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● Partnered with business stakeholders and Human Resource Centers of Excellence to design and execute initiatives 

aimed at enhancing business strategies. 
● Trained staff on systems and procedures for workers’ compensation, Medicare/Medicaid, and self-pay processes.  
● Collaborated with the HR team to conduct investigations, collecting evidence and data to support decision-making. 
● Contributed to system implementation projects, providing technical training and IT support. 

 
SENIOR BUSINESS CONSULTANT, Patient Financial Services - Ops Infrastructure    I     June 2014 – August 2015 
Managed portfolio for information technology operations, developed vendor partnerships and designed/implemented 
enhanced resource allocation strategies. 

● Analyzed processes and eliminated bottlenecks and inefficiencies, then integrated new technology to optimize 
workflow, resources and outcomes as well as reduce time and effort.   

● Improved the vendor selection process, established Request for Proposal (RFP) protocols and created vendor 
scorecards and metrics.  

● Led research and testing of new billing systems.  
● Increased employee engagement, productivity, work quality, retention and morale with team-building activities, 

one-on-one meetings, recognition programs and advocating open communication and collaboration.  
● Promoted development and encouraged staff to take advantage of educational benefits to enhance their careers.  
 
SENIOR BUSINESS CONSULTANT, Patient Financial Services- Vendor Management    I    June 2011 – June 2014 
Managed $220 million bad debt portfolio and facets of patient accounting, debt collection, billing and insurance services. 

● Designed and implemented performance metrics to manage bad debt, resulting in a successful recovery of over 
$30 million in outstanding monies.  

● Outperformed vendor targets by exceeding self-pay California collections by 175%. 
● Established open communication with vendors by organizing quarterly meetings at vendor sites to solicit feedback, 

address concerns and ensure they have tools, systems and resources to fulfill their contracted responsibilities.  
 

Previous Experience 

DOCUMENTATION SPECIALIST, Bank of the West 
Managed documentation process related to banking transactions, account and regulatory requirements.   
 

Education 

BACHELOR OF ARTS, American Studies, Organization & Management, University of California, Berkeley, CA 
 

Technical 

 

Activities                 

Alameda County Food Bank- weekly volunteer 

 

Microsoft Office Bamboo HR PeopleSoft SharePoint Sageworks 
TEA Macros Windows Epic: Resolution, Cadence 
Concur Google Suite   





Upload a Resume
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J DAN LONG 
-516a74101/ EDUCATION CALIFORNIA STATE UNIVERSITY EAST BAY, Hayward, CA

J ary 2022 – July 2024 Bachelor of Science in Business Administration Courses: Marketing
Strategy, Marketing Research, Public Policy Analysis, International Business, Strategic
Business Strategy LANEY COLLEGE, Oakland, CA August 2017 – December 2021 Associate of
Arts in Business Administration, Associate of Arts in Sociology Courses: Microeconomics,
Financial Accounting, Social Problems, Social & Cultural Anthropology PROFESSIONAL
EXPERIENCE OAKLAND LGBTQ CENTER’S TOWN YOUTH CLUB, Oakland, CA March 2025 –
Current Youth Services Coordinator • Contributed to TYC’s youth leadership development,
curriculum, scheduling and attendance at community partnership trainings, all youth
education trainings, and provided assistance and attendance at various community tablings
• Conducted individual intakes to assess service needs for all youth and provide case
management • Created and developed new outreach and educational oppurntunities
OAKLANDERS DEFENDING DEMOCRACY OPPOSE THE RECALL OF MAYOR SHENG THAO ,
OAKLAND, CA October 2024 – November 2024 Marketing and Communications Associate •
Designed and created online marketing content including infographics and promotional
material • Ensured compliance with accessibility standards, contractual obligations,
confidentiality and privacy policies, and style and standard guidelines • Supported the
achievement of key strategic goals while generating gainful media coverage. • Networked
with potential voters and local leaders to grow brand awareness and promote the
organization’s goals MERRIWETHER & WILLIAMS INSURANCE SERVICES, OAKLAND, CA
September 2019 – May 2024 Program Administrative Assistant • Conducted research and
analysis on construction projects within Alameda County to identify timeframes and
stakeholders • Managed weekly digital email newsletters to contractors and stakeholders
with over 400 subscribers • Attended community outreach events with government
stakeholders and prime contractors to foster relationships • Assisted with preparation and
execution of program events, workshops, and online seminars KAISER PERMANENTE ,
OAKLAND, CA June 2017 – August 2017 Kaiser Permanente Launch Intern, NCAL HR Learning
& Development • Consolidated existing historical worksheets by reformatting them into a
singular Master spreadsheet/ repository that was to be uploaded into a singular data bank •
Partnered with technical stakeholders to create a data bank to be used by the entire region
KAISER PERMANENTE , Oakland, CA June 2016 – August 2016 Kaiser Permanente Launch
Intern, NCAL Property Accounting and Inventory Asset Management • Clarified and
standardized asset data through research and observation across the state of California •
Worked to align asset data with other systems and eliminate discrepancies • Created
proposals for policy reforms KAISER PERMANENTE , Oakland, CA June 2015 – August 2015
Summer Youth Employment Intern, Government and Community Relations • Planned and
executed the Special Olympics Torch Run at the national headquarter building • Created 6
internal advertisements campaigns for the local, regional, and headquarter buildings •
Organized and facilitated in-house events for over 900 employees LEADERSHIP &
AFFILIATIONS EAST BAY STONEWALL DEMOCRATIC CLUB February 2025 – Current At-Large
Board Member • Organizing fundraising events, attending community events, and lobby for
legislation that advances and upholds the rights of LGBTQIA+ individuals Other Affiliations:
East Bay Stonewall Democrats, Morehouse College Safe Space Executive Board, Appointed
to campus taskforces by Morehouse College’s executive administration and by the
recommendation of other student leaders to modernize campus policies. These taskforces
include: Morehouse College Sexual Violence Taskforce, Morehouse College Student Activism
Task Force. SKILLS Computer: Microsoft Office Suite, SPSS Statistics, Mailchimp

Jordan Long





JORDAN LONG 
 

 

EDUCATION 

CALIFORNIA STATE UNIVERSITY EAST BAY, Hayward, CA January 2022 – July 2024 

Bachelor of Science in Business Administration 

Courses: Marketing Strategy, Marketing Research, Public Policy Analysis, International Business, Strategic Business Strategy 

LANEY COLLEGE, Oakland, CA August 2017 – December 2021 

Associate of Arts in Business Administration, Associate of Arts in Sociology 

Courses: Microeconomics, Financial Accounting, Social Problems, Social & Cultural Anthropology 

 

PROFESSIONAL EXPERIENCE 

OAKLAND LGBTQ CENTER’S TOWN YOUTH CLUB, Oakland, CA March 2025 – Current 

Youth Services Coordinator 

• Contributed to TYC’s youth leadership development, curriculum, scheduling and attendance at community partnership 

trainings, all youth education trainings, and provided assistance and attendance at various community tablings 

• Conducted individual intakes to assess service needs for all youth and provide case management 

• Created and developed new outreach and educational oppurntunities 

OAKLANDERS DEFENDING DEMOCRACY OPPOSE THE RECALL OF  MAYOR SHENG THAO , OAKLAND, CA  October 2024 – 

November 2024  

Marketing and Communications Associate  

• Designed and created online marketing content including infographics and promotional material 

• Ensured compliance with accessibility standards, contractual obligations, confidentiality and privacy policies, and style and 

standard guidelines 

• Supported the achievement of key strategic goals while generating gainful media coverage. 

• Networked with potential voters and local leaders to grow brand awareness and promote the organization’s goals 

MERRIWETHER & WILLIAMS INSURANCE SERVICES, OAKLAND, CA September 2019 – May 2024 

Program Administrative Assistant 

• Conducted research and analysis on construction projects within Alameda County to identify timeframes and stakeholders 

• Managed weekly digital email newsletters to contractors and stakeholders with over 400 subscribers 

• Attended community outreach events with government stakeholders and prime contractors to foster relationships 

• Assisted with preparation and execution of program events, workshops, and online seminars 

KAISER PERMANENTE , OAKLAND, CA June 2017 – August 2017  

Kaiser Permanente Launch Intern, NCAL HR Learning & Development 

• Consolidated existing historical worksheets by reformatting them into a singular Master spreadsheet/ repository that was to 

be uploaded into a singular data bank 

• Partnered with technical stakeholders to create a data bank to be used by the entire region 

KAISER PERMANENTE , Oakland, CA June 2016 – August 2016 

Kaiser Permanente Launch Intern, NCAL Property Accounting and Inventory Asset Management 

• Clarified and standardized asset data through research and observation across the state of California 

• Worked to align asset data with other systems and eliminate discrepancies 

• Created proposals for policy reforms 

KAISER PERMANENTE , Oakland, CA June 2015 – August 2015 

Summer Youth Employment Intern, Government and Community Relations  

• Planned and executed the Special Olympics Torch Run at the national headquarter building 

• Created 6 internal advertisements campaigns for the local, regional, and headquarter buildings 

• Organized and facilitated in-house events for over 900 employees 

LEADERSHIP & AFFILIATIONS 

EAST BAY STONEWALL DEMOCRATIC CLUB February 2025 – Current  

At-Large Board Member 

• Organizing fundraising events, attending community events, and lobby for legislation that advances and upholds the rights of 

LGBTQIA+ individuals 

Other Affiliations: East Bay Stonewall Democrats, Morehouse College Safe Space Executive Board, Appointed to campus taskforces 

by Morehouse College’s executive administration and by the recommendation of other student leaders to modernize campus policies. 

These taskforces include: Morehouse College Sexual Violence Taskforce, Morehouse College Student Activism Task Force. 

SKILLS  
Computer: Microsoft Office Suite, SPSS Statistics, Mailchimp 







 

KAREN MOTLOW 
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Objective SENIOR CLINICAL LABORATORY SCIENTIST - RETIRED 

Summary Thirty plus years experience as a Generalist.  Proficient in Hematology,  
Chemistry, Blood Bank, Urinalysis and Coagulation.  Work Settings:  Acute 
Care, High Volume, Trauma and PLO’s.  

Experience Kaiser - Santa Rosa  - Generalist                                                 2/08 - 12/14 
U.C.S.F Medical Center - Chemistry                                               6/07- 1/08   
Alameda Hospital - Generalist                                                        7/02 - 5/07 
ALFA Scientific Clinical Laboratory - Manager     (closed)           7/02 - 12/02 
San Rafael Medical Group - POL                         (closed)             2001-2002 
STAY-AT-HOME-MOM                                                                                    1996-2000 
San Francisco Medical Laboratory - POL  - rehired        (sold))     1994-1995 
John Muir Medical Center - Generalist     (concurrent w/SFML)    1986-1994 
San Francisco Medical Laboratory - POL                                      1986-1988 
 
 

Education San Francisco State University 
B.S. 1981                                                                                                                          

HAYWARD STATE UNIVERSITY/HIGHLAND HOSPITAL CLS PROGRAM       
1982 

Skills ●​ Aptitude for troubleshooting instrumentation issues 
●​ Updated, revised Policy and Procedure Manuals 
●​ Performed maintenance and calibrations as needed 
●​ Interpret and communicate critical values appropriately 
●​ Possess initiative and a positive attitude; organized, resourceful and detail 

oriented 
●​ Maintain and oversee proficiency testing subscriptions 
●​ Ordered reagents/supplies from vendors; maintained time cards 
●​ Documented QC corrective action 

 

References Available upon request. 

 



 
 
 





coalesce diverse elements and move toward a united action agenda. Assembles resources,
solves problems, and completes activities on time and within budget. Strong interest in
research with proven skills of exploration, documentation, and analysis. Skilled, professional
public speaker. Published author and columnist. PROFESSIONAL EXPERIENCE FIREMANS
FUND INSURANCE CO. 2006-CURRENT SENIOR PROJECT MANAGER • Managing the SAP
Financials Implementation project, moving from PeopleSoft to SAP. • Participating in
strategy planning and tactical assignments. • Implementing and coordinating processes
across two operating entities (Minneapolis & Novato) KAISER PERMANENTE 2005-2006
PROJECT MANAGER • Managed projects and corporate initiatives in the Project Management
Office and the HealthConnect Online project. • Participated in strategy planning and tactical
assignments. • Designed and implemented processes to completion. • Managed a user
support staff. AUTODESK, INC 2000-2003 PROJECT MANAGER • Managed projects and
corporate initiatives in the geographic information systems (GIS) division. • Directed the
completion of projects including acquisitions, streaming technology, home land security,
marketing initiatives, and several releases of Map, the flagship product. • Participated in
strategy planning and tactical assignments. • Designed and implemented processes to
completion. PRAETORIAN GROUP, POLICEONE.COM 2000 – 2000 EXECUTIVE PRODUCER •
Managed corporate initiatives. Implemented an auction website, a corporate website, and a
new corporate accounting system. • Facilitated marketing initiatives and e-commerce
activities. • Defined deliverables and tracked progress by an overseas external developer
and internal developers, directed Quality Assurance activities, initiated and conducted
product line strategy activities. MATTEL INTERACTIVE, MATTEL CORPORATION 1996 - 2000
EXECUTIVE PRODUCER, DIRECTOR OF SOFTWARE DEVELOPMENT • Managed content
partnerships and directed interactive product development in the reference category from
initial contract and design concept through gold master. Product lines for National
Geographic, Quicken Family Lawyer/Business Lawyer, Mavis Beacon Teaches Typing,
Encyclopedia Britannica, and Comptons. • Drove key aspects of product planning, selection,
scheduling, budgeting, and overall product strategy for the genealogy product line.
Produced: Family Gathering, Ultimate Family Tree, The Gazetteers, The Social Security Death
Index, the Records Requester, Family Tutor: Basic Genealogy Records, and the electronic
version of "The Idiots Guide to Genealogy". • Envisioned, advocated, and implemented the
Ultimate Family Data Library. Produced 34 disks in this series. • Responsible for strategic
partnership with Internet content providers and portals. PRC/PSI, INC. SAN FRANCISCO, CA.
1995-1996 SENIOR PROJECT MANAGER • Managed system integration projects installing
dispatching, reporting, and records management systems for public safety agencies. •
Complete responsibility for all aspects of the project once the contract was signed. •
Specified equipment, procured the system, designed interfaces, managed the software
engineering, provided documentation and training, integrated, installed, and implemented
the system. • Complete budgetary control of the process and expenditures. • Responsible
for contract compliance, vendor payments, and customer invoicing. CHARLES SCHWAB &
COMPANY, INC., SAN FRANCISCO, CA 1991-1995 TECHNICAL LEAD 1994-1995 MANAGER
SECURITY ARCHITECTURE 1993 MANAGER SECURITY ADMINISTRATION 1992 • Designed,
managed the development, and implemented a market data server. Gathered and wrote
requirements, created the design, managed the third-party developer and vendors, and
implemented the product. • Instituted re-engineered processes. Designed, developed and
began the implementation of the new entitlements reporting and payment system.
Negotiated for resources. • Developed the security architecture for a distributed client-
server, multi-cell environment. Managed a group of three. • Directed a staff of seven
security analysts and administrators. OTHER 1991 - PRIOR • Held several positions with
financial and distribution institutions in the field of data base administration, data
management, audit, and EDP auditing, with increasing responsibility and scope culminating
with Manager of Data Administration in the field of data administration and the Assistant
General Auditor for the Federal Reserve Bank in the field of audit. • In the latter position
directed a staff of 30 with 5 direct reports responsible for EDP, operations, and financial
auditing. • Reported to the General Auditor who reported to the Board of Directors.
EDUCATION BSBA, Boston University, Boston, Massachusetts. Finance major. MBA, Suffolk
University, Boston, Massachusetts. Accounting major. PROFESSIONAL CERTIFICATIONS
Chartered Bank Auditor (CBA), Bank Administration Institute, inactive. Certified Information
Systems Auditors (CISA), inactive.

Brian Bonner













Ranjit Ghate
 

Objective
Opportunity to serve the local community as I approach retirement.

Career and Education

Summary
● Demonstrated leadership skills with 40+ years of experience in the software industry including 11 years in VP and

Director level positions. Played key technical and management roles in product development and professional 
services organizations, at startups and large companies. Holder of Five U.S. patents.

● Excellent problem solving and people management skills with a collaborative mindset. Track record of delivering 
win-win solutions that benefit all stake-holders.

Employment History
● Senior Manager, R&D at VMware/Broadcom (2018-Present)
● Senior Manager, Software Engineering at Ciena Corp. (2011-2018)
● Independent Consultant (2007-1011)
● Senior Director and Lab Head, Enterprise Networks Lab at Samsung Telecommunications America (2004-2007)
● Director, Software Engineering at Candera Corp. (2000-2003)
● Vice President, Software Engineering at Andavo Corp. (2000)
● Director of Engineering at DSET Corp. (1997-1999)
● Vice President of Integration Strategies at Telesphere Solutions (1996-1997)
● Various Technical and Management positions at various Technology companies (1981-1996)

Education
● M.S. in Computer Engineering, Syracuse University, Syracuse, NY (1981)
● B.Tech. in Electrical Engineering, Indian Institute of Technology, Bombay, India (1979)

Current Community Engagement
● Coordinator for monitoring security cameras, working with Flock and helping neighbors with identifying rogue 

vehicles in the neighborhood and filing police reports.
● Have been attending Police Commission meetings for the past 4 months to understand the commission’s role and 

activities.
● Active participant in neighborhood projects such as filling potholes.
● Supported causes: Addressing food insecurity, support for victims of natural disasters and wars, environment 

protection, wildlife preservation and habitat restoration, public radio and TV.

Personal
● Oakland resident since 1990. Bay area resident since 1981.
● US Citizen.
● Married with 2 daughters enrolled in universities.





1973 Moved to Oakland: September 4, 1964 Moved to District 6: December 21, 1980
Qualifications: 2000-2019 Chair of MEM (Millsmont Evegreen Millsbrae) Beat 29X NCPC 1998-
2000 Board member Beat 29X NCPC 2013-2019 NW (Neighborhood Watch) Steering
Committee 2009-2011/2016-2019 CPAB (Community Policing Advisory) Board Member 2000
18th Academy, Citizens Police Academy 2014 Citizen’s Academy 1990-2010 Candidate for
District 6 City Council 2014 Mayoral Candidate 2016 Candidate for At Large Council Seat
2012 Stand for Oakland Co-Founder 2018 Mayoral Candidate 2008 NCPC Assessment
Advisory Committee Survey Study 2000 Graduate for Trainers regarding Problem Solving
Other qualifications/activities: ARTS • Artship Foundation, supporter • Oakland Business Arts
Awards, ‘94 Juror • Supports the remodeling and rehabilitation of Studio One • Support
increase funding for the Arts • Support the promotion of the artistic community through
advertising and festivals • Enhances after school arts programs COMMUNITY OUTREACH •
Citizens for a New Animal Shelter (CNAS), President & Co-Founder • Oakland City Council
Animal Shelter Liaison • Central East Oakland Community Development Block Grant
(CEOCDBG), Board • City of Oakland Emergency Task Force • Citizens of Oakland Respond to
Emergencies (CORE), Program & Graduate • Citizens of Oakland Respond to Emergencies
(CORE), Advisory Committee • Graduate of Oakland Citizens Police Academy • Crime
Stoppers, founding Board Members of newly reorganized board • Oakland Crime Stoppers,
Secretary • Citizens Police Academy Alumni Association • Burbank-Millsbrae Neighborhood
Crime Prevention Council (NCPC), Steering • Committee and past Vice Chair • Neighborhood
Watch, Block Captain • Millsmont Home Owners Association, Co-Founder, President •
Wyman/Simmons Coalition, assisted with strategy to stop development in slide area •
Working to get Oakland Housing Authority to clean up and manage their properties • Worked
to get the Vintage Inn closed • Worked to remove the illegal car washing/detailing loiterers
at church top of 73rd • Working to stop loitering and drug sales at gas station at Sunnymere
and Seminary • Worked to clean up blight and neighborhood intimidation at 3964 Gardenia
Place • Alerted community to the atrocities and mismanagement at the Oakland Animal
Shelter • Strong supporter for removing the Animal Shelter out of Police • Working to bring
One Stop Market and Liquors into compliance • Closed down One Stop Liquors • Burbank-
Millsbrae NCPC, Beat 29X, Chair • UNCO Chair • CPAB AFFILIATIONS • CORO Foundation
Graduate (San Francisco) • League of Women Voters, past Board Member • National
Women’s Political Caucus former member • Oakland Sunset Rotary, Past President • East
Oakland Rotary, Past International Director • MGO (Montclair Greater Oakland) Democratic
Club Board member BUSINESS • Oakland Merchant Leadership Forum (OMLF), Executive
Committee • Co-Chairperson Shop Oakland 2000 • Co-Chairperson Shop Oakland 2001 •
Deemed Approved Advisory Committee (DAAC) • Deemed Approved Program, worked to
protect small restaurants • Oakland Employers Transportation Network (ONET) • MacArthur
Blvd. Merchants Association (MBMA), Past Board Secretary • Foothill Seminary Merchants
Association, Past Chair and Secretary DEVELOPMENT • Oakland Commerce Corporation
(OCC), Business Partners Program • Business Alert Seminar, organized • Oakland
Development Council, Past Member • Leona Quarry Committee to Stop Big Box
Development • Stop the Widening of Edwards/73rd Avenue Committee • MacArthur-
Seminary Design Review, Spokesperson & Steering Committee member • Ban Trucks on 580
Coalition • MacArthur Blvd. Design Review Committee • Main Street USA Seminar • Zoning
Update Committee PARKS AND REC/ENVIRONMENT • Rotary Nature Center Advisory Council,
Past Chairperson • Citizens for Oakland’s Open Space (COOS), Past Co-Treasurer • Open
Space Conservation and Recreation (OSCAR), Advisory • Measure K, supporter • Kings
Estate Dog Park • Rainbow Recreation Advisory Committee, Past Secretary • Hardy Park,
assisted with strategy for dog park • Park & Recreation, Advisory Council—set up individual
park advisory system • Dunsmuir House & Gardens, member • Friends of Park & Rec, former
member • Supporter of Arroyo Viejo Park • East Oakland Swim Center Advisory Committee •
Arroyo Viejo Creek Celebration Committee • Supports the prevention for cutting over three
hundred trees around Lake Merritt • Supports the strengthening of the Creek Ordinance •
Working to restore Chimes Creek and stop the erosion from the project at Leona Quarry •
Supports the vision of those that worked to preserve and develop the Estuary Plan •
Supports the use of the funding that has been set aside to rebuild the City stables and get it
up and running again • Supports the community in stopping the give-away of open
space/parkland to a non-profit/upholding the OSCAR Plan • Working to stop illegal dumping •
Chimes Creek COMMENDATIONS • OPD Captain's Certificate of Commendation

Nancy Sidebotham





Resume

Vitals: 

Nancy S. Sidebotham

Oakalnd, CA 94605

Education:

1968  A.A. Social Science

Merritt College

Grove Street Campus

Oakalnd Ca

1970 B.A. History

Cal State University Hayward

Hayward CA

Biography:

Age: 73

Bilingual: English and Spanish

Grew up in Panama

Occupation: Tax Preparer since 1973

Moved to Oakland: September 4, 1964

Moved to District 6: December 21, 1980



Qualifications:

2000-2019 Chair of MEM (Millsmont Evegreen Millsbrae) Beat 29X NCPC

1998-2000 Board member Beat 29X NCPC

2013-2019 NW (Neighborhood Watch) Steering Committee

2009-2011/2016-2019 CPAB (Community Policing Advisory) Board Member

2000 18th Academy, Citizens Police Academy 

2014 Citizen’s Academy

1990-2010 Candidate for District 6 City Council

2014 Mayoral Candidate

2016 Candidate for At Large Council Seat

2012 Stand for Oakland Co-Founder

2018 Mayoral Candidate

2008 NCPC Assessment Advisory Committee Survey Study

2000 Graduate for Trainers regarding Problem Solving

Other qualifications/activities:

ARTS 

 Artship Foundation, supporter

 Oakland Business Arts Awards, ‘94 Juror

 Supports the remodeling and rehabilitation of Studio One

 Support increase funding for the Arts

 Support the promotion of the artistic community through advertising and festivals



 Enhances after school arts programs

COMMUNITY OUTREACH

 Citizens for a New Animal Shelter (CNAS), President & Co-Founder

 Oakland City Council Animal Shelter Liaison

 Central East Oakland Community Development Block Grant (CEOCDBG), Board 

 City of Oakland Emergency Task Force

 Citizens of Oakland Respond to Emergencies (CORE), Program & Graduate

 Citizens of Oakland Respond to Emergencies (CORE), Advisory Committee

 Graduate of Oakland Citizens Police Academy

 Crime Stoppers, founding Board Members of newly reorganized board

 Oakland Crime Stoppers, Secretary

 Citizens Police Academy Alumni Association

 Burbank-Millsbrae Neighborhood Crime Prevention Council (NCPC), Steering 

 Committee and past Vice Chair

 Neighborhood Watch, Block Captain

 Millsmont Home Owners Association, Co-Founder, President

 Wyman/Simmons Coalition, assisted with strategy to stop development in slide area

 Working to get Oakland Housing Authority to clean up and manage their properties

 Worked to get the Vintage Inn closed

 Worked to remove the illegal car washing/detailing loiterers at church top of 73rd 

 Working to stop loitering and drug sales at gas station at Sunnymere and Seminary



 Worked to clean up blight and neighborhood intimidation at 3964 Gardenia Place

 Alerted community to the atrocities and mismanagement at the Oakland Animal Shelter

 Strong supporter for removing the Animal Shelter out of Police

 Working to bring One Stop Market and Liquors into compliance

 Closed down One Stop Liquors

 Burbank-Millsbrae NCPC, Beat 29X, Chair

 UNCO Chair

 CPAB 

AFFILIATIONS

 CORO Foundation Graduate (San Francisco)

 League of Women Voters, past Board Member

 National Women’s Political Caucus former member

 Oakland Sunset Rotary, Past President

 East Oakland Rotary, Past International Director

 MGO (Montclair Greater Oakland) Democratic Club Board member

BUSINESS

 Oakland Merchant Leadership Forum (OMLF), Executive Committee

 Co-Chairperson Shop Oakland 2000

 Co-Chairperson Shop Oakland 2001

 Deemed Approved Advisory Committee (DAAC)

 Deemed Approved Program, worked to protect small restaurants

 Oakland Employers Transportation Network (ONET)



 MacArthur Blvd. Merchants Association (MBMA), Past Board Secretary

 Foothill Seminary Merchants Association, Past Chair and Secretary

DEVELOPMENT

 Oakland Commerce Corporation (OCC), Business Partners Program

 Business Alert Seminar, organized

 Oakland Development Council, Past Member

 Leona Quarry Committee to Stop Big Box Development

 Stop the Widening of Edwards/73rd Avenue Committee

 MacArthur-Seminary Design Review, Spokesperson & Steering Committee member

 Ban Trucks on 580 Coalition

 MacArthur Blvd. Design Review Committee 

 Main Street USA Seminar

 Zoning Update Committee

PARKS AND REC/ENVIRONMENT

 Rotary Nature Center Advisory Council, Past Chairperson

 Citizens for Oakland’s Open Space (COOS), Past Co-Treasurer

 Open Space Conservation and Recreation (OSCAR), Advisory

 Measure K, supporter

 Kings Estate Dog Park

 Rainbow Recreation Advisory Committee, Past Secretary

 Hardy Park, assisted with strategy for dog park

 Park & Recreation, Advisory Council—set up individual park advisory system



 Dunsmuir House & Gardens, member

 Friends of Park & Rec, former member

 Supporter of Arroyo Viejo Park

 East Oakland Swim Center Advisory Committee

 Arroyo Viejo Creek Celebration Committee

 Supports the prevention for cutting over three hundred trees around Lake Merritt

 Supports the strengthening of the Creek Ordinance 

 Working to restore Chimes Creek and stop the erosion from the project at Leona Quarry

 Supports the vision of those that worked to preserve and develop the Estuary Plan 

 Supports the use of the funding that has been set aside to rebuild the City stables and get 
it up and running again

 Supports the community in stopping the give-away of open space/parkland to a non-
profit/upholding the OSCAR Plan

 Working to stop illegal dumping

 Chimes Creek

COMMENDATIONS

 OPD Captain's Certificate of Commendation
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Bishop Larry Lawrence Brandon, DMin Larry Lawrence Brandon, Jr., DMin - Biography Psalm
37:23 says, “The steps of a good man are ordered by the Lord...” This scripture perfectly
encapsulates the life and ministry of Bishop Larry Lawrence Brandon, a devoted servant of
God and humanity. As the Founder of Praise Temple, one of the most vibrant congregations
in the Shreveport-Bossier City area, Bishop Brandon has spent decades building a ministry
that is dynamic, impactful, and community-focused. He also serves as the Third Presiding
Bishop of the Full Gospel Baptist Church Fellowship International, founded by his pastor,
Bishop Paul S. Morton, Sr., and now led by Bishop J. Warren Walker. His leadership extends
beyond the pulpit, having served as the Chairman of the Tehillah Music Group and
contributed to many other initiatives within the Fellowship. His influence as a minister,
mentor, counselor, speaker, radio personality, and spiritual father has shaped countless
lives. Additionally, he founded L.L. Brandon Ministries, Inc., through which he consults for
nonprofits and small businesses, helping them thrive and expand their community impact. In
2022, Bishop Brandon was presented as the third pastor of the historic Evergreen Missionary
Baptist Church in Oakland, California. His visionary leadership and Spirit-led teachings have
inspired, instructed, and transformed lives, leading the congregation and the community into
a new season of growth and spiritual renewal. A United States Air Force Veteran, Bishop
Brandon’s dedication to service reaches beyond the church. His leadership in the community
includes serving as a Life Member of the historic Alpha Phi Alpha Fraternity, Inc., 100 Black
Men of the Bay area, former Chairman of the Shreveport Regional Airport Authority Board,
from which he stepped down to accept an appointment to the Louisiana State Ethics Board,
elected by the Louisiana House of Representatives. His chaplaincy work spans several key
institutions, including the Louisiana State Police, Public Safety Services, Caddo Parish District
Attorney’s Office, Bossier Parish District Attorney’s Office, Shreveport Fire Department, and
the Shreveport City Marshal’s Office. Bishop Brandon was honored with an invitation to serve
as Guest Chaplain for the United States House of Representatives in Washington, D.C., at the
request of the 56th House Speaker, the Honorable James Michael Johnson. Also, he was
inducted into an elite group of religious leaders and awarded the Honorary Guest Chaplain
Pin for his service to the House of Representatives. Moreover, Bishop Brandon received the
distinguished invitation to serve as Guest Chaplain for the United States Senate, extended
by Louisiana Senator Bill Cassidy, further recognizing his commitment to faith and public
service at the highest levels of government. Bishop Brandon is actively involved in civic
engagement as a co-founder and Former Board Member of the Step Forward Children’s
Education Initiative, Adult Prisoner’s Reentry Initiative, and the Rotary Club of Shreveport.
His extensive board memberships and commissions reflect his commitment to service. He is
the Managing Partner of Brandon Group International LLC, he leads as the Facility
Administrator and Center Director/Facility Administrator of the L.L. Brandon III Transitional
Home for Boys, and the Chief Executive Officer and Executive Director of the Northwest
Louisiana Community Development Corporation. Bishop Brandon also serves as the
President/CEO of Evergreen Terrace Housing Corporation, Evergreen Annexed, Inc., and
President/CEO of the Evergreen Community Development Corporation. In 2000, he
completed his Episcopal Studies and Continuing Education at the prestigious Joint College of
African American Bishops in Vatican City, Rome, Italy, and completed the Summer Leader
Program at Harvard Divinity. In 2005, Bishop Larry Brandon served as Chancellor of the
University Christian Preparatory School in Shreveport, Louisiana, overseeing educational
programs for students from Pre-K3 through 12th grade and a Certified Adverse Childhood
Experience (ACE) Educator. His commitment to education culminated in earning his
Doctorate of Ministry in Church Ministries and Leadership from Oral Roberts University. In
addition to his pastoral duties, Bishop Brandon is a prolific author. His groundbreaking books
include From Private Pain to Public Victory, Treasures in the Darkness, Holiness Is Still Right,
A Faith That Feels Like Lying, and You Complete Me, a profound exploration of cultivating a
godly marriage, co-authored with his wife, Wanda L. Brandon. A beloved pastor, teacher,
mentor, and father, Bishop Brandon is deeply committed to his family and community. He is
the proud father of five children: Queenesia, Jasmine, Isaiah, Elijah, and the late Larry III. His
prayer for every individual he encounters is that they be blessed, challenged, inspired, and
transformed. His guiding motto is simple yet powerful: "We are better together."

Larry Lawrence L Brandon
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NICK PALM-SONG
The role you are applying for?

EDUCATION

Major: A.S. Paramedic & Fire Science
City College of San Francisco

08/2018 - Present  San Francisco, California

GPA
3.7 4.0

Major: B.A. Political Science
University of California, Berkeley

08/2006 - 05/2008  Berkeley, California

GPA
3.1 4.0

CERTIFICATION

Advanced Cardiovascular Life Support (ACLS)
American Heart Association 3/1/2024

Emergency Medical Technician (EMT) E145849
Which institution issued the certificate and when?

Pre-Hospital Trauma Life Support (PHTLS)
NAEMT 12/13/2023

Hazardous Material Specialist
CSTI 4/19/2024

Fire and Emergency Services Instructor 1
State Fire Marshal

Firefighter 1
State Fire Marshal 8/23/2022

Firefighter 2
State Fire Marshal 1/18/2024

Wildland Firefighter 1
State Fire Marshal 8/23/2022

TRAINING / COURSES

Eagle Scout
Boy Scouts of America

Certification Examination 
Evaluator Training & 
Registered Instructor 
Orientation, Ethical 
Leadership

Fire Inspector 1A: Duties and 
Administration, 1B: Fire and 
Life Safety, 1C: Field 
Inspection, 1D: Field California 
Specific

Structural Collapse Specialist 
1: Operations Structural 
Collapse Specialist 2: 
Technician

Rope Rescue 
Awareness/Operations & 
Rope Rescue Technician

Instructor 1: Instructional 
Methodology & Instructor 2 
Instructional Development

EXPERIENCE

Firefighter & Clothing Depot Manager
City and County of San Francsico

07/2017  San Francisco, California
Engage in firefighting and related activities for 
the saving of life and property.
Administer fire responder treatment including 
first aid.
Managed a uniform and PPE inventory system 
servicing over 1800 firefighters annually.
Reduced uniform replacement costs by 15% 
annually through improved inventory 
management.

Purchasing Manager
Reliance Steel & Aluminum

05/2008 - 06/2010  Hayward, California
Monitored commodity prices daily.
Manged the physical inventory of 500+ items.
Achieved 100% policy compliance in 
inspected areas by developing tailored safety 
checklists for each site.

SKILLS

Photoshop Microsoft Office

Research Korean Language

Detailed Oriented Policy Writing

Budget Project Management

PASSIONS

Community Service

Fire Science

Fire Inspection

Fire Investigation

Fire Prevention

Running

Basketball
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4/2023 - 11/2023
Hours per week: 40
Pay Plan: Other
Duties, Accomplishments and Related Skills:
Make summary entries of documents and proceedings. Receive and docket terminating
document. Perform quality control on chambers and attorney-docketed entries. Prepare
and distribute clerk's notices and deficiency notices. Set schedules for briefing and
record preparation.
• Accept, review and process documents. Review filed documents to determine
conformity and take appropriate action and follow up with rules, practices and filing
requirements. Prepare correspondence regarding file inquires, docket sheets, and other
file request information. Check for prior or prohibited filing. Monitor for release of
exhibits and sealed documents. Verify and issue summons.
• Process notices of appeals, and appeal-related documents. Process opinions and close
appeals.
• Perform criminal and civil docketing making summary entries on all documents and
proceedings.
• Provide information to public, bar, and the court.
• Transmit records to appropriate court. Ensure event codes are entered accurately.
• Operate a variety of copying and records equipment. Answer and route incoming calls.
Provide basic information to public, bar, and the court.
• Provides case opening, cashiering, and other assistance as needed to the Intake Unit.

• Perform other duties as assigned.
Supervisor: Odile Hansen (5106373530)
Okay to contact this Supervisor: Contact me first

Junior Clerk
San Francisco Unified School District
555 Franklin St
San Francisco, CA

2/2022 - 4/2023
Hours per week: 40
Duties, Accomplishments and Related Skills:
Maintains routine office records by transferring data, calculating totals, compiling summaries, making routine
entries and proofreading documents.

2. Indexes, inserts and extracts materials from established numerical or alphabetical files; prepares new file
folders in accordance with specific instructions.

3. Opens, time-stamps and sorts mail.

4. Delivers mail, packages, messages, documents, inter-departmental memoranda and other materials and
supplies to various offices; delivers mail to post office, registers mail and returns receipt to originating
department when requested.

5. Maintains basic inventory records of office supplies and equipment; takes inventories as necessary.

6. Checks accuracy of basic computations; may receive small amounts of money and issue receipts.

7. Processes copying of printed material.

12/9/24, 3:35 PM Print Resume
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8. Operates basic office equipment and machinery, such as photocopiers and fax machines; maintains and cleans
equipment.

9. Enters routine information into computer database.

10. Answers phones to obtain or provide routine information to the public, transfer calls, and take messages.
Supervisor: Jennifer Louie 
Okay to contact this Supervisor: Contact me first

Utility Worker/Instructional Assistant
San Mateo Union High School District
650 N Delaware St
San Mateo, CA

9/2021 - 3/2022
Hours per week: 40
Duties, Accomplishments and Related Skills:
Checks if all users of facilities have a permit or if it is a site event.
2. Remove those users without permits.
3. Remove all dogs, strollers and skaters from campus.
4. Cleans facilities after renters have gone including classrooms, bathrooms,
offices, multipurpose rooms, storage areas, grounds, playgrounds for the
purpose of maintaining a sanitary, safe and attractive environment. 5. Opens and closes a variety of district
facilities for renters.
6. Maintains facilities and grounds (landscape areas, lawns, shrubbery,
flowers, etc.) and related items (e.g. storm drains, roof drains, litter, painting, etc.) for the purpose of keeping the
areas attractive, protect against flooding/erosion and removing hazards.
7. Maintains tools and/or equipment for the purpose of ensuring the availability of equipment in safe operating
condition.
8. Plant various landscaping materials for the purpose of keeping the areas attractive and for protection against
erosion.
9. Confers with site administration, athletic coaches, and other staff for the purpose of adjusting schedules and
activities and completing projects/work orders efficiently.
10. Prepares clean and concise documentation to communicate with others. 11. Repairs various items, systems
and/or components (e.g. furniture and
equipment, doors, lockers, chairs, lights, etc.) for the purpose of ensuring
that items are available and in safe working condition.
12. Request equipment and supplies for the purpose of maintaining
inventory and ensuring availability of items required to properly
maintain facilities.
13. Maintain the safety on campus.
14. Respond to emergency situations for the purpose of resolving immediate
safety concerns.
15. Oversee safety on facilities use campuses.
16. Provide first aid assistance when necessary.
17. Secure facilities and grounds for the purpose of minimizing property
damage, equipment loss and potential liability to organization.
18. Arranges/assembles furnishings and equipment for the purpose of
providing items in working condition and adequate preparation for
meetings, gyms, classroom activities and events.
19. Sweeps walks and driveways and removes papers and rubbish. 20. Ensures safety of the play structure areas
is maintained.
21. Makes simple repairs to facilities.
22. Moves furniture as required for renters need.
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Provide instructional assistance to students in a variety of academic areas in special education and mainstream
classes.
2. Assist students in completing classroom assignments; homework and projects in various subject areas; assure
student understanding of classroom rules and procedures; and assist students by answering questions, providing
proper examples, emotional support, friendly attitude, and general guidance.
3. Observe and monitor behavior of students according to approved procedures and assist teacher with
behavioral issues and classroom management.
4. Assist teacher to prepare instructional and test materials.
5. Assist teacher/department to schedule IEP meetings, contact IEP members,
file paperwork, provide correspondence and other related duties on a
limited basis not to exceed 5 hours per week.
6. Work closely with teachers and administrators in the observation,
evaluation and communication of individual student progress toward goals
and objectives.
7. Accommodate students in a variety of ways including note taking, reading
out loud, organizing material, reviewing lesson plans, and guiding effective
study practices.
8. Assist teacher with maintaining records and files related to students and
classroom activities.
9. Assist the teacher in supervising and directing students’ learning activities
during instructional periods.
10. Assist in the supervision of students to maintain a safe environment
conducive to learning.
11. Participate in District-wide testing and common assessments.
12. Participate in department meetings and on-site professional development. 13. Escort students to and from
buses, classes and other locations as assigned;
push student wheelchairs; accompany and assist students in mainstreamed
Supervisor: 
Okay to contact this Supervisor: Contact me first

City Carrier
United States Postal Service (This is a federal job)
3875 Bohannon Dr
Menlo Park, CA

9/2015 - 9/2021
Hours per week: 40
Pay Plan: PS - Excepted Service Positions
Duties, Accomplishments and Related Skills:
Receiving mail from the distribution center and organizing it into an efficient system for sequential delivery
Delivering mail in a vehicle or on foot along a predetermined route, maintaining the established schedule
Collecting any outgoing mail on the route and returning it for sorting and delivery
Maintaining the route even during adverse weather conditions, such as rain, snow or extreme heat
Assisting customers along the route with their postal needs, including providing change of address forms when
requested or selling postage to customers requiring it
Using a portable scanner to track certain parcels or pieces of mail
Supervisor: Debbie Chun 
Okay to contact this Supervisor: Contact me first

Education:
San Jose State University San Jose, CA United States
Master's degree 5 / 2025
Credits Earned: Semester Hours
Major: Library and Information Science
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Arizona State University Tempe, AZ United States
Bachelor's degree 5 / 2023
GPA: 3.76 of a maximum 4.0
Credits Earned: Semester Hours
Major: Business
Arizona State University Tempe, AZ United States
Bachelor's degree 12 / 2023
Credits Earned: Semester Hours
Major: Political Science

Job Related Training:
COR Level 1 05/2024 to present
FAC-C Professional 11/2024 to present
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Upload a Resume

Please submit your resume or curriculum vitae. You may upload a document.
(A Word format is preferred.) Alternatively, you may paste the text of your
resume in the field provided below.

Please paste the text of your resume or curriculum vitae below.

Ty Williams Oakland, CA 94612 | mr.williams1914@gmail.com | (510) 910-2464
https://www.linkedin.com/in/mrtywilliams Professional Summary Results-oriented IT
professional with 15+ years of experience optimizing IT Support, operations, and
infrastructure. Successfully streamlined processes, implemented robust IT systems, and
ensured high availability in dynamic environments. Expertise in ITIL-aligned service delivery,
cloud-based solutions, and endpoint management. Adept at aligning IT strategies with
organizational goals and delivering exceptional customer satisfaction through cross-
functional collaboration. Yolo Technologies, LLC | Pleasanton, CA Founder | Director of
Operations | 2016 – Present · Manage daily operations for a 27-member team · Implement
ServiceNow, aligning ITSM processes with ITIL standards, and improve resolution time by
20%. · Transition on-premises solutions to cloud-based platforms (Google Workspace, JAMF),
enhancing collaboration and scalability. · Manage daily IT operations, ensuring 99.9% system
uptime across multiple locations. · Lead IT incident and change management workflows,
achieving a 15% increase in compliance rates. · Train and mentor junior staff, fostering skill
development and promoting operational excellence. BridgeBio | Palo Alto, CA C-Suite
Executive IT Support Consultant | 2022 – 2024 · Provided bespoke IT support to C-suite
executives, reducing downtime by 30% for critical business functions through proactive
issue resolution. · Administered ServiceNow, achieving SLA targets for executive support and
global travel assistance. · Managed device lifecycle management for macOS, iOS, and
Windows environments, ensuring adherence to security policies. · Partnered with IT
leadership to enhance productivity through tailored solutions and data security
improvements, resulting in the implementation of multi-factor authentication and a new
mobile device management system. KDI Infotech | San Jose, CA Sr. Systems Engineer
Consultant | 2021 – 2022 · Deployed ITIL-aligned workflows in ServiceNow, improving
incident response efficiency by 25%. · Managed hybrid cloud infrastructures, ensuring
seamless migration and performance optimization. · Provided advanced technical support for
macOS, Windows, and mobile platforms, resolving 95% of tickets on the first attempt.
Alameda County GSA | Oakland, CA Sr. Systems Engineer (Contract) | 2020 – 2021 ·
Optimized system uptime by implementing ITIL best practices for incident management and
service continuity. · Administered Windows server environments, enhancing performance
and scalability. · Drafted and standardized IT documentation to align with organizational
objectives and policies. Sephora | San Francisco, CA System Administrator Consultant | 2019
– 2020 · Managed ServiceNow for ticket tracking, resolving 90% of incidents within SLA
timelines. · Streamlined user provisioning and authentication using Active Directory and SSO
technologies. Levi's | San Francisco, CA Sr. Systems Engineer Consultant | 2016 – 2019 ·
Directed large-scale IT projects, including implementing JAMF for Apple device management,
achieving a 99% compliance rate. · Enhanced device management processes for macOS,
iOS, and Windows platforms, reducing deployment time by 40%. Education Bachelor of
Science in Computer Science California State University, East Bay | Hayward, CA Technical
Skills Cloud Platforms: AWS, Azure Endpoint Management: JAMF Pro, Intune, MDM Solutions
ITSM Tools: ServiceNow, ITIL-aligned workflows Collaboration & Productivity: Google
Workspace, Office 365 (Exchange, Teams) Security & Authentication: Active Directory, Azure
AD, SSO Other Tools: Workday, SharePoint
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 Ty Williams 

Oakland, CA 94612 |  

 

 

Professional Summary 

Results-oriented IT professional with 15+ years of experience optimizing IT Support, operations, 

and infrastructure. Successfully streamlined processes, implemented robust IT systems, and 

ensured high availability in dynamic environments. Expertise in ITIL-aligned service delivery, 

cloud-based solutions, and endpoint management. Adept at aligning IT strategies with 

organizational goals and delivering exceptional customer satisfaction through cross-functional 

collaboration. 

 

Yolo Technologies, LLC | Pleasanton, CA 

 Founder | Director of Operations | 2016 – Present 

• Manage daily operations for a 27-member team 

• Implement ServiceNow, aligning ITSM processes with ITIL standards, and improve 

resolution time by 20%. 

• Transition on-premises solutions to cloud-based platforms (Google Workspace, JAMF), 

enhancing collaboration and scalability. 

• Manage daily IT operations, ensuring 99.9% system uptime across multiple locations. 

• Lead IT incident and change management workflows, achieving a 15% increase in 

compliance rates. 

• Train and mentor junior staff, fostering skill development and promoting operational 

excellence. 

BridgeBio | Palo Alto, CA 

C-Suite Executive IT Support Consultant | 2022 – 2024 

• Provided bespoke IT support to C-suite executives, reducing downtime by 30% for 

critical business functions through proactive issue resolution. 

• Administered ServiceNow, achieving SLA targets for executive support and global travel 

assistance. 

• Managed device lifecycle management for macOS, iOS, and Windows environments, 

ensuring adherence to security policies. 

• Partnered with IT leadership to enhance productivity through tailored solutions and data 

security improvements, resulting in the implementation of multi-factor authentication and 

a new mobile device management system. 

KDI Infotech | San Jose, CA 

Sr. Systems Engineer Consultant | 2021 – 2022 

• Deployed ITIL-aligned workflows in ServiceNow, improving incident response 

efficiency by 25%. 



• Managed hybrid cloud infrastructures, ensuring seamless migration and performance 

optimization. 

• Provided advanced technical support for macOS, Windows, and mobile platforms, 

resolving 95% of tickets on the first attempt. 

Alameda County GSA | Oakland, CA 

Sr. Systems Engineer (Contract) | 2020 – 2021 

• Optimized system uptime by implementing ITIL best practices for incident management 

and service continuity. 

• Administered Windows server environments, enhancing performance and scalability. 

• Drafted and standardized IT documentation to align with organizational objectives and 

policies. 

Sephora | San Francisco, CA 

System Administrator Consultant | 2019 – 2020 

• Managed ServiceNow for ticket tracking, resolving 90% of incidents within SLA 

timelines. 

• Streamlined user provisioning and authentication using Active Directory and SSO 

technologies. 

Levi's | San Francisco, CA 

Sr. Systems Engineer Consultant | 2016 – 2019 

• Directed large-scale IT projects, including implementing JAMF for Apple device 

management, achieving a 99% compliance rate. 

• Enhanced device management processes for macOS, iOS, and Windows platforms, 

reducing deployment time by 40%. 

 

Education 

Bachelor of Science in Computer Science 

California State University, East Bay | Hayward, CA 

 

Technical Skills 

Cloud Platforms: AWS, Azure 

Endpoint Management: JAMF Pro, Intune, MDM Solutions 

ITSM Tools: ServiceNow, ITIL-aligned workflows 

Collaboration & Productivity: Google Workspace, Office 365 (Exchange, Teams) 

Security & Authentication: Active Directory, Azure AD, SSO 

Other Tools: Workday, SharePoint 

 









12/12-02/19 SGV Behavioral Health Monrovia, CA 
Executive Director 
• Manage operations of community-based mental health center in the San 

Gabriel Valley 
• Provide financial oversight to ensure effective maximization of contracts 

and insurance billing 
• Plan and execute strategic planning in accordance with agency’s vision 

and mission statement 
• Responsible for delivery and execution of clinical programs. Perform 

community needs assessments in the LA/SB Counties to identify unmet 
behavioral health needs for communities and organizations 

• Lead outreach efforts in the San Gabriel Valley to promote community 
awareness regarding mental health, social justice issues, and integrated 
behavioral healthcare 

 
10/14-12/16 Maryvale Rosemead, CA 
Director of Clinical Services 
• Clinical oversight of 60 bed RCL-12 residential treatment center for girls 

and young women (DCFS/Probation placements) 
• Collaborated intensively with Director of Quality Improvement to create 

quality mental health treatment programs for children in the residential 
program (and enhance our QI efforts to strengthen documentation 
standards and audit readiness) 

• Initiated and created unit focusing on victims of commercial and sexual 
exploitation (CSEC). Collaboration with state-wide departments of 
Probation, DCFS, and child dependency courts 

• Expanded our ability to provide enhanced clinical care by implementing a 
drug/alcohol treatment curriculum 

 
 
09/07-12/18 Phoenix University Pasadena, CA 
Adjunctive Professor, Behavioral Sciences Department 
• Facilitate undergraduate and graduate coursework (psychology, 

sociology, behavioral sciences, criminal justice, and graduate level 
counseling programs) 

• Provide community presentations to educate local communities on 
relevant mental health issues 



09/06-03/13 Prototypes Pomona, CA 
Clinical Director/Supervisor II 
• Provided clinical and administrative supervision to multidisciplinary teams 

within the agency’s outpatient mental health center (DMH programs- 
EPSDT, AB 109, FCCS, CalWorks, and FSP programs) 

• Assisted in the monitoring of the department’s QA department to ensure 
DMH compliance 

• Oversaw supervision of interns from graduate programs throughout the 
Southern California area 

• Provided oversight and management to department’s budget to maintain 
adherence to county and government contracts/funding streams. 
Ensured contract compliance and maximization 

• Provided oversight over the medical department to ensure 
comprehensive delivery of medication support services (nurses and 
psychiatrists) 

• Provided coordination of comprehensive behavioral health services 
(mental health, drug/alcohol treatment, medical services) 

• Engaged in strategic planning to identify opportunities for linkage and 
collaboration between various programs and agencies in the Los 
Angeles County 

 
01/06-09/08 McKinley Children’s Center San Dimas, CA 
Director of Clinical Services/Intern Program 
• Oversaw delivery of clinical services in an 88-bed RCL-12 residential 

treatment center for boys 
• Ensured agency-wide DMH documentation standards. Oversaw QA 

component to ensure compliance 
• Developed and maximized EPSDT contract to expand services in 

Service Area 3 
• Oversaw practicum interns (MSW, MFT, PsyD, and PhD) and provided 

clinical supervision in accordance with academic standards 
• Provided agency-wide trainings on clinical issues relevant to residential 

care, psychotherapy, and best practice standards within the social 
services industry 

• Provided supervision for EBPs within the organization (TFCBT, Seeking 
Safety, Child Parent Psychotherapy) 

 
02/04-07/06 Aviva Family and Children Services Los Angeles, CA 
Director of Community Mental Health Services 
• Oversaw management and delivery of services of outpatient counseling 

center providing mental health services to 350 children and families 
• Managed EPSDT budget of 5.79 million dollars; obtained contract 

increases to accommodate program growth and needs of children and 
families served in Service Area 4 

• Developed QI component of department to ensure and maintain contract 
compliance with DMH and DCFS; In March of 2006, department was 
audited by Audit-Controllers Office resulting in a 99% compliance rate 

• Developed and renewed contracts per DMH/DCFS requirements; In 



 

 December of 2005, renewed Wraparound contract for Service Area 4 
while creating a new Wraparound Program for Service Area 2; In 
January of 2006, obtained funding through MHSA to enhance service 
delivery 

 
06/02-02/04 Tri-City Mental Health Center Pomona, CA 
Clinical Supervisor – Crisis Stabilization Unit/ TBS/Intensive In 
Home Services 
Received annual award for “Excellence in Participatory Leadership” for 

2003 
• Responsible for outreach with DCFS and community agencies to 

increase the number of clients served. As a result, the number of 
children and families served tripled in a nine-month period 

• Provided clinical supervision to multidisciplinary team designed to 
facilitate mental health treatment to children and families requiring 
intensive services that exceed conventional outpatient treatment 

• Directed and coordinated crisis stabilization services to youth residing at 
McLaren Children's Center- until it’s closing in January 2003 

• Facilitated trainings to Tri City staff regarding de-escalation, crisis 
intervention and prevention, and initiating holds (5585's & 5150's) 

• Served as a liaison and oversee coordination of crisis intervention 
services between DMH, DCFS, and Dept. of Health Services 

 

 
05/99-06/02 LeRoy Haynes Center LaVerne, CA 
Day Treatment Program Coordinator/Clinical Social Worker 
• Provided oversight to residential program’s day treatment program 

(RCL 52 bed facility) 
• Provided individual, group, and family therapy to children and their 

families 

 
Education 

 
• 08/97-05/99 University of Southern California 

Los Angeles, California 
Master of Social Work 
 Children and Families concentration 
 Focus on community organization and program development 
 Emphasis on clinical training 

 
• 09/95-06/97 California State Polytechnic University 

Pomona, California 
Bachelor of Arts, Psychology 
• Psi-Chi- Psychology Honors Society 
• Curriculum entailed a diverse course study with an emphasis on the 

developmental and cognitive theoretical models 



 
Trainings and 
Memberships 

 Licensed Clinical Social Worker, LCS 21132, issue date 12/23/02 
 Member of NASW (National Association of Social Workers) 
 Infant and Child CPR and First-Aid certified 
 Training and certification in multiple Evidence Based Practices (EMDR, 

ERP, PPP, Seeking Safety, TF-CBT, MDFT) 
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AREZOU BAKHTJOU 

  

BAR ADMISSION 
 

Member, State Bar of California (Since June 2008) 
 

EDUCATION  
 

Whittier Law School, Costa Mesa, CA  Juris Doctor, May 2007  

National College for DUI Defense’s Summer Session (July 26-28, 2012, Harvard University) 

California Public Defenders Association Basic Trial Skills Institute (June 2011 and June 2012, San Diego, CA) 

Orange County Bar Association College of Trial Advocacy Certificate 

Immigration Legal Assistance Project Certificate (Immigration Law Training Course) 
 

Azad University, Tehran, Iran   Bachelor of Science, Chemistry, June 1996 

 

EXPERIENCE 

 

ALTO-USA 

Staff Attorney (May 2024- Present) 

• Research and develop strategies to address crime and public safety issues for ALTO-USA’s clients. Clients include but are 

not limited to PetSmart, REI, Target, Whole Foods, Foods Co and McDonald’s.  

• Communicate and collaborate with police departments and prosecutors regarding criminal case preparation, filing, and 

case dispositions. 

• Act as the victim advocate and liaison for ALTO’s clients from the initial stages when a police report is filed by the client. 

• Attend court hearings, support clients throughout proceedings, keep clients informed of developments, and confer and 

collaborate with victims, witnesses, law enforcement officers, and prosecutors. 

• Assist in the relationship building and on-going interaction with local law enforcement agencies and prosecutors. 

• Organize and coordinates Law Enforcement Partnership meetings. roundtable discussions, Coffee with a Cop gatherings, 

among other events, with prosecutors and law enforcement for the stores on their district.  

• Facilitate and lead meetings and community events, some of which include but are not limited to: 

o Partnership meeting for PetSmart with San Francisco District Attorney Ms. Brooke Jenkins, San Francisco Police 

Captain, acting Captain and officers. 

o Roundtable meeting for McDonald’s with Oakland City Administrator, MACRO, and Oakland Police Sergeant, 

Lieutenant, Watch Commander, and officers. 

o Partnership meeting for Old Navy/ GAP with Alameda city attorney manager, Alameda County prosecutors and 

investigator, and Alameda police department. 

o Partnership meeting for Whole Foods with Oakland City Administrator, and Oakland Police Watch Commander. 

o Joint partnership meeting for Walgreens, Target, and Old Navy/ GAP with prosecutors from the Organized Retail 

Crimes division, city attorney manager, and Sergeants and officers from the Alameda police department. 

o Partnership meeting for Walgreens with Berkeley Police and Alameda County retail crime prosecutor. 

• Conduct retail client visits and Gemba walks. 

• Provide support to the assigned stores and businesses. 

• Conduct weekly and bi-weekly meetings for clients. 

• Update the case management systems daily and send legal updates to clients. 

• Develop presentations/reports, trainings and programs. 

 

Law Office of Arezou Bakhtjou, Oakland, CA (June 2014- June 2024) 

Defense Counsel 

• Spearheaded Juvenile and adult misdemeanor and felony cases, including domestic violence cases, from arraignment to 

trial and sentencing.  

• Handled Criminal Protective Orders. 

• Represented indigent clients in Contra Costa, Alameda, Sonoma and Santa Clara Counties (June 2014- September 2019). 

 

Continuing Education of the Bar (CEB) University of California (September 2019- January 2024) 

• Writer Editor 4 

• Authored current awareness and daily news articles including articles on diversity and inclusion, access to justice, bills and 

legislation, legal developments, case law, and legal practice tips and checklists. Some of the articles I have authored 

include but are not limited to an article on Senator Umberg’s Senate Bill 42, an article on Congressman Jim Banks’ HR 
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589, and an article on Gideon and California pioneering the idea of the public defender. 

• Created and developed Continuing Education of the Bar legal content that discuss, explain, and analyze the law across 

practice areas, including Criminal Law, Family Law, Immigration Law, Business Law, Civil Procedure, Personal Injury, 

Insurance Law and Bankruptcy. 

• Created and developed 80-100 programs annually on emerging legal topics such as Block-chains and NFTs’ Legal Issues. 

• Created and developed engaging series and collections. Created a Legislative Tools Collection with Attorney and famed 

Lobbyist Chris Michelli. The Legislative Tools series consists of 17 educational courses. Created a separate Legislative 

Series Collection with lawmakers and legal professionals on pending legislation. 

• Created and developed the annual key development programs in Criminal Law, Business Law, Family Law, Civil 

Procedure, Personal Injury, and Insurance Law. 

• Communicated with and interviewed lawmakers and legal professionals regarding legislation and legal developments. 

• Recruited and managed 60+ volunteer content contributors and speakers. 

• Created and developed various Learning Paths for legal professionals such as a Bankruptcy Learning Path that consists of 

9 courses for practitioners new to Bankruptcy law. 

• Created and Developed the Basics Series for new practitioners such as the Criminal Law Basics Series. 

• Supported diversity and inclusion and access to justice initiatives by developing educational courses for community 

partners, such as the California Minority Counsel, and managed and moderated the live Q&A sessions.  

• Created and Produced the Women in Law Continuing Education of the Bar Series. The Series address Diversity and 

Inclusion, Bias in the Judiciary, Gender Bias in the Practice of Law, Workplace Rights, Female Empowerment, Invisible 

Disabilities in the Practice of Law, Pathways to the Judiciary Election Process, and Implicit Bias. Speakers included 

Honorable Female Judges, Deputy District Attorney and Lawyers, the then Director of Humane Society of the United 

States, and the then Head District Attorney of Alameda County. 

• Compiled the annual compliance packages. Created and launched CEB's very first Criminal Law Compliance Package. 

• Helped the creation and management of the Business of Law live Webinar Series. Developed educational webinars in 

various areas including Criminal Law, Bankruptcy Law, Law Practice Management, and Business Law.  

• Helped the formation and launch of CEB’s Diversity, Equity & Inclusion Committee. 

• Served on the Executive Board of California Lawyer Association as the CEB Liaison.   

 

 

PAST AND PRESENT MEMBERSHIPS AND ASSOCIATIONS 

California Lawyers Association Small and Solo Law Firm Executive Board 

California Lawyers Association Diversity and Inclusion Executive Board 

San Francisco Justice and Equity for Transformation Council 

California Attorneys for Criminal Justice Board of Governors (two terms) 

California Attorneys for Criminal Justice Legislative Executive Board (two terms) 

UCLA Diversity and Inclusion Task Force, Organizational Change Task Force and Career Development Task Force 

Alameda County Judicial Appointments Evaluation Committee (2016-2020) 

Alameda County Bar Association Criminal Division (Board Member and co-chair 2015-2019) 

Alameda County Bar Association Lawyer Referral Service (Governing Committee 2016) 

Alameda County New Attorney Reboot Program 2016 (Chair) 

 

HONORS AND AWARDS 

Certificate of Appreciation from the American Bar Association Women in Criminal Justice Task Force (WCJ TF) 

2020 CEB Star Award Business of Law Team 

2020 CEB Star Award Content Development Covid19 Response Team 

2020 CEB Star Award Content Development Programs Team 

2021 CEB Star Award Content Development Programs Team 

 

SPEAKING ENGAGEMENTS AND CONTINUING EDUCATION OF THE BAR PRESENTATIONS: 

American Bar Association Women in Criminal Justice Task Force  

American Immigration Lawyers Association Santa Clara Valley Chapter 

Iranian Lawyers in North America 

Riverside County Bar Association  

Southwest Riverside County Bar Association 

California Lawyers Association  

 

LANGUAGES 

Fluent in Farsi. Knowledge of some Spanish. 




