
HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD  
FULL BOARD REGULAR MEETING  

April 10, 2025  
6:00 P.M.  

CITY HALL, HEARING ROOM # 1  
ONE FRANK H. OGAWA PLAZA   

OAKLAND, CA 94612  
  

AGENDA  
  
PUBLIC PARTICIPATION  
The public may observe or participate in this meeting in person or remotely via 
Zoom. 
  
OBSERVE:  
• To observe the meeting by video conference, please click on the link below:  
When: April 10, 2025 06:00 PM Pacific Time (US and Canada)  
Please click the link below to join the webinar:  
https://us02web.zoom.us/j/82834520736 
Meeting ID: 828 3452 0736 
One tap mobile:  +16694449171,,82834520736# US, 16699009128,,82834520736# US 
(San Jose) 
Or by telephone:  +1 669 444 9171 US, +1 669 900 9128 US (San Jose), +1 253 205 
0468 US, +1 253 215 8782 US (Tacoma), +1 346 248 7799 US (Houston), +1 719 359 
4580 US, +1 301 715 8592 US (Washington DC), +1 305 224 1968 US, +1 309 205 3325 
US, +1 312 626 6799 US (Chicago), +1 360 209 5623 US, +1 386 347 5053 US, +1 507 
473 4847 US, +1 564 217 2000 US, +1 646 558 8656 US (New York), +1 646 931 3860 
US, +1 689 278 1000 US 
 
Webinar ID: 828 3452 0736 
 
Find your local number: https://us02web.zoom.us/u/kcQWk9Ox46 
 

The Zoom link is to view, listen and/or participate in the meeting. 
   
  
PARTICIPATION/COMMENT:  
To participate/comment during the meeting, you may appear in person or 
remotely via Zoom. Comments on all agenda items will be taken during public 
comment at the beginning of the meeting. Comments for items not on the agenda 
will be taken during open forum towards the end of the meeting.   
  
If you have any questions, please email hearingsunit@oaklandca.gov. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING 

1. CALL TO ORDER

2. ROLL CALL

3. PUBLIC COMMENT
a. Comments on all agenda items will be taken at this time. Comments for 

items not on the agenda will be taken during open forum.

4. CONSENT ITEMS
a. Approval of Board Minutes, 03/13/2025 (pp.4-8)

5. APPEALS*
a. T24-0078, Gonzales v. Iaccarino (pp.9-129)
b. L24-0002, University President Associates LP v. Tenants (pp.130-359)

6. INFORMATION AND ANNOUNCEMENTS

7. NEW BOARD BUSINESS

8. SCHEDULING AND REPORTS

9. OPEN FORUM
a. Comments from the public on all items will be taken at this time.

10.  ADJOURNMENT

The Rent Adjustment Program and the Clerk’s office has at least 72 hours prior to the 
meeting to post all meeting materials pursuant to O.M.C. 2.20.080.C and 2.20.090. 

As a reminder, alternates in attendance (other than those replacing an absent board 
member) will not be able to take any action, such as with regard to the consent 
calendar.  

Accessibility:  Contact us to request disability-related accommodations, American Sign 
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at 
least five (5) business days before the event. Rent Adjustment Program (RAP) staff can 
be contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721. 
California relay service at 711 can also be used for disability-related accommodations.   
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Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un 
intérprete de en Español, Cantones, Mandarín o de lenguaje de señas (ASL) por favor 
envié un correo electrónico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por 
lo menos cinco días hábiles antes de la reunión.    
  
需要殘障輔助設施, 手語, 西班牙語, 粵語或國語翻譯服務, 請在會議前五個工作天電郵

  RAP@oaklandca.gov 或致電 (510) 238-3721 或711 California relay service.   
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
FULL BOARD REGULAR MEETING 

March 13, 2025 
6:00 P.M. 

CITY HALL 
1 FRANK H. OGAWA PLAZA, HEARING ROOM #1 

 OAKLAND, CA 94612 

MINUTES  

1. CALL TO ORDER 

a. The Board meeting was administered in-person by Nyila Webb from the 
Rent Adjustment Program (RAP), Housing and Community Development 
Department. Nyila Webb explained the procedure for conducting the 
meeting. The HRRRB meeting was called to order by Chair Cucullu Lim at 
6:20 PM. 

2. ROLL CALL 

MEMBER STATUS PRESENT ABSENT EXCUSED 
D. INGRAM  Tenant X   
C. MUNOZ RAMOS Tenant X   
Vacant Tenant Alt.    
M. GOOLSBY Tenant Alt.  X  
C. OSHINUGA  Undesignated X            
M. CUCULLU LIM Undesignated  X   
R. SAMATI Undesignated X   

 K. BRODFUEHRER    Landlord X   
 C. JACKSON Landlord X   
 Vacant Landlord Alt.        
*Member Jackson arrived at 7:10pm. 

Staff Present 
 Braz Shabrell      Deputy City Attorney 

Marguerita Fa-Kaji   Senior  Hearing Officer (RAP) 
 Nyila Webb    Administrative Assistant II (RAP) 
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3. PUBLIC COMMENT 
a. No speaker cards were submitted.  
 

4. CONSENT ITEMS 
a. Approval of Board Minutes, 02/27/2025:  

Member C. Oshingua made a motion to approve the Board Minutes from 
02/27/2025. Member K. Brodfuehrer seconded the motion.  
The Board voted as follows:  

 
Aye:  C. Munoz Ramos, M. Cucullu Lim, C. Oshinuga, R. Samati, K. 

Brodfuehrer 
Nay:   None 
Abstain:   
 
The minutes were approved. 
 
5.     APPEALS* 

a. T24-0138, Little v. Advent Properties  
b. Appearances at appeal: Owner Representative: Evan Darragh  

             
Member C. Oshinuga made a motion that the Board finds that the appellant has 
failed to demonstrate good cause for failing to file a timely response. However, 
the Board finds that jurisdiction is at issue; therefore, the Board remands this 
matter back for a hearing. At the hearing, the owner shall be limited to the 
provisions of Regulation 8.22.110(E), and they shall be allowed to submit 
evidence concerning exemption/jurisdiction. At least seven days before the 
hearing, both sides are allowed to submit any written documents concerning 
exemption to RAP, along with the POS stating that they served these documents 
to the opposing party. Member D. Ingram seconded.  
 
 The Board voted as follows:  

 
Aye:  C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga, R. 

Samati, K. Brodfuehrer 
Nay:   None 
Abstain:  C. Jackson 
 
The motion was approved. 
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c. L24-0002, University President Associates LP v. Tenants  
d. Appearances at Appeal: Owner/Respondent: Evan Darragh 

Tenants/Appellants:  Victoria Gambrell, 

Getachew Desybelew, Sunfun Su, Carlos  

Zepeda, Mekonnen Seyoum,   

Interpreter(s) for tenant: Claudia Lindgren 

(Spanish) & Jane Ma (Mandarin Chinese) 

e. Case L24-0002 was rescheduled during the Board meeting, due to 

accessibility issues on Zoom and an error in booking the interpreter 

service. The initial booking provided consecutive interpretation instead 

of simultaneous interpretation, which is needed to ensure all parties 

can fully understand and communicate in real time. This is especially 

important for participants attending the hearing remotely via Zoom. 

Member C. Jackson made a motion to reschedule the appeal hearing as soon as 
possible and advise staff to ensure that simultaneous interpretations/translations 
for all languages is available. Member K. Brodfuehrer seconded.  
The Board voted as follows:  

 
Aye:  C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga, C. 

Jackson, R. Samati, K. Brodfuehrer C. Jackson 
Nay:  None 
Abstain:   
 
The motion was approved 
 

f. Member Oshinuga sought counsel from Deputy City Attorney and 
RAP’s Senior Hearing Officer regarding revising the motion in Case 
T24-0138 to refine the language. He then moved to amend the existing 
motion to provide clearer wording. 

 
Member C. Oshinuga made a motion to reconsider the Board’s motion in T24-
0138, Little v. Advent Property and to reintroduce the motion with updated 
language. Member C. Munoz Ramos seconded.  
 
The Board voted as follows:  
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Aye: 

Nay: 
Abstain: 

C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga,  
R. Samati, K. Brodfuehrer
None
C. Jackson

The motion was approved. 
g. T24-0138, Little v. Advent Properties

Member C. Oshinuga made a motion that the Board finds that the appellant has 
failed to demonstrate good cause for failing to file a timely response. However, 
the Board finds that jurisdiction is at issue; therefore, the Board remands this 
matter back for a hearing. At the hearing, the owner shall be limited to the 
provisions of Regulation 8.22.110(E), however, this provision shall not apply as it 
relates to issues of exemption/jurisdiction. At least seven days before the 
hearing, both sides are allowed to submit any written documents concerning 
exemption to RAP, along with the POS stating that they served these documents 
to the opposing party. Member D. Ingram seconded. 
The Board voted as follows: 

Aye: 

Nay: 
Abstain: 

C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga,  
R. Samati, K. Brodfuehrer
None
C. Jackson

The motion was approved. 

6. INFORMATION AND ANNOUNCEMENTS
a. None.

7. NEW BOARD BUSINESS

a. Member Jackson would like to propose a new resolution within a
couple months and will keep RAP staff updated.

8. SCHEDULING AND REPORTS
a. None.

9. OPEN FORUM
a. No speaker card was submitted.
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10. ADJOURNMENT 

a. Meeting adjourned at 8:35 pm. 
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CHRONOLOGICAL CASE REPORT 

 

Case No.:      T24-0078   

Case Name:      Gonzalez Robles v. Iaccarino   

Property Address:     2629 Pleasant St. Unit C Oakland, CA 94602   

Parties:               Owner- John Iaccarino 
      Manager- Doraliz Guizar 
     Tenant- Mariela Gonzalez Robles      
 

TENANT APPEAL: 

Activity      Date 

Tenant Petition filed     June 5, 2024  

Owner Response filed    August 9, 2024  

Hearing Date     October 15, 2024   

Hearing Decision mailed    December 12, 2024  

Tenant Appeal filed    December 26, 2024   
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(··, 
City of '-.. t<land Rent Adjustment Program 

J 250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

__ 111 LL_ (JO 'l O • 1 ,1 / ~ Oakland, CA94612 
ti),, 0 ,_ fVI. (510) 238-3721 I 

TENANTPETITION RECEIVED ~ ~ 
Property Address: 

Case: 

Date Filed: 

Party 

Manager 

Owner 

Tenant 

2629 PLEASANT ST 

Name 

Petition: 16699 

06-05-2024 

Doraliz Guizar 
DR. Real Estate, Inc 

John laccarino 

Address 

10209 MACARTHUR 
BLVD 
OAKLAND; CA 94605 

533 Airport blvd suite 
400 
BURLINGAME, CA 
94010 

MARIELA SOFIA 2629 Pleasant Street 
GONZALEZ ROBLES c 

Oakland, CA 94602 

Number of units on the property 

Type of unit you rent 

JUN -5 2024 
RENT ADJUSTMENT PROGRAM 

OAKLAND 

Mailing Address 

10209 MACARTHUR 
BLVD 
OAKLAND, 94605 

533 Airport blvd suite 
400 
BURLINGAME, 94010 

(510) 362-8700 
DR.REALSTATE@YAHOO.COM 

(650) 348-3400 

(510) 479-5996 
mg19772002@gmail.com 

Apartment, Room or Live-work 
---·•-•·----····---···----··· ·····•····-· .. ··········· ............ , ........... ·······-•-·· • 

Are you current on your rent? 
................................... •--··---·············•······-·······-·····-··--

If you are not current on your rent, please explain. (If you are legally 
withholding rent state what, if any, habitability violations exist in your 
unit.) 

Yes 
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CITY OF OAKLAND 

TENANT PETITION 

Grounds for Petition 

(··, 
City of'- .. Aland Rent Adjustment Program 

250 Frank H, Ogawa Plaza, Suite 5313 
Oakland, CA 94612 

(510) 238-3721 

For all of the grounds for a petition see OMC 8,22.070 and OMC 8,22.090.1 (We) contest one or more rent 
increases on one or more of the following grounds: 
I receive_d a rent increase above the allowable amount. 

I received a rent increase and do not believe I should have to pay it because a government agency has cited my unit 
for serious health, safety, fire, or building code violations. (You must attach copy of citation to petition.) • 

The property owner is providing me with fewer housing services than I previously received and/or I am being charged 
for services originally paid for by the owner. (Check this box for petitions based on bad conditions/failure to repair.) 

Before serving the rent increase notice, the property owner failed to substantially comply with the annual registration 
and reporting obligations as required under Oakland Municipal Code, Section 8.22.510. 
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CITY OF OAKLAND 

TENANT PETITION 

Rental History 

Date you moved into the Unit 

Initial Rent 

Current Rent 

Is your rent subsidized or controlled by any government agency, 
including HUD (Section 8)? 

✓--·-·, 

City o,(,_ ,,;land Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

$ 800.00 /month 

No 

When, if ever, did the property owner first provide you the City form, 
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT 
PROGRAM {'RAP Notice')? 

I first received the RAP Notice on 
4/13/2024 

List the case numbers of any relevant prior Rent Adjustment case(s): 
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CITY OF OAKLAND 

TENANT PETITION 

List all rent increases that you want to challenge*, 

Date you received the notice 
Date increase goes into effect 
Monthly rent increase From 
Monthly rent increase To . . 
Did You Receive a Rent Program Notice With the Notice Of Increase? 

. ('\ 

City of" _,<(and Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

04-12-2024 
07-01-2024 
$ 955.40 
$1,027.00 
Yes 

* You have 90 days from the date of notice of increase or from the first date you received written notice of the 
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If you . 
did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you have 120 
days to fife a petition. (O.M.C. 8.22.090A 3) 

List case number(s) of all Petition(s) you have ever filed for this rental unit 
and all other relevant Petitions: 
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CITY OF OAKLAND 

TENANT PETITION 

Description of Decreased or Inadequate Housing Services 

City of C .. ~land Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful rent increase 
for problems in your unit, or because the owner has taken away a housing service, you must complete this section. 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

03-01-2022 

03-03-2022 

Building maintenance, when I moved to the property in 12/31/2008 there was a property manager there that used to 
come and do building maintenance. 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

Pest control 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

03-01-2022 

03-03-2022 

500 

08-01-2023 

09-15-2023 

300 

laundry room light not working, limited hours to wash clothes 

Loss of Service 

Date Loss Began 

Date Owner Was Notified of Loss 

Estimated Loss 

Reduced Service Description 

Garbage 

12-22-2023 

12-25-2023 

100 
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CITY OF OAKLAND 

Mediation 

TENANT PETITION 

City of ( •. ,land Rent Adjustment Program 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612 
(510) 238-3721 

Mediation is an optional process offered by the Rent Adjustment Program to assist parties in settling the issues 
related to their Rent Adjustment case as an alternative to the formal hearing process. The purpose of mediation is to 
find a mutual agreement that satisfies both parties. A trained third party will discuss the issues with both sides, look 
at relative strengths and weaknesses of each position, and consider both parties' needs in the situation. If a 
settlement is reached, the parties will sign a binding agreement and there will not be a formal hearing process. If no 
settlement is reached, the case will go to a formal hearing with a Rent Adjustment Hearing Officer, who will then issue 
a hearing decision. 
Mediation will only be scheduled if both parties agree to mediate. Sign below if you want to request mediation for 

, your case. 

I/We agree to have my/our case mediated by a Rent Adjustment Yes _J 
Program staff mediator. --------------·-

Consent to Electronic Service 

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If all 
parties agree to electronic service, the RAP will only send documents electronically and not by first class mail. 

I/We consent to receiving notices and documents in this matter 
electronically at the email address(es) provided in this petition. 

Interpretation Services 

Yes 

If English is not your primary language, you have the right to an interpreter in your primary language at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

I request an interpreter fluent in the following language at my Rent No 
Adjustment proceeding: 
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CITY OF OAKLAND 

TENANT PETITION 

. ('· 
City of \._ ... land Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612 

(510) 238-3721 

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said 
in this petition is true and that all the documents attached to the petition are true copies of the originals. 

Mariela Gonzalez 6/5/2024 

Signature Date 
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Housing and 
Community 
Development 

Case Management 
---

Print/Oracle Bl 

Reports 

Resources 

Public Dashboard 

Back Office 

(~ent Adjustment Pro 
,r.,"::•,r MU u·1 •, ':-~ ~ ni I tJ:,V:'~:1~1\P'.IT'~1'.(~::1,i~1 f~:t-~'''1fjl'~F('!<°!,;"~,,r\1 ",,:I,",\".; I' 'I 

...... ,,,,11,, ......... ""...,'""'·· 

LOSS 

□ 
REDUCED SERVICE ESTIMATED NOTICE BEGAN DATE 
DESCRIPTION LOSS DATE ON STAMP 

DATE 

□ 
laundry room light not 

9-15- 8-1- · 06-05-
working, limited hours to 300 
wash clothes 

2023 2023 2024 

□ Garbage 100 
12-25- 12-22- 06-05-

. 
2023 2023 2024 

Building maintenance, 
when I moved to the 

□ 
property in 12/31/2008 

3-3- 3-1- 06-05-
there was a property 0 
manager there that used 

2022 2022 2024 

to come and do building 
maintenance. 

□ Pest control 500 
3-3- 3-1- 06-05-

2022 2022 2024 

4 records 

HH-•<•N•--·-,- ,- -·•-'""-""- ~•-•n•••• •---"""'"" '""~ 

Proof of Service 
Any Additional documents uploaded D 
with the Petition ? 

Served Date I 06-~7-2024 I 
Served Medium [ Unit;d ;tate: ~ 0;il~~===•~~·1 

Additional served documents [ ............. ,.,.,_,., "-~~"''"'"" "7 

Date Proof of Service Submitted Online 06-05-2024 

G 
NAME ADDRESS CITY STATE ZIP 

o Add Record 
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To serve 1nore'\han 8 people, copy this page as many times as nocessary and insert in you/ prdof of service document.. If you are 
only.serving one person, you can useJUst the·first and last pa_Qe • 

I declai'e under penalty of perjury under the law$ ofthe State qfCalif'otnia thanhe foregoing is !me and 
correctj and the dociunent$ Were served on Co /\ 0/ "IP 1.:l(insi:rt _date served). 

PRINT YOUR NAME 

SIGNATURE DATE 

Form - Petitfciri Pos:.. EN -8.14.23 
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From: rv1ARIELA SOFIA GONZALEZ ROBLES<mg19772002@gmail.com> 

To: sales4<sales4@ngyusaac.com> 

Time: Wednesday, June 5, 2024 (Wed) 11:33 4) 

Size: 5 KB 

---------- Forwarded message ---------
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

Date: Fri, Sep 15, 2023 at 6:21 AM 
Subject: Laundry room light 
To: Doraliz Guizar <dr.realestate@yahoo.com> 

2024-06-05 11 :33 Hide Detail 
/'. 

Can you please have someone take a look, there use to be an automatic light that will turn on when it's dark but 
is not working, please have someone take a look at it as soon .as possible, I don't want to fall down when doing 

my laundry. 
Thanks! 
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To sales4 

From: MARIELA SOFIA GONZALEZ ROBLES<mg19772002@gmail.com> 

To:.sales4<sales4@ngyusaac.com> 

Time: \P{ednesday, June 5, 2024 (Wed) 11 :39 0 

---------- Forwarded message ---------
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

Date: Mon, Dec 25, 2023 at 6:23 PM 

Subject: Garbage 
To: Doraliz Guizar <dr.realestate@yahoo.com> 

2024-06-05 11:3·9 Hide Detail 
/\,. 
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See pictures above of the garbage, as of today Monday, there is no more room for garbage, I now 
in the past previous landlords has scheduled a extra pick up day, can you please take care of this, 
thanks! 
The recycle also is about to be full 
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From: MARIELA SOFIA GONZALEZ ROBLES<mg19772002@gmail.com> 

, To: sales4<sa1es4@ngyusaac.com> 

'Time:. Wednesday, June 5, 2024 (Wed) 11 :32 ,0 
Size: 5 MB 

---------- Forwarded message --------'" 
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

Date: Fri, May 6, 2022 at 11 :29 AM 
Subject: Roaches 
To: Doraliz Guizar <dr.realestate@yahoo.com> 

2024-06-05 11 :32 Hide Detail 
/\ 
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Please star treating the building fonoaches! I found one I. My apartment, lucky me I killed it, but now I am 

terrified 
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To sales4 

From: MARIELA SOFIA GONZALEZ ROBLES<mg19772002@gmail.com> 

To: sales4<sa1es4@ngyusaac.com> 

Time: Wednesday, June 5, 2024 (Wed) 11 :32 ,© 

---------- Forwarded message ---------
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 
Date: Mon, Feb 28, 2022 at 8:00 AM 
Subject: 2629 pleasant st#c 
To: dr.realestate@yahoo.com <dr.realestate@yahoo.com > 

Hello! 
My name is Mariela Gonzalez 

2024-06-05 11 :32 Hide Detail 
/''\. 

1 was not surprised to get the letter I just found on my door, I tried to reach AJ 2 weeks ago and my attempts were 
in vain, I hate to burn you with this but is important that you take care of the issues that AJ ignored for a long 
time 

1. The maintenance of the building, the grass is growing, front and back., the city of Oakland send AJ a friendly 
letter asking him to take care of it and he ignored it. 

2. The maintenance of the laundry room, so far Gabriela and I had been buying garbage bags and Clorox wipes to 
maintain the laundry room clean, I had been living here for a long time and the previous owners took care of the 
maintenance of the building on the regular basis, when AJ took over we had to call to ask him to take care of the 
maintenance, at the end we got tired of dealing with this issues and we end up going to the city of Oakland and 
only when the office of the city's attorneys got involved AJ took care of our needs. 

3. Garbage was not picked up on Friday, the barrels are all full. 

4. About 2 weeks ago I asked AJ for the rent ledger because my rent was paid until March 30th by a program for 
tenants struggling with money. I never received the ledger from him. I am hoping that he was decent enough to 
give you that information. 

5. I have issues with my Plumbing in the bathroom and kitchen that need taken care of. There is also some other 
issues but I will type a letter to let you know what those are. 
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER] 

CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA 
94612-0243 · 
(510) 238-3721 
CA Relay Service 71 J 
www.oaklandca.gov/RAP 

NOTICE TO PROPERTY OWNER OF TENANT 
PETITION 

ATTENTION: IMMEDIATE ACTION REQUIRED 

If you are receiving this NOTICE together with a completed TENANT PETITION form, it means 
that a tenant has filed a case against you with the Oakland Rent Adjustment Program ("RAP") 
(commonly referred to as the "Rent Board"). 

► YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION 
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON). 

► TO RESPOND: 

1) Complete a PROPERTY OWNER RESPONSE form found on the RAP website. 
(https://www.oaklandca.gov/services/respond-to-a-tenant-petition-for-the-rent-adjustment­
program) 

2) Serve a copy of your PROPERTY OWNER RESPONSE form on the tenant (or the 
tenant's representative listed on the petition) by mail orpersonal delivery. 

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also 
available as on the website) and provide a copy to the tenant (or tenant's representative) 
together with your PROPERTY OWNER RESPONSE form. 

4) Submit your PROPERTY OWNER RESPONSE form and completed PROOF OF 
SERVICE* form to RAP through RAP's online portal , via email , or by mail. 

*Note: The Response will not be considered complete until a PROOF OF SERVICE is 
filed indicating that the tenant has been served with a copy. 

DOCUMENT REVIEW: The tenant is required to serve on you all documents the tenant filed in 
this case in addition to the petition . Additionally , all documents are available for review at RAP. 

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at 
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the 
PROPERTY OWNER RESPONSE form. 

[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVlf\JG PROPERTY OWNER] 000027



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 53 13 
Oakland, CA 94612-0243 
(510) 238-372 1 

For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 
CA Relay Service 71 1 
www.oaklandca.gov/RAP CASE NUMBER T -1-':\ - Q 

PROPERTY OWNER RESPONSE 
TO TENANT PETITION 

Please fill out this fonn as completely as you can. Use this form to respond btlle Tenant Petition you received. By 
completing this response form and submitting it in the required time for filing, you wl!lbeab/e to participate in the hearing. ~ai/ur~_to 
provide the required information may result in your response being rejected or delayed. See "Important Information Regarding Fi/mg 
Yo~r Response" on the last page of this packet for more information, Including filing iris/ructions and how to contact the Rent 
Ad1ustment Program ("RAP") with questions. Additional information is also available 0'1 111e RAP website. CONTACT A HOUSING 
COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMTTTING. To make an appointment email RAP@oaklandca.gov • 

I§ 

Street Number Street Name 

Is there more than one street address on the parcel? 

Type of unit(s) 
(check one): 

First Name 

0 Single family home 

D Condominium 

~ Apartment, room, or live-work 

i:PYes 
D No 

C Oakland, CA "'L{ (o O 2 
Unit Nirrber Zip Code 

If yes, list all addiesses: ~ (o 3\ '=' 2 6 :33 

Number of units on property: -----==----­
Date acquired property: ~ I d-S l a-o~a 

Last Name 

Company/LLC/LP (ff applicable): ____________________________ _ 

Mailing address: ...:...I 0~2-~a~°'~-1:1..J,.........\;~~:....:..R....::....(.:...-r...;......i....)"\...,.l)"--''<'-----b...L-.L.\..L..;\r,,.._d"-....... O.,__.n...._~__,,.\o..........__C\cl=-_!,,C..:.._f+.:....__ct.:_4_!..(o= 

Primary Telephone: ________ Other Telephone: ________ Email: _________ _ 

First Name 
R~es uc k\ ~k h\c 

Last N- Firm/Organization (if any) 

MailingAddress: \.0 2.oq ~\ c'.l..C-Av-thVI' b\vJ Oetx:_\g~ <..-9- qy(a~ 
I 

Phone Number: s l D ~2 R:1-0 a Email: J '( , le.~ \-e ~ \<:z_ Q t v,,V\,c)O. (,.C[\ ' 

Property Owner Response to Tenant Petition 
Rev. 08/252023 

Page 1 of 4 
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supporting documentation of compliande. Property Owner Responses th 
below requirements will be considered incomplete and may limit your pa 

';'": .,";<' >~:. ••• • ' . .':.:'Rerq-.~,~~ificirit~~~·~-:·,., !,1~,-~ ~~-;~;_•~~~ .:~~}',:~r:>•{ .~·_.·.·7 ~-·:;\.:::►/ilfp" 'Of~ .. : 
• , ' , ,_•, .. ,• .: ,., , ~ -•~ • l\. :-,. j,,,)<c'- ~•~) , I•• ~~V-7:J-';.~\,.•-••_' •. ✓ j,(._'( /,• ... :,1,.,,,,,-~~•~•1• ~r;, ~• ~ •• 

ijl Current Oakland business license Attach proof of payment of your most 19cent Oakland business license. 

~ 

Payment of Rent Adjustment Program 
service fee ("RAP Fee") 

S,ervice of the required City form 
entitled "NOTICE TO TENANTS OF 
THE RESIDENTIAL RENT 
ADJUSTMENT PROGRAM" (' RAP 
Notice") on all tenants 

Attach proof of payment of the current-rear's RAP Fee for the subject properl'f. 

Attach a signed and dated copy of~ ff JS_t RAP Notice provided to the 
petitioning tenant(s) or check the appropnate bo~ below. . ,, l 2-3 
~ I first provided tenant(s) with tteRA.P Notice on (date). l O _ _ • 
t" •1r RAP Notice was first provided rn r,r alter September 21. 201. RAP Notice must 

be provided in English. Spanish. ;ml Chinese. 

D I have never provided a RAP Ndice. 
D I do not know if a RAP NoticeYas ever provided. 

Evidence of registration for all affected cover 
units (che(br r the following boxes) 
l} On ~ 1: , llwe used all reasonable 

diligence n preparing -my annual 
registratien statement. reviewed it and 
submitted it)9 the Rent Adjustment 
Program, anq, to the best of my , 
knowledge-, the information contained in 
the statement was true and complete . 
To the extent I was unable, despite the 
use of reasonable diligence, to 
ascertain the exact information to be 
reported, I provided the most accurate 
approximation possible based on • 
information and belief where possible 
or, where such approximation was not 
feasible, I stated that the information 
was unknown. 

To support this declaration, I am protidrg : 

D If property not registered online: Copy of the Property Registration and 
Residential Unit Registration forms S1J lnlitted to RAP for the affected covered 
unit in the building. 

□ The subject unit(s) are exempt from the 
regisrati?n requirement 

~f property registered online: Cop~al a dorument containing the registration 
data related to property· registration and residential unit registration of the 
affected covered unit since the regisrai on was done online. 

OR 

Declaration of Exemption: 

D The residential property involved ii his petition matter is not covered by either 
the city's Rent Adjustment Ordinana «- the Just Cause Ordinance. Thus, the 
subject unit(s) are not subject to the egistration requirements under the Oakland 
Municipal Code, Section 8.22.090.B.1 _c.i 

If you believe that th~ subject '?roperty ~s exempt fr~m the Rent Adjust0ent Ordinanr:e_(JJUrsuant to O.M.C. § 8.22_030), check 
each box below that 1s the claimed basts of exemption. Attach supporting documentat10n together with your response form. If 
you do not claim any exemption, proceed to the "Response to Tenant Petition• section on the following page. 

□ The unit is a single-family ~esidence or con?ominium exempted by the Costa ~Mk:ins Rental Housing Act (Civil Code 
1954.50, et seq.). If clalmmg this exemption, you must answer the following questions. Attach a separate sheet 
if necessary. 

1. Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)? 
2. Did the prior tenant leave after being given a notice of rent increase (CiYi Code Section 827)? 
3. Was the prior tenant evicted for cause? 

4. At the ?me th_e ~rior tenant vacated were there any outstanding violations of building housing, fire or safety codes in 
the unit or bu1ld1ng? 

5. 
6. 
7. 

Is_ the unit ~~pa!ately alienable, meaning it can be sold separately from illlJ other unit on the parcel? 
Did the petitioning tenant have roommates when he/she moved in? 
If the unit is a condominium, did ou urchase it? If so: 1) From whom? l ) Did you purchase the entire buildin ? 

Page 2 of 4 
Property Owner Response to Tenant Petition 
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D The rent for the unit_ is controlled, regulated , or subsidized by a governmental IJIH agency, or authority other than the City 
of Oakland Rent Ad1ustrnent Ordinance. (Attach documentation.) 

0 The unit was newly constructed and issued a Certificate of Occupancy on or after January 1, 1983. (Attach copy of 
Certificate of Occupancy.) • • 

0 The unit is located in a motel , hotel, or rooming/boarding house, which the tenaitpetitioner has occupied for less than 30 
days. 

0 The unit is in a building that was previously issued a certificate of exemption tron RAP based on substantial rehabilitation. 
(Attach copy of Certificate of Exemption.) 

0 The unit is an accommodation in a hospital, convent, monastery, extended carefadity, convalescent home, non-profit 
home for the aged, or dormitory owned and operated by an educational instituti0/1. (Attach documentation.) 

Use the chart(s) below to respond to the grounds stated in the Tenant Petition .Enter your position on each claim in the 
appropriate section(s) below. You may attach any documents, photographs, or othertm gibfe evidence that support your 
position together with your response form. ff you need more space, attach additional copes of this page or state your response 
in a separate sheet attached to this form. 

~ .,_ 1 • .,. , _ 't-~L· -.) I< • • , ••• '" 1 ,/-'h.- ·•- -. ',,~ - • ·-

A. ' .. ,.' ,C;.:~:>}r~ : • :.·: ' • ·unla~ul Ren't fncr¢:ase(s.f .· .- .• _· ,, .. : • 
Complete this section if any of the grounds for the Tenant Petition fall undrr Category A on the Tenant Petition. 

List all rent increases given within the past five years, starting with the most rece 11t increase. 

/mm/drltvvl (mm/dd/w\ FROM TO YES NO 

4/ \l2 1~J ~ I, I 2-.J. $ <=\S'S". '{G $ \02:::},CO ~ □ ~f' '(\ ',l_ "y\ Ch . I I $ $ □ D _) 

t 1-I ,~11F"I . 2 '/ \/ 2, $ Qtl.n, U3 $ 9'SS .Ll0 □ □ 
• ' $ $ □ □ 

$ $ □ □ 

If the Tenant Petition is based on either of the following grounds, state your rl$ ponse in the space below or in a 
separate sheet attached to this form. 

(A2) 

(A3) 

Tenant did not receive proper notice, was not 
properly served, and/or was not provided with 
the required RAP form with rent increase(s). 

A government agency has cited the unit for 
serious health, safety, fire, or building code 
violations. 

~ ~,£(.>..y t.~ 
l"\o.\-x..e_ ~ ~Y 

~ \)()(\ 0-~eY\,ci hu..) -+n-e., 
\..)~'(" \Y\V£.~~c.ch~'"\-

B. ., / . ·.-
• o·e~/eased Housing Servi'ces .. ,' . • . . 

Complete this section if any of the grounds for the Tenant Petition fall under Ca tegory a on the Tenant Petition. 

(81 ) The owner is providing tenant(s) with fewer 
housing services and/or charging for services 
originally paid for by the owner. 

Property Owner Response to Tenant Petition 
Rev . 08/252023 

Page 3 of 4 { • 
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"' . 
;. . .- ,. , as un(awfu! 

e owner. was not pemiittedffo sef initial 
rentwitlioutlimitation (0.M'.,C. § 8.22.080 (C)) . 

• 1• ~ ' -. 

Property. Owner Response to Tenant Petition 
Rev . 08/252023 
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l 
I 

IM'e declare under penalty of perjury pursuant to the laws of the State of CaJfanls that everything I/we said In 
th;s response is true and that all of the documents attached to the response ,re fn.19 copies of the originals. 

~~ D~<J/;u,P/ prop()wner, s@\ature 

Property Owner 2 Signature Date 

Check the box below If you agree to have RAP staff and the OTHER PARTYAES send you 0documents related to your 
case electronicaDy. If y~u agree to electronlc service, the RAP and other partes may send certain documents (except a 
response) only electronically and not by first class mall. 

JS VWe consent to recelvlng nQtlces and documents in this matter frcm 1he RAP and from the OTHER 
PARTYnes electronically at the email address(es) provided In this response. 

Mediation is an optional process offered by RAP to assist parties in settling tte issues related to their Rent Adjuslment 
case as an alternative to the formal hearing process. A trained third party wiUiwrk with the parties prior lo the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the Jalf;ies wi11 sign a binding agreement and 
there will not be a formal hearing. If no settlement Is reached, the case will goto a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mecfiatlon wall only be scheduled if both parties agree to mediate. Sign belowf YClU agree to mediation In your case. 

I agree to have the case mediated by a Rent Adjustment Program staff nedlator. 

' 

If English is net your primary language, you have the right to an Interpreter In ywr primary language/cfralect at the Rent 
Adjustment hearing and mediation session. You can request an Interpreter bya>mpleting !his section. 

□ I request an Interpreter fluent In the foDowlng 
language atmy Rent Adjustment proceeding: 

□ Spanish (Espafidj 
□ cantonese (/1tl~) 

□ Mandarin (llMisl 
□ Other: ---------

-END OF RESPONSE-

PR1pcrty Owner Rcspol!Sl! to Tenant Pctllion 
Rev. 0_81252023 

Page 5·of 4 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
OakJand, CA 94612-0243 
(510) 238-3721 

For Renl Adjustment Program date stamp. 

CllY OF OAKLAND 
CA Relay Service 711 
www.oakJandca.gov/RAP 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPD~SE (PLUS ANY 
ATTACHMENTS) ON THE TENANT($) PRIOR TO FILING YOUR RESFONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of servce and the person(s) served. 

2) NOTE: Email is not a form of allowable service on a party of a petition orresponse pursuant to the 
Ordinance. 

3) Provide a completed and unsigned copy of this PROOF OF SERVICE fCITTJ to the person(s) being served 
together with the documents being served. 

4) File a completed and signed copy of this PROOF OF SERVICE form with RAP together with your signed 
Response. Your Response will not be considered complete until this forrn has been filed indicating that 
service has occurred. 

On the following date: OB t_Q:i_/~ I served a copy of (check ~I/that apply) : 

~ PROPERTY OWNER RESPONSE TO TENANT PETITIO~ plus 2., -S::- attached pages 
' (number of pages attached to Response not counting the Response form or PROOF OF, 

SERVICE) 

□ Other: ------------------
by the following means (check one) : 

Ci, First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to the 
1 person(s) listed below and at the address(es) below and deposited the sealed envelope with the 

United States Postal Service, with the postage fully prepaid . 

0 Personal Service. I personally delivered the document(s) 10 the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) vilh some person not younger than 18 
years of age. 

PERSON($) SERVED: 

Name 

Address 

City, State, Zip 

I Name 

Address 

ProofofService 
Rev. 07/26/2023 

\-e.L 
e c.. ...\-

Page 1 of 2 
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I City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

Proof of Service 
Rev. 07/26/2023 

Page 2 of 2 

c:e l oq I 2'--\ 
DATE SIGNED 
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IMPORTANT INFORMATION 
REGARDING FILING YOUR RESPONSE 

TIME TO FILE YOUR RESPONSE 

Your Property Owner Response form must be received by the Rent Adjustment Program within 35 days after 
the Tenant Petition was mailed to you (30 days if the Petition was delivered in-person). RAP staff cannot grant 
an extension of time to file . 

CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING 

To make an appointment, email RAP@oaklandca .gov or call (51 O) 238-3721. Although the Housing Resource 
Center is temporarily closed for drop-in services, assistance is available by email or telephone. 

DOCUMENTS SUBMITTED IN SUPPORT OF RESPONSE 

All attachments submitted together with your Response must be numbered sequentially. You may submit 
additional evidence in support of your Response up to seven days before your hearing.1 You must serve a 
copy of any documents filed with RAP on the other party and submit a PROOF OF SERVICE form. 

REMINDER: Once a petition and its attachments are submitted to the RAP they become public records. 
Please redact any private information (such as social security numbers, bank account numbers, credit card 
numbers and similar financial data) from the documents you submit as part of this petition. If you have any 
questions, you may contact RAP staff by phone at (510) 238-3721 orby email at RAP@oaklandca.gov. 

Additionally, all documents submitted to the RAP, including but not limited to emails, petitions, attachments, 
potential evidence, text messages, screenshots, etc., are a part of the file in your case and all parties to a 
case are entitled to have access to this information. 

SERVICE ON TENANT(S) 

You are required to serve a copy of your Property Owner Response form (plus any attachments) on the tenant or 
the tenant's representative and submit a PROOF OF SERVICE form together with your Response. 

(1) Serve a copy of your Response on the tenant(s) by mail i>r personal delivery. 
(2) Complete a PROOF OF SERVICE form (included in thisResponse packet and available on RAP 

website) indicating the date and manner of service and the person(s) served. 
(3) Provide the tenant with a completed copy of the PROOF OF SERVICE form together with the 

document(s) being served. 
(4) File a completed copy of the PROOF OF SERVICE formtogether with your Response when 

submitting to RAP. 

You may serve the tenant(s) and/or the tenant's representative by mail or personal delivery. A copy of the 
completed PROOF OF SERVICE form must be submitted to RAP togelherwith your Response. Your Response 
will not be considered complete until a PROOF OF SERVICE form is filed indicating that the tenant has been 
served. Note that you cannot serve a Response by email , even if you have an agreement to electronic service 
between the parties, because the Ordinance requires service by mail or ill person. 

FILING YOUR RESPONSE 

Although RAP normally does not accept filings by email or fax, RAP is !ernporarily accepting Responses via 
email during the COVI D-19 local state of emergency. You may also fill out and submit your Response 
online through the RAP website or deliver the Response to the RAP office by mail. If the RAP office is 
closed on the last day to file, the time to file is extended to the next day the office is open. If you send your 

1 Note that certain documents are required to be submitted with the Response. See ilesponse fonn for details. 
Page 1 of 2 
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Response by mail, a postmark date does not count as the date it was received. Remember to file a PROOF 
OF SERVICE form together with your Response. 

Via email: 

Mail to: 

File online: 

In person: 

hearingsunit@oaklandca.gov 

City of Oakland 
Rent Adjustment. Program 
250 Frank H. Ogawa Plaza, Ste. 5313 
Oakland, CA 94612-0243 

https://www. oa kla ndca. gov /services/res pond-to-a-tenant-petition-for-the-rent­
ad justment-prog ram 

TEMPORARILY CLOSED 
City of Oakland 
Dalziel Building, 250 Frank H. Ogawa Plaz:a, Suite 5313 

AGREEMENT TO ELECTRONIC SERVICE 

Except for service of a petition or a response to a petition, documents may be electronically served on 
you when you have agreed to receive electronic service from the Rent Adjustment Program and from the 
other party/parties to the case. 

AFTER RESPONSE IS FILED 

tn·most cases, RAP will schedule a hearing to determine whether the Tenant Petition should be granted 
or denied. You will be mailed a Notice of Hearing indicating the hearing date. If you are unable to attend 
the hearing, contact RAP as soon as possible. The hearing will only be postponed for good cause. 

FILE/DOCUMENT REVIEW 

Either party may contact RAP to review the case file and/or to request copies of any documents 
pertaining to the case at any time prior to the scheduled hearing. 

FOR MORE INFORMATION 

Additional information on the petition and hearing process is located on the RAP website and in the Residential 
Rent Adjustment Program Ordinance and Regulations (see Oakland Municipal Code 8.22.010 et seq.). For more 
information on rent increases, including the list of the annual allowable CPI rates and calculators for certain 
justifications, see: https://www.oaklandca.gov/resources/learn-more-about-allowable-rent-increases, or you can 
refer to the Guide on Oakland Rental Housing Law at https://cao-94612.s3.amazonaws.com/documents/Guide­
to-Oakland-Rental-Housing-Law-1. pdf. You may also contact a RAP Housing Counselor with questions at any 
time by emailing RAP@oaklandca.gov or calling (510) 238-3721 . 

Infonnation Sheet 
Rev. 06/26/2023 
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Reference Case T24-0078 

To Whom It May Concern: 

We have received the file complain via email on August 7th , 2024 from the Rap Hearing Unit. 
The original complain coming from the Tenant was never received via first class mail as the 
Proof of Service requires. However, we are doing the best possible to comply with the RAP 
program requirements and we are here responding tenant petition. 

We will answer per number of complain. 

1. This issue of the pest control was previously address on Case T22-0126 which 
Gonzalez agree to a settlement and to this claim not to be appeal or heard again . 
Nonetheless, I have received one complain for roaches from Mrs Gonzalez via email 
on May 9th 2022 of which she sent one picture of what seems to be a¼" roach on a 
6" plank of flooring. Terminix was contracted to fumigate inside her unit. The 
Inspector Joseph T Saddler was not able to find any signs of pest or eggs from 
roaches or any other pest. No fumigation was needed as he explain this are 
chemicals that should not be used unless roaches are present. He did insta ll 
prevention traps as tenant insisted something to be done in her un it. No further 
request or proof of roaches infestation has been given by unit C or any unit. 
However, in a bi weekly manner our handyman comes and cleans all overgrown 
vegetation and treats for pest surrounding the area and the dumpsters. 
-Attachment 1; tenant complain 
-Attachment 12;proof of Terminix Pest Control Service. 
-Attachment 5: Handyman monthly contract 
-Exhibit 2 Case T22-0126 Settlement agreement 

2. Laundry light stop working on or before September 15, 2023. We received a 
complain from Gonzalez via email at 6:21 AM of which a respond was given via 
email on 09/15/23 at 7:06 AM . The light bulb had burn out and a new one was install. 
The light fixture is a dusk to dawn type so it turns is off during daytime. The light 
fixture was never change only the light bulb was replaced, however Gonzalez claims 
we have change it. As a courtesy we advise all tenant to please leave the light on no 
matter if it was day time or night time. Add itionally we posted a recommendation to 
used the laundry room during daytime as it can get dark in that section of the 
building. All tenants have their own key to enter at any time and use the machines. 
In any way did we limit the use of this laundry room. The time of use is a suggestion. 
We install a total of 3 different light bulbs until we found an exterior fog light that 
Gonzalez was satisfy with on April 30 th .2024. No further complain was received. 
-Exhibit 3. Messages from Gonzalez and other tenants of the light bulbs 
-Exhibit 4. Sign of the laundry room to leave light on 
-Exhibit 5. Final light on the laundry room . 
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3. Since February 2022 when the building was purchase by current Owner the 
following Capital lmprovments have been completed . Please refer to case L24-
0037, L24-0038 and L24-0039. A landlord request for Rent Increase base on capital 
improvements and all proof of expenses for the last year totaling more than $40,000 
in cost of repair and labor that has been completed on site. This major Building 
improvements include Roof, Sewer, Sidewalks, Storage, Gutter Cleaning, Roof 
Coating etc. Furthermore, just in Gonzalez unit there has been re-plumbing, wall 
repairs, drain clean outs, Sink replacements, etc. In the last two years there is a sum 
total of her unit requests cost of over $7,000. 
-Attachment 8-9 Replumbing fee and permit. 

4. On Sunday Janurary 21 st 2024 8:52 AM I received a message/call from Gonzalez in 
reference to her locking her self out of the unit. Property under 16 units are not 
required to have on site manager. Handyman do not have copies of keys for tenants 
units. I advised her that I was in the shower and could be there on or before within a 
2 hour window, she did not take this good. I told her I need to pick up keys in 
Pleasanton and she text me: I KNOW YOU LIVE IN LIVERMORE. I want to disclose 
that I do not in any way or form disclose to any of my clients or tenants my residence 
for the security of my self and family. It is concerning that someone can go as far a to 
research county records to find my home residence. 
Nonetheless, I advise Gonzalez I could be there as soon as I can pick up keys and 
drive all the way to Oakland on a Sunday Morning. I also, gave her the option of 
contacting a locksmith, which also give a window of 2 hours and charge $150 fee. 
She was not please and advised me that she was going to "figure out". I still 
attempted to go but she said she had already able to go inside. 
-Exhibit 6. Pictures of conversation from Gonzalez from incident. 

5. Garbage. This complain was also address in Case T22-0126 which Gonzalez agree 
to a settlement and to this claim not to be appeal or heard again. When the property 
was purchase there were 2 - 90 gal garbage bins and 2 Green bins. The new owner 
change to individual containers for each tenant. Gonzalez was not happy with t his 
change so she complained (only tenants that did not like having it s own containers 
did not received complains from any other tenant on site) on May 6th 2022 all 
individual containers were change for a 1 yard garbage, 2 yard recycle and 2 90 gal 
green waste bins. A howl company was hired to take in and out the containers. The 
property went from having 180 gallons of waste to 202 gal of waste. From no recyle 
containers to now 404 gallons of recycle. Waste Management suggest 20 gallon for 
waste, recycle and green for each unit, we are exceed ing this amount by 42 ga llon. 
In reference to the two attach examples Gonzalez has for garbage complains first 
one was on December 25th 2023 attach you will find my response to her email. We 
tried to accommodate to every complain. Please take in consideration that after 15 
years of working in property management the week of thanks giving and Christmas 
is the weeks that the properties dispose of the highest amount of garbage. This is 
normal even in a single family household. 
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The second example is when we had to change the toilet on top of her unit was 
being replaced . The garbage containers at the property are used for tenants, 
maintenance and yard waste from the property. The materia ls were all taken out by 
the howl person on garbage day and take away by waste management. 
-Attachment 1-4 
-Exhibit 7 

6. Before submitting the Rent Increase to Gonzalez we had a consultation with a RAP 
Representative via email and phone call. In which Mr Jimmy Paik advise that we 
could do banked increase as long as it did not exceed 3 t imes th current CPI which 
at that time was 2.5% which her increase was 7.5%. He also advise to submit her 
case for Capitol Improvement and if approved that increase could be given after 12 
month period from the banked increased applied. 
Exhibit 8. Emails and calls from RAP Agent. 

I would like to include a previous time line that was used for Case T22-0126 where is break 
down from purchase to 8/18/22 on unit C. Also, it show that complain History that 
Gonzalez has done with the City of Oakland. This History of Complains starts when she 
moves in the property and with each Landlord she has had. There is a reoccurrence of 
complains that keep happening and it appears to repeat every time a rent increase is 
conducted. In our last Case T22-0126 RAP Agent Margarita Fa-Kaj i did explain to Gonzalez 
that the banked rent increase could be done once the Memorandum had lifted. We have 
comply with all financial and Rental assistant programs she has applied for in any way we 
can. We understand the instability of job history and the on going complains and lawsuits 
with previous employers does make it difficult to maintain a steady income, but I th ink we 
have been patient and follow the rules that we have been given to approved for this rent 
increase. 

Doraliz Rey 
DR Real Estate Inc 
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Receipt 
3/1/24, 7:42 PM 

• ~ Lil ' Oi 

1 OAKLAND NEWS SE!NICFS DEPAfHMf'.NTS EVENTS OFFICIALS 

Guest 

Find Account + Registration + Calculat ion + Payment + Receipt 

Business License Online Renewal 6)9-

PRINT THIS PAGE FOR YOUR RECORD 

~ Home O Report a Problem 

Account # 00245946 
JOHN ALBERT IACCARINO REVOCABLE TRUST 

The business tax license renewal has been submitted. Business tax certific.ates will be emailed 2 to 5 days after sucessfully 
renewing account . For questions, please contact the Business Tax office at (510) 238-3704 or btwebsupport@oaklandca.gov. 
Thank you, City of Oakland - Business Tax 

Account Information 

t •r•·c· D~ :t 
, an·r 

( . 

Summary 

Tax Calc:u&ation 

BT S~118G ,~813791 

BT Rc,cc,r:Ja1,o,, ari::J • • • • 

Tr;ta l r: of E•-Pp ,r,,.,n~ • 

3/1/2024 
595194 

00245946 

12/31/2024 
JOHN ALBERT IACCARINO REVOCABLE TRUST 
2631 PLEASANT ST 
OAKLAND 
(510) 362-8700 

I I• 

Rent Adjustment Program (RAP) Calculation • only use whole numbers below 
a Tora • ;;! 1:- ,, p1:r i 

P11or B-,1ant~ 

Total Due 

Payment Information 
Pa, n1,-r t fc r~•Ju•lf 

' ,·J I , ,,,. 1111 

After printing or saving this page for your records, you may close this browser window/tab. 

hr t ps:J/lt u .oaklandne t .com/Renew/Renew6 

-.., HdL 

Selecl Lang,uige l' 

Input Amount 

101,527 $1,416.30 

$4.00 

$5.00 

$0.00 

6 $606.00 

$-92.72 

$1,938.58 

S1,938.58 

Page 1 of 2 
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ACCOUNT 
NUMBER 

00245946 

OBA 

BUSINESS LOCATION 

BUSINESS TYPE 

CITY OF OAKLAND 
BUSINESS TA.'\: CERTIFLCA TE 

The issuing of • Business Ta.,: Certificalc is for m'ffluc plll1)0SCS only, It does not rcllew the taxpayer from die rcspomibilily of 
c:omplying " 1th the ™IUU'Cmcnu or 111)' Olhcr •ncy or the CII)' or Oakland and/or any o1htt on11-. law or rcgulaoon of the 
State of Cllifomia. or any olher go, mncntal agency. The 0llllncss Tax Catiflcalc expira on December 31st of each year. Ptr 
Scclion S.04.190(A). orthcO.M. you arc allowed a renewal gr.cc period until March 1st the followinc year 

JOHN ALBERT lACCARINO REVOCABLE 
TRUST 

263 l PLEASANT ST 

OAKLAND. CA 94602-2124 

02 Rental - Apartment 

EXPIRATION DATE 
12/31/2024 

Surt,,t J..-yl.1021. ~ 
81111607,_0..~of 
..,.i.,.- .....,,,._OIi"' 

-~A(.U-.c. 
" a...i.blc., E..,..i,., _ ,_.......,. ..... 
1mpa11www dca.ca_aowpollliar,oao 

·--------------------------------
JOHN ALBERT lACCARINO REVOCABLE TRUST 
10209 MACARTHUR BLVD 
OAKLAND CA 9460S-5138 

A BUSrNESS TAX CERTIFICATE 
JS REQUIRED FOR EACH 

BUSINESS LOCATION AND JS 
NITT VALID FOR ANY OTHER 

ADDRESS 

ALL OAKLAND BUSINESSES 
MUSTOBTAINA VALID 

ZONING CLEARANCE TO 
OPERATE YOUR BUSINESS 

LEGALLY REN'T"L OF REAL 
PROPERTY IS EXCLUDED 

FROM ZONING 

---------
PUBLIC rNFORMATIO ABOVE 

TiilS LINETO BE 
CO SPICUOUSL Y POSTED' 
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'iahoo Mail • Ren\ Reg1stra11on Received for 2631 PLEASANT ST OAKLAND CA 94602 US 

Rent Registration Received for 2631 PLEASANT ST OAKLAND CA 94602 US 

From: rapregistration@oaklandca.gov (rapregistration@oaklandca.gov) 

To: dr.realestate@yahoo.com 

Date: Thursday, June 6, 2024 at 08:58 PM PDT 

CITY OF OAKLAND 
Rent Adjustment Program 

Re: 2631 PLEASANT ST OAKLAND CA 94602 US 

APN: 028090000300 

Dear John laccarino, 

This is to acknowledge that the Rent Adjustment Program (RAP) has received your rent 
registration and/or claim of exemption, as codified in OMC 8.22.510, regarding the residential 
dwelling units located at 2631 PLEASANT ST OAKLAND CA 94602 US. 

6/7/24, 8:49AM 

The number of units submitted to the Rent Registry differs from the number of units reflected by 

the Alameda County Assessor for the property. RAP staff will review the information you have 

submitted and contact you if more information is requ ired. No action is required at this time. 

Residential dwelling units covered by the Rent Adjustment Program and Just Cause for Eviction 

ordinances must be registered by July 1, 2024, and thereafter annually by March 1. 

Please contact the Rent Adjustment Program if you have any questions at (510) 238-3721 or at 

rentregiary.@oaklandca.g.QY. Our normal business hours are Monday through Thursday, from 9:30 

a.m. - 4:30 p.m. 

Sincerely, 

Rent Adjustment Program 

h 11 P• : II m11/I. yahoo. c om/d/1 older s/1/me s sa ges/6 o 16 8 

250 Frank H. Ogawa Plaza 
Suite 5313 
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December 18, 2020 

Mariela Gonzalez 
2629 Pleasant Street, Unit C 
Oakland, CA 94602 

Dear Ms. Gonzalez, 

Received t - 2 pages 

Sign 

Notice of Rent Increase Sign 

Please be notified that in accordance with the Civil Code Section 827, that 30 days after service 
upon you of this notice, or February 1, 2021, whichever is later, your tenancy at the above 
designated premises will be changed as follows: 

The monthly rent due on the 1st day of each month will be increased from $930.28 to $955.40 in 
accordance with the City of Oakland Rent Adjustment Program. Below please fi nd an itemized 
breakdown of the rent increase. 

Current Rent 
CPI Increase for July 1, 2020 - June 30, 2021 (2.7%) 

New Rent 

$930.28 
$25.12 

$955.40 

"During the Local Emergency declared by the City of Oakland in 
response to the COVID-19 pandemic, your rent may not be increased 
in excess of the CPI Rent Adiustment (2.7% until June 30, 2021), 
unless required for the landlord to obtain a fair return. You may 
contact the Rent Adjustment Program at (510) 238-3721 for additional 
information and referrals." 

We will apply/bank the July 1, 2019 - June 30, 2020 (3.5%) increase in 
a future year, provided the local emergency has been lifted. 

t Best Regards, 
AJ Shah 
Owner, 2631 Pleasan 

DATE 

DATE 
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CITY OF OAKLAND 

250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-372 1 

FAX (510) 238-61 81 
CA Relay Service 711 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP'') that limits ren t increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units buill before 19/lJ. For more in fonnation on 
which uni ts arc covered, contact the RAP office. 

• Starti ng on February 1, 2017, an owner must peti tion the RAP for any ren t inc rease tha t is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvemt":nts and operating expense increases. For these types of rent increases, the owner may raise your 
rent only a fter a heari ng officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can (i)e a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must fil e a petilion ( l) wilhin ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not gi ve this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaz.a, 6th Floor, Oakland and at: 
http://www2.oak1andnet.com/Government/o/hcd/o/RentAdjustmcnt. 

• If you contest a rent increase, you must pay your rent with the conte.s ted increase until you file a petition. 
lfthe increase is approved and you did not pay the increase, you wi ll owe the amount ofthc increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations. O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more infom1ation contact the RAP office. 

• Oakland charges owners a Rent Program Serv ice Fee per un it per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not rc:quired to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse i.n instances where they art": subjected to harassing behavior by landlords (O.M.C. 
8.22.600). ~isY Council Ordinance No. 13265 C.M.S .) 

• The owner~ is _ is not permitted to set the initial re nt on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not pennitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking (circle one) lS or IS NOT perm itted in Unit , the unit you intend to rent. 
• Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, attach a list of units in which smoking is pcrmitt~d.J 
• There (circle one) IS or IS NOT a designated outd oor smoking area. It is located at -----

I received a copy of this notict": on ________ _ 
(Date) (Ten ant · s signature) 

Jlt'f$}liUt (!l~liii) mfff~f1~1HUO IH/Hi cp ><It&*• ~ !!{flt (510) 238-3721 ~llxi1J :1f.. 
la Notificaci6n del Derecho del lnquilino esta disponible en espai'lol. Si desea una copia, uame al (510) 238-3721. 

Revised 2/21/20 
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MARCH 12TH 2024 

NOTICE OF RENT INCREASE 

Mariela Gonzalez 

2629 Pleasant Street, Unit C Oakland CA 94602 

Dear Ms Gonzalez, 

Please be notified that in accordance with the Civil Code Section 827, that 30 days after service 

upon you of this notice, or July ist 2024, whichever is later, your tenancy at the above 

designated premises will be changed as follows: 

The monthly rent due on the 1st day of each month will be increased from $955.40 to $1027.06 
in accordance with the Tenant Protection Act of 2019 (also known as Assembly Bill 1482) and 
City of Oakland Rent Adjustment Program. Below please find an itemized breakdown of the 
rent increase. 

Current Rent 

Banked CPI Increase for August 1, 2022 - July 31, 2023 (3%). 
Banked CPI Increase for July 1, 2021- June 30 2022. {1.9%) 
Banked CPI Increase for July 1, 2019 - June 30, 2020 (3.5%) 

Total Amount of Banking 

$955.40 

$28.66 
$18.15 
$33.43 

$80.24 

[We will Bank CPI Increase for August 1 2023 - July 31 2024 (2.5%) and $8.58 from this rent 
increase for future Increase to not exceed 7.5% allowable amount] 

Best Regards, 

DR Real Estate, Inc 
10209 MacArthur Blvd Oakland CA 94605 
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INVOICE -~ 
• 

WASTE MANAGEMENT 

~ V\""€ } j_ 

To ie, your Insert 
Ii k the link below: 
IN RTI 

?( e \J\.6--6 L) Wf'-Q.Y . 

Customer ID: 
Customer Name: 
Serv ce Period: 
lnvo ce Date: 
Invoice Number:• 

Page 1 ot 3 

2 2- 8 7066-93003 
2631 PLEASANT LLC 

JUNE SERVICE 
06/01/2021 

3513148-2216-1 

How To Contact Us Your Payment Is Due Your Total Due 

Visit wm.com 
Toserupyoxoolroe p-o/ie. S1Q11 up fa-~ 

5tatirnenl:5, mriage )OJ( aca::o,l -hci:lay sched.Jles. 
pay yo.,: rMlla!CY" schecUea ~ 

Customer Service: 
(510) 613-8710 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent invoices are subJect to 
monthly fate charges of a minimum of S 5.00 up 
to 1 .S'lli of the invoice amount, and are subject lo 
property assessment. and a Clty subsuipt1on 
charge. See NOTICE on last page of nvo ce for 
details. 

$397.84 

Notice to California Residents: We collect personal 1nformat1on in conJunct1on with accounts and processing of payments. You h.ive certain nghts regarding your 
personal information under Cafifornia law. To learn more about your rights, visit wmcom/privacy or calf us at 1-855-782-6445. 
The WM office is temporarily closed for the safety of employees from COVID-1 9. For more information, please visit wm.com/alerts. 

WASTE MANAGEMEN OBSERVES THE FOLLOW! G HOLIDAYS: New Year's Day, Thanksgiving and Christmas, If your collection day falls on the hor.day or a~er. your 
service will be one day late. 

Manage your account and pay your btll onltne or on your ,Phone or Android. More at wm.com/GoMobife. 
Received 1 - S pages 

Sign DATE 

Sign DATE 

~ ..................... ....... - . - - • Please detach and send lhe lower portion with payment • • • (no cash or tapNJS)- - - - • - • •• - .. - • • • ••••• - - • - • - • • -

WASTE MANAGEMENT OF ALAMEDA COUNTY. INC. 

1 72 98TH AVENUE 
OAKLAND. CA 94603 
(510) 613-8710 
(510) 562-2854 FAX 
CALOAKIAND~WM.COM 

06/01/2021 

Payment Terms 

351 3148- 221 6-1 

Total Du 

22-87066-93001 

Amount 
Due Upon Receipt $397.84 

"** DO NOT PAY-AUTOMATIC PAYMENT WILL BE PROCESSED,..,. 
Your credit card will be charged $397.84. 

22Lb0002287066930030351314 8□□□□ 0□ 3978 400000039784 5 

2631 PLEASANT UC 
248 3RD ST t 83G 
OAKLAND CA 94&07-4375 

12211R211 

Remit To: WM CORPORATE SERVICES, INC. 

THINK GREEN! 

AS PAVMENT AGENT 
PO BOX 541008 
LOS ANGELES , CA 90054-1008 

u 

r 
r 
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Page 2 of 3 

Details for Service Location: Customer ID: 22- 87066-93003 
Shah, 2631 Pleasant Lie, 2631 Pleasant St, Oakland CA 94602-2124 

Description 
Available Bulky Yards Per 
96 Gallon Toter Per Unit 
64 Gallon Cart Service - Organics 
Monthl Re cle Per Unit 

Total Current Charges 

5 EASY WAYS TO PAV 

Automatic Payment 
Set up recurnng payments with u, at 
wm com/myaccount 

Pay Through Your Rn1ncl1I Institution 

j_ 

Make a payment from your hnancial 1Mt~ut10n u,,ng 
your Customer ID 

Ont-Time Payment 
At your desk or on the go. use wm com or our WM 
mobie app for a qu,ck and NSy paym,nt . 

Pay by Phone 
Payable 24/7 us,ng our automated syn,m at 
866-964 -2729. 

Malllt 

I 
H o-.v lo( l'l l'lt,11 U\ 

Visit wm.com 1-..... __ ,.._..,. .. .., 
_... ......... ~~ 
-~·----:::,_ ... 

01t1 

06/01/ 21 
06/01 / 21 
06/01 /2 1 
06 01 21 

Ticket Amount 
0.00 

271.B4 
0.00 

126.00 

397.84 

HOW TO READ YOUR INVOICE 

, ... ...,._ ... _.. __ _ 
......... _ . .,...,,,.. .... ~ ·----~-,, .. ., .. ..,._.,.,_~-
1too.-,.-..-.,... ...... .,. ....... ...... _., 

000 + 

$124.73 
If~ . ,ft_.,,,,,., 
Oll"/10t1 I U'-'O 

\Ila...,...,--""'__,.. 

t1• 1J 1J4,7J 

C............C> J_,11110-00MI 
,o..,..,, • '491 

0 

6 

Stat,s tile date payment rs dUf! to Wane 
M- gement Anythong beyond that c:.-... ~ 
incur idd1t10nal chatQ<'S Your Total Out rs ~ 
total amount of curr,nt charges and arry 
p<l!VIOUS unpaid bal,ncfi c.omb<r\od 

Pr- balanu rs tile tout dUf! from your 
p<eYIOUS lrf;!)IQ w, subtract .,,, P,yments 
~lvtd/Adjustm.nts and~ your 
Current Chargu from thrs btl,ng cycle to 
get • Tobi Due on ths invoc:o II you halll! 

not paid all or• portl(lfl of your provious 
bai.nu., pie•~ pay tile ent.re Total Out to 
..,Old • laU! charge or s«v.c• riterruption. 

5etva loall(lfl ~ ~ 10111 C"'™1t 
ch,rges ol this l'1\IOoc.e 

Automatic Payments 
Don't worry about missing bills or payments. With AutoPay, 
you can set it once and let us do the rest. 

Get started by visiting wm.com/autopay 

■ Cll[11 llff'l 1,,r11:.,1JCF CONTACTINFO ■ CH [ CK Ill HI 10 \l(, N llf' fOR I\UT()W\1 IC fl,\\ ,\ \CNT £ NROLLl\l[Nl 

List your new bdhng information below. For a change of service address. If I enroll In Automatic Payment services. I authome Waste Mar.agement to pay my lll\/OiCe by electrontcaly 
deducting money from my ~ nk account I can cancel authonzatlon by n,o11ty,ng w.iste Management at please contact Waste Management 

Address 1 

Address 2 

wm com or by call119 the customer service number l1Sted on my trwo,ce You enrollment could take 1- 2 
bUhng cycles for Automatic Payments to take effect. Contir.ie to submit ~ t unt~ page one of your 
Invoke reflects that your payment will be deducted 

City 

State 

Zip Email Address 

Email Date 

Date Valid Bank Account Holder Signature 

NOTICE: By sond,ng yourchtck, you •re au1hor1Z1ng tht Comp,,ny 10 us, lnlormai,on on your cliccl 10 m•l• • one t,m• •leCllonlc d•M to you, account at thl r1n1ncbl ~ts11M10n llld<attd on )1)Uf chtcl<- The 
eltclrontC d•b,t wil be lor lhc! amount ol your chtck and IIIIY occut IS soon IS the same day we re e,vc you, ch l @ 
In 0<der for us to seNtCt your account or to colltc1 any amounts you 1111)1 owe (lor non-market ing or sohc,tat,on pu,pom), .,. may conlac l you by 1elophono at an ttlf!)llono numbtr that you prOV'd«I"' connectC>n 
With your accounl "1Clud,ng ..,r, l<1s ltlephono IUllbtrs, which could 111SU11 In charges to you Meihod1 of contocl m•y 1nclode It. I mtssag,s and using prt-rtc0<d«l/• rt lc:ul \Oleo mt1sagfl and/or ust ol an 
automat.tC dialing dew:• . ., applobif w, miy also contKt you by tmall or olhtr methods u p,ovtded In our contra 1 

Plust Mnd d bankruptcy CD<Tespondencuo AMCbankrupt~.com or PO Box~ 3290 Pho,n,. , ,'l 85080 U11ng the em,1 opt"n , .. 11 ••Pfd•lf your requost (th,s IJngu>ge ,s m compltantfY,olh 11 USC 3•2(c)(2) 
nf ,~ S.nlcnlfllrv rntt.l 000047



w 
WASTE MANAGEMENT 

1-

INVOICE 
To view you r Insert 

lick the link below: 
INSERT! 

Customer ID: 
Customer Name: 
Service Period: 
Invoice Date· 
Invoice Number: 

Page 1 of 3 

26-10139-43000 
JOHN IACCARINO 

MAY SERVICE 
05/01/2022 

4000894-2216-8 

How To Contact Us Your Payment Is Due Your Total Due 

Visit wm.com Due Upon Receipt $358.00 
To setup yrur onhne P"of1le. sqi up fOI' papeness 

statE!Tleflt:s, rrmageyrur accoJnt. VffNv hol~ sched.iles, 
Pi1)')'0Ur ln\Oa> Of sdledJie a podcup 

Customer Service· 
(510) 613-8710 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent Invorces are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.596 of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of nvolce for 
details, 

IMPORT ANT MESSAGES 

Notice to Cahforn1a Residents: We collect personal information in conJunction with accounts and processing of payments. You have certain rights regarding your 
pel'$0nal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1 - 855 - 782 -644 S. 

The WM office is temporarily closed for the safety of employees from COVID-19. For more information. please visit wm.com/alerts. 
WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the horiday or after, your 
service will be one day late. 
Manage your account and pay your bill onbne or on your 1Phone or Android. More at wm.com/GoMobile. 

:}< .. _ ......... . ...... .............. Please detach and send th8 lower par/on with paymlHlr • • • (no CASI! or$~)- - • - - - • • - - - •• - - •. . . • .• - - - • . . . • 

172 98TH AVENUE 
OAKI.ANO. CA 94603 
(510) 613 -8710 
(510) 562-2854 FAX 
CALOAKLANOeWM COM 

05/01/2022 

Payment Terms 
Due Upon Receipt 

4000894-2216-8 

Tot I Due 
$358.00 

26-1013~000 

Amount 

221600□2610139430□□□ 4 □□□894 □ 0 □00035800000000358□ 0 1 

JOHN IACCARIHO 
10209 MACARTHUR BLVD 
OAKLAND CA 9460S-S138 

12211RU 

Remit To: 

THINK GREEN~ 

WM CORPORATE SERVICES, INC. 
AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

" u 
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.... , ,,,..... ,.. ... 
Page 2 of 3 

-
Detalls for Service Location: Customer ID: 26- 10139- 4 3000 

laccarlno, John, 2631 Pleasant St, Oakland CA 94602- 2124 

Description 
AVAILABLE BULKY DAVIS ST XFR 
20 Gallon Toter Per 
Available Bulky Yards Per 
20 Gallon Toter - Organics 
Monthly Recyde Per UM 

Total Current Charges 

5 EASY WAYS TO PAY 

Automatlc Payment 
Set up r«urnng paymtonts with U5 at 
wmcom/myaccount 

Pay Through Your F1n1ncl1I Institution 
Ma~ a paym,nt from your fi.n.anc.al 1nstit uton u\lng 
your Customor ID 

One-'llrne Payment 
~ your dH~ or on the go, "'• wm C0"1 or our WM 
mobile app for a qu,c\: and Pasy p.1y~t 

Pay by Phone 
Payablo 24/7 us.ng our autorNINl systom •t 
866-964-2729 

D Check Here to Change Contact Info 

Date Ticket Quantity Amount 

05/01 / 22 32.00 0.00 

05/01/22 800 228 88 

05/01/22 28.00 000 

05/01/22 800 000 

05/01/22 800 129,12 

358.00 

HOW TO READ YOUR INVOICE 

V1sit wm.com 
,., ,..,. ..... _,,,..,,__ ... --~--- ... -_......, _____ ........... . . ..._, ... . 

Get More 
withMyWM 
Create a My WM profile to enroll in AutoPay 
& Paperless Billing, manage your services, 
view your pickup schedule and see your 
pickup ETA, all in one place. 

s1,1os ttw d,tt p,ymffil ,s dut to Wast• 
M1n,~mtnt. Anyli'lng beyond l'4t C. t Ny 
«ur •dd,t"""I clwr~ Your Totll Duo ,s t~ 
toul ,mount of curr•nt chltgfS and any 
pr•Y10Ut unpaod balanus w-n-

Prl!'VIOU\ balanct it tht totll due from your 
~' ,r,,,oa w, subtlKt any Paymonu 
Roatvod/AdjustmentJ and add your 
Current Clwlrgu from~ t,,a,,-q cyci. to 
~ 1 Toul OUt on th.s nY0<t ~ you ha"" 
not pa,d , nor. oor1,on of your pr""°"' 
baJ¥a, pi.as, pay tho ent"' Tota Due to 
IV()o(J, lat• charge or s,n,,co ,ntorrup ,on 

Strvu lout,on dttik tht tOUI curr~t 
chi~ of this IFlYOCO. 

Scan the QR code 
to get mirted today! 

D Check Here to Sign Up for Automatic Payment Emrollment 

l.lst your new btlhng informat10n below. For a change of service address, If I enroll In Automatic Payment services, I authorize WM to pay my invoice by electronically 
please contact WM. deducting money from my bank account. I can cancel authonzat10n by not1fy111g WM at 

wm.com or by calling the customer service number hsted on my InvoIce. Your enrollment Address 1 
could take 1 -2 b1lhng cycles for Automatic Payments to take effect. Continue to submit 

Address 2 
payment until page one or you invoice n?flects that your payment will be deducted. 

City 

Sute Email 

Zip Date 

Emili 
Bank Account 

Date V1tld Holder Signature 

NOTICI: a-, Hftd'r,,gyourchtd. you M• Mhonzll9 lht COrnp,iny lDuw lnlo,m•tonon ~ ch«~ to m1Le ,1 on•• tim1 rltct ronic dtbll to your account al lhe rNnC.1.1111''1\1:.itan IC'\d<1,.a ~'f(;4Jrchfr<~ The 
tilCU'on< Otb,( Ml bt (o, tht amount ol )'OUf' cht<k Ind m,y CCCIX u SOOl'I IS lhl Wmt d~y we rtct~ your (hf'( ~ 

In a,dt, for us lo SlfVICt Y"'J' tCCounl Of to coltcl any arnounu )'OI.I trw)' O\W (fo, norHr'lar1.tl lf"9 or solic1U tion P'JfpD\es), we mJy contJCI yoo by t•~ptlont ,:ll .Jny lflrfphont l'lumbtr th.Jt ~ p,o,,.,drfd in Connt<t® 
Wllh)'OUr 1<c.o..,n1, ll"ld.,d,ng w.-e&tss t~ numbtfs. twhich coukf rtsuk in th119ts lo )'OU Methods of t OOlfC I rrwy include 1,,1 mt~~gts ,nd v1.ng ptf 1«01ded/Jrtih .. ,11 l.'O<e mtu~~ and/or uSf of •n 
M4mltc ckllng dtvu, •• •ppl,ubtt Wt ""1 al,o contoct you by.,,,., o, otllor mttl\ods as p, cwidod ., our contr,ct 

~ :;:!~!t,~?' wrespcndenc, 10 RMCblnl.ruptc~c.om o, PO 11<>.c ◄3290 Phoeftui. AZ 8S080 u..,g 1he •~fopi,on ..,11 e,p,d,lf you, ro,iut1I (lh,1 langu,ge" ,n compl,Jnce w,th 11 USC J42(c)(2) 000049
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INVOICE Page 1 of 4 w 3 

WASTE MANAGEMENT 

To view your Insert 
lick the link below: 
IN ERT i 

A~c\f\{)~n-t 3 

Customer ID: 
Customer Name. 
Service Penod: 
Invoice Date· 
lnvo ce Number: 

26-10139-43000 
JOHN IACCARINO 

JUNE SERVICE 
06/01/2022 

4026440-2216-0 

How To Contact Us 

Visit wm.com 
To setup 'jO.Jf onhne profile, sign up fCY ~les.s 

staterre,ts, mr,age your aero.mt. ve.v hdiday 5Chedlles. 
pay your nvo,ce or~ a pdrup 

Customer Service 
(510) 613-8710 

' Your Payment is Due 

Due Upon Receipt 

Pymt due upon receipt of InvoIce & delinquent 30 
days later. Delinquent InvoIces are subject to 
monthly late charges of a minimum of SS.00 up 
to 1.596 of the invoice amount, and are subject to 
property assessment. and a City subscription 
charge. Sec NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

Your Total Due 

$458.51 

Notice to California Residents· We collect personal information m con1unctIon with accounts and processing of payments. You have certain rights regarding your 
personal 1nformat1on under California law. To learn more about your rights. visit wm.com/privacy or call us at 1-855-782-6445. 
The WM office 1s temporarily closed for the safety of employees from COVI0-19. For more information. please visrt wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or af1er. your 
service will be one day late. 

Manage your account and pay your bill onlme or on your 1Phone or Android. More at wm.com/G0Mob1le. 

:}< ..•....•.........•. -. - . - - - - - - - - - - Please detach and send the lower portion with payment • • - (no cash or staples) .. . ........... . .. .. .......... . 

WASTE MANAGEMENT OF ALAM(Dfl COUNTY, I, C 

1 72 98TH AVENUE 
CW:LAND. CA 94603 
(510) 613-871 0 
(510) 562 -2854 FAJ( 
CALOAkLANOt>WM COM 

• • Invoice Date I • -,n~oi~~·~l mb~r ~· <;, ~:· ·Customer ID •••.• 
, . • (Include w ith your paym ent) · 

06/01/2022 

Payment Terms 
Due Upon Receipt 

4026440-2216-0 

Total Due 
S458.51 

26-10139...UOOO 

Amount I 

2216□□□26101394 300004026440000000458S1000 □ 0 □ 45851 1 

JOHN IACCARINO 
1020!1 MACARTHUR BLVD 
OAKLAND CA 94605-5138 

I22111R01 

Remit To: WM CORPORATE SERVICES, INC. 

THINK GREEN~ 

AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

(b 
® 

Printtd on 
ffl'Vf"lM"'"'-ff 

" 
~ 
C 
< 

" " " . . 
" " C 000050



Details for Service Location: Customer ID: 26- 10139- 43000 

laccar lno, John, 2631 Pleasant St, Oakland CA 94602- 2124 

-► 

Description 
B1lhng Debit FRM 8-ATP TO 1-1 MP 
Ticket Total 

AVAILABLE BULKY DAVIS ST XFR 
Available Bulky Yards Per 
96 Gallon Cart Service - Organics 
Monthly Recycle Per Unit 
1 Yard Container Multi -Family 

5 EASY WAYS TO PAY 

Automatic Paym•nt 
Set up recurring paymen w~h us at 
wm com/myaccount 

Pay Through Your Flnanclal Institution 
Mako a payment from your 6r.anc,al ,nsMutJOn usir,g 
your Customer ID 

On•-Tlm• Pay,,,.nt 
At your desk or on the go. ust wm com or our WM 
moble app for a quiek and e,asy payment 

Pay byPhono 
Payablo 24/7 uSJng our automattd system at 
866 -964 -2729 

~ 

D Check Here to Change Contact Info 

Date Tfcktt Quantity Amount 

05/06/22 922733 1.00 45.85 
45.85 

06/01/22 32.00 000 
06/01/22 28.00 0.00 
06/01/22 2.00 000 
06/01/22 8.00 129.12 
06/01/22 1.00 283.54 

HOW TO READ YOUR INVOICE 

llowT 0 Coflf1t tU1 

Visi t wm.com 
, ..... ,.., ... ,... ..... 
.............. ,...,_ 

"---~ ... -­............. ... ~ ....... -----·-~':;.,":~~~: ,....--··- ·~· 1,0o_,..,. __ ,~ ....,. -~-................ 

Get More 
with My WM 

,,,,,,.... ... ......,11\..,. 
ot1 ttnoi, t u•"° .. _,...,.. ....,... 

U.C.7J 

Scan to enroll in AutoPay & Paperless Billing, 

manage your services, view your pick up schedule 

and see your pick up ETA, all in one place. 

Statfl tht ddt.o ~ymont rs ~ to Wast• 
Ma~ment AA'flh,ng beyond date fT'lj 
,ncur add,c,onal ch.lrges Your T01.I I Due ,s the 
toul amourit of current charges 1rd any 
p<OVIOUS unpaid balances c.omblfled 

Provou, balanco rs the trul due f rom your 
p,_ ln\loa. We subttacl artt Payments 
Rec•lvtd/AdJurtrMrrtJ ard .)(ld 'fOlJf' 
Current 0..rges from tl'u , ,ng eye!@, to 
get • Total Du• on thrs lnvoa you V! 
mi paid aff or a pc,roon ol your preV10Us 
ba1'nc.e. plea~ pay the entlfe Total Put to 
avoid a 1'te Cha,g@ Of SffVIU "1terrvptJOn 

Serva iout,o,, dttai s tho! total current 
ch.lrgos of this~ 

Sun the QR code 
to get surted today! 

Visit wm.com/ MyWM 

D Check Here to Sign Up for Automatic Payment Enrollment 

List your new b1lhng information below, For a change of service address, If I enroll in Automatic Payment services, I authonze WM to pay my invoice by electromcally 
please contact WM. deducting money from my bank account. I can cancel authorizauon by notffy1ng WM at 

Address 1 
wm.com or by call,ng the customer service number l&Sted on my invo,c Your enrollment 
could take 1-2 billing cycles for Automatic Payments to take effect Continue to submit 

Address2 payment until page one or you invoice reflects that your payment will be dedtKted. 

City 
Email 

State 

Zip Date 

Emili Bank Account 

Date Valid Holder Slgn1tur1 

NOTICE: Bys,nd,ng your che<k,you aruulllO<ll<ll<J Lh• Company l o use t11fo,m~tt0/l on yourc k to m.lkt ~ one-t ,mo oi«uont< d<btt to 1our Jcc0unt at the l1nJnc1JI •m rtution ll>d atod onyour chec• The 
elecuon,c deb<t """ be lor the •mount ol your che<i 1nd ~yoccur as soon u tht S,m# dly ,., r " " your chock (B 
In order for us Loser>t<e your ~ount o, tocol!Kt •n) .im0unts you moy o,.. (for non-mme1,n9 or sol c,tDI I0/1 pu1pom), we may cMIJCI you by lelepllo/,e • • • ny to pllOnt number th.it )W prO'o'>d<d Lo con"fCt ').,, 
wnh )'OIi' occ0unt. includ,ng "'~•less teleprione numb.<1, wh,th c0uld mull ,n charges to you MOJhocb of conl•CI may inc lude le>t me11Jges and us,ng pre ,rocordfd/art ~~ ... I ,o<e mes~• and/o,use of an 
1utom11,c d~i,ng dtlflCt. as •ppk•blt We 111.1yolso contact you by ,mal o, olher m.ihoch as pro,oded., our comrm 

:,•:.: :~~:!~:.:'~'::\'~~ correspor,dtnct 10 RMCbankruptcy4Pwm com or PO Do, 43290 PhoC!n•x. ~Z usoao us,ng thuma,I opuon .-,II e,ped,to your r,qutll (thrs langu,ge 11 "' comploance wit~ 11 USC J42(c)(2) 000051



EMPLOYMENT CONTRACT 
\./' 

THIS EMPLOYEMNT CONTRACT dated this b'. , ~°'-'--\ .vJ day of ~ 4-v\ 

BETWEEN: DR Real E tate Inc, of 10209 MacArthur Blvd Oakland CA 

94605 (Employer) 

-AND-

Ramon Gutierrez of 10065 Byron Ave Oakland CA 94605 (Employee) 

Commencement Date and Term 

1. The Employee will commence employment with Employer on the 6st day of May, 2022 
(the "Commencement Date" ). 

2. Termination upon request by either party with 30 day notice. 

Job Title and Description 

1. Every Thursday afternoon <after 5 pm> all 4 containers (1 garbage, 1 recycle and 2 
green waste) to be moved from back ofthe complex and into the sidewalk for 
garbage pick up on Friday Morning. 

2. Every Friday Afternoon <after 5 pm> all 4 containers (1 garbage, 1 recycle and 2 
green waste) to be moved from the sidewalk back to the end of the driveway to it s 
assign area. 

Employment Compensation 

1. Compensation paid to the Employee for the service rendered by the Employee as 
required by this Agreement (the "Compensation" ) w ill include a monthly salary of 
$100.00 

2. Any further handyman work requested by the Employer will be for an additional price 
set by the Employee. Cost for work to be agreed on In advance to commencement of 
any work. 

Place of Work 

1. The Employee primary place of work will be at t he following location: 
-2629 Pleasant St, Oakland CA 94502, USA. 

000052



I '"' • ■ l • I 

Severability 

1. The Employer and the Employee acknowledge that this Agreement is reasonable, 
valid and enforceable. However, if any term, covenant, condition or provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, void or 
unenforceable, it is the partied intent that such provision be changed in scope by the 
court only to the extent deemed necessary by that court to render the provision 
reasonable and enforceable and the remainder of the provisions of this Agreement 
will in no way be affected, impaired or invalidated aw a result. 

2. This Agreement constitutes the entire agreement between the parties and there are 
no further items or provisions, either oral or written. The parties to this agreement 
stipulate that neither of them has made any representations with respect to the 
subject matter of this Agreement except such representations as are specifically set 
forth in this agreement. 

IN WIT~S WHEREOF, the parties have duly affixed their signatures under hand and sear 
on this \- Y \6--Q.:::\ (/"' day of (YJ CUJ\ , 20 .;;),j1' . ,, \ 

EMPLOYER: 

EMPLOYEE: 

Ramon Gutierrez 

000053
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DR REAL ESTATE INC 
10209 MACARTHUR BLVD 
OAKLAND, CA 94605•5138 

.. ,, 

. ,.~ ~ 

170 
00-78/12'1 
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:~: kM<:i\ •'&utierr:e:1;z-- I$ ~c 
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·--

h11ps://onllne.bankofthewes l .com/BOW/Accounts/PMMActlvlty.aspx?lndex=1 
Page i of i 
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EMPLOYMENT CONTRACT 

THIS EMPLOYEMNT CONTRACT dated this d g ·\V'\ day of ¾fJ\k M, 9-0o ~ 

BETWEEN: DR Real Estate Inc, of 10209 MacArthur Blvd Oakland CA 

94605 (Employer) 

-AND-

MIGUEL VILLALPANDO of 531 Smalley Ave, Hayward CA 94541 

(Employee) 

Commencement Date and Term 

1. The Employee will commence employment with Employer on the 1st day of March, 2022 
(the "Commencement Date"). 

2. Termination upon request by either party with 30 day notice. 

Job Title and Description 

1. The Employer agrees to employ the Emplolyee as a Gardner/Cleaning for 1 hour per 
week. The Employee will be expected to perform the following Job duties: 
-Blowing out drive way and Gardening front Building. 
-Cleaning common area/laundry room, empty out garbage and recycle containers in 
laundry room. 
-Gardening and maintenance of Back of Building. 

Employment Compensation 

1. Compensation paid to the Employee for the service rendered by the Employee as 
required by this Agreement (the "Compensation") will include a monthly salary of 
$110.00 

2. An initial startup fee of $250 to be paid to Employee for the March 2022 by Employer to 
complete a base clean up. 

Place of Work 

1. The Employee primary place of work wlll be at the following location: 
-2629 Pleasant St, Oakland CA 94502, USA. 

cf) 
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Severability 

1. The Employer and the Employee acknowledge that this Agreement is reasonable, 
valid and enforceable. However, if any term, covenant, condition or provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, void or 
unenforceable, it is the partied intent that such provision be changed in scope by the 
court only to the extent deemed necessary by that court to render the provision 
reasonable and enforceable and the remainder of the provisions of this Agreement 
will in no way be affected, impaired or invalidated aw a result. 

2. This Agreement constitutes the entire agreement between the parties and there are 
no further items or provisions, either oral or written. The parties to this agreement 
stipulate that neither of them has made any representations with respect to the 
subject matter of this Agreement except such representations as are specifically set 
forth in this agreement. 

IN WITNESS WHEREOF, 

on this ;28:i.""' 

EMPLOYER: 

DR REAL ESTATE, INC 

EMPLOYEE: 

the parties have duly affixed their signatures under hand and sear 

day of rJZYXW{d , 20 #$ . 
\ 
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"1 iquel Vi Jlalpa~do 
53 t .s MQ l le~ Ave. 
-Hq~wurd, c.A, 9YS'/f 

(.StC)J '{ ts .. s ~- b8 

Date__ Due Date __ _ 

DetQc:h and moil with your check. Your canceled check is your receipt. 

-------- --- -----------,, 
Description Charges" 

-----------··-·- -

_ P_lg_a_s.Q~_t.._ -:_· ___ ___ {)14r:cJi_ .. - ~ q_?!:_!- - $~Q "0 

-·· 

___ ,.._ -···- __ _________ .,. .... ·- .... ···-------·- ····· ··-····- -- -----. 
·- - ·-

---·. 

-----
~ . 

-

I 
\.. 

Cll'iank <you Total ,4~0~ 1 0 ~ 

--· ---- --

3 

I 

I 
I 

I 
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A~chl\Qnf VJ 

~CVS pharmacy® 
3320 FRUITVALE AVE 
OAKLAND~ CA 94602 

510,b30,3156 

REG#06 TR N#27 64 CSHR#2171820 STR#9226 

Helped b~: Eric 

ExtraCare Card#: ********0868 

-=-IJ' 1 HFTV ULT Tl< CB G ◄OCT 
ORIGINAL PRICE 
7.'t9 EACH 

1 TH DSFN WIPES FRSH 76CT 
2 ITEMS 

Surve~ ID# 

7 . ◄9T 

6. ◄9T 

10.79 
3.30 -

2568 1255 3956 916 27 
SUBTOTAL 13. 98 
CA 10.25¼ TAX 1 .43 
TOTA. 1 6.◄1 
DEBIT 16, 41 
************4168 CH 

BOW DEBIT CARD *******ff***4168 
APPROVED# 096520 REF# 067645 
TRPI'~ TYPE : SALE AID : A0000000042203 
TC: 4FA41048DF83DF52 TERHI~# 84766180 
PIN Vf;RIFIED ONLINE CVM: 420300 
TVRC%): 0000048000 TSIC 9B): E800 

CHANGE .00 

Ill I IIIII IIII Ill I I IIII Ill llllll II II 
3609 2262 1022 7640 62 

Returns wJth r1c11Pt, 1ubJtct to 
CVS Return PalJcw, thr4 06/11 /2022 
ReFund •~aunt J1 b111d on Price 
attar all coupon• and di 1count1. 
APRIL 12, 2022 12 : 68 PM 

-- - -
1 I ~~mmano 11 001,or 11 ◄ I , 
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-

- ► 

--------
LDWE's· 

LOUE 'S HONE CENTERS, LLC 
4255 FIRST STAEEr 

LIUERNORE , CA ms1 (925) 245-2440 

- SALE -
SRLESI: FSTLAN03 13 fRAHSI : 40942511 08-19-22 

355228 Kif KAT 1.50-0Z 
2 i 2. 18 

67230 THRESHLD FLAT TOP 361N CH 
1314409 SCH ENCODE SN Ulfl DBLr C 
986235 FA BASIC BATTERY CO ALARM 

1262890 KW SH COMBO S8L COUE 
2 I 36.78 

3733924 ox 20oz SF STEEL HANNER 
797885 12·2 NOD ASSENDLY NC.CAUL 
74216 HANDY BOX 2-1/8-IN DEEP 1 
70971 SUITCH BOX 1-IN DEEP BRAC 
70955 HANDY eox COi/ER DUPLEX RE 
19847 HAHDY eox COUER SIN&LE RE 

252984 CONBIHATION DOOR STRIKE 
3725301 SH FIX A LATCH NIXED 2 PC 
797886 12·2 NOD ASSEMBLY KC CABL 
94432 ETH BR 1 POLE 15A BREAKER 

1051262 BSH LBHX 3/B·IN X 6-IH BI 
1051254 BSH LBHX 1/8-IN X 3-IN BI 

48558 ID UIRETWIST CONN ASSOIHE 
227705 80-CT LYSOL WIPES CITRUS 

1614007 ETN 15A 1251J TR CONN REC£ 
70627 ETH 20A·1251J TR SIN8LE RE 

907176 CHECKOUT BA& FEE 

4.36 

9. 78 
269.00 
21.98 
73.56 

24 , 98 
14.28 
3.68 
4.28 
1.78 
1.96 
9. 99 

18. 98 
24.61 
6.98 
7.98 
4.48 
3.48 
5.98 
6.98 
5.98 
0.10 

SUBTOTAL: 525. 20 
TAX: sue 

INUOICE 40785 TOTAL: 578 .58 
DEBtr : 578.58 

DEBIT: XXXXXXXXXXXX4168 A~OUHT:m .58 AUTHCO: 257053 
CHIP REFID:115040048489 08/19/22 13:55:11 

•PIN Uerlfltd 
TRACE : 00901621 

PURCHASE CASH DACK TOTAL DE8IT 
578.58 0,00 578 .58 

APL: US D1blt TUR: 0000048000 

M 
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(13 unread) - dr.realestate@yahoo.com . Yahoo Mail 

lnbox 

Unread 

Starred 

Drafts 

Sent 

Archive 

Spam 

Trash 

"Less 

Views 

Folders 

+ New Folder 

105th 

133rd 

15th 

186th 

3rd St 

Agent Exp 

v Buyers 

Norberta 

Byron 

Clara 

Dorafiz Home 

DARE 

BToro 

Forestville 

Harbour 

JoAnn 

PeganComm 

Pleasant 

Taxes Personal 

University 

Upland 

13 

Show 

Hide 

ENTERTAINMENT LIFE 

Advanced v 

ii Archive II Move 

The recycle ~ISO 'is about to be full 

@ Dorallz Guizar 
dr.realestate@yahoo.com 

MARIELA SOFIA GONZALEZ ROBLES 

ii Delete 

SE.ARCH SHOPPIIW 

0 Spam 

We have contact waste management for a request of an additional pick up. Monday was a legal 
holiday and the pick up schedule from Monday was push to Tuesday and so on. They will try to 
make an additional pick up If they are able to catch up. They did advise that If you do have over 
flow you could leave the garbage next to the containers and they will service It on the normal day. 
I have advised the howl person to take out any additional bags on Thursday night. 

Sincerely 

Doraflz Reyes, Broker 
Uc#01894624 
Cell (510)362-8700 

On Dec 25, 2023, at 6:23 PM, MARIELA SOFIA GONZALEZ ROBLES 
<mg19TT2002@gmall.com> wrote: 

<image_ 123650291.JPG> 
<image_ 123650291.JPG> 
<image_ 123650291 .JPG> 
Hello! 

See pictures above of the garbage, as of today Monday, there Is no more 
. room for garbage , I now in the past previous landlords has scheduled a 

extra pick up day . can you please take care of this , thanks! 
The recycle also is about to be full 

https://mall.yahoo.com/d/search/keyword=mariela/messages/60980 

8/9/24, 7:10 AM 

M, Upgrade Now 

~ Doralr, Home 

) Bl ■ p, 

* 

>' 

Page 1 of 2 
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(13 unread) - dr.realestate@ya hoo.com - Yahoo Mall 

FN1FnJ,\1N~lNl VAtK .., I 

lnbox 

Unread 

Starred 

Drafts 

Sent 

Archive 

Spam 

Trash 

,... Less 

Views 

Folders 

+ New Folder 

105th 

133rd 

15th 

166th 

3rd St 

Agent Exp 

.., Buyers 

Norberta 

Byron 

Clara 

Doraliz Home 

DARE 

El Toro 

Forestville 

Harbour 

JoAnn 

PeganComm 

Pleasant 

Taxes Personal 

University 

Upland 

13 

Show 

Hide 

Advanced v 

f- Back 4' <• + ii Archive II Move ii Delete O Spam 

This photos were taken after your crew just left this 
morning 2 

® MARIELA SOFIA GONZALEZ ROBLES 

Dorallz Guizar 
dr.realestate@yahoo.com 

MARIELA SOFIA GONZALEZ ROBLES 

Mariela, the dumpster are paid by the owner, by Oakland Law owner Is allowed to used them. The 
required amount of garbage container per Waste Management for Multlunlt Is 20 gal per unit, that 
is a total of 160 gal, the cubic yard Is 201 .94 gal, which Is over the required amount plus we have 
an empty unit. Recycling dumpster Is 2 CUBIT YARS, almost 3 times the required amount. The 
workers are cleaning up every1hlng and stop working early today because It 's a Sunday and they 
will like to spend time with their family like the rest of us. They will be back yo finish painting this 
week. 

Pictures were take by the crew showing enough space to use for the next 3 days. All working 
material will be removed from premises once work is completed, they are not In your way. We 
have notify all tenant of the work, everyone has been more than polite and understanding about 
the work, except you. 

We are not denying the use of the container, they are there for use of the property including 
tenants, maintenance and yard work. 

Have a nice rest of your day. 

Dorallz Reyes, Broker 
Lic#O 1894624 
Cell (510)362-8700 

> <IMG_9105.JPG> 
> <IMG_9100.PNG> 
> <IMG_9106.JPG> 
> <IMG_9103.JPG> 
> <IMG_9104.JPG> 
> <IMG_9102 .JPG> 
> <IMG_9101 .JPG> 

Reply Reply All Forward 

1 

https ://ma il.yahoo.com/d/search/keyword =mariela/messages/48462 

~ Dornll, 

* 

* 
* 

8/9/24, 7: 16 AM 

M• Upgraue Now 

Homo 

Page 1 of 2 
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® Gmail MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

Roaches 
2 messages 

MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 
To: Doraliz Guizar <dr.realestate@yahoo.com> 

Mon, May 9, 2022 at 10:06 AM 

Please let me know if you are planning to send some one to spray the building and Units for roaches , this is an habitability issue 
and if you don't do anything about it I will because roaches reproduce very fast 
Thank you! 

Doraliz Guizar <dr.realestate@yahoo.com> 
To: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

We have contacted Terminex, I am waiting for an appointment so I can notify all tenants. 

Doraliz Reyes , Broker 
Lic#01894624 
Cell (510)362-8700 

Mon, May 9, 2022 at 11 :43 AM 

> On May 9, 2022, at 10:06 AM, MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> wrote: 
> 
> Please let me know if you are planning to send some one to spray the building and Units for roaches, this is an habitability 
issue and if you don't do anything about it I will because roaches reproduce very fast 
> Thank you! 

'-- J ' 
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w -,1,. 
WASTE MANAGEMENT 

~h~ n__ t j_ 

INVOICE~ 
To view your Insert 
Click the link below: 

INSERT! 

Customer ID: 
Customer Name: 

Service Period: 

Invoice Date: 

\ 

Page 1 of 3 

--1- ?(e\J\.6-./:) o u.J<'-Q_v. 
Invoice Number:• 

22-87066-93003 
2631 PLEASANT LLC 

JUNE SERVICE 

06/01/2021 
3513148-2216-1 

How To Contact Us 

Visit wm.com 
To setup your online profile, sign up for paperless 

statements, manage your account, view holiday schedules, 
pay your invoice or schedule a pickup 

Customer Service: 
(510) 613-8710 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent invoices are subject t o 
monthly late charges of a minimum of $ 5.00 up 
to 1 .5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

Your Total Due 

$397.84 

Notice to California Residents: We collect personal ,nf ormatIon in conJunctIon with accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1 -855-782 - 6445. 

The WM office is temporarily closed for the safety of employees from COVID-19. For more information, please visit wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after, your 
service will be one day late. 

Manage your account and pay your bill on line or on your iPhone or Android. More at wm.com/GoMobile. 
Received 1 - 3 pages 

Sign DATE 

Sign DATE 

:}< - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please detach and send the lower portion with payment - - - (no cash or staples) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

• 
WASTE MANAOlliMENT 

WASTE MANAGEMENT OF ALAMEDA COUNTY, INC. 

1 72 98TH AVENUE 
OAKLAND, CA 94603 
(510) 613-8710 
(510) 562 - 2854 FAX 
CALOAKLAND@WM.COM 

Invoice Date Invoice Number CuSt omer ID 

06/01/2021 

Payment Terms 

3513148- 221 6-1 

Total Due 
Due Upon Receipt $397.84 

(Include with your payment) 

22-87066-93003 

Amount 

*** DO NOT PAY-AUTOMATIC PAYMENT WILL BE PROCESSED*** 
Your credit card will be charged $397.84. 

2216000228706693003035131480000003978400000039784 5 

2631 PLEASANT LLC 
248 3RD ST# 836 
OAKLAND CA 94607-4375 

I2216R29 

Remit To: WM CORPORA TE SERVICES, INC. 

THINK GREEN~ 

AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

(i) 

® 
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Page 2 of 3 

Details for Service Location: Customer ID: 22-87066-93003 
Shah, 2631 Pleasant Lie, 2631 Pleasant St, Oakland CA 94602-2124 

Description 
Available Bulky Yards Per 

96 Gallon Toter Per Unit 

64 Gallon Cart Service - Organ ics 

Monthl Re cle Per Un it 

Total Current Charges 

5 EASY WAYS TO PAY 

Automatic Payment 
Set up recurring payments with us at 
wm.com/ myaccount . 

Pay Through Your Flnanclal Institution 

1 

Make a payment from your financial institution using 
your Customer ID. 

D 
One-Time Payment 

I 

How To Contact Us 

Visit wm.com 
l01"'1(11'0U"OfWe~ "9'11(1b' 
Ml('l1M t,,i,,g. """"19t~ ~ 
- ~ •~iwyJO,IMOI 

X~I ~ ... 

Date 
06/01 /21 
06/01/21 
06/01 /21 
06/01/21 

Ticket Amount 

0.00 
27 1.84 

0.00 
126.00 

397.84 

HOW TO READ YOUR INVOICE 

August 19, 2017 

""',.,....""-....,.._,.",.. ~., .... -. ..... ,aw ... 
,,_,...,,_..,_c,._..a12,.,,.,,. 
.,....,...._"""'-<fW9tol 
~,oo,.,Mt.~ ... a.tt .... 
....,~ ..... ...... O'llll'tofll<Xl 

Your Tot,11 Due 

$124.73 
lfp,ymtntsre<ttYtdlfttf 
oe11Qno11 s 121.10 
__ ,....»'U"I~ 

0 
States the date payment ,s due to Waste 
Management . Anything beyond that date may 
incur add1t1onal charges. Your Total Due is the 
tota l amount of current charges and any 
previous unpaid balances combined. 

At your desk or on the go, use wm.com or our WM 
mobile app for a quick and easy payment. (9711) 124,7J fJ 

Previous balance is the total due from your 
previous invoice. We subtract any Payments 
Received/Adjustments and add your 
Current Charges from this billing cycle to 
get a Total Due on this invoice. If you have 
not paid all or a portion of your previous 
balance, please pay the entire Total Due to 
avoid a late charge or service interruption. 

Pay by Phone 
Payable 24/7 using our automated system at 
866-964 -2 729. 

Mail It 
Write it , stuff it, stamp it. mail it . Envelope provided. 

o,u,i forW\<tlOCMO'I 
l 11J«lJotlS1<N'1., Stotkt011 CA9S105 

Service location details the total current 
charges of this invoice. 

Automatic Payments 
Don't worry about missing bills or payments. With AutoPay, 
you can set it once and let us do the rest. 

Get started by visiting wm.com/autopay 

■ CHECK HERE TO CHANGE CONTACT INFO ■ CHECK HERE TO SIGN UP FOR AUTOMATIC PAYMENT ENROLLMENT 

List your new b illing informat ion below. For a change of service address. 

please contact Waste Managem ent. 

If I enroll in Automatic Payment services, I authorize Waste Management to pay my invoice by electronically 
deducting money from my bank account. I can cancel authorization by not ifying Waste Management at 
wm.com or by calling the customer service number listed on my invoice. Your enrollment could take 1-2 

Address 1 

Address 2 

billing cycles for Automatic Payments to take effect. Continue to submit payment until page one of your 
invoice reflects that your payment will be deducted. 

City 

State 

Zip 
Email Address 

Email Date 

Date Val id Bank Account Holder Signature 

NOTICE: By send,ng your check, you are author1Zing the Company to use Information on your check to make a one-time electronk deb,t to your account at the financial Institution lndtCated on your check. The 
electronic debi t w,11 be for the amount of your check and may occur as soon as the same day we receive your check 

In order for us to service your account or to collec t any amounts you may owe (for non-marketing or sol1otat1on purposes). we may contact you by tek!phone at any telephone number that you provided in connectton 
w,th your account, including wireless telephone numbers, whk h could result In charges to you Methods of contact may include tex t messages and using pre-recorded/art,r ,oal voice messages and/or use of an 
automatic dialing device. as apphcable. We may also contact you by email or other methods as provided In our contract 

Please send all bankruptcy correspondence to RMCbankruptcy@wm.com or PO Box 43290 Phoenix, AZ 85080 Using the email option w,11 expedite your request (thlS language IS in compliance with 11 USC 34 2(c)(2) 
nf th• Banknmtrv r.m•l 000066



INVOICE 
' "' 

WASTE MANAGEMENT 

To view your Insert 
l ick the link below: Customer ID: 

1-
How To Contact Us 

Visit wm.com 
To setup yoor online profile. sign up for paperless 

statements. manageyoor aero.mt. 1/teN holiday sched.Jles. 
pay yoor invoice or sched.Jle a pickup 

Customer Service: 
(510) 613 - 8710 

INSERT I Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $ 5.00 up 
to 1.596 of the invoice amount. and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

Page 1 of 3 

26-10139-43000 
JOHN IACCARINO 

MAY SERVICE 
05/01/2022 

4000894-2216-8 

Your Total Due 

$358.00 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 
personal information under Cal ifornia law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782- 6445. 

The WM office is temporarily closed for the safety of employees from COVID-19. For more information, please visit wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or after. your 
service will be one day late. 

Manage your account and pay your bill onhne or on your iPhone or Android. More at wm.com/GoMobile. 

}< _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please detach and send the lower portion with payment - - - (no cash or staples) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

w • 
WAST■ MANAGEMENT 

WASTE MANAGEMENT OF ALAMEDA COUNTY. INC 

172 98TH AVENUE 
OAKLAND.CA 94603 
(510) 613-8710 
(510) 562-2854 FAX 
CALOAKLAND@WM COM 

Invoice Date Invoice Number Customer ID 

05/01/2022 

Payment Terms 
Due Upon Receipt 

4000894-2216-8 

Total Due 
$358.00 

(Include with our a ment) 

26-10139-43000 

Amount 

2216 000261013943000040008940000003580000000035800 1 

JOHN IACCARINO 
10209 MACARTHUR BLVD 
OAKLAND CA 94605-5138 

I2216R94 

Remit To: WM CORPORATE SERVICES, INC. 

THINK GREEN~ 

AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 

[) 
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Details for Service Location: Customer ID: 26 - 10139-43000 

laccarino, John, 2631 Pleasant St, Oakland CA 9 4 602- 2124 

Description 
AVAILABLE BULKY DAVIS ST XFR 
20 Gallon Toter Per 
Available Bulky Yards Per 
20 Gallon Toter - Organics 
Monthly Recvcle Per Unit 

Total Current Charges 

5 EASY WAYS TO PAY 

Automatic Payment 
Set up recurring payments with us at 
wm.com/myaccount . 

Pay Through Your Flnandal Inst itut ion 
Make a payment from your finanoal 1nst1tut 10n us,ng 
your Customer ID. 

One-Time Payment 
At your desk or on the go. use wm.com or our WM 
mobile app for a quick and easy payment. 

Pay by Phone 
Payable 24/7 usmg our automated system at 
866- 964 - 2729. 

Mall It 

D Check Here to Change Contact Info 

Date Ticket Quantity Amount 

05/01/22 32.00 0.00 

0 5/ 01 / 22 8 .00 22 8.88 

0 5/ 01 /2 2 28 .00 0 .00 

05/01 /22 8 .00 0.00 

05/01 / 22 8 .00 129.12 

358.00 

HOW TO READ YOUR INVOICE 

How To Cont act U!> 

Visi t wm.com 
,o_..,.,.,...,.~"'"•'°' ~....,_._,. __ _ 
-~ .......... r-. ..... 11"' • 

_,._.. .pel .. 

Your PJym ent h Du l' 

August 19, 2017 

IIIU~flO._..,_.,_ oM_..,,,._ ...... ,.. ...... ,...,...,_,.,_°"""_,,,.., .. ...... - .. ~·-,..,,., 
t lOD.•_,..._,_,~....,. 

.,..,,....,,. .. """"' ... _,_ 

Get More 
withMyWM 

Your Total Dul' 

$124.73 
tf~11r~,k., 
01/19/2017 S Uf,60 

124.7J 

Create a My WM profile to enroll in AutoPay 
& Paperless Billing, manage your services, 
view your pickup schedule and see your 
pickup ETA, all in one place. 

States the date payment 1s due to Waste 
Management. Anything beyond t hat date may 
incur addit ional charges. Your Tota l Due IS the 
tota l amount of current charges and any 
previous unpard balances combined 

Previous balance is the total due f rom your 
previous invoice. We subtract any Pay ments 
Received/Adjustments and add your 
Current Charges from this billing cycle to 
get a Total Due on this invoice. If you have 
not patd all or a portion of your prev10us 
balance, please pay the ent ire Total Due to 
avoid a late charge or service interruption. 

Service locat ion details the total current 
charges of this 1nvo1ce. 

Scan the QR code 
to get started today! 

D Check Here to Sign Up for Automatic Payment Emrollment 

List your new billing information below. For a change of service address, If I enroll in Automatic Payment services. I authorize WM to pay my invoice by electronically 
please contact WM. deducting money from my bank account. I can cancel authorization by notifying WM at 

Address 1 wm.com or by calling the customer service number listed on my invoice. Your enrollment 

could take 1 - 2 billing cycles for Automatic Payments to t ake effect. Continue to submit 
Address 2 payment until page one or you invoice reflects t hat your payment will be deducted. 

City 

State Email 

Zip Date 

Email Bank Account 
Date Valid Holder Signature 

NOTICE: By sending your check, you are authormng the Company to use 1nformat10n on your check to make a one-time e1ectromc debit to your account at the financ'ill institution indicated on your check. The 
electronic debit will be for the amount of your check and may occur as soon as the same day we receive your check 

In order for us lo service your account or to collect any amounts you may owe (for non-marketing or soltC1tauon purposes), we may contact you by telephone at any telephone number that you provided ,n connect® 
wrth your account, mcludmg wireless telephone numbers, which could result m charges to you Methods of contact may Include teict messages and using pre-recorded/art1f1Clal vo1Ce messages and/or use of an 
automatlC diahng device. as applicable We may also contact you by email or other methods as provided 1n our contract 

Please send all bankruptcy correspondence lo RMCbankruptcy@wm com or PO Box 43290 Phoenix, AZ BSOBO Using the email opllon will expedite your request (this language is in compliance with 11 USC 342(c)(2) 
nf ,tus &:lnkmntrv ( M P l 000068
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INVOICE w I C!> 

WASTE MANAGEMENT 

To view your Insert 
Click the l ink below: Customer ID: 

Customer Name: 

A~cV\~n-t 3 
.•, 

How To Contact Us 

Visit wm.com 
To setup your onfine profile, s,gn up for p.,;,er1ess 

statements, manage your account. WNV horlday schedJles, 
pay your invoice or schedJle a pickup 

Customer Service: 
(510) 613-8710 

INSERT ! 
Service Period: 

Invoice Date: 

Invoice Number: 

Your Payment is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $ 5.00 up 
to 1.596 of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

IMPORTANT MESSAGES 

Page 1 o f 4 

26-10139-43000 
JOHN IACCARINO 

JUNE SERVICE 

06/01/2022 
4026440-2216-0 

Your Total Due 

$458.51 

Notice to California Residents: We collect personal information in conjunction with accounts and processing of payments. You have certain rights regarding your 
personal information under California law. To learn more about your rights, visit wm.com/privacy or call us at 1-855-782-6445. 

The WM office is temporarily closed for the safety of employees from COVID- 19. For more information, please visit wm.com/alerts. 

WASTE MANAGEMENT OBSERVES THE FOLLOWING HOLIDAYS: New Year's Day, Thanksgiving and Christmas. If your collection day falls on the holiday or aher, your 
service will be one day late. 

Manage your account and pay your bill onlme or on your iPhone or Android. More at wm.com/GoMobile. 

:}< - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please detach and send the lower portion with payment - - - (no cash or staples) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

WA.STE MANAOEMli:NT 

WASTE MANAGEMENT OF ALAMEDA COUNTY, INC 

1 72 98TH AVENUE 
OAKLAND. CA 94603 
(510) 613 -8710 
(510) 562 -2854 FAX 
CALOAKLAND@WM COM 

• • Invoice Date Invoice Number Customer ID 
(Include with your a ment) 

06/01/2022 

Payment Terms 
Due Upon Receipt 

4026440-2216-0 

Total Due 
$458.51 

26-10139-43000 

Amount 

22160002610139430 00040264400000004585100000045851 1 

JOHN IACCARINO 
10209 MACARTHUR BLVD 
OAKLAND CA 94605-5138 

12216R01 

Remit To: WM CORPORATE SERVICES, INC. 

THINK GREEN~ 

AS PAYMENT AGENT 
PO BOX 541008 
LOS ANGELES, CA 90054-1008 
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Details for Service Location: Customer ID: 
laccarino, John, 2631 Pleasant St, Oakland CA 94602-2124 

26-10139-43000 

-► 

Description 
81ll1ng Debit FRM 8-ATP TO 1-1 MP 
Ticket Total 

AVAILABLE BULKY DAVIS ST XFR 
Available Bulky Yards Per 
96 Gallon Cart Service - Organics 
Monthly Recycle Per Unit 
1 Yard Container Multi-Family 

5 EASY WAYS TO PAY 

Automatic Payment 
Set up recurring payments w,th us at 
wm.com/myaccount . 

Pay Through Your Financial Institution 
Make a payment from your financial mst1tut1on using 
your Customer ID. 

D 
One-Time Payment 
At your desk or on the go. use wm.com or our WM 
mobile app for a quick and easy payment. 

Pay by Phone 
Payable 24/7 using our automated system at 
866-964-2729. 

Mail It 

D Check Here to Change Contact Info 

Date Ticket Quantity Amount 
05/06/22 922733 1.00 45 .85 

45.85 

06/01 /22 32.00 0.00 
06/01 /22 28.00 0.00 
06/01/22 2.00 0.00 
06/01 /22 8.00 129.12 
06/01/22 1.00 283.54 

HOW TO READ YOUR INVOICE 

Get More 
with My WM 

Your Tot.:i l Due 

$124.73 
lfPl)'ffltfltlS~iflff 
oe11g,12011 s11, .•o 

C:US-10" 1-12190-00NS 
N),.,,...,,_ 4569) 

124,73 

Scan to enroll in AutoPay & Paperless Billing, 

manage your services, view your pick up schedule 

and see your pick up ETA, all in one place. 

0 
States the date payment 1s due to Waste 
Management. Anyth,ng beyonc that date may 
incur additional charges. Your Totnl Due t5 the 
total amount of current charges and any 
previous unpaid balances combined. 

Previous balance is the total due from your 
previous invoice. We subtract any Payments 
Received/Adjustments and add your 
Current Charges from this billing cycle to 
get a Total Due on this invoice. If you have 
not paid all or a portion of your previous 
balance. please pay the entire Total Due to 
avoid a late charge or service rnterruptlon. 

Service location details the total current 
charges of this invoice. 

Scan the QR code 
to get started today I 

Visit wm.com/MyWM 

D Check Here to Sign Up for Automatic Payment Enrollment 

List your new billing information below. For a change of service address, If I enroll in Automatic Payment services, I authorize WM t o pay my invoice by electronically 
please contact WM. deducting money from my bank account. I can cancel authorization by notifying WM at 

Address 1 wm.com or by calling the customer service number listed on my invoice. Your enrollment 
could take 1-2 billing cycles for Automat ic Payments to take effect. Continue to submit 

Address 2 payment until page one or you invoice reflects that your payment will be deducted. 

City 

State Email 

Zip Date 

Email Bank Account 
Date Valid Holder Signature 

NOTICE: By sending your check, you are authonzing the Company to use 1nform.it1on on your check to make a one-time electronic debit to your account at the financial institutton indk:ated on your check. The 
electronic debit will be for the amount of your check and may occur as soon as the same day we receive your check @ 
In order for us to servrce your account or to collect any amounts you may owe (for non-marketmg or sohc1tat1on purposes). we may contact you by telephone at any telephone number that you provided in connect10 i; 
with your account, 1nclud1ng wireless telephone numbers, which could result In charges to you Methods or contact may include text messages and using pre-recorded/art1f1cial voice messages and/or use of an 
automabc dialing device. as applicable. We may also con tact you by email or other methods as provided in our contract 

Please send all ban kruptcy correspondence to RMCbankruptcy@wm com or PO Box 43290 Phoenix. AZ 85080 Using the email option will expedite your request. (this language IS 1n compliance with 11 USC 342(c)(2) 
of thP a~nknmtrv l.orlPl 000070



.: EMPLOYMENT CONTRACT 

'<" 
THIS EMPLOYEMNT CONTRACT dated this b'. , ky ,V> day of m_ 4.v\ , d-0d 0:-, \ 

BETWEEN: DR Real Estate Inc, of 10209 MacArthur Blvd Oakland CA 

94605 (Employer) 

-AND-

Ramon Gutierrez of 10065 Byron Ave Oakland CA 94605 (Employee) 

Commencement Date and Term 

1. The Employee will commence employment with Employer on the 6st day of May, 2022 
(the "Commencement Date"). 

2. Termination upon request by either party with 30 day notice. 

Job Title and Description 

1. Every Thursday afternoon <after 5 pm> all 4 containers (1 garbage, 1 recycle and 2 
green waste) to be moved from back ofthe complex and into the sidewalk for 
garbage pick up on Friday Morn ing. 

2. Every Friday Afternoon <after 5 pm> all 4 containers (1 garbage, 1 recycle and 2 
green waste) to be moved from the sidewalk back to the end of the driveway to its 
assign area. 

Employment Compensation 

1. Compensation paid to the Employee for the service rendered by the Employee as 
required by this Agreement (the "Compensation" ) will include a monthly salary of 
$100.00 

2. Any further handyman work requested by the Employer will be for an additional price 
set by the Employee. Cost for work to be agreed on in advance to commencement of 
any work. 

Place of Work 

1. The Employee primary place of work will be at the following location: 
-2629 Pleasant St, Oakland CA 94502, USA. 

000071



Severability 

1. The Employer and the Employee acknowledge that this Agreement is reasonable, 
valid and enforceable. However, if any term, covenant, condition or provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, void or 
unenforceable, it is the partied intent that such provision be changed in scope by the 
court only to the extent deemed necessary by that court to render the provision 
reasonable and enforceable and the remainder of the provisions of this Agreement 
will in no way be affected, impaired or invalidated aw a result. 

2. This Agreement constitutes the entire agreement between the parties and there are 
no further items or provisions, either oral or written. The parties to this agreement 
stipulate that neither of them has made any representations with respect to the 
subject matter of this Agreement except such representations as are specifically set 
forth in this agreement. 

IN WIT~S WHEREOF, the parties have duly affixed their signatures under hand and sear 
on this \-y \,P='-'--:::\ 

1 
la -l-v-.,. day of fO CUJI , 20 .;l.:O:- . 

\ \ 
EMPLOYER: 

EMPLOYEE: 

Ramon Gutierrez 

000072



OR REAL ESTATE INC 
10209 MACARTHUR BLVD 
OAKLAND. CA 94605-5138 

170 
90-78/1211 

=~~ :RaMc:/\ ·• t 'idier:re ~ I$ ·~:-::- . ; 
_l.1..YW-0~2--!~lJ!:::~rrilJ:2J.-..a/-..1t~"!!!.'-------~--o;;....;:..oLLARS~ Q ~ 

II ~~:if;.~EST <J-1...\ , . ......... _;:---._ 

~f.o<N'v ~~"KA ~ -_,jUt-Q._~:s·\'-_.::::-~~~~~&.-\-f'--

,: n 1, 1.'1□ ? a 2,: □sao_1, ci 1. s i;,11• Do 1, ? □ · · 
-- -------

. . · 

i, .- • 

h I tps://on line. banko fthewest .com/BOW/Accounts/PM MActivity. a spx?lndex=1 
Page 1 of 1 

000073



EMPLOYMENT CONTRACT 

THIS EMPLOYEMNT CONTRACT dated this d 8-tV' -day of ::k~iv) 
\ 

BETWEEN : DR Real Estat e Inc, of 10209 MacArthur Blvd Oakland CA 

94605 (Employer) 

-AND-

MIGUEL VILLALPANDO of531 Smalley Ave, Hayward CA 94541 

(Employee) 

Commencement Date and Term 

1. The Employee will commence employment with Employer on the 1st day of March, 2022 
{the "Commencement Date" ). 

2. Termination upon request by either party with 30 day notice. 

Job Title and Description 

1. The Employer agrees to employ the Emplolyee as a Gardner/Cleaning for 1 hour per 
week. The Employee will be expected to perform the following Job duties: 
-Blowing out drive way and Gardening front Building. 
-Cleaning common area/ laundry room, empty out garbage and recycle containers in 
laundry room. 
-Gardening and maintenance of Back of Building. 

Employment Compensation 

1. Compensation paid to the Employee for the service rendered by the Employee as 
required by this Agreement {the "Compensation") will include a monthly salary of 

$110.00 
2. An initial startup fee of $250 to be paid to Employee for the March 2022 by Employer to 

complete a base clean up. 

Place of Work 

1. The Employee primary place of work will be at the following location: 
-2629 Pleasant St, Oakland CA 94502, USA. 

cf) 
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Severability 

1. The Employer and the Employee acknowledge that this Agreement is reasonable, 
valid and enforceable. However, if any term, covenant, condition or provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, void or 
unenforceable, it is the partied intent that such provision be changed in scope by the 
court only to the extent deemed necessary by that court to render the provision 
reasonable and enforceable and the remainder of the provisions of this Agreement 
will in no way be affected, impaired or invalidated aw a result. 

2. This Agreement constitutes the entire agreement between the parties and there are 
no further items or provisions, either oral or written. The parties to this agreement 
stipulate that neither of them has made any representations with respect to the 
subject matter of this Agreement except such representations as are specifically set 
forth in this agreement. 

IN WITNESS WHEREOF, 
on this ;?Bl,.'-' 

EMPLOYER: 

DR REAL ESTATE, INC 

EMPLOYEE: 

the parties have duly affixed their signatures under hand and sear 

day of r~YXvO..(vl , 20 -;}-::a-- . 
\ 
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Miguel Vi 1/alpand.o 
53( .Smq l\e~- Ave. 
+-layuJo..rd, ~A, 9YSl/l • 

(stC)J 'f ts· s ~- b8 

Date __ _ Due Date __ _ 

PR Rc~I (5fQte_ 
DD{ a.,\ l ~ (S_ \.) \ Z-Cf 

OetQc:h ond mail with your check. Your canceled check is your rec:eipt. ________ _ ._....- ---__,. - --------- - ---

r Description Charges' 

------------

_ P_lga,~C!ri:_t.. _ _ -:._· _ ___ __ JYlt1r_c1L_.-~ q_~ - f~Q 
--·-·· -

-- --- ..... ···-- ----- ---···· ·· - ••• • ···----... -··-······ ··---· ···- --- ...-·-------- -.._ 

. 

--- - ---.... 

•-·· · 

---- --

-· 

oo 

\.. 
'Jfwnk<lfou Total .4~0.) ' 

3 

I t 
~ i 

l 
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A--\-\-kc htfu2 n3- VJ 

~CVS pharmacy® 
3320 FRUIT VAL E AV E 
OA KLAND , CA 946 02 

610 , 630 ,3166 

REG#06 TRN#27 5~ CSHR#2171820 STR#9226 

Helped by : Eric 

ExtraCare Card#: ••••••••0858 

-=-IP 1 HFTV ULT TK CB G ◄OCT 
ORIGINAL PRICE 
7.49 EACH 

1 TH DSFN WIPES FRSH 76CT 
2 ITEMS 

Survey ID I 

7.19T 

6.19T 

10 ,79 
3.30 -

2568 1255 3956 916 27 
SUBTOTAL 13.98 
CA 10.25% TAX 1 .43 
TOTA. 16.◄1 
DEBIT 16.41 
************4168 CH 

BOW DEBIT CARD ************4168 
APPROVED# 096520 REF# 067545 TRAM TYPE: SALE AID: A0000000042203 
TC: 4FA41048DF83DF52 TERMINAL# 84765180 
PIN VERIFIED ONLINE CVH: 420300 
TVRC95): 0000048000 TSIC9B): EBOO 

CHANGE ,00 

111111111111111 I IIII I I 11111111 
3609 2262 1022 7640 62 

Returns with receiPtht, sou,bJ t f}2i ~2 
CVS Return Palic~, ru 11 

Refund ,~aunt 11 based on price 
.rt,r 111 C0UPOnS and di1c0unt1 . 

APR IL 12, 2022 12:68 PM 
-- - - 000077
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·--- -- ---- ---------

LOUE 'S HOME CEHTERS, LLC 
4255 FIRST STREET 

LIUERHORE. CA 94551 (925) 245-2440 

- SALE -
SALESI: FSTLAH03 13 fRAHSI : 40942511 OB -19-22 

355226 Kir KAT 1.50-02 
2 i 2.18 

67230 THRESHLO FLAT TOP 361H CH 
1314409 SCH ENCODE SN UIFI D8Lf C 
986235 FA BASIC BATTERY CO ALARM 

1262890 KU SH COMBO SOL COUE 
2 i 36. 78 

3733924 ox 20oz SF STEEL HAHNER 
797885 12·2 HOD ASSEMBLY HC, CABL 

74216 HANDY BOX 2-1/8-IH DEEP 1 
70971 SUITCH BOX 1-IN DEEP BRAC 
70955 HANDY BOX COUER DUPLEX RE 
19847 HANDY BOX COUER SINGLE RE 

2529B4 COHB INATIOH DOOR STRIKE 
3725301 SN FIX A LATCH NIXED 2 PC 

797B86 12·2 MOO ASSEMBLY MC CABL 
94432 ETH BR 1 POLE 15A BREAKER 

1051262 BSH LBHX 3/8-IN X 6-IH BI 
1051254 BSH LBHX 1/8-IN X 3-IH BI 

4855B IO urnmm ~OHN ASSORTE 
227705 80-CT LYSOL WIPES CITRUS 

1614007 ETN 15A 125U TR COMM RECE 
70627 ETH 20A· 125U TR SINBLE RE 

907176 CHECKOUT BAG FEE 

4.36 

9. 78 
269.00 
21.98 
73 .56 

24,98 
14 .28 
3,68 
4.2B 
1. 78 
1. 98 
9. 99 

18. 98 
24. 61 
6. 98 
7.98 
4.48 
3.48 
5.9B 
6.9B 
5.9B 
0.10 

SUBTOTAL: 525. 20 
TAX: 53.38 

INUO ICE 40785 TOTAL: 5 7B . SB 
DEB1T: 578.58 

DEBIT: XXXXXXXXXXXX4168 A~OUHT:57B.5B AUTHCD : 257053 
CHIP REFID:11504004B4B9 08/19/22 13:55:11 

*PIN Verified 
TRACE : 00901621 

PURCHASE CASH BACK TOTAL DEBIT 
578.5B 0.00 57B.56 

APL: US Debit TUR: 000004B000 

rn 
C[) 

000078



1--
STANDARDLEASEOFLAUNDRY SPACE 

This LEASE made this 3RD day of SEPTEMBER 2013, betvveen COINMACH CORPORATION , hereinafter called 
"Lessee" and HOPEWEALTH LLC, P.O. BOX 11230, OAKLAND, CA 94611 hereinafter called "Lessor" sets forth 

._. t~understanding of the terms, provisions and covenants of said lease and neither party hereto shall he bound 
by any statement of agreement not included herein. 

Lessor does hereby grant, convey and transfer to Lessee the exclusive use and possession of all laundry space for 
the purpose of the installation . maintenance and operat ion of coin operated laundry equipment at the real property 
consisting of Eight (8) units commonly known as 

2629 PLEASANT STREET 
OAKLAND, CA 94602 

to have and to hold the same, for a term of Seven (7) Years commencing September 9, 201 3, or upon complete 
installation date, which ever is later. 

1. Lessee shall be entitled to the right of exclusive instal lation and operation of the equipment on the above 
described premises for which Lessee shall pay to Lessor Seventy (70%) percent of all monies collected. 
Payment ot such will be sent the Lessor no less than once every quarter. Oe • uclion::; from the sum to be paid 
Lessor shall include. if and when applicable. any municipal or state license fees and occupational, sales, use rental. 
personal property or franchise taxes, cred·t card fees, and refunds to users. 

2. Lessor represents and warrants that it is the owner of the property, or the authorized agent thereof, acting with 
full written authority or enter into th is lease agreement and that this lease will be bind ing upon a!I future owners , and 
their heirs. executors, and assigns of the Lessor. It is the intention of the parties hereto that this lease run with the 
land and buildings hereinabove described. Lessor warrants and represents that there is no other lease, license or 
other instrument granting the same or similar right in and to the leased premises. This lease supersedes any other 
lease. Lessor shall inform all subsequent owners of the property of the property rights of lessee under this lease by 
depositing a copy of th is lease into escrow upon the sale of the property. 

3. Lessee shall provide a policy of public liability insurance for no less than $10,000,000 per occurrence, and shall 
hold the Lessor harmless from claims of liability caused by the acts of the Lessee. 

4. All of the terms and conditions as set forth in the TERMS and CONDITIONS OF LEASE on reverse side of th is 
page or any addendum(s) are incorporated herein and made a part hereof. LESSOR REPRESENTS THAT HE 
HAS READ AND UNDERSTANDS AND AGREES TO SUCH TERMS AND CONDITIONS. 

"Lessor" 

HOPEWEAL TH LLC 

By: 
(/ 

X \Jrn-/-aM~ 2lu:ut5 
Please print or type nae 

T~ : Owntd~o;i~nt 

Pay rent to: 

HOPEWEAL TH LLC 
P.O. BOX 11230 
OAKLAND, CA 94611 

TAXID# X 45 -21~7060 
(Tax Id# must match "lessor") 

"Lessee' 

COINMACH CORPORATION 
32 : 90 Alvar&do-N 1'.es Road #150 
Union City, Californ ia 94587 

fo) m ~ m: n w m: lm 
Jm SEP O :l 2013 JYJ 
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TERMS AND CONDITIONS OF LEASE 

A Lessee shall be 1n default 1f 1t fails to perform any of its obhgahor.s under the lease On default lessor may give lessee a 
written notice describing the default Lessee shall have thirty (30) days from receipt uf the written not1CE: 1n Nh1ch to cure thP. default 
descnbed in the notice If lessee falls to cure that default w,th,n the th irty (30) day period , tr,en lessee will be in breach of this lease 
Lessee will nol be ,n breach of t111s lease unless lessee received a written notice from lessor and failed to cure the 0escrihed default 
w1th1n thirty (30) days all as prov,dcd above 

B All notices to be given under this lease shall be sent by certified or registered ma,I to the lessor O ' lessee at the address set 
forth m this lease or al a different address upon notice by lessor 01 by lessee of a change of address 

c. Lessee shall , at its own expense. maintain the laundry equipment in good repa1; during the term of this lease Les5ee shall 
make repairs to all laundry equipment within a reasonable time after being advised of the need for repairs from the lessor or his agent 

o Lessor shall , al its own expense. maintain the property , premises a;id laundry space 1n good cond1t1on and repair . and provide 
and maintain adequate hght, electncal power, plumbing, water. gas. ventilation, drainage, and other fac1ht1es required for the proper and 
safe use of the laundry equipment Lessor shall keep laundry room and equipment clean 

E Lessor will allow lessee to affix its name its name and/or any signs lo the laundry equipment and in the laundry space and 
lessor shall not remove or permit the removal of lessee's name and/or signs so affixed Lessor shall affcrd lessee and lessor's tenants 
free and unobstructed access to the laundry space and the laundry equ1pr.1ent at all :easonable hours 

F Lessee is oermrtted to place personal property, fixtures, accessories and equipment in the leaseo premises and tre title to 
such property and all monies deposited therein shall remain at all times that of the lessee. and at the conclusion of the term of this 
lease. any extensior.(s) or renewat( s) thereof. lessee will be permitted to remove any such personal pro~rty fixtures accessories and 
equipment from the leased premises 

G. Lessee at ,ts sole op!ton may terminate this lease (i) 1f during any period of three (3) montns the usage of the laundry 
equipment does not exceed an average of 2 cycles per machine per day (ii) upon total or partial destructio., , for whatever reason , of \he 
laundry space or the apartment building, or the laundry eq <.J1pment, (iii) in the event of repeated damage to the laundry equipment 
caused by vandalism. malicious mischief or the intentional act of any persons. except lessee or lessee's employees. (iv) upon the 
commencement of any action or proceeding for condemnatio:1 1n exercise of the right of eminent oomain, or upon the passage of title to 
a condemning agency, of ail or part of the laundry space of the apartment building, (v) upon lessor's breach of any of lessor's 
convenants. or (v1) upon lessor's insolvency. 

H Lessor shall hold lessee harmless from any damage or injury to any person or property arising from (a) any defect in the 
premises and laundry space, (b) the failure of lessor to provide drainage adequate for said laundry equi;:>ment (including overflows 
resulting therefrom) or (c) the fa ilure of lessor to keep the premises and laundry space in good repair. 

Lessor agrees that it shall assume to lessee all duties normally attendant upon creation of the relationship of landlord and 
tenant under the laws of the State of Cal ifornia, including, but not !im1ted to , the covenants inherent to such relationships. 

J The invalidity of any prov1s1on of this lease shall not invalidate the remaining provisions of this lease, but the remain ing 
provisions may be enforced as though the invalid term were not applied to this lease. 

K In the event any achOn 1s 1nstJtuted to enforce any provision of this lease. the prevailing party shall be entitled to reasonable 
attorney fees , costs and expen5es This lease shall be governed by the laws of the state of California. 

L Upon term1nat1on of this lease lessee shall have the right of first refusal to a) meet any bona fide offer to lease said premises 
made by any other person or entity s1m1iarty engaged rn the operation of laundry equipment on the identical terms and cond1t1ons of that 
offer that are commeretally reasonab:e and b) sell coin or card operated laundry equipment. 

M This lease and any modification(s) and/or addendum(s), shall be subject to , and not deemed effective prior to the approval of 
lessee s Home Office and shall 1mmed1ately become effective upo:i such approval, v11th or without notification to lessor. 

N This lease shall be automatically renewed for successive terms equivalent in time to that set forth on the first page of this 
lease. unless terminated rn writing by certified or reg istered mail by either party at least ninety days (90) days pnor to the axpiration of 
the term 1n effect at the time of the not_1ce If property 1s sold or management is changed subsequent to tre written notice provided 
herein. and prior to the end of term herein. then said notice shall be null and void, and considered rescinded. 

0 . In tne event Lessor requests, in writing the replace'!1ent _of fifty percent (50%) or more of Lessee's laundry equipment during 
the term of this Lease. the Lessee may, upon receipt of said wntten notice and replacement of the laundry equipment extend the 
ong1nal term of this Lease for a period of five (5) years All additional renewal terms sl1all then be enlarged to incorporate the extended 
ongrnal term Lessee reserves the rrght to install other vending equipment in the premises. 

-. P The number and prrcing of said machines anc the frequency of collection sha1I be determined by lessee. 

Q Durrng the term of this lease and any extensions and renewals,_ lessee shall have the sole and exclusive right to install and 
operate laundry equipment rn the real property owned by l~ssor and described on the front side of this lease. No person or entity other 
than lessee shall have any right to install or operate equipment on that p:operty, including without l:mitation in the premises and the 
rental units 

R 

s 

Failure of either party to th is lease to exercise any power or right shall not constitute a waiver of that right. 

Lessee has granted a security interest in this lease to its lender. 
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Zelle Activity 

BEGIN Content= Activity.Content BEGIN Content= Common.Content 
Error 
END Content= Common.Content 

Payment Details 

Payment Details 

$1,900 Sent 

LB 
BEGIN Content= Activity.Content OR SendMoney.Content based on condition 
Confirmation #: 1564299482 

• To: Lattef Burks (Plumbing) at (510) 978-3126 
• From: Bank of the West, CLASSIC BUSINESS CHECKING, xxxxx9156 
• Sent: Thursday, Jun 30 
• Deposited: Thursday, Jun 30 
• Speed: Within Minutes 
• Reason: Plumbing Pleasant #C 
• Payment ID: BWS0H45KZRP3 

END Content= Activity.Content OR SendMoney.Content based on condition 
Back 

END Content= Activity.Content 

Session Time Out Warning 

Your session will close in 2 minute(s) . 

KEEP WORKING SIGN OUT 

6 

h ltps ://b ill pay.ban kof I hewe s t.com/f I k/?K E Y=O 4 0 0 e57 41Of17 f 1d1c3910 le 3c 23 f 6cd & IN STITUTIO N_I D= 888 500 29# /actlvlty/payme n tdeta II s 

8/31/22, 8:22 PM 

Page 1 of 1 
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Accela Cit izen Access 

I Reports (l) 

the link to read the instructions in Sp_anis~. 
Click the link to read the instructions 1n Chinese. 

[ Global Search ... 

Home Building Planning Enforcement Fire 
... 

Apply for a Building Permit Search Building Records 

Record P2201014: 

(P) - Plumbing - 3+ Residential Units or commercial 
(Building) 

Record Status: Final 

Record Info .., 

Processing Status 

..,, Application Intake 

Assigned to TBD 
@ Marked as On Hold on 06/30/2022 by Violeta Mendoza 

Assigned to TBD 
Marked as OTC on 07/06/2022 by Violeta Mendoza 

Plan Routing 

Plan Review 

Final Check 

..., Permit Issuance 

Assigned to TBD 
Marked as Issued on 07/06/2022 by Violeta Mendoza 

* ..,, Inspection 

Assigned to TBD 
Marked as Final on 08/18/2022 by James W Richardson 

..., Post Construction Monitoring 

Ass igned to TBD 
Marked as Monitoring Not Required on 08/18/2022 by James W Richardson 

8/31/22, 8:23 PM 

II Login 

........... -~.,..__ .._ ___ _ 

htlps://aca-prod .accela.com/OAKLAND/Cap/CapDetall .aspx?Module=Bulld lng&Tab ... lD1=22CAP&caplD2=00000&capl03=60459&agencyCode=OAKLAND&lsToShowlnspection= Page 1 of 1 
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June 8th 2022 

2nd CORRECTION NOTICE OF RENT INCREASE 

Mariela gonzalez 
2629 Pleasant Street, Unit C 
Oakland CA 94602 

Dear Mrs Gonzalez 

Please be notified that in accordance with the City Council adopted Amendment for New CPI 

and the Civil Code Section 827, that 30 days after service upon you receive this notice, or 

August ist 2022, whichever is later, your tenancy at the above designated premises will be 
change as follow 

The monthly rent due on the 1st day of each month will be increased from $955.40 to $984.06 
in accordance with the Tenant Protection Act of 2019, also known as Assembly Bill 1482 and 
City of Oakland Rent Adjustment Program . Below please find an itemized breakdown of the 
rent increase. 

Current Rent 
CPI Increase for July 1, 2022 - June 30, 2023 (3%) 

Total new Rent Amount 

$955.40 
$ 28.66 

$984.06 

We will apply/bank the July 1, 2019 - June 30, 2020 (3.5%) and the July 1, 2021 - June 30, 
2022 (1.9%) increases in a future year, provided the local emergency has been lifted. 

Best Regards, 

DR Real Estate, Inc 
10209 MacArthur Blvd 
Oakland CA 94605 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612-0243 

(510) 238-3721 
CA Relay Service 711 
www .oa kla ndca .gov /RAP CITY OF OAKLAND 

• 

• 

• 

• 

• 

• 

• 

• 

• 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTME T PROGRAM 

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the 
Oakland Municipal Code) and covers most residential rental units built before 1983. For more 
information on which units are covered, contact the RAP office. 
Starting on February I, 2017, an owner must petition the RAP for any rent increase that is more than 
the annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include, 
but are not limited to, capital improvements and operating expense increases. For these types of rent 
increases, the owner may raise your rent only after a hearing officer has approved the increase. No 
annual rent increase may exceed the maximum increase which changes annually with a I 0% cap. You 
have a right to contest the proposed rent increase by responding to the owner 's petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases 
or decreased housing services. To contest a rent increase, you must file a petition ( I) within ninety (90) 
days of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice of 
rent increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not 
given with the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning 
of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information. The petition forms are available from the website at Rent Adjustment Program 
Petition and Response Forms. 
If you contest a rent increase, you must pay your rent with the contested increase until you file a 
petition. If the increase is approved and you did not pay the increase, you will owe the amount of the 
increase retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause fo r Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to 
give tenants legal recourse in instances where they are subjected to harassing behavior by landlords 
(O.M.C. 8.22.600). ~ 
The owner_ is_ is 1ot permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Ha ins Act). If the owner is not permitted to set the initial rent without 
limitation, the rent in effect when the prior tenant vacated was ____ _ 

NTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) IS or ermitted in Unit O , the unit you intend to rent. 
Smoking (circle one) IS o permitted in other units of your building. (If both smoking and non-smoking 
units exist in tenant 's b_yj~ach a list ofunits in which smoking is permitted.) 
There (circle one) IS or~ designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on _,_ _______ _ 
(Date) (Tenant's signature) 

Jttt~m* (~.fi jfiff ) mf.!l.~ffl l1Jim~•m~ 9'l ::it!l&*o .fit. (510) 238-3721 *Ifxill*· 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Form - Notice to Tenants of RAP - EN - 10.26.21 Page 1 of 1 
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CIUDAD DE OAKLAND 
PROGRAMA DE AJUSTES EN EL ALQUILER 
250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 
94612-0243 (510) 238-3721 
CA Relay Service 711 

CITY OF OAKLAND www.oaklandca.gov/RAP 

• 

• 

• 

• 

• 

• 

• 

• 

A VISO A LOS INQUILINOS DEL RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland tiene un Programa de Ajustes en el Alquiler ("RAP") que limita los aumentos en el alquiler 
(Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en 
alquiler construidas antes de 1983. Para obtener mas informaci6n sobre las viviendas cubiertas, contacte a la 
oficina del RAP. 
A partir de! 1. 0 de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o para 
todo aumento del alquiler "guardado" que este permitido. Estos incluyen, entre otros, mejoras de capital y 
aumentos en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede 
aumentar su alquiler s61o despues de que un funcionario de audiencia haya autorizado el incremento. 
Ningun aumento anual en el alquiler podra exceder el aumento maximo que cambia de manera anual con un 
IO % de capitalizaci6n. Usted tiene derecho a disputar el aumento en el alquiler propuesto respondiendo a 
la petici6n del propietario. 
Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos ilicitos en el alquiler o la disminuci6n de servicios en Ia vivienda. Para disputar el aumento en el 
alquiler, debe presentar una petici6n (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento en 
el alquiler si el propietario tambien proporcion6 este Aviso a los Inquilinos con la notificaci6n del aumento 
en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepci6n del aviso de aumento en el 
alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de aumento en el alquiler. Si el 
propietario no entreg6 este Aviso a los Inquilinos al inicio del periodo de arrendamiento, usted debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este 
Aviso a los lnquilinos. lnformaci6n. Encontrara los formularios de petici6n disponibles en el sitio web, 
donde dice Rent Adjustment Program Petition and Response Forms "Formularios de Petici6n y Respuesta 
de] Prograrna de Ajustes en el Alquiler". 
Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
presente la petici6n. Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento. 
Oakland tiene controles de desalojo (Ordenanza y Reglamentos de Desalojo por Causa Justa, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para obtener mas informaci6n contacte a la 
oficina RAP. 
Oakland cobra a los propietarios una Tarifa de Servicio del Programa de Ajustes en el Alquiler por vivienda 
al aii.o. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad de! costo de esta tarifa al 
inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la parte de la tarifa que 
corresponderia al inquilino. 
Oakland posee una Ordenanza de Protecci6n al lnquilino (Tenant Protection Ordinance ,"TPO") para 
impedir el comportamiento abusivo por parte de los propietarios y para ofrecer a los inquilinos recursos 
legales en instancias donde hgsido victimas de comportamiento abusivo por parte de los propietarios 
(O.M.C. 8.22.600). 
El propietario __ tiene _J_[_ no ti ne permitido establecer el alquiler inicial de esta unidad sin 
limitaciones (por ejemplo~ rmidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido 
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de ____ _ 

INFORMACION PARA LOS INOUILINOS SOBRE LAS POLITICAS PARA FUMADORES 

• Fumar (encierre en un circulo) ESTA o NO ESTA permitido en la Unidad __ U ___ , la unidad que 

Form - Notice to Tenants of RAP- SP - 10.26.21 Pagina 1 I 2 
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CIUDAD DE OAKLAND 
PROGRAMA DE AJUSTE A LA RENTA 
250 Frank H. Ogawa Plaza, Suite 5313, Oak/and, CA 94612-0243 

(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

usted pretende alquilar. 
• Fumar ( ncierre en un cfrcu lo) ESTA o NO EST ' permitido en otras unidades de su edificio. (Si hay 

dispo11ibilidad de ambas unidades, p madores y 110 fumadores , en eJ edificio deJ inquilino, adjunte una 
Ii ta de la unidades en donde se e mite fumar). 

• (Encierre en un circuJo) HAY o HAY 11 area desig11ada a l aire libre para fumar. Se encuentra en 

Recibf una copia de este aviso el 
-+"---------

(Fecha) 1Firma del inquiJino) 

IitfB~itti (~%/fif) mflI~ffHUmi%1 ~(j1ftpxfr&,$:: • ffi~~ (510) 238-3721 *l&MU,15;: 0 

La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 
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May 19th 2022 

CORRECTED NOTICE OF RENT INCREASE 

Mariela gonzalez 
2629 Pleasant Street, Unit C 
Oakland CA 94602 

Dear Mrs Gonzalez 

Please be notified that in accordance with the Civil Code Section 827, that 30 days after service 

upon you of this notice, or July 1st 2022, whichever is later, your tenancy at the above 

designated premises will be changed as follows: 

The monthly rent due on the 1st day of each month will be increased from $955.40 to $1019.41 
in accordance with the Tenant Protection Act of 2019, also known as Assembly Bill 1482 and 
City of Oakland Rent Adjustment Program. Below please find an itemized breakdown of the 
rent increase. 

Current Rent 
CPI Increase for July 1, 2022-June 30, 2023 (6.7%) 

Total new Rent Amount 

$955.40 
$ 64.01 

$1019.41 

We will apply/bank the July 1, 2019 - June 30, 2020 (3.5%) increase in a future year, provided 
the local emergency has been lifted. 

Best Regards, 

DR Real Estate, Inc 
10209 MacArthur Blvd 
Oakland CA 94605 

(j 
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December 18, 2020 

Mariela Gonzalez 
2629 Pleasant Street, Unit C 
Oakland, CA 94602 

Dear Ms. Gonzalez, 

Received 1 - 2 pages 

Sign 

Notice of Rent Increase Sign 

Please be notified that in accordance with the Civil Code Section 827, that 30 days after service 
upon you of this notice, or February 1, 2021 , whichever is later, your tenancy at the above 
designated premises will be changed as fo llows: 

The monthly rent due on the 1st day of each month will be increased from $930.28 to $955 .40 in 
accordance with the City of Oakland Rent Adjustment Program. Below please find an itemized 
breakdown of the rent increase. 

Current Rent 
CPI Increase for July 1, 2020 - June 30, 2021 (2.7%) 

New Rent 

$930.28 
$25.12 

$955.40 

"During the Local Emergency declared by the City of Oakland in 
response to the COVID-19 pandemic, your rent may not be increased 
in excess of the CPI Rent Adjustment (2.7% until June 30, 2021), 
unless required for the landlord to obtain a fair return. You may 
contact the Rent Adjustment Program at (510) 238-3721 for additional 
information and referrals." 

We will apply/bank the July 1, 2019 - June 30, 2020 (3.5%) increase in 
a future year, provided the local emergency has been lifted. 

I Best Regards, 
AJ Shah 
Owner, 2631 Pleasan 

DATE 

DATE 
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CITY OF OAKLAND 

250 Frank Ogawa Plaza, Suite 5313, Oakland, CA 94612-2034 
Department of Housing and Community Development TEL (5 IO) 238-3721 

FAX (510) 238-6181 
CA Relay Service 711 

Rent Adjustment Program 

• 

• 

• 

• 

• 

• 

• 

• 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more infonnation on 
which units arc covered, contact the RAP office. 
Starting on February I, 2017. an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only afler a hearing officer has approved the increase. No annual rent increase may e:xcecd I 0%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing sef\'ices. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
httJ?://www2 oakJandnet.com/Govemment/o/hcd/o/RentAdjustmcnt. 
If you contest a rent increase, you must pay your rent with the contested increase until you file u petition . 
lfthe increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which Limit the grounds for evictions in covered units. For more infonnation contact the RAP office. 
Oakland charges owners a Rent Program Service Fee per unit per year. Jfthe fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (0.M.C. 
8.22.600). ~is,' Council Ordinance No. 13265 C.M.S.) 
The owner~ is_ is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) !Sor IS NOT permitted in Unit _____ , the unit you intend to rent. 
Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list of units in which smoking is permitted.) 
There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on ________ _ 
(Date) (Tenant" s signature) 

irt~mflli-(~>'ilili) mfff~~~n,1lm~irnt~ cp xX&;t,:.. i~~• 1s10J 23s.3121 ~llxii'l*· 
La Notificacion del Derecho del lnquilino esta disponible en espanol . Si desea una copia, llame al (510) 238 -3721. 

Revised 2/21/20 
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A+)icrw-enJ-

w 
fJ Cc/ (o W Uv/J One-Time p est Cont ro l servi ce 

ef\r t,-i. - - I GAINST INFESTATIONS OF CERTAIN INSECTS, SPIDERS AND 

0 C.,h (Amount P•ld S, ____ _, 

f!lch•d< 

0 Credit Card 

D Mist•rCard D VISA D Olscov•r D Amerian Express 

Credit C.rd # _________ ____ Card h plr.otlon Date - - -------

Card HolderSlgnat~~ ~ 
Name (as It appears ~~__.,;::f)~ 

Card B1lhn1Addr01s _________ .:::::::,.,"""'~ -;__3i-_\,--=:::.,...L. ____ _ 

STANDARD PEST SERVICE VISIT CHARGE 
(Inspection & se rvice charge) 

PREMIMUM PEST SERVICE VISIT CHARGE 

OTHER: _________ _ 

SALES TAX 

TOTAL AMOUNT DUE 

$ ?--£rfbj 
$ ___ _ 

$ ___ _ 

$ ___ _ 

s}d"t) a:J 
TARGET :~/,~:r::~:,iii1~~~o~b~:::!i ~r:~tal) □ House mice B ~~ 0 Sllvtrf11h O Centipedes D Mllropedes O Earw1p O House cr,ckets 
0 "House" ,nu (othtr thin ,nu lrsted In Prtmlum Pests, below)) & 81 k Widow 
□ s ldtrs (excludln1 the Brown Recluse (Lo.orosules r«/IJSO ac 
(m.!bers of ienus Lotrodttrus)) □ Common ground beetles □ Paper wasps 

SERVICES FOR SELECTED PREMIUM PESTS (select pests here): 
□ Flus □ Tlcks □ Carpenter Ants □ Phar.ooh Ants □ Fire Ants □aothes moths 
□ Tawny Crazy Ants O Bees D Spiders that present I public health concern 
(Example: Brown Redus• and Black Wldow) D Flies (lndudin1 Small Flies) 
□ Yellow J1cktts, Hornets, other stinging Wasps O Stored Product Pests 
D Brown-Banded cockroaches D Scorpions 

Terminlx has provided the Customer with a copy of the manufacturer's speer men label or other state-required documents for the pesticide(s), which w ill be used t o treat 
t he above-named property. 

Customer acupts and •&l'ffl to the Terms and Conditions on pages 1- 2 of this Aareement, lndudln1 the MANDATORY ARBITRATION and QASS ACTION WAIVER 
provisions In Sections 12 and 13 of the Terms and Conditions on page 2 of this Aarffment: 

c',fcmer Name: (¼z.. ~ \ k?\-c,..~ Customer's Authorized Representative (signat rei-:=:==:~::::--&.....::~~f-~:::::~ .... L= 
cijtomer Authonzed R,presenutlve (print £ 
Customer Authorized Repre,enutlve (tltl -..i~'1:s'.3'=~1:.7.f-!j~~~~~~L--___ Date __ s __ /,__::../_~-'--1/f---:&=-.Jt2':.J..!_ _________ _ _ 

Termini• Representative (slgnatur 
Date _C,_---+/_9-:::"'---_· 2=d~2~2=--

STATE·SPECIFJC DISClOSURES. 

CALIFORNIA: Supplier shall provide the "Notice to Owner/Tenant" as required by Cal. Bus. & Prof. Code section 8538_ 

GEORGIA: The Georgia Structural Pest Control Act requires all pest control companies to maintain Insurance cov 
pest control company. erase. Information about this coverage Is avallable from th is 

TEXAS: Licensed and regulated by: Texas Depanment of Agriculture, Structural Pest Control Service PO Box 12847 A 
2567. ' ' USlln, TX 78711-2847 Phone 866-918-4481 Fax 888-232· 

Conl_(._I O<'le ThNt '"' Cet\lfllol ~- tl10CTIOl11 
0101tTheTff""'nbl~.t-.lt.oni,111yllfflftN,.,,wr\Mp .Ur(lhltrtvfWd 

P11e 1 I 
----___J 
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'2!la1sl c-i.a- ·~ _, cklc:rlbcd as, QNE QEPBQOMtl 11Mb •rwnmcnt llhc -unh7 
PREMISES. .._ ..,_ kl let. ""' L,csxa ~ ID rrnt. l llolr rn:~ .... Oil the lcrffll _, un,llllou o(dlb As,u,MII. rumbtlNI 

J. ,.;,t, • ,..111n1 .»na of 1'29 Plqyn( SJ:' •C,.::.,~1,!j!?i!.:. wit~ 11 law,,.-cd 1910 lb.ls Aa,ccmcn1 bJ 111~~-=•aoo: 
.. ;,1, IMl1IC hc,m lrucd • die Ali«hcd Unfl - _,..... by RcslaJcllU rw • ICffll of ONll Yi.All, c,omn,coctna on Ille ,, ,a;,._. ud 

J. TERM. Thf ......i-r;bcd l'mnba _,.. IU be I .,_ .-it- lo -lb ba,b lhcfaftn 1111(11 .i,-~ lffllll09ICS mf I I by 
l&"f111ina1ln1 °" ~ d 1111

"' 
1111111 

CWM ~~,__ • ,._,,, 6., - lldll~ ,. •a111n11 V Laan un,10I 11#1/-,, 111, Pr-'us 
I . .,. - Ice " 10 Sc.,-tlon 21 C'IIIIIICIII _,. ___ • "V 

, .,,.,. bflld/, • ,,,. pramJ «:OIJMlfl ... I.Gsor .. CMIGtL 
to Rnlkrll tlw#ll1' ' ' .. "::.M _, . d9c on 06 bd"cn lbc ru ,1•)Jay ofad calendar IIIOlllh for whldl rent rs~ and shall 

" · Kt:NT. n.c ,_, 1011 
-"

1
1

11 ~ is r h ~ 1to1r w u be m■11e .,.,..tile w1 ,.ncd to ym,, y,c •J I Qu!d l!•c•ll!!9 
II&' Jcfl,nqucn1 1/ IIOI peid by Ille 00h c,iJ,) di)' u SUC , h,. lbc I.O UfflC in wrillnl. Rat,.,.._ .. shall be 

c,,., ~R:!C, &• rAMfH9e CA 7110,. I>! 10 
_. o111cr ~ llJ .~~ :'.!':. "''"'°• claNlld. rrior .., llklea i-s,loll or &AC 

,udt- Wllhoue olncl Of -~IICIIOIII _otuy t~ ~-~ ly Ille rcnl ror Ill■, .. (t•) montb. lflhe I.Inn orlllh ~ · does NII 
PNffli.s ■ad•• condmoe III IA"'I pcmcssM■I, ~ . r:,.,.., shall lie pnnlOd o1t lhe balls or a lllirty (301 day_...~- ffll1 

lwl-i? ot1 llw llnl ~-o! ~~ ~~ u~....:. shall':'~"' In - _,.I)' ffld ,ahcr lllM nalliplc eke~. All -,,.1y ~ U 
~'qilllC Illa! ■J ICI- - _, _, - ,,_,. _., 1-

dulfl be ll'llllc " . --.1c .... an, mcnh. . 1h11 a..c I by Raldcnl to °"8ff oltall " "" odicr 
~- LATE rA YMENT AND OISIIONOH D CHl£CK rEU. llaWnl ~lcldla paymcn Ille cnct lfflUUIII of whk h lrifl be 

"'"" due Wider lbl1 Al'""'-"111 wm - La.lllf lo IIIClllt cam IIOI QIIIIC ......... by ""' ,..,_I, rm 00 lhlll I 
auc,ndy Jlllla,h IU --In. Rml Ir dw on '"' nna Jq of c■c~ IIIORIII, -i is~ OIi Ille JCCOIMI ':.":.:i: ~Is;.; ., "">' 
k di .... lO i..-cc lhll)' JIGllloa or,-n lldlnif .. by 1:00 L IL 811 Ille ftftll (~ I day of,ny "'°""' RP . , 
compvmlso i-'a ~ lo file• Thrt'C Cl) Oil)' H_,. 10 t>II)' Rcr11 ot Qui& II WfJ' lltrc allct Ifie !Ir.II di)' o( ca6 -,tit ~~ If~ • ~ 
mcdc la di"-'«od MIi n:turnal, rcaklenl slllll 1111 IO I.- &he IINWll of 1k elm in csshlcr't, dlcdc plus • 12,.00 admiaildntli cl-a,: 
l'or aA d~ dlclt ftlllCdlalcf)' llpM notlblen Ill RtNClcnl ct.I tuefl died ... t,ca11U11n1Cd. TIie rcuip« or. dtcdc ~ U#Of' sl,,II 
nu1 be MISidcrcll Pl)'lncnt ID Lasor lr&hc chc.:t b ditdlonorCII °' aot paid for MY,__ If Rc:adcrU's diab ae di~ fNW llllln ~ 
1-w 1111)' rqhc, 11pC111 lhlny (]0) de)'I wrillal ■olkc lo RnliJffll, 11\111 all rwturc 11:111 lie ,.., by antltlcd dMlct, money onJcr o, raillcr 1 
thed. L...- dMDu&h o\'CrllaJII IIQ)tpill Rcacknl'I rcnouJ ~ l. ad! occorpc,nc:or shall .,, be clcClncd lu ~ .... ver of Ille abo.-c IIOllccd 

~I= AND DA~. Prior io llkl•& ~ of dll ......... ltmlcll Glall ,-y • MUrity. dcaJna ail cJ-.c 
l'wil In* -•I orlBIIF'"'hus dcro,h lhell Ill: held by'-• NCWil,J Air die ....... pcr1llnMIICC by Rcsf&lcnl o(lhc - _, 

tOlldilons of dlls Apullltlll. illdudlna lhc ,-ym,mt or 1C111 _, ~ IUfflf l")IIIMe bJ ~ Md #of NJ clMlt'-9 _, 11r,-lria1 raqulml IO 
rCIICIC lite l'raana in !he 1M1C oondihDI D whc:11 m:ci¥al by llaidlM. ~le ... 111d ..--.-,. lh .,.II .... b, lwlJ lty 
._ •bjccl lO Catiromb a.n Code !kalon lffl.S _,,,,, ..... rawhlllJ .. , ... ....,., .. RaWcN l■O ,...,,_ ... (]I a,ftb 

.n. ltai"'11• - ~ or lhc rrcmi.-kl~- _Depotu...., noc -~-- fflll .,..,._-~...,..WC l,y RaldaL No 
1NS1 rdlllolllhip II crmal ~ lcsmt ud Raiuenl 1 ~ 10 lho dq,owiL -.I IINI llcpMl-, 1111 --CW wffll adlcr "6Nb hdd 
hy LasDt. Upa,t lcnnlnaioft. Rmdenl Jtall al• nodl) I.a.- la .... ol' 111: aJdlaa lO •ldl-,, Nf11-., ,._ llli1 dcpmit it ID N ICIII Dy 
~ - "Illy ponlon or lhis dq,osll IS u,c,d th1rin11hr lcrm of lllc.'CJ ICN. Rcadall ......... _.,. -~ IO Ole__. .• lhlt Ille 
~ or11w ~ ""91s 1hr - cir1,1,.I)• JqlolilN. ~-,. lllal lsaol ....,in,.t lowly .W1 dqlcnil • •1 ddWIL Tbc Ooc:I 1b1 
l.,:uor It ho~ 1h ii .tq,o.;1 shall not ~'lll i.- rn1111 .,. ...... • ... ,_/'OJI I lac, vf Ille Prmaita 0, Ar die rcat-,, ., _ , 
k J., f!ODI RcsiJ<n1 ""' 1tr«1 Law's rip! 10 pu.cauiOII nf lhc "-ila fo, ~of-1 or for MY .,.,-,w. 

l . UTIUTl&S. 'Jlk ~ llialJ alT1lfllC l'ut 111d PIIJ' for 111 cloaridly. ea. klq,lloM. ad Ollla flUbllc llllll&lft asmas, lncW .. dcpasiU.. 
-"""Pl n fuH- $gwpgt Fli,,;. I .asot lhlfl IIOI l'C Jl■blc.. - lllall lboc be-,, ...._ ol__, Rlr 111111ft lo Almi~ ■-yo( lhoc 
..,,.,.c:.., wtlcll nd lailun: is ~ i,, J11Ceidalc. brraU&e. 1q11n. a,l.cs. loc1olls. or i,, __, OIiier caa. •11■r o, dl-r<imilw. bc,-1 Ilic 
cun111JI or 1-. L..ilald au! OUI be IIIOlc under 1111 tl'W I a fo, blS of fWIIPl"Y or llljlll) • pew cw ,..pmy, ao w .. 
,'llllilNI.. ~ In •• , lf1AIIACI lhlOIJIII or In ~ •Ion witll or ltlclckalal IO Ille lbraltbi ........... lo Ille (o,qoiftt ~ 

I . RUU:S AHO RICULA TIONS-CONOUCT or RESIDENT. a..w.e ...... trWdc by .. Rua.., -~ lad lPf'IJcabla CCAR'~ 
,,,._,,11a1 llr '""'°' rw .... of the Pl"cmlscs •114 1h1 IIOIIIIU n11IIIMt IO .... Raitlenla ot6e WW.. wllldi lbs P~in,acs ■n: ...... Ibo Rlllcs 
-4 lqpliolls o( ft'Cttjlionaf leclllllcs. 111.J lM Auks lolld kcplrlloM for l'dlida lllCI ,-t■1, all of wlticll uld llub MIi Rcpl.lloal 1R 
,-vvidnl . ..., Ill of Mlidl saJct Rules Intl lleplalll)CU stlall b.:. ,.. ., ... ~ .. lhoup COl'lllinal hcrdJII. ~ acbrh it.Jc 
~ art '-iliat with lhc IC'1a end Rqulaiolu and -b acrlcln Ill)- LCIIOf 1111111 Id afve llcsa.lmls 11117 rit1J1 ~ tlDdlft: Ibis Aa,carae 
1cmiutcd ot 'fOld. Rcslckli11 shall be sui.:11y <af'C)IIS1ble ro, edhaaloe • die pan of all pcnc,.. (~ .. .,,.,_ liinilatioa. _,. INDDr 
duldrc11 and pclll) n.:a,py,na lhc UIHI wilh 111c ltulrs ■11111 RcpllllloM fly - .. occ111•ic, .,, the unit iii tlie lNl1'111, Any .-eri•I hfach ot 
Ulftr Ku'" ■od Rcp,l■t•.., UJ'°""'P8M (indudina•t•udl ,.i-dlild• a-al .. ~_,___ fbr~an °'~---,. 
bJ'lhr l.aaw. 

9. OUltT ENJOYMENT. In 1hc nocnl lt.t •• cwlllad of llaWailt, Olelr Qm117, ~ ~ ltlYilcc:r, ~ .. p,aas, ., OIW 
pmo,11 wflo caft •IICIII Ille Pra,iJcs rib IIN ~rwa, Ot ltilp.llGI ~ of ......... either 1ft 0, ... Ille ~ o, ii or -~· .. 
llllildillJ lo wllldi lllld Prcmlrcs .., ioa.al IC the - ldjlcal lhaao. .. - or aid! tlllWt (M( '--· In Ill IOM d&lctaioa. .a.ti 
.._u,111lne 1h11 !ht quid ~• of Olbcr Muklcctu. or 111,e .Wily of Lcaat IO ,...ill llid ~ la an on1er1y _,_, IO rn, Ide Mitl 
'l'IWI ~nj~ IO all llniurM'I Ills 11tcn or IJ bciu1 ~.,._-,ch contlucc alllll -.i!UIC I bract, l,y llcsldc,,o o( 11111 ""'-'-=-' _. 
,_ lllall ...... die ,i,,11. Upoll llllff ()) llq IIOllcc la ~ ID .... poqmion '1( aid l'nffli,a 1DCf Q11R kcsiM!t1 IO be ttmu,,od 
l~lraui u IIIIOft p811i..ui..,ty Kl blh In SCClloll 23 

1u. Pl:."TS. Ptu of aay tind ■tt prohiblled on lhe premises or ehewtlert In die bulldlftl •khout die pnorwri11ett a,menc o r Lessor ir 
~esidcnl pl-,•~ acquire pd on lht P~iscs, ii aliall be rwpartcd immclliledy lo Lmor, -tio Ny tel'use permlsaion a,~ an 
11k"rQled Sccunly ■net Damage Ocpot11 Ind renc as a condition for LeSJor"I permission. Al pet(s) mllSl always lie bpi undff 
concrol 111d .•'' ~ m"" be kepi on • leash In lbe ara or ,ro.ia:- In Yltllda che Pnraiscs arc localed. Any pel e&Cftllon rma be 
~lelJled 't"nt11Cdia1~ly ind nirno~cd 10 o glli,qe_"COIUhla by die ra,onslblc Raidcnc. Residi:nl muat prcvcni his or ha pcl{s) 
'°"' cont "'.""''Y betting. ot ~ma oth~r loud nolMI. A....., whidl: (1) aN In •lolMion oflllac pro•lslons ; (ii) have not bem 

rtg1S1ttcd wtlh Lct1or u rcqurrcd by 1h11 Section; or (Ill) Lessor Orids to be vicious by nacurc °' by 1m1pew
41 

• shill be 
rnnoftd by Raidcnt ftom lhc Premises upon requcs1 or Lena, 111d, If not retnCMd by Ruklent, subject pct( ) ~ 
by L,:uor 111d sent IO 111 anlfll■I ,helter. NO r~ 1 may removed 
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8/8/24, 8:48 AM(14 unread) - dr.realestate@yahoo.com - Yahoo Mail

Page 1 of 2https://mail.yahoo.com/d/search/keyword=laundry%2520light/messages/57676

Compose

Unread

Starred

Less

Views Show

Folders Hide

New Folder

14Inbox

10Drafts

Sent

Archive

Spam

Trash

105th

133rd

15th

166th

3rd St

Agent Exp

Buyers

Norberta

Byron

Clara

Doraliz Home

DR RE

El Toro

Forestville

Harbour

JoAnn

Pegan Comm

Pleasant

Taxes Personal

University

Upland

Back Archive Move Delete Spam

Light at the laundry room Yahoo/Sent

Reply, Reply All or Forward

Doraliz Guizar 
From: dr.realestate@yahoo.com
To: mg19772002@gmail.com

Tue, Apr 30 at 11:40 AM

Doraliz Reyes, Broker
Lic#01894624
Cell (510)362-8700

IMG_0937.jpg
100.1kB

Send

6

Home

 HOME MAIL NEWS FINANCE SPORTS ENTERTAINMENT LIFE SEARCH SHOPPING YAHOO PLUS MORE...Upgrade Now

Advanced DoralizFind messages, documents, photos or people V ~ 

II ii 0 ... ..,.,.., x Bl ■ 6'8 ,0 

* 
@ * 

+ 

> 

V 

c-::::>BI e M••• ii 

000094

https://mail.yahoo.com/d/compose/
https://mail.yahoo.com/d/search/referrer=unread&keyword=is%253Aunread&accountIds=1&excludefolders=ARCHIVE
https://mail.yahoo.com/d/search/referrer=starred&keyword=is%253Astarred&accountIds=1
https://mail.yahoo.com/d/folders/1
https://mail.yahoo.com/d/folders/3
https://mail.yahoo.com/d/folders/2
https://mail.yahoo.com/d/folders/21
https://mail.yahoo.com/d/folders/6
https://mail.yahoo.com/d/folders/4
https://mail.yahoo.com/d/folders/33
https://mail.yahoo.com/d/folders/46
https://mail.yahoo.com/d/folders/45
https://mail.yahoo.com/d/folders/47
https://mail.yahoo.com/d/folders/40
https://mail.yahoo.com/d/folders/41
https://mail.yahoo.com/d/folders/37
https://mail.yahoo.com/d/folders/38
https://mail.yahoo.com/d/folders/30
https://mail.yahoo.com/d/folders/32
https://mail.yahoo.com/d/folders/42
https://mail.yahoo.com/d/folders/34
https://mail.yahoo.com/d/folders/39
https://mail.yahoo.com/d/folders/31
https://mail.yahoo.com/d/folders/29
https://mail.yahoo.com/d/folders/44
https://mail.yahoo.com/d/folders/35
https://mail.yahoo.com/d/folders/49
https://mail.yahoo.com/d/folders/43
https://mail.yahoo.com/d/folders/36
https://mail.yahoo.com/d/folders/48
https://apis.mail.yahoo.com/ws/v3/mailboxes/@.id==VjN-jekE4D-u82_z3I6Kku9aai5GXRzES-eLsELMrVDPyfbMuht7SscR6HHTvKlwBe5u_tmbZU_QP6bd5QzJLzvu9w/messages/@.id==AGKg4wtJwfM_ZjE7FAn-mHnptSQ/content/parts/@.id==2/refresh?appid=YMailNorrin&ymreqid=cb325707-4d9e-7339-1c63-c80033013a00
https://calendar.yahoo.com/?view=notepad
https://www.yahoo.com/
https://www.yahoo.com/
https://mail.yahoo.com/
https://www.yahoo.com/news/
https://finance.yahoo.com/
https://sports.yahoo.com/
https://www.yahoo.com/entertainment/
https://www.yahoo.com/lifestyle
https://search.yahoo.com/search/
https://shopping.yahoo.com/
https://www.yahoo.com/plus
https://www.yahoo.com/everything/
https://ad.doubleclick.net/ddm/trackclk/N360801.1913355YAHOOADMANAGER/B23644564.347194986;dc_trk_aid=490102767;dc_trk_cid=127172993;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;ltd=
https://mail.yahoo.com/


000095



8/8/24, 8:44 AMYahoo Mail - Re: Laundry room light

Page 1 of 1https://mail.yahoo.com/d/search/keyword=laundry%2520light/messages/57523

Re: Laundry room light

From: Doraliz Guizar (dr.realestate@yahoo.com)

To: mg19772002@gmail.com

Date: Monday, April 29, 2024 at 03:21 PM PDT

Hello

I will review this complain again and confirm with William on what type of light was there. There is no order of the
light ever been changed by us.

Sincerely

Doraliz Reyes, Broker
Lic#01894624
Cell (510)362-8700

> On Apr 26, 2024, at 6:31 PM, MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> wrote:
>
> Good afternoon, this is a former email to ask you to please reinstate the same services that we had before.
>
> Williams can testified that the light fixture in the laundry room was replaced with a different model, this one is
not the right one and we can’t use the laundry after 7:30 because the light is off or very soft light.   
> 
> I had taken several videos of the issue and I complained several times about this but you chose not to replace
it with the original one, I talked to the city of Oakland and they said that this is decreased of services, I hope you
can take care of this issue as soon as possible to avoid further liability.
>
> Thanks!
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8/8/24, 8:33 AMYahoo Mail - Re: Laundry light

Page 1 of 1https://mail.yahoo.com/d/search/keyword=laundry%2520light/messages/46054

Re: Laundry light

From: MARIELA SOFIA GONZALEZ ROBLES (mg19772002@gmail.com)

To: dr.realestate@yahoo.com

Date: Thursday, September 28, 2023 at 07:03 AM PDT

I did my laundry 2 times this week and the light never turn on, my sister and my nephew stayed on the phone while
I was picking up my clothes in the dark. I did my laundry late last night and the light was still off. I will take a video
for evidence I am tired of you always doubting my statements , If I say something is not working is because is not
…

On Thu, Sep 28, 2023 at 6:53 AM Doraliz Guizar <dr.realestate@yahoo.com> wrote:
The laundry room was checked on 9/20/2023 3 pm, the light worked perfectly and I confirmed with 2 other
tenants.

Doraliz Reyes, Broker
Lic#01894624
Cell (510)362-8700

> On Sep 27, 2023, at 10:12 PM, MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> wrote:
>
> The light doesn’t work, it supposed to be automatic and it used to turn on when it got dark , If I fall down
doing my laundry I am going to hold the landlord responsible, I had told you about this and it hasn’t been fix
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8/8/24, 8:40 AMYahoo Mail - Re: Laundry light

Page 1 of 1https://mail.yahoo.com/d/search/keyword=laundry%2520light/messages/46126

Re: Laundry light

From: Doraliz Guizar (dr.realestate@yahoo.com)

To: mg19772002@gmail.com

Date: Thursday, September 28, 2023 at 07:32 PM PDT

The light was not been changed by us. I have notify all tenants to leave the light on all the time.

Doraliz Reyes, Broker
Lic#01894624
Cell (510)362-8700

> On Sep 28, 2023, at 7:29 PM, MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> wrote:
>
> I just learned from William that the light now has a chain to turn the light on an off, this light used to turn on
automatically, I can’t reach the chain . Before chaining the light configuration you should had asked us if we were
okay with it . The only way to reach the chain for me is by getting on top of the washer to reach it , can you see if
is possible to change back to the original one ?
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8/8/24, 8:39 AMYahoo Mail - 2629 pleasant st. Apt. F, Oakland

Page 1 of 12https://mail.yahoo.com/d/search/keyword=laundry%2520light/messages/46064

2629 pleasant st. Apt. F, Oakland

From: Doraliz Guizar (dr.realestate@yahoo.com)

To: thanyathorn.ob@gmail.com

Date: Thursday, September 28, 2023 at 07:23 AM PDT

Hello gm! 
Hope this message finds you well. I am sending a reminder to all tenants using the laundry room to please leave the
light in the room on. I appreciate the thought of saving energy by turning off the light during the day time, however I
received a complain from a tenant that they can't see and the light must be kept on all the time. 
Ps, if the Clorox wipes ever run off please don't hesitate to let me know. 

Sincerely 
Doraliz Reyes, Broker 
 DR Real Estate Inc 

Doraliz Reyes, Broker
Lic#01894624
Cell (510)362-8700

On Aug 14, 2022, at 10:35 PM, Thanyathorn Obsuwan <thanyathorn.ob@gmail.com> wrote:

Hi Doraliz, 

I don't think we can move in tomorrow because I saw many things didn't
complete yet. There are miss cover plugs, bath line, plug for oven and fridge. I
can't turn on one of kitchen cabinets (I think it stuck because of painting). And
many stuff are still here. I attached the pictures with this email. So, Can you
complete everything for me before Wednesday? I will move all of my stuff in on
Thursday morning. Moreover, Can you let my neighbors move their stuff on
balcony, please? I can't take my stuff to my room because it stuck with exercise
stuff. Thank you so much.

Best regards,
Thanyathorn Obsuwan 

On Sun, Aug 14, 2022, 7:14 AM Doraliz Guizar <dr.realestate@yahoo.com> wrote:

Gm, can you confirm you received my email regarding meeting the handyman Sunday at 4:30.
Please call/text me if you have any question. 

Doraliz Reyes, Broker
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, Gmail ®· MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmarl.com> 

Roaches 
2 messages 

MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 
To: Doraliz Guizar <dr.realestate@yahoo.com> 

Mon, May 9, 2022 at 10:06 AM 

Please let me know if you are planning to send some one to spray the building and Units for roaches, this is an habitability issue 
and if you don't do anything about it I will because roaches reproduce very fast 
Thank you! 

Doraliz Guizar <dr.realestate@yahoo.com> 
To: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> 

We have contacted Terminex, I am waiting for an appointment so I can notify all tenants. 

Doraliz Reyes, Broker 
Lic#01894624 
Cell (510)362-8700 

Mon, May 9, 2022 at 11 :43 AM 

> On May 9, 2022, at 10:06 AM, MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com> wrote: 
> 
> Please let me know if you are planning to send some one to spray the building and Units for roaches, this is an habitability 
issue and if you don't do anything about it I will because roaches reproduce very fast 
> Thank you! 
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                                                              CITY OF OAKLAND  
 
 
 
 
 

 
 

 
 

 
 
 

  
                                                                                                                                                                                                                                                                                                                           

DECISION PURSUANT TO AGREEMENT OF THE PARTIES 
 
CASE NUMBER:     T22-0126  
 
CASE NAME:         Gonzalez v. Iaccarino 
                                                                 
PROPERTY ADDRESS:        2629 Pleasant Street, Unit C, Oakland CA    
 
 

SUMMARY OF PROCEEDINGS 
 
Mariela Sofia Gonzalez filed the instant petition on July 24, 2022, challenging a rent increase 
and claiming a number of decreased services. Pursuant to the Notice of Settlement Conference 
and Hearing, a Settlement Conference was held on February 8, 2023. On that date, appearances 
were made by Tenant Mariela Sofia Gonzalez, Property Manager Doraliz Reyes, and Owner 
John Iaccarino.  
 
At the settlement conference, the parties reached a settlement. The terms of the agreement were 
read to the parties, and the parties stated that they understood the terms of the agreement, that 
they voluntarily agreed to the terms of the agreement, and that they waived their right to a 
hearing or appeal on the petition. 
 

AGREEMENT OF THE PARTIES 
 

In settlement of the claim(s) raised in the petition, the parties agreed to the following:  
 
1. The tenant’s rent will be lowered back to a base rent of $955.40 per month effective March 1, 
2023. The owner will be allowed to raise the base rent as long as the owner complies with the 
current law effective March 1, 2024. 
 
2. The tenant will be credited with the $229.28 in extra rent that she has paid to the owner since 
July 2022. The tenant is allowed to deduct this amount from her March 2023 rent, and will pay a 
total of $726.12 in rent for March 2023. 
 
3. The owner will have the handyman for the property visit the tenant’s unit on Friday February 
10, 2023, at 4 pm, to assess the kitchen faucet and determine whether or not a new faucet is 
needed. 
 
4. Pursuant to this agreement, Case T22-0126 is hereby closed. 

DALZIEL BUILDING• 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
CA Relay Service 711 
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DECISION 

 
The parties entered into the agreement voluntarily and, therefore, the agreement is adopted as the 
decision in this matter. 
 
Date:       _______________________________ 
       Marguerita Fa-Kaji 
       Hearing Officer 

Rent Adjustment Program 
 

 

February 8, 2023
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TIMELINE 
 

2/25/2022 Purchase property on 2629 Pleasant St Oakland  
 
Original Garbage Containers: (2)90gal Garbage, (3) 20 gal green waste, NO Recycle Containers  
 
3/1/2022 Notify tenants of issue with garbage collection because of over flow of waste and 
with change of ownership new law for Waste Management Effective Jan 1 2022, all multi units 
complex must have a Waste, Recycle and Green bin.  
 
3/4/2022 New bins were deliver on premises for each unit (1) 20 gal Waste (1) 20 gal Recycle 
and (1) 20 gal Green bin.  
 
3/4/2022 – 5/6/2022 We received several complains and threats from Mariela about the 
someone using her garbage containers.  
 
3/15/2022 Mariela filed a city complain 2201440 for water pressure being insufficient in her 
unit. 
 
3/1/22 – 5/1/22 Repairs were requested by tenant for unit. Tub was repair, water flow and 
clean out of bathroom and kitchen faucet. Mariela reply that this repairs were not enough for 
her to accept.  
 
5/6/22 Containers were exchange to 1 yard bin for Waste, 2 yard bin Recycle  and (2) 90 gal 
green bins.  
 
5/6/22 Received request from Mariela regards a bug/roach that was seen in her unit. She 
requested all the building to be fumigated.  
 
5/17/22 Terminex came to building and unit to make inspection. No fumigation was needed 
because they found no trace of infestation or pest in the property. No follow up was necessary 
as there was no treatment completed. Tenant asked unit to be baited anyway, so it was done.  
 
5/19/22 1st rent increased sent to Mariela. Previous Rent Increase given by past owner was 
effective 2/1/2021 (over the 12 month period).  
 
5/25/22 – 6/15/22 We had three different plumbers quote for only possible way to increase 
water flow was to replace all underground plumbing.  
 
6/27/22 Plumber started working on crawl space for list of supply and work schedule.  
 
6/30/22 Plumbing was paid to start job at unit.  
 
7/6/22 Permit granted by city of Oakland for plumbing work needed.  
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7/6/22-7/15/22 Work was completed for crawl space plumbing replacement.  
 
8/18/22 Final inspection pass for city of Oakland.  
 
 
 

COMPLAIN HISTORY 
 

3/15/22 Complain 2201440 from Unit C Pipes not working  
Landlord John Iaccarino Trust 
 
8/2/20 Complain 2003175 from Unit C Landscape and Maintenance  
Landlord 2631 Pleasant (AJ Landlord) 
 
10/26/18 Complain 1803909 from Unit C Wall Heater  
Landlord Hope Wealth LLC  
 
01/13/15 Complain 1500142 from Unit C Window not working, and Carpet is worn out 
Landlord Hope Wealth LLC  
 
07/31/14 Complain 1402939 from Unit C Windows Broken 
Landlord Hope Wealth LLC  
 
3/15/12 Complain 1201055 from Unit C Smoke Detector and CO 
Landlord Kun Sam & Jeanne Makiko 
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CITY oi= OAKLAND 

250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND; CA 94612 

Department of Housing and Community Development 
Rent Adjustment Program 

HEARING DECISION 

TEL (510) 238-3721 
FAX (510) 238-6181 

CA Relay 711 

CASE NUMBER/NAME: T24-0078, Gonzales Robles v. laccarino 

PROPERTY ADDRESS: 2629 Pleasant St., Unit #C, Oakland, CA 

DATE OF HEARING: October 15, 2024 

' DATE OF DECISION: December 10, 2024 

APPEARANCES: Mariela Gonzalez Robles, Tenant 
John laccarino, Owner 

• Doraliz Reyes, Property Manager 

SUMMARY OF DECISION 

The tenant's petition is denied. 

CONTENTIONS OF THE PARTIES 

On June 5, 2024, the tenant filed a petition contesting a single rent increase and 
clairning decreased housing services relating to the building maintenance of common 
areas at the subject property. 

The owner filed a response to the petition alleging that the rent increase is justified by 
• banking and that the items raised in the tenant's petition have been timely addressed. 

THE ISSUES 

1. Is the proposed rent increase justified by banking? 
2. Have the tenant's hous.ing services been decreased and, if so, by what amount? 
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EVIDENCE 

Background 

The tenant stated in her petition and testified at the hearing that she moved into her unit 
(Unit C) on January 2, 2008, at an initial rent of $800.00 per month. She testified that she 
received the first notice of the existence of the Rent Adjustment Program (RAP Notice) in 
2019 and again on April 13, 2024. The tenant's current rent is $955.40 per month. She 
testified that she has paid this amount from about February of 2022. 

The property manager and owner's representative, Doraliz Reyes, stated in the owner's 
response and testified at the hearing that the owner acquired the subject property on 
February 25, 2022, and it consists of a total of eight (8) residential units. 

Rent Increase 

The contested rent increase proposed to increase the tenant's monthly rent from 
$955.40 to $1,027.00, effective July 1, 2024. The tenant testified thats.he has not paid 
the rent increase and continued to pay the monthly rent of $955.40. She testified that the 
banking should not apply because .she received rent increases from former owner before 
2022 and remembered paying $930.00 per month in 2021 before it was increased to her 
current rent of $955.40 in 2022: 

The· property manager testified that the Rent Adjustment Program (RAP) representative 
assisted her in calculating the banking amount and that is how the amount of $1,027.00 
was calculated for the proposed rent increase. She believed the rent increase is justified 
by banking because the increased amount represented 7.5%, which was the maximum 
of three times of the current CPI amount as of July 1, 2024 (3 x 2.5%). 

Decreased Housing Services 

The tenant identified several items as decreased housing services in her petition and 
testified at the hearing as follows: 

Building Maintenance/Cleaning: The tenant testified that the common areas are dirty and 
not being cleaned well. The laundry light was not working so the room got dark when it 
got dark outside, and it limited the hours to do the laundry without the working light. The 
tenant testified that the light was repaired and is now working. She testified that the 
cleaning wipes used to be in the laundry room, supplied by the prior owner, and they are 
no longer provided. 

The tenant testified that there are now more residents living in the building and not 
enough trash cans, the garbage overflows sometimes and it is all over the parking lot. 
She testified that the garbage cans are not put back right after they are emptied. She 
also testified that this issue has now been addressed. 
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The property manager testified that since the current owner acquired the building, he 
retained a cleaning crew service once a week to clean the common areas, including the 
laundry room. She testified that whenever she visits the building, she checks the laundry· 
room and supplies the wipes. The property manager testified that when she receives a 
complaint, she responds. She testified that the only complaint relating to the building 
maintenance she received was about the broken light in the laundry room and she took . 
care of it right after receiving the complaint by dispatching a repairman who fixed it. 

As to the garbage, the property manager testified that she increased the size of the 
garbage containers and added the recycling containers so the garbage capacity at the 
building actually doubled in size. She testified that the cleaning crew also checks the 
area around the trash cans and in the parking area and picks up the trash if it is outside 
of the bins. 

Pest Control: The tenant testified that the former owner provided a regular pest control 
service and this service is no longer provided since 2022 when the current owner 
acquired the building. She testified that some tenants have their own service because 
they are too busy and cannot be bothered with the services scheduled by the property 
manager. 

The property manager testified that she received one complaint regarding pest control 
and hired Terminix. After three (3) months, the inspection did not reveal any more 
findings of pest. She testified that she would provide pest control again if it is needed but 
she understood from Terminix that it is not necessary to have regular pest control if there 
are no issues. She has not received any complaints regarding pests or requests for pest 
control after this complaint. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Rent Increase/Banking 

Banking is a CPI-based rent increase that the owner delays, and which can be imposed 
at a later date. While the owners may bank. up to ten (10) years of rent increases, no 
annual rent increase can .exceed three times the current CPI. Banking CPI increases are 
allowed without RAP approval. 1 • 

The allowable banked CPI amount from August 1, 2023, through June 30, 2024, is 2.5%, 
and from July 1, 2024, through July 31, 2024, is also 2.5%. 

In this case, it was undisputed that the tenant's initial rent was $800.00 per month in 
2008 and that the tenant has been paying $955:40 per month.when she received the 
contested monthly rent increase from $955.40 to $1,027.00, effective July 1, 2024: 

1 O.M.C. §8.22.070B and RAP Reg·ulations §8.22.070B 

I 
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The attached RAP's Banking Calculator shows that the maximum allowable rent 
. increase amoun.t based on available banking is 7.5% (3 times the current rate .as of 

7/1/24 - 2.5%), which is up to $1,027.03 per month. Therefore, the proposed rent 
increase to $1,027.00 per month is valid and justified by banking. 

Because the tenant did not pay the increase, she underpaid her rent by $71.60 per 
month for five (5) months (July through November 2024, the hearing month), totaling 
$358.00. This amount will be repaid in a form of a rent increase in four equal· monthly 
installments as stated in the Order below. 

Decreased Housing Services . 

Under the·Oakland Rent Ordinance, a deGrease in housing services is considered an 
increase in rent2 and may be corrected by a rent adjustment. 3 However, to justify a rent 
decrease, a decrease in housing services must be the loss of a service that seriously 
affects the habitability4 of a unit or one that was provided at the beginning of the 
tenancy and is no longer being provided, 5 or one that was contracted between the 
parties. • • 

The tenant has the burden of proving decreased housing services by a preponderance 
of the evidence, and must establish that she has given the owner notice of the problem 
and the opportunity to correct the problem before she is entitled to a relief. 6 

Building Maintenance/Cleaning: One tenant's dissatisfaction about the building 
maintenance and the level of cleaning of the common areas does not seriously affect the 
habitabi_lity of the tenant's unit and does not warrant a rent reduction. Additionally, the 
owner responded and repaired the lightin the laundry room, provides weekly cleaning 
seryice, increased the garbage cans sizes and added recycling bins. The tenant did not 
satisfy her burden .of proof. Therefore, this claim is denied. 

Pest Control: The property manager responded to the complaint and provided pest 
control servi'ces until there was no finding of any pest. Therefore, this claim is denied. 

ORDER 

1. Tenant Petition T24-0078 is denied. 

2. The rent increase is justified by banking and the tenant's new base rent is 
$1,027.00 per month, effective July 1, 2024 .. 

2 Oakland Municipal Code (O.M.C.) §8.22.070(F) 
3 O.M.C. §8.22.110(E) 
4 Green v. Superior Court (1974) 10 Cal.3d 616, 637 
5 Ocean Park Associates v. Santa Monica Rent Control Bd (2004) 114 Cal.App.4th 1050, 1069 (loss of 
existing amenities justifies reduction in rent) 
6 Hearing Decision T11-0191, Howard v. Smith (2012). 
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CITY OF OAKLAND 

Department of Housing and Community Development 
Rent Adjustment Program 
hitp://rapwp.oaklandnet.com/about/rap/ 

250 Frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 
(510) 238-3721 

HOVER OVER CELL FOR INSTRUCTIONS 

INPUT IN YELLOW CELLS ONLY 

CALCULATION OF DEFERRED CPI INCREASES (BANKING} 

Initial move-in date 
Effective date of increase •. 

. 2-Jan~2008 
-1~Jul-2024 

Case No.:IT24-0078 
Unit: C. • • • 

Current base rent (before increase 
and without any prior cap. improve 

pass-throughs) 
Is there a continuing cap. imp. 

pass-through? • 
Date calculation begins 

Base rent when calc.begins 

ANNUAL INCREASES TABLE 

.•· 

........ 

.. 

$95$.40 

, $0;00 • 
. 7/1/2013 
$930,00 

' Debt Serv. or Fair Increased ·Housing Serv. Costs 
Year Ending Base Rent Reduction 

Return Increase Increase 

7/1/2024 
7/1/2023 •. 

7/1/2022 ' 

7/1/2021 ..... 
7/1/2020 
7/1/2019 

. 

7/1/2018 
.. ...... 

7/1/2017 
7/1/2016 ·.' 

7/1/2015 ·' 
7/1/2014 . ·. 

. 

.. 

7/1/2013 

Calculation of Limit on Increase 
Current base rent $955.40 
Maximum oercentaae Increase 7.5% 
Ceiling on allowable increase - dollar amount $71.66 
Allowable Percentage CPI increase this year 2.5% 
Allowable Increase Based on CPI - Dollar Amount $23.89 
Banked Amount $232.41 
Sum of Banking amount and current CPI $256.30 

Total Allowable Increase- the smaller of "ceiling on allowa_ble 
increase" and "sum of banking and current CPI" 

Prior capital improvements recovery 
Rent ceilina w/o other new increases 

OWNER FILL IN: 

Banking Dollar Amount ICPI Dollar Amount lrotal Increase 

Notes: 

!'.11t iifoot ~sff~;~tt~tc( • after i•:nt~!s·'.i:r ••• 

ii caic~latedotithe 1aJt rent •• • 
Fair Rettim inchla$~$i~clude 
• • seiv1cicd;f h1cie~se takes il\e 

a: Past lncfease's ecified 
7. ~nked'~n~ual Increases ate' 

$71.66 

$0.00 
$1,027.06 

j~p;~Jeme~~ pass-throug~~. ; 
J~j fmpr~vement pass,throti~f)s,; 
jidjustments, . • .• . : ; ;_ 
current year's CPI adjustn'!Jot: ; 

,ankihg.. • • ' 

Annual CPI Allowable CPI 
Percentage Increase 

2.5% $29.55 
3.0% .$34.43 
1.9% $21.40 
1.9% $21.00 
2.7% $29.06 
3.5% $36.40 
3.4% $34.19 

• 2.3% $22.61 
2.0% $19.28 
1.7% $16.11 
1.9% $17.67 

- -

:h:f ~:;i;::~:~~:z:c1Jd~~1~i:wryai~mou~ti{be:lg.i~ito.is.the CPl'and'wha: ls.~k~n t~f'ba.ri~lng an~ '""T."'"S•"''''" 

9. Under the City•~!Evictlon \Vloriitol'l~~•s•r~l\t Increase restrictions to be expired on June $0; 2024, n~ rent Increases above the 
ci>rare aliow~d b~f<lre (he~. • •• • • • • • 

Rent Celllng 

$1,211.70 
$1,182.15 
$1,147.71 
$1,126.31 
$1,105.31 
$1,076.25 
$1,039.86 
$1,005.67 

$983.06 
$963.78. 
$947.67 

$930 
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3. The tenant's underpayment of rent totals $358.00. This amount will be added 
to the tenant's monthly rent in four (4) equal monthly in~tallments in the amount of 
$89.50. For the next four (4) months, the tenant's rent will be $1,116.50 per month 
($1,027.00 + $89.50). After four (4) months, the tenanfs rent" will decrease by $89.50, to 
the monthly base rent of $1,027.00. 

3. The claims for decreased housing services are denied. 

Right to Appeal: This is the final decision of the RAP staff. Any party may appeal by 
filing a completed RAP appeal form, which must be received within 20 days after service 
of this decision. The date of service is shown on the attached Proof of Service. 

Dated: December 10, 2024 
Linda M. Moroz 
Hearing Officer 
Rent Adjustment Program 
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PROOF OF SERVICE 
Case Number: T24-0078 

Case Name: Gonzalez Robles v. Iaccarino 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential 
Rent Adjustment Program case listed above. I am employed in Alameda County, California. My busin~ss 
address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of Oakland 
mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, 
California, addressed to: 

Documents Included 
Hearing Decision 

Manager 
Doraliz Guizar 
DR. Real Estate, Inc 
10209 MACARTHUR BLVD 
OAKLAND, CA 94605 

Owner 
John Iaccarino 
533 Airport Blvd Suite 400 
BURLINGAME, CA 94010 

Tenant 
MARIELA SOFIA GONZALEZ ROBLES 
2629 Pleasant Street Unit C 
Oakland, CA 94602 

I am readily familiar with the City of Oakland's practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would 
be deposited in the United States mail with the U.S. Postal Service on that same day with first class 
postage thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and 
correct. Executed on December 10, 2024 in Oakland, California. 

Teresa fown-Morris• • 
Oakland Rent Adjustment Program 
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,---- ·- • - ·-·---

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Pla2.a, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

DF:.C 2 6 2024 

OAKLAND REN·1· 
_.I\OJUSTMENT PROGRA!:~ 

□ Owner Q,.lerti;nt 

·----- _ __ _ _______________ __ _L_ __________ _ _ 

Please .select your ground(s) for appeal from the list below. As pat1 of i:he appeal, ari explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in th-a explanation. 

1) ru•:·e ar..:? math/ch'.Hk:alerrors that require the Hearing Decision to be u~ri1:1ted. (Please clearly 
e ,_. ,!.j:n the ·Y!ath1::·l0rical errors.) • 

2) Ap 1.e,,!ln~ th·-. decisien for one of the grounds below (required): 

a} 

b) 

c) 

d) 

e) 

O The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, .:>r prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation er prior Board decision(s) and describe how the description is inconsistent.) 

o--=J'he decision is inconsistent with de~isions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 61", ~'b'1e,..,._~ \ O-i1""- 1 lo"z.L..\ \.-\e~-v'lt'~ ~\ L~ - c\\':)vvi. 5 jc_e,l 

OvJV\ tJJ 1 ::> ~t\DA o}-~ V-brvr lV\tf~~-e..,l · 
[J The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

□ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

□ The decis '.1,n is not supported by substantial evide!1ce. (In you~ explan.Jtion, yc.•u must 
explain why the decision is not supported by substantial avidor1ce found in th0 cRse record.) 
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f) IJ I was denied a sufficient opportunity to ..... ,~_,.,,,,,, my claim or respond the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the deci;; ·.Jr, are .not 
in dispute.) 

g) :_:~ The decision denies the Owner a fair return on the Owner's investment (You ma)' uvpea/ on 
this ground only when your underlying petition was based on a fair return r:!aim. You must tpe:,ificaily 
:-fat& why you bave been denied a fair return and attach the calculations supporting your claim) 

h) □ Oth,1r. (In your explanation, you must attach a detailed explanation of your grcT.-:o-ls for appea!) 

Si..pportinr.; Jocurnents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Ad_iustment Program, along with a proof of service on the opposing part>', within 15 days 
the rmns of this document. Only the first 25 pages of submissions from each party will t·e considered by the 
Board, s•.1~,.ject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. 

J py of your appeal on the opposing parties, or your appeal may be dismissed. • 

I served ;;1 copy of: ~-=-=~~:....:i...~~-L.l=~~bw....::::µ~sA...U~r-- (insert name of document served) 
[J And Aduitional Documents + f>'(o6.f:- ---.5.j.. ~\,.I\ <-y 
and (write number of attached pages) _attached pages (not counting the Appeal Form or the Proof of 
Servi,:,q; +r each opposing perty, whose name(s) and address(es) ai·e listed brlow, b~! or;~. or \1e follo·1✓ing 
mr~an::; ::-h,:;ck one): 

N.rui.1.t 

--~ First-Cl:1ss Mail. I enclosed the document(s) in a se~led eilvt:IG:Je or p.: . .- ::a~:_':: F..c:J, ,'3Sf: :'lJ t'.1 

i09 ;.:ars,·.r.\.,) lis~,)ci balovv and at the address(es) below and dept.i;..:,tr.~ tile ffc:ued en-1eiops \·.1ith 
the Urni:ed States Postal Service, with the postage fully f)repaid. 

• 1-:J ~- ?ersnn.~! Service. (1) By Hand Delivery: I per5onally delivered the do::..i::-•11;:•i(s) to tr.'.} 
petS')rl(f.) c1!_ the addres-s(es) listed below; or (2) I lei't the coe.:umer,t(s) at t!7 A a0rJ, ,"·-::~, :1s) with 
,ome perso~; not younger than 18 years of age. 

U c. Electronic Service. I electronically sent the document(s) to the pers•Ji~(k; at the add1 C' s(e~;i 
listed below who have previously given written consent to receiving notice!" and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronir.nlly at the email 
address(es) they provided. 

Address 

City. State Zip 

,___ __ . ' ·--·-···--- -----···---· 
------·--- ·----

Reviseo h·hruary 29, 7024 000116



r;;- - ·-- --- -------,----------- ---- ---------------------------------- ------------ ------ -- ---- ----------

1 frru:llUi.d.Cre\:cs i , \ j 
L,------ __ I__ ou~2, e°J!:0c1,:co_~1_ ___________________ _ 

I declare ;mde.- penalty perjury under the !aws of the State of California that the foregoing is true and correr:t, 
a:1d thr, documents were served onlt;2 3'.ZO"Utt\sert date served). 

PRINT YOUR NAME 

CHGNATURE 

IMPORTANT INFORMATION: 

This Appeal must be received. by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after thf" date 
the dDcision was mailed to you as shown on the oroof of servic'.~ attached ::o the decision. I: the 
last day to file is a weekend or holiday, the time to file the document is extended to the rext b1,;siness 
day. 

A:::;:>eals filed late wit'lout good cause will be dismissed. 
• ·lou must. provide au the information required, or your appeal cannot_be proc:esst"-d ::>11d 

may be dismissed. 
• Any response to the appeal by the responding party mu~t be receiveC.:: by t'.;:; Rent 

Adjustment Program, along with a proof of service on appealing party, wit~in 30 aays cf 
ser:vice of the service of the appeal if the party was personally served. 1f the re~ponding 
p~rty was served the appeal by mail, the party must file the response within 35 :lays of thC' 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to r~view must be pre-designated to Rent Adjustment Staff. 

Revised FP-bruary 29, 2024 000117



~ 
CITY OF OAKLAND For Rent Adjustment Program date _stamp. 

1!1/ I 

,• '[_ 

£. ~ ::= ·-

CITY OF 0/\KL/\!'.: D 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(5 10) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

PROOF OF SERVICE 

REC I ED 
DEC 2 6 2024 

OAKLAND RENT 
ADJUSTMENT PROGRAM 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS .-'\.NY ADDITIONAL 
DOCUMENTS) ON :rHE OPPOSING PARTIES. 

:► Use this PROOF OF SERVICE form to indicate the date and manner in ,,vhich service took place, as well as 
the person(s) served. 

► Provide a .QQQY of this PROOF OF SERVICE form to the oppos ing parties together with the document(s) 
served. 

► File the completed PROOF OF SERVICE form with the Rent Adjustment Progrnm together with the document 
you are filing and any attachments you are serving. • 

► Please number sequentially all additional documents provided to the RAP. 

PET1TIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
Dl'~MISSED. 

l SNVed a copy cif: f\ 10 \ L \ \ "Q \ lCJ 'v 1 0 (\ ~fn~! bf £lme~~erv~$~ 0\ \ 
□ And Additional Documents 

and (write number of attached pages) ~ ~ 5 attached pages (not counting the Petition or 
Rusponse served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
\lst~:d below, by c·-1e of the following means (check one): 

~ited States mail. I enclosed the document(s) in a sealed envelope or packa9e 
addressed to thE. person(s) listed below and at the address(es) below and deJY:'3ited the 
sealed envelope with the United States Postal Service, with the postage fully prepaid. 

D b. Deposited it with a commercial carrier, using a service at least as expeditious as first 
class mail, with all postage or charges fully prepaid ,- addressed to each opposing party as 
listed below. 

D c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the docurnent(s) at the address(es) with 
some person not younger than 18 years of age. 

PERSON S SERVED: 

Name 

Address 

City, State, Zip 

(;'ity. of Oakland 
Rent Adjustment Program 
Proof of Service Form 10.2 1.2020 
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r-
Name 

f------· ·-

Address 

' City, State, Zip ! 

I .. 

Name 
----

Address 

City, State, Zip 

r Name 
·-

Acidress 
-·-·--

City, State, Zip 

i_Name 

Address 

City, State, Zip 
-. ·-
,-·-·-----.----------------------------------~ 

i l',!ame 
·'··---·-•·"··---1------------------------------'-----

Address 

City, State, Zip 

Name 

Address 
L 

I City, State, Zip 
' 

Name 

Address 

City, State, Zip 

' . . 
To sen,e more than 8 people,.copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. ' 

City of Oakland -2-
Rent Adjustment Program 
Proof of Service Fann 10.21.2020 
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; .Jeclare under P6: ,aity of perjury under the laws of the State of California that the foregoing is true and 
t;orrect and the docurnents were served on\ 2- I_]" l d7,,~sert date served). 

Srd'NATURE 

City of Oakland 
Rem Adjustment Program 
Proofof Service Form 10.21.2020 

-3-
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I 

CITY OF OAKLAND 

DALZIEL BUil.,DING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjµstment Program 

HEARING DECISION 

CASE NUMBERS: L24-0037, L24-0038, L24-0039 

CASE NAME: Iaccarino v. Tenants 

TEL (510) 238-3721 
FAX (510)238-6181 
CA Relay Service 711 

PROPERTY ADDRESSES: 2629 Pleasant Street, Unit C and Unit E; 2631 Pleasant 
Street, Oakland, California 

DATES OF HEARING: August 6 and 14, 2024 

DATE OF DECISION: November 19, 2024 

APPEARANCES: John Iaccarino, Owner 
Doraliz Reyes, Owner Representative 
Mariel~ Gonzalez, Tenant, 2629 Pleasant Street, Unit C 
Benjamin Jumawan, Tenant, 2629 Pleasant Street, Unit E 
William Bauer, Tenant, 2631 Pleasant Street 

SUMMARY OF DECISION 

The property owner's petitions are dismissed. 

PROCEDURAL HISTORY 

The owner filed Property Owner Petitions for Approval of Rent Increase (Petitions) on 
June 11, 2024, seeking approval to increase the rent on the subject property, an eight-unit 
residential building, based on building-wide capital improvement projects, unit-specific capital 
improvement projects, uninsured repair costs, and increased housing service costs. 

II 

II 
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The Petition, case number L24-0037, named Mariela Gonzalez as the tenant in 2629 
Pleasant Street, Unit C. The Petition, case number L24-0038, named Benjamin Jumawan as the 
tenant in 2629 Pleasant Street, Unit E. The Petition, case number L24-0039, named William 
Bauer as the tenant in 2631 Pleasant Street. The tenants had until July 12, 2024, to submit a 
timely Tenant Response to their respective Petition. The tenants filed Tenant Responses to 
Owner Petition for Approval of Rent Increases (_Responses) on July 31, 2024, August 1, 2024, 
July 24, 2024, respectively, and appeared for the Hearing. 

The Petition and Responses were signed under penalty of perjury. The parties had until 
July 30, 2024, to submit additional documents for their respective cases. 

After the Hearing in this case was held, the Hearing Officer became unavailable. 
Therefore, the case was reassigned to the undersigned Hearing Officer, who conducted a full 
review of the record, including the documents submitted by the parties, as well as recordings of 
the Hearings. 

THE ISSUES 

1. Was there good cause for the late filing of the Tenant Responses to Owner Petition for 
Approval of Rent Increases? 

2. Did the owner pay the Rent Program Service fees owed for the residential units? 

3. Did the owner tin:ely register with the City of Oakland Rent Adjustment Program Rent 
Registry? 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

l. Was there good cause for the late filing of the Tenant Responses to Owner Petition for 
Approval of Rent Increases? 

A tenant response to an owner petition must be filed within 35 days I from the date the owner 
petition is initially served on the tenant, unless there is good cause for the failure to timely file. 2 

Failure to file a timely response limits the respondent's participation in the Hearing to cross­
~xamination and summation. 3 

II 

II 

1 While the law specifies that the Tenant Response must be filed within 30 days, an extra 5 days is added because the 
Owner Petitions are mailed to the tenants. • 
2 Oakland Mun. Code (O.M.C.) Section(§) 8.22.090(A)(5). 
3 Santiago v. Vega, Case No. T02-0404. 
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Tenant Gonzalez filed a Response 19 days4 after the deadline stated in the Notice to Tenants 
of Property Owner Petition (Notice). 5 Tenant Jumawan filed a Response 20 days6 after the 
deadline stated in the Notice. Tenant Bauer filed a Response 12 days 7 after the deadline stated in 
the Notice. The tenants collectively testified that they believed the deadline was 35 days after the 
City of Oakland's Rent Adjustment Program mailed the Notice of Remote Settlement Conference 
and Hearing and not the mailing of the Tenant Petition and Notice. Further, the owner objected 
to the late filing of their Responses. The Hearing Officer present for the Hearing determined that 
the tenants filed their Responses late arid did not have good cause for the late filings, therefore, 
the tenants could only cross-examine the owner and the owner representative, and give closing 
remarks. 

2. Did the owner pay the Rent Program Service fees owed for the residential units? 

In order for an owner to file a petition seeking ·a rent increase, the owner must provide the 
following: a) Evidence of possession of a current city business license; b) Evidence of payment 
of the Rent Adjustment Program service fees; c) Evidence that the Notice to Tenants of the 
Residential Rent Adjustment Program 8 in three languages - English, Spanish, Chinese - was 
provided to the tenants subject to the Petitions; d) Evidence of registration for all affected cover 
units with the Rent Registry. 9 

The three Petitions indicated that the Oakland Business Tax (BT) and Rent Adjustment 
Program Service Fees (RAP Fees) had been paid. Subsequently, the Owner provided 
documentation indicating that the BT had been paid and RAP Fees had been paid for only six (6) 
residential rental units. The petition completed under penalty of perjury indicated that the subject 

• property contained eight (8) residential units. 

In order for an owner to file a Petition, the owner must provide the following: Evidence 
of payment of the Rent Adjustment Program service fee or evidence of exemption from the fee. 10 

No exemption evidence was provided for the two (2) remaining units. The owner provided 
evidence that he only paid the fees for six (6) units and not for eight (8) units. Therefore, the 
owner did not pay the RAP fees for eight (8) units, and the Petitions are dismissed. 

II 

II 

4 July 3 l, 2024. 
5 This Notice was mailed to the tenants on June 7, 2024. 
6 August l, 2024 .. 
7 July 24, 2024. 
8 Written notice of the existence and scope of the Rent Adjustment Program. 
9 O.M.C. § 8.22.090(B). 
10 O.M.C. § 8.22.090(B)(l)(b). 
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3. Did the owner timely register with the City of Oakland Rent Adjustment 
Program Rent Registry? 

The owner indicated on the Petitions that all affected cover units were registered with the 
Rent Registry on June 6, 2024. Subsequently, the Owner provided documentation indicating that 
the number of units submitted to the Rent Registry differs from the number of units reflected by 
the Alameda County Assessor's Office for the property. Again, the petition completed under 
penalty of perjury indicated that the subject property contained eight (8) units. 

After July 1, 2023, in order for an owner to file a Petition, the owner must provide the 
following: Evidence of registration with the Rent Adjustment Program as provided in O.M.C. 
Section 8.22.510. 11 More specifically, O.M.C. Section 8.22.5 lO(B) codifies the deadline: 

For 2023, rental property owners shall complete and submit to the City the 
registration form on or before July 1, 2023. For 2024, rental property owners shall 
complete and submit to the City the registration form on or before July 1, 2024. 

For 2023, the owner did not complete and submit registration to the Rent Registry. There 
is no information in the Rent Registry for 2629 Pleasant Street or 2631 Pleasant Street for the 
2023 registration year. For 2024, the owner did not complete the registration to the Rent 
Registry. The owner submitted registration for only seven (7) units out of eight (8) units as of 
June 6, 2024. The status of the property the owner submitted to the Rent Registry is in "Unit 
Discrepancy" status and not in "Registration Completed" status. Therefore, the owner did not 
complete and submit to the City the registration either on or before July 1, 2023 or July 1, 2024, 
and the Petitions are dismissed for this reason as well. 

General Filing Problems 

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice in three 
languages: English, Spanish, and Chinese at the start of a tenancy 12 and a RAP Notice with any 
notice of rent increase or change in the terms of a tenancy. 13 The owner has the burden of 
providing evidence and proving service of the RAP Notice. 

The three Petitions indicated that the owner served the tenants the RAP Notices on 
January 10, 2023. The Petitions state in italics: "If RAP Notice was first provided on or after 
September 21, 2016, RAP Notice must be provided in English, Spanish, and Chinese." 
Subsequently, the Owner provided documentation indicating the tenant in 2629 Pleasant Street, 
Unit C received the RAP Notices in English and Spanish on April 15, 2024. No evidence was 
submitted that RAP Notices in Chinese were served on the tenant. The Owner provided 
documentation indicating the tenant in 2629 Pleasant Street, Unit E received the RAP Notices in 
English and Spanish on April 15, 2024. No evidence was submitted that RAP Notices in Chinese 

11 O.M.C. § 8.22.090(B)(lXc)(ii). 
12 O.M.C. § 8.22.060(A)(2) and Rent Adjustment Program Regulations (Regulations) § 8.22.060(A). 
13 O.M.C. § 8.22.070(H)(l). 
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were served on the tenant. The Owner did not provide evidence of the first signed and dated copy 
of the RAP Notices, in three languages, served on the tenant in 2631 Pleasant Street. 

In order for an owner to file a Petition, the owner must serve a written notice of the 
existence and scope of the Rent Adjustment Program on the tenant in each affected covered unit 
in the building. 14 The owner provided evidence that he only served the English and Spanish RAP 
Notices on 2629 Pleasant Street, Unit C and Unit E. Therefore, the owner did not meet his • 
burden of showing that he served the RAP Notices in three languages on the tenants in 2629 
Pleasant Street, Unit C and Unit E. The owner also did not meet h.is burden of showing th.at he 
served the RAP Notice in three languages on the tenant in 2631 Pleasant Street. 

A rent increase in excess of the CPI Rent Adjustment may be justified by capital 
improvement costs. 15 Capital improvements costs are "those improvements which materially add 
to the value of the property and appreciably prolong its useful life or adapt it to new building 
codes." 16 Normal routine maintenance and repair is not a capital improvement cost, but a 
housing service cost. 17 In order for a capital improvement to be allowed, the improvement must 
primarily benefit the tenants rather than the owner. 18 Additionally, the improvements must have 
been completed and paid for within 24 months prior to the date th.e owner files a petition. 19 

Again, an owner has the burden of proving every element of his/h.er case by a preponderance of 
the evidence. 

The owner, in the three individual Petitions, petitioned for capital improvement rent 
increase pass-throughs for sewer lateral. Subsequently, the Owner provided documentation 
indicating that the sewer lateral was a project completed in 2020. The filing for a capital 
improvement rent increase on the sewer lateral project is two years late and the statute of 
limitation has tolled. 

In order for an owner to file a Petition, the owner must provide organized documentation 
supporting the owner's claimed justifications for the rent increases. The Ordinance is clear in 
what an Owner must provide for capital improvement projects, uninsured repair costs, and 
increased housing service costs. The owner failed to provide a Capital Improvement Rent 
Increase Calculator, documentation of improvement costs with proof of payment for increased 
housing service costs, 20 and the entire annual operating expenses for the previous two years. 21 

The owner is encouraged to thoroughly collect and organize his documentation, and refile 
his petitions as a single petition for the entire property. 

II 

14 O.M.C. § 8.22.090(B)(l)(c)(i). 
15 O.M.C., § 8.22.070 (C)(l)(a). • 
16 Regulations, Appendix A, § I 0.1. 
17 Regulations, Appendix A,§ 10.2.2 (4)(e). 
18 Regulations, Appendix A,§§ 10.2 and 10.2.2(1). 
19 Regulations, Appendix A, § l 0.2.1. 
20 Regulations § 8.22.070(C)(a)(6). 
21 Regulations§ 8.22.070(C)(b). 
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ORDER 

Petitions L24-0037, L24-0038, and 124-0039 are dismissed. 

Right to Appeal: This decision is the final decision of the Rent Adjustment Program 
Staff. Either party may appeal this decision by filing a properly completed appeal form provided 
by the Rent Adjustment Program. The appeal must be received within twenty (20) calendar days 
after service of this decision. The date of service is shown on the attached Proof of Service. If the 
Rent Adjustment Office is closed on the last day to file, the appeal may be filed on the next 
business day. 

Dated: November 19, 2024 

Susan Ma 
Hearing Officer 

I 

Rent Adjustment Program 
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PROOF OF SERVICE 
Case Number: L24-0037, L24-0038, L24-0039 

Case Name: faccarino v. Tenant 

I 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential 
Rent Adjustment Program case listed above. I am employed in Alameda County, California. My business 
address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of Oakland 
mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, 
California, addressed to: 

Documents Included 
Hearing Decision 

Owner 
John Iaccarino 
10209 MacArthur Blvd 
Oakland, CA 94605 

Owner Representative 
Doraliz Reyes 
Dr Real Estate Inc. 
I 0209 MacArthur Blvd. 
Oakland, CA 94605 

Tenant 
Katheleen Romero 
2631 Pleasant Street 
Oakland, CA 94602 

Tenant 
William A Bauer 
2631 · Pleasant Street 
Oakland, CA 94602 

Tenant 
Mariela Gonzalez 
2631 Pleasant Street 
Oakland, CA 94602 
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I am readily familiar with the City of Oakland's practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would 
be deposited in the United States mail with the U.S. Postal Service on that same day with first class 
postage thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and 

correct. Executed on November 19, 2024 in Oakland, Califo~ ~ 

• Teresa Brown-Morris 
Oakland Rent Adjustment Program 
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I am writing this letter because I believe the city make a mistake on the decision on the case 

T24-0078 becuase this is inconsistent with the decision issued by other hearing officer on this 

case already. 

On August 6th and 14th we had a hearing because the owner wanted to raise the rent, I just got 

the notice that the city dismissed the owners pettition. CASE NUMBER L24-0037, 124,0038, 

L24-0039 is very disapointed to know that there is 2 different decisions, when the facts are the 

same. 

I only submited the requested to contest the rent increased base on decrease of services 

because I was advise from the city to do so. I wish since the begining I was given the correct 

information. 

All of us here in the building can testified that the owner has not taken care of the property and 

they lied in the hearing when they stated that they had repair the roof among other things when 

we have people fixing the roof as we speak, all of us can testified that there is several decreased 

of services and I can't believe that the city is letting the property onwer waste time and money 

with all these hearings. 

It clear that since the begining they didn't submit the correct paperwork and this is why the case 

was dismissed. 

I hope you can help me with this matter. 

Mariela S Gonzalez Robles, 2629 pleasant st #c, Oki and ca 94602 

·~~-~ 
December 23, 2024 

\ 
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CHRONOLOGICAL CASE REPORT 

 

Case No.:      L24-0002   

Case Name:      University President Associates LP v. Tenants   

Property Address:     366 Bellevue Avenue Oakland, CA 94610   

Parties:             University President Associates LP (Owner) 
 Evan Darragh (Owner Representative) 

    Sheila Ehsan (Owner Representative) 
    A. Vaughan (Tenant-Apt.104) 

 J. Smith (Tenant-Apt.105) 
         S. Su (Tenant- Apt. 107) 

V. Gambrell (Tenant- Apt. 201) 
Yeh-Feng Hwang (Tenant- Apt. 207) 
J. Robinson (Tenant- Apt. 208) 
C. Zepeda (Tenant- Apt. 302) 
M. Seyoun & Y. Kiflai (Tenant- Apt. 303) 
G. Desybelew (Tenant- Apt. 305)       

 

TENANT APPEAL: 

Activity      Date 

Owner Petition filed    December 6, 2023  

S. Su (Tenant- Apt. 107) Response   January 2, 2024 

Yeh-Feng Hwang (Tenant- Apt. 207) Response January 2, 2024 

J. Smith (Tenant-Apt.105) Response  January 8, 2024 
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A. Vaughan (Tenant-Apt.104) Response January 11, 2024 

Owner Submitted proof of POS to Apt. 303   February 5, 2024 

M. Seyoun & Y. Kiflai (Tenant- Apt. 303) Response   February 9, 2024 

Hearing Decision Mailed    July 30, 2024 

All 9 Tenants Submitted Appeals  August 19, 2024  
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RECEIVED· 

CITY OF OAKLAND 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

DEC -6 2023 
IH:NT ADJUSTMENT PROGRAM 

OAKLAND 

PROPERTY OWNER PETITION 
FOR APPROVAL OF RENT INCREASE 

Please fill out thjs form as completely as you cap. Rent increases based on anything other than the annual allowable CPI rate 
or banking must first be approved by the Rent Adjustment Program ("RAP'J after a hearing. Failure to provide the required 
information may result in your petition being rejected or delayed. See the last pages of this petition packet ("Important Information 
Regarding Filing Your Petition') or the RAP website for more information. CONTACT A HOUSING COUNSELOR TO REVIEW 
YOUR PETITION BEFORE SUBMITTING. To make an appointment emailRAP@oaklandca.gov. 

366 Bellevue Avenue 
Street Number Street Name 

19 Units on 
petition 
Unit Number 

Oakland, CA 94610 
Zip Code 

Is there more than one street address on the parcel? 0 Yes 
lC No 

If yes, list all addresses:---------'----

0 Single family home 
Type of unit(s) (check one): 0 Condominium 

Kl Apartment, room, or live-work 

Number of units on property: _2_6~-----­
Date acquired property: 07/26/2018 

First Name Last Name 

CompanylLLC/LP (if applicable): University President Associates LP 

Mailing address: 1717 Powell St. Suite 300 San Francisco, CA 94133 

Primary Telephone: (415) 773-0825 Other Telephone: _______ Email: evan@flynnjnv.com 

Evan Darragh Flynn Investments Inc. 
First Name Last Name Firm/Organization (if any) 

Mailing Address: 1717 Powell St Suite 300 San Francisco, CA 94133 

Phone Number: (415) 773-0825 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Email: evan@flynninv.com 

Page 1 of 9 
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Attach proof of payment of your most recent Oakland business iicense. 

Attach proof ofpayment of the current year's RAP Fee for the subject property. 

Attach a signed and dated copy of the first RAP Notice provided to the tenant(s) 
subject to this petition or check the appropriate box below*. 
II I first provided tenant(s) with the RAP Notice on (date): Move in date. 
O I have never provided a RAP Notice. Proof of service for RAP Notices provid d 

on 812512023 included In petition. 0 I do not know.if a RAP Notice was ever provided. 
*If petition applies to multiple tenants, please provide this information on a separate sheet 
for each tenant. 

Select the grounds for this petition from the list below. Check all that apply. See column on the right for filing 
requirements and documentation to be submitted together with the petition. Petitions that lack ad,equate supporting 
documentation may be dismissed without a hearing. For a full description of each justification, see Appendix A of the Rent 
Adjustment Program Regulations at: https:llcao-94612.s3. amazonaws. comldocumentsloak062857.pdf. 

Allows pass-through to tenant(s) of a 
portion of costs spent on qualifying 
capital improvements. Improvements 
must primarily benefit the tenant(s), and 
do not include repairs made as a result 
of deferred maintenance or serious code 
violations. Pass-through costs are 
limited to 70% of actual costs (plus 
interest), divided equally among all 
affected units, and amortized over a 
defined period of time based on the 
expected useful life of the improvement 
(see amortization schedule found in 
Appendix A of the Regulations). 

Allows pass-through of costs for work 
done to secure compliance with state or 
local law as to repair damage resulting 
from fire, earthquake, or other casualty 
or natural disaster, to the extent not 
reimbursed by insurance proceeds. 
Calculated and applied like capital 
improvements. 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 2 of 9 
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Allows a rent increase above the CPI 
where there has been an increase in the 
total of net operating costs related to the 
use or occupancy of the property. 
Calculated by comparing 2 most recent 
years of all net costs, averaged monthly 
and divided by the number of units and 
average gross monthly income. 
Replaces CPI increase for current year; 
applies to all units. 

Allows a rent increase where owner is 
being denied a fair return on 
investment in the property, as 
measured by the net operating 
income (NOi). Cannot be combined 
with any other grounds for increase. 
Replaces CPI increase for all years; 
applies to all units. 

Refers to deferred allowable annual rent 
increases. Annual CPI increases that 
were not fully applied may be carried 
over ("banked'') for up to 10 years. 
Increases based solely on banking do 
not require prior approval, but such 
increases may be sought in conjunction 
with petitions based on other 
grounds/justifications. 

Allows a rent increase in an amount up 
to 5% for additional occupants above 
the base occupancy /eve/. Does not 
apply to certain additional occupants 
who are covered family members, legal 
guardians, and/or caretakers/attendants 
of existing tenants/occupants. See 
O.M.C. § 8.22.020 for more details. 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 3 of 9 
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Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 4 of 9 
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Parking 

Garbage $ 
Water/Sewer $ 
Electricity/Gas $ 
Insurance $ 
Repairs and Maintenance $ 
Pest Control $ 
Laundry Expenses $ 
Parking $ 
Elevator Service $ 
Security $ 
Furnishings $ 
Property Taxes $ 
Business License $ 
Management Expenses $ 
Other: $ 

$ 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Page 5 of 9 
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Rents $ 
Parking $ 
Laundry $ 
Other: $ 
Imputed rent if any unit $ 
owner/manager-occupied 
Imputed rent if any unit not $ 
rented to capacit 

Electricity/Gas $ 
Garbage $ 
Water/Sewer $ 
Insurance $ 
Maintenance/Repairs $ 
Pest Control $ 
Laundry Expenses $ 
Parking $ 
Elevator Service $ 
Security $ 
Property Taxes $ 
Business License $ 
Management Expenses $ 
Furnishings $ 
Ci:ipital Improvements $ 
(Amortized cost) 

Other: 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

$ 
$ 
$ 
$ 
$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Page 6 of 9 
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Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 7 of 9 
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Abraham Hagos 
366 Bellevue Avenue Unit 301 
Oakland, CA 94610 

Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 8 of 9 
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Owner Petition for Approval of Rent Increase 
Rev. 1/5/2021 

Page 8 of 9 
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1/We declare under penally of perj)Jry pursuant to the laws of the State of California ,that everything ffwe said in 
this Prt>perty P ·•·· r Pefitk,nis troe .ahdfhat all ofthe deicWrtents a.ftached to the Petition ate ttue .copies of the 
Qrl(li • ' 

.12/06/2023 

Properly Owner's Signature O.ate 

!JI TM dootimentatfon submitted tn· s.tipport of the Property owner Pefitlt>n ex:CeE;i:ds 25 pages and the owner is 
qpt/ng1 as allowe4 by Q.M.C. § 8,2i,Q90 (B)(t)(f), to not s.e.tvefhe attachments on the affected tenant(s) unless 
requested. The owner understands and agrees:that tenant{s) may request paper copies.of all documents in the 
Tenant Response. and the ownetmUst provide tenant(l:I) with the attachments within 1 o days of any such 
request The docume.nts wlll also be. availabla:for review atthe. Rent Adjustment Program. 

Che.ck the box below if you ~gree to h~ve RAP staff se.ttd you documents @lated to your o.ase electrQnically. If .all 
parties agree to electronic service, the RAP will send certain documents only electronically and not by first class m;:1U. 

Im 1/We•consent to receiving notices and documents in this matter electronically atthe .email address(es) 
provided In thilS response. 

Medlati<m is an optional process offered by RAP to assist parties in settling the l$SUes relat~d to. their Rent Adjustment 
case as an:a.I\ernative to the formal hearing proce$s. A trained third party wm WQrk with the parties prtQr to the hearing 
to. see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement a.nd . 
ther.e will not be a formal hearing .. If no. settlement is reached, the case will go to a formal hearing with a Rent • ' 
Adjustment H$aring Officer, who will then issue a hearing decis.ion. 

Mediation will only .be schedule.d if both padies c1gree to mi:!diate. Sign below if you agree to mediation in your cas.e, 

l agree to have,the case mediated by a Rent Ad)ulStment Program staff mediator. 

Property Owner's Signature Date 

If Engnsh is not your primary language, you have the tight to an interpreter in your primary, language/dialect at the Rent ••• 
Adjustment hE!arfOg' an~ mediation se'$$ion, You c.an reqlle$t an interpreter by completing th1$ section. 

0 I reque$t an Interpreter fluent itt tM follQWing 
language. at my Rent Adju$tment proceeding: 

□ 
□ 
:a 

Spanish (Espanol) 
Cantone1;1e OJtt~) 
Mandarin (:S:Jffitffi) 

CJ Other: 

-END OF PE.rrt/ON-

Owner Petition: for Approval of'R:ent Increase 
Rev. I/S/2021 

F>age 9 of 9. 
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING TENANT(S)] 

CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA 
94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

NOTICE TO TENANTS OF OWNER PETITION 

ATTENTION: IMMEDIATE ACTION REQUIRED 

If you are receiving this NOTICE together with a completed PROPERTY OWNER PETITION 
form, it means that the owner of your unit has. filed a case against you with the Oakland Rent 
Adjustment Program ("RAP") (commonly referred to as the "Rent Board"). 

► YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION 
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON). 

► TO RESPOND: 

1) Complete a TENANT RESPONSE form found on the RAP website. 
(https://www.oaklandca.gov/services/respond-to-an-owner-petition-for-the-rent­
adjustment-program) 

2) Serve a copy of your TENANT RESPONSE form on the owner (or the owner's 
representative) by mail or personal delivery. 

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also 
available as a stand-alone document) and provide a copy to the owner (or owner's 
representative) together with your TENANT RESPONSE form. 

4) Submit your TENANT RESPONSE form and completed PROOF OF SERVICE* form to 
RAP through RAP's online portal, via email, or by mail. 

*Note: The Response will not be considered complete until a PROOF OF SERVICE is 
filed indicating that the owner has been seNed with a copy. 

DOCUMENT REVIEW: There may be additional documents that were subm.itted in support of 
the owner petition that were not provided to you (see "DOCUMENTATION IN EXCESS OF 25 
PAGES" on the petition). All documents are available for review at RAP. You may also request 
paper copies from the owner in your TENANT RESPONSE. The owner must then provide them 
to you within 10 days. 

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at 
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the 
TENANT RESPONSE form. 

[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING TENANT ] 000142



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 

For Rent Adjustment Program date stamp. 

RECEIVED 
DEC -6 2023 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON .THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a~ of this PROOF OF SERVICE form to the opposing parties together with the document(s) 
served. 

► File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document 
you are filing and any attachments you are serving. 

► Please number sequentially all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

1. PROPERTY OWNER PETITION FOR APPROVAL OF RENT INCREASE 

I served a copy of: 2. NOTICE TO TENANTS OF PROPERTY OWNER PETITION 

(insert name of document served) 
DD ~!'.f:11i!ll.1fa1 c'•''I"'"'"''1'(m~1<1'1~""t~ IEU~lid,1m .. J;l!l,Qr.J,,;1,!!ltiil,l,ll;Ui,l;!§Jl,,~ 

and (write number of attached pages) 2 attached pages (not counting the Petition or 
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
listed below, by one of the following means (check one): 

W a. United States mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and deposited the 
sealed envelope with the United States Postal Service, with the postage fully prepaid. 

D b. Deposited it with a commercial carrier, using a service at least as expeditious as first 
class mail, with all postage or charges fully prepaid, addressed to each opposing party as 
listed below. 

D c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

PERSON S SERVED: 

Name 

Address 

City, State, Zip 

City of Oakland 
Rent Adjustment Program 
Proof of Service Form 10.21.2020 

1 000143



.Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City ofOakland 
Rent Adjustment Program 
PrciofofService Form 10.21.2020 

-2-
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Name 

Address 

City, State, Zip 

Name 

Address· 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip. 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland -2-
Rent Adjustment Program 
Proof of Service Fonn 10.21.2020 
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Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

To serve more. than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City ofOakland 
Rent Adjustment Program 
Proofof Service Form 10.21.2020 

-2-

4 

I, 
,, 
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I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct and the documents were served on 12/06/2023 (insert date served). 

PRINT YOUR NAME 

City of Oakland 
Rent Adjustment Program 
ProofofService Form 10.21.2020 

-3-

12/06/2023 
DATE 
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Additional Docs 
Provided to Tenants 
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Capital Improvement Calculator 

City of Oakland Rent Adjustment Program 

$48,010.90 $1,846.57 $914.38 $35.17 

Percent residential use 

Page 1 of 34 71 
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FAQ 

Q. When does this increase go into effect? 

A. Per the city of Oakland's Emergency Moratorium Info Sheet published on 5/20/2023, "For 

tenants whose units are covered by the Oakland Rent Adjustment Ordinance {Oakland rent control), 
the moratorium prohibits rent increases above the Consumer Price Index (CPI) amount unless required 
to provide a fair return (following a petition and approval from the Rent Adjustment Program). This 

provision will remain in effect until June 30, 2024." 

Q. Why is this being submitted now if rent increases cannot be implemented until July 1, 2024? 

A. Completed capital improvement projects have a 24-month period after the completion date 

to be submitted for a capital improvement passthrough. The rent moratorium end date does 

not grant any extension to this 24-month window. 

Q. Why are only some units selected for the increase? 

A. Only units with a move-in date prior to the start date of the capital improvement project are 

eligible for the passthrough. 

Q. How is the amount of passthrough decided? 

A. The city of Oakland provides a capital improvement passthrough calculator to be used by 

anyone submitting a passthrough. A copy of the Oakland capital improvement calculation has 

been provided. 

Q. Why is this petition being resubmitted? 

A. Per the Corrected Administrative Decision for case number L23-0043 received on 

10/14/2023, hearing officer Elan Consuella Lambert states, "Accordingly, the earliest date the 

Owner can file a petition is December 5, 2023." 

For any additional questions, please contact the Rent Adjustment Program directly by phone or 

email at the following: 

(510) 238-3721 

rap@oaklandca.gov 
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Account Statement 
BUSINESS ANALYZED CHECKING 

Page4of 10 

UNIVERSITY PRESIDENT ASSOCIATES LP 

Account Activity 

Date Description 

Deposits and Credits (Continued) --
-
03/23 ACHDEBIT 

CITY OF OAKLAND CTYOAKLAND UNIVERSITY PRESIDE 

Total Withdrawals and Debits 

Fee Summary 

Total For Total 
This Period Year-to-Date 

Total Overdraft Fees - -Total Returned Item Fees - -
Message 

111 Pine Street, San Francisco, callfornla 94111, TEL (415) 892 1400 or (800) 392 1400 1 g 
flratrepubllc.com I Member FDIC 

Amount 

$10,644.09 -
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2/6/23, 1:44 PM Receipt /7o 
•. ~ 1 'r' ~,-

j OAKLAND NEWS SERVICES DEPARTMENTS EVENTS OFFICIALS 

Guest 
Find Account ♦ Registration + Calculation + Payment ♦ Receipt 

Business License Online Renewal • .._. • 

* Home. ep Report a Problem 
Account # 00206232 

UNIVERSITY PRESIDENT AS.SOCIAT~S LP 

• , _,,.,, - _, ,M •~-•-•- - ~• -•-• •--••- -~--.. ----~---• .. -•--••-~--,--·-•••-•--•-••-•••••·~- ........ ,_, ... _ .. ,_ .... , .. -rn,., ....... ,.,._,,, .. _,..,._,,,_ __ ,_ ,O ;, > 

''.• 

PRINT THIS PAGE FOR YOUR RECORD 
The business tax license renewal has been submitted. Business tax certificates will be emailed 2 to S days after 
sucessfully renewing account. For questions, please contact the Business Tax office at (510) 238-3704 or 
btwebsupport@oaklandca.gov. Thank you, City of Oakland - Business Tax 

Submission Date 

Confirmation # 

· Account Information 
Account#: 
Expire Date 
Name 
Address 
City 
Phone 

Summary 

Tax Calculatlon 

2/6/2023 
409306 

00206232 
12/31/2023 
UNIVERSITY PRESIDENT ASSOCIATES LP 
366 BELLEVUE AVE 

OAKLAND 
(415) 773--0828 

Current Vear Business Tax - Residential/Non-Residential Rental 
' BT SB1186 (AB1379) 

BT Recordation and Tech 

Input_ .. Amount 

574,164.22 $8,009,5~ ... 
;·, $400 :, 

1 t ', ~ / . : ; .. : (.~ 

1' $4.50 

Total # of Employees, Excluding Owners • report only employees that work within Oakland $0.00 
·----....:..-----~- .. ,---·· "' '.,, ,.,., ...... ,,,.,. .. ,.._, ..... ,, .. ~ .... ~-- . ·~-.-.-·-·-------~.-~---·-""-----~~-~·-··',. , ........ , .. ~ ..... ~· .. , .. 
Rent Adjustment Program (RAP) Calculation - only use whole numbers below 

. a. Total_# of _units per Alameda_ County_ Reco_rd_s_i __ _ 

Total Due 

Payment Information 
Payment Amount 

After printing or saving this page for your records, you may dose this browser window/tab. 

2.6- $2,626.00 

$10,644.09 

$10,6f4.09 

Ha\ltl a qunllon? 

,.Ii •. i,:' 

; t, ~l 

https:/iltss,oaklandn111t.oom/Renew/Renew5 

20 
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A BUSINESS TAX CERTIFICATE 
IS REQUIRED FOR EACH 

BUSINESS LOCATION AND IS 
NOT VALID FOR ANY OTHER 

ADDRESS. 

ALL OAKLAND BUSINESSES 
MUST OBTAIN A VALID 

ZONING CLEARANCE TO 
OPERATE YOUR BUSINESS 

LEGALLY. RENTAL OF REAL 
PROPERTY IS EXCLUDED 

FROM ZONING. 

PUBLIC INFORMATION ABOVE 
THIS LINE TO BE 

CONSPICUOUSLY POSTED! 
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CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 FrankH. OgawaPlaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 

For Rent Adjustment Program date stamp. 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. • 

► Provide a 9QID: of this PROOF OF SERVICE form to the opposing parties together with the document(s) 
served. 

► File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document 
you are filing and any attachments you are serving. 

► Please number sequentially all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: 

and (write number of attached pages) ____ attached pages (not counting the Petition or 
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
listed below, by one of the following means (check one): 

~ a. United States mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and deposited the 
sealed envelope with the United States Postal Service, with the postage fully prepaid. 

□ b. Deposited it with a commercial carrier, using a service at least as expeditious as first 
class mail, with all postage or charges fully prepaid, addressed to each opposing party as 
listed below. 

D c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

PERSON S SERVED: 

Name 

Address 

City, State, Zip 

City of Oakland 
Rent Adjustment Program 
Proofof Service Form 10.21.2020 
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Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City; State, Zip 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland 
Rent Adjustment Program 
Proofof Service Form 10.21.2020 

-2-

24 000157



Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland 
Rent Adjustment Program 
Proofof Service Form 10.21.2020 

-2-
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Name 

Add.ress 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

Name 

Address 

City, State, Zip 

To serve more than 8 people, .copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page. 

City of Oakland 
Rent Adjustment Program 
ProofofService Form 10.21.2020 

-2-
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I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct and the documents were served on ~5.12023 (insert date served). 

PRINTYOUR NAME 

City ofOak.land 
Rent Adjustment Program 
ProofofService Form 10.21.2020 

-3-

8/25/2023 
DATE 
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NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the 
Oakland Municipal Code) and covers most residential rental units built before 1983. For more 
information on which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than 
the annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include, 
but are not limited to, capital improvements and operating expense increases. For these types of rent 
increases, the owner may raise your rent only after a hearing officer has approved the increase. No 
annual rent increase may exceed the maximum increase which changes annually with a 10% cap. You 
have a right to contest the proposed rent increase by responding to the owner's petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases 
or decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) 
days of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of 
rent increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not 
given with the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning 
of your tenancy, you must file a petition within ninety (90) days offirst receiving this Notice to 
Tenants. Information. The petition forms are available from the website at Rent Adjustment Program 
Petition and Response Forms. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a 
petition. If the increase is approved and you did not pay the increase, you will owe the amount of the 
increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to 
give tenants legal recourse in instances where they are subjected to harassing behavior by landlords 
(O.M.C. 8.22.600). 

• The owner_ is_ is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without 
limitation, the rent in effect when the prior tenant vacated was ____ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking (circle one) IS or IS NOT permitted in Unit _____ , the unit you intend to rent. 
• Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking 

units exist in tenant's building, attach a list of units in which smoking is permitted.) 
• There ( circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on ________ _ 
. (Date) (Tenant's signature) 

Jl:~i5l'~* (J!:W:iil) rn~.ll~:tfUIJ~~rr~Uft1'f i:p 3tAA*o il~ffi (510) 238-3721 ~H&ii\lJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, Ila me al (510) 238-3721. 
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~a RAP ¥h$*11zj,_ 0 
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2fs:15}~1ffi'. (~~·) nrnl~+.15fU~~□ ~llfit~cp)tJ'i&2fs: • iJUS(~ (510) 238-3721 ~J&i!l21s: • 
La Notificaci6n del Derecho del lnquilino esta disporiible en espafiol. Si desea una copia, llame al (510) 238-3721. 
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A VISO A LOS INQUILINOS DEL RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland tiene un Programa de Ajustes en el Alquiler ("RAP") que limita los aumentos en el alquiler 
(Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en 
alquiler construidas antes de 1983. Para obtener mas informaci6n sobre las viviendas cubiertas, contacte a la 
oficina del RAP. 

• A partir del 1. 0 de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o para 
todo aumento del alquiler "guardado" que este permitido. Estos incluyen, entre otros, mejoras de capital y 
aumentos en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede 
aumentar su alquiler solo despues de que un funcionario de audiencia haya autorizado el incremento. 
Ning(m aumento anual en el alquiler podra exceder el aumento maximo que cambia de manera anual con un 
10 % de capitalizaci6n. Usted tiene derecho a disputar el aumento en el alquiler propuesto respondiendo a 
la petici6n del propietario. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos ilicitos en el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el 
alquiler, debe presentar una petici6n ( 1) en un plazo de (90) dias a partir de la fecha del aviso de aumento en 
el alquiler si el propietario tambien proporcion6 este Aviso a los Inquilinos con la notificaci6n del aumento 
en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepci6n del aviso de aumento en el 
alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de aumento en el alquiler. Si el 
propietario no entreg6 este A viso a los Inquilinos al inicio del periodo de arrendamiento, usted debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este 
A viso a los Inquilinos. Informaci6n. Encontrara los formularios de petici6n disponibles en el sitio web, 
donde dice Rent Adjustment Program Petition and Response Forms "Formularios de Petici6n y Respuesta 
del Programa de Ajustes en el Alquiler". 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
presente la petici6n. Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento. 

• Oakland tiene controles de desalojo (Ordenanza y Reglamentos de Desalojo por Causa Justa, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para obtener mas informaci6n contacte a la 
oficina RAP. 

• Oakland cobra a los propietarios una Tarifa de Servicio del Programa de Ajustes en el Alquiler por vivienda 
al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad del costo de esta tarifa al 
inquilino. Nose requiere que los inquilinos de viviendas subsidiadas paguen la parte de la tarifa que 
corresponderia al inquilino. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance ,"TPO") para 
impedir el comportamiento abusivo por parte de los propietarios y para ofrecer a los inquilinos recursos 
legales en instancias donde hayan sido victimas de comportamiento abusivo por parte de los propietarios 
(O.M.C. 8.22.600). 

• El propietario __ tiene __ no tiene permitido establecer el alquiler inicial de esta unidad sin 
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido 
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de -----

INFORMACION PARA LOS INOUILINOS SOBRE LAS POLITICAS PARA FUMADORES 

■ Fumar (encierre en un circulo) ESTA o NO ESTA permitido en la Unidad ____ ~ la unidad que 
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usted pretende alquilar. 
• Fumar (encierre en un circulo) ESTA o NO ];STA permitido en otras unidades de su edificio. (Si hay 

disponibilidad de ambas unidades, para fumadores y no fumadores, en el edificio del inquilino, adjunte una 
lista de las unidades en donde se permite fumar). 

• (Encierre en un circulo) HAY o NO HAY un area designada al aire libre para fumar. Se encuentra en 

Recibi una copia de este aviso el ________ _ 
(Fecha) (Firma de! inquilino) 

.llt151~* (~:fl/Mil mfil.7lffif1Jw9i□~ilf1~~X:M&is: 0 !~it~ (510) 238-3721 *I&@Uis: 0 

La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, I lame al (510) 238-3721. 
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Relevant Petition 
Background Information 
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RECEIVED 
OCT 1 4 2023 

CITY OF OAKLAND 

DALZIEL BUILDING• 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjustment Program 

CORRECTED ADMINISTRATIVE DECISION 

L23-0043 

TEL (510) 238-3721 
FAX(510)238-6181 

CA Relay Service 711 

CASE NUMBER 

CASE NAME: 

PROPERTY ADDRESS: 

University President Associates LP v. Tenants 

366 Bellevue Avenue 
Oakland, CA 

PARTIES: Flynn Investments Inc., Owner's Agent 

CORRECTION 

An Administrative Decision was issued on April 5, 2023. There are typographical 
errors in the Administrative Decision. This Corrected Administrative Decision is 
issued to correct the typographical errors. These are clerical errors, and there is no 
further appeal period. 

SUMMARY OF DECISION 

The Owner's petition is denied. 

INTRODUCTION 

Reason for Administrative decision: An Administrative Decision is a decision 
issued without a hearing. The purpose of a hearing is to allow the parties to present 
testimony and other evidence to allow the resolution of disputes of material fact 
However, in this case, sufficient uncontested facts have been presented to issue a 
decision without a hearing, and no material facts are disputed. Therefore, an 
administrative decision, without a hearing, is being issued. 
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BACKGROUND 

On July 20, 2023, the Owner filed the petition herein. The petition requested 
approval of a rent increase on the grounds of capital improvements made to the 
subject property. The petition was completed under penalty of perjury and did not 
state that the Owner ( or a previous owner) had given the City of Oakland's Notice 
to Tenants of Residential Rent Adjustment Program to the tenants in each affected 
unit by the petition, did not provide a Business Tax Certificate, proof of payment 
of the RAP Fee, did not provide evidence ofregistration with the Rent Adjustment 
Program, and did not provide organized documentation showing the justification 
and detailed calculations. 

On August 9, 2023, the.petitioner was served with a Notice of Incomplete Petition, 
and the petitioner was given 35 days to file the necessary documents to complete 
the petition. 1 The Owner provided a copy of the Business Tax Certificate, 
evidence of Registration with the Rent Adjustment Program, some documentation 
showing the justification and detailed calculations, and evidence of service of the 
RAP Notice to the affected tenants on August 25, 2023. 

RATIONALE FOR ADMINISTRATIVE DECISION 

The Rent Adjustment Ordinance (Ordinance) requires an owner to serve the Notice 
to Tenants of the Rent Adjustment Program (RAP Notice) at the start of a tenancy2 

and together with any notice of rent increase or change in the terms of a tenancy. 3 

Likewise, the Ordinance requires an owner filing a petition seeking a rent increase 
to provide evidence of a current City Business Lic.ense, evidence of payment of the 
Rent Adjustment Program Service Fee, evidence of registration with the Rent 
Adjustment Program, and evidence of service of written notice of the existence 
and scope of the rent adjustment program ~n the tenant in each affected covered 
unit in the building prior to the petition being filed. Effective September 21, 2016, 
Owners are required to provide a RAP Notice in the following languages: English, 
Spanish, and Chinese.4 

1 O.M.C. §8 .22.090(B )(I) requires, inter alia, evidence of possession of a current City business license, evidence of 
payment of the rent adjustment program service fee, and evidence ofregistration with the Rent Adjustment Program. 

2 O.M.C. § 8.22.060(A) 
3 O.M.C. § 8.22.070(H)(l)(A) 
4 RAP Notices in the required languages are provided by the Rent Adjustment Program. 

21Page 
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the Owner has the burden of proving service of the Notice. 

prior to filing a petition. 

ihe O;wner's'Agent herein filed the petition on July 5, 2023, signed under the •• 
penalty of perjury. The Owner provided a copy of the Busin~ss Tax Certificate, 
evidence of Registration with the Rent Adjustment Program, artd evidence of 
service ofthe RAP Notice to the affected tenants on August 25, 2023. Therefore, 
the service of written notice of the existence artd scope of the rertt adjustment 

... program 0n the tertant Jn, each affected covered unit in the building· was not • • 
- completed before the petition was· filed as required. Therefore, the Owner must -

wait six months from the service to file a petition. 

• Therefore, the petition herein filed on July 20. 2023, prior to the service of the 
RAP Notice, cannot proceed. As such, the petition is denied. 

ORDER 

I. Petition L23-0043 is denied. 

2. The Remote Settlement Conference and Hbaring,·scheduled for September 
13, 2023, is canceled. • 

Dated: October 12, 2023 Blan Consuella Lambert 
Hearing Officer 
Rent Adjustment Program 
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PROOF OF SERVICE 
Case Number: L:23-0043 

Case Name: University President Associates LP v, Tenants 
' ,i,-. 

I am a resident of the State of California at least eighteen years of age. I am not ljl, pl;Uiy to the Resid~ntial Rent 
Adjustfl\ent Program case listed above. I am employed in Alameda County, California. My business address is 
250 Frank H. Ogawa Plaza, Suite 5313, 5th Fl~or, Oakland, California 94612. • 

Today, I served the attached documents listed below by placing a true ~opy in a City of Oakland mail 
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oaktand, Caiifornia, 
addressed to: •• 

Documents Included 
.Corre.cted Administrative. Decision . 

o~~ , 
University President Associates LP University President Associates LP, University President Associates LP 
1717 Powell .Street • 
San Francisco, CA 94133 

./ 

Owner Representative 
Flynn Investments, Inc. 
1717 Powell Street 
San Francisco, CA 94133 

Tenant 
Abraham Hagos 
366 Bellevue.Avenue Unit 301 
Oakland, CA 946fo 

Tenant , 
Alexandre Glenard 
366 Bellevue Avenue Unit 103 
Oakland, CA 94610 

Tenant 
Allen Vaughn 
366 Bellevue Avenue Unit 104 
Oakland, CA 94610 

'renant 
Andrew Gaubatz 
366 Bellevue Avenue Unit 307 
Oakland, CA 94610 

Tenant 
Angel Mateo 
366 Bellevue Avenue Unit 306 
Oakland, CA 94610 
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Tenant 
Barbara Pemberton 
366 Bellevue Avenue Unit 304 
Oakland, CA 94610 

Tenant 
Calos Zepeda 
366 Bellevue Avenue Unit 302 
Oakland, CA 94610 

Tenant 
Carolyn Clarke 
366 Bellevue Avenue Unit 401 
Oakland, CA 94610 

Tenant 
Elise Brown 
366 Bellevue Avenue Unit 203 
Oakland, CA 94610 

Tenant 
Getachew Desybelew 
366 Bellevue Avenue Unit 305 
Oakland, CA 94610 

Tenant 
Joale Robinso 
366 Bellevue Avenue Unit 208 
Oakland, CA 94610 

Tenant 
Jonathan Bywater 
366 Bellevue Avenue Unit 202 
Oakland, CA 94610 

Tenant 
Joyce Smith 
366 Bellevue A venue Unit 105 
Oakland, CA 94610 

Tenant 
Liya Tesfamicheal 
366 Bellevue Avenue Unit 205 
Oakland, CA 9461 O 

Tenant 
Maxwell Lapides 
366 Bellevue Avenue Unit 402 
Oakland, CA 94610 
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Tenant 
Mekonnen Seyoum 
366 Bellevue A venue Unit 303 
Oakland, CA 94610 

Tenant 
Paolo Rose 
366 Bellevue A venue Unit 101 
Oakland, CA 9461 O 

Tenant 
Rebecca Grayzel 
366 Bellevue Avenue Unit 308 
Oakland, CA 94610 

Tenant 
Sunfun Su 
366 Bellevue Avenue Unit 107 
Oakland, CA 94610 

Tenant 
Ty Clarke 
366 Bellevue Avenue Unit 206 
Oakland, CA 94610 

Tenant 
Victoria Gambrell 
366 Bellevue Avenue Unit 201 
Oakland, CA 94610 

Tenant 
Yeh Hwang 
366 Bellevue Avenue Unit 207 
Oakland, CA 94610 

I am readily familiar with the City of Oakland's practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be 
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage 
thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 
Executed on October 12, 2023 in Oakland, California. 

Brittni Jack~ 
Oakland Rent Adjustment Program 
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Capital Improvement Calculator 

City of Oakland Rent Adjustment Program 

Number of Residential Units 

$48,010.90 $1,846.57 $914.38 $35.17 

Residential square footage 

Page 1 of 34 41 
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Capital Improvement Calculator 

City of Oakland Rent Adjustment Program 

$35.17 

$35.17 1.85% 

$35.17 2.56% 

$35.17 2.62% 

$35.17 3.82% 

$35.17 2.80% 

$35.17 1.47% 

$35.17 1.52% 

$35.17 3.76% 

$35.17 3.22% 

$35.17 2.17% 

$35.17 2.40% . 

$35.17 1.95% 

$35.17 2.65% 

$35.17 2.04% 

$35.17 2.74% 

$35.17 2.43% 

$35.17 1.55% 

$35.17 0.88% 

Page 2 of 34 42 
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GONZALEZ PAINTING. 
44.BLON.DON STREET 
SAN FRANCISCO CA 94112 
CAUS' 
(415) 946-9494 
Pain.tingSF@grriail.com 

Estimate 
ADDRESS' 
Meridian Mam:1gement Group 

• U!:A¢:;1:JVITY, 

Proposal for exterior seal and paint at 366 Bellevue, ,Oakland 
Pressurewasti the walls, 
Mask all window during painting. 
Wet scrape and sand loose peeiing paint. 
Prote.ct all surfaces not t6be coated.: 
Remove failed and defective caulking. 
Open up and clean out cracks. 
Sand rust off metal surfaces. 
Ensure a clean, dry and sound substrate before applying coatings. 
Install new sealants around the perimeter of window openings where missing. 
Use. only acrylic urethane caulking for a water tight surfaces. 
Replace loose and missing window glaze. 
FUii prime where needed. 
Four color scheme. 
Clean up on a daily basis. 
Any dry rot dJscoV(;)red will. be extra cosf. 

Services 
Scaffolding and netting 

Services 
Labor and materials 
License no 948218 

Contractor 
signature. _____________ _ 

ACCEPTANCE OF PROPOSAL: The above prices, specifications and 
conditions are satisfactory and are hereby accepted. You are 
authorized to do the work as specified. 

Accepted By 

TOTAL 

Accepted Date 

ESTIMATE.# 2241 
DATE 09/07/2022 

• AMOWNt 

9,800,00 

48,500.00 

$58,300.00 
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GONZAI..E.Z PAINTING: 
448 LONDON STR.EET 
sAN FRANc1sco· c.A. 9411.2 
OAUS 
(415f946~9494 
Paln11ng$F@grnall.cqm 

Estimate 
ADDRESS; 
Meridian Management Group 
JOB: 366 BELLEVUE, 
OAKLAND' 

, .. ;,:,, 
.,:::;/··· 
'"•/: 

366 BELL$VUE, OAKL.AND .\ REPAIRS ON EXTERIOR 
lac~ 
f dty rot. wind9ws trim 
" •.• 1 0". faoi.a~ ij 

14"df ' 

Contractor 

.4 '' fj cedar trim 
4'; fj cedar tr' 
fF1-11 • 

&ighe,1\!fe""':"."'"". =....c=~-'---"--'-'=---~~~-----~---_.;.. 

ACCEPTANCE OF PROPOSAL:. The above prices, specifications and 
conditioos are satisfactory and. are ttereby accepted. You are 
authorized to do the work as. specified. 

Accepted By 

TOTAL 

Accepted Date 

ESTIMATE# 2283 
DATE 01 /24/202.3 

AM6V~ti;.•·••· 
gl800,00 • 

$5,800.00 

45 000178



Invoices & Checks 
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6620 - Special Renovation 

951814 - GONZALEZ PAINTING LLC 

951814 - GONZALEZ PAINTING LLC 

Expense Distribution {Paid Only) 
Property=0170 AND Account=6620 AND mm/yy=0l/2023-12/2023 

P-615626 0170 

P-615631 0170 

3122 

3128 

1/26/2023 02-2023 

2/8/2023 02-2023 

100254 - MERIDIAN MANAGEMENT GROUP P-625215 0170 021723-170 2/17/2023 04-2023 

20,000.00 

44,100.00 

4,487.00 

Total 6620 - Special Renovation 68,587.00 

68,587.00 

Page 1 of 1 

1206 2/10/2023 

1210 2/14/2023 

1264 4/20/2023 Supervision fee 

12/4/2023 1 :31 PM 
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GONZALEZ,PAINTING 
448 LONDQN STREf=T 
.SAN FRANCISCO CA 94112 
CAL)S 
( 415) 946-9494 
Ptal11fin9SF@gmall.com 

INVOICE 
BILL TO 
Meridian. Management Group 

;;~'t f iijb~l1~ :ffi(m~Tft~~Mlif$fmff'~~lll,mrt~fiil,~li~f'tt>i 
I !(l'l:,:rto!i:.'li:iit'f' ili1,.,.,'i'S'.i:fflil~'a-' ·'m ,;,.'.o'i,i'' :_'.~ .. ~~5_,~g~1;r~~{~?~~::t~. · '.,~,;~:~-~:: 

INVOICE# 3122 
DATE 01/26/2023 

DUE DATE 02/1.0/2023 
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UNIVERSITYPRESIDl!NT A880CJ.P411 BelkMle 
IIIRDAN MANAG&MENT GROUP 
TRUIT ACCOUNT 
114&8USHSTREET 
8AN FRANCJSGO. CA 14109 

Jlflt~81nk 
11NVinNINAWlnul 
San Frana11Gct. CA 84181 

11~Nm10 

02/10/2023 

**** TWEN'!'Y THO0SAND AWD 00/100 DOLLARS 
TOltleORDERCF 

GONZALEZ PAINTING LLC 
448 LONDON STREET 
SAN FRANCISCO, CA 94112 

1208 
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GONZAL.EZ PAI.NTING 

448 LOr-JQON.STREET 
. $AN .FRANCISCO CA 94112 
CAUS• 
(415) 946-9494 
PaintingSF@gmail.corn 

1.NVOJCE 
BILL TO. 
Meridia.n • Management Group 

AQJIYIT\"•·· 
Proposal for.exterior seai and pa,int at 366 BellE3vue, Oakland 
Pressure. wash the. walls, 
Mask all wind.ow during painting. 
Wet scrape and.sand loose peeling paint 
Protect aU surfaces nol to be coat.ad. 
Remove faileq anq defectivecaulking, 
Open up anc:t clean out cra.cks. 
Sand rust off metal. surfaces. 
Ensure a clean, dry and soun.c:1 substrate before applying coatings. 
Install new sealants around. the perimeter of window. openings where missing., 
Use. only acryiic ur~thane caulking tor a water tight surfaces. 
Replace loo$e and missing window glaze. 
Full prime wfierEl needed. • 
Four color schemEl. 
Clean up on a daily basis. 
Any dry rot discovered will be extra cost. 
Services 
Scaffolding and netting 
Services. 
Labor 1;1.nd. materials 
License no 948218 
Services 
AUdryrot repaks 

INVOICE# 3128 
DATE 02/0.8/2023 

DUE DATE 03/10/2023 
TERMS Net30 

14,800.00 

43,500.00 

5,800.00 

$64,100.00 
. ' 
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<aONZALE:Z: PAINTING. 
448 LONDON .STREET 
SAN FRANCISCO CA 94112 
CA. US 
( 415) 946-9494 
PaintlngSF@gmail.com 

INVOICE 
' 1 ' ' 

BILL TO 
Meridian Management .Group 

Proposal for exterior seal and paint at 366 Bellevue,. Oakland 

Pressure wash the .Walls. 
Mask all window during painting. 
Wet scrape and sand loose peeling paint. 
Protect all surfaces not to be coated.' 
Remove failed and defective caulking'. 
Open Op and clean out cracks. 
Sand rust off metal surfaces. 
Ensure a clean, dry and sound substrate before applying coatings. 
Install new sealants around the perimeter of window openings where missing,, 
Use only acrylic urethane caulking for a water tight surfaces. 
Replace loose and missing window glaze. 
Full prime where needed'. 
Four color scheme. •• • 
C.lean up. on a: daily basis. 
Any dry rot discovered will be extra cost: 

Services• 
Scaffolding and. netting 

Services 
Labor and materials 
License no 948218 

Services 
All dryrot repairs 

Services 
First draw 

License no 948218 BALANCE DUE 

INVOICE# 3128 
• DATE 02/08/2023 

DUE DATE 03/10/2023, 
TERMS Net30 

52 

14,800.00 ., 

43,500.00 

5,800.00 

-20,000.00 
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fbt~llnk 1mvaa NIII-Awenue 
... , .... 0494109 

11"'111111211 . 

1210 

02/14/2023 $44,lOO.OO•* 

••• ,.. FORTY roua THOUSAND ONE HONOR.ED Al'D 00/100 DOLLARS •' 
m~ORDER~ : ~ 

GONZALEZ PAINTING LLC 
448 LONDON STREET 
SAN FRANCISCO, CA 94112 

53 
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Meridian ManagementGroup 
_ _ __ 1145' Bush Street 
SAN FRANCISCO, OA 94109 

TEL. .i!f15-434~9700 FAX. 415-782-3833 

Date:' ~ebnu~ry 17, 2023 

Tot University Presiderits Assoc., LP 
366 Beilevue:AvE:1.-,_0akland • 

SEAL AND PAfl:tiT EXTE.'RIOR 
. ' , - . ' . ' ' • . 

Building Code: 0170 

Address: 366. Bellevue Ave., Oakland, CA 

Refer to checklhst, ledger, invoices, estimate, approval & pictures 

According.to the ManagemeritAgreement, Ow_ner shall pay Agent for 
coordination. of major projects .a seven. percent (7%) coordination and supervision 
fee based on the total amount o(monie~ expensed. 

Seven (7.0o/o) percent of$ 64,100.00 equals $.4,487.00 

TOTAL FEE FOR ABOVE: 

.Rlt~$E:1 111ak~ eh~c* pax~~ls te> Med~l~rl Manasement Group ~nd ref&r~hce the 
addres.s 011 the pheck; Thj'nk yc:,u very m~¢h. • 

"" .. '"'--rr-•"•.•J.•·.:: .. -i"""'" 
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UNIVERSITY PRESIDENT ASSOC.J.P-3GI BelleYue 
MERIDIAN IIANAGB1ENT GROUP 
TRUSTACCOUNT 
1145 BUSH STREET 
SAN FRANCISCO, CA 14109 

FllltRepublic.Banl£ 
1699V.Nesaliveftue 
Sal\ F.tanctKo. CA.94109 

11-81eet3210 

04/20/2023 

1264 

**** FOUR THOUSAND FOOR HUNDRED EIGHTY SEVEN ANO 00/100 DOLLARS 
tOlttl!ORDEROF 

MERIDIAN MANAGEMENT GROUP 
1145 BUSH STREET 
SAN FRANCISCO, CA 94109 
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From: 
Sent: Thursday, February 9, 2023 1:56 PM 
To: 
Cc: 
Subject: 170-366 Bellevue-

Good afternoon, all, 

More photos for yo_ur review and we are done with the project. Looks amazing! Thank you 
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Sent from my iPhone 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

TENANT RESPONSE 

For Rdrlt AdjustmentPrbW,afn'tlatb'sfamp. 

JAN - 2 2024 

OAl(LJ\ND fi[NT 
ADJUSTfVlf]\lT PHOGFlAM 

CASE NUMBER L .... ~(02.. 

TO OWNER PETITION FOR APPROVAL OF RENT 
INCREASE 

Pfease UH out thjs form as completely as you can, Use this form to respond to the Property Owner Petition for Approval of Rent 
Increase filed by the property owner of your rental unit. The Rent Adjustment Ordinance allows property owners to increase rents 
above the allowable annual CPI (Consumer Price Index) rate, based on certain justifications ("grounds"), if approved after a 
hearing with the Rent Adjustment Program ("RAP'J. By completing this Tenant Response and submitting it in the required time for 
filing, you will be able to participate in the hearing. Failure to provide the required information may result in your Tenant Response 
being rejected or delayed. See "Important Information Regarding Filing Your Response" on the last pages of this packet for more 
information, including filing instructions and how to contact RAP with questions. Additional information is also available on the RAP 
website. CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an 
appointment email RAP@oaklandca.gov. 

Tenant Rental Information 

3Gto Betle"i-ue P..~le~, 1<T1 Oakland, CA cJLf&il o 
Street Number Street Name Unit Nu.;.{ber tip Code 

~~· 

:)-->,, 
St1J1f ur1 ~ ... LL 

Your First Name Last Name 

Mailing Address (if different from above): 

Primary TelephoneC;i I 0)831/~~g534 .. other Telephone: Email: 5ilSV \d.l/c4fi>vc~{ hoc c;:~1 
I ,J I 

Type of unit □ Single family home Are you current on your rent? .• '.BJ Yes □ No* 
□ (check one): Condominium 

.J;Q' Apartment, room, or live- If not current, explain why: 
work 

Number of units on the property: ~:.?..fr-~ ( *Note: You must be current on your rent or lawfully withholding rent in order to file a 
response. Checking "No" without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.) 

Case number(s) of any relevant prior Rent Adjustment case(s): L , '3 'Jl1 • • • ---~ z. . ~- i • !I.- 2--

Tenant Representative: (Check one) J( No Representative D Attorney 

First Name Last Name 

Mailing Address: 

Phone Number: Email: 

Page 1 of 4 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 06/26/2023 

D Non-Attorney 

Firm/Organization (if any) 
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RENT HISTORY 
/ . ' t,;() . , • 5'1 

Initial Rent at Move-In:$ u;~iQ(),, ~·-· Current Rent:$ <}:1..0;·., __ _ --I','--__._ ____ _ 

When did the property owner first provide you with the 
City form, NOTICE TO TENANTS OF THE RESIDENTIAL 
RENT ADJUSTMENT PROGRAM ("RAP Notice")? 

(}I: I first received the RAP Notice on (date):fe{._'-\.JOi .... 'J,..:k .... ul,.. .. _,2,=: ...,.0'-"10'-?,+l­

□ I was never provided with the RAP Notice 

0 I do not remember if I ever received the RAP Notice 

List all rent increases you have received for this unit in the past five years. Enter all information requested. 

Amount of increase: Received RAP Date received rent 
increase notice: 

Date rent increase 
went into effect: Notice with notice of 

rent increase? 

NO 

□ 
□ 
□ 
□ 

$ □ □ 

RESPONSE TO PROPERTY OWNER PETITION 
Use the space below to respond to the rent increase requested in the Owner Petition. 

► To generally contest the Owner Petition, simply check the first box under the "GENERAL RESPONSE(S)" section 
below. 

► You may also (but are not required to) raise specific defenses pertaining to the claimed rent increase justification(s) by 
selecting from the "SPECIFIC RESPONSES" checklist on the following page. Note that the property owner has the 
burden of proving that all requirements for the requested rent increase have been met-your failure to check 
any of the boxes below does NOT mean that any objection you may have is waived. 

Attach additional sheets if needed to provide further explanation. You mav attach anv documentation supporting vour position 
together with your Tenant Response form. For detailed information on allowable rent increases, see Appendix A of the Rent 
Adjustment Program Regulations or see the Rent Adjustment Ordinance. Copies of Appendix A and the Ordinance are 
available on the RAP website. Brief summaries of each rent increase justification are also listed on the last page of this 
response packet. 

GENERAL RESPONSE($) 

!J I wish to generally contest the requested rent increase. 

□ The requested increase would cause my rent to increase by more than 30% in the last five years (This response may not 
apply when the increase sought is based on the tenant not residing in the unit as principal residence.) 

0 I believe I should not have to pay the requested rent Increase because the unit has been cited In an Inspection report by a 
governmental agency as containing serious health, safety, fire, or building code violations. (Attach copy of inspection 
report.) 

Before serving the rent increase notice, the property owner fa/fed to substantially comply with the annual registration and 
reporting obligations as required under Oakland Municipal Code, Section 8.22.510. 

I believe the property owner is not entitled to the proposed rent increase because:----,-----------
; ·' 

Page 2 of 4 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 06/26/2023 000204
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SPECIFIC RESPONSES 
(Optional) 

NOTE: You do not have to make these claims in order for these issues to be decided by the Hearing Officer. 

Justification 

Capital Improvements 

Uninsured Repair 
Costs 

Increased Housing 
Service Costs 

Fair Return 

Banking 

Additional 
Occupant(s) 

Tenant Not Residing In 
the Unit as Principal 
Residence 

Tenant Response 

0 The claimed improvements do not meet the legal or factual requirements for "Capital 
Improvements" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

The claimed improvements were not completed by the date the Property Owner Petition was 
filed or were completed more than 24 months prior to the date the Petition was filed. 

Property owner did not obtain finaled permit{s) for work that required permit{s). 

The claimed improvements were not primarily a benefit to the tenants. 

Other (provide explanation): ·1l1i<J. l:.,; m,:i i,,·e d. C-t~~.~VIP:f;11,:n,v11ctv'l.1 tlf:J JV)p_1,,d({ 
i' 1. • i p--, -' • t, '- I 

J,...,.:)1,,,a_l:.•t-0 u/1 I /J, }~1,;, r< 'rJV"l-i\1,:> v--f; I • .. ,,.u- --, ,~· 7· 
0 Property owner received insurance reimbursement for claimed costs. 

□ 
□ 

The need for some or all of the repairs was not caused by a natural disaster. 

Other (provide explanation): _____________________ _ 

0 The claimed expenses do not meet the legal or factual requirements for "Housing Service 
Costs" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

0 Property owner did not include all rental income or all expenses as required. 

0 Other (provide explanation): ____________________ _ 

0 Property owner did not provide adequate information or documentation on gross income or 
gross expenses as required. 

0 Other (provide explanation): ____________________ _ 

0 I have received an annual CPI increase each year since I moved in. 

0 I have not received an annual CPI increase every year Qust some years) but I think the 
proposed banking increase is too high. 

0 I moved into the current unit more than 10 years ago. My rent amount 11 years ago was 
$ _____ ~/month. 

0 Other (provide explanation): _____________________ _ 

0 The additional occupant(s) is/are a one-for-one replacement of former tenant(s) (total 
number of tenants does not exceed the base occupancy level). 

0 The additional occupant{s) is/are family member(s) and/or caretaker/attendant(s) of an 
existing tenant. (See O.M.C. § 8.22.020.) 

0 The person does not permanently reside in the unit. 

0 Other (provide explanation): ____________________ _ 

0 As of the date the petition is filed, I reside in the unit as my principal residence. 
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TENANT VERIFICATION 
(Required) 

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 
this Response is true and that all of the documents attached to the Response are true copies of the originals . 

.... , ... ,_,, 

__ ... -:7 -, 

/d?-J:~9vo;13 .,' 
,P~~••,>·~v,•··••'·;.~~~;:~ 

Tenant 1 Signature Date 

Tenant 2 Signature Date 

REQUEST FOR OWNER DOCUMENTATION IN EXCESS OF 25 PAGES 

If the property owner submitted more than 25 pages of attachments in support of their petition, the owner may have 
opted to not serve you with a copy of all the attachments (see if box is checked on the Property Owner Petition under 
"Documentation in Excess of 25 pages"). You may contact RAP to request copies of the documents (email 
RAP@oaklandca.gov), or you may check the box below to request that the owner provide you with copies. 

~ I/We request that the owner provide me/us with copies of all documents submitted in support of the 
Property Owner Petition. 

CONSENT TO ELECTRONIC SERVICE 
(Highly Recommended) 

Check the box below if you agree to have RAP staff and the OTHER PARTY/I ES send you documents related to your 
case electronically. If you agree to electronic service, the RAP and other parties may send certain documents only 
electronically and not by first class mail. 

,t&{ I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER 
PARTY/IES electronically at the email address(es) provided in this response. 

MEDIATION PROGRAM 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by a Rent Adjustment Program staff mediator. 

.,,· .. • ---.>~~.----~~ J :·:·/4 ·., i··:1', .. -7 _.' 1· ;;? .,,,,. -- , .-" ... er· ::X. ,.,.,t. ,? 
Tenant Signature Date 

INTERPRETATION SERVICES 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

□ I request an interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 06/26/2023 

D Spanish (Espanol) 
D Cantonese (~!~!) 
D Mandarin (~Jffli.'§) 

0 Other: 

Page 4 of 4 
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CITY( ~~ OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

JAN ·- 2 2024 

CITY (ll 0-\~I /\ND 
CA Relay Service 711 
www.oaklandca.gov/RAP 

O/\f(l./1ND flENT 
AD,JUSTl'vlENT PHOGFlAM 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY 
ATTACHMENTS) ON THE PROPERTY OWNER PRIOR TO FILING YOUR RESPONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 

2) NOTE: Email is not a form of allowable service on a party of a petition or response pursuant to the 
Ordinance. 

3) Provide a completed and unsigned copy of this PROOF OF SERVICE form to the person(s) being served 
together with the documents being served. 

4) File a completed and signed copy of this PROOF OF SERVICE form with RAP together with your Response. 
Your Response will not be considered complete until this form has been filed indicating that service has 
occurred. 

On the following date: /~ / :3 0 1-toi.$1 served a copy of (check all that apply): 

J~ TENANT RESPONSE TO OWNER PETITION FOR APPROVAL OF RENT INCREASE plus 
___ attached pages (number of pages attached to Response not counting the Response form 
or PROOF OF SERVICE) 

D Other: -------------------

by the following means (check one): 

_Qg_united States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person( s) listed below and at the address( es) below and deposited the sealed envelope 
with the United States Postal Service, with the postage fully prepaid. 

D Personal Service. I personally delivered the document(s) to the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) with some person not younger than 
18 years of age. 

PERSON(S) SERVED: 

Name 

Address 

City, State, Zip 

Proof of Service 
Rev. 06/26/2023 

Page 1 of 2 
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Name 

Address 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

._Siil1 f~i-n r:5tc 
PRINTED NAME 

SIGNATURE 

Proof of Service 
Rev. 06/26/2023 

DATE SIGNED 

Page 2 of 2 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

( 
te stamp. 

JAN - .a 2024 

'_,' ,,,, Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 7 l l 
www.oaklandca.gov/RAP 

OAl(U\ND RENT 
AD,IUSTMENT PROGF!/\M 

-:Z,'f~DD0'2. 

CASE NUMBER L • ...,,._.,-.,,f-hfj(,,1-:,c_ 

TENANT RESPONSE 
TO OWNER PETITION FOR APPROVAL OF RENT 

INCREASE 
Please WI out this form as completely as you can. Use this form to respond to the Property Owner Petition for Approval of Rent 
Increase filed by the property owner of your rental unit. The Rent Adjustment Ordinance allows property owners to increase rents 
above the allowable annual CPI (Consumer Price lnrJex) rate, based on certain justifications ("grounds'?, if approved after a 
hearing with the Rent Adjustment Program ("RAP"). By completing this Tenant Response and submitting it in the required time for ·, 
filing, you will be able to participate in the hearing. Failure to provide the required information may result in your Tenant Response 
being rejected or delayed. See "lmporlant Information Regarding Filing Your Response" on the last pages of this packet for more 
information, including filing instructions and how to contact RAP with questions. Additional information is also available on the RAP 
website. CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an 
appointment email RAP@oaklandca.gov. 

-
Tenant Rental Information 

-·~----~--

?,60 .BE.L1..-SV1.Ai:.. Av r= ~o-z Oakland, CA C\l.\610 
Street Number Street Name Unit Number Zip Code 

Ye 'h Fe.v, o, HwANG 
Your First Name Last Name 

Mailing Address (if different from above): 

(,,, .. )Y' lj(..'I 'at-' ,·::i_ Primary Telephone: p o - '), Other Telephone: Email: 

Type of unit □ Single family home Are you current on your rent? \gJ Yes D No* 
( check one): □ Condominium 

~ Apartment, room, or live- If not current, explain why: 
work 

Number of units on the property: z..C2 ( 'Note: You must be current on your rent or /awfully withholding rent in order to file a 
response. Checking "No" without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.) 

Case number(s) of any relevant prior Rent Adjustment case(s): _,LJ/3 -; (20 !J=.Z 

Tenant Representative: (Check one) an No Representative 

First Name Last Name 

Mailing Address: 

Phone Number: Email: 

Page 1 of 4 

Tenant Response to Owner Petition for Approval uf Rent lnt;rcase 
Rev. 06/26/2023 

D Attorney D Non-Attorney 

Firm/Organization (if any) 
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RENT HISTORY 

\;~,, (,,'t:,1,v(b(;/2.. / ii/Initial Rent at Move-In:$ 
( -~)·' ,,, '·'-'<. 

,/ 
,.1.-1, • lb 

Move-in Date: :ir C/-·· Current Rent: $ "/,. ·./-l;-.~-
' 

When did the property owner first provide you with the El I first received the RAP Notice on (date):/4_Q~w1J.,?{.'O'C."j 

□ City form, NOTICE TO TENANTS OF THE RESIDENTIAL I was never provided with the RAP Notice 

RENT ADJUSTMENT PROGRAM ("RAP Notice")? □ I do not remember if I ever received the RAP Notice 

List all rent increases you have received for this unit in the past five years. Enter all information requested. 

Date received rent Date rent increase Amount of increase: Received RAP 
Increase notice: went into effect: Notice with notice of 

rent increase? 

(mm/dd/vv) (mm/dd/vv) FROM TO YES NO 

I l /,z $ /-t-(1 l t--- ( //··· {/2r7r> l-) t) ,;~.._/) $ :}. •i' ,x,,-/,, li ). ,) $ 1:~1· / lj-'' -! (;., .) ,-- )QI □ 
; t';: ·,,i·-. I ·'J ·, ,f i· t. ,;,,,. • / t-· l .f,- • (? 1/[1/ 12.t. $ .:?thi t1tf- $ ti o (/! ')-- ~t □ 
i I ):J.~J !- 11! / 1} · ·, /. /4'-- / /··,,, r"', 

ti/ f; • ,,,(J ,, $ Y{<' ,· {;i] 
< , .'J I ' $ Kt/() NJ. m □ 

(\j/1··.,1;' 
C' ' 

'7 .• ' ,· ,-•--7 ::;...,__(..) {)(/01/1:iS $ '11 ' 11'? !Z- $ ½'? i/r':f ✓Kl □ 
$ $ 

,. 

□ □ 

RESPONSE TO PROPERTY OWNER PETITION 
Use the space below to respond to the rent increase requested In the Owner Petition. 

► To generally contest the Owner Petition, simply check the first box under the "GENERAL RESPONSE(S)" section 
below. 

► You may also (but are not required to) raise specific defenses pertaining to the claimed rent increase justification(s) by 
selecting from the "SPECIFIC RESPONSES" checklist on the following page. Note that the property owner has the 
burden of proving that all requirements for the requested rent increase have been met-your failure to check 
any of the boxes below does NOT mean that any objection you may have is waived. 

Attach additional sheets if needed to provide further explanation. You mav attach anv documentation supporting vour position 
together with vour Tenant Response form. For detailed information on allowable rent increases, see Appendix A of the Rent 
Adjustment Program Regulations or see the Rent Adjustment Ordinance. Copies of Appendix A and the Ordinance are 
available on the RAP website. Brief summaries of each rent increase justification are also listed on the last page of this 
response packet. 

GENERAL RESPONSE{S) 

1~ I wish·to generally contest the requested rent increase. 

D The requested increase would cause my rent to increase by more than 30% in the last five years (This response may not 
apply when the increase sought is based on the tenant not residing in the unit as principal residence.) 

0 I believe I should not have to pay the requested rent increase because the unit has been cited in an inspection report by a 
governmental agency as containing serious health, safety, fire, or building code violations. (Attach copy of inspection 
report.) 

0 Before serving the rent increase notice, the property owner failed to substantially comply with the annual registration and 
reporting obligations as required under Oakland Municipal Code, Section 8.22.510. 

D I believe the property owner is not entitled to the proposed rent increase because: ____________ _ 

000211
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SPECIFIC RESPONSES 
(Optional) 

NOTE: You do not have to make these claims in order for these issues to be decided by the Hearing Officer. 

Justification Tenant Response 

Capital Improvements □ The claimed improvements do not meet the legal or factual requirements for "Capital 
Improvements" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

□ The claimed improvements were not completed by the date the Property Owner Petition was 
filed or were completed more than 24 months prior to the date the Petition was filed. 

□ Property owner did not obtain finaled permit(s) for work that required permit(s). 

~ The claimed improvements were not primarily a benefit to the tenants. . 

~ Other (provide explanation): 'it1,/J&t t)i.f1.t(l, Hl'>2V {,1.>i/1&NtC·: ;J,.tl (i ;.',:,.ir,/ ttft'c.1: · 
' • ·;_ ,,

1
_ . .1. .. ·c1,.11. • • r· -~ /' -1,. ✓. · ·h· .. -hH1fi/r_/' ir--:_v -'JI.. . ·, .f1!,-;.,_./.- <,·}.•,•r7f.,t' /,· 

Uninsured Repair □ 
I V V • I I '1' 

Property owner received insurance reimbursement for claimed costs. 
Costs □ The need for some or all of the repairs was not caused by a natural disaster. 

□ Other (provide explanation): 

Increased Housing □ The claimed expenses do not meet the legal or factual requirements for "Housing Service 
Service Costs Costs" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

□ Property owner did not include all rental income or all expenses as required. 

□ Other (provide explanation): 

Fair Return □ Property owner did not provide adequate information or documentation on gross income or 
gross expenses as required. 

□ Other (provide explanation): 

Banking □ I have received an annual CPI increase each year since I moved in. 

□ I have not received an annual CPI increase every year Uust some years) but I think the 
proposed banking increase is too high. 

□ I moved into the current unit more than 10 years ago. My rent amount 11 years ago was 
$ /month. 

□ Other (provide explanation): 

Additional □ The additional occupant(s) is/are a one-for-one replacement of former tenant(s) (total 
Occupant(s) number of tenants does not exceed the base occupancy level). 

□ The additional occupant(s) is/are family member(s) and/or caretaker/attendant(s) of an 
existing tenant. (See O.M.C. § 8.22.020,) 

□ The person does not permanently reside in the unit. 

□ Other (provide explanation): 

Tenant Not Residing in □ As of the date the petition is filed, I reside in the unit as my principal residence. 
the Unit as Principal 
Residence 

Page 3 of 4 
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( ( 
TENANT VERIFICATION 

(Required) 

/!We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 
this Response is true and that all of the documents attached to the Response are true copies of the originals. 

·'{ Uovw\l\,, ·yph VPv1Ci) ~~~{)a:H~1r{ iJ.::l !~/:J,J)}'j 
Tenaht 1 S(:Jnat'ure • • --I 

Date 

c:;-~- Cj_i,'-lu{fW! Yei-uig i~/4-< 81.yo z~3 
Tenant 2 Signature Dafu 1 

REQUEST FOR OWNER DOCUMENTATION IN EXCESS OF 25 PAGES 

If the property owner submitted more than 25 pages of attachments in support of their petition, the owner may have 
opted to not serve you with a copy of all the attachments (see if box is checked on the Property Owner Petition under 
"Documentation in Excess of 25 pages"). You may contact RAP to request copies of the documents ( email 
RAP@oaklandca.gov), or you may check the box below to request that the owner provide you with copies. 

){ I/We request that the owner provide me/us with copies of all documents submitted in support of the 
\ Property Owner Petition. 

CONSENT TO ELECTRONIC SERVICE 
(Highly Recommended) 

Check the box below if you agree to have RAP staff and the OTHER PARTY/I ES send you documents related to your 
case electronically. ff you agree to electronic service, the RAP and other parties may send certain documents only 
electronically and not by first class mail. 

0 I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER 
PARTY/IES electronically at the email address(es) provided in this response. 

MEDIATION PROGRAM 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by a Rent Adjustment Program staff mediator. 

Tenant Signature Date 

INTERPRETATION SERVICES 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

jgf' I request an interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 06/26/2023 

D Spanish (Espanol) 
_Qi Cantonese (,l=l!%) 

~ Mandarin (iltimi%) 
0 Other: 

Page 4 of 4 
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Yeh Hwang 
366 Bellevue Avenue , #207 
November 21, 2019 

Your current base rent on your apartment is 
Banked Rent Increase shall be 
CPI Rent Increase shall be 

Rent Increase Calculations 

Effective January 1, 2020 

Therefore, effective January 1, 2020, the new monthly base rent on your apartment will be 

Additionally, your portion of the Rent Adjustment Program Service Fee is Due in January 

Payment for the month of January 1, 2020 

Note: Refer to Page 1 for the schedule of subsequent payments due. 

170 #207 

$831.67 
28.28 
30.10 

$890.04 

$924.04 

000214
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CITY OF OAKLAND 

Department of Housing and Community Development 
Rent Adjustment Program 

250 Frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 

http ://rapwp.oa kla nd net.com/about/rap/ (510) 238-3721 

CALCULATION OF DEFERRED CPI INCREASES (BANKING) 

1-Jan-2018 Initial move-in date 
Effective date of increase 

Case No.:I 
1-----1 

Unit:J 

Current rent (before increase 
and without prior cap. improve 

pass-through) 
Prior cap. imp. pass-through 

Date calculation begins 
Base rent when calc.begins 

ANNUAL INCREASES TABLE 

Debt Serv. or 
Year Ending Fair Return 

increase 

1/1/2020 
1/1/2019 
1/1/2018 

1-Jan-2020 

$831.67 

1-Jan-2018 
$831.67 

Housing Serv. Costs 
increase 

Calculation of Limit on Increase 

Prior base rent 

Banking limit this year (3 x current CPI and not 
more than 10%) 

Banking available this year 
Banking this year+ base rent 

Prior capital improvements recovery 
Rent ceiling w/o other new increases 

Notes: 

1. You cannot use banked rent increases after 10 years. 

MUST FILL IN D9, 
D10, D11 and D14 

Base Rent Reduction Annual% 

3.5% 
3.4% 

-

$831.67 

10.0% 
$ 58.37 
$ 890.04 

$ -
$ 890.04 

2. CPI increases are calculated on the base rent only, excluding capital improvement pass-throughs. 

3. The banking limit is calculated on the last rent paid, excluding capital improvement pass-throughs. 

4. Debt Service and Fair Return increases include all past annual CPI adjustments. 

5. An Increased Housing Service Cost increase takes the place of the current year's CPI adjustment. 

6. Past increases for unspecified reasons are presumed to be for banking. 

7. Banked annual increases are compounded. 

207 
~----1 

CPI Increase 

$ 30.10 
$ 28.28 

-

8. The current CPI is not included in "Banking", but it is added to this spreadsheet for your convenience. 

Revised May 2018 

CHANGE 
YELLOW 

CELLS ONLY 

Rent Ceiling 

$ 890.04 
$ 859.95 

$832 
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.----------------,,/'- -~·.-------------~ 
CITY ('., . 0 AKLAND F/ mt Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM ! .. ·1
11

-1'.'.1' 1 ·' 'f~ [, 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

JAN - 2 2024 

CITY i 11 OA!<L.\ND 
CA Relay Service 711 
www.oaklandca.gov/RAP 

OAl<U\I\JI} Fli::NT 
AD,JUSTMENT PflOGF{AM 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY 
ATTACHMENTS) ON THE PROPERTY OWNER PRIOR TO FILING YOUR RESPONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of se,vice and the person(s) se,ved. 

2) NOTE: Email is not a form of allowable service on a party of a petition or response pursuant to the 
Ordinance. 

3) Provide a completed and unsigned copy of this PROOF OF SERVICE form to the person(s) being se,ved 
together with the documents being served. 

4) File a completed and signed copy of this PROOF OF SERVICE form with RAP together with your Response. 
Your Response will not be considered complete until this form has been filed indicating that service has 
occurred. 

On the following date: / d I 30 ;;!D'l.? I served a copy of (check all that apply): 

~ TENANT RESPONSE TO OWNER PETITION FOR APPROVAL OF RENT INCREASE plus 
, :Z.- attached pages (number of pages attached to Response not counting the Response form 
or PROOF OF SERVICE) 

D Other: -------------------
by the following means (check one): 

-~ United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person(s) listed below and at the address(es) below and deposited the sealed envelope 
with the United States Postal Service, with the postage fully prepaid. 

D Personal Service. I personally delivered the document(s) to the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) with some person not younger than 
18 years of age. 

PERSON S) SERVED: 

Name 

Address 

City, State, Zip 

Proof of Service 
Rev. 06/26/2023 

f 

Page 1 of 2 
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I 

Name 

Address 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

Proof of Service 
Rev. 06/26/2023 

Page 2 of 2 

DATE SIGNED 
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CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

( 

For Rent ,Adjustment Program date s,amp. 
I < , , ! 1 -. 

I, 

JAN - 8 2024 

CASE NUMBER L - '2.. ,- coo 2..-

TENANT RESPONSE 
TO OWNER PETITION FOR APPROVAL OF RENT 

INCREASE 
Please fill out this form as completely as you can, Use this form to respond to the Property Owner Petition for Approval of Rent 
Increase filed by the property owner of your rental unit. The Rent Adjustment Ordinance allows property owners to increase rents 
above the allowable annual CPI (Consumer Price Index) rate, based on certain justifications ("grounds"), if approved after a 
hearing with the Rent Adjustment Program ("RAP"). By completing this Tenant Response and submitting it in the required time for· 
filing, you will be able to participate in the hearing. Failure to provide the required information may result in your Tenant Response 
being rejected or delayed. See "Important Information Regarding Filing Your Response" on the last pages of this packet for more 
information, including filing instructions and how to contact RAP with questions. Additional information is also available on the RAP 
website. CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an 
appointment email RAP@oaklandca.gov. 

Street Number Street Name • 

~)~,,, 'It 1.). , . \...,• .. ~ ... 
Your Firs4 Name 

~5mdj,1 
Last Name 

)05 
Unit Number 

Oakland, CA c-z '{-(, ( Q 
Zip Code 

Primary Telephon{")/ 0 --Y..J8 /,,r3s·3 Other Telephone: ________ Email: _________ _ 

Type of unit D Single family home 
(check one): □ Condominium 

,~ Apartment, room, or live­
work 

Number of units on the property: 2-(2 

Are you current on your rent? )Q Yes □ No* 

If not current, explain why: _______________ _ 

( *Note: You must be current on your rent or lawfully withholding rent in order to file a 
response. Checking "No" without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.) 

L :z•'J ,. 'ii..-? 
Case number(s) of any relevant prior Rent Adjustment case(s): ___ ~_· _ •.. _:1_-_-_l_)_l_;'L..,__:t:.-___________ _ 

First Name Last Name Firm/Organization (if any) 

Mailing Address:-----------------------------------

Phone Number: _____________ Email: __________________ _ 

Page 1 of 4 
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Move-in Date: !5:-/ q 5:-6 Initial Rent at Move-In: $ _________ _ Current Rent: $ J .313. /3 . 
When did the property owner first provide you with the 
City form, NOTICE TO TENANTS OF THE RESIDENTIAL 
RENT ADJUSTMENT PROGRAM ("RAP Notice")? 

□ I first received the RAP Notice on (date): ______ _ 

□ I was never provided with the RAP Notice 
□ I do not remember if I ever received the RAP Notice 

Use the space below to respond to the rent Increase requested in the Owner Petition. 

► To generally contest the Owner Petition, simply check the first box under the "GENERAL RESPONSE(S)" section 
below. 

► You may also (but are not required to) raise specific defenses pertaining to the claimed rent increase Justification(s) by 
selecting from the "SPECIFIC RESPONSES" checklist on the following page. Note that the property owner has the 
b.u rclf!.!J 9(.pr,9.'(J(l.g .t.lJ/1 t f!l ! . r:.~g<!{rnm~r:,~,; {o,r ,ti'}~, t;.~i.ft.!!GtfJd ,fJ'Jf J;;p;r~.'.lf%!iiU•:i'i :~ !;ii,!!'? tdotc;.c. yd{§ f'fi.fiuN; '"tr1;'c;Hfi:ik' •.· 
litiy?)fthflbiiii,fib'iJiowircfesNtJT mean thiit any objection you may have Is waived. 

Attach additional sheets if needed to provide further explanation. You may attach any documentation supporting your position 
together with your Tenant Response form. For detailed information on allowable rent increases, see Appendix A of the Rent 
Adjustment Program Regulations or see the Rent Adjustment Ordinance. Copies of Appendix A and the Ordinance are 
available on the RAP website. Brief summaries of each rent increase justification are also listed on the last page of this 
response packet. 

~ I wish to generally contest the requested rent increase. 

0 The requested increase would cause my rent to increase by more than 30% in the last five years (This response may not 
apply when the increase sought is based on the tenant not residing in the unit as· principal residence.) 

0 I believe I should not have to pay the requested rent increase because the unit has been cited in an inspection report by a 
governmental agency as containing serious health, safety, fire, or building code violations. (Attach copy of inspection 
report.) 

~ I believe the property owner is not entitled to the proposed rent increa,se because: [r--f...~t.::l.f!(!iif~tMfcWQLL.:,Q 
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Ca~ital Improvements 

Uninsured Repair 
Costs 

Increased Housing 
Service Costs 

Fair Return 

Banking 

Additional 
Occupant(s) 

Tenant. Not Residing in 
the Unit as • f>rincipal 
Resldenc.e 

( 

D The claimed improvements do not meet the legal or factual requirements for "Capital 
Improvements" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

The claimed improvements were not completed by the date the Property Owner Petition was 
filed or were completed more than 24 months prior to the date the Petition was filed. 

Property owner did not obtain finaled permit(s) for work that required permit(s). 

The claimed improvements were not primarily a benefit to the tenants. . 
.. '-• ~~ .J , .... 

Other (provide explanation~_: ., • ,i '. _.,, • - iW1p(lH{.(?i'k1f1 

D Property owner received insurance reimbursement for claimed costs. 

D The need for some or all of the repairs was not caused by a natural disaster. 

D Other (provide explanation): ____________________ _ 

D The claimed expenses do not meet the legal or factual requirements for "Housing Service 
Costs" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

D Property owner did not include all rental income or all expenses as required. 

D Other (provide explanation): ____________________ _ 

D Property owner did not provide adequate information or documentation on gross income 
or gross expenses as required. 

D I have received an annual CPI increase each year since I moved in. 

D I have not received an annual CPI increase every year Uust some years) but I think the 
proposed banking increase is too high. 

D I moved into the current unit more than 10 years ago. My rent amount 11 years ago was 
$. ______ ./month. 

D Other (provide explanation): ____________________ _ 

D The additional occupant(s) is/are a one-for-one replacement of former tenant(s) (total 
number of tenants does not exceed the base occupancy level). 

D The additional occupant(s) is/are family member(s) and/or caretaker/attendant(s) of an 
existing tenant. (See O.M.C. § 8.22.020.) 

D The person does not permanently reside in the unit. 

D Other (provide explanation): ___________________ _ 

As of the date the petition is filed, I reside in the unit as my principal residence. 
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( 

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 
this Response is true and that all of the documents attached to the Response are true copies of the originals. 

91}~ 
Tenant 

Tenant 2 Signature Date 

If the property owner submitted more than 25 pages of attachments in support of their petition, the owner may have 
opted to not serve you with a copy of all th·e attachments (see if box is checked on the Property Owner Petition under 
"Documentation in Excess of 25 pages"). You may contact RAP to request copies of the documents (email 
RAP@oaklandca.gov), or you may check the box below to request that the owner provide you with copies. 

)1q I/We request that the owner provide me/us with copies of all documents submitted in support of the 
Property Owner Petition. 

Check the box below if you agree to have RAP staff and the OTHER PARTY/IES send you documents related to your 
case electronically. If you agree to electronic service, the RAP may send certain documents only electronically and not 
by first class mail. 

□ I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER 
PARTY/IES electronically at the email address(es) provided in this_respe>ns9 .. 

-- . :~· ·:. :.S::.:- ;~-.- "'.;• ·;-·::. : --.:} ::·.~• ~ _._ •• .'< .·:? , •. • _·:. ,':'•-·.· ;_-:_ ~~--:,-.--::::,:·, t: ~ ~:::··: '>;:·_·;_·~;~-:/ !-~- :'·:;'_ :, - :; !• __ ·_-..:.;_.-· •. : ;·;. ·:".,\_t ;', 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by a Rent Adjustment Program staff mediator. 

Tenant Signature Date 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

0 I request an interpreter fluent in the f~llowing 
language at my Rent Adjustment proceeding: 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 9/14/2022 

D Spanish (Espal'iol) 
D Cantonese (Jjlgf~Jt) 
D Mandarin (~iffii:!) 

D Other: -----------
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

PROOF OF SERVICE 

JAN - B 2024 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY 
ATTACHMENTS) ON THE PROPERTY OWNER PRIOR TO FILING YOUR RESPONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance. 
3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served. 
4) File a completed copy of this PROOF OF SERVICE form with RAP together with your Response. Your 

Response will not be considered complete until this form has been filed indicating that service has occurred. 

On the following date: 12)_1 0 S-1 2o2!j served a copy of (check all that apply): 

-~ TENANT RESPONSE TO OWNER PETITION FOR APPROVAL OF RENT INCREASE plus 
___ attached pages (number of pages attached to Response not counting the Response form 
or PROOF OF SERVICE) 

by the following means (check one): 

.~ United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person(s) listed below and at the address(es) below and deposited the sealed envelope 
with the United States Postal Service, with the postage fully prepaid. 

D Personal Service. I personally delivered the document(s) to the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) with some person not younger than 
18 years of age. 

PERSON S SERVED: 

Address J 1 • '1 
City, State, Zip 

Proof of Service 
Rev. 5/21/2021 
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,' 

\ 

Name 

Address 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

PRIN-fED NAME 

Proof of Service 
Rev. 5/21/202 l 

DATE SIGNED 
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CITY OF OAKLAND For amp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

JAN 1 1 2024 

CITY OF OAKLAND 
CA Relay Service 711 
www.oaklandca.gov/RAP 

OAKLAND RENT 
ADJUSTMENT PFlOGR1-\M 

CASE NUMBER L - 2"f ,,a-o 

TENANT RESPONSE 
TO OWNER PETITION FOR APPROVAL OF RENT 

INCREASE 
Please fill out thjs form as completely as you can, Use this form to respond to the Property Owner Petition tor Approval of Rent 
Increase filed by theproperty owner of your rental unit. The Rent Adjustment Ordinance allows property owners to increase rents 
above the allowable annual CPI (Consumer Price Index) rate, based on certain justifications ("grounds"), if approved after a 
hearing with the Rent Adjustment Program ("RAP"). By completing this Tenant Response and submitting if in the required time for 
filing, you will be able to participate in the hearing. Failure to provide the required information may result in your Tenant Response 
being rejected or delayed. See "Important Information Regarding Filing Your Response" on the last pages of this packet for more 
information, including filing instructions and how to contact RAP with questions. Additional information is also available on the RAP 
website. CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an 
appointment email RAP@oaklandca.gov. 

Sbto t3el 1-evue,,,Ave 
Street Number Street Name ' 

/ 0 f· Oakland, CA 'ifb / (J 
Unit Number Zip Code 

Your First Name 

Primary Telephone/5'/ 0 fjf/.32/f1 Other Telephone: ________ Email: _________ _ 

Type of unit D Single family home 
(check one): D Condominium 

~ Apartment, room, or live­
work 

Number of units on the property: •z& 

Are you current on your rent? $:f Yes D No* 

If not current, explain why: ______________ _ 

( *Note: You must be current on your rent or lawfully withholding rent in order to file a 
response. Checking "No" without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.) 

Case number(s) of any relevant prior Rent Adjustment case(s): _L_._1.-_·_.~_.,..._c-7_0_q_~_z ____________ _ 

First Name Last Name Firm/Organization (if any) 

Mailing Address:-----------------------------------

Phone Number: _____________ Email: __________________ _ 
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Move-in Date: 4/1.Z,l'2.otJ1 Initial Rent at Move-In:$ _______ Current Rent:$ IL/81 .. 00 

When did the property owner first provide you with the Ja: 1 first received the RAP Notice on (date): ... ,CZ ........ o ... · ... v~7,_' ---­
City form, NOTICE TO TENANTS OF THE RESIDENTIAL □ I was never provided with the RAP Notice 

RENT ADJUSTMENT PROGRAM ("RAP Notice")? □ I do not remember if I ever received the RAP Notice 

Use the space below to respond to the rent increase requested in the Owner Petition. 

► To generally contest the Owner Petition, simply check the first box under the "GENERAL RESPONSE(S)" section 
below. • 

► You may also (but are not required to) raise specific defenses pertaining to the claimed rent increase Justification(s) by 
selecting from the "SPECIFIC RESPONSES" checklist on the following page. Note that the property owner has the 
. Pu_r'!~n of,pt;<J;Vin_g}gat,:ip ,:eq11,![fUf'~ptsfo.r the f<J'J,If~'.~ted r.;..,-;t Jr;~r-n:;:yJ h,i'!';'',J h_sh.!'i fiit•f'..c.f&:!t f;;Uu/"i' t&'cht;ck 
ai,y of the boxes beioW does NOT mean that any objection you may have is waived. 

Attach additional sheets if needed to provide further explanation. You may attach any documentation supporting your position 
together with your Tenant Response form. For detailed information on allowable rent increases, see Appendix A of the Rent 
Adjustment Program Regulations or see the Rent Adjustment Ordinance. Copies of Appendix A and the Ordinance are 
available on the RAP website. Brief summaries of each rent increase Justification are also listed on the last page of this 
response packet. 

<,ENERAL RE~PONSE{S) 

,l'231. I wish to generally contest the requested rent increase. 

0 The requested increase would cause my rent to increase by more than 30% in the last five years (This response may not 
apply when the increase sought is based on the tenant not residing in the unit as principal residence.) 

0 I believe I should not have to pay the requested rent increase because the unit has been cited in an inspection report by a 
governmental agency as containing serious health, safety, fire, or building code violations. (Attach copy of inspection 
report.) 
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Uninsured Repair· 
Costs 

Fair Return 

Banking 

Additional 
Occupant(s) 

Tenant Not Residing in 
the.· Unit as Principal 
Residence 

The claimed improvements do not meet the legal or factual requirements for "Capital 
Improvements" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

D The claimed improvements were not completed by the date the Property Owner Petition was 
filed or were completed more than 24 months prior to the date the Petition was filed. 

Property owner did not obtain finaled permit(s) for work that required permit(s). 

The claimed improvements were not primarily a benefit to the tenants. 
\. 

Other (provide explanation): /_J:_1J;.~A~~U./tl.!~2ii[lt.~~W,~(!;.5~~.k.f!,,:::... 

D Property owner received insurance reimbursement for claimed costs. fft:.fef 
D The need for some or all of the repairs was not caused by a natural disaster. 

D Other (provide explanation): ___________________ _ 

D The claimed expenses do not meet the legal or factual requirements for "Housing Service 
Costs" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

0 Property owner did not include all rental income or all expenses as required. 

D Other (provide explanation): ____________________ _ 

D Property owner did not provide adequate information or documentation on gross income 
or gross expenses as required. 

D Other (provide explanation):---------------~ 
,·-:_',II•---<.'""'•.,:,' 

D I have received an annual CPI increase each year since I moved in. 

0 I have not received an annual CPI increase every year (just some years) but I think the 
proposed banking increase is too high. 

D l moved into the current unit more than 10 years ago. My rent amount 11 years ago was 
$ ______ ,/month. 

D Other (provide explanation): ___________________ _ 

D The additional occupant(s) is/are a one-for-one replacement of former tenant(s) (total 
number of tenants does not exceed the base occupancy level). 

0 The additional occupant(s) is/are family member(s) and/or caretaker/attendant(s) of an 
existing tenant. (See O.M.C. § 8.22.020.) 

D The person does not permanently reside in the unit. 

0 Other (provide explanation): ___________________ _ 

D As of the date the petition is filed, I reside in the unit as my principal residence. 
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//We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 

this Re~ lj/1 of the docttached to the Response are /roe co_p_0_~_o_~_:_e_o_~_ig+in_a_/s_. 

Tenant 1 s;gnatuce ~ Date 

Tenant 2 Signature Date 

If the property owner submitted more than 25 pages of attachments in support of their petition, the owner may have 
opted to not serve you with a copy of all the attachments (see if box is checked on the Property Owner Petition under 
"Documentation in Excess of 25 pages"). You may contact RAP to request copies of the documents (email 
RAP@oaklandca.gov), or you may check the box below to request that the owner provide you with copies. 

Pt{ I/We request that the owner provide me/us with copies of all documents submitted in support of the 
Property Owner Petition. 

Check the box below if you agree to have RAP staff and the OTHER PARTY/IES send you documents related to your 
case electronically. If you agree to electronic service, the RAP may send certain documents only electronically and not 
by first class mail. 

□ I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER 
PARTY/IES electronically at the email address(es) provided in_thi~ fe~po,11se._ 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by a Rent Adjustment Program staff mediator. 

Tenant Signature Date 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

0 I request an interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 9/14/2022 

0 Spanish (Espanol) 
0 Cantonese (J:l*~) 

0 Mandarin ( iff :im i.%) 
D Other: __________ _ 
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CITY OF OAKLAND 

CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

PROOF OF SERVICE 

NOTE: YOU ARE REQlJIRED TO SERVE A COPY OF YOUR RESP()NSE (PLUS ANY 
ATTACHMENTS) ON THE PROPERTY OWNER PRIOR TO FILING YQUR RESPONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance. 
3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served. 
4) File a completed copy of this PROOF OF SERVICE form with RAP together with your Response. Your 

Response wilf not be considered complete until this form has been filed indicating that service has occurred. 

On the following date: _l_1_1.__t~ served a copy of (check all that apply): 

-'~ TENANT RESPONSE TO OWNER PETITION FOR APPROVAL OF RENT INCREASE plus 
___ attached pages (number of pages attached to Response not counting the Response form 
or PROOF OF SERVICE) 

by the following means (check one): 

.~ United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
• to the person(s) listed below and at the address(es) below and deposited the sealed envelope 

with the United States Postal Service, with the postage fully prepaid. 

D Personal Service. I personally delivered the document(s) to the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) with some person not younger than 
18 years of age. 

PERSON S SERVED: 

Address 

City, State, Zip 

Proof of Service 
Rev. 5/2 1/2 021 
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Name 

Address 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

PRINTED NAME O - _ 

~ V ~ WJl(J 
SIGNATURE 

Proof of Service 
Rev. 5/21/2021 

DATE SIGNED 
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City of Oakland 
Rent Adjustment Program 
Proof of Service Form 10.21.2020 

CITY OF OAKLAND 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA 94612-0243 

(510) 238-3721

CA Relay Service 711
www.oaklandca.gov/RAP

For Rent Adjustment Program date stamp. 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

➢ Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as
the person(s) served.

➢ Provide a copy of this PROOF OF SERVICE form to the opposing parties together with the document(s)
served.

➢ File the completed PROOF OF SERVICE form with the Rent Adjustment Program together with the document
you are filing and any attachments you are serving.

➢ Please number sequentially all additional documents provided to the RAP.

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: 
(insert name of document served) 

And Additional Documents

and (write number of attached pages) __________ attached pages (not counting the Petition or 
Response served or the Proof of Service) to each opposing party, whose name(s) and address(es) are 
listed below, by one of the following means (check one): 

a. United States mail. I enclosed the document(s) in a sealed envelope or package
addressed to the person(s) listed below and at the address(es) below and deposited the
sealed envelope with the United States Postal Service, with the postage fully prepaid.

❑ b.   Deposited it with a commercial carrier, using a service at least as expeditious as first
class mail, with all postage or charges fully prepaid, addressed to each opposing party as
listed below.

❑

PERSON(S) SERVED: 

Name 

Address 

City, State, Zip 

Supporting documents for Property Owner Petition for Approval of Rent Increase for 
Case Number L24-0002. 
____________________________



366 Bellevue Avenue Unit 303

Oakland, CA 94610

Mekonnen Seyoum

c. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the

person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with

some person not younger than 18 years of age.

46

X Sent via email to SSmekonnen@att.net as requested in tenant response to owner petition for
approval of rent increase received 2/5/2024. 

CITY OF OAKLAND 
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City of Oakland 
Rent Adjustment Program 
Proof of Service Form 10.21.2020 

-3- 

_______________________________
PRINT YOUR NAME 

_______________________________        _______________ 
SIGNATURE  DATE 

Evan Darragh

Evan Darragh

I declare under penalty of perjury under the laws of the State of California that the foregoing is true 

and correct and the documents were served on 02/05/2024 (insert date served).

02/05/2024
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Account Statement 

BUSINESS ANALYZED CHECKING 

UNIVERSITY PRESIDENT ASSOCIATES LP 

Account Activity 

Date Description 

Deposits and Credits (Continued) --
-
03/23 ACH DEBIT 

\t FIRST REPUBLIC BANK 
It's a privilege to serve you• 

Page 4 of 10 

Statement Period: March 01, 2023-

March 31, 2023 

Account Number: 

Amount 

$10,644.09 -
CITY OF OAKLAND CTYOAKLAND UNIVERSITY PRESIDE 

Total Withdrawals and Debits 

Fee Summary 

Total For Total 
This Period Year-to-Date 

Total Overdraft Fees - -Total Returned Item Fees - -
Message 

111 Pine Street, San Francisco, California 9411 1, TEL (415) 392 1400 or (800) 392 1400 
firstrepublic.com I Member FDIC 
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. ,,, . , , , . . 

2/6123, 1 :44 PM 

~A."' :~ • .._ c:r,· OF 

Receipt /7() 

• 1i : OAKLAND NEWS SERVICES DEPARTMENTS EVENTS OFFICIALS 

Guest 

Find Account + Registration + Calculation + Payment + Receipt 

~ Home o Report a Problem 

Account # 00206232 
UNIVERSITY PRESIDENT ASSOCIATES LP 

Business License Online Renewal (ll~ 

PRINT THIS PAGE FOR YOUR RECORD 

The business tax license renewal has been submitted. Business tax certificates will be emailed 2 to 5 days after 

sucessfully renewing account. For questions, please contact the Business Tax office at (510) 238-3704 or 

btwebsupport@oaklandca.gov. Thank you, City of Oakland • Business Tax 

Submission Date 

Confirmation# 

• Account Information 

Account# : 

bpire Date 

Name 

Address 

City 

Phone 

Summary 

Tax Calculation 

2/6/2023 

409306 

00206232 

12/31/2023 

UNIVERSITY PRESIDENT ASSOCIATES LP 
366 BELLEVUE AVE 

OAKLAND 

(415) 773-0828 

Current Year Business Tax - Residential/Non-Residential Rental 

BT $B1186 {AB 1379) 

BT Recordation ond Tech 

Input Amount 

574, 164.22 $8,009.59 

,:' $.4,00 

$4.50 

_Total_# of Employees, Excluding Owners • report_only employees that work within Oakland --······ 

Rent Adjustment Program (RAP) Calculation - only use whole numbers below 

$0.00 

~--~~~a.1_~~! _un!1s per ~l-~ll1-=~~ _c_1:~':.!X ~.::o_rd_s_: __ _ 

Total Due 

Payment Information 

Payment Amount 

After printing or saving th is page for your records, you may close this browser window/tab. 

,-,.o,Hot" 
• Se.lee! Language : 'f i 

https://ltss.oaklandnel.com/Renew/RenewS 

26· $2,626.00 

$10,644.09 

$10,644.09 

'\ • ;, , 

Have a question·/ 

._;· 

112 
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CITY OF OAKLAND

BUSINESS LOCATION

EXPIRATION DATE

BUSINESS TAX CERTIFICATE

The issuing of a Business Tax Certificate is for revenue purposes only. It does not relieve the taxpayer from the responsibility of 

complying with the requirements of any other agency of the City of Oakland and/or any other ordinance, law or regulation of the 

State of California, or any other governmental agency. The Business Tax Certificate expires on December 31st of each year. Per 

Section 5.04.190(A), of the O.M.C. you are allowed a renewal grace period until March 1st the following year.

BUSINESS TYPE

UNIVERSITY PRESIDENT ASSOCIATES LP

UNIVERSITY PRESIDENT ASSOCIATES LP

ISABELLE MAZZONI

1717 POWELL ST STE 300

SAN FRANCISCO, CA 94133-2823

Rental - Apartment

12/31/2023

366 BELLEVUE AVE

OAKLAND, CA 94610-3459

ACCOUNT

NUMBER

00206232

O2

A BUSINESS TAX CERTIFICATE 

IS REQUIRED FOR EACH 

BUSINESS LOCATION AND IS 

NOT VALID FOR ANY OTHER 

ADDRESS.

PUBLIC INFORMATION ABOVE 

THIS LINE TO BE 

CONSPICUOUSLY POSTED!

ALL OAKLAND BUSINESSES 

MUST OBTAIN A VALID 

ZONING CLEARANCE TO 

OPERATE YOUR BUSINESS 

LEGALLY. RENTAL OF REAL 

PROPERTY IS EXCLUDED 

FROM ZONING.

DBA

Starting January 1, 2021, Assembly 

Bill 1607 requires the prevention of 

gender-based discrimination of 

business establishments. A full notice 

is available in English or other 

languages by going to: 

https://www.dca.ca.gov/publications
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Unit Site Address Unit Name Unit Type
Year Unit 
Created Status Occupancy Type Initial Rent

Item
s Current Rent

Occupancy Start 
Date

Date of Most 
Recent Rent 
Increase

Amount of Most 
Recent Rent 
Increase Services Provided

Amount of 
Security Deposit

Number of 
Occupants Tenant Name 1 Tenant Email 1

Tenant 
phone 
1 Tenant Name 2 Tenant Email 2

Reason Previous 
Tenancy Ended

Date Previous 
Tenant Vacated

Number of 
Bedrooms

Number of 
Bathrooms

Water 
Metering

Electricity 
Metering

Gas 
Metering

366 BELLEVUE AVE OAKLAND CA 94610 US 101 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 850.00 $ 1,429.51 12/01/1998 10/01/2021 $ 63.54 Water, Refuse/Recycle $ 95.00 1 Paolo Rose noemail@email.com Unknown 2 2 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 102 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,600.00 $ 2,600.00 05/01/2023 $ 0.00 Water, Refuse/Recycle, Parking$ 2,400.00 2 Rahel Mlite Kahsay noemail@email.com Bassan Manna noemail@email.comUnknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 103 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,595.00 $ 1,990.59 02/01/2014 04/01/2023 $ 57.97 Water, Refuse/Recycle, Parking$ 1,595.00 2 Alexandre Glenard alisonexner@gmail.com Unknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 104 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,075.00 $ 1,480.01 04/12/2009 04/01/2023 $ 43.10 Water, Refuse/Recycle, Parking$ 1,000.00 1 Allen Vaughan noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 105 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 620.00 $ 1,343.13 06/01/1988 01/01/2023 $ 39.12 Water, Refuse/Recycle $ 720.00 2 Joyce Smith noemail@email.com Charles Smith noemail@email.comUnknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 106 Multifamily Property - Two or More Residential Units1969 Non-Exempt Vacant - Available for Rent 05/05/2023 1 1
366 BELLEVUE AVE OAKLAND CA 94610 US 107 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 600.00 $ 920.59 11/28/1998 01/01/2023 $ 26.81 Water, Refuse/Recycle $ 900.00 1 Sunfun Su susyjara@yahoo.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 108 Multifamily Property - Two or More Residential Units1969 Non-Exempt Vacant - Available for Rent 05/30/2023 1 1
366 BELLEVUE AVE OAKLAND CA 94610 US 201 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 710.00 $ 1,256.86 09/01/1993 01/01/2020 $ 36.61 Water, Refuse/Recycle $ 1,400.00 1 Victoria Gambrell noemail@email.com Unknown 2 2 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 202 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,495.00 $ 2,495.00 10/01/2021 $ 0.00 Water, Refuse/Recycle, Parking$ 2,495.00 2 Jonathan Brywater noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 203 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,800.00 $ 2,884.00 08/01/2020 08/01/2022 $ 84.00 Water, Refuse/Recycle, Parking$ 2,800.00 2 Elise Marie Brown noemail@email.com Unknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 204 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,950.00 $ 1,950.00 03/01/2023 $ 0.00 Water, Refuse/Recycle $ 1,900.00 2 Ellen Y Yehedago noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 205 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,200.00 $ 2,410.10 12/01/2020 01/01/2023 $ 39.90 Water, Refuse/Recycle, Parking$ 1,700.00 2 Liya Tesfamicheal noemail@email.com Unknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 206 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,300.00 $ 2,300.00 06/01/2021 $ 0.00 Water, Refuse/Recycle, Parking$ 2,300.00 2 Ty Clarke noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 207 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 580.00 $ 934.16 12/25/1996 01/01/2023 $ 27.21 Water, Refuse/Recycle $ 870.00 2 Yeh Hwang noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 301 Multifamily Property - Two or More Residential Units1969 Non-Exempt Manager 09/15/2020 1 1
366 BELLEVUE AVE OAKLAND CA 94610 US 302 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,307.27 $ 1,464.10 08/10/2008 10/01/2021 $ 65.07 Water, Refuse/Recycle $ 1,000.00 2 Calos Zepeda noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 303 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,636.42 $ 1,803.82 03/15/2007 08/01/2022 $ 52.54 Water, Refuse/Recycle, Parking$ 1,395.00 3 Mekonnen Seyoum ssmekonnen@att.net Unknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 304 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,050.00 $ 1,329.48 04/19/2008 06/01/2023 $ 38.72 Water, Refuse/Recycle $ 800.00 2 Barbara Pemberton noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 305 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,375.00 $ 1,723.59 08/15/2009 08/01/2022 $ 50.20 Water, Refuse/Recycle $ 1,000.00 3 Getchew Desybelew getsam04@yahoo.com Aster Amose noemail@email.comUnknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 306 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,025.00 $ 1,284.85 10/16/2011 01/01/2023 $ 37.42 Water, Refuse/Recycle $ 1,025.00 1 Osmary Hernandez noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 307 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 1,175.00 $ 1,445.89 06/05/2012 10/01/2021 $ 64.26 Water, Refuse/Recycle $ 1,175.00 1 Andrew Gaubatz noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 308 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 2,300.00 $ 2,369.00 02/12/2022 03/01/2023 $ 69.00 Water, Refuse/Recycle, Parking$ 2,200.00 1 Rebecca Grayzel noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US PH 401 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 4,095.00 $ 4,095.00 07/01/2020 08/01/2022 $ 0.00 Water, Refuse/Recycle, Parking$ 4,095.00 1 Carolyn Clark noemail@email.com Unknown 2 1 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US PH 402 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 4,545.00 $ 4,545.00 07/25/2020 08/01/2022 $ 0.00 Water, Refuse/Recycle, Parking$ 4,495.00 2 Maxell Lapides noemail@email.com Jasmine Ruddy noemail@email.comUnknown 3 2 Master meteredIndividually MeteredIndividually Metered
366 BELLEVUE AVE OAKLAND CA 94610 US 208 Multifamily Property - Two or More Residential Units1969 Non-Exempt Tenant $ 989.41 $ 1,090.63 12/05/1994 01/01/2023 $ 31.77 Water, Refuse/Recycle $ 675.00 1 Joale Robinso noemail@email.com Unknown 1 1 Master meteredIndividually MeteredIndividually Metered
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NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

 
• Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the 

Oakland Municipal Code) and covers most residential rental units built before 1983. For more 
information on which units are covered, contact the RAP office.  

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than 
the annual general rent increase (“CPI increase”) or allowed “banked” rent increases. These include, 
but are not limited to, capital improvements and operating expense increases. For these types of rent 
increases, the owner may raise your rent only after a hearing officer has approved the increase. No 
annual rent increase may exceed the maximum increase which changes annually with a 10% cap. You 
have a right to contest the proposed rent increase by responding to the owner’s petition.  

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases 
or decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) 
days of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of 
rent increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not 
given with the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning 
of your tenancy, you must file a petition within ninety (90) days of first receiving this Notice to 
Tenants. Information. The petition forms are available from the website at Rent Adjustment Program 
Petition and Response Forms. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a 
petition. If the increase is approved and you did not pay the increase, you will owe the amount of the 
increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to 
give tenants legal recourse in instances where they are subjected to harassing behavior by landlords 
(O.M.C. 8.22.600). 

• The owner ___ is ___ is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act).  If the owner is not permitted to set the initial rent without 
limitation, the rent in effect when the prior tenant vacated was __________. 
 

TENANTS’ SMOKING POLICY DISCLOSURE 
 Smoking (circle one) IS or IS NOT permitted in Unit___________, the unit you intend to rent. 
 Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking 

units exist in tenant’s building, attach a list of units in which smoking is permitted.) 
 There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ___________. 

 
I received a copy of this notice on _____________________       ___________________________ 

      (Date)   (Tenant’s signature) 
 

此份屋崙 (奧克蘭) 市租客權利通知書附有中文版本。請致電 (510) 238-3721 索取副本。  
La Notificación del Derecho del Inquilino está disponible en español. Si desea una copia, llame al (510) 238-3721. 
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http://www.oaklandca.gov/RAP
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住宅租金調整計劃的租客通知書 

 

• 屋崙 (奧克蘭) 市的租金調整分部 (RAP) 旨在限制租金調漲 (屋崙 (奧克蘭) 市政法規 8.22 章)，且主
要是針對建於 1983 年以前大多數的出租住宅單位。若要了解哪些單位在本計劃限制範圍內，請聯

絡 RAP 辦事處。  

• 從 2017 年 2 月 1 日起，如果租金調漲幅度超出一般租金年漲幅 (「CPI 漲幅」) 或允許的「調整存
放」漲幅，業主就必須向 RAP 陳情。調漲原因可包括但不限於固定資產整修和營運支出增加。對

於這些類型的租金調漲方案，業主必須在聽證官同意調漲後才能提高您的租金。任何租金年漲幅

不得超過每年最變動且最多 10% 的漲幅。如果不同意建議的租金調幅，您有權對業主的陳情提出

抗辯。 

• 對租金調漲提出抗辯：您可以租金調漲違法或者住房服務縮為由，向 RAP 陳情抗辯。如果您要對
租金調漲提出抗辨，(1) 且業主隨同這份「租客通知」一併提供租金調漲通知，則您必須在收到租

金調漲通知後九十 (90) 天內提出陳情；(2) 但業主未隨這份「租客通知」提供租金調漲通知，則您

必須在收到租金調整通知後的 120 天內提出陳情。如果業主在租期一開始時沒有提供這份租客通
知，您就必須在第一次收到這份租客通知後的九十 (90) 天內提出請願。若需要請願書表格，可上

網站 Rent Adjustment Program Petition and Response Forms (租金調整分部請願書和回應表格) 取得。  

• 如果您對租金調漲有異議，在提出陳情之前，您仍必須支付所要抗辯的調漲租金。若調漲金額獲

准但您並未支付，您將積欠從調漲生效日期算起的調漲金額。 

• 屋崙 (奧克蘭) 市的驅逐管制規則 (屋崙 (奧克蘭) 市政法規 8.22 中的「驅逐正當理由」) 對所管制單

位的驅逐理由設有限制。若要瞭解更多資訊，請聯絡 RAP 辦公室。 
• 屋崙 (奧克蘭) 市政府每年會向業主收取每個出租單位的「租金分部服務費」(Rent Program Service 

Fee)。若業主準時支付這筆費用，就有權向您收取一半費用。受補助單位的租客無需支付該費用的

租客部分。 
• 屋崙 (奧克蘭) 市的租客保護法令 (Tenant Protection Ordinance, TPO) 旨在遏阻房東的騷擾行為，並

且在租客受房東騷擾的情況下賦予租客法律追索權 (屋崙 (奧克蘭) 市政法規 8.22.600)。 

• 業主 ___ 得以 ___ 不得對本單位設下毫無限制的起租租金 (例如根據 Costa-Hawkins 法案規定)。如
果業主不得設下毫無限制的起租租金，則前任房客遷出後生效的租金是 __________。 
 

針對租客的吸煙政策聲明 
 

 住房單位___________(您有意承租的單位)「允許」或「不允許」吸煙 (圈選一項)。 

 您所住建築物中的其他單位「允許」或「不允許」吸煙 (圈選一項)。(若租客所住的建築物中同時

包含可吸煙和不可吸煙的單位，應附上一張可吸煙單位列表。) 
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http://www.oaklandca.gov/RAP
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 本建築物「有」或「沒有」指定的戶外吸煙區 (圈選一項)。該吸煙區位於 ___________。 
 
我於 _____________________收到本通知書       ___________________________ 

       (日期)                       (租客簽名) 
 
本份屋崙 (奧克蘭) 市租客權利通知書附有中文版本。請致電 (510) 238-3721 索取副本。  
La Notificación del Derecho del Inquilino está disponible en español. Si desea una copia, llame al (510) 238-3721. 
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AVISO A LOS INQUILINOS DEL RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland tiene un Programa de Ajustes en el Alquiler (“RAP”) que limita los aumentos en el alquiler 
(Capítulo 8.22 del Código Municipal de Oakland) y cubre a la mayoría de las unidades residenciales en 
alquiler construidas antes de 1983. Para obtener más información sobre las viviendas cubiertas, contacte a la 
oficina del RAP.

• A partir del 1.º de febrero de 2017, un propietario debe presentar una petición ante el RAP para todo 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler (“aumento CPI”) o para 
todo aumento del alquiler “guardado” que esté permitido. Estos incluyen, entre otros, mejoras de capital y 
aumentos en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede 
aumentar su alquiler sólo después de que un funcionario de audiencia haya autorizado el incremento. 
Ningún aumento anual en el alquiler podrá exceder el aumento máximo que cambia de manera anual con un 
10 % de capitalización. Usted tiene derecho a disputar el aumento en el alquiler propuesto respondiendo a 
la petición del propietario.

• Cómo disputar un aumento en el alquiler: Puede presentar una petición ante el RAP para disputar 
aumentos ilícitos en el alquiler o la disminución de servicios en la vivienda. Para disputar el aumento en el 
alquiler, debe presentar una petición (1) en un plazo de (90) días a partir de la fecha del aviso de aumento en 
el alquiler si el propietario también proporcionó este Aviso a los Inquilinos con la notificación del aumento 
en el alquiler; o (2) en un plazo de 120 días a partir de la fecha de recepción del aviso de aumento en el 
alquiler si este Aviso a los Inquilinos no fue entregado con la notificación de aumento en el alquiler. Si el 
propietario no entregó este Aviso a los Inquilinos al inicio del periodo de arrendamiento, usted deberá 
presentar una solicitud en un plazo de (90) días a partir de la fecha en que recibió por primera vez este 
Aviso a los Inquilinos. Información. Encontrará los formularios de petición disponibles en el sitio web, 
donde dice Rent Adjustment Program Petition and Response Forms “Formularios de Petición y Respuesta 
del Programa de Ajustes en el Alquiler”.

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
presente la petición.  Si el aumento es aprobado y usted no lo pagó, adeudará la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento.

• Oakland tiene controles de desalojo (Ordenanza y Reglamentos de Desalojo por Causa Justa, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para obtener más información contacte a la 
oficina RAP.

• Oakland cobra a los propietarios una Tarifa de Servicio del Programa de Ajustes en el Alquiler por vivienda 
al año. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad del costo de esta tarifa al 
inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la parte de la tarifa que 
correspondería al inquilino.

• Oakland posee una Ordenanza de Protección al Inquilino (Tenant Protection Ordinance ,“TPO”) para 
impedir el comportamiento abusivo por parte de los propietarios y para ofrecer a los inquilinos recursos 
legales en instancias donde hayan sido víctimas de comportamiento abusivo por parte de los propietarios 
(O.M.C. 8.22.600).

• El propietario ____ tiene ____ no tiene permitido establecer el alquiler inicial de esta unidad sin 
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins).  Si el propietario no tiene permitido 
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojó la 
vivienda era de __________.

INFORMACIÓN PARA LOS INQUILINOS SOBRE LAS POLÍTICAS PARA FUMADORES 

 Fumar (encierre en un círculo) ESTÁ o NO ESTÁ permitido en la Unidad ___________, la unidad que
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usted pretende alquilar. 
 Fumar (encierre en un círculo) ESTÁ o NO ESTÁ permitido en otras unidades de su edificio. (Si hay

disponibilidad de ambas unidades, para fumadores y no fumadores, en el edificio del inquilino, adjunte una
lista de las unidades en donde se permite fumar).

 (Encierre en un círculo) HAY o NO HAY un área designada al aire libre para fumar. Se encuentra en
___________.

Recibí una copia de este aviso el _____________________       ___________________________ 
 (Fecha)   (Firma del inquilino) 

此份屋崙 (奧克蘭) 市租客權利通知書附有中文版本。請致電 (510) 238-3721 索取副本。 
La Notificación del Derecho del Inquilino está disponible en español. Si desea una copia, llame al (510) 238-3721. 
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Relevant Petition 
Background Information 
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RECEIVED 
OCT 1 4 2023 

CITY OF OAKLAND 

DALZIEL BUILDING• 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department 
Rent Adjustment Program 

CORRECTED ADMINISTRATIVE DECISION 

L23-0043 

TEL (510) 238-3721 
FAX (510)238-6181 

CA Relay Service 711 

CASE NUMBER 

CASE NAME: 

PROPERTY ADDRESS: 

University President Associates LP v. Tenants 

366 Bellevue Avenue 
Oakland, CA 

PARTIES: Flynn Investments Inc., Owner's Agent 

CORRECTION 

An Administrative Decision was issued on April 5, 2023. There are typographical 
errors in the Administrative Decision. This Corrected Administrative Decision is 
issued to correct the typographical errors. These are clerical errors, and there is no 
further appeal period. 

SUMMARY OF DECISION 

The Owner's petition is denied. 

INTRODUCTION 

Reason for Administrative decision: An Administrative Decision is a decision 
issued without a hearing. The purpose of a hearing is to allow the parties to present 
testimony and other evidence to allow the resolution of disputes of material fact. 
However, in this case, sufficient uncontested facts have been presented to issue a 
decision without a hearing, and no material facts are disputed. Therefore, an 
administrative decision, without a hearing, is being issued. 
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BACKGROUND 

On July 20, 2023, the Owner filed the petition herein. The petition requested 
approval of a rent increase on the grounds of capital improvements made to the 
subject property. The petition was completed under penalty of perjury and did not 
state that the Owner (or a previous owner) had given the City of Oakland's Notice 
to Tenants of Residential Rent Adjustment Program to the tenants in each affected 
unit by the petition, did not provide a Business Tax Certificate, proof of payment 
of the RAP Fee, did not provide evidence of registration with the Rent Adjustment 
Program, and did not provide organized documentation showing the justification 
and detailed calculations. 

On August 9, 2023, the. petitioner was served with a Notice of Incomplete Petition, 
and the petitioner was given 3 5 days to file the necessary documents to complete 
the petition. 1 The Owner provided a copy of the Business Tax Certificate, 
evidence of Registration with the Rent Adjustment Program, some documentation 
showing the justification and detailed calculations, and evidence of service of the 
RAP Notice to the affected tenants on August 25, 2023. 

RATIONALE FOR ADMINISTRATIVE DECISION 

The Rent Adjustment Ordinance (Ordinance) requires an owner to serve the Notice 
to Tenants of the Rent Adjustment Program (RAP Notice) at the start of a tenancy2 

and together with any notice of rent increase or change in the terms of a tenancy. 3 

Likewise, the Ordinance requires an owner filing a petition seeking a rent increase 
to provide evidence of a current City Business License, evidence of payment of the 
Rent Adjustment Program Service Fee, evidence of registration with the Rent 
Adjustment Program, and evidence of service of written notice of the existence 
and scope of the rent adjustment program .on the tenant in each affected covered 
unit in the building prior to the petition being filed. Effective September 21, 2016, 
Owners are required to provide a RAP Notice in the following languages: English, 
Spanish, and Chinese.4 

1 O.M.C. §8.22.090(B)(l) requires, inter alia, evidence of possession ofa current City business license, evidence of 
payment of the rent adjustment program service fee, and evidence ofregistration with the Rent Adjustment Program. 

2 O.M.C. § 8.22.060(A) 
3 O.M.C. § 8.22.070(H)(l)(A) 
4 RAP Notices in the required languages are provided by the Rent Adjustment Program. 

21Page 

000246



The Owner has the burden of proving service of the Notice. Failure of an Owner to 
provide the required notice may be cured if the Owner gives the notice at least six 
mon hs prior to serving the rent increase notice on the tenant or at least six months 
prior to filing a petition. 

The Owner's Agent herein filed the petition on July 5, 2023, signed under the 
penalty of perjury. The Owner provided a copy of the Business Tax Certificate, 
evidence of Registration with the Rent Adjustment Program, and evidence of 
service of the RAP Notice to the affected tenants on August 25, 2023. Therefore, 
the service of written notice of the existence and scope of the rent adjustment 
program on the tenant in each affected covered unit in the building was not 
completed before the petition was filed as required. Therefore, the Owner must 
wait six months from the service to file a petition. 

Accoraingly, the earliest aate the Owner can file a petition is December 5, 2023. 
Therefore, the petition herein filed on July 20. 2023, prior to the service of the 
RAP Notice, cannot proceed. As such, the petition is denied. 

ORDER 

1. Petition L23-0043 is denied. 

2. The Remote Settlement Conference and Hearing, scheduled for September 
13, 2023, is canceled. 

Dated: October 12, 2023 Elan Consuella Lambert 
Hearing Officer 
Rent Adjustment Program 

3I Page 
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PROOF OF SERVICE 
Case Number: L23-0043 

Case Name: University President Associates LP v. Tenants 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential Rent 
Adjustment Program case listed above. I am employed in Alameda County, California. My business address is 
250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of Oakland mail 
collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, California, 
addressed to: 

Documents Included 
Corrected Administrative Decision 

Owner 
University President Associates LP University President Associates LP, University President Associates LP 
1717 Powell Street 
San Francisco, CA 94133 

Owner Representative 
Flynn Investments, Inc. 
1717 Powell Street 
San Francisco, CA 94133 

Tenant 
Abraham Hagos 
366 Bellevue Avenue Unit 301 
Oakland, CA 94610 

Tenant 
Alexandre Glenard 
366 Bellevue A venue Unit 103 
Oakland, CA 94610 

Tenant 
Allen Vaughn 
366 Bellevue A venue Unit 104 
Oakland, CA 94610 

Tenant 
Andrew Gaubatz 
366 Bellevue Avenue Unit 307 
Oakland, CA 94610 

Tenant 
Angel Mateo 
366 Bellevue Avenue Unit 306 
Oakland, CA 94610 
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Tenant 
Barbara Pemberton 
366 Bellevue A venue Unit 304 
Oakland, CA 94610 

Tenant 
Calos Zepeda 
366 Bellevue A venue Unit 302 
Oakland, CA 94610 

Tenant 
Carolyn Clarke 
366 Bellevue Avenue Unit 401 
Oakland, CA 94610 

Tenant 
Elise Brown 
366 Bellevue Avenue Unit 203 
Oakland, CA 94610 

Tenant 
Getachew Desybelew 
366 Bellevue A venue Unit 305 
Oakland, CA 94610 

Tenant 
Joale Robinso 
366 Bellevue A venue Unit 208 
Oakland, CA 94610 

Tenant 
Jonathan Bywater 
366 Bellevue A venue Unit 202 
Oakland, CA 94610 

Tenant 
Joyce Smith 
366 Bellevue A venue Unit 105 
Oakland, CA 94610 

Tenant 
Liya Tesfamicheal 
366 Bellevue A venue Unit 205 
Oakland, CA 94610 

Tenant 
Maxwell Lapides 
366 Bellevue Avenue Unit 402 
Oakland, CA 94610 
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Tenant 
Mekonnen Seyoum 
366 Bellevue Avenue Unit 303 
Oakland, CA 94610 

Tenant 
Paolo Rose 
366 Bellevue A venue Unit 101 
Oakland, CA 94610 

Tenant 
Rebecca Grayzel 
366 Bellevue Avenue Unit 308 
Oakland, CA 94610 

Tenant 
Sunfun Su 
366 Bellevue Avenue Unit 107 
Oakland, CA 94610 

Tenant 
Ty Clarke 
366 Bellevue A venue Unit 206 
Oakland, CA 94610 

Tenant 
Victoria Gambrell 
366 Bellevue A venue Unit 201 
Oakland, CA 94610 

Tenant 
Yeh Hwang 
366 Bellevue Avenue Unit 207 
Oakland, CA 94610 

I am readily familiar with the City of Oakland's practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would be 
deposited in the United States mail with the U.S. Postal Service on that same day with first class postage 
thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of California that the above is true and correct. 
Executed on October 12, 2023 in Oakland, California. 

Brittni Jack~ 
Oakland Rent Adjustment Program 
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Capital Improvement Calculator
City of Oakland Rent Adjustment Program

IMPROVEMENTS BENEFITING ALL UNITS BUILDING WIDE
Petition Date 12/6/23
Number of Residential Units 26

IMPROVEMENT OR REPAIR

DATE PERMIT 
OBTAINED (or 
date started if 

permit not 
required)

DATE COMPLETED FULL COST

ALLOWABLE 
PASS 

THROUGH 
(70%)

ALLOWABLE 
PASS 

THROUGH PER 
UNIT

Imputed 
Interest

Amortization 
Period (years)

Allowable 
Monthly 

Amortized 
Cost For 
Building 

(70%)

Allowable 
Amortized 
Cost per 

Unit 

Date Validation (2 
years ago max)

Exterior Paint 1/17/2023 02/09/23 $68,587.00 $48,010.90 $1,846.57 5.379% 5 $914.38 $35.17 OK
  
  
  
  
  
  
  
  
  
  
  

Subtotal (with weighted averages) $48,010.90 $1,846.57 5.379% 5 $914.38 $35.17
Place X in cell B19 if property is 
mixed use.

Residential square footage
Other use square footage

Percent residential use  
Total Cost Per Unit Allocated to Residential Units $1,846.57 5.379% 5 $35.17
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Capital Improvement Calculator
City of Oakland Rent Adjustment Program

Unit Current Rent

Allowed Pass 
Through per Unit 

(from F23 if 
building wide only)

Imputed 
Interest

Amortization 
Period (years)

Allowed 
Monthly 
Increase

Percent 
Increase 

(not 
greater 

than 
10.0%)

101     $1,429.51 $1,846.57 5.379% 5 $35.17 2.46%
103     $1,901.20 $1,846.57 5.379% 5 $35.17 1.85%
104     $1,373.41 $1,846.57 5.379% 5 $35.17 2.56%
105     $1,343.13 $1,846.57 5.379% 5 $35.17 2.62%
107     $920.59 $1,846.57 5.379% 5 $35.17 3.82%
201     $1,256.86 $1,846.57 5.379% 5 $35.17 2.80%
202     $2,395.00 $1,846.57 5.379% 5 $35.17 1.47%
205     $2,307.10 $1,846.57 5.379% 5 $35.17 1.52%
207     $934.16 $1,846.57 5.379% 5 $35.17 3.76%
208     $1,090.63 $1,846.57 5.379% 5 $35.17 3.22%
301     $1,619.15 $1,846.57 5.379% 5 $35.17 2.17%
302     $1,464.10 $1,846.57 5.379% 5 $35.17 2.40%
303     $1,803.82 $1,846.57 5.379% 5 $35.17 1.95%
304     $1,329.48 $1,846.57 5.379% 5 $35.17 2.65%
305     $1,723.59 $1,846.57 5.379% 5 $35.17 2.04%
306     $1,284.85 $1,846.57 5.379% 5 $35.17 2.74%
307     $1,445.89 $1,846.57 5.379% 5 $35.17 2.43%
308     $2,266.00 $1,846.57 5.379% 5 $35.17 1.55%
401     $3,995.00 $1,846.57 5.379% 5 $35.17 0.88%

 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOTAL RENT INCREASE FOR EACH UNIT
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GONZALEZ PAINTING 

448 LONDON STREET 
SAN FRANCISCO CA 94112 
CAUS 
(415) 946-9494 
PaintingSF@gmail.com 

Estimate 
ADDRESS 

Meridian Management Group 

ACTIVITY 

Proposal for exterior seal and paint at 366 Bellevue, Oakland 

Pressure wash the walls. 
Mask all window during painting. 
Wet scrape and sand loose peeling paint. 
Protect all surfaces not to be coated. 
Remove failed and defective caulking. 
Open up and clean out cracks. 
Sand rust off metal surfaces. 
Ensure a clean, dry and sound substrate before applying coatings. 
Install new sealants around the perimeter of window openings where missing. 
Use only acrylic urethane caulking for a water tight surfaces. 
Replace loose and missing window glaze. 
Full prime where needed. 
Four color scheme. 
Clean up on a daily basis. 
Any dry rot discovered will be extra cost. 

Services 
Scaffolding and netting 

Services 
Labor and materials 

License no 948218 

Contractor 

signature ______________ _ 

ACCEPTANCE OF PROPOSAL: The above prices, specifications and 

conditions are satisfactory and are hereby accepted. You are 

authorized to do the work as specified. 

Accepted By 

TOTAL 

Accepted Date 

ESTIMATE# 2241 
DATE 09/07/2022 

AMOUNT 

9,800.00 

48,500.00 

$58,300.00 
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GONZALEZ PAINTING 

448 LONDON STREET 
SAN FRANCISCO CA 94112 

GAUS 
(415) 946-9494 
PaintingSF@gmail.com 

Estimate 
ADDRESS 

Meridian Management Group 
JOB: 366 BELLEVUE, 
OAKLAND 

' ~TlVITY 

7 . 
ervices 

JOB: 366 BELLEVUE, OAKLAND DRY OT REPAIRS ON EXTERIOR 
To replace 
200' of dry rot windows trim 

5' of 1 " x 1 0" facias fj 
30' of 2" x 14" df 
36' of 3" x 4" fj cedar trim 
50' of 1" x 4" fj cedar trim 
2 sheets of T-1 - 11 sidin 

""---=-···· -··· ·· -····-······- · -···-···· ··- ··-···· ·· ·· ·-·-

Contractor 
signa.ture. _ _ _ ___________ _ 

ACCEPTANCE OF PROPOSAL: The above prices, specifications and 

conditions are satisfactory and are hereby accepted. You are 

authorized to do the work as specified. 

Accepted By 

TOTAL 

Accepted Date 

ESTIMATE# 2283 
DATE 01/24/2023 

AMOUNT 

5,800.00 

$5,800.00 
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12/4/2023 1:31 PM

Account Code - Name Invoice Check

Vendor Code - Name Control Property Invoice # Date Period Amount Check # Date Remarks

   951814 - GONZALEZ PAINTING LLC P-615626 0170 3122 1/26/2023 02-2023 20,000.00         1206 2/10/2023

   951814 - GONZALEZ PAINTING LLC P-615631 0170 3128 2/8/2023 02-2023 44,100.00         1210 2/14/2023

   100254 - MERIDIAN MANAGEMENT GROUP P-625215 0170 021723-170 2/17/2023 04-2023 4,487.00         1264 4/20/2023 Supervision fee

Total 6620 - Special Renovation 68,587.00

68,587.00

Expense Distribution (Paid Only)
Property=0170  AND Account=6620  AND mm/yy=01/2023-12/2023

6620 - Special Renovation

 Page 1 of 1
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GONZALEZ PAINTING 
448 LONDON STREET 
SAN FRANCISCO CA 94112 
CAUS 
(415) 946-9494 
PaintingSF@gmail.com 

INVOICE 
BILL TO 
Meridian Management Group 

ACTIVITY 

Services 
JOB: 366 BELLEVUE FIRST PAYMENT FOR SCAFFOLDING AND 
MATERIALS 

LICENSE NO 948218 B,C33 

BALANCE DUE 

INVOICE# 3122 
DATE 01/26/2023 

DUE DATE 02/10/2023 

AMOUNT 

20,000.00 

$20,000.00 
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UNIVERSITY PRESlOENT ASSOC.,LP-366 Bellevue 
MiRIOrAN MANAGEMENT GROUP 
TRIJST ,ACCOUNT 
1146 BUSH STREET 
SAN FRANCJSCO, CA 94109 

'Firsl Republic Bllrlk 
1699 ~ Nt1N A~ni.,e 
Sari FruiciB-CC, CA 1M 109 

11-81&el3210 

02/10/2023 

***~ TWENTY THOUSAND AND 00/100 DOLLARS 
TO THE OROER OF 

GONZALEZ PAINTING LLC 
448 LONDON STREET 
SAN FRANCISCO, CA 94112 

MEHO: 50T63 

1206 

$20,000.00** 

t 
& 

I 
i 

I 
I 
I 
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GONZALEZ PAINTING 
448 LONDON STREET 
SAN FRANCISCO CA 94112 

GAUS 
(415) 946-9494 
PaintingSF@gmail.com 

INVOICE 
BILL TO 

Meridian Management Group 

ACTIVITY 

Proposal for exterior seal and paint at 366 Bellevue, Oakland 

Pressure wash the walls. 
Mask all window during painting. 
Wet scrape and sand loose peeling paint. 
Protect all surfaces not to be coated. 
Remove failed and defective caulking. 
Open up and clean out cracks. 
Sand rust off metal surfaces. 
Ensure a clean, dry and sound substrate before applying coatings. 
Install new sealants around the perimeter of window openings where missing. 
Use only acrylic urethane caulking for a water tight surfaces. 
Replace loose and missing window glaze. 
Full prime where needed. 
Four color scheme. 
Clean up on a daily basis. 
Any dry rot discovered will be extra cost. 

Services 
Scaffolding and netting 

Services 
Labor and materials 

License no 948218 

Services 
All dryrot repairs 

License no 948218 BALANCE DUE 

INVOICE# 3128 
DATE 02/08/2023 

DUE DATE 03/10/2023 
TERMS Net30 

AMOUNT 

14,800.00 

43,500.00 

5,800.00 

$64,100.00 
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GONZALEZ PAINTING 

448 LONDON STREET 
SAN FRANCISCO CA 94112 
CAUS 
( 415) 946-9494 
PaintingSF@gmail.com 

INVOICE 
BILL TO 

Meridian Management Group 

ACTIVITY 

Proposal for exterior seal and paint at 366 Bellevue, Oakland 

Pressure wash the walls. 
Mask all window during painting. 
Wet scrape and sand loose peeling paint. 
Protect all surfaces not to be coated. 
Remove failed and defective caulking. 
Open up and clean out cracks. 
Sand rust off metal surfaces. 
Ensure a clean, dry and sound substrate before applying coatings. 
Install new sealants around the perimeter of window openings where missing. 
Use only acrylic urethane caulking for a water tight surfaces. 
Replace loose and missing window glaze. 
Full prime where needed. 
Four color scheme. 
Clean up on a daily basis. 
Any dry rot discovered will be extra cost. 

Services 
Scaffolding and netting 

Services 
Labor and materials 

License no 948218 

Services 
All dryrot repairs 

Services 
First draw 

License no 948218 BALANCE DUE 

INVOICE# 3128 
DATE 02/08/2023 

DUE DATE 03/10/2023 
TERMS Net30 

AMOUNT 

14,800.00 

43,500.00 

5,800.00 

-20,000.00 

000263



UNIVERSITY PRESIDENT ASSOC.,LP.386 Ba11evuo 
MERIDIAN MANAGEM11NT GROUP 
TRUST ACCOUNT 
1145 BUSH STREET 
SAN FRA .. ClSCO, CA $14109 

.' / 

Flnt Republic aarik 
1609 Van Neas Avenue 
San Francleoo, CA.94109 

11-819613210 

02/14/2023 

**** FORTY FOUR THOUSAND ONE HUNDRED AND 00/100 DOLLARS 
TO THE ORDER OF 

GONZALEZ PAINTING LLC 
448 LONDON STREET 
SAN FRANCISCO, CA 94112 

MEMO: 'i'6J 

-6], 

1210 
! 
! 

I 
ti) 

I 
I 
I 
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Meridian Management Group 
1145 Bush Street 

SAN FRANCISCO, CA 94109 
TEL. 415-434-9700 FAX. 415-782-3833 

Date: February 17, 2023 

To: University Presidents Assoc., LP 
366 Bellevue Ave., Oakland 

SUPERVISION FEE 

SEAL AND PAINT EXTERIOR 

Building Code: 0170 

Address: 366 Bellevue Ave., Oakland, CA 

Refer to checklist, ledger, invoices, estimate, approval & pictures 

TOTAL ................................................... $64,100.00 

According to the Management Agreement, Owner shall pay Agent for 
coordination of major projects a seven percent (7%) coordination and supervision 
fee based on the total amount of monies expensed. 

Seven (7.0%) percent of$ 64,100.00 equals$ 4,487.00 

TOTAL FEE FOR ABOVE: $4,487.00 

Please make check payable to Meridian Management Group and reference the 
address on the check. Thank you very much. 
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UN1VERSITY PRESIDENT ASSOC.,LP•3EiB Bellevue 
MERIDIAN MANAGEMENT GROUP 
TRUST ACCOUNT 
1145 BUSH STREET 
SAN FRANCISCO, CA 94109 

First Rllpublic Bank 
1699 Van Ness,A11enue 
Sen Fra11cisoo, CA94109 

11 -8168/32:1 0 

04/20/2023 

1264 

.$4,48'1.0O*** 

•~~~ FOUR THOUSAND FOUR HUNDRED EIGHTY SEVEN ANO 00/100 DOLLARS 
TO TiiE O~DER OF 

MERI DIAN MANAGEMENT GROUP 
1145 BUSH STREET 
SAN FRANCISCO, CA 94109 

. 
ii 
.!I 
.0. u., 
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• perfect palette• 

366 Bellevue 
Daniela Franco, Property Services Rep, 323-215-7897, daniela .franco@dunnedwards.com 

Cool December 

- DEW383 Cool December 

619 Celluloid 

Paint colors represented are approximations and are not exact matches. 

m 
II Lower Body- DE6335 Novelty Navy 

II Balcony - DE6335 Novelty Navy 

El Address Numbers - DET618 Industrial Age 

IJ Lightpost - DEA002 Black 

26011 NW 

No guarantee is intended and approval of final colors, and color placement is the responsibility of the building owner or the owner's agent 000270



1

From:
Sent: Thursday, February 9, 2023 1:56 PM
To:
Cc:
Subject: 170-366 Bellevue

Good afternoon, all,  

More photos for your review and we are done with the project. Looks amazing! Thank you 
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Sent from my iPhone 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

r-

FEB - 9 2024 

OAKLAND RENT 
ADJUSTMENT PROGRAM 

CITY OF OAKLAND 
CA Relay Service 711 
www.oaldandca.gov/RAP 

CASE NUMBER L -

TENANT RESPONSE 
TO OWNER PETITION FOR APPROVAL OF RENT 

INCREASE 
e'!ease fl! I out thls fprm as oomp[etely us you HO, Use this form to respond to the Property Owner PefiUon for Approval of Rtmt 
lnCffil.JSIJ filed by rile property owner of your renft11 unrl The Root Adjustment Ordlnarrce a nows property ownetS to increase rents 
.abovo lhe atrowabla annual CPI (Consumer Price lmiox) rate, based on r;e,rtafn Jrislifications ("grounds'), if approved after 8 

hea,fl'ng wifh the Rent Adjvstmonl Progmm ("RAP'). 8y compi Ung this Tenant Response end submitting JI ;n lhe requrred trme for 
llllng, you will be able M partk;ipate fn Iha hearing. Failure to provide the rftfJuirr1d lnrormaa-on may resull Jn your Ten.ant R8sp0i!S-e 
being rejected or delayed. SGe ~,mporlanl Information Regan:Jlng Fifing Your R~ponse Non the last pages -of th s packet for more 
informal/on, incfudlng filing if'l.$1Uctlons and how lo oonlEI<:l RAP with questions. Acldillonal infotma/ion is also available qn tfui RAP 
websllo. CONTACT A HOUSING COUNSELOR tO REVlEW YOUR RESPONS.E BEFORE SUBMITT1NG. To make an 
eppointmenl emafl RAP@paklaw;l§p.gov. 

~GA ~ e.\\ r v:::u. e. A,\f,.(:AJ',,u,. e. 3Db Oakland, CA Q_4,6t {J 
Street Number Street Name Unit Number Zip Code 

Your First Name Last Na 

Mailing Address (if different from above): _ __________ ___ ____________ _ 

Primary Telephone: ;>\O 'l'l.~S Other Telephone: SlD 'l.!L t-"'\.o'b':t Email:${!, '),'\I\P \-{g,. 11\M Q.p . "'-&--

Type of unit 
(check one): 

□ Single family home 
D Condominium 
)I. Apartment, room, or live­

work 

Number of units on the property: _!)..k 

Are you current on your rent? jllYes O No* 

If not current, explain why: _____ _ _ _____ __ _ 

(*Note: You must bs current on your rent or lawfully withholding rent in ordsr to file a 
response. Checking "No" without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.) 

First Name Last Name Firm/Organization (if any) 

Mailing Address: --- - ------------- - ------------ -----

Phone Number: ____ _ _ _______ Email: _ _ ___ _______ _ _ ___ _ _ _ 

Page 1 of 4 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 9/14/2022 
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Move-in Date: g:,3..\ \S ~+-Initial Rent at Move-In: $ 

When did the property owner first provide you with the 

City form, NOTICE TO TENANTS OF THE RESIDENTIAL 

RENT ADJUSTMENT PROGRAM ("RAP Notice")? 

Ill 
D 
D 

~4., (ot) ,,... ° Current Rent: $ \ 2,42, , q ~ 
I first received the RAP Notice on (date): £1'.X?l lc::;;.\2,.,3 

< 
I was never provided with the RAP Notice 

I do not remember if I ever received the RAP Notice 

Amoupct of ntetease~ 

Use lhe space below ta rl'!sp011.d ·to tlle nmt increase mgu&sted in tbe O_w1teL Pe-tJtloin . 

,Recewed,RAP 
Notice; wilt} no{li::e 9f 
rent ,n~te~ .e:? 

NO 

□ 
□ 
□ 
□ 
□ 

► To generally contest the Owner Petition, simply check the first box under the "GENERAL RESPONSE(S)" section 
below. 

► You may also (but are not required to) raise specific defenses pertaining to the claimed rent increase justlfication(s) by 
selecting from the "SPECIFIC RESPONSES" checkljst on the following page. Note that the property owner has the 
burden of proving that all requirements for the requested rent Increase have been met-your failure to check 
any of the boxes below does NOT mean that any objection you may have is waived. 

Attach additional sheets if needed to provide further explanation. You may attach any documentation supporting your position 
together with your Tenant Response form . For detailed information on allowable rent increases, see Appendix A of the Rent 
Adjustment Program Regulations or see the Rent Adjustment Ordinance. Copies of Appendix A and the Ordinance are 
available on the RAP website. Brief summaries of each rent Increase justification are also listed on the last page of this 
response packet. 

GENERAL RESPONSE(S) 

~ I wish to generally contest the requested rent Increase. 

10 The requested increase would cause my rent to increase by more than 30% in the last five years (This response may not 
apply when the increase sought is based on the tenant not residing in the unit as principal residence.) 

0 I believe I should not have to pay the requested rent increase because the unit has been cited in an inspection report by a 
governmental agency as containing serious health, safety, fire, or building code violations. (Attach copy of inspection 
report.) 

0 I believe the property owner is not entitled to the proposed rent increase because: ________ _ _ _ __ _ 

Page 2 of 4 
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. . 
.SPECIFIC Ri::SPONSES 

(OpffonaQ 

NOTE: You do not have to make these claims in order for these Issues to be decided by the Hearing Officer. 

Ju~tlQi;af~ n ), l e i nt°l\~sponte 

Capital Improvements li\, The claimed improvements do not meet the legal or factual requirements for "Capital 
Improvements" as set forth in Appendix A of the Rent Adjustment Program Regulations . 

□ The claimed improvements were not completed by the date the Property Owner Petition was 
filed or were completed more than 24 months prior to the date the Petition was filed. 

□ Property owner did not obtain finaled permit(s) for work that required permit(s). 

181 The claimed improvements were not primarily a benefit to the tenants. 

□ Other (provide explanation): 

Uninsured Repair □ Property owner received insurance reimbursement for claimed costs. 
Costs □ The need for some or all of the repairs was not caused by a natural disaster. 

□ Other (provide explanation): 

Increased Housing □ The claimed expenses do not meet the legal or factual requirements for "Housing Service 
Service Costs Costs" as set forth in Appendix A of the Rent Adjustment Program Regulations. 

□ Property owner did not include all rental income or all expenses as required. 

□ Other (provide explanation): 

Fair Return □ Property owner did not provide adequate information or documentation on gross income 
or gross expenses as required. 

□ Other (provide explanation): 

Banking □ I have received an annual CPI increase each year since I moved in. 

□ I have not received an annual CPI increase every year (just some years) but I think the 
proposed banking increase is loo high. 

□ I moved into the current unit more than 10 years ago. My rent amount 11 years ago was 
s /month . 

□ Other (provide explanation): 

I 

□ 1 
Additional The additional occupant(s) is/are a one-for-one replacement of former tenant(s) (total 
Occupant(s) number of tenants does not exceed the base occupancy level). 

D • The additional occupant(s) is/are family member(s) and/or caretaker/attendant(s) of an 
existing tenant. (See O.M.C. § 8.22.020.) 

□ The person does not permanently reside in the unit. 

□ Other (provide explanation): 

Tenant Not Residing In □ As of the date the petition is filed , I reside in the unit as my principal residence . 
the Unit as Principal 
Residence 

Page 3 of 4 
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lENA~t VERH~tC.AtlSf.4 
(~ q~ire,d} 

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said in 
this Response is true and that alf of the documents attached to the Response are true copies of the originals. 

Tenant 2 Signature Date 

REQUES~ FOR QWp;JER DOCUMEN'FATiO'N. IN EXCESS.OF 25 ·PAGES . ~ - . 

If the property owner submitted more than 25 pages of attachments in support of their petition, the owner may have 
opted to not serve you with a copy of all the attachments (see if box is checked on the Property Owner Petition under 
"Documentation in Excess of 25 pages"). You may contact RAP to request copies of the documents (email 
RAP@oaklandca.gov), or you may check the box below to request that the owner provide you with copies. 

~ I/We request that the owner provide me/us with copies of all documents submitted in support of the 
Property Owner Petition. 

.CONS~Nf lO E~.ECTRONIC SER-VICE 
(Hf{Jh1y ·'Recommended) 

I 

Check the box below if you agree to have RAP staff and the OTHER PARTY/I ES send you documents related to your 
case electronically. If you agree to electronic service, the RAP may send certain documents only electronically and not 
by first class mail. 

~ I/We consent to receiving notices and documents in this matter from the RAP and from the OTHER 
PARTY/IES electronically at the email address(es) provided in this response. 

MEDJA 1110N PROGRA!M, 

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their Rent Adjustment 
case as an alternative to the formal hearing process. A trained third party will work with the parties prior to the hearing 
to see if a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and 
there will not be a formal hearing. If no settlement is reached, the case will go to a formal hearing with a Rent 
Adjustment Hearing Officer, who will then issue a hearing decision. 

Mediation will only be scheduled if both parties agree to mediate. Sign below if you agree to mediation in your case. 

I agree to have the case mediated by a Rent Adjustment Program staff mediator. 

Tenant Signature Date 

lN:J"ERPRETAl1toN SERVICES 

If English is not your primary language, you have the right to an interpreter in your primary language/dialect at the Rent 
Adjustment hearing and mediation session. You can request an interpreter by completing this section. 

□ I request an Interpreter fluent in the following 
language at my Rent Adjustment proceeding: 

Tenant Response to Owner Petition for Approval of Rent Increase 
Rev. 9/14/2022 

□ Spanish (Espanol) 
Cantonese (Jjf~!!) 

□ Mandarin (~lffil3) 

□ Other: _ _ ___ _ ____ _ 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

For Rent Adjustment Program date stamp. 

RECEIVED 
FEB ""9 2024 

CITY OF OAKLAND 
CA Relay Service 711 
www.oaklandca.gov/RAP AD 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY 
ATTACHMENTS) ON THE PROPERTY OWNER PRIOR TO FILING YOUR RESPONSE WITH RAP. 

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served. 

2) Note: Email is not a form of allowable service on a party of a petition or response pursuant to the Ordinance. 
3) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served. 
4) File a completed copy of this PROOF OF SERVICE form with RAP together with your Response. Your 

Response will not be considered complete until this form has been filed indicating that service has occurred. 

On the following date: O.;l l~!___M,_ I served a copy of (check all that apply): 

0 TENANT RESPONSE TO OWNER PETITION FOR APPROVAL OF RENT INCREASE plus 
___ attached pages (number of pages attached to Response not counting the Response form 
or PROOF OF SERVICE) 

D Other: - ------------------
by the following means (check one): 

D United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person(s) listed below and at the address(es) below and deposited the sealed envelope 

.. with the United States Postal Service, with the postage fully prepaid. 

~ Personal Service. I personally delivered the document(s) to the person(s) at the address(es) 
listed below or I left the document(s) at the address(es) with some person not younger than 
18 years of age. 

PERSON S SERVED: 

Name 

Address 

City, State, Zip 

Proof of Service 
Rev. 5/21/2021 

Page 1 of 2 
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Name 

Address 

City, State, Zip 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 

PRINTED NAME 

Proof of Service 
Rev. 5/21/2021 

- :rar o~\o s \,o.._-1-
DATE SIGNED 
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CITY OF OAKLAND 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 
l612-2034 

Housing and Community Development 
Department Rent Adjustment Program 

HEARING DECISION 

TEL (510) 238-3721 
FAX (510)238-6181 
CA Relay Service 711 

CASE NUMBER: L24-0002 University President Association LP v. Tenants 

PROPERTY ADDRESS: 366 Bellevue Avenue, Oakland, CA 

DATE OF HEARING: 

DATE OF DECISION: 

APPEARANCES: 

April 23, 2024 

July 29,-2024 

Shella Ehsan - Owner Representative 
Evan Darragh - Owner Representative 
Aster Mitiku - Tenant, Unit 305 
Carlos Zepeda -Tenant, Unit 302 
Sunfun Su - Tenant, Unit 107 
Joyce Smith - Tenant, Unit 105 
Victoria Gambrell - Tenant, Unit 201 
Yeh Feng Hwang - Tenant, Unit 207 
Weikuan Tang - Interpreter 

SUMMARY OF DECISION 

The owner petition is granted in part. 

CONTENTIONS OF THE PARTIES 

On December 6, 2023, the owner filed a Petition for Approval of Rent Increase 
based on building-wide capital improvements to the subject property. 

Tenants from five (5) units filed a response to the owner petition (Units 107, 207, 
105, 104, and 303). Tenants from six (6) units appeared for the hearing (Units 305, 302, 
107, 105, 201, and 207). 

THE ISSUE 

(1) Is the owner entitled to a rent increase based on capital improvements? 
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EVIDENCE 

The subject property is a residential building consisting of twE3nty-six (26) units. 
On the petition, the owner indicated that only nineteen (19) units would be subject to the 
proposed capital improvement pass-through. The owner provided a list of the tenants 
subject to the proposed rent increase along with the current rent for each unit. This 
information wiil be used in the calculation of any approved capital improvement pass­
through. The capital improvement project consisted of painting the entire exterior of the 
subject property and completing some exterior dry rot repairs at a total claimed cost of 
$68,587.00. Finally, the owner representative testified that the Notice to Tenants of the 
Residential Rent Adjustment Program (RAP Notice) was served to the tenants on 
August 25, 2023. 

The owner representative submitted the following documents at the hearing: 

1. Copy of a Business Tax Certificate and a receipt verifying payment of the 
Oakland Business Tax and the Rent Adjustment Program fee, as well as proof of 
registration with the City of Oakland Rent Registry. 1 

2. Copy of the RAP Notice issued to the tenants on August 25, 202?.2 

3. An initial estimate from Gonzalez Painting dated September 7, 2022, for 
exterior painting in the amount of $58,300.00 and for exterior dry rot repair in the 
amount of $5,800.00.3 • 

4. Copies of invoices and checks for the exterior painting and dry rot repair 
project totaling $68,587.00 as described bel0vv4: 

a. An invoice from Gonzalez Painting to Meridian Management Group dated 
January 26, 2023, in the amount of $20,000.00 for the exterior painting, 
along with a corresponding check in the same amount issued to Gonzalez 
Painting on February 10, 2023. 

b. An invoice from Gonzalez Painting to Meridian Management Group dated 
February 8, 2023, in the amount of $44,100.00 for the exterior painting and 
dry rot repairs, along with a corresponding check in the same amount 
issued to Gonzalez Painting on February 14, 2023. 

1 Exhibit 1 
2 Exhibit 2 
3 Exhibit 3 
4 Exhibit 4 

c. An invoice from Meridian Management Group to University Presidents 
Association, LP dated February 17, 2023, in the amount of $4,487.00 for a 
supervision fee for the exterior painting and dry rot repair project, along 
with a corresponding check in the same amount issued to Gonzalez 
Painting on April 20, 2023. 

2 
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5. Photographs of the subject building.5 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Capital Improvements 

A rent increase in excess of the CPI Rent Adjustment may be justified by capital 
improvement costs.6 Capital improvement costs are those improvements which 
materially add to the value of the property and appreciably prolong its useful life or 
adapt it to new building codes. Normal routine maintenance and repair is not a capital 
improvement cost, but a housing service cost. 7 The improvements must primarily benefit 
the tenant rather than the owner.8 

Seventy percent (70%) of the total cost for the capital improvement may be 
passed through to the tenants.9 The capital improvement costs are to be amortized over 
the useful life of the improvement as set out in the Amortization Schedule attached as 
Exhibit 1 to the Regulations and the total costs shall be amortized over that time period. 
The dollar amount of the capital improvement rent increase shall be removed from the 
rent at the end of the amortization period. 10 • 

Some of the work completed by the owner qualifies as a capital improvement. 
The exterior painting of the subject property at a cost of $62,787.00 adds value to the 
entire building and prolongs the useful life of the property. It also primarily benefits the 
tenants. Therefore, the painting qualifies as a capital improvement project. The dry rot 
repairs at a cost of $5,800.00 do not qualify as a capital improvement as they were 
repairs necessitated by deferred maintenance. 

Calculation of Capital Improvement Pass-through 

Expenses claimed by the owner in the amount of$62, 787.00 for exterior painting 
meet the requirements for a capital improvement rent increase. The attached Table 
calculates the pass-through plus imputed interest and sets the amortization period 
pursuant to the formula set forth in the Regulations. Additionally, the City Council 
changed the maximum rent increase from 10% to align with the allowable increase 
under state law11 and the amortization period may be adjusted to keep the pass-through 
under the state limit. 

5 Exhibit 5 
6 O.M.C. Section 8.22.070(C) 
7 Regulations, Appendix, Section 10.2.2(5) 
8 Regulations, Appendix A, §10.2 
9 Regulations, Appendix A, Section 10.2.3 (3)(a) 
10 Regulations Appendix, Section 10.2.3(2) 
11 Tenant Protection Act of2019 

ORDER 

3 
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1. The Owner Petition for Approval of Rent Increase L24-0002 is granted in 
part. 

2. The maximum approved amount per month for an increase based on the 
capital improvements is $31.00 for a 5-year amortization period. 

3. The rent increase only applies to the nineteen (19) units listed in the petition. 

4. The increase will be effective thirty (30) days after the owner serves the rent 
increase notice, toget~er with a RAP Notice, and the attached Decision Summary. If the 
rent increase notice is served by mail, it will be effective thirty-five (35) days after the 
service. 

Right to Appeal: This decision is the final decision of the Rent Adjustment 
Program Staff. Either party may appeal this decision by filing a properly completed 
appeal using the form provided by the Rent Adjustment Program. The appeal must be 
received within twenty (20) days after service of the decision. The date of service is 
shown on the attached Proof of Service. If the Rent Adjustment Office is closed on the 
last day to file, the appeal may be filed on the. next business day. 

Dated: July 29, 2024 
Maimoona Ahmad 
Hearing Officer, Rent Adjustment Program 

4 
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CITY OF OAKLAND 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 

Housing and Community Development 
Department Rent Adjustment Program 

HEARING DECISION SUMMARY 

TEL (510) 238-3721 
FAX (510) 238-6181 
CA Relay Service 711 

CASE NUMBER: L24-0002 University President Association LP v. Tenants 

PROPERTY ADDRESS: 366 Bellevue Avenue, Oakland, CA 

DATE OF HEARING: 

DATE OF DECISION: 

April 23, 2024 

July 29, 2024 

ORDER 

1. The Owner Petition for Approval of Rent Increase L24-0002 is granted in 
part. 

\ 

2. The maximum approved amount per month for an increase based on the 
capital improvements is $31.00 for a 5-year amortization period. 

C 

3. The rent increase only applies to the nineteen (19) units listed in the petition. 

4. The increase will be effective thirty (30) days after the owner serves the rent 
increase notice, together with a RAP Notice, and the attached Decision Summary. If the 
rent increase notice is served by mail, it will be effective thirty-five (35) days after the 
service. 

Dated: July 29, 2024 
Maimoona Ahmad 
Hearing Officer, Rent Adjustment Program 

000292



IMPROVEMENTS BENEFITING Al.I.. UNITS BUil.DiNG WIDE 

Exterior Painting 

;' 

s~btotai'cwitWwei~h~~d avrif~ges) ,,,, 
I Place X in cell B19 1f property is 
mixed use. 

1/26/23 

Residential square footage1---......;..--1 

Other use square footagel--------1 
Percent residential use 

Totaltost. PedJhit Affocated fo Residential Units' , • .. 

04/20/23 

1.1ty or uaK1ana Kem AOJUstmem l'rogram 

Petition Date 
Number of Residential Units 

$62,787.00 $43,950.90 $1,690.42 3.827% 5 

$43,950.90 $1,690.42 3.827% 5 

5 

I 
; 
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ui:y or uaKiano Kem AaJustment t'rogram 

; i:;: !i~t~t '[ 
10.0%1 

Unit 101 $1,465.25 $1,690.42 3.827% 5 $31.00 2.12% 
Unit 103 $1,901.20 $1,690.42 3.83% 5 $31.00 1.63% 
Unit 104 $1,373.41 $1,690.42 3.827% 5 $31.00 2.26% 
Unit 105 $1,343.13 $1,690.42 3.827% 5 $31.00 2.31% 
Unit 107 $920.59 $1,690.42 3.827% 5 $31.00 3.37% 
Unit 201 $1,256.86 $1,690.42 3.827% 5 $31.00 2.47% 
Unit 202 $2,395.00 $1,690.42 • 3.827% 5 $31.00 1.29% 
Unit 205 $2,307.10 $1,690.42 3.827% 5 $31.00 1.34% 
Unit 207 $934.16 $1,690.42 3.827% 5 $31.00 3.32% 
Unit 208 $1,090.63 $1,690.42 3.827% 5 $31.00 2.84% 
Unit 301 $1,619.15 $1,690.42 3.827% 5 $31.00 1.91% 
Unit 302 $1,500.70 $1,690.42 3.827% 5 $31.00 2.07% 
Unit 303 $1,848.92 $1,690.42 3.827% 5 $31.00 1.68% 
Unit304 $1,329.48 $1,690.42 3.827% 5 $31.00 2.33% 
Unit 305 $1,766.68 $1,690.42 3.827% 5 $31.00 1.75% 
Unit 306 $1,284.85 $1,690.42 3.827% . 5 $31.00 2.41% 
Unit 307 $1,482.04 $1,690.42 3.827% 5 $31.00 2.09% 
Unit 308 $2,266.00 $1,690.42 3.827% 5 $31.00 1.37% 

.. --•·w,,x1 :·· Unit 401 .·,, : ,: · $3,995.bo $1,690.42 -•-.-3:827% 5 $31.00 0.78% 
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PROOF OF SERVICE 
Case Number: L24-0002 

Case Name: University President Associates LP v. Tenants 

I am a resident of the State of California at least eighteen years of age. I am not a party to the Residential 
Rent Adjustment Program case listed above. I am employed in Alameda County, California. My business 
address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of Oakland 
mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Oakland, 
California, addressed to: • 

Documents Included 
Hearing Decision 
Hearing Decision Summary 
Calculations 

Owner 
Evan Darragh 
Uniyersity President Associates LP 
1717 Powell Street Suite 300 
San Francisco, CA 94133 

Owner Representative 
Evan Darragh 
Flynn Investments Inc. 
1717 Powell Street Suite 300 
San Francisco, CA 94133 

Tenant 
Abraham Hagos 
366 Bellevue Avenue Unit 301 
Oakland, CA 94610 

Tenant 
Alexandre Glenard 
366 Bellevue Avenue Unit 103 
Oakland, CA 94610 

Tenant 
Allen Vaughan 
366 Bellevue Avenue Unit 104 
Oakland, CA 94610 

Tenant 
Andrew Gaubatz 
366 Bellevue A venue Unit 307 
Oakland, CA 94610 
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Tenant 
Angel Mateo 
366 Bellevue Avenue Unit 306 
Oakland, CA 94610 

·Tenant 
Barbara Pemberton 
366 Bellevue Avenue Unit 304 
Oakland, CA 94610 

Tenant 
• Calos Zepeda 
. 366-BellevueAvenue Unit 302 
Oakland, CA 94610 

Tenant 
Carolyn. Clarke 
366 Bellevue Avenue Unit 401 
Oakland, CA 94610 

Tenant 
Getachew Desybelew 
366 Bellevue A venue Unit 305 
Oakland, CA 94610 

Tenant 
· Joal~ Robinso 

366 Bellevue Avenue Unit 208 
Oakland, CA 94610 

Tenant 
Jonathan Bywater 
366 Bellevue A venue Unit 202 
Oakland, CA 94610 

Tenant 
Joyce Smith 
_366 Bellevue Avenue Unit 105 
Oakland, CA 94610 

Tenant 
Liya Tesfamicheal 
366 Bellevue Avenue Unit 205 
Oakland, CA 94610 

Tenant 
Mekonnen Seyoum 
366 Bellevue Avenue Unit 303 
Oakland, CA 94610 
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Tenant 
Paolo Rose 
366 Bellevue Avenue Unit 101 
Oakland, CA 94610 

Tenant 
Rebecca Grayzel 
366 Bellevue Avenue Unit 308 
Oakland, CA 94610 

Tenant 
Sunfun Su 
366 Bellevue Avenue Unit 107 
Oakland, CA 94610 

Tenant 
Victoria Gambrell 
366 Bellevue Avenue Unit 201 
Oakland, CA 94610 • 

Tenant 
Yeh Hwang 
366 Bellevue Avenue Unit 207 
Oakland, CA 94610 

I am readily familiar with the City of Oakland's practice of collection and processing correspondence for 
mailing. Under that practice an envelope placed in the mail collection receptacle described above would 
be deposited in the United States mail with the U.S. Postal Service on that same day with first class 
postage thereon fully prepaid in the ordinary course of business. 

I declare under penalty of perjury under the laws of the State of7al' omia that the above is true and 
correct. Executed on July 30, 2024 in Oakland, California. . 

iL'-o·~-
Teresa Brown-Morris 
Oakland Rent Adjustment Program 
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. ' . 
;,~;··r ----------------------------.---------------, 

CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Allen Vaughan 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address {Include Unit Number) 

366 Bellevue Ave Apt 104, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 2024 

0;\1<11\NU HENT 
• r OGFlAI\/I 

□ Owner ml Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) D The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 

Revised Febrnary 29, 2024 000298



f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) 1iJ: Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. • 

I served a copy of: _A_p_p_e_a_l _F_o_rm _____________ (insert name of document served) 
!)(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

liWni 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

0 c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

8ddr!i!H 1717 Powell Street, Suite 300 

~ml£. Stilt!i! Zi 12 San Francisco, CA 94133 

~ms1il 8ddr!i!§§ 
Evan@flynninv.com 

~ 
City of Oakland - Rent Adjustment Program 

8ddrfi!§§ 250 Frank H. Ogawa Plaza, Suite 5313 

~it3£. Stilt!i! Zig Oakland, CA 94612-0243 

Revised Februmy 29, 2024 000299



I Email Address RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPJ:}f 16/20~fhsert date served). 

Allen Vaughan 
PRINT YOUR NAME 

~.✓ir+ 
SIGNATURE · 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 
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Explanation of Grounds for Appeal for Case Number L24-O0O2 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 

1/1 000301



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 238-3721 

AUG 1 9 2024 

CITY OF OAKLAND CA Relay Service 711 
www.oaklandca.gov/RAP 

0/\l(IJ\ND PENT 
MJ,.11.JSTfv!Ei\!T PFlOGHAM 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned .Q.QQY of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l_F_o_r_m ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

lX'I a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

□ c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, GA 94612-0243 

Email Address RAP @oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 
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To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of pe1jury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/1 qr/2024(insert date served). 

Allen Vaughan 
PRINT YOUR NAME 

August 16, 2024 

SIGNATURE DATE 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Joyce Smith 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 105, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

□ Owner 

Case Number 

AUG 1 9 2024 

0/\l(IJ\M) rl[NT 
/\D,JlK>TfvlENT PHOGH/1.M 

M Tenant 

L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 
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f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) :DlJ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed.• 

I served a copy of: Appeal Form (insert name of document served) --------~----------
~ And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

~ 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

D c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

Addci§§ 1717 Powell Street, Suite 300 

~ill£. Sls!ii Zi12 San Francisco, CA 94133 

~ms1il Addci§§ 
Evan@flynninv.com 

~ City of Oakland - Rent Adjustment Program 

Addm§§ 250 Frank H. Ogawa Plaza, Suite 5313 

~ill£. Sls!ii Zig Oakland, CA 94612-0243 
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/ Email Address / RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPl}l16/201fhsert date served). 

Joyce Smith 
PRINT YOUR NAME 

IMPORTANT INFORMATION: 

August16,2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 
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Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 

1 /1 
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CITY OF OAKLAND 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 238-3721 
CA Relay Service 71 l 
www.oaklandca.gov/RAP 

PROOF OF SERVICE 

AUG 1 9 2024 

O/\l(L/\ND flENT 
/\D,JUSTfVi[NT PHOCHl\fl/i 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned £QQY. of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l_F_o_r_m ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY /IES electronically at the email address( es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Form - Petition PoS - EN - 8.14.23 Page 2 of 3 000310



> To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of pe1jury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/16'/2024(insert date served). 

Joyce Smith 
PRINT YOUR NAME 

.. ~ _,,f 

August 16, 2024 

DATE 
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•· CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

r./ 

I, ,.:;;· 

CITY OF OAKLAND 

Appellant's Name 

Sunfun Su 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 107, Oakland, CA 9461 C 

Appellant's MaiHng Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 2024 

0/\1,LAND fl[NT 
AD, 11 s·· ·,w· 

□ Owner I& Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 
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,, 
f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 

claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) ~ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)( 4 ). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. • 

I served a copy of: _A_p_p_e_a_l _F_o_r_m _____________ (insert name of document served) 
!)(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

~ 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

0 c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

6ggr~~H 1717 Powell Street, Suite 300 

tml!. :ais1i~ Zi 12 San Francisco, CA 94133 

~mi!il Adgr~§§ 
Evan@flynninv.com 

~ 
City of Oakland - Rent Adjustment Program 

Adgr~H 250 Frank H. Ogawa Plaza, Suite 5313 

~ill£. :ais1i~ Zi12 Oakland, CA 94612-0243 
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.. 
I Email Address I RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPJ¥16/20~i4,sert date served). 

Sunfun Su 
PRINT YOUR NAME 

<9 / (7 -~--"~ 
~/~~ 
SIGNATURE 

IMPORTANT INFORMATION: 

August16,2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 

Revised Februaiy 29, 2024 000314



Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 

1/1 
000315



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 238-3721 

AUG 1 9 2024 

CITY OF OAKLAND CA Relay Service 711 
www.oaklandca.gov/RAP 

Oi"\KU\f\JD !l[f\JT 
ADJUS"l'ML~rr PFlOCFl/\M 

.. • PROOF OF:SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned .QQQY of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l _F_o_rm ______ (insert name of document served) and 
~·And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

m a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

□ c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address( es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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• 
Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 
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.. 
To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/1 q/2024(insert date served). . 

Sunfun SU 
PRINT YOUR NAME --, 

d~ August16,2024 

SIGNATURE DATE 
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._. i::\_" -------------------------~------------, .. ;· CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Victoria Gambrell 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 201, Oakland, CA 9461( 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 2024 

□ Owner M. Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 

Revised Febrnaty 29, 2024 000319



f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) 1iJ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. • 

I served a copy of: _A_p_p_e_a_l _F_o_r_m _____________ (insert name of document served) 
!)(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means ( check one): 

~i!m~ 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

0 c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

As;js;jr~§§ 1717 Powell Street, Suite 300 

~it~. ~1511~ Zi12 San Francisco, CA 94133 

~mi!il Addr~§§ 
Evan@flynninv.com 

~ 
City of Oakland - Rent Adjustment Program 

As;js;jr~§§ 
250 Frank H. Ogawa Plaza, Suite 5313 

~i1~. ~ts11~ Zig Oakland, CA 94612-0243 
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I Email Address 
j RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPW16/20~fhsert date served). 

Victoria Gambrell 

~~ 
SIGNATURE 

IMPORTANT INFORMATION: 

August16,2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 
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Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase., which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 

1 /1 000322



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 AUG 1 9 2024 

CITY OF OAKLAND 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

O/\l(L/\~JD Fl[:f\ll 
,I\U,Jl/~;nv/Ef\!T Pf-10G!l/Wi 

PROOF OF SERVICI:' 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned~ of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l_F_o_r_m ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by 
one of the following means (check one): 

m a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

□ c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Form - Petition PoS - EN - 8.14.23 Page 2 of 3 000324



To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of petjury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/16/2024(insert date served). 

August 16, 2024 

SIGNATURE DATE 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Yeh-Feng Hwang 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 207, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 ?.024 

□ Owner M Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d} □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 
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r 

f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) ~ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed.• 

I served a copy of: _A_p_p_e_a_l _F_o_r_m _____________ (insert name of document served) 
D(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

llimi 

QD a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

□ b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

D c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

6ggr~§§ 1717 Powell Street, Suite 300 

~iilr!. ~1a1i Zio San Francisco, CA 94133 

t;mi!il 6&tgrili§ Evan@flynninv.com 

llimi City of Oakland - Rent Adjustment Program 
Addri§§ 250 Frank H. Ogawa Plaza, Suite 5313 

~iilr!. ~tai~ Zig Oakland, CA 94612-0243 
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I Email Address I RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orfJf}l16/20~t1,sert date served). 

Yeh-Feng Hwang 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 
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Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 AUG 1 9 2024 
(510) 238-3721 

CITY OF OAKLAND CA Relay Service 711 
www.oaklandca.gov/RAP 

0/\f(I /\ND nf:NT 
/\D,JUSTl'v1LNT Pr10CHAIVI 

.... PROOFOFSERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned £QQY. of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l _F_o_rm ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means ( check one): 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage folly prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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Name City of Oakland - Rent Adjustment Program 

Address 250 FrankH. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 
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To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of pe1jury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/16/2024(insert date served). 

Yeh-Feng Hwang 
PRINT YOUR NAME 

August16,2024 

DATE 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Joale Robinson 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 208, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG I 9 2024 

0/\1(1./.\ND RENT 
// '1.Jl. ·~j-1·1v i::l\J ! t--)H(JGHP.M 

□ Owner M Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 
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f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) 1.iJ. Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

SL!pporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 

. the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed. • 

I served a copy of: _A_p_p_e_a_l _F_o_rm _____________ (insert name of document served) 
!}(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

~ 

IXI a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

0 c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

Addre§§ 1717 Powell Street, Suite 300 

"ill£1 Sls1le Zig San Francisco, CA 94133 

~mail Ad~re§§ 
Evan@flynninv.com 

Name 
City of Oakland - Rent Adjustment Program 

A!;l!;lre§§ 250 Frank H. Ogawa Plaza, Suite 5313 

"ill£1 s1s11e Zig Oakland, CA 94612-0243 

Revised Febrnary 29, 2024 000334



I Email Address 
j RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPW16/ 20~ftisert date served). 

Joale Robinson 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 

Revised Feb111ary 29, 2024 000335



Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 

1 /1 
000336



CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510)238-3721 

AUG 1 9 2024 

CITY OF OAKLAND CA Relay Service 711 
www.oaklandca.gov/RAP 

O/\l(L/\ND FlENT 
AD,JLJSTJ\,JENT Pl10GFIAM 

• ~--

PROOF. OF.SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned £QQY. of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l _F_o_rm ______ (insert name of document served) and 
® And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 

Form - Petition PoS - EN - 8.14.23 Page 1 of 3 000337



Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, 'State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address ' 

Name 

Address 

City, State, Zip 

Email Address 

Form - Petition PoS - EN- 8.14.23 Page 2 of 3 000338



• 

• To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of petjury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08/18/2024(insert date served). 

Joale Robinson 

August16,2024 

SIGNATURE DATE 

Form - Petition PoS - EN - 8.14.23 Page 3 of 3 000339



·· .. I. 1,• 
,--------------------------~--------------. 

CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

CITY OF OAKLAND 

Appellant's Name 

Carlos Zepeda 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Property Address {Include Unit Number) 

366 Bellevue Ave Apt 302, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 2024 

0/\iG /\ND !lf:f\JT 
/1 f) .. ! .1 :::-i1,_il (:~r!· fl!, .. 1 ~\!'.l !'.!\ !· 

□ Owner l& Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 

Revised February 29, 2024 000340



f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) ~ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)( 4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed.• 

I served a copy of: _A_p_p_e_a_l _F_o_rm _____________ (insert name of document served) 
!)(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

~ 

~ a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

D c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

Add[iliilii 1717 Powell Street, Suite 300 

~illt:1 ~lat~ Zig San Francisco, CA 94133 

Ems1il A~driliilii Evan@flynninv.com 

.t:lmwl City of Oakland - Rent Adjustment Program 

Agg[iliilii 250 Frank H. Ogawa Plaza, Suite 5313 

~ i!lt:1 ~islii Zi 12 Oakland, CA 94612-0243 

Revised February 29, 2024 000341



I Email Address 
/ RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPf}l16/20ifhsert date served). 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not C!Jnsider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 

Revised Feb111a1y 29, 2024 000342



Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 
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CITY OF OAKLAND For Rel)t}\,djustment Program date stamp. 
I, ,.'I• :r.;:,,, :'11:\\./?•i··, 

CITY OF OAKLAND 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

iPROOF OF SERVICE 

.. ,, . ,, , I .. 
j \ii· 1' i ·11 ,j ,.; 

AUG 1 9 2024 

0/\liJ !'.~~D flU\IT 
i\1\lt.,:r1lc1lENl PHOG[1!\Mi 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned fQQY. of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l_F_o_r_m ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name(s) and address(es) are listed below, by 
one of the following means (check one): 

IZI a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 

Form - Petition PoS - EN - 8.14.23 Page 1 of 3 
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Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Form - Petition PoS - EN - 8.14.23 Page 2 of 3 000345



To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08q16/2024(insert date served). 

Carlos Zepeda •• 
PRINT YOUR NAM 

August 16, 2024 

DATE 

Form - Petition PoS - EN - 8.14.23 Page 3 of 3 000346



~(----------------------------,-------------, 
:·1; CITY OF OAKLAND For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 

Appellant's Name 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

C1 

' I 
' " 

AUG I 9 2024 

0/'.!<I /\NIJ fll=NT 
1\0,ii i: r ·1,ir::i,r • !mrn::nMI1 

Mekonnen Seyoum & Yodit Kiflai □ Owner I& Tenant 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 303, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Name of Representative (if any) Representative's Mailing Address (For 

notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 

Revised Febrna1y 29, 2024 000347



f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) liJ. Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.01 0(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed.• 

I served a copy of: _A_p_p_e_a_l _F_o_rm _____________ (insert name of document served) 
!}(And Additional Documents 

and (write number of attached pages) _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means ( check one): 

~ 

IXI a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

D c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

6ggr~§§ 1717 Powell Street, Suite 300 

~iil£1 ~1s11~ Zi12 San Francisco, CA 94133 

l;;msail Ad&tr~§§ 
Evan@flynninv.com 

~ 
City of Oakland - Rent Adjustment Program 

Agg[~§§ 250 Frank H. Ogawa Plaza, Suite 5313 

~ill£1 ~15!1~ Zjg Oakland, CA 94612-0243 

Revised Febmaty 29, 2024 000348



I Email Address / RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPW16/20ifhsert date served). 

Mekonnen Seyoum & YoditKiflai 
PRINT YOUR NAME 

SIGNATURE 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider new claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 

Revised Februaiy 29, 2024 000349



Explanation of Grounds for Appeal for Case Number L24-O0O2 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Hearing Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

CITY OF OAKLAND 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 238-3721 AUG 1 9 2024 

O/\f(U\i'JD H[NT 
CA Relay Service 711 
www.oaklandca.gov/RAP p, [lJU~3Ti\ilf:.:h!T Pf·10GH/\M 

PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned~ of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l_F_o_r_m ______ (insert name of document served) and 
®: And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

!lD a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

D b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 

Form - Petition PoS - EN - 8.14.23 Page 1 of 3 000351



Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.gov 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 
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CITY OF OAKLAND For Rent Adjustment Program date stamp. 

RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 

[;:a' •. ,., /,: ';1 '"J 

'.J •:JI}_:!'/ 

CITY OF OAKLAND 

Appellant's Name 

Oakland, CA 94612-0243 
(510) 238-3721 
CA Relay Service 711 
www.oaklandca.gov/RAP 

APPEAL 

Getachew Desybelew 

Property Address (Include Unit Number) 

366 Bellevue Ave Apt 305, Oakland, CA 9461 C 

Appellant's Mailing Address (For receipt of notices) 

Name of Representative (if any) 

AUG 1 9 2024 

O/\l'(L/.\[\JD Fll-7:NT 
/\D. H 1:;-· ~ i :t\rr Pi nr-1R -11/1 

□ Owner l2!1 Tenant 

Case Number 
L24-0002 

Date of Decision appealed 

July 29, 2024 
Representative's Mailing Address (For 
notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) □ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations, or prior 
decisions of the Board. (In your explanation, you must identify the Ordinance section, 
Regulation or prior Board decision(s) and describe how the description is inconsistent.) 

b) □ The decision is inconsistent with decisions issued by other Hearing Officers. (In your 
explanation, you must identify the prior inconsistent decision and explain how the decision is 
inconsistent.) 

c) □ The decision raises a new policy issue that has not been decided by the Board. (In your 
explanation, you must provide a detailed statement of the issue and why the issue should be 
decided in your favor.) 

d) □ The decision violates federal, state, or local law. (In your explanation, you must provide a 
detailed statement as to what law is violated.) 

e) □ The decision is not supported by substantial evidence. (In your explanation, you must 
explain why the decision is not supported by substantial evidence found in the case record.) 

Revised February 29, 2024 000353



f) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's 
claim. (In your explanation, you must describe how you were denied the chance to defend your 
claims and what evidence you would have presented. Note that a hearing is not required in every 
case. Staff may issue a decision without a hearing if sufficient facts to make the decision are not 
in dispute.) 

g) □ The decision denies the Owner a fair return on the Owner's investment. (You may appeal on 
this ground only when your underlying petition was based on a fair return claim. You must specifically 
state why you have been denied a fair return and attach the calculations supporting your claim.) 

h) 1iJ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Supporting documents (in addition to this form) must not exceed 25 pages, and must be received by 
the Rent Adjustment Program, along with a proof of service on the opposing party, within 15 days of 
the filing of this document. Only the first 25 pages of submissions from each party will be considered by the 
Board, subject to Regulations 8.22.010(A)(4). Please number attached pages consecutively. 

• You must serve a copy of your appeal on the opposing parties, or your appeal may be dismissed.• 

I served a copy of: _A_p_p_e_a_l _F_o_rm _____________ (insert name of document served) 
D(And Additional Documents 

and (write number of attached pagesJ _1_attached pages (not counting the Appeal Form or the Proof of 
Service) to each opposing party, whose name(s) and address(es) are listed below, by one of the following 
means (check one): 

~ 

Qg a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package addressed to 
the person(s) listed below and at the address(es) below and deposited the sealed envelope with 
the United States Postal Service, with the postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) to the 
person(s) at the address(es) listed below; or (2) I left the document(s) at the address(es) with 
some person not younger than 18 years of age. 

□- c. Electronic Service. I electronically sent the document(s) to the person(s) at the address(es) 
listed below who have previously given written consent to receiving notices and documents in 
this matter from the RAP and from the OTHER PARTY/IES electronically at the email 
address(es) they provided. 

University President Associates, LP Attn: Evan Darragh 

8ddriia§ 1717 Powell Street, Suite 300 

~it3£. Stat~ Zig San Francisco, CA 94133 

Em51il AsJdrgia§ 
Evan@flynninv.com 

~ 
City of Oakland - Rent Adjustment Program 

Addrg§§ 250 Frank H. Ogawa Plaza, Suite 5313 

~it3£. Sts!ti Zig Oakland, CA 94612-0243 
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I Email Address RAP@oaklandca.gov 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct, 
and the documents were served orPW16/20ifhsert date served). 

Getachew Desybelew 
PRINT YOUR NAME 

~< ~ 
SIGNATU~ 

IMPORTANT INFORMATION: 

August 16, 2024 

DATE 

This Appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 
5313, Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date 
the decision was mailed to you as shown on the proof of service attached to the decision. If the 
last day to file is a weekend or holiday, the time to file the document is extended to the next business 
day. 

• Appeals filed late without good cause will be dismissed. 
• You must provide all the information required, or your appeal cannot be processed and 

may be dismissed. 
• Any response to the appeal by the responding party must be received by the Rent 

Adjustment Program, along with a proof of service on appealing party, within 30 days of 
service of the service of the appeal if the party was personally served. If the responding 
party was served the appeal by mail, the party must file the response within 35 days of the 
date the appeal was mailed to them. 

• There is no form for the response, but the entire response is limited to 25 pages or less. 
• The Board will not consider riew claims. All claims, except jurisdictional issues, must have been 

made in the petition, response, or at the hearing. 
• The Board will not consider new evidence at the appeal hearing without specific approval. 
• You must sign and date this form or your appeal will not be processed. 
• The case record is available to the Board, but sections of audio recordings that you want the Board 

to review must be pre-designated to Rent Adjustment Staff. 

Revised Feb111aiy 29, 2024 000355



Explanation of Grounds for Appeal for Case Number L24-0002 

We, the tenants of 366 Bellevue Ave, Oakland, CA 94610, respectfully submit this appeal regarding 
the Heari.ng Decision made on July 29, 2024, which partially granted the Owner Petition for a Capital 
Improvements Rent Increase. 

Before the current landlord, University President Associates, LP, acquired the property in August 2018, 
the previous landlord, J & R Associates, had recently painted the entire apartment building - both the 
interior and exterior. According to the law, Capital Improvements must primarily benefit the tenant, not 
just the owner. These improvements should materially add to the property's value, significantly extend 
its useful life, or bring it up to new building codes. 

The recent petition for a Capital Improvement Rent Increase, which involves applying an additional 
coat of exterior paint, does not meet these criteria. Given that the building was already freshly painted 
just before the new ownership, this improvement seems more cosmetic and beneficial to the owner 
rather than to the tenants. It does not add substantial value or longevity to the property, and it raises 
concerns about potentially recurring expenses for tenants every five years for such superficial 
updates. 

Therefore, we believe that this increase is both unnecessary and unfairly burdensome to the tenants, 
given the already recent paint job. We kindly request a review and reconsideration of this decision, 
and we appeal for a reversal or adjustment to ensure that any increases in rent due to Capital 
Improvements are justified and equitable. 

Thank you for your attention to this matter. We appreciate your consideration of our appeal. 

Sincerely, 

Victoria Gambrell 
Yeh-Feng Hwang 
Joale Robinson 
Carlos Zepeda 
Mekonnen Seyoum 
Getachew Desybelew 
Allen Vaughan 
Joyce Smith 
Sunfun Su 
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CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, 
CA 94612-0243 
(510) 23 8-3721 

AUG 1 9 2024 

CITY OF OAKLAND CA Relay Service 711 
www.oaklandca.gov/RAP 
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PROOF OF SERVICE 

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION OR RESPONSE (PLUS ANY ADDITIONAL 
DOCUMENTS) ON THE OPPOSING PARTIES. 

► Use this PROOF OF SERVICE form to indicate the date and manner in which service took place, as well as 
the person(s) served. 

► Provide a complete but unsigned QQQY. of this PROOF OF SERVICE form to the opposing parties together 
with the document(s) being served. 

► File the completed and signed PROOF OF SERVICE form with the Rent Adjustment Program together with the 
document you are filing and copies of any attachments you served on the opposing party/parties. 

► Please sequentially number all additional documents provided to the RAP. 

PETITIONS FILED WITHOUT A PROOF OF SERVICE WILL BE CONSIDERED INCOMPLETE AND MAY BE 
DISMISSED. 

I served a copy of: _A_p_p_e_a_l _F_o_rm ______ (insert name of document served) and 
~ And Additional Documents 

(write number of attached pages) 1 attached pages (not counting the Petition or Response served 
or the Proof of Service) to each opposing party, whose name( s) and address( es) are listed below, by 
one of the following means (check one): 

!XI a. First-Class Mail. I enclosed the document(s) in a sealed envelope or package 
addressed to the person(s) listed below and at the address(es) below and 
deposited the sealed envelope with the United States Postal Service, with the 
postage fully prepaid. 

0 b. Personal Service. (1) By Hand Delivery: I personally delivered the document(s) 
to the person(s) at the address(es) listed below; or (2) I left the document(s) at the 
address( es) with some person not younger than 18 years of age. 

0 c. Electronic Service (DO NOT USE THIS SERVICE METHOD TO SERVE 
PETITIONS OR RESPONSES TO PETITIONS.) I electronically sent the 
document(s) to the person(s) at the address(es) listed below who have previously 
given written consent to receiving notices and documents in this matter from the 
RAP and from the OTHER PARTY/IES electronically at the email address(es) they 
provided. 

PERSON(S) SERVED: 

Name University President Associates, LP Attn: Evan Darragh 

Address 1717 Powell Street, Suite 300 

City, State, Zip San Francisco, CA 94133 

Email Address Evan@flynninv.com 
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Name City of Oakland - Rent Adjustment Program 

Address 250 Frank H. Ogawa Plaza, Suite 5313 

City, State, Zip Oakland, CA 94612-0243 

Email Address RAP@oaklandca.goy 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip ' 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 

Name 

Address 

City, State, Zip 

Email Address 
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To serve more than 8 people, copy this page as many times as necessary and insert in your proof of service document. If you are 
only serving one person, you can use just the first and last page 

I d(?clare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct, and the documents were served on 08q1 a/2024(insert date served). 

Getachew.Oesybelew 
PRINT YOUR NAME 

August 16, 2024 

SIGNATURE DATE 
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