HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD REGULAR MEETING
April 10, 2025
6:00 P.M.
CITY HALL, HEARING ROOM #1
ONE FRANK H. OGAWA PLAZA
OAKLAND, CA 94612

AGENDA

PUBLIC PARTICIPATION
The public may observe or participate in this meeting in person or remotely via
Zoom.

OBSERVE:

» To observe the meeting by video conference, please click on the link below:
When: April 10, 2025 06:00 PM Pacific Time (US and Canada)

Please click the link below to join the webinar:
https://us02web.zoom.us/j/82834520736

Meeting ID: 828 3452 0736

One tap mobile: +16694449171,,82834520736# US, 16699009128,,82834520736# US
(San Jose)

Or by telephone: +1 669 444 9171 US, +1 669 900 9128 US (San Jose), +1 253 205
0468 US, +1 253 215 8782 US (Tacoma), +1 346 248 7799 US (Houston), +1 719 359
4580 US, +1 301 715 8592 US (Washington DC), +1 305 224 1968 US, +1 309 205 3325
US, +1 312 626 6799 US (Chicago), +1 360 209 5623 US, +1 386 347 5053 US, +1 507
473 4847 US, +1 564 217 2000 US, +1 646 558 8656 US (New York), +1 646 931 3860
US, +1 689 278 1000 US

Webinar ID: 828 3452 0736

Find your local number: https://us02web.zoom.us/u/kcQWk90x46

The Zoom link is to view, listen and/or participate in the meeting.

PARTICIPATION/COMMENT:

To participate/comment during the meeting, you may appear in person or
remotely via Zoom. Comments on all agenda items will be taken during public
comment at the beginning of the meeting. Comments for items not on the agenda
will be taken during open forum towards the end of the meeting.

If you have any questions, please email hearingsunit@oaklandca.gov.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING
1. CALL TO ORDER
2. ROLL CALL

3. PUBLIC COMMENT
a. Comments on all agenda items will be taken at this time. Comments for
items not on the agenda will be taken during open forum.

4. CONSENT ITEMS
a. Approval of Board Minutes, 03/13/2025 (pp.4-8)

5. APPEALS*
a. T24-0078, Gonzales v. laccarino (pp.9-129)
b. L24-0002, University President Associates LP v. Tenants (pp.130-359)

6. INFORMATION AND ANNOUNCEMENTS
7. NEW BOARD BUSINESS
8. SCHEDULING AND REPORTS

9. OPEN FORUM
a. Comments from the public on all items will be taken at this time.

10. ADJOURNMENT

The Rent Adjustment Program and the Clerk’s office has at least 72 hours prior to the
meeting to post all meeting materials pursuant to O.M.C. 2.20.080.C and 2.20.090.

As a reminder, alternates in attendance (other than those replacing an absent board
member) will not be able to take any action, such as with regard to the consent
calendar.

Accessibility: Contact us to request disability-related accommodations, American Sign
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at
least five (5) business days before the event. Rent Adjustment Program (RAP) staff can
be contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721.
California relay service at 711 can also be used for disability-related accommodations.
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Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un
intérprete de en Espafiol, Cantones, Mandarin o de lenguaje de sefas (ASL) por favor
envié un correo electronico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por
lo menos cinco dias habiles antes de la reunién.

Eﬁ%ﬂﬂﬁﬁﬂ’]uﬁﬁﬁ q’;;ll:li, EDIE.FHI:I, ‘?nnj.ng%] u%ﬂ&ﬁ, nﬁr‘gn%ﬁﬁﬁ{ﬁlﬂzf ﬁl‘
RAP@oaklandca.gov BB E (510) 238-3721 5711 California relay service.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD REGULAR MEETING
March 13, 2025
6:00 P.M.
CITY HALL

1 FRANK H. OGAWA PLAZA, HEARING ROOM #1

1. CALL TO ORDER

OAKLAND, CA 94612

MINUTES

a. The Board meeting was administered in-person by Nyila Webb from the
Rent Adjustment Program (RAP), Housing and Community Development
Department. Nyila Webb explained the procedure for conducting the
meeting. The HRRRB meeting was called to order by Chair Cucullu Lim at

6:20 PM.
2. ROLL CALL
MEMBER STATUS PRESENT | ABSENT | EXCUSED

D. INGRAM Tenant X
C. MUNOZ RAMOS| Tenant X
Vacant Tenant Alt.
M. GOOLSBY Tenant Alt. X
C. OSHINUGA Undesignated X
M. CUCULLU LIM | Undesignated X
R. SAMATI Undesignated X
K. BRODFUEHRER| Landlord X
C. JACKSON Landlord X
Vacant Landlord Alt.
*Member Jackson arrived at 7:10pm.
Staff Present
Braz Shabrell Deputy City Attorney
Marguerita Fa-Kaji Senior Hearing Officer (RAP)
Nyila Webb Administrative Assistant || (RAP)
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3. PUBLIC COMMENT
a. No speaker cards were submitted.

4. CONSENT ITEMS
a. Approval of Board Minutes, 02/27/2025:

Member C. Oshingua made a motion to approve the Board Minutes from
02/27/2025. Member K. Brodfuehrer seconded the motion.

The Board voted as follows:

Aye: C. Munoz Ramos, M. Cucullu Lim, C. Oshinuga, R. Samati, K.
Brodfuehrer

Nay: None

Abstain:

The minutes were approved.

5. APPEALS*

a. T24-0138, Little v. Advent Properties
b. Appearances at appeal: Owner Representative: Evan Darragh

Member C. Oshinuga made a motion that the Board finds that the appellant has
failed to demonstrate good cause for failing to file a timely response. However,
the Board finds that jurisdiction is at issue; therefore, the Board remands this
matter back for a hearing. At the hearing, the owner shall be limited to the
provisions of Regulation 8.22.110(E), and they shall be allowed to submit
evidence concerning exemption/jurisdiction. At least seven days before the
hearing, both sides are allowed to submit any written documents concerning
exemption to RAP, along with the POS stating that they served these documents
to the opposing party. Member D. Ingram seconded.

The Board voted as follows:

Aye: C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga, R.
Samati, K. Brodfuehrer
Nay: None

Abstain: C. Jackson

The motion was approved.
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c. L24-0002, University President Associates LP v. Tenants

d. Appearances at Appeal: Owner/Respondent: Evan Darragh
Tenants/Appellants: Victoria Gambrell,

Getachew Desybelew, Sunfun Su, Carlos

Zepeda, Mekonnen Seyoum,

Interpreter(s) for tenant: Claudia Lindgren
(Spanish) & Jane Ma (Mandarin Chinese)

e. Case L24-0002 was rescheduled during the Board meeting, due to
accessibility issues on Zoom and an error in booking the interpreter
service. The initial booking provided consecutive interpretation instead
of simultaneous interpretation, which is needed to ensure all parties
can fully understand and communicate in real time. This is especially
important for participants attending the hearing remotely via Zoom.

Member C. Jackson made a motion to reschedule the appeal hearing as soon as

possible and advise staff to ensure that simultaneous interpretations/translations
for all languages is available. Member K. Brodfuehrer seconded.

The Board voted as follows:

Aye: C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga, C.
Jackson, R. Samati, K. Brodfuehrer C. Jackson

Nay: None

Abstain:

The motion was approved

f. Member Oshinuga sought counsel from Deputy City Attorney and
RAP’s Senior Hearing Officer regarding revising the motion in Case
T24-0138 to refine the language. He then moved to amend the existing
motion to provide clearer wording.

Member C. Oshinuga made a motion to reconsider the Board’s motion in T24-
0138, Little v. Advent Property and to reintroduce the motion with updated
language. Member C. Munoz Ramos seconded.

The Board voted as follows:
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Aye: C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga,
R. Samati, K. Brodfuehrer

Nay: None

Abstain: C. Jackson

The motion was approved.
g. T24-0138, Little v. Advent Properties

Member C. Oshinuga made a motion that the Board finds that the appellant has
failed to demonstrate good cause for failing to file a timely response. However,
the Board finds that jurisdiction is at issue; therefore, the Board remands this
matter back for a hearing. At the hearing, the owner shall be limited to the
provisions of Regulation 8.22.110(E), however, this provision shall not apply as it
relates to issues of exemption/jurisdiction. At least seven days before the
hearing, both sides are allowed to submit any written documents concerning
exemption to RAP, along with the POS stating that they served these documents
to the opposing party. Member D. Ingram seconded.

The Board voted as follows:

Aye: C. Munoz Ramos, M. Cucullu Lim, D. Ingram, C. Oshinuga,
R. Samati, K. Brodfuehrer
Nay: None

Abstain: C. Jackson

The motion was approved.

6. INFORMATION AND ANNOUNCEMENTS
a. None.

7. NEW BOARD BUSINESS

a. Member Jackson would like to propose a new resolution within a
couple months and will keep RAP staff updated.

8. SCHEDULING AND REPORTS
a. None.

9. OPEN FORUM
a. No speaker card was submitted.
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10.ADJOURNMENT
a. Meeting adjourned at 8:35 pm.
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CHRONOLOGICAL CASE REPORT

Case No.: T24-0078

Case Name: Gonzalez Robles v. laccarino

Property Address: 2629 Pleasant St. Unit C Oakland, CA 94602

Parties: Owner- John laccarino
Manager- Doraliz Guizar
Tenant- Mariela Gonzalez Robles

TENANT APPEAL:

Activity Date

Tenant Petition filed June 5, 2024
Owner Response filed August 9, 2024
Hearing Date October 15, 2024
Hearing Decision mailed December 12, 2024
Tenant Appeal filed December 26, 2024
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City of L.«land Rent Adjustment Program

j 250 Frank H. Ogawa Plaza, Suite 5313

' | | A Oakland, CA 94612
el - / I 4 :
TAH-0018 1M | (510) 238-3721
CITY OF OAKLAND r “q / 2]
TENANT PETITION REC E VE 1
Property Address: 2629 PLEASANT ST ‘ JUN -5 202
Case: Petition: 16699 RENT ADJUSTMENT PROGRAN
Date Filed: 06-05-2024 OAKLAND
Party * Name Address Mailing Address
Manager Doraliz Guizar 10209 MACARTHUR = 10209 MACARTHUR ~ (510) 362-8700
DR. Real Estate, Inc BLVD BLVD DR.REALSTATE@YAHOO.COM
OAKLAND, CA94605 OAKLAND, 94605
Owner John laccarino 533 Airport blvd suite 533 Airport blvd suite  (650) 348-3400
400 400
BURLINGAME, CA BURLINGAME, 94010
94010
Tenant MARIELA SOFIA 2629 Pleasant Street (510) 479-5996

GONZALEZ ROBLES

c
Oakland, CA 94602

mgl9772002@gmail.com

7

Number of units on the property

Type of unit you rent

Apartment, Room or Live-work

Yes

Are you current on your rent?

if you are not current on your rent, please explain. (If you are legally

withholding rent state what, if any, habitability violations exist in your

unit.)
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City of « _<land Rent Adjustment Program
250 Frank H, Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

CITY OF CAKLAND
TENANT PETITION

Grdunds for Petition

For all of the grounds for a petition see OMC 8.22.070 and OMC 8.22.090. | (We) contest one or more rent
increases on one or more of the following grounds:
| received a rent increase above the allowable amount.

| received a rent increase and do not believe | should have to pay it because a government agency has cited my unit
for serious health, safety, fire, or building code violations. (You must attach copy of citation to petition.)

The property owner is providing me with fewer housing services than | previously received and/or 1 am being charged
for services originally paid for by the owner. (Check this box for petitions based on bad conditions/failure to repair.)

Before serving the rent increase notice, the property owner failed to substantially comply with the annual registration
and reporting obligations as required under Oakland Municipal Code, Section 8.22.510.
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Cityof . _and Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

TENANT PETITION

Rental History

Date you moved into the Unit - ‘ . 1/2/2008

Initial Rent A ' $ 800.00 /month

Current Rent , | $ 955.40 /month

Is your rent subsidized or controlled by any government agency, No

ipclUding HUD (Section 8)?

When, if ever, did the property owner first provide you the City form, | first received the RAP Notice on

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT 4/13/2024
PROGRAM ('RAP Notice')? '

List the case numbers of any relevant prior Rent Adjustment case(s):
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City of L _«land Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

i
CITY OF OAKLAND

TENANT PETITION

List all rent increases that you want to challenge*.

Date you received the notice o 04-12-2024
Date increase goes into effect ’ 07-01-2024
Monthly rent increase From $955.40
Monthly rent increase To ' $1,027.00

Did You Receive a Rent Program Notice With the Notice Of Increase" Yes

* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If you
did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you have 120
days to file a petition. (O.M.C. 8.22.090 A 3)

List case number(s) of all Petition(s) you have ever flled for this rental unit
~ and all other relevant Petitlons ~
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CITY OF OAKLAND

TENANT PETITION

Description of Decreased or Inadequate Housing Services

City of L_..<land Rent Adjustment Program
250 Frank H, Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful rent increase
for problems in your unit, or because the owner has taken away a housing service, you must complete this section.

Loss of Service

Date Loss Began

Date Owner Was Notified of Loss
Estimated Loss

Reduced Service Description

03-01-2022
03-03-2022

Building maintenance, when | moved to the property in 12/31/2008 there was a property manager there that used to

come and do building maintenance.

Loss of Service

Date Loss Began 03-01-2022
Date Owner Was Notified of Loss 03-03-2022
Estimated Loss 500
Reduced Service Description

Pest control

Loss of Service

Date Loss Began 08-01-2023
Date Owner Was Notified of Loss 09-15-2023
Estimated Loss 300

Reduced Service Description

laundry room light not working, limited hours to wash clothes

Loss of Service

Date Loss Began

Date Owner Was Notified of Loss
Estimated Loss

Reduced Service Description
Garbage

12-22-2023
12-25-2023
100
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City of (\ .land Rent Adjustment Program
250 Frank H, Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

N

f“\‘/f\
i}ﬂ

CITY OF OAKLAND ,
TENANT PETITION

Mediation

Mediation is an optional process offered by the Rent Adjustment Program to assist parties in settling the issues
related to their Rent Adjustment case as an alternative to the formal hearing process. The purpose of mediation is to
find a mutual agreement that satisfies both parties. A trained third party will discuss the issues with both sides, look
at relative strengths and weaknesses of each position, and consider both parties’ needs in the situation. Ifa
settlement is reached, the parties will sign a binding agreement and there will not be a formal hearing process. If no
settlement is reached, the case will go to a formal hearing with a Rent Adjustment Hearing Officer, who will then issue
a hearing decision. '

Mediation will only be scheduled if both parties agree to mediate. Sign below if you want to request mediation for
© your case.

I/We agree to have my/our case mediated by a Rent Adjustment Yes
Program staff mediator.

Consentto Electronic Service

Check the box below if you agree to have RAP staff send you documents related to your case electronically. If all
parties agree to electronic service, the RAP will only send documents electronically and not by first class mail.

1/We consent to recéiving notices and documents in this matter Yes
electronically at the email address(es) provided in this petition.

Interpretation Services

If English is not your primary language, you have the right to an interpreter in your primary language at the Rent
Adjustment hearing and mediation session. You can request an interpreter by completing this section.

I request an interpreter fluent in the following language at my Rent No
Adjustment proceeding:

000015




.

City of L _.land Rent Adjustment Program
250 Frank H, Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

TENANT PETITION

I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we said
in this petition is true and that all the documents attached to the petition are true copies of the originals.

Mariela Gonzalez ' 6/5/2024

Signature , Date
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<’ entAdJustmem Prog am? ’

e e S HRA U IR RIS 1 S
N &
Housing and LOSS
Community . EEDUCED SERVICE ESTIM;’-\(’;EI; NO;'/I\?E BEGQ::: SPAAJE
Development | SCRIPTION
_ , DATE
Case Management aund lieh
aundry room light not
. o L 9-15- 8-1- - 06-05-
Print/Oracle BI working, limited hoursto - | 300 2023 2023 2024
wash clothes
Reports e o R
i 12-25- 12-22- 06-05-
Resources Garbage : 100 2023 2023 2024
Public Dashboard o o -
: : Building maintenance,
Back Office ’ ~ when I moved to the
| therewasapropery o FE 3L 060s
, property 2022 2022 2024
manager there that used ‘
to come and do building
maintenance.
3-3- 3-1- 06-05-
D Pest control | | 500 2022 2022 2024
4 records
Any Additional documents uploaded E]
with the Petition ?
Served Date  06-07-2024

Served Medium ' United States mail.

Additionat served documents

Date Proof of Service Submitted Online 06-05-2024
NAME ADDRESS CITY STATE ZIP

00 Add Record
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To serve more'{han'8 people;.copy this:page as many times as necessary and inser In'your prootaf servicedocument. If you'are
only;serving one person, you can‘use Just the:first'and fast page ’

I declare. under penalty of perjury under the laws of the State of California that'the foregoing is-tiue and
correet, and the documents were served-on 0 _AY 1o 2(insert date served).

 NMonela (hor\

PRINT YOUR NAME
1\ Golyo\ey
SIGNATURE 3 o DATE

ax

Fari- Palition PoS'e EN ~8:14.23 Paye3ol3
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MARIELA SOFIA GONZALEZ ROBLES

To sales4

2024-06-05 11:33 Hide ?,f’ta"

From MARIELA SOFIA GONZALEZ ROBLES<mg19772002@gma|l com>
To: sales4<sales4@ngyusaac com> '

Tlme Wednesday, June'5; 2024 (Wed) 11 33 @

Slze 5KB ¢

Forwarded message
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmall com>
Date: Fri, Sep 15, 2023 at 6:21 AM
Subject: Laundry room light
To: Doraliz Guizar <dr. realestate@yahoo com>

Can you please have someone take a look , there use to be an automatic light that will turn on when it's dark but
is not working, please have someone take a look at it as soon as possible, | don’t want to fall down when doing

my laundry .
Thanks!
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MARIELA SOFIA GONZALEZ ROBLES

To sales4

From MARIELA SOF|A GONZALEZ ROBLES<mg1 9772002@gma|l com>

To sales4<sa|es4@ngyusaac com>
Time: Wednesday, June 5, 2024 (Wed) 11 39 Q
Size: 5 MB

Forwarded message
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com>

Date: Mon, Dec 25, 2023 at 6:23PM

Subject: Garbage
To: Doraliz Guizar <dr.realestate@yahoo.com>
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Hello!

See pictures above of the garbage, as of today Monday, there is no more room for garbage, | now
in the past previous landlords has scheduled a extra pick up day, can you please take care of this,

thanks! ‘
The recycle also is about to be full
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MARIELA SOFIA GONZALEZ ROBLES
To sales4

2024-06-05 11:32 Hide Dfstail

From MARIELA SOFIA GONZALEZ ROBLES<mg19772002@gmaII com> -
S To sales4<sales4@ngyusaac com>’
: Tlme Wednesday,June 5, 2024 (Wed) 11 32 D
- Size: SMB |

Forwarded message
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmall com>
Date: Fri, May 6, 2022 at 11:29AM
Subject: Roaches
To: Doraliz Guizar <dr.realestate@yahoo.com>
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MARIELA SOFIA GONZALEZ ROBLES
To sales4 2024-06-05 11:32 Hide Iaetail

From: MARIELA SOFIA GONZALEZ ROBLES<mgT9772002@gma|I com>
S To: sales4<sales4@ngyusaac com>.
Tlme Wednesday,June 5,2024 (Wed) 11:32 O
Size:.8 KB

Forwarded message
From: MARIELA SOFIA GONZALEZ ROBLES <mg19772002@gmail.com>
Date: Mon, Feb 28, 2022 at 8:00AM
Subject: 2629 pleasant st#c
To: dr.realestate@yahoo.com <dr.realestate@yahoo.com>

Hello!

My name is Mariela Gonzalez

I was not surprised to get the letter | just found on my door, | tried to reach AJ 2 weeks ago and my attempts were
in vain, | hate to burn you with this but is important that you take care of the issues that AJ ignored for a long

time

1. The maintenance of the building, the grass is growing, front and back,, the city of Oakland send AJ a friendly
letter asking him to take care of it and he ignored it.

2. The maintenance of the laundry room, so far Gabriela and | had been buying garbage bags and Clorox wipes to
maintain the laundry room clean, | had been living here for a long time and the previous owners took care of the
maintenance of the building on the regular basis, when AJ took over we had to call to ask him to take care of the
maintenance , at the end we got tired of dealing with this issues and we end up going to the city of Oakland and
only when the office of the city’s attorneys got involved AJ took care of our needs.

3. Garbage was not picked up on Friday, the barrels are all full.

4. About 2 weeks ago | asked AJ for the rent ledger because my rent was paid until March 30th by a program for
tenants struggling with money. | never received the ledger from him. | am hoping that he was decent enough to

give you that information.

5. I have issues with my Plumbing in the bathroom and kitchen that need taken care of. There is also some other
issues but | will type a letter to let you know what those are.

Thanks! 7
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER]

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM

250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA
94612-0243

(510) 238-3721
CA Relay Service 711

www.oaklandca.gov/RAP

NOTICE TO PROPERTY OWNER OF TENANT
PETITION

ATTENTION: IMMEDIATE ACTION REQUIRED

If you are receiving this NOTICE together with a completed TENANT PETITION form, it means
that a tenant has filed a case against you with the Oakland RentAdjustment Program (“RAP”)
(commonly referred to as the “Rent Board”).

> YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON).

» TO RESPOND:

1) Complete a PROPERTY OWNER RESPONSE form found on the RAP website.
(https://www.oaklandca.gov/services/respond-to-a-tenant-petition-for-the-rent-adjustment-

program)

2) Serve a copy of your PROPERTY OWNER RESPONSE form on the tenant (or the
tenant’s representative listed on the petition) by mail orpersonal delivery.

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also
available as on the website) and provide a copy to the tenant (or tenant's representative)
together with your PROPERTY OWNER RESPONSE form.

4) Submit your PROPERTY OWNER RESPONSE form and completed PROOF OF
SERVICE* form to RAP through RAP's online portal, via email, or by mail.

*Note: The Response will not be considered complete untila PROOF OF SERVICE is
filed indicating that the tenant has been served with a copy.

DOCUMENT REVIEW: The tenant is required to serve on you all documents the tenant filed in
this case in addition to the petition. Additionally, all documents are available for review at RAP.

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the
PROPERTY OWNER RESPONSE form.

[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNIOQ0027



For Rent Adjustment Program date stamp.

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243
(510) 238-3721

‘ CA R i
CITY OF OAKLAND yuw akiandn godRAP caseNUMBER T -2 - OCY)

PROPERTY OWNER RESPONSE
TO TENANT PETITION

Please fill out this form as completely as you can. Use this form to respond/othe Tenant Petition you received. By

completing this response form and submitting it in the required time for filing, you willbe able to participate in the hearing. Failure to
provide the required information may result in your response being rejected or delayed. See “Important Information Regarding Filing
Your Response” on the last page of this packet for more information, including filing ins tctions and how to contact the Rent
Adjustment Program (‘RAP") with questions. Additional information is also available o tre RAP website. CONTACT A HOUSING
COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING. To make an appointment email RAP@oaklandca.gov .

e o TR Ry o po S e T, S e Y T S ROy TN L P T, o £ FRE I
e e e

Sl intbic mation = - 2 ; AR A AT
N 039—0\ \easany -y e \ e Oakland, CA - 0 O
Street Number Street Name Unit Number Zip Code
Is there more than one street address on the parcel? g) Yes ¢ yes, list all addesses: g (0 3\ v 2 b 33

No
Type of unit(s) g z:s;:;‘itymhome Number of units onproperty: 8
(check one): Date acquired properiy: Q 1 Q—S- ] c’;lO ;&

E- Apartment, room, or live-work

a r;nQ

Last Name

First Name
Company/LLC/LP (if applicable):

Mailing address: 102 OQ MacBrinere - B Qaviaad ¢8 AU

Primary Telephone: Other Telephone: Email:
' ; y 1IeLReP) ‘;. | .' v.:u.’ '\ N ‘
Dora\lin Reyes O Rea) Eede. o
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To file a Response to a Tenant Petition, the property owner must be current on the pdowing req' Irem;:g;scz%’) ;ggg; with the
supporting documentation of compliance. Property Owner Responses thag are .?ub(ﬂmd without proo

below requirements will be considered incomplete and may limit your participation inthe hearing.

. o T R P R e A ]
T R B R e ADa R e s
w Current Oakland business license Attach proof of payment of your most ecent Oakland business o
@Payment of Rent Adjustment Program t of the currert year's RAP Fee for the subject property.
service fee ("RAP Fee") Attach proof of payment of the y S
Service of the required City form Attach a signed and dated copy of the: Trst RAP N0ﬂ7‘9 provided to the
entitied “NOTICE TO TENANTS OF petitioning tenant(s) or check the appropriate box below. Vo] 2
THE RESIDENTIAL RENT @\A | first provided tenant(s) with e RAP Notice on (date): =
RENUBTIENT PROGRANTRAR “If RAP Notice was first provided 12 orafer September 21, 2015, RAP Notice must.
Notice") on all tenants b led in Engll ish, a1d Chinese.

O | have never provided a RAP Nclice.
O 1do not know if a RAP Notice v zs ever provided.

Evidence of registration for all affected cover

units (check one of the following boxes) )
'@ on b !b "L; Iiwe used all reasonable | 7O support this declaration, | am proiding:

diligence In preparing'-my annual ; _ fthe Property Registration and
registration statement, reviewed itand | O !f Property not registered online: (o gy of the Prop r;ty meg St o0
submitted it to the Rent Adjustment Residential Unit Registration forms sibmitted to RAP for the a co
Program, and, to the best of my - unit in the building.

knowledge, the information contained in . : = ’ .
the state%neen't was true and complete. Wf property registered online: Copyof adocument oontanmng t.he registration
To the extent | was unable, despite the | data related to property registration and residential unit registration of the

use of reasonable diligence, to affected covered unit since the regisrati on was done online.
ascertain the exact information to be

reported, | provided the most accurate | OR
approximation possible based on . o)
information and belief where possible Declaration of Exemption:
géggleerel mm:tagg?ggxaa;oﬁot O The residential property involved n fis petition matter is not covered by either

was unknown. . the city’s Rent Adjustment Ordinance or the Just Cause Ordinance. Thus, the
Il subject unit(s) are not subject to the=gistration requirements under the Oakland
- Tf:;;:gfﬁ::ﬁi’ﬂ;“;fxemm fromthe | \unicipal Code, Section 8.22.090.B1 ¢.i.

R réf‘\.‘?’wwm”ﬁii» &gm&‘ R ‘”—%Mi

Gt o e e 7-2;%-.} ‘519‘5%,%&%&“« &634 !’75?},3‘-5!M\\-E'wla\;~ 5.‘ E,‘Qg‘-?‘ﬁ-k\:'
If you believe that the subject property is exempt from the Rent Adjustment Ordinane ()

each box below that is the claimed basis of exemption. Attach supporting documenttion together with your response form. If
you do not claim any exemption, proceed (o the "Response to Tenant Petition” sectirmon the following page.

U The unitisa single-family residence or condominium exempted by the Costa Haakins Rental Housing Act (Civil Code

1954.50, et seq.). If claiming this exemption, you must answer the followiny questions. Attach a separate sheet
if necessary.

Did the prior tenant leave after being given a notice to quit (Civil Code Seciion 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civi Code Section 827)?
Was the prior tenant evicted for cause?

At the time the prior tenant vacated were there any outstanding violations of building housing, fire or safety codes in
the unit or building?

Is the unit separately alienable, meaning it can be sold separately from awy other unit on the parcel?
Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) From whom? D Did you purchase the entire building?
Page 2 of 4
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0] The rent for the unit is controlled, regulated, or subsidized by a governmental wit agency, or authority other than the City
of Oakland Rent Adjustment Ordinance. (Attach documentation.)

CJ The unit was newly constructed and issued a Certificate of Occupancy on or aferJanuary 1, 1983. (Attach copy of
Certificate of Occupancy.) ‘

(J The unitis located in a motel, hotel, or rooming/boarding house, which the tenatpetitioner has occupied for less than 30
days.

Q3 The unitis in a building that was previously issued a certificate of exemption frorn RAP based on substantial rehabilitation.
(Attach copy of Certificate of Exemption.)

[ The unitis an accommodation in a hospital, convent, monastery, extended carefaciity, convalescent home, non-profit
home for the aged, or dormitory owned and operated by an educational institutior. (Atfach documentation.)
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Use the chart(s) below to respond to the grounds stated in the Tenant Petition £riter your position on each claim in the
appropriate section(s) below. You may attach any documents, photographs, or othertangible evidence that support your
position together with your response form. If you need more space, attach additiona copies of this page or state your response
in a separate sheet attached to this form.

A L T : Unlawful Rent Increase(s) =
i Complete this section if any of the grounds for the Tenant Petition fall unde Category A on the Tenant Petition.

List all rent increases given within the past five years, starting with the most recent increase.

"Date tenant. 5| D: Amoun Reason for increase -
Bived nctiewor 7 nc 153
rent incre: by
gy | FROM
¥ [1/29 5 95S.© Banwwne
$
12]g]20 [2]1/ 2) :Cvso.zﬂ
| $

If the Tenant Petition is based on either of the following grounds, state your res ponse in the space below or in a
separate sheet attached to this form.

T enantPeliionGrounds |
(A2) | Tenant did not receive proper notice, was not P«—\\ﬂu.)(\ Q\My {'\vej e ase
properly served, and/or was not provided with No¥ e ® 2o
the required RAP form with rent increase(s). Y fore .

(A3) | A government agency has cited the unit for AN SUON O\SC (\L\,l V\Qﬁ _‘\(\ e

serious health, safety, fire, or building code

violations. L uNJLY v 39"36(\' O\

D’é-é"r’éased Housing Senices

| Complete this section if any of the grounds for the Tenant Petition fall under Calegory B on the Tenant Petition.

b “Tenant Petition'Grounds /" | _ 77 'OwnerResponse .l i
(B1) | The owner is providing tenant(s) with fewer We N\ eae 9arva

housing services and/or charging for services CaDa Y v~ ooy 3—6
originally paid for by the owner. p ;’\ % #4522 N\ was e
)
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) Complete this section if any

of the grounds for the Tenant Petition fall underCategory C on the Ten . 7

NO p\A—m\
wmvese  has heen e
P\ease. e =peahic.
lwe Wad adwsed  voem

b [LB0 ceoveseayadwe,

1

®Rev. 0




3 \";"i v%{:
X

X

\]

%,L RUF Y B YT RN XN A AT sy s 3 T e =
IR -&"ﬁ?ﬁﬁﬁ‘&é‘“ S8 b'f‘v‘“‘@ﬁ-"’ GE ‘:} AT
: AR SEAN G Qﬁ :
N > AN ”
&
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Property Owner 2 Signature
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Check the box below if you agree to have RAP staff and the OTHER PARTYIES send you documents related to your
case electronically. If you agree to electronic service, the RAP and other parties may send certain documents (excepta
response) only electronically and not by first class mall.

ﬁ 'We consent to recelving notices and documents in this matter from the RAP and from the OTHER
PARTYIIES electronically at the emall address(es) provided in this response.

> s =7

e
- %4 2 3
e R B o A Al

4
"Altl \CA_ LAY

0 Irequestan interpreter fluent in the following

Mediation is an optional process offered by RAP to assist parties in settling the issues related to their
case as an altemative to the formal hearing process. A trained third party willnork with the parties prior to the hearing
to see if 2a mutual agreement can be reached. If a settlement is reached, the parties will sign a binding agreement and
there will not be a formal hearing. If no settlement Is reached, the case will goto a formal hearing with a Rent

Adjustment Hearing Officer, who will then issue a hearing decision.

Mediztion will only be scheduled if both parties agree to mediate. Sign belowf ycu agree to mediation in your case.
1 agree to have the case mediated by a Rent Adjustment Program staff nediator.
LY

Rent Adjustment

e R S T
5 T 4 ER 333 WO ¥'~ R
A T A TR I Fo R RN

LS, 3

QO Spanish (Espafiq)

INTER i

language at my Rent Adjustment proceeding: U Cantonese (FEREE)
O Mandarin (¥38EE)
O Oother
-END OF RESPONSE-
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CITYOF O AKLAND For Rent Adjustment Program date stamp.

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612-0243

(510) 238-3721

CA Relay Service 711

www.oaklandca.gov/RAP

Il
CITY oF OAKLAND

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR RESPONSE (PLUS ANY
ATTACHMENTS) ON THE TENANT(S) PRIOR TO FILING YOUR RESPONSE WITH RAP.

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served.

2) NOTE: Email is not a form of allowable service on a party of a petition orresponse pursuant to the
Ordinance.

3) Provide a completed and unsigned copy of this PROOF OF SERVICE forn to the person(s) being served
together with the documents being served.

4) File a completed and signed copy of this PROOF OF SERVICE form with RAP together with your signed
Response. Your Response will not be considered complete until this forn has been filed indicating that
service has occurred.

On the following date: 06 1 09/ 2—“{ | served a copy of (check aflthat apply):

@ PROPERTY OWNER RESPONSE TO TENANT PETITION plus LS  attached pages
(number of pages attached to Response not counting the Response form or PROOF OF,
SERVICE)

O Other:

by the following means (check one):

ﬁl First-Class Mail. | enclosed the document(s) in a sealed envelope or package addressed to the
person(s) listed below and at the address(es) below anddeposited the sealed envelope with the
United States Postal Service, with the postage fully prepaid .

J Personal Service. | personally delivered the document(s) to the person(s) at the address(es)
listed below or | left the document(s) at the address(es) vith some person not younger than 18
years of age.

PERSON(S) SERVED:
Name Ml Gela Sokia Oonzgalez Rpoples
Address 207 a Pleasandy Strec ke C
City, State, Zip OQ\L\Q{\_J\ (A 14 662
Name
Address

Page 1 of 2
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City, State, Zip

| declare under penalty of perjury under the laws of the State of Califormia that the foregoing is true and
correct.

Dova\n Qe%cs

TED NAME

ANNERN OBl oal24
SIGNATURE~I~_J) \ J‘y\/ DATE SIGNED

Page 2 of 2
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IMPORTANT INFORMATION
REGARDING FILING YOUR RESPONSE

TIME TO FILE YOUR RESPONSE

Your Property Q_wner Response form must be received by the Rent Adustment Program within 35 days RREY
the Tenant Petition was mailed to you (30 days if the Petition was delivered in-person). RAP staff cannot grant
an extension of time to file.

CONTACT A HOUSING COUNSELOR TO REVIEW YOUR RESPONSE BEFORE SUBMITTING

To make an appointment, email RAP@oaklandca.gov or call (510) 238-3721. Although the Housing Resource
Center is temporarily closed for drop-in services, assistance is available by email or telephone.

DOCUMENTS SUBMITTED IN SUPPORT OF RESPONSE

All attachments submitted together with your Response must be numbered sequentially. You may submit
additional evidence in support of your Response up to seven days before your hearing.’ You must serve a
copy of any documents filed with RAP on the other party and submit aPROOF OF SERVICE form.

REMINDER: Once a petition and its attachments are submitted to the RAP they become public records.
Please redact any private information (such as social security numbers, bank account numbers, credit card
numbers and similar financial data) from the documents you submit aspart of this petition. If you have any
questions, you may contact RAP staff by phone at (510) 238-3721 or by email at RAP@oaklandca.gov.

Additionally, all documents submitted to the RAP, including but not limied to emails, petitions, attachments,
potential evidence, text messages, screenshots, etc., are a part of the fle in your case and all parties to a
case are entitled to have access to this information.

SERVICE ON TENANT(S)

You are required to serve a copy of your Property Owner Response fom (plus any attachments) on the tenant or
the tenant's representative and submit a PROOF OF SERVICE form together with your Response.

(1) Serve a copy of your Response on the tenant(s) by mailor personal delivery.

(2) Complete a PROOF OF SERVICE form (included in thisResponse packet and available on RAP
website) indicating the date and manner of service and the person(s) served.

(3) Provide the tenant with a completed copy of the PROOFOF SERVICE form together with the
document(s) being served.

(4) File a completed copy of the PROOF OF SERVICE formtogether with your Response when
submitting to RAP.

You may serve the tenant(s) and/or the tenant’s representative by mailor personal delivery. A copy of the
completed PROOF OF SERVICE form must be submitted to RAP togeher with your Response. Your Response
will not be considered complete until a PROOF OF SERVICE form is filed indicating that the tenant has been
served. Note that you cannot serve a Response by email, even if you have an agreement to electronic service
between the parties, because the Ordinance requires service by mail o in person.

FILING YOUR RESPONSE

Although RAP normally does not accept filings by email or fax, RAP is lemporarily accepting Responses via
email during the COVID-19 local state of emergency. You may also fillout and submit your Response
online through the RAP website or deliver the Response to the RAP office by mail. If the RAP office is
closed on the last day to file, the time to file is extended to the next daythe office is open. If you send your

! Note that certain documents are required to be submitted with the Response. SeeR esponse form for details.
Page 1 of 2
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Response by mail, a postmark date does not count as the date it was received. Remember to file a PROOF
OF SERVICE form together with your Response.

Via email: hearingsunit@oaklandca.gov

Mail to: City of Oakland
Rent Adjustment Program
250 Frank H. Ogawa Plaza, Ste. 5313
Oakland, CA 94612-0243

File online: https://www.oaklandca.gov/services/respond-to-a-tenant-petition-for-the-rent-
adjustment-program

In person: TEMPORARILY CLOSED
City of Oakland
Dalziel Building, 250 Frank H. Ogawa Plaza, Suite 5313

AGREEMENT TO ELECTRONIC SERVICE

Except for service of a petition or a response to a petition, documents may be electronically served on
you when you have agreed to receive electronic service from the Rent Adjustment Program and from the
other party/parties to the case.

AFTER RESPONSE IS FILED

In'most cases, RAP will schedule a hearing to determine whether the Tenant Petition should be granted
or denied. You will be mailed a Notice of Hearing indicating the hearingdate. If you are unable to attend
the hearing, contact RAP as soon as possible. The hearing will only be postponed for good cause.

FILE'/DOCUMENT REVIEW

Either party may contact RAP to review the case file and/or to request copies of any documents
pertaining to the case at any time prior to the scheduled hearing.

FOR MORE INFORMATION

Additional information on the petition and hearing process is located onthe RAP website and in the Residential
Rent Adjustment Program Ordinance and Regulations (see Oakland Municipal Code 8.22.010 et seq.). For more
information on rent increases, including the list of the annual allowable CP| rates and calculators for certain
justifications, see: https://www.oaklandca.gov/resources/learn-more-about-allowable-rent-increases, or you can
refer to the Guide on Oakland Rental Housing Law at https://cao-94612s3.amazonaws.com/documents/Guide-
to-Oakland-Rental-Housing-Law-1.pdf. You may also contact a RAP Housing Counselor with questions at any
time by emailing RAP@oaklandca.gov or calling (510) 238-3721.

Page 2 of 2
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Reference Case T24-0078

To Whom It May Concern:

We have received the file complain via email on August 7", 2024 from the Rap Hearing Unit.
The original complain coming from the Tenant was never received via first class mail as the
Proof of Service requires. However, we are doing the best possible to comply with the RAP
program requirements and we are here responding tenant petition.

We will answer per number of complain.

1.

This issue of the pest control was previously address on Case T22-0126 which
Gonzalez agree to a settlement and to this claim not to be appeal or heard again.
Nonetheless, | have received one complain for roaches from Mrs Gonzalez via email
on May 9" 2022 of which she sent one picture of what seems to be a %” roach on a
6” plank of flooring. Terminix was contracted to fumigate inside her unit. The
Inspector Joseph T Saddler was not able to find any signs of pest or eggs from
roaches or any other pest. No fumigation was needed as he explain this are
chemicals that should not be used unless roaches are present. He did install
prevention traps as tenant insisted something to be done in her unit. No further
request or proof of roaches infestation has been given by unit C or any unit.
However, in a bi weekly manner our handyman comes and cleans all overgrown
vegetation and treats for pest surrounding the area and the dumpsters.

- Attachment 1; tenant complain

-Attachment 12;proof of Terminix Pest Control Service.

-Attachment 5: Handyman monthly contract

-Exhibit 2 Case T22-0126 Settlement agreement

Laundry light stop working on or before September 15, 2023. We received a
complain from Gonzalez via email at 6:21 AM of which a respond was given via
email on 09/15/23 at 7:06 AM. The light bulb had burn out and a new one was install.
The light fixture is a dusk to dawn type so it turns is off during daytime. The light
fixture was never change only the light bulb was replaced, however Gonzalez claims
we have change it. As a courtesy we advise all tenant to please leave the light on no
matter if it was day time or night time. Additionally we posted a recommendation to
used the laundry room during daytime as it can get dark in that section of the
building. All tenants have their own key to enter at any time and use the machines.
In any way did we limit the use of this laundry room. The time of use is a suggestion.
We install a total of 3 different light bulbs until we found an exterior fog light that
Gonzalez was satisfy with on April 30".2024. No further complain was received.
-Exhibit 3. Messages from Gonzalez and other tenants of the light bulbs

-Exhibit 4. Sign of the laundry room to leave light on

-Exhibit 5. Final light on the laundry room.
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3. Since February 2022 when the building was purchase by current Owner the
following Capital Improvments have been completed. Please refer to case L24-
0037, L24-0038 and L24-0039. A landlord request for Rent Increase base on capital
improvements and all proof of expenses for the last year totaling more than $40,000
in cost of repair and labor that has been completed on site. This major Building
improvements include Roof, Sewer, Sidewalks, Storage, Gutter Cleaning, Roof
Coating etc. Furthermore, just in Gonzalez unit there has been re-plumbing, wall
repairs, drain clean outs, Sink replacements, etc. In the last two years there is a sum
total of her unit requests cost of over $7,000.

-Attachment 8-9 Replumbing fee and permit.

4. On Sunday Janurary 2152024 8:52 AM | received a message/call from Gonzalez in
reference to her locking her self out of the unit. Property under 16 units are not
required to have on site manager. Handyman do not have copies of keys for tenants
units. | advised her that | was in the shower and could be there on or before within a
2 hour window, she did not take this good. | told her | need to pick up keys in
Pleasanton and she text me : | KNOW YOU LIVE IN LIVERMORE. | want to disclose
that | do not in any way or form disclose to any of my clients or tenants my residence
for the security of my self and family. Itis concerning that someone can go as fara to
research county records to find my home residence.

Nonetheless, | advise Gonzalez | could be there as soon as | can pick up keys and
drive all the way to Oakland on a Sunday Morning. | also, gave her the option of
contacting a locksmith, which also give a window of 2 hours and charge $150 fee.
She was not please and advised me that she was going to “figure out”. | still
attempted to go but she said she had already able to go inside.

-Exhibit 6. Pictures of conversation from Gonzalez from incident.

5. Garbage. This complain was also address in Case T22-0126 which Gonzalez agree
to a settlement and to this claim not to be appeal or heard again. When the property
was purchase there were 2 - 90 gal garbage bins and 2 Green bins. The new owner
change to individual containers for each tenant. Gonzalez was not happy with this
change so she complained (only tenants that did not like having its own containers
did not received complains from any other tenant on site) on May 6" 2022 all
individual containers were change for a 1 yard garbage, 2 yard recycle and 2 90 gal
green waste bins. A howl company was hired to take in and out the containers. The
property went from having 180 gallons of waste to 202 gal of waste. From no recyle
containers to now 404 gallons of recycle. Waste Management suggest 20 gallon for
waste, recycle and green for each unit, we are exceeding this amount by 42 gallon.
In reference to the two attach examples Gonzalez has for garbage complains first
one was on December 25" 2023 attach you will find my response to her email. We
tried to accommodate to every complain. Please take in consideration that after 15
years of working in property management the week of thanks giving and Christmas
is the weeks that the properties dispose of the highest amount of garbage. This is
normal even in a single family household.




The second example is when we had to change the toilet on top of her unit was
being replaced. The garbage containers at the property are used for tenants,
maintenance and yard waste from the property. The materials were all taken out by
the howl person on garbage day and take away by waste management.
-Attachment 1-4

-Exhibit 7

6. Before <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>