
HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
FULL BOARD REGULAR MEETING 

April 23, 2026 
6:00 P.M. 

CITY HALL, HEARING ROOM # 1 ONE 
FRANK H. OGAWA PLAZA OAKLAND, CA 

94612 

AGENDA 

PUBLIC PARTICIPATION 
The public may observe or participate in this meeting in person or remotely via Zoom. 

OBSERVE: 
• To observe the meeting by video conference, please click on the link below:
When: April 23, 2026 06:00 PM Pacific Time (US and Canada)
Please click the link below to join the webinar:
https://us02web.zoom.us/j/83864911799
Meeting ID:  838 6491 1799
One tap mobile: +16699009128,,83864911799# US
(San Jose), +16694449171,,83864911799# US
Or by telephone: +1 669 900 9128 US (San Jose),
+1 669 444 9171 US, +1 253 215 8782 US (Tacoma),
+1 346 248 7799 US (Houston), +1 719 359 4580
US, +1 253 205 0468 US, +1 309 205 3325 US, +1
312 626 6799 US (Chicago), +1 360 209 5623 US,
+1 386 347 5053 US, +1 507 473 4847 US, +1 564
217 2000 US, +1 646 558 8656 US (New York), +1
646 931 3860 US, +1 689 278 1000 US, +1 301 715
8592 US (Washington DC), +1 305 224 1968 US
Webinar ID: 838 6491 1799
Find your local number: https://us02web.zoom.us/u/kewHsOiv3o

The Zoom link is to view, listen and/or participate in the meeting. 

PARTICIPATION/COMMENT: 
To participate/comment during the meeting, you may appear in person or remotely via Zoom. 
Comments on all agenda items will be taken during public comment at the beginning of the 
meeting. Comments for items not on the agenda will be taken during open forum towards the end 
of the meeting. 

If you have any questions, please email hearingsunit@oaklandca.gov

000001



HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING 

CALL TO ORDER

ROLL CALL

PUBLIC COMMENT
Comments on all agenda items will be made at this time. Comments for
items not on the agenda will be taken during open forum.

CONSENT ITEMS
Approval of Board Minutes, 03/12/2026 (pp. )

APPEALS*
T25-0211, Fox v. SG Investments Inc. (pp. )

INFORMATION AND ANNOUNCEMENTS

SCHEDULING AND REPORTS

OPEN FORUM
Comments from the public on all items will be made at this time.

ADJOURNMENT

The Rent Adjustment Program and the Clerk’s office has at least 72 hours prior to the meeting to post all 
meeting materials pursuant to O.M.C. 2.20.080.C and 2.20.090. 

As a reminder, alternates in attendance (other than those replacing an absent board member) will not be 
able to take any action, such as with regard to the consent calendar. 

Accessibility: Contact us to request disability-related accommodations, American Sign Language (ASL), 
Spanish, Cantonese, Mandarin, or another language interpreter at least five (5) business days before the 
event. Rent Adjustment Program (RAP) staff can be contacted via email at RAP@oaklandca.gov or via 
phone at (510) 238-3721. California relay service at 711 can also be used for disability-related 
accommodations. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION 
BOARD 

FULL BOARD REGULAR MEETING 
March 12, 2026 

6:00 P.M. 
CITY HALL, HEARING ROOM # 1 
ONE FRANK H. OGAWA PLAZA 

OAKLAND, CA 94612 

MINUTES  

1. CALL TO ORDER 

a. The Board meeting was administered in-person by Nyila Webb from the Rent 
Adjustment Program (RAP), Housing and Community Development Department. 
Nyila Webb explained the procedure for conducting the meeting. The HRRRB 
meeting was called to order by Chair Cucullu Lim at 6:08 PM. 

2.  ROLL CALL 

MEMBER STATUS PRESENT ABSENT EXCUSED 
D. INGRAM  Tenant   X 
C. MUNOZ 
RAMOS 

Tenant X   

Vacant Tenant Alt.    
M. GOOLSBY Tenant Alt.   X 
C. OSHINUGA  Undesignated            X 
M. CUCULLU LIM Undesignated  X   
R. SAMATI Undesignated X   

 K. 
BRODFUEHRER  

  Landlord X   

 C. JACKSON Landlord X   
 Vacant Landlord Alt.        
*Member Munoz Ramos attended remotely in accordance with the Board’s Just Cause 
provisions, citing a childcare need. 

  

Staff Present 
 Oliver Luby         Deputy City Attorney 

Jessica Leavitt    Assistant Manager (RAP)  
Nyila Webb     Administrative Assistant II 
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3. PUBLIC COMMENT 
a.  No request submitted online. 

 

4. CONSENT ITEMS 
a. Approval of Board Minutes, 02/26/2026 (pp. ) 

 
Member Jackons made a motion to approve the minutes from February 26, 2026.  
Member Brodfuehrer seconded.  
 
The Board votes as follows:  
 

Aye:  Vice Chair Samati, K. Brodfuehrer, Member Jackson, Member Munoz 
Ramos  

Nay:   None 
Abstain:  Chair Cucullu Lim 
 

The Minutes were approved. 
 

5.     APPEALS* 
 

a. L25-0072 Watling et al v. Tenant (pp.)  

Appearances at appeal: Tenant Appeal  

Owner:  Jake Walting 

Tenant:   Elliott Cavnaugh  

 

Once the parties had time for discussion, the Board asked questions, then deliberated on the case. 
After consideration, they concluded, and a motion was made. 

Member Brodfuehrer made a motion to remand this decision back to the hearing officer to 
examine merits of owner’s petition and particularly explain reg 8.22.070.a and how its 
applicable.  
Chair Cucullu Lim seconded. 
 
The Board voted as follows: 
 

Aye:  C. Jackson, Vice Chair Samati, Chair Cucullu Lim, K. Brodfuehrer 
Nay:  None 
Abstain:  None 
 

The motion is approved. 
 

6. INFORMATION AND ANNOUNCEMENTS 
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a. Staff has updated the agenda format to remove ‘New Board Business’ based on 
legal guidance. Board Members may use the ‘Scheduling’ item to request topics 
for future agendas. 
 

7. RAP STAFF UPDATE 
a. Staff will provide updates requested by the Board, including information on 

recruitment, outreach, and other ongoing items. 
 
1. Staff provided the requested updates on recruitment, outreach, and other 

ongoing items, and the Board engaged in discussion. 
 

8. SCHEDULING AND REPORTS (to agendize for next meeting)  

a. None 
 

9. OPEN FORUM 
a. No speaker cards were submitted in person or online. 

 
10.  ADJOURNMENT 

a. Meeting adjourned at 6:55 pm.  
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CHRONOLOGICAL CASE REPORT 

Case No.:      T25-0211  

Case Name:      Fox v. SG Investments Inc.  

Property Address:     225 Clifton St #113 Oakland, CA 94618 

Parties:   Tenant - Maren Fox   
Owner - Zachary Chan with SG Investments Inc. 
Manager - Leady Castillo with FPI MANAGEMENT 

Date 

December 25, 2025 

February 2, 2026 

March 2, 2026 

March 5, 2026  

March 6, 2026  

March 24, 2026 

TENANT APPEAL: 

Activity 

Tenant Petition & Exhibits filed 

NO Owner Response filed  

Notice of Incomplete Tenant Petition sent 

Tenant Submission (Filed in response to NOI.) 

DISMISSAL OF INCOMPLETE PETITION 

Tenant E-mail Exhibit  

Tenant Appeal filed  

Appeal Hearing Scheduled  April 16, 2026  
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CITY OF OAKLAND

NOTICE OF INCOMPLETE TENANT PETITION

CASE NUMBER: 

CASE NAME:

PROPERTY ADDRESS:

T25-0211

Fox v. SG Investments Inc.

225 Clifton Street Unit 113 Oakland, CA 

The Rent Adjustment Program (hereinafter “RAP”) received a Tenant Petition
from you on December 25, 2025.

In order to be complete and considered filed, a petition by a tenant must include:

a. A substantially completed petition on the form prescribed by the Rent 
Adjustment Program signed under oath;

b. If your claim involves a claim of decreased housing services, a statement 
of the services that have been reduced or eliminated; and

c. Proof of service by first-class mail or in person of the tenant petition and 
any supporting documents on the opposing party (owner, subtenant, or 
primary tenant).

The petition which you attempted to file was incomplete. The chart below indicates 
what is missing from your filing:

Name of Document Needed
Notice to Property Owner of Tenant Petition
Page was not affixed to the front of the Petition
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Proof of Service of your Tenant Petition, Notice 
to Property Owner of Tenant Petition, and any 
supporting documents, by first-class mail or in-
person, on the owner.
The petition was not completed or signed under
oath
Decreased services claim did not include a 
statement of what services were reduced or 
eliminated (Decrease in Service/Bad
Conditions form attached)
A copy of the applicable citation, if the tenant 
claims the rent increase need not be paid because 
the covered unit has been cited in an inspection 
by the appropriate governmental agency as 
containing serious health, safety, fire, or building 
code violations pursuant to Section 8.22.070D.6

You have 30 days from the date of the mailing of this letter to provide a completed 
petition. If you do not do so, your petition will be dismissed. Since your petition is
incomplete, the RAP cannot accept the petition, and any scheduled hearing will be 
postponed, if scheduled to occur in less than 30 days.

If you have any questions or concerns, consult the undersigned by email or phone. 
The email address is bjackson@oaklandca.gov and the telephone number is
510-238-6415.

Dated: February 2, 2026

Brittni Jackson
City of Oakland
Rent Adjustment Program

2 | P a g e
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER]

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA
94612-0243
(510) 238-3721
CA Relay Service 711 
www.oaklandca.gov/RAP

NOTICE TO PROPERTY OWNER OF TENANT 
PETITION

ATTENTION: IMMEDIATE ACTION REQUIRED
If you are receiving this NOTICE together with a completed TENANT PETITION form, it means 
that a tenant has filed a case against you with the Oakland Rent Adjustment Program (“RAP”) 
(commonly referred to as the “Rent Board”).

YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION 
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON).

TO RESPOND:

1) Complete a PROPERTY OWNER RESPONSE form found on the RAP website. 
(https://www.oaklandca.gov/services/respond-to-a-tenant-petition-for-the-rent-adjustment-
program)

2) Serve a copy of your PROPERTY OWNER RESPONSE form on the tenant (or the 
tenant’s representative listed on the petition) by mail or personal delivery.

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also
available on the website) and provide a copy to the tenant (or tenant’s representative) 
together with your PROPERTY OWNER RESPONSE form.

4) Submit your PROPERTY OWNER RESPONSE form and completed PROOF OF 
SERVICE* form to RAP through RAP’s online portal, via email, or by mail.

*Note: The Response will not be considered complete until a PROOF OF SERVICE is 
filed indicating that the tenant has been served with a copy.

DOCUMENT REVIEW: The tenant is required to serve on you all documents the tenant filed in 
this case in addition to the petition. Additionally, all documents are available for review at RAP.

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at 
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the 
PROPERTY OWNER RESPONSE form.

[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER]
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/ /

PROOF OF SERVICE

NOTE: YOU ARE REQUIRED TO SERVE A COPY OF YOUR PETITION (PLUS ANY ATTACHMENTS) 
ON THE PROPERTY OWNER PRIOR TO FILING YOUR PETITION WITH RAP. You must include a
copy of the RAP form “NOTICE TO PROPERTY OWNER OF TENANT PETITION” (the preceding 
page of this petition packet) and a completed PROOF OF SERVICE form together with your 
Petition.

1) Use this PROOF OF SERVICE form to indicate the date and manner of service and the person(s) served.
2) Provide a completed copy of this PROOF OF SERVICE form to the person(s) being served together with the 

documents being served.
3) File a completed copy of this PROOF OF SERVICE form with RAP together with your Petition. Your Petition 

will not be considered complete until this form has been filed indicating that service has occurred.

On the following date: I served a copy of (check all that apply):

TENANT PETITION plus attached pages (number of pages attached to Petition not 
counting the Petition form, NOTICE TO PROPERTY OWNER OF TENANT PETITION, or 
PROOF OF SERVICE)

NOTICE TO PROPERTY OWNER OF TENANT PETITION

Other: 

by the following means (check one):

United States Mail. I enclosed the document(s) in a sealed envelope or package addressed 
to the person(s) listed below and at the address(es) below and deposited the sealed envelope 
with the United States Postal Service, with the postage fully prepaid.
Commercial Carrier. I deposited the document(s) with a commercial carrier, using a 
service at least as expeditious as first-class mail, with all postage or charges fully prepaid, 
addressed to the person(s) listed below and at the address(es) below.
Personal Service. I personally delivered the document(s) to the person(s) at the 
address(es) listed below or I left the document(s) at the address(es) with some person not 
younger than 18 years of age.

PERSON(S) SERVED:
Name

Address

City, State, Zip

Page 1 of 2
Proof of Service 
Rev. 1/5/2021

For Rent Adjustment Program date stamp.CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243
(510) 238-3721
CA Relay Service 711 
www.oaklandca.gov/RAP
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Name

Address

City, State, Zip

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

PRINTED NAME

SIGNATURE DATE SIGNED

Page 2 of 2
Proof of Service 
Rev. 1/5/2021 000041



IMPORTANT INFORMATION
REGARDING FILING YOUR PETITION

TIME TO FILE YOUR PETITION
Your Tenant Petition form must be received by the Rent Adjustment Program within the required time limit for 
filing. RAP staff cannot grant an extension of time to file your Petition.

For Petitions contesting a rent increase, you have 90 days from the date of notice of increase or 
from the first date you received the RAP Notice (whichever is later) to file a Petition. If you did not 
receive a RAP Notice with the rent increase you are contesting but have received one in the past, 
you have 120 days to file a Petition. If you have never received a RAP Notice, you may contest
all rent increases.
For Petitions claiming decreased housing services, you have 90 days from either the date you 
first became aware of the decreased service or the date you first received the RAP Notice 
(whichever is later) to file a Petition. If the decreased housing service is ongoing, you may file a
Petition at any time. See O.M.C. §§ 8.22.090 (A)(2)-(3) for more information.

CONTACT A HOUSING COUNSELOR TO REVIEW YOUR PETITION BEFORE SUBMITTING
To make an appointment, email RAP@oaklandca.gov or call (510) 238-3721. Although the Housing Resource 
Center is temporarily closed for drop-in services, assistance is available by email or telephone.

DOCUMENTS SUBMITTED IN SUPPORT OF PETITION
All attachments submitted together with your Petition must be numbered sequentially. You may submit 
additional evidence in support of your Petition up to seven days before your hearing. You must serve a copy 
of any documents filed with RAP on the other party and submit a PROOF OF SERVICE form.

SERVICE ON PROPERTY OWNER
You are required to serve ALL the following documents on the property owner and/or the property owner’s 
representative:

1. Copy of RAP form entitled “NOTICE TO PROPERTY OWNER OF TENANT PETITION” (included 
in petition packet and available on RAP website).

2. Copy of completed Petition form and attachments.
3. Completed PROOF OF SERVICE form (included in petition packet and available on RAP website).

You may serve the property owner and/or the owner’s representative by mail or personal delivery. A copy of the 
completed PROOF OF SERVICE form must be submitted to RAP together with your Petition. Your Petition will 
not be considered complete until a PROOF OF SERVICE form is filed indicating that the owner has been served.

FILING YOUR PETITION
Although RAP normally does not accept filings by email or fax, RAP is temporarily accepting Petitions via 
email during the COVID-19 local state of emergency. You may also fill out and submit your Petition online 
through the RAP website or deliver the Petition to the RAP office by mail. If the RAP office is closed on the 
last day to file, the time to file is extended to the next day the office is open. If you send your Petition by 
mail, a postmark date does not count as the date it was received. Remember to file a PROOF OF 
SERVICE form together with your Petition.

Page 1 of 2
Information Sheet 
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Via email: hearingsunit@oaklandca.gov

Mail to: City of Oakland
Rent Adjustment Program
250 Frank H. Ogawa Plaza, Ste. 5313 
Oakland, CA 94612-0243

File online: https://www.oaklandca.gov/services/file-a-tenant-petition

In person: TEMPORARILY CLOSED
City of Oakland
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 
5313 Reception area
Use Rent Adjustment date-stamp to stamp your documents to verify timely 
delivery and place them in RAP self-service drop box.

AFTER PETITION IS FILED
The property owner has 30 days after service of the Petition to file a Response (35 days if served by 
mail). The property owner must serve you with a copy of their Response form and any attachments filed 
with the Response. In most cases, RAP will schedule a hearing. You will be mailed a Notice of Hearing 
indicating the hearing date. If you are unable to attend the hearing, contact RAP as soon as possible. The 
hearing will only be postponed for good cause.

FILE/DOCUMENT REVIEW
Either party may contact RAP to review the case file and/or to request copies of any documents 
pertaining to the case at any time prior to the scheduled hearing.

JURISDICTION
Please note that if your rent is controlled or subsidized by any other governmental agency, your unit is not 
covered by the Rent Adjustment Ordinance and the Oakland Rent Adjustment Program does not have 
jurisdiction over your claim. O.M.C. § 8.22.030 (A)(1).

FOR MORE INFORMATION
Additional information on the petition and hearing process is located on the RAP website and in the Residential 
Rent Adjustment Program Ordinance and Regulations (see Oakland Municipal Code 8.22.010 et seq.). For more 
information on rent increases, including the list of the annual allowable CPI rates and calculators for certain 
justifications, see: https://www.oaklandca.gov/resources/learn-more-about-allowable-rent-increases or you can 
refer to the Guide on Oakland Rental Housing Law at https://cao-94612.s3.amazonaws.com/documents/Guide-
to-Oakland-Rental-Housing-Law-1.pdf. You may also contact a RAP Housing Counselor with questions at any 
time by emailing RAP@oaklandca.gov or calling (510) 238-3721.

Page 2 of 2
Information Sheet 
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PROOF OF SERVICE BY ELECTRONIC MAIL
Case Number: T25-0211

I, the undersigned, state that I am a resident of the State of California at least eighteen years of age. I am
not a party to the Residential Rent Adjustment Program case listed above. I am employed in Alameda 
County, California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. My electronic service address is: bjackson@oaklandca.gov.

Today, I electronically served the attached documents: 

 Notice of Incomplete Tenant Petition 

I electronically served the document(s) listed above to: 
Maren Fox maren.fox@gmail.com

I declare under penalty of perjury under the laws of the State of California that the above is true and
correct, Executed on February 2, 2026.

Brittni Jackson
Oakland Rent Adjustment Program
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Your documents have been received and saved into the case file. All
materials submitted, including those uploaded through the RAP
portal, have been forwarded to the assigned Hearing Officer for
review.

 

Best regards,

 

 

Brittni Jackson 

Rent Adjustment Program Assistant  

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA  94612 

Bjackson@oaklandca.gov               

www.oaklandca.gov/RAP 

 

 

 

From: Maren <marenfox@proton.me> 
Sent: Monday, March 2, 2026 5:09 PM
To: Jackson, Brittni <BJackson@oaklandca.gov>
Cc: 225clifton.info@fpimgt.com; kelly.mele@fpimgt.com;
kelly.watkinson@fpimgt.com; leady.castillo@fpimgt.com; valerie.freitas@fpimgt.com;
maren.fox@gmail.com; zachary@lokainc.com; zachary@sginvestmentsinc.com;
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You don't often get email from marenfox@proton.me. Learn why this is important

admin@vesta-assetmanagement.com
Subject: RE: ACTION NEEDED: T25-0211 Fox v. SG Investments Inc. - Notice of
Incomplete Tenant Petition

 

Case T25-0211 — Cure of Incomplete Filing (Fox-Galassi v. 225 Clifton LLC /
Loka Properties)

 

Dear Ms. Jackson,

 

I am writing in response to the Notice of Incomplete Tenant Petition I received
regarding Case No. T25-0211 (Fox-Galassi v. 225 Clifton LLC / Loka Properties),
dated February 2, 2026.

 

I have cured the filing as follows:

 

1. Notice to Property Owner — attached to the front page of the petition, as
required.

2. Proof of Service — enclosed and uploaded to the Portal, confirming service on
the property owner, Zachary Chan, and the current on-site manager for
Vesta, Doug Gutierrez.

 

Please confirm receipt of this cure at your earliest convenience. Thank you for your
assistance.

 

Sincerely,

Maren Fox-Galassi

Tenant, 225 Clifton Street, Unit 113

Oakland, CA 94618

On Monday, February 9th, 2026 at 10:30 AM, Jackson, Brittni
<BJackson@oaklandca.gov> wrote:

Dear Maren Fox,
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Thank you for your email.

 

Answers to your questions:

 

Amendments to petitions are not permitted.

 

You may wish to follow up directly with your housing
counselor; The RAP customer service portal is to provide
appointments with Housing Counselors. 

 

You can schedule an appointment with a Housing
Counselor or Rent Registry staff through our online RAP
Appointment Request Portal: https://apps.oaklandca.gov/
  

 

Appointments can also be made by:

Phone: (510) 238-3721, Monday through Thursday, 9:30
a.m. to 4:30 p.m.

Email: RAP@oaklandca.gov   — Please include your full
name, phone number, property address, and a brief
description of your issue.

In person: 250 Frank H. Ogawa Plaza, Suite 2340, Oakland,
CA 94612 — Tuesdays and Thursdays, 10:00 a.m. to 2:00
p.m. (Walk-in and same-day appointments are not
available.)
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Please note that your statement regarding
communications from the property owner’s management
company has been received and saved to the case file. We
have also updated our records to reflect your preferred
email address.

 

Please also note that the hearing has been rescheduled to
Wednesday, April 29, 2026, at 10:00 a.m., to allow time to
cure the Notice of Incomplete. All parties will receive an
updated Amended Notice of Hearing and Zoom invitation
by mail.

 

Best regards,          

 

 

Brittni Jackson 

Rent Adjustment Program Assistant  

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA  94612 

Bjackson@oaklandca.gov               

www.oaklandca.gov/RAP 
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You don't often get email from marenfox@proton.me. Learn why this is important

 

 

 

Dear Ms. Jackson,

 

Thank you for the notice regarding Case T25-0211. I understand that
my petition is missing the Notice to Property Owner of Tenant Petition
affixed to the front of the petition, and the Proof of Service.

 

I will complete service on the property owner and file the required
documents within the 30-day window.

 

Two quick questions:

 

1. Is it possible to edit/update the T25-0211 Petition? Or would I
have to file a new petition?

2. I would love for my housing counselor to get back to me. Any
chance you can facilitate?

 

I also want to note for the record that on February 3, 2026 — one day
after this notice was issued — the property owner's management
company sent me a proposed settlement agreement for this case asking
me to dismiss the petition in exchange for $1,385.55 and a release of all
claims. I have declined to sign that agreement. I intend to proceed with
the petition.

Thank you for your guidance.

 

Sincerely,

Maren Fox
marenfox@proton.me

(805) 886-8331

 

Please note: Going forward, my preferred email address
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[AFFIX THIS PAGE TO FRONT OF PETITION WHEN SERVING PROPERTY OWNER]

NOTICE TO PROPERTY OWNER OF TENANT
PETITION

ATTENTION: IMMEDIATE ACTION REQUIRED
If you are receiving this NOTICE together with a completed TENANT PETITION form, it means 
that a tenant has filed a case against you with the Oakland Rent Adjustment Program (“RAP”)
(commonly referred to as the “Rent Board”).

YOU MUST FILE A RESPONSE WITHIN 35 CALENDAR DAYS AFTER THE PETITION
WAS MAILED TO YOU (30 DAYS IF DELIVERED IN-PERSON).

TO RESPOND:

1) Complete a PROPERTY OWNER RESPONSE form found on the RAP website.

2) Serve a copy of your PROPERTY OWNER RESPONSE form on the tenant (or the
tenant’s representative listed on the petition) by mail or personal delivery.

3) Complete a PROOF OF SERVICE form (which is attached to the Response form and also
available as on the website) and provide a copy to the tenant (or tenant’s representative)
together with your PROPERTY OWNER RESPONSE form.

4) Submit your PROPERTY OWNER RESPONSE form and completed PROOF OF
SERVICE* form to RAP through RAP’s online portal, via email, or by mail.

*Note: The Response will not be considered complete until a PROOF OF SERVICE is
filed indicating that the tenant has been served with a copy.

DOCUMENT REVIEW: The tenant is required to serve on you all documents the tenant filed in 
this case in addition to the petition. Additionally, all documents are available for review at RAP.

FOR ASSISTANCE: Contact a RAP Housing Counselor at (510) 238-3721 or by email at 
RAP@oaklandca.gov. Additional information is also available on the RAP website and on the 
PROPERTY OWNER RESPONSE form. 

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 Oakland, CA 
94612-0243
(510) 238-3721
CA Relay Service 711
www.oaklandca.gov/RAP
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Maren <maren.fox@gmail.com>

Important Clarification – PG&E Power Shutdown
9 messages

225 Clifton <Resident_Office-225clifton@knck.io> Fri, Sep 19, 2025 at 6:24 PM
Reply-To: 225 Clifton <chats-J4ILPWMC-1703714273+resident+1349326968@knck.io>
To: maren.fox@gmail.com
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Dear Clifton Residents,

I want to sincerely apologize for any confusion regarding the upcoming PG&E power shutdown. After reviewing the original notice and
speaking with the team, I’d like to clarify the impact:

 Buildings 1 & 2 (Units 1–14):
Power will be completely shut off for three full days—Tuesday, September 23 through Thursday, September 25.
While PG&E crews will be working between 8:00 AM and 5:00 PM, the power will remain off overnight during this entire period.

 Buildings 3 & 4 (Units 15–24):
Power will be shut off only on Tuesday, September 23, from 8:00 AM to 5:00 PM.

 This outage includes all electrical functions, such as refrigerators, lighting, and outlets. Please plan accordingly to avoid food
spoilage and other disruptions.

 Temporary Housing Options:

As noted in the original notice, residents in Buildings 1 & 2 may choose to stay in nearby hotels during the outage. If you do, please
save your receipts—reasonable expenses will be reimbursed via rent credit.

Nearby options include:
• Signature Inn – 4140 Broadway, Oakland, CA 94611 – (510) 653-0458
• Bay Breeze Inn – 4919 Coliseum Way, Oakland, CA 94601 – (510) 536-5972

 Rent Credit:
All residents will receive a rent credit for the days your unit is without power.

I truly appreciate your patience and understanding. As many of you know, I’m new to the property and learning alongside you. Thank
you for your support as we navigate this together.
If you have questions or need help, I’m available by phone and email. And if you’re around today, come say hi in the main lobby—we’ve
got snacks available while supplies last!

Warmly,
Leady Castillo
Community Director
225 Clifton, Oakland, CA 94618

 (510) 216-8439
225clifton.info@fpimgt.com

Lorena Gonzalez Community Director

225 Clifton
225 Clifton St Oakland CA 94618
https://knockrentals.com/community/59711eb05c67bc6e

Rather text? Reply to (510) 617-1535, or opt-in here.

You are receiving this email because you are a resident at 225 Clifton.
You may opt-out by clicking below.
Unsubscribe

Maren <maren.fox@gmail.com>Fri, Sep 19, 2025 at 10:13 PM
To: Kelly Mele <kelly.mele@fpimgt.com>
Cc: 225 Clifton <chats-j4ilpwmc-1703714273+resident+1349326968@knck.io>
Bcc: Maren <maren.fox@gmail.com>

Dear Leady,

Thank you for your email clarifying the September 23–25 power shutdown and confirming that rent credits will be issued for outage
days. I appreciate your effort to address the confusion around the original notice because reading it, it's not clear that relocation is
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required.

The original notice (dated 8/20/25) stated:

“Buildings 1 & 2: Power will be shut off Tuesday, 9/23, through Thursday, 9/25, from 8:00 a.m. to 5:00 p.m.  
Buildings 3 & 4: Power will be shut off on Tuesday, 9/23, from 8:00 a.m. to 5:00 p.m.”
“If you should choose temporary housing, please save and provide receipts to the management office. All actual and reasonable
expenses will be reimbursed via additional rent credit.”

Many tenants, myself included, reasonably understood this to mean power would be off only during the day, that we could return home
overnight, and that temporary housing was optional. I made modest plans for daytime work but did not prepare for full relocation.

This situation is more than an inconvenience — it's a significant burden. With fewer than three days’ notice, I now must:

Pets: Secure housing that accepts my two cats by Monday night.

Food storage: Find lodging with adequate space for a full fridge and freezer.

Work relocation: Move my home office setup (desktop + monitor) and ensure strong internet is available.

Schedule disruption: Relocate during weekday work hours, which means losing significant work time.

Financial/emotional strain: Negotiate with you because I am not in a position to comply with relocation under the terms you’ve
outlined. I cannot front relocation costs at this time. Rent credit reimbursement after the fact is not workable for me.

Given these realities, I need immediate clarity on the following:

1. Relocation assistance up front – Rent credit after the fact is not sufficient as I can't front the cost. Please confirm how
relocation funds will be provided, and whether I will receive them by Monday 9/22.

2. Relocation dates — Because I have cats, I need to have lodging secured from the evening of Monday 9/22 through Friday
morning. I cannot “float” with two cats and all my belongings between check-in/check-out times and construction start/stop times.
Management will need to accommodate this timeline as part of the relocation. Please confirm.

3. Duration of the outage – Can you confirm with certainty that the outage will not extend beyond three days?

4. Nature of the construction — Please confirm whether this outage and related work are for code compliance

I would appreciate a written response as soon as possible so I can make appropriate arrangements.

Thank you for your prompt attention.

Sincerely,

Maren Fox
Unit 113

[Quoted text hidden]

Maren <maren.fox@gmail.com> Fri, Sep 19, 2025 at 10:14 PM
To: "heather.rudow@gmail.com" <Heather.Rudow@gmail.com>, Life Giver-Bringer <aurora.foxgalassi@gmail.com>, Caroline Hambright
<cmhambright@gmail.com>

[Quoted text hidden]

225 Clifton <Resident_Office-225clifton@knck.io> Mon, Sep 22, 2025 at 11:12 AM
Reply-To: 225 Clifton <chats-J4ILPWMC-1703714273+resident+1350655954@knck.io>
To: maren.fox@gmail.com

Dear Maren,

Thank you for your detailed message, and I want to start by sincerely apologizing for the lack of clarity in the original notice. You're
absolutely right—the language did not clearly communicate the full scope of the outage, and I take full responsibility for that. That’s why I
sent the follow-up email on Friday—to ensure everyone had time to prepare and to offer support wherever possible.
Unfortunately, the work cannot be rescheduled. PG&E has confirmed the outage will run continuously from Tuesday, September 23
through Thursday, September 25, and it is expected to end on time. This work is part of a larger infrastructure upgrade and compliance
effort, and while disruptive, it is necessary to maintain safety and reliability across the property.

I understand the burden this places on you, especially with pets, food storage, and your work setup. To help ease the impact:
•     Rent credits will be issued directly to your resident portal to cover the outage days.
•     If fronting hotel costs is not feasible, I can offer access to a vacant apartment where you can store food, charge devices, and use
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during the day. You’re also welcome to sleep in your unit overnight if that’s more manageable.
• I’m open to reviewing any other options that might work better for you—please let me know what you have in mind, and I’ll do my
best to get it approved quickly.

I truly appreciate your patience and communication, and I’m here to support you through this. Please don’t hesitate to reach out today
so we can finalize a plan that works for you.

Warmly,
Leady Castillo
Community Director
225 Clifton, Oakland, CA 94618

 (510) 216-8439
225clifton.info@fpimgt.com

Lorena Gonzalez Community Director

225 Clifton
225 Clifton St Oakland CA 94618
http://l.knockapts.com/LBVzcQ

Rather text? Reply to (510) 617-1535, or opt-in here.

You are receiving this email because you are a resident at 225 Clifton.
You may opt-out by clicking below.
Unsubscribe

Maren <maren.fox@gmail.com> Mon, Sep 22, 2025 at 1:04 PM
To: 225 Clifton <chats-J4ILPWMC-1703714273+resident+1350655954@knck.io>, Kelly Mele <kelly.mele@fpimgt.com>

Dear Leady,

Thank you for your response and for acknowledging the lack of clarity in the original notice. I understand this work cannot be
rescheduled, but because management did not provide clear notice or up-front relocation assistance, I had no choice but to secure
alternative housing myself.

I waited until Saturday, September 20, to book in hopes of receiving clarification from management, but could not risk waiting longer.
There were very limited options available that would accept cats, and none that could be secured same-day (Monday 9/22) on such
short notice. For my peace of mind and to ensure I had stable housing during the outage, I secured an Airbnb in Emeryville from
September 22–26.

I personally paid $885.55 for this booking (receipt attached). This was not discretionary or optional — it was necessary given the
inadequate notice and lack of relocation support. My mother lent me the money so I could complete the reservation, with the full
expectation that management would reimburse these costs, as was done the last time I was relocated less than a year ago.

I want to be clear: the fact of the disturbance is not the issue.
I fully understand and support the need for repairs and maintenance to keep the property safe and in compliance. I’m happy to relocate
as needed.

What is unacceptable—and what creates unnecessary burden for tenants—is how these disturbances are communicated and carried
out by FPI. This was the central problem during the October 2024 relocation, and unfortunately it continues now.

As a tenant, I am happy to comply with repair and maintenance needs. In return, I expect the same courtesy, dignity, and care from
management in how these relocations are managed.

Please note: reimbursement by rent credit after the fact is not sufficient.
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Under Oakland’s relocation requirements, relocation assistance must be provided up front, and tenants cannot be asked to shoulder
relocation costs in advance.

 I expect full reimbursement of the attached Airbnb expense.

If management does not resolve this directly by the end of this week (9/26/2025), I will involve RAP. I gave FPI and Mr. Chan
considerable time and the benefit of the doubt last time, expecting you would work with me in good faith. Instead, you refused to
address the issues and pursued eviction against me. That experience was to my own detriment, and I will not repeat the mistake of
waiting too long to seek RAP’s involvement.

Kelly, copied here, was party to the RAP settlement reached two months ago (August 2025), and is aware of the context in which I raise
these concerns.

I would prefer to resolve this quickly and cooperatively. Please confirm in writing that my relocation expenses will be reimbursed in full.

Thank you,
Maren Fox
Unit 113

[Quoted text hidden]

AirBNB Receipt.pdf
49K

Maren <maren.fox@gmail.com> Mon, Sep 22, 2025 at 1:05 PM
To: Maren <maren.fox@gmail.com>

Begin forwarded message:
[Quoted text hidden]

AirBNB Receipt.pdf
49K

Maren <maren.fox@gmail.com> Mon, Sep 22, 2025 at 1:06 PM
To: MA Fox <aurora.foxgalassi@gmail.com>, Heather <heather.rudow@gmail.com>, Caroline Hambright <cmhambright@gmail.com>

Begin forwarded message:

From: Maren <maren.fox@gmail.com>
Date: Monday, Sep 22, 2025 at 1:04 PM
To: Kelly Mele <kelly.mele@fpimgt.com>, 225 Clifton <chats-J4ILPWMC-1703714273+resident+1350655954@knck.io>
Subject: Important Clarification – PG&E Power Shutdown

[Quoted text hidden]

AirBNB Receipt.pdf
49K

225 Clifton <Resident_Office-225clifton@knck.io> Wed, Sep 24, 2025 at 5:03 PM
Reply-To: 225 Clifton <chats-J4ILPWMC-1703714273+resident+1353083439@knck.io>
To: maren.fox@gmail.com
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Excellent, thank you :)

Best,

Leady Castillo

Lorena Gonzalez Community Director

225 Clifton
225 Clifton St Oakland CA 94618
http://l.knockapts.com/tBEpwz

Rather text? Reply to (510) 617-1535, or opt-in here.

You are receiving this email because you are a resident at 225 Clifton.
You may opt-out by clicking below.
Unsubscribe

Maren <maren.fox@gmail.com> Tue, Nov 25, 2025 at 5:21 PM
To: 225 Clifton <chats-J4ILPWMC-1703714273+resident+1353083439@knck.io>, Kelly Mele <kelly.mele@fpimgt.com>, Kelly Mele
<kelly.watkinson@fpimgt.com>, Leady Castillo <leady.castillo@fpimgt.com>

Dear Kelly and Leady,

I’m following up on my September 22 email regarding reimbursement for the Airbnb I secured from September 22–26 due to the multi-
day power outage and the lack of up-front relocation assistance. I’ve reattached the receipt here. The total out-of-pocket cost was
$885.55, which I could only cover by borrowing money.

It has now been several months without reimbursement. Given the circumstances short notice, the way this relocation was handled, and
the precedent set during my 2024 relocation (when assistance was provided in advance), I continue to expect full reimbursement.

Please confirm:
1. That the $885.55 Airbnb expense will be reimbursed, as well as the method/timing of payment; and

2. That I will receive the additional $500 short-notice relocation payment, as the August 20 notice did not disclose that overnight
relocation would be required and accurate information was not provided until just a few days before the outage. This qualifies as short-
notice relocation under Oakland’s temporary relocation rules

I have begun preparing a RAP petition, but I would prefer to resolve this directly — especially because Leady has been an excellent
community manager and one of the few people at FPI (since Ashley and Chanelle) who consistently communicates clearly and treats
tenants with respect. Out of respect for that, I’m giving management one final opportunity to resolve this before I file.

Please provide written confirmation by Friday, November 28th, so I can avoid moving forward with my RAP filing.

Thank you,

Maren Fox
Unit 113
[Quoted text hidden]

AirBNB Receipt.pdf
49K
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Maren <maren.fox@gmail.com>

Final Notice: RAP Settlement Repairs Still Outstanding (Case T25-0067)
2 messages

Maren <maren.fox@gmail.com> Mon, Dec 8, 2025 at 3:09 PM
To: Valerie Freitas <valerie.freitas@fpimgt.com>
Cc: 225 Clifton Apartments Site information account <225clifton.info@fpimgt.com>, Kelly Mele <kelly.watkinson@fpimgt.com>, Kelly Mele
<kelly.mele@fpimgt.com>, Leady Castillo <leady.castillo@fpimgt.com>, zachary@lokainc.com, accounting@vesta-assetmanagement.com,
admin@vesta-assetmanagement.com

Dear Kelly and Valerie,

I’m following up again regarding the outstanding repair obligations under the RAP settlement in Case T25-0067, which required the
sliding glass door, screen door, and wall to be repaired by September 23, 2025.

To date, the wall has been repaired. The sliding glass door and screen door remain unaddressed, now more than two months past the
deadline. I wrote on November 25 requesting written updates and proposed repair dates by December 6. I have received no response.

I am now proceeding with enforcement through RAP, as allowed under the terms of the settlement.

Given that FPI's contract will be terminated and Leady is departing as of December 31 (and losing Leady is a genuine loss for the
community), please confirm who my point of contact will be going forward regarding settlement enforcement and repairs.

Sincerely,
Maren Fox
Unit 113

On Tue, Nov 25, 2025 at 5:46 PM Maren <maren.fox@gmail.com> wrote:
Dear Kelly and Valerie,

I’m going straight to the two of you rather than Leady (copied tho) because both of you have knowledge of this settlement and I’m not
sure how much context Leady has.

I am following up regarding the repairs required under the RAP settlement in Case T25-0067. As you know, the settlement states:

“By September 23, 2025, the property owner shall repair the sliding glass door, sliding screen door, and the interior wall next to the
sliding glass door.”

To date, only the interior wall repair has been completed. The sliding glass door and sliding screen door repairs remain outstanding,
and the deadline has now passed by more than two months.

I am requesting that management provide:

1. A clear update on the status of the sliding glass door and screen door repairs; and

2. The earliest available dates to complete both items.

I am generally available during the day as I work from home. I am willing to coordinate access so these repairs can be completed
promptly.

Please provide a written update and proposed repair dates by Friday, December 6, 2025, so I can determine next steps regarding
enforcement of the settlement.

Thank you,

Maren Fox
Unit 113

On Thu, Jul 24, 2025 at 4:37 PM Antonia Burrell <antonia.burrell@fpimgt.com> wrote:
Hi Maren,

You're scheduled for Monday, July 28th @9am for repairs.

On Thu, Jul 24, 2025 at 3:07 PM Maren <maren.fox@gmail.com> wrote:

Thank you!
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On Thursday, Jul 24, 2025 at 3:04 PM, Antonia Burrell <antonia.burrell@fpimgt.com> wrote:
Hello Maren,

I'll schedule Monday 7/28 @9am Eric will come to your home to perform repairs and color match.

On Thu, Jul 24, 2025 at 3:01PM Maren <maren.fox@gmail.com> wrote:

Hi Antonia,

Thank you for following up on my maintenance requests here and in your previous two emails. Victor did indeed
come by on Tuesday and fixed the lightbulbs in my fridge and oven.

Can we schedule the walk-through/repairs for next week? I’m unavailable today and Friday, but I’m free on
Monday and beyond (not Thursday AM tho).

Thank you,
Maren

On Thursday, Jul 24, 2025 at 10:39 AM, 225 Clifton Apartments Site information account
<225clifton.info@fpimgt.com> wrote:
Hello Maren,

I would like to schedule a walk thru for repairs, and paint matching for your unit on Friday
7/25 @9am?

Antonia Burrell- Community Director 225 Clifton Apartments

www.225cliftonapts.com | Tel: 510-216-8439
225 Clifton St, Oakland, CA 94618

On Wed, Jul 23, 2025 at 2:20 PM 225 Clifton Apartments Site information account
<225clifton.info@fpimgt.com> wrote:

Hello Maren,

1.Need a new light bulb. Initially noted in the April 2024 inspection.  - Has been completed
7/22/2025

The 3 items below Victor can come Friday 7/25/25 @9am to start repairs can you confirm if
this date works for you?

2. Screen for patio sliding door broken; will not stay on track/missing wheel. Need new
screen.
Screen for patio sliding door broken; will not stay on track/missing wheel. Need new
screen.

3. Window wall/brace needs refinishing; stuck patio door slammed and needs to be
respackled/painted.

Antonia Burrell- Community Director 225 Clifton Apartments

www.225cliftonapts.com | Tel: 510-216-8439
225 Clifton St, Oakland, CA 94618

On Tue, Jul 22, 2025 at 8:23AM 225 Clifton Apartments Site information account
<225clifton.info@fpimgt.com> wrote:

Hello Maren,
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I would like to follow up on the repair request you submitted. Can Victor come today
7/22/2025 @10:30am? To address the repair request.

1.Need a new light bulb. Initially noted in the April 2024 inspection.

2. Screen for patio sliding door broken; will not stay on track/missing wheel. Need new
screen. Initially noted in the April 2024 inspection, discussed September-October 2024.
Screen for patio sliding door broken; will not stay on track/missing wheel. Need new
screen. Initially noted in April 2024 inspection, discussed with Lici then Nichole
September-October 2024.

3. Window wall/brace needs refinishing; stuck patio door slammed and needs to be
respackled/painted. Initially noted in the April 2024 inspection, discussed with Lici and
Nichole August-October 2024.

Antonia Burrell- Community Director 225 Clifton Apartments

www.225cliftonapts.com | Tel: 510-216-8439
225 Clifton St, Oakland, CA 94618

--
Antonia Burrell, Community Director
225 Clifton Apartments
www.225cliftonapts.com | Tel: 510-216-8439
EMERGENCY: (510) 405-3932
225 Clifton St, Oakland, CA 94618

--
Antonia Burrell, Community Director
225 Clifton Apartments
www.225cliftonapts.com | Tel: 510-216-8439
EMERGENCY: (510) 405-3932
225 Clifton St, Oakland, CA 94618

Kelly Mele <kelly.mele@fpimgt.com> Mon, Dec 8, 2025 at 6:48 PM
To: Maren <maren.fox@gmail.com>
Cc: Valerie Freitas <valerie.freitas@fpimgt.com>, 225 Clifton Apartments Site information account <225clifton.info@fpimgt.com>, Kelly Mele
<kelly.watkinson@fpimgt.com>, Leady Castillo <leady.castillo@fpimgt.com>, zachary@lokainc.com, Julie Goodrich <accounting@vesta-
assetmanagement.com>, admin@vesta-assetmanagement.com

Hi Maren,

Thank you for letting me know, i was told by the previous manager that this was completed already.

When is a good time to have someone take some measurements this week?

Thank you

Kelly Mele
Executive Regional Manager
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P 916.357.5300 ext. 38165 
800 Iron Point Road | Folsom, CA 95630

AssetLiving.com 
PRIVILEGED AND CONFIDENTIAL:  This e-mail message is intended only for the use of the individual or entity to which it is addressed
and may contain information that is privileged, confidential and should be distributed only after permission is granted by the sender. If
you are not the intended recipient, please do not disseminate, distribute or copy this communication, by e-mail or otherwise. Instead,
please notify us immediately by return e-mail (including the original message in your reply) and by telephone and then delete and
discard all copies of the e-mail. Thank you.
[Quoted text hidden]
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CITY OF OAKLAND  

DECISION PURSUANT TO AGREEMENT OF THE PARTIES

CASE NUMBER:   T25-0067 

CASE NAME:     Fox v. Loka Properties 
                                                                 
PROPERTY ADDRESS:     225 Clifton Street, Unit 113, Oakland, California  

DATE OF MEDIATION: July 23, 2025 

APPEARANCES:                 Maren Fox-Galassi, Tenant 
Valerie Freitas, Property Owner Representative
Antonia Burrell, Property Manager
Andrew VanSlyke, Property Owner Attorney 

SUMMARY OF PROCEEDINGS

Tenant Maren Fox-Galassi filed the instant petition on March 28, 2025, alleging a number of 
decreased housing services. Pursuant to the Notice of Remote Mediation/Hearing, a Mediation was 
held on July 23, 2025, and appearances were made by: Tenant Maren Fox-Galassi, and Property 
Owner Representative Valerie Freitas, Property Manager Antonia Burrell, and Property Owner 
Attorney Andrew VanSlyke.  

At the Settlement Conference, the parties reached a settlement agreement, and the terms were read to 
the parties. The parties stated that they understood the terms of the agreement, that they voluntarily 
agreed to the terms of the agreement, and that they waived their right to a hearing or appeal on the 
petition.

AGREEMENT OF THE PARTIES

In settlement of the claims raised in the petition, the parties agreed to the following: 

1. The tenant shall be granted a one-time rent credit of $4,377.60 to be applied immediately to her 
rent ledger.   

2. There shall be no rent increases until August 1, 2026. 
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3. The property owner shall stop charging the tenant Renter’s Insurance.   

4. The tenant shall provide evidence of Renter’s Insurance by July 24, 2025.  

5. If the tenant no longer has Renter’s Insurance, the property owner may charge the tenant monthly 
Renter’s Insurance after providing a 30-day written notice to the tenant.   

6. If the property owner adds non-rent charges to the tenant’s rent ledger, the property owner shall 
provide a 30-day written notice to the tenant prior to the charges.  

7. The property owner shall provide at least a 24-hours Notice when there will be construction noises 
related to demolition or jackhammers. The property owner shall attempt to communicate by e-mail 
because the tenant has a preference to communicate via e-mail.      

8. By September 23, 2025, the property owner shall repair the sliding glass door, sliding screen door, 
and the interior wall next to the sliding glass door.   

DECISION

The parties entered into the agreement voluntarily and, therefore, the agreement is adopted as the 
decision in this matter.

Date: July 23, 2025     _______________________________ 
       Susan Ma 
       Hearing Officer

Rent Adjustment Program 

_____________________
usan Ma 
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PROOF OF SERVICE BY ELECTRONIC MAIL
Case Number: T25-0067

I, the undersigned, state that I am a resident of the State of California at least eighteen years of age. I am
not a party to the Residential Rent Adjustment Program case listed above. I am employed in Alameda 
County, California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. My electronic service address is: bjackson@oaklandca.gov. 

Today, I electronically served the attached documents: 

Documents Included

I electronically served the document(s) listed above to: 

  Maren Fox maren.fox@gmail.com
  Tanisha Salter tanisha.salter@fpimgt.com
Zachary Chan zachary@lokainc.com ; zachary@sginvestmentsinc.com

  Andrew VanSlyke AVanSlyke@spencerfane.com

I declare under penalty of perjury under the laws of the State of California that the above is true and
correct. Executed on July , 2025.

Brittni Jackson
Oakland Rent Adjustment Program
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3/2/2026

000109
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CITY OF OAKLAND  

  

DISMISSAL OF INCOMPLETE PETITION

CASE NAME:

CASE NUMBER:     

Fox v. SG Investments Inc.

T25-0211 

PROPERTY ADDRESS: 225 Clifton Street, Unit 113, Oakland, California

The petitioner filed a Tenant Petition on December 25, 2025, however the petitioner submitted 
a Proof of Service for Case Number T25-0067 (E-Petition Number 18020). Case Number T25-
0067 is closed.  

A Notice of Incomplete Petition was served on the petitioner on February 2, 2026, and the 
petitioner was given 30 days to file a Proof of Service for the Tenant Petition T25-0211 (E-
Petition Number 18284), and any supporting documents on the property owner. The petitioner 
was also given 30 days to provide a Proof of Service for the Notice to Property Owner of Tenant 
Petition.  

On March 2, 2026, the Rent Adjustment Program received two single-page documents; each 
was titled Proof of Service. The documents included only the respondents’ names and 
addresses, and petitioner’s signature. However, neither document included information about 
what was served, when it was served, and how the documents were served. 

As of March 4, 2026, 30 days after February 2, 2026, no valid Proof of Service was received for 
the Notice of Incomplete Petition for Case Number T25-0211.  

Therefore, the petition is dismissed. The hearing scheduled for April 29, 2026, is hereby 
canceled.

//

//
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Right to Appeal: This decision is the final decision of the Rent Adjustment Program. Any party 
may appeal this decision by filing a properly completed appeal using the form provided by the 
Rent Adjustment Program. The appeal must be received within twenty (20) calendar days after 
service of the decision. The date of service is shown on the attached Proof of Service. If the 
Rent Adjustment Office is closed on the last day to file, the appeal may be filed on the next 
business day.

Dated: March 5, 2026     __________________________ 
       Susan Ma 

Hearing Officer
       Rent Adjustment Program 

______________________
san Ma
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PROOF OF SERVICE BY ELECTRONIC MAIL
Case Number: T25-0211

I, the undersigned, state that I am a resident of the State of California at least eighteen years of age. I am
not a party to the Residential Rent Adjustment Program case listed above. I am employed in Alameda 
County, California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. My electronic service address is: bjackson@oaklandca.gov.

Today, I electronically served the attached documents:

I electronically served the document(s) listed above to: 
Maren Fox maren.fox@gmail.com

I declare under penalty of perjury under the laws of the State of California that the above is true and
correct, Executed on , 2026.

Brittni Jackson
Oakland Rent Adjustment Program
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From: Maren
To: Jackson, Brittni
Cc: maren.fox@gmail.com; 225clifton.info@fpimgt.com; kelly.mele@fpimgt.com; kelly.watkinson@fpimgt.com;

leady.castillo@fpimgt.com; valerie.freitas@fpimgt.com; zachary@lokainc.com; zachary@sginvestmentsinc.com;
admin@vesta-assetmanagement.com

Subject: Re: RE: ACTION NEEDED: T25-0211 Fox v. SG Investments Inc. - Dismissal of Incomplete Petition
Date: Friday, March 6, 2026 8:10:37 AM

Dear Ms. Jackson,

Thank you for sending the March 5, 2026 Dismissal of Incomplete Petition for Case T25-
0211.

I am writing to notify you of my intent to appeal this dismissal and to request clarification on
the submission requirements.

On March 2, I personally delivered a complete packet to the on-site property manager, Doug
Gutierrez, at 225 Clifton Street #111, and sent the same packet to Zachary Chan by certified
mail. I uploaded two Proof of Service documents to the RAP portal reflecting those two
service events. I was not aware that the complete packet itself needed to be uploaded to the
portal in addition to the Proof of Services. I understood the Proof of Service to be the required
document. I have PDF copies as well as scans of the full service packages delivered to each
party and can upload those to the portal if that would help resolve this.

I intend to file a formal appeal within the 20-day window. Could you please direct me to the
appeal form and confirm the correct submission process?

Thank you,
Maren

Maren Fox-Galassi
Unit 113, 225 Clifton Street
Oakland, CA 94618
marenfox@proton.me

-------- Original Message --------
On Thursday, 03/05/26 at 16:33 Jackson, Brittni <BJackson@oaklandca.gov> wrote:

Dear Maren Fox,

 

Please find attached the Dismissal of Incomplete Petition for the
above-referenced matter, issued today, March 5, 2026.

 

Best regards,
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Brittni Jackson 

Rent Adjustment Program Assistant  

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA  94612 

Bjackson@oaklandca.gov               

www.oaklandca.gov/RAP 

 

 

 

From: Jackson, Brittni 
Sent: Tuesday, March 3, 2026 8:04 AM
To: marenfox@proton.me
Cc: 225clifton.info@fpimgt.com; kelly.mele@fpimgt.com;
kelly.watkinson@fpimgt.com; leady.castillo@fpimgt.com; valerie.freitas@fpimgt.com;
maren.fox@gmail.com; 'zachary@lokainc.com' <zachary@lokainc.com>;
zachary@sginvestmentsinc.com; admin@vesta-assetmanagement.com
Subject: FW: ACTION NEEDED: T25-0211 Fox v. SG Investments Inc. - Notice of
Incomplete Tenant Petition

 

Dear Maren Fox,

 

Thank you for your email.
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Your documents have been received and saved into the case file. All
materials submitted, including those uploaded through the RAP
portal, have been forwarded to the assigned Hearing Officer for
review.

 

Best regards,

 

 

Brittni Jackson 

Rent Adjustment Program Assistant  

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA  94612 

Bjackson@oaklandca.gov               

www.oaklandca.gov/RAP 

 

 

 

From: Maren <marenfox@proton.me> 
Sent: Monday, March 2, 2026 5:09 PM
To: Jackson, Brittni <BJackson@oaklandca.gov>
Cc: 225clifton.info@fpimgt.com; kelly.mele@fpimgt.com;
kelly.watkinson@fpimgt.com; leady.castillo@fpimgt.com; valerie.freitas@fpimgt.com;
maren.fox@gmail.com; zachary@lokainc.com; zachary@sginvestmentsinc.com;
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You don't often get email from marenfox@proton.me. Learn why this is important

admin@vesta-assetmanagement.com
Subject: RE: ACTION NEEDED: T25-0211 Fox v. SG Investments Inc. - Notice of
Incomplete Tenant Petition

 

Case T25-0211 — Cure of Incomplete Filing (Fox-Galassi v. 225 Clifton LLC /
Loka Properties)

 

Dear Ms. Jackson,

 

I am writing in response to the Notice of Incomplete Tenant Petition I received
regarding Case No. T25-0211 (Fox-Galassi v. 225 Clifton LLC / Loka Properties),
dated February 2, 2026.

 

I have cured the filing as follows:

 

1. Notice to Property Owner — attached to the front page of the petition, as
required.

2. Proof of Service — enclosed and uploaded to the Portal, confirming service on
the property owner, Zachary Chan, and the current on-site manager for
Vesta, Doug Gutierrez.

 

Please confirm receipt of this cure at your earliest convenience. Thank you for your
assistance.

 

Sincerely,

Maren Fox-Galassi

Tenant, 225 Clifton Street, Unit 113

Oakland, CA 94618

On Monday, February 9th, 2026 at 10:30 AM, Jackson, Brittni
<BJackson@oaklandca.gov> wrote:

Dear Maren Fox,
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Thank you for your email.

 

Answers to your questions:

 

Amendments to petitions are not permitted.

 

You may wish to follow up directly with your housing
counselor; The RAP customer service portal is to provide
appointments with Housing Counselors. 

 

You can schedule an appointment with a Housing
Counselor or Rent Registry staff through our online RAP
Appointment Request Portal: https://apps.oaklandca.gov/
  

 

Appointments can also be made by:

Phone: (510) 238-3721, Monday through Thursday, 9:30
a.m. to 4:30 p.m.

Email: RAP@oaklandca.gov   — Please include your full
name, phone number, property address, and a brief
description of your issue.

In person: 250 Frank H. Ogawa Plaza, Suite 2340, Oakland,
CA 94612 — Tuesdays and Thursdays, 10:00 a.m. to 2:00
p.m. (Walk-in and same-day appointments are not
available.)
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Please note that your statement regarding
communications from the property owner’s management
company has been received and saved to the case file. We
have also updated our records to reflect your preferred
email address.

 

Please also note that the hearing has been rescheduled to
Wednesday, April 29, 2026, at 10:00 a.m., to allow time to
cure the Notice of Incomplete. All parties will receive an
updated Amended Notice of Hearing and Zoom invitation
by mail.

 

Best regards,          

 

 

Brittni Jackson 

Rent Adjustment Program Assistant  

City of Oakland 

Department of Housing and Community Development 

Rent Adjustment Program 

250 Frank H. Ogawa Plaza, Suite 5313 

Oakland, CA  94612 

Bjackson@oaklandca.gov               

www.oaklandca.gov/RAP 
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You don't often get email from marenfox@proton.me. Learn why this is important

 

 

 

Dear Ms. Jackson,

 

Thank you for the notice regarding Case T25-0211. I understand that
my petition is missing the Notice to Property Owner of Tenant Petition
affixed to the front of the petition, and the Proof of Service.

 

I will complete service on the property owner and file the required
documents within the 30-day window.

 

Two quick questions:

 

1. Is it possible to edit/update the T25-0211 Petition? Or would I
have to file a new petition?

2. I would love for my housing counselor to get back to me. Any
chance you can facilitate?

 

I also want to note for the record that on February 3, 2026 — one day
after this notice was issued — the property owner's management
company sent me a proposed settlement agreement for this case asking
me to dismiss the petition in exchange for $1,385.55 and a release of all
claims. I have declined to sign that agreement. I intend to proceed with
the petition.

Thank you for your guidance.

 

Sincerely,

Maren Fox
marenfox@proton.me

(805) 886-8331

 

Please note: Going forward, my preferred email address
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is marenfox@proton.me. Please update your records and direct all
future correspondence regarding my tenancy to this address.

On Thursday, February 5th, 2026 at 4:38 PM, Maren
<maren.fox@gmail.com> wrote:

 

 

On Mon, Feb 2, 2026 at 12:19 PM Jackson, Brittni
<BJackson@oaklandca.gov> wrote:

Dear Maren Fox,

Please find attached the Notice of Incomplete
Tenant Petition for the above-referenced
matter, issued today, February 2, 2026.

Best regards,

Brittni Jackson

Rent Adjustment Program Assistant

City of Oakland

Department of Housing and Community Development

Rent Adjustment Program

250 Frank H. Ogawa Plaza, Suite 5313

Oakland, CA 94612

Bjackson@oaklandca.gov

www.oaklandca.gov/RAP

 

From: Maren <marenfox@proton.me> 
Sent: Thursday, February 5, 2026 5:04 PM
To: Jackson, Brittni <BJackson@oaklandca.gov>
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Cc: 225clifton.info@fpimgt.com; kelly.mele@fpimgt.com;
kelly.watkinson@fpimgt.com; leady.castillo@fpimgt.com;
valerie.freitas@fpimgt.com; maren.fox@gmail.com;
zachary@lokainc.com; zachary@sginvestmentsinc.com;
accounting@vesta-assetmanagement.com; admin@vesta-
assetmanagement.com
Subject: Re: ACTION NEEDED: T25-0211 Fox v. SG
Investments Inc. - Notice of Incomplete Tenant Petition
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Housing and Community Development Department TEL (510) 238-3721 
Rent Adjustment Program FAX (510) 238-6181 
250 Frank Ogawa Plaza, Suite 5313 TDD (510) 238-3254 
Oakland, CA 94612-2034 

 
NOTICE OF APPEAL HEARING 

Case Number: T25-0211 
Case Title: Fox v. SG Investments Inc. 
Property Address: 225 Clifton St. Oakland, CA 94618 

 
THE HEARING ON THIS APPEAL WILL BE HELD: 

Date: April 23, 2026 
Time: 6:00 p.m. or as soon thereafter as the matter may be heard. 
Place: Hearing Room 1, City Hall, One Frank H. Ogawa Plaza, Oakland, CA 94612 

 
 
Important Information 

The Staff decision (Administrative or Hearing Decision) is suspended until a final decision is 
issued by the appeal body (Rent Board, appeal panel, or appeal officer). The decision of the 
appeal body is the final decision in the administrative process of the City of Oakland. There is no 
appeal of the appeal body to the City Council. 

You may appear in person or remotely via Zoom. If you do not appear, the Board may 
decide the appeal on the record pursuant to Regulation 8.22.120.I. 

A request for a change in the date or time of the appeal hearing must be made in writing. A form 
for requesting a postponement is available from the Rent Adjustment Program. A continuance 
will be granted only for good cause. See Regulation 8.22.120.C. A second request for 
continuance will be granted only under exceptional circumstances. If the appealing party does 
not appear at the appeal hearing and no continuance was granted before the meeting, the appeal 
body may decide the appeal on the record, i.e. papers already submitted. 

The Board will not hear oral testimony at the appeal hearing. Each party will have a total of 
6 minutes to present argument in favor of or in opposition to the appeal. This time includes 
opening argument and any rebuttal or response to the other party. However, the appeal body may 
increase or reduce the time, and/or specifically divide the time, such as 3 minutes each for 
opening argument and rebuttal. The appealing party presents their argument first. Any party may 
be assisted by an attorney or any other person designated by the party. You will be notified of the 
appeal body’s action on the appeal. 
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Appeal hearings are public. The Rent Adjustment Program makes an audio recording of the 
appeal hearings. Any party may also bring a court reporter to record the proceedings at their own 
expense. 

 
Accessibility 

 
Contact us to request disability-related accommodations, American Sign Language (ASL), 
Spanish, Cantonese, Mandarin, or another language interpreter at least five (5) business days 
before the event. Rent Adjustment Program (RAP) staff can be contacted via email 
at RAP@oaklandca.gov or via phone at (510) 238-3721. California relay service at 711 can also 
be used for disability-related accommodations. 

 
Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un intérprete de en 
Español, Cantones, Mandarín o de lenguaje de señas (ASL) por favor envié un correo electrónico 
a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por lo menos cinco días hábiles antes de 
la reunión. 

 
, , , , 

RAP@oaklandca.gov (510) 238-3721 711 California relay service. 
 
 
Service Animals/Emotional Support Animals 

 
The City of Oakland’s Rent Adjustment Program is committed to providing full access to 
qualified persons with disabilities who use service animals or emotional support animals. 

 
If your service animal lacks visual evidence that it is a service animal (presence of an apparel 
item, apparatus, etc.), then please be prepared to reasonably establish that the animal does, in 
fact, perform a function or task that you cannot otherwise perform. 

If you will be accompanied by an emotional support animal, then you must provide 
documentation on letterhead from a licensed mental health professional, not more than one year 
old, stating that you have a mental health-related disability, that having the animal accompany 
you is necessary to your mental health or treatment, and that you are under his or her 
professional care. 

 
Service animals and emotional support animals must be trained to behave properly in 
public. An animal that behaves in an unreasonably disruptive or aggressive manner (barks, 
growls, bites, jumps, urinates, or defecates, etc.) will be removed. 
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PROOF OF SERVICE BY ELECTRONIC MAIL

Case Number: T25-0211

I, the undersigned, state that I am a resident of the State of California at least eighteen years of age. 
I am not a party to the Residential Rent Adjustment Program case listed above. I am employed in 
Alameda County, California.  

My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, California 
94612. My electronic service address is: NWebb@oaklandca.gov.

Today, I electronically served the attached documents: 

Notice of Appeal Hearing

I electronically served the document(s) listed above to: 

Zachary Chan: zachary@sginvestmentsinc.com

Leady Castillo: leady.castillo@fpimgt.com

Maren Fox: maren.fox@gmail.com; marenfox@proton.me

I declare under penalty of perjury under the laws of the State of California that the above is true and 
correct. Executed on April 2, 2026. 

Nyila Webb
Oakland Rent Adjustment Program
Nyila a a a WeWWW bb
Oaklllland Rent Adjustment Progra
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