Summary of Benefits and Coverage: \What this Plan Covers & What You Pay for Covered Services

&% KAISER PERMANENTE. : TRADITIONAL PLAN

Coverage Period: 08/01/2025-07/31/2026

Coverage for: Individual/Family | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan
would share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided
separately. This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage see

https://kp.org/plandocuments or call 1-800-278-3296 (TTY: 711). For general definitions of common terms, such as allowed amount, balance billing, coinsurance,

copayment, deductible, provider, or other underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call

1-800-278-3296 (TTY: 711) to request a copy.

Important Questions

What is the overall
deductible?

Answers

$0

Why this Matters:

See the Common Medical Events chart below for your costs for services this plan
covers.

Are there services
covered before you meet
your deductible?

Not Applicable.

This plan covers some items and services even if you haven't yet met the
deductible amount. But a copayment or coinsurance may apply.

Are there other
deductibles for specific
services?

No.

You don’t have to meet deductibles for specific services.

What is the out-of-pocket
limit for this plan?

$1,500 Individual / $3,000 Family

The out-of-pocket limit is the most you could pay in a year for covered services. If
you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met.

What is not included in
the out-of-pocket limit?

Premiums, health care this plan doesn't cover, and
services indicated in chart starting on page 2.

IEven though you pay these expenses, they don't count toward the out-of-pocket

Will you pay less if you
use a network provider?

Yes. See www.kp.org or call 1-800-278-3296 (TTY:
711) for a list of network providers.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and
you might receive a bill from a provider for the difference between the provider’s
charge and what your plan pays (balance billing). Be aware, your network
provider might use an out-of-network provider for some services (such as lab
work). Check with your provider before you get services.

Do you need a referral to
see a specialist?

Yes, but you may self-refer to certain specialists.

This plan will pay some or all of the costs to see a specialist for covered services
but only if you have a referral before you see the specialist.

CITY OF OAKLAND
PID:1 CNTR:1 EU:-1 Plan ID:101 SBC ID:591474
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44 All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Common

Medical Event

Services You May
Need

What You Will Pay

Plan Provider

What You Will Pay
Non-Plan Provider

Limitations, Exceptions & Other Important
Information

Primary care visit to

(You will pay the least)

(You will pay the most)

treat an injury or $15/ visit Not Covered None

iliness
If you visit a health ialict visi i
care provider's Specialist visit $15/ visit Not Covered None |
office or clinic Preventive care/ You me}[y haxe kto pay for sf(ejrw.cfet\?1 that aren't

R . preventive. Ask your provider if the services

m{i . $15/ visit Not Covered needed are preventive. Then check what your

plan will pay for.

Diagnostic test (x-

ray, blood work) No Charge Not Covered None
If you have a test imaging (CTIPET

i

scans, MRI's) No Charge Not Covered None

Generic drugs (Tier - Up to a 100-day supply retail and mail order.

1) $5/ prescription Not Covered Subject to formulary guidelines.
If you need drugs to Preferred brand Up to a 100-day supply retail and mail order.
treat your illness or D ipti - -
cond%ion drugs (Tier 2) $15/ prescription Not Covered Subject to formulary guidelines.
gﬂfgﬁtinﬁggﬁﬁﬁgn The cost sharing for non-preferred brand drugs

prescription Non-preferred brand o under this plan aligns with the cost sharing for
drug coverage is drugs (Tier 2) $15/ prescription Not Covered preferred brand drugs (Tier 2), when approved
available at through the formulary exception process.
wantekp.orglformulary Spegcialty drugs (Ti Up to a 30-d ly retail. Subject t
ecialty drugs (Tier e p to a 30-day supply retail. Subject to

4 $15 / prescription Not Covered formulary guidelines.

Facility fee (e.g.,

ambulatory surgery | $15/ procedure Not Covered None
If you have center)
outpatient surgery Physician/surgeon Physician/surgeon fees are included in the

iCi ici i
fees No Charge Not Covered Facility fee.
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Common
Medical Event

Services You May
Need

What You Will Pay
Plan Provider

What You Will Pay
Non-Plan Provider

Limitations, Exceptions & Other Important
Information

Emergency room

(You will pay the least)

(You will pay the most)

facility services

care $50 / visit $50 / visit None
If you need P -
: . . Emergency medical
:{gﬁ?&te medical T No Charge No Charge None
- Non-Plan providers covered when temporarily
Urgent care $15/ visit Not Covered outside the service area: $15 / visit.
Facility fee (e.g.,
if you have a hospital room) No Charge Not Covered None
hospital sta ici
> ! g;ysmlan/ surgeon N Charge Not Covered None
If you need mental : : $15 / individual visit. No Charge Mental / Behavioral Health: $7 / group visit;
nea:m, beha\ll)iotral Outpatient services ¢, ey outpatient services Not Covered Substance Abuse: $5 / group visit.
ealth, or substance : :
abuse services Inpatient services No Charge Not Covered None
Depending on the type of services, a
copayment, coinsurance, or deductible may
Office visits No Charge Not covered apply. Maternity care may include tests and
services described elsewhere in the SBC (i.e.
If you are pregnant — : [EsanL
grrg;gglsritgﬂleg\g}i/c es No Charge Not Covered None
Childoirthidelivery No Charge Not Covered None
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What You Will Pay What You Will Pay

Common Services You May : : Limitations, Exceptions & Other Important
. Plan Provider Non-Plan Provider ’ .
MsdiciEvaIt Need (You will pay the least) (You will pay the most) [ tiEi s
Home health care No Charge Not Covered 3 visit limit / day, 100 visit limit / year.
Rehabilitation Inpatient: No Charge; Outpatient:
. - services $15/ visit Not Covered Melts
ou need he
re¥:overing_or h‘;ve Habilitation services | $15/ visit Not Covered None
gtegzrssi’ec'm health | skilled nursing care | No Charge Not Covered 100 day limit / benefit period.
Durable medical : : N
equibment No Charge Not Covered Requires prior authorization.
Hospice service No Charge Not Covered None
Children's eye exam | $15 / visit for refractive exam Not Covered None
If your child needs |Children's glasses | Not Covered Not Covered None
dental or eye care - :
Children's dental
check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

® (Children's glasses ® Dental Care (Adult & Child) ® Private-duty nursing
e (Chiropractic care ® | ong-term care ® Routine foot care
e Cosmetic surgery ® Non-emergency care when traveling outside ® \Veight loss programs
the U.S.
Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)
® Acupuncture (plan provider referred) ® Hearing aids ($1000 limit / ear every 36 ® Routine eye care (Adult)
® Bariatric surgery months)

® [nfertility treatment

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is shown in the chart below. Other coverage options may be available to you too, including buying individual insurance coverage through the Health
Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called
a grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information on how to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or
assistance, contact the agencies in the chart below.
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Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights:

Kaiser Permanente Member Services 1-800-278-3296 (TTY: 711) or www.kp.org/memberservices
Department of Labor’s Employee Benefits Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform
Department of Health & Human Services, Center for Consumer Information & Insurance Oversight |1-877-267-2323 x61565 or www.cciio.cms.gov

California Department of Insurance 1-800-927-HELP (4357) or www.insurance.ca.gov
California Department of Managed Healthcare 1-888-466-2219 or www.dmhc.ca.gov

Does this plan provide Minimum Essential Coverage? Yes.

Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax
credit.

Does this plan meet the Minimum Value Standards? Yes.
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:
SPANISH (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-788-0616 (TTY: 711)

TAGALOG (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-278-3296 (TTY: 711)

TRADITIONAL CHINESE (X)) tNRFBEP XA , BKRITIXAN S 1-800-757-7585 (TTY: 711)

PENNSYLVANIA DUTCH (Deitsch): Fer Hilf griege in Deitsch, ruf 1-800-278-3296 (TTY: 711) uff

NAVAJO (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne" 1-800-278-3296 (TTY: 711)

SAMOAN (Gagana Samoa): Mo se fesoasoani i le Gagana Samoa, vala’au mai i le numera telefoni 1-800-278-3296 (TTY: 711)
CAROLINIAN (Kapasal Falawasch): ngere aukke ghut alillis reel kapasal Falawasch au fafaingi tilifon ye 1-800-278-3296 (TTY: 711)
CHAMORRO (Chamoru): Para un ma ayuda gi finu Chamoru, a'gang 1-800-278-3296 (TTY: 711)

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

different health plans. Please note these coverage examples are based on self-only coverage.

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different

depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts (deductibles,
copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might pay under

Peg is Having a Baby

(9 months of in-network pre-natal care and a

hospital delivery)

B The plan's overall deductible $0
M Specialist copayment $15
M Hospital (facility) copayment $0
B Other (blood work) copayment $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Managing Joe's Type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

B The plan's overall deductible $0
B Specialist copayment $15
B Hospital (facility) copayment $0
H Other (blood work) copayment $0

This EXAMPLE event includes services like:

Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Mia's Simple Fracture
(in-network emergency room visit and follow up

care)
B The plan's overall deductible $0
B Specialist copayment $15
B Hospital (facility) copayment $0
B Other (x-ray) copayment $0

This EXAMPLE event includes services like:
Emergency room care (including medical supplies)

Diagnostic test (x-ray)
Durable medical equipment (crutches)

Rehabilitation services (physical therapy)

Total Example Cost | $12,700  Total Example Cost |  $5600  Total Example Cost | $2,800
In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay:
Cost Sharing Cost Sharing Cost Sharing
Deductibles $0 Deductibles $0 Deductibles $0
Copayments $10 Copayments $500 Copayments $100
Coinsurance $0 Coinsurance $0 Coinsurance $0
What isn't covered What isn't covered What isn't covered
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions $0
The total Peg would pay is $70 The total Joe would pay is $560 The total Mia would pay is $100

The plan would be responsible for the other costs of these EXAMPLE covered services.
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Nondiscrimination Notice
Discrimination is against the law. Kaiser Permanente’ follows State and Federal civil rights laws.
Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently because of age, race, ethnic group
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender identity, gender expression, sexual

orientation, marital status, physical or mental disability, medical condition, source of payment, genetic information, citizenship, primary
language, or immigration status.

Kaiser Permanente provides the following services:
¢ No-cost aids and services to people with disabilities to help them communicate better with us, such as:
¢ Qualified sign language interpreters
¢ Written information in other formats (braille, large print, audio, accessible electronic formats, and other formats)
¢ No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages

If you need these services, call our Member Service Contact Center, 24 hours a day, 7 days a week (closed holidays). The call is free:

¢ Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)

Upon request, this document can be made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in
one of these alternative formats, or another format, call our Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to provide these services or unlawfully
discriminated in another way. You can file a grievance by phone, by mail, in person, or online. Please refer to your Evidence of Coverage
or Certificate of Insurance for details. You can call Member Services for more information on the options that apply to you, or for help
filing a grievance. You may file a discrimination grievance in the following ways:

¢ By phone: Medi-Cal members may call 1-855-839-7613 (TTY 711). All other members may call 1-800-464-4000 (TTY 711). Help
is available 24 hours a day, 7 days a week (closed holidays)

e By mail: Download a form at kp.org or call Member Services and ask them to send you a form that you can send back.

' Kaiser Permanente is inclusive of Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, and the Southern California
Medical Group



¢ In person: Fill out a Complaint or Benefit Claim/Request form at a member services office located at a Plan Facility (go to your
provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil Rights (For Med/-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services Office of Civil Rights in writing, by phone
or by email:

¢ By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)

¢ By mail: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language_Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services Office for Civil Rights. You can file your
complaint in writing, by phone, or online:

¢ By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at:
https://www.hhs.gov/ocr/complaints/index.html

¢ Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



Language Assistance Services

English: Language assistance is available at no cost to you, 24 hours a day, 7
days a week. You can request interpreter services, or materials translated into
your language, or in alternative formats. You can also request auxiliary aids
and devices at our facilities. Call our Member Service Contact Center for help,
24 hours a day, 7 days a week (closed holidays).

. Medi-Cal: 1-855-839-7613 (TTY 711)
. All others: 1-800-464-4000 (TTY 711)

o L i€y (o AT ol cliall 55 Ao 5 5f & ) Ao ) et alla Sl g ) LT 8IS oLl e e Ulaa 153 i & il dan il cilasa :Arabic
(Bl Sl £ 5l U7 5 asll Gdelu 24 e e Ll eLoae 1 et Jlad Ke e doail L ye 85 gl 5 Ll Claclus

(TTY 711) 1-855-839-7613 :Medi-Cal o
(TTY 711) 1-800-464-4000 :0:3Y) xen @

Armenian: Qtq upnn £ widdwp (Equlijut wowljgnipmnit mpudwnpyty opp 24 dwd, owpwpen 7 op: nip fupnn kp wwhwgby
pwbwynp pupgdutsh Swnwnipnibutp, tp 1Eqyny pupgduttduws jud wjjptnpuwipwjht Abwswthng ywuwnpuwunygws byniphbp:
“Inip twb Jupnn Ep jpunpk) odwtinuly oqunipnittbp b vwppbp Ukp hwunwwnnipnittbpnud: Oqunipjut hwdwp qutquhwpkp
Utp Utnwdubph vyuuwpldwt juwh jEunpnt opp 24 dwd, pwpwipn 7 op (nint optipht thwy b):

e Medi-Cal' 1-855-839-7613 (TTY 711)
e Uy 1-800-464-4000 (TTY 711)

Chinese: L\ J5/5 7 X - X 24 /N BRALIE S A6 o (AT DITRIRALLTIEDT SR AR AT A = S i - JGE
%}JUF%;EﬁZﬂ]EI’]&BmEfj;t?@iiﬂﬁﬁﬁjﬂiﬁ*ﬂ&% TETHIEATA I DRSS RS L IRSISRIAERE 7 K &R 24 /Nt (TiflRH
o Fi5LH © 1-800-757-7585 (TTY 711)
dumﬁﬂbdpub‘)@d)\mm‘yh “;QU“P_)MHLA.‘.;J.U\)JGA u.u\.a.u‘)l.ua‘ _)Ju&_\\_)u‘)}s.aﬂm _)_3‘)7‘9‘)‘5‘)4.1\.\“;\51.;‘:24 ‘)J‘;I\.i_)ul.nh FarS|
);4.\)4.\9.%J}J?JJJJMM&AQL&24JJ‘M&_\5DJJL5\JJ AA.\LA.\W\P)JLA‘)S\)AJJ\JJS_IJ&\AM 1.%15\.\...»3&.\.1\)4 u.\.\MAJ.\.\SL_\u\);_)J\J)S_lJ
A8 il e slime ) cilona Gl 38 e b (0 dand

(TTY 711) 1-855-839-7613 :Medi-Cal o
(TTY 711) 1-800-464-4000 : . @

Hindi: [T TRl SE1T & #TT @gRIe, &7 & 24 ©¢, Tedlg & AlGl [GaT et §1 39 gy 1 Qansit & fow, ar e
forell omeTeT o TATIET @ T ST & 37qdie Il & AT, AT Jehfoush IRGl T 3ERIY A Hehol 81 AT §AR Flaer-



Il I FErd, arel AR 3UE & o o ey Y & ¥ v it & N
P4 TSTE S T e (AT T ey 96 TR By gy o o e _—

e Medi-Cal: 1-855-839-7613 (TTY 711)
o SThI GEY: 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim tiam twg. Koj thov tau cov kev pab
txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los yog ua Iwm hom. Koj kuj thov tau Iwm yam kev pab thiab khoom siv
hauv peb tej tsev hauj lwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim tiam twg (cov
hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711)
® Dua lwm cov: 1-800-464-4000 (TTY 711)

Japanese: £ 5FRIC X D5 WOCHE 2 IRFHC 24 B[R] 4R IR C 2 ﬂﬂﬂb\f_t JFET, WIRY—E A, HAFBICHERSNWIZEE &
B WHIOT I L %.’)i%?ldr%) ﬁtﬁb\f_t FET, Ehm. UHERICIH T DB KBRSV T O ﬁtﬁb\f_t TET, B
RUIRIC TG TE SV (BUAEHZFRE 24 IERE 7 H).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o ZODfthod ZiEfESE: 1-800-464-4000 (TTY 711)

Khmer (Cambodian): fi S[ijmﬁ,ﬂ, ARnREicH Hﬁigjw 24 WM 7 i?‘ﬁﬁjﬁﬁjﬁjmtﬂ‘:l Hﬁmﬁiﬁjﬁjifuﬁﬁﬁijﬁj U uinRani
TYUMSURIY DMaNisl USTHUE S ﬁ*jigigﬁ%l HARIN GIRJAISURINLNSAUIANNSIT §8) S’iﬁmiﬁmﬁ‘h NMASISRIBHS
UDHREHIET GIoQiSIBREIYTIU ¢ HAGEHINAYUH MU UGS 24 fﬁmﬁhﬁwm 71 ﬁﬁ"ammmm (BABURTNA
U9)9

e Medi-Cal: 1-85%-839-7613 (TTY 711)
o IRNIG)EINHEU: 1-800-464-4000 (TTY 711)

Korean: £.¢ @ x| 7kol] A glo] Ao]x Y AH]|AE
B AR Er ﬂ1 | @0 ARs 2 5 Slgyn). Ea A3
.0

A B
2q ) 2 ?i"i% AEle] =7 A, 31F 24 AHFFYE &) A3t r B3-S FOoHA L.

e
o Medi-Cal: 1-855-839-7613 (TTY 711)
e 7|E} 2E 79 1-800-464-4000 (TTY 711)

Laotian: umuaoycznemuwﬂmunaem‘imgmmw 24 aaiugmon 7 oumeﬂmo U]ﬂiJEJﬂ?)‘]JJ‘]OQU&ﬂ‘]UCSLEUw‘ISM F cenvaauii,
LLUcﬁnwﬂaﬂesgmu 7 Tusweyuduta. znwagmmoaedwswaamau 4w LﬂBSUU%uﬂﬁUU&ﬂ‘]D?&j&JDJ’]ES‘]\CO ?znzma)iummm
JINuIrUISnzegwanSatiiesnoiugouiie, 24 Sotuydidu, 7 dudeatio [@oludvdn).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o Suvdigulio: 1-800-464-4000 (TTY 711)

Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingyv, yietc hnoi mbenc maaih 24 norm ziangh
hoc, yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux
benx nyungc horngh jaa-sic zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux jaa-sic



nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Beiv hnangv giemx zugc longc mienh nzie weih nor douc waac lorx taux
yie mbuo ziux goux baengc mienh nyei gorn zangc, yietc hnoi tengx duqv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7
hnoi (simv cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711)
¢ Yietc zungv da’'nyeic deix: 1-800-464-4000 (TTY 711)

Navajo: Dii hozho nizhoni bee hane’ d66 jiik’ah jooni doonilwo’. Ndik’¢ yadi naaltsoos bee haz’danii bee hane’ d66 yadi nihookaa d6o
nadaahagii yadi nihookaa. Shi éi bee haidinii bibee’ haz’aanii d66 bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo nohdloon’igii, 24
t’aadawolii, 7 t’aadawotiigo (t’aadoo t’aalwo”).

e Medi-Cal: 1-855-839-7613 (TTY 711)
¢ Yadilzingo bitk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: f9&" It 8913 €, fes © 24 Wi, Ie3 © 7 fos, I Aohes 3J73 3¢ Guss JI IA gIHIg Emif ATe B8, A midamit
& WiyEl 3T @ wige™ gdergs o, A f9R @9 agn<e <9 JI& S 5631 9d Aae J1 IA A gfeget feg & Agfed
A #%?@qgwéﬁaaﬂaéwlﬁwwﬁﬁaa R AU Jed §, e © 24 W2, Je3 B 7 fos (B @8 fos St
T ) TS I

o

e Medi-Cal: 1-855-839-7613 (TTY 711)
e J9 AS: 1-800-464-4000 (TTY 711)

Russian: A3bikoBas nomoLb AOCTyNHa ANg Bac 6ecnnaTtHo KpyrnoCyTO4HO, exxeaHeBHO. Bbl MOXeTe 3anpocuTtb ycnyrm
nepesog4vnka nnn matepuansl, nepeBedeHHbIe Ha Ball A3bIK UMW B ansTepHaTuBHbIE hopmaThl. Bbl Takke MoxeTe 3akasaTb
BCMOMoOrartenbHble cpeacTsa 1 npucnocobneHus. [nga nonyvyeHms noMoLm No3BOHUTE B HaLW LEHTP 06CnyXMBaHWUs y4aCTHUKOB
eXXeHEeBHO, KPYrroCyTOYHO (KpOMe NPa3fgHUYHbIX OHER).

e Medi-Cal: 1-855-839-7613 (nuHuna TTY 711)
e Bce octanbHble: 1-800-464-4000 (nivHna TTY 711)

Spanish: Tenemos disponible asistencia en su idioma sin ningun costo para usted 24 horas al dia, 7 dias a la semana. Usted
puede solicitar los servicios de un intérprete, que los materiales se traduzcan a su idioma o formatos alternativos. También puede
solicitar recursos para discapacidades en nuestros centros de atencién. Llame a nuestra Central de Llamadas de Servicio a los
Miembros para recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Para todos los demas: 1-800-788-0616 (TTY 711)

Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo.
Maaari kayong humiling ng mga serbisyo ng interpreter, 0 mga babasahin na isinalin sa inyong wika o sa mga alternatibong format.
Maaari rin kayong humiling ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa
Pakikipag-ugnayan ng Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado sa mga
pista opisyal).

¢ Medi-Cal: 1-855-839-7613 (TTY 711)
e Lahat ng iba pa: 1-800-464-4000 (TTY 711)



Thai: fiuan1shandasunnlan 24 ﬁ)iuommuimmmm‘lmw Iasaadusanaldusnisain yansuldatanasiilunisaag
aausalusluuudug 16 aadunsauaalnsaiuaziadasiiazhawmdalaiqueauinnsuannias Insviniduadasashaudnisaundnuag
azamuhamianaan 24 M iuenniu (Havinn1sludieiuvia)

* Medi- Cal: 1-855-839-7613 (TTY 711)
o fiAuqrioniua: 1-800-464-4000 (TTY 711)

Ukranian: Nocnyrn nepeknagaya HagaroTbCa 6€3KOLTOBHO, LI,IJ'IOLI,OGOBO 7 OHIB Ha TWXKOEHb. Bu moxeTte 3pobuTK 3anuT Ha
nocnyru ycHoro nepeknagaya abo oTpymaHHs matepianis y nepeknagi MoBoto, SOt BOMOZIETe, UM B anbTepHaTUBHUX hopmaTax.
Takox BN MoXxeTe 3p00uTK 3anuUT Ha OTPUMAHHA AOMNOMIXKHMX 3acobiB i NPUCTPOIB Y 3aknagax HaLlol Mepexi KOMMaHin.
TenedoHynTe B HaLl KOHTAKTHUIN LEHTP ANs 00CnyroByBaHHSA KIIEHTIB Linogo0oBo, 7 AHIB HA TUXOEHb (KpiM CBATKOBUX OHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Yci iHwi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd trg ngén nir dwoc cung cap mién ph| cho quy vi 24 gi&» méi ngay, 7 ngay trong tuan. Quy vi c6 thé yeu
cau dich vu thong dich, hoac tai lieu dwoc dich ra ngon nglr cla quy Vi hoac nhiéu hinh thirc khac. Quy vi ciling co thé yéu cau cac
phuo’ng tién tro giup va thiét bi bé tro tai cac co s& clia chung toi. Goi cho Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chung
t6i d& dwoc tro gitip, 24 gid mdi ngay, 7 ngay trong tuan (trr cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chwong trinh khac: 1-800-464-4000 (TTY 711)



