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Deliverables
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• Number of crisis responses. (Crisis navigation form)

• Percentage of crisis responses resulting in a safety plan. 

(Crisis navigation form)

• Percentage of individuals who receive a service referral. 

(Crisis navigation form)

• Percentage of individuals who receive the required follow-

up. (Crisis navigation form)



Crisis Navigation Form



A crisis navigation form should be entered to document each 
acute crisis that your agency supports an individual through.

Separate crisis navigation forms should be completed to 
document multiple acute crisis situations for the same 
individual.

Crisis Navigation Form
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Step 1: Select “Crisis Navigation” on the left side 
of the screen under “Search Records.”

Step 2: Select “+ New Crisis Navigation” on the 
right side of the screen.

Entering a Crisis Navigation Form
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Step 3: Complete all fields in the 
Crisis Response section of the form 
to document information about the 
initial response.
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Entering a Crisis Navigation Form



Step 4: Document each service 
referral made in the Service 
Referrals section. First select 
yes for “Did you make a 
referral?” and then click the “+ 
New” button to enter 
information about the referral.
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Entering a Crisis Navigation Form



Entering a Referral Form
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Step 4a: Enter the date the 
referral was made and identify 
whether the referral was made to:

1) An agency funded by the 
DVP (Within DVP network)

2) An agency not funded by the 
DVP (Outside of DVP 
network)



Entering a Referral Form
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Step 4b: If the referral was 
made to an agency within the 
DVP network, select the 
appropriate agency and service
from the drop-down menu that 
appears.



Entering a Referral Form
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Step 4c: If the referral was 
made to an agency outside the 
DVP network, select the 
referral service and enter the 
name of the organization.



Step 5a: Document each follow-up contact or attempted 
contact with the individual by first clicking the “+ New” button in 
the Follow-Up Contacts section.
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Entering a Crisis Navigation Form



Step 5b: Enter the date, 
contact method, and notes 
for each follow-up contact. 

At least 2 follow-up contacts 
should be recorded unless 
the individual expresses no 
desire for additional support 
during the first follow-up 
contact.
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Entering a Crisis Navigation Form
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