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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 

FULL BOARD SPECIAL MEETING 

May 13, 2021 

5:00 P.M. 

Meeting Will Be Conducted Via Zoom Conference 

AGENDA 

PUBLIC PARTICIPATION 
The public may observe and/or participate in this meeting many ways. 

OBSERVE: 
• To observe, the public may view the televised video conference by viewing KTOP
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland
KTOP – Channel 10
• To observe the meeting by video conference, please click on the link below:
Topic: HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING
May 13, 2021
Please click the link below to join the webinar:
https://us02web.zoom.us/j/82985303055
Or One tap mobile :
    US: +13462487799,,82985303055#  or +16465588656,,82985303055# 
Or Telephone: 

 Dial(for higher quality, dial a number based on your current location): 
     US: +1 346 248 7799  or +1 646 558 8656  or +1 669 900 9128  or +1 253 

215 8782  or +1 301 715 8592  or +1 312 626 6799  
Webinar ID: 829 8530 3055 

 International numbers available: https://us02web.zoom.us/u/kCpsJE364 

COMMENT: 
There are two ways to submit public comments. 
• To comment by Zoom video conference, click the “Raise Your Hand” button
to request to speak when Public Comment is being taken on an eligible agenda
item at the beginning of the meeting. You will be permitted to speak during your
turn, allowed to comment, and after the allotted time, re-muted. Instructions on how
to “Raise Your Hand” are available here.
• To comment by phone, please call on one of the above listed phone
numbers. You will be prompted to “Raise Your Hand” by pressing “*9” to speak
when Public Comment is taken. You will be permitted to speak during your turn,
allowed to comment, and after the allotted time, re-muted. Please unmute yourself
by pressing *6.

If you have any questions, please email Bkong-brown@oaklandca.gov. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
SPECIAL MEETING 

1. CALL TO ORDER

2. ROLL CALL

3. CONSENT ITEMS

a. Approval of Board Minutes, 4/8/2021 and 4/22/2021

4. OPEN FORUM

5. APPEALS*

a. T18-0311,  Cervantes v. Fong
b. T19-0270,  Weijnschenk v.  LJ California

6. ACTION ITEM

a. Election of Board Chair

7. COMMITTEE REPORTS AND SCHEDULING
a. None

8. INFORMATION AND ANNOUNCEMENTS

9. ADJOURNMENT

*Staff appeal summaries will be available at the Rent Program website and the Clerk’s  office at
least 72 hours prior to the meeting pursuant to O.M.C. 2.20.080.C and 2.20.090

As a reminder, alternates in attendance (other than those replacing an absent 
board member) will not be able to take any action, such as with regard to the 
consent calendar. 

Accessibility:  Contact us to request disability-related accommodations, American Sign 
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at least 
five (5) business days before the event. Rent Adjustment Program (RAP) staff can be 
contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721. California 
relay service at 711 can also be used for disability-related accommodations.  

Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un 
intérprete de en Español, Cantones, Mandarín o de lenguaje de señas (ASL) por favor 
envié un correo electrónico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por lo 
menos cinco días hábiles antes de la reunión.   

需要殘障輔助設施, 手語, 西班牙語, 粵語或國語翻譯服務, 請在會議前五個工作天電

郵  RAP@oaklandca.gov 或致電 (510) 238-3721 或711 California relay service. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
 

FULL BOARD SPECIAL MEETING 
April 8, 2021 

5:00 p.m. 
Conducted via Zoom Conference 

 
MINUTES 

 
1. CALL TO ORDER 

 
The HRRRB was called to order at 5:03 p.m. by Board Chair, R. Stone. 

 
2. ROLL CALL  

 
MEMBER   STATUS   PRESENT    ABSENT  EXCUSED 

 
T. Hall   Tenant  X 
R. Auguste  Tenant  X 
H. Flanery  Tenant Alt.      X 
R. Stone   Homeowner  X 
A. Graham  Homeowner  X 
S. Devuono-Powell Homeowner  X 

      E. Lai   Homeowner Alt.     X 
      J. Ma Powers  Homeowner Alt.     X       

     K. Friedman  Owner   X 
      T. Williams  Owner       X 

     B. Scott   Owner  Alt.      X 
     K. Sims   Owner Alt.      X 

  
Staff Present 
 
Oliver Luby  Deputy City Attorney 
Linda Moroz  Hearing Officer (RAP) 
Harman Grewal  Business Analyst III (HCD) 

 
 3.   CONSENT ITEMS 
 
       a. Approval of Minutes from March 25, 2021. 
 
 K. Friedman made a motion to approve the Minutes.  R. Auguste seconded. 
 
The Board voted as follows: 
Aye: T. Hall, R. Auguste, R. Stone, A. Graham, K. Friedman 
Nay: None 
Abstain: A. Devuono-Powell 
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The Motion was approved. 
 

4.   OPEN FORUM 
 
       No one spoke. 
 
 5.   APPEALS 
 

      a. T19-0186/T19-0235, Didrickson v. Dang 
      b. T19-0454, Lee v. Harvest Real Estate 
      c.  T19-0514, Green v. Mosser Co., Inc. 

 
                     1) T19-0186/T19-0235, Didrickson v. Dang 
 
Appearances: Carlos Didrickson   Tenant Appellant 
   Eric Right   Tenant Representative 
   Ted Dang   Owner 
 

The tenants appealed the Hearing Decision that denied the claim for various 
decreased housing services.  The tenants alleged that the hearing decision did not 
address the items listed in the March 2019 Notice of Violation and that these items were 
not repaired.  The owner alleged that the items listed in the Notice of Violation were 
corrected within 30 days after issuance of the Notice of Violation. 
 

After arguments made by the parties, questions to the parties and the Board 
discussion, K. Friedman moved to uphold the Hearing Decision based on substantial 
evidence.  No member seconded.  The motion failed. 
 
 A. Graham made an alternative motion to remand the case to the Hearing Officer 
to address whether the issues raised in the March 19, 2019, Notice of Violation were 
corrected.  R. Stone made a friendly amended to remand the case to the Hearing 
Officer to address whether the three items listed on the March 19, 2019, Notice of 
Violation were resolved and to allow the parties to submit evidence as to this issue only.  
The issue is whether the items listed on the Notice of Violation were resolved and if any 
of these items constituted reduction of housing service.  If these items were not 
resolved, has there been any reduction in housing services and if so, how much.  A. 
Graham accepted the amendment.  R. Stone seconded the motion. 
  
The Board voted as follows: 
Aye: T. Hall, R. Auguste, R. Stone, A. Graham, S. Devuono-Powell  
Nay: K. Friedman 
Abstain: 0 
 
The Motion carried. 
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                     2) T19-0454, Lee v. Harvest Real Estate 
 
RAP staff L. Moroz recused herself for this case and left the meeting before the case 
began. 
 
Appearances: Chadwick W. Lee  Tenant 
   Daniel Bo   Owner 
 

The tenant appealed the Hearing Decision that denied the tenant petition on the 
ground that some of the decreased housing services were untimely filed and some were 
denied for lack of evidence and that the tenant did not sustain his burden of proof.  The 
tenant alleged in the appeal that he submitted an evidence packet that was not in the 
case file at the time of the hearing and the Hearing Officer did not have the evidence 
packet available at the time of the hearing. 

 
After arguments made by the parties and the Board discussion, K. Friedman 

made a motion to remand the case to the Hearing Officer to hold an additional hearing 
and consider the evidence that was submitted but was not included in the case file for 
the hearing. S. Devuono-Powell seconded. 
 
The Board voted as follows: 
 
Aye: T. Hall, R. Auguste, R. Stone, A. Graham, S. Devuono-Powell, K. Friedman 
Nay: 0 
Abstain: 0 
 
The Motion carried. 
 
  3) T19-0514, Green v. Mosser Companies, Inc. 
 
Chair R. Stone and A. Graham recused themselves for this case, and member S. 
Devuono-Powell was the Chair for this case. 
 
Appearances: Morris Green  Jr. Tenant 

Jackie Zaneri  Representative for Tenant 
   Dennis Miller  Representative for Oak9 Properties LP 
       (new and current owner) 
   Greg McConnell Representative for Mosser Properties 

(former owner in the original hearing) 
 
 The parties and the Board engaged in a brief discussion about having two owner 
representatives.  After the discussion, the representatives requested a continuance of 
this matter to resolve the issue of who should be the owner’s representative for this 
appeal.  Specifically, whether it should be the new current owner who was not involved 
in the original hearing or whether it should be the former owner who was part of the 
original proceeding.  The tenant’s representative had no objection to the continuance. 
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Based on this information, T. Hall made a motion to reschedule the case at the 

next available date on the Appeals calendar.  S. Devuono-Powell seconded. 
 
The Board voted as follows: 
 
Aye: T. Hall, R. Auguste, S. Devuono-Powell, K. Friedman 
Nay: 0 
Abstain: 0 
 
The Motion carried. 
 

6. ACTION ITEM 
 
  a.  Election of Board Chair 
 

Chair R. Stone stated that the Board was not going to vote today but would like 
to keep it on the Agenda for the next meeting. 

 
7. COMMITTEE REPORTS AND SCHEDULING 
 
RAP staff L. Moroz reported to the Board about the RAP’s involvement with 

Oakland public schools in the last few years, the partnership with Oakland Reach, and 
the RAP’s recent workshop in March of 2021, attended by 80 parents from Oakland 
Unified School District. 
 

8. ADJOURNMENT 
  
   The meeting was adjourned at 6:55 p.m. by consensus. 
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   HOUSING, RESIDENTIAL RENT AND RELOCATION 
BOARD FULL BOARD SPECIAL MEETING 

April 22, 2021 
5:00 P.M. 

VIA ZOOM CONFERENCE 
OAKLAND, CA 

MINUTES  

1. CALL TO ORDER 
 
The Board meeting was administered via Zoom by H. Grewal, Housing and 
Community Development Department. He explained the procedure for 
conducting the meeting. The HRRRB meeting was called to order at 5:02 
p.m. by Chair R. Stone. 
 

2. ROLL CALL 
 

MEMBER STATUS PRESENT ABSENT EXCUSED 

T. HALL Tenant X   

R. AUGUSTE Tenant            X  

H. FLANERY Tenant Alt.   X 

Vacant Tenant Alt.    

     
R. STONE Homeowner X            

A. GRAHAM Homeowner X             

S. DEVUONO-
POWELL 

Homeowner X            

E. LAI Homeowner Alt.   X 

J. MA POWERS Homeowner Alt.   X 

     
K. FRIEDMAN Landlord   X 

T. WILLIAMS Landlord            X 

B. SCOTT Landlord Alt.          X   

K. SIMS Landlord Alt.          X   

. 

Staff Present 

 
                    Braz Shabrell   Deputy City Attorney 
          Oliver Luby   Deputy City Attorney 
          Barbara Kong-Brown   Senior Hearing Officer (RAP                    
          Harman Grewal            Business Analyst III (HCD) 
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3. CONSENT ITEMS 

None. 

4. OPEN FORUM 

 
 Assata Olugbala 

 
Ms. Olugbala stated her concern about a recent rules 
committee meeting regarding two recommended appointments 
to the Rent Board. There was a request not to put the item on 
the agenda for two recommended appointments on the 
grounds that people who currently serve on the Rent Board 
may not be fair thinking people. She has not seen anything 
that represents unfairness and is concerned that a statement 
would be made that the Rent Board is not fair based on the 
current membership of the Board. She requests that someone 
look into this and hopes the Board can weigh in on this issue. 
 

 Jackie Zaneri 
 
Ms. Zaneri stated that the Board needs more guidance from 
the City Attorney and requests that the City Attorney’s office  
provide recommendations, not just case summaries for the 
appeal cases that come before the Board. 

She also commented on  one of the appeal cases for hearing 
before the Rent Board tonight, involving a Costa-Hawkins 
increase, and stated the amendment allowing rent increases  
when a tenant does not reside in the unit as their primary 
residence impacts tenants as it allows interrogation of primary 
residents which the current law does not allow. This is no time 
to interrogate tenants during CO-VID and would hurt tenants. 

 
 James Vann, Oakland Tenants Union 

Mr. Vann disagrees with Ms. Zaneri, stating there should be 
no staff recommendations from the City Attorney. He is in 
favor of the review and summary of each appeal case, stating 
clearly what the issues are, and what the Board is to decide, 
and he has seen the Board go off with issues that have 
nothing to do with the case. He also stated he had trouble 
logging onto the Zoom hearing.  
 
Mr. Grewal stated that there has been no change in the log-in 
process and the link is posted on the RAP website. 
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5. APPEALS   

a) T18-0018, Sund v. Vernon Apartments LP 

 Appearances: Paul Kranz  Tenant Representative 
    Gregory McConnell Owner Representative 
 
 J. Zaneri asked to speak on this matter and Chair Stone advised her that  

her comments were limited to speaking during public forum. 
     
 The tenant appellant representative contended that the tenant  

has continued to occupy the premises, uses the premises, and there has been no 
subletting of the unit. In August  the tenant sent a letter to the owner stating she 
was having a baby and was moving her boyfriend into her unit to reside there 
some of the time. The owner response was that it was a lease violation. 
 
 The tenant began to stay at her boyfriend’s house after the baby was born. 
She continued to spend time in the apartment. It is undisputed that she was 
staying primarily with her boyfriend. She continued to pay rent, utilities, and 
received bills. Her voter address, website, and car are not registered at the 
address that the owner contends is her permanent address. The investigator 
concluded the tenant was subletting the unit. However, there was no credible 
evidence of subletting 
 
 Although the owner contends this is not her permanent residence, the 
tenant testified that she and her boyfriend are not married, and she did not know if 
the relationship was permanent.  
 
 The owner representative contended that the tenant representative 
misstates the record. Page 6 of the hearing decision states the tenant was living 
somewhere else for quite some time, listing her address as 3024 California Street. 
The investigator found that the tenant did not live in the subject unit. The Hearing 
Officer found that the tenant was not a credible witness, and it is inconceivable that 
she would leave a two bedroom home to move the baby and her boyfriend into a 
studio, and cited the tenant’s intent to move to the boyfriend’s home. The Hearing 
Officer stated on page 8 of the hearing decision that the tenant’s payment of rent 
alone is insufficient to establish that the apartment is being occupied. There is so 
much evidence  in the record that the tenant did not reside in the subject unit. 
 
 The Hearing Officer also conducted a site inspection of the subject unit and 
saw no food, no toys, no crib, and nothing to indicate the presence of an infant. A 
diaper was placed strategically on the counter. The Hearing Officer concluded that  
just paying rent was not enough and the tenant lacked standing to file the petition. 
 
 The Rent Board voted to recommend  a new regulation that states when a 
unit is no longer the primary residence of the tenant, the rent can be increased to 
market.  This is consistent with the report sent by the program manager to the City 
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Council. There are also several Rent Board cases approving rent increases where 
the tenant continued to pay the rent but was no longer residing in the unit as the 
principal residence.  
  

After arguments and rebuttal made by both parties, Board questions to the 
parties and Board discussion, Chair R. Stone  moved to remand the hearing 
decision to the Hearing Officer, with instructions that the tenant had standing to file 
the petition, and the Hearing Officer is directed to determine whether the rent 
increase was valid under California Civil Code under §1954.53 (d) (2) based on 
whether the tenant is no longer a permanent resident of the unit. S. Devuono-
Powell seconded. A. Graham offered a friendly amendment to make this a 
precedent appeal decision regarding standing, which was not accepted by Chair R. 
Stone. 

 
 The Board voted as follows:  

 
Aye:   T. Hall,  A. Graham,  R. Stone, S. Devuono-Powell                   

  Nay:     B. Scott, K. Sims 
    Abstain:  None 
 
 The Motion carried. 
 
   b. T20-0003, Aguilera v. Wong 
 

 Appearances: Gerard Lam  Owner Representative  
    Xavier Johnson Tenant Representative 
    Armando Aguilera Tenant 
 
 The owner representative contended that the Hearing Officer applied the  

wrong rule in determining there was no service of the RAP notice. He cited 
California Civil Code §1632 (b)(3) as the source of his authority, which states that 
where a tenant whose naïve language is not English at the inception of the 
tenancy, the owner should serve the RAP notice in the tenant’s native language.  

 
 However, §1632 (h) states the above referenced section does not apply  

where the tenant is assisted by someone who speaks English.  Although the tenant 
testified that he did not receive the RAP notice in English, the owner testified that it 
is his practice to serve the RAP notice on each tenant with a rent increase and he 
tried to offer signed copies of the RAP notice signed by other tenants as evidence 
of his pattern and practice, but the hearing officer declined to accept his 
documents. The owner offered a copy of the RAP notice to the tenant who refused 
to accept the documents. 

 
 The owner also questions the rent rollback to the date of the tenant’s  

original rent. 
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 The tenant representative contended that the Hearing Officer found no  
evidence of a RAP notice being provided to the tenant in English or Spanish.  
Even if the owner had a Spanish interpreter, there was no RAP notice provided to 
the tenant. The Hearing Officer found the tenant to be credible. With 8 rent 
increases during the past 10 years, the owner did not provide any RAP notices. 
There was no physical proof that the RAP notice was provided, only the testimony 
of the tenant and the owner, who has the burden of proof. 

  
After arguments and rebuttal made by both parties, Board questions  

to the parties and Board discussion, Chair R. Stone  moved to  affirm the hearing 
decision based on substantial evidence. A. Graham seconded. 

 
 The Board voted as follows:  

 
Aye:   T. Hall,  A. Graham,  R. Stone, S. Devuono-Powell 

     B. Scott, K. Sims                    
  Nay:     None 
    Abstain:  None 
 
  The motion was approved. 
   
   c. T20-0123, Drew v. Gaetani 
 
 The tenant appellant did not appear at the appeal hearing. Chair R. Stone 
moved to dismiss the appeal pending a showing of good cause for the tenant’s 
absence.  A. Graham seconded.  
 

The Board voted as follows:  
 

Aye:   T. Hall,  A. Graham,  R. Stone, S. Devuono-Powell, 
 K. Sims, B. Scott 

  Nay:     None 
   ` Abstain:  None 
 
  The motion was approved. 
   

6. ACTION ITEMS 
 

a. Election of Board chair is to be scheduled for the next Board 
meeting 
 

7. INFORMATION AND ANNOUNCEMENTS 
 

a. Board Training 
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  Oliver Luby, Deputy City Attorney, conducted a board training 
regarding the role of the Board as a Quasi-Judicial Body, Regulatory Body, 
and the Role of Board Members as Public Officials 

 
8. ADJOURNMENT 

 
The meeting was adjourned at 7:50 p.m. by consensus. 
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                            CHRONOLOGICAL CASE REPORT 

 
 

Case Nos.:   T18-0311   
 
Case Name:   Cervantes v. Fong 
 
Property Address:  1791 28th Avenue, Oakland CA 94601 
     
Parties:   May & Grant Fong (Property Owner) 
   Maria & Luis Cervantes, (Tenant) 
                                         Xavier Johnson, (Tenant Representative) 
    
    
    
 
OWNER APPEAL: 
 
Activity       Date 
 
Tenant Petition filed    August 17, 2018 
 
Owner Response filed    November 13, 2018 
 
Hearing Decision mailed    October 3, 2019 
 
Owner Appeal filed                                        October 9, 2019  
 
Corrected Hearing Decision mailed               October 17, 2019 
 
Panel Appeal Decision mailed                       March 10, 2020  
 
Remand Decision mailed                                December 18, 2020 
 
Owner Appeal filed                                December 29, 2020     
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CITY OF OAKLAND 

CITY OF OAKLAND -·· . . ·Fordatestamp. 

RENT ADJUSTMENT PROGRJtlU J lN 12 PM 3: 5' 
P.O. Box 70243 
Oakland, CA 94612-0243 
(510) 238-3721 

TENANT PETITION 

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may 
result in your petition being rejected or delayed. 

Pl . t l 'bl ease prm e~I ly 
Your Name Rental Address (with zip code) Telephone: 

Maria Amezquita and Luis Ayala Cervantes 1791 28th Ave 510-927-1332 Oakland, CA 94601 
E-mail: 

Your Representative's Name Mailing Address (with zip code) Telephone: 

Email: 

Property Owner(~ name(s) Mailing Address (with zip code) Telephone: 
May Lee Fong an 358 Cerro Ct. 650-757-2988 Grant Wai Fong Daly City, CA 94015 

Email: 

Property Manager or Management Co. Mailing Address (with zip code) Telephone: 
(if applicable) 

Email: 

Number of units on the property: _ 6 ____ _ 

Type .of unit you rent 
□ House □ Condominium 

iii Apartment, Room, or 
(check one) Live-Work 
Are you current on iii Yes □ No your rent? ( check one) 

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in 
your unit.) 

I. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the 
grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on 
one or more of the following grounds: 

(a) The CPI and/or banked rent increase notice I was given was calculated incorrectly. 

I 

I 
I 
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rent increase. 

X 
(d) No written notice of Rent Program was given to me together with the notice ofincrease(s) I am 
contesting. (Only for increases noticed after July 26, 2000.) 

)( (e) The property owner did not give me the required form "Notice of the Rent Adjustment Program" at least 

6 months before the effective date of the rent increase(s). · 
(f) The rent increase notice(s) was (were) not given to me in compliance with State law. 

IX (g) The increase I am contesting is the second increase in my rent in a 12-month period. 

K (h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems 

with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete 
Section III on following page) 

X 
(i) The owner is providing me with fewer housing services than I received previously or is charging me for 

services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an 

increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.) 
(Complete Section III on following page) 
(i) My rent was not reduced after a prior rent increase period for a Capital Improvement had expired. 

X '(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period 
begins with rent increases noticed on or after August 1, 2014). 
(I) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on 

fraud or mistake (OMC 8.22, Article I) 
(m) The owner did not give me a summary of the justification(s) for the increase despite my written request. 

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080. 

II. RENTAL HISTORY: (You must complete this section) 

Date you moved into the Unit: __ A_ug_u_s1_2_0_15 ____ _ Initial Rent: $ 945 /month ----------

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the 
existence of the Rent Adjustment Program? Date: 8/24/17 . If never provided, enter "Never." 

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes No 

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If 
you need additional space, please attach another sheet. If you never received the RAP Notice you can 
contest all past increases. You must check "Yes" next to each increase that you are challenging. 

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a 
received the goes into effect this Increase in this Rent Program 

notice (mo/day/year) Petition?* Notice With the 
(mo/day/year) From To Notice Of 

Increase? 

'I I J.i.te/1 Y 'fldk:/t9 $ 1200 $ 1400 _.llYes □ No □ Yes .,.6No 

8/24/17 10/3/2017 $ 945 $ 12.00 )![Yes □ No ,res □ No 

8/24/17 9/5/2017 $ 945 $ 1233 ftYes □ No )if'Yes □ No 

$ $ □ Yes □ No □ Yes □ No 

"' "' ~ T• ~" ~" r, ,-. T -
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the 

existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If 

you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you 

have 120 days to file a petition. (O.M.C. 8.22.090 A 3) 

Have you ever filed a petition for this rental unit? 

□ Yes 
,No 

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions: 

III. DESCRIPTION OF.DECJREASED OR INADEQUATE HOUSING SERVICES: 

Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful 

rent increase for problems in your unit, or because the owner has taken away a housing service, you must 

complete this section. 

Are you being charged for services originally paid by the owner? 

Have you lost services originally provided by the owner or have the conditions changed? 

Are you claiming any serious problem(s) with the condition of your rental unit? 

.dYes 
CYYes 

9'Yes 

□ No 

□ No 

□ No 

If you answered "Yes" to any of the above, or if you checked box (h) or (i) on page 2, please attach a 

separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the 

following: 
1) a list of the lost housing service(s) or problem(s); 

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s) 

3) when you notified the owner of the problem(s); and 

4) how you calculate the dollar value oflost service(s) or problem(s). 

Please attach documentary evidence if available. 

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an 

appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381. 

IV. VERIFICATION: The tenant must sign: 

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said 

in this petition is true and that all of the documents attached to the petition are true copies of the 

originals. 

Date 
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an 
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a 
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing 
before a different Rent Adjustment Program Hearing Officer. 

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an 
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If 
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees 
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties 
requesting the use of their services. 

Mediation will,be scheduled only if both parties agree (after both your petition and the owner's response have 
been filed with the Rent Adjustment Program). The Rent Adiustment Program will not schedule a 
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A. 

If you want to schedule your case for mediation, sign below. 

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge). 

Tenant's Signature Date 

VI. IMPORTANT INFORMATION: 

Time to File This form must be received at the offices of the City of Oakland, Rent Adjustment Program, 
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612 within the time limit for filing a 
petition set out in the Rent Adjustment Ordinance, Oakland Municipal Code, Chapter 8.22. Board Staff cannot 
grant an extension of time to file your petition by phone. For more information, please call: (510) 238-3721. 

File Review 
Your property owner(s) will be required to file a response to this petition within 35 days of notification by the 
Rent Adjustment Program. You will be sent a copy of the Property Owner's Response. The petition and 
attachments to the petition can be found by logging into the RAP Online Petitioning System and accessing 
your case once this system is available. If you would like to review the attachments in person, please call the 
Rent Adjustment Program office at (510) 238-3721 to make an appointment. 

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM? 

Printed form provided by the owner 
__ Pamphlet distributed by the Rent Adjustment Program 
~Legal services or community organization 

Sign on bus or bus shelter 
Rent Adjustment Program web site 

____IL' Other (describe): _________________ _ 



000018

Tenant Petitioner 

Addendum A-Decrease in Services 

Description of Decreased Approximate Date this Date Tenant Notified Landlord and Date Estimated Value to Service Service was Lost how fixed, if Loss of Service 
any 

Electric wiring malfunction; August 2015 September 2015 NIA 30% 
You can see the sparks when 
you use electric 

Windows; they do not close August2015 September 2015 NIA 20% --------, 
in the bedroom and in the 
living room it is not properly 
installed 

Bathroom; the sink has August 2015 September 2015 NIA 20% 
mold, is rotten, and has a bad 
smell. The bathtub has mold 
or some kind of black right 
around it. 
Kitchen drawers and August 2015 September 2015 NIA 8% 
cabinets; they do not open 
and close properly 

- - .. 

! ~, 

' 
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Tenant Petitioner 
Maria Amezquita 

Luis Ayala Cervantes 
1791 28th Ave. 

Oakland, CA 94601 

Addendum A- Changed Conditions 

1. Since their move in July 2015 the rent included the water bill. In June of 2017 the 
landlord discontinued their water services and tenants were forced to place the water in 
their name. 

PLEASE NOTE: Tenant Petitioner is a monolingual Spanish speaker and requests an interpreter. 
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Notice of Balance Due 
April 26, 2018 
DATE 

Maria Amezquita Arceo, et al 
RESIDENT NAME 
1791-28th Avenue 
RESIDENT ADDRESS 
Oakland, Ca 94601 
CITY, STATE, ZIP 

DearMaria Amezquita Arceo, et al 

Your account has a balance due of $800 
. Please remit payment as 

soon as possible so your account can remain in good standing. You may submit your payment to: May Fong, 358 Cerro Court, Daly City, Ca 94015 or BofA acct #0893703533 

Breakdown of Charges: 

Date Description Amount 9/1/17 Security Deposit $2000 12/1/17 Balance rent $200 1/1/17 Balance rent $200 2/1/17 Balance rent $200 3/1/17 Balance rent $200 4/1/17 Balance rent $200 

Total: $3000 

If you have any questions, please feel free to contact _M_a__.y'--F_o_n.,..g..._, O_w_n_e_r ______ _ 
(NAME/TITLE) at 415-812-9908 mayfong@pacbell.net 

(PHONE, EMAIL AND/OR OTHER CONTACT INSTRUCTIONS) 

Thank you, 

~ AOA Form No. 155 - Copyright 2016 - Apartment Owners Association of California, Inc.• www.aoausa.com 

San Fernando Valley: (818) 988-9200 - Los Angeles: (323) 937-8811-Long Beach: (562) 597-2422-Garden Grove: (714) 539-6000 • San Diego: (619) 28().7007 - Northern California: (510) 769-7521 
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• CITY OF OAKLAND 

250 FRANK H. OGAWA PLAZA ■ SUITE 2340 ■ OAKLAND, CALIFORNIA 94612-2031 
Planning and Building Department (510) 238-6402 

· Bureau ofBuilding . FAX:(510)238-2959 
Building Permits, Inspections and Code Enforcement Services TDD:(5 I 0) 238-3254 
inspectioncounter@oaklandnet.com 

NOTICE OF VIOLATION 

4/25/18 

To: Fong Grant W & May L 
358 Cerro Ct 
Daly City CA 94015 

Certified and Regular mail 

Code Enforcement Case No.: 1801330 
Property: 1791 28th Ave 
Parcel Number: 25-733-12 

Re-inspection Date/Correction Due Date: 6/5/18 

Code Enforcement Services inspected your property on 4/23/18 and confrrmed: 

~ that the violations of the Oakland Municipal Code (OMC) identified below are present and need to be addressed as specified 
under "Required Actions". Photographs of the violations are enclosed where applicable. 0 that work was perfonned without permit or beyond the scope of the issued permit and you are receiving this Notice of Violation 
because you did not get the required permit within three (3) days ofreceiving the Stop Work Order. You must contact the 
inspector indicated below before the Re-inspection Date to stop further code enforcement action. 0 Investor Owned Program - Per OMC 8.58 

--Q Foreclosed and Defaulted Properties-~-Per OMC8.54 

At thi!S p<>int, no fees or other ch_!!rgfl~ haY.e.been assess_e_d.__for the.~e . .vioJations. To stop further code-e-nf-orceflreflrftCt-ion,-you...ar.e. 
_ advised to correct the above violations and (:ontact Inspector Hugo.Barron, who is assigned to your case, before the re-inspection date­
shown above to schedule an inspection. Your inspector is available by phone at 510-238-6612 and by email at 

-hbarron@oaklandnet.com. 

I/the Property Owner Certification is included in this notice you may also complete the form and include photographs of the 
corrected violations. · · 
Note: if a complaint is filed regarding the same or similar violation(s) and it is confirmed within 24 months from the date of this 
notice an immediate assessment of $1,176.00 will be charged as a Repeat Violation. In addition, if violation(s) remain uncorrected . 
after you receive a 30-day Notice of Violation,further enforcement action(s) will include additional fees . 

. 

• If you do not contact your inspector to discuss why you ~annot comply or if applicable, complete the Property Owner 
Certification form and the re-inspection verifies that all violations have not been corrected, you may be charged for inspection 
and a(lministratiye costs, which can total $2,665.00. 

• The City may also abate the violations and charge you for the contracting and administrative costs, which can also total over 
$1,000.00; 

• Priority Lien fees in the amount of$1,349.00 may be assessed if fees are not paid within 30 days from the date of the invoice. 
Charges may be collected by recording liei;is on your property and adding the charges to your property taxes or by filing in - - -- Small Claims Court. ----····· ···· · ----

• The Notice of Violation may be recorded.on your property with associated fees for processing and recording. 

March2018 Notice of Violation 
Scan to: Code Enforcement-Chronology~Abatement Activities 
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You have a right to appeal this NL.~e of Violation. You must complete the enclosL. lppeal form and return it with supporting do~mnentation in the enclosed envelope. If Code Enforcement Services does not receive your written Appeal within the appeal deadline dited: 6/S/18 you will waive your right for administrative review. Note: Incomplete appeals including, but not limited to an on# notification of your intention to appeal, a written appeal postmarked but not received by us within the time prescribed or a written appeal received by us without a filing fee are not acceptable and will be rejected 

Note: The appeal period may be reduced based on prior noticing i.e., Courtesy notice, Repeat Violation and the Property Owner Certification on record. 

If you choose to file an appeal no further action can be taken by Code Enforcement Inspectors until you have had the opportunity to be heard by an independent Administrative Hearing Examiner pursuant to the Oakland Municipal Code Section 15.08.380 (B)(3) and a Final Decision is determined. An appeal will be scheduled within 60 days from the end of the appeal period. A filing fee in the amount of$110.00 is due at the time of submittal. Payments may be made in person at the Bureau of Building, 250 Frank Ogawa Plaza, 2nd Floor, or by phone by calling 5 J 0-238-4774 (Please include the receipt number and date on your appeal). MasterCard and Visa are accepted. 

Investor-Owned Residential Property 
OMC8.58 

Administrative/Civll penalties will be Assessed for failure to abate (OMC Sections 8.24.020, 1.08.60, 1.12). Penalties may be assessed for up to 21 days at $1,000 a day. You will be notified separately if penalties have accrued. 

Nuisance Abatement Lien (Notice of Violation) A Nuisance Abatement Lien may be filed with the Alameda County Clerk-Recorder for recordation on the property title which shall have the force, effect and priority of a Judgment Lien. The Nuisance Abatement Lien may be foreclosed by an action brought by the City ofOaldand for a money judgment. 

(Priority Lien) (OMC 8.58.430) 
A Constructive notice of the pendency ofa collection action for an Assessment to all other interested parties shall be established on the date a lien is recorded b the Alameda Coun Clerk-Recorder 

Foreclosed and Defaulted 
OMC8.S4 

Civil penalties will be Assessed for failure to abate (OMC Sections 8.24.020. 1.08.601 .12). Penalties may be assessed for up to 21 days at $1,000 a day. You will be notified separately if penalties have accrued. 

(Priority Lien) (OMC 8.54.430) 
A Constructive notice of the pendency of a collection action for an A~sessment to all 0th.er interested parties shall be established on the date a lien is recorded by the Alameda County Clerk-Recorder 

Hu 
Spe ·on Inspector 
Planning and Building Department 

~- Enclosures as applicable: 

0 Blight brochure 
0 Property Owner Certification 
D Lead Paint brochure 

0 Residential Co~e Enforcement brochure 0 Mold and Moisture brochure 
0 Vehicular Food Vending brochure , 0 Pushcart Food Vending brochure 
0 Smoke Alarms brochure 0 Photographs 

cc: 

0 Undocumented Dwelling Units brochure 0 Stop Work brochure 

2 

0 Condominium Conversion brochure 
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Property Acldress: 1791 28th Ave 

Ti-ash, debris, building materials, recyclable items, indoor 
furniture over rown ve etation. Remove. 
Vehicles arked on the rear lawn. Remove 

( 

Complaint #: 1801330 

Remove 8.24.020.D 

Remove 8.24.020.F.3 

Buil<limtMaintenance <Hou~inl!) . 
~~1sij-.f1i1110iirol41fm1iti~i\l'M\l'fMfIW(J~1s}Jt.if~~~11~,{~t,'ktf~t~r~;;w/JiitlltJ.'.~~t:ii\?f11l\~1 ~1Yi1i1if~!;i~i~lf1i>~~i~,;'Ji'l1iI\~'Zi'¥fJt f,ft~l:J~Nilliffl~,,~~?i l-'~i-. , .J.!J ". ~ -,~,,, .. , .,. t . __ .,_,,, ·--· ~i~.-,~· .;,-)1:.: .~'.~. 'l.'.1.,,..:.,r.;;,,,":i}"j;!iJ.;<1~--"" •/.vfJ.,{,r_,._'{,):.:4'_,.;( h~m~,.{A,h~h'<••.tf.,,,,;..,:J.,;J.i__._,.....,,M, ,,i,,,,,t, ~- .,.. ., .;,.J1,;J,;~~---.\J,J1.Mr1,,,. ,,H·':.~t:'li1-~t5.¼-'i •,.,:;,.,, ~,A ~ ,;. " - -~-,nw,.,'.~W.rr¼F.ih¼'f. 

1.-Drawers.of kitchen base cabinets do .not open/close properly. Repair in annroved manner 15.08.230.0 
2.- Some receptacles in the living room and bathroom do not work. Repair in annroved manner 15.08.260.C 
3.- Windows in the bedroom do not open/close properly. Repair in approved manner. 15.08.230.0 

Zonin~ 
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Description of Property Maintenance Violations 

Property Address: Complaint #: 

Property Maintenance- OMC 8;24.020 

Abandoned building or structure (OMC 8.24.020 A) 
D A building or structure which is not occupied, inhabited, used, or secured; a building or structure is unsecured when it is unlocked 

or the public can gain entry without the consent of the owner. OMC 8.24.020 (I) 
D Any partially constructed, reconstructed or demolished building or structure upon which work I abandoned - No valid and current 

building or demolition permit or no substantial work on the project for six months. OMC 8.24.020 (2) 

Attractive Nuisance (OMC 8.24.020 B) 
D Property which is in an unsecured state so as to potentially constitute an attraction to children, harbor vagrants, criminals, or other 

unauthorized persons. 

A building or structure which is in a state of disrepair (OMC 8.24.020 C) 
D Any building or structure which by reason of rot, weakened joints, walls, floors, underpinning, roof, ceilings, or insecure 

foundation, or other cause has become dilapidated or deteriorated. OMC 8.24.020 (I) 
D Any building or structure with exterior walls and/or roof coverings which ae become so deteriorated as to not provide adequate 

weather protection and bel likely to, or have resulted in, termite infestation or dry rot. OMC 8.24.02 (2) 

D Buildings or structures with broken or missing windows or doors which constitute a hazardous condition or a potential attraction 

to trespassers 8.24.020 (3) Violation Location: D Front D Side D Rear/Backy1:1rd 

D Buildings or structures including but not limited to, walls, windows, fences, signs, retaining walls, driveways, or walkways which 

are obsolete, broken, deteriorated, or substantially defaced to the extent that the disrepair visually impacts on neighboring 

property or presents a risk to public safety i.e. writings, inscriptions, figures, scratches, or other markings referred to as "graffiti" 

and peeling, flaking, blistering, or otherwise deteriorated paint. OMC 8.24.020 (4) 

Property inadequately maintained (OMC 8.24.020 D) Violation Location: D Front D Side D Rear/Backyard 

IZI Property which is not kept clean and sanitary and free from all accumulations of offensive matter or odor including, but not 

limited to, overgrown or dead or decayed trees, weeds or other vegetation, rank growth, dead organic matter, rubbish, junk, 

garbage animal intestinal waste and urine, and toxic or otherwise hazardous liquids and substances and material - Combustible 

and noncombustible waste materials, residu~ from the burning of wood, coal, coke;--.md other combustible.material; paper, rags, 

cartons, boxes, wood, excelsior, rubber, leather, tree branches, yard trimmings, hay, straw, tin cans, metal mineral matter, glass, 

crockery~1_1d dust_l:!D_!]Jlal fee~~nd~he 2,roduc:t~_ot~nd residue from animaLquarter'>=-OMC 8.24._Q_20 Q) __ _ ~--
□ Property which c:onstitutes a fire hazard or a condition considered dangerous to the public health, safety and general welfare. 

OMC 8.24.020(2) -- --

□ Property which is likely to or does harbor rats or other vectors, vermin, feral pet, or other non-domesticated animal nuisances 

OMC 8.24.020 (3) 
D Property which substantially detracts from the aesthetic and economic values of neighboring properties including, but not limited 

to; personal property and wares and foodstuffs, premises garbage and refuse receptacles, and commercial and industrial business 

activities which are inadequately buffered from any street, sidewalk, or other publicly trafficked area or suchbuffering which is 

inadequately maintained. OMC 8.24.020 (4) and OPC Chapter 17.110 · 

Violation Location: D Front D Side D Rear/Backyard 
D Landscaping which is inadequately maintained Cir which is not installed as required by city codes or any permit issued in 

accordance with such codes. OMC 8.24.020 (5) Violation l,,ocation: D Front D Side D Rear/Backyard 

0 M!ltter including but hot limited to smoke, odors, dust, dirt, debris, fumes, and sprays which is permitted to be tr;msported by 

wihd or oth_erwise upon any street, course, alley, sidewalk, yard, park, or other public or private property and which is determined 

.!.<> Q~_!!__yi<>J~k>_11 o,(f~~f!lJi sJa_te, reg~o_n,al,_or J~c_a!itir. qt1itlity !egu_la_ti()p~. QM.C 8.24.Q70 _(6) 
Yi()Jntion Loc1:1tion: D Front D Side _ D Rear/Backyard 

D Property including, but not liinited to building facade, window, doorway; driveway, walkway, fence, wall, landscaped planter or 

area, sidewalk, curb, and gutter,.and edge ofstreet pavement on which dirt, iitter, vegetation, garbage refuse, debris, flyers, or· 

circulars have ilGGUmulated. OMC 8.24.-020 (7-) Violation Location: D Fi·ont □ Side D Rear/Backyar-d---- - -

0 Property on: which a swimlllihg pool, pond, stream, or other body of water which is abandoned, unattended, unfiltered, or not 

otherwise maintained, resulting ih the water becoming polluted. OMC 8.24.040 (8) 
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Property Maintenance (cont'd) 
( ( 

< 

D Parking lots, driveways, paths, and other areas used or intended to be used for commercial and industrial business activities 
including, but not limited to, selling; manufacturing, processing, packaging, fabricating, treating, dismantling, processing, 
transferring, handling, transporting, storing; compounding, or assembling which are inadequately maintained and pose a dsk of 
harm to public health or safety including, but not limited to, unpaved surfaces which generate fugitive dust and paved surfaces 
with cracks, potholes, or other breaks. OMC 8.24.020 (9) · 

D Property on which recyclable materials (goods, vehicles, machinery, appliances, product or article, new or used), are openly 
stored (not in an enclosed building). OMC 8.24;020 (10) Violation Location: D Front D Side D Rear/Backyard 

0 Property which is not securely fenced or adequately lighted to prevent illegal access and activity related to the dumping of 
garbage, waste, debris and litter. OMC 8.24.020 (I I) 

Property which creates a dangerous condition (OMC 8.24.020 E) 
D Property having a topbgraphy, geology, or configuration which, as a result of grading operations, erosion control, sedimentation 

control work, or other improvements to said property, causes erosion, subsidence; unstable soil conditions, or surface or 
subsurface drainage problems as to harm or pose a risk of harm to adjacent properties. OMC 8.24.020 (I) 

D Property where any condition or object obscu,res the visibility of public street intersect4ions to the public so as constitute a hazard 
including, but not limited to, landscaping, fencing, signs, posts, or equipment. OMC 8.24.020 (2) 

D Conditions which due to their accessibility to the public pose a hazard including, but not limited to, unused and broken 
equipment, abandoned wells, shafts, or basements, hazardous or unprotected pools, ponds, or excavations structurally unsound 
fences or structures, machinery which is inadequately secured or protected, lumber, trash, fences or debris that may pose a hazard 
to the public, storage of chemicals, gas, oil, or toxic or flammable liquids OMC 8.24.020 (3) 

Parking, Storage or Maintenance of Areas Zoned for Residential Use (OMC 8.24.020 F) 
D Any construction or commercial equipment, machinery, material, truck or tractor or trailer or other vehicle have a weight 

exceeding 7,000 pounds, or recyclable materials, except that such items may be temporarily kept within or upon residential 
property for the time required for the construction of installation of improvements or facilities on the property. OMC 8.24.020 (I) 
Violation Location: D Front D Side D :Rear/Backyard 

D Trailers, campers, recreational vehicles, boats, and other mobile equipment for a period of time in excess of72 consecutive hours 
in front or side yard area. OMC 8.24.020 (2) Violation Location: D Front D Side D Rear/Backyard 

D Any parking, keeping or storing of items in the side or rear yard areas shall be either in an accessory building constructed m 
accordance with the provisions of this code or in an area which provides for a 5-foot setback from any property line. OMC 
8.24.020 (2a) Violation Location: D Front D Side D Rear/Backyard 

D 1500 sq. feet or at least 60 percent of the remaining rear yard, whichever is less, must be maintained as usable outdoor 
recreational space. 8.24.020 (2b) 

0 No item shall be parked, stored or kept within 5 feet of any required exit, including existing windows. OMC 8.24.020 F. (2c) 
D Any 111otor_vehicle which has been wrecked, dismantled or disassembled, or-any part thereof, or any motor vehicle which is 

disabled or which may not be operated because of the need for repairs or for any other reason for a period of time in excess of72 
hours. OMC 8.24.020 (3) Violation Location: D Front D Side D RearLBru:kyard __ . , 

0 AiiYi'efrigerator, washingm:achine, sink; stove, heater, boiler, tank or-any oih~r household-eqmpment, macninefy, furniture, or 
other than furniture designed for outdoor activities, appliances, or any parts of any of the listed items for a period of time in 
excess of-72 hours. OMC 8.24.02_0 (4) Violation Location: D Front D Side D Rear/Backyard _ 

D Storing or keeping packing boxes, lumber, dirt and other debris, except a allowed by this code for the purpose or construction, in 
any setback areas visible from public property or neighboring properties for a period of time in excess of72 hours. OMC 8.24.020 
(5) Violation Location: D Front D Side D Rear/Backyard 

0 No item covered by this section shall be parked, stored, or kept between the front lot line and the front wall of the facility, 
including the projection of the front wall across the residential property lot line, except where such item is located in an approved 
driveway or approved parking space. OMC 8.24.020 (6) Violation Location: D Front D Side D Rear/Backyard 

Activities Prohibited in Areas Zoned for Residential Uses (OMC 8.24.020 G) 
D Wrecking, dismantling, disassembling, manufacturing, fabricating, building, remodeling, assembling, repairing, painting, 

washing, cleaning or servicing, in any setback area of any airplane, aircraft, motor vehicle, boat, trailer, machinery, equipment, 
appliance or appliances, furniture or other personal property. OMC 8.24.020 (I) 

0 Any owner, leasee or occupant of residential property may repair, wash, clean or service any personal property which is owned, 
leased or rented by such owner, lease or occupant of such property. Any such repairing or servicing performed in any such areas 
shall be completed within a 72 hours period. OMC 8.24.020 (la) 

D A vehicie_:_orpart thereofwhich~c:9mpJetl'lly enclosed within a building in a-lawful manner wher_eitisnot_visible from the street · 
or other public or private property; OMC 8.24.020 (lb) 

0 A vehicle or part thereof which is stored or parked in a lawful manner ori private property in connection with the business of a 
licensed dismantler, licensed vehicle dealer or a junkyard which is a legal nonconforming use. OMC 8.24.020 (2c) 
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D 'Thepse of any trailer, camper, recreational vehicle or inotor vehicle for living or sleeping quarters in any place in the city, outside 
ofa lawfully operated mobile home park or travel trailer park OMC 8.24.020 (2) D Guests occupying a trailer, camper, or recreational vehicle upon a resi.dential premise exceeding 72 hours. OMC 8.24.020 (2a) 

0 Trailer, camper, or recreational vehicles shall not discharge any waste or sewage into the city's sewage system except through the 
residential discharge connection of the residential premises on which it is parked. OMC 8.24.020 (2b) 

Permit Requirement OMC 8.24.020 (H) · 0 Any use of property which does not have all required permits pursuant to city codes or where such permits have expired or been 
revoked. 

General Conditions (OMC 8.24.020 I) 

0 Any condition which is detrimental to the public health, safety or general welfare or which constitutes a public nuisance. OMC 
8.24.020 (I) 

0 Any condition of deterioration or disrepair which substantially impacts on the aesthetic or economic value ofneighboring . properties OMC 8.24.020 (2) 
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Owner Response ( 

City of Oakland Rent Adjustment Program 

Owner Response 

Case 

Property Address 

Party 

Tenant 

Owner 

TlS-0311 

1791 28th Avenue 

Name 

Maria & Luis Cervantes 
(510) 927-1332 

May & Grant Fong 
650-757-2988 

Business Information 

Date of which you aquired the building 

Total Number of Units 

ls there more than one street address on the parcel? 

Type of Unit 

Address 

1791 28th Avenue 
Oakland, CA 9460 I 

358 Cerro Court 
Daly City, CA 94015 

Is the contested increase a capital improvements increase? 

Rent Histm·y 

The tenant moved into the rental unit on 

Initial monthly rent 

Have you (or a previous Owner) given the City of Oakland's form entitled Notice to 
Tenants of Residential Rent Adjustment Program ("RAP Notice") to all of the 
petitioning tenants? 

On what date was the notice first given? 

ls the tenant current on the rent? 

Exemption 

The unit is a single family residence or condominium exempted by the Costa Hawkins 
Rental Housing Act (California Civil Code 1954.50, et seq.). If claiming exemption 
under Costa-Hawkins, please answer the following questions: 

r,intOwner Response. aspx?Responseld-5 8 

Mailing Address 

1-30-2015 

6 

No 

Apartment, 
Room or Live­
work 

No 

8-24-2017 

1233 

Yes 

8-24-2017 

No 

No 

Page 1 of 4 

,..._, 
c:::> 
ClO 

:i!: 
0 .... ;;: 

w 

.r. 

11/13/2018 
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Owner Response ( ( 

City ofOnkland 

http ://apphub/RAP Admin/PrintOwner Response.aspx?Responseld==5 8 

Page 2 of 4 

I 1,-, 
I -

11/13/2018 
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Owner Response ( 

City of Oakland Rent Adjustment Program 

Owner Response 

Case TlS-0311 

Property Address 179128th Avenue 

The rent for the unit is controlled, regulated or subsidized by a governmental unit, No 
agency or authority other than the City of Oakland Rent Adjustment Ordinance. 

The unit was newly constructed and a certificate of occupancy was issued for it on or No 
after January 1, 1983. 

On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, No 
or boarding house for less than 30 days. 

The subject unit is in a building that was rehabilitated at a-cost of 50% or more of the No 
average basic cost of new construction. 

The unit is an accommodation in a hospital, convent, monastery, extended care facility, No 
convalescent home, non-profit home for aged, or dormitory owned and operated by an 
educational institution. 

The unit is located in a building with three or fewer units. The owner occupies one of No 
the units continuously as his or her principal residence and has done so for at least one 
year. 

http:/ /apphub/RAP Admin/PrintOwnerResponse. aspx?Responseld==5 8 

Page 3 of 4 

11/13/2018 
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Owner Response Page 4 of 4 

City of Oakland 2/'2 

http:/ /apphub/RAP Admin/PrintOwner Response. aspx ?Responseld=S 8 11/13/2018 
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( ' ( v.J .,. -~ oo i!"v11 l '}-

~ 1t, OAKLAND RENTAL AGREEMENT AND/OR LEASE e(I, 

Landlord/1.essor/Agent:_.J.ll~i<.i..i.u.ll.f.-------~--------- Apartment Number _,1,...7,._9,,_]..__ __ _ 

Tenan~s)/Lessee: fA,/', ~ 

Tenan~s)/Lessee:_~__;_r..,,_C----.:!~-%..!::::...:.~=---+-"-"'"--"=:!...!...:..--+-1µq.:;;.:..;....::.;........,,-:.V'r-e tt\ ~ t°' 
Apartment Number. __,1u7'---9u1._ ___ _ 

Apartment Address: 1 Z91-2Rth Avenue ~r,.r 
City: Oaklao~ r ,s~e(a ,Zip946Q1 ,,~lP 
Monthly Rental Ra~~ 9 I I Z..3 ~ ~~~Is agreement shall commence on ....;9-.../....,1.,_/_,_1.,_7 ____ _,, and continue: (check one below) 

Rental Due Date: 1st nf month ~&:\~"" l\. _D__ Month to Month Agreement 

Security Deposit: $=500 2PP M,,.~ ')J.. • A B. JZL. UnUI R/30/18 at which Ume thereafter shan become a month to 

Late Charge: Si 75 if not naid bv 3rd month tenancy. II Tenant should move from premises prior to the explraUon date, he shall be 

Parking Space: ....,_________ liable for all the rent due unUI such time the apartment Is OCOJpled by Landlord-approved resident 

Storane Space: and/or expiration or said Ume period, whichever is shorter. 

1. This Rental Agreement and/or Lease shall evidence the complete terms and conditions under which the parties whose signatures appear below have agreed. 

Landlonl/Lesaor/Agent shall be referred to as 'OWNER" and Tenanl{aVLessee(s) shall be referred to as 'RESIDENT." As conslderaUon for this agreement, OWNER agrees to 

rent/lease to RESIDENT and RESIDENT agrees to rent/lease from OWNER for use SOLEL V AS A PRIVATE RESIDENCE, the premises listed above. RESIDENT acknov.iedges that 

any false statements round In RESIDENTS application shall consUtute a non-curable breach of this agreemenl RESIDENT hereby agrees to complete an updated application, 

including a census as to the occupants in the unit upon seven days request of OWNER. 
2. PAYMENTS: Rent and/or other charges are to be paid at the office or apartment of the manager of the building or at such other place designated In writing by OWNER. For the \ (\..,, 

safety of th8/11.Jllil9Bt. all payments are to be made by check or money ord@r and no cash shall be acceptable. OWNl;B ilrJ<n...Qwl.edges r I I pl the Fl~j!!O~'§.. _ \.,. • o,. \ \ , 1 
rental: $,_,;...;··L=~;..;s;__ __ ~andaSecuri Deposito1$ "2C.X)O foratotalpaymentolS ?,l-•rs ~ . v,,,...r '\~--, 7 
All payments are to be made yable to: and delivered to • California, 

Telephone Number =.i.-;:;..,_1-&o.:..z..DJ..1,L,. __ who is usually available on lhe following days: ...._,......,UL.J......._.,.__ ___ during the following hours: 9am-5pm 
3. LA TE CHARGE/FEES: The late charge amount noted above, not to exceed 6% of the monthly rent, shall be added to any payment of renl nol made on the rental due dale or for 

whlc!l a deficient (bounced) check shall have been given. Tenant shall be liable for $25 each Ume a check is returned lo OWNER because the check was dishonored. A fee of $50.00 

will be Incurred each Ume lhe OWNER Is required to serve a 3-Day Notice to Pay the Rent due to the Tenant's !allure lo pay rent on the day rent Is due, 
4. SECURITY DEPOSITS: The Security Deposit shall not exceed two Umes the monthly rent for unfurnished apartmenls or three times the monthly rent for furnished apartmenls. The 

total of the above deposits shall secure compliance with the terms and condiUons of this agreement and shall be refunded to RESIDENT within 21 days after the premises have been 

completely vacated less any amount necessary .to pay OWNER: a) any unpaid renl, b) cleaning costs, c) key replacement costs, d) costs for repair of damages to apartment and/or 

common areas above ordinary wear and tear, and e) any other amount legally allowable under the terms of this agreement. A written accounUng of said charges shell be presented to 

RESIDENT within 21 days of move-out. If deposits do not cover such costs and damages, the RESIDENT shall Immediately pay said additional costs for damages to OWNER. During 

the term of tenancy, RESIDENT agrees to Increase the deposit upon 30 day.s written notice by an amount equal to any future increases in rent and.lor an amount necessary to cover the 

cost of rectifying any damage or expense for which RESIDENT Is responsible. Security deposit ls not to be used as last month's rent. 
5. UTILITTES: RESIDENT agrees to pay for all utilities and/or services based upon occupancy of the premises except narbane . 

6. OCCUPANTS: Guest(s) staying over 14 days cumulative or longer during any 12-month period, without the OWNER'S written consent shall be considered a breach of this 

agreement ONLY the foRowing Osted Individuals and/or animals, AND NO OTHERS shall occupy the subject apartment for more than 14 days unless the expressed written consent of 

OWNER Is obtained In advance, (the 14 day period maybe extended by local Rent Control Laws): Oakland . RESIDENT shall 

pay additional rent at the rate of $100.00 per month or 25% (or the amount allowed under rent control) of the current monthly rent whichever amount Is greater, for the period of 

Ume that each additional guest In excess of the above named shall occupy the premises. RESIDENT shall pay the same additional monthly rent for each additional animal In excess of 

the above named anlmal(s), which shall occupy the premises. Acceplance of additional rent or approval of a guest shall not waive any requirement of this agreement or convert the 

status of any "guest' into a RESIDENT. 
7. PETS AND FURNISHINGS: Furnishings• No llquld·filled furniture of any kind may be kept on the premises. II the structure was built in 1973 or later RESIDENT may possess a 

walerbed If he maintains waterbed Insurance valued at $100,000.00 or more. RESIDENT must furnish OWNER with proof of said Insurance. RESIDENT must also comply with Civil 

Code Section 1940.5. Resident shall not keep on premises a receptacle containing more than ten gallons of liquid, highly combustible materials or other Items which may cause a 

hazard or affect Insurance rates such as, musical instrument, ltem(s) of unusual weight or dimension, RESIDENT also agrees to carry Insurance deemed appropriate by OWNER to 

cover possible losses caused by using said Items. Pets - ~o animal, fowl, fish, repUle, and/or pet of any kind shall be kept on or about the premises, for any amount of time, without 

obtaining the prior written consent and meeting the requirements of the OWNER. Said consent, If granted, shall be revocable at OWNER'S opUon upon giving a 30-day written notice. 

In the event laws are passed or permission Is granted to have any Item prohibited by this agreement or If for any reason such Item exists on the premises, there shall be minimum 

addiUonal rent of $25.00 a month for each such Item if another amount Is not stated in this agreement. In the event laws are passed or permission Is granted to have a pet and/or 

animal of any kind, an addiHonal deposit In the amount of$ 3 000 shall be required along with the signing of OWNER'S 'PET AGREEMENT." 

8. PARKING/STORAGE: When and if RESIDENT Is assigned a parking space on OWNER'S property, the parking space shall be used exclusively for parking of passenger 

automobiles and/or those approved vehicles listed on RESIDENT'S "Application to Rent/1.ease· or attached hereto. RESIDENT may not wash, repair, or paint In this parking space or at 

any other common areas on the premises. (RESIDENT may not assign, sublet, or allow RESIDENTS guest(s) to use this or any other parking space.) RESIDENT Is responsible for oil 

leaks and other vehicle discharges for which RESIDENT shall be charged for cleaning II deemed necessary by OWNER Only vehicles that are operational may park In their assigned 

space. 
9. NOISE: RESIDENT agrees not to cause or allow any nolse or activity on the premises that might disturb the peace and quiet of another RESIDENT. Said noise and/or activity shall 

be a breach of this Agreement. 
10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering in the halls, on the front steps, or in the common areas In such a way as to Interfere with the free use and 

enjoyment, passage or convenience of another RESIDENT Is prohibited. 
11. DESTRUCTION OF PREMISES: If the premises become totally or partially destroyed during the term of this Agreement so that RESIDENTS use Is seriously impaired, RESIDENT 

or OWNER may terminate this Agreement immediately upon three-day written notice to the other. 
12. CONDITION OF PREMISES: RESIDENT acknowledges that he has examined the premises and that said premises, all furnishings, fixtures, furniture, plumbing, heating, electrical 

faclllties, all Items listed on the attached inventory sheet if any, and/or all other Items provided by OWNER are all dean, and In good saUsfactory condition except as may be Indicated 

elsewhere In this Agreement. RESIDENT agrees to keep the premises and all Items In good order and condition and to immediately pay for costs to repair and/or replace any portion of 

the above damaged by RESIDENT, his guests and/or invitees, except as provided by law. At the termination of this Agreement, all of the above-enumerated Items In this provision shall 

~ 
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be returned to OWNER in dean and good condition except for reasonable wear and tear; the premises shall be free of all personal property and trash not belonging to OWNER. It is 
agreed that all dirt, holes, tears, bums, or stains of any size or amount in the carpets, drapes, walls, fixtures, and/or any other part of the premises, do not constitute reasonable wear 
and tear. 
13. MAINTENANCE AND ALTERATIONS: RESIDENT shall not pain~ wallpaper, alter or redecorate, change or install locks, install antenna or other equipment, saews, fastening 
devices, excessively large nails, or adhesive materials, place signs, displays, or other exhibits, on or In any portion of the premises without the written consent of the OWNER except as 
may be provided by law. RESIDENT shall deposit all garbage and waste In a dean and sanitary maMer into the proper recaptades as provided and shall cooperate in keeping the 
garbage area neat and dean. RESIDENT shall be responsible for disposing of Items of such size or nature as Is not normally acceptable by the garbage hauler for the building. 
RESIDENT shall be responsible for keeping the garbage disposal clean of chicken bones, toothpicks, match sticks, celery, pits, grease, metal vegetable lies, and all other Items that 
may tend lo cause stoppage of the mechanism. RESIDENT shall pay for the cleanlng out of any plumblng fixture that may need to be cleared of stoppage and for the expense or 
damage caused by the stopping of waste pipes or overflow from bathtubs, washbasins, toilets, or sinks, if caused by negligence or misuse by RESIDENT or their guests. Tenant must 
notify landlord with a written notice stating what llem(s) need service or repair and give landlord a reasonable opportunity to service or repair that item(s). Should any charges be 
Incurred by the City as a result of not notifying the landlord In writing of such needed service or repairs, tenant shall be responsible for a minimum of $201.50 for each occurrence plus 
any additional fines or Inspection fees Imposed by a government office as a result of RESIDENT not notifying OWNER In writing of any deficiencies with the residence. 
14. SMOKE/CARBON MONOXIDE DETECTORS: The rental unit Is equipped with properly functioning smoke and carbon monoxide detectors. Resident agrees lo test the smoke 
and carbon monoxide deteclors In the rental unit monthly for proper function. Resident agrees not to interfere with their normal function or disable any detectors in any manner. 
15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shall comply with all house, pool, pet, and laundry rules altached to this agreement which may be changed from time to time. 

These rules shall apply to, but are not limited to, noise, odors, disposal of trash, pets, parking, use of common areas, and storage of toys, bicycles, tools, and other personal items 
(Including signs and laundry), which must be kept Inside and out of view. OWNER shall not be liable to RESIDENT for any violation of such rules by any other RESIDENTS or persons. 
Rights of usage and maintenance of the laundry room and/or pool and pool area are gratuitous and subject to revocation by OWNER at any time. 
16. CHANGE OF TERMS: The terms and conditions of this agreement are subject to future change by OWNER after the expiration of the agreed lease period upon 30 days written 
notice setting forth such change and delivered to RESIDENT. Any changes are subject to laws In existence at the time of the Notice Of Change Of Terms. 
17. TERMINATION: After expiration of the leasing period, this agreement is automatically renewed from month•to-month, but may be terminated by either party. The owner giving a 60· 
day notice and the resident giving a 30-<lay written notice of intention to terminate. Where laws require "just cause," such just cause shall be so stated on said notice. The premises 
shall be considered vacated only after all areas lnduding storage areas are clear of all RESIDENrS belongings, and keys and other property furnished for RESIDENrs use are 
returned to OWNER. Should the RESIDENT hold over beyond the termination date or fail to vacate all possessions on or before the termination dale, RESIDENT shall be liable for 
additional rent and damages, which may Include damages due to OWNER'S loss of prospective new RENTERS. 
18. POSSESSION: If OWNER Is unable to deliver possession of the Apartment to RESIDENT on the agreed date, because of the loss or destruction of the Apartment or because of the 
!allure of the prior RESIDENT to vacate or for any other reason, the RESIDENT and/or OWNER may Immediately cancel and terminate this agreement upon written noUce to the other 
party at their last known address, whereupon neither party shall have liability to the other, and any sums paid under this Agreement shall be refunded In lull. If neither party cancels, this 
Agreement shall be pro-rated and begin on the date of actual possession. 
19. INSURANCE: RESIDENT acknowledges that OWNER'S Insurance does not cover personal property damage caused by fire, theft, rain, war, acts of God, acts of others, and/or any 
other causes, nor shall OWNER be held liable for such losses. RESIDENT HEREBY AGREES TO OBTAIN HIS OWN INSURANCE POLICY TO COVER ANY PERSONAL LOSSES. 
This does not waive OWNER'S duly to prevent personal Injury or property damage where that duty Is imposed by law, however, RESIDENrS failure to maintain said policy shall be a 
complete waiver of RESIDENT'S rights to seek damages against OWNER for above stated losses. 
20. RIGHT OF ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themselves or with others, may enter, inspect and/or repair the premises at any time In case of emergency 
or suspected abandonment. OWNER shall give 24 hours advance noUce and may enter for the purpose of showing the premises during normal business hours to prospecdve renters, 
buyers, lenders, for smoke alarm Inspections, and/or for normal Inspection and repairs. OWNER Is permitted to make an alterations, repairs and malntenanoe that In OWNER'S 
Judgment is necessary to perform. In addition, OWNER has the right to enter pursuant to Civil Code Section 1954. If the work performed requires that RESIDENT temporarily vacate the 
unit, then RESIDENT shall vacate for this temporary period upon being served a 7-day noUce by OWNER. RESIDENT agrees that In such event RESIDENT will be solely compensated 
by a corresponding reduction in the rent for those many days that RESIDENT was temporarily displaced. No other compensation shall be due to the RESIDENT. II the work to be 
performed requires the cooperation of the RESIDENT to perform certain tasks, then RESIDENT shall perform those tasks upon receiving a 24-hour written notice. (EXAMPLE: 
removing food Items from cabinets so that the unit may be sprayed for pests.) Upon 24 hours noUce, RESIDENT hereby agrees to lend OWNER the keys to the premises for the 
purpose of having a duplicate made for OWNER'S use. 
21. ASSIGNMENT: RESIDENT agrees not to transfer, assign or sublet the premises or any par1 thereof and hereby appoints and authorizes the OWNER as his agent and/or by 
OWNER'S own authority to evict any person claiming possession by way of any alleged assignment or subletting. 
22, PARTIAL INVALIDITY: Nothing contained in this Agreement shall be construed as waiving any of RESIDENrS or OWNER'S rights under the law. If any part of this Agreement 
shall be In conflict with the law, that part shall be void to the extent that It Is In conflict, but shall not Invalidate this Agreement nor shall it affect the validity or enforceability of any other 
provision of this Agreement. 
23. NO WAIVER: OWNER'S acceptance of rent with knowledge of any default by RESIDENT or waiver by OWNER of any breach of any term or condition of this Agreement shall not 
constitute a waiver of subsequent breaches. Failure to require compllance or to exercise any right shall not be construed as a waiver by OWNER of said term, condition, and/or right, 
and shall not affect the valldlly or enforceablllly of any other provision of this Agreement. 
24. ATTORNEY'S FEES: If any legal action or proceeding be brought by either party to this agreement, the prevailing party shall be reimbursed for all reasonable attorneys' fees up to 
but not more than $500 In addition to other damages awarded. 
25. ABANDONMENT: California Civil Code Section 1951.2 shall govern Abandonment If any rent has remained unpaid for 14 or more consecutive days and the OWNER has a 
reasonable belief of abandonment of the premises, OWNER shall give 18 days written notice to RESIDENT at any place (including the rented premises) that OWNER has reason to 
believe RESIDENT may receive said notice of OWNER'S lntenUon to dedare the premises abandoned, RESIDENT'S failure to respond to said noUce as required by law shall allow 
OWNER to redalm the premises. 
26. The undersigned RESIDENTS are Jointly and severally responsible and liable for all obligations under this agreement and shaO Indemnify OWNER for liability caused by the actions 
(omission or commission) of RESIDENTS, their guests and Invitees. 
27. Pursuant to Section 1785,26 of the California Civil Code, as required by law, you are hereby notified that a negative aedlt report reflecting on your aedit history may be 
submitted to a aedit reporting agency, If you fail to fulfill the terms of your aedlt obligation. RESIDENT expressly authorizes OWNER/AGENT (indudlng a collecllon agency) to obtain 
Resident's consumer credit report, which OWNER/AGENT may use ii attempting to collect past due rent payments, late fees, or other charges from Resident, both during the term of 
the Agreement and thereafter. 
28. Lead Warning Statement: Housing built before 1978 may contain lead-based paint Lead from paint, paint chips and dust pose health hazards II not managed properly. Lead 
exposure Is especially harmful to young children and pregnant women. Before renting pre-1978 housing, OWNERS must disclose the presence of known lead-based paint hazards In 
the dwelling. RESIDENTS must also receive a federally approved pamphlet on lead poisoning prevention. 

~AGENT DISCLOSURE (Initial) 
OWNER'S lnlUals (on left) mean OWNER has no knowledge of lead-based paint and/or lea~d hazards In or on the Premises and OWNER has no reports or 

records pertaining to lead-based paint and/or lead-based paint hazards In or on the Premises, and U RENTER'S Initial (on left) Indicate that RENTER has 
received a copy of a "Protect Your Family from Lead In Your Home", and that RENTER shall notify OWNER promplly In writing of any 
deteriorating and/or peeling paint. 

29. MOLD: The OWNER/AGENT has Inspected the unit prior to lease and knows of no damp or wet building materials and knows of no mold contamination. Resident agrees to 
accept full responsibility and maintain the premises in a manner that prevents the occurrence of an lnfestaUon of mold In the premises. Resident also agrees to Immediately 
report to the OWNER/AGENT any evidence of water leaks, excessive moisture or lack of proper ventilation and evidence of mold that cannot be removed by deaning. 

~ 
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31. NOTICES: All notices to RESIDENT shall be served at RESIDENrS apartment/ house whether or not RESIDENT Is present at the Ume of delivery and all notices to OWNER/ 

AUTHORIZED PERSON shall be served by first class malling to: 
Person Authorized To Manage Property: 
Name ___________ Address, _______________________________ _ 

Phone Number __________ _ 

Owner of property or a person who Is authorized to act for and on behalf of the owner for the purpose of service of process and for the purpose of receiving and receipting 

for all notices and demands. 
Name ___________ Address _______________________________ _ 

Phone Number __________ _ 

Person or Entity Authorized to Receive Payment of Rent: 
Nai'ne ___________ Address _______________________________ _ 

Phone Number __________ _ 

32. INVENTORY: The Apartment contains the following items for use by RESIDENT:__.5 ... to.....,.v ... e__._re......,fru.lO ..... e ... r .. a...,to ....... r ____________ _ 

RESIDENT further acknowiedges that the subject premises are furnished with the additional furnishings listed on the attached Inventory and that said attached Inventory Is hereby 

made part of this agreement 
33. Proposition 65 Notice: Wamlng: Some areas may contain chemicals known to the State of California to cause cancer, birth defects or other reproductive harm. 

34. NoUce Is hereby given of the existence of the Resldentlal Rent Arbitration Board (RRAB) and the Rent Arbitration Program of the City of Oakland, the office of which Is located at 

250 Frank H. Ogawa Plaza, s~ Floor, Qakfand, CA, 94612, phone number (510) 238-3721. The Ren! Arbitration Program (Oakland Municipal Code, Chapter 8.22) lease addendum Is 

attached to this lease and acknowiedged In number 35 below as a lease addendum notifying tenants of the NoUce to Tenants regarding Qakland's Rent Adjustment Program). In the 

event that Owner/Agent elects not to implement an annual rent adjustment, the Owner/agent hereby advises Tenant that Owner/agent elects to bank any such rent adjustment to future 

year(s) pursuant to the provisions of the Oakland Rent ArbltraUon Ordinance. 
Note: Tenant and Landlord has adopted, and agree to comply with Measure EE 'Just Cause Eviction· Ordinance for the City of Oakland, CA., which requires landlords of specified 

residential properties, the right to evict a tenant only for reasons specified In the measure, such as non-payment of ren~ breach of lease, damaging premises, drug or other Illegal 

activity, disorderly conduct, rehabilitation of unit, landlord or relative occupancy, except In certeln circumstances where the tenant Is disabled, elderly or catastrophically Ill. Further, the 

ordinance provides for damages, penalties and attorneys' fees against landlords who violate this law. Should Tenant violate any portion of the ordinance, Landlord may exercise his/her 

right lo evict tenant for damages, penalties and attorneys' lees, 

35. RESIDENT acknowiedges receipt of the following, which shall be deemed a part of this Agreement: (Please check) 

House Rules 
Laundry Rules 
Mailbox Keys i Pet Agreement 

Pool Rules 
Apartment Keys i Garage Door Opener 

Notice to Tenants: Oakland's Rent Adjustment Program 
lnformaUon About Bed Bugs Sheet 

36. ENTIRE AGREEMENT: This Agreement constitutes the entire Agreement between OWNER and RESIDENT. No oral agreements have been entered Into, and all modifications or 

notices shall be In wriUng to be valid, The undersigned Residents are jointly and severally responsible for all obligations under this agreement and shall Indemnify Owner for liability 

caused by the actions (omission or commission) of residents, their guests and lnvttees. Renter has relied on his own judgment In entering Into this agreement. 

37. NOTICE: Pursuant to Section 290.46 of the Penal Code, inlormatlon about specified registered sex offenders is made available to the public via an Internet Web site maintained by 

the Department of Justice at www.meganstaw.ca.gov. Depending on an offender's criminal history, this Information wlll lndude either the address at which the offender resides or the 

community of residence and ZIP Code In which he or she resides. 
38. RECEIPT OF AGREEMENT: The undersigned RESIDENT hereby certifies that he/she is nuent in the English language and has read and completely understands this Agreement 

and hereby acknowledges receipt of a copy of this 'Rental Agreement and/or Lease.• (_) RESIDENTS Initials: 

OR Pursuant to California Civil Code 1632, which requires translation of speclfted contracts or agreements that are negotiated in Spanish, Chinese, Vietnamese, Tagalog 

or !(o[ean: 
• 1,,, 

( tb;q A,J Resident•, lnl Is on left hereby acknowledge that this agreement was translated in lhelrforelgn language of: spao., n 

C>~ "'J' V I o c:;r/2'-1/17 
Date 

Owner/Agent Date 

Owner/Agent Date 

NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR THE ADEQUACY OF ANY PROVISION IN THIS AGREEMENT. IF YOU DESIRE LEGAL ADVICE, CONSULT 

YOUR ATTORNEY. 

~ 
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CITY OF OAKLAND ~ 

P.O. BOX 70243, OAKLAND, CA 94612-2043 ~ 

Department of Housing and Community Development 

Rent Adjustment Program 

TEL (510) 238-3721 

FAX (510) 238-6181 

TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rental units built before 1983. For more information on 

which units are covered, contact the RAP office. 

• Starting on f ebruary I, 2017, an owner must petition the RAP for any rent increase that is more than the 

annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types of rent increases, the owner may raise your 

rent only after a hearing officer has approved the increase. No annual rent increase may exceed I 0%. You 

have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 

to tile your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 

decreased housing services. To contest a rent increase, you must file a petition (I) within ninety (90) days 

of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 

increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 

the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 

tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 

Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 

Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 

http://www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustment. 

• (f you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

If the increase is approved and you did not pay the increase, you will owe the amount of the increase 

retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. lf the fee is paid on time, the 

owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 

tenantportion of the fee. 

• Oakland has a Tenant Protection Ordinance (''TPO") to deter harassing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 

8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The owner fl is Jll. is not pennitted to set the initial rent on this unit without limitations (such as 

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 

the rent in etlect when the prior tenant vacated was ..... l ..... Z ... 9 .... 1 __ 

N NTS' SMOKING OLICY DISC O URE 

• Smoking (circle one) IS or .>-1~;;::ipennitted in Unit 1291 , the unit you intend to rent. 

• Smoking ( circle one) IS or pennitted in other units of your building. (If both smoking and non-smoking uniL<i 

exist in tenant's building,,.a.QfMil1Hrl1s1 of units in which smoking is pennittcd.) 

• There (circle one) IS o SN a designated outdoor smoking area. It is located at ____ . 

1 received a copy of this notice on ··,g--z. 4- \ --=t Mar1 a Amerf'='i+a 
(Date) (Tenant's signature) 

!ltiSUii'M (.fl1l1M!) ififfl3ttUIJiUD1!Hff;fj i:t:i Jt.lW)~. fflJ.lttl (510) 238-3721 ;mlfititJ;t;:.. 

La Notiflcaci6n del Derecho del lnqulllno estii dlsponlble en espai'iol. SI desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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CIUDAD DE OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Departamento de Desarrollo Comunitario y Vivienda 
Programa de Ajustes en el Alquiler TEL. (510) 238-3721 

FAX (510) 238-6181 
TDD (510) 238-3254 

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER 
RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los 
aumcntos en el alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las 
unidades residenciales en alquiler construidas antes de 1983. Para mas informaci6n sobre las viviendas 
cubiertas, contacte a la oficina del RAP. 

• A partir del IO de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPI") o 
permitido que los aumentos en el alquiler sean "invertidos", Estos incluyen mejoras de capital y aumentos 
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su 
alquilcr solo despucs de quc un funcionario de audiencia haya autorizado cl incrcmcnto. Ningun awnento 
anual en el alquilcr podni exceder el I 0%. Usted tiene derecho a disputar el aumento en el alquiler 
propuesto respondiendo a la peticion del propietorio. No es indispensable que usted presente su propia 
petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos ilfcitos en el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el 
alquiler, debe prcscntar una petici6n (I) en un plazo de (90) dias a partlr de la fccha del aviso de aumento 
en el alquiler si el propietario tambien proporcion6 este Aviso a los lnquilinos con la notificaci6n del 
aumento en el alquiler; o (2) en un plazo de 120 dfas a partir de la fecha de rccepci6n del aviso de aumento 
en el alquiler si este Aviso a los lnquilinos no fue entregado con la notificaci6n de aumento en el alquiler. 
Si el propietario no entreg6 este Aviso a los lnquilinos al inicio del periodo de arrcndamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez cste 
Aviso a los lnquilinos. Encontrara informaci6n y formularios disponibles en la oficina del RAP en el 
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http://www2.oaklandnct.com/Govcrnment/o/hcd/o/RentAdjustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
prcsente la petici6n. Si cl aumento es aprobado y usted no lo pag6, adcuclara la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Pam mas informaci6n contacte la oticina 
RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program 
Service Fee) por vivienda al ai\o. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad 
del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la 
porci6n del inquitino de la tarifa. 

• Oakland posee una Ordenanza de Protecci6n ol lnquilino (Tenant Protection Ordinance, TPO) para impedir 
el comportamiento abusivo por parte de propietarios y para ofrccerles a los inquitinos recursos legates en 
instancias donde han sido vfctimas de comportamiento abusivo por parte de propietarios (O.M.C. 
8.22.600). (Ordenanza del Concejo Municipal No. 13265 C.M.S.) 

• El propietario Il tiene JZL no tiene permitido establecer el alquiler iniciat de esta vivienda sin 
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tienc permitido 
establecer el alquiter inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de 2016 

Modlflcado el 10 de febrero de 2017 
HCDrap201702b SP 
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( 

INFORMACt6N A LOS INOUILINOS S~BRE LAS POLiTICAS PARA FUMADORES 

• Fumar (encierre en un circulo) ESTA ~TA pennitido en la Vivienda. ____ ., la vivienda que usted 

prctcnde alquilar. 
• Fumar (encierrc en un circulo) EST A ~TA permitido en otras viviendas de su editicio. (Si hay disponibilidnd 

de ambas vivienda~, fumador y no fum , L'll el edilicio del inquilino, adjunte una lista de las vivicndas en dondc se 

permitc fumar.) ~ 

• (Encierre en un clrculo), HAY o~ Y un area designada al aire libre para fumnr. Se encuentra en ___ _ 

Rccibi una copia de cstc aviso cl Z-2 t( - \ J H 0. '( \ °' Am~, [f-4 
(Fccha) (Finnn dcl inquilino) 

Jlt.&liW (IU'llll mffl$ffUIJil!l~•fflff 4' :SZ:llfi*o ffli!t'il (510) 238-3721 fUl'U\lJ*o 

La Notlficaci6n del Derecho del lnqulllno esta disponible en espai\ol. Si desea una copia, llame al (510) 238-3721. 

Modlflcado el 10 de febrero de 2017 
IICDrap201702b SP 
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PROOF OF SERVICE 
Case Number T18-0311 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 

Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 

California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 

California 94612. 

Today, I served the attached PROPERTY OWNER RESPONSE in the above-referenced 

case by placing a true copy of it in a sealed envelope in City of Oakland mail collection 

receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, 

Oakland, California, addressed to: 

Maria Amezquita and Luis Ayala Cervantes 

1791 28th Ave. 
Oakland, CA 94601 

I am readily familiar with the City of Oakland's practice of collection and processing 

correspondence for mailing. Under that practice an envelope placed in the mail collection 

receptacle described above would be deposited in the United States mail with the U.S. Postal 

Service on that same day with first class postage thereon fully prepaid in the ordinary course of 

business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 

and correct. Executed on December 4, 2018 in Oakland, California. 

Ma garet Sullivan 

Oakland Re Adjustment Program 
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CENTRO 
LEGAL:!}! 

April 9, 2019 

Analyst Margaret Sullivan 
City of Oakland 
Rent Adjustment Program 

3022 International Boulevard 

Suite 410 Oakland, CA 94601 

T 510-437-1554 

F 510-437-9164 

Department of Housing and Community Development 
250 Frank H. Ogawa Plaza 
Oakland, CA 94612 

Via Hand Delivery 

RE: Evidence Submission 

Dear Analyst Margaret Sullivan: 

( 

I ~ '. -. •. 1 1 I. 

[,,,'I f, 

r" ' l (~ • '~\ [~: ' 

t:., •• .I ' •• 'I .,,. l I ' 

Please find the evidence submission in support of Case No. Tl 8-0311. Thank you for your 
attention to this matter. Please contact me if you have any questions or concerns at (510) 
947-9912. 

In addition, the tenant(s) are requesting a Spanish interpreter for the hearing. 

Sincerely, 

Xavier Johnson 
Legal Fellow 
Tenants' Rights Program 

1 of 50 

I ,· 

' .J 
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I 
City of Oakland Rent Adjustment Program Case Number: TlS-0311 

Tenant Evidence Submission 

Exhibit Document Description Pa.~e Numbers 
A Rent Receipts T3 -Tf7 

B Code Enforcement T18-T46 

C Condition (3) T47-T50 

D 

E 

F 

G 

H 

I 

J 

K 

L 

M 

2 of 50 
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I ( ( 

City of Oakland Rent Adjustment Program Case Number: T18-0311 

Tenant Evidence Submission 

Exhibit A 

3 of 50 
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No.1..ilr\11\. ,N (iv't?,. V'~1.. 
IM..TE.~==== 

~BITBIIA.YHOTaEAVIJ\AUtE.FUA~lEMTHDRAWM. 

SIGNHEJlEIFCJ\814RECf~)fROMDEPOS/T 

!acP.!of AP1eri~a·♦ 
760Laure.l8t 
San Carlos CA 
650,824.4·183 

on 1:m us~ Otl'(JS!f llC1:f:l 1>0U!l!l'G fr% 

f.lHO!N,TJI": PAVi:,t;:as. HS.F \/Olfr'.:!l [ilf.f,!{ 

4 Of50 

C 
H 

( 

11;.!5/1210V' 
893 

CASH - ·· 

e---~ 
C 

~-----J 
CHECKS ORTOTAL 
FROM OTHER SIDE -

u 

□ 
SUBTOTAL -

LESSCASH -

NET 
DEPOSIT $ 

I 
I 

I 
I 
r 

I 
; 
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Member FElIC 
~~;lih20_0.5B W-_2012 
'l=t• • ' • 

,_:: , {,ltReft 
,;. ·:·· '4 

I" 

.J. :.'.c. ,_;,,~--,~ 



000044
7 of 50 



000045

/. \ (., · .. 

Bank". 4ftl~r•c -~ . 
·.!\j 

/:M~nlber FDIC' . . .. 
· ., 95•14-iooi;e . lll-2QI2: . 

~ ,: ..• ~. " . ;: ·,i ··~.-·:~~~( ,...,;~--:..·,:r:~-~•~:· 

. . \ .,~ ·,{. -Customer 
Receipt . . h1--' -------- .. ---·-- .. ___ _ 
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... 
!·- M~mber -Fp1(; _.. · 
l .. : 9S~l4.-~005B-:_1:0~2012 

· : Member ,FDIC · . :: .· 
9~-1-~:2005B 10-2012 .·· 
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·;· -~''t( ,,;. : . ":·· :wr•·,:• ), ',.. , .. ' ' .f . '''.'i _, ( 
·. ::~anKof Americ,·♦ . . Custoler . '. _ Receipt:_ ---+- 1 --------~--1,11 ltenis' ar~ cre<)ited subject io ;verif'ii!atio_n, 501i~\(on, and_ -~()itcii~'?DS ofi\ifRu]es and Regu!ali<fus of-thi$ ~an!( ~d as othe~is~ pi-ov!ded, . 

liy :low,_ PaY?3~1JfS. ere accepted when 9red1t_ 1& apph~ tp out~l\lnding. bala~ .!UJ. d not _upon 1ssUJ[nce _of_ th1~_-_teCJJ1pt. :n,u;s•_ ctlons · re~tved · 
. ~tl~r ~h~,B.lllik s Vofled cut-off fime or jlntutday, Sunday, and ll)i,nk 11:oli~yfl ate dated ~d considtF, receiv~ as ?._ f-_the ])ext business d~y. . _ . ,f!e_aspe\a,in this rec~ipt:until you ~i¥CYOUr acc_ou11t statemiik · . ,\,,,, ._llt,, , < _.. . • if ' . ·: ::t · . · . · . . .. ·Thankyoiror lianklitg "'.fthian! ~M.menca'. . · ·· ·; ,· ~; /05/20°18 17 ,! 7 NCii T00254:: · R54093013S 

. Saye time wltl,i_ fast, relll\ble p11sJts;witltdrawals, transfers and - : • .. , : . · • . · ,. "· ·. · · · · · · · . • )nore at thousands or·~:~·;' r 1..7 locations. . . . : . . ,~c.tlf ' {*****: Q4?'1 cc . 0®0546 Tl r 0000~ . 
'\ 1

•.. T~.al J.ieposit · 9_ CHK ·\ h,200.QO I J 'J . r: r :iti::i: :~~~ -~. ·• -•t;~~:g~ In~_~f . , 1 9T60Ff'Btl1MU46VC09A 
: ·, Member FDIC . v _ 9_5"-jf 2oqsB, I!)',291~,: ... .· r ~~.t~,,--,,-7'":7T:-·:·· . -•-----······ ··· · · ·. ·r: ~ ;t\~,-Ji~'"·L~\':::,"r· Bankof A~eriba ~ .... C.ust~mer _ · • 1· ·-.. ---· _., - ijeceipt . . _' . __ -c-------------.....; 
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. All 'tt~ms ore credited rubjeot to verificotjonJi;Iiec~()it, all<(conditions of !he Rul~s a~d Regujat1on,s of(iis' ~ank and es othe~ise prov!ded { '. .· liy lkw. Payments ere accepted· when credll lli applied to outsfa119lng bal1111ces ana n9t upon issuance o thts receipt. :rransaclions received. ·,\ -after',tbe' Bertk's posted cut-off time or Satvl!day, Sunday, and Bank Holidays; ere dated en~ considered " · ived as of.'ihe~"llusiness day. \ 
,, ' • ' 

j' 
' Please retain this f'll(:eipt until-you receive'.your account stateme.m. ,. · . · 

·rhe~~yo~.ro~ba~kl~gWltb~a11kofAmerlca. · .. : . . . Tran 00162' ;.dJ :05/20i8 13:31 Save11111e with ra1t,_reUabJ&·deposll1, wj,~hdraYf .. ~.lran,rers and ... En't'1' ty 'NcA· .. cc._ .. '. 51i6 -Tlr' 00,,005.. . '· more_~t ~OIIBBJJdS of ~onvenlent_ATM,lo~~n,. · · ., .... :.... 1 .- . ' • .. ,, Fr'QDI 'CHI{ Account'-. · ********04i'f ,,:\· · !'";: · .. ,, To :CH~ ·Acc-a~nt · · :~ : *·~******3533 
Total Deposit .A , .. $1,200...,.00 

,j. _.,;, t 

11
• Member FiJJC · . 

1,,, 95-1'4;200.SJ3· !0.-2012 · · 
' •f' ' -. -;~~;~;,;:c~~:~~ '"·---·--· ····--~l~:~~~~er ____ -_. _____ ., · 

,,Receipt -- .... ·-·--·---·•----------
Ail items arc crcdite<lsubjcct tii v.eriticlltion, collecifon, and c', ltiiti~1is of the.Rules end Regulations of this Bwtlc end es otherwise provided by law: PaymenlS are, accepted when credit is applied to outs! nding1balances and nQt. up01j .issuanc~ ·of lhis.-receipl. Transactions received after the Bank_'s posted cut-Qfflime or Saturday, Sunday, end B .. · Roliilays, are dated and considered recej~d as Qfthe next business day. ," . ' . . . . .. ... . ' . . . ' Please retain this reccjpt.until y~u rece_ive your ac':°unt stat~m 1.· 1 . · · · • --··- · · · · · Tl!ank you for baold,ng with·Ba'nk .of America, . . :,. . , · };'- . • .. Snvc time wftbfast, l\ellable deposits, wfihdraw.als; transfer.s rut,· Tran 00190 s---. 04/0$ i:018" 13:52 ·more atlb,iusands ot convenient ATM locations;:.,_ . ,.· / <'"'r.riti ty . NCA cc 0000546 'Tl r 00010 .· ·. · ) . · •V...:From CHK. Account •, ********0477 

Member FDIC · f 
. 95-14-2005B 10-20li 

.. ) 

\ To. CH~/ Account ! ... ;********3533 
Tot.al Deposit i · $1,200.00 

12 ot-60 ·/ 



000050

All items arc crciiiied subject io. , . · fieation, ~11.ectjon, .and conditions or' the Kules and Regulaii~s of\his' /Jank and ~s otherw{~e. provided by law .. Payments are aOcepted • ~!l credit is applied to outsianding b~lanc;~ and _not upon i~foa!Jce ofthis._receipt. ;'Iransactiofs received after. t_l!~,B:1''~-pos~ ~t-o_fft!_iiii: <!! Saturd~y, Swiday:· a~d Bank f!ol_ideys, are ~•led _and c?nsi9ered r~eived as ofthe_nc~t b)ls1w~ day. 
Plens~ retam lh1s receipt :until yo;• ceive yo~_!!cc_ounl~tatemCl]t, · -~ . 
Thl\nk you_ for banking with Ba IN>f Am;ica,; · . . . . . . · . ' · . '' . · . . . ·: .· . 
Save 'time with fast, reliable dep lilts, wlthdr~als, transfers end 0)/QS/201°8" i~.,;}if NCA»T0_0161 - . RS409l0 .qs 
moreattbousandsofconvenlen.f:~Jocatiops; ;,_. · · Acd_lt ******'*0477 cc 0000546. nr ~~~05 

,:fotal Deposit:·;rh_ CHK . ~f;w~.0() i. 
I . I , ' 

-- 'Av1H:.ibl~-N~~'i . i11200~00 .. 
i Avail;ibl1.aJ,ance · 1,202 ~·q9 · · 

.1~" '~l~_J~~--.~~~~ . ·J'.;i~8"'/A4Tl66VCO?A. :: .. , J 
·eank of Am~ri~a .~ ... du~j~nier . 

· · · ~c~!pt 
,_ All it~ms are credited subject to verification, coUection, and cond1 ions!ofthe Rules and Rel!l!lations ofthi; B~nk and as otherwise provided ',,,,: by law. Payments are accepted when credit is applied to outstan Ing balances and not upon issuance of this, receipt. Transactions received after the Bank's posted c~t-off time or Saturday, Sunde)'., and Baak I Jol~ays, are dat':(I and considered receive~· as ~f the next business day. 

Please retain this receipt until you receive your account statement. ·. I ~ 1 · 
Thll)Jk you for bankln~ with Bank--of America. L . - ·. \ -' · Save time. with f~st,. rclial!le' deposits; wlthdr~wols, transfers an . ; . . -•· ·'.r; . · -~, . 
more ett,botlsands of~imrenlcntATM locations. · .. r·. :_04/05/2018 13:52 NCA ·J0O189" R54093013{ 

·\, , . AFr.tti . ****-**U0477 -cp ooqo54.6 Tlr 0001,0 I . __ ) 

Member FDIC 
95-14-2.00SB J0:2012. 

Bank of America~~ 

\• .,rot.al Depo!iiit. To CHK i H,200.00 

1

Available Now U,290.00 
Available Balance , 1,208.83 : ii Jnt~ef .J~9~60F~8H7A4T366VC09A 

-';_,_.-;;:;,.=(~if~~¥>•·(,• ; . .I ,t d,,·i i.'.) :~ ,1;~ ••,. ·,;-_,t··:~.:::,~.~~.,:'"~:'\~~~•;._~~~...;.1°;_~•~".~!~", 
t . 

Cu~tomer 
Refipt 

All items are credit~ subj~ci to verification, ~llection; and conditioes or'the Rules ~nd Regulations of tins Bank and as otherwi$e provided . by ·low. P.ayments ar~ accepted when crcdii is applied to outstanlling balances end nofupon issuance of tliis receipt. Ti'ansactions received after the Bank's p:C,sted cut-off time or.Saiurday, Sunday,.and Boak H~lidays, ~e ilai.c:d and considered received es of the next business day .. 
l'leasc. re;~in_ this receipt' until you ~Ive your accoll!'t state~el).l, • 1; . · · · · 
Thank you for banking with Ba~.k ~f.Amcrlco. . ·. · . · . ) 
Save time wjth fasC,:rellable deposits, wlthdrawals, transfers and 
niore -t .tbousend_s or convenient ATM !Qcatio!)s', · ij 05/04/2018 17:54 NtA T00342 . R5409301.35 

(~,:.:tit '********0477 CC 0000546 Tlr 00005 . ,· .-~ . 
·/ 

:I rot~l-Deposit. To CHK ,f . ,' . 
f Avaifab.le Now . U,220.00 

$1~220.00 

. Availabl:P. P.-3i-31');:e ·. . 1,-209:U ~ .• 
. . · I. IntRhf , 1 V9T 60FF8H7Mt3672A20F " · .. , Member FDIC . I . . . . . 

95,t4.~20~5B 10-2012 · j · · : . 

1 · ~~::;~e~ca-~·•,,k•.·:.,;::•,,.~<-; ' t" 
: 1{e'lf,i~t .· 

All iteins ·are·crediied-subject-to verification; tollectlon, and ·conditions·of the-~ules end Regulaiiorurof1his Bank.an~ as otherwise.p1'Qvided . · by l~w._Pliyments ere accepted_\)'hen credit is_:,applied to,oµ_ts'tandin1):~alances ~d not upon i9:'ll(lllCe of(his.re~jpt, _Transacti~_.tecei_ved after the B_ank's posted out-offfu)te or. Satutday, Sunday, an,j Bank H;~hdays, are dated and considered received as of the 'next bustness day. ___ ; 
. . pj~BS~ retahl !hi~ 'reee[p; uritil you rec~ive. your ac~uni statement. -: .- . ... . . . . . 

·· :· Tb~k you foi'~~nldng ~th Banli:'or Ameri~~- · · 
Save· tlnie with fast, reljahle deposits, :withdrawals, tra'!sfers ilnd 
more at thousands or ~onvenlent ATM locadons. 

Men\bet FDIC 
95~.14-20(,ISB'. 10,2012 

13 of 50 

· 06/07/201.8 10: 14 NC~ 100037 R540930135 
'Acctll. )fU****0477 CC 0000546 T.lr ~0008 

$1;225.00 

Ava.Hable )I.ow $1 ; 225. 00 
f'lv,lihbl.f;! Bal;mtE/ _ 1·,49'7-.09 
IntRef 1V9T60FF8H7A4T3673VA96 
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~ll~=-n~:;,~~~i~: ~ubjecr~o v~rificatio,11,:collec~~n, nnd con(!i~i~; oflh.e Rules.and Regu!ations ort!iis Bank and as.otheiwise piovided 
.after the Bank's osted ~!le _w en credit is appljea lo ou~qrandi~(f ?•lances and not upon ,s~uance 'of (his rei.eipt Transactions received 

. . , . P . . . 10_fl'tun~ or Satwday,;Suoday, a~d Bank »/?hdars, are dated Bnd considered received as.of the next bilsine,gs day; 
Please retam tlus-refe1pt ~ntil you r"°eive your account statement. f · · ' 
Thank you for bariklog ~l,h Bank o(~IW!rlca. · . l 
Save time with fast, reliable_ depo&its, withdrawals, transfers an' 
more atthousa:ods of co~venlen! ATl\l locations. · · · . ' 

Member FDIC 
_95-14-200~)3 10-2012 

07/09/2018 11:50.NCA TOO 
1 p R540930135 . . . _ 
AcctH . ********0477 cc · 0000546 Hr. 00008 

Tot.d lleposif To CHK 

Available Now 

$1,200.00 

u,200.00 

IntRef ' 1V9T60FF8M'7A4T366VC09A 

! --·--·---~­
~ - -·· ·---- --...... ,.-.,, ---- -

I 

I 
Bank of America~~ Cti~tomer 

. ~ece;pt · . 
All items ()re credited-subject to verificat' . I . ··: .. . . . .. . - . . -

. Member FD!C .. ,-. 

'.'!r:14:io~.~~,t~~- .•... · ~-, •. ~.-. 1. 

l
f;"~;~;;;~ineric~ ~~ . 

All fiems are credited subject io verification, coliecfion, and con ·oftlie Rqles and Reguiations rifthis Baiik and_as othenvlse p;;,vid!:d l. by law. Payments are acc.epted when 'credit is applied to outstap balances aud not upon.issuance· of .this receipt..-Transactions received ~;;~f :;;~~;f £:S.1, 7Ts,raa,enda

0

te

0

a

0

:-'.~'

9

e./ce

0

iv

7

:

2

a

0

s o

1

r

8

•::.:~. ·:tess.~y: . 

more nt thousands of convenient I\TM lotatfons, · 
.. ·"' .. Entity NCA CC 0000546 .Tlr. 00008 

- ,. '/ ·-~From CHK Account ********0477 
·i · To CHK Account ' ·********.3533 

, ·J · -.Total D~posit ' \ •1,200·.uo .JJ 

1 Member FDIC · . , ~- ·. · i . ···r-1. 95-14-290.sa_ 10'.2012 _ .f. 

"--F~~:·~~~~::ica ·1"' . "''\b;:u ____ , ~Z,i 
Ali items nre credited subject to .verification, collection, and ~lions of the Rules and Regulatio~s of,ihis Bank and·as O!hernii;c'p'rovided. , '• 
by law. Paym~nts are accepted when credit is applied to oµtiifliiiciing balances a_n.d not upoD" issuance of this receipt. 'Irans.actio11s received , 
after the Bank's posted cut-off time or Saturday, Sunday, aria J;lilllk Holidays, are dated and considered received as of the next b)Jsiness day.· ~ 
Please retain this receipt uutil you re.celve your account s!at~!'r,it • · · · · 
Thank yon for banking with Dank of America. ,. -~--. 
Save time with fast, reliable deposlt9,\vlthdrawali; transfcn · 09/0'//?018 11 •, 2'/ "G" , T00067, • ~•54093Pl:7.'t more atthousands of convenient ATM loCJitlons, · I. - 1'1 11 11 ~ w>' 

Member FDIC 
9s,14-2005B 10-2012 

· ·. -,--- Ac-ctH · ********0477 CC 00005/J6 T.tr 00008 
~~ )f 

'i· 
. ,l \ . 

$1,200,0p 

I. 

-t 

t 
14 of 50 

{lv.3.J.lab.lt> Ni::,11 , $1,200.00 
f.\va.ilabJ.e B.1J.aric~ · • 1,201.80 
IntRef · 1'\!9T 60Ff8M7MT366VC09A 
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. t , ~ 

. Custom •r( ' 
Receipt . 

All i.tems arc credited subject to verification,. colleci{on, and co~ditions of he Rules arid Regulations of Ibis Bank ~nd as otherwise provided 

by. law. _Payments are accepted when credit is applied to outstanding bal nces and not upon issuance o,f this receipt. Transactions received· 

after the Battk's posted cut-off time or Saturday, Sunday, and Bank Holida s, are dated and cohsidercd received asof the next business day. 

j . 
]lease retain this receipt until you .receive your a~count statement.: 

l;Jrnnk you for banking With R.enk of Amc1·jca, . . 

Silv~. t_ime wltlt fast, reUable deposits, ,vlthdrawals, transfers uiid 
111orc at thousands of convenl~nt ATM locations. ., 

. 10/05/2018 1z~5 ~CA T00264. · ~54093Q135 

· Ao:tll ***'·****0477 cc 0000546 n.r 00008 

Total Depo'.iit: To CHI{ $!,210,'00 

Ava.!.hble Now $112.t0.0l) / 
J Av.nlab.J.e BJ!ance 11200,07 · 

:,Member FDIC ·J IritRef .1 \/9T 60Ff8H7M'f36703J.46 . 
---, -~"'-":-•~>-o.=...,...4-,4,.~~-~-,----.-,~,-•, . .' ....,., ,-.~....---.---,,._ . ~-__,..........--~•...-.--r-·-.••-.--""'----~~..-.•"- . .-.. --,--~ .. ...,...-.. ...-.-- ... ·-'-··. 

B~nkof America-?~ Cusfo. me1'.\' . . 
Receipt .. 

: All itcins are credited subject to vcrifica(ion, ·collection, and conditions of the !ulcs· a~d Rcgul•tions of this Bank and as oO,erwise provided 

by law. Payments are accepted when credi.t is applied to ou!Standing balanccsrnd not upon.issuanc.e of this receipt. Tronsactions_rec.eived 

::::e:~;:::::~p:u:~i~;::e,::e~::u;:::• a~~:::• s:t:,::: Holidays, ar t~d and considered received as of the next busbiess day. 

Tho11k you for banking with Bank·oC~merica. . \ . _,, 

S•x~ time~vlth fiist, relloble deposits, wlthdrawals, transfers and T ra . 00265 10/05/2018 17 :46, 
more a( ,thousands of ~onwnient ATM locations. Ent __ .tY tlCA cc 0000546 llr. 00008 

~~ · Fron·• CHK Account ****·****0477 
Tb CK Account ********3533 
Tot~, Deposit .$11200.00 

Member FDiC 
.· 95,14-2005Il 10-2012 

,.,. ..... ---~~~""'"ffl_....,~""'"· ................ , ... " ... ' ¼ .......... , .... ,-. I _j ; .. ,.-A..J,,,,,t,1- ~-"-·'·•·-~-nb> .• ~,,,,;,-,sa.l.,=.i;~:-, 

B~nkofAm;hca ~ . . .. Cuilto~er. ;l, \ 
1
·• . ·•" ); (, 

'4!"' · R~ceipt · __ , __ _ ___ ··-:-~-- \ 

All items are credited su~·ect to verification, collection, •nd eo·nditions of the llu'l~s and Regulajions of this Bank and as otherwise provided \ 

by law. Payments are OCCflpled whe~ cregjt is OP.plied to outslanding balances ru:G~ot Upon isAuance of this receipt. Transactions received _·c-, , 
a!ler the Bank's posted cut;l:iff tim~ ?.r S~day, Sun~ay, a11d Bank Holidays, are ~' i"'l and consi~ered _received as of the next business d~y, • <' . ·• : , 

Please retnin this receipt until you r~eiv~-your account statement. -~ \ _ ' ~· , .. ,. , 

'.Tliaiilcyoufor bankln;_,:,,ltb ~ank oi Amcrico. -·~, . _ .... 

Save.time with fnst, r eposlts, wltltdr~w.•~~sfers and Tran 0~"41 /11/05/2018 16: 1~ 
'n10re al thousands of I t A"tM IocatlenY.' . , 

iii'' · . Entity . CA cc qo05116 T Ir 00007 \ 

· ·1 · From C Account ********0477 ii 

. .l To CHK · ccount ·: ********3533 ) 

Total Def•osit U 1200,00 

> ·\ . ' 
Member FDIC . · l \ .. 

Lt:14-W05B .1_0--2~0-12_· --- ...,;~~' ---·· ~· . -·-~·--·. ~~1. -
Ba;~k~f ·A~~ri~,.~~} · . : :~-J,.it::ip~;, .. r' -~,: ,-, '_:"' ..... ,'~~:•·;:;:,c . ~--· ·-· ""7""''."" '. . ,? . ·-~ ,,, 

-t'f. I~ 

All items nre credited subject to verification, collectio~, and ~ondiHons of the Rules and RC!,'lllations of this Bank and ·as otherwise provided 

by law. Payments arc accepted when credit is appUed to ou'fston_jing bjllafil·es and not upon issuance of this receipt. Transactions received 

after _tho Bank'• posted<~1t-01JWmc or Soturdny, Sunday, ~d B:ul Ilolfday , are doled and considered rc-ceived as_.of ~ie pcxt b'ilsincss day. 

Please retain this receipt until ~ou receive your account slatemcil,- · • 1_, •• • . , • f 

· Member FDIC . 
,.· 95-14-'fOOSB I0-20Ji° 

Thank you for banidug with Bank of A~erlca, \ ~.' l 1 / , 1r. '♦-
Save time ,~th fast, rellnbl~ 1!lPOSits, withdrawals, transfer~. ~d iran 000~5 . 12/05/2018 fl ;~6 1 

111orc nt tltousands of convemcnt ATM locations., /. ~nti ty NOA· CC' 0000546' T ~•~ 00006 

" / ; ~ron1 CHI{ Account ~i****'.!~*0477 . 

· .. 
1
'i _ ~. 'fo CHK Acco~nt / *!***tt*3~ 

·. T.otal Deposit ; $11200,00 
. y :-. 

1:f. (1 i i 
15 ot 50 l f. l f '-fi f 

'0:.:1• )/.;_),_) . n,_ 
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1: r . / 
·custome1, 
}leceipt 

. . ·· · , · . · · · -.~ ·;... oftlic Rules au<l Regulations of this Ba~k and ·as_othe~ise prov~deil_ 
All ite,j:is ar6 crcd1tcq subject to VC(!~cnllo~, _collect_1on, and. ~.pn~~1t_wnsbiilances and not upon issua1ice of this receipt. Transactwns rece!ved 
by law. Payments are accepted _when 'credit is apphcd to ontst d1;g Jida. s are dated and considered received as of the next business day. 
after the Bank's posted cut-offtuue ?' Saturday, Suuday, a_nd B1al k o Y , . ·. . . Please retain this ,eceipt u,;tifyou receive your account statc1~l · ' f' Thank you for banking with nank Qf Amerfco. -~ .Tran~00242 01/04/201-9 -~18:_•2.4 
Save ttmc"(ilh Cost, reli_•'-!I~ d~poslts, withdrawal!, lnlllsfcr~/- __ more nt tho!!\ndt(of c011vcfili!nt ATM locations •. , · \\I: ~~!!itf ::::~~:~000546 n;*~~~~:*0477 ~ \ ---=··-r· -◊ To CHK Account ********3533 _Ji ·, Totai ilepo_sit $1,200.00 

M••'•'"'c . .,,,. ·,,_: 
95'14:20058. 10-2012 

I. 
' .. --,•• -~.,.,..•,.~ ..... ,•.•~•y~~_,..~•__,.~~~~•• 

,..,·.<. •-- ,••·• ~-}~• ,,-~-••• ••• ••• •V-•••••~·•~ ··--··· - ,.; . Bank of America ~~ C4ftomer 
R~eiJ,>t ___ -----··---·--·-···-· 

. - 1· ---------------------

All items are credited su_bject lo verification, collection, and conditr¾;,s of the lluics and Rcg1@tions of this Bunk ond ~s otherwise provided 
by law. Payments are accepted when credit is applied to outstandi,t balances and not upon issuance of this receipt. _Transactions received 
after the Bank's posted cut-on_:time or Satur:lay, Sunday, end IJan.k·i;Jidays, rirc dated end considered received as of the next busirie~s day. 
PJease :rctnin lllis rccCipt un_tiJ you re_ceivc your nccouht .statement. f' Thank you for bnnlJ..lng witlJ Donk of America, f Save time with fast, reliable deposits, withdrawals, trn_usfcrs and more ot lhousnods of convenient ATM locations. 
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'r/an 00095 
Entity NCA 

. .02/05/20t9 12 : 56 
CC. 0000546.Tlr 00006 From CHK Account 

To CHK Account 
Total Deposit 

********0477 
********3533 

$1,200.00 

i 

I 
I 
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( 
I -~-~. ~· ., .. r· ,, ; I .;.ir~ 

' Bank of America f"~ . cµ st?inet . s f:. . . . · • ; \ Receipt . , (f ·. . . . : • . . ·· -.-.-. / 
All item~ are ciedited subject to 1"erificatio_n, ~collec~on, and condit_lons ~f the'Rules ~ Jlcgo!aiio~s·of this .~a1tk ·~nd ?i·othet\~is,tp~Y!de~ / by law. Payments. are aeccptea i•hen cr~~1t_ 1s applied lo.lluts1andmg baln_n_ccs .~,!Id .. n.ot. upon ·,s~uanc,c of ~~1s rcce1p1. rr_ansnct10.ns rcccwcd . ·after Ille Dank's,posted cut-offt' ;e or Saturd~y; Sunday; and nahkHolidays, are'da:c4. ~.nd.considcred rec,1ved·a_s ofth•,~;)li·bu_s~e•s;day. 
Please. retain this receipt until y~li rec_eivc you,,. account sfatciµent. · · . ..-: . . . . . ..... ,-_. ... ' · . . . · · 
ThankyouforlianklngwithB'nkofAuicrlca, .· .,· r:·-''- .. · , .... _. . , 
Snve time wlth fast; reUnble ~CJ osits, wi!hdrawnls, lr~nsfers and 03/06/2019: 09: 17 'NCA TOOO'l 3 R540Y30135 ~ -- I more nt thou~ands of_convenict ATM locations. · · • · . . • · . 

. ~55~· :;**iM*t0477: ~c oooo54~, rt~-00004. i . 

':t.' 

'Member FDIC 
. 95-14-200513 . !0~2012 

17 of 50 

.. .... _,): 'T-ot1:':;~~~:us.if:.To GHK . · _$11200,00 /; 
f. . • • ~-~ ' . ~. '-s ' • I ) 

. ,/ fi'.<~l*lle -Now [· . . . :; . . ~l., 200; 00. · ) 
· A1t3~l~lt~a11,;:e ·:\ ... ·. · '. . · 11268.,95 . · .;·\ 

1
: 

·. , ... nff81;-~"J;-1V9iiSOfFJ1M7MT36~V~09~ .. 

·'"~.:-'~'~L,-;1.'"-~-)~,~ )ij. , . __ : __ ··-·-. ~ ... ~ 



000055

City of Oakland Rent Adjustment Program Case Number: TlS-0311 

Tenant Evidence Submission 

Exhibit B 
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Update Results 

CITY OF OAKLAND 

Complaint History with Inspection Log 

RECORD_MODULE = Enforcement 

( 

CONTACT_TYPE = Complainant, Llenee, Neighbor, Occupant/Tenant, Tenant/Occupant, Vendor CONTACT_TYPE a;= Blank 
ADDR_PARTIAL : Begins With 99999 
APN = 025 073301200 
DATE_OPENED >= 1/1/1980 
DATE_OPENED <= 12/31/2020 

Record ID: 0902467 
Address: 1783 28TH AVE 
APN: 025 073301200 
Unit#: 
Descrlpiloni PILOT ON HEATER GOES our AND GAS IS ESCAPING/ ELECTRICAL OUTLETSEXPOSED/ TILES IN BATHROOM MISSING AND BROKEN/ STOVE VENT EXPOSED. Date Openedi 4/29/2009 
Record Status: Abated 
Record Status Date: 5/29/2009 
Job Value: $0,00 
Requestor; SHAVON 
Job Value: $0.00 
Requestor: 

Business Name: 
License#: 
Inspection Date 

1/20/2016 
2/22/2016 
3/29/2016 

Inspector Name 
Hugo BarTOn 
Hugo Barron 
Hugo Barron 

Record ID: 16FD00018 
Address: 1783 28TH AVE, BLDG 1791 
APN: 025 073301200 
Unit#: 1791 

Inspection 'fyp~ 
1st Inspection 
Follow-up Inspection 
Follow-up Inspection 
1st Inspection 

Status / Resu~~ 
Violation Verified 
Partially Abated 
Abated 
Pending 

Desctlptloh: For Apartment 17111: Window In Unit not working Electrtcat reeeptaCle• In bathroom and living ate not working Date Opened: 3/3/2016 
Record Status: Non-Actionable 
Record Status Date: 3/30/2016 
Job Value: $0,00 
Requestor: 

Business Name: 
·License#: 

Inspection Date . - ·--·-·- ,,.,_ . Inspection Type .. Status / Result 

19 of 50 

Result Comments 

Result Comments 
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3/29/2016 Hugo Barron 

Record ID: 1801330 
Address: 1783 28TH AVE, ##1791 APN: 025 073301200 
Unit#: #1791 

1st Inspection 
1st Inspection 

No Violations 
Pending 

Description: Tenant Complaint #1791: Water fnflltratlon Into unit. Not sure If roof leaking 11r It Is due plumbing Issues 
Date Opened: 4/19/ 2,018 
Record Status: Abated 
Record Status Date: 7/6/2018 
Job Value: $0.00 
Requestor: 
: Luis Ayala 
Business Name: 
License#: 
Inspection Date 

4/23/2018 
6/5/2018 
7/5/2018 

Inspector ~_!w:ne 
Hugo Barron 
Hugo Barron 
Hugo Barron 

Inspection Type 
1st Inspection 
Follow-up Inspection 
Follow-up Inspection 

_ Status / Result 
Violation Verified 
Partially Abated 
Abated 

For real-time, direct access to information via the Internet, 24 hours a day • https://aca.accela.com/oakland 
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=------------~="'-•~-.-~i;•:-.. ~~ 
\:J: HhiF,rf 1,mjlp,rjttiijjHf 1: l ! • 

' " IIIIIIIIIHII' I I llll1I 

CITY OF OAKLAND 
Planning and Building Department 

250 ·Frank H. Ogawa PJaza 9 Suite 2340 
· Oakland, CA 94612-2031 

~\v 
~-~ ',:;-""';.,_ I\/ t;._,;, \, 

~-

571-22 {10/14) 

FONG GRANT W & MAY L 
358CERROST 
DALY CITY CA 94015 

1!01330/1783 2B"'AV£tl7!11 -zs'" AVEl/3~/l~/201!/llA~ JOHNSON 

- ---·---·-----·--···-· ·-·-·--•-•-,•-----···---··--·~ 

--------~----------~~-~--~ --------~---

,/ 

/ 
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• I ·11 \' m· OAKl.,\ND 

25(t fl'RANK H. OGAWA PI,AZA • SUITE 2340 • OAKLAND, CAl,JFOU.NIA 94612-2031 Planning nnd Building Department 
(51 Cl) 238-6402 Bureau of Building 

FAX:(510) 238-2959 Building Permits, Inspections and Code Enforcement Services TDD:(510) 238-3254 inspcctioncounter(i'loaklandnct.com 

NOTICE OF VIOLATION 

4125118 

To: 1-'ong Grant W & May L 
358 Cerro Ct 
Dal}• City CA 94015 

Cerlijlei.l all(/ Regular mt1il 

Code Hnforcemcnt Ca~e No.: J8(11JJO 
Property: 1783 281h A,•cnue (1791 28th Ave) 
Parcel Number: 25-733-12 

Re-inspection Dute/Correction Due Date: 6/5/18 

Code Enforcement Services inspected your propen.y on 4/23/18 and confirmed: 

181 that lhe violations of the Oakland Municipul Code (OMC) idcntifi9d below urc present and need to be addressed as specified under "Required Actions". Photographs of the violalions arc enclosed where applicuble. 0 that work wns performed without permit or beyond the scope of the issued permit and you nre receiving this Notice of"Viola.tion because you did not gel the required p1mnit within three (3) days of receiving the Stop Work Order. You must contact the inspector inclicnted below before the Re-inspection J)atc to stop further code enforcement action. 0 Investor Owned Program - Per OMC 8.58 0 Foreclosed and Deraultcd Properties - Per OMC 8.54 

Al this point, no fees or other charges ha\'e been assl!sscd for these violations, To stop further code enforcement action, you arc advised to correct the above violations and contact Inspector Hugo Darron, who is assigned to your case. before the re-inspection date shO\\'.!) above to schedule nn inspection. Your inspcct()r is avoilnblc by phone at 510-238-6612 and by email at h burron@onklandnct.com. 

lfll1e Properly 0H'lll!r Cerrijlc(lfio11 is i11cltuletl 111 tl1i1t ttoli<'e .1·11111111,y 11lm c1m1ple1e l/111ft,r1111111d /11('/ude plwtugrup/M' t,ftlte eorrec.•ted i,iolutlons. 

Note: If« compl«irll is flied regartli11g t/1e .,·ame or ,,;lmilur vialutio11(.\) ,uu/ 11 l,· co1,j1r111e1l witl1il1 :U tt,cmt/1.\'from tlle tlttle of th/.,· 11olice au immediate os,fes,mumt o/S I, I 76. OfJ will be clturgetl tis a Rep(!11t Vit1/11t/011. /11 t1dditlc111, If 11/olt1lio11(.f) remai11 11111:orrected after yo11 rec:ei11e « JO-dt1y Notice of Violalim1,fltrt'1er e1,fi>rceme111 t1ctio11(s) will im:llule u,1,1111,mulfeel', 
• Jf you do not contact your inspector to discuss why you cannot comply or ifupplicable, compl(ltc the Property pwner Certification form and the re-inspection verifies that all violations have not been corrected, you may be charged for inspection and administrative costs, which can total $2,665.00, 
• The City may also abate the violations and charge you for the contracting and ndministrntive costs, which can also total over $1,000.00. 
• Priority Lien fees in the amount of $1,349.00 11111)' be ussesscd if fees nrc not paid within 30 duys from the date of the invoice. Charges may be collected by recording liens on your prope11y und adding the charges to ymrr property 111>.:es orb)' filing in Smull Claims Court. 
• The Notice of Violation may be recorded on your prope11y with associated. fees for processing 1111d recording. 

Murch2018 
Nolicc 111' Vh,lalion Scan 111;.(\'llc l:nforccmcnl-Chrm10h1gr•,,ha1cmcn1 Ac1h·ilics 
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You /,ave a rig/11 lo appe11/ this Notice of Violation. You must complete the enclosed Appeal form and return it with supporting documentation .in the enclosed envelope. If Code l'inforccmcnt Services does nut receive your written Appeal within the appeal dcndline dated: 6/S/18 you will waive your right for administrative review. No/11: !,womplete app1!(1/s Jm:ludi11g, but not limited lo an oral 11oti}icatio11 of your i111enlio11 to appeal, fl wrillen appeal poslmarked but 1101 received by 11,\' within the time µrtmribed or a written appeal received by 11s w/th(Jlll afilti1gfee art! 1101 ac:ceptah/e mu/will be reje(}ll!d. 

Note: The appeal period mny be reduced based on prior noticing i.e., Courtesy notice, Repeal Violation and the Property Owner· Ccrtificntion on record. 

If you choose to lile an appeal no further action can be tuken by Code Enforcement Inspectors until you have hnd the opportunity to be heard by an independent Administrative Jlearing Examiner pursualll io the Oakland Mui1icipal Code Section 15.08.380 (B)(J) and a Final Decision is determined. An appeal will be scheduled within 60 days from the end of the appeal period. A filing fee in the amount ofSI I0,00 is due at the time of submittal. Payments may be made in person at the Bureau of Building, 250 Frank Ogawa Pla1.11, 21111 Floor, or by phone by calling 5 l0-238-4774 (Please include the receipt number and date on your ap11cal). MasterCard nnd Visa arc accepted. 

. . 
Investor-Owned Residential Property 

OMC8.58 
1roreclosed and Defaulted 

OMC8.54 
:=.:. --·--=--=·-·~-~~ ~-=-=-~ 

' i\dmlnistroli\'C/Civil pcnnltk5 will be Amsscd for failure to ahah: (OMC 
Sections 8.24.020. 1.08.60, 1.12). Pcnnhics may he I\Sscsscd for up Ill 21 days 
al $1,000 ii day. Yuu will he notified scpamtcly ifpcnaltics ~n\'c accrued. 

! i C:i\il penalties will bi: A~scsscd_lbr foilurc 10 abate (OMC' Sections 
/ 8.24.020. 1.08.601.12). Pcnahics nmy he nsscsscd·for up 10 21 tfoy£ 01 $1,000 n 
! dny. You will he notilicd scpamtcly ii' pcnnltit$ hnvc accnicd 

NuiSAnce Aha1cmen1 Ucn (Nollre of v1,,h11ion) 
i\ N11is1mcc Ahntcn1cn1 Lien mo)' be filed with lhc t\lnmcda County 
Clerk-Recorder for rccordation OIi the property title which shall have the lbrcc, 
cflbct and priority of II Judgment l.icn Tiu: Nuisance Ahatcmcnt Lien 1imy be 
foreclosed by an action brought hr the City ofOnldnnd lilr II money judgment. 

(Prloril)' I.fen) (OM(' 8.58.4JOJ 
i\ ( 'unslructive nolicc of the j,cndcncy <1f a collcc1iu11 actio11 tllr un 
/\s8cSsmllnt 10 nll oilier interested panics shnll be e8tnblishcd ~111 lhc 
dntll _a l_i~n i~ wc<1rdcd b}' lh,c l\lamcdo ( •~uni} ( 'lcrk-Rccordcr 

; 

, (Prluri1y Urn) (OMC 8.~.430) I A Co11s1ruc1ivc notice (if the pcndcnc)' of II cullcctillll nc1ion fornu 
i i\sscssmcnt 111 nll otl1~r in1crcs1cd parties shall be established 011 thc j date n lien is recorded b)' lhc l\lamcda Count}' t'lcrk-Rccmdcr 

Sincerely, 

lfogo Bnri·on 
Specinlt)' Combination Inspector 
t>lonning and Building Depurtmcnt 

l:!nclosurcs as applicable: 

0 Blight brochure 
0 Proper!)' 011'ncr Cc1tilka1i11n 
0 I.cod Point brochure 
0 Pho11,gra11hs 

cc: 

0 R1Jshlc111inl Code l!nforccmcnl brochure 
0 Mold 1111d Moi~1111c l,11.11:hurc , 
0 llndocumcntcd 1)111:lling t!nit.s hmchnrc 
0 Slop Work hruchurc 

Administrafo•c Hearing Fees 

S 110.00 

0 Vehicular l'lK.l<I Vcuding brochmc 
0 l'ushcnn 11110d Vcndin1r hrochur~ 
0 Sm11ke Alarms brochure 
0 C.::ondominium ('1um:rsion brnchuu: 

Fmng Fee 
Conduct Appeals. Hearing 
Proc~ssing Fee 
Reschedule Hearing 

Actual Cost Appeal (Fee charged only if Appellant loses appeal) 
$93J.00 . 
S 329.(10 

Fee /11cludes 9.5% Records Mu11aJ.!enie111 Fee aml 5.25% Tec/1110/oJ!V E11llu11ce111e111 Fee 

23 ot so 
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Property Address: 1783 281h Avenue (1791 281h Ave) Complaint ff: I HO 1330 

1>~~~-•.:!Y_~aintcnancc (Dlight) •J~!!~-~~!!st __ ~_f Yiolations~ttachcd)_______________________ _ ··-····---·-·-··---•--··• _ Description of Violation. __ ······----•· _ . ___ _ ______ !t_~g~J!'!~.J\~!iOf! ... Trash, debris, building materials, recyclable items,• indoor Remove furniture, overgrown vegetation. Rcmo,•c. 
Vehicles parked _on lhc_rcar_lawn. Remove Remove 

_ IJuilding Maintenance (Housing} ____________ _ 
-~~§Cr!J'1tion of Violation' ___________ _ t:· Drawers of kitchen base cabi_!l~l~~Q.!19!.Q.P.~!~k>!~J.>.rpp~_r:!)-. _ 2.= Somereccptacles in the living room and bathroom do not_work._ 
3.:= ~J!l.~~~~J.'! the bedroo11.!_~r:> '!Cl!~1?en/cl(!5-~J'!.OJ>~~lr: . 

Zonin, 
J~escription of Violation · · 

,, ·- --- ·--·--·,-~·- ·-•~«, -,-~··-------~~ 

·-···· Required Action 
Rc11air in approved manner __ 

. Repair in appro,•ed manner_ 
Rep~ir i11 ~J)JlJ"~\l~~-111!1_1!_neJ': 
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Description of Property Maintenance Violations 

Property Address: 1783 28th A,•cnue (1791 281h Ave) 

· Property Maintenance- OMC 8.24.020 

Abandoned building or structure (OMC 8.24.020 A) 

Complain1 #: 1801330 

0 A building or slructure which is not occupied, inhnbiled, used, or secured; u building or s1ruc1urc is unsecured when it is unlocked or the public can gain entry without the consent of the owner. OMC 8.24.020 (I) 0 Any partially constructed, reconstructed or demolished building or stmcturc upon which work I abandoned - No vnlid 1111d current building or dumolition permit or no substantial work on the project for six months. OMC 8.24.020 (2) 

Attracth•c Nuisance (OMC 8.24.020 B) 
0 Property which is In an unsecured state so as to potentially constitute an attraction to children, harbor vagrants, crimin~ls. or 01her u1iauthorized persons. 

A building or structure which is in a state of disrepair (OMC 8.24.020 C} · D Any building or structure which by reason of rot, weakened joints, walls, noors, underpinning, roof. ceilings, or insecure foundation. or other cause has become dilnpldnted or dc1eriorated. OMC 8.24.020 (.I) D Any building or structure with exterior wnlls and/or roof coverings which ac become.so deteriorated as 10 not provide adequate weather protection and bcl likely to, or have resulted in. termite infestation or dry rot. OMC 8.24.02 (2) 0 Buildings or structures with broken or missing windows <fr doors which constitute a hawrdous condition or a potential allraction to trespassers 8.24.020 (3) Violalion Location: 0 Front O Side D Rear/Backyard 0 Buildings or structures including but not limited to, walls, windows, fences, signs, retaining wolls, driveways, or wulkways which are obsolete, broken, deteriorated, or subslantinlly defaced to the. cx1ent that the disrepair visually impacts on neighboring property or presents n risk to public safety i.e. writings, inscriptions, figures, scratches, or other markings referred to as "gran1ti" nnd peeling, noking, blistering, or otherwise deteriorated pnint. OMC 8.24.020 (4) 

Properly in11dct1ua1ely maintained (OMC 8.24.020 D) Violation Location: D Front D Side O Rcar/Barky1ml 18) Propert)' which i~ nol kepi clean and sanitary and free from ull accumulations of offensive matter or odor including, but not limited to, overgrown or dend or decayed trees, weeds or other vegetation, rnnk grmvth, dead organic matter, rubbish, junk, garbage animal intestinal waste and urine, and toxic or othern·ise hai'.ardous liquids und sub.stances and material .~ Combustible and noncombustible waste materials, residue from the burning of wood, coal, coke, and other combustible material; paper, rags, cartons, boxes, wood, excelsior, rubber, leather, iree branches, )'Drd lrirnmings, hay, straw, tin cans, metal miner.ii matter, glass, crockery, and dust; animal feed and the products of and residue from animal quarters. OMC 8.24.020 (I) D Property which constitutes a lire ha1.ard or a condition considered dangcruus to the public health. safety nnd general wellare, OMC 8.24 .020(2) 
D Propeny which is llkdy to or does harbor rats or 01,1cr vectors, vermin, fern.I pct, or other non•domesticated animal nuisances OMC 8.24.020 (3) 
D Property which substuntiaily detracts from the ueslhctlc nnd economic v11lucs of neighboring properties including, but not limited to, personal property and wares and foodstulT.i;, premises garbage and refuse rcc:cplaclcs, nnd commercial and industrial business activities which are inadequately buffered from any street, sidewalk, or other publicly trafficked area or such buffering which is im1dequatel)' innintnined. OMC 8.24.020 (4) and OPC Chapter 17.110 

Violation Locailon: D Front D Side D Rear/Backyard 0 Landscaping which is inadequately maiutained or which is not installed as required by city codes or any permit issued in accordance with such codes. OMC 8.24.020 (5) Vlolafion Lc,c11tion: □ ftront D Side D Rear/Backyard 0 Matter including but not limited to smoke, odors, dust, dirt, debris, lurncs, and sprays which is permitted to be transpo11ed by wind or otherwise upon any slreet, course, alley, sidewalk, yard, park, or other public or private property and which is determined to be a violation of federal, state, regional, or local air quality rcgulalions. OMC 8.24.020 (6) Violation Location: 0 Front O Side D Rear/Backyard 0 Property including, bul not limited to building facade, wiildow, doorway, driveway, walkway, fence, wall, landscaped planler or area, sidewalk, curb, and gutter, and edge or street pavement on which dirt, litter, vegetation, garbage refose, debris, flyers. or circulars have accumulated. OMC 8.24.020 (7) Violation Locntion: □ Front □ Side D Rear/Dockyard 0 Property on which n swimming pool, pond, stream, or other body of water which is nbandoned, unattended, unfiltered, or 1101 otherwise 111ain1ai11cd. resulting in the water becoming polluted. OMC 8.24.020 (8) 

I 
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( 
1'011 llflve a rig/ti to·appeal this Notice of Violation. You must complete the enclosed Appeal form and return It with supporting documentution in the enclosed envelope. If Code Hnforceniem Services docs 1101 receive your written Appeal within the appeal deadline dated: 6/S/18 yo_u will waive )•our righr for adm inistrntive review. Nor<1: /11e•()J11J)lt1te tl/>peals induding. hut ,wt /imitl!tl wan ,wal 1101f/i<.·ution ,,jyour illfention to uppe11/, ti wrillen appeal p11srmurli.ed b11I ,wt rec:eil'ed by 11.1· within rlw time pr11.wrihed 01· a wri1t1m t1ppe(I/ rec:eiwd hy us withm,1 "fl/hrg /ea 11re ,rm tw,~epwb/e ,md will he reje,·tad. 

Note: The appeal period may be reduced based on prior noticing i.e., Courtesy notice, Repeat Violation and the Property Owi1er C'enitication on record. 

If you choose to tile an appeul no further action can he taken by Code Enforcement lnspcc1ors umil you have had the opportunity to ho heard by ar\ independent Administrative Hearing Examiner pursuant to the Oakland Municipal Code Section I 5.08.380 (BX3) and a Final Decision is determined. An appeal will be scheduled within 60 days from the end of tho appeal period. A tiling fee in the amount of SI I0.00 is due nt the time of'subminal. Payments may be made in persou at the Bureau of Building, 250 Frank Ogawa Pluzu, 2"d Floor, OI' by-phone by calling 510~238-4774 (Please include the receipt number and date on your appeal). MasterCard nnd Visn are accepted. 

Investor-Owned Residential Property 
OMCB.58 --·.:.... ·-·---~'"'- . ,. ·----- ----- . -- . 

1\llm1111Mrallwlc.'MI pcuallics \\ill be A~scm:d for IMurc l{I nhatc (OMC Section~ 1124.020, I J)8.60, 1.12) Pe1u11lies ma) he nsscsscd for up 1(1 21 dny~ 111 S 1.0011 u 1111~ You 11 ill he nutiflcd ·~ep11ra1cl)· 11'pennt1ics 1111w uccn1ed 

. Nuisanct Abalrmrnl l.,lrn (Notfrr ofVlolatltm) 1 A Nu1SHl1Cll Abatement t.lcn mar be lilcd with the Alamc:d11 County · . <.'lcrk-Kccordcr fur rccordntion on the prupcrt)' till.: which shnU hnvc the forcll, clli:ct and priority of a Judgment t..icn The Nu1sn11ce /\bn1cmcn1 l.icn 1110)' be fttrcch,&i!d hl un 11e1i11n hm11gh1 hy lhe City ol'Oaklnnd for II mom:) judgmi:nl 

(Priori!)' l,lcu) (OM(' 8.!i8 . .tJOI 
,\ ( ·onstrueuvc notice of tl1e pcndcncy ,,r u cnlltcu,111 net ion litr 1111 As~cssmcm 10 all ,111tcr imcrcs1cd punies shall be cs1ahlished on the date II li,:11 I~ recorded b\' 11,i: Alomc(/u Couniy l'lc!k•llcc11rJcr 

Foreclosed and Defaulted 
OMC8.54 ---- = = :x:--~---,=-----~ 

C:wil pennhics ,rill h~ /\SNc~scd tor lailurc to 1ihatll (()M(' Secti,ms 
8.24 02JJ I 08.6111 ,12). Penalties llln}' be nsscssed for up to 21 d11ysa1 $1.IIOO n [ do} You \\ill !:'c nntili~d separately if penalties have eccruccl 

! 
(l'riorily Llrn) (OMC' 8,5,UlO) 

A Constructive 1101ice ul'lhe pcndcnc)' or a collection action for on i\ssc~smenl to ull other int~rcslcll pnrtics shnll be cstahlished on the dote u lien 1s recorded by the Alamcdu County-l'lerk-Rccnrdcr 

Sincerely. · · · h 
Hugo Dar~Jt / 
Specialty Coinbin~ion Inspector 
Plunning and Building Department 

Hnclosures as applicable: 

0 Blight brochure 
0 l'rupeny Owner C'cnilicalio11 
0 l~uil 1'111111 brochur~ 

0 Residential Cod~ 1111 lorcemclll brochure 0 Mold 1111d Moisture hmclturc 
0 Vchiculnr 11ood Vending br(11:hu~ 0 l'nshcnn fiociil Vending brochure 
0 Smoke Alnmis brochure □ l'lllllllJ.lfOJlhS 

cc: 

0 l!ndoc11111~n1cd !)welling llnlls hr11churt,1 0 Stup Wink brnchurll 0 ('nnll11111iniu111 t•on,·crsiun brnchurc 

FiOng Fee 
Conduct Appeals Hearing 
Processing Fee 
Reschedule Hearing 

Administrative Hearing Fees. 

S 110.00 
Actual Cost Appeal (Fee charged only if Appellant loses appeal) S 931,00 
$329.00 

Fee l11cludes 9.S'¼ Records Mat,al!ement Fee anti 5.25% Teclmolol!~' Enhancement Fee 
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( 
Pror~rty Maintenanc.c (cont'd) 

0 Parking lots, driveways, paths, and other areas used or intended to be used for commercial and industrial business activities including, but not limited to, selling, manufacturing, processing, p11ckaging. fabricating, treating, dismantling, processing. transferring, handling, transporting, storing, compounding, or assembling which 11re inadequately i11aintained and pose a risk of harm to public health or safety including. but not limited to. unpaved surfaces which generate fugitive dust and paved surfaces with cracks, potholes. or other breaks. OMC 8.24.020 (9) D Property on which recyclable matel'ials (goods, vehicles. machinery, applinnces, product or nrticle, new or used). arc openly stored (not in nn enclosed building). OMC 8.24.020 (10) Violation .Location: D fl'ront D Side □ Rear/Back}•ard D Propcny which is nm securely fenced or adequately lighted to prevent illegal access and activity related to the dumping of garbage. wa:ite, debris und litter. OMC 8.24.0:W (11) 

rrnpcrty which creates a dangerous condition (()MC 8.24.020 E) 0 Property having II topography, geology. or configuration which, as a result of grading operations, ·erosion control, sedimen1a1ion control work, or other improvements· to said property, causes erosion, subsidence. unstable stiil conditions, or surface or subsurface drainage problems as to harm or pose a risk of han11 10 adjacent properties. OMC 8 .24.020 (I) 0 Property where any condition tlr object obscures the visibility of public street intersect4ions to th~ public so as constitute a huzard Including, but not limited .to. landscaping. fencing, signs. posts. or equipme,.11. OMC 8.24.020 (2) 0 Condition:-. which c.lueto their accessibility to the public pose a hazard including. but not limited to, unused and broken equipment, abandoned wells. shaiis. or basements, ha7..ardous ur unprotected pools, ponds. o~ excavations structurally unsound fences or structures, machinery which is inadequately secured or protecrcd, lumber. trnsh; fences or debris that may pose a h'aurd to the public, storage or chcmicnls, gas, oil, or toxic or flammable liquids OMC 8,24,020 (3) 

Parking, Stor11ge or Maintenance of Areas Zoned for Residential Use (OMC 8.24.020 F) 0 Any construction or commercial equipment. machinery, material. truck or tractor or trailer or other vehicle have a weight exceeding 7,000 pouiids, or recyclable materials, e;.:cepl that such items may be lemporaril>' kept within or upon residential prr1mty for the time required lbr the construction of instnlk1tion' or improvements or facilities on the property. OMC 8.24.0~() (I) Violation Location: D Front D Side D Rear/Backyard 0 Tr.tilers, cumpers, recreational vehicles, boats. tind other mobile equipment for a period of time in excess of72 consecutive hours in fro1lt or side yard area. OMC 8.24.020 (2) Violation Location: O Front O Sidi! D Rear/Backyard 0 Any parking. keeping or storing of items iri the sidl! or rear yard areas shull be either in 1111 accessory building constructed in accordance with the provisions of this code or in an nrea which provides for n 5-foot setback from any property line. OMC 8.24,020 (2a) Violation Location: D Front O Side D Rear/Backyard 0 1500 sq. feet or at least 60 percent of the rerm1ini11g rear yurd, whichever is less, must be maintained us usable outdoor recreatipnal space. 8.24.020 (2h) 
0 No item shall be parked, stored or kept within S feet ofnny required e~il, including existing windows. OMC 8.24.020 F. (2c) O Any motor vehicle ,vhich has been wrecked, dismantled or c.lisasscmblcd, or any part thereof, or any motor vehicle which is disabled or which may nQt be operated because of the need fur repairs <1r for any other reason for a period of time in excess of 71 hours. OMC 8.24.020 (3) Violation Locatimi: D Front O Side O Rear/Oackyar~ 0 Any refrigerator, washing machine, sink, stove, heater, boiler, tank or uny other household equipment, machinery, furniture, or other than furniture designed for outdoor activities, appliances, or any parts of nny of the listed items for a period 1,r time in excess of72 hours. ()MC 8.24.020 (4) Violntion Location: 0 Front O · Side O Rear/Backyard D Storing or keeping packing boxes, lumber, dirt and other debris. except a allowed by this code for the purpose or construction. in any setback areas visible from public proper!)' or neighboring propcr1ics for a period of lime in excess of 72 ht)urs. OMC 8.24.020 (5) Violation Location: 0 Front D Side D Relir/Hnckyard D No item covered by this section shall be parked, i;torcd, or kept between the front lot line and the front wall of the facility, including the prnjec1ion of the front wall ucross the rcsidenti;\I property lot line. except where such item is located in an approved driveway or 11pprnvcd parking space. OMC 8.24.020 (6) Violation Location; D fl'ront D Side O Rear/Backyard 

Acti\titics Prohibited in Areas Zoned for Residential Uses (OMC' 8.24.020 G) 0 Wrecking; dismantlii1g. disassembling, mnnufactuting, fabricating, buildi11g, remodeling, assembling, repairing, painting, washing. cleaning or servicing. in any setback area t>fany airplane, aircraft, motor vehicle, bout, trailer, machinery, equiprncilt, applinncc or applinnce:;. furniture or other personal property. OMC 8.24.020 (I) 0 Any owner, leusec llr uccupant of residential property may repair, wash, clean or scrvkc any personal property which is tiwned, leased or rented by such ~wner, lease or occupant of such propc11y. Any such repairing or servicing performed in any such areas shnll be completed wilhi11 a 72 hours period. OMC 8.24.0'.W ( la) D A vt!hicle 01· part therctll' which is completely enclosed within a building in a lawful rmrnner where i1 is nol visible from the street or other public m· private property. OMC 8.24.020 ( I b) O A vehicle or part thereof which is stored or parked in a lawful manner on private properly in connection with the business ofu licensed dismantler, licensed vehicle dealer or a junkyard which is a legal nnnconforming use. OMC 8.24.020 (2c) 
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□ 

□ 
-□ 

The use of any 1railer, cumper, recreational vehicle or motor vehicle for living or sleeping <11mrters in any place in the city, outside 
of a lawfully operated mobile home park or travel trailer park OMC 8.24.020 {2) 
Guests occ1,pyhig a trailer, camper. or recreational vehicle upon a residential premise exceeding 72 hours. OMC 8.24.020 (2a) 
Trailer, camper, or recreational vehic.les shall not discharge 1111:y waste or sc.wage into the city"s sewage system except through the 
residential disclmrge connection of the residcn1i11I premises on which it is parked. OMC' 8.24.020 (2b) 

Permit Requirement OMC: 8.24.020 (I I) 
0 Any use of property which does nc,t hnve all required permits pursuant to city codes or where such permits have expired (>r been 

revoked. 

General Conditions (OM(' 8.24.020 I) 

0 Any condition which is dctri111en1al to the public health. snfcl)' or general we I fore or which constitutes a public nuisance. OMC 
8.24.020 (I) 

0 Any condition of deterioration or disrepair which substantially impacts on the aesthetic or economic value of neighboring 
properties OMC 8.24.020 (2) 
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250 I R\~I( II. O(;.\ \\ t\ PL-\/.\• SI IJ I:' 2~,40 • OAKL-\\1>. CAIUOR~li\ 94612~2031 l'bnrmw ,\: Bwlil1111• ll1·1,:111ml:"1,t 
gw.·,·:111 (ti Budih1w 
tfo;ld,H1i• l'd·il1fh, hi-•JWdWlh df•1l I ,,1k I hfi•!n.-11K·t1l "i;:,, h \"· 

I ·\ X: J ~Ill)/ \11-.:"11"·'' 
I IJi >:1 '-JOI ;•_\ti. L~·it 

Request for Service: Tenant Con1plaint 
Prnj,t'.TfY A,ldr\'~:-;: . t_ / 
Comphtiut No. \ i.:'-i L. · ! ~ -~---·.·.: .. :_,·_ .. '· Com1)laimm1's Nam~·: . , ... 
! w.11~'.•1 :\'1.tml/:.WC 

f '\;-SPJ<.t 110\: 
J>HOPEIH\' f\J,\11' U'.'\i\\CT 

.r 
')I; ( IH:I t'II~\\ n \ "'~d:tl '"n. 
>J I ,a,}I & llt•hri~: C 

I ,h'. Ii t 11'1 Irradt•,1ua1" gmhagl..' wn 1n'. 

l 1nappnt-wd np,~u '-IPHUj!.' 

d' I rn1tlf'JP\1.·d parl,m,.! iJJrd,, Iii,,,(. ~ /~ 

UUlfff ,IH~<; \J\I\ I 1-:\ \" t: 
lk\'1111:.il. 

Plnwituw 
l"hmihinp. k·al;: 
I /tt/W.:,r \!lff.. fl,ikt; 
Hurldh1g '.~1'\\'(,'.f hlodm/:lc: 
I ,wk ,~Ftkfoctiw !wat!ng "}sk111. 
\ h·d1,i11w,1I· 
\\ ,Iii n'il11w flu11r dd~·, h, 

" 

) 

Pnit Nt,.l,; ·' } lnl->pl'ttiun ))at\.•,=_j r~ .. -~l ;I...: 
Phone No,., ~;'. ''... \: (;'.,f:., ,, / 
Phm1c N11. 

Phom~ No. 

Windo\\ ddi:cts: 
I ,lt:k nt \\ indow \.'),ffC)IS: 

I ,,11,:k:. of li~hl , l..'lllili.1tJon: 
\.11c~ n'1il1:"nh rnadws; 
Hoof l,mking/da111a1wd: 
I )001 i.. 1111,iki.: 
Swil.., Jwlv, rnilm!,(: ., 
I ,11.1fo1 ,~all, \\ imlu\\ :~ trim. 
Blod,1:d ,•:-.it:--:: 
No 1ci.rd\mt 111m111µr1· fr~qui1a:,l 16 units 01 1111,r\•) 
I 'IIJWl'llrittcd ,w,h · 
I 'np~nmlft,d w1t1 Ii. 
I 1t11i,\'l11t11.'ntl·d r,1,hf\•111ml milt. 

Olh~~n,: .)/i.:L'tf.{, . • 1:_ j,:_,. • , ., .i .... ~-.;~ • : • . , :,: 

Ollil'fJ-.' -~/;,{/.1'~ j.,.~;.f.:1::;.S,l- .,/:,....,.,:/;.! · t·. ..L,:,,1
:._' •• ....;. .. __j. . ....:...., ___ , ~.:J .• ..;_ 1· '} ' . 

1.>llh·r-,: '.:.{.J..L. _.,,..J ~ .. '--" • 7 .;::.~-;1,,;/,i. ·-···'· _.{ ; .... ,;~ .• ~·~-.:. -~:\..:.:_ .. 

S1w hrndtme lt>I 11'1ht·<.fl1.11i1,m\n111M11,t•~ ! 11,.• ... ,·hl'"''" !\'lltiirf,1. i-.g.l11,1hP0111 ,\Al 101~ wm1l11". 1t1I, n·iliw~> • 
;_,','' I'· ; ("., ' , .. 't, • ( r.' (',/, ~· .. ' t-·•/ ~· ~' Nt~h•: I Mus id1•ntiffod on this form tthon ur,• for im estiguthm fUlrft(is,•s onl). If the~ arl' dett1·n1iim1 to he ~odt' \:ioluiitms .. HH.') \\'ill bt• /tJ)l'L'it'it•d In ,m offMul Notice of\ iolation h)' lht! iR!illt"('hll', 

Complainnnt Only: J t..·,•r.tifr that I han• ni.tiflcd till· mrnl'1·1nu1m1~~r .of' thl' abou, ld,•ntitfod ikm(s) and I ,,m allon thtt o" ul'r 01· a~Mtb "Ith propt•r notkt--a~ gt•\'t'f'nNI h' Stt1tl' hm to «inh•t· m) unit in ordt>r to malui nll lll.'&.'('!lstar, n•1mirs, 

I . . . -
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( 
County Assessor Display 

County Assessor Display 
Assessor Parcel Record for APN 025- -0733.;.012-00 ) ··11 l 

!Parcel Number: 1125-733-12 
!Property Address: 111783 28TH AVE~ OAKLAND 94601 
!Owner Name: IIFONG GRANT w & MA y L 
!care of: I 
!Attention: I 
1Mailin£ Address: 11358 CEJlRO CT, DALY CITY CA 940 J 5-4087 

!use Code: I MULTIPLE RESIDENTIAL BUILDING OF 5,0R MORE 
UNITS. 

jRecorder Number: 112015-026559 
!Recorder Date: 111/30/20)5 
Mailing Address 

11/30/2015 Effective Date: 
Last Document Input 

13/1812015 Date: 
!Deactivation Date: 
!Exemption Code: 

llom,; 

Enter 
Assessor 
I~~el 

Number 

I 
I 

Pronc.:,rJ.Y 
List Asses:.nu.•nts 

Property 
lktulls 

qrn J'aJ~~, 
rvtan 

r­
m 
IQ 
r:Q 

U.S. Postal Service"' 
CERTIFIED MAIL~) RECEIPT 
Domestic M11// Only 

:r (} I !· f ,l ! .• ! 
~ t~ii:,;~;•t~·, M;;-.·f "~ 

rn " f t-rr~1$,;r·',i,(-,t Ahv~··,1\~-,-··,f>, r :,u_:,_,1,,r·-,.;:,.;·.-·'. 
C [Jt. .:,,.,,,· :a:·,,<·· ·-:,.,, ( . 
c r1r~: ·,11~:-.. ::.1t.'"·':'.-.. ,:n ~~ ,,,-f,l!·,t 
CJ ["i('"" w•:r ., ···'if'." · r 11;.; CJ f i1,,; .. : ,,:~ ··.; J ,, '. 

CJ fli:'' ':; ( ~'": . ' f. . 

:r 'FONG GRANTW & MAY L 
g 358 CERRO ST 
co DAL V CITY CA 94015 
..=t 
CJ 
I"- ' I 1B01no111n 2lf~ AvEU79J 2a1

• AVElf04/lS/101em11Go K>HNSON 
i' 30of50 

Alameda 
Count}! 

Web Site 

PS Forro 3800, Aprll 2015 ••"1-1 ri.))<~«.>'>:'-1• Se., Re~otse for tn,1rucllon• 

Page I of I 

I 
I 
I 

I 
,i 

I 

I 
I 
I 
I 



000068



000069

SENDER: COMPLETE THIS SECTION 

■ Complete Items f, 2, ands. 
■ Print your name and address on the reverse so that we can return the card to you. 
■ Attach this card to the back of the mallpleoe, or on the front If s,oace pe,mlts. 

FONG, GRANT W. & MARY L. 
358 CERRO 01·. 
DAILY CITY, CA 94015 
1600176 / HB /AL/ 1/21/16 

1111111111111111111111111111111111111111111111 9590 9403 0910 5223 8562 44 

COMf>Ll:JE 1HJS ~,f:G1:UN ON DH/VERY 

A. SIQnature 

X CJ Agent 
□ Add1'89&e9 B. Received by (Ptinted Nalll9) 

D, IS Cfelive,y address different frQm Item 1? c:I Yes If YES, enter delivery address below: O No 

3. Servlaa T)'P& □ PriorityM41 ~ Cl Adult Signature □ Registered Mall"' O Adull $1ulNltlJl8 Resbll:lec1 Dellwr)' a Reg1s1n<1 Mall ~ 0 c,.rti&,d" t.Wle DelivelY □ Olltilkid Mall Rwlricled l)e'&¥aY □ Relwn ~tfOI' a Collooton DelYIIV · Merctlandllli 
--=-2.""'Art:--;-;-:lcl,-e N=-=-urn=bfll'--=m..:---::.,sti-=:-'Br-.ftom,---servtce......,....,..._ ,.,...,...........,..,,.----10 Colklcton 0e1wry Realrlcted l>llllwlY· a 8rgnatureCcn1irmaf{an111 

1""'" _, ,.__. . .. I . Cl SlgnatureCol1linnallllll 7015 · Ob 40 0003 53&b 0392 RReelrlCttaDetiely ResllfctlldDelvery j PS Form 3811, July 2016 PSN 7530-02-ooo-9053 f)omestlo Retum Receipt 
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• CITY OF OAKLAND 

2S0 FRANK H. OGAWA PLA.ZA ■ SUITE 2340· ■ OAKLAND, CALIFORNIA 94612N203I Planning an~ Building Department . (510) 238-6402 Bureau of Building 
FAX: (510) 238-2959 Building Pellllits, Inspections and Code Enforcement Services TDD:(510) 238-3254 . 

-: _www ;gak!~n!'.fnet.cQID 

· 1/21/16 

To: Fong Grant W & May L 
358 Cerro Ct 
Daily City CA 94015 

NOTICE OF VIOLATION 

Certified and Regular mall 

Code Enforcement Case No.: 1600176 
Property: 1783 l8 1h Av 
Parcel Number: 25-733-12 
Re-inspection Date:2/22/16 

Code Enforcement Services inspected your property on 1/20/16 and confirmed: 

181 .that the violations of the Oakland Municipal Code (OMC) marked below are present. 0 that work was performed witliout permit or beyond the scope of the issued permit and you are receiving this Notice of Violation because you did not get the required pennit within three (3) days of receiving the Stop Work Order. You must contact the inspector indicated below before the Re-inspection Dace to stop further code enforcement action . 

::P,iiotO~# . mesci:iuiihnfor.;viola'tion·,ll!.~~{~::..•t~t~~f.~ii~~r;,;;_~~~-.. r;o .... 1r-<-•~";;,.-,~~\A~~f '.i:.. ca on ·-~ . · zffil~~-. t ¾l Properh· Maintenance 
Yes _Property inadequalety maintaned. not kept clean and sanitary, that Rear yard contains trash, debris, recycables items, indoor furniture. garbage. Remove. 

·--

Buildin!! Maintenance (Code) 
Yes 1.-Windows have been changed without permit. Obtain planning and building approval,pennils and· inspections. 

' 

Notice of Violaiion 
Page lof3 

33 of so 

·-

tOM.GfSection~ .. "'}··~ 

8.24.020.D 

-·~···-

15.08.140, 
15.04.03, 
15.04.015.C 

1--

~··•-

-
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Notice or Violation 
Page 2of3 

( 

At this point no fees or other charges have been assessed for these violations. To stop further code enforcement action, you are advised to correct the above violations and contact [nspector Hugo Barron, who is assigned to your case, before the re-Inspection date shown above to schedule an inspection. Your inspector is available by phone at 510-238-6612.and by email at hbarron@oaklandnet.com. 

lftl1e Property Owner Certification i,f included In this notice you may also co1nplete tl1e/orm and include photographs of the corrected 11/0/ations. 

If you do not contact your inspector to discuss why you can.not comply or if applicable, complete the Property Owner Certification fonn and the re-Inspection verifies that all violations have not been corrected, you may be charged for inspection and administrative costs, which c_an total $2,665.00. The City may also abate the violations and charge you for the contracting and administrative costs, which can also total over $1,000.00. In addition, Priority Lien fees in the amount of$ l,926.00 may be assessed if fees are not paid within 30 days from the date of.the invoice. Charges may be collected by recording liens _on your property and adding the charges to your property taxes or by filing in Small Claims or Superior Court. Furthermore, this Notice of Violation may be recorded on your property. 

You have a right to appeal this Notice of Violation. You must complete the enclosed Appeal form and return it with supporting documentation in the enclosed envelope. If Code Enforcement Services does not receive your written Appeal within 30 days of the date of this notice, you Will waive your right fot administrative review. Note: Incomplete appeals Including, but not limited Jo an oral nolificatlon of your Intention to appeal, a written appeal postmarked but not J-eceived by us within the time prescribed or a wrillen appeal received by us. without a fi/;ngfee are not acceptable and will be rejected. 

If you choose to file an appeal no further action·can be taken by Code Enforcement Inspectors until you have had the opportunity to be heard by an independent Administrati.ve Hearing Examin~r pursuant to the Oakland Municipal Code Section 15.08.380 (8)(3) and a Pinal Decision is determined. An appeal will be scheduled within 60 days from the date the appeal was filed. A tiling fee in the amount of$110.00 is due at the time of submittal. Payments may be made in person at the Bureau of Building, 250 Frank Ogawa Plaza, 2r>d Floor, Cashiering Section 9r by phone by calling S 10-238-4774 (Please include the receipt number and date on your appeal). MasterCard and Visa a~e accepted. 

Enclosures es applicable: 

D 81igh1 brochure 
0 Property Owner Ceni fication 
D Lead P11int brochure 
D Phorographs 

July, 2015 

Hugo Barr. n 
Specialt o bmation Inspector 
Planning and Building Department 

0 Residential Code Enforoement brochure 0 Mold and Moisture brochure D Undocumented Dwelling Units brochure D Slop Work brochure 

D Vehicular Food Vending brochure D Pushcart Food Vending brochure 0 Smoke Alanns brochure 
D Condominium Conversion brochure 

Scan to: Code Enforcement-Chronology•Abatemenr Activities 
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cc: 3 of 3 

• CITY OF OAKLAND 

250 FRANK H. OGAWA PLAZA • SUITE 2340 • 
OAKLAND, CALIFORNIA 94612-2031 
Planning and Building Department . 

Bureau of Building 
www.9aklandnet.com 

PROPERTY OWNER CERTIFICATION 

CORRECT.ED OR REMOVED VIOLATIONS 

Propeny: 1783 28th Av 

Parcel no. 25· 733-12 

Case no.: 1600176 

Owner: Fong Grant W & May L 

Coul'tesy Notice date; 

Re-inspection date: 

( 

I certify that I /1a11e corrected the following violations identified in the Notice of Violation I received from the City of Oakland: 

Property Owne,r Certification 
Print Name (print) Date 

Property Owner Signature 
(?ay time teiephone (,._ __ ___, _________ _ E-mail: ----------~--
Return to: 

July,201:i . . . 
Scan to: Code Enforc:en1e111-Chronology-Abatemen1 Activities 
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( 
• -b""' • _.._ I 

County Assessor Display l 6 00 17 6 
' -Assessor Parcel Record for APN 025- -0733-012-00 

jParcel Number: !12s-133-12 I 
Property Address: It 783 28TH AVE, OAKLAND 94601 I 
Owner Name: !FONG GRANT W & MAY L =1 !care of: I 
!Attention: I 
!Mailing Address: 11358 CERRO CT,.DALY CITY CA94015-4087 ] 
~seCode: .. I MULTIPLE RESIDENTIAL BUILDING OF 5 OR MORE 

UNITS.· 
jRecorder Number: 112015-026559 I 
!Recorder Date: 111/30/2015 I · Mailing Address 

J1/30/2015 I Effective Date: 
L~st Document Input . 
Date: p118/2015 ] 
Deactivation Date: 
Exemption Code: ' 

Home 

Enter 
Assessor 

Parcel 
Number 

PropertY Property 
List Assessments Details 

GIS Parcel 
~ 

Alameda 
County 

Web Site 
Use Codes 

,...._ 

,CJ 
;:f" 

U.S. Postal Service'"' 
CERTIFIED MAIL® RECEIPT 
Domc-stic M,1/1 Only 

l'oGtmallr 
Hana 

.JJ To OD 
CJ FONG, GRANT W. & MARY L. 

358 CERRO CT. 
I $ 
,~~ 
I CJ ~liooi~ 
I"-

DAILY CITY, CA· 94015 
1600176 / HB /AL/ ·1/21/16 

-···- i 

PS Form 3600, APllt 2.0)5 PSN 7fi:."M7 tQO 00-11 See Reverse tor Instructions I 

_t . . ' http://revfilesvr/countydisplay/display _assessor_record.asp?apn3::025 073301200 1/21/2016 
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CITY OF OAKLAND 

COMMUNITY AND ECONOMIC DEVELOPMENT AGENCY SIJfLDfNG SERVICES DEPARTMENT, 260 FRANK H. OGAWA PLAZA 2"" FL., OAKLAND, CALIFORNIA 94612 Phone ((510) 238-6402 Fnx: (510) 238-2263 TDD: (510) 238-3254 . 

September 16, 2010 

JosephS.Martinez 
1814M 281n A venue 
Oakland, CA 94601M2454 

Subject: 1783-28th A venue 
APN: 025w0733-0l2w00 

Soft-Story Seismic Screening Program 

Dear Oakland Property Owner; 

Certified and regular postage 

The City Council rec.ently adopted a new ordinance which wiH help identify residential buildings which are particularly vulnerable to earthquake damage. The City is compiling a seismic screening inventory of approximately 1,500 rnultiple-story buildings built before 1991 which have five (5) or more live-work wµts, apartments, or condominiums and also have garage openings or store-front windows on the ground-floor: Ground-floor garages and commercial space have large openings in bearing walls (soft-:story) which can cause major structural damage or collapse during an earthquake. The new Soft-Story Seismic Screening Program does not require that a building be structurally retrofitted. 

The City has made a preliminary determination from the Alameda County Assessor,s records that your building may have a soft-story. If your building is not exempt from Chapter 15 .26 (please see the attached Frequently Ask~d Questions), you are required to submit the attached seismic screening form within the next six (6) months. The building measurements in the form must be completed by a home inspector, contractor, or engineer. 

If you have further questions, you may contact us by telephone at 510) 238~6402 or by facsimile at 510) 238~ 2263. 

Sincerely, 

RAYMOND M. DERANIA 
Deputy Director - Building Official/City Engineer 

Attachments 
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IO 
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IQ 
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rn 
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r'1 
0 
0 
0 

CJ 
I!" 

I 

U.S. Postal Service .. 
CERTIFIED MAIL.' RECEIPT (Domestic M.1il Only; No lnstminw Coverage Provided) 

··-· I 

OFFICIAL USE 
Pos1119B$ 

Cetllfted Fee 

Retum Receipt Fee P0$11tlavk 
(Elldot'118m81lt Required} Here 
ReelrlotlKI Oelrie,y Fee (El'l<1orse!llll(I\ Required) . 

nJ lblalP 
r::, 

Joseph S. Martinez 
1814-28th Avenue 

Oakland, CA 94601-2454 
asm 

C 
.-=, 
C 
~ 
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■ Complete Items i, 2, and 3. Also complete Item 4 If Rea!riclod Delivery Is desired. 
■ Print your nanw and address on the reveme so that we can return the card to you. 
■ Attach this card tQ the back of the mellpiscs, or on the front If space permits. 
1 .. Article Addtes$ed to: 

Martinez Joseph S 
1814 28th Ave. 
Oakland, CA 94601 
0902467/HP/mlp/nta 

dellVely address diffllrellt from Item 1 'I 
H YES, enter dellve,y adllress bfllow: C No 
I 7~.:) ;<,'{?./;!J f/v 
\&}I.(, ~~ Ai«-

3, SelVlce 1ype 
0 Oer1ffled Mall C &p,e,aMall 
tJ Rll9latel8d □ ~ Aecelptfol'Menihmldlst 
□ Insured Mall C 0,0,D, 

. 4. Restrlal8d DellVery? (&tla_Fee} 0 Vea 
2. Article Nl.lln.be! 

(liansfsrfn>mWVkelBbel) 

PS Form 3811, February 2004 

70□ 8 323□ □□□11158 6715 
DoniesllC Retum Rticelpt 10259ll-02-M-18'0 
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• CITY Of OAKI.AN0 
CQMM1.t,11Y & !C(),\l()l,'IC 
DM:lOPM!NT ACENCI' 

Community and Economic Development Agency 
Building Services 

250 Frank H. Ogawa Plaza, 2nd Floor 
Oakland, California 94612 

(510) 238-3381 

NOTICE TO,ABA1.,E 
To: Martinez Joseph S 

1814 28th Ave 
Oakland, CA 9460 I 

Date: 5/1/09 
Complaint#: 0902467 
Property Address: 1783 28th Ave Unit# 1785 
APN: 025-0733-012 

An inspection of your property was made on 4/30/09. 
Attached is a List of Violations which must be corrected within the required time frame and in accordance with the codes and regulations of the City of Oakland. Failure to comply with this order I by the compliance due dates(s) for noted hazards (*), Non Hazards, may result in reinspection fee charges, all required enforcement costs, permits and related fees. Substandard action may also be taken to vacate the premises s~ould conditions warrant. 

Note: You or your agent must be present at the scheduled re-inspections. Should you or your agent not keep the appointment or the work is not performed and accessible for inspection you will be billed and notified of the next Fee-Charged. Reinspection date. Should the bill not be paid within the prescribed time a lien shall be recorded against the property for the amount of the bill.plus a lien fee of $408.00*. The fee.for releasing a lien is an additional $204.00*. · 
The first Fee Charged Reinspection is scheduled below. Morning appointments are from 9:00 a.m. to 12:00 p.m. Afternoon appointments are from 12:00 p.m. to 3:00 p.m. Reinspections made after the compliance due date will be fee-charged at $360,00* per re-inspection until compliance is achieved: 

Compliance Due Date: 5/29/09 

First Fee Charged Re-inspection Date: 5/29/09 
Morning X, Aftemoon 

Second Fee Charged Reinspection: 6/22/09 
}forning X Afternoon 

Attachment 

By: HaiPham 
Specialty Combination Inspector 
Building Services, fuspection Services Unit 
Ph.one No.: (510) 238-3889 

*Plus 9.5% Records M11nagem1mr Fee and 5.l5% Technology Enhancement Fee 
Rev July OB 
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( 

Notice to Abate 

Property Address~ 1783 28th Ave Unit# 1785 Date: 5/1/09 

1. 

2. 

3. 

4. 

__ ., .. _, 
s. 

6. 

---·•<'-

7. 

8. 

LIST OF VIOLATIONS 

Hazardous condition reqoirlng immediate correction. Serious conditions seriously affecting habitability. 

The showerhea(J is not working properly. Repair/Replace. 

The shower door lock is damaged. Repair. 

The baseboard tiles in the bathroom have separated from the wall. Restore. 

The exhaust fan cover in the kitchen is missing. Restore. 

The Door vinyl in the kitchen Is damaged. Repair/Replace. 

The corner tile of countertop in the kitchen is missing. Restore. 

The electrical receptacles covers in the living room are missing. Re~tore. 

The wall furnace does not operate. Repair. 

44of® 

OMC 
15.08.050 

15.08,230D 

()MC 
15.08.050 

OMC 
15.08.050 

OMC 
1S.08.050 

·OMC 
15.08.05() 

OMC 
1S.08.0S0 

OMC 
1S,08.0S0 

OMC 
15.08,260A 
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( ( 

--
The entry door lock is loose. Repair. OMC 9. 

1S.08.050 

The security door screen is damaged and protruded out. OMC 10 Repair/Remove. 
15.08.050 

Failure to comply will result in substantial fees and penalties. 
Certain areas were not open for inspection. Any violations or deficiencies subsequently identified shall become a component part of this report and shall be corrected in an approved manner. 

45 ofjiO 
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U.S. Postal Service. 
CERTIFIED MAIL· RECEIPT Lil 

rl r-
(Domest1c Mail Only; No Jnsumnce Coverage Provided/ .... . . ,.JI 

10 
I.Al 
rl 
..=. 

I OFFICIAL 

r=, 
Cl 
Cl 
t:l 

t:J 

' l"oal!lge $ 

ceitlfled Fee 

Re!UfflRecefptF~ (Endo!Mmelll fllKjuirecl 
RellloCt9d Oeivery Fee (Endomemenl Re(J.llred) 

m TotalPo 
,,, Martinez Joseph s 
a:0 nf 1814 281h Ave. c.'l SM£""" t.'l orl'O:t. Oakland, CA 94601 r- clcii'sii& 0902467/HP/mlp/nta 
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( 
City of Oakland Rent Adjustment Program Case Number: TlS-0311 

Tenant Evidence Submission 

Exhibit C 
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(\ 

CITY OF OAKLAND 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA. SUITE 5313 • OAKLAND. 

Housing and Community Development 
Department Rent Adjustment Program 

HEARING DECISION 

CASE NUMBER: 

PROPERTY ADDRESS: 

DATE OF HEARING: 

DATE OF DECISION: 

T18-0311 Cervantes v. Fong 

1791 28th Avenue, Oakland, CA 

June 3, 2019 

October 3, 2019 

TEL (510) 238-3721 
FAX (510)238-6181 
CA Relay Service 711 

APPEARANCES: Xavier Johnson, Attorney for Tenant 
Luis Ayala Cervantes, Tenant 
Maria Amezquita, Tenant 
Abigail Romero, Interpreter 
May Fong, Owner 

SUMMARY OF DECISION 

The tenant's petition is partly granted. 

CONTENTIONS OF THE PARTIES 

On June 12, 2019, the tenant filed a petition contesting two (2) rent increases, and 
alleging that her housing services have decreased. The basis for the tenant's petition 
includes the following: 

• The CPI and/or banked rent increase notice I was given was calculated 
incorrectly; 

• The increases exceed the CPI Adjustment and are unjustified or are greater 
than 10%; 

• I received a rent increase notice before the property owner received 
approval from the Rent Adjustment Program for such as increase and the 
rent increase exceeds the CPI Adjustment and the available banked rent 
increase; 

• No written notice of Rent Program was given to me together with the notice 
of increases I am contesting; 

• The property owner did not give me the required form "Notice of the Rent 
Adjustment Program" at least 6 months before the effective date of the rent 
increases; 
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• The increase I am contesting is the second increase in my rent in a 12-
month period; 

• There is a current health, safety, fire, or building code violation in my unit, 
or there are serious problems with the conditions in the unit because the 
owner failed to do requested repair and maintenance; 

• The owner is providing me with fewer housing services than I received 
previously or is charging me for services originally paid by the owner; and 

• The proposed rent increase would exceed an overall increase of 30% in 5 
years. 

The owner filed a timely response denying the allegations. 

THE ISSUES 

(1) When, if ever, did the tenant receive the form Notice to Tenants (RAP Notice)? 
(2) Are the contested rent increases valid? 
(3) Have the tenant's housing services been decreased and, if so, by what 
percentage of the total housing services that are provided by the owner? 

EVIDENCE 

Rent History and RAP Notice 

On her petition, the tenant stated that she moved into the subject unit in August 
of 2015, at an initial monthly rent of $945.00. She did not sign a lease at that time but· 
paid rent directly to the owner. On August 24, 2017, the tenant signed a written lease 
for the subject property effective September 1, 2017 .1 The lease states that the tenant's 
rent shall be $1,233.00 for the first three (3) months and will increase to $1,400.00 in 
December of 2017. The tenant testified that she paid $1,233.00 in rent monthly for 
September, October, and November of 2017. In December of 2017, the tenant began 
paying $1,200.00 in rent monthly instead of the increased amount of $1,400.00. The 
tenant testified that she began paying $1,200.00 because she found out that she was 
paying more than other tenants in the building. The tenant is still paying $1,200.00 in 
rent monthly. 

The tenant further testified that the 2017 lease was negotiated in Spanish, with 
the tenant's minor son serving as an interpreter, but the tenant was only provided the 
written lease in English. The tenant also testified that she first received the RAP Notice 
on August 24, 2017, at the time she signed the lease.2 The RAP Notice was provided 
to her in English and in Spanish. Finally, the tenant testified that she signed the 2017 
lease under duress, because the owner told her that if she did not sign it, the owner 
would evict them because there were too many people living in the unit. The tenant 
testified that there are two (2) adults, and five (5) minor children living in the unit. 

I Exhibit l 
2 Exhibit I 

2 
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The owner testified that she received a text from the tenant's son in August of 

2017, requesting a lease under the tenant's name. It was only at that time that she 

realized that the tenants did not have a lease for the property. She also found out that 

there were seven (7) people living in the unit. That is a fire hazard, so the owner told 

the tenant that she could only have three (3) people living in the unit. The owner also 

told the tenant her rent would be increased because there were so many people living in 

the unit. Finally, she testified that both parties came to an agreement that the rent 

would be $1,233.00 for the first three months after the lease was signed and would 

increase to $1,400.00 in December of 2017. The owner testified that the tenant has 

paid $1,200.00 in rent monthly instead of the increased amount of $1,400.00. 

Decreased Housing Services 

With the petition, the tenant submitted a list of decreased housing services. The 

parties testified as follows regarding the tenant's list of decreased housing services. 

Electrical Wiring: The tenant testified that some of the electrical outlets were 

broken. Sparks came out if anything was plugged into the outlets. She first noticed this 

issue shortly after moving into the unit, in August of 2015. She complained about the 

electrical outlets to the maintenance worker, Mateo, on three or four occasions over the 

years but nothing was done. The City of Oakland Code Enforcement Services did an 

inspection of the unit on April 23, 2018, and issued a Notice of Violation on April 25, 

2018.3 The Notice of Violation cited a code violation for the electrical outlets in the living 

room and bathroom. In response, the owner completed repairs and Code Enforcement 

reqords show that the violation was abated on July 6, 2018.4 The tenant testified that 

she has not had any issues with the outlets since July of 2018. 

The owner testified that she did not receive notice of this issue until she received 

the Notice of Violation dated April 25, 2018. She never received a verbal or written 

complaint from the tenant. In response to the Notice of Violation, she completed the 

necessary repairs and the violation was abated as of July 2018. 

Windows: The tenant testified that the windows in the bedroom do not open 

completely and the window in the living room is not installed properly. She noticed this 

issue when she first moved into the unit. She complained to Mateo, the maintenance 

worker, about this issue multiple times. The Notice of Violation dated April 25, 2018, 

cited a code violation for the windows, stating that the "windows in the bedroom do not 

open/close properly". In response, the owner completed repairs and Code Enforcement 

records show that the violation was abated on July 6, 2018.5 The tenant testified that 

she has not had any issues with the windows since July of 2018. 

Mold in Bathroom: The tenant testified that there is mold in the bathroom, 

specifically around the sink and bathtub. She uses Clorox to clean the mold but it keeps 

3 Exhibit 3 
4 Exhibit 3 
5 Exhibit 3 

3 
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returning. She complained to Mateo about the mold when she first moved into the unit 

but nothing has been done. The tenant submitted photographs of the mold.6 

The owner testified that she never received notice of the mold prior to the filing of 

the petition. Further, mold was not cited .in the Notice of Violation dated April 25, 2018.7 

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do 

not open and close properly. The drawers get stuck because they do not fit properly 

into the cabinets. She complained to Mateo, the maintenance worker, about this issue 

approximately a year after moving into the unit. Mateo sanded the drawers but they still 

got stuck. The Notice of Violation dated April 25, 2018, cited a code violation for the 

kitchen drawers. Code Enforcement records show that the violation was abated on July 

6, 2018.8 

Splitting of Utilities: The parties did not provide any testimony on this issue, 

therefore, this claim is dismissed. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Invalid Rent Increases 

The Rent Adjustment Ordinance states that an owner seeking a rent increase in 

excess of the CPI Rent Adjustment or available banking must first petition the Rent 

Program and receive approval for the rent increase before the rent increase can be 

imposed 9. Any rent increase not based on the CPI Rent Adjustment or Banking that is 

not first approved by the Rent Adjustment Program is void and unenforceable. 10 

In this case, the contested rent increases exceed the CPI Rent Adjustment and 

available banking. The owner failed to petition the Rent Program to receive approval for 

the rent increases built into the 2017 lease before imposing the increases on the 

tenants. Therefore, the contested rent increases are void and unenforceable as a 

matter of law. The monthly rent remains $945.00, the rent amount prior to the rent 

increases imposed in the 2017 lease. Since the tenants have paid a portion of the rent 

increases, they are owed restitution for rent overpayments as outlined in the Table 

below. 

Although the tenant acknowledged receiving the RAP Notice in August of 2017, 

the timeliness requirements outlined in the RAP Notice only apply to rent increases 

based on the CPI, banking, or other claims such as decreased housing services, code 

violations etc. The timeliness requirements do not apply to rent increases that are void 

and unenforceable as a matter of law. 

6 Exhibit 4 
7 Exhibit 3 
8 Exhibit 3 
9 0.M.C. §8.22.065(A) 
10 O.M.C. §8.22.065(A) 

4 
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Timeliness of Decreased Housing Service Claims 

The Oakland Rent Ordinance provides that for a petition claiming decreased 

housing services: 
a. If the decreased housing is the result of a noticed or discrete change in 

services provided to the tenant, the petition must be filed within ninety days of 

whichever of the following is later: 
i. The date the tenant is noticed or first becomes aware of the decreased 

housing service; or 
ii. The date the tenant first receives the RAP Notice. 

b. If the decreased housing is ongoing, the tenant may file a petition at any 

point but is limited in restitution for ninety (90) days before the petition is filed and to the 

period of time when the owner knew or should have known about the decreased 

housing service. 11 

Therefore, the tenant's restitution for any decreased housing services shall be 

limited to March of 2018, ninety (90) days before the petition filing date of June 12, 

2018. 

Decreased Housing Services 

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services 

is considered to be an increase in rent12 and may be corrected by a rent adjustment. 13 

However, in order to justify a decrease in rent, a decrease in housing services must be 

either the elimination or reduction of a service that existed at the start of the tenancy, or 

one that is required to be provided in a contract between the parties, or a violation of the 

housing or building code which seriously affects the habitability of the tenant's unit. 

Further, an owner must be given notice of a problem, and a reasonable opportunity to 

make repairs, before a claim of decreased housing services will be granted. 

Additionally, the tenants have the burden of proof with respect to each claim. 

Electrical Wiring: The tenant testified credibly that some of the electrical outlets 

were broken and she notified Mateo, the maintenance worker, about this issue multiple 

times. Mateo is an agent of the owner, and therefore, notice of this issue is imputed 

onto the owner. Further, the Notice of Violation dated April 25, 2018, cited a code 

violation for the electrical outlets in the living room and bathroom. Code Enforcement 

records show that the violation was abated on July 6, 2018. 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

11 O.M.C. Section 8.22.090(A)(3) 
12 O.M.C. Section 8.22.070(F) 
13 O.M.C. Section 8.22.1 IO(E) 

5 
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Windows: The tenant testified credibly that the windows in the bedroom do not 

open completely and she notified Mateo about this issue multiple times. Further, the 

Notice of Violation dated April 25, 2018, cited a code violation for the windows, stating 

that the "windows in the bedroom do not open/close properly". Code Enforcement 

Records show that the violation was abated on July 6, 2018.14 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

Mold in Bathroom: The tenant testified that she complained about mold in the 

bathroom to Mateo when she first moved into the unit. However, mold was not cited in 

the Notice of Violation dated April 25, 2018. The tenant has failed to sustain her burden 

of proof regarding the mold and compensation for this claim is denied. 

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do 

not open and close properly. Further, the Notice of Violation dated April 25, 2018, cited 

a code violation for the kitchen drawers. Code Enforcement Records show that the 

violation was abated on July 6, 2018. 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

VALUE OF LOST SERVICES 

Service Lost From To Rent % Rent Decrease No. Overpaid 

Decrease /month Months 

Electrical 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 $ 94.50 

Outlets 

Windows 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 $ 94.50 

Drawers 1-Mar-18 1-Jul-18 $945 1% $ 9.45 5 $ 47.25 

I TOTAL LOST SERVICES $ 236.25 

OVERPAID RENT 

Max 
Monthly Monthly Difference per No. 

From To Rent paid Rent month Months Sub-total 

1-Sep-17 1-Nov-17 $1,233 $945 $ 288.00 3 $ 864.00 

1-Dec-17 1-Oct-19 $1,200 $945 $ 255.00 23 $ 5,865.00 

I TOTAL OVERPAID RENT $ 6,729.00 

14 Exhibit 3 

6 
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RESTITUTION 

MONTHLY RENT 

TOTAL TO BE REPAID TO TENANT $ 

TOTAL AS PERCENT OF MONTHLY RENT 

AMORTIZED OVER MO. BY REG. IS 

OR 
OVER 24 MONTHS BY HRG. OFFICER IS $ 

ORDER 

1. Petition T18-0311 is partly granted. 

2. The 2017 rent increases are invalid. The tenant's base rent remains 

$945.00. 

$945 

6,965.25 
737% 

290.22 

3. The tenant is entitled to restitution for rent overpayments and past decreased 

housing services in the amount of $6,965.25. The restitution shall be 

amortized over twenty-four (24) months. The tenant's rent from November 

2019 to October 2021 is $654.78. In November of 2021, the tenant's rent will 

revert to the base rent of $945.00. 

4. The remaining claims of decreased housing services are denied. 

Right to Appeal: This decision is the final decision of the Rent Adjustment 

Program. Either party may appeal this decision by filing a properly completed appeal 

using the form provided by the Rent Adjustment Program. The appeal must be received 

within twenty (20) days after service of the decision. The date of service is shown on 

the attached Proof of Service. If the Rent Adjustment Office is closed on the last day to 

· file, the appeal may be filed on the next business day. 

Dated: October 3, 2019 
,·"172, ~~··-

Maimo6~ahl Ahmad 

Hearing Officer 

Rent Adjustment Program 

7 
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PROOF OF SERVICE 

Case Number TlS-0311 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 

Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 

California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 

California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of 

Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 

Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: 

Documents Included 
Hearing Decision 

Owner 
May & Grant Fong 
358 Cerro Court 
Daly City, CA 94015 

Tenant 
Maria & Luis Cervantes 

1791 28th A venue 
Oakland, CA 94601 

Tenant Representative 
Xavier Johnson, Centro Legal de la Raza 

3022 International Blvd Ste. 410 

Oakland, CA 94601 

I am readily familiar with the City of Oakland's practice of collection and processing 

correspondence for mailing. Under that practice an envelope placed in the mail collection 

receptacle described above would be deposited in the United States mail with the U.S. Postal 

Service on that same day with first class postage thereon fully prepaid in the ordinary course of 

business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 

and correct. Executed on October 03, 2019 in Oakland, CA. 

Oakland Rent Adjustment Program 
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CITY OF OAKLAND RENT ADJUSTMENT PROGRAilJl g 250 Frank Ogawa Plaza, Suite 5313 Oakland, CA 94612 
CITY OF OAKLAND 

(510) 238-3721 

Appellant's Name 

00wner 

May Fong 
Property Address (Include Unit Number) 1791-28th Avenue, Oakland, Ca 94601 

Appellant's Mailing Address (For receipt of notices) Case Number 

358 Cerro Court, Daly City, Ca 94015 
T18-0311 
Date of Decision appealed October 3, 2019 

APPEAL 

D Tenant 

Name of Representative (if any) 
Representative's Mailing Address (For notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation mu~t 

be provided responding to each ground for which you are appealing. Each ground for appeal ~ed '. '. 

below includes directions as to what should be included in the explanation. 
;:~ 1 

- .., 
~ ·-, .... , 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please cleQ(tJ 

explain the math/clerical errors.) 2) Appealing the decision for one of the grounds below (required): 

,r:-

a) D The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior d~tisioris 

.) 

i 
•} 

l 

'1 
.J 

of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Boar'd i:i 

decision(s) and describe how the description is inconsistent.). b) D The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation, 

you must identify the prior inconsistent decision and explain how the decision is inconsistent.) 
c) D The decision raises a new policy issue that has not been decided by the Board. (In your explanation, 

you must provide a detailed statement of the issue and why the issue should be decided in your favor.). 
d) 0 The decision violates federal, state or local law. (In your explanation, you must provide a detailed 

statement as to what law is violated.) 
e) 

Rev. 6/18/2018 

0 The decision is not supported by substantial evidence. (In your explanation, you must explain why 

the decision is nots{ ·· - · ··- · ·---- ·· ------• --~ound in the case record.) 
' 

ne (510) 238-3721. 1 
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t) □ I was denied a sufficient opportunity to present my claim or respond to the petitioner's claim. (In your explanation, you must describe how you were denied the chance to defend your claims and what evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a decision without a hearing if sujjicientfacts to make the decision are not in dispute.) 
g) D The decision denies the Owner a fair return on my investment. (You may appeal on this ground only when your underlying petition was based on a fair return claim. You must specifically state why you have been denied a fair return and attach the calculations supporting your claim.) 
h) 0 Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent 
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal Only the first 
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.0l0(A)(S). 
Please number attached pages consecutively. Number of pages attached: ~-

· *Please listen to only the section of testimony on the audio day of hearing. • You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. • 
I declare under penalty of perjury under the laws of the State of California that on October 8 , 20_1_9 _, 
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid, addressed to each opposing party as follows: 

~ 
Luis Cervantes AND Maria Amezquita Address 
1791-28th Avenue 

Ci!I. State Zip 
Oakland, Ca 94601 

~ 

Address 

~in:. S1il1e Zill 

10/8/19 

DATE 

For more information phone (510) 238-3721. Rev. 6/18/2018 

2 
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T18-0311 APPEAL EXPLANATION 

1) The hearing officer calculated the rent incorrectly. The rent for tenants Cervantes and Amerzquita was $1400 as per signed lease in Exhibit A. The application for habitability issues is also incorrect. The electrical issues was due to the tenants' overloading the circuits with expansive outlets with overloading appliances. Please see attached Exhibit B. This caused shortages and dangerous circumstances and is due to the overcrowding of the unit 1 bedroom unit. The hearing officer calculated the decreased housing from March 2018 to July 2018. She has to put into account that the Owner was not made aware of any problems until receiving notice regarding the issues from code enforcement in or about May 2, 2018. Owners are allotted a reasonable time period to make repairs. Electrical and cabinets were repaired on May 8,2018. Window Repairs were completed June 1, 2018 due to ordering of windows. Please see attached receipts and email with the Code 
Enforcement Inspector. Please see attached Exhibit C. The hearing officer did not adhere to the decrease housing clause. [an owner must be given notice of a problem, and a reasonable opportunity to make repairs, before a claim of decreased housing services will be granted] These were all repaired within a reasonable time period which is exactly a day after receiving notice repairs had been made with exception of the windows that needed special ordering; therefore, there should be no compensation for decreased housing. The issues were abated in July only because the inspection for the unit'was scheduled for July. 

2) d) The decision violates Ca state law 2007 California Civil Code Article 2. Rental Agreement 
CA Codes (civ:798.15-798.23.5) CIVIL CODE SECTION 798.15-798.23.5. Tenant Luis 
Cervantes AND Maria Amezquita attempts to claim they should takeover the rent amount set 
at the original tenant lease. Nazana Nevarez was the original tenant that signed a valid lease 
with previous landlord on May 30, 2012. Please see attached Exhibit D. Owner May Fong 
purchased property January 30, 2015 and sent notices to existing tenants of new ownership 
information along with RAP information to the original authorized tenant. Please see attached 
Exhibit E. 
Nazana Nevarez subletted the unit to Luis Cervantes and Maria Amezquita without my 
approval or consent which is a breach of lease terms. Please see highlighted section regarding 
Subletting. It states the following: 

[Tenant will not sublet any part of the Premises or assign this agreement without the prior written consent of Owner. The named Tenants are the only "Original" Tenants. No person other than the named Tenants will be permitted to regularly or continuously use or occupy the Premises unless all of the following conditions are met: 1) Tenant notifies Owner in writing, signed by every Tenant, stating a request to have a new person occupy the Premises; 2) said prospective occupant completes and gives to Owner Owners rental application; 3) Owner approves of the prospective occupant's creditworthiness and references from prior landlords; and 4) the new occupant signs Owner's Change of Tenant Agreement for such occupancy before occupying the Premises, which agreement will include a provision that the new occupant will abide by and perform all the obligations of 
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this Agreement. The rent for the Premises may be raised to market rates when the last Original Tenant(s) moves from the Premises. 

In the event that Owner consents to any sub-tenancy, is hereby agreed that the Original Tenant may not charge more to the sub-tenant(s) than that proportional share of the rent which is being charged by and paid to Owner. 

No action or inaction or acceptance of rent or knowledge on the part of Owner will be deemed to be a waiver of the provision of this Section on the part of Owner and will not be deemed an approval of any person as a "sub-tenant" for.any purpose.] 

Owner May Fong was totally unaware that Luis Cervantes and Maria Amezquita were illegal subtenants that moved into premises without authorization until the text sent by Luis Cervantes 8/18/17 as stated at the hearing. Please see attached Exhibit F. Original tenants were given proper notices with RAP notices. Please see attached Exhibit E. 

When Owner was made aware of the Cervantes and Amezquita were illegal subtenants, Owner was to evict them based on violation of lease and unauthorized subtenants. Tenants begged owner to stay. With heart, On August 24, 2017, Owner decided to allow tenant to stay and have tenants fill out an application and sign new lease as per original lease ONLY based on 3 persons residing in Premises and abide by stipulation in the original lease that the rent for the Premises may be raised to market rates when the last Original Tenant(s) moves from the Premises. Tenants Cervantes and Amezquita professed on multiple occasions they only had 3 in their family. Owner would never have signed a new lease with 7 living in a I bedroom unit because it is an unsafe and unhealthy environment. 

Per original lease, Original Tenant(s) moved out or Premises and Cervantes and Amezquita had become the new tenant, the lease sign and agreed by both parties raised to market rate at $1400 per month is valid according to the California state law. Please see attached Exhibit D. 

2.e. The decision is not supported by substantial evidence. The Preponderance of evidence is upon the Petitioner to not give testimony but present factual supported documented evidence. All of the tenants' claim has not been supported with any documents and the evidence the hearing officer claims is not accurate. The hearing officer claimed the tenant did not receive the RAP until we signed a new lease which is correct. However, she neglected to acknowledge all the RAP notices Owner sent was to the original tenant Nanzania. Tenants Cervantes and Amezquita would not be sent these notices. Please see attached Exhibit F. 

The hearing officer did not take into account that tenants Cervantes and Amezquita were unauthorized subtenants until the new lease was signed. I emphasize they were not the authorized master tenants. Any rent payments the Petitioner claims was directly deposited in Owners account without disclosing to the Owner the rent payments were from anyone but the master tenants owners. Rent payments were also deposited in owners account with either cash or bank transfer masking who is depositing the rent. Please see Exhibit G. As evidenced in the application and lease signed and dated August 24, 2017. Please see attached Exhibit A. This is the Petitioners' 
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only and original lease as new tenants at the new marker rate of $1400 (market value is $1800). 
The attached stated the terms of lease as per California law and was based on the tenant's 
misrepresentation of facts regarding their claim was only 3 persons in the unit. The hearing officer incorrectly claims that Owner testified "told the tenant her rent would be 
increased because there were so many people living in the unit." This is TOTALLY UNTRUE. 
Please listen to audio. Owner never made any claims of raising the rent due to the amount of 
people in unit. The rent was raised to market value as allowed by law when the original tenant 
vacates premises which happened. It is a fact I stated only 3 tenants can reside in the Premises 
and the tenant misrepresented themselves. Owner did indicate and firmly believe 7 in a 300 
sleeping space is unsafe and hazardous but never claimed the rent is raised due to the amount of 
people that would be living there. 

Tenants Cervantes and Amezquita were unauthorized subtenants and as per original lease in 
Exhibit D, the rent for the Premises may be raised to market rates when the last Original 
Tenant(s) moves from the Premises as well as State and local laws. 
h) The hearing officer did not adhere to the State or local laws. There was no 2017 rent increase 
as the hearing officer claims. This was a new lease to the new tenants of the unit. Prior to that 
they were unauthorized subtenants that never made me aware of their unauthorized residency until 
August 2017. Contracts matter and it is unjust to reward tenants who move into units without 
written authorization. Owners have the right to choose their tenants and charge market rent to new 
tenants once authorized. Tenants Cervantes and Amezquita deceived the Owner by moving into 
Premises without authorization and then misrepresenting themselves in order to avoid eviction and 
to obtain a new lease. This is not legally adhering to the laws. 

I declare under penalty of perjury under the laws of the State of California that the above is true 
and correct. Executed on October 08, 2019 in Oakland, CA. 

-

~ 
-=-;;;;;;:,2 

May Fong, Owner 
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EMPLOYMENT 

Employer 

Address 

Employer Phone 

J9b Title 

Name of Supervisor 

Dates of Employment 

Income Per Month 

RESIDENCE 

Street Address 
City 

State & Zip 

Dates of Stay 

Owner/Manager 
And 
Phone number 
Reason For Leaving 
Last Rent Paid 

VEHICLES 
Automobiles 

Motorcycles 

\ 
EXHIBIT A 

APPLICATION TO RENT OR LEASE 

( 

PLEASE PRINT 
Driver's License # 

Email Address 

Prior Employment 

From: To: From: To: 
$ 

$ 

Current Residence Previous Residence Previous Residence ,~q, 2.S'( ,t-\, '41~ 
r"'.tl I, t .... vv.l rin I 
~ll&f)I 

$ $ $ 

Make Model Color Year License No. 

Nearest Relative Living Elsewhere 

~ AOA Form No. IOOA (Rev 10//13) 0 Copyltghl :!006 • ~Ill 0Wnol8 AnoclaflOn of Califomla, Inc.• -.aoau•.com 
• San Femanolo Vallcy(Hl8) 98K-9200 • l.011,nsclnlJ:Ul 9l7-8Bl I i Long Beach ('62) 597°2422,•0mlcn°"""(714) 53'UOOO • San 1Jicso(619) Zl!0-7007 • Northcrn<.'oliilmia (510)769-7521 
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CREDIT INFORMATION Please I/st all your financial obllaatlons 
Name of Bank or 5avlnas & Loan 

Branch or Addren I 
Checking I 
Savings 

Credit Accounts Account No. Address/Cltv Phone 

GENERAL INFORMATION Check answer that applies • 
• 
• 
• 
• 

• 

• 

Do-you smoke? 
Do you have any pets/animals? Have you ever filed for bankruptcy? Do you have any musical instruments? Do you have any water-filled furniture or do you intend to use 

water filled furniture in the apartment? Have you ever been convicted for selling, possessing, 
distributing or manufacturing illegal drugs or convicted of any 
other crime? 

· Have you ever been evicted or named as a defendant In an 
eviction for non-payment of rent or any other reason? Please explain any "yes" answers to the above questions: 

( 

AcmuntNo. 

Balance 

□ YES . 
□ YES 
□ YES 
□ YES 
□ YES 

□ YES 

0 YES 

$ 
$ 

Balance 

Due Monthlv 

□ ·NO 
□ NO 
0 NO 
□ NO 
□ NO 

□ NO 

□ NO 

Why are you leaving your current residence? _______________________ 
_ 

The applicant hereby applies to rent/lease Apartment # ____ at _____________ 
_ 

_______________ 
for$ _____ per month, and upon owner's approval agrees to 

enter Into a Rental Agreement and/or Lease and pay all rent and security deposits required before 

occupancy. 

An application fee of $ _____ is hereby submitted for the cost of processing this application, to obtain 

credit history and other background information. Applicant represents that all information given on this application Is true and correct. Applicant hereby authorizes 

verification of all references and facts, including but not limited to current and previous landlords and employers, and 

personal references. Applicant hereby authorizes owner/agent to obtain Unlawful Detainer, Credit Reports, Telechecks, and/or 

criminal background reports. Applicant agrees to furnish additional credit and/or personal references upon request. Applicant 

understands that Incomplete or Incorrect information provided In the application may cause a delay in processing which may 

result In denial of tenancy. In the event that a material misstatement or misrepresentation is discovered after Applicant Is 

accepted as a Resident, and whether or not a Lease or Month to Month Rental Agreement is executed, Owner may, at Owner's 

sole discretion, deem such misstatement or misrepresentation to be a material and non-cunble breach of any subsequent Lease 

or Month to Month Rental Agreement and grounds for rescission of the contract and Immediate eviction. Applicant hereby 

waives any claim and releases from liability any person providing or obtaining said verification or additional information. Appllcant:~a A-meup ik (Sig re required) . Date:-~.---~-=a.~-"",-_r,-_.__ __ _ 

~ AOA Form No. 100A (Rev 1111/13). Copyflghl 2006 • Apartment OWnera Alaoclallon of Cali!Orrda, Inc. • www.aoausa.com 

• San Femondo Valloy(klH)9illl,9200 .• ..... Ansel .. (J?.1)9.17,8811 ! Lons Hach (~2) ,97,14:?:!.•Gan!m<lm>-et714) ~)~ • 5an Diego (6191 ZH0.1007• N011heml"aliwmb1$I0)769,7$21 
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J , .t_oo\ tl'1At ,1-- < ~ v- 1t, OAKLAND RENTAL AGREEMENT AND/OR LEASE..,_ 
Landlonlll.easod'-'1:~av F..o~ 

Apa,tmentNumber 1791 
Tenanl(s}A.essee: ~~~L~wFt\ ~<!t~ ~ Tenanl(s}llessee: C _ ~~~s 7 .JQJ~\I\\ A:lt)t\\ IA AV\--t 1;q.;.4\ ~ -~ "' \1" 
Aparlment Number: 1 791 

\~.., 
ApartmentAddress: 1Z91-2Rth Avenue 

~r~ A 
City: Qaklacrl;;q;..{ ~ ,s~Ca ,z;p946Q1 'l\~£P M .. 
Monlltly Rental Rate~ t \ 1 i$$ ~-\~agreement ahaU commence on _.9.._/...,1/_,1...,7 ____ , andconlfnue: (checlc0119below) 
Rental Due Date: ..1st.of mnnth _;s6:\i..W> i'-\ ..D_ Monlh to Monlh Agreement Security Deposit: ;.;;m:; io.P ~ M .A B . .JZL Until 8/30/18 al which time !hereafter shaB become a month to 
Late Charge: s 75 if nnt na(d hv 3rd monlhtenancy. IITenantShouldmovefrompremlsesprlortolheexplrallondate,heshallbe 

Parking Space: ...,________ 
Hable for all lhe rent due until such lfme the apa,tment Is occupied by Landlord-approved resident 

StoraA& Space: 0 
and/or el(l)lratiOn of aald time period, v.flldlever Is sllorler. 1. This Rental Agreement and/or Lease shall evidence the complete terms and conditions under Lltt1lch Ille parties v.flose signatures appear below have agreed. 

Landlonl/Lessor/Agenl shall be referred to as "OWNER" and Tenanl(s)/Lessae(s) shall be refelled to as 'RESIDENT." M consideration for this agreemen~ OWNER agrees lo 

rentlleaae lo RESIDENT and RESIDENT agrees to rentnease from OWNER for use SOLELY AS A PRIVATE RESIDENCE, Ille piemlses listed above. RESIDENT acknowledges that 

any false statements found In RESIDENT'S application shall conslllute a non-curable breach of this agreement RESIDENT hereby agrees to complete an updated appllcatlon, 

including a census as to Ille occupants in Ille unit upon seven days n,quest of OWNER. 2. PA YMEN1S: Rent and/or ollter charges are lo be paid al the office or apartment of lhe manager of lhe building or at &UCh other place designated in writing by OWNER. For the \ \ '""-

safely of lhe,llllll19ec, all payments are to be made by check or money ord@r and no cash Shall be acceplBble. OWNeB 11~dges pf Ille ~Dl]!h'L \... ~ 0\\ \ ~ ,-

nmt ol: $._,....;;;.::-L . .S:a..~s __ _,andpDepositofS "2CQO , foratotalpaymentof$ 3'-t-S S. • .,_,,. 'V · 1 , 

All payments are to be made ~e to: ono 
and delivered lo 

• Cafffomia, 

Telephone Number 4] 5-M 2-99 who Is usually available on lhe following days: ..L..11.s::a.JL..Mlax..---during the following hoUls: - , 

3. LATE CHARGE/FEES: The late charge amount noted above, not to exceed 6% of Ille monthly rent, Shall be added to any payment ol rent not made on the rental due dale or ror 

which a dellclent (bounced) check ShaD have been given. Tanant Shall be Hable for $25 each Ume a check Is returned to OWNER because the check was dishonored. A lee of $50.00 

will be Incurred each Ume lhe OWNER Is required to serve e 3-Day Notice to Pay Ille Rent due to the Tenant's failure to pay rent on the day rent Is due. 

4. SECURITY DEPOSITS: The Security Deposit &hall not exceed t.vo times Ille monthly rent for unfurnished apartments or three Uffl88 Ille monthly nmt for furnished apartments. The 

total of the above deposits ShaD secure compliance with Ille terms and conditions of lhla agreement and shall be refunded lo RESIDENT within 21 days after the premises have been 

completely vacated less any amount necessa,y to pay OWNER: a) any unpaid rent, b) deaning cosls, c) key replacement costs, d) costs for repair of damages to apartment and/or 

QOll1fflOl1 areas above ordlnaly wear and !ear, and e) any olher amount legally allowable under the tenns of lhls agreement. A wfll!en accounting of said c:harge8 shall be p,esented to 

RESIDENT within 21 days of move-out. If deposits do not cover such costs and damages, the RESIDENT shall Immediately pay safd addlllonal costs for damages lo OWNER. During 

lhe term of tenancy, RESIDENT agiees to Increase the deposit upon 30 days written notk:e by an amount equal to any Mure lnaeases In rent andJor an amount neoessmy to cover Ille 

cost of rectifying any damage or expense for which RESIDENT Is rasponslble. Security deposit Is not to be used as last month's rent 
s. UTILITIES: RESIDENT agrees lo pay for au utillties and/or S81Vfces based upon occupancy of lhe premises empt narhaae . 
&. OCCUPANTS: Guesl(s) staying over 14 days amwlatlve or longer during any 12-month pet!od, without Ille OWNER'S written consen~ shall be oonsldered a breach of this 

agreement ONLY the following Dsted lndMduals and/or animals, AND NO OlliERS shall ocwpy Ute~ aparll!lent for IIIOl8 than 14 days unless lhe expressed written consent of 

OWNER Is obtained 1n advance, (the 14 day period maybe extended by local Rent Con1rol Laws): Qaklaod 
. RESIDENT shall 

pay adcllional rent at the rate of $100.00 per month or 25% (or Iha amount allowed under rent controQ of Ille ament monthly ren~ ~ver amount Is greater, for the period of 

time that each additional guest In excess of the above named shall occupy lhe premises. RESIDENT shall pay the same additional monthly rent ror each additional animal in excess of 

the above named anlmal(s), which 8haH occupy the premises. Acceptance of addlUonal rent or app,oval of a guest shBR not waive any requirement of 11118 agreement or convert the 

status of any 'guest' Into a RESIDENT. 7. pm AND FURNISHINGS: Furnishing& • No Uquld-filled furniture of any kind may be kept on lhe premises. II Iha SIRICIURI was bullt In 1973 or later RESIDENT may possess a 

waterbed If he maintains walelbed Insurance valued at $100,000.00 o, more. RESIDENT must fumlsh OWNER wilh proof of said Insurance. RESIDENT must also comply With Civil 

Code Section 1940.5. Resident shall not keep on premises a mceptacle containing lllOl8 than ten gallons of llquld, highly oombusUble materlals or other Items which may cause a 

hazard or affect Insurance rates such as, musical instrumen~ ltem(s) of unusual weight or dimension, RESIDENT also agrees to CSIJY Insurance deemed appropriate by OWNER to 

cover possible losses caused by using said Items. Pets -(io animal, !'owl, fiah, reptile, and/or pet of any kind shall be kept on or about lhe premises, for any amount of Ume, without 

obtelnlng the prior written eonsenl and meeting the n,qulremenls of the OWNER. Said consent, if granted, ahaU be revocable al OWNER'S option upon giving a 30-day written notice. 

In Ille event laws are passed or pem,lsslon Is granted to have any Item prohibited by this agreement or If for any ieason such item exists on the premises, !hare shall be minimum 

addilional rent of $25.00 a monlh for each such Hem ff another amount Is not stated In Ihle agreement In Ille event laws are passed or pem,lsslon Is granted to have a pet and/or 

anlmal of any kind, an additional deposit In the amount of$ 3 000 shall be required along with the signing of OWNER'S 'PET AGREEMENT," 

8. PARKING/STORAGE: When and if RESIDENT Is assigned a parking space on OWNER'S property, the parking space shall be used exclusively for parlllng of passenger 

automobiles and/or !hose approved vehicles listed on RESIDENT'S 'AppllcaUon to Rent/Lease' or attached hereto. RESIDENT may not wash, repair, or paint in lhls parking space or at 

any other common areas on Ille premises. (RESIDENT may not assign, suble~ or allow RESIDENT'S guesl(s) to use !his or any other parking apace.) RESIDENT Is responslbla for oil 

leaks and other vehlcla dlscha111es for which RESIDENT shall be charged for deaning If deemed necessary by OWNER Only vehldes that 818 operalional may paik In their assigned 

space. 
9. NOISE: RESIDENT agrees not to cause or allow any nolse·or actMty on Iha premises thet might dlstuib the peace and quiet of another RESIDENT. Said noise and/or activity shall 

be a breach of lhla Agreement 10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering In the halls, on the flOnt steps, or in Ille common areas In such a way as to Interfere wilh Ille free use and 

enjoymen~ passage or convenience of another RESIDENT Is prohibited. 11. DESTRUCTION OF PREMISES: If the premises become totally or partially destroyed during Iha tsnn of this Agreement so that RESIDENT'S use Is seriou&ly Impaired, RESIDENT 

or OWNER may l811111nste lhls Agreement immed',ately upon llvee-day wflllen no!lce to the other. 
12. CONDmON OF PREMISES: RESIDENT acknowledges that he has examined lhe premlses and that said premises, all fumlshlngs, llxtures, furniture, plumbing, heaUng, electrlcal 

ladlltles, all Items Usted on the attached Inventory shee~ if any, and/or all other Items provided by OWNER 818 all dean, and In good sallsfactory condition except as may be Indicated 

elsewhere In this Agreement. RESIDENT agrees to keep the premises and alt items In good order and condition and to Immediately pay for costs to repair and/or replace any portion of 

the above damaged by RESIDENT, his guests and/or in'litees, except as prowled by law. Al lhe termination ol lhls Agreement, all of the above-enumerated Items In this provision shall 
~ AOA Form No. 101-0AKLANI) (ReMeod 71171. Co1¥1ohl 2010. Apilrtmenl Owners Aaaocialion of Calllomla, lno. • -.-aa.com 

•Su Femando Volloy(RIII VU-9200• Los Angolo1(32Jl 9l7-IIRI I • Lons U..ch C'621 $97-2422 • Cludcn<ln>voC7141 "9-6000 •San Dicgo(61912l!0•7U07 •Northcm C1lif'ornil (5101 769-7521 ~ ... ;tf lu ( J>ep<JS;J ti, 'fJecn/c.. ,J ~-v-~ CA ,Ae.ur ~ 
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( be 191umed lo OWNER in dean and good oondlllon except for 198S011able wear and lear; the premises shall be flee of aQ personal properly and !rash nol belonglng to OWNER. It Is 

ag,eed lhat au dirt, holes, tears, bums, or stains of any size or amount In lhe ca,peta, drapes, walls, fixtures, andlor any olher part of the premises, do not constilute ,easonalle wear 

and tear. 
13. MAINTENANCE AND ALTERATIONS: RESIDENT shaR not paint, wallpaper, atter or redecorate, change or install locks, lnstaU antenna orolher equipment, saewa, fastening 

devices, excessively large nails, or adhesive materials, place signs, displays, or Oilier exhibits, on or In any portion of lhe premises wlthoul lhe wrlllen c:onsenl of the OWNER exoept as 

may be provided by law. RESIDENT shall deposit all Qalbage and waste In a dean and sanlta,y fflB!Ul8r Into the proper reoeplades as provided and shaD cooperate in keeping the 

galbage area neal and clean. RESIDENT shall be responsible ror disposing of Items of &11ch size or nature as Is nol ROll'll8lly acceplable by lhe garbage ha\1181' ror the bulldlng. 

RESIDENT shaD be l'8Sfl0nsible for keeping the Qalbage disposal dean of chicken bones, toolhplcks. match sticks, celery, pllS, grease, melal vegetable lies, and all other Items that 

may tend lo cause stoppage of the mechanism. RESIDENT &hall pay for the deaning out of any plumbing fixtu,e that may need lo be cleared of stoppage and for the expense or 

damage caused by the slopping of waate pipes or overftow from bathtubs, washbasins, toilets, or sinks, If caused by negligence or misuse by RESIDENT or their gueats. Tenant must 

notify landlord wllh a written notice staling what ltem(s) need mce or ,epalr and give landloRI a reasonable opportunity 10 service or ,epalr that llem(s). Should any charges be 

!nCUll'ed by the City as a result or not no!lfyfng the LandlonJ In wrlllng of such needed se!Vlce or ,epatrs, tenant shaD be 19SpOnslble ror a minimum of $201.50 ror each occwrence plus 

any additional fines or inspection fees Imposed by a government office as a 11181111 of RESIDENT not noUfylng OWNER In wriUng of any deficiencies wl1h the residence. 

14. SMOKE/CARBON MONOXIDE DETECTORS: The rental unltls equipped wl1h properly functioning smoke and carbon monoxide detectors. Resident agiees lo test the smoke 

and carbon monoxide detectors In the rental unH monthly for proper funcllon. Resident agrees not to interfere with their normal CuncUon or disable any detectors in any manner. 

15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shall comply with all house, pool, pe~ and laundry rules attached to this agreement which may be changed from Ume lo Ume. 

These rules shaD apply lo, but are not Hmlled lo, noise, odors, disposal of lraSh, pets, parking, use of common areas, and storage of toys, blcydes, tools, and other persooal Items 

~ndudlng signs and laundry), \\fdch must be kepi Inside and out of view. OWNER shall not be lleble lo RESIDENT for any violation of such rules by any other RESIDENTS or persons. 

Rights of usage and maintenance of lhe laundly room and/or pool and pool area 818 gratuitous and subject lo A1YOC111ion by OWNER at any time. 

18. CHANGE OF TERMS: The terms and oondlllons of this agreement ate subject lo fulunt change by OWNER after the explrallon of lhe agl9ed lease period upon 30 days written 

notice setting forth such change and deli-iered to RESIDENT. Arty changes a111 subject to laws In 8JCl61ence at the time of Iha Nollce or Change OfTenns. 

17. TERMINATION: After expiration of lhe leasing period, this agreement Is automallcally l8ll8W8d frcm month-lo-month, but may be tennlnated by either party, The owner giving a 60-

day nollce and the l8Sldent gMng a 31Hfay written notice of Intention lo lermlnate. Whe,e laws require ']ust cause,■ such just cause shaD be 80 stated m said notice. The pnimlses 

shall be ains!dered vacated only after all areas lndudlng storage areas are dear of all RESIDENTS belongings, and keys and olher property fumished ror RESIDENT'S use 818 

returned to OWNER. Should the RESIDENT hoot over beyond the termination dale or faff to vacate all possessions on or before the tennlnallon dale, RESIDENT shaD be liable ror 

additional rent and damages, which may lndude damages due to OWNER'S loss of prospective new RENTERS. 
18. POSSESSION: If OWNER Is unable to deliver possession of Iha Apartment to RESIDENT on the agl9ed dale, because of Ille loss or destrucllon of the Apa,lment or because of the 

failure of the prior RESIDENT lo vacate or for any olher reason, the RESIDENT and/or OWNER may Immediately cancel and terminate 1111a agreement upon written notice to the other 

party at their last known addless, Yttlereupon neither party shaR have liability lo the other, and any sums paid under this Agreement shall be ,efunded In full. If nellhar party cancels, this 

Agreement shaU be pro-rated and begin on the date or adual possession. 19. INSURANCE: RESIDENT acknowledges that OWNER'S Insurance does not cover personal property damage caused by fi111, theft, rain, war, acts of God, acts of otheis, and/or any 

other causes. nor shall OWNER be held liable ror such losses. RESIDENT HEREBY AGREES TO OBTAIN HIS OWN INSURANCE POLICY TO COVER AN( PERSONAL LOSSES. 

This does not waive OWNER'S duly to prevent personal Injury or property damage whe,e that duty Is Imposed by law, however, RESIDENT'S failure lo malnlaln said po!fcy shall be a 

oomplete waiver of RESIDENrS rights to seek damagas against OWNER for above staled tosses. 
20. RIGHT Of ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themselves or with others, may enter, Inspect and/or ,epalr Iha p,emlses at any time In case of emergency 

or suspeeled abandonment OWNER ahaD give 24 hours advance notice and may enter for the purpose of showing the premises during nonnal business hows to prospective renters, 

buyer&, lenders, for smoke alann Inspections, and/or for normal ln&peclfon and repal111. OWNER Is permitted to make an alterations, repalis and maintenance that In OWNER'S 

judgment Is necessa,y to perform. In addition, OWNER has the light to enter pursuant to Clvll Code Seciion 1954. If the WOik performed requires that RESIDENT temporanly vacate the 

unit, then RESIDENT shall vacate for this lemJJ0181Y period upon being served a 7-day notice by OWNER. RESIDENT agrees that In sudl event RESIDENT will be solely compensated 

by a conesponding Nlduction in the rent for !hose many days that RESIDENT was temporarily displaced. No other compensation shall be due lo the RESIDENT. If the WOik lo be 

performed requires lhe cooperation of lhe RESIDENT to perfonn certain tasks, then RESIDENT shall perfonn those tasks upon receiving a 24-hour written notice. (EXAMPLE: 

remowig food Items frcm cablnelS 80 that the unit may be sprayed for pests.) Upon 24 holllS nouce, RESIDENT hereby agrees lo lend OWNER Iha keys to the p,emlses for Ille 

purpose of having a duplicate made for OWNER'S use. 21. ASSIGNMENT: RESIDENT agrees not to lransfer, assign or sublet the premises or any part lhel9of and hereby appoints and authorizes the OWNER as his agent and/or by 

OWNER'S own authority lo evict any person claiming possession by way of any alleged assignment or subletting. 
22. PARTIAL INVALIDITY: Nolhlng conlained in this Ag,eement shall be consllued as waiving any of RESIDENT'S or OWNER'S rlghlS under the law. If any part of this Agieemenl 

shall be In conflict wllh the law, lhat part shall be void to the extent that It is In conflict, but shall not Invalidate thls Agreement nor shall H affad the valldily or enforeeablllty of any other 

provision of !his Agl9ement. 23. NO WAIVER: OWNER'S acceplance of rent with knov.iedge or any default by RESIDENT or waiver by OWNER of any breach of any term or condftlon of this Agreement shall not 

constitute a waiver of subsequent breaches. Failure lo requll8 compliance or to exercise any right shall not be construed as a waiver by OWNER of said term, condlUon. and/or right, 

and shaD not affect the valldlly or enforoaablllly of any other provlSlon of this Agreement. 
24. ATTORNEY'S FEES: If any legal acllon or proceeding be brought by either party to this agreement, lhe p,evalllng party shall be reimbursed for all reasonable attomeys' fees up to 

but not mOl9 lhan $500 In addlllon lo Oilier damages awanled, 25. ABANDONMENT: CaDfomla Civil Code Section 1951.2 shall govem Abandonmenl If any ,ent has lllll1ained unpaid for 14 or more consecutive days and the OWNER has a 

reasonable belief of abandonment of the premises, OWNER shall give 18 days written notice to RESIDENT at any place Qnctudlng the ,enled premises) thal OWNER has reason lo 

believe RESIDENT may receive said notice of OWNER'S lntenllon to dec:la,e lhe premises abandoned. RESIDENTS fallu,e to ,espond lo said notice as raqull9d by law shall allow 

OWNER lo redalm the p,emtses. 26. The undersigned RESIDENTS are jointly and severally responsible and liable for all obllgelions under this agreement and shaD Indemnify OWNER for lialilily caused by the actions 

(omission or commission) of RESIDENTS, their guests and Invitees. 27. Pursuant to Section 1785.28 of lhe California Civil Code, as required by law, you 818 hereby notified that a negative aedlt report 19ftactfng on your credit hialory may be 

submitted lo a credit reporting agency, If you fail lo fulfiB the terms of your credit obligatfon. RESIDENT expressly authorizes OWNER/AGENT fmcludlng a OOlledlon agency) lo obtain 

Resldenfs consumer credit ,epon, which OWNER/AGENT may use if attempllng to collect past due rent payments, late fees, or other charges from Resident, bolh during the tenn of 

the Agreement and thereafter. 28. Lead Warning Statement Housing built befo11 1978 may contain lead-based paint Lead from paint, paint chips and dust pose health hazanls If not managed properly. Lead 

exposu,e ts espedally hannful to young chlldrel! end pregnant women. Befole renting pre-1978 housing, OWNERS must dlsdose the presence of known lead-based paint haz.anls In 

lhe dwa!llng. RESIDENTS must also receive a federally approved pemphlet on lead poisoning prevenllon. 
O\!N.D/AGENT DISCLOSURE (Initial) ~ OWNER'S lnllials (on left) mean OWNER has no knowledge of lead-based paint andfor lea.iklw9d hazards In or on Iha Premises and OWNER has no ,eports or 

records pec1alnlng to lead•based paint andlor lead-based paint hazards in or on the Premises, and~ RENTER'S Initial (on left) Indicate that RENTER has 

received a eopy of a "Protect Your Family from Lead In Your Home", and tbat RENTER shall notify OWNER promplly In writing of any 

deterloradng and/or peeling paint. 29. MOLD: The OWNER/AGENT has inspecled the unit prior to lease and knows or no damp or wet bulldfng matetials and knows of no mold contamination. Resident agrees to 

accept full responsibl61y and maintain the premises In a manner that prevents the oc:cummce of an Infestation of mold In lhe premises. Resident also agrees to bnmedlale!y 

report lo the OWNER/AGENT any evidence of water leaks, excessive molstu,e or lack of pmper venllletlon and evidence of mold that cannot be removed by cleaning. ~ AOAFonn Na. 101-oAKLANI) (R~ 71171. Coprrlglll 2010. Apa,lmenl OwneraAuodaliOllol Califomla. Inc.· -.IIOllllll8,COffl 

• San Femando Valloy (81119111,9200 • Lot Ang,oln(Jll) 931-811 I • l.o"C Bcodl (5"l) 597-2422 • Glldm Gnm (714) 539-6000 • S.D Dqo (619) 2II0-7007 • Nan!,cm Califinuia (5101 769-lj21 
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31. NOTICES: All notices to RESIDENT shalt be served at RESIDENTS apartment I house whether at not RESIDENT Is piesant at the time of delivery and all notices to OWNER I 

AUTHORIZED PERSON shall be S8IVed by 111st class malting to: Penion Authorized To Manage Propa,ty: 
Name . ..,,_ _________ Address, _____________________________ 

_ 

Phone Number _________ _ 
Owner of property or a pe110n who Is authorized to act for and on behalf of the owner for the purpose of service of process and for the purpose of receiving and receipting 

for all nollc:ea and demands. Name._..,_ ________ Address Phone Number 
------------------------------Person or Entity Authorized to Receive Payment of Rent: 

Name ___________ Address _____________________________ 
_ 

Phone Number __ __,.. ______ _ 32. INVENTORY: The Apartment contains Ille following Items !or use by RESIDENT:_,5..,tn.,..v.,_1:11~11 .... e ... {i ... ri..,Q..,p.._ra..,t.,.n..,r'-------------
RESIDENT fur1her acknov,tedges Iha! the subjed premises are fumlshed with the additional furnishings listed on the attached Inventory and Iha! said attached lnvento,y is he(eby 

made part of lhls ag,eemenL 33. Proposition 65 Notice: Wamlng: Some 81889 may contain chemicals known to the Slate of Celifornla to cause cancer, birth defects or other repodudive harm. 

34. Notice Is hereby given of the existence of the Resldentlal Rent Arbitration Board (RRAB) and lhe Rent Arbitration Program of the City or 0akland, Iha office of which Is located at 

250 Frank H. Ogawa PlaD, 51' Floor, Oakland, CA. 94812, phone number (510) 238-3721. The Rent Albltration Program (Oakfand Municipal Code, Chapter 8.22) lease addendum 1$ 

attached to this lease and aclulowledged In number 35 below as a tease addendum notifying lenanls of lhe Notice to Tenanls regarding Oakland's Rent AdjuStment Program). In Ille 

event Iha! Owner/Agent elects not to Implement an annual rent adjusrment lhe ONnerlagent hereby acMses Tenant that Owner/agent elects to bank any such n,nt adjustment to fulu1& 

year(s) pu!SU8111 to the provisions of the Oakland Rent Arbltralfon Ordinance. Note: Tenant and Landlord has adopted, and agree to comply wllh Measure EE 'Just cause Evlclfon" Onllnance for Ille City of Oakland, CA, which requiles landlords of specified 

residanDal properties. Ille right to evict a tenant only ror reasons specified In the measure, such as non-payment of rent bleach of !ease, damaging p,emlses, drug or other illegal 

activity, disoRlerly conduct. rehabilitation of unll, landlord or relative occupancy, except In certain circumstances where Iha tenant Is disabled, etde,ly or catastrophlcally flt. Further, !he 

ordinance provides for damages, penalUas and attorneys' fees against landlords who violate !his raw. Should Tenant violate any portion of Iha ordinance, Landford may exercise hl&lher 

right to avicl tenant for damages, penalties and attorneys' fees. 
35. RESIDENT acknowledges receipt of lhe follov.ing, which shaR be deemed a part of this Agreement (Please dlack) House Rules 

Laundry Rules 
Mailbox Keys 

Pel Agreement 
Poot Rules 
Apartment Keye i Garage Door Opener 

Notice to Tenants: 0akland's Rent Adjustment Program Information About Bed Bugs Sheet 
36. ENTIRE AGREEMENT: This Agreement consUtutes lhe entire Agieement betwaan OWNER and RESIDENT. No oral agreements have bean entered Into, and all modifications or 

notices shall be In wrlllng to be valid. The und818fgned Residents 818 JolnUy and severally re&p011slble for alt obligations under this agreement and shall Indemnify Owner for llablllt)' 

caused by Ille acllons (omission or commission) of residents, their guests and lnvtteea. Renter has relled on his own Judgment In entering Into this agreement 

37. NOTICE: Pwsuanl to Section 290.46 of Ille Penal Code, information about specified registered sex offendarS Is made available to lhe publle via an Internet Web site maintained by 

the Department of Justice at www.meganslaw.ca.gov. Depending on an olfander's criminal history, this Information wlll lncluda either the address at which Iha offender l9sldes or the 

community of residence and ZIP Code In which he or she resides. 36. RECEIPT OF AGREEMENT: The undersigned RESIDENT hereby certifies the! he/she Is fluent In Ille English language and has l8ad and completely understands this Agreement 

and hereby acknov.iedges receipt of a copy of this 'Rental Agreement and/or Lease.·(_) RESIDENT'S Initials: 
OR Puniuant to Csllfomla Civil Code 1632, which iequlres trsnslatlon of spec:lfled contracts or agreements that are negotiated In Spanish, Chinese, Vietnamese, Tagalog 

or t<or.ean: 

~ 1,. 

( Jb,g A~ Realdent'1 ln~ls on left hereby acknowledge that thla agreementwaa translatedfijnd lnte~relad In their foreign language of: St]tU\ I ,r fl :U6\I@\ _JP\ . ;l'OVMI _f\_ , os,/21.//11 
Printed Name of lnlelprater 

Signature of Interpreter 
Date 

Marla Arflez.r,rhr [-Z'-1-l ~ Resident ~ Date 2 <It$ ~ ,e..-,,.. V /i-r V r~ $ 

Ovmer/Agent 
Date 

Resklenl Datil ·JQVDlr1 I f¾j0 (OI R .. i 'f ... J-t 
OWner/Agent Date 

Resident 
Date NO REPRESENTATION IS MAOE AS TO THE LEGAL VALIDITY OR THE ADEQUACY OF ANY PROVISION IN THIS AGREEMENT. IF YOU DESIRE I.EGAL ADVICE, CONSULT 

YOUR ATTORNEY. 

~ AOA Form No. f 01-C)AIU.AND (Re- 7/17) • ~ 2010 • Apallmanl Ownef8 Aasociallon of Calif<Htia, Inc. --.-usa.com 

• Sal F.......ro Voll,:y(SIHI 91111-9:ZOO • Loa Aoacka(J2319)7,BHI I • Lona llclldl (5621597-2422 • OanJcn an,,,.(7141 SJ'l-6000 • San Diego (619)21111,,7007 • NonhomC'olifomia (SIO) 769-7521 
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CITY OF OAKLAND ~ P.O. BOX 70243, OAKLAND, CA 94612-2043 ~ Department of Housing and Community Development TEL (510) 238-3721 
Rent Adjustment Program 

FAX (510) 238-6181 
TDD (510) 238-3254 NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM • Oakland has a Rent Adjusunent Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. • Starting on February l, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed I 0%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. • Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (I) within ninety (90) days 
ofthe notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days ofthe notice of rent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days offirst receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 2SO Frank H. Ogawa Plaza, 6th Floor, Oakland and at: httpj//www2.oaklandnet.com/Govemment/o/hcd/o/RentAdjustrnent. • If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. • Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. • Oakland has a Tenant Protection Ordinance ( .. TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instancts where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) • The owner .D. is .Ill is not permitted to s~ the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). lfthe owner is not pennitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ... ] ... 7_9....,1 __ 

• Smoking (circle one) IS or N permitted in Unit 1791 , the unit you intend to rent 
• Smoking (circle one) IS or permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buildin1&..11~W11st of units in which smoking is pennittcd.) 
• There (circle one) IS o SN a designated outdoor smoking area. It is located at ____ . 1 received a copy of this notice on ··s--z. 4-,,. Mar, a Amert1i+a (Date) (Tenant's signature) llti91ilil (A1lllf) mffllHHtJii~llffl:fi it:i Jt~*o lfflfttl (510) 238-3721 ••lilq*• La Notlflcacl6n del Derecho del lnqullino estil dlsponlble en espaftol. SI desea una copla, flame al (510) 238-3721. 

Revised 2/10/17 
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CIUDAD DE OAKLAND 
P.O. BOX 70243, OAKLAND, CA 94612-2043 
Departamento de Desarrollo Comunitario y Vivienda Programa de Ajustes en el Alquller TEL. (510) 238-3721 

FAX(510)238-6181 
TDD (510) 238-3254 

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER RESIDENCIAL 
• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los aumentos en el alquiler (Capitulo 8.22 del Codigo Municipal de Oakland) y cubre a la mayoria de las unidades residenciales en alquiler construidas antes de 1983. Para mas informacion sobre las viviendas cubiertas, contacte a la oficina del RAP. 
• A partir del 1° de febrero de 2017, un propietario debe presentar una peticion ante el RAP para todo aumento en el alquiler que sea mayor que el aumento general anua) en el alquiler ("aumento CPI") o permitido que los aumentos en el alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su alquiler solo despucs de que un funcionario de audiencia haya autoriz.ado el incremento. Ningun aumento anual en el alquiler podra exceder el I 0%. Usted tiene derecho a disputar el aumento en el alquiler propuesto respondiendo a la peticion del propietario. No es indispensable que usted presente su propia peticion. 
• Como disputar un aumento en el alquiler: Puede presentar una peticion ante el RAP para disputar aumentos ilfcitos en el alquiler o la disminucion de servicios en la vivienda. Para disputar el aumento en el alquiler, debe prcscntar una peticion ( 1) en un plazo de (90) dias a partlr de la fccha del aviso de aumento en el alquiler si el propietario tarnbien proporcion6 este Aviso a los lnquilinos con la notiticaci6n del aumento en el alquiler; o (2) en un plazo de 120 dfas a partir de la fecha de recepcion del aviso de aumento en el alquiler si este A viso a Jos lnquilinos no fue entregado con la notificacion de aumento en el alquiler. Si el propietario no entrego este Aviso a los Jnquilinos al inicio del periodo de arrendamiento, debera presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibio por primera vez este Aviso a los lnquilinos. Encontrara informacion y formularios disponibles en la oflcina del RAP en el Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso. Oakland; tarnbien puede visitar: http://www2.oaJdandnet.com/Government/o/hcd/o/RentAdjustment. • Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que presente la petici6n. Si el aumento es aprobado y usted no lo pag6. adeudara la suma del incremento retroactivo a la fecha de inicio de vigencia del aumento. • Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Jusla y Reglamentos, O.M.C. 8.22) que limitan los motivos de desalojo en las viviendas cubiertas. Para mas informacion contacte la oficina RAP. 

• Oakland Jes cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program Service Fee) por vivienda al afto. Si la tarifa se paga a tiempo, cl propietario tienc derecho a cobrar la mitad del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la porcion del inquilino de la tarifa. 
• Oakland posee una Ordenanm de Proteccion al lnquilino (Tenant Protection Ordinance, TPO) para impedir el comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legales en instancias donde han sido vfctimas de comportamiento abusivo por parte de propietarios (O.M.C. 8.22.600). (Ordenanz.a del Concejo Municipal No. 1326S C.M.S.) • El propietario Il tiene JlL no tiene pennitido establecer el alquiler inicial de esta vivienda sin limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene pennitido establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojo la vivienda era de 2016 

Modlflcado el 10 de febrero de 2017 
HCDrap201702b SP 
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INFORMACION A LOS INQUILINOS S9BRE LAS POLfTICAS PARA FUMADORES • Fumar (encierre en un circulo) EST A ~TA pennitido en la Vivienda. ____ .• la vlvienda que usted 
pretende alquilar. 

• Fumar (encierre en un crrculo) ESTA ~TA pennitido en otras viviendas de su edificio. (Si hay disponibilidad 
de ambas vivienda.~ fumador y no furn , en el ediOcio del inquilino, adjW1te una lista de las viviendas en donde se 
permite fumar.) ~ • (Enclerre en wt crrculo), HAY o~ Y un area designada al aire libre para fumar. Se encuentra en ___ _ Recibi una copia de este aviso el g>-24 -\:I: \v\ <\ f \ G\ lLM~, i+a (Fecha) (Fiona del in~o) JitfSt.ilW <A1l■> ififfl-8"-ID~•Mwi:fi Jtllli*o 011 (510) 239.3121 llltl!Uil*o La Notlficaclon del Oerecho del lnquillno esta dlsponlble en espaftol. Si desea una copla, llame al (510) 238-3721, 

Modlflcado el 10 de febrero de 2017 HCDrap20l702b SP 
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EXHIBIT B 
MICHAEL MEHRETEAB 

ELECTRIC 

RECEIPIENT: 

May Fong 

LOCATION: 

179128th Ave 
Oakland 

('\ 

RECEIVED 05/10/18 

SENDER: 

Michael Mehreteab Electric 
6119 Market St, Oakland, Ca 94608 

P~one: (510) 978- 2489 

Replace burnt outlet in living room due to overloaded circuit. Checked circuit breaker for damages. $200 

Received payment 5/9/18 

Job#29 
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SPECIAL SERVICES CUSTOMER INVOICE EXHBIT c Page 1 of 2 No. H0639-111901 -------------------------------------------------------

Notice of Cancellation (see Exhibit A) may be sent to this address: 

' 

HOME DEPOT U.S.A., INC. 
Phone: (650) 755-9600 

Store 0639 COLMA II 
Salesperson: kxh6ggf 

2 COLMA BLVD 
Reviewer: sv995 

COLMA, CA 94014 

REPRINT 

Name 

Phone 1 

MAY FONG MAYFONG 
(415) 812-9908 

' 

----------------------------------! 
!2018-05-09 14:00 

-~---------------------------------1 

Address 358 CERRO CT 
Phone2 

Company Name 
City 

' 

________________________________ 
__, ~------------------------------------------------------: 

DALY CITY 
JobDeacnption 1791 

State CA 
Zip 

94015 County SAN MATEO 
CUSTOMER PICKUP #1 MERCHANDISE AND SERVICE SUMMARY REF# W02 SKU # 0000-515-664 Customer Picku I Will Call 

S.O. MERCHANDISE TO BE PICKED UP: 5/0 MILGARD MFG INC REF# 501 ESTIMATED AR 

REF# SKU QTY UM 
DESCRIPTiON 

S0101 0000-301-390 0.00 EA NA/ SINGLE SLIDER 29.5 X 47.5 VINYL XO/ SINGLE SLIDER29.5 X 
47.5VINYLXO #1 

SCHEDULED PICKUP DATE: Will be scheduled u on arrival of all S/0 Merchandise 

$0.00 

CUSTOMER PICKUP #2 
5.0. MERCHANDISE TO BE PICKED UP: 

ESTIMATED ARRIVAL DATE: 05/31/2018 P.O. #39505130 

REF# SKU QTY UM S0303 0000-301-390 

~~ WILL-CALL MERC~~'¥up Will-Call Items ~loklln the store for 7 days only. Check your current order status onllne at www.homedepot.com/orderstatus 

age 1 of 2 No. H0639-111901 

47.5 VINYL XO/ SINGLE SLIDER29.5 X A 
$220.57 $220.57* 

FOR WILL CALL MERCHANDISE PICK-UP PROCEED TO WILL CALL OR SERVICE DESK AREA {Pro Customers, Proceed To The Pro Desk) n 1ca es I em mar own Customer Copy 

$220.57 END OF CUSTOMER PICKUP - REF #W04 
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SPECIAL SERVICES CUSTOMER INVOICE - Continued Name: MAY FONG Page 2 of 2 No. H0639-111901 
TOTAL CHARGES OF ALL MERCHANDISE & SERVICES Policy Id (Pl): 

A: 90 DAYS DEFAULT POLICY; ORDER TOTAL $220.57 
SALES TAX $19.30 

TOTAL $239.87 
BALANCE DUE $0.00 

'The Home Depot reserves the right to limit I deny returns. Please see the return policy sign in stores for details.' 

END OF ORDER No,' H0639-111901 

Page 2 of2 No. H0639-111901 Customer Copy 
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue (-

EXHIBIT C Re: Case 1801330 1783-28th Avenue 
From: May Fong (mayfong@pacbell.net) To: HBarron@oaklandnet.com 

Date: Friday, June 15, 2018, 9:55 AM PDT 

Hi Hugo! 

The inspection passed on Wednesday. 
Please confirm the case has been abated. 
Thx 

May 
Sent from my iPhone 

On Jun 6, 2018, at 8:33 AM, Barron, Hugo <HBarron@oaklandnet.com> wrote: 

1out:blank 

Not, you need to call 238-3444 and schedule a final inspection once the permit is final 

please call me and let me know. Hugo. 

From: May Fong [mailto:mayJong@gacbell.net] 
Sent: Tuesday, June 05, 2018 12:47 PM To: Barron, Hugo <HBarron@oaklandnet.com> 
Subject: Re: Case 1801330 1783-28th Avenue 

Hi Hugo! 

I wanted to find if you are able to pass my inspection for my windows since you were at the unit 

yesterday? 

Thanks. 

May 

From: May Fong <may_fong@P-acbell.net> 

10/7/19, 8:01 PM 

Page 1 of 2 
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue \ 

10/7/19, a:01 PM 

about:blank 

To: "hbarron@oaklandnet.com" <hbarron@oaklandnet.com> Sent: Wednesday, May 2, 2018 2:49 PM Subject: Case 1801330 1783-28th Avenue 

<image001.jpg> 

To Inspector Barron, 

I received the above reference complaint. Please find attached the notice I sent to the tenants 
regarding a violation you have included. I was made aware of the dumping on April 18th by a tenant, 
not by Luis Ayala. I verified the issues and contacted Luis regarding the violations he has caused and 

sent over the notices. Mr. Ayala has never complained to me regarding electrical or cabinet issues. I 
was made aware of the window and my handyman will repair the drawers in the kitchen and window 
well as today. My electrician will take care of the electrical on Friday and I already had made 
arrangements for bulky item pickup next Wednesday. I warned the tenant with the red van not to park 
at the lawn and I installed yellow parking bumpers to prevent cars from entering the lawn as per 
picture. I also installed security cameras in hopes to prevent the dumping and illegal car parking. I will send you the confirmation that everything is taken care of and you can reinspect by May 14th. Thanks. 

May 

Page 2 of 2 
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DocuSign Envelope ID: 487EC307-7DC4-4AFA-A644-8787E6164433 EXH I 8 IT D 

Rental Agreement (Month-to-Month) Owner rents to Tenants and Tenants rent from Owner the Premises subject to the following terms and conditions. 

owner 

Agent for 
Rent & Notices 

Tenants 

Premises 

Rent 

Parking 

Storage 

Rent Payments 

Security Deposit 

Late Charge 

Returned 
Payment 

Term of Tenancy 

Pets 

Owner's Utilities 

Tenant's Utilities 

Appliances & 
Fixtures 

Use and 
Occupancy 

Terms of Tenancy 
'j O 5 e..._ f \, 5 • m Cl.-V-- ~\ V1. C- 3 

f" ~" ~ ~,p 12/29/2014 

-----''s-==· ;._:'1-='-"\,:C.,V_,_;,:,\£,,<~_0=\...,.:,=,7'"'-~--"C:Z.=-""-"\,""')_,_n_,_:;::r..J::_' k'.,_,,· __ ~---------'----,--(Name) _.r~e·'--'-'-'-J{---'·2.3"-""'-, ·_n:_'\_cA_u-=L,=--_O.'°'---=-o---'k.l--=->a...=•"-'-\.--="-.C~\_,___,,{1_ 
__ =c-4-__,,_, _q.._, ¼"-'-. -◊~I----, (Address) d \ • j C.01.1.11,_ 

=~--l_0_-__ 3-____ o¼:?c=---_--'i-'t]..._4:i.,_?,....__-"".J""":5,.,..._· .,...\'l_,_/\""""''4=,....f!:J=-..,_~ -=---',e_=-1,'.\,_. ..... /\=6'-4.,,__,\r<-::.....__~~-_..,.@.==•=-C;i~· _t·_1il_c..._, (Phone & Email) ~la_, C A 0-... V. 
(Name) I/ ~2b - 7 17 (DOB) ___,~..._;__,__,'---"'-.,.,.,,_~~~-"i'l~--e.3 ...... =---~----(Name) !5- I'] - 95 (DOB) r-=:--e,.Y' '/\ Q. \/l.. \ ·e_O Cl.. ye., (Name) /0 · ] S ·· q 1 (DOB) C.e,...So,J,,,.- ~e,,Ga.__ Y-3 (Name) \.Q - ), cl - 01j (DOB) 

____________________ 
(Name) ________ (DOB) \Lf9l 2_3l'v\ 1~0{2_,v\l(:£', Oa,\: ~O,,V\ r·\ cg_ q4/4{}((Address) - 00 1 

. -st $ 8 9 b t - per month payable in advance on the I day of each month. 
Parl<ing space assigned -ye+-1,._· ..._,<:;_,__ __ . Monthly charge$ N A 
Storage space assigned _'f-1--"'~-C:.~7~--· Monthly charge$ N J\ 
D Electronic Funds Transfer (EFT) 
~ersonal check 

Grtashier's check or money order ,..., 
&Cash 

$ 80o:.s._ 

, payable with monthly rent. 

, payable with monthly rent. 

f1-'\ if Owner does not receive rent in full vvithin D days after the due date. .2.~.-oc:., $ __ -:J~ •. ___ in the event any check or other form of payment by Tenant is returned for lack of sufficient 
funds, a "stop payment" or any other reason. 

The Tenancy begins ori De (,, I a_ Cl I ~and ends on •M():...1130iJ.Ol·2-and thereafter continues on a month-to-
month basis until terminated. , 

ND 0-""_\ -Approved pets __ __,.__=----'1~~:;::_\-s:...= ___________________ 
_ 

1.'\ \ s,
1 no_\r~\oqp ,;.i _ Owner pays for __ 'J..,.-=J_.Q=.\..:=T~f=~'-~-'--~--------=a--+--''----~----,_-1--"S-=-'-------------~ Tenant pays for _...::G::::;,..;"""=S....,. •cc... -=G=-..:..:J;'-.'-\_e.s:_.==-·.,__\_..~-"-t'-"'c.___=---.. --r-------------_:-:-..:; to. Ll ' r:! () n ' owner provides --"-'"-__,_t' __ ~=--+--''---'-'-..;:,<..:......:=.>.--''--~-="--'---=;c..,..c:,=...., ___________ 

_ 

General Terms and Conditions of Tenancy '· The Premises are to be occupied and used only as a private residence by Tenants, without Owner's prior written 
consent, subject to applicable state and local laws. Occupancy by additional persons for more than two weeks in 
any six-month period is prohibited without Owner's written consent. Violation of the provisions of this Section is a 
substantial violation of a material term of the tenancy and is a just cause for eviction. 

I have reviewed this page_ N ._hl _____ (Tenant initials) 

Page 1 of 4 
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DocuSign Envelope ID: 487EC307-7DC4-4AFA-A644-8787E6164433 ( 

Rent 

Late Payments 

Returneq 
Payments 

. Individual 
Liability 

Failure to Pay 

Security Deposit 

Parking 

Storage 

Rental Agreement (Month-to-Month) Rent will be paid in (ull to Owner or Owner's agent Without orrsets, deductions or credits. Tenant bears the risk of 
loss or delay of any mailed payment, Owner reserves the right to refuse any partial payment. Payment will be 
applied to any outstanding obligation or Tenant to Owner, notwithstanding any other designation by Tenant. Tenant will pay Owner a late charge if rent is not received on time. By accepting a late charge, Owner does not 
waive the right lo insist on payment of the rent in full on the due date. Tenant and Owner agree that the late 
charge represents a fair and reasonable estimate of costs incurred by Owner in thls circumstance. Tenant and 
Owner agree !hat paying rent more than five days late on three separate occasions in any 12-munlh period is a substantial violation of a material term of the tenancy and is a just cause for eviction. Tenant will pay Owner a returned payment fee in the event any check or other form or payment offered by Tenant 
to Owner in payment of rent or any other amount due under this Agreement is re(urned for lack ol sufficient funds, 
a ''slop payment" or any other reason. Tenant and Owner agree that this amount represents a fair and reasonable 
ilstin1afe or costs Incurred by Owner in this circumstance. A returned check may constitute late payment of rent. In 
the event of a returned check, Owner reserves the right to demand payment by money order or certified funds for 
the current and all future payments . 
Each person Who signs this Agreement, whether or not they remain in possession of the Premises, will be jointly 
and severally liable for the: fulf performance of this Agreement, including the payment of all rent due and the 
payment of costs to remedy damages to the Premises caused by Tenant, guests or invitees. As required by law, Tenant is notified that a negative credit report reflecting on your credit record may be 
submitted lo a credit reporting agency if you fail to fulfill the terms of your credit obligations, slich as your 
obligations under the tem1s of th\s Agreement. 
Tenant may not apply the security deposli to the last month's rent or to any other.sum due under this Agreement. 
Within two weeks after Tenant has vacated the Premises, Owner Will furnish Tenant with an itemiz:ed written 
statement of the reasons for, and the dollar amount of, any of the security deposit retained by the Owner, along 
with a check ror any deposit balance. Under Section 1950.5 or the California Civil Code, Owner may withhold only 
that portion of Tenant's security deposit necessary to: (1) remedy any default by Tenant In the payment of rent; (2) 
repair dari1ages to the Premises exclusive of ordinary wear and tear; and (3) clean the · · cessary. 

any pa 
,out the prior written consent Owner. The named Tenants are the only "Original' Tenants. No person other than the named Tenants will be 

permitted to regularly or continuously use or occupy !he Premises unless all of the following conditions are met: 1) 
Tenant notifies Owner in writing; signed by every Tenant, stating a request lo have a new person occupy the 
Premises; 2) said prospective occupant completes and gives to Owner Owner's rental application; 3) Owner 
approves of the prospective occupant's creditworthiness arid references from prior landlords; and 4) the new 
occupant signs Owner's Change of Tenant Agreement for such occupancy before occupying th!'l Premises, which 
agreement will include a provision that the new occupant will abide by and perform alt the obligations ol this 
Agreement. The rent for the Premises may be raised to market rates when the last Original Tenant(s) moves from 
the Premises. 
In the event that Owner consents to any sttb-lenancy, it is hereby agreed that the Original Teni3nt'may not charge 
more to the sub-tenant(s) than that proportional share of the rent which is being charged by and paid to Owner. No action or inaction or acceptance of rent or knowledge on the part of Owner will be deemed to be a waiver of 
the provision of this Section on the part or Owner and will not be deemed an approval of any person as a 'sub­

nant" for any purpose. 

w~ 
. repair performed in the Space, or ariy other use of the property without the prior consent of Owner, s pro 1ibited. Owner win not be liable for any damage done by bursting, leaking or running of any gas or water or any plumbing 

fixture in, above, upon or about !he parking lot; for damage by water, snow or ice being upon or corning off the lot; 
damage arising from acts or neglect of other occupants of the lot or other motor vehicles; or theft or vandalism by 
others. It is encouraged that Tenants purchase insurance to cover the above-mentioned instances. Tenants release Owner from any liability for loss or damage lo Tenants' property while stored on the Premises. 
Any property stored in designated storage areas shall be removed on or before the dale of termination of tenancy. 
In the event such property is not so removed, Owner may dispose of same without any liability lo Tenants. 
Tenants waive any rights as defined in Civil Code Section 1980 et. seq. Owner reserves the right to inspect all 
such storage areas arid require necessary removal or clean up as deemed necessary for the health and safety of 
the Premises, the building and/or its occupants. No storage of any kind will be permitted on fire escapes or in 
other common areas. 

I have reviewed this page_ \--J N _____ (Tenant initials) 

Page 2 oi 4 
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Condition of 
Premises 

Appliances and 
Fixtures 

.Pets 

Trash 

Owner's Access 

Extende.d 
Absences 

Quite Enjoyment 

Repairs and 
Alterations 

Financial 
Responsibility 

Water~filled 
Furniture 

Smoke Detectors 

Termination 

Rental Agreement (Month-to-Month) Tenant agrees to: (1) keep the Premises clean and sanitary and in good repair and, upon termination of the 
tenancy, to return lhe Premises to .Owner in a condition identical to that which existed when Tenant took 
occupancy, except for ordinary wear and tear; (2) Immediately notify Owner of any defects or dangerous 
conditions in and about the Premises of whicl1 they become aware; and (3) reimburse Owner, on demand by 
Owner, for tile cost of any repairs to the Premises damaged by Tenant or Tenant's guests or invitees through 
misuse or neglect. 

Tenant acknowledges that all appliances, window and noor coverings, attached light fixtures, and other allached 
or semi-attached Items are the property of Owner. 
Only Approved Pets are allowed on or about the Premises. Owner may require a photo of all Approved Pets. No 
other animals are allowed even temporarily or with a guest, without Owner's prior written consent, excepting 
guide, service or signal dogs pursuant to California Civil Code Sections 54.1 and 54.2. Stray animals shall riot be 
kept or fed in or around the Building. Strays can be dangerous and Owner must be notified immediately of any 
strays in or around the Building. 
Approved Pets are not permitted outside Tenant's unit unless on a leash. Tenant agrees to immediately clean up 
any defecation in a sanitary manor. If Tenant fails lo prevent any Infestations of IJeas, tic:ks, or ot11er creatures, 
Tenant may be charged for cleaning, de-fleaing, deodorizing or shampooing any portion of the building or 
Premises. Tenant shall not permit the pets lo cause any discomfort, annoyance, nuisance, or in any other way 
inconvenience any other Tenant. Any ''mess" created by the Pet(s) shall immediately be cleaned up by Tenant. 
Tenant shall be liable lo Owner, and shall defend Owner, hold Owner harmless, and indemnify Owner for all 
injuries, damages, expenses, losses or obligations of any kind incurred by or in connection with the pet. Tenant agrees to dispose of their ordinary household trash by placing ii in the Waste Management containers for 
periodic collection. Tenant agrees to dispose of extraordinary trash, such as damaged furniture, broken 
appliances and the like. by Immediately hauling it to the dump themselves or by paying someone else to remove 
it. In the event that Tenant's trash is left outside the Premises, Owner will arrange to have ii removed at Tenant's 
expense. 

California law allows Owner to enter the Premises for certain purposes during normal business hours. Owner will 
provide written notice to Tenant prior to entering the Premises whenever required by state law (Civil Code Section 
1954). 

Tenant agrees to notify Owner in the event that Tenant will be away from the Premises for 14 consecutive days or 
more. During each absence, Owner may enler the Premises at times reasonably necessary to maintain the 
property and inspect for damage and needed repairs. 
Tenant will be entitled to quiet enjoyment of the Premises. Tenant and Tenant's guests or invitees will not use the 
Premises or adjacent areas in such a way as to: ('I) violate any raw or ordinance, including raws prohibiting the 
use. possession or sale of illegal drugs; (2) commit waste or nuisance; or (3) annoy, disturb, inconvenience or 
interfere with the quiet erijoyment and peace and quiet of any other tenant or nearby resident. Tenant will not, without Owner's prior wr!lten consent, alter, re-key or install any foc~s lo the Premises or install or 
alter any burglar alarm system. Tenant will provide Owner with a key or keys capable of unlocking all such re­
keyed or new locks as well as instructions on how to disarm any altered or new burglar alarm system. Except as provided by law or as authorized by the prior written consent of Owner, Tenant will not make or allow to 
be made any installation or modification of cable or telephone wiring, decorations (such as painting and 
wallpapering), alterations, or repairs (inclusively, ''Changes") to the Premises. Tenant agrees to pay all costs of 
correcling any unauthorized Changes. 
Tenant agrees lo accept financial responsibility for any loss or damage lo personal property belonging to Tenant 
and Tenant's guests and invitees caused by theft, fire or any other cause. Owner assumes no liability for any such 
loss. Owner recommends that Tenant obtain a renter's insurance policy from a recognized insurance firm to cover 
Tenant's liabflily, personal property damage and damage to the Premises. 
No waterbed or other item of water-filled furniture will be kept on the Premises. 

The Premises are equipped with functioning smoke detection devices. Tenant will be responsible for testing the 
devices weekly and irnrnediatel11 reporting any problems, maintenance or need for repairs to Owner. Tenant will 
not remove their batteries or otherwise disable them. 
The tenancy may be terminated by Tenant by serving a 30-day written notice of termination upon Owner, and by 
Owner by serving a 30-day written notice of termination upon Tenant if Tenant has been in possession of tile 
Premises for less than one year, or by serving a 60-day written notice of termination upon Tenant if Tenant has 
been in possession of the Premises for one year or longer. Any termination notice is subject to applicable local 
rent control ordinances and regulations. If the Premises are damaged by fire, fiood, earthquake or any other 
cause so as to render them uninhabitable and lher!ifore destroyed, the tenancy is terminated. 

t have reviewed this page _ __tL ~- ___ (Tenant initials) 

Page 3 of 4 
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Attorney Fees 

Megan's Law 

N9tices 

Validity of Each 
Part 

Captions and 
Headings 

Application 

Attachments 

Entire 
Agreement 

Tenant 

Tenant 

Rental Agreement (Month--to-Month) In any action or legal proceeding to enforce any part of this Agreement, each party will be responsible for their 

own attorneys' fees and court costs. subject to subject to local reril control ordinances and regulalions that may 

apply. 

Pursuant to Section 290.46 of the California Penal Code, information about specified registered sex offenders is 

made available to the public via an internet web site maintained by the Department of Justice at 

WW'N.meganslaw.ca.gov. Depending on an offender's criminal history, this information will include either the 

address at which the offender resides or the community of residence and the ZIP code in which he or ::.he resides. 
Any required notices may be delivered to Tenant at the Premises and to Owner or Agent for Rent and Notices. 
If any portion of this Agreement is held to be invalid, its invalidity will not affect lhe validity or enforceability of any 

other provision of this Agreement. 
The captions and headings in this Agreement are included to improve readability and are not part of the terms or 

provisions of this Agreement. 
Any rental application or related document submitted by Tenant is incorporated herein as though set forth in full. 

Any misrepresentations contained therein will be considered a substantial violation of a material term of the 

tenancy and is a just cause for eviction. 
The following attachments are incorporated as part of this Agreement: Qjsclosure of Information on Lead~Based Paint and Lead-Based Paint Hazards 

Move-In-Move-Out Checklist 
Oakland Notice to Tenants 
EPA booklet entitled "Protect Your Family from Lead in Your Home" 

This document and Attachments identified above constitute the entire Agreement between the parties, and no 

promises or representations, other than those contained here and those implied by law, have been made by 

Owner or Tenant. Any modifications to this Agreement must be in writing signed by Owner and Tenant except that 

Owner may change th~ terms of the tenancy and this Agreement pursuant to Civil Code Section 827. 

Date Tenant 
Date 

Tenant 
Date 

Receipt By signing above, Owner acknowledges having received, and Tenant acknowledges payment of, the following: 
Security Deposit: $. ____ _ 
Rent: 

$. ______ for the period _____ to ____ _ Other: $ ______ for ______________ 
_ Total received: $ payment method _________ _ 

Form provided by the East Bay Rental I-lousing Association"' www.ebrho.com · Form Rental Agreement (Month-to-Month)© (06/11} 

Page4 of 4 
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EXHIBIT E 

NOTICE TO TENANTS AT 28TH AVENUE 

Dear Tenants, 

I am writing in regards to the rules and maintenance of the building for 1783-28 th 

Avenue. Thank you for those who have been doing their share in maintaining the 

cleanliness of the building and property including the carport, yard and garbage 

areas. Unfortunately, there seems to be some big problems we have been having 

with the garbage and some tenants have been throwing diapers down their 

windows to the back and sides of the building. I hope all tenants are aware that 

garbage that is thrown on the property and not put in the proper containers will 

cause huge rodent problems. According to the lease, each tenant has a 

responsibility to maintain the property. As a courtesy to all the other tenants, 

please do your share in keeping the property in good condition. I want to clarify the rule that there is only 1 carport space per unit. If you have more 

than 1 car, you must not park it in any of the carport space or yard. Your car must 

be parked outside the gated area. 
Since there seems to be some problems with the moving of the garbage container, I 

will be looking into having individual garbage cans where each tenant would be 

responsible for moving out their garbage container outside on garbage day. We 

have recycle bins. Please be sure to use these for recycling plastic, glass and paper. 

This will help the environment. 
I will be slowly making repairs and improvement to the building to make the 

property more beautiful. Please do your part in helping to improve our building. 
I will be meeting with each tenant to sign leases. I do want to remind all tenants to 

write down their unit address on the deposit slips when making your rent deposits 

so I can credit you correctly. Please find attached the RAP sheet as required by the 

Oakland rent board in regards to your tenant rights. Thank you for your attention and cooperation. 

Sincerely, 

May Fong 
415-812-9908 



000119

( 
( 

CITY OF OAKLAND P.O. BOX 70243, OAKLAND, CA 94612-2043 Department of Housing and Community Development 
Rent Adjustment Program TEL (510) 238-3721 FAX (510) 238-6181 TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 
• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 

units, most single family dwellings, condominiums and some other types of units. For more information 

on which units are covered, contact the RAP office. • You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 

general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 

for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 

No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 

reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 

your housing services, this may be an increase in your rent. Decreased housing services include substantial 

problems with the condition of a unit. • To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 

later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 

To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 

Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 

to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 

you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 

owe the amount of the increase retroactive to the effective date of increase. 
• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 

owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 

Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 

8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• 
• 

• 

TENANTS' SMOKING POLICY DISCLOSURE Smoking (circle one) IS o!!lermitted in Unit 1791 , the unit you intend to rent. 

Smoking (circle one) IS o ermitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, t of units in which smoking is permitted.) 
· 

There ( circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 
I received a copy of this notice on ________ _ 

(Date) 
(Tenant's signature) 

Jl:t15tl11* (:!ls'ii;} mf.ll~ffUIJ l.m~ tl~f1~ i:p Xil&*o !lil!:ffl: (510} 238-3721 *If>@l:;fs:o 

La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, !lame al (510} 238-3721. 

BaQn Thoang Bauo quyean lo'ii cuQa ngoo¢i thuea trong Oakland na¢y cuong cou baeng tieang Vieat. Nea cou moat 

baQn sao, xin go'ii (510} 238-3721. 

Revised 11/18/14 
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THIRTY-DAY NOTICE OF CHANGE OF MONTHLY RENT 

TO: ------~N=a=z=a ... na~N ... e~v~a"'"'re __ z_,_, -'-T=e"'"'re=s ___ a __ V ___ a=z=q.__u=e=s'-', F ..... e=r~n=a""'nd=o""-'-N=e""-v=ar,..e=z"""a 
___ n=d--C ___ e=s=a .... r ___ N ___ e~v=a~re __ z_._1 =et~a='-------

AII Residents (tenants and subtenants) in possession (full name) and all others in possession 

of the premises located at: 

---------~1~7~91 .... -=28-t .... h~A.,..v-=e-nu...,e"-----------' Unit# (if applicable} ___ _ 

(Street Address) 
~~~ 

.~---~-6_0_1 __ 
(City) 

(Zip) You are hereby notified, in accordance with California Law, that 30 days after service upon you of this Notice, or 

8/1/16 , whichever is later, your monthly rent which is payable in advance on or before the 

(Date) 

___ 1 .... s,.._t __ day of each month, will be the sum of$ 9=9=5'------' instead of $.,.9"'"'4..._5 ____ _, the current monthly 

rent. 

Except as herein provided, all other terms of your tenancy shall remain in full force and effect. 

If you fail to fulfill the terms of your credit obligations, a negative credit report may be submitted to a credit reporting agency. 

6/30/16 Date 

Proof of Service 
I, the undersigned, being at least 18 years of age, declare that I served this notice, of which this is a true copy, on the 30th 

day of June (month), 2016 (year), on the above-mentioned resident(s) in possession, in the manner indicated below. (Select 

one) 

Rt BY MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States Mail, in a sealed 

envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of residence 

Place of Mailing: _______ _,S...,a.,,_n.._F,_r..,.a,..n..,.c.,.js=co""-
______ _ Date of Mailing: ____ 6..,/'""'3 .... 0/....,1=6---__ _ □ BY DELIVERING a copy of the Notice to the following resident(s) PERSONALLY: ____________ 

_ 

□ BY LEAVING a copy for each of the above-named resident(s) with a person of suitable age and discretion at the residence or usual 

place of business of the resident(s), said resident(s) being absent thereof; 

AND MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States 

Mail, in a sealed envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of 

residence. 
□ BY POSTING a copy for each of the above-named resident(s) in a conspicuous place on the property therein described, 

there being no person of suitable age or discretion to be found at any known place of residence or business of said 

resident(s); 
AND MAILING by first class mail on the same day as posted, a copy to each resident by depositing said copies in the 

United States Mail, in a sealed envelope with postage fully prepaid, addressed to the resident(s) at the place where the 

property is situated. 

I declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct and if called 

as a witness to testify thereto, I could do so competently. Executed this ...3Qtb_ day of ----'J,..u .... n..,.e ____ (month), ..2.Q16_ (year), in ____ S=a=n~F~ra=n=c-is=co~ __ (city), _.c.a_ (state). 

May Fong lame of Declarant (Print) 

(Signature of Declarant) c~ ·,,·' ,.._ 
c'atllolol• 
Api,,1,;,~\it ,. ; 
Associotion 

California Apartment Association Approved Form 
www.caanet.org Form 5.1-SV- Revised 12114 - ©2014-AII Rights Reserved 
Page 1 of 1 

Unauthorized Reproduction of Blank Forms is Illegal. 
Printed Using formsRus.com On-Line Fonns Software 12114 

G:t 
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P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

( 

CITY OF OAKLAND 

TEL (510) 238-3721 FAX (510) 238-6181 TDD (510) 238-3254 
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 

units, most single family dwellings, condominiums and some other types of units. For more information 

on which units are covered, contact the RAP office. 
• You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 

general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 

for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 

No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 

reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 

your housing services, this may be an increase in your rent. Decreased housing services include substantial 

problems with the condition of a unit. • To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 

later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 

To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 

Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 

to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 

you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 

owe the amount of the increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 

owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 

Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 

8.22.600). (City Council Ordinance No. 13265 C.M.S.) 
TENANTS' SMOKING POLICY DISCLOSURE 

■ Smoking (circle one) IS 01MWi"611"ermitted in Unit , the unit you intend to rent. 

■ Smoking (circle one) IS or ermitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buildini!Nilillliil~a 1st of units in which smoking is permitted.) 

■ There (circle one) IS or SNOT designated outdoor smoking area. It is located at ___ _ 
I received a copy of this notice on ________ 

_ 
(Date) 

(Tenant's signature) 

Ji.ti~m~ (~Yliii) ilifff~ffUIJim.i!JIH!Hf i:j:i :itlt&*o i~flt~ (510) 238-3721 *Ifxlil*o 

La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, !lame al (510) 238-3721. 

Baun Thoang Bauo quyean leiii cuOa ngooq>i thuea trong Oakland naq>y cueing cou baeng tieang Vieat. !\lea cou moat 

baOn sao, xin go"ii (510) 238-3721. 

Revised 11/18/14 
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EXHIBIT F 

TEXTS FROM LUIS 8/17/17 ESTABLISHED ILLEGALLY STAYING AT UNIT 
3:46 

< 0 
Luisi 

. Hey this luis I just had a . . question if is possible if . you can change the . apartment name under our name because my social worker is asking . for the papers I waj just · trying to see if you can do us that favor 

Ok pl0.i•,c• ,,l,nd n:;, 11\e l!drne:::. ur -( .. 'l'I , 1one d!1 
leas,0 

Can you ,;end the name 

m eJ) o 

< • Luis• 

Maria Amezquita Arceo . 
Luis Cervantes 

• Jovan! Ayala Amezquita 
Unda Ayala Amezquita 
Luis David Ayaia Amezquita· .. 

Ruby Ayala Amezquita 
Jessica Ayala · 

· Amezquita · .. 

7 oeopie a1e living 
1here ·, 

m 0 1 o 

< 
,11'91Jti • • Luis' 

I u,•, I'm 100~1119 at 1111· old lea;:,: ,lild I don't see 
dll',' of lhf:~ nfff(lE!S on tht~ !ea:.:,e ( thOthJl1t './OU 
wnre !tl,o F<:,n of Ma./:Jfld 
NFV/l/1',' 

Ho·t.1 ;n-ri •,'OU rr:latcd lo ,wzana ·) 

H, Lu,s' p,,, my 
COr1Vt'::\ScltlOn 1,•nU1 \'OU 
and Hnncv vou are 
1e•.::i1dm9 (n the unit 
illeg;illy as N&1( '{ 
cannot allow oc sublet 

< 

mo,. o. mo) o 
• o• e CDO ;--;: • ,.,. ~JD. r; • e.-•:•¢· m,o .6;. • Q •· ® e.:o.·r. < 0 

Luis, 

3:47 

At th,s 1,n-:e 1ticcc·s 7 
pc, 1jpie l1\1)n{I in t ► w unit nno n1,at t;; t~11tbrH:3eqng 
li)e- live;, ol \•OU .Jl\(j 
tt"iOS-2 rr:::-:~·(1'Pq ill ihe unit as i,•,eH a:i fl)~' OtllCl 
tenanls in lhP ;1pnr1111nnt coff1ple)a You rnust nol 
a!lcv.i ir,ure than 3 in the urnt as i1 agamst 
hous:no c·cdr, arid ct 
possible tne ha;;ard 

/t11s is ~11Jainst ttH~ fue 
code> 

Hey we are waiting for· · my mom to get o.ut of · work and I was frying to ask if we can pay less t 
. . u 001 ome! o • ••··.e·eor. • oe eeo:: 

Heywe are wailing for · my mom to get out of .work and J was. trying IO . ask if we can pay less because we really want· · to stay here . . . 

i will rneel }'OU on 
1 lltFsday ,,I 9,>nl 

Here are some non 
profit 01g,1n1zalions Iha! 
can ticrp you pe, our 
cot1vpr•;:a~1<in 

Sea'.con ol ,1Ja11ng 
Catr>ol«: cha11tms 

Oklhankyou 

GJ@i 0 
•Oe@G)O:-; 
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\ Bank of America I Online Banking I Accounts I Account Detb .. ~ I Account Activity ( 
9/3/19, 5:33 PM EXHIBIT G Bank of America♦ 

Online Banking 
Fong Investments: Account Activity Transaction Details 

Post date: 07/08/2019 

Amount: 1,200.00 

Type: Deposit, 

Description: CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 0262910428 . . 
Merchant name: CA TLR transfer Banking Ctr FRUITVALE 1 #0000546 CA Confirmation# 0262910428 

Transaction Income: Deposits category: 

https://secure.bankofamerica.com/myaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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Bank of America I Online Banking I Accounts I Account Dec .. ~~ Account Activity ( 
9/3/19, 5:34 PM 

Bank of America♦ 
Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
!' 

Transaction 
category: 

06/05/2019 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1476793191 
. . . 

' . . . 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1476793191 
Income: Deposits 

https://secure.bankofamerica.com/myaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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Bank of America I Online Banking I Accounts I Account Dec .. ~ ; Account Activity 

9/3/19, 5:34 PM 
Bank of America• 

Online Banking Fong Investments: Account Activity Transaction Details 

Post date: 05/06/2019 

Amount: 1,200.00 

Type: Deposit 

Description: CATLRtransfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 0317314036 Merchant name: CA TLR transfer Banking Ctr FRUITVALE ?! #0000546 CA Confirmation# 0317314036 
Transaction Income: Deposits category: 

1ttps://secure,bankofarnerica.com/rnyaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 



000126

\ Bank of America I Online Banking I Accounts I Account Det;,,,.; I Account Activity 

9/3/19, 5:35 PM Bank of America♦ 
Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 04/05/2019 

Amount: 1,200.00 

Type: Deposit 

Description: CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1750389378 
Merchant name: CA TLR transfer Banking Ctr FRUITVALE Ji #0000546 CA Confirmation# 1750389378 

Transaction Income: Deposits category: 

https ://secure. bankof america .com/myaccounts/details/deposit/ sear ... e5223a66d7eb492e6 c9766664079117897bb194205b117f e39e175fb241a8351 Page 1 of 1 
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( ' Bank of America I Online Banking I Accounts I Account Detb,,, I Account Activity 

9/3/19, 5:35 PM BankofAmerica♦ 
Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
'Ii 

Transaction 
category: 

03/06/2019 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1789276445 
CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1789276445 

Income: Deposits 

https://secure.bankofamerica.com/myaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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( \ Bank of America I Online Banking I Accounts I Account Deta11~ I Account Activity 

9/3/19, 5:36 PM BankofAmerica♦ 
Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
?, 

Transaction 
category: 

02/05/2019 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 2740017444 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 2740017444 

Income: Deposits 

https://secure.bankofamerica.com/rnyaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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\ Bank of America I Online Banking I Accounts I Account Dek .. ~ I Account Activity 
9/3/19, 5:36 PM Bank of America♦ 

Online Banking 
Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
'J: 

Transaction 
category: 

12/05/2018 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1603915720 

CA TLR transfer Banking Ctr FRUITVALE #0000546 CA Confirmation# 1603915720 

Income: Deposits 

https://secure.bankofamerica.com/myaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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Bank of America I Online Banking I Accounts I Account De\. ... ~ I Account Activity 9/3/19, 5:37 PM 

Bank of America♦ Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
t 

Transaction 
category: 

03/05/2018 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 0511268718 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 0511268718 

Income: Deposits 

https://secure.bankofamerica.com/myaccounts/details/deposit/sear ... e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1 
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Owrier Response 

Case TlS-0311 

Property Address 1791 28th Avenue 

Party Name 

Tenant Maria & Luis Cervantes 
(510) 927-1332 

Owner May & Grant Fong 
650-757-2988 

Business Information 

Date of which you aquired the building 

Total Number of Units 

Is there more than one street address on the parcel? 

Type of Unit 

Owner Response 

Address 

1791 28th Avenue 
Oakland, CA 9460 I 

358 Cerro Court 
Daly City, CA 94015 

ls the contested increase a capital improvements increase? 

Rent History 

The tenant moved into the rental unit on 

Initial monthly rent 

I 

Have you (or a previous Owner) given the City of Oakland's form entitled Notice to 

Tenants of Residential Rent Adjustment Program ("RAP Notice") to all of the 

petitioning tenants? 

On what date was the notice first given? 

ls the tenant current on the rent? 

Exemption 

The unit is a single family residence or condominium exempted by the Costa Hawkins 

Rental Housing Act (California Civil Code 1954.50, et seq.). If claiming exemption 

under Costa-Hawkins, please answer the following questions: 

http:/ /apphub/RAP Admin/PrintOwner Response. aspx?Responseld=S 8 

( 

Mailing Address 

1-30-2015 

6 

No 

i' 

Apartment, 
Room or Live­
work 

No 

8-24-2017 

1233 

Yes 

8-24-2017 

No 

No 

ragt: LUl "t 

11/27/2018 
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Owner Response 

Case 

Property Address 

TlS-0311 

City of Oakland Rent Adjustment Program 

Owner Response 

179128th Avenue 

The rent for the unit is controlled, regulated or subsidized by a governmental unit, No 

agency or authority other than the City of Oakland Rent Adjustment Ordinance. 

The unit was newly constructed and a certificate of occupancy was issued for it on or No 

after January 1, 1983. 

On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, No 

or boarding house for less than 30 days. 

The subject unit is in a building that was rehabilitated at a cost of 50% or more of the No 

average basic cost of new construction. 

The unit is an accommodation in a hospital, convent, monastery, extended care facility, No 

convalescent home, non-profit home for aged, or dormitory owned and operated by an 

educational institution. 

The unit is located in a building with three or fewer units. The owner occupies one of No 

the units continuously as his or her principal residence and has done so for at least one 

year. 

http:/ /apphub/RAP Admin/PrintOwner Response. aspx ?Responseld= 5 8 11/27/2018 
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CITY OF OAKLAND 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA. SUITE 5313 • OAKLAND. 

Housing and Community Development 
Department Rent Adjustment Program 

CORRECTED HEARING DECISION 

CASE NUMBER: T18-0311 Cervantes v. Fong 

TEL (510) 238-3721 
FAX (510)238-6181 
CA Relay Service 711 

PROPERTY ADDRESS: 1791 28th Avenue, Oakland, CA 

DATE OF HEARING: June 3, 2019 

DATE OF CORRECTED DECISION: October 16, 2019 

APPEARANCES: Xavier Johnson, Attorney for Tenant 
Luis Ayala Cervantes, Tenant 
Maria Amezquita, Tenant 
Abigail Romero, Interpreter 
May Fong, Owner 

REASON FOR CORRECTED DECISION 

On October 3, 2019, a Hearing Decision was mailed to all parties. On page 3 of 
that Hearing Decision, it stated "The owner also told the tenant her rent would be 
increased because there were so many people living in the unit." After reviewing the 
audio recording of the Hearing, that sentence has been removed. Other than the 
removal of that sentence from page 3, the Hearing Decision remains the same. 

This CORRECTED HEARING DECISION does not set a new appeal period. 

SUMMARY OF DECISION 

The tenant's petition is partly granted. 

CONTENTIONS OF THE PARTIES 

On June 12, 2019, the tenant filed a petition contesting two (2) rent increases, and 
alleging that her housing services have decreased. The basis for the tenant's petition 
includes the following: 

• The CPI and/or banked rent increase notice .1 was given was calculated 
incorrectly; 
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• The increases exceed the CPI Adjustment and are unjustified or are greater than 10%; 
• I received a rent increase notice before the property owner received approval from the Rent Adjustment Program for such as increase and the rent increase exceeds the CPI Adjustment and the available banked rent increase; 
• No written notice of Rent Program was given to me together with the notice of increases I am contesting; 
• The property owner did not give me the required form "Notice of the Rent Adjustment Program" at least 6 months before the effective date of the rent increases; 
• The increase I am contesting is the second increase in my rent in a 12-month period; 
• There is a current health, safety, fire, or building code violation in my unit, or there are serious problems with the conditions in the unit because the owner failed to do requested repair and maintenance; · • The owner is providing me with fewer housing services than I received previously or is charging me for services originally paid by the owner; and • The proposed rent increase would exceed an overall increase of 30% in 5 years. 

The owner filed a timely response denying the allegations. 

THE ISSUES 

(1) When, if ever, did the tenant receive the form Notice to Tenants (RAP Notice)? (2) Are the contested rent increases valid? (3) Have the tenant's housing services been decreased and, if so, by what percentage of the total housing services that are provided by the owner? 

EVIDENCE 
Rent History and RAP Notice 

On her petition, the tenant stated that she moved into the subject unit in August of 2015, at an initial monthly rent of $945.00. She did not sign a lease at that time but paid rent directly to the owner. On August 24, 2017, the tenant signed a written lease for the subject property effective September 1, 2017. 1 The lease states that the tenant's rent shall be $1,233.00 for the first three (3) months and will increase to $1,400.00 in December of 2017. The tenant testified that she paid $1,233.00 in rent monthly for September, October, and November of 2017. In December of 2017, the tenant began paying $1,200.00 in rent monthly instead of the increased amount of $1,400.00. The tenant testified that she began paying $1,200.00 because she found out that she was 

1 Exhibit 1 

2 
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paying more than other tenants in the building. The tenant is still paying $1,200.00 in rent monthly. 

The tenant further testified that the 2017 lease was negotiated in Spanish, with the tenant's minor son serving as an interpreter, but the tenant was only provided the written lease in English. The tenant also testified that she first received the RAP Notice on August 24, 2017, at the time she signed the lease.2 The RAP Notice was provided to her in English and in Spanish. Finally, the tenant testified that she signed the 2017 lease under duress, because the owner told her that if she did not sign it, the owner would evict them because there were too many people living in the unit. The tenant testified that there are two (2) adults, and five (5) minor children living in the unit. 

The owner testified that she received a text from the tenant's son in August of 2017, requesting a lease under the tenant's name. It was only at that time that she realized that the tenants did not have a lease for the property. She also found out that there were seven (7) people living in the unit. That is a fire hazard, so the owner told the tenant that she could only have three (3) people living in the unit. Finally, she testified that both parties came to an agreement that the rent would be $1,233.00 for the first three months after the lease was signed and would increase to $1,400.00 in December of 2017. The owner testified that the tenant has paid $1,200.00 in rent monthly instead of the increased amount of $1,400.00. 

Decreased Housing Services 

With the petition, the tenant submitted a list of decreased housing services. The parties testified as follows regarding the tenant's list of decreased housing services. 

Electrical Wiring: The tenant testified that some of the electrical outlets were broken. Sparks came out if anything was plugged into the outlets. She first noticed this issue shortly after moving into the unit, in August of 2015. She complained about the electrical outlets to the maintenance worker, Mateo, on three or four occasions over the years but nothing was done. The City of Oakland Code Enforcement Services did an inspection of the unit on April 23, 2018, and issued a Notice of Violation on April 25, 2018.3 The Notice of Violation cited a code violation for the electrical outlets in the living room and bathroom. In response, the owner completed repairs and Code Enforcement records show that the violation was abated on July 6, 2018.4 The tenant testified that she has not had any issues with the outlets since July of 2018. 

The owner testified that she did not receive notice of this issue until she received the Notice of Violation dated April 25, 2018. She never received a verbal or written complaint from the tenant. In response to the Notice of Violation, she completed the necessary repairs and the violation was abated as of July 2018. 

2 Exhibit I 
3 Exhibit 3 
4 Exhibit 3 

3 
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Windows: The tenant testified that the windows in the bedroom do not open 
completely and the window in the living room is not installed properly. She noticed this 
issue when she first moved into the unit. She complained to Mateo, the maintenance 
worker, about this issue multiple times. The Notice of Violation dated April 25, 2018, 
cited a code violation for the windows, stating that the "windows in the bedroom do not 
open/close properly". In response, the owner completed repairs and Code Enforcement 
records show that the violation was abated on July 6, 2018. 5 The tenant testified that 
she has not had any issues with the windows since July of 2018. · 

Mold in Bathroom: The tenant testified that there is mold in the bathroom, 
specifically around the sink and bathtub. She uses Clorox to clean the mold but it keeps 
returning. She complained to Mateo about the mold when she first moved into the unit 
but nothing has been done. The tenant submitted photographs of the mold.6 

The owner testified that she never received notice of the mold prior to the filing of 
the petition. Further, mold was not cited in the Notice of Violation dated April 25, 2018.7 

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do 
not open and close properly. The drawers get stuck because they do not fit properly 
into the cabinets. She complained to Mateo, the maintenance worker, about this issue 
approximately a year after moving into the unit. Mateo sanded the drawers but they still 
got stuck. The Notice of Violation dated April 25, 2018, cited a code violation for the 
kitchen drawers. Code Enforcement records show that the violation was abated on July 
6, 2018. 8 

Splitting of Utilities: The parties did not provide 'any testimony on this issue, 
therefore, this claim is dismissed. 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Invalid Rent Increases 

The Rent Adjustment Ordinance states that an owner seeking a rent increase in 
excess of the CPI Rent Adjustment or available banking must first petition the Rent 
Program and receive approval for the rent increase before the rent increase can be 
imposed 9. Any rent increase not based on the CPI Rent Adjustment or Banking that is 
not first approved by the Rent Adjustment Program is void and unenforceable. 10 

In this case, the contested rent increases exceed the CPI Rent Adjustment and 
available banking. The owner failed to petition the Rent Program to receive approval for 

5 Exhibit 3 
6 Exhibit 4 
7 Exhibit 3 
8 Exhibit 3 
9 O.M.C. §8.22.065(A) 
10 O.M.C. §8.22.065(A) 
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the rent increases built into the 2017 lease before imposing the increases on the 

tenants. Therefore, the contested rent increases are void and unenforceable as a 

matter of law. The monthly rent remains $945.00, the rent amount prior to the rent 

increases imposed in the 2017 lease. Since the tenants have paid a portion of the rent 

increases, they are owed restitution for rent overpayments as outlined in the Table 

below. 

Although the tenant acknowledged receiving the RAP Notice in August of 2017, 

the timeliness requirements outlined in the RAP Notice only apply to rent increases 

based on the CPI, banking, or other claims such as decreased housing services, code 

violations etc. The timeliness requirements do not apply to rent increases that are void 

and unenforceable as a matter of law. 

Timeliness of Decreased Housing Service Claims 

The Oakland Rent Ordinance provides that for a petition claiming decreased 

housing services: 
a. If the decreased housing is the result of a noticed or discrete change in 

services provided to the tenant, the petition must be filed within ninety days of 

whichever of the following is later: 
i. The date the tenant is noticed or first becomes aware of the decreased 

housing service; or 
ii. The date the tenant first receives the RAP Notice. 

b. If the decreased housing is ongoing, the tenant may file a petition at any 

point but is limited in restitution for ninety (90) days before the petition is filed and to the 

period of time when the owner knew or should have known about the decreased 

housing service. 11 

Therefore, the tenant's restitution for any decreased housing services shall be 

limited to March of 2018, ninety (90) days before the petition filing date of June 12, 

2018. 

Decreased Housing Services 

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services 

is considered to be an increase in rent12 and may be corrected by a rent adjustment. 13 

However, in order to justify a decrease in rent, a decrease in housing services must be 

either the elimination or reduction of a service that existed at the start of the tenancy, or 

one that is required to be provided in a contract between the parties, or a violation of the 

housing or building code which seriously affects the habitability of the tenant's unit. 

Further, an owner must be given notice of a problem, and a reasonable opportunity to 

make repairs, before a claim of decreased housing services will be granted. 

11 O.M.C. Section 8.22.090(A)(3) 
12 O.M.C. Section 8.22.070(F) 
13 O.M.C. Section 8.22. l lO(E) 
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Additionally, the tenants have the burden of proof with respect to each claim. 

Electrical Wiring: The tenant testified credibly that some of the electrical outlets 

were broken and she notified Mateo, the maintenance worker, about this issue multiple 

times. Mateo is an agent of the owner, and therefore, notice of this issue is imputed 

onto the owner. Further, the Notice of Violation dated April 25, 2018, cited a code 

violation for the electrical outlets in the living room and bathroom. Code Enforcement 

records show that the violation was abated on July 6, 2018. 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

Windows: The tenant testified credibly that the windows in the bedroom do not 

open completely and she notified Mateo about this issue multiple times. Further, the 

Notice of Violation dated April 25, 2018, cited a code violation for the windows, stating 

that the "windows in the bedroom do not open/close properly", Code Enforcement 

Records show that the violation was abated on July 6, 2018.14 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

Mold in Bathroom: The tenant testified that she complained about mold in the 

bathroom to Mateo when she firstmoved into the unit. However, mold was not cited in 

the Notice of Violation dated April 25, 2018. The tenant has failed to sustain her burden 

of proof regarding the mold and compensation for this claim is denied. 

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do 

not open and close properly. Further, the Notice of Violation dated April 25, 2018, cited 

a code violation for the kitchen drawers. Code Enforcement Records show that the 

viblation was abated on July 6, 2018. 

This claim affects the habitability of the unit and the tenant is entitled to 

compensation for past decreased housing services from March 2018, through July 

2018, as stated in the Table below. 

14 Exhibit 3 
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VALUE OF LOST SERVICES 
Service Lost From To Rent % Rent Decrease No. 

Decrease /month Months 

Electrical 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 $ 
Outlets 

Windows 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 $ 

Drawers 1-Mar-18 1-Jul-18 $945 1% $ 9.45 5 $ 

I TOTAL LOST SERVICES $ 

OVERPAID RENT 

Max 
Monthly Monthly Difference per No. 

From To Rent paid Rent month Months 

1-Sep-17 1-Nov-17 $1,233 $945 $ 288.00 3 $ 

1-Dec-17 1-Oct-19 $1,200 $945 $ 255.00 23 $ 

I TOTAL OVERPAID RENT $ 

RESTITUTION 
MONTHLY RENT 

TOTAL TO BE REPAID TO TENANT $ 
TOTAL AS PERCENT OF MONTHLY RENT 

AMORTIZED OVER MO. BY REG. IS 
OR 

OVER 24 MONTHS BY HRG. OFFICER IS $ 

ORDER 

1. Petition T18-0311 is partly granted. 

2. The 2017 rent increases are invalid. The tenant's base rent remains 
$945.00. 

Overpaid 

94.50 

94.50 
47.25 

236.25 

Sub-total 

864.00 
5,865.00 

6,729.00 

$945 
6,965.25 

737% 

290.22 

3. The tenant is entitled to restitution for rent overpayments and past decreased 
housing services in the amount of $6,965.25. The restitution shall be 
amortized over twenty-four (24) months. The tenant's rent from November 
2019 to October 2021 is $654. 78. In November of 2021, the tenant's rent will 
revert to the base rent of $945.00. 

4. The remaining claims of decreased housing services are denied. 

Right to Appeal: This decision is the final decision of the Rent Adjustment 
Program. Either party may appeal this decision by filing a properly completed appeal 
using the form provided by the Rent Adjustment Program. The appeal must be received 
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within twenty (20) days after service of the decision. The date of service is shown on 
the attached Proof of Service. If the Rent Adjustment Office is closed on the last day to 
file, the appeal may be filed on the next business day. 

Dated: October 16, 2019 
Maimoon'a Sahi Ahmad 
Hearing Officer 
Rent Adjustment Program 

8 
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PROOF OF SERVICE 
Case Number TlS-0311 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 
Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of 
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: 

Documents Included 
Corrected Hearing Decision 

Owner 
May & Grant Fong 
3 5 8 Cerro Court 
Daly City, CA 94015 

Tenant 
Maria & Luis Cervantes 
1791 28th Avenue 
Oakland, CA 9460 I 

Tenant Representative 
Xavier Johnson, Centro Legal de la Raza 
3022 International Blvd Ste. 410 
Oakland, CA 94601 

I am readily familiar with the City of Oakland's practice of collection and processing 
correspondence for mailing. Under that practice an envelope placed in the mail collection 
receptacle described above would be deposited in the United States mail with the U.S. Postal 
Service on that same day with first class postage thereon fully prepaid in the ordinary course of 
business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 
and correct. Executed on October 17, 2019 in Oakland, CA. 

Oakland Rent Adjustment Program 
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CITY OF OAKLAND ·.~ 

250 FRANK H. OGAWA PLAZA, SUITE 5313 . ~ 
OAKLAND, CALIFORNIA 94612-2034 . .. . 

Housing and Community Development Department 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 

CA Relay Service 711 

Housing, Residential Rent and Relocation Board (HRRRB) 

PANEL APPEAL DECISION 

CASE NUMBER: 

APPEAL HEARING: 

T18-0311, Cervantes v. Fong 

January 16, 2020 

PROPERTY ADDRESS: 1791 28th Avenue 
Oakland, CA 

APPEARANCES: May Lee Fong Owner Appellant 
Xavier Johnson Tenant Appellee Representative 

Procedural Background 

On June 12, 2018, tenants Maria Amezquita and Luis Ayala Cervantes 
filed a petition contesting rent increases and claiming code violations and 
decreased housing services. The contested rent increases included the following: 

• 4/26/18-from $1,200 to $1,400 
• 10/3/17-from $945 to $1,200 
• 9/5/17-from $945 to $1,233 

The decreased housing claims included (1) malfunctioning electrical 
wiring, (2) windows not closing or installed properly, (3) mold in the bathroom, (4) 
kitchen drawers do not open properly and (5) splitting of utilities. 

Staff mailed a copy of the tenant petition and owner response form to the 
owners on August 17, 2018. The owners filed untimely Owner Responses on 
November 18, 2018, and November 27, 2018. 

On October 3, 2019, the Hearing Officer issued a Hearing Decision, 
stating the owners filed a timely response to the tenant petition (Owner May Fong 
was permitted to participate in the hearing). The Decision noted that the tenant 
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testified that her rent was $945 when she moved into the unit in August 2015 and 
that the owner testified that she realized in 2017 that the tenants did not have a 
lease. Regarding the decreased housing services claims, the Hearing Decision 
noted that the tenant testified that she complained to the building maintenance 
worker about the problems, that the City issued a Notice of Violation in April 2018 
related to the electrical wiring, windrows, and drawers, and that City records 
showed that the violations were abated in July 2018. 

The Decision denied the rent increases in the 2017 lease ($1,233 for the 
first three months, $1,400 thereafter) on the grounds that the owners did not seek 
prior approval from the Rent Adjustment Program of increases more than CPI or 
banking, and stated that the tenants' base rent remains $945.00. The Decision 
ordered restitution for rent overpayment and past decreased housing services in 
the amount of $6,965.25 ($6,729 for rent paid 9/1/17 to 11/1/17 and 12/1/17 to 
10/1/19; $236.25 for problems with electrical outlets, windows, and drawers, 
3/1/18 to 7/1/18), amortized over 24 months.· Finally, the Decision denied the 
remaining decreased housing services qlaims. The Decision did not address the 
Costa Hawkins issue of whether the 2017 lease constituted a new tenancy. 

Grounds for Appeal 

The owners filed an appeal on October 9, 2019, on the following grounds: 

• The decision violates federal, state or local law; 
• The decision is not supported by substantial evidence; 
• Other. 

Specifically, the owner contends that: 

(1) The Hearing Officer calculated the rent incorrectly, which is $1,400.00 
per the signed lease, not $945.00; 

(2) Regarding the decreased housing claim, the electrical outlet issue was 
caused by the tenants' overloading appliances and overcrowding of the 
1 bedroom unit, the restitution period was incorrectly calculated from 
March 2018 to July 2018, and the owners were not advised of any 
problems until May 2018 and made repairs by June 1, 2018; 

(3) The Hearing Decision violates California Civil Code Section Article 2, 
Rental Agreement, §798.15-798.23.5. The original tenant was Nazana 
Nevarez, who sublet his unit to the tenant without the owner's prior 
written consent. The owner was unaware that Ms. Amezquita and Mr. 
Cervantes were illegal tenants until August 24, 2017. The owners 
agreed to allow them to stay upon signing of a new lease, based on 3 
persons residing in the unit. The lease provides that the rent for the 
unit may be raised to market rates when the last original tenant moves 
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from the premises. The original tenant moved out and the owner 
raised the monthly rent to $1,400.00; 

(4) The decision is not supported by substantial evidence because the 
tenants' claims are not supported with documents; 

(5) While the tenants did not receive the RAP notice until they signed the 
new lease, the RAP notice was sent to the original tenant. 
The owners also denied that they told the tenants that their rent would 
be increased because there were so many people living in the unit. On 
October 17, 2019, the Hearing Officer issued a Corrected Hearing 
Decision, removing the sentence on page 3 of the Hearing Decision 
stating "The owner also told the tenant her rent,would be increased 
because th€;:!re were so many people living in th'e unit." 

Appeal Decision 

After questions to the parties and Board discussion, R. Stone moved to 
remand the Hearing Decision to the Hearing Officer to address when the tenancy 
commenced; and state the reasoning as to when the tenancy commenced, and 
restate the monthly base rent, disregarding any evidence presented on appeal. 
K. Sims seconded the motion. 

The Board panel voted as follows: 

Aye: R. Stone, K. Sims 
Nay: · H. Flanery 
Abstain: 0 

The motion carried. 

CRANEE FRANKLIN MINOR 
BOARD DESIGNEE 
CITY OF OAKLAND 

E / 

HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
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PROOF OF SERVICE 
Case Number TlS-0311 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 
Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of 
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: 

Documents Included 
HRRRB Panel Appeal Decision 

Owner 
May & Grant Fong 
3 5 8 Cerro Court 
Daly City, CA 94015 

Tenant 
Maria & Luis Cervantes 
1 791 28th A venue 
Oakland, CA 94601 

Tenant Representative 
Xavier Johnson, Centro Legal de la Raza 
3022 International Blvd Ste. 410 
Oakland, CA 94601 

I am readily familiar with the City of Oakland's practice of collection and processing 
correspondence for mailing. Under that practice an envelope placed in the mail collection 
receptacle described above would be deposited in the United States mail with the U.S. Postal 
Service on that same day with first class postage thereon fully prepaid in the ordinary course of 
business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 
and correct. Executed on March 10, 2020 in Oakland, CA. 

Oakland Rent Adjustment Program 
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Silveira, Ava 

From: 
Sent: 
To: 
Subject: 

( \ 
\ 

May Fong <mayfong@pacbell.net> 
Friday, January 24, 2020 9:53 AM 
Silveira, Ava 
Fw: Owner Response - Rent Adjust Program CASE T18-0311 

JAN 24 2020 
Attachments: ADDENDUM CASE CERVANTES.pdf RENT ADJUSTMENT PROGRAM 

. OAKLAND 

. [EXTERNAL] This email originatE:ld outside of the CiW of Oakland. Please do not diqk lfr1ks or open atta~hfo~nt(li~l~ss 
r YOU recognize the sender cind expect the !T\ElSSage, ' ' ' ' ' ' ,. ' 

,,,, '""">••-• ,., ~,~,,,,..,,., ,,.,,,,,' , > >~ , ""''"'">'<""""'"''"'""'•,'~' ,, ,>,<<,,~._"""" '°'""'""'''"''"'' •••<'• ', ,', '._,, ,,,, ••~••''"""«.'<,> :.4-,~•<>••••' ,i "" ,..,,,a,H»',;•-

Hi Ava! 

Here is another case I sent to Margaret this addendum and when I was at the hearing the hearing officer 
says they didn't receive it. This is what I told you about. Roberto told me this case was Margaret so I 
forwarded to her. I was very shocked when the hearing officer told me she didn't receive the addendum 
and then she wouldn't take what I had into consideration because she claims she didn't receive it in the 
file. In the past hearings especially I remember with Barbara Kong, the tenant's attorney would give the 
hearing officer paperwork at the hearing and it was taken into account. 

This was a huge impact in my case and I will send you the originals for this case too because in appeal 
they would not take this in consideration claiming it was new evidence and was remanded back to the 

. hearing officer. The tenant did not give any evidence yet the hearing officer only based her decision on 
tenant testimony and not on the evidence presented. 

May 

~---- Forwarded Message -----
From: May Fong <mayfong@pacbell.net> 
To: Sullivan, Margaret <MSullivan@oaklandca.gov> 
Sent: Friday, November 16, 2018, 04:08:52 PM PST 
Subject: Re: Owner Response - Rent Adjust Program CASE T18-0311 

H'I I. 

Can you add this addendum to this case? 

May 

From: "Costa, Robert" <RCosta@oaklandca.gov> 
To: May Fong <mayfong@pacbell.net> 
Cc: "Sullivan, Margaret" <MSullivan@oaklandca.gov> 
Sent: Tuesday, November 13, 2018 8:54 AM 
Subject: RE: Owner Response - Rent Adjust Program 

Hi May: 

1 
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~ We received your on line response, I have printed and date stamped the document to be included in the file by the assigned Program Analyst, Margaret Sullivan. 

I have forwarded your e-mail to Ms. Sullivan, her direct line is (51 0) 238-7387 if you have additional questions about this case. 

Best, 

Roberto F. Costa 
City of Oakland Housing & Community Development Department 
Rent Adjustment Program Analyst II 
Mailing Address: Rent Adjustment Program / 250 frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 
TEL. 510-238-2079 - Direct 
TEL. 510-238-3721 - Main Number 
FAX. 510-238-6181 
Email: RCosta@oaklandca.gov 

From: May Fong [mailto:mayfong@pacbell.net] 
Sent: Monday, November 12, 2018 10:07 AM 
To: Costa, Robert <RCosta@oaklandca.gov> 
Subject: Fw: Owner Response - Rent Adjust Program 

Hi Roberto! 

Did you receive my lease attached to my online response? 

May 

----- Forwarded Message-----
F_rom: City of Oakland - Applications <oakapps@oaklandnet.com> 
To: mayfong@pacbell.net 
Sent: Thursday, September 6, 2018 10:18 AM 
Subject: Owner Response - Rent Adjust Program 

Owner Response Submission Confirmation 

Thank you for submitting your response to case number T18-0311. 

Your response number is 58. 

A copy of your response will be added to the case file and a copy will be sent to the other party. Both parties may submit any further documentation up until 14 days before the assigned hearing date. Please pay close attention to your email and mail for further information regarding this case. 

If at any point you would like to withdraw your petition, please submit a withdrawal form that can be found on the Rent Adjustment Program website. If you have any questions please contact RAP staff at Phone: (510) 238-3721. 

2 
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ADDENDUM Tl 8-0311 CERVANTES 

Please find attached original tenant lease showing prohibition of sublease. Tenant was unauthorized tenant. 
I've also attached te-?(.ts to show the thread regarding the realization of Tenant's were the unauthorized 
tenants. Tenant committed fraud in obtaining lease claiming 3 occupants when there was actually 7. 
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NOTICE TO TENANTS AT 28TH AVENUE 

Dear Tenants, 

I am writing in regards to the rules and maintenance of the building for 1783-28 th 

Avenue. Thank you for those who have been doing their share in maintaining the 
cleanliness of the building and property including the carport, yard and garbage 
areas. Unfortunately, there seems to be some big problems we have been having 
with the garbage and some tenants have been throwing diapers down their 
windows to the back and sides of the building. I hope all tenants are aware that 
garbage that is thrown on the property and not put in the proper containers will 
cause huge rodent problems. According to the lease, each tenant has a 
responsibility to maintain the property. As a courtesy to all the other tenants, 
please do your share in keeping the property in good condition. 

I want to clarify the rule that there is only 1 carport space per unit. If you have more 
than 1 car, you must not park it in any of the carport space or yard. Your car must 
be parked outside the gated area. 

Since there seems to be some problems with the moving of the garbage container, I 
will he looking into having individual garbage cans where each tenant would be 
responsible for moving out their garbage container outside on garbage day. We 
have recycle bins. Please be sure to use these for recycling plastic, glass and paper. 
This will help the environment. 

I will be slowly making repairs and improvement to the building to make the 
property more beautiful. Please do your part in helping to improve our building. 

I will be meeting with each tenant to sign leases. I do want to remind all tenants to 
write down their unit address on the deposit slips when making your rent deposits 
so I can credit you correctly. Please find attached the RAP sheet as required by the 
Oakland rent board in regards to your tenant rights. 

Thank you for your attention and cooperation. 

Sincerely, 

May Fong 
415-812-9908 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
RentAdjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office. 

• You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 
general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 
for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 

• To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 

Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you wiU 
owe the amount of the increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the .fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) · 

TENANTS' SMOKING POLICY DISCLOSURE 

Smoking (circle one) IS o!!Jermitted in Unit 1791 , the unit you intend to rent. 
Smoking (circle one) IS o ermitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, t of units in which smoking is permitted.) 

■ 

■ 

■ There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on _______ _ 
(Date) (Tenant's signature) 

Jlti5l'~~ (!il3ir.ill) mf!l~tiifiJim~□ 'i'~ft1'i"q:,3tm.:<$;o ~J!r!Ut (510) 238-3721 *El"xilJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 
Baun Thoang Bauo quyean 1/Yii cuua ngoo(lli thuea trong Oakland na(lly cu5ng COLI baeng tieang Vieat Nea COLI moat 
baun sao, xin go'ii (510) 238-3721. 

Revised 11/18/14 
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THIRTY-DA'! NOTICE OF CHANGE OF MONTHLY RENT 

TO: -------,-,-,-::----,--=-N-=-=a=z=a,.,_n=a:....:N_,_e"'-v=...:a:::.:.r=e=-z,_, T-'--e=-'r:...=e=s=-a---'V:...=a::::z:..:aqc:::u.:::e.:::.s'-', F'-e=-'r'-'-n=a,.,.,n.:::d.:::o....,_N_,_,e:e..:vc:::a,.,_re""z=--.:::,a,_,_nd~Cc:::e=s=-a'-:-r .:....:N=e_,_va=r'-"e=z"-, =e.,_t a=l'-------­
AII Residents (tenants and subtenants) in possession (full name) and all others in possession 

of the premises located at: 

__________ 1~7~9~1~-2=8~t~h ~A=v=en=u=e~---------' Unit# (if applicable) ___ _ 
(Street Address) 

Oakland , CA --~94~6~0~1 __ 
(City) (Zip) 

You are hereby notified, in accordance with California Law, that 30 days after service upon you of this Notice, or 

8/1/16 1 whichever is later, your monthly rent which is payable in advance on or before the 
(Date) 

----'1'""s..,_t __ day of each month, will be the sum of $9 ~9~5~----' instead of $~9~4~5 _____ , the current monthly 
rent. 

Except as herein provided, all other terms of your tenancy shall remain in full force and effect. 

If you fail to fulfill the terms of your credit obligations, a negative credit report may be submitted to a credit reporting agency. 

6/30/16 
Date 

Proof of Service 
I, the undersigned, being at least 18 years of age, declare that I served this notice, of which this is a true copy, on the 30th 
day of June (month), 2016 (year), on the above-mentioned resident(s) in possession, in the manner indicated below. (Select 
one) 

RI BY MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States Mail, in a sealed 
envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of residence 

Place of Mailing: _______ __,,,,S,.,a""'n_,_F_,_r..,.a'-"nc...,i""sc,..,o"---------Date of Mailing: ____ ....,6,.,_/3""0,.,,/_,_1=6 ___ _ 

□ BY DELIVERING a copy of the Notice to the following resident(s) PERSONALLY: ____________ _ 
□ BY LEAVING a copy for each of the above-named resident(s) with a person of suitable age and discretion at the residence or usual 

place of business of the resident(s), said resident(s) being absent thereof; 
AND MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States 
Mail, in a sealed envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of 
residence. 

□ BY POSTING a copy for each of the above-named resident(s) in a conspicuous place on the property therein described, 
there being no person of suitable age or discretion to be found at any known place of residence or business of said 
resident(s); 
AND MAILING by first class mail on the same day as posted, a copy to each resident by depositing said copies in the 
United States Mail, in a sealed envelope with postage fully prepaid, addressed to the resident(s) at the place where the 
property is situated. 

I declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct and if called 
as a witness to testify thereto, I could do so competently. 

Executed this ....3Q1b._ day of __ J~W-□~e~_(month), 2Q16_ (year), in ____ S~an~F~ra=n~c~is~c~o ___ (city), ___c.a._ (state). 

May Fong 
Name of Declarant (Print) (Signature of Dec/arant) 

California Aparlment Association Approved Form 
www. ca a net. org 

1a Form 5.1-SV-Revised 12114 -©2014-AII Rights Reserved 
Page 1 of 1 

Unauthorized Reproduction 
of Blank Forms is Illegal. 

Printed Using formsRus.com On-Line Forms Software 12/14 

G:r 
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P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

(\ 

CITY OF OAKLAND 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office. 

• You have a right to file a petition with the RAP to contest a rent increase that is greater than the ·annual 
general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limit~, 
for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 

• To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 
Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 
ciwe the amount of the increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

TENANTS' SMOKING POLICY DISCLOSURE 

• Smoking (circle one) IS o ••wermitted in Unit ____ , the unityou intend to rent. 
• Smoking (circle one) IS or ermitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buildinp1,....~a 1st of units in which smoking is permitted.) 
• There (circle one) IS or SNOT designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on _______ _ 
(Date) (Tenant's signature) 

Jl:tffil:¥~ (!'1!:~:liil) $f!l~ttUIJim_~iH1H1"PX/t&)fs;o tiJj{ffi (510) 238-3721 jtifxilJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espaf\ol. Si desea una copia, llame al (510) 238-3721. 
Baun Thoang BaLio quyean lcYii cuOa ngtio¢i thuea trong Oakland na¢y cu5ng COLI baeng tieang Vieat. Nea COLI moat 
baOn sao, xin go'ii (510) 238-3721. 

Revised 11/18/14 
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TEXTS FROM LUIS 8/17/17 ESTABLISHED !~LEGALLY STAYING AT UNIT 
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Bank of America I Online Banking I Accounts I AccC.~,\etails I Account Activity 9/3/19, 5:35 PM 

BankofAmerica .. Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description: 

Merchant name: 
~ 

Transaction 
category: 

12/05/2018 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 1603915720 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 1603915720 

Income: Deposits 

https ://secure.ban kofa m eric a. com/myacco u nts/d eta i ls/deposit/ sea r ... e5 223 a 6 6 d 7eb4 9 2e6 c 976 6 6 6 40791178 9 7 b b19 42 05 b117fe3 9 e 175f b 241 a B 351 Page 1 of 1 
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Bank of America I Online Banking I Accounts I Acc(>c ,, Details I Account Activity 9/3/19, 5:37 PM 

BankofAmerica .. Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 

Amount: 

Type: 

Description:. 

Merchant name: 
11! 

Transaction 
category: 

03/05/2018 

1,200.00 

Deposit 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 0511268718 

CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 0511268718 

Income: Deposits 

https ://secure. ban kola m eri ca, co m/mya cc ou nts/d eta i ls/deposit/sea r ... e5 2 23a 6 6d 7e b4 9 2e 6 c97666 6 40791178 9 7 bb194 2 0 5 b117fe3 9 e 17 5 f b 241a83 51 Page 1 of 1 
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ACCOUNT 
NUMBER 

00205989 

•It!: '!"J,,,r~>;:-J~41l'•1~1~ 

CITY OF OAKLAND 
BUSINESS TAX CERTIFICATE 

-i....aa: -.r~ 

The issuing of a Business Tax Certificate is for revenue purposes only. It does not relieve the taxpayer from the responsibility· of 
complying with the requirements of any other agency of the City of Oakland and/or any other ordinance, law or regulation of ·the 
State of California, or any other governmental agency. The Business Tax Certificate expires on December 31st of each yeaL Per 
Section 85.04.190A, of the O.M.C. you are allowed a renewal grace period until March 1st the following year. 

DBA FONG GRANT W & MAY L 
EXPIRATION DATE 

12/31/2020 BUSINESS LOCATION 1783 28TH A VE 

OAKLAND, CA 94601-2453 

BUSINESS TYPE M Rental- Apartment 

MAYFONG 
MAYFONG 
358CERROCT ' 

A BUSINESS TAX CERTIFICATE 
IS REQUIRED FOR EACH 

BUSINESS LOCATION AND IS 
NOT VALID FOR ANY OTHER 

ADDRESS. 

ALL OAKLAND BUSINESSES 
MUST OBTAIN AV ALID 

ZONING CLEARANCE TO 
OPERATE YOUR BUSINESS 

LEGALLY. RENTAL OF REAL 
PROPERTY IS EXCLUDED 

FROM ZONING. 

PUBLIC INFORMATION ABOVE 
THIS LINE TO BE 

CONSPICUOUSLY POSTED! 

::c 
m z 
-; 
l> cc c.... 

:t,2: )>, 

:,i;;~ ::z: 

~~ 
l\:) 
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ADDENDUM B -TlS-0311 CERVANTES 

RECEIVED 
JAN 2 8 2020 

RENT ADJUSTMENT PROGRAM 
OAKLAND 

I want to point out that I emailed the original lease on November 3, 2018 to Ms. Sullivan to show 
the Cervantes were illegal subtenants which I prohibited based on the lease. I brought this to the 
hearing and because the hearing officer did not find it in the file, she would not allow it to be 
considered in the case. As I mentioned, in past hearings, specifically I recall with hearing officer 
Barbara Kong, she had accepted evidence from Tenant attorneys presented at the hearing. The 
hearing officer abused her discretion by failing to consider the leases and applying unequal 
standards to my evidence of the original lease establishing the Tenants were unauthorized 
subtenants and failed to consider the mutually signed new lease. The Tenants failed to meet their 
burden of proof to establish there rent to be $945 yet the hearing officer took only the tenant's 
testimony in regards to the rent amount. 

I request the hearing officer to accept the original lease into evidence as proof the tenants were 
illegal subtenants which was prohibited. Cervantes was new tenants and under Costa Hawkins 
and Oakland Municipal code, Owner is able to set rent at market rent. Therefore, the hearing 
officer should find the rent is $1400. 
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AT&T Yah,oo Mail - Fw: Owner Response - Rent Adjr•·-'~(ogram CASE T18-0311 1/25/20, 7:23 PM 

Fw: Owner Response - Rent Adjust Program CASE T18-0311 

From: May Fong (mayfong@pacbell.net) 

To: asilveira@oaklandca.gov 

Date: Friday, January 24, 2020, 09:53 AM PST 

Hi Ava! 

Here is another case I sent to Margaret this addendum and when I was at the hearing the hearing 
officer says they didn't receive it. This is what I told you about. Roberto told me this case was 
Margaret so I forwarded to her. I was very shocked when the hearing officer told me she didn't 
receive the addendum and then she wouldn't take what I had into consideration because she claims 
she didn't receive it in the file. In the past hearings especially I remember with Barbara Kong, the 
tenant's attorney would give the hearing officer paperwork at the hearing and it was taken into 
account. 

This was a huge impact in my case and I will send you the originals for this case too because in 
appeal they would not take this in consideration claiming it was new evidence and was remanded 
back to the hearing officer. The tenant did not give any evidence yet the hearing officer only based 
her decision on tenant testimony and not on the evidence presented. 

May 

----- Forwarded Message -----
From: May Fong <mayfong@pacbell.net> 
To: Sullivan, Margaret <MSullivan@oaklandca.gov> 
Sent: Friday, November 16, 2018, 04:08:52 PM PST 
Subject: Re: Owner Response - Rent Adjust Program CASE T18-0311 

H
., 
I. 

Can you add this addendum to this case? 

May 

From: "Costa, Robert" <RCosta@oaklandca.gov> 
To: May Fong <mayfong@pacbell.net> 
Cc: "Sullivan, Margaret" <MSullivan@oaklandca.gov> 
Sent: Tuesday, November 13, 2018 8:54 AM 
Subject: RE: Owner Response - Rent Adjust Program 

Hi May: 

https://mail.yahoo.com/d/search/keyword=AVA/messages/ALnQAzEpjvYKXisvDA8TYA62gm0?reason=invalid_cred Page 1 of 3 
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ADDENDUM Tl8-031 l CERVANTES 

Please find attached original tenant lease showing prohibition of sublease. Tenant was unauthorized tenant. 
I've also attached texts to show the thread regarding the realization of Tenant's were the unauthorized 
tenants. Tenant committed fraud in obtaining lease claiming 3 occupants when there was actually 7. 
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r-, 
DocuSign Envelope ID: 487EC307-7DC4-4AFA-A644-8787E6164433 

Rent 

Late Payments 

Returned 
Payments 

Individual 
Liability 

Failur,;i to Pay 

Security Deposit 

Sui:>tetting 

Parking 

Storage 

Rental Agreement (Month~to"Month) 

Hent will be pclld in [ull to Owner or Own,u's agr.nt without offsots, deductk,115 or crodi\s. Tenant b<ciars thta risk of 

loss or delay of any rnc1iled rayn,enl. Owner resel'1es the 1igt11 to rnfuso any partiHI payment. Paynwnt will bH 

applied to any outstanding obligation of Tenant to Owner, notwithstrmding any nlher designation by Tenant. 

Tenant wifl pay Owner s late charge if r1cmt is not received on tirno. By accepting a late charg(~. Owner does not 

waive \!10 right to insist on payment of the rnnt in ft1ll 011 the duo dste. Tenant snd Ownw agme t11al lh,1 late 

cl1ar£1e represents a fair and reasonable estimate ol costs incl11rnd by Ow11er in this circunH;tanc;,;. Ten~nt and 

Owner agree that paying rent rnore than nve clays late on t11ree sep;,1rnte or;c;asions in w1y 12-munth period rs a 

substantiE1I violation of a material term of the tenancy ancl is a just cause ror eviction. 

Tenant will pay Owner a returned payrnenl fee in the event any check or olher form of payment off0red by Tommt 

t.o Owner in payment of rent or any other amount due under this Agreement is returned for lack of sufficient funds, 

a ''stop payment" or any otller reason. Temml and Owner ,;1gree that this mnounl represents a fair and rec1sonablri 

estimate of costs incurred by Owner in this circumstance. A returned check m;;:iy rionsti(ute late payment of rent. In 

the event of a returnee! c/le<.:k, Owner reserves the right to den1and payment by money order or certified funds fm 

the current and all futvre payments. 

Each person who signs this Agreement, whether or not they remain in possession of tho Pre111ises, will be jointly 

and severally liable for the full performance of this Agreement, including the payment of alt ronl due and the 

payment of costs to remedy damages lo ltie Premises caused by Tenant, guests or lrwik10s. 

As required by law, Tenant is notified lilat a negative credit report r•>Oecting on your credit record may be 

submitted to a credit reporting agency if you fail to fulfill llie terms of your crodil obligations, such as your 

obligations under the terms of this ,l\greement. 

Tenant may not apply the security deposit lo the last month's rent or lo ;;:iny oth0r sum due lrnder lhis Agreernonl. 

Within two weeks after Tenant has vacated the Premises, Owner will furnish Tenant wit11 an itemized written 

statement of the reasons for, and \he dollar amount of, any of the :;ecurlty deposit retained by \Ile Owner, along 

with a ct1eck for any deposit balance. Under Section 1950.5 of lhe California Civil Code, Owner may wilt1hold only 

that portion of Tenant's security deposit necessary to; (1) rnmedy any d0fa1;II by Tenant In the paymont of rent; (2) 

repair damages to the Premises excll1sive of ordinary wear :and tear: and (3) clean the Premises Jf necessary. 

Under stata and local .law, no if)lerest p.1yment!; s.re required on security deiposils . 

. Tenant will not sublei any part of the Premises or tissigh this agreement \~ilhoul ttie prior written consenl bf 

Owner. Yhe named Tenants are the only "Or·igirial'' Tenants. No person other than the named Tenants will be 

permitted to regularly or continuously use or occupy the Premises unless all of the following conditions are met: 1) ' 

Tenant nolifiei, Owner in writing, signed by every Tenant, stating a request lo have <1 new person ot:cupy tho ' 

Premises; 2) said prospective occupant t:ompletes and gives to Owner Owner's rental application; 3) Owner 

approves o( the prospective occupant's creditworthiness ri11d references from prior landlords; and 4) the new 

occupant signs Owner's Change of Tenant Agrmm1ent for such occupancy beforn occupyif\g the Prernisos, which 

agreement will include a provision that the new ot:cupant wilt abicle by ,md perform all tho obligations of \his 

Agreement. The rent for tile Premises may be raised to mnrkot rates when \ho last Original Tenant(s) moves from 

the Premises. 

In the event that Owner consents to any sub-tenanl.)y, it is hereby agreed that the Original Tenant may not ch~rge 

more to the sub-tenant(s) lhan that proportional share of tho rent which is being ctiari:ierJ by and paid to Owner. 

No action or inaction or acceptance of rent or knowledge on the IJ;;1rt of OwniH will be cieemed to be a waiver of 

the provision of this Section on the part of Owner and will not be deemed an approval of any Irnrson as a •sub­

tenant" for any purpose. 

The ~ssi,gned parkint;1 space is for the exolusi.ve u$e of the T~nan\s and may be used for lh!l parkino of rnotor 

vehicles only, No vehicle longer thaii 20 feet may be parf;ed in lhe Space. Any rnoto(vehlcle maintenance .or 

repair performed in 11,,i Space, or any other use of t11e properly withoul the prior consent of Owner, is prohibited. 

Owner will not be liable for any damage done by bursting, loaking or running of any gas or w,)tor or any plllmbin\J 

fixture in, above, upon or about the parking Int; for drnmige by wr1ter, snow or Ice being upon tir corning off the lot; 

clarnsge arising from acts or neglect of other occupants of the lot or otl,er motor vehicles; or theft or v,1ndalism by 

others. It is encouraged that Tenants purchase insurance to coven the above-mentioned instances. 

Tenants release Owner from any liability for loss or clarnage to Tenants' property while storer.I on the Premises. 

Any property stored in designated storage areas shall be removed on or before the dale of termination of tenancy. 

In the; event such property is not so removed, Owner may dispose of sflme without ,my liability to Tenaf\lS. 

Tenants waive any rights as defined in Civil Code Section 1980 el. seq. Owner reserves !he right to inspect al! 

such storage areas and require necessary removal or clean up as deemeli necessary for tile health and safety of 

the Premises, \he buil(1ing and/or its occupants, No stor<1ge of any kind will be permitted on fire escapes or in 

other common areas. 

Page 2 of 4 
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(-,_\ 
DocuSign Envelope ID: 487EC307-7DC4-4AFA-A644-8787E6164433 

Attorney Fees 

Megan's Law 

Notices 

Validity of Each 
Part 

Captions ;:ind 

Headings 

Application 

Attachments 

Entire 
Agrncrnent 

Tenant 

Tenant 

Rental Agreement (Montll-•to-Month) 

In any ac\ion or legal proceeding to enforce any part of this Agreement, mich party will IJe responsible for their 
own attorneys' fec~\ and court costs, subject to subject to local rent 1:ontrol ordin;:inces and regulations that rm1y 
apply. 

Pursunnt to Section 290.46 of tl1e Califomia Penal Code, infornmtion ahout specifier! rngistered $DX offi~nrJern is 
made available to Ille public via an internet vmll site rnc1intai11ctl by the Departrnont of ,Justice at 
www.meganslaw.ca.9ov. Depending on an offender's criininol history, lhis information will include either the 
address at wliich the offender resides or the communily of residenc,i c1nd the. ZIP code in wl1icl1 lie or sfv;J resides. 

Any reql1ired notices rna)1 he delivered to Tenant ill the Premises find to Owner or Agent for Rent and NolicrJs. 

If any portion of this Agreement is held to be invalid, its invalidity will not affect the validity or enforceability of any 
other provision of this Agreement. 

The captions and headings in this Agreement are included to improve reaclabllity rrnd are not part of the terms or 
provisions of this Agreement. 

Any rental application or related document submitted by Tenant is incorporated herein as thou~Jh set forth in full. 
Any misrepresentations contained therein will be considered a substantial violation of a materi.il term of tho 
tenancy and is a just cause for eviction. 

The following attachments are incorporated as part of this Agremnent: 

Disclosure of Information on Load-Based Paint and Lead-Based Paint Hazards 

Move-In-Move-Out Checklist 

Oakland Notice to Tenants 

EPA booklet entitled "Protect Your Fc1rnily from Lead in Your Home' 

This document and Attachments idGnlified above constitute the entire Agreement b,:,,twel'Jn the pmiies, and no 
promises or representations, other than those contained here o111d those implied by law, have been made by 
Owner or Teno1nt. Any modifications to this Agreement must be in writing signod l>y Owner and Tenant except that 
Owmir may change the, terms of the tenancy and this Agreement pursuant to Civil Coda Section 827. 

---------------.---·-·------·-· -----
Tenant Date 

Date Terrnnt Dale 

Receipt 

By signing above, Owner ar,knowledges t1aving received, and Tenant 8cknowledgrrn payment of, Urn following: 

Security Deposit $. _____ _ 

Rent: 

Other: 

Total received: 

$ ______ for the periocl _____ to ____ _ 

$ for _____________ _ 

$ ______ payment method _________ _ 

Form provided by the Eost £Jay Rental Nousing Asmcic1tion"' 
www.ebrha.com 

Form Rental Agreement (Mont/Ho-Manth)© (06/11/ 

Page4 of 4 
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P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

CITY OF OAKLAND 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office. 

• You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 
general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 
for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 

• To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 

later: (I) the date the owner served the rent increase notice; or (2) the date you first received this Notice 

To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 

Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/GovernmenUo/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
After your petitioq is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 
owe the amount of the increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

TENANTS' SMOKING POLICY DISCLOSURE 

• Smoking ( circle one) IS o!!lermitted in Unit 1791 , the unit you intend to rent. 
• Smoking (circle one) IS 01 ermitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's building, t of units in which smoking is permitted.) 
• There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

Jl:ti5}-~* (~%iiifl) rnf.§~tlllJiffi~□ C:~iHi' i:J::i JtX.&:;.fi-o iut~ (510) 238-3721 ~£fxll'ill*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espafiol. Si desea una copia, Ila me al (510) 238-3721. 

Baun Thoang Ba LIO quyean lo'fi cuua ngc56¢i thuea trong Oakland na¢y cu5ng COLI baeng tieang Vieat. Nea COLI moat 

baun sao, xin go'ii (510) 238-3721. 

Revised 11/18/14 
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P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

( \ 

CITY OF OAKLAND 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 

units, most single family dwellings, condominiums and some other types of units. For more information 

on which units are covered, contact the RAP office. 

• You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 

general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 

for: capital improvements, operating expense increases, and deferred annual rent increases ("banking"). 

No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 

reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 

your housing services, this may be an increase in your rent. Decreased housing services include substantial 

problems with the condition of a unit. 

• To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 

later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 

To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 

Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 

to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 

you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 

owe the amount of the increase retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 

owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 

Tenants in subsidized units are not required to pay the tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 

8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

TENANTS' SMOKING POLICY DISCLOSURE 

■ Smoking (circle one) IS o • ._ .. Permitted in Unit _____ , the unit you intend to rent. 

■ Smoking (circle one) IS or ermitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buildin_.lillllilll~a 1st of units in which smoking is permitted.) 

■ There (circle one) IS or SNOT designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

Jlt{~~* (Jl.Rili) rnf.H.~tl:f1Jim~□ ,rnt1'l"9'< x~.&;;t::o ~JUjtffl (510) 238-3721 *!lx~IJ,$:o 

La Notificacion del Derecho del lnquilino esta disponible en espaFiol. Si desea una copia, llame al (510) 238-3721. 

Baun Thoang BaLio quyean 16'ii cu Ga ngcio(1)i thuea trong Oakland na(1)y cuong COLI baeng tieang Vieat. Neil COLI moat 

baGn sao, xin go'ii (510) 238-3721. 

Revised 11/18/14 
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{\ 
• Bank of America I Online Banking I Accounts I Acc .. ..,nt Details I Account Activity 10/27/18, 2:42 PM 

Bank of America • Online Banking 

Fong Investments: Account Activity Transaction Details 

Post date: 03/05/2018 

Amount: 1,200.00 

Type: Deposit 

Description: CA TLR transfer Banking Ctr FRUITVALE 
#0000546 CA Confirmation# 0511268718 

Merchant name: CA TLR transfer Banking Ctr FRUITVALE 
1-f: #0000546 CA Confirmation# 0511268718 

Transaction Income: Deposits 
category: 

https ://secure. ban kofameri ca .com/my accounts/details/deposit/sear ... e52 23 a66d7 eb4 92e6c9766664079117897bb19420 5b117f e3 9e175fb241a8351 Page 1 of 1 



1 
For more information phone (510) 238-3721. 

Rev.  6/18/2018 

CITY OF OAKLAND 
RENT ADJUSTMENT PROGRAM  
250 Frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 
(510) 238-3721

For date stamp. 

APPEAL 

Appellant’s Name 
☐ Owner    ☐ Tenant

Property Address (Include Unit Number) 

Appellant’s Mailing Address (For receipt of notices) Case Number 

Name of Representative (if any) Representative’s Mailing Address (For notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation.  

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) ☐ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) ☐ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

c) ☐ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) ☐ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated.)

e) ☐ The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)

May Fong

1791-28th Avenue, Oakland, Ca 94601

T18-0311358 Cerro Court, Daly City, Ca 94015

Date of Decision appealed
November 24, 2020
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2 
For more information phone (510) 238-3721. 

Rev.  6/18/2018 

f) ☐ I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) ☐ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) ☐ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent 
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first 
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5). 
Please number attached pages consecutively. Number of pages attached: _____.   

• You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ●
I declare under penalty of perjury under the laws of the State of California that on            , 20        , 
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name 

Address 

City, State Zip 

Name 

Address 

City, State Zip 

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

19

Luis Cervantes AND Maria Amezquita

Oakland, Ca 94601

1791-28th Avenue

12/28/20

32

October 8

*Please listen to only the section of testimony on the audio day of hearing.
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T18-0311 APPEAL EXPLANATION 

1) The hearing officer calculated the rent incorrectly.  The rent for tenants Cervantes and 
Amerzquita was $1400 as per signed lease in Exhibit A.   The application for  habitability 
issues is also incorrect.  The electrical issues was due to the tenants’ overloading the 
circuits with expansive outlets with overloading appliances.  Please see attached 
Exhibit B.  This caused shortages and dangerous circumstances and is due to the 
overcrowding of the unit 1 bedroom unit.  The hearing officer calculated the decreased 
housing from March 2018 to July 2018.  She has to put into account that the Owner was not 
made aware of any problems until receiving notice regarding the issues from code enforcement 
in or about May 2, 2018.  Owners are allotted a reasonable time period to make repairs.  
Electrical and cabinets were repaired on May 8,2018. Window Repairs were completed June 
1, 2018 due to ordering of windows.  Please see attached receipts and email with the Code 
Enforcement Inspector.  Please see attached Exhibit C.    The hearing officer did not 
adhere to the decrease housing clause. [an owner must be given notice of a problem, and a 
reasonable opportunity to make repairs, before a claim of decreased housing services will 
be granted] These were all repaired within a reasonable time period which is exactly a day 
after receiving notice repairs had been made with exception of the windows that needed special 
ordering; therefore, there should be no compensation for decreased housing.  The issues were 
abated in July only because the inspection for the unit was scheduled for July.

2) d)  The decision violates Ca state law 2007 California Civil Code Article 2. Rental Agreement 
CA Codes (civ:798.15-798.23.5) CIVIL CODE SECTION 798.15-798.23.5. Tenant Luis 
Cervantes AND Maria Amezquita attempts to claim they should takeover the rent amount set 
at the original tenant lease.  Nazana Nevarez was the original tenant that signed a valid lease 
with previous landlord on May 30, 2012.  Please see attached Exhibit D.  Owner May Fong 
purchased property January 30, 2015 and sent notices to existing tenants of new ownership 
information along with RAP information to the original authorized tenant.   Please see attached 
Exhibit E.
Nazana Nevarez subletted the unit to Luis Cervantes and Maria Amezquita without my 
approval or consent which is a breach of lease terms. Please see highlighted section regarding 
Subletting.  It states the following:

[Tenant will not sublet any part of the Premises or assign this agreement without the prior 
written consent of Owner. The named Tenants are the only "Original" Tenants. No person 
other than the named Tenants will be permitted to regularly or continuously use or occupy 
the Premises unless all of the following conditions are met: 1) Tenant notifies Owner in 
writing, signed by every Tenant, stating a request to have a new person occupy the 
Premises; 2) said prospective occupant completes and gives to Owner Owners rental 
application; 3) Owner approves of the prospective occupant's creditworthiness and 
references from prior landlords; and 4) the new occupant signs Owner's Change of Tenant 
Agreement for such occupancy before occupying the Premises, which agreement will 
include a provision that the new occupant will abide by and perform all the obligations of 
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this Agreement. The rent for the Premises may be raised to market rates when the last 
Original Tenant(s) moves from the Premises.  

In the event that Owner consents to any sub-tenancy, is hereby agreed that the Original 
Tenant may not charge more to the sub-tenant(s) than that proportional share of the rent 
which is being charged by and paid to Owner.  

No action or inaction or acceptance of rent or knowledge on the part of Owner will be 
deemed to be a waiver of the provision of this Section on the part of Owner and will not be 
deemed an approval of any person as a "sub-tenant" for any purpose.] 

Owner May Fong was totally unaware that Luis Cervantes and Maria Amezquita were illegal 
subtenants that moved into premises without authorization until the text sent by Luis Cervantes 
8/18/17 as stated at the hearing.  Please see attached Exhibit F.  Original tenants were given proper 
notices with RAP notices.  Please see attached Exhibit E. 

When Owner was made aware of the Cervantes and Amezquita were illegal subtenants, Owner 
was to evict them based on violation of lease and unauthorized subtenants.  Tenants begged owner 
to stay.  With heart, On August 24, 2017, Owner decided to allow tenant to stay and have tenants 
fill out an application and sign new lease as per original lease ONLY based on 3 persons residing 
in Premises and abide by  stipulation in the original lease that the rent for the Premises may be 
raised to market rates when the last Original Tenant(s) moves from the Premises.  Tenants 
Cervantes and Amezquita professed on multiple occasions they only had 3 in their family.  Owner 
would never have signed a new lease with 7 living in a 1 bedroom unit because it is an unsafe and 
unhealthy environment. 

Per original lease, Original Tenant(s) moved out or Premises and Cervantes and Amezquita had 
become the new tenant, the lease sign and agreed by both parties raised to market rate at $1400 
per month is valid according to the California state law.  Please see attached Exhibit D. 

 

2.e. The decision is not supported by substantial evidence.  The Preponderance of evidence is 
upon the Petitioner to not give testimony but present factual supported documented evidence.  All 
of the tenants’ claim has not been supported with any documents and the evidence the hearing 
officer claims is not accurate.  The hearing officer claimed the tenant did not receive the RAP until 
we signed a new lease which is correct.  However, she neglected to acknowledge all the RAP 
notices Owner sent was to the original tenant Nanzania.  Tenants Cervantes and Amezquita would 
not be sent these notices.  Please see attached Exhibit F.   

The hearing officer did not take into account that tenants Cervantes and Amezquita were 
unauthorized subtenants until the new lease was signed.  I emphasize they were not the authorized 
master tenants.  Any rent payments the Petitioner claims was directly deposited in Owners account 
without disclosing to the Owner the rent payments were from anyone but the master tenants 
owners.  Rent payments were also deposited in owners account with either cash or bank transfer 
masking who is depositing the rent.  Please see Exhibit G.  As evidenced in the application and 
lease signed and dated August 24, 2017.  Please see attached Exhibit A. This is the Petitioners’ 

000172



only and original lease as new tenants at the new marker rate of $1400 (market value is $1800).  
The attached stated the terms of lease as per California law and was based on the tenant’s 
misrepresentation of facts regarding their claim was only 3 persons in the unit.  

The hearing officer incorrectly claims that Owner testified “told the tenant her rent would be 
increased because there were so many people living in the unit.”  This is TOTALLY UNTRUE.  
Please listen to audio.  Owner never made any claims of raising the rent due to the amount of 
people in unit.   The rent was raised to market value as allowed by law when the original tenant 
vacates premises which happened.  It is a fact I stated only 3 tenants can reside in the Premises 
and the tenant misrepresented themselves.  Owner did indicate and firmly believe 7 in a 300 
sleeping space is unsafe and hazardous but never claimed the rent is raised due to the amount of 
people that would be living there.  

Tenants Cervantes and Amezquita were unauthorized subtenants and as per original lease in 
Exhibit D, the rent for the Premises may be raised to market rates when the last Original 
Tenant(s) moves from the Premises as well as State and local laws. 

h) The hearing officer did not adhere to the State or local laws.  There was no 2017 rent increase
as the hearing officer claims.  This was a new lease to the new tenants of the unit.  Prior to that 
they were unauthorized subtenants that never made me aware of their unauthorized residency until 
August 2017.  Contracts matter and it is unjust to reward tenants who move into units without 
written or oral authorization.  Owners have the right to choose their tenants and charge market rent to new 
tenants once authorized.  Tenants Cervantes and Amezquita deceived the Owner by moving into 
Premises without authorization and then misrepresenting themselves in order to avoid eviction and 
to obtain a new lease.  This is not legally adhering to the laws. 

_____________________________________ 

May Fong, Owner 

and correct. Executed on December 28, 2020 in Oakland, CA.

I declare under penalty of perjury under the laws of the State of California that the above is true 

2 (a & b)  The hearing officer did not adhere to the evidence presented and did not include all evidence 
as with my past hearings including T12-0105, T17-0025,  where all evidence was taken into account 
and the hearing officer based the decision on facts and evidence including evidence attorneys brought 
into hearing on day of case and offered to extend to tenants more time for evidence for the case to be 
sure all facts were taken into account.
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EXHIBIT A
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APPLICATION TO RENT OR LEASE 

PLEASE PRINT 
Driver's License # 

Email Address 

EMPLOYMENT 
Current Employment Prior Employment 

Employer 

Address 

Employer Phone 
~ 

Job Title 

Name of Supervisor 

Dates of Employment From: To: From: To: 

Income Per Month $ $ 

RESIDENCE 
Current Residence Previous Residence Previous Residence 

Street Address ,~q, 2sr .+\.i A-ve 
City ~klnvv.J rin I 
State & Zip 10,4&!:)r 
Dates of Stay 

Owner/Manager 
And 

Phone number 

Reason For Leaving 

Last Rent Paid $ $ $ 

VEHICLES 
Automobiles Make Model Color Year License No. 

Motorcycles 

PERSONAL REFERENCES 
Address Ci 

Nearest Relative Living Elsewhere 

~ 
AOA Form No. 100A (Rev 10//13)- Copyright 2006-Apartment Owners Associabon of California, Inc.• www.aoausa.com 

• San Fernando Valley (HIS) 9RM-9200 • l.os Angcles(.123) 9.17-11811 ~ Long Beach (562) S97-24:?2.• Garden Grove (714) 539-6000 • San Diego (61912H0-7007 • Northern Colifomia (510)769-7521 
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CREDIT INFORMATION Please list all your financial obligations 
Name of Bank or Savinas & Loan Branch or Address 

I Checking 

I Savings 

Credit Accounts Account No. Address/Citv Phone 

GENERAL INFORMATION Check answer that applies 
• Do you smoke? 
• Do you have any pets/animals? 
• Have you ever filed for bankruptcy? 
• Do you have any musical instruments? 
• Do you have any water-filled furniture or do you intend to use 

water filled furniture in the apartment? 
• Have you ever been convicted for selling, possessing, 

distributing or manufacturing illegal drugs or convicted of any 
other crime? 

• Have you ever been evicted or named as a defendant in an 
eviction for non-payment of rent or any other reason? 

Please explain any "yes" answers to the above questions: 

Account No. Balance 
$ 

$ 

Balance Due Monthlv 

□ YES □ NO 
□ YES □ NO 
□ YES □ NO 
□ YES □ NO 
□ YES □ NO 

□ YES □ NO 

□ YES □ NO 

Why are you leaving your current residence? __________________________ _ 

The applicant hereby applies to rent/lease Apartment # ____ at. ____________ _ 
________________ for $ _____ per month, and upon owner's approval agrees to 
enter into a Rental Agreement and/or Lease and pay all rent and security deposits required before 
occupancy. 

An application fee of $ _____ is hereby submitted for the cost of processing this application, to obtain 
credit history and other background information. 

Applicant represents that all information given on this application is true and correct. Applicant hereby authorizes 
verification of all references and facts, including but not limited to current and previous landlords and employers, and 
personal references. Applicant hereby authorizes owner/agent to obtain Unlawful Detainer, Credit Reports, Telechecks, and/or 
criminal background reports. Applicant agrees to furnish additional credit and/or personal references upon request. Applicant 
understands that incomplete or incorrect information provided in the application may cause a delay in processing which may 
result in denial of tenancy. In the event that a material misstatement or misrepresentation is discovered after Applicant is 
accepted as a Resident, and whether or not a Lease or Month to Month Rental Agreement is executed, Owner may, at Owner's 
sole discretion, deem such misstatement or misrepresentation to be a material and non-curable breach of any subsequent Lease 
or Month to Month Rental Agreement and grounds for rescission of the contract and immediate eviction. Applicant hereby 
waives any claim and releases from liability any person providing or obtaining said verification or additional information. 

Applicant: thcla Amezqa J# 
(Signature required) 

Date :----4;Zr----~o:,:::;;;..~-1-,-------=--r3:---L--__ _ 

~ 
AOA Form No. 100A (Rev 10//13) • Copyright 2006 - Apartment Owners Association of California, Inc.• www.aoausa.com 
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~ v.J t I.. Oo R'l--v-tl n-
,.,, OAKLAND RENTAL AGREEMENT AND/OR LEASE -41 

Apartment Number .... ] ..... 7'--9 .... ]..__ __ _ Landlord/lessor/Agent: )~Aav En~ 
Tenan~s)/Lessee: fvidAr, p. m.t tqlM f ~ /).{Ct O 

Tenan~s)/Lessee: ~, _✓t.~_iis t ::SoJc.~, A:l!)tl.\ ,:>.. A~e l-q~-to.. 
Apartment Number. ..... ] ..... 7 .... 9 ....... ] ____ _ 

ApartmentAddress: 179]-28tb Avenue ~/I»~ 

City: Qaklan~ r ,s~e(a ,Zip946Q1 ~,~lP 
-lhly Renlal Ra~~= 9 \ 1 :2-:J.~ ~-\~is agreement shall commenoe on _9._../__.1..._/ ..... 1..i.7 _____ _,, and continue: (check one below) 

Rental Due Date: 1 st of month :>'\~ ~ :i\. __D_ Month to Month Agreement 

Security Deposit: t35DD 2°.P ~~ M ~A B. JZL Until 8/30/1 B at which time thereafter shall become a month to 

Late Charge: $ 75 if not naid bv 3rd month tenancy. lfTenantshould move from premises prior to the expiration date, he shall be 

Parking Space: .....__________ liable for all the rent due until such lime the apartment is occupied by Landlord-approved resident 

Storai;ie Space: _.O..__ ________ _ and/or expiration of said lime period, whichever is shorter. 

1. This Rental Agreement and/or Lease shall evidence the complete tenns and conditions under which the parties whose signatures appear below have agreed. 
Landlord/Lessor/Agent shall be referred to as "OWNER" and Tenant(s)/Lessee(s) shall be referred to as "RESIDENT." As consideration for this agreement, OWNER agrees to 
rent/lease to RESIDENT and RESIDENT agrees to rent/lease from OWNER for use SOLELY AS A PRIVATE RESIDENCE, the premises listed above. RESIDENT acknowledges that 
any false statements found in RESIDENTS application shall constitute a non-curable breach of this agreement. RESIDENT hereby agrees to complete an updated application, 
induding a census as to the occupants in the unit upon seven days request of OWNER. 
2. PAYMENTS: Rent and/or other charges are to be paid at the office or apartment of the manager of the building or at such other place designated in writing by OWNER. For the \ ,"""\...­

safety of the,rn.Jllsl.9ec, all payments are to be made by check or money ord@r and no cash shall be acceptable. OWNER ~d<n~Yid.edgesrorecei t 9f the FiWJ!.10nth's \.i .. 0\ \ \ ' " 
rent of: $_,_ .. L __ ~=--s ___ _,andaSecuri~Depositof$ ~o foratotalpaymentof$ "3>'-t-s ~ _. V\1--,~ ~~ , 

All payments are to be made ~yable to: Mav £ona and delivered to 358 Cerro Cou alv (ltv California, 
Telephone Number 415-812-9908 who is usually available on the following days: Fverv dav during the following hours: 9am-Spm 
3. LATE CHARGE/FEES: The late charge amount noted above, not to exceed 6% of the monthly rent, shall be added to any payment of rent not made on the rental due date or for 
which a deficient (bounced) check shall have been given. Tenant shall be liable for $25 each time a check is returned to OWNER because the check was dishonored. A fee of $50.00 
will be incurred each time the OWNER is required to serve a 3-0ay Notice to Pay the Rent due to the Tenant's failure to pay rent on the day rent is due. 
4. SECURITY DEPOSITS: The Security Deposit shall not exceed two times the monthly rent for unfurnished apartments or three limes the monthly rent for furnished apartments. The 
total of the above deposits shall secure compliance with the terms and conditions of this agreement and shall be refunded to RESIDENT within 21 days after the premises have been 
completely vacated less any amount necessary to pay OWNER: a) any unpaid rent, b) cleaning costs, c) key replacement costs, d) costs for repair of damages to apartment and/or 
common areas above ordinary wear and tear, and e) any other amount legally allowable under the terms of this agreement. A written accounting of said charges shall be presented to 
RESIDENT within 21 days of move-out. If deposits do not cover such costs and damages, the RESIDENT shall immediately pay said additional costs for damages to OWNER. During 
the term of tenancy, RESIDENT agrees to increase the deposit upon 30 days written notice by an amount equal to any future increases in rent and/or an amount necessary to cover the 
cost of rectifying any damage or expense for which RESIDENT is responsible. Security deposit is not to be used as last month's rent. 
5. UTILITIES: RESIDENT agrees to pay for all utilities and/or services based upon occupancy of the premises except .... a .... a"'"'rL.Oh .... a ...... a ..... e __________ _ 
6. OCCUPANTS: Guest(s) staying over 14 days cumulative or longer during any 12-month period, without the OWNER'S written consent shall be considered a breach of this 
agreement. ONLY the following listed individuals and/or animals, AND NO OTHERS shall occupy the subject apartment for more than 14 days unless the expressed written consent of 
OWNER is obtained in advance, {the 14 day period maybe extended by 100:il Rent Control Laws): Oakland . RESIDENT shall 
pay additional rent at the rate of $100.00 per month or 25% (or the amount allowed under rent control) of the current monthly rent whichever amount is greater, for the period of 
time that each additional guest in excess of the above named shall occupy the premises. RESIDENT shall pay the same additional monthly rent for each additional animal in excess of 
the above named animal(s), which shall occupy the premises. Acceptance of additional rent or approval of a guest shall not waive any requirement of this agreement or convert the 
status of any "guest" into a RESIDENT. 
7. PETS AND FURNISHINGS: Furnishings - No liquid-filled furniture of any kind may be kept on the premises. If the structure was built in 1973 or later RESIDENT may possess a 
waterbed if he maintains waterbed insurance valued at $100,000.00 or more. RESIDENT must furnish OWNER with proof of said insurance. RESIDENT must also comply with Civil 
Code Section 1940.5. Resident shall not keep on premises a receptacle containing more than ten gallons of liquid, highly combustible materials or other items which may cause a 
hazard or affect insurance rates such as, musical instrument, item(s) of unusual weight or dimension, RESIDENT also agrees to carry insurance deemed appropriate by OWNER to 
cover possible losses caused by using said items. Pets - No animal, fowl, fish, reptile, and/or pet of any kind shall be kept on or about the premises, for any amount of lime, without 
obtaining the prior written consent and meeting the requirements of the OWNER. Said consent, if granted, shall be revocable at OWNER'S option upon giving a 30-day written notice. 
In the event laws are passed or permission is granted to have any item prohibited by this agreement or if for any reason such item exists on the premises, there shall be minimum 
additional rent of $25.00 a month for each such item if another amount is not stated in this agreement. In the event laws are passed or permission is granted to have a pet and/or 
animal of any kind, an additional deposit in the amount of$ 3 000 shall be required along with the signing of OWNER'S "PET AGREEMENT." 
8. PARKING/STORAGE: When and if RESIDENT is assigned a parking space on OWNER'S property, the parking space shall be used exclusively for parking of passenger 
automobiles and/or those approved vehicles listed on RESIDENTS "Application to Rent/Lease· or attached hereto. RESIDENT may not wash, repair, or paint in this parking space or at 
any other common areas on the premises. (RESIDENT may not assign, sublet, or allow RESIDENTS guest(s) to use this or any other parking space.) RESIDENT is responsible for oil 
leaks and other vehicle discharges for which RESIDENT shall be charged for cleaning if deemed necessary by OWNER. Only vehicles that are operational may park in their assigned 
space. 
9. NOISE: RESIDENT agrees not to cause or allow any noise or activity on the premises that might disturb the peace and quiet of another RESIDENT. Said noise and/or activity shall 
be a breach of this Agreement. 
10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering in the halls, on the front steps, or in the common areas in such a way as to interfere with the free use and 
enjoyment, passage or convenience of another RESIDENT is prohibited. 
11. DESTRUCTION OF PREMISES: If the premises become totally or partially destroyed during the term of this Agreement so that RESIDENTS use is seriously impaired, RESIDENT 
or OWNER may terminate this Agreement immediately upon three-day written notice to the other. 
12. CONDITION OF PREMISES: RESIDENT acknowledges that he has examined the premises and that said premises, all furnishings, fixtures, furniture, plumbing, healing, electrical 
facilities, all Items listed on the attached inventory sheet, if any, and/or all other items provided by OWNER are all clean, and in good satisfactory condition except as may be indicated 
elsewhere in this Agreement. RESIDENT agrees to keep the premises and all items in good order and condition and to immediately pay for costs to repair and/or replace any portion of 
the above damaged by RESIDENT, his guests and/or invitees, except as provided by law. At the termination of this Agreement, all of the above-enumerated items in this provision shall 

~ 
AOA Form No. 101-OAKLAND (Revised 7/17)- Copyright 2010 -Apartment Owners Association of California, Inc. - www.aoausa.com 
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be returned to OWNER in clean and good condition except for reasonable wear and tear; the premises shall be free of all personal property and trash not belonging to OWNER. It is 
agreed that all dirt, holes, tears, bums, or stains of any size or amount in the carpets, drapes, walls, fixtures, and/or any other part of the premises, do not constitute reasonable wear 
and tear. 
13. MAINTENANCE AND ALTERATIONS: RESIDENT shall not paint, wallpaper, alter or redecorate, change or install locks, install antenna or other equipment, screws, fastening
devices, excessively large nails, or adhesive materials, place signs, displays, or other exhibits, on or in any portion of the premises without the written consent of the OWNER except as
may be provided by law. RESIDENT shall deposit all garbage and waste in a clean and sanitary manner into the proper receptacles as provided and shall cooperate in keeping the 
garbage area neat and clean. RESIDENT shall be responsible for disposing of items of such size or nature as is not normally acceptable by the garbage hauler for the building. 
RESIDENT shall be responsible for keeping the garbage disposal clean of chicken bones, toothpicks, match sticks, celery, pits, grease, metal vegetable ties, and all other items that
may tend to cause stoppage of the mechanism. RESIDENT shall pay for the cleaning out of any plumbing fixture that may need to be cleared of stoppage and for the expense or 
damage caused by the stopping of waste pipes or overflow from bathtubs, washbasins, toilets, or sinks, if caused by negligence or misuse by RESIDENT or their guests. Tenant must
notify landlord with a written notice stating what item{s) need service or repair and give landlord a reasonable opportunity to service or repair that item(s). Should any charges be 
incurred by the City as a result of not notifying the landlord in writing of such needed service or repairs, tenant shall be responsible for a minimum of $201.50 for each occurrence plus 
any additional fines or inspection fees imposed by a government office as a result of RESIDENT not notifying OWNER in writing of any deficiencies with the residence. 
14. SMOKE/CARBON MONOXIDE DETECTORS: The rental unit is equipped with properly functioning smoke and carbon monoxide detectors. Resident agrees to test the smoke 
and carbon monoxide detectors in the rental unit monthly for proper function. Resident agrees not to interfere with their normal function or disable any detectors in any manner. 
15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shall comply with all house, pool, pet, and laundry rules attached to this agreement which may be changed from time to time. 
These rules shall apply to, but are not limited to, noise, odors, disposal of trash, pets, parking, use of common areas, and storage of toys, bicycles, tools, and other personal items 
(including signs and laundry), which must be kept inside and out of view. OWNER shall not be liable to RESIDENT for any violation of such rules by any other RESIDENTS or persons. 
Rights of usage and maintenance of the laundry room and/or pool and pool area are gratuitous and subject to revocation by OWNER at any time. 
16. CHANGE OF TERMS: The terms and conditions of this agreement are subject to future change by OWNER after the expiration of the agreed lease period upon 30 days written 
notice setting forth such change and delivered to RESIDENT. Any changes are subject to laws in existence at the time of the Notice Of Change Of Terms. 
17. TERMINATION: After expiration of the leasing period, this agreement is automatically renewed from month-to-month, but may be terminated by either party. The owner giving a 60-
day notice and the resident giving a 30-day written notice of intention to terminate. Where laws require "just cause,· such just cause shall be so stated on said notice. The premises 
shall be considered vacated only after all areas induding storage areas are clear of all RESIDENTS belongings, and keys and other property furnished for RESIDENTS use are 
returned to OWNER. Should the RESIDENT hold over beyond the termination date or fail to vacate all possessions on or before the termination date, RESIDENT shall be liable for 
additional rent and damages, which may include damages due to OWNER'S loss of prospective new RENTERS. 
18. POSSESSION: If OWNER is unable to deliver possession of the Apartment to RESIDENT on the agreed date, because of the loss or destruction of the Apartment or because of the
failure of the prior RESIDENT to vacate or for any other reason, the RESIDENT and/or OWNER may immediately cancel and terminate this agreement upon written notice to the other 
party at their last known address, whereupon neither party shall have liability to the other, and any sums paid under this Agreement shall be refunded in full. If neither party cancels, this 
Agreement shall be pro-rated and begin on the date of actual possession. 
19. INSURANCE: RESIDENT acknowledges that OWNER'S insurance does not cover personal property damage caused by fire, theft, rain, war, acts of God, acts of others, and/or any 
other causes, nor shall OWNER be held liable for such losses. RESIDENT HEREBY AGREES TO OBTAIN HIS OWN INSURANCE POLICY TO COVER ANY PERSONAL LOSSES. 
This does not waive OWNER'S duty to prevent personal injury or property damage where that duty is imposed by law, however, RESIDENT'S failure to maintain said pollcy shall be a
complete waiver of RESIDENT'S rights to seek damages against OWNER for above stated losses.
20. RIGHT OF ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themselves or with others, may enter, inspect and/or repair the premises at any time in case of emergency
or suspected abandonment. OWNER shall give 24 hours advance notice and may enter for the purpose of showing the premises during normal business hours to prospective renters, 
buyers, lenders, for smoke alarm inspections, and/or for normal inspection and repairs. OWNER is permitted to make all alterations, repairs and maintenance that in OWNER'S 
judgment is necessary to perform. In addition, OWNER has the right to enter pursuant to Civil Code Section 1954. If the work performed requires that RESIDENT temporarily vacate the 
unit, then RESIDENT shall vacate for this temporary period upon being served a 7-day notice by OWNER. RESIDENT agrees that in such event RESIDENT will be solely compensated 
by a corresponding reduction in the rent for those many days that RESIDENT was temporarily displaced. No other compensation shall be due to the RESIDENT. If the work to be 
performed requires the cooperation of the RESIDENT to perform certain tasks, then RESIDENT shall perform those tasks upon receiving a 24-hour written notice. {EXAMPLE:
removing food items from cabinets so that the unit may be sprayed for pests.) Upon 24 hours notice, RESIDENT hereby agrees to lend OWNER the keys to the premises for the 
purpose of having a duplicate made for OWNER'S use. 
21. ASSIGNMENT: RESIDENT agrees not to transfer, assign or sublet the premises or any part thereof and hereby appoints and authorizes the OWNER as his agent and/or by 
OWNER'S own authority to evict any person claiming possession by way of any alleged assignment or subletting. 
22. PARTIAL INVALIDITY: Nothing contained in this Agreement shall be construed as waiving any of RESIDENT'S or OWNER'S rights under the law. If any part of this Agreement
shall be in conflict with the law, that part shall be void to the extent that it is in conflict, but shall not invalidate this Agreement nor shall it affect the validity or enforceability of any other 
provision of this Agreement. 
23. NO WAIVER: OWNER'S acceptance of rent with knowledge of any default by RESIDENT or waiver by OWNER of any breach of any term or condition of this Agreement shall not 
constitute a waiver of subsequent breaches. Failure to require compliance or to exercise any right shall not be construed as a waiver by OWNER of said term, condition, and/or right, 
and shall not affect the validity or enforceability of any other provision of this Agreement. 
24. ATTORNEY'S FEES: If any legal action or proceeding be brought by either party to this agreement, the prevailing party shall be reimbursed for all reasonable attorneys' fees up to 
but not more than $500 in addition to other damages awarded. 
25. ABANDONMENT: California Civil Code Section 1951.2 shall govern Abandonment. If any rent has remained unpaid for 14 or more consecutive days and the OWNER has a
reasonable belief of abandonment of the premises, OWNER shall give 18 days written notice to RESIDENT at any place {including the rented premises) that OWNER has reason to 
believe RESIDENT may receive said notice of OWNER'S intention to declare the premises abandoned. RESIDENT'S failure to respond to said notice as required by law shall allow 
OWNER to reclaim the premises. 
26. The undersigned RESIDENTS are jointly and severally responsible and liable for all obligations under this agreement and shall indemnify OWNER for liability caused by the actions 
{omission or commission) of RESIDENTS, their guests and invitees. 
27. Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are hereby notified that a negative credit report reflecting on your credit history may be
submitted to a credit reporting agency, if you fail to fulfill the terms of your credit obligation. RESIDENT expressly authorizes OWNER/AGENT (including a collection agency) to obtain
Resident's consumer credit report, which OWNER/AGENT may use if attempting to collect past due rent payments, late fees, or other charges from Resident, both during the term of 
the Agreement and thereafter. 
28. Lead Warning Statement Housing built before 1978 may contain lead-based paint. Lead from paint paint chips and dust pose health hazards if not managed properly. Lead
exposure is especially harmful to young children and pregnant women. Before renting pre-1978 housing, OWNERS must disclose the presence of known lead-based paint hazards in
the dwelling. RESIDENTS must also receive a federally approved pamphlet on lead poisoning prevention. 

O�NDf AGENT DISCLOSURE (Initial) 
� OWNER'S initials {on left) mean OWNER has no knowledge of lead-based paint and/or lea�ed hazards in or on the Premises and OWNER has no reports or 
records pertaining to lead-based paint and/or lead-based paint hazards in or on the Premises, and U RENTER'S initial (on left) indicate that RENTER has 
received a copy of a "Protect Your Family from Lead In Your Home", and that RENTER shall notify OWNER promptly in writing of any 
deteriorating and/or peeling paint. 

29. MOLD: The OWNER/AGENT has inspected the unit prior to lease and knows of no damp or wet building materials and knows of no mold contamination. Resident agrees to
accept full responsibinty and maintain the premises in a manner that prevents the occurrence of an infestation of mold in the premises. Resident also agrees to immediately 
report to the OWNER/AGENT any evidence of water leaks, excessive moisture or lack of proper ventilation and evidence of mold that cannot be removed by deaning. 

� 
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31. NOTICES: All notices to RESIDENT shall be served at RESIDENTS apartment I house whether or not RESIDENT is present at the time of delivery and all notices to OWNER/ 
AUTHORIZED PERSON shall be served by first class mailing to: 

Person Authorized To Manage Property: 
Name. ____________ Address __________________________________ _ 

Phone Number ___________ _ 
Owner of property or a person who Is authorized to act for and on behalf of the owner for the purpose of service of process and for the purpose of receiving and receipting 
for all notices and demands. 
Name. ____________ Address. __________________________________ _ 

Phone Number ___________ _ 
Person or Entity Authorized to Receive Payment of Rent: 
Name. ____________ Address. __________________________________ _ 

Phone Number ___________ _ 
32. INVENTORY: The Apartment contains the following items for use by RESIDENT:._Sut.Jo.Ql..JVuP-.....1Cu.P.;.it.Lr.uiO.&ie~ra ... tL]o..,_rL..-____________ _ 

RESIDENT further acknowledges that the subject premises are furnished with the additional furnishings listed on the attached inventory and that said attached inventory is hereby 
made part of this agreement 
33. Proposition 65 Notice: Warning: Some areas may contain chemicals known to the State of California to cause cancer, birth defects or other reproductive harm. 
34. Notice is hereby given of the existence of the Residential Rent Arbitration Board (RRAB) and the Rent Arbitration Program of the City of Oakland, the office of which is located at 
250 Frank H. Ogawa Plaza, 511 Floor, Oakland, CA, 94612, phone number (510) 238-3721. The Rent Arbitration Program (Oakland Municipal Code, Chapter 8.22) lease addendum is 

attached to this lease and acknowledged in number 35 below as a lease addendum notifying tenants of the Notice to Tenants regarding Oakland's Rent Adjustment Program). In the 
event that Owner/Agent elects not to implement an annual rent adjustment, the ONner/agent hereby advises Tenant that Owner/agent elects to bank any such rent adjustment to future 
year(s) pursuant to the provisions of the Oakland Rent Arbitration Ordinance. 
Note: Tenant and Landlord has adopted, and agree to comply with Measure EE "Just Cause Eviction· Ordinance for the City of Oakland, CA., which requires landlords of specified 
residential properties, the right to evict a tenant only for reasons specified in the measure, such as non-payment of rent, breach of lease, damaging premises, drug or other illegal 
activity, disorderly conduct, rehabilitation of unit, landlord or relative occupancy, except in certain circumstances where the tenant is disabled, elderly or catastrophically ill. Further, the 
ordinance provides for damages, penalties and attorneys' fees against landlords who violate this law. Should Tenant violate any portion of the ordinance, Landlord may exercise his/her 
right to evict tenant for damages, penalties and attorneys' fees. 

35. RESIDENT acknowledges receipt of the following, which shall be deemed a part of this Agreement (Please check) 

House Rules 
Laundry Rules 
Mailbox Keys 

Pet Agreement 
Pool Rules 
Apartment Keys i Garage Door Opener 

Notice to Tenants: Oakland's Rent Adjustment Program 
Information About Bed Bugs Sheet 

36. ENTIRE AGREEMENT: This Agreement constitutes the entire Agreement between OWNER and RESIDENT. No oral agreements have been entered into, and all modifications or 
notices shall be in writing to be valid. The undersigned Residents are jointly and severally responsible for all obligations under this agreement and shall indemnify Owner for liability 
caused by the actions (omission or commission) of residents, their guests and invitees. Renter has relied on his own judgment in entering into this agreement. 
37. NOTICE: Pursuant to Section 290.46 of the Penal Code, information about specified registered sex offenders is made available lo the public via an Internet Web site maintained by 
the Department of Justice at www.meganslaw.ca.gov. Depending on an offender's criminal history, this information will include either the address at which the offender resides or the 
community of residence and ZIP Code in which he or she resides. 
38. RECEIPT OF AGREEMENT: The undersigned RESIDENT hereby certifies that he/she is fluent in the English language and has read and completely understands this Agreement 
and hereby acknowledges receipt of a copy of this "Rental Agreement and/or Lease." (_) RESIDENT'S initials: 
OR Pursuant to California Civil Code 1632, which requires translation of specified contracts or agreements that are negotiated in Spanish, Chinese, Vietnamese, Tagalog 
or Korean: " 1,. 
( t,bia AJ Resident'' lni Is on left hereby acknowledge that this agreement was translated reted in their foreign language of: S(,2tlo."' n 

tl~ 'J V I o ?rb'-1/17 
Date 

/24/17 Ma"ia. Ar'.levp,rh Z'-Z'-1-\~ 
Resident ~ Date 

Owner/Agent Date 
2 d t$ ([.. ~~ l/fi-r}J7C'te_ > 

Resident Date 

Owner/Agent Date 
aovcz1111 l½J~lot s~-z ·1-1,,,. 

Resident Date 

NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR THE ADEQUACY OF ANY PROVISION IN THIS AGREEMENT. IF YOU DESIRE LEGAL ADVICE, CONSULT 
YOUR ATTORNEY. 

~ 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program (".RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more infonnation on 
which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("'CPI increase") or allowed .. banked" rent increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition ( 1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice lo Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
information and the petition fonns are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oak1andnet.com/Govemment/o/hccl/o/RentAdiustment. 

• [f you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee per unit per year. lfthe fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance (''TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

• The owner .D is -'ll. is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). lfthe owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was _1~7_9_1 __ 

NANTS' SMOKING POLICY DISCLOSURE 
• Smoking (circle one) JS or pennitted in Unit 1791 . the unit you intend to rent. 
• Smoking (circle one) JS or ....... ~ ...... pennitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buildin isl of units in which smoking is penniltcd.) 
• There (circle one) IS o SN a designated outdoor smoking area. It is located at ____ . 

Mar\ a Amezovifa I received a copy of this notice on __ ·tg_-_'2._t{_-_\ T __ 
(Date) (Tenant's signaturefr 

llt~JM• Ultllllf) ifUD.3ttUtJiimllH1Hi 'P Jtri&*o fflilflt (510) 238-3721 ftlf>lllJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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CIUDAD DE OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Departamento de Desarrollo Comunitario y Vivienda 
Programa de Ajustes en el Alquiler TEL. (510) 238-3721 

FAX (510) 238-6181 
TDD (510) 238-3254 

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER 
RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program. RAP) que limita los 
aumentos en el alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las 
unidades residenciales en alquiler construidas antes de 1983. Para mas informaci6n sobre las viviendas 
cubicrtas, contacte a la oficina de] RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentar una petici6n ante e1 RAP para todo 
aumento en e1 alquiler que sea mayor que el aumento general anua] en el alquiler f'aumento CPI") o 
permitido que los aumentos en el alquiler sean "'invertidos". Estos incluyen mejoras de capital y aumentos 
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su 
alquiler solo despucs de que un funcionario de audicncia haya autorizado el incrcmcnto. Ningim aumento 
anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler 
propuesto respondiendo a la peticion del propietario. No es indispensable que usted presente su propia 
petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos ilicitos en el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el 
alqui1er, debe prcscntar una petici6n ( 1) en un plazo de (90) dias a partir de la fccha del aviso de aumento 
en el alquiler si el propietario tambien proporcion6 este Aviso a los lnquilinos con la notificaci6n del 
aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepcion de] aviso de aumento 
en el alquiler si este A viso a los lnquilinos no fue entregado con la notificaci6n de aumento en el alquiler. 
Si el propietario no entreg6 este Aviso a los lnquilinos al inicio del periodo de arrendamiento, debera 
presenter una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este 
Aviso a los lnquilinos. Encontrara informaci6n y formularios disponibles en la oficina del RAP en el 
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; tambien puede visitar: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdiustment. 

• Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que 
prcsente la petici6n. Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremcnto 
retroactivo a la fecha de inicio de vigencia del aumento. 

• Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para mas informaci6n contacte la oficina 
RAP. 

• Oakland Jes cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program 
Service Fee) por vivienda al ai\o. Si la tarifa se paga a tiempo. el propietario tiene derecho a cobrar la mitad 
del costo de esta tarifa al inquilino. No se requiere que 1os inquilinos de viviendas subsidiadas paguen la 
porcion del inquilino de la tarifa. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir 
el comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legates en 
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C. 
8.22.600). (Ordenanza del Concejo Municipal No. 13265 C.M.S.) 

• El propietario Il tiene JlL no tiene permitido establecer el alquiler inicial de esta vivienda sin 
1imitaciones (por ejcmplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido 
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de 2016 

Modificado el 10 de febrero de 2017 
HCDrap201702b SP 
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INFORMACION A LOS INQUILINOS SOHRE LAS POLITICAS PARA FUMADORES 

■ Fumar (encierre en un circulo) ESTA @TA permitido en la Vivienda ____ • la vivienda que usted 
pretendc alquilar. 

■ Fumar (encierre en un circulo) EST A ~TA permitido en otras viviendas de su edificio. (Si hay disponibilidad 
de ambas viviendac;, fumador y no fum • en el editicio del inquilino, adjunte una lista de las viviendas en donde se 
permite fumar.) C7:J 

• (Encierreen un circulo), HAY o~Y un area designada al aire libre para fumar. Se encuentra en ___ _ 

Rccibi una copia de este aviso el Z -2.-4 - \J M 0. '( \ G\ Am~II j.fa 
(Fccha) (firma dcl inquilino) 

llt~IHAr (JBtll) mffl~ffi~HlUn•Pn~c:p Xllfi*o RB:11 (510) 238-3721.ltilY*o 
La Notificacion del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Modificado el 10 de febrero de 2017 
MCDrap20 I 702b SP 



RECEIPIENT:

May Fong

LOCATION:

1791 28th Ave

Oakland

SENDER:

Michael Mehreteab Electric

6119 Market St, Oakland, Ca 94608

Phone: (510) 978- 2489

Replace burnt outlet in living room due to overloaded circuit.  Checked circuit breaker for damages.         $200 

Received payment 5/9/18

Job #29

RECEIVED 05/10/18MICHAEL MEHRETEAB
ELECTRIC

EXHIBIT B
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SPECIAL SERVICES CUSTOMER INVOICE
Notice of Cancellation (see Exhibit A) may be sent to this address:
HOME DEPOT U.S.A., INC.
Store 0639 COLMA II
2 COLMA BLVD
COLMA, CA 94014

Phone: (650) 755-9600
Salesperson: kxh6ggf
Reviewer: sv995

S
O

LD
 T

O

Name Phone 1

MAY FONG        MAY FONG (415) 812-9908

Address 358 CERRO CT Phone 2

Company Name

City DALY CITY Job Description 1791
State CA Zip 94015 County SAN MATEO

REPRINT

2018-05-09 14:00

WILL-CALL MERCHANDISE PICK-UP

		Will-Call items will be held in the store for 7 days only.

Check your current order status online at

		www.homedepot.com/orderstatus

FOR WILL CALL
 MERCHANDISE PICK-UP

 PROCEED TO WILL CALL OR
 SERVICE DESK AREA

(Pro Customers, Proceed To The Pro Desk)

-

CUSTOMER PICKUP #1 MERCHANDISE AND SERVICE SUMMARY We reserve the right to limit the quantities of merchandise
sold to customers

REF # W02 SKU # 0000-515-664 Customer Pickup / Will Call
S.O. MERCHANDISE TO BE PICKED UP: S/O MILGARD MFG INC REF # S01 ESTIMATED ARRIVAL DATE: 05/30/2018 P.O. #39505099

REF # SKU QTY UM DESCRIPTION PI TAX PRICE EACH EXTENSION
S0101 0000-301-390 0.00 EA NA / SINGLE SLIDER 29.5 X 47.5 VINYL XO / SINGLE SLIDER29.5 X

47.5VINYLXO{#1}
A N $269.07 $0.00*

SCHEDULED PICKUP DATE:  Will be scheduled upon arrival of all S/O Merchandise MERCHANDISE TOTAL: $0.00
END OF CUSTOMER PICKUP - REF #W02

CUSTOMER PICKUP #2
REF # W04 SKU # 0000-515-664 Customer Pickup / Will Call

S.O. MERCHANDISE TO BE PICKED UP: S/O MILGARD MFG INC REF # S03 ESTIMATED ARRIVAL DATE: 05/31/2018 P.O. #39505130
REF # SKU QTY UM DESCRIPTION PI TAX PRICE EACH EXTENSION
S0303 0000-301-390 1.00 EA NA / SINGLE SLIDER 29.5 X 47.5 VINYL XO / SINGLE SLIDER29.5 X

47.5VINYLXO{#1}
A Y $220.57 $220.57*

SCHEDULED PICKUP DATE:  Will be scheduled upon arrival of all S/O Merchandise MERCHANDISE TOTAL: $220.57
END OF CUSTOMER PICKUP - REF #W04

* Indicates item markdown

Page 1 of 2

Page 1 of 2 Customer CopyNo. H0639-111901

No. H0639-111901EXHBIT C
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TOTAL CHARGES OF ALL MERCHANDISE & SERVICES
ORDER TOTAL $220.57

SALES TAX $19.30
TOTAL $239.87

BALANCE DUE $0.00

   Policy Id (PI):
   A: 90 DAYS DEFAULT POLICY;

   'The Home Depot reserves the right to limit / deny returns. Please see the return policy sign in stores for details.'

END OF ORDER No. H0639-111901

Page 2 of 2

Page 2 of 2

Name: MAY FONGSPECIAL SERVICES CUSTOMER INVOICE - Continued

Customer CopyNo. H0639-111901

No. H0639-111901
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10/7/19, 8)01 PMAT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue

Page 1 of 2about:blank

Re: Case 1801330 1783-28th Avenue

From: May Fong (mayfong@pacbell.net)

To: HBarron@oaklandnet.com

Date: Friday, June 15, 2018, 9:55 AM PDT

Hi Hugo! 

The inspection passed on Wednesday. 

Please confirm the case has been abated. 

Thx 

May
Sent from my iPhone

On Jun 6, 2018, at 8:33 AM, Barron, Hugo <HBarron@oaklandnet.com> wrote:

Not, you need to call 238-3444 and schedule a final inspection once the permit is final
please call me and let me know. Hugo.

 

From: May Fong [mailto:mayfong@pacbell.net] 
Sent: Tuesday, June 05, 2018 12:47 PM
To: Barron, Hugo <HBarron@oaklandnet.com>
Subject: Re: Case 1801330 1783-28th Avenue

 

Hi Hugo!

 

I wanted to find if you are able to pass my inspection for my windows since you were at the unit
yesterday?

 

Thanks.

 

May

 

From: May Fong <mayfong@pacbell.net>

EXHIBIT C
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10/7/19, 8)01 PMAT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue

Page 2 of 2about:blank

To: "hbarron@oaklandnet.com" <hbarron@oaklandnet.com> 
Sent: Wednesday, May 2, 2018 2:49 PM
Subject: Case 1801330 1783-28th Avenue

 

<image001.jpg>

 

To Inspector Barron,
 
I received the above reference complaint.  Please find attached the notice I sent to the tenants
regarding a violation you have included.  I was made aware of the dumping on April 18th by a tenant,
not by Luis Ayala.  I verified the issues and contacted Luis regarding the violations he has caused  and
sent over the notices.  Mr. Ayala has never complained to me regarding electrical or cabinet issues.  I
was made aware of the window and my handyman will repair the drawers in the kitchen and window
well as today.  My electrician will take care of the electrical on Friday and I already had made
arrangements for bulky item pickup next Wednesday.  I warned the tenant with the red van not to park
at the lawn and I installed yellow parking bumpers to prevent cars from entering the lawn as per
picture.  I also installed security cameras in hopes to prevent the dumping and illegal car parking.
 
I will send you the confirmation that everything is taken care of and you can reinspect by May 14th.
 
Thanks.
 
 
May
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DocuSign Envelope ID: 487EC307-7OC44AFA-A644-8787E6164433 

Rental Agreement (Month-to-Month) 

Owner rents to Tenants and Tenants rent from Owner the Premises subject to the following terms and conditions. 

Owner 

Agent for 
Rent & Notices 

Tenants 

Premises 

Rent 

Parking 

Storage 

Rent Payments 

Security Deposit 

Late Charge 

Returned 
Payment 

Term of Tenancy 

Pets 

Owner's Utilities 

Tenant's Utilities 

Appliances & 

Fixtures 

Use and 
Occupancy 

Terms of Tenancy 

J O 5 e... r \, -s. m 0- v- \) vl c__ 3 

los~os 
~(}Jf 12/29/2014 

.Sct....,.\,V\;:€.....- Q-5 a:..\) cc.J-e (Name) 

I e, I 4- ·z_g TC\ I~ tJ L Oa.-KlCL vv::l C < (L ' 0t % C, I • (~I~) 

sz O -3 qk - i 9 i:\-:::J, .J s \~'\ G ~ \ d ~__\,\ \Ao U,,,,\1"<':, 1£ G i!V!C(.c I (Phone & Email) 

~la.. · 0-.. V. N e ... J..J o,_v--Q,· (Name) I I -2I;'·- 1 'l (DOB) 

-L.....>...--'-----'--~'-""-"~--'r=~~:..,.._-e...5.'--"""------- (Name) ~5_-_l 'l~--9~':J~·-___ (DOB) 

-----'i==-----'-e;=-:--,r---'--,l--'-=\0......-=-=\A.'-==-'"..c_.-\__._--"'·e_=-u=-Q.--"---'\-r-'e...,~----(Name) ___._i 0-'---·, __ -_,_I """S_·_· L--'-.1-J1'-----(DOB) 

_C...~e...=s~·~G,)~><-__ N'-1-"'--e~,u_"_a.....~Y-_e...._:3 ________ (Name)-----'l_c,'-----;t~t.1_-_0_, t.t ............ __ (DOB) 

______________________ {Name) _________ (DOB) 

X \ '1 9 l 2..S 7v\ ii.\ 0e__v\ Ll:€ .. t O a,\: ~ Q ,v\ c\ C 0, 94:lo I (Address) 

$ 8 9 5 < ~ per month payable in advance on the l 6 t day of each month. 

Parking space assigned -0'+->-~s ___ . Monthly charge$ N A 

Storage space assigned -~+.e__,_£.......,. __ . Monthly charge $ N f'.\ 
D Electronic Funds Transfer (EFT) 

m'Personal check 

rn'tashier's check or money order 

~sh 

$ 800:_q_,. 

, payable with monthly rent. 

• payable with monthly rent 

'0'\ 
if Owner does not receive rent in full v.iithin b days after the due date. 

2.C- __ OC> 
$_~-:;~ •" ___ in the event any check or other form of payment by Tenant is returned for lack of sufficient 

funds, a "stop payment" or any other reason. 

The Tenancy begins on De(,, I ~() (8..and ends on •/Y)o:.¼'. 3O,J,Ol'2.and thereafter continues on a month-to-

month basis until terminated. . 

Approved pets __ ...... \\!....i..;tJ=---'?----"e.....=......c\-s ___________________ _ 

Owner pays for __ W-~Q~L,;=~~'.£,~1~-----~--8-c---1-. _CL_'r __ \o_Qfj_:--+-~r::-===~------------
1 _, \ I ,._ 

Tenant pays for G CL<;,. G I:=. -e__c_.r: \~LG 

Owner provides S to_ U ~ f! (3' e...G V tg ~Y u...,+; Y-

General Terms and Conditions of Tenancy 

The Premises are to be occupied and used only as a private residence by Tenants, without Owner's prior written 

consent, subject to applicable state and local laws. Occupancy by additional persons for more than two weeks in 

any six-month period is prohibited without Owner's written consent. Violation of the provisions of this Section is a 

substantial violation of a material term of the tenancy and is a just cause for eviction. 

I have reviewed this page_ N .-1l_ _____ (Tenant initials) 
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Security Deposit 

Subletting 

Parking 

Storage 

Rental Agreement (Month-to-Month) 
Rent will be paid in full to Owner or Owner's agent without offsets, deductions or credits Tenant bears the risk of 
loss or delay of any mailed payment. Owner reserves the right to refuse any partial payment. Payment will be 
applied to any outstanding obligal1on of Tenant to Owner, nolwithctanding any other designation by Tenant. 

Tenant will pay Owner a late charge if rent Is not received on time. By accepting a late charge, Owner does not 
waive the right to insist on payment of the rent in full on the due daie Tenant and Owner agree that the late 
charge represents a fair and reasonable estimate of costs incurred by Owner in this circumstance. Tenant and 
Owner agree that paying rent more than five days late on three separate occasions in any 12-month period is a 
substantial violation of a material term of the tenancy and is a just cause for eviction. 

Tenant will pay Owner a returned payment fee 1n the event any check or other form of payment offered by Tenant 
to Owner m payment of rent or any other amount due under this Agreement is returned for lack of sufficient funds, 
a "slop payme111" or any other reason. Tenant and Owner agree that this amount represents a fair and reasonable 
estimate of costs incurred by Owner in this circumstance. A returned check may constitute late payment of rent. In 
the event of a returned check, Owner reserves the right to demand payment by money order or certified funds for 
the current and all future payments. 

Each person who signs this Agreement, whether or not they remain in possession of the Premises, will be jointly 
and severally liable for the full performance of this Agreement. including the payment of all rent due and the 
payment of costs to remedy damages to the Premises caused by Tenant, guests or invitees. 

As required by law. Tenant is notified that a negative credit report reflecting on your credit record may be 
submitted to a credit reporting agency if you fail to fulfill the terms of your credit obligations, such as your 
obligations under the terms of this Agreement. 

Tenant may not apply the security deposit to the last month's rent or to any other sum due under this Agreement. 
Within two weeks after Tenant has vacated the Premises, Owner will furnish Tenant with an itemized written 
statement of the reasons for, and the dollar amount of, any of the security deposit retained by the Owner, along 
with a check for any deposit balance. Under Section 1950.5 of the California Civil Code, Owner may withhold only 
that portion of Tenant's security deposit necessary to: (1) remedy any default by Tenant in the payment of rent; (2) 
repair damages to the Premises exclusive of ordinary wear and tear; and (3) clean the Premises if necessary. 
Under state and local law, no interest payments are required on security deposits. 

Tenant will not sublei any part of the Premises or assign this agreement without the prior written consent of 
Owner. The named Tenants are the only "Original" Tenants. No person other than the named Tenants will be 
permitted to regularly or continuously use or occupy the Premises unless all of the following conditions are met: 1) 
Tenant notifies Owner in writing, signed by every Tenant, stating a request to have a new person occupy the 
Premises; 2} said prospective occupant completes and gives to Owner Owner's rental application; 3) Owner 
approves of the prospective occupant's creditworthiness and references from prior landlords; and 4) the new 
occupant signs Owner's Change of Tenant Agreement for such occupancy before occupying the Premises, which 
agreement will include a provision that the new occupant will abide by and perform all the obligations of this 
Agreement. The rent for the Premises may be raised to market rates when the last Original Tenant(s) moves from 
the Premises. 

In the event that Owner consents to any sub-tenancy, it is hereby agreed that the Original Tenant may not charge 
more to the sub-tenant(s} than that proportional share of the rent which is being charged by and paid to Owner. 

No action or inaction or acceptance of rent or knowledge on the part of Owner will be deemed to be a waiver of 
the provision of this Section on the part of Owner and will not be deemed an approval of any person as a "sub­
tenant" for any purpose. 

The assigned parking space is for the exclusive use of the Tenants and may be used for the parking of motor 
vehicles only. No vehicle longer than 20 feet may be parked In the Space. Any motor vehicle maintenance or 
repair performed in the Space, or any other use of the property without the prior consent of Owner, is prohibited. 

Owner will not be liable for any damage done by bursting, leaking or running of any gas or water or any plumbing 
fix1ure in, above, upon or obout the parking lot; for damage by water, snow or ice being upon or coming off the lot; 
damage arising from acts or neglect of other occupants of the lot or other motor vehicles; or theft or vandalism by 
others. It is encouraged that Tenants purchase insurance to cover the above-mentioned instances. 

Tenants release Owner from any liability for loss or damage to Tenants' property while stored on the Premises. 
Any property stored in designated storage areas shall be removed on or before the date of termination of tenancy. 
In the event such property is not so removed, Owner may dispose of same without any liability to Tenants. 
Tenants waive any rights as defined in Civil Code Section 1980 et. seq. Owner reserves the right to inspect all 
such storage areas and require necessary removal or clean up as deemed necessary for the health and safety of 
the Premises, the building and/or its occupants. No storage of any kind will be permitted on fire escapes or in 
other common areas. 

I have reviewed this page __ N \\L__ ______ (Tenant imtials) 
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Rental Agreement (Month-to-Month) 
Tenant agrees to: (1) keep the Premises clean a.id sanitary and in good repair and, upon termination of the 

tenancy, to return the Premises to Owner In a condition identical lo that which existed when Tenant took 

occupancy, except for ordinary wear and tear; (2) immediately notify Owner of any defects or dangerous 

conditions in and about the Premises of whIcl1 they become aware; and (3) reimburse Owner, on demand by 

Owner, for the cost of any repairs to the Premises damaged by Tenant or Tenant's guests or invitees through 

misuse or neglect. 

Tenant acknowledges that all appliances, window and floor coverings. attached light fixtures. and other attached 

or semi-attached items are the property of Owner. 

Only Approved Pets are allowed on or about the Premises. Owner may require a photo of all Approved Pets. No 

other animals are allowed even temporarily or with a guest, without Owner's prior written consent, excepting 

guide, service or signal dogs pursuant to California Civil Code Sections 54.1 and 54.2. Stray animals shall not be 

kepi or fed in or around the Building Strays can be dangerous and Owner must be notified immediately of any 

strays in or around the Building. 

Approved Pets are not permitted outside Tenant's unit unless on a leash. Tenant agrees to immediately clean up 

any defecation in a sanitary manor. If Tenant fails to prevent any infestations of fleas, ticks, or other creatures, 

Tenant may be charged for cleaning, de-fleaing, deodorizing or shampooing any portion of the building or 

Premises. Tenant shall not permit the pets to cause any discomfort, annoyance, nuisance, or in any other way 

inconvenience any other Tenant. Any "mess" created by !he Pet(s) shall immediately be cleaned up by Tenant. 

Tenant shall be liable to Owner, and shall defend Owner, hold Owner harmless, and indemnify Owner for all 

injuries, damages, expenses. losses or obligations of any kind incurred by or in connection with the pet. 

Tenant agrees to dispose of their ordinary household trash by placing it in the Waste Management containers for 

periodic collection. Tenant agrees to dispose of extraordinary trash, such as damaged furniture, broken 

appliances and the like, by immediately hauling it to the dump themselves or by paying someone else to remove 

it. In the event that Tenant's trash is left outside lhe Premises, Owner will arrange to have it removed at Tenant's 

expense. 

California law allows Owner to enter the Premises for certain purposes during normal business hours. Owner will 

provide written notice to Tenant prior to entering the Premises whenever required by state law (Civil Code Section 

1954). 

Tenant agrees to notify Owner in the event that Tenant will be away from the Premises for 14 consecutive days or 

more. During each absence, Owner may enter the Premises at times reasonably necessary to maintain the 

property and inspect for damage and needed repairs. 

Tenant will be entitled to quiet enjoyment of the Premises. Tenant and Tenant's guests or invitees will not use the 

Premises or adjacent areas in such a way as to: (1) violate any law or ordinance, including laws prohibiting the 

use, possession or sale of illegal drugs; (2) commit waste or nuisance; or (3) annoy, disturb, inconvenience or 

interfere with the quiet enjoyment and peace and quiet of any other tenant or nearby resident. 

Tenant will not, without Owner's prior written consent, alter, re-key or install any locks to the Premises or install or 

alter any burglar alarm system. Tenant will provide Owner with a key or keys capable of unlocking all such re­

keyed or new locks as well as instructions on how to disarm any altered or new burglar alarm system. 

Except as provided by law or as authorized by the prior written consent or Owner, Tenant will not make or allow to 

be made any installation or modification of cable or telephone wiring, decorations (such as painting and 

wallpapering), alterations, or repairs (inclusively, "Changes") to the Premises. Tenant agrees to pay all costs of 

correcting any unauthorized Changes. 

Tenant agrees to accept financial responsibility for any loss or damage to personal property belonging to Tenant 

and Tenant's guests and invitees caused by theft, fire or any other cause. Owner assumes no liability for any such 

loss. Owner recommends that Tenant obtain a renter's insurance policy from a recognized insurance firm to cover 

Tenant's liability, personal property damage and damage to the Premises. 

No waterbed or other item of water-filled furniture will be kept on the Premises. 

Smoke Detectors The Premises are equipped with functioning smoke detection devices. Tenant will be responsible for testing the 

devices weekly and immediately reporting any problems, maintenance or need for repairs to Owner. Tenant will 

not remove their batteries or otherwise disable them. 

Termination The tenancy may be terminated by Tenant by serving a 30-day written notice of termination upon Owner. and by 

Owner by serving a 30-day written notice of termination upon Tenant if Tenant has been in possession of the 

Premises for less than one year, or by serving a 60-day written notice of termination upon Tenant if Tenant has 

been in possession of the Premises for one year or longer. Any termination notice is subject to applicable local 

rent control ordinances and regulations. If the Premises are damaged by fire, flood, earthquake or any other 

cause so as to render them uninhabitable and therefore destroyed, the tenancy is terminated. 

I have reviewed this page __ ll_\\L_ _______ (Tenant initials) 
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Rental Agreement (Month-to-Month} 

In any action or legal proceeding to enforce any part of this Agreement, each party will be responsible for their 
own attorneys' fees and court costs, subject to subject to local rent control ordinances and regulations that may 
apply. 

Pursuant to Section 290.46 of the California Penal Code, information about specified registered sex offenders is 
made available to the public via an internet v,eb site maintained by the Department of Justice at 
www.meganslaw.ca.gov. Depending on an offender's criminal history, this information will include either the 
address at which the offender resides or the community of residence and the ZIP code in which he or she resides. 

Any required notices may be delivered to Tenant at the Premises and to Owner or Agent for Rent and Notices. 

If any portion of this Agreement is held to be invalid, its invalidity will not affect the validity or enforceability of any 
other provision of this Agreement. 

The captions and headings in this Agreement are included to improve readability and are not part of the terms or 
provisions of this Agreement. 

Any rental application or related document submitted by Tenant is incorporated herein as though set forth in full. 
Any misrepresentations contained therein will be considered a substantial violation of a material term of the 
tenancy and is a just cause for eviction. 

The following attachments are incorporated as part of this Agreement: 

Disclosure of Information on Lead-Based Paint and Lead-Based Paint Hazards 

Move-In-Move-Out Checklist 

Oakland Notice to Tenants 

EPA booklet entitled "Protect Your Family from Lead in Your Home" 
This document and Attachments identified above constitute the entire Agreement between the parties, and no 
promises or representations, other than those contained here and those implied by law, have been made by 
Owner or Tenant. Any modifications to this Agreement must be in writing signed by Owner and Tenant except that 
Owner may change the, terms of the tenancy and this Agreement pursuant to Civil Code Section 827. 

By: 

~~LA11 ~j C\x.:a~ 11-2,l- , L otr or Ag!f1I Date 

----------------
Te~ t Date Tenant Date 

\ \C\:7,,cv"L:t,Q-_) Ou, :n/u-,.2 / 11 - ;).$ - I 0 ______________ _ 
Tenant 1) () Date Tenant Date 

Tenant Date Tenant Date 

Tenant Date Tenant Date 

Receipt 

By signing above, Owner acknowledges having received, and Tenant acknowledges payment of, the following: 

Security Deposit: $ _____ _ 

Rent: S ______ for the period _____ to ____ _ 

Other; $ ______ for ______________ _ 

Total received: $ payment method _________ _ 

.~ EB RH A 
~ EST.1939 .com 

Form provided by the East Bay Rental Housing Association"' 
www.ebrha.com · 

Form Rental Agreement (Month-to-Month)© {06/11) 
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NOTICE	
  TO	
  TENANTS	
  AT	
  28TH	
  AVENUE	
  

Dear	
  Tenants,	
  

I	
  am	
  writing	
  in	
  regards	
  to	
  the	
  rules	
  and	
  maintenance	
  of	
  the	
  building	
  for	
  1783-­‐28th	
  
Avenue.	
   	
  Thank	
  you	
   for	
   those	
  who	
  have	
  been	
  doing	
  their	
  share	
   in	
  maintaining	
  the	
  
cleanliness	
   of	
   the	
   building	
   and	
   property	
   including	
   the	
   carport,	
   yard	
   and	
   garbage	
  
areas.	
   	
   Unfortunately,	
   there	
   seems	
   to	
   be	
   some	
   big	
   problems	
   we	
   have	
   been	
   having	
  
with	
   the	
   garbage	
   and	
   some	
   tenants	
   have	
   been	
   throwing	
   diapers	
   down	
   their	
  
windows	
   to	
   the	
   back	
   and	
   sides	
   of	
   the	
   building.	
   	
   I	
   hope	
   all	
   tenants	
   are	
   aware	
   that	
  
garbage	
   that	
   is	
   thrown	
   on	
   the	
   property	
   and	
   not	
   put	
   in	
   the	
   proper	
   containers	
   will	
  
cause	
    huge	
    rodent	
    problems.	
   According	
    to	
    the	
    lease,	
    each	
    tenant	
    has	
    a	
  
responsibility	
   to	
   maintain	
   the	
   property.	
   	
   As	
   a	
   courtesy	
   to	
   all	
   the	
   other	
   tenants,	
   
please	
  do	
  your	
  share	
  in	
  keeping	
  the	
  property	
  in	
  good	
  condition.	
  

I	
  want	
  to	
  clarify	
  the	
  rule	
  that	
  there	
  is	
  only	
  1	
  carport	
  space	
  per	
  unit.	
  	
  If	
  you	
  have	
  more	
  
than	
  1	
  car,	
  you	
  must	
  not	
  park	
  it	
  in	
  any	
  of	
  the	
  carport	
  space	
  or	
  yard.	
  	
  Your	
  car	
  must	
  
be	
  parked	
  outside	
  the	
  gated	
  area.	
  	
  	
  

Since	
  there	
  seems	
  to	
  be	
  some	
  problems	
  with	
  the	
  moving	
  of	
  the	
  garbage	
  container,	
  I	
  
will	
   be	
   looking	
   into	
   having	
   individual	
   garbage	
   cans	
   where	
   each	
   tenant	
   would	
   be	
   
responsible	
   for	
   moving	
   out	
   their	
   garbage	
   container	
   outside	
   on	
   garbage	
   day.	
   	
   We	
   
have	
  recycle	
  bins.	
  	
  Please	
  be	
  sure	
  to	
  use	
  these	
  for	
  recycling	
  plastic,	
  glass	
  and	
  paper.	
  	
  
This	
  will	
  help	
  the	
  environment.	
  

I	
   will	
   be	
   slowly	
   making	
   repairs	
   and	
   improvement	
   to	
   the	
   building	
   to	
   make	
   the	
   
property	
  more	
  beautiful.	
  	
  Please	
  do	
  your	
  part	
  in	
  helping	
  to	
  improve	
  our	
  building.	
  

I	
  will	
  be	
  meeting	
  with	
  each	
  tenant	
  to	
  sign	
  leases.	
  	
  I	
  do	
  want	
  to	
  remind	
  all	
  tenants	
  to	
  
write	
  down	
  their	
  unit	
  address	
  on	
  the	
  deposit	
  slips	
  when	
  making	
  your	
  rent	
  deposits	
  
so	
   I	
   can	
   credit	
   you	
   correctly.	
   Please find attached the RAP sheet as required by the 
Oakland rent board in regards to your tenant rights.

Thank	
  you	
  for	
  your	
  attention	
  and	
  cooperation.	
  

Sincerely,	
  

May	
  Fong	
  
415-812-9908

EXHIBIT E
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Revised 11/18/14 
 

    
    CITY OF OAKLAND 

 
P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development TEL  (510) 238-3721 
Rent Adjustment Program  FAX (510) 238-6181 
  TDD (510) 238-3254 
 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 
 

 Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office.  

 You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits, 
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing.  If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 

 To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 
later:  (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 
Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment  

 If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 
owe the amount of the increase retroactive to the effective date of increase. 

 Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

 Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the fee. 

 Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 
 

TENANTS’ SMOKING POLICY DISCLOSURE 
 

 Smoking (circle one) IS or IS NOT permitted in Unit___________, the unit you intend to rent. 
 Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant’s building, attach a list of units in which smoking is permitted.) 
 There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ___________. 

 
I received a copy of this notice on _____________________       ___________________________ 

      (Date)   (Tenant’s signature) 
 
此份屋崙 (奧克蘭) 市租客權利通知書附有中文版本。請致電 (510) 238-3721 索取副本。  
La Notificación del Derecho del Inquilino está disponible en español. Si desea una copia, llame al (510) 238-3721. 
Baûn Thoâng Baùo quyeàn lôïi cuûa ngöôøi thueâ trong Oakland naøy cuõng coù baèng tieáng Vieät. Ñeå coù moät 
baûn sao, xin goïi (510) 238-3721. 

1791

000192

8 

http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment


California Apartment Association Approved Form 
www.caanet.org 
Form 5.1-SV – Revised 12/14 - ©2014 – All Rights Reserved 
Page 1 of 1 

THIRTY-DAY NOTICE OF CHANGE OF MONTHLY RENT 

TO:           
All Residents (tenants and subtenants) in possession (full name) and all others in possession 

of the premises located at: 

  , Unit # (if applicable)
(Street Address) 

 , CA     .
(City) (Zip) 

You are hereby notified, in accordance with California Law, that 30 days after service upon you of this Notice, or 

  , whichever is later, your monthly rent which is payable in advance on or before the  
(Date) 

  day of each month, will be the sum of $   , instead of $  , the current monthly  
rent. 

Except as herein provided, all other terms of your tenancy shall remain in full force and effect. 

If you fail to fulfill the terms of your credit obligations, a negative credit report may be submitted to a credit reporting agency. 

  
Date Owner/Agent

Proof of Service 
I,  the  undersigned,  being  at  least  18  years  of  age,  declare  that  I  served  this  notice,  of  which  this  is  a  true  copy,  on  the  ______  
day  of      (month),    (year),  on  the  above-mentioned  resident(s)  in  possession,  in  the  manner  indicated  below. (Select 
one) 

 BY MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States Mail, in a sealed 
 envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of residence 

Place of Mailing:                                   Date of Mailing:                      

 BY  DELIVERING  a  copy  of  the  Notice  to   the  following  resident(s)   PERSONALLY:    
 BY LEAVING a copy for each of the above-named resident(s) with a person of suitable age and discretion at the residence or usual 

place of  business of the resident(s),  said  resident(s)  being  absent  thereof; 
AND  MAILING  by  first  class  mail  on  said  date  a  copy  to  each  resident  by  depositing  said  copies  in  the  United  States  
Mail,  in  a  sealed  envelope,  with postage  fully  prepaid,  addressed  to  the  above-named  resident(s)  at  their  place  of  

 residence. 
 BY  POSTING  a  copy  for  each  of  the  above-named  resident(s)  in  a  conspicuous  place  on  the  property  therein  described,  

there  being  no  person  of  suitable  age  or  discretion  to  be  found  at  any  known  place  of  residence  or  business  of  said  
 resident(s); 

AND  MAILING  by  first  class  mail  on  the  same  day  as  posted,  a  copy  to  each  resident  by  depositing  said  copies  in   the  
United  States  Mail,  in  a  sealed envelope  with  postage  fully  prepaid,  addressed  to  the  resident(s)  at  the  place  where  the  
property  is  situated. 

I  declare  under  penalty  of  perjury,  under  the  laws  of  the  State  of  California,  that  the  foregoing  is  true  and  correct  and  if  called  
as  a  witness  to  testify  thereto, I could do so competently. 

Executed this     day of    (month),     (year), in ____________________________ (city),    (state). 

 
Name of Declarant (Print) (Signature  of  Declarant)

San Francisco

Oakland

June Ca

2016

6/30/16

945

2016

1791-28th Avenue

May Fong

Nazana Nevarez, Teresa Vazques, Fernando Nevarez and Cesar Nevarez, et al

30th

San Francisco

6/30/16

995

✘

8/1/16

Printed Using formsRus.com On-Line Forms Software 12/14

1st

94601

30th

May Fong

June

000193

/~ 

Unauthorized Reproduction 
of Blank Forms is Illegal. 



 

Revised 11/18/14 
 

    
    CITY OF OAKLAND 

 
P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development TEL  (510) 238-3721 
Rent Adjustment Program  FAX (510) 238-6181 
  TDD (510) 238-3254 
 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 
 

 Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office.  

 You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits, 
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing.  If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 

 To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is 
later:  (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice 
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa 
Plaza, 6th Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment  

 If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 
owe the amount of the increase retroactive to the effective date of increase. 

 Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

 Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the fee. 

 Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 
 

TENANTS’ SMOKING POLICY DISCLOSURE 
 

 Smoking (circle one) IS or IS NOT permitted in Unit___________, the unit you intend to rent. 
 Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant’s building, attach a list of units in which smoking is permitted.) 
 There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at ___________. 

 
I received a copy of this notice on _____________________       ___________________________ 

      (Date)   (Tenant’s signature) 
 
此份屋崙 (奧克蘭) 市租客權利通知書附有中文版本。請致電 (510) 238-3721 索取副本。  
La Notificación del Derecho del Inquilino está disponible en español. Si desea una copia, llame al (510) 238-3721. 
Baûn Thoâng Baùo quyeàn lôïi cuûa ngöôøi thueâ trong Oakland naøy cuõng coù baèng tieáng Vieät. Ñeå coù moät 
baûn sao, xin goïi (510) 238-3721. 
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TEXTS FROM LUIS 8/17/17 ESTABLISHED ILLEGALLY STAYING AT UNIT 

EXHIBIT F

000195

3:46 ....... 
< 

< 

Luis 

Aug 18, 2017, 5·50 l"t,• 

Hey this luis I just had a 
question if is possible if 
you can change the 
apartment name under 
our name because my 
social worker is asking 
for the papers I was just 
trying to see if you can 
do us that favor 

3:47 

Ok please send me the 
names of everyone on 
lease 

Aug 19, 2017 ·t)g AM 

Can you send the name 

Luis 

< 

3:46 . ...... 
< 

Luis 

Aug 19 2017, g·,.o AM 

Maria Amezquita Arceo 

Luis Cervantes 

Jovani Ayala Amezquita 

Linda Ayala Amezquita 

Luis David Ayala 
Amezquita 

Ruby Ayala Amezquita 

Jessica Ayala 
Amezquita 

7 people are li'Jing 
there? 

Aug 20, 2017, 6:02 At.I 

Luis 

At this time there's 7 
people living in the ll'lit 
and that 1s endangering 
the li'Jes of you and 
ihose residing in the unit 
as well as my other 
tenants in the apartment 
complex. You rnust not 
allow more than 3 in the 
unit as it against 
housing code and a 
possible fire hazard. 

This1s against the fire 
code 

Hey we are waiting for 
my mom to get out of 
work and I was trying to 
ask if we can pay less 

< 

< 
Luis 

Aug 20, 2017, 6:02 AM 

Luis I'm looki11g at the 
old lease and I don't see 
any of the names on the 
lease. I thought you 
were the son of Nazana 
Nevarez. 

How are you related to 
nazana? 

Aug 20, 2017, 10::;g AM 

Hi Luisi Per my 
conversation with you 
and Nancy you are 
residing in the unit 
illegally as Nancy 
cannot allow or sublet 

3:•7 

< 

A o m 
GD e CilG 

Luis 

Hey we are waiting for 
my mom to get out of 
work and I was trying to 
ask if we can pay less 
because we really want 
to stay here 

I will meet you on 
Thursday at 9am 

H~1e ;;re sorne nor 1 
profit organizations that 
can help you per our 
conversation 

Season of sh3ring 
Catholic charities 

Ok thank you 

m 0> 0 
a 01 ee:: 

... '$' '!:;..f 

Luis 

Aug 20, 2017, 10 39 AM 



9/3/19, 5(33 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 07/08/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0262910428

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0262910428

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details

EXHIBIT G
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9/3/19, 5(34 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 06/05/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1476793191

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1476793191

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(34 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 05/06/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0317314036

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0317314036

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(35 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 04/05/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1750389378

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1750389378

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(35 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 03/06/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1789276445

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1789276445

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(36 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 02/05/2019

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 2740017444

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 2740017444

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(36 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 12/05/2018

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1603915720

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1603915720

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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9/3/19, 5(37 PMBank of America | Online Banking | Accounts | Account Details | Account Activity

Page 1 of 1https://secure.bankofamerica.com/myaccounts/details/deposit/sear…e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351

Post date: 03/05/2018

Amount: 1,200.00

Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

Transaction
category:

Income: Deposits

Fong Investments: Account Activity Transaction Details
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   CHRONOLOGICAL CASE REPORT 

Case No.: 

Case Name: 

Property Address: 

Parties: 

T19-0270 

Weijnschenk v. LJ California 

2806 68th Avenue Oakland, CA 

 Monique Weijnschenk, (Tenant) 
 Mary Oscamp, (Owner)  
 Paul Tauber, (Owner’s 
Attorney) 

OWNER APPEAL: 

Activity Date 

Tenant Petition filed April 26, 2019 

Owner Response filed  August 16, 2019  

Hearing Decision mailed December 4, 2020 

Owner Appeal filed December 17, 2020 

000204
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CITY OF OAKLAND 
~: 48. RENT ADJUSTMENT PROGRAM 

250 Frank H. Ogawa Plaza, Ste. 5313 
. Oa~and, CA 94612-0243 . 

For date stamp. 

CITY OF-OAKLAND (5IO) 
238

"'
3721 

TENANT PETITION 

Please Fill Out This Form As Completely As You Can~ -Failor~ to provide needed information may 
result in your petition being rejected or delared. · · . . 

Pl ' I 'bl ease prmt eg1 lY 
Your Name Rental Address (with zip code) Telephone: 

t1 on ,o (JG We.ijnsctJef\J 1h JB06 b~f-1, /Jvi Otitc,/c,a J €lo- L/11/-f.tt/? 

Ca/,Forma {jt-/605 
E-mail: 

/l'!Ulc..l 5,1~c.l~tfi?'/t'lh1. 
Your Representative's Name Mailing Address (with zip code) Telephone: I 

Email: 
~ 

Property Owner(s) name(s) Mailing Address (with zip code) 

/too 
Telephone: 

. Mary 
If/ Ca/1/~rniti 'un vl. (b50).J q/.-a21i 
fv1,-//ba1e lA/,{~rmCt 91o3cJ Email:· " 

, 1•: 
Property Manager or Management Co. ·' Mailing Address (with zip code) Telephone: 
(if applicable) 

IC/ f t:al,fdrm'Cl ·Vnve. 6':,0 ~-111 ·· OZl(if 
ca/ ,Jort11C< · L'f #too 14,-//b,,,ae- 9'io;o Email: 

''( . C ,q /,-~n/10, .. 

Number of units on the property: ---'~---'---

Type of unit you rent 
D House □ Condominium -~ Apartment, Room, or Live-1 

(check one) , Work 
Are you current on: « Yes □ No your rent? ( check one) 

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in • 
your unit.) · 

I. GROUNDS FOR PETITION: Check all that apply. You m~st,chei::l:c at least one box.· For all of the 
grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest _one or more rent increases on 
one or more of the following grounds: 

a) The CPI and/or banked rent increase notice I was given was calculated incorrect! . 
) The increase s) exceeds) the CPI Ad'ustrhent and is are) unjustified or is are) eater than 10%. 

( c) I received a rent increase notice before the property owner received approval from the Rent Adjustment 
Program for such an increase and .the rent increase exceeds the CPI Adjustmentand the available banked 
rent increase. · 

Rev. 9/6/18 For more infomiation phone (510) 238-3721. 1 
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( d) No written notice of Rent Program was given to me together with the notice of increase(s) I am 
contesting. (Only for increases noticed after July 26, 2000.) · 
(e) The property owner did not give me the required form "Notice of the Rent Adjustment Program" at least 
6 months before the effective date of the rent increase(s). 
(f) The rent increase notice(s) was (were) not given to me in compliance with State law. 
(g) The increase I am contesting is the second increase in my rent in a 12-month period. 
(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems 
with the conditions in the unit because the owner failed to do requested repair .and maintenance. (Complete 
Section III.on following page) 
(i) The owner is providing me with fewer housing services than I received previously or is charging me for 

~ 
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an 
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.) 
(Complete Section III on following page) 
(i) My rent was not reduced after a prior rent increase period for a Capital Improvement had expired. 
(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period 
begins with rent increases noticed on or after Au!?Ust 1, 2014). · 
(1) I wish to contest an exemption from the Rent Adjustment Ordinance becaµse the exemption was based on 
fraud or mistake. (OMC 8.22, Article I) 
( m) The owner did not give me a summary of the justification( s) for the increase despite my written request. 

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080. 

II. RENTAL HISTORY: (You must complete this section) 

Date you moved into the Unit: 
. ' J, ~pol 5 1,' 20/t/ lriitial Rent: $ _ _._8 ...... a ..... o ___ ___, __ /month 

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the 
existence of the Rent Adjustment Program? Date: · . If never provided, enter "Never." 

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes No 

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If 
you need additional space, please attach another sheet. If you never received the RAP Notice you can 
contest all past increases. You must check "Yes" next to each incr.ease that you are challenging. 

Date you 
received the. 

notice 
(mo/day/year) 

Rev. 9/6/18 

Date increase 
goes into effect 
(mo/day/year) 

Monthly rent increase 

From To 

$ 

$ $ 

$ $ 

Are you Contesting 
this Increase in this 

Petition?* 

c;g__Yes □ No 

d((Yes □ No 

□ Yes □ No 

□ Yes □ No 

□ Yes □ No 

□ Yes □ No 

For more information phone (510) 238-3721. 

Did You Receive a 
Rent Program 

Notice With the 
Notice Of 
Increase? 

O'(Yes □ No 

~es □ No 

□ Yes □ No 

□ Yes □ No 

□ Yes □ No 

□ Yes □ No 

2 
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the 
existence of the Rent A<ljustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If 
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you 
have 120 days to file a petition. (O.M.C. 8.22,090 A 3) 

Have you ever filed a petition for this rental unit? 
□ Yes 
~ No 

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions: 

'--1? . III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSINGSERVICES: ··7 Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful 
rent increase for problems in your unit, or because the owner has taken away a housing service, you must 
complete this section. . . . 

Are you being charged for services originally paid by the. owner? 
Have you lost services originally provided by the owner or have the condition_s changed? 
Are you clairajng any serious problem(s) with the condition of your rental unit? 

18t'Yes 
·. □ Yes 

□ Yes 

□ No 
□ No 
□ No· 

If you answered "Yes" to any of the above, or if you checked box (h) or (i) on page 2, please attach a 
separate sheet listing a description of the _reduced· service(s) and problem(s). Be sure to include the 
following: · 

1) a list of the lost housing service(s) or problem(s); . . 
2) the date the loss(es) or problem(s) began or the date you began paying for the service(s) 
3) when yon notified the owner of th_e problem(s); and 
4) how you calcuJate the dollar value of lost service(s) or problem(s). 

Please attach documentary evidenceif available. · 

·You have the option to have a City inspector come to your unit and inspect for any code violation. To make an 
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381. . . 

IV. VERIFICATION: The tenant must sign: 

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said 
in this petition is true and that all of the documents attached to the petition are true copies of the 
originals. · · · · · 

Date 

Rev. 9/6/18 For more information phone (510) 238-3721. 3 



000208

. ' 
, 
( ( 

V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an 
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a 
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing 
before a different Rent Adjustment Program Hearing Officer. 

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an 
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If 
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees 
charged by an outside mediator · for mediation of rent disputes will be the responsibility of the parties 
requesting the use of their services. 

Mediation will be scheduled only if both parties agree ( after both your petition and the owner's response have 
been filed with the Rent Adjustment Program) .. The Rent Adjustment Program will not schedule a 
mediation session if the owner does not file a response to the petition. Rent .Board Regulation 8.22.100.A. 

If you want to schedule your case for mediation, sign below. 

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge). 

lfts~Jf 
Date 

VI. IMPORTANT INFORMATION: . 

Time to File 
This form must be received at the offices of the Rent Adjustment Program ("RAP") within the time limit for 
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff 
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent 
Adjustment Program, 250 Frank H. Ogawa Plaza, Ste. 5313, Oakland, CA 94612; In person: Date stamp and 
deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa 
Plaza, 6th Floor, Oakland; or through the RAP Online Petitioning System: 
https://apps.oaklandca.gov/rappetitions/Petitions.aspx. For more infm;mation, call: (510) 238-3721. 

File Review 
Your property owner(s) will be required to file a response to this petition with the Rent Adjustment office 
within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office will send 
you a copy of the Property Owner's Response form. Any attachments or supporting documentation from the 
owner will be available for review in the RAP office by appointment. To schedule a file review, please call the 
Rent Adjustment Program office at (510) 238-3721. If you filed your petition at the RAP Online Petitioning 
System, the owner may use the online system to submit the owner response and attachments, which would be 
accessible_there for your review. 

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM? 

Printed form provided by the owner 
Pamphlet distributed by the Rent Adjustment Program 
Legal services or community organization 
Sign on bus or bus shelter 
Rent Adjustment Pro~am web site 

ex Other (describe): 'J/2i:Seacvl] on th" We 6. 

Rev. 9/6/18 For more information phone (510) 238-3721. 4 
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..t~ CA L l F OR. N l A . RESIDENTIAL LEASE OR AL."' As soc I AT 1 o N MONTH-TO-MONTH RENTAL AGREEMENT 
~ 0 f R E A LT O R S -~• (C.A.R. Form LR, Revised 12/13) , 

Date 04/05/2014 , -------=--:----=~-:-R...;;e;.c;d.;_;,w,..;o...;;o..cdi-'-P..;.;r..co .... p_e_r_t_i_e_s _________ ~_--=- ("Landlord") and 
--"--------------.:.cM:co;.;;n.c:ic..· qu"'-"-e"'-'"'~..;;;e..c.i""j'""n""s:....c;;;..h;;;.e;;;.n,;.,_k _______________ ("Tenant") agree as follows: 
1. PROPERTY: 

A. Landlord ran.ls to Tenant and Tenant rents from Landlord, the real property and improvements described as: =2.,.B.,.0.,.6-"'6.,.B.,.th,..__,A'-=-v=e.,_,_o""a=k=l=a==n=d'-'--, 
.,.c""a'---"'9""4.,.6.,.0.,.5 _____ '-'---------------------------------- ("Premises"), 

B. The Premises are for the sole ·use as a personal residence by the following named person(s) only: ______________ _ 

C. The following personal property, maintained pursuant to paragraph 11, is included:,--------,.--------------
. · or O (if checked) the personal property on the attached addendum. 

D. The Premises may be subject to a local rent control ordinance __________________________ _ 
2. TERM: The term begins on (date) April 5. 2014 ("Commencement Date"), (Check A or B): 

D A. Month-to-Month: 11nd continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving written notice l:11 least 30 days 
prior to the intended terminatloh date. Landlord may terminate the tenancy by giving written notice as provided by law. Such notices may be 
given on any date. 

D B. Lease: and shall terminate on .(dale) April 4, 2015 at ' 0 AM/ D PM. 
Tenant shall vacate the Premises upon termination of the Agreement, unless: (i) Laridlor_d and Tenant have extended this Agreemerit In 
writing or signed a new agreement; (ii) mandated by local rent control law; or (Ill) Landlord accepts Rent froni Tenant (other than past due 
Rent), in which case a month•to-mOntti tenancy shall be creatod which either party,may terminate as specified In paragraph 2A, Flent shall be 
at a· rule agreed to by Landiord and Tenant, or as allowed by law. All other terms and conditions of this Agreement shall remain In full force 
and effect. 

3. RENT: "Rent" shall mean.all monetary obligations of Tenant to Landlord under the terms of the Agreement, except security deposit. 
A. Tenant agrees to pay$ 800. 00 -·- per month for the term of the Agreement. 
B. Rent is payable In advance on the 1st (or D ______ ) day of each calendar month, and Is delinquent on the next day. 
C. If Commencement Dale falls on any day, other than the day Rent is payable under paragraph 38, and Tenant has paid one full month's Rent in 

advance of Commencement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1130th of the monthly rent per day 
. for each day remaining in prorated second month. 

D. PAYMENT: Rent shall be paid by O personal check, O money order, O cashier's check, or [El other Online, or 7-11 payslip , to 
(name) Redwood Properties (phone) (415) 785-8322 at 
(address) 55 Larkspur Suite 1 San Rafael CA 94901 · • (or 
at any other location subsequently specified by Landlord in writing to Tenant) (and D if checked. rent may be paid personally. between the hours 
of ______ and ______ on the following·days ____________________ ). If any payment 
is returned for non-sufficient funds ("NSF") or because tenant stops.Jlilyment, then, after that: (i) Landlord may, In writing, require Tenant to pay 
Rent in cash for threE[I_ months and (Ii) all future Rent shall be paid by U money order, or O cashier's check. 

4, SECURITY DEPOSIT: 
A, Tenant agrees to pax.J 1 , 100, 00 · . ·as a security deposit. Security deposit will be O transferred to and held by the Owner 

of the Premises. or U held in Owner's Broker's trust account. · . 
B. All or any portion of the security deposit may be used, as reasonably necessary, to: (I) cure Tenant's default In payment of Rent (which includes 

Late Charges, NSF fees or other sums due); (II) repair damage. excluding ordinary wear and tear, caused by Tenant or by a guest or licensee of 
Tenant; (UI) clean Premises, if necessary, upon termination of the tenancy; and (IV) replace ·or return personal property or appurtenances. 
SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S FiENT, If all or any portion of the 
security deposit is used during the tenancy, Tenant agrees to reinstate the total security deposit within five days after written notice Is delivered to 
Tenant. Within 21 days after Tenant vacates the Premises, Landlord shall: (1) furnish Tenant an Itemized statement Indicating the amount ot any 
security deposit received and the basis for its disposition and supporting documentation u required by California Civil Code § 1950.5(g); and (2) 
return any remaining portion of the security deposit to Tenant .. 

C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned. Any security deposit returned 
by check shall be made out to all Tenants named on this Agreement, or as subsequently modified. 

D. No interest will be paid on security deposit unless required by local law. 
E. If the security deposit is held by Owner, Tenant agrees not to hold Broker responsible for its return. If the security deposit is held in Owner's 

Broker's trust account. and Broker's authority Is terminated before expiration of this Agreement, and security deposit Is released to someone 
other than Tenant, then Broker shall notify Tenant, In writing, where and to whom security deposit has been released. Once Tenant has been 
provided such notice, Tenant agrees not to hold Broker responsible for the security deposit. 

5. MOVE-IN COSTS RECEIVED/DUE: Move-in funds made pa~ble to 
shall be paid by O personal check, 0 money order, or LJ cashie..,r',...s_c,..he_c.,..k-. -----------------------

Category Total Due Payment Received Balance. Due Date Due 
Rent from 04L,05L,2014 
lo 04L,30L,2014 (date) $666.67 $666.67 04/05/2014 
•security Deposit $1,100.00 $300.00 $800.00 04/05/20l4 
Other Last mnt rnt $800.00 

" 
$800.00 04/05/2014 

Other 
Total $2,566.67 $300.00 $2,266.67 

'The maximum amount Landlord may receive as security deposit, however designated, cannot exceed two months' Rent for unfurnishei;prem1ses. or 
three months' Rent f,;tJished premises. · / 

Tenant's Initials ( v.. )·(. ___ ) Landlord's Initials ( <..,,-..---___ ) ( ___ ) (=) 
© 2013, California Association of REALTORS®, Inc. I Reviewed by Date fflllOUIIIC 
LRREVISED12/13(PAGE1 OF&) . . . o OATU!fflY 

RESIDENTIAL L.EASE OR MONTH-TO-MONTH RENTAL AGREEMENT LR PAGE 1 OF 6 
Agent: • Christopher MacDonald Phone: 800·398-3750 Fax: 415.462.5912 Prepared using zlpFonn® software 
Broker: Cal Marin Grou ,55 Larks ur St Unit 1 San Rafael ,CA 94901 
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,~~ CALIFORNIA 

~ - ~~·:.::~~~: 
' To: ~ 

NOTICE OF CHANGE IN TERMS OF TENANCY 
(C.A.R. Form, CTT, Revised 4/03) · ... 

('Tenant") 
and any other occupa 
(Street Address)....s::i~::;.i.."'""" ____ ~~z.L:k--LJ..~~-----~ (Unit/Apartment#) _________ _ 

(City) ___ ---J.'.,t.Pt.',/lt:Ut.~a......----- (State) c.fr (Zip Code) o/'#Pf'C: ("Premises"). 

YOUR TENANCY IN THE PREMISES IS CHANGED AS FOLLOWS: Unless otherwise provided, the change shall take 

effect 30 · days from service of this Notice or on #.±,'£ ..f" 1 o> fl I r--_ , whichever is later. 
All other terms and conditions of your tenancy shall remain unchanged. 

1. Rent shall be $ JlJ ~ 1 r per month~ . 

(NOTE: Pursuant to California Civil Code § 827, if the change increases the rent to an amount that exceeds any rental 

payment charged during the last 12 months by more than 10%, then the change shall take effect 60 days from service 
of this Notice or on ____________________________ , whichever is later.) _____ _ 

2. Security deposit shall be increased by $ ________ _ 

3. Other: ____________________________________ _ 

--------------------------------------------- -·· - -

If th.is Notice increases the rent chargedvand is served by mailing, it was mailed on __ ..;:d';,-/,~~:J<::_,__.__ ___ (Date~_,.)1'--'..:,.;.,-

at __ __;:::.-=~.;::_-~L..&l~=~,c.._-_.....~-------,-,-,,#---------------.-----
~ 

..--A'i-l-"...._+-_'lH,'Ll'---',"l---6''-'-"'+-"-...:...;..-+---1,,"b"-1.---......,,,,..:;.---- Date -----1-'-----'...c..---~ . ... __ "_ .. ,. 

TENANT;'.CQ.NSENT TO EXTENSION OR RENEWAL OF LEASE t ,,,.~":! . 
. ·. ~ ··., ::•r: .;.. 

If this Notice extends or renews an-::existing lease term, by signing below, fenant acknowledges and agrees to such iT,;_ · 

extension or renewal. 

Tenant------------------------------ Date ___________ _ 
Tenant Date __________ _ 

By signing below, Landlord acknowledges Tenant's consent to extension or renewal of lease. 

Landlord .,,.....--,,------------------------Date __________ _ 
(Owner or Agent) 

Landlord -,----------------------------------------
(Print Name) 

(Keep a copy for your records.) 

The copyright laws of the United States (Title 17 U.S. Code) forbid the unauthorized reproduction of this form, or any portion thereof, by photocopy machine or any other means, 
Including facsimile or computerized formats. Copyright© 1991-2003, CALIFORNIA ASSOCIATION OF REAL TORS®, INC. ALL RIGHTS RESERVED. 
THIS FORM HAS BEEN APPROVED BY THE CALIFORNIA ASSOCIATION OF REAL TORS® (C.A.R.). NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR 
ADEQUACY OF ANY PROVISION IN ANY SPECIFIC TRANSACTION. A REAL ESTATE BROKER IS THE PERSON QUALIFIED TO ADVISE ON REAL ESTATE 
TRANSACTIONS. IF YOU DESIRE LEGAL OR TAX ADVICE, CONSULT AN APPROPRIATE PROFESSIONAL. 
This form is available for use by the entire real estate industry. It is not intended to identify the user as a REAL TOR®. REAL TOR® is a registered collective membership marl< 
which may be used only by members of the NATIONAL ASSOCIATION OF REAL TORS® who subscribe to its Code of Ethics. " 

U Published and Distributed by: 
REAL ESTATE BUSINESS SERVICES, INC. 
a subsidiary of Iha California Association of REAL TORS!> I Reviewed by Date 

8 525 South Virgil Avenue, Los Angeles, Cal[omia 90020 . 

CTT REVISED 4/03 (PAGE 1 OF 1) 

NOTICE OF CHANGE IN TERMS OF TENANCY (CTT PAGE 1 OF 1) 

ts) 
EDUAI.HOUSINC 
OPPORTUNITY 

Agent: Patrick Hale Phone: 619.309.7883 Fax: 619.401.4083 Prepared using WIN Forms® software 
Broker: Realty Source, Inc. 365 Broadway Ave., Suite 201 El Cajon, CA 92120 
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2fh?J1~ #12-~1(4~~---=-~,_,,_ __________ ___,, Resident(s) and all others in 

possession of Apt. No. ___ located at (Street Address) _d:_8_P_6 ___ b~8~~---J'1; _________ _ 

To: 

in the city of tzorJ,,f~ , California CA 'J 4 J,,f?~ 
PLEASE TAKE NOTICE that in accordance with the gQverning State and local laws and ordinances, that thirty (30) days 

after service upon you of this notice or beginning -+Afi~t\-....,,(--~tl~[,___~• 20 { fr, whichever is later, the terms of 

your rental agreement for the above described property are hereby changed as follows: 

[XI YOUR MONTHLY RENT.shall be increased from$ R 7_t:' per month to$ 'Jtlt? per month, an 
increase of$ ~~ per month. 

D YOUR SECURITY DEPOSIT shall be increased from $ ______ to$ _____ _, an increase of 
$ _____ _ 

~ TOT AL AMOUNT DUE and payable by the above stated time period: 

$ __ Cj_P_O_ New Monthly Rent: 

Security Deposit Increase: $ ______ _ 

Other: $ ______ _ 

Total Due: $=:::::!'j=o=O== 
0 OTHERCHANGES: 

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect. 

Dated: (Month/Day) __ .)-➔/-~~-------'' 2o_f_f' 1 

J,'M:I J..11 C'""'-~~ I LL C- ,OWNER(S) 

By:"""/ (I)~ p~ ,AGENT 

~ 
,1.~ 

µ~~ 
AOA Form No. 102 (Rev. 04/06) - Copyrtght 2006 - Apartment Owners Association of California • www.aaausa.com • San Fernanda Valley (818)988-9200 ,• Las Angeles (323)937-8811 : Lang Beach (562)597-2422,• Garden Grave (714)539-6000 • San Diego (619)280-7007 • Northern California (510)769-7521 
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60-DA ¥--N0TI-CE -T0-
CHANGE THE TE-RMS OF 

YOUR RENTAL AGREEMENT 
To: Monique Weiinschenk Resident(s) and all others in 

/ 
possession of Apt. No. ___ 

1 
located at (Street Address) _2_80_6_6_8_t_h_A_v_e _____________ _ 

in the city of Oakland California ---------------~ 
PLEASE TAKE NOTICE that in accordance with the governing State and local Jaws and ordinances, that sixty ( 60) days 

after service upon you of this notice or beginning _M_a_v_0_1 ______ ___, 20~ whichever is later, the tenns of 

your rental agreement for the above described property are hereby changed as follows: 

~ YOUR MONTHLY RENT shall be increased from $_9_0_0 ____ per month to $_9_5_0 ____ per month, an 

increaseof$ 50 permonth. ------

0 YOUR SECURITY DEPOSIT shall be increased from $ to $ an increase of ------ ------~ 
$ _____ _ 

0 TOTAL AMOUNT DUE and payable by the above stated time period: 

New Monthly Rent: $ 950 

Security Deposit Increase: $ ______ _ 

Other: $ ______ _ 

Total Due: $ 950 

l¼l OTHER CHANGES: 

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect. 

Dated: (Month/Day) _M_a_rc_h_1_5 ________ 20 19 ... / 

' -- JI~~ ,OWNER(S) 

-B-y:~-M:_a/7'

17

-=~~~W_-_a-~_n~~~:~s ..... k_a:m~~P~~~:~~~~-' AGENT 

~ 
\..;'.~ 

AOA Form No. 106 (Rev. 0406) - Copyright 2006 - Apartment Owners Association of California. Inc.• www.aoausa.c001 • San Fernando Valley (818)988-9200 • Los Angeles (323)937-8811 • Long Beach (562)597-2422 • Garden Grove (714)539-8000 • San Diego (619)280-7007 • Northern California (510)769-7521 
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PROOF OF SERVICE 
Case Number Tl9-0270 

I am a resident of the State of Califomfa at least eighteen years of age. I am not a party to the 

Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 

California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 

California 94612. 

Today, I served the attached documents listed below by placing a true copy in a City of 

Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 

Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: 

Documents Included 
Landlord Notification of Tenant Petition 
Landlord Response Form 

Manager 
Mary, LJ California 
199 California Drive Unit 200 
Millbrae, CA 94030 

I am readily familiar with the City of Oakland's practice of collection and processing 

correspondence for mailing. Under that practice an envelope placed in the mail collection 

receptacle described above would be deposited in the United States mail with the U.S. Postal 

Service on that same day with first class postage thereon fully prepaid in the ordinary course of 

business. 

I declare under penalty of perjury under the laws of 1e State of Califo 

and correct. Executed on July 31, 2019 in Oakland CA. 

Deborah Griffin 

Oakland Rent Adjustment Program 

( 
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Silveira, Ava 

From: 
Sent: 
To: 
Subject: 

mweijnsche@yahoo.com 
Tuesday, May 19, 2020 8:49 AM 
Silveira, Ava 
Hearing for T19-0270 

( 

JiECEIVED 
MAY 19 2020 

HENr ADJUSTMENT PROGRAM 
OAKLAND 

[EXTERNAL] This email originated outside of the City of Oakland. Please do not click links or open attachments unless 
you recognize the sender and expect the message. 

To whom this may concern, 
> 
> My name is Monique Weijnschenk, and at the time of me filing a petition for the Rent Adjustment Program, which was 
also time sensitive, I was unaware and illiterate to what a RAP form was, or that it was a necessary document for proper 
rent raises. So I marked the received box. After filing my petition and doing proper research I concluded that I was never 
given a RAP form in my six years of living in my apartment complex, under Mary Oscamp. My first RAP notice came on 
February 24,2020 in certified mail after we conduced our first hearing in Oakland, and Mary was informed about proper 
protocol. 
> 
> In conclusion, I did not properly read my original petition or ask adequate questions at the time. I marked yes on RAP 
forms, without knowing or understanding what I was reading. I never received a RAP form until this year. I also have a 
recent invoice from my landlord asking for back pay on RAP forms she never provided to me, and has threatened me 
with legal actions. This all coming about after we had our first hearing. If there are any questions or concerns please 
feel free to contact me at the 15104249242 and or mweijnsche@yahoo.com 
> Monique Weijnschenk 

1 
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Silveira, Ava 

From: 
Sent: 
To: 
Cc: 

mweijnsche@yahoo.cc:im 
Tuesday, May 19, 2020 8:48 AM 
Silveira, Ava 
mweijnsche@yahoo.com 

r", ,,,,.. 

w,,~~:CEIVED 
Subject: Re: Hearing for Tl9-0270 

MAY 19 2020 

. HENT A()A~~N iOGRANJ 
Attachments: 2806 68th ave file.pdf 

Good morning Ms. Silveira, 

Within this email I have attached documents to help further my case, as well as a statement mentioning that I filled out 
my Original petition wrong. When I went to the office back in February the representative explained to write a 
statement due to me ncit being able to change it on the original form, and send in the invoices from my landlord to back 
my case. Hopefully I will have sent this early enough to answer about any questions or concerns. 

On May 18, 2020, at 3:41 PM, Silveira, Ava <ASilveira@oaklandca.gov> wrote: 

Hi Monique, 

I think it would be best to call you when I am in the office so that I can answer any questions you may 
have when I have the physical file in front of me. I plan on going into the office sometime this week, so I 
will call you then. 

I will make sure to request a Mandarin interpreter for the upcoming hearing. 

Thank you, 
Ava 

From: mweijnsche@yahoo.com <mweijnsche@yahoo.com> 
Sent: Friday, May 15, 2020 9:13 AM 
To: Silveira, Ava <ASilveira@oaklandca.gov> 
Cc: mweijnsche@yahoo.com 
Subject: Hearing for T19-0270 

: [EXJERNAL] This emajl originated outside of the City of Oa.kland. Ple~se do not click lihks or opeh attachments unless· 
• you recognize the sender and expect the message.·. · · 
, ""''"" •<<o>O<,< •c.,s,'<1«<•<>,._,, "-•~<<>e ••~''"•''s~•¥W'.~n~,W•<<<sw,,,,-<o,, ,ec<<>,,'-~M,~«•< < •_,,, ,'\,,"""""''''- """"""~-•<~,,,c,~,,,ae"''"•'' ,oo,,,_.,,,_.'""---•"" "''°~<o«~<o,~aM,-,~.,,w,,,,«n•<>,>o<MM,"OM<<Ma,,,-e•, < <M •,,, ,:,s,<,• sw\•,.,,s "~" ~-~~, •,,,,>,,H<,>~<o<o<•,• <,>,<-,,-,:,( ''"""'""•'-'"'•~•, •, 

Good morning Ms. Silveira, 

I would first like to thank you for reaching out regarding changes on my case F19-0270. The number 
you have on file (510) 424-9242 is a good contact number and I am able to do zoom calls as well, which I 

1 
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would prefer. I have read the attached documents and will try to forward all needed documents for my 
case within this week .. 

Moving forward I do have a couple concerns, my landlord, Mary Oscamp, had requested there be a 
Mandarin translator present, this is what delayed the hearing back in September. I just want to confirm 
that.there will be one present. As well as bac_k in February 24,2020 she tried to raise my rent again, and 
I went down to the office to file a petition but the representative told me to talk to you regarding this 
due to me being in a petition already for unlawfully raising my rent last year. I will include the 
documents in my scan, but would like further information on what to do. 

Thank you for your time, 
Monique Weijnschenk 

On May 12, 2020, at 4:43 PM, Silveira, Ava <ASilveira@oaklandca.gov> wrote: 

Hello, 

I am writing to inform you that due to the shelter-in-place orders imposed by the 
County and the Governor, all Rent Adjustment Program Hearings that are 
currently scheduled from June 1, 2020 through June 30, 2020, will be held 
remotely. Please read the attached documents carefully. I will b~ calling you in a 
few days to ask you a few follow-up questions n~garding your accessibility to 
technology. I have the following contact information: 

Mary Wang Oskamp - (650) 291-0218 

Monique Weijnschenk- (510) 424-9242 

Please verify the information is correct and let me know if I do not have the 
correct number. 

I look forward to speaking with you. 

Ava Silveira, MPA 
Administrative Analyst I I Rent Adjustment Program 
City of Oakland I HoL1sing and Community Development 
250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612 
(510) 238-7093 

<Amended Notice of Settlement Conference and Hearings _ _:T19-0270_2020.05.12.pdf> 
<Proof Of Service_Amended Notice of Remote Hearing_T19-0270_2020.05.12.pdf> 

2 
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Date: August 12, 2019 

From: First U of California, LLC-Mary Wang Oskamp 

Case#: T-19-0270 

Case Name: Weijnschenk Vs First LJ of California, Llt 

( 
I 

. To Whom it May Concern: This letter is serv~d as the additional answer for the above case: 

A. The rent increase rate for 2019 is 3.4%--> Increase $30.40 

B. Trash service fee increase $4.16 per unit. ( Year 2018 $292.47/Mos to Year 2019 $325.77/Mos) 

C. Property tax increase $7.35 per unit per month from year 2018 to year 2019 

D. Per majority tenants request to h;we pest control service monthly ( $95). Every unit share 

$11.88/Mos 

E. Additional occupant➔ Spouse for the tenant. Landlord charged $25/month for additional 

occupant. 

Total: $78.79 
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INVOICE 

DATE: 02/24/2020 

TENANT NAMES: Monique Weijnschenk 

ADDRESS: 2806 68th Ave, Oakland, CA 94605 

Late fees charges for Delinquent Rent 

January 07, 2019 

February 06, 2019 ' 

March 07, 2019 

May 07, 2019 

August 06, 2019 

September 06, 2019 

October 11, 2919 

December 06, 2,019 

January 10, 2020 

February 06, 2019 

. Total: $350 

PLEASE MAKE PAYMENT TO: First LI of California, LLC 

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030 

First lJ of California, LLC---MARY WANG OSKAMP 

( 
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INVOICE 

DATE: 02/24/2020 

TENANT NAMES: Monique Weijnschenk 

ADDRESS: 2806 68th Ave, Oakland, CA 94605 

Year 2018 to Year 2020 RAP charges - Delinquent by tenant 

Year 2018--- $34 

Year 2019--$34 

Year 2020-$50.50 ( Paid $10) 

Total: $ 108.50 

PLEASE MAKE PAYMENT TO: First LJ of California, LLC 

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030 

First LJ of California, LLC---MARY WANG OSKAMP 

( 
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3-DA Y NOTICE TOP A Y RENT 
OR MOVE OUT (Oakland) 

Plaintiff(s): · ,A/111 v:i. Wa'/1.-;J, ~. Owner(s) 

vs. 
Defendant( s): 1v{~ "'111/U~ident 

------------,---_...; Resident 
______________ __,Resident 

The total amount owing represents rent due for the following period( s): 

Notice To 
Pay Rent 
Or Quit 

$ 't~o Duefromf~ o t :2o~to ~ ~7 ,20 ~ 
$ ____ Due from_~----~----~- 20_, to~ · • , 20 __ 
$ Due from _______ ~__, 20 __ , to ________ _, 20 __ 

WITHJN THREE (3) DAYS after service on you of this notice, you are hereby required to pay the amount of the above stated rent in full OR 
quit the subject premises, move out, and deliver up possession to the owner or his authorized agent. 

Your payment shall be payable to: Mary Wang Oskamp and payments shall be delivered to 

· (Name): Mary Wang Oskamp at (Address):_1_9_9_C_a_li_fo_m_i_a_D_r_. ___________ _, 

(Unit#): 200 Millbrae CA, Zip Code: 94030 and Telephone Number ( 650 )_2_9_1_0_21_8 _____ _ 

who is available on the following days: ,ti Mon !)!(Tue Jt(Wed IM:Thur J(Fri O Sat O Sun 

and the following hours: 9:00 AM to 5:00 PM 

PIBASE TAKE FURTHER NOTICE that unless you pay the rent in full OR vacate the premises WITHIN THREE (3) DAYS as required by 
this notice, that the undersigned does hereby elect to declare a forfeiture of the subject lease and/or rental agreement and will institute legal 
proceedings for the unlawful detainer against you to recover possession of the premises plus court costs, attorney fees and penalty fees of 
$600.00 as provided by California law. ·· 

Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are hereby notified that a negative credit report reflecting on 
your credit record may be submitted to a credit reporting agency if you fail to fulfill the terms of your credit obligation. 

If your tenancy terminates because of this notice you may exercise your right to request an initial move-out inspection of the premises and be 
present at the inspection. On the basis of this inspection you may then correct any deficiencies that would otherwise result in a deduction from 
your Security Deposit Please contact the Owner/ Agent to request an initial move-out inspection. 

Pursuant to Oakland Municipal Code Chapter 8.22.360.B.2 codifying the "Just Cause" for'Eviction Ordinance, the landlord asserts in good faith 
that "the ground of non-payment of rent is the landlord's dominant motive for recovering possession and the landlord acts in good faith in 
seeking to recover possession. "(A]dvice regarding the notice terminating tenancy is available from the Rent Board" The Rent Board is located 
at250 Frankl Ogawa Plaza, Suite 5313, Oakland CA 94612, telephone (510) 238-3015. 

Dated tlris tz/.. day of J"~-- · 20_ .).:o ,_,, ,,_,J/ 
0-(s), Mary Wang Oskamp BJC U' ~ Agont 

AOA Form No. 103A (Rev. 04/10)- Copyright 2010 -Apartment 0.vnera Assoclattonof California, Inc.• www.aoausa.com 
•San Fernando Volley (818)981)..9200 • Los Angeles (323)937-8811 • Long Beach (562)597-2422 • Garden Gro"8 (714)539-6000 • San Diego (619)280-7007 • Northern California (510)769-7521 
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60-DA Y NOTICE TO 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
To: 1do?1AJ% ~ /11.3 cled . Resident{s} and all o1has in . V . 
possession of Apt No. . located a1 (Street Address} c) &7J j;. · J,.8:/:1.. Jl/2:;-

in the city of ()d/r,wt{ 1 <?494t,PI , Oilifornia 

PLEASE TAKE NOP CE that in acc:ordance with 1he governing State and locaJ laws and ordinances, that sixty (60} days 

after service upori you of this notic.e or beginning A.4-y tJ / , 20 ~ , whichever is lat.a-, the terms of 

your reatal agreement for 1he above descn'bed property are hereby changed as follows: 

gi YOUR MONTHLY RENT shall be increased from$ 120 
increase of$ :3;) 1 ff pa month. 

per month to $ ~ I r.r: per mon1h, an 

0 YOUR SECURITY DEPOSIT shall be inc:eased from $ _____ to $ ____ ____, an increase of 

$ ____ _ 

0 TOTAL AMOUNT DUE and_payable by the above stated time period: 

0 OTHERCHANGES: 

New Mon1hly Rent: 

Security Deposit Increase: 

Other; 

Total Due: 

$ ____ _ 

$ _____ _ 

$ _____ _ 

$====== 

Except for the above changes, all other tams of your Rental Agreemait shall remain in full force and effect 

D""'1, (Moo1h/Dey) 7-.,f ~ .>If 20~ . --

AOA Fmm No, \05 (Rev. (}.406) -CopyritJhl 2006-Ap,,rtmeol ClwnM Association at Califcmio, Inc.• www.aoausaa,m 
• San Fernando VeJloy {B1B)98&-9200 • l.m An~eleo (32$)937-llB11 • Ul"!I Beach (562)597-.!~22 • Gardon Gro1e (71-!)53!1-SOOO • Sen Diopo ~18)2$-7007 • Noi1hom California (510)769-7521 
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RESIDENTIAL LEASE RENTAL AGREEMENT 

Date: December 01, 2019, First LJ of California, LLC (collectively, "Landlortl") and Monique Weiinschenk ("Tenanl'1 
agree as follows. As used herein, Landlord shall include any other owner of the property in wt1ich the Premises is located. 

1. PROPERTY: 
A. Landlord rents to Tenant and Tenant rents trom Landlord, the real property and improvements described as: 

2806 68th Avenue, Oakland, California 94605 (the "Premises"). 
· B. The Premises are for the sole use as a personal residence by the following named person(s) only: 

2. TERM: The tenn begins on (date) December 01, 2019 ("Commencement Date'1, (Check A or B): 

LX_j A. Month-to-Month: and continues as a month-to-month tenancy. Tenant may tenninate the tenancy by giving 
written notice at least thirty (30) days prior to the intended tennination date. Landlord may terminate the tenancy by giving written notice as 
provided by law. Such notices may be given cin any date. 
[19 B. Lease: and shall terminate on (date) al ___ . Tenant shall vacate the Premises upon termination of this Agreement, 

unless: (i) Landlord and Tenant have extended this. Agreement in writing or signed a new agreement; (ii) mandated by local rent control 
law: or (Iii) Landlord accepts Rent from Tenant (other than past due Rent), In which case a month-to-month tenancy shall be created 
which either party may terminate as specified in Paragraph 2A Rent shall be at a rate agreed to by Landlord and Tenant, or as allowed 
by law. All other te11T1s and conditions of this Agreement shall remain in full force and effect. 

3. RENT: "Rent" shall mean all monetary obflgalions of Tenant to Landlord under the temis of this Agreement, except security deposit. 

A. Tenant agrees to pay $930.00 per month for the tenn of this Agreement. 
B. Rent is payab!e in advance on the first (1'1) day of each calendar month, and is delinquenl on the next day. 
C. If Commencement Date falls on any day other than the day, then Rent is payable under Paragraph 38, and Tenant has paid one full 

month's Rent in advance of Commencement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1/3oth of 
the monthly rent per day for each day remaining in prorated second month. 

D. PAYMENT: Rent shall be paid by LJ personal check, ® money order, ® cashier's check, or[!] cash, to: 

(name) Mary Wang bskamp (phone) 650-291-0218 (address) 199 California Dr., #200, Millbrae, CA 94030 
(or at any otherlocallon subsequently specified by Landlord in writing to Tenant) (and[!) if checked, rent may be paid personally, between 

the hours of 9 A.M. and 5 P.M. on the following days Monday - Friday. If any payment is returned for non-sufficient funds 
("NSF") or because tenant stops payment, then, after that: (i) Landlord may, in writing, require Tenant to pay Rent in cash for three (3) 
months and (ii) all tuture Rent shall be paid by U9 money order or U9 cashier's check. 

4. SECURITY DEPOSIT: 

A. Tenant agrees lo pay $1,100.00 as a security deposit. The security deposit will be held by the Landlord. 
B, All or any portion of the security deposrt may be used, as reasonably necessary, to: (I) cure Tenant's default In payment of Rent (which 

includes Late Charges, NSF fees or any other sums due); (Ii) repair damage, excluding ordinary wear and tear, caused by Tenant or by a 
guest or licensee ofTenant; ([II) clean Premises, if necessary, upon tennination of the tenancy; and (iv) replace or return personal property 
or appurtenances. SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all 
or any portion of the security deposit is used during the tenancy, then Tenant agrees to reinstate the total security deposit within .five (5) 
days after written notice Is delivered to Tenant. Within twenty one (21) days afterTenant vacates the Premises, Landlord shall: (1) furnish 
Tenant an itemized statement Indicating the amount of any security deposit received and the basis for Its disposition and supporting 
documentation as required by California Civil Code § 1950.S(g): and (2) return any remaining portion of the security deposit to Tenant. 

C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys retumecl. Any security deposit 
return&d by check shall be made out to all Tenants named on this Agreement, or as subsequently modified. 

D. No interest will be paid on security deposit unless required by local law. 
E. If the security deposit is held by Owner, Tenant agrees not to hold Broker responsible for its return. 

5, MOVE-IN COSTS RECBVED/DUE: Move-in funds made payable to First LJ of California, LLC shall be paid by LJ personal check, [X) 
money order, [XJ cashier's check or 1XJ cash. 

Category Total Due Pavment Received Balance Due Pate Pue 
Rent from 12/01/2019 to $930.00 $0.00 $9,30.00 12/01/2019 
12/3112019 /date\ 
•security Deposit $1,100.00 $1,1.00.00 $0.00 
Other 
Total $2,030.00 $1,100.00 $930.00 12/01/2019 

• The maximum amount Landlord may receive as security deposit, however designated. cannot exceed two (2) months' Rent for unfurnished 
premises or three (3) months' Rent for furnished premises. 

Tenant's Initials,_ ___ _, Landlord's Initials ,_ ___ .., 

10212.001 4829-6151-3058.1 
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',4·~ C A L l F ORN 1 A RESIDENTIAL LEASE OR 
A ASSOCIATION 
' <".>I" .1_, ·ri_ • __ .r:r O 1, s.· -~• MONTH-TO-MONTH RENTAL AGREEMENT ~ '- c " - '- (C,A,R. Form LR, Revised 12/13) 

Date 04/05/2014 --------.,..---_.,...R--'-e_._d_w..;.o..;;.o..::.d;.....::..P_r..;;.o._p...;.e;....r..;.t_i_e_._s ____________ ("Landlord") and 
_______________ ::.:M:..:o:.::.n=..1.=· qu"-"'-e=--W;..:..:;;e.;;;i.,_j~n:.::.sc.:c:.:h::.:e::.;n:.::.kc:;__ ______________ ("Tenant") agree as follows: 
1. PROPERTY: 

A. landlord rents to Tenant and Tenant rents.from Landlord, the real property and improvements described as: 2806 68th Ave, Oakland , 
Ca 94605 ("Premises"). 

B. The Premises are for the sol_e :use as a personal residence by the followln·g named person(s) only: ______________ _ 

C. The following personal property, maintained pursuant to paragraph 11, is included: __ . __________________ _ 
· or O (II checked) the personal property on the attached addendum, 

D. The Prell)ises may be subject to a local rent control ordinance---------------------------
2. TERM: The term begins on (date) April 5, 2014 · . ('Commencement Date"). (Check A or sr: 

0 A. Month-to-Month: and continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving written notice at least 30 days 
prior to the intended termination date. Landlord may terminate the tenancy by giving written notice as provided by law. Such notices may be 
given on any date. · 

D B. Lease; and shall terminate on (date) April 4, 20l5 at _____ O AM/ D PM. 
Tenant shall vacate the Premises upon termination of the Agreement, unless: (i) Landlord and Tenant have extended this Agreemef)_t In 
writing or signed a new agreell')ent; (11) mandated by local rent control law; or (Iii} Landlord accepts Rent from Tenant (other than past due 
Rent), In which case a mo11th•to-month tenancy shall be cre,Jt'.!d whi9h either party-may terminate as specified in paragraph 2A. Flent shall be 
at a-ruIe agreed to by Landlord and Tenant, or as allowed by law. All other terms and conditions ol this Agreement shall remain In full force 
and effect. · 

3. RENT: "Rent" shall mean all monetary obligations of Tenant to Landlord under the terms of the Agreement, except security dep·oslt. 
A, Tenant agrees to pay$ 800. 00 per month for the term of the Agreement. 
B. Rent is payable in advance on the 1st (or D ___ ) day of each calendar month, and Is delinquent on the next day. 
C. If Commencement Date falls on any day other than the day Rent is payable under paragraph 3B, and Tenant has paid one full month's Rent in 

advance of Commenoemenl Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1130th of the monthly rent per day 
. for each day remaining in prorated second month. 

D. PAYMENT: Rent shall be paid by D personal check, O money order, D cashier's check, or [El other Online, or 7-11 payslip , to (name) BedP{ood Properties · (phone) (4l5) 785-8322 at 
(address) 55 Lar s ur Suite l San Rafael CA 9490l (or 
at any other location subsequently i;;pecifled by. landlord in writing to Tenant) (and if checked, rent may be· paid personally, between the hours of ______ and ______ on the tallowing days · ). If any payment 
is returned for non-sufficient funds ("NSF") or because tenant stops _ru1yment, then, after that: (i) Landlord may, In writing, require Tenant to pay 
Rent In cash for three months and (ii) afl future Rent shall be paid by LJ money order, or O cashier's check. . 

4. SECURITY DEPOSIT: 
A. Tenant agrees to paxJ l 100. 00 · . . ·as a security deposit. Security deposit wlll be D transferred to and held by the Owner 

of the Premises, or LJ held In Owner's Broker's trust account. 
B. AU or any portion of the security deposit may be used, as reasonably necessary, to: (I) cure Tenant's default in payment at Rent (which includes 

Late Charges, NSF lees or other sums due); (ii) repair damage, excluding ordinary wear and tear, caused by Tenant or by a guest or licensee of 
Tenant; (Ill) clean Premises, if necessary, upon termination of lhe tenancy; and (Iv) replace or return personal property or appurtenances. 
SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all or any portion of the 
~curity deposit is used during the tenancy, Tenant agrees to reinstate the total security deposit within five days after written notice Is delivered to 
Tenant. Within 21 days after Tenant vacates the Premises, Landlord shall: (1) furnish Tenant an Itemized statement indicating the amount of any 
security deposit received and the basis for its disposition and supporting documentation ·as required by California Civil Code § 1950.S(g); and (2) 

· return any remaining portion of the security deposit to Tenant. 
C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned, .Any security deposit returned 

by check shall be made out to all Tenants named on this Agreement, or as subsequently modllfed, 
D, No Interest will be paid on security deposit unless required by local law. 
E. If the security deposit Is held by Owner, Tenant agrees not io hold Broker responsible for its return. It the security deposit is held in Owner's 

Broker's trust account, . and Broker's authority Is terminated before expiration of this Agreement, and security deposit Is released to someone 
other than Tenant, then Broker shall notify Tenant, ln wrltinll, where and to whom security deposit has been released. Once Tenant has been 
provided such notice, Tenant agrees not to hold Broker responsible for the securlty·deposit. 

5, MOVE•IN COSTS RECEIVED/DUE: M~-in funds made pa,IL!!ble to 
shall be paid by O personal check LJ money order, or LJ cashie..,r'""s_c.,.he_c_,,k-. ------------------------

Category Total Due Payment Received Balance Due Date Due 
Rent from 04t_05/..2014 
to 04L_30L_2014 (date) $666.67 $666.67 04/0S/2014 
•security Deposit $1,100.00 $300.00 $800.00 04/05/20·14 
Other Last mnt rnt $800,00 $800.00 04/05/2014 
Other 
Total $2,56~.67 $300.00 $2,266.67 

'The maximum amount Landlord may receive as security deposit, however designated, cannot exceed two months' Rent for unfurnished premises, or 
three months' Rent for fuTshed premises. / 

Tenant's Initials ( M\J.. )·( ___ ) Landlord's Initials ( <..-----___ ) ( ___ ) f=) 
© 2013, Calllomia Association of REALTORS®. Inc. I Reviewed by Date tlllN.IIOIJ$IIIC LA REVISED 12/13 (PAGE 1 OF 6) ~-:.::..:::::.::::.:.::~===-=::..::==:::::.I OPPORIUHllY 

RESIDENTIAL LEASE OR MONTH•TO·MONTH RENTAL AGREEMENT LR PAGE 1 OF 6 
Agent: Christopher MacDonald Phone: 800-398-3750 Fax: 415.462.5912 Preparecl using zlpForn\® software 
Broker: Cal Marin Group,55 Larkspur St Unit 1 San Rafael ,CA 94901 
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CITY OF OAKLAND 

AUG 16 2019 RENT ADJUSTMENT PROGRAM 
250 Frank H. Ogawa Plaza, Suite 5313 
Oakland, CA 94612-0243 
(510) 238-3721 

mmrr ADJUSTMENT PROGAAI 

PROP~Ut¥-i1f#tER CITY OF OAKLAND 

RESPONSE 

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may 
result in your response being rejected or delayed. 

CAsENuMBER T (I- o.).7c 
Your Name Complete Address (with zip code) Telephone: 

(1~ ).. ~ ~ cJ~'A I )..J. ~ 119 ctd'ftm(A_ p,... 6~o - ~9 /- tl~' 8-
Email: N"'r-i wa1tf t?~t -# ::.4JO 

Jv{,!../1~., CA-1~t1~0 /1ltR1WftN'f °'/VrMf@A ~ 
Your Representative's Name (if any) Complete Address (with zip code) Telephone: 

Email: 

Tenant(s) Name(s) Complete Address (with zip code) 

Property Address (If the property has more than one address, list all addresses) Total number of units on 
property 

Have you paid for your Oakland Business License? Yes rs/ No □ Lie. Number: flt? //,g 4 B 6 
The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may 
not be considered in a Rent Adjustment proceeding. Please provide proof of payment. 

Have you paid the current year's Rent Program Service Fee ($68 per unit)? Yes ll) No □ APN: :)j-'3J..7 ~ .., ~.). - 3 
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or 
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment. 

Date on which you acquired the building: A:tq.'ll/ /~I I/ 
Is there more than one street address on the parcel? Yes ~ No □ . 
Type of unit (Circle One): House/ Condominiu~oom, or live-work 

1 
For more information phone (510)-238-3721. 

Rev. 7/12/2019 

J 
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I. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase 
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these 
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional 
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510) 
238-3721. 

You must prove the contested rent increase is justified. For each justification checked on the following table, you 
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation 
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair, 
legal, accounting and management expenses, will not usually be allowed. 

Date of Banking Increased Capital Uninsured Debt Fair Return 
Contested (deferred annual Housing Service Improvement~ Repair Service 
Increase increases) Costs Costs 

~dt~~ □ ~ □ □ □ □ 

Ov1, J.()/8 ~ □ □ □ □ a 
□ □ □ □ □ □ 

If you are justifying additional contested increases, please attach a separate sheet. 

II. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in 
this section. If you leave this section blank, the rent history on the tenant's petition will be considered correct 

The tenant moved into the rental unit on Lf /~ / >t? I 4' 
l 

The tenant's initial rent including all services provided was:$ [fol} I month. 

Have you (or a previous Owner) given the City of Oakland's form entitled "NOTICE TO TENAJjTS OF RESIDENTIAL 
RENT ADmSTMENT PROGRAM" ("RAP Notice") to all of the petitioning tenants? Yes _V_ No __ I don't 
know __ _ 

If yes, on what date was the Notice first given? 

Is the tenant current on the rent? Yes V No 

<--Jwvt. 

Begin with the most recent rent and work backwards. If you need more space please attach another sheet. 

Date Notice Date Increase Rent Increased Did you provide the "RAP 
Effective NOTICE" with the notice of 

From To rent increase? 

o/I $ ~o $ 8>-r ~Yes □ No 

$ [;~ $ 8",:t"O i,i Yes □ No 

$ ~t-o $ 87t: !l!lYes □ No 

$ 87~ $ ()0 Yes □ No 

$ ?vo $ o/~O ~Yes □ No 

For more information phone (510)-238-3721. 
Rev. 7/12/2019 

2 
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III. EXEMPTION 

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter 
8.22), please check one or more of the grounds: 

□ The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing 
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the 
following questions on a separate sheet: 

1. Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)? 
2. Did the prior tenant leave after being given a notice ofrent increase (Civil Code Section 827)? 
3. Was the prior tenant evicted for cause? 
4. Are there any outstanding violations of building housing, fire or safety codes in the unit or building? 
5. Is the unit a single family dwelling or condominium that can be sold separately? 
6. Did the petitioning tenant have roommates when he/she moved in? 
7. If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building? 

□ The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority 
other than the City of Oakland Rent Adjustment Ordinance. 

□ The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1, 
1983. 

□ On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding 
house less than 30 days. 

□ The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost 
of new construction. 

□ The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent 
home, non-profit home for aged, or dormitory owned and operated by an educational institution. 

□ The unit is located in a building with three or fewer units. The owner occupies one of the units 
continuously as his or her principal residence and has done so for at least one year. 

IV. DECREASED HOUSING SERVICES 

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant's 
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents, 
photographs or other tangible evidence that supports your position. 

3 
For more information phone (510)-238-3721. 

Rev. 7/12/2019 
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V. VERIFICATION 

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this 
Response are true and that all of the documents attached hereto are true copies of the originals. 

Prnp«,Y1L•••1Ji.:Jf o~{ I"-/ "'7 Ii 
IMPORTANT INFORMATION: 

Time to File 

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, 
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a 
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents 
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is 
open. 

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center .. The 
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m. 

File Review 

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When 
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in 
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment 
Program office at (510) 238-3721 to make an appointment. 

Mediation Program 

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the 
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of 
the parties' case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints 
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you 
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in 
mediation. 

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree 
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you 
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a 
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or 
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has 
been filed with the RAP. 

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition, 
sign below. 

I agree to have~ mediated by a Rent Adjustment Program Staff member at no charge. 

~~~ ajr>/4-i?tJ 
Property Owner's Signature Date 

4 
For more information phone (510)-238-3721. 

Rev. 7/12/2019 
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Date: August 12, 2019 

From: First LI of California, LLC-Mary Wang Oskamp 

Case#: T-19-0270 

Case Name: Weijnschenk Vs First LI of California, LLC 

( 

To Whom it May Concern: This letter is served as the additional answer for the above case: 

A. The rent increase rate for 2019 is 3.4%--> Increase $30.40 

B. Trash service fee increase $4.16 per unit. ( Year 2018 $292.47 /Mos to Year 2019 $325.77 /Mos) 

C. Property tax increase $7 .35 per unit per month from year 2018 to year 2019 

D. Per majority tenants request to have pest control service monthly ( $95). Every unit share 

$11.88/Mos 

E. Additional occupant➔ Spouse for the tenant. Landlord charged $25/month for additional 

occupant. 

Total: $78.79 
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:ation of Property 
)2 68TH AVE, OAKLAND 
,essed to on January 1, 2018 

SESSEE NAME AND ADDRESS ARE NOT AVAILABLE ONLINE 
R CA GOV CODE §6254.21 

THIS IS NOT AN OFFICIAL BILL 

~ Tax-Rate Breakdown 
, Taxing Agency Tax Rate Tax Amount 

>UNTYWIDE TAX 
ITER APPROVED DEBT SERVICE: 
>UNTY WIDE GO BOND 
IY OF OAKLAND 1 
:HOOL UNIFIED 
:HOOL COMM COLL 
.Y AREA RAPID TRANSIT 
ST BAY REGIONAL PARK 

>TAL 

1.0000 % 

0.0112 % 
0.1982 % 
0.1176 % 
0.0269 % 
0.0070 % 
0.0057 % 

~ A fee of $61.00 will be imposed on all returned or 
dishonored payments. 

~1 ECheck accepted onllne through June 30, 2019 
@http://www.acgov.org/propertytax/. 

~ Visa, Mastercard, Discover, or American Express credit 
cards accepted by phone (510)272-6800 or onllne 
@http:/ /www.acgov.org/propertytax/, mobile 
@www.acgov.org/moblle/apps/ through June 30, 2019. A 
convenience fee equal to 2.5% of the .tax amount due will 
be added to your total payment. 

Subscribe to receive email alerts about important property 
tax dates online @http://www.acgov.org/propertytax/. 

;,, This bill Is as of April 8, 2019 11: 18 AM and may not 
include pending payments and roll corrections. 

Tax Collector's Office 
Payment Questions/Credit Card Payments 
(510) 272-6800 

Assessor's Office . 
Valuation/Exemption 
(510) 272-3787 (510) 272-3770 

5,537.86 

62.00 
1,097.60 

651.25 
148.97 
38.77 
31.57 

.. 
MOSQUITO ABATEMENT 
CSA PARAMEDIC 
CSA VECTOR CONTROL 
CITY EMERG MEDICAL 
CITY PARAMEDIC SRV 
CSA LEAD ABATEMENT 
SCHOOL MEASURE G 
PERALTA CCD MEAS B 

• OUSD MEASURE N 
• OUSD MEASURE G1 

VIOLENCE PREV TAX 
CITY LIBRARY SRV-D 
SFBRA MEASURE AA 
FLOOD BENEFIT 12 
HAZ WASTE PROGRAM 
CSA VECTOR CNTRL B 
MOSQUITO ASSESS 2 
AC TRANSIT MEAS W 
CITY LIBRARY SERV 
EBMUD WETWEATHER 

• EAST BAY TRAIL LLD 
* EBRP PARK SAFETY/M 
• Possible Sr Exemption - Call Agency 

Additional Total from Reverse Side 

Phone Amount 

800-273-5167 
800-441-8280 
800-273-5167 
510-238-2942 
510-238-2942 
510-567-8280 
510-879-8884 
800-792-8021 
510-879-8884 
510-879-8884 
510-238-2942 
510-238-2942 
888-508-8157 
510-670--6615 
800-273-5167 
800-273-5167 
800-273-5167 
800-273-5167 
510-238-2942 
866-403-2683 
888-512-0316 
888-512-0316 

8.74 
262.88 

36.00 
74.36 
59.20 
70.00 

195.00 
48.00 

120.00 
· 120.00 
594.56 
409.92 

12.00 
24.00 
59.20 
10.44 
6.40 

96.00 
573.28 
103.74 
21.76 
66.24 

444.22 

Tax Computation Worksheet • LAND 
IMPROVEMENTS 
FIXTURES 
TOTAL REAL PROPERTY 
PERSONAL PROPERTY 
GROSS ASSESSMENT & TAX 
HOMEOWNERS EXEMPTION 
OTHER EXEMPTION 
NET ASSESSMENT AND TAX 

Pay this amount after APRIL 10, 2019 
(This includes delinquent penalty of 10% 
and $10.00 cost) 

137,313 
412,997 

550,310 
3,476 

553,786 

553,786 

Pay this amount after DECEMBER 10, 2018 
(This includes delinquent penalty of 10%) 

1.3666% 

1.3666 % 

7,568.02 

7,568.02 

PAID NOV 16, 2018 

PAID NOV 16, 2018 
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;, . . D scription , 

CITY LANDSCP/LIGHT 510-238-2942 444.22 

,tal Additional Fixed Charges and/or S ecial Assessments /f,:t;;}'.!'\J:!i'::/4'44;22( 

IMPORTANT REMINDERS 
'artial payments are not acceptable - payments made for less than the total 
nstallment due will be returned to the taxpayer. 

~otices will not be mailed when the second Installment Is due. Mark your calendar or 
;ubscribe to e-mail alerts online @ www.acgov.org/propertytax. 
=iiing an application for reduced assessment does not relieve the applicant from the 
lbligations to pay the taxes on the subject property before the applicable due date 
;hown on the tax bill. If a reduction is granted, a proportionate refund of taxes will be 
nade by the County Auditor's Office. 
~ew owners and present owners with new construction may be required to pay a 
,upplemental tax bill. Supplemental tax bills are separate from and in addition to this 
mnual bill and any previous or subsequent Supplemental bills. 

SEND THIS STUB WITH YOUR 2nd 
INSTALLMENT PAYMENT 
Due: FEBRUARY 1, 2019 
Delinquent: 5 p.m., APRIL 10, 2019 

Do Not Use This Stub After June 30, 2019 
2nd INSTALLMENT PAYMENT CANNOT BE 
ACCEPTED UNLESS 1st INSTALLMENT IS PAID 

SEND THIS STUB WITH YOUR 1st 
INSTALLMENT PAYMENT 
Due: NOVEMBER 1, 2018 
Delinquent: 5 p.m., DECEMBER 10, 2018 

Do Not Use This Stub After June 30, 2019 
TO PAY BOTH INSTALLMENTS SEND BOTH STUBS 

1. Property Assessment and Attach{ _____ of Tax Lien: The Assessor annually assesses 
all the property in the county, excep, state-assessed property, to the person owning, 
claiming, possessing, or controlling it al 12:01 a.m. January 1, and a lien for taxes attaches 
al that time preceding the fiscal year for which the taxes are levied. 

(a) If you disagree with a change in the assessed value as shown on the tax bill, you may 
have the right to an informal assessment review by contacting the Assessor's Office. If 
you disagree with the results of the informal review, you have the right to file an 
application for reduction in assessment for the following year with the Alameda County 
Assessment Appeals Board from July 2 to September 15. The Assessment Appeals 
Board may be contacted al the County Administration Building, Room 536, 1221 Oak 
Street, Oakland, California 94612 or by calling (510) 272-6352. 

(b)Application for review and equalization of an assessment made outside of the regular 
assessment period must be filed with the Alameda County Assessment Appeals Board 
no later than 60 days from the first notification of that assessment. 

2. Your Tax Collector does not determine the amount you pay in taxes. Tax amounts are 
computed by multiplying the property's full value by the tax rates of the various taxing 
agencies. Fixed charges and/or special assessments such as Flood Control Benefit 
Assessment, sewer service, special assessment improvement bond charges, delinquent 
garbage liens, etc. from cities and districts are added to the computed tax amounts lo 
arrive at the total amount due on the bill. 

3. The Total Amount Due Is payable in two installments: 
(a)The 1st installment is due on NOVEMBER 1, 2018 and is delinquent al 5 p.m. 

DECEMBER 10, 2018 after which a 10% penalty attaches. 
(b)The 2nd installment is due on FEBRUARY 1, 2019 and is delinquent al 5 p.m. 

APRIL 10, 2019 after which a 10% penalty and $10 cost attach. 
(c) In order to pay both installments at the same lime, remit the TOTAL AMOUNT DUE 

with both installment payment stubs by DECEMBER 10, 2018. 
(d)lf above delinquent due dates fall on a Saturday, Sunday, or legal holiday, no penalty is 

charged if payment is made by 5 p.m. on the next business day. 

4. If the amount due is unpaid at 5 p.m. June 30, 2019, ii will be necessary to pay 
(a) delinquent penalties, (b) costs, (c) redemption penalties, and (d) a redemption fee. If 
June 30 falls on a Saturday, Sunday, or legal holiday, no redemption penalties shall attach 
if payment is made by 5 p.m. on the next business day. Property delinquent for the first 
year shall be declared defaulted for non-payment of taxes. After 5 years, the Tax Collector 
has the power to sell tax-defaulted property that is not redeemed. 

5. Full Value Exemption Legend: 
C- Church D• Welfare/Hospital 
G- Cemetery H- Homeowner 
M- Miscellaneous R- Religious 
s- Public School V- Veteran 
W-Wetfare/Others X• Combination 

6. Homeowners' Exemption. If your tax bill shows zero value 
on the Homeowners' Exemption line and you owned and 
occupied this property on January 1, 2018, you may be eligible 
for a partial (80%) homeowners' exemption if you file a claim 
with the Assessor on or before December 10, 2018. The 
homeowners' exemption tax reduction is attributable to the 
state-financed homeowners' tax relief program. 

7. Questions about property valuation, exemptions, 
payments and fixed charges and/or special assessments 
should be directed to the telephone numbers indicated on the 
front of this bill. 

8. Property Tax Postponement for Senior Citizens, Blind, Or 
Disabled Persons. The State Controller's Office(SCO) 
administers the Property Tax Postponement(PTP) program, 
which allows eligible homeowners to postpone payment of 
current-year properly taxes on their residence. PTP 
applications are accepted from October 1 to February 10 each 
year. For more information, go to http://www.sco.ca.gov/ 
ardtax_prop_tax_postponemenl.html. If you have any 
questions, call (800)952-5661 or email postponement@sco.ca. 
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:ation of Property 
)2 68TH AVE, OAKLAND 
,essed to on January 1, 2017 

SESSEE NAME AND ADDRESS ARE NOT AVAILABLE ONLINE 
R CA GOV CODE §6254.21 

THIS IS NOT AN OFFICIAL BILL 

Tax-Rate Breakdown 

Taxing Agency Tax Rate Tax Amount 

>UNTYWIDE TAX 
ITER APPROVED DEBT SERVICE: 
rY OF OAKLAND 1 
:HOOL UNIFIED 
:HOOL COMM COLL 
.Y AREA RAPID TRANSIT 
.ST BAY REGIONAL·PARK 
MUD SPEC DIST 1 

1.0000 % 

0.2045 % 
0.1015 % 
0.0310 % 
0.0084 % 
0.0021 % 
0.0011 % 

5,426.41 

1,109.68 
550.78 
168.22 
45.58 
11.40 
5.97 

Description 

MOSQUITO ABATEMENT 
CSA PARAMEDIC 
CSA VECTOR CONTROL 
CITY EMERG MEDICAL 
CITY PARAMEDIC SRV 
CSA LEAD ABATEMENT 
SCHOOL MEASURE G 
PERALTA CCD MEAS B 

• OUSD MEASURE N 
• OUSD MEASURE G1 
VIOLENCE PREVTAX 
SFBRA MEASURE AA 
FLOOD BENEFIT 12 
HAZ WASTE PROGRAM 
CSA VECTOR CNTRL B 
MOSQUITO ASSESS 2 
AC TRANSIT MEAS W 
CITY LIBRARY SERV 
EBMUD WETWEATHER 

• EAST BAY TRAIL LLD 
• EBRP PARK SAFETY/M 

CITY LANDSCP/LIGHT 

Phone 
800-273-5167 
800-441-8280 
800-273-5167 
510-238-2942 
510-238-2942 
510-567-8280 
510-879-8884 
800-792-8021 
510-879-8884 
510-879-8884 
510-238-2942 
888-508-8157 
510-670-6615 
8TT-786-7927 
800-273-5167 
800-273-5167 
800-273-5167 
510-238-2942 
866-403-2683 
888-512-0316 
888-512-0316 
510-238-2942 

• Possible Sr Exemption • Call A enc 

Total Fixed Char es and/or Special Assessments 

Tax Computation Worksheet 

8.74 
253.84 

36.00 
12.04 
57.34 
10.00 

195.00 
48.00 

120.00 
120.00 
576.16 

12.00 
24.00 
67.68 
10.44 
6.40 

96.00 
555.36 

98.80 
21.76 
66.24 

444.22 

• LAND 134,621 
IMPROVEMENTS 404,900 
FIXTURES 
TOTAL REAL PROPERTY 539,521 
PERSONAL PROPERTY 3,120 
GROSS ASSESSMENT & TAX 542,641 1.3486 % 7,318.04 
HOMEOWNERS EXEMPTION 
OTHER EXEMPTION 
NET ASSESSMENT AND TAX 542,641 1.3486 % 7,318.04 

~Pi~i1~mnt1,ie,,sa,;e,.ffl~l [ ··· · zfi~foor,H)t~SfALLMeNJ-PAY~ENT, 2011~01 a•· 
~ A f f $6 1 00 ·11 b . d II t d I ,,;; > ,;: t1Nfe;NETcopY·i.'.it~@~~:a:\ ~t~tt:~~3, 

" a;,;:,~'"' ;,,,;.:,., • ,mp~• 

00 

a ~ om, " ,~~ ~ d • •. i~~i[~Q§t,f P,#:~.lli 1f [2"l$ $.>i$S,13!!,j)3 j 

~'ii] ECheck accepted onllne through June 30, 2018 
@http://www.acgov.org/prope rtytax/. 

) Visa, Mastercard, Discover, or American Express credit 
cards accepted by phone (510)272-6800 or onllne 
@http://www.acgov.org/prope rtytax/, mobile 
@www.acgov.org/mobile/apps/ through June 30, 2018. A 
convenience fee equal to 2.5% of the tax amount due will 
be added to your total payment. 

Subscribe to receive email alerts about important property 
tax dates online @http://www.acgov.org/propertytax/. 

> This bill is as of August 12, 2019 3:49 AM and may not 
include pending payments and roll corrections. 

Tax Collector's Office 
Payment Questions/Credit Card Payments 
(510) 272-6800 

Assessor's Office 
Valuation/Exemption 
(510) 272-3787 (510) 272-3770 

Pay this amount after APRIL 10, 2018 
(This includes delinquent penalty of 10% 
and $10.00 cost) 

PAID NOV 13, 2017 

r•••· ···:··•·•·· ····•· .. · ... ·,·· :· :>·,-· ... , .. ·.·, .· ·. O'·· ·.,. ••··, '· ,.• ·,· .. ,. •··· - ... ·. - .. · , .. , ·' :.;:, FIRSTINSTA.LLMENT PAYM~NT, 2,111:2018 . . '. 

11

!·'·,·····• ,IF1JCINTERNETCol'¥ ~~~~:: ::,:f_,· 
L:. ~1~~~.8µ~touJ=N6V{2ri11=~ •JPAio•· · $5;139.o3 I 

Pay this amount after DECEMBER 10, 2017 
(This includes delinquent penalty of 10%) 

PAID NOV 13, 2017 
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.. 

,tal Additional Fixed Charges and/or Special Assessments 

IMPORTANT REMINDERS 
>artial payments are not acceptable - payments made for less than the total 
nstallment due will be returned to the taxpayer. 
~otices will not be mailed when the second Installment is due. Mark your calendar or 
;ubscribe to e-mail alerts online @ www.acgov.org/propertytax. 

=iting an application for reduced assessment does not relieve the applicant from the 
lbligations to pay the taxes on the subject property before the applicable due date 
;hown on the tax bill. If a reduction is granted, a proportionate refund of taxes will be 
nade by the County Auditor's Office. 
~ew owners and present owners with new construction may be required to pay a· 
3upplemental tax bill. Supplemental tax bills are separate from and in addition to this 
mnual bill and any previous or subsequent Supplemental bills. 

SEND THIS STUB WITH YOUR 2nd 
INSTALLMENT PAYMENT 
Due: FEBRUARY 1, 2018 
Delinquent: 5 p.m., APRIL 10, 2018 

Do Not Use This Stub After June 30, 2018 
2nd INSTALLMENT PAYMENT CANNOT BE 
ACCEPTED UNLESS 1st INSTALLMENT IS PAID 

SEND THIS STUB WITH YOUR 1st 
INSTALLMENT PAYMENT 
Due: NOVEMBER 1, 2017 
Delinquent: 5 p.m., DECEMBER 10, 2017 

Do Not Use This Stub After June 30, 2018 

,.---' 
1. Property Assessment and Attach( 'of Tax Lien: The Assessor annually assesses 

all the property in the county, exec, . state-assessed property, to the person owning, 
claiming, possessing, or controlling tt at 12:01 a.m. January 1, and a lien for taxes attaches 
at that time preceding the fiscal year for which the taxes are levied. 

(a) If you disagree with a change in the assessed value as shown on the tax bill, you may 
have the right to an Informal assessment review by contacting the Assessor's Office. If 
you disagree with the results of the Informal review, you have the right to file an 
application for reduction in assessment for the following year with the Alameda County 
Assessment Appeals Board from July 2 to September 15. The Assessment Appeals 
Board may be contacted at the County Administration Building, Room 536, 1221 Oak 
Street, Oakland, California 94612 or by calling (510) 272-6352. 

(b )Application for review and equalization of an assessment made outside of the regular 
assessment period must be filed with the Alameda County Assessment Appeals Board 
no later than 60 days from the first notification of that assessment. 

2. Your Tax Collector does not determine the amount you pay in taxes. Tax amounts are 
computed by multiplying the property's full value by the tax rates of the various taxing 
agencies. Fixed charges and/or special assessments such as Flood Control Benefit 
Assessment, sewer service, special assessment improvement bond charges, delinquent 
garbage liens, etc. from cities and districts are added to the computed tax amounts to 
arrive at the total amount due on the bill. 

3. The Total Amount Due Is payable in two installments: 
(a)The 1st Installment is due on NOVEMBER 1, 2017 and is delinquent at 5 p.m. 

DECEMBER 10, 2017 after which a 10% penalty attaches. 
(b)The 2nd Installment is due on FEBRUARY 1, 2018 and Is delinquent at 5 p.m. 

APRIL 10, 2018 after which a 10% penalty and $10 cost attach. 
(c) In order to pay both installments at the same time, remit the TOTAL AMOUNT DUE 

with both installment payment stubs by DECEMBER 10, 2017. 
(d) If above delin·quent due dates fall on a Saturday, Sunday, or legal holiday, no penalty is 

charged if payment is made by 5 p.m. on the next business day. 

4. If the amount due is unpaid at 5 p.m. June 30, 2018, it will be necessary to pay 
(a) delinquent penalties, (b) costs, (c) redemption penalties, and (d) a redemption fee. If 
June 30 falls on a Saturday, Sunday, or legal holiday, no redemption penalties shall attach 
if payment is made by 5 p.m. on the next business day. Property delinquent for the first 
year shall be declared defaulted for non-payment of taxes. After 5 years, the Tax Collector 
has the power to sell tax-defaulted property that is not redeemed. 

5. Full Value Exemption Legend: 
C- Church D- Welfare/Hospital 
G· Cemetery H- Homeowner 
M- Miscellaneous R- Religious 
S· Public School V- Veteran 
W-Welfare/Others X- Combination 

6. Homeowners' Exemption. If your tax bill shows zero value 
on the Homeowners' Exemption line and you owned and 
occupied this property on January 1, 2017, you may be eligible 
for a partial (80%) homeowners' exemption if you file a claim 
with the Assessor on or before December 10, 2017. The 
homeowners' exemption tax reduction is attributable to the 
state-financed homeowners' lax relief program. 

7. Questions about property valuation, exemptions, 
payments and fixed charges and/or special assessments 
should be directed to the telephone numbers indicated on the 
front of this bill. 

8. Property Tax Postponement for Senior Citizens, Blind, Or 
Disabled Persons. The State Controller's Office(SCO) 
administers the Property Tax Postponement(PTP) program, 
which allows eligible homeowners to postpone payment of 
current-year property taxes on their residence. PTP 
applications are accepted from October 1 to February 10 each 
year. For more information, go to http://www.sco.ca.gov/ 
ardtax_prop_tax_postponement.html. If you have any 
questions, call (800)952-5661 or email postponement@sco.ca. 

Property Tax Postponement for Senior Citizens, Blind, Or 
Disabled Persons. In September 2014, Assembly Bill AB 
2231 Chapter 703, Statutes of 2014, reinstated a modified 
Property Tax Postponement (PTP) program. The State 
Controller's Office (SCO) will begin accepting new PTP 
applications on October 1, 2017. Go to the sea website at 
sco.ca.gov/ardtax_prop_tax_postponement.html for more 
information. If you have any questions, call 1.800.952.5661 or 
email postponement@sco.ca.gov. 

TO PAY BOTH INSTALLMENTS SEND BOTH STUBS 
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Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Service Description 

Cockroaches 

Bill-To: First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California 
Mary 
2800 68th Ave 
Oakland, CA 94605-2032 

Quantity 

1.00 

100274 

PO Number: 

Terms: NET 30 

SUBTOTAL 
TAX 
TOTAL 
AMT PAID* 
BALANCE 

Invoice # 23451 

Invoice 5/31/2019 
Date: 

Friday 

*Time: 03:37 PM 

Bill-To: 100274 

Location: 100671 

Price 

95.00 

$95.00 
$0.00 

$95.00 

$0.00 
$95.00 

5/31/2019 

Invoice#: 23451 
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Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Service Description 

Cockroaches 

Bill-To: First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2 485 

( 

First LJ Of California 
Mary 
2800 68th Ave 
Oakland, CA 94605-2032 

Quantity 

1.00 

100274 

PO Number: 

Terms: NET 30 

SUBTOTAL 
TAX 
TOTAL 

AMT PAID* 
BALANCE 

Invoice # 23738 

Invoice 6/29/2019 
Date: 

Friday 

*Time: 09:22 PM 

Bill-To: 100274 

Location: 100671 

Price 

95.00 

$95.00 
$0.00 

$95.00 

$0.00 
$95.00 

6/28/2019 

Invoice #: 23738 
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Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Service Description 

Cockroaches 

Bill-To: First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

( 

First LJ Of California 
Mary 
2800 68th Ave 
Oakland, CA 94605-2032 

Quantity 

1.00 

100274 

PO Number: 

Terms: NET 30 

SUBTOTAL 
TAX 
TOTAL 
AMT PAID* 
BALANCE 

Invoice # 22121 

Invoice 1/31/2019 
Date: 

Thursday 

*Time: 05:57 PM 

Bill-To: 100274 

Location: 100671 

Price 

95.00 

$95.00 
$0.00 

$95.00 

$0.00 
$95.00 

1/31/2019 

Invoice#: 22121 
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Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Service Description 

Cockroaches 

Bill-To: First LJ Of California LLC 
199 California Dr Ste 200 
Millbrae, CA 94030-3119 

Longeway Pest Control 
Po Box 1314 
Martinez, CA 94553 
510-499-2485 

First LJ Of California 
Mary 
2800 68th Ave 
Oakland, CA 94605-2032 

Quantity 

1.00 

100274 

PO Number: 

Terms: NET 30 

SUBTOTAL 
TAX 
TOTAL 
AMT PAID* 
BALANCE 

Invoice # 21732 

Invoice 12/21/2018 
Date: 

Friday 

*Time: 06:53AM 

Bill-To: 100274 

Location: 100671 

Price 

95.00 

$95.00 
$0.00 

$95.00 

$0.00 
$95.00 

12/21/2018 

Invoice#: 21732 
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® 

WASTE MANAGEMENT 

How To Contact Us 

Visit wm.com 

( 

To setup your online profile, sign up fcr paperless 
statements, manage your account, view holiday schedules, 

pay your invoice or schedule a pickup 

Customer Service: 
(510) 613-8710 

(2,989.63) 

Details for Service Location: 

INVOICE 
Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invdce & delinquent 3 0 days 
later. Delinquent invdces are suqect to rrmthly late 
charges of a minimum of $5.00 upto 1.5%of the invdce 
arra.int, and are suqectto property assessment, and a 
Gty subscription charge. See NOTICE on last page of 
invcice for details. 

( Page 1 of 3 

14-30405-53008 
LLC FIRST LJ OF CALIFORNIA 

JUNE SERVICE 
06/01/2018 

1858498-2216-7 

· Your Total Due 

$(2,697 .16) 

See Reverse for Important Messages 

Customer ID: 14-30405-53008 
First LJ Of California, Lie, 2802 68th Ave, Oakland CA 94605-2057 

Description 

2 0 Gallon toter per 
Available bulky yards 
64 Gallon cart service - organics 
Monthl rec de per unit 

Total Current Charges 

Date 

06/01 /18 
06/01 /18 
06/01 /18 
06/01/18 

Ticket Quantity 

8.00 
9.00 
1.00 
7.00 

Amount 

201.68 
0.00 
0.00 

90.79 

292.47 

;}< · · · · · · · - - · - - - - -- - - - - - - - - - -- - - - - -- Please detach and send the lower portion with payment • - - (no cash or staples) - - • - - - • - - • - • - - - - • • - • • • - - - - - • • • 

Invoice Date Invoice Number Cu5tomer ID · 
· (Include with your payment) 

• 
WASTE MANAGEMENT 

WASTE MANAGEMENT OF ALAMEDA COUNTY 
172 98TH AVENUE 
OAKLAND CA 94603 

(510) 613-8710 
(510) 562-2854 FAX 
caloakland@wm.com 

06/01/2018 

Payment Terms 
Due Upon Receipt 

1858498-2216-7 

Total Due 
$(2,697.16) 

14-30405-53008 

Amount 

2216000143040553008018584980000002924700000000000 3 

0095005 01 AB 0.405 .. AUTO T7 0 7151 94030-311950-C01-P95100-11 

11111••• 1•11111 •11l1111 •11111111••1•1l111111l•111•l l1•1• • 11111•I• 
LLC FIRST LJ OF CALIFORNIA 
199 CALIFORNIA DR STE 200 
MILLBRAE CA 94030-3119 

12216R08 

THINK GREEN; 

111•111111111111111•1111•1111•111111•1111•11111111•1111111•111111 
WASTE MANAGEMENT OF ALAMEDA COUNTY 
PO BOX541008 
LOS ANGELES CA 90054-1008 

Printed on 
ri'cvcled pai,er. 
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® 

WASTE MANAGEMENT 

How To Contact Us 

Visit wm.com 
To setup your ooline profile, sign up fcr paperless 

statements, manage your account, view holiday schedules, 
pay your invoice cr scredule a pickup 

Customer Service: 
(510) 613-8710 

INVOICE 
Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

Your Payment Is Due 

Due Upon Receipt 

Pymt due upon receipt of invoice & delinquent 30 
days later. Delinquent invoices are subject to 
monthly late charges of a minimum of $5.00 up 
to 1.5% of the invoice amount, and are subject to 
property assessment, and a City subscription 
charge. See NOTICE on last page of invoice for 
details. 

Page 1 of 3 

14-30405-53008 
LLC FIRST LJ OF CALIFORNIA 

JULY SERVICE 
07/01/2019 

2525359-2216-2 

Your Total Due 

$(676.59) 

See Reverse for Important Messages 

r4WiM¥i, + ~hln@~ 
(1,002.36) 0.00 

~iildillinM1 f 'iii9JiS,6\W, + 0.00 + 325.77 
rM■+I-~ 

(676.59) 

Details for Service Location: Customer ID: 14-30405-53008 

First Lj Of California, Lie, 2802 68th Ave, Oakland CA 94605-2057 

Description Date Ticket . Quantity Amount 

2 0 Gallon toter per 07 /01 /19 8.00 218.88 
Available bulky yards 07 /01 /19 10.50 0.00 
64 Gallon cart service - organics 07 /01 /19 1.00 0.00 
Monthly recycle per unit 07 /01 /19 7.00 106.89 

Total Current Charges 325.77 

~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please detach and send the lower portion with payment - - - (no cash or staples) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Invoice Date Invoice Number CuSt omer ID 
(Include with your payment) 

., 
WASTE MANAGEMENT 

WAS1E MANAGEMENT OF ALAMEDA COUNTY 
172 98TH AVENUE 
OAKLAND CA 94603 

(510) 613-8710 
(510) 562-2854 FAX 
caloakland@wm.com 

07/01/2019 

Payment Terms 
Due Upon Receipt 

2525359-2216-2 

Total Due 
$(676.59) 

14-30405-53008 

Amount 

2216000143040553008025253590000003257700000000000 2 

0152407 01 AB 0.409 ••AUTO TSO 7179 94030-311950 -C01-P52569-11 6 

1,11,llll111111111•l'111l1l1l111111l11111111111111111111111•1111I 
LLC FIRST LJ OF CALIFORNIA 
199 CALIFORNIA DR STE 200 
MILLBRAE CA 94030-3119 

12216R88 

THINK GREEN~ 

1111111111111••11111111 l1l1l11111111111 I 11 •'111l11111111111 •1•11 I 
WASTE MANAGEMENT OF ALAMEDA COUNTY 
PO BOX541008 
LOS ANGELES, CA 90054-1008 

Printed on 
rPr.vc1er1 naner. 
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® 

WASTE MANAGEMENT 

Customer ID: 
Customer Name: 
Service Period: 
Invoice Date: 
Invoice Number: 

NOTICE 

( 
I Page 3 of 3 

14-30405-53008 
LLC FIRST LJ OF CALIFORNIA 

JULY SERVICE 
07/01/2019 

2525359-2216-2 

According to the Oakland Municipal Code Section 8.28.100, the owner of any premises generating garbage is responsible for 
maintaining garbage service including paying garbage collection bills. 

Payment is due upon receipt and becomes delinquent (a) 45 days after the invoice date for customer accounts billed quarterly, and 
(b) on the final day of the billing period for customer accounts billed monthly. Late payments may be subject to additional charges 
including late fees and property assessment. 

If the invoice remains unpaid (a) after 90 days for customer accounts billed quarterly, and (b) after 75 days for customer accounts 
billed monthly, then Waste Management may terminate service and the City of Oakland may subscribe to service on behalf of the 
property owner. Once the City subscribes, property owners will be subject to a City subscription charge (authorized by Oakland 
Municipal Code Section 8.28.190) of $96 or 10% of the delinquent amount (whichever is greater) for each service invoice. All future 
invoices for which the City maintains subscription are subject to City subscrition charges and Alameda County Property 
Tax special assessment. 

Total Amount Due - This balance represents the total payment that is due upon receipt of the invoice. 
To verify the Total Amount Past Due, calculate: 

Total Amount Due minus Total Current Charges 

Payments may be made by any of the following: 

• Mail payment with the Payment Coupon to the address provided on the invoice 
• Pay online, go to wm.com and use the Online WM ezPay ID number listed on the invoice, 24 hours a day/7 days a week 
• Call the automated ezPay phone number at 1-866-964-2729, 24 hours a dayl7days a week 
• Call the Customer Service Call Center at 510-613-8710, Monday - Friday 8:00 am to 6:00 pm 
• Visit the Waste Management cashier office at 172 98th Ave. Oakland, Monday- Friday 8:00 am to 6:00 pm. 

For billing inquires, choose any of the following 

• Call the Waste Management Customer Service Call Center at (510) 613-8710, Monday - Friday 8:00 am to 6:00 pm 
• Visit the Waste Management office at 172 98th Ave. Oakland, Monday - Friday 8:00 am to 6:00 pm. 
• Email Waste Management at csnorthbay@wm.com, 24 hours a dayl7 days a week 

To dispute a balance in person, an agent will be available during normal business hours at the Waste Management office 
Monday - Friday 8:00 am to 6:00 pm. 

Customers are responsible for assuring that items placed for collection through the regular garbage collection service are not 
hazardous as defined by the United States Environmental Protection Agency or under California hazardous waste control regulations. 
Improper placement of hazardous wastes for collection may result in liability for damages, as well as severe statutory penalties, both 
civil and criminal. 

Inquiries concerning acceptability of specific wastes should be directed to the Customer Service number on the front of this invoice. 

Waste Management of Alameda County observes the following non-collection holidays: New Year's Day, Thanksgiving Day and 
Christmas Day. Starting with the non-collection holiday, pick-up is one day later for the rest of the week. For holidays other than the 
ones stated above, the collection service schedule will not be affected. 

THINK GREEN~ 
Printed on 

'l'Pf"llf'1rnf nnn.i>r 
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Silveira, Ava 

From: 

Sent: 
To: 

Subject: 
Attachments: 

marywangoskamp@aol.com 

Monday, May 25, 2020 1:31 AM 

Silveira, Ava 

Re: Submissions for T19-0270: Weijnschenk v. U Califor.oie1 AUJLJ~r,VI. 

2020052 5004 7 .pdf O,q r{ LJ.\ru ~OGRAN/ 

[EXTERNAl]This email originated outsid<:! .ofthe.City ofoakland. Pleas.edo notdick.links or open.attachmehts· unless 

Y?~ reco~niZ<:! the. s_~_nder and expecU~~ message ... ·· . . 

Hi Ava: 
A. I submitted the answer on 08/12/2019. In the documentation, I stated the reasons for the rent increase from $900 to 
$950. . . 

1. The rent increase 3.4%--> $30.40 
2. Trash fee increase $4.16 per unit from year 2018 to year 2019. 

3. Property tax increase $7.35 per unit from year 2018 to year 2019. 

4. Increase service for pest control-> every unit share $11.88/mos. 

5. Additional occupant--> Landlord charge $25/month for extra utilities/water usage 

Therefore, The increase of $50 should be reasonable. However, tenant never paid $950 as request. Tenant has been 

paying $930 till today. 

B. RAP issue. 
We always sent out RAP payment letter+ RAP from at the end or the beginning of the year to remind all tenants to pay 

RAP fees and sign back RAP notice. 
Plus, we attached the RAP notice with all rent increase notice again. The Plaintiff never signed back the RAP notice and 

never paid RAP fees neither. 
The most recent situation was that I sent out certified mail with new lease agreement plus RAP form ( We already 

attached RAP notice as part of lease agreement) 

But Plaintiff claimed there was no RAP form in the certified mail. So I resent certified mail on 2/24/2020 with RAP letter & 

RAP form. Again, the Plaintiff still refused by saying there was no RAP notice in the mail. 

I, then, posted the form on her front door. I saw her partner took the form off and the Plaintiff called to say the form was 

gone by wind at the same time. So, I waited till she went home and met her at the premises to serve her personally. 

She finally no excuse about not to receive the notice anymore. ( I have about 60 tenants in Oakland. I was not able to do 

so for all tenantsas this way same as to serve Plaintiff) · 

Please see attachments: 
The new answer letter on 01/06/2020 
on Plaintiffs filling, she indicated clearly that she did receive RAP notice with the rent increase notice for both year 2018 & 

2019. 
Proof of certified mail ( 02/24/20202) including rent increase notice, RAP notice and the invoice for the late rent charges, 

plus invoice for RAP fees ( Tenant never paid late fees at all and not paid RAP fees before year 2020 neither) 

RAP letter and RAP notice to all tenants were sent out 12/26/2018 ( For year 2019) and 02/17/2018 ( For year 2018) 

Rent increase notice w/RAP notice for year 2018 & 2019. 

Certified mail sent on 12/03/2019 to request to sign new lease under new ownership. ( We did request previous, but 

tenant never wanted to sign new lease under new ownership) 

The lease has not been signed by Plaintiff till today. 

Please review the attachment and let me know if you need any extra informatiom. 

Greatly appreciate your help. 

Mary 

1 
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-----Original Message-----
From: Silveira, Ava <ASilveira@oaklandca.gov> 
To: marywangoskamp@aol.com <marywangoskamp@aol.com> 
Sent: Fri, May 22, 2020 12:51 pm 
Subject: Submissions for T19-0270: Weijnschenk v. LJ California 

Hi Mary, 

You may email any submissions of evidence to me at this email address. 

Thank you, 

Ava Silve·ira, MPA 
Administrative Analyst I I Rent Adjustment Program 
City of Oakland I Housing and Community Development 
250 Frank H. Ogawa Plaza,· Suite 6301, Oakland, CA 94612 
(510) 238-7093 

2 
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~ 

To: City of Oakland, Housing and Community Development Department 

Rent Adjustment Program 

Attn: Ms. Barbara Kong-Brown 

From: Mary Wang Oskamp-First U of California, LLC 

Re: Case No. T19-0270, Weilinschenk V. First U of California, LLC 

Dear Ms. Barbara: I just returned from Asia yesterday, and I received the letter from you. I greatly 

appreciate your help for this matter. Actually, I did explain the procedure what we had done for RAP 

form. We always sent out RAP forms to all tenants around the end of December to request A. Sign back 

the form from tenants and B. To pay 50% of RAP fees: Then, we did resend RAP form with rent increase 

letter too. We have around 70 tenants in the City of Oakland, so everyone received sa·me letter as 

others. 

However, Weilinschenk was the one never signed back the form and never paid RAP fees. She has been 

ignoring landlord's request for years.·on the petition form and during the hearing, ·weilinschenk 

admitted that she did receive all the notices. But the Hearing Officer Elan Lambert indicated that if I did 

not send bv certified mail and if I did ·not specifically state page 1 of 2 and page 2 of 2, then all the 

notices would be invalid. So, the rent might go back the date one as when she originalty signed the 

contract. 

I had resent lease agreement with current landlord to Weilinschenk ( She refused to sign new contract 

with current landlord for years) and with RAP form again by certified mail on 12/03/2019. But up to 

today, there is not response from her yet I will follow up and see what her action wlil be this time. 

Thank you for your rearrangement of new hearing date. Again, I just reviewed all my mails during my 

absence. And for my business traveling schedules, ( My main job is working for financial institution) that 

I need your help again to reschedule new hearing date when I am able to be in town. Here are my 

traveling schedules in year 2020: 

Las Vegas: 2/20 (Thurs.) - 2/23 (Sun.): For convention attendance. · 

Fresno/Palm Springs: 3/5 (Thurs.) - 3/8 (Sun.): To attend family member wedding. 

NYC/Philly: 5/1 (Fri.) - 5/9 (Sat.): To attend business meeting and college graduation. 

NYC/Ithaca: 5/31 (Sun.) - 6/7 (Sun): To attend Cornell Uni'llersity reunion with my husband. 

Southeast Asla: 6/19 (Fri.) - 7/11 (Sat): To travel in Taiwan, Hong Kong. Thailand and China for investors annual 
meetings, · 

Italy: 10/15 (Thurs.) - 11/7 (Sat.): Family vacation.· 

.Again, thank you sc, ·.-e,,' rm.:sh lo help me for this matter. 

Sincerely, 

;tt~~ . 
Mary ;:~;g lsk~-~p--FirsgJ of California, LLC (650)2910218.marywangoskamp@aol.com 
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am 
contesting. (Only for.increases· noticed after July 26, 2000.) 
(e) The property owner did not give me the required form '~otice of the Rent Adjustment Program" at least 
6 months before the effective date of the rent increase(s). . · ·· 
(f) The rent increase notice(s) was (were) not given to me in compliance with State law. 
(g) The increase I am contesting is the second increase in·my rent in a 12-month period. 

(h) There is· a current health,· safety, fire, or building code vicilatiori in my unit, or there are serious problems 
with the conditions in the unit because the owner failed to do requested repair _and maintenance. (Complete 
Section ill.on following page) 
(i) The owner is providing me with fewer housing services than I received previously or is charging me for 

~ 
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an 
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.) 
(Complete Section ill on following page) 
(i) My rerit was not reduced after a prior rent inc,:ease period for a Capital Improvement had exoired. 
(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year peri9d 
begins with rent increases noticed on or after Auirust 1, 2014). · 
(1) I wish to contest an exemption from the Rent Adjustment Ordinance becau.se the exemption was based on 
fraud or mistake. (OMC 8.22, Article D 
(m) The owner did not give me a sll1llil1alJ" of the justification(s) for the increase despite my written request. 

(n) The rent was raised illegall;y: after the unit was vacated as set forth under <?MC 8.22.080. · 

II. RENTAL IDSTORY: (You must complete this section) 

~Or,·L <I,~ :~_ it/ Date you moved into the Unit: ~--'-<ti'"",~-._._,,--~;2._e.-.,_c--""'ML~' ·~- Initial Rent: $ _ _.._.8'"""0~0~ ____ /month 

When did the owner first provide you with the RAP NOTICE, a written NOTICE T9. TENANTS of the 
existence of"ili:e Rent Adjustment Prognµn? Date; -. If never pro_vided, enter "Never." 

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes No 

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If 
you need additional space, please attach another sheet. If you never received the RAP Notice you can 
contest all past· increases. You must check ''Y cs" next to each increase that you are challenging. 

Date you Date inc,rease Monthly rent increase Are you Contesting Did You Receive a 
received the . goes into effect this fucrease in this Rent Program 

notice (mo/day/year) Petition?* Notice With the 
(mo/day/year) From- To Notice Of 

Increase? 

IJ~-~ 15 ~ 19 Mo,J5 lol'1 
$ 1m $ 9-50 CJH:...Yes □ No ~e~ □ No 

a 1 ~ 1-_c:; ~ /'i{ M,.,.,/< !oH< 
$ 

5t7<' $ 9tJO ~Yes □ No .?l?Y'es □ No 

I r 
$ $ □ Yes □ No □ Yes □ No 

$ $ □ Yes □ No □ Yes □ No 

$ $ □ Yes □ No □ Yes □ No 

$ $ □ Yes □ No □ Yes □ No 

Rev. 9/6/18 For more information phone (510) 238-3721. 2 
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MARCUS F0STER 
9201 INTERNATIONAL BLVD 
OAKLAND, CA 94603-1401 

055521-0025 
(800) 275-8777 

02/24/2020 04:31 PM 

--------------------·---- ------------------
Product Qty Unit Price 

Price 

First-Class Mail® 1 $0.55 $0.55 
Letter 

(Domestic) 
(OAKLAND, CA 94605) 
<Weight:0 Lb 0.60 Oz) 
(Estimated Delivery Date) 
(Wednesday 02/26/2020) 

Certified $3.55 
<USPS Certified Mail #) 
J70190700000106096730) 

---~- .... ---·•---- --- --·-------· ---- .. ----- - --·--
Total: $4.10 

Credit Card Remitd $4.10 
(Card Name:VISA) 
(Account #:XXXXXXXXXXXX2848) 
(Approval #:031481) 
(Transaction #:432) 
(AID:A0000000031010 Chip) 
<AL:VISA CREDIT> 
(PIN:Not Required CHASE VISA) 

Text your track i ng number to 2·a 7 77 
(2USPS) to get the latest status. 
Standard Message and Data rates may 
apply. You may also visit www.usps.com 
USPS Tracking or call 1-800-222-1811. 

Preview your Mail 
Track your Packages 
Sign UP for FREE@ 

www.informeddelivery.com 

All sales final on stamps and postage. 
Refunds for gua1-anteed services on I Y. 

Thank you for your business. 

HELP US SERVE YOU BETTER 

TELL US ABOUT YOUR RECENT 
POSTAL EXPERIENCE 

Go to: 
https://postalexperience.com/Pos 

840-5945-0144-001:..00023-05569-02 

or scan this code with 
your mob1 le device: 

or call 1-800-410-7420 . 

. YOUR OPINION COUNTS 

t:1 
rr, 
r-­
....0 

. . ostal Service™ · 
CERTIFIED MAIL®.RECEIPT 
Domestic Mail Only 

J ~. ~- ;( f.4 ~ 1
1
1'~ o- k=~~.;.-,-!,:-r-"--~-'~~-.:!O;;~"' _.!=~·..,:;....· _ _2:,t:e)J~~~-~-'-~··•.,;_, _ ___: 

□ ..... ..,1 ....o $ _.,..__ 13 
□ Extra Services & Fees (check box, sdd Ii -... .. , 

0 A&turn Receipt (hardcppy) $ --4......_A.:.,1 { ... ,.r, 
r-9 OReturnA~lpt(elactronlc'1 l ___ ~~/21 · rk 
0 0 Cartlfied Mall Reslrloted Delivery .$ --j~.;,,k-"t 

) □ 0Auolt Signature Raq'ulmd $·__f~,l'L-

. , □ i:c'O'::!..::Ad'.'.'.'.:ult'..:'._Sl"'.'.'gn~atu'.'..'.'.re_:A•~stn°',::ct'._".:ad~O~eliv'.".'ory::._$:"..=::::\,~=::J 
Cl Postage $1). 5$ 
0 $ 20 ci Total Postaga_andf!fn 0 

$ 
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From: marywangoskamp <marywangoskamp@aol.com> 

To: Mweijnsche <Mweijnsche@yahoo.com> 

Subject: Rent Increase Notice and other invoices 

Date: Mon,_Feb 24, 2020 2:3B am 

Attachments: 202002240142.pdf {2B9K), 202002240206.pdf (62K) 

Dear Ms. Weijnschenk: Please see attached Rent Increase Notice and the invoices for the late fees and RAP charges. 

Pl.ease make payment ASAP. If we do not receive the payment from you before March 15, 2020, the interest will be added 

into the balance. 
Furthermore, we will seek legal action for the delinquent payment if you ignore this formal notice, 

Thank you for your attention. 

First LJ of California, LLC 

Mary Wang Oskamp-Member 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

25 

26 

27 

28 

29 

30 

60-DAY NOTICE T'O 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
To: 1rfo,;,J. p.--'? ~dJP/:Jl:z ckJ , RcsicknU:s) and all ofuc:dn 

possession of Apt No. 'Joc::atro at (Street Address) _cJ_. _&v_/;. __ j_g_d_~· j~v.2;-_· --------

in fue city of . /)cdl(W{( 1 @J4f.P..L , c.aliforrua 

PLEA.SE TAKE NOTICE th.at in a=dance with the governing State :and local laws aod ordinances, that sixty (60) days 

after si:rvi= upon you of this notice or lx:ginning ,Yo.'-/ 0 / , :W ~ whl~t:r u: later, fue trnns or' 
/, 

your rmtal agreement for the above described propr:rty are hc:reby changed as follows: 

gl YOUR MONTHLY RENT shall be incrt:a.sed from $ /-}D 

increase of S ;::5;> 1 J:r pa month. 

prr month to~ 7µ \ ~r pe:r monfu., an 

0 YOUR SECURITY DEPOSIT shall be increased from s _____ to 1 ____ ~ an increase of 

$ _____ _ 

D TOT AL .AMOUNT DDE and.payable by the above stated time period: 

D OTHER CHANGES: 

New Mon:thly R=t 

Securiiy Deposit Incn:ase: 

Other. 

TotalD111c~ 

$ ______ _ 

s======= 

Except for fuc above changes, all othcr tams of your Rartal Agr=mt shall remain in full force and effect. 

Dared:(Mon1h/Day) ;1-~~ ->f 

@) 
AOA Ft,mi ~ 106 {RH\!. D4f]6) - Cop)'Jlphl 2DPS ... Apartmem (}.i.lJ,cn. As:sa::lation of D:uttotni-e, Inc. • w,,,w ..BDEtusat::nm 

• San F,,man~o Voll")• ~")!l!lll-62DO • I-"' AAj>"'5 (=)"37,1!Bl1 • Loh{> B=ch (562)597-.!422 • G,,n!on Gn>vc. [714)5'.!9-6000 • San Pl<!"' (61B)2Bll-?007 • hlotthom C,,.lm,rnls (5i0)75!'-7521 
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d gp 1,, 1,8:dz ~, !Jcdtu~ , cA-1; 1,or­

/P ,' 1f/c ~ '9-iA-e. ,,/,1_)..t,. I ~~'1 . 

/J {7 CITY OF OAKLAND ·-. . ,~ ~:r--~ffe ~fl>iwZ 

P.O. BOX 70243, OAKLAND, CA 94612-2043 

Department of Housing and Community Development 

Rent Adjustment Program 

TEL (51 O) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TEN.ANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rmt Adjustment Program ('"RAP") that,limits rent inc;reases (Chapter 8.22 of the Oakland 

Municipal Code) and covers most residential rent:aJ units built before 1983. For more infonuation on 

which units are covered, contact the RAP office. 

• Starting on F ebrumy 1, 201 7, an owne:r-must petition fue RAP for any rent increase that is more than the 

annual general rent increase ("CPI increase") or allowed "banked" rent increases. These inclruk capital · -

improvements and operating expc:nse increases. For these types of rent inc:reases, the owner may raise your 

re.nt only afu:r ·a hearing officer has approved the increase_ No annual rent increase may exceed 10%. You 

have a right 1D contest the proposed rent increase by responding 1D the owner's pcl:i.tion. You do not have 

to file your own petition.. 

• Contestiµg a Rent Increase: You can file a petition with the RAP to cont.est unlawful rent increases or 

def.;:reased housing services. To contest a rent increase, you I!llls1: file a petition (1) within ninety (90) days 

. of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 

increase; or (2.) within 120 days of the notice ofrentincrease ifthls Notice.to Tenants was not given with 

the notice of n:.nt increase. If the owner did not give fb.i.s Notice to Tenants at the beginning of your 

tenancy, you must file a petition within ninety (90) days of first receiving tlris Notice 1D Tenanis. -

Information and the petition forms are available from fue RAP drop-in office at the Housing Assistance 

Center. 250 Frank R Ogawa Plaza, 6th F1oor, Oakland and at 

http:/ /www2_oaklan.dnetcom/Governrnent/o/hcd/o/RentA.djµstme.nt 

e If yon c.onrest a rent incre:.ase, you must pay your rent with the con±est.ed increase until you file a petition.. 

If the increase is approved and you did not pay the increase, you will .owe the amount of the increase 

retroactive to the effective date of inc'r-ease. 

m Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, OJ,.£C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

• Oakland charges owners a Rent :Program Service Fee per unit per year. 1f the fee is paid on time, 1he 

owner is entitled 1D get half of the fee from you.. T e:nants: in subsidized units are not required to pay the 

tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TIO") to deter harassing behaviors by landlords and 1D give 

t.enants legal recourse in in.stances where theyare subjected to harassing behavior by landlords (O.M.C. 

822.600). ~ ~cil Ordinance No. 132.65 C.MS.) ' . 

• The owner lXJ is LJ is not per:qri.tted to set the initial rent on this unit without limitations ( ~ as · 

pursuant to the Costa,..Ha.wkins Act). lfthe owner is not pt:nn.itted 1D set the initial rent without limitation, 

the ri::.nt in effect when the prior tenant vacated was ___ _ 

I received a copy of this notice on_-_______ _ 

(Date) (f erumt' s signature) 

Jl:t-t9-m.* (~M") "ipffl~~J~:W~m-:ff i:r :£.Jl&*• !ri!fttil (S10) 238-3721 ~J&fii!J:;$:. 
La Notificaci6n del Derecho del lnquilitlD em disponible en espafiol. Si desea una copia, llarne al (SlD) 238--3721. 

Revised 2./10/17 
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INVOICE 

DATE: 02/24/2020 

TENANT NAMES: Monique Weijnschenk 

ADDRESS: 2806 68th Ave, Oakland, CA 94605 

Late tees charges for Del'rnquent Rent 

January 07, 2019 

February 06, 2019 

March 07, 2019 

May 07, 2019 

August 06, 2019 

September 06, 2019 

October 11, 2019 

December 06, 2019 

January 10, 2020 

February 06, 2019 

Total: $350 

PLEASE MAKE PAYMENT TO: First U of California, LLC 

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030 

First U of California, LLC·---lv1ARY WANG OSKAMP 
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' I 

INVOICE· 

DATE: 02/24/2020 

TENANT NAMES: Monique Weijnschenk 

ADDRESS: 2806 68th Ave, Oakland, CA 94605 

Year 2018 to Year 2020 RAP charges - Delinquent by tenant 

Year 2018- $34 

Year 2019--$34 

Year 2020--$50.50 ( Paid $10) 

. Total:$ 108.50 

PLEASE MAKE PAYMENT TO: First LJ of California, LLC 

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030 

First LJ of California, LLC--iVlARY WANG OSKAMP 
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Date: 12/26/2018 

Re: RAP fee ( $68 per unit) for City of Oakland Rent Adjustment Program 

From: Mary Wang Oskamp 

Dear Tenants: Per RAP program, tenants should pay half of fee ($34) to lendlord. 

This is annual fee to City if Oakland RAP program. 

Please send the payment of $34 with the signed RAP form together back to Landlord ASAP. 

Please call me at (650)291-0218 or call RAP office (510)238-3721 if you have any questions. 

Thanks, 

Mary Wang Oskamp . 
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CITY OF OAKLAND 

P.O .. BOX 70243, OAKLAND, CA 94612-204-3 

Department of Housing and Community Development 

Rent Adjustment Program 

TEL (5 ·JO) 238-3721 

FAX (5 'IO) 238-.6'181 

TDD (51 O) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP'') that limits rent increases ( Chapter 8 .22 of the Oakland 

_Municipal Code) and covers most residential_rental units built before 1983. Fc:ir more information. on 

which units are covered, con.tact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent in.crease that is morn than the 

annual general rent increase ("CPI in.crease") or allowed "banked" rent increases. These in.elude capital 

improvements and operating expense increases. For these types of rent in.creases, the owner may raise your 

rent only after a hearing officer has approved the increase. No annual rent inc.Tease may exceed l 0%. You 

have a right to· contest the proposed rent increase by responding to 1he owner's petition. You do not have 

to file your own petition. 

• Contesting a Rent Increase: You can file a petition with 1he RAP to contest unlawful rent in.creases or 

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 

of 1he notice of rent in.crease if the owner also provided this Notice to Tenants with the notice of rent 

increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given. with 

the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 

tenancy, you must file a petition within ninety (90) days of :first receiving this Notice to Tenants. 

Infqrmati.on and the petition forms are available from the RAP drop-in office at the Housing Assistance 

Center. 250 Frank H. Ogawa Plaza, 6th Floor, Oftldand. and at: 
http://www2.oaJdandnetcom/Govemrnentlo/hcd/o/RentAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

If the increase is approved and you ·rud not pay the increase, you will owe the amount of the increase 

retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

w¥ch limit the grounds for evictions in covered units. For more information contact the RAP office. 

•. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid. on time, the 

owner is entitled to get half of the fee from ymL Tenants in subsidized units are not required to pay the 

tenant portion of the. fee. 

• Oakland has a Ten.ant Protection Ordinance ("TPO") to deter harnssing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 

8.22.600). ~ ~cil Ordinance No. 13265 C.M.S.) . 

• The owner~is LJis notpertnitted to set the initial rent on this unit without limitations (s~ch as 

pursuant to the Costa-Hawlcins Act). l.f the owner is not permitted to set the initial rent without limitation, 

" 
" 

the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 

Smoking (circle one)IS or IS NOT permitted in Unit ___ ~ the unit you intend tD rent. 

Smoking (circle one) IS or IS NOT permitted in o1her units of your building. (If both smoking and non.--smoldng rmits 

exist in tenant's bull~~ list of units in which smoking is permitted.) 

There (c~le one) !~designated outdoor smoking area. It is located at ___ _ 

I received a copy of this notice on _______ _ 
(Date) (fen.ant's signature) 

Jl±;-ffim* (~3111") $ffl.ig1f;j:1Jiffi.1Jar@11l#1'frf:iXll&*o ffi!\(ffl (510) 238-3721 ~lfi(i1J;;$:. 

La Notlficacl6n del Derecho de[ lnquillno esta disponlble en espafiol. SI desea una copla, !lame al (510) 238-3721. 



000254

Date: February 17, 2018 

From: Mary Wang Oskamp 

Re: THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Dear Tenant: Please see the attachment for RAP program from the City of Oakland. 

Please review and sign one copy back to me. If you are not government sul;>sidized tenant, you 
need to pay half of RAP fee for $34. ( Annual fee is $64 per unit) 

Please sign a copy of RAP form and mail with next month payment to the landlord before 
March 01, 2018 per City of Oakland requirement. 

, Thanks, 

Mary Wang Oskmap - 199 California Dr., #200, Millbrae, CA 94030 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 

Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

• 

• 

• 

• 

• 

• 

• 

• 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 
Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types ofrent increases, the owner may raise your 

rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 

to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants, 
Information and the petition forms arc available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Governrnent/o/hcd/o/RentAdjustment. 
If you contest a rent increase, you must pay your rent with the contested increase until you file a petition . 

If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. · 

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in c_overed units. For more infomiation contact the RAP office. 

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harass111g behavior by landlords (O.M.C. 

8.22.600). ~ C□cil Ordinance No. 13265 C.M.S.) 
The ownerLJis is not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 

the rent in effect when the prior tenant vacated was __ _ 

TENANTS' SMOKING POLICY DISCLOSURE 
• Smoking ( circle one) IS or IS NOT pem1itted in Unit _____ , the unit you intend to rent. 
• Smoking (circle one) IS or IS NOT permitted in other units of your building. (Tfboth smoking and non-smoking units 

exist in tenant's building, attach a list of units in which smoking is permitted.) 
• There ( circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

Jl:t15rIU!/i (~s'lli") r!Hft~ttn1nm.j/]~!IH19" 3tll&*a ili!f:l&~ (510) 238-3721 'irU&ilJ*o 
La Notificaci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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C[TY 0F-O/\KI_/\N0 

P.O. BOX 70243, OAKLAND, CA 946 i 2-2043 
Department of Housing and Communrty Development 

Rant Adjustment Program 
TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENA .... NTS OF THE RESIDENTLI\.L RENT A.DJUSTMENT PROGRiVYf 

Oakland has a Rent Adjustmern Program (''RA...P") that bruits rent increases ( Chapter 8 .22 of the Oakland 
Municipal. Code). and covers most residemial rental units buih before 1983. For more information on 
which units are covered, cont:acr the RAP office. 

Staning on February 1, 201 7, an owner must petition ,he RAP for any rent increase that is more than the 
annual general rem increase ("CPI increase'') or allowed "banked" rem increases'. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest tbe proposed rent increase by responding to the owner's petition. You do nm bave 

· to file your own petition. 

Contesting a Rent focrease: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of.rent increase if the owoer also provided•this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) day.s of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Cemer: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/Governrnent/ o/hcd/ o/RentAdjustment. 

lfyou contest a rent increase, you must pay your rent with the contested increase until you file a petition . 
If the increase is approved and you did not pay the 'increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owrn;r is entitled to get half of tbe fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. ' 

Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlo~ds (O.M.C. 

8.22.600). ~ ~cil Ordinance No. 13265 C.M.S.) 
The ownerLJ is LJ is -not permitted to set the initial rent on this unit without limitations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted rn set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ____ _ 

---~t11.;-.'\.NTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) IS .J~®(ien:n.itted in Unit c)8o6 , the unit you intend to rent. 
Smoking (circle one) IS oflS ~5.pen:n.itted in other units of your building. (1fbotb smoking and non-smoking units 
exist in tenant's building, iaa:Glf'~ list ofunirs in which smoking is permitted.) _ . / · 
There (circle one) IS~ designated outdoor smoking area. It is located at <:)(rf}b JE;ttl.,dv.2,, flt:v~,, C/4;,1/ier 

I received a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

!l:U5t~* (~RM) rpf_§.~:j;!;jcl] iffi~ ~~tt~ 9'1 JtllN.:,J.;;:o a~~·~ (510) 238-3721 $E&.i1J:,J.;;:o 
La Notifi,cacion del Derecho del lnquilino esta disponible en espaiiol. Si desea una copia, llame al (510) 238-3721. 

Revised 2./10/17 
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60-DA Y NOTICE TO 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
To: Monique Weijnschenk Resident(s) and all others in 

possession of Apt. No. ___ ,located at (Street Address) _·....:2_8_0_6_6_8_th_A_v_e _______________ _ 

in the city of_O_a:.:.:k:.:.:l:.:.:a_n_d'----------------' California 

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that sixty (60) days 

after servic.e upon you of this notice or beginning _·M_a_v_0_1 ______ _,20~, whichever is later, the terms of 

your rental agreement for the above described property are hereby changed as follows: 

[@ YOUR MONTHLY RENT shall be increased from $_9_0_0 ____ per month to $_9_5_0~ ___ per month, an 

increase of $_5_0 ____ per month. 

0 YOUR SECURITY DEPOSIT shall be increased from $ ______ to$ ______ , an increase of 

$ _____ _ 

[)(I TOT AL AMOUNT DUE and pay~ble by the above stated time period: 

New Monthly Rent: $ 950 

Security Deposit Increase: 

Other: $ ______ _ 

Total Due: $ 950 

0 OTHER CHANGES: 

Except for the abo~e changes, all other terms of your Rental Agreement shall remain in full force and effect. 

Dated: (Month/Day) _M_a_rc_h_15 _________ , 20 19 t<"?.. . 
, - d1 .·· ·\ ; . ·.c{ .. ~~k--·' . ,,/C/'~'.:-1.:t "s:-- , OWNER(S) ----+-,L----"-1~-+v-+-,;:s"" .... L--'-,..-1--'---------

By: Mary Wan~ Oskamr? ______ , AGENT 

AOA Form No, 106 (Rev. 0406). Copyright 2006 • Apar1menl Owners As.soclation of California, Inc.• www.aoausa.com 
• San Fernando Valley (B16)98B-9200 • Los Angeles (323)937-B611 • Long Beach (562)597-2422 • Garden Grol<! (714)539-6000 • San Diego (619)280-7007 • Northam California (510)769-7521 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

• 

• 

• 

• 

• 

• 

• 

• 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 

. which units are covered, contact the RAP office. 
Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
annual general rent increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improvements and operating expense increases. For these types ofrent increases, the owner may raise your 
rent only after a hearing officer has ·approved the increase. No annual rent increase may.exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest lllllawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
http://www2.oaklandnet.com/GovemmenUo/hcd/o/RentAdjustment. 
If you contest a rent increase, you must pay your rent with the contested increase until you file a petition . 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. · 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.'M.C. 8.22) 

· which limit the grounds for evictions in covered units. For more information contact the RAP office. 

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 

· tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). ~ ~cil Ordinance No. 13265 C.M.S.) · 
The owner LJ is LJ is not permitted to set the initial rent on this unit without limitations ( such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was _____ · 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) IS or IS NOT permitted in Unit .,).~ b , the unit you intend to rent. 
Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list of units in which smoking.is permitted.) 
There ( circle one) IS or IS NOT a designated outdoor smoking area. It is located at ____ _ 

I received a copy of this notice on __ 3_/~'-~-/~r:>_CJ_.>v~_ 
(Date) (Tenant's signature) 

Jl:t{5}~~ (~51!/iill) rrifll~:jlflj@.~iHt-f1'fcpJtJ\&:;$.:o ffi:l&ffl (510) 238-3721 *Jfxil/.:,js;:o 

La Notificaci6n del Derecho del lnq11ilino esta disponible en espanol. Si desea una copia, llame al (510) 238-3721. 

Revised 2/10/17 
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30-DAYNOTICE TO 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
To: ~. "'bl~ .d11£f.:!/JIA.~ . , Resident(s) and all others in 

/I ff . . 

possession of Apt. No.---:--~ located at (Street Address) _r:)._9p~~"~~b~~~~~./,.._____,)i;~~~~•~>--------

in the city of t}d/'Of1,(,cL , California CA--'/ .i/bt?J;:' 

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that thirty (30) days 

after service ~pon you of this notice or beginning de"-/ 0 / , 20~ whichever is later, the terms of 

your rental agreement for the above described property are hereby changed as follows: 

(3. YOUR MONTHLY RENT shall be.increased from $ 8 7.J:: 
increase of$ :i.I per mont~: 

per month to $~, ..... Z_o_o ___ per month, an 

D YOUR SECURITY DEPOSIT shall be increased from $ ______ to$ _____ _, an increase of 

$ _____ _ 

[2i_ TOTAL AMOUNT DUE and payable by the above stated time period: 

New Monthly Rent: 

Security Deposit Increase: $ ______ _ 

Other: $ _____ _ 

Total Due: $=::::::2!:::::::p/)=' :::::::,,,,-=. = 
. 0 OTHER CHANGES: 

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect. 

Dated: (Month/Day)___,__~="--~c,v~rd,~,c...=.--_..}-_[s-=---· -~• 20_i}k· ~ /J ~ 
Af~+ ,mErusJ 

By:f 'Mi .I-::J tj= l4¥-Jll0¥'\ I bh-~NT 

~ 
AOA Form No, 102 (Rav. 04/06). Copyright 2006 -Apartment Owners Association of Cal~ornla • www.aoausa.com 

• San Fernando Valley (618)988-9200 .• Los Angeles (323)937-8811 : Long Beach (582)597-2422,· Garden Grava (714)539-8000 • San Diego (819)280-7007 • Northern California (510)769-7521 
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NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM 

1. The City of Oakland has a Rent Adjustment Programs ( "RAP") that limits rent increases ( Chapter 

8.22 of the Oakland Municipal Code) and covers most residential units built before 1983. For 

more information on which units are covered, contact the RAP office. 

2. Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more 

than the annual general rent increase ("CPI Increase") or allowed "banked" rent increases. These. 

include capital improvements and operating expense increases. For these type of rent increases, the 

owner may raise your rent only after a hearing officer has approved the rent increase. No annual 

rent increase may exceed 10%. You have a right to contest the proposed rent increase by 

responding to the owner's petition. You do not have to file your own petition. 

3. Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent 

increases or decreased housing services. To contest a rent increase, you must file a petition (1) 

within ninety (90) days of the notice of rent increase if the owner also provided this Notice to 

Tenants with the notice ofrent increase; or (2) within 120 days of the notice ofrent increase if this 

Notice to Tenants was not given with the notice of rent increase. If the owner did not give this 

Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days 

of first receiving this Notice,to Teri.ants. Information and the petition forms are available from the 

RAP drop-in office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor, 

Oakland and at: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

4. If you contest a rent increase, you must pay your rent with the contested rent increase until you file 

a petition. If the increase is approved and you did not pay the rent increase, you will owe the 

amount of the increase retroactive to the effective date of increase. 

5. Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 

8.22) which limit the grounds for evictions in covered units. For more information contact the 

RAP office. 

6. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on dme, 

the owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to 

pay the tenant portion of the fee. 

7. Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and 

to give tenants legal recourse in instances where they are subjected to harassing behavior by 

landlords (O.M.C. 8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

8. The owner [X) is LJ is not permitted to set the initial rent on this unit without limitation (such as 

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without 

limitation, the rent in effect when the prior tenant vacated was $ ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE 

1. Smoking IS NOT permitted in Unit -:}8'C b the unit you intend to rent. 

2. Smoking IS NOT permitted in other units of your building. 

3. There IS NOT a designated outdoor smoking area. 

I received a copy of this notice on -3 fr?,/ tlr Tenant's Signature: ____________ _ 

10212.001 4829-6151-3058.1 17 
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RESIDENTIAL LEASE RENTAL AGREEMENT 

Date: December 01, 2019, First LJ of California, LLC (collectively, "Landlord") and Monique Weijnschenk ("Tenant") 
agree as follows. As used herein, Landlord shall include any other owner of the property in which the Premises is located. 

1. PROPERTY: 
A. Landlord rents to Tenant and Tenant' rents from Landlord, the real property and Improvements described as: 

2806 68th Avenue, Oakland, California 94605 (the "Premises"). 
B. The Premises are for the sole use as a personal residence by the following name_d person(s) only: 

2. TERM: The term begins on (date) December 01, 2019 ("Commencement Date"), (Check A or B): 

LX_J A. Month-to-Month: and continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving 
written notice at least thirty (30) days prior to the intended term,ination date. Landlord may terminate the tenancy. by giving written notice as 
provided by law. Such notices may be given on any date. . 
(19 B, Lease: and shall terminate on (dale) al ___ . Tenant shall vacate the Premises upon termination of this Agreement, 

unless: {i) Landlord and Tenant have extended this Agreement in writing or signed a new agreement; (ii) mandated by local rent control 
law; or (Iii) Landlord accepts Rent from Tenant (other than past due Rent), in which case a month-to-month tenancy shall be created 
which either party may terminate as specified in Paragraph 2A. Rent shall be at a rate agreed to by Landlord and Tenant, or as allowed 
by law. All other terrns and conditions of this Agreement shall remain in full force and effect. 

3. RENT: "Rent" shall mean all monetary obligations of Tenant to Landlord under the terrns of this Agreement, except security deposit. 

A. Tenant agrees to pay $930.00 per month for the term of this Agreement. 
B. Rent is pay,ible In advance on the first (1st ) day of each calendar month, and Is delinquent on the next day. 
C. If Commencement Date falls on any day other than the day, then Rent is payable under Paragraph 38, and Tenant has paid one full 

month's Rent in advance of Commencement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1/3oth of 
the monthly rent per day for each day remaining in prorated second month. 

D. PAYMENT: Rent shall be paid by LJ persoi:ial check, [29 money order, [29 cashier's check, or [29 cash, to: 

(name) Mary Wang Oskamp (phone) 650-291-0218 (address) 199 California Dr., #200, Millbrae, CA 94030 
(or at any other location subsequently specified by Landlord In writing to Tenant) (and [19 if checked, rent may be paid personally, between 

the hours of 9 A.M. and 5 P .M. on the following days Monday -,-Friday: If any payment is returned for non-sufficient funds 
("NSF") or because tenant stops payment, then, after that: (i) Landlord may, in writing, require Tenant to pay Rent in cash for three (3) 
months and (ii) all future Rent shall be paid by [!] money order or [19 cashier's check. 

4. SECURITY DEPOSIT: 

A. Tenant agrees to pay $1,100.00 as a security deposit. The security deposit will be held by the Landlord. 
B. All or any portion of the security deposit may be used, as reasonably necessary, to: (I) cure Tenant's default in payment of Rent (which 

includes Late Charges, NSF fees or any other sums due); (ii) repair damage, excluding ordinary wear and tear, caused by Tenant or by a 
guest or licensee ofTenant; (iii) clean Premises, if necessary, upon termination of the tenancy; and (iv) replace or return personal property 
or appurtenances. SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all 
or any portion of the security deposit is used during the tenancy, then Tenant agrees to reinstate the total security deposit within five (5) 
days after written notice Is delivered to Tenant. Within twenty one (21) days after Tenant vacates the Premises, Landlord shall: (1) furnish 
Tenant an Itemized statement Indicating the amount of any security deposit received and the basis for its disposition and supporting 
documentation as required by California Civil Code § 1950.S(g); and (2) return any remaining portion of the security deposit to Tenant. 

C, Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned. Any security deposit 
return~d by check shall be made out to all Tenants named on this Agreement, or as subsequently modified, 

D. No interest will be paid on security deposit unless required.by local law. 
E. If the security deposit is held by Owner, Tenant agrees not to hold Broker responsible for its return. 

5. MOVE-IN COSTS RECEIVED/DUE: Move-in funds made payable to First LJ of California, LLC shall be paid by LJ personal check, [X] 

money order, [XJ cashier's check or [XJ cash. 

Cateaorv Total Due Pavment Received Balance Due Date Due 
Rent from 12/01/2019 to $930.00 $0.00 $9,30.00 12/01/2019 
12/31/21i19 /date) 
*Security Deposit $1,100.00 $1,100.00 $0.00 
Other ----·---
Total $2 030.00 $1,100.00 $930.00 12/01/2019 

* The maximum amount Landlord may receive as security deposit, however designated, cannot exceed two (2) months' Rent for unfurnished 
premises or three (3) months' Rent for furnished premises. 

Tenant's Initials ~---~ --Landlord's Initials ( ~ ) 
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Premises: 2806 68th Avenue 1 Oakland, California 94605 Date: 12/01/2019 

6, LATE CHARGE.; RETURNED CHECKS: 
A. Tenant acknowledges either late payment of Rent or issuance of a returned check may cause Landlord to incur costs and expenses, the 

exact amounts of which are extremely difficult and impractical to determine.- These costs may include, but are not limited to, processing, 
enforcement and accounting expenses, and late charges imposed on Landlord. If any installment of Rent due from Tenant is not received 
by Landlord within five (5) calendar days after the date due, or if a check is returned, then Tenant shall pay to Landlord, respectively, an 

additional sum of $35 as a Late Charge and $25.00 as a NSF fee for the first returned _check and $35.00·as a NSF fee for each additional 
returned check, either or both of which shall be deemed additional Rent. 

B. Landlord and Tenant agree that these charges represent a fair and reasonable estimate of the costs Landlord may incur by reason of 
Tenant's late or NSF payment. Any Late Charge or NSF fee due shall be paid with.the current installment of Rent. Landlord's acceptance 
of any Late Charge or NSF fee shall not constitute a waiver as to any default of Tenant. Landlord's right to collect a Late Charge or NSF 
fee shall not be deemed an extension of the date Rent is due under Paragraph 3 or prevent Landlord from exercising any other rights and 
remedies under this Agreement and as provided by law. 

7, PARKING: (Check A or B) 

LJ A. Parking is pe~itted as follows: None. The right to parking LJ is LX.J Is not included in the Rent charged pursuant to 

Paragraph 3. If not included in the Rent, the parking rental fee shall be a~ additional $ ____ per month. Parking space(s) are to 
be used for parking properly licensed and operable motor vehicles, except for trailers, boats, campers, buses or trucks (other than pick­
up trucks). Tenant shall park in assigned space(s) only, Parking space(s) are to be kept clean. Vehicles leaking oil, gas or other motor 
vehicle fluids shall not be parked on the Premises. Mechanical work or storage of inoperable vehicles is not permitted in parking space(s) 
or elsewhere on the Premises. 

OR LX.J B. Parking is not permitted on :he Premises, 

8. STORAGE: (Check A or B) 
LJ A. Storage is permitted as follows: !'!2.ru!-The right to separate storage space LJ Is, LJ is not, included in the Rent charged 

pursuant to Paragraph 3. If not included in the Rent, storage space fee shall be an additional $ __ per morith, Tenant shall store 
only personal property Tenant owns, and shall not store property claimed by another or in which another has any right, title or Interest. 
Tenant shall not store any improperly packaged food or perishable goods, flammable materials, explosives, hazardous waste or other 
Inherently dangerous material, or illegal substances. · 

OR ® B. Except for Tenant's personal property contained entirely within the Premises, no storage is permitted on the Premises, 

9. UTILITIES: Tenant agrees to pay for all utilities and services, and the following charges: , PG&E, telephone, internet and cable. 
If any utilities are not separately mejered, Tenant shall'pay Tenant's proportional share, as reasonably determined and directed by Landlord. 
If utilities are separately metered. Tenant shall place utilities in Tenant's nam·e as of the Commencement Date; failure to place such utilities to 
Tenant's name within three (3) business days may result in additional charges and a default under this Agreement. Landlord is only responsible 
for Installing and maintaining one usable telephone jack and one telephone line to the Premises. Tenant shall pay any cost for conversion 
from existing utilities service provider, Landlord shall provide one (1) thirty two (32) gallon trash bin for Tenant's use, or such successor size 
as offered by the waste disposal franchisee. lfTenant requires a larger or any addition trash disposal bins, then Tenant shall pay any additional 
amounts as charged by the waste disposal franchisee. 

10. CONDITION OF PREMISES: Tenant has examined Premises and, if any, all furniture, furnishings, appliances, landscaping and fixtures, 
Including smoke and carbon monoxide detector(s), (check all that apply:) 

® A. Tenant acknowledges these ' items are clean and in operable condition, with the following exceptions: 

LJ B. Tenant's acknowledgment of the condition of these items is contained in an attached statement of condition, 

LJ C. (i) Landlord will deliver to Tenant a staiement of condition L..J within three (3) days after execution of this Agreement; L..J 
prior to the Commencement Date; L_) within three (3) days after the Commencement Date. · 
(ii)Tenant shall complete and return the statement of condition to Landlord within three (3) (or L..J __ ) days after delivery. Tenant's 
failure to return the statement of condition within that time shall conclusively be deemed Tenant's acknowledgement of the condition as 
stated in the statement of condition. 

® D. Tenant will provide Landlord· a lisl of items that are damaged or not in operable condition within three (3) days after 
Commencement Date, not as a contingency of this Agreement but rather as an acknowledgement of the condition of the Premises. 

11, MAINTENANCE USE AND REPORTING: 
A. Tenant shall properly use, operate and safeguard Premises, including if applicable, any landscaping, furniture, furnishings and appliances, 

and all mechanical, electrical, gas and plumbing fixtures, carbon monoxir;Je devices and smoke alarms, and keep them and the Premises 
clean, sanitary and well ventilated. Tenant shall pe responsible for checking and maintaining all carbon monoxide detectors and any 
additional phone lines beyond the one line and jack that Landlord shall provide and maintain. Tenant shall immediately notify Landlord, in 
writing, of any problem, malfunction or damage with any item including carbon monoxide devices and smoke alarms on the property, 
Tenant shall be charged for all repairs or replacements caused by Tenant, pets, guests or licensees of Tenant, excluding ordinary wear 
and tear, Tenant shall be charged for ail damage to Premises as a result of failure to report a problem in a timely manner. Tenant shall 
be charger;] for repair of drain blockages or stoppages, unless caused by defective plumbing parts or tree roots invading sewer lines, 

B. ® Landlord LJ Tenant shall water the garden, landscaping, trees and shrubs. 

C. ~) Landlord LJ Tenant shall maintain the garden, landscaping, trees and shrubs, 

D. LJ Landlord LJ Tenant shall maintain: 
E. Tenant's failure to maintain any item for which Tenant is responsible shall give Landlord the right to hire someone to perform such 

maintenance and charge Tenant to cover the cost of such maintenance. 

Tenant's initials ~---~ Landlord's initials ( -~: 
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Premises: 2806 68th Avenue, Oakland, California 94605 Date: 12/01/2019 

12. NEIGHBORHOOD CONDITIONS: Tenant is advised to satisfy him or herself as to neighborhood or area conditions, including schools, 
proximity and adequacy of law enforcement, crime statistics, proximity of registered felons or offenders, fire protection, other governmental 
services, availability, adequacy and cost of any wired, wireless Internet connections or other telecommunications or other technology services 
and installations, proximity to commercial, industrial or agricultural activities, existing and proposed transportation, construction and 
development that may affect noise, view, or traffic, airport noise, noise or odor from any source, wild and domestic animals, other nuisances, 
hazards, or ci,rcumstances, cemeteries, facilities and condition of common areas, conditions and influences of significance to certain c.ultures 
and/or religions, and personal needs, requirements and preferences of Tenant. 

13. PETS: Unless otherwise provided in California Civil Code §54.2, no animal or pet shall be kept on or about the Premises. No pets are 
allowed. · 

14. [XJ (If checked) NO SMOKING: No smoking of any substance is allowed on the Premises or common areas. If smoking does occur on the 
Premises or common areas: (i) Tenant is responsible for all damage caused by the smoking including, but not limited to stains, bums, odors 
and removal of debris; (ii) Tenant is in breach of this Agreement; (iii) Tenant, guests, and all others may be required to·leave the Premises; 
and (iv) Tenant acknowledges that in order to remove odor caused by smoking, Landlord may need to replace carpet and drapes and paint 
the entire premises regardless of when these items were last cleaned, replaced, or repainted. Such actions and other necessary steps will 
impact the return of any security deposit. The Premises or common .areas may be subject to a local non"smoking ordinance. 

15. RULES/REGULATIONS: 
A. Tenant shall comply with all Landlord rules and regulations that are at any lime posted on the Premises or delivered to Tenant. Tenant 

shall not, and shall ensure that guests and licensees of Tenant shall not, disturb, annoy, endanger or interfere with other tenants of the 
building or neighbors, or use the Premises for any unlawful purposes, including, but not limited to, using, manufacturing, selling, storing or 
transporting illicit drugs or other contraband, or violate any law or ordinance, or commit a waste or nuisance on or about the Premises. 

B. (If applicable, check one) 
LJ 1. Landlord shall provide Tenant with a copy of the rules and regulations within ___ days or _________ _ 

OR ® 2. Tenant has been provided with, and acknowledges receipt of, a copy of the rules and regulations. 

16. (If checked) CONDOMINIUM; PLANNED UNIT DEVELOPMENT: Not applicable. 

17. ALTERATIONS; REPAIRS: Unless otherwise specified by law or Paragraph 29C, without Landlord's prior written consent: (i) Tenant shall 
not make any repairs, alterations or improvements In or about the Premises including painting, wallpapering, adding or changing locks, installing 
antenna or satellite dish(es), placing signs, displays or exhibits, or using screws, fastening devices, large nails or adhesive materials; (ii) 
Landlord shall not be responsible for the costs of alterations or repairs made by Tenant; (iii) Tenant shall not deduct from Rent the costs of any 
repairs, alterations or improvements; and (iv) any deduction made by Tenant shall be considered unpaid Rent. 

18. KEYS; LOCKS: 

A. Tenant acknowledges receipt of (or Tenant will receive[_] prior to the Commencement Date): 

[!J --1..__ key(s) to Premises, [_] ___ remote control devlce(s) for garage door/gate opener(s), 
[!J--1..__ key to mailbox, [_] ____________________ _ 

[XJ _2_ key(s) to common area(s), [_] ------------------'----
8. Tenant acknowledges that locks to the Premises L have, LX_J have not, been re-keyed. 
c. If Tenant re"keys existing locks or opening devices, Tenant shall immediately deliver copies of all keys to Landlord. Tenant shall pay all 

costs and charges related to loss of any keys or opening devices. Tenant may not remove locks, even if installed by Tenant. 

19. ENTRY: 
A. Tenant shall make Premises available to Landlord or Landlord's representative for the purpose of entering to make necessary or agreed 

repairs (including, but not limited to, installing, repairing, testing, and maintaining smoke detectors and carbon monoxide devices, and 
bracing, anchoring or strapping water heaters), decorations, alterations, or improvements, or to supply necessary or agreed services, or 
to show Premises to prospective or actual purchasers, tenants, mortgagees, lenders, appraisers, or contractors. Without limiting the 
generality of the foregoing, Tenant consents to Landlord entering the Premises once every three (3) months for inspection purposes. 

B. Landlord and Tenant agree that 24"hour written notice shall be reasonable and sufficient notice, except as follows: (1) 48-hour written 
notice is required to conduct an inspection of the Premises prior to the Tenant moving out, unless the Tenant waives the right to such 
notice; (2) if Landlord has in writing informed Tenant that the Premises are for sale and that Tenant will be notified orally to show the 
premises (CAR. Form NSE), then, for the next 120 days following the delivery of the NSE, notice may be given orally to show the Premises 
to actual or prospective purchasers; (3) no written notice is required if Landlord and Tenant orally agree to an entry for agreed services or 
repairs if the date and lime of entry are within one (1) week of the oral agreement; and (4) no notice is required: (i) to enter in case of an 
emergency; (ii) if the Tenant Is present and consents at the lime of entry; or (iii) if the Tenant has abandoned or surrendered the Premises. 

C. LJ (If checked) Tenant authorizes the use of a keysafe/lockbox to allow entry into the Premises and agrees to sign a keysafe/lockbox 
addendum. 

20. SIGNS: Tenant authorizes Landlord to place FOR SALE/LEASE signs on the Premises. 

21. ASSIGNMENT; SUBLETTING: Tenant shall not sublet all or any part of Premises, or assign or transfer this Agreement or any interest in it, 
without Landlord's prior written consent. Unless such consent is obtained, any assignment, transfer or subletting of Premises or this Agreement 
or tenancy, by voluntary act of Tenant, operation of law or otherwise, shall, at the option of Landlord, terminate this Agreement. Any proposed 
assignee, transferee or sublessee shall submit to Landlord an application and credit infonrnation for Landlord's approval and, if approved, sign 
a separate written agreement with Landlord and Tenant. Landlord's consent to any one assignment, transfer or sublease, shall not be construed 
as consent to any subsequent assignment, transfer or sublease and does not release Tenant of Tenant's obligations under this Agreement. 

Tenant's Initials ~---~ Landlord's Initials ( ·~· 
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Premises: 2806 68th Avenue, Unit #7, Oakland, California 94605 Date: 12/01/2019 
22. JOINT AND INDIVIDUAL OBLIGATIONS: If there is more than one Tenant, each one shall be individually and completely responsible for the -performance of all obligations of Tenant under this Agreement. jointly with every other Tenant, and individually, whether or not in possession. 

23. [2Q LEAD-BASED PAINT (If checked): Premises were constructed prior to 1978. In accordance with federal law, Landlord gives and Tenant 
acknowledges receipt of the disclosures on the attached form (C.A.R. Form FLD) and a federally approved lead pamphlet. 

24, LJ MILITARY ORDNANCE DISCLOSURE: (If applicable and known to Landlord) Premises are located within one mile of an area once used 
for military training, and may contain potentially explosive munitions. 

25. LJ PERIODIC PEST CONTROL: Landlord has entered into a contract for periodic pest control treatment of the Premises and shall give 
Tenant a copy of the notice originally given to Landlord by the pest control company. 

26. LJ METHAMPHETAMINE CONTAMINATION: Prior to signing this Agreement, Landlord has given Tenant a notice that a health official has issued an order prohibiting occupancy of the property because of melhamphetamine contamination. A .copy of the notice and order are 
attached. 

27. MEGAN'S LAW DATABASE DISCLOSURE: Notice: Pursuant to Section 290.46 of the Penal Code, information about specified registered sex offenders is made available to the public via an internet website maintained by the Department of Justice at www.meganslaw.ca.gov. 
Depending on an offender's criminal hisiory, this information will include either the address at which the offender resides or the community of residence and ZIP Code in which he or.she resides. (Landlord is not required to check this website. lfTenant wants further information, Tenant 
should obtain information directly from this website.) 

28. POSSESSION: 
A. Tenant is not in possession of the Premises. If Landlord is unable to deliver possession of Premises on Commencement Date, such Date shall be extended to the date on which possession is made available to Tenant. If Landlord is unable to deliver possession within five (5) (or LJ ____ _,., calendar days after agreed Commencement Date, Tenant may terminate this Agreement by giving written notice to 

Landlord, and shall be refunded all Rent and security deposit paid. Possession Is deemed terminated when Tenant has returned all keys to the Prem·1ses to Landlord. · 
B. LJ Tenant is already in possession of the Premises. 

29. TENANTS OBLIGATIONS UPON VACATING PREMISES: 
A. Upon termination of this Agreement, Tenant shall: (i) give Landlord all copies of all keys or opening devices to Premises, including any 

common areas; (ii) vacate and surrender Premises to Landlord, empty of all persons: (iii) vacate any/all parking and/or storage space; (iv) clean and deliver Premises, as specified in Paragraph 29C, to Landlord in the same condition as referenced in Paragraph 1 O; (v) remove 
all debris; (vi) give written notice to Landlord of Tenant's forwarding address; and (vii) 

8. All alterations/Improvements made by or caused to be made by Tenant, with or without Landlord's consent, become the property of 
Landlord upon termination. Landlord may charge Tenant for restoration of the Premises to the condition it was in prior to any 
alterations/improvements. 

C. Right to Pre-Move-Out Inspection and Repairs: (i) After giving or receiving notice of termination of a tenancy, or before the end of a lease, Tenant has the right to request that an inspection of the Premises take place prior to termination of the lease or rental (C.A.R. Form 
NRI). If Tenant requests such an inspection, Tenant shall be given an opportunity to remedy identified deficiencies prior to termination, consistent with the terms of this Agreement. (ii) Any repairs or alterations made to the Premises as a result of this inspection (collectively, "Repairs") shall be made at Tenant's expense. Repairs may be performed by Tenant or through others, who have adequate insurance 
and licenses and are approved by Landlord. The work shall comply with applicable law, Including governmental permit, inspection and approval requirements. Repairs shall be performed in a good, skillful manner with materials of quality and appearance comparable to existing materials. It Is understood that exact restoration of appearance or cosmetic Items following all Repairs may not be possible, (iii) 
Tenant shall: (a) obtain receipts for Repairs performed by others; (b) prepare a written statement indicating the Repairs performed by Tenant and the date of such Repairs; and (c) provide copies of receipts and statements to Landlord prior to termination. This Paragraph 
2gc does not apply when the tenancy is terminated pursuant to California Code of Civil Procedure § 1161 (2), (3) or (4). 

30. BREACH OF CONTRACT; EARLY TERMINATION: In addition to any obligations established by Paragraph 29, in the event of termination 
by Tenant prior to completion of the original term of this Agreement, Tenant shall also be responsible for lost Rent, rental commissions, 
advertising expenses and painting costs necessary to ready Premises for re-rental. Landlord may withhold any such amounts from Tenant's 
security deposit. 

31. TEMPORARY RELOCATION: Subject to local law, Tenant agrees, upon demand of Landlord, to temporarily vacate Premises/or a reasonable period, to allow for fumigation (or other methods) to control wood destroying pests or organisms, or other repairs to Premises. Tenant agrees 
to comply with all Instructions and requirements necessary to prepare Premises to accommodate pest control, fumigation or other work, 
including bagging or storage of food and medicine, and removal of perishables and valuables. Tenant shall only be entitled to a credit of Rent equal to the per diem Rent for the period of time Tenant is required to vacate Premises. 

32. DAMAGE TO PREMISES: If, by no fault of Tenant, Premises are totally or partially damaged or destroyed by fire, earthquake, accident or 
other casualty that render Premises totally or partially uninhabitable, either Landlord or Tenant may terminate this Agreement by giving the other written notice. Rent shall be abated as of the date Premises become totally or partially uninhabitable. The abated amount shall be the 
current monthly Rent prorated on a thirty (30)-day period. If the Agreement is not terminated, Landlord shall promptly repair the damage, and 
Rent shall be reduced based on the extent to which the damage Interferes with "fenant's reasonable use of Premises. If damage occurs as a result o(an act of Tenant or Tenant's guests, only Landlord shall have the right of termination, and no reduction in Rent shall be made. 

Tenant's Initials ~---~ Landlord's Initials ( ~-····· ) ,,,-...... 
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Premises: 2806 68th Avenue, Oakland, California 94605 Date: 12/01/2019 

33. INSURANCE: Tenant is required to carry Tenant's own insurance {renter's Insurance) to protect Tenant and Tenant's property from 
any such loss or damage. Tenant's or guest's personal property and·vehicles are not insured by Landlord or manager against loss or damage 
due to fire, theft, vandalism, rain, water, criminal or negligent acts of others, or any other cause. Further, Tenant shall comply with any 
requirement imposed on Tenant by Landlord's insurer to avoid: (i) an increase in Landlord's insurance premium (or Tenant shall pay for the 
increase in premium); or (ii) loss □!insurance. 

34. WATERBEDS: Tenant shall not use or have waterbeds on the Premises unless: {i) Tenant obtains a valid waterbed insurance policy; (ii) 
Tenant increases the security deposit in an amount equal to one-half of one month's Rent; and (iii) the bed confonms to the floor load capacit)1 
of Premises. 

35. WAIVER: The waiver of any breach shall not be construed as a continuing waiver of the same or any subsequent breach. 

36. NOTICE: Notices may be served at the following address, or at any other location subsequently designated: 

Manager: 

Mary Wang Oskamp 
199 California Drive, Suite 200 
Millbrae, California 94030 

Tenant: 

Monique Weijnschenk 
2806 68th Avenue, 
Oakland, California 94605 

37. TENANT ESTOPPEL CERTIFICATE: Tenant shall execute and return a tenant estoppel certificate delivered to Tenant by Landlord or 
La11dlord's agent within three (3) days after its receipt. Failure to comply with this requirement shall be deemed Tenant's acknowledgment that 
the tenant. estoppel certificate is true and correct, and may be relied upon by a lender or purchaser. 

38. REPRESENTATION: 
A. TENANT REPRESENTATION; OBLIGATIONS REGARDING OCCUPANTS; CREDIT: Tenant warrants that all statements in Tenant's 

rental application are accurate. Landlord requires all occupants 18 years of age or older and all emancipated minors to complete a lease 
rental application. Tenant acknowledges this requirement and agrees lo' notify Landlord when any occupant of the Premises reaches the 
age of 18 or becomes an emancipated minor. Tenant authorizes Landlord and any brokers or representatives to obtain Tenant's credit 
report periodically during the tenancy in connection with the modification or enforcement of this Agreement. Landlord may cancel this 
Agreement: (i) before occupancy begins; (ii) upon disapproval of the credit report(s); or (iii) at any time, upon discovering that infonmation 
in Tenant's application is false. A negat!ve credit report reflecting on Tenant's record may be submitted to a credit reporting agency If 
Tenant falls to fulfill the tenms of payment and other obligations under this Agreement. 

B. LANDLORD REPRESENTATIONS: Landlord warrants, that unless otherwise specified in writing, Landlord is unaware of: (i) any recorded 
Notices of Default affecting the Premise; (ii) any d!!linquent amounts due under any loan secured by the Premises; and (iii) any bankruptcy 
proceeding affecting the Premises. 

39. MEDIATION: 
A. Consistent with Paragraphs 398 and 39C, Landlord and Tenant agree to mediate any dispute or claim arising between them out of this 

Agreement, or any resulting transaction, before resorting to court action. Mediation fees, if any, shall be divided equally among the parties 
involved. 

B. The following matters are excluded from mediation: (i) any unlawful detainer action; (ii) the filing or enforcement of a mechanic's lien; and 
(iii) any matter within the jurisdiction of a probate, small claims or bankruptcy court. The filing of a court action to enable the recording of 
a notice of pending action, for order of attachment, receivership, injunction, or other provisional remedies, shall not corislitute a waiver of 
the mediation provision. 

C. Landlord and Tenant agree lo mediate disputes or claims involving any property manager or broker, provided broker shall have agreed to 
such mediation prior to, or within a reasonable time after, the dispute or claim is presented to such broker. Any election by broker to 
participate in mediation shall not result in broker being deemed a party to this Agreement. · 

40. ATTORNEY FEES: In any action or proceeding arising out of this Agreement, each shall be responsible for and pay all of its own attorneys' 
fees and costs. 

41. C.A.R. FORM: C.A.R. Fonm means the specific fonm referenced or another comparable fonn agreed to by the parties. 

42. OTHER TERMS AND CONDITIONS; SUPPLEMENTS: LJ lnlerpreter!Translator Agreement (C.A.R. Fann ITA): 

LJ Keysafe/Lockbox Addendum (C.A.R. Fonm KLA): r!] Lead-Based Paint and Lead-Based Paint Hazards Disclosure {C.A.R. Fonm FLO): 

~] Addendum No. 1; [29 Lease/Rental Mold and Ventilation Addendum: [29 ~C~o~m=m~u=n=ity~R~u=le=s~A~d=d=e=n=d=u=m~: __________ _ 

~) Crime Free Addendum: LJ Parking Policies Addendum; [29 ,,B""e"-d-"B'-"u"'g-'-A..,,d~d"'e'"'n~d,,,um=-.. _________________ _ 

The following ATTACHED supplements are incorporated in this Agreement:------~---------------

43. TIME OF ESSENCE; ENTIRE CONTRACT; CHANGES; Time is of the essence. All understandings between the parties are incorporated in 
this Agreement. Its terms are inlended by the parties as a final, complete and exclusive expression of their Agreement with respect to its 
subject matter, and may not be contradicted by evidence of any prior agreement or contemporaneous oral agreement. If any provision of this 
Agreement is held to be ineffective or invalid, the remaining provisions will nevertheless be given full force and effect. Neither this Agreement 
nor any provision in ii may be extended, amended, modified, altered or changed except in writing. This Agreement is subject to California 
landlord-tenant law and shall incorporate all changes required by am_endment or successors to such law. This Agreement and any supplement, 
addendum or modification, including.any copy, may be signed in two or more counterparts, all of which shall constitute one· and the same 
writing. 

Tenant's Initials ~-~-~ Landlord's Initials ( -s;;;:· 
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Premises: 2806 68th Avenue, Oakland, California 94605 Date: 12/01/2019 

44. AGENCY: 
A. CONFIRMATION: The following agency relationship(s) are hereby confirmed for this transaction: 

Listing Agent (Print firm name)--------------,----,-----------------­
Is the agent of (check one): LJ the Landlord exclusively; or LJ both the Landlord and Tenant. 
Leasing Agent: (Print firm name) ________________________________ _ 

{If not same as Listing Agent) is the agent of (check one): LJ the Tenant exclusively; or LJ the Landlord exclusively; or L_J both the 
Tenant and Landlord .. 

B. DISCLOSURE: LJ (If checked): The term of this lease exceeds one (1) year. A disclosure regarding real estate agency relationships 
(C.A.R. Form AD) has been provided to Landlord and Tenant, who each acknowledge its receipt. 

45. LJ TENANT COMPENSATION TO BROKER: Upon execution of this Agreement, Tenant agrees to pay compensation to Broker as 
specified in a separate written agreement between Tenant and Broker. 

46. LJ INTERPRETER/TRANSLATOR: The terms of this Agreement have been interpreted for Tenant into the following language: 
Landlord and Tenant acknowledge receipt of the attached interpreter/translator agreement (C.A.R. Form ITA). 

47. FOREIGN LANGUAGE NEGOTIATION: If this Agreement has been negotiated by Landlord and Tenant primarily in Spanish, Chinese, 
Tagalog, Korean or Vietnamese, pursuant to the California Civil Code, then Tenant shall be provided a translation of this Agreement in the 
language used for the negotiation.. · 

48. OWNER COMPENSATION TO BROKER: Upon execution of this Agreement, Landlord agrees to pay compensation to broker as specified in 
a separate written agreement between Landlord and broker (C.A.R. Form LCA). 

49. RECEIPT: if specified in Paragraph 5, Landlord or broker, acknowledges receipt of move-in funds. 
Landlord and Tenant acknowledge and agree brokers: (a) do not guarantee the condition of the Premises; (b) cannot verify representations 
made by others; (c) cannot provide leg·a1 or tax advice; and (d) will not provide other advice or information that exceeds the knowledge, 
education or experience required to obtain a real estate license. Furthermore, if brokers are not also acting as Landlord in this Agreement, 
then brokers do not decide what rental rate a Tenant should pay or Landlord should accept nor do brokers decide upon the length or other 
terms of tenancy. Landlord and Tenant agree that they will seek legal, tax, insurance and other desired assistance from appropriate 
professionals. 

Tenant agrees to rent the Premises on the above terms and conditions. 

Signature of Tenant: Monique Weijnschenk Date: ________ _ 

Address 

Telephone: _______ CDL: Fax: __________ E-mail: __________ _ 

Tenant ______________ Date ________ _ 

Address _____________________ City ____________ State __ Zip ____ _ 

Telephone ______________ Fax _____________ E-mail .. ____________ _ 

LJ GUARANTEE: In consideration of the execution of this Agreement by and between Landlord and Tenant and for valuable consideration, 
receipt of which is hereby acknowledged, the undersigned ("Guarantor") does hereby: (i) guarantee unconditionally lo Landlord and 
Landlord's agents, successors and_assigns, the prompt payment of Rent and all other sums that become due pursuant to this Agreement; 
(ii) consent lo any changes, modifications or alterations of any term In this Agreement agreed .to by Landlord and Tenant; and (iii) waive 
any right to require Landlord and/or Landlord's agents to proceed against Tenant for any default occurring under this Agreement before 
seeking to enforce this Guarantee. 

Guarantor (Print Name) _______________ ~-------------------

Guarantor _____________________________ Date ________ _ 

Address ___________________ City ___________ State __ Zip ____ _ 

Telephone _____________ Fax ____________ E-mail ___________ _ 

Landlord agrees to rent the Premises n the ab!)ye terms a') 

.. A . ,11 .. •, e / .. 
Signature of Landlord: ----"----'-'-----'-l'-'-.t,-----f-1-----1---1- Landlord: ___________ _ 

Address: 199. California Dr., #200, Millbrae, CA 94030 

Telephone: (650) 291-0218 Fax ___ E-mail: marywangoskamp@aol.com: pjtauber@yahoo.com 
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ADDENDUM ~o. 1 

The following terms and conditions are hereby incorporated in and made a part of the Residential Lease Rental Agreement, dated December 
01, 2019, on property known as in 2806 68th Avenue, Oakland, California 94605 which Monique Weijnschenk is 

referred to as (''Tenant") and First LJ of California, LLC and any other owner of the property are referred to collectively as 
("Landlord"). 

1, Occupants. 
The only occupants of the Premises are as follows. Any other persons staying more than three (3) nights In any month are not authorized and 
will subject Tenant and such other persons to termination the lease Agreement and eviction. 

A Monique Weijnschenk only. 

2. Repairs and Maintenance. 

A. Tenant shall promptly repair, at Tenant's expense, any broken glass in doors or windows. 

B. Tenant shall keep the Premises•clean and neat. Tenant shall not dump any trash or litter anywhere on or about the 
property. Tenant acknowledges that unclean Premises, trash and little attract pests and vermin, which affects all of the residents. Therefore, 
any failure to keep the Premises neat and tidy may result in a fine and/or eviction. 

C. Tenant shall not pile trash or large objects in front of trash bins as the trash companies will not pick up trash if they cannot 
access the bins. 

D. Tenant is required to comply with all recycling and similar rules and regulations. 

. E. Tenant shall not place baby wipes, feminine products, toys, food, grease or anything else except for toilet paper down 
the toilet. It clogs the pipes and creates problems for everyone. If there is any hair or other items in the sink or shower, Tenant shall remove 
ii instead of trying to wash it down the drain. If a pipe is clogged and the plumber pulls out any of the above items, then Tenant will be charges 
for the plumbing bill. 

F. Tenant is responsible for relieving all blockage or stoppage of drains and pipes at Tenant's expense unless resulting from 
a condition existing at the time Tenant moved in. Without limiting the foregoing, Tenant is responsible for all clogged or blocked sinks and 
toilets. 

G. Tenant shall not drive any nails or screws into walls and shall not paint anything without the prior Written consent of 
Landlord. 

H. Landlord is not obligated to provide window and/or door screens. If there are any presently installed, then Landlord has 
no obligation to maintain or replace them. However, any damage to any blinds, window coverings, screens, screen doors, doors, and closet 
doors are the responsibility of Tenant and Tenant will be charged for any damage to any of the above items. 

I. Tenant is responsible for replacing all non-functioning llghtbulbs in the Premises. 

·J. Tenant is responsible for replacing the batteries on all smoke detectors and carbon monoxide detectors. Neither Tenant 
nor anyone occupying any unit shall disable any smoke detectors or any carbon dioxide detectors. Tenant shall be liable to others including, 
without limitation, Landlord for any loss, damage and fines from fire, smoke and water if that condition arises from damaging or disabling any 
smoke detector or carbon dioxide detector or from Tenant's failure to replace a dead or low battery or report any malfunctioning smoke detector 
or carbon dioxide detector to Landlord. 

K. Tenant shall not change any locks in Tenant's unit. lfTenant loses any keys, Tenant shall contact Landlord and Landlord 
will have the unit rekeyed at Tenant's expense. lfTenant changes the locks, Landlord will have them rekeyed and the charge will be in excess 
of $175. Tenant shall not add any locks or latches to any doors or windows without the prior written consent of Landlord. 

L. Tenant shall treat the Premises and the property with respect. Landlord will not tolerate any broken windows; kicked in 
doors, or punched walls. Without limiting Landlord's other rights and remedies, Landlord shall have the right to evict Tenant and/or charge 
Tenant for the damage. 

3, Pets. 
Pets are not permitted. If there is, or ever was, a pet in your unit, then Landlord will have the unit treated tor fleas. Landlord will do this whether 
Tenant thinks there are fleas present or not. The actual cost will be deducted from Tenant's security deposit along with the carpet cleaning 
cost. 

4. Guests, 
Tenant is responsible for the conduct of all guests on the property and shall ensure that all guests comply with all community rules and all 
applicable laws and regulations. 

5. Three Day Notice to Pay Rent or Quit. 
There will be a $30 charge to Tenant for issuing each THREE DAY NOTICE TO PAY RENT OR QUIT if Landlord has not receive any Rent on 
or before the flfth (5th) calendar day of the month. Without limiting any of Landlord's other rights and remedies, two (2) or more late payments 
of Rent in any twelve (12) month period shall be good cause for eviction. 

6, Water Conservation, 
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The Bay Area, and California generally, are currently experiencing severe drought conditions. Accordingly, Tenant shall use all reasonable 

efforts to rninirnize water usage and conserve water. 

7. Release. 
Unless Tenant is otherwise entitled to terminate this Agreement, Tenant shall not be released from this Agreement for any reason including, 

without limitation, voluntary or involuntary school withdrawal or transfer, voluntary or involuntary job transfer, marriage, separation, divorce, 

reconciliation, loss of co-residents, loss of employment bad .health or death. 

8. Obligations and Responsibilities Regarding Termination of Lease. 

A. Please. leave all utilities ori through the end of the lease terrn even if Tenant rnoves out sooner. Most leases end on the 

last day of a month, so Tenant shall schedule the utilities to go off on the first day pf the following month. Otherwise, Landlord will have the 

service reinstated and Tenant will be charged for any applicable tees. The cost of th_e fees will far surpass any savings Tenant may realize by 

turning utilities off early. 

B. Lafldlord will have Tenant's carpet professionally cleaned upon Tenant's move'out and the actual cost will be deducted 

from Tenant's security deposit. Tenant should not clean the carpets on its own or hire anyone else to do so; Landlord will handle it. 

C.. Tenant is advised to consider hiring a cleaning service if prior to vacating if Tenant is not sure that Tenant will be able to 

return the unit to Landlord in a good and "deep clean" condition. Landlord shall charge a minimum $100 services coordination fee, and $100 

per trip for re-Inspections, meetings with vendors at the property on top of the actual costs of cleaning and repairs if Tenant leaves unfinished 

cleaning and trash hauling. · · 

D, Tenarit shall NOT fill small holes in any walls with spackle, Instead, Tenant shall leave them and Landlord will handle it. 

The next residents will often hang pictures In the same place anyway, Landlord has had to completely repaint interiors that were otherwise in 

good shape after tenants created white polka dots throughout the entire house by filling numerous small holes with spackle. If Tenant has 

caused excessive wear and tear to the walls such that they will need to be touched up or prematurely repainted, then Tenant is directed to 

contact Landlord before attempting to repaint any portion of the Premises, · 

E. Tenant must remove all trash and belongings with prior to vacating the unit. Tenant shall empty all trash cans. Tenant 

shall not leave any trash in the parking area or at the curb. If you do, Landlord will hire a hauling company to remove it and Tenant will be 

charged for the cleanup. There will be a minimum $100.00 hauling charge to remove any trash or items that Tenant leaves behind. 

F. All keys and gate openers must be returned lo the Landlord by 12 PM on Tenant's move-out date. Returning the keys 

and gale openers constitutes the forrnal act of "surrendering possession" back to Landlord. Tenant will be charged for cost of new locks and 

keys that are not returned. 

The foregoing terrns and conditions are hereby agreed to, and the undersigned acknowledge receipt of a copy of this Addendum No. 1. 

Dale: 

Tenant ____________________ _ 

Monique Weijnschenk 

Tenant ____________________ _ 
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First LJ LC 

Landlord __________________ _ 
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LEAD-BASED PAINT AND LEAD-BASED PAINT HAZARDS 
DISCLOSURE, ACKNOWLEDGMENT AND ADDENDUM 

For Pre-1978 Housing Sales, Leases, or Rentals 

The following tenns and conditions are hereby Incorporated in · and made a part of the Residential Lease Rental Agreement, dated 

12/01/2019, on property known as 2806 68th Avenue, Oakland, California 94605 which Monique Weijnschenk 
is referred to as ("Tenant") and First LJ of California, LLC and any other owner of the property are referred to collectively as 

("Landlord"). 

LEAD WARNING STATEMENT (LEASE OR RENTAL): Housing built before 1978 may contain lead-based paint. Lead from paint, paint 

chips and dust can pose health hazards if not managed properly. Lead exposure is especially harmful to young children and pregnant ·women. 

Before renting pre-1978 housing, lessors must disclose the presence of lead-based paint and/or lead-based paint hazards in the dwelling. 

Lessees must also receive federally approved pamphlet on lead poisoning prevention. 

EPA'S LEAD-BASED PAINT RENOVATION, REPAIR AND PAINTING RULE: The new rule requires that contractors and maintenance 

professionals working in pre-1978 housing, child care facilities, and schools with lead-based paint be certified; that their employees be trained; 

and that they follow protective work practice standards. The rule applies to renovation, repair, or painting activities affecting more than six 

square feet of lead-based paint in a room or more than 20 square feet of lead-based paint on the exterior. Enforcement of the rule begins 

October 1, 2010. See the EPA website at www.epa.gov/lead for more information. 

1. LANDLORD'S DISCLOSURE 

I (we) have no _knowledge of lead-based paint and/or lead-based paint hazards in the housing other than the following: 

I (we) have no reports or records pertaining to lead-based paint and/or lead-based paint hazards in the housing other than the following, 

which, previously or as an attachment to this addendum, have been provided to Tenant: 

I (we), previously or as an attachment to this addendum, have provided Tenant with the pamphlet "Protect Your Family From Lead In Your 

Home" or an equivalent pamphlet approved for use in the State such as "The Homeowners Guide to Environmental Hazards and 

Earthquake Safety." 

I (we) have reviewed the information above and certify, to the best of my (our) knowledge, that the information provided is true and 

correct 

Landlord Date 

Landlord Date 
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Property Address: 2806 68th Avenue, Oakland. California 94605 Date: 12/01/2019 

2. TENANT'S ACKNOWLEDGMENT 

I (we) have received copies of all information listed, if any, in 1 above and the pamphlet "Protect Your Family From Leacf In Your Home" 
or an equivalent pamphlet approved for use in the State such as "The Homeowner's Guide to Environmental Hazards and Earthquake 

Safety." 

I (we) have reviewed the information above and certify, to the best of my (our) knowledge, that the information provided is true and 
correct_ 

Tenant Date Tenant Date 
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LEASE/RENTAL MOLD AND VENTILATION ADDENDUM 

The following terms and conditions are hereby Incorporated in and made a part of the Residential Lease Rental Agreement, dated 

12/01/2019, on property known as 2804 68th Avenue, Oakland, California 94605 which Monique Weijnschenk 

is referred to as ("Tenant") and First LJ of California, LLC and any other owner of the property are referred to collectively as 

("Landlord"). 

MOLD AND VENTILATION NOTIFICATION AND AGREEMENT: Except as may be noted at the time ofT en ant's move in inspection, Tenant 

agrees that the Premises is being delivered free of known damp or wet building materials ("mold") or mildew contamination. (If checked, LJ 
the Premises was previously treated for elevated levels of mold that were detected.) Tenant acknowledges and agrees that (i) mold can grow 

If the Premises is not properly maintained; (ii) moisture may accumulate inside the Premises if it is not regularly aired out, especially in coastal 

communities; (iii) if moisture is allowed to accumulate, it can lead to the growth of mold; and (iv) mold may grow even in a small amount of 

moisture. Tenant further acknowledges and agrees that Tenant has a responsibility to maintain the Premises in order to inhibit mold growth 

and that Tenant's agreement to do so Is part of Tenant's material consideration in Landlord's agreement to rent the Premises to Tenant. 

Accordingly, Tenant agrees to: 

1. Maintain the Premises free of dirt, debris and moisture that can harbor mold; 

2. Clean any mildew or mold that appears with an appropriate cleaner designed to kill rnold; 

3. Clean and dry any visible rnoisture on windows, walls and other surfaces, including personal property as quickly as possible; 

4. Use reasonable care to close all windows and other openings in the Premises to prevent water from entering the Premises; 

5. Use exhaust fans, if any, in the bathroom(s) and kitchen while using those facilities and notify Landlord of any inoperative exhaust 

fans; 
6. Immediately notify Laf)dlord of any water intrusion, including but not limited to, roof or plumbing leaks, drips or "sweating pipes": 

7. Immediately notify Landlord of overflows from bathroom, kitchen or laundry facilities; 

8. Immediately notify Landlord of any significant mold growth on surfaces in the Premises: 

9. Allow Landlord, with appropriate notice, to enter the Premises to make inspections regarding mold and ventilation; and 

10. Release, Indemnify, hold harmless and forever discharge Landlord and Landlord's employees, agents, representatives, successors 

and assigns from any and all claims, liabilities or causes of action of any kind that Tenant, members of Tenant's household or 

Tenant's guests or invitees may have at any time against Landlord or Landlord's agents resulting from the presence of mold due to 

Tenant's failure to comply with this Lease/Rental Mold and Ventilation Addendum. · 

Tenant Date 12/02/2019 
· (Signature) 

Tenant Date 
(Signature) 

Landlord Date: 12/01/2019 

Landlord Date: 
(Signature) 
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COMMUNITY RULES ADDENDUM 

2800, 2802, 2804, 2806 68th Avenue, Oakland, California 94605 

Any violation of these Community Rules on the property is considered non-compliance and may lead 
to termination of tenancy and eviction. 

Criminal Activity: Any criminal or drug activity committed by any member of the household on or about 
the properiy is prohibited. Offenders will be subjected to termination of assistance, tenancy or both as 
allowed by state and local law. 

1) Any misdemeanor crime against personal property or crime against a person. 
2) Any violent criminal activity. 
3) Any drug related activity or procession of drug related paraphernalia. 
4) Possession of an unregistered firearm, possession of an illegal weapon, or reckless use of 

a weapon. 
5) Any prostitution activity. 
6) Other criminal _activity that would threaten the health, safety, or right to peaceful enjoyment 

of the premises by other residents, the Landlord or any employee, contractor, subcontractor of the Landlord. 
7) Any sex related crime or placement on a sex offender registry. 

Disturbances: The Tenant agrees not to make or permit noises, loud voices, acts, odors or other nuisances 
that will disturb the rights or comfort of neighbors. The Tenant agrees to keep the volume of any radio, CD 
player, stereo, television, gaming devices, and musical instrument at a level that will not disturb the 
neighbors. Tenant shall not to permit their guests, visitors, or children to disturb any of the neighbors. 

Quiet Hours: The time period between 9:00 P.M. to 8:00 A.M. is considered quiet hours at the property. 

Entrances: No outside doors are to be propped open under any circumstances to allow any tenants, visitors, 
aides or any other persons entry without use of a key or the intercom system. 

Entryways/Obstructions: The sidewalks, entries, halls, and stairways will not be blocked or used for any 
purpose other than entering or exiting the units. No recreational equipment or any personal items will be 
permitted to be placed or kept in the hallways or stairways. 

Exterior Common Areas: Please do not ride or operate a bicycle, skateboard or scooter on sidewalks 
throughout the property at any time. For your safety, we recommend that you do not ride or operate a 
bicycle, skateboard or scooter on the driveway or within the parking lots. 

Firewol'ks: For your safety and the safety of others, you may not possess, store or use any type of fireworks 
on or near the property. This includes, but is not limited to, sparklers, roman candles, bottle rockets., smoke 
born bs, firecrackers, or any similar devices. 

Games: Baseball, darts, archery sets, BB guns, airsoft guns, and anything that fires a projectile of any kind 
are not permitted 011 the properiy and are considered dangerous weapons. 

No Alcoholic Beverages: The consumption of alcoholic beverages is not permitted in any common area 

of the property including, but not limited to, the grounds, parking lot, driveway and laundry room, 

No Smoking: This is a smoke-free environment. You may not smoke, or allow household members or 
visitors to smoke in your unit, any exterior or interior common area of the property, or within 20 feet of any 

10212.001 4829-6151-3058.1 12 



000274

entrance or windo~ 1 to the common area or any another unit. 

Safety and Security: Safety and security is the responsibility of each resident and guest. We assume no 

responsibility, unless otherwise provides by law, for your safety and security or that of your guests, or for 
injury or damage caused by the criminal acts of other persons. 

Soliciting: Door-to-door soliciting is not permitted within the property. 

Trespassing or Loitering: Trespassing or loitering will not be permitted on the property at any time. 
Loitering includes, but is not limited to, blocking stairways and/or entrances to units and/or the exterior or 

interior of the building, parking lot, rooftop, and common areas. California Loitering Law, Penal Code 
· Section 552 - 555.2. 

Banned individuals from the property: We reserve the right to ban any individual from the property 
and/or entering any building. Tenants are strictly forbidden from allowing any ofthese individuals onto 

the property or into any building. Any Tenant who allows any banned individuals onto the property, into 
any building or into their unit may be subject to eviction action as allowed by applicable Jaw. 

Uses of Premises: Tenant shall occupy and use the premises as a private residence and for no other purpose. 
Tenant shall not carry on any trade, profession, business, school co~rse of instruction, or entertainment on 

the premises without written permission of Management. This includes but is not limited to keeping 
roomers, lodgers, or boarders, operating a day care center, consulting or examining clients or patients; 
selling, reselling, or trading goods; grooming or training animals, providing meals, teaching an instrument, 

vocal music, dramatics, or dancing; and perfmming or speaking for audiences. 

Tenant: Date: 12/02/2019 
Monique Weijnschenk 

Tenant Date: 
(Signa~re) . 
·-J / ( 

Landlord: ' (.,\,~ Date: 12/01/2019 
(S.ignatur ) 

Landlord: Date: 
(Signature) 
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CRIME-FREE LEASE ADDENDUM 

CRIME FREE MUL Tl-HOUSING PROGRAM -- 2804 68th Avenue, Oakland, California 94605 

In consideration of the execution or renewal of a lease of the Premises, Landlord and Tenant agree as follows: 

1. Tenant, any member of the Tenant's household or any guest or other person under the Tenant's control shall 

not engage in criminal activity, including drug-related criminal activity, on or anywhere near the Premises. "Drug­

related criminal activity" means the illegal manufacture, sale, distribution, use, or possession with intent to 

manufacture, sell, distribute, or use of a controlled substance (as defined in Section 102 of the Controlled 

Substance Act, 21 U.S.C. 802). 

2. Tenant, any member of the Tenant's household or any guest or other person under the Tenant's control shall 

not engage In any act intended to facilitate criminal activity, including any drug-related criminal activity, on or 

anywhere near the Premises. · 

3. Tenant and each member of the Tenant's household will not permit the unit to be used for, or to facilitate any 

criminal activity, including drug-related criminal activity, regardless of whether the person engaging in such 

activity is a member of the household or any guest. 

4. The Tenant, any member of the Tenant's household or any guest, or other person under the Tenant's control 

shall not engage in any unlawful manufacturing, selling, using, storing, keeping, or giving of any controlled 

substance as defined in Health & Safety Code §11350, et seq., at any locations, whether on or near the Premises 

or otherwise. 

5. The Tenant, any member of the Tenant's household, or any guest or other person under the Tenant's control 

shall not engage in any illegal activity including: (a) prostitution, as defined in Penal Code §647(b); (b) criminal 

street gang activity, as defined in Penal Code §186.20 et seq.; (c) criminal threats, as prohibited in Penal Code 

§422; (d) assault and battery, as prohibited in Penal Code §240; (e) burglary, as prohibited in Penal Code §459; 

(f) any unlawful use and discharge of firearms, as prohibited in Penal Code §245; (g) sexual offenses, as 

prohibited in Penal Code §269 and 288, or (g) any other breach of the lease Agreement that otherwise 

jeopardizes the health, safety and welfare of the Landlord, its agents, representatives, employees, contractors 

or any other tenant or involving imminent or actual serious property damage. · 

6. VIOLATION OF ANY PROVISION OF THIS ADDENDUM SHALL BE A MATERIAL AND IRREPARABLE 

VIOLATION. OF THE LEASE AGREEMENT AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF 

TENANCY. A single violation of any of the provisions of this Addendum shall be deemed a serious violation 

and a material and irreparable non-compliance. It is understood that a single violation shall be good cause for 

termination of the lease Agreement. Unless otherwise provided by law, proof of violation shall not require 

criminal conviction, but shall be by a preponderance of the evidence. 

7. Except to the limited extent provided by applicable law, Landlord is not liable to Tenant, any guests or occupants 

for any injury, damage or loss to person or property caused by any criminal conduct including, without limitation, 

theft, burglary, assault, vandalism or any other crimes. 

8. In case of conflict between the provisions of this Addendum and ahy other provisions of the lease Agreement, 

the provisions of this Addendum shall govern. 

Tenant Signature 

, {ten. ant S. ignature 

l ll I L-:~(i-~ 
1 

. . Landi,e?rdignat 

Landlord Signature 
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BED BUG ADDENDUM 

1. Information about Bed Bugs. 

A. Bed bug Appearance: Bed bugs have six legs. Adult bed bugs have flat bodies about ¼ 
of an inch in length. Their color can vary from red and brown to copper colored. Young bed bugs are very 
small. Their bodies are about 1 li6 of an inch in length. They have almost no color. When a bed bug feeds, 
its body swells, may lengthen, and becomes bright red, sometimes making it appear to be a different insect. 
Bed bugs do not fly. They can either crawl or be carried from place to place on objects, people, or animals. 
Bed bugs can be hard to find and identify because they are tiny and try to stay hidden. 

B. Life Cycle and Reproduction: An average bed bug lives for about 10 months. Female bed 
bugs lay one to five eggs per day. Bed bugs grow to full adulthood in about 21 days. 

C. Survival: Bed bugs can survive for months without feeding. 

D. Bed Bug Bites: Because bed bugs usually feed at night, most people are bitten in their 
sleep and do not realize they were bitten. A person's reaction to insect bites is an immune response and so 
varies from person to person. Sometimes the red welts caused by the bites will not be noticed until many 
days after a person was bitten, if at all. 

E. Common signs and symptoms of a possible bed bug infestation: 

Small red to reddish brown fecal spots on mattresses, box springs, bed frames, 
mattresses, linens, upholstery, or walls. I 
Molted bed bug skins, white, sticky eggs, or empty eggshells. 
Very heavily infested areas may have a characteristically sweet odor. 
Red, itchy bite marks, especially on the legs, arms, and other body parts exposed 
while sleeping. However, some people do not show bed bug lesions on their bodies 
even though bed bugs may have fed on them. 

2. More Infomiat.!.Q!!: For more information, see the Internet Web sites of the United States 
Environmental Protection Agency and the National Pest Management Association. 

Dated: 12/02/2019 
Teriant Signature 

Tenant Signature 

Dated: 12/01/2079 

Landlord Signature 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 

Department of Housing and Community Development 

Rent Adjustment Program 

,. 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program (''RAP") that limits rent increases (Chapter 8.22 of the Oakland 

.Municipal Code) and covers most residential rental units built before 1983. For more information on 

which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 

annual general rent increase rcPI increase") or allowed "banked" rent increases. These include capital 

improvements and operating expense increases. For these types of rent increases, the owner may raise your 

rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 

have a right to· contest the proposed rent increase by responding to the owner's petition. You do not have 

to file your own petition .. 

• Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 

of the notice.ofrent increase if the owner also provided this Notice t.o Tenants with the notice ofrent 

increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 

the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your 

tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants. 

Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 

Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 

http:/ /www2.oaklandnetcom/Government/o/hcd/o/RentAdjustment. 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

If the increase is approved and you 'did not pay the increase, you will owe the amount of the increase 

retroactive to the effective date of increase. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 

which limit the grounds for evictions in covered units. For more information contact the RAP office. 

•. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on ~e, the 

owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 

tenant portion of the fee. 

• Oakland has a Tenant Protection Ordinance ("TPO") t.o deter harassing behaviors by landlords and to give 

tenants legal recourse in instances where they are subjected t.o harassing behavior by landlords (O.M.C. 

8.22.600). ~ ~cil Ordinance No. 13265 C.M.S.) . 

• The owner~ is LJ is not permitted to set the initial rent on this unit without limitations ( ~ch as 

pursuant to the Costa-Hawkins Act). If the owner is not permitted t.o set the initial rent without limitation, 

■ 

.■ 

■ 

the rent in effect when the prior tenant vacated was ____ · 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking ( circle one) IS c([1S}{@ermitted in Unit hJ , the unit you intend to rent 

Smoking ( circle one) IS cii§ Nq:r)permitted in other units of your building. (If both smoking and non-smoking units 

exist in tenant's buil~list of units in which smoking is permitted.) ,.,_ ,/ 

There (circle one) !~designated outdoor smoking area. It is located at .)fjtJb /,.,.s:t(I -~J ztd/4.'w/ 
I r~eived a copy. of this notice on · __________ ty'.\ /)/ft?£ 

(Date) (Tenant's signature) 

.tltffim* (~Jllffi) '$ffl~jl;t1]~5201U#1P1:i Xli&*o mU:!!:111 (510) 238-3721 *~IIJ;;i;:. 
La Notificacl6n de! Derecho de! lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 
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CITY OF OAKLAND 

DALZIEL BUILDING • 250 FRANK H. OGAWA PLAZA, SUITE 5313 • OAKLAND, CALIFORNIA 94612-2034 

Housing and Community Development Department Rent 
Adjustment Program 

HEARING DECISION 

CASE NUMBER: 

CASE NAME: 

PROPERTY ADDRESS: 

DATE OF HEARING: 

DATE OF DECISION: 

APPEARANCES: 

T19-0270 

Weijnschenk v. LJ California 

2806 68th Avenue, 
Oakland, CA 

June 10, 2020 

11/20/2020 

Monique Weijnschenk, Tenant 
Mary Oscamp, Owner 
Paul Tauber, Owner's Attorney 

SUMMARY OF DECISION 

The tenant's petition is granted. 

INTRODUCTION 

TEL (510) 238-3721 
FAX (510)238-6181 

CA Relay Service 711 

The tenant filed the petition, T19-0270, on April 26, 2019, which contests rent 
increases from $875.00 to $900.00, effective May 2018, and from $900.00 to 
$950.00, effective May 2019, on the following grounds: 

• The CPP was calculated incorrectly; and 
• The increase exceeds the CPI Adjustment and is greater than 10%. 

The petition also alleges decreased housing services and indicates that she has 
never received a RAP Notice. 

1 Consume Price Index 
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The owner filed an Owner Response on August 16, 2019. The response indicated 
the contested rent increase was justified by banking and increased housing service 
cost and alleges the tenant was provided a RAP Notice in June 2015. Attached to 
the Owner's Response was documentation indicating the tenant was also being 
charged for an increase in the trash service fee, property tax, pest control, and for 
having a spouse. 

ISSUE(S) PRESENTED 

1. When, if ever, was the tenant given written notice of the Rent Adjustment 
Program (RAP Notice)? 

2. Are the rent increases valid? 

3. What is the allowable rent? 

4. Has the tenant suffered decreased housing services? 

5. If so, what, if any, restitution is owed to the tenant, and how does that impact 
the rent? 

EVIDENCE 

The tenant rented the subject unit in August 2014 at an initial rent of $800.00 per 
month. At the inception of her tenancy, Ms. Oscamp, the current owner, did not 
own the subject unit. The tenant testified that the owner did not provide her with a 
RAP Notice at the inception of her tenancy and that her rent is due on the 5th of 
each month. The tenant testified that she first received the rap notice on February 
24, 2020, from the current owner. The tenant testified that her rent was increased 
from $800 to $825, effective on April 5, 2015. She paid $825.00 per month until 
her rent was increased to $850.00, effective April 5, 2016. 

Her rent was subsequently increased to $875.00, effective April 5, 2017. She 
received notification that effective May 1, 2018, her rent would increase to 
$900.00. She also indicated that she always paid her on the 5th because the original 
lease was on the 5th• and she got paid on the 5th • She advised Mary of that as far 
back as 2015. However, the owner changed the due date from the 5th to the 1st 

without the tenant's agreement. 

21Page 
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The tenant indicated that her rent was also increased by $25 for having a wife and 
a domestic partner. Thereafter, her rent was increased to $950.00, effective May 
2019. The tenant testified that she was legally withholding a portion of her rent 
and is paying $930.00 2, which represents the current increase allowed at 3.4%. 

The tenant indicated that she received no documentation from the owner that the 
RAP fee had been paid in full for each unit, on time, each year. However, the fee 
was passed through to her. 

Shared Utilities 

The tenant also indicated that she's has paid shared utilities. The owner charged 
the tenant for water, pest control, and property taxes. When the tenant questioned 
the rent increase, the owner sent her a text message indicating the increase was 
broken down as follows: 

Oakland rent increase rate of 3.4% equals $30.40; 
Trash fee rate increase $2 per month; 
Water rate increase $8 per month; 
Pest control $95 divided by 8 equals $11.88; and 
Property tax increase of $10.56 per unit per month. 

The owner also indicated that she calculated that as $50 per month lower than the 
actual costs in the text message. 

The tenant testified that she does not have her own trash bill. She also testified that 
she now has her own water meter, but that the water bill is not in her name, and her 
2014 lease did not require she be responsible for paying for the water. 

The tenant stated that the only unit with an infestation was unit 2800A, but that the 
owner she required everyone to pay for the pest control services and divided the 
total cost by 8. 

The owner testified that each unit does not have a separate account for trash; she 
also testified that some units have separate water meters, and some do not. The 
owner acknowledged that previously the subject unit shared a water meter with 

2 The tenant testified that she will continue to pay $930.00 per month, until the decision is final. The decision is 
final 25 days after the decision is issued. 

31Page 
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another unit and that the lease executed by the tenant in 2014 does not require her 
to pay for water. 

The owner testified that she is a professional in charge of over 70 units and that she 
sent a RAP Notice to every unit. She testified that she sent the tenant herein a 
RAP Notice by Certified on December 3, 2019. 3 

The owner testified that the subject property has eight units. The owner testified 
that she acquired the building in 2014. The owner further testified that the subject 
property was legally only seven units, and one of the units was so large, so she 
divided it into two separate units. The owner testified that she was told that she 
needed only to pay the fee for seven units. The owner paid $707, in RAP fees, for 
her eight units at the subject property. The owner testified that because one unit 
was separated into two separate units, she did not have to pay the fee for both 
units. Her testimony was that the tenants that live in those units each have their 
own kitchen and bathroom and have separate leases. 4 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

When, if ever, was the tenant given written notice of the Rent Adjustment 
Program (RAP Notice)? 

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice at the 
start of a tenancy 5 and, together with any notice of rent increase or change in the 
terms of a tenancy. 6 

The tenant's testimony that she was not given a copy of the RAP Notice when she 
signed the lease is undisputed. Moreover, the tenant's testimony that she first 
received the RAP Notice on February 24, 2020, is credited and supported by the 
owner's testimony and Exhibit A, which indicated that the owner served the tenant 
in person on February 24, 2020. Likewise, the tenant's testimony that additional 

3 Exhibit A. Exhibit A was admitted over the tenant's objection. The tenant objected to the document as fraudulent 
and indicated that none of the RAP Notices that were part of Exhibit A were not given to her before 2020, and that 
all the documents she received were one sided. The tenant's objection was overruled, however, the pages alleged as 
fraudulent will not be relied on herein. 

4 The owner's testimony indicates that her RAP fees are not paid in full and thus she was not entitled to fully 
participate in the above-referenced hearing. However, that was only determined after her testimony. On this basis, 
the owner was not entitled to introduce evidence on her behalf. 
5 O.M.C. § 8.22.060(A) 
6 O.M.C. § 8.22.070(H)(l)(A) 
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pages were improperly added to Exhibit A is credited. Accordingly, the tenant was 
first given written notice of the RAP Program on February 24, 2020. 

Where the RAP Notice has never been given, a tenant can be granted restitution for 
rent overpayments for a maximum of 3 years. 7 Since the evidence established that 
the tenant did not receive the RAP notice before the petition was filed, the tenant is 
entitled to restitution for up to three years. 8 

What is the allowable rent? 

The Rent Adjustment Ordinance requires an owner to serve a RAP Notice at the 
start of a tenancy 9 and together with any notice of rent increase or change in any 
term of the tenancy. 10 An owner may cure the failure to give notice at the start of 
the tenancy. However, a notice of rent increase is not valid if the effective date of 
increase is less than six months after a tenant first receives the required RAP 
notice. 11 

The owner did not serve the Tenant a RAP Notice either at the inception of their 
tenancy or with the Notices of Rent Increase prior to February 2020. Therefore, all 
the rent increases before February 2020 are invalid. Accordingly, the allowable 
rent for the subject unit is $800.00. 

Has the tenant suffered decreased housing services? 

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services is 
considered to be an increase in rent 12 and may be corrected by a rent adjustment. 13 

However, in order to justify a decrease in rent, a decrease in housing services must 
be either the elimination or reduction of a service that existed at the start of the 
tenancy or a violation of the housing or building code, which seriously affects the 
habitability of the tenant's unit. 
II 

II 

7 Appeal Decision in Case No. T06-0051, Barajas/Avalos v. Chu 
8 By Board decision, restitution for rent overpayments is limited to a period of three years. Therefore, the time 
period that will be considered for restitutions is from April 2016 through December 2020. 
9 O.M.C. Section 8.22.060(A) 
10 O.M.C. Section 8.22.070(H)(l )(A) 
11 O.M.C. Section 8.22.060(C) 
12 O.M.C. § 8.22.070(F) 
13 O.M.C. § 8.22.ll0(E) 
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There is also a time limit for claiming decreased housing services. Where the RAP 
Notice has never been given, a tenant can be granted restitution for rent 
overpayments due to decreased housing services for a maximum of 3 years. 

Shared Utilities 

Regulation 10.1.10 of the Rent Adjustment Ordinance states: 

When more than one rental unit shares any type of utility bill 
with another rental unit, it is illegal to divide up the bill between 
units. Splitting the cost of utilities among tenants who live in 
separate units is prohibited by the Public Utilities Commission 
Code and PG&E Rule 18. The best way to remedy the bill is 
to install individual meters. If this is too expensive, then the 
property owner should pay the utility bill himself/herself and 
build the cost into the rent. 

California Government Code 54999 .1 defines garbage collection as a utility to 
allow cities to collect capital improvement fees from its citizenry for improvements 
made by the utility. Garbage collection is also a utility under the Rent Ordinance. 
Since the regulation clearly refers to any type of utility bill and not just those 
regulated by the PUC, water and garbage bills cannot be split. 

Therefore, payments made by the tenant towards the utility bills were violations of 
the Rent Ordinance. Owner's Exhibit A confirms that the tenant was 
impermissibly charged for garbage, water, pest control, and property taxes. 
According to the testimony, these payments were incorporated into the total 
amount of rent paid. As such, the restitution for overpayment of rent includes the 
restitution for payment of the shared utilities. 

What, if any, restitution is owed to the tenant, and how does that impact the 
rent? 

The legal rent for the unit is $800.00 per month. The testimony of the tenant 
establishes the following payments of rent: 

April 2016: $850.00; 
April 2017: $875.00; 
May 2018: $900.00; and 
May 2019: $930.00. 

61Page 
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As indicated above, the legal rent for the unit is $800.00 per month. Since May 
2019, the tenant has been paying $930.00. 14 

The chart below indicates rent overpayments of $5,375.00. Restitution is usually 
awarded over a 12-month period, but when the tenant is owed 672% of the 
monthly rent, it is proper to extend the restitution period to 18 months. 15 

Amortized over 18 months, the restitution amount is $298.61 per month. 

From 
l-Apr-16 
l-Apr-17 
l-May-18 
l-Mav-19 

Max 
Monthly Monthly Difference 

To Rentoaid Rent oermonth No. Months 
31-Mar-17 $850 $800 $ 50.00 12 $ 
30-Apr-18 $875 $800 $ 75.00 - 13 - $ 
30-Apr-19 $900 $800 $ 100.00 12 $ 
31-Dec-20 $930 $800 $ 130.00 20 $ 

TOT AL OVERPAID RENT $ 

f RESTITUTION t 

MONTHLY RENT 
TOT AL TO BE REP AID TO TENANT $ 

TOTAL AS PERCENT OF MONTHLY RENT 

AMORTIZED OVER 18 MO. BY REG. IS $ 

OR OVER MONTHS BY HRG. OFFICER IS 

Sub-total 
600.00 
975.00 

1.200.00 
2,600.00 

5,375.00 

$800 
5,375.00 

672% 
298.61 

Therefore, the tenant's monthly restitution amount is subtracted from the current 
legal rent of$800.00 for a total of$501.39. From January 2021 through June 
2022, the rent will be $501.39. The rent will revert to the current legal rent in July 
2022. 
II 

II 

II 

II 

14 Calculations ofrestitution are based on the tenant paying $930.00 through December 2020. 
15 Regulations, § 8.22.1 lO(F) 
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ORDER 

1. Petition T19-0270 is granted. 

2. The current base rent for the subject unit is $800.00. 

3. The tenant is not responsible for paying for shared utilities. However, the 
tenant is responsible for paying her sole utilities as outlined in the 2014 lease 
agreement. 

4. The total overpayment by the tenant is $5,375.00 for overpaid rent. 

5. The tenant's rent is as stated below: 

Base rent $ 800.00 
Less restitution $ 298.61 
Net Rent on January 1, 2020 $ 501.39 

6. The tenant's rent for the months of January 2021 through June 2022 is 
$501.39. The rent will revert to the current legal rent of$800.00 in July 2022. 

7. If the owner wishes to, they can repay the restitution owed to the tenant at 
any time. If they do so, the monthly decrease for restitution ends when the tenant is 
provided restitution. 

8. Nothing in this order prevents the owner from increasing the rent according 
to the Rent Adjustment Ordinance laws and the State of California at any time, at 
least 6 months after the tenant was served with the RAP Notice, on February 24, 
2020. 

9. Nothing in this order prevents the owner from increasing the rent according 
to the Rent Adjustment Ordinance laws and the State of California at any time, at 
least 12 months from the last rent increase. 

Right to Appeal: This decision is the final decision of the Rent Adjustment 
Program Staff. Either party may appeal this decision by filing a properly 
completed appeal using the form provided by the Rent Adjustment Program. The 
appeal must be received within twenty (20) calendar days after service of the 
decision. The date of service is shown on the attached Proof of Service. If the 
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. 

Rent Adjustment Office is closed on the last day to file, the appeal may be filed on 
the next business day. 

Dated: November 18, 2020 
, 

Elan """"' ella L be · 
Hearing r 

. . Rent Adjustment Program 

• 
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CITY OF OAKLAND 
DALZIEL BUILDING• 250 FRANK H. OGAWA PLAZA. SUITE 5313 •OAKLAND.CALIFORNIA 94612 

Housing and Community Development Department 
Rent Adjustment Program 

December 11, 2019 

Mary Oskamp 
199 California Drive 
Unit 200 
Millbrae, CA 94030 

RE: Case No. T19-0270, Weijinschenk v. LJ California 

Dear Ms. Oskamp: 

TEL (510) 238-3721 
FAX (510) 238-6181 
CA Relay Service 711 

I am responding to your letter dated November 26, 2019 concerning the actions 
of Hearing Officer Elan Lambert during your recent settlement conference session. You 
raised the following concerns: 

1. That tenant Weijinschenk admitted that she had received the RAP notice and 
Hearing Officer Lambert said you did not prove you sent out the RAP notice if 
you cannot provide proof of mailing; 

2. That Hearing Officer Lambert granted the tenant's request for a second 
session on the next Monday without your agreement, after you explained you 
could not attend on the next Monday due to pre-arranged travel arrangements; 

3. You feel you were not treated fairly and request a different hearing officer. 

I have spoken to Hearing Officer Lambert about your concerns, and she 
believes there may have been a misunderstanding in your communications. You stated 
that you were not a native English speaker. Regarding (1) you spoke to me after your 
session and said that she told you just because the tenant said she received the RAP 
notice is not proof that she received it. Ms. Lambert states even though the tenant said 
she received the RAP notice, it does not necessarily mean that she received a proper 
RAP notice, which must be received at least six months prior to the notice of the rent 
increase notice. 

Regarding (2) Ms. Lambert states that she offered you a date in May 2020 which 
you declined, and she then set the next session on the next Monday, based on your 
concern about being able to resolve the issues at the earliest date. After speaking with 
her about your concerns, Ms. Lambert has issued an order re-scheduling the hearing to 
May 4, 2020. 

1 
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Regarding (3) I have shared Y?Ur concern about not being treated fairly with Ms. 

Lambert, who assures me that she will conduct the hearing in a fair and impartial 

manner. 

Ms. Lambert has arranged for an interpreter to avoid any further 

misunderstandings because she believes you did not fully understand her questions 

during your session. You are welcome to have a friend or representative accompany 

you to the next hearing. 

Senior Hearing Officer 
Rent Adjustment Program 
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• 
PROOF OF SERVICE 
Case Number Tl 9-0270 

I am a resident of the State of California at least eighteen years of age. I am not a party to the 
Residential Rent Adjustment Program case listed above. I am employed in Alameda County, 
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland, 
California 946 I 2. 

Today, I served the attached document listed below by placing a true copy in a City of 
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa 
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: 

Document Included 
Letter 

Property Manager 
Mary Wang Oskamp 
First LJ of California, LLC 
199 California Drive, Unit 200 
Millbrae, CA 94030 

I am readily familiar with the City of Oakland's practice of collection and processing 
correspondence for mailing. Under that practice an envelope placed in the mail collection 
receptacle described above would be deposited in the United States mail with the U.S. Postal 
Service on that same day with first class postage thereon fully prepaid in the ordinary course of 
business. 

I declare under penalty of perjury under the laws of the State of California that the above is true 
and correct. Executed on December 12, 2019 in Oakland, CA. 

Ava Silveira 
Oakland Rent Adjustment Program 
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OTY OF OAKLAND 

Appellant's Name 

Nari -1Jat1t 

CITY OF OAKL~~ 
RENT ADJUSTMENT PROGRAM 
250 Frank Ogawa Plaza, Suite 5313 
Oakland, CA 94612 
(510) 238-3721 

Property Address (Include Unit Number) 

.JJst76 t&'d~,, tJ~ .. cA 741,I?~ 
Appellant's Mailing Address (For receipt of notices) 

DEC 17 2020 
RENT ADJUSTMENT PROGRAM 

OAKLAND AP 
PEAL 

i&l'Owner Tenant 

0 
Date of Decision appealed 

t/,<:Jor:J-o 
Name of Representative (if any) Representative's Mailing Address (For notices) 

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must 
be provided responding to each ground for which you are appealing. Each ground for appeal listed 
below includes directions as to what should be included in the explanation. 

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly 
explain the math/clerical errors.) 

2) Appealing the decision for one of the grounds below (required): 

a) D The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions 
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board 
decision(s) and describe how the description is inconsistent.). 

b) D The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation, 
you must identify the prior inconsistent decision and explain how the decision is inconsistent.) 

c) D The decision raises a new policy issue that has not been decided by the Board. (In your explanation, 
you must provide a detailed statement of the issue and why the issue should be decided in your favor.). 

d) D The decision violates federal, state or local law. (In your explanation, you must provide a detailed 
statement as to what law is violated.) 

e) T8l The decision is not supported by substantial evidence. (In your explanation, you must explain why 
the decision is not supported by substantial evidence found in the case record.) 

For more information phone (510) 238-3721. 

Rev. 6/18/2018 

1 



000294

f) ~ I was denied a sufficient opportunity to present my claim or respond to the petitioner's claim. (In 
your explanation, you must describe how you were denied the chance to defend your claims and what 
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a 
decision without a hearing if sufficient facts to make the decision are not in dispute.) 

g) D The decision denies the Owner a fair return on my investment. (You may appeal on this ground only 
when your underlying petition was based on a fair return claim. You must specifically state why you have been 
denied a fair return and attach the calculations supporting your claim.) 

h) (I Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.) 

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent 
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal Only the first 
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.01 O(A )( 5). 
Please number attached pages consecutively. Number of pages attached: .J-CJ . 

• You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. • 
I declare under penalty of perjury under the laws of the State of California that onilu~ It/- , 20>0 , 
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial 
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid, 
addressed to each opposing party as follows: 

Name 111o~~4J.6;}~ 
Address // V 

..).80 I tR~ A-vl: 
Ci:0::1 State Zil! o~/ ~A ?-if.Jor 
Name 

Address 

Ci:tta State Zin 

I SIGNA TORE .!:!f::;tj;;, ~GNATED REPRESENTATIVE DATE 

For more information phone (510) 238-3721. 

Rev. 6/18/2018 
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Date: December 14, 2020 

From: Mary Wang Oskamp (First U of California, LLC) 

Re: Ms. Monique Weijnschenk 2806 68th Ave., Oakland, CA 94605 

(Case# t19-0270 Weijnschenk V. First U of California LLC) 

Dear RAP Officer: 

I, Mary Wang Oskamp, am writing this letter to appeal above case following the Hearing Decision 
received on December 4, 2020. 

The Hearing Officer indicated that her decision was solely based on the tenant's statement that she did 
not receive the RAP notice until February 24, 2020. Unfortunately, the Hearing Officer completely 
ignored my evidence. My evidence, clearly demonstrates that the RAP notice was delivered to the 
tenant on multiple occasions prior to February 24, 2020. 

The following is evidence is provided to show that the tenant's statement was untrue. 

A. First U of California, LLC ("First U") purchased the subject property in November, 2014. 
Weijnshenk was an existing tenant pursuant to a lease with the previous owner, dated April 5, 
2014. Under that lease, the monthly rent was $800. When that lease ended, First U requested 
that Ms. Weijnschenk sign a new lease. The tenant has ignored this request. 

»Exhibit 1-- Original lease agreement along with the letter requesting all tenants to sign a new 
lease with First U ( This letter included to Weijnschenk) 

B. First U owns multiple rental units within the City of Oakland. We pride ourselves in being in full 
compliance with all RAP's policies for tenants. At the end of each year, or very beginning of the 
following year, we mail out RAP notices requesting that all applicable tenants pay half of the 
RAP fees (we are aware that tenants under Section 8 or other subsidy programs do not pay). 
There is no reason why I would exclude Ms. Weijnschenk. In addition, an RAP notice was a part 
of the lease agreement. Once a tenant signs a lease with First U, they must sign the RAP notice 
at the same time. 

Moreover, once First U sends a rent increase notice, the RAP notice is always included as an 
attachment, or on the reversed side of the notice. These procedures have always been complied 
with by First U. In fact, all tenants in the subject building have all signed and returned their RAP 
notices except Ms. Weijnschenk. Again, there is no reason to exclude Ms. Weijnschenk. 

>>Exhibit 2: Annual RAP notice letter, rent increase notice and the signed RAP notice from the 
other tenants. 

C. Ms. Weijnschenk kept her pattern of not signing and returning the RAP notice even though Frist 
U sent multiple certified mails to her on December 3, 2019, February 24, 2020, July 18, 2020 and 
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August 05, 2020. This is a continuing pattern, which should not be rewarded. Even as of the date 
hereof, she has not signed a new lease, the California Tenant Protection Act of 2019 Addendum 
or the RAP notice. She simply ignores all requests to sign required documentation even if she 
receives them. 

»Exhibit #3: Copy of the certified mail receipts. 

D. As proof that her testimony was untrue, Ms. Weijnschenk actually paid her portion of the RAP 
fee when she paid her rent on February 6, 2020. This is clear evidence showing that she received 
the RAP notice prior to February 6, 2020 (and certainly before February 24, 2020). Otherwise, 
she would not know to pay that additional amount or the actual amount to pay! 

»Exhibit #4: Copy of rent check #8885 (Mali Lin aka Mary Wang Oskamp), dated 02/06/20. 

E. In her original petition, Ms. Weijnschenk stated that she received the RAP notice in both 2018 
and 2019. However, upon being coached by the Hearing Officer, she denied receiving the notice. 
The Hearing Officer advised her as follows, "If you deny you received the RAP notice from the 
landlord, then the landlord cannot increase the rent." I was shocked to hear the Hearing Officer 
make such a statement right in front of me. Because of her clear and obvious bias in additional 
to her unprofessionalism (if not abuse of power as a public employee), I filed a complaint with 
Ms. Barbara Kong-Brown. 

Exhibit #5-The original petition from Ms. Weijnschenk. 

Based upon the foregoing, it is clear that Ms. Weijnschenk receive the RAP notices that were sent to 
her and that her testimony during the hearing was false. And, despite my complaint regarding the 
biased actions of the Hearing Officer, the June 10, 2020 hearing was once again before the same 
Hearing Officer. During that hearing, the Hearing Officer did not give me an opportunity to present 
my response to the petitioner's claim. Instead, she orchestrated the process to achieve the outcome 
that she wanted based solely upon the false statements of the tenant. 

Thus, I am filing this appeal to respectfully request an opportunity to present all of the evidence to 
any different RAP officer. 

Thank you in advance for considering the above along with the attached Exhibits. And, if you have 
any questions or require further information, please contact me at your earliest convenience. 

This appeal letter will be sent by email to the RAP office as well as by certified mail; I will also send a 
copy of this letter to Ms. Weijnschenk by certified mail within the next three days. 

Sincerely, 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 

Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (51 O) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP'') th.at limits rent increases (Chapter 8.22 of the Oak:lan.d 
.Municipal Code) and covers most residential rental units built before 1983. For more information on 
which rmits are covered, contact the RAP office. 
Starting on Febmary 1, 2017, an owner must petition the RAP for any=t increase that is more than the· 
annual general =t increase ("CPI increase") or allowed "banked" rent increases. These include capital 
improv=ents and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to· contest the proposed rent increase by responding to the owner's petition. y OU do not have 
to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a. petition (1) within ninety (90) days 
of the notice ofrent increase if the owner also provided this Notice to Tenants with the notice ofrent 
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with 
the notice ofrent increase. If the owner did not give this Notice to Tenants at the beginning of your 
tenancy, you must file a petition within ninety (90) days of first r=iving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank R Ogawa Plaza, 6th Floor, Oak:lan.d and at 
htto://www2.oak:lan.dnetcom/Government/o/hcd/o/RentAdjustment. 
If you contest a rent increase, you mnst pay your rent with the contested increase until you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 

•. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from yolL Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.MC. 
8.22.600). ~ ~cil Ordinance No. 13265 C.MS.) . 

The ownerl1'.5J is LJis not permitted to set the initial rent on this unit without limitations (5'.1ch as 
pw:suant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ____ . 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) IS ~··oT ermittedin Unit ;,.&.,J , the unit you intend to rent. 
Smoking ( circle one) IS ~- ermitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's buil~ · of units in which smolcing is permitted.) , , 
There ( circle one) ~designated outdoor smoking area. It is located at .)RP b /-,f;;I/. AV£ 

1 
[l:.JJ;l.'µJ_ 

I ~ed a copy of this notice on_______ _________ cJ4 ;.i//.c, ,C 
(Date) (Tc:nant's signature) 

Jlt~m-i\i-(~~iii') rfH!l.d:¥1Jli~'fiffl'~'t' >C,l&;;j.:" ~~ (Sld) 238-3721 *lliZilJ:$:. 
La Notificaci6n de! Derecho de! lnquilino esta disponible en espai\ol. 5i desea una copia, llame al (510) 238-372L 

Date: February 17, 2018 

From: Mary Wang Oskamp 

Re: THE RESIDENTIAL RENT ADJUSTM:ENT PR< 

Dear Tenant: Please see the attachment for RAP prog 

Please review and sign one copy back to me. If you are 
half of RAP fee for $34. 

Please sign a copy and mail with payment and next me 
01, 2018 per City of Oakland requirement. 

Thanks, 

. f.( ~ d., C,lifom;,Dr., #ZOO, Millb 
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RESIDENTIAL L.EASE OR 
MONTH-TO-MONTH RENTAL AGREEMENT 1-/t:/ ;,.off' 

(C.A.ll. Form LR. Revjsed 1Z'13j 

-------,c:;---,--:,---==Rer=":"awo',· c=o':'d,:c-=P:.:rope===r.;:: .. =;·c:ec=$'----------::---,- ("l2ndl:m:f'l and 

4g)$"" 
_______________ Man--'-=i ... °".cu_e_W_e_.1. __ · J~·a_s_c_h_e_n_k _______________ f'Tenanf1 agree as :-OlloY/5: 
i. F>ROPERTY; 

A. L.a:ncl::;rrd rems to Tenant and l"enam rerils. from Landlord. the fl!al prope:-ry anci improvements descnhed as: 2'8-06 68'Ch Ave, Oakl.and , 
Clr 94 fiGS r?remises~). B. Tne ?rem,scs are t::Jr rne :role u!ie .a.e. a. perscnaf residence t:IY the foflci'Aing named ?eraco{si anly: ______________ _ 

C. Tne TOfio.wiOQ oe~r.al prop:erty, main,,-ained purst..ant to parag;apj, 11, is 1nciuaed:=------------------­
------------------------- or O fl cn.e::ke.d_; the perso;;al property on the ataC'.hed-adde:,oum. D. Tne. ?rerms.es ::ray be suo;so:t to a k,cal rem ccnlrol ordir.ance _________________________ _ 

2. 'TERM: 7'!e term begins ar. !date/ AD-i2 5, 20!4 rcomrnef'lcemert. Oa:'!e~)1 (Check A or 6): C- .A. -Month-to-Month: and ::c-Mi:1t.11?:S as a n,onih-to-mcmh tenancy. Tenan~ may ~ermir.aie the l;:!'lancy by gi"Vlng y,:riltan nonce at le~r 30 da)'S ;:in.or tt:l rhe-intended ie-'1TiincH:on daie. Landiotd r.ia,- termlrr.;:te the tenancy by Qi\,ing written aoljce as prc-vided by law. Su::h 001.Jces may ttE­g!Ven on any dale, 
0 B. Lease: anci shall1errnffiaie: or. \d:2.!.e) r-tr:iril 4 2015 at _____ 0 AM! 0 PM. Tenant shall va--..a:::e 1he Premises upon ttmination of the Agreement. unles.s: (JJ LaOOlord and Tenant hai.1e e~ended ihi:; A~reement. m writing or signed a .new agreerne.l'!!. fii) rr:a11da.BC by local .rent control l.iw: or (iii) Landlorc' accepts Rent fmm T en:ant {other than past due Rer.:t}, in WJ1lch case-.a momh-tc;-month tenancy shafl oe·creato::d wnic:l either party may lerminatt as spec~~ed in pa~gr.aph 2A. Rent snail be GI a rate agree::! ttJ t:iy Landlord and 7enant, or as alJO\.-.,ed by law. All other terms rmC CDrtii1it"f':'i ol ih,s Agreement ~'I.all rem.:J:n irl full force arid effect. 

l. RENT: ";:i,erit" st-..all rr..ean i!II monerary obttgai~ns ot TenEnt 10 Landlord under !he ter.ns of tile Agreement, e:.::oept serunty denc~ 
A. Ter.~mi a911:::2s ;c pay ·S 800. OCi per momh ior the term or the Agreem_eril. 
B. Reni: ·:s cayable ir. advance on the 1st {or O ___ ) day ot eacn calenctar month. and 1s .jehnouant cm th~ nexrday. 
C~ :f C.:i:-;:imencsmen: 02ie tails an any day c.i.her than the day M.srrt is payable I.Ulder paragraph 36, ana Ter.ant has p,i1d one full month's Rem in adv3:r.ce :J! Ccmmenaemerrt Cate, Re~1 for the second calendar manth st'ltill be prorro:ed and Tenan1 shall pay 1130th of the montnJy rent ~er d.sy for-ea::h day remainillg in prora!ed s~cond momh. 
D. PAYMENT: Rent snail be paia.by C.persona/ checi<, O money order, O cashiers check, or lig athe, Online, or 7-11 payslip . 10 (t1cr:me; .R.edi.,ocd Rrc0ert:.:.·es fpnone1 (415} 185-8322 at iaddress) 55 La=ksp-u:r 5tri te 1 S,an Ridae..!. .'.:A 84 9Dl • (or at any other lo=anon subsequently ~fled by La:idlorti in w.rffing. t-o Tenant} (and []Jr checked, ,ant may be p-..id personar.y. ~tween the hours a! ______ and ______ co tf.e 7otlowing days -------------,--------- ). 11 any payment is returned Cor ncn 4 st.,;ffic1ent fot1CS (~f..JSF') at because tena:-rt stops J:'@.Yll1enl, then, a:ner that fif Landlord m.i:!Y, in wntr:,g. reqwr-e Tenant to pay Rem in cash lor three months aru:i' {jil all future RE:tnt StlaJI ~ µaid by U money oroer, or O castner's dis-ck. 

4, SECURJTYm,POSIT: 
A Tenant agress 10.pa,Y_§ l. lDO. 00 as a securitf deposit SP.wri2y deposit Will be Q transfei'recl to and !ield by the 011vner of the Prern!Ses, er U beld m V,",-:ie:-'s Broker's trust account 
8. Afl or a~y portion af the secunt,-• CeposH. tr:.ay oe used. as reasor.ably necessary. to: CI) cure Tenant's de(a\Jlt in payment ol Rent {whici:J includes Late Charge.. NSF fees or olher s:.;rns due); (ii) repair damage. excluding ordin~ry wear and tear, caused by TE:'nant or by a guest or licensee :Jt Tenant; (UJ) dean Premises. !f necessary. u;Jbn termination ot the renancy: a:nd (fv} repjcce- or re:um personal proper1y or·.acpurtenances. SECURITY DEl'OSIT SHAU. NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTJi'S RENT. if all or any portion o/ lhe security de pa.sit is .used during fae 1enancy. Te~ agrees to reinstate the total se::urtty deposit within five days .after ~rten notica it. -defNered tO Tene:nt,.. Wnhin 21 days after lenant vacates ihe Pt?;-:iises. Lant;Hord .snaJJ: (1) furnish T enar:t an 1temfl.ed statameot indicating The amount of .any security deposit r-eceiv~ and the basis 1or its dispcS.tlon and supporting d~menu1uon as required by Caltrom1a Civil Code§ 1950.5(9); and (2) · rett1m: any remaining pon:ion 0:: lhe security deposit to T enanL 
C. Security deposit wilJ nol be rerumed until all Tenants have vacated the Premises and all.keys returned~ Any security deposit returned by chec~ shall be-made OU1 tci aJI Tenants named an this Agreement 1 or as subse:quemly rnodQJed. 
D. No interest"wiJ/ be paid-on security deposit unless required by local la:w. 
E. U the security deposit l5 held by Ov.-ner1 Tenant a,graes 001 to hold Broker responsible !or its rerum. !f the: security deposit is held in Owner's Broker~ b1Jst account 1 and 6roker's aurhority is terrninated before expiraii;:m ot this Agreement, and security deposit is released to someone other than Tenant. then Broker shaU 001L'y Tenant, in writing, ¥.-here and to v.-nor:; ~::urity depusil has been released. t;)m;a Tena:r.t has been pral,tjdec;:i sue.'? .notice. Ten ant agrees m::.t to hold Brokar responsible .tcr !he security ds?Osit S. MOVE-IN .COSTS RECEJVED,'DUE· Move-in !uods made pa[jble to 
shatl be paid by · ll=cnal check, 0 money order, Of oeshier's check. 
! Category I Total Due Payment Received Balance Due I Date·Oue I 
i RenHrom 04/(15/2014 ' 
'to 04i,3tJ/20J.4 (dale) $666. fi7 $666. 67., 04/'05/2CJJ4 i i 'Security ·oepos,1 I $1.,.100. oa $300·, 00 s8fJo.aol 04/'05/'2014 ; I Other I.a.st- .nnr =~ I $800.00 $Boo. ao I· 04/0S/20I4 : 
I Other I i I i Tatal I $2,566.67 $300.00 $2,266. 67f I •Tne maximum amount Land!ord may~ as security deposit, however aesigr.ated, cannot aceed two mcnrns' Rem.for ;;nfum1shed premLSes, or lh""' months' Rent 1';' 1:"\"she:l P,"emiSES. . . . / 
Tenar.fs.Jmllals ( V,\1.1 ) ( ___ ) Landlonfs lmt1als ( ~--- )( ___ ) 

© 2013, Cailkn:nia Assocraw.m o1 REALTORS!!~~- \ B&\'".iawec by ____ Oat.e ___ \ LR REVISEP U/13 (PAGE 1 Of 6) ' 
RESIDENTIAL LEASE Of! MONTH-TO-MONTH RENTAL AGREEMENT (LR PAGE 1 OF 6) 

Agent! Christopher- MacDonald Phones: S0.0-398..'J'750 Fax:41S.462.5912 Prepared using zlpForm® software Broker: -CaJ·Mar.in Graup.55 Larkspur St Unit 1 San Rafael ,CA.94901 

Date: December 31, 2015 

From: Mary Wang Oskamp 

To: Tenants located at-2800, 2804, 2806 68th Ave., Oakland, 

Dear Tenants: This letter is to be served as the addendum to bi 

Starting from 01/01/2016, the landlord will execute the late re 
indicated on your rental contract ( Rent paid after 5

th 
of the me 

And there will be $30 for issuing THREE-DAY NOTICE TO PAY R 
from tenants will be distributed to any previous unpaid rent, 3-

Moreover, we will need to resign the new rental contract with 
date. Please see the following date for each unit. 

2800-A ( MOSES DAV[Sj-03/31/2016 
2800-B (TANESHIA JACKSON)-02/28/2016 
2802 #1 ( ALIVIA L. TABB)-11/30/2016 

. 2802 #2 ( RON NISHA JOHNSON & Jamar Turne)-
03/31/2016 
2802 #3 {DOMINIQUE RIVERS)-06/30/2016 
2802 #4 ( BENJAMIN M. WENDORF)-11/30/2016 
2804 ABLDE 
2806 (MONIQUE WEIJNSCHENK)-03/31/2016 

I will send out the new rental contract 30 days 
before expiration date ( 2 copies). Please sign back 
a copy and keep one for your reference. Thanks 

Landlord-Mary.iN~ng Oskamp . . '1 
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CITY OF OAKLAND. 

P.O .. BOX 70243, OAKLAND, CA 94612-2043 

Department of Housing and Community Development 

Rent Adjustment Program 

TEL (5i0) 238-3721 

FAX (510) 238-6181 

TDD (51 O) 238-3254 

NOTICE TO TEN.ANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• · Oakland.has a Rent Adjustm,:;nt Program ("RAP") that-limits r=t increases (Chapter 8.22 of the Oakland 

Jyfunicipal Code) and covers most residential _i:en:tal uni.ts built bef□re.1983. For !IlOre information on 

which mrits are covered, contact the RAP office. 

• · Starting-on February 1, 2017, an: owner must petition the RAP foi: any ient increase that iii more th.an the 

annual general rent incn:ase ("CPI increase") or allowed '.'hanked" rent increases. These include capital 

improvements and operating expense increases. For these types of rent increases, the owner may raise your 

rent only after a hearing officer has approved. the increase. No aimnal. rent increase may exceed 10%. You 

have a right to· contest the proposed rent in~e. by responding to the owner's petition. You do not have 

to file your own petition.· . . 

• Contesting ·a Rent Increase: You can file a petition with the RAP 1n contest unlawful rent increases or 

decreased homing services. To cont.est a rent increase, you must file a petition (1) withinninciy (90) days 

of the notice of rent increase if the owner also provided this Notice to Tenants with the notice ofrent 

increase; or (2) within 120 days of the notice of rent increase if this Notice io Tenants was not given with 

the notice of rent inc:reruie. If the owner did not give this Notice: to Ten.ants at the beginning of your 

tenancy, you JJll1St file a petition within ninety (90) days offi.n;t receiving this Notice to Tenants. 

Jnfqona:tion and the petition fo= are available :fj."om the ~ drop-in office at the Jwusing Assistance 

Center. 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at 
ht:1p://www2.oaki.andnetcom/Government/o/hcd/o/R.entAdjustment 

• If you contest a rent increase, you must pay your rent with the contested increase until you file a petition. 

If the increase is approved and you "did not pay the increase, you will owe the amount of the increase · 

retroactive to the effective date of increase. 

• Oakland has eviction controls (the· Just Cause for Eviction Ordinance and Regula1ions, OM.C. 8.22) 

which limit i:he grounds for evictioru in covered units. For more information contact the RAP office. 

•. Oakland charges owners aR=t Program Si'.'ivii:e Fee per unit per year. If the fee is paid on time, the 

.owner is entitled to get half-of the fee from you. Tenants in subsidized units ·are not required to pay _the 

tenant portion of the. fee. 

• Oakland ha:s a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and 1n give 

lewmJ:s legal recouriie in instances wher~ they are subjected to harBBsing behavior by landlords (0.MC. 

8.22.600). P.f:r ~cil Ord.immce No. 13265 C.MS.) · . . 

• The ownerlXJ is LJis not permitted to set the initial rent on fuis unit without limitations (~ch as 

pursuant to the Costa-Hawkins Act). U'the owner is not permitted to set the initial rent without limitation, 

the rent in effect when tho prior tenant vac.ated was _. ___ _ 

TENANTS' SMOKINGPOLICYDISCLOSURE 

JC Smoking (circle one)_IB or IB NOT pconitted in Unit ___ ~ the unit you intend to n::nt 

• Smoking (circle one) IS or rs·NOT permitted in other units of yam building. (Ifboth &making and non-smoking units 

exist in terum:t' s buil~ list of Ullits in which smoldng i.& p=itte.d) 

There ( circle one) ~designated outdoor smoJcing area. It is located at ___ --' 

I =lved a copy offuis notice an _______ _ 
(TCDBllt'S signature)" 

Jll:15tlii* (~JllWl mffltt~Ji!jaHiJ!ft:W'P:itl&:;;$:. &'lfflr~ (s10) 238-3721 ~lliilIDJ*. 

La Notlfira.c:lon de! Derecha del lnquillna estl dlsponible en espaiiol. 51 desea una cop la, llame al (510) 238-3721. 

Date: 12/26/2018 

Re: RAP fee ( $68 per unit) for City of Oakland Rent.Adjus 

From: Mary Wang Oskamp 

Dear Tenants: Per RAP program, ·tenants should pay half i 

This is annual fee tq_City if Oakla.nd RAP program. 

Please send the payment of $34 with the signed RAP fom 

Pl_ease call me at (650)291-0218 or call RAP office (510)2" 

Thanks, 

Mary Wang Oskamp . 
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CIUDAD DE OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Departamento de Desarrollo Comunitario y Vivienda 
Programa de Ajustes en el Alquiler TEL. (510) 238-3721 

FAX (510) 238-6181 
TDD (510) 238-3254 

A VISO A LOS INQUilJNOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER 
RESIDENCIAL 

• Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los 
aumentos en el alquiler (Capitulo 8.22 del C6digo Municipal de Oakland) y cubre a la mayoria de las 
unidades residenciales en alquiler construidas antes de 1983. Para mas infonnaci6n sabre las viviendas 
cubiertas, contacte a la oficina del RAP. 

• A partir del 1 ° de febrero de 2017, un propietario debe presentar una petici6n ante el RAP para todo · 
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler ("aumento CPr') o 
permitido que los aumentos en el alquiler sean "invertidos". Estos incluyen mejoras de capital y aumentos 
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su 
alquiler solo despues de que un :funcionario de audiencia haya autorizado el incremento. Ningun aumento 
anual en el alquiler podra ex:ceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler 
propuesto respondiendo a la petici6n del propietario. No es indispensable que usted presente su propia 
petici6n. 

• Como disputar un aumento en el alquiler: Puede presentar una petici6n ante el RAP para disputar 
aumentos illcitos en el alquiler o la disminuci6n de servicios en la vivienda. Para disputar el aumento en el 
alquiler, debe presentar una petici6n (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento 
en el alquiler si el propietario tambien proporcion6 este A viso a los Inquilinos con la notificaci6n del 
aumento en el alquiler, o (2) en un plazo de 120 dias a partir de la fecha de =epci6n del aviso de aumento 
en el alquiler si este A viso a los Inquilinos no fue entregado con la notificaci6n de aumento en el alquiler. 
Si el propietario no entreg6 este Aviso a los Inquilinos al inicio del periodo de arrendamiento, debera 
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por prim.era vez este 
A viso a los Inquilinos. Encontrani informaci6n y formularios dispombles en la oficina. del RAP en el 
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Pisa, Oakland; tambien puede visitar: 
http://www2.oaklandnetcom/Govemment/o/hcd/o/RentAdiustment. 

• Si usted disputa tm aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta. que 
presente la petici6n. Si el aumento es aprobado y usted no lo pag6, adeudara la suma del incremento 
retroactivo a la fecha de inicio de vigencia del aumento. 

• Oakland tiene controles de desalojo (Ordenanz.a. de Desalojo por Causa Justa y Reglamentos, O.MC. 8.22) 
que limitan los motivos de desalojo en las viviendas cubiertas. Para mas infonnaci6n contacte la oficina 
RAP. 

• Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program 
Service Fee) por vivienda al a.iio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad 
del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la 
porci6n del inquilino de la tarifu.. 

• Oakland posee una Ordenanza de Protecci6n al Inquilino (Tenant Protection Ordinance, TPO) para impedir 
el comportamiento abusivo por parte de propietarios ypara ofrecerles a los inquilinos recursos legales en 
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C. 
8.22.600). (Or~ det-CnP-cejo Municipal No. 13265 C.M.S.) 

• El propietario 00. tiene LJ no tiene permitido establecer el alquiler inicial de esta vivienda sin 
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido 
establecer ei alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desaloj6 la 
vivienda era de ___ _ 

Date: December 10, 2019 

From: Mary Wang Oskamp 

Re: THE RESIDENTIAL RENT ADJUSTMENT PR( 

Dear Tenants: Please see the reversed side of this Iette1 
Oakland. 

Please review and sign one copy back to me. And you c 
( Annual fee is $68 per unit) 

Please sign a copy of RAP form and mail with next mo 
March 01, 2019 per City of Oakland requirement. lfy( 
office at (510)2383721. 

. Thanks, 

Mary Wang Oskmap - 199 California Dr., #200, Millb1 
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I. 

2. 

3. 

4. 

6. 

7. 

8. 

NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM 

The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter 
8.22 of the Oalclaod Mun.icipaJ Code) and covers most residential units built before 1983. For more 
information on which nnits are covered, contact the R<\.P office. 

Starting on February J, 20 J 7, an owner must petition the RAP for any rent increase that is more than 
the annual general rent increase ("CPI Increase") or allowed "banked" rent increases. These include 
capital improvements a.rid operating expense increases. for th.ese type of rent increases, the owner 
may raise your rent only after a -hearing officer has approved the rent increase. No a.mmaJ rent 
increase may exceed l 0%. You have a ri gbt tD contest the proposed rent increase by responding to the 
owners petition. You do not have to file your own petition. · 

Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases 
or decreased housing servi=. To contest a rent increase, you must file a petition (l) within ninety 
(90) days of tbe notice of rent increase if the owner also provided this Notice to Tenants with· the 
notice of rent increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants 
was not given with the notice of rent increase. lf the owner did not give this Notice to Tenants at the 
beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this 
Notice to Tenants. Information and the petition forms are available from the RAP drop-in office at the 
Housing Assistance Cent.er, 250 Frank H .. Ogawa Plaza, 6th Floor, Oakland and at: 
http://-www2.oaJclandnet.com/Govemmeot/o/hcd/o/RentAdjustment. 

If you contest a rent increase, you must pay your rent with the contested rent increase until you fi.le a 
petition. If the increase is approved and you did not pay the rent increase, you will owe the a.mount of 
the increase retroactive to the effective date of increase. 

Oakland has eviction controls (tbe Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. · 

Oa.k.land charges owners a Rent Program Service Fee per unit per year. If the fee is pa.id on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay 
the tenant portion of the fee. 

Oakland has a Tenant Protection Ordinance (''TPO") to deter harassing behaviors by landlords and to 
give tenants legal recourse in instances where they are subjected to harassing behavior by landlords 
(O.M.C. 8.22.600). (City Council Ordinance No. 13265 C.MS.) 

111e owner [XI is LJ is not permitted to set the initial rent on this unit without limitation (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without 
limitation, the rent in effect when the prior tenant vacated was $ ___ _ 

TENANTS' SMOKJNG POIJCY DISCLOSlJRE 

1. Smoking IS NOT permitted in Unit 2802 sil" Ave, 114. Oakland, CA, the unit you intend to rent. 
2. Smoking IS NOT permitted in other units of your building. 
3. There TS NOT a designated outdoor smoking area. 

I =ei•ol «11~ o(dris ,J\ "Ji/;".417c01.9 Tenant'·s Signature: Isaac Raashad Samoa 
Signature: ,~1,..;.~.P' ,.... --
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l. 

2. 

3. 

4. 

5. 

6. 

. 7. 

8. 

NOTICE TO TENA.NTS OF THE RENT A 

The City of OaJcland has a Rent Adjustment Progrc 
8.22 of the Oakland Municipal Code) and covers m, 
information on which units are covered, contact the R 

Starting on February l, 20 I 7, an owner must petition 
the annual general rent increase ("CPI Increase") or 
capital improvements and operating expense increas 
may raise your· rent only after a hearing officer h, 
increase may exceed l 0%. You have a right to contes 
owner's petition. You do not have to file your own pe1 

Contesting a Rent Increase: You can file a petition 
or decreased housing services. To contest a rent inc1 
(90) days of the notice of rent increase if the owne1 
notice of rent increase; or (2) within 120 days of the 
was not given with the notice of rent increase. If the , 
beginning of your tenancy, you must file a petition 
Notice to Tenants. Information and the petition forms 
Housing Assistance Center, 250 Frank H. Ogawa Plaz 
http://www2.oaklandnet.com/Govemment/o/bcd/o/Re 

If you contest a rent increase, you must pay your rent 
petition. If the increase is approved and you did not p, 
the increase retroactive to the effective date of increas, 

_Oakland has eviction controls (the Just Cause for Evie 
which .limit the grounds for evictions in covered units. 

Oakland charges owners a Rent Program Service Fee 
owner is entitled to get half of the fee from yolL Ten 
the tenant portion of the fee. 

Oakland has a Tenant Protection Ordinance ("TPO") t 

give tenants legal recourse in instances where they a.i 

(O.M.C. 8.22.600). (City Council Ordinance No. 1326 

The owner IX] is LJ is not permitted to set the in.it 
pursuant to the Costa-Hawkins Act). If the owner i 
limitation., the rent in effect when the prior tenant vaca 

TENANTS' SMOIC[N"G POLICY DISCl 

l. Smoking IS NOT permitted in Unit 2802 68th Ave #3, Oak. 
2. Smoking IS NOT permitted in other units of your buil 
3. There IS NOT a designated outdoor smoking area. 

I received a copy of this notice on 09/08/2020 Tenant's Signa1 
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I. 

2. 

NOTICE TO TENANTS OF THE RENTAL ADJlJSTMENT PROGRAM 

The City of Oakland has a Rent Adjustment Programs ("RAP") fuat limits r.ent increases (Chapter 
8.22 of the Oak.land Municipal Code) and coven; mDst residential units built before 1983. For 
more information on which units are covered, contact the RAP office. 

Starting Qn February 1, 2017, an.-Qwner must petition the. RAP fur any rent increase that is• more 
fuan the. annual general rent increase ("CPI Increase") or allowed "'banked" rent increases. These 
inc-hide capital improvemen~ and c,p¢rating expense inq.re,ises. Fot these type of rent increases, the 
owner may raise your r.ent only after a hearing officer has approved the rent increase. No annual 
rent increase may .exceed 10%. You hav.e ./J. right to oontest the proposed rent increase by 
responding Jo the-0:v.'Iler's petition. You:do not haye to file your own petition. 

3. C<intestµig a Rent Increase: You tan file a. petition with the RAP to contest uniawfi,il rent 
increases or decreased housing services. To contest a rent increase, you must file a petition (1) 
within ninety (90) days of the notice of rent increase if the owner also proyi<led this Notic;e tci 
Tenants with the notice afrei:It iJ:icrease; or (2) wit:)1.in 120 days of the notice ofr~t increase. ifthi$ 
Notice to Tenants was not given with the notice of rent increase. If the owner did not. give this 
Notic.e to Tenants at the begirtmng of your tenancy, you ·must file a petition within ninety (90) da,ys 
of first receiving this Notice to Tenants. Information and the-petition forms are available from the 
RAP drop-hi office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor, 
Oaklilhd and at: 
http://www2;oaklandnetcom/Government/ofhcrl/o/ReritAdjustment 

4. If you contest a·rent increase, you must pay yout rent with the contested rent increase until you file 
a petition. If the increa,se is apptqved and yoq <lid not pay the rent increase, you will owe tbe 
amount. of the increase retro.active to the effeajve date of increase. 

5. Oakl!llld has eviction coni:rpls- ()he Just' Cause fuJ; Eviction. Ordinance an<i Reguiations; O.MC. 
8.22) whlch limit the grounds for evictions in covered units. For more iilfo1mation contact the 
RAP office. 

6, Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, 
the \)Wllet fa entitled to get half of the fee .from you. Tenants in subsidized units are not ri::quired to 
pay the t.enant portion of the fee. 

7. Oaldand has a Tenant Protection Ordinance ('"IP~i) to deter harassing behaviors by landlords. and 
to give tenants legal· recourse in instances where ·they are subjected to harassing behavior by 
landlords (OM.C. 822.600). (City Council Ordinance No. 13.265 C.M.S.) . 

8·. The owner IX] is LJ is not permitted to set the in.ilia! rent on this unit without limitation (such as 
pursuant w the Costa-Hawkins Act). If tlie o"iv.nei: is no~ p\:limitt~d to set tp.e in:itial rent without 
limitation., the rent in effuct when the prior tenant vacated was $ ___ _ 

TENANTS' SMOKING .POLICY DIBCLOSURE 

2. ~molcing JS NOT permitted m other umts of your building. 
1, Smoking IS_ NOT permitted l? Un. ~t 2802 68th ~ve., #. 2, Oak!~~ CA 9~60.5, th unit you intend to rent 

3. There IS NOT a designated outdoor smoking area. · · 
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], 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

L 
2, 
3. 

NOTICE TO TENANTS OF THE RENTAL AD. 

The City of Oakland has a Rent Adjustment Programs (" 
8.22 of the Oakland Municipal Code) and covers most res 
information on which units are covered, contact the RAP of 

S•~...;~0 February l 2017, an owner must petition the B 
La.I uuo on ' In ") allow the annual general rent increase ("CPI creas_e or 

capital improvements and operating expense rncreases. F< 
may raise your rent only after a hearing officer has ap1 
increase may exceed 10%. You have a right to contest_ 1?e I 
owner's petition. You do not have to file your own petJtJon. 

Contesting a Rent Increase: You can file a petit~on with 
or decreased housing services. To contes:t a rent rncrease, 
(90) days of the notice of rent increase if the owner al~c 
notice of rent increase; or (2) within '.20 days of the not1c 
was not given with the notice of rent mcrease. Ift~e OW?f 

beginning of your tenancy, you must file_ ~ petition w1~ 
Notice to Tenants. Information and the petition forms are < 

Housing Assistance Center, 250 Frank H. Ogawa Plaz.a., 6tl 
http://www2.oaklandnet.com/GovernmentJo/hcd/o/RentAd 

If you cqntest a rent increase, you must pay Y?ur rent wit! 
petition. If the increase is approved _and you d1~ not pay tb 
the increase retroactive to the effective date of mcrease. 

Oakland has eviction controls (the Just Cause for ~victior 
which limit the grounds for evictions in covered uruts. For 

Oakland.charaes owners a Rent Program Service Fee per 
owner is entitled to get half of the fee from you. Tenan~ 
the tenanrportion of the fee. 

Oakland has a Tenant Protection Ordinance ("TPO") to d 
give tenants legal recourse in instanc~s where they are s 
(O.M.C. 8.22.600). (City Council Ordmance No. 13265 C 

.The owner [X] is LJ is• not permitted to set the ini~a! 
pursuant to the Costa-Hawkins Act). If the owner is r 
limitation. the rent in effect when the prior tenant vacate~ 

· TENANTS' SMOKING POLICY DISCLO, 

- Smoking IS NOT permitted in Unit 2802 6~<h Ave #1, ?~~ 
Smoking IS NOT permitted in other uruts .of your omld1 
There IS NOT a designated outdoor smoking area. 

I received a copy ofthis notice on 01/27/2020 Tenant's Signatu:I 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

NOTICE TO TENANTS OF THE RENTAL AJ)JUSTMENT PROGRAM 

The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter 

.8.22 of the Oakland Municipal Code) and covers most residential units built before 1983. For 

more information on which units are covered, contact the RAP office. 

Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more 

than the annual general rent increase ("CPI Increase") or allowed "banked" rent increases. These 

include capital improvements and operating expense increases. For these type of rent increases, the 

owner may raise your rent only after a hearing officer has approved the rent increase. No annual 

rent increase may exceed 10%. You have a right to contest the proposed rent increase by 

responding to the owner's petition. You do not have to file your own petition. 

Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent 

increases or decreased housing services. To contest a rent increase, you must file a petition (1) 

within ninety (90) days of the notice of rent increase if the owner also provided this Notice to· 

Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent increase if this 

Notice to Tenants was not given with the notice of rent increase. If the owner did not give~ 

Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days 

ofiirst receiving this Notice to Tenants. Information and the petition forms are available from the 

RAP drop-in office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor, 

Oakland and at: 
http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment. 

If you contest a rerit increase, you must pay your rent with the contested rent increase until you file 

a petition. If the increase is approved and you did not pay the rent increase, you will owe the 

amount of the increase retroactive to the effective date of increase. 

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 

8.22) which limit the grounds for evictions in covered units. For more information contact the 

RAP office. 
· 

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, 

the owner is entitled to get half of the fee from you. Tenants in subsidi~d units are not required to 

pay the tenant portion of the fee. 

Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and 

to give tenants ]~gal recourse in instances where they are subjected to. harassing behavior by 

landlords (OM.C. 8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

The owner [X] is L] is not permitted to set the initial rent on this unit without limitation (such as 

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without 

limitation, the rent in effect when the prior tenant vacated was $ ___ _ 

TENANTS' SMOKJNG POLICY DISCLOSURE 

1. Smoking IS NOT permitted in Unit 2800 68th Ave., #A, Oakland, CA 94605, the unit you intend to rent. 

2. Smoking IS NOT permitted in other units of your building. 

3. There IS NOT a designated outdoor smoking area. 

I received a copy of this notice on 09/13/2019 Tenant's Signature: /h ~ 
'✓-
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NOTICE TO TENANTS OF THE RENT. 

1. The City of Oakland has a Rent Adjustment Progr 

8.22 of the Oakland Municipal Code) and cover 

more information on which units are covered, cont 

2. Starting on February 1, 2017, an owner must peti' 

than the annual general rent illcrease ("CPI Incre2 

illclude capital improvements and operating expern 

owner may raise your rent only after a hearing of 

rent increase may exceed 10%. You have a ri 

responding to the owner's petition. You do not hav1 

3. Contesting a Rent Increase: You can file a p, 

increases or decreased housing services. To cont, 

within ninety (90) days of the notice of rent incr 

Tenants with the notice of rent increase; or (2) wit! 

Notice to Tenants was not given with the notice , 

Notice to Tenants at the beginning of your tenancy, 

of first receiving this Notice to Tenants. Informati1 

RAP drop-in office at the Housing Assistance C 

Oakland and at: 

http://www2.oaklandnet.com/Government/o/hcd/o/ 

4. lf, yo~ ~ontest a rent increase, you must pay your re 

a petition. If the increase is approved and you di 

amount of the increase retroactive to the effective d 

5. Oak.land has eviction controls (the Just Cause for 

8.22) which limit the grounds for evictions in co 

RAP office. 

6. Oakland charges owners a Rent Program Service l 

the owner is entitled to get half of the fee from you 

pay the tenant portion of the fee. 

7. Oakland has a Tenant Protection Ordinance ("TPO' 

to give tenants legal recourse in instances where 

landlords (O.M.C. 8.22.600). (City Council Ordinru 

8. The owner [X] is LJ is not permitted to set the iru 

pursuant to the Costa-Hawkins Act). If the owner 

limitation, the rent in effect when the prior tenant v: 

TENANTS' SMOKING POLICY DIS 

1. Smoking IS NOT permitted in Unit 2800 68th Ave., #B, o 
2. Smoking IS NOT permitted in other units of your , 

3. There IS NOT a designated outdoor smoking area. 

I received a copy of this notice on 10/01/2019 Tenant's Si! 

10212.001 3559709v1 16 
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CITY OF OAKLAND 

:A 946i 2-2043 
)mmunity Development TEL (SiO) 238-'372 

FAX (SiO) 238-6i8i 
TDD (Si 0) 238-3254 

F THE RESIDENTIAL RENT ADIUSTMENT PROGRA..i\1 

Program ("RAP") that limits rent increases (Cb.apter 8-22 of the Oakland 
;t residential rental units built before 1983. It does not apply to subsidized 
.gs, condominiums and some other types of units. For more information 
act the RAP office. 
1 with the RAP to contest a rent increase that is greater than the annual· 
ase"). An owner can increase rent more than the CPI rate, but with limits, 
ting expense increases, and deferred annual rent increases (''banking"). 
eed 10%. The owner must provide you with a written summary of the 
:han the CPI rate if you request one in writing. If the owner decreases 
Je an increase in your renl Decreased housing services include substantial 
unil 
the owner gave this Notice to Tenants at the beginning of your tenancy, 
in ninety (90) days of the notice of rent increase if the owner also 
llith the notice ofrent increase; or (2) within 120 days of the notice of rent 
was not given with the notice of rent increase. If the owner did not give 

nning of your tenancy, you must file a petition within ninety (90) days of 
mts. Information and the petition forms are available from the RAP drop­
ce Center: 250 Frank H. Ogawa Plaza, 6th Fl,. Oakland and at 
=ent/o/hcd/ o/ReotAd i ustment 

1 must pay your rent with the contested increase until you file a petition. 
rent increase notice separately states the amount of the CPI rate, you have 
:ease. If the CPI rate has not been stated separately, you may pay the rent 
nm::;se notice. If the increase is approved and you did not pay it you will 
!troactive to the effective date of increase. 
.e Just Cause for Eviction Ordinance and Regulations, OMC. 8.22) 
[ons in covered units. For more information contact the RAP office. 
'rogram Service Fee per unit per year. If the fee is paid on time., the 
! fee from yolL Your payment for the annual fee is not part of the rent. 
Jt required to pay the tenant portion of the fee. 
Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
s where they are subjected to harassing behavior by landlords (O.:ivLC. 
ce No. 13265 CMS.) 

{ANTS' SMOKING POLICY DISCLOSURE 
1emrirted in Unit. _____ the unit you intend to rent 
1ermitted in other units of your building. (Ifaoth smoking and non-smolcing units 
t of units in which smoking is pernritted.) 
signated outdoor smoking area. It is located at ____ _ 

"'----------
(Date) (T enaot' s signature) 

i''il'!' XJ:&:*• lfi!l:~ (510) 238-3721 *~;I]:$:, 
esci disponible en espanol. Si dese3 una copia, !lame al (510) 238-37'21. 
illti thue:a crong Oaklarid nafZ!y cu Ong coll baeng tie".ang Vie3t. Ne? coll moat 

~-~ 
~~ 

CALIFORNIA 

ASSOCIATION 

OF 11..EALTO RS® 

NOTICE OF CHANGE IN TERMS OF TENANCY 
(C.A.R. Form, CTT, Revised 4/03) 

To: ,, 7, ("Ten ant") 

and any other occiJ nt(s) in possession ofJtte premises located at 

(StreetAdd~isl o-W 6 ).RAM. hK: (Unit/Apartment~.77'-::-+-~= 
(City) ~of (State) a-- (Zip Code) _!/(i...;;;r ("Premises'). 

YOUR TENANCY IN THE PREMISES IS CHANGED AY'5°LLOWS: Unless otherwise provided, the change shall take 
effect 30 days from service of this Notice or on ~ Y tJ /i ,;;;,.-a /-6 , whichever is later. 
All other terms and conditions of your tenancy shall remai 

1. Rent shall be $ &s-o 1 ,..-- per month. 

(NOTE: Pursuant to California Civil Code§ 827, if the change increases t!:)e rent to an amount that exceeds any rental 

payment charged during the last 12 months by more.than 10%, then the change shall take effect 60 days from service 
of this Notice or on __ ...._ _____________ __;__; __________ , whichever is l~ter.) 

2. Security deposit shall be increased by $ ________ _ 

3. Other: _______________________ :._. _______________ _ 

If this Notice i'39reases the re 91arged, and is served by mailing, it-was-mailed on ~// .!-/ >-t7 f o (Date) 

at 0t ~ , · (Location) 

. . _ Landlord -.=:==---f'l'-:+--.µl:.:i&~,l,4-7""'::::::..__...:..._ _____ ..,...:... _ ___,,, Date -3,,// _r /::.--o I b 
·· -· ·· (Owrier or Agent .. · · -· ~-·· 7 · 

If this Notice extends or renews an existing lease term, by signing' below, Tenant acknowledges and agrees to such 

extension or renewal. 

Tenant ,._ Date ___________ _ 

Tenant________ Date ___________ _ 

By signing below, Landlord acknowledges Tenant's consent to extensi,on or renewal of lease. 

Landlord-.-----,,-------------------------- Date __________ _ 
(ONner or Agent) 

Landlord----------------------------------------
(Print Name). 

(Keep a copy for your records.) 

The copyright laws of the United States (Tit!e 17 U.S. Code) furtlld the unautoorized reproduction of this fcml, or any portion thereof, by pnatca,py machine or any other means, 
in duding facsimile or computerized formals. Copyright «:I 1991-2003, CALIFORNIA ASSOC IA Ti ON OF REAL TORS®, INC. All. RIGI-ITS RESERVED. 
THIS FORM HAS BEEN APPROVED BY THE CALIFORNIA ASSOCIATION OF REALTORS® (CAR.). NO REPRESENTATION 15 MAIJE AS TO THE LEGAL VAUOITY OR 
ADEQUACY OF ANY PROVISION IN /WY SPECIFIC TRANSACTION. A REAL ESTATE BROKER 15 THE PERSON QLJAUF!ED. TO ADVISE ON REN.. ESTATE 
TRANSACTIONS_ IF YOU DESIRE LEGAL ORT AX ADVICE_ CONSULT AN AP PR OP.RIA TE PROFESSIONAL 
This fcm1 is available for usa by the entire real estate Industry. It Is not intended tc Identify the user as a REALTOR®. REALTOR® is a reg-..d cclledive membership mark 
which may be used only by members of the NATIONAL ASSOCIATION. OF REAL TORS®who subscnbe tc its Code of Ethics. 

[] 

Pl-.edim □islrmuledby; ' 
REAL ESTATE BlJ51NE5S SBMCES, INC: 
a stJbsid/ary off/16 Cailimii Assodalb! o/ REALTORSil 

• 525 Sat,t, VD-gil Avenue. im"'1geles,.Caifomia 9002!J [ Reviewed by 

CTT REVISED 4/03.(PAGE 1 OF 1) 

Date• 
~. --­'"'liTUNJTY 

NOTICE OF CHANGE IN TERMS OF TENANCY (CTT PAGE 1 OF 1) 

Agent Patriclc Hale Phone: 619.309.7883 Fax:. 619.4111.4083 Prepared using WINFonns® sotiware 
Broker: Realty Source, Inc. 365 Brea~ _Ave.., S1.lile 201 B Cajon, CA 92120 
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14 

15 

16 

17 

18 
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20 

21 
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27 

28 

29 

30 

60-DAY NOTICE TO 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
1/4 ' 1,, v/4d To:0-'Jv. ~ ~ J :Jl;5: , Residea.t(s) and all o1h:::rs in 

possession of Apt. No.--~ located at (Street Address) _c)_fu; __ ~ __ J_g_w.__~A~·-v2-:-________ _ 
in the city of ()cxi/CUK{ 1 <!494 ,t.v..C , Otlifornia 

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that sixty (60) days 

after service upon you of this notice or beginning J./4 Y V / , 20 .:::,,-0 whichever is later, the terms of 
/, 

your rental agreement for the above described property are hereby changed as follows: 

'gl YOUR MONTHLY RENT shall be increased from $ __ c:~/~?_D __ per month to $ f /,.:i 1 _s--.,C"' per month, an 

increase of$ Y t « per month. 

0 YOUR SECORITY DEPOSIT shall be increased from $ _____ to $ ____ ~ an increase of 
$ _____ _ 

0 TOT AL AMOUNT DUE and payable by the above stated time period: 

0 OTHER CHANGES: 

New Monthly Rent 

Security Deposit Increase: 

Ofuer. 

Total Due: 

$ _____ _ 

$ -------
$ -------

$====== 

Except for the above changes., all other terms of your Rental Agreement shall remain in full force and effect 

Dated: (Month/Day) /----f ~ .>I./. 
I \I I 

By: 

~ 
ADA Form No. 106 (Rev. 0406)-Copyriphl.2006-Apartment °""""' Association of California, Inc. •www.aoausa.com 

AGENT 

• San Fernande Valley (81B)988-5200 • Les An!!"les (323')937-&11 • Long Beach (562)597-2422 • Gan!en Gro\e (714)53S-60DO • San Diego (619~7007 • Northern California (510)759-7521 
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d8P6 l,&ffi ~), 1/('V/;{V~ • 0#7.lfJ.or-

ff?.' '1f/tJ~~ 4J--tt(1'"~ - CITY OF OAKLAND 
- ?~ ,1,i;p~ffe ?fp/,'ce 

P.O. BOX 70243, OAKLAND/ CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (51 0) 238-3254 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

• Oakland has a Rent Adjustment Program ("RAP") tha:1:.limits rent 1D.cre$CS {Chapter 822 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. For more information on 
which units are covered, contact the RAP office. 

• Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the 
ann:ual general rent increase ("CPI increase") or allowed. ''banked" :rent increases. These incl:ndr- capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent only after-a hearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by respondmg to the owner's petition. You do not have 
to file your own petition. 

• Con~g a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you mnst file a petition (1) within ninety (90) days 

_ of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given with 
the notice of rent increase. If the owner did not give this Notice to Tenants at the bP:ginuing of your 
tenancy, you mnst file a petition within ninety (90) days of first receiving this Notice to Te:nan:ts. · 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center. 250 Frank H. Ogawa Plaza, 6th. Floor, Oakland and at: 
http:/ /www2.oaklandnet com/Government/o/hcd/o/RentA.djustment 

• If you contest a rent increase, you must pay your rent with the contested increase mrtil you file a petition. 
If the increase is approved and you did not pay the increase, you will owe the am.omrt of the increase 
retroactive to the effective date of inc-ease. 

• Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, OM.C. 822) 
which limit the grounds for evictions in covered units. For more informa:l:ion contact the RAP office. 

• Oakland charges owners a Rent Program Service Fee pe:r rmit per year. If the fee is paid on time, the 
owner is e:ntitled to get half of the fee from you. Tenants in subsidiz.ed units are not required to pay the 
tenant portion of the fee. 

• Oakland has· a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.MC. 
822.600). ~~Ordinance No. 13265 CM.S.) - . 

• The owne:rlXJ is LJis not~ to set the initial rent on this unit without limitations (soch as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ___ _ 

TENANTS' SMOKING POLICY DISCLOSURE -
• Smoking ( circle one) IS ~ in Unit ____ _, 1he unit yon intend to re:nt. 

■ ~rooking-( circle one) IS ~tted in o1hcr units of yom bnildmg. (If both smoking and non-smoking llili1s 
exist in tenant's builgjrg.!!!'.~ list of units in which smoking is permitted.) 

• There (circle one) ri;rs~o.,Vdesignated outdoor smoking area. It is _located at ____ . _ 

I received a copy of this notice on --------
(Date) (Tenant's signat:nr~) 

Jlt-fStmii-{~~) ipffl~~J~~wm~cpJtJlli*o ~B:~ (510) 238-3721 *Jritj!J*o 
La Notific:aci6n del Derecho del lnquilino esta disponible en espanol. Si desea una copia, flame al (510) 2.38-3721. 

Revised 2/10/17 
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NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM 

1. ·. The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter 

8.22 of·the Oakland Municipal Code) and covers most residential units built before 1983. For 

more information on which writs are covered, contact the RAP office. 

. 2. Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more 

than the annual general rent increase ("CPI Increase") or allowed "banked" rent increases. These. 

include capital improvements and operating expense facreases. For these type ofrent increases, f:4e 

owner may raise your rent only after a hearing officer has approv1ed the rent increase. No annual 

rent increase may exceed 10%. YOU have a right to contest the proposed rent increase by 

responding to the.owner's petition.You do not have to file your own petition. 

3. Cont~ting a Rent Increase: You can file a petition with the RAP to contest unlawful rent 

. increases or decreased housing services. To·contest a rent increase, you must file a petition (1) 

within ninety (90) days of the notice of rent increase if the owner also provided this Notice to · 

Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent increase if this 

Notice to Tenants was not given with the notice of rent increase. If the owner did not give this 

Notice to Tenants at the beginning pf your tenancy, you must file a petition within ninety (90) days 

of first receiving this Notice-tci·Tenants. foformation and the petition forms are available from the 

RAP drop-in office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor, 

Oakland and at 
http;//www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment 

4. If you contest a rent increase, you must pay your rent with the contested rent increase until you file 

a petition. If the increase is approved and·you did not pay the·rent increase, you will owe the 

amount of the increase retroactive to the effective date of increase. 

S. Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.MC. 

8.22) which limit the grounds for evictions in covered units. For mor~ information contact the· 

RAP office. 

6. 

7. 

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on rime, 

the owner is entitled to get half of the fee from you. Tenants in subsidized.units are not required to 

pay the tenant portion of the fee. 

Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and 

to give tenants legal recourse in instances where they are subjected to har~sing behavior by 

landlords (O.M.C. 8.22.600). (City Council Ordinance No. 13265 C.MS.) 
. . 

. . 

8. The owner IX] is LJ is not permitted to set the initial rent on this unit without limitation (such ·as 

pursuant to the Costa-Hawk.ins Act). If the. owner is not permitted to set the initial rent without 

limitation, the rent in effect when the prior tenant vacated was $ · 

TENANTS' SMOKING POLICY DISCLOSURE 

1. Smoking IS NOT permitted in Unit~8'v' 6 th~ unit you intend to rent. 

2. Smoking IS NOT permitted in other units of your building. 

3. There IS NOT a designated outdoor smoking area. 

I received a copy of this notice on 3/:€( 18'"Tenant's Signature: ____________ _ 

10212.001 4629-6151--3058.1 17 
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30-DAYNO' 
CHANGE THE 

YOUR RENTAL 1 

To: :l/&;M~ ,d;l)_f,t~/JIA~ . 
possession of Apt. No.___; located ot (Street Address) .sd&_ 

. in the city of (}rd/0/IU.c/_. , Califon 

PLEASE TAKE NOTICE !hot in accordlllice with the governing 

alter service ~pan you of this notice or beginning Yo../ 0 
. . . 

your rental agreement for the above described property are hereby cha 

~ YOUR MONTHLY RENT shall be.increased from s__E2 
increase of$ :i..r per man~ 

0 YOUR SECURITY DEPOSIT shall be increased from$_ 

m_ TOTAL AMOUNT DUE and payable by the obove stated tir 

New Monthly Rent: 

Security Deposit Increase: 

Other: 

Total Due: 

0 OTHER CHANGES: 

Except for the obove changes, all other t,;n:ns of yow-Rental Agreemea 

Dated: (Month/Doy) /t/cAiy4= ;;;;..g.. , w_Jj_ 

By: 

~ 
AOAFormNo. 102 (Rev. Q.4/C6) • Copojrighl:2008 -ApartmantOwneni 

• Sen fenwido Valley(618}988--9200 .• Lo.!! Angelea (32:3)937-8811 ~ l..onqil80Ch(5£12)597-2422,· Garden 01 
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CIUDAD DE OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Departamento de Desarrollo Comunitario y Vivienda 
Programa de Ajustes en el AJquiler TEL. (510) 238-3721 

FAX (510) 238-6181 
TDD (510) 238-3254 

A VISO A LOS INQUILINOS DEL PROGRA.t\.'1A DE AJTISTES EN EL ALQUJLER 
RESIDENCIAL 

• Oakland ti=e un Programa de Ajnste; en el Alqm].er (Rent Adjustment Program, RAP) qo.e limi:ta los 
a.umentos en el alquiler (Capitulo 8.22 dcl C6cligo Mmric:ipal de Oakland) y cubre a la mayoria de I.as 
unidades resirl=iales en alquiler constroidas antes de 1983. Para mas infonnaci6n sabre I.as viviendas 

cubiertas, contacte a la o:ficina dcl RAP. 
• A partir del 1 ° de febrero de 2017, rm propietaJ.'io d.ebe presemar rma petici6n ame el RAP para todo · 

a.umento en el alquikr que sea mayor que el aumento general amial en el al.quiler ("aumento CTlj o 
p=itido que los anmentos en el alquiler s=. "invertidos~. Estes incluyen niejoras de capital y aumentos 
en los gastos opera:tivos. En lo que respecta a este tipo de a11DJ.entos, el propierario puede a=entar su 
alquiler solo despues de que un funcionario de audiencia baya autnrizaclo el incremento. N""mgu:o. aumento 
aIDJ.a.! en el alquiler podni exceder el 10%. Usted tiene derecho a disputar cl amnento en el alquiler 
propuesto respondiendo a la petici6n de! propietario. No es indispensable que usted presente su propia 

petici6n. 
Como disputar un au.men to en el alquiler: Puede presentar nna petici6n ante el RAP para disputar 
a=entos ilicitos en el alquiler o la disminDCi6n de servicios en la vivienda. Para clisputa:r el amnento en el 
alqail.b-, d.ebe presentar ima petici6n (1) en un plazo de (90) dfas a partir de la fecba de! aviso de aumento 
en el alquiler si. el propietario tambien proparcion6 este Aviso a las fuqu:ilinos con la notificaci6n de! 
a.nmento en el alquiler, o (2) en un plazo de 120 dias a partir de la fecba de recepci6n de! aviso de amnento = el a!qo.iler si. esi:e A visa a las Jnqu:ilinos no fue eotrega.do con la noti:ficaci6:n de amnento en el alquil.er. 
Si el propierario no entreg6 este Aviso a las Tnquilinos al inicio de! period.a de anendamiento, d.ebera 
preseni:ar um solici:tn.d en un plazo de (90) dias a partir-de la fecha. en que recibi6 par pr:imo:a vez este 
Aviso a las Jnqu:ilinos. Encontrari infarmaci6n y fornmlarios dispomoles en la o:ficina. de! RAP en el 
Centro de Asistencia de V:rvienda: 250 Frank H. Ogawa Plaza, 6° Pisa, Oakland; tambien puede visii:ar: 
hi::m://www2oaldandnet.com/Government/otbcrl/o/R.en.tA,djustment. 

Si usted disputa im amnento en el al.quiler, d.ebe pagar su alquil.er con el aumento clisputado hasta. que 
presente la petici6n. Si el a.umento es aprobado y usted no lo pa.go, adeudari la suma de! incremento 
retroactivo a la fecha. de inicio de vigencia del a.mnento. 

• Oaldmd tiene controles de desalojo (Ordenanza de Desalojo por Omsa Justa y Reglamenta,;, OMC. 8.22) 

. qne l.imitan los moti:vos de desaloj o en las viv:iendas cubiertas. Para mas infonnaci6n co:ntacte la o:ficina 
RAP. 

• Oakland les cobra a las propietarios una Tama de Servicio del Programa de Alqailer (Rent Program 
Service Fee) por vivienda al aoo. Si la tirifa se paga a tiempo, el propietario tiene derecho a cobrar la mi:tad. 
dd costo de esta wifu al inquilino. No se requiere qo.e los in.quilinos de v±viendas snbs:idiada.s paguen la 
porci6n d.cl inqu:ilino de la tarifL 

• Oakland posee ima Orrl=mza. de Prot=i6n al Inquilino (Tenant Prntecti.on Onlinanc::., TPO) pai-a. impe:iir 
el comportamiemo abusivo par parte de propietarios y pa...--a ofr=les a las :inqm}inos r=os legales en 

instmcias donde han sido victi.mas de comportamieni:o abusivo por parte de propietarios (OMC. 
8..22.600). (~ del.Comzjo Mmric:ipal No: 13265 C.M.S.) 

• El propiei:ll:io ® tiene LJ no tiene permirido estable::er el alquiler inic:ial de =,ta vivienda sin 
limitaciones (par ej=plo, de conformidad con 1a Ley Costa-Hawkins). Si e! propietario no tiene perm:it:ido 

estableccr el al.quiler inicial sin .l.iaritador;_c.=;, cl alquiler vigentc cuando d m.quilino anterior d=J.oj6 la 
vivienda era de ----
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60-DAYNC 
CHANGE THE 

YOUR RENTAL 
To: Monique Weijnschenk 

possession of Apt. No. ___ , located at (Street Address)~ 

in the city of_O_a_k_la_n_d __________ ~ Cali 

PLEASE TAKE NOTICE that in accordance with the govemi 

after servic.e upon you of this notice or beginning May 01 

your rental agreement for the above described property are hereby 

[RI YOUR MONTHLY RENT shall be increased from s__§Q 

increase of $_50 ____ per month. 

0 YOUR SECURITY DEPOSIT shall be increased from$_ 

$ ____ _ 

[¼) TOT AL AMOUNT DUE and payable by the above stated 

New Monthly Rent: 

Security Deposit Increase: 

Other: 

Total Due: 

0 OTHER CHANGES: 

Except for the above changes, all other terms of your Rental Agreer. 

Dated: (Month/Day) _M_a_rc_h_1_5 ________ , 20~ 

~ 
'I.....~ 

AOA Fam, No. 106 (Rev. 0406) - Copyright 2006 - Apanment °"1r 
• San Fernando Valley (818)988-9200 • Los Angeles (323)937-8811 • Long Beach (562)597-2422 • Garde 
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I • e • 

i'■ Complete items 1, 2, and'3. 
:;:■ Print your name and address on-the reverse 

· so that we can return the card to you. 
h■ Attach this card to the back of the ·mailpiece, 

•• or on the front if space permits, 

'.. · 1. Article Addressed to: 

\ µ ()IJ r:&u'fr, v/f-~ ::r,v g qu#k-

if Z-?06 6~ )>,1../€-
D~t-,h/.lJ { c,A 11/6 o~ 

11111111111111111\I II 11111 II 111\t\\\ 1111\\HII 
9590 9402 3494 7275 6330 29 

7020 0090 0001 3967 

PS Form 3811, July 2015 PSN 7530-02-000:905~ 0 ~! 

s, 

r 
i ru 
i..II 
'tr "' . . 
. DA~,l!:i'\Nllif; Ci 

er" . ,i,., •. .: 3· 11 

fU Cartltled Mafl Fee .i,..., 
~ s . ,,.!.~• 

Extra erv es&· ee3(ch 

D OAeturnAecitlpl(hardc:oP'/1 

D QAelu,n·A&e«pi(Bloo~ 
D QC,uti!llldM!lilA~Oa __,..,..__.,µ,1...,, '" 
D □Adi.at sio,w,w111 Aeqlked 

0AdUlt S91111UA1 Aaiiirlcted 

U.S. Postal Service'" 
CERTIFIED MAIL® RECEIPT 
Domestic Mail Only s 

s 
s 

~ Qertl;.:~f cf 'ft@ I AL. 1.L-. E. 
~ $ . _ ·$3. 55 / .:~:ib-(L .c: _·; .. 

or delivery information, visit our websit 

ExtraSeiv1ces&Fees(checkJ;m;.addt: • .,, .. .,_ ,• -...:-0.L51, 
~ 0 Return Receipt (hsrdcopy) $ 

96 
. • fil • ~ ,;.::-: {\. 

□ OReb.JrnAecatpt(electronlc} ~ SIJ.JJ~ ~ ! \· . .,. .. 1 

□ 0CertlfledMa!IR"ldotedDeJ•o,y $ $0 .(1¢,,n( OZOZ l !fol$'arf' \ 
□ □Adult Signature Required $ ·su .. OU Hera ~ ~ ,: 

QAdultS!gnatureRestrlctedDellvery $ $fl, flfl\ ·\._ 
□ Postage · g; $ $0. 55 . '~:?-~ 
□ Total Postage and Fees .,,., 

□ $ $6. c;c; 07 l31/~o:o 
n.J Sent To M , '"' 
□ 

5
·······-·-···I!.~ W6. ..,...,...11/ 011ru ._, I"- treetzrt!to., tl!.:."5f!f;;._.--.;,., __ Q.N,,.kU.!Z!(J _____ _j 

~,ty,~tale,~:-~~---CA V6ctr 
II 111 

CA Tj'A 

-t 
I.A r prtJJ,(_ . 

M~C~S FOSTER -------===:::== 

9201 INTERNATIONAL Bl VD 
OAKLAND, CA 94603-1401 
· 055521-0025 . 

(800) 275-8777 
---=-----~2/24/2020 04:31 PM 

- -- -- - - -=::: -- - =.=.a::::=--=-- -
- ---- -- - ---=---==:===------ ------==------ -

Product Qty Unit Price 

First-CI ass -M~II; 
Letter 

<Domestf c) 
(OAKLAND, CA 94605) 
<Welght:O lb 0:60 Dz) 

Price 

$0,55 

(Est I mated De 11 very Date) 
. !Wednesday 02/26/2020) 

Certified 

$0.55 

$3.55, 
CUSPS Certlf1ed Mall #l 

____ £?:~0700000106096730) 
Total: ---------------------------

$4.10 

----------Credit Card. Rerol td ______________________ _ 
(Card Name:VISA) . $4.10 
<Account #: XXKXXXKX)()(X){28'18) 
(Approval # :03148Il 
(Transaction #:432) 
<AID:A0000000031010 
( AL. : VISA CREDIT> 

Chip) 

(PIN: Not Required CHASE VISA) 
----- ---- --------------------- ----------

Text your tracking numb~r to 28777 
(2USPS) to get the I atest status 
st andard Message and .Oata rates ~ay 
apply. You may also visit www usps co·m 
USPS Tracking or cal I 1-8DD-222-18i1. 

· Preview your Mai 1 
Track your Packages 
SI gn up for FREE @ 

www. 1 nformedde 11 very. com 

All sales final on stoops and postage. 
Refunds for guaranteed services on I y. 

Thank you for your business. 

HELP US SERVE YOU BETTER 

TELL US ABOUT YOUR RECENT 
POSTAL EXPERIENCE 

Go· to: 
https: / /pasta 1 experl ence. com/Pas 

840-5945·0~44-001 ~00023-05569-02 

or scan this code with 
your mob1 I e dev1 ca: 

or call 1-800-410-7420 . 

. VOUR OPINION COUNTS 
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WELLS FARGO 

Check Details 
Item# Bank 

1 JPMORGAN CHASE BANK, NATIONAL ASSOCIATION 

BRFEHANNAH K TEIXEIRA. 
POBOXEl.566 
OAl<l.AND, CA 94003-0588 

Account # Check # Amount 

... 9286 Not available $940.00 

8885 
n: 2 ,e0- 20 !30/7lf5J R5 , , •• 

0 
m 
2 

8 
:;o 
~ 
rri 

1747739654 ffi ' 
::n 
l'!I 

For your security, information like account numbers, signatures, and the ability to view the backs of checks 
have been removed from the images. 
You can see full or partial fronts and backs of the images by using the link at the top of the window. 

@ Equal Housing Lender 
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CITY OF OAKLAND For date stamp. 

"Ji! 41. RENT ADJUSTMENT.PROGRAM 
250 Frank H. Ogawa Plaza, Ste. 5313 
Oakland, CA 94612-0243 . 

CITY OF ·OAKLAND 
(510) 238-'3721 

TENANT PETITION 

Please Fill Out This Form As Completely As You Can~ .Failure to provide needed information may 

result in your petition being rejected or dela:red.. · · . ·_ 

Pl . tl "bl ease pnn e!!l. lY 
Your Name Rental Address ( with zip code) Telephone: 

I 
lt;(_f-J, r+ . 

M c n Io VG \JcrJnSc!-¾~N IA ff· nf rl r I. I -i · ·sk- L/l't/ P1 t/Z l'i'.5,;.,0 C:.,, · I vu V-t-ri,;.,/C'rl C 

E-mail: 
Ca/, Fc,rr11c, f"-l6C-5 I"? i,.;I r:-✓_} 11:;;, ck,(G) yci7, 

Your Representative's Name Mailing Address ( with zip code) Telephone: I 

Email: 

-
Property Owner(s) name(s) Mailing Addr~ss (with zip code) 

I 
Telephone: 

.. !ff {.c/1 !O:fl!Ci Un v'- /f:f.co ( 650),,2 9/ - 02/ti 
Mary /Ji,-// brae -~1r · 91030 Email: 

.. 
LH : ort11Ct 

.-

Property Manager or Management Co. Mailing Address ( with zip code) Telephone: 

(if _applicable) I f/7 ''colfo,r,/CI Vr;1/e.- 6SO .. ;c;, - if1/J 

co/, ~orf/10. · 

~, / Vt!,..._ .' 

L-S ltoc ·µt,//b;•ai-
Ct</c!J(; Email: 

h I Lr 

, C fJ, /, f-c,,,11Ci 

Number of units on the property:---~---

Type of unit you rent 
□ House □ Condominium 6&, Apartment, Room. or Live- , 

(check one) · Work 

Are you current on U. Yes □ No. 
your rent? ( check one) 

If you are not current on yom rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in • 

your unit.) · 

. . . 

I. GROUNDS FOR PETITION: Check all that apply. Youmust.chec;k at least one box. For.all of the 

grounds for a petition see OMC 8.22.070 and OMG-&-22.090. I (We) contest .one or more rent increases on 

one or more of the following grounds:· -0
~ 

·-~!'· 
ex (a) The CPI and/or banked rent increase notice I was given was calculated incorrectly. 

~ (b)-Toe increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%. • 

( c) I received a rent :increase notice before the property owner received approval from the Rent Adjustment. 

Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked ·. 

rent increase. 

Rev. 9/6/18 For more infomiation phone {510) 238-3721. 1 

i 
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' (d) No written notice of Rent Program was given to me together with the notice of increase(s) I am contesting. (Only for .increases noticed after July 26, 2000.) 
( e) The property owner did not give me the required form "Notice of the Rent Adjustment Program" at least 6 months before the effective date of the rent increase( s). •. (f) The rent increase notice(s) was (were) not given to me in compliance with State law. 
(g) The increase I am contesting is the second increase in·my rent in a 12-month period. 
(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete Section III.on following page) 
(i) The owner is providing me with fewer housing services than I received previously or is charging me for 

i- services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an increase in rent A tenant may petition for a rent adjustment based on a decrease in housing services.) (ComDlete Section ill on following page) 
(i) My rerit was not reduced after a prior rent increase period for a Capital Improvement had exoired. (k:) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period becins with rent increases noticed on or after August 1, 2014). · 
(1) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on fraud or mistake. (OMC 8.22, Article D 
(m) The owner did not give me a summary of the justification(s) for the increase despite my written request. 
(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080. 

II. RENTAL HISTORY: (You must complete this section) 

Date you moved into the Unit: 4ocJ s1
A 2.o/L/ Initial Rent: $ 800 /month I • I . ------~-----

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the existence of the Rent Adjustment Program? Date: - . If never pro.vided, enter "Never." 

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes No 

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If you need additional space, please attach another sheet. If you never received the RAP Notice yon can contest all past increases. You must check ''Yes" next to each increase that you are challenging. 

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a received the . goes into effect this Increase in this Rent Program notice (mo/day/year) Petition?* Notice With the (mo/day/year) From To Notice Of 
Increase? 

D;.-15 - 19 MoJS io/7 
$ Yon $ Pso -~~Yes-·: □ No ~ ~es:---□ No 

,n2 _ zc; - /½ /v1r., 11/ .t; io/f? 
$ i7<" $ c;oo -=~~-t#fY'es. -□ No =~!S_ □ No -· I $ $ □ Yes □ No □ Yes □ No 
$ $ □ Yes □No □ Yes □ No 
$ $ □ Yes □ No □ Yes □ No 
$ $ □ Yes □ No □ Yes □ No 

Rev. 9/6/18 For more information phone (510) 238-3721. 2 
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~* You have 90 days from the date of notice of increase or from the first date you received written notice of the existence of the Rent A4justment program.(whlchever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If you did not receive a RAP Notice with the rent increase you are contesting but have received it m· the past, you have 120 days· to file a petition. "(O.M.C. 8.22.090 A 3) 

Have you ever filed a petition for this rental unit? 
o Yes 
r§(. No 

List case number( s) of all Petition(s) you have ever filed for this rental unit and aJ1 other relevant Petitions: 

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES: Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful rent increase for problems in your unit, or because the owner has taken away a housing service, you must complete this section. . . . 

Are you being charged for services originally paid by the. owner? 
Have you lost services originallyprovided by the owner or have the conditions changed? Axe you cl~g any serious problem(s) with the condition of your rental unit? · 

@'Yes 
· □ Yes 

□ Yes 

□ No 

□ No 
□ No. 

If you answered "Yes" to any of the above, or if you checked box (h) or (i) on page 2, please attach a separate sheet listing a description of the reduced· service(s) and problem(s). Be sure to include the following: . 
. 1) a list of the lost housing service(s) or problem(s); 

2) . the date the loss(es) or problem(s) began or the date you began paying for the service(s) 3) when yon notified the o~er of the problem(s); and 
4) how you calculate the dollar value of fost service(s) or problem(s). Please attach documentary evidence if available.· 

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an appointment, call .the City of Oakland, Code of Compliance Unit at (510) 238-3381. · 

IV. VERIFICATION: The tenant must sign: 
. 

. I declare under penalty of perjury pursuant to the laws of the State of California that everything I said in_ this petition: is true and that all of the docum~nts attached to the petition are true cop~es of the originals. · 

Date 

Rev. 9/6/18 For more information phone (510) 238-3721. 3 
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P.O. BOX 702-43, ·OA.KLA./'JD, CA. 9461 2-2043 
Department of Hous~ng and Communft')l De\lelopment 
Rent ~~djustment Program 

-c1 
I L-c.. 

F~~X 
(510) 238-3721 
(510) 238-6181 

• 

.. 

• 

• 

• 

• 

.. 

.. 

TDD {510) 238-3254 

NOTICE TO TENA .... NTS OF THE RESIDENTLI\.L RENT A.DJIJSTM:ENT PROGR.\..c~ 

Oakland b.as a Rent Adjusunem Program ("R.A..P") that limits rent increases (Chapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built: before 1983. For more information on 
wb.icb units a.e covered., com:acT the RAP office. 
Si:aning on F eb:ru.ary l, 2017, an ovvner must petition the RAP for any rem increase that is more th.an the 
annual general rem increase ("CPI increase") or allowed "banked" rem increases. These include capital 
improvements and operating expense increases. For these types of rent increases, the owner may raise your 
rent ocly after a bearing officer has approved the increase. No annual rent increase may exceed 10%. You 
have a right to contest the proposed rent increase by responding to the owner's petition. You do not have 
to file your own petition. 
Contesting a Rent Increase: You can file a petition with the RA.P to contest unlawful rent increases or 
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days 
of the notice of.rent increase if the owner also provided this Notice to Tenants witlJ the notice ofrent 
increase; or (2) within 120 days of the notice ofrent increase if this Notice to Tenants was not given wifo 
the notice of rent increase. If the owner did not give this Notice to Tenam.s at the begi.."'lllIDg of your 
tenancy, you must file a petition within ninety (90) days of frrst receiving this Notice to Tenants. 
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance 
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at: 
hrtp:/iv,lv.,..·-i,2.oaklandnet.corrJGovernment/o/hcd/o/Rent.L\.djustment. 
If you contest a rent increase, you must pay your rent with the contested ir1crease until you file a petition . 
If the increase is approved and you did not pay the increase, you will owe the amount of the increase 
retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Reguiations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the 
tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give _ 
tenants legal recourse in i.1stances where they are subjected to hai.--a.ssing behavior by landlords (O.M.C. 
8.22.600). A' C'.rmncil OrdinanceNo. 13265 C.M.S.) 
The owner I_~ 11 i;Qis-not permitted to set the initial rent on this w.7..it wit.1.out lirrritations (such as 
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation, 
the rent in effect when the prior tenant vacated was ____ _ 

~'iA.i~TS' SMOKING POU CY DISCLOSlJRE . 
• Smoki,_-i.g ( circle one) IS 6r IS N 1T/2errr:;itted in Unit -;)!]Ob , the unit you intend to rem. 

Smoking (circie one) IS or IS NOT. ermirred in other units of your building. (If both smoking and non-smoking u.nit.s 
exist in tenam's building, auaG· a list ofunirs in which smoking is permitted.) · 

• There (circle one) IS~ designated outdoor smoking area. It is located at ~f?fib p~ /4~, f?ff,/Jw~{ c,A-;.f/Je.f 
I received a copy of Ibis notice on _________ _ 

(Date) (Tenant's signature) 

tl±ffi'.:'.~ (~:st~) rp1'§.%,~4'\l~m~ ~t~ 9 xlt&*o a~~~ (510) 238-3721 *~~IJ/41'-c 
La Notifi_cacion del Derecho de! lnquiiino esta disponible en espafiol. Si desea una copia, !lame al (510) 238-3721. 

Revised 2/10/17 
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l frf :lf #t'Ce tP1'( ...,,).p 11~ -1,~ 

30-DA Y NOTICE TO 
CHANGE THE TERMS OF 

YOUR RENTAL AGREEMENT 
To: Monique Weijnschenk 

Resident(s) and all others in 

. fA N l ted + (S t Addr ) 2804 68th Ave possession o pt. o. ---~ oca a. tree ess _____________________ _ 

in the city of_o_a_k_la_n_d_,_c_A_9_4_6_o_s ________ ~ California 

PLEASE TA.KE NOTICE that in accordance with the governing State and local laws and ordinances, that thirty (30) days 

after service upon you of this notice or beginning _M_a_y_0_1 ________ , 20 ~, w1'ichever is later, the terms of 

your rental agreement for the above described property are hereby changed as follows: 

~ YO UR MONTHLY RENT shall be increased from $_8_50_._o_o ___ per month to $ 875 -00 per month, an 

increase of $_2_5 _____ per month. 

0 YOUR SECURITY DEPOSIT shall be increased from $ ______ to$ _____ ~ an increase of 

$ ____ _ 

0 TOT . .-\.L AMOUNT DUE and payable by the above stated time period: 

New Monthly Rent: $ 875 

Security Deposit Increase: $ ______ _ 

Other: $ ______ _ 

Total Due: $875 

0 OTHER CHANGES: 

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect. 

Dated: (Montb/Day) _M_a_r_c_h_1_1_th _________ ~ 20~ 

~ 
AOA Fem, No. 102 (Rev. 04106) - Copyright 2006 - Apartment Owners Association of California • www.aoausa.com 

- San Fernando Valley (818)988-9200 .- Los Angeles (323)937-S811 , Long Beach (562)597-2422.- Garden Grove (714)539-6000 - San Diego (619)280-7007 • Northern California (510)769-7521 
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CITY OF OAKLAND 

P.O. BOX 70243, OAKLAND, CA 94612-2043 
Department of Housing and Community Development 
Rent Adjustment Program 

TEL (510) 238-3721 
FAX (510) 238-6181 
TDD (510) 238-3254 

• 

• 

• 

• 

• 

• 

• 

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM 

Oakland has a Rent Adjustment Program ("'RAP") that limits rent increases (Cnapter 8.22 of the Oakland 
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized 
units, most single family dwellings, condominiums and some other types of units. For more information 
on which units are covered, contact the RAP office. 
You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual 
general rent increase ("CPI increase"). An owner can increase rent more than the CPI rate, but with limits, 
for: capital improvements, operating expense increases, and deferred annual rent increases ("'banlcing"). 
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the 
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases 
your housing services, this may be an increase in your rent. Decreased housing services include substantial 
problems with the condition of a unit. 
Contesting a Rent Increase: If the owner gave this Notice to Tenants at the beginning of your tenancy, 
you must file a petition: (1) within ninety (90) days of the notice ofrent increase if the owner also 
provided this Notice to Tenants with the notice ofrent increase; or (2) within 120 days of the notice ofrent 
increase if this Notice to Tenants was not given with the notice ofrent increase. If the owner did not cive 
this Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of 
fast receiving this Notice to Tenants. Information and the petition forms are available from the RAP drop­
in office at the Housing Assistance Center: 250 Frank H. Ogawa Plaza, 6th Fl,, Oakland and at: 
http://www2.oak1andnet.com/Government/o/hcd/o/RentAdjustment 

If you contest a rent increase, you must pay your rent with the contested increase until you file a petition . 
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have 
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent 
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will 
owe the amount of the increase retroactive to the effective date of increase. 
Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22) 
which limit the grounds for evictions in covered units. For more information contact the RAP office. 
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the 
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent. 
Tenants in subsidized units are not required to pay the tenant portion of the fee. 
Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and to give 
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C. 
8.22.600). (City Council Ordinance No. 13265 C.M.S.) 

TENANTS' SMOKING POLICY DISCLOSURE 
Smoking (circle one) rs or rs NOT permitted in Urrit _____ , the unit you intend to rent. 
Smoking ( circle one) rs or rs NOT permitted in other units of your building. (If both smoking and non-smoking units 
exist in tenant's building, attach a list of units in wruch smoking is permitted.) 
There ( circle one) rs or rs NOT a designated outdoor smoking area It is located at ____ _ 

r rece,ived a copy of this notice on ________ _ 
(Date) (Tenant's signature) 

.llt&~* (~~Ml rnffl~:tiflj~~~~'ft~.PXh&*o a;;i-ttffl: (510) 238-3721 *}t(~IJ*o 
La Notificaci6n de! Derecho de! lnquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721. 
Baun Thoang BaLio quyean 16TI cuua ng66(bi-thuea trong Oakland na(by cu6ng COLI baeng tieang Vieat. Nea COLI moat 
baun sao, xin goTI (510) 238-3721. 

Revised 9/23/16 
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