HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD SPECIAL MEETING
May 13, 2021
5:00 P.M.
Meeting Will Be Conducted Via Zoom Conference
AGENDA

PUBLIC PARTICIPATION
The public may observe and/or participate in this meeting many ways.

OBSERVE:
» To observe, the public may view the televised video conference by viewing KTOP
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland
KTOP — Channel 10
» To observe the meeting by video conference, please click on the link below:
Topic: HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD MEETING
May 13, 2021
Please click the link below to join the webinar:
https://us02web.zoom.us/|/82985303055
Or One tap mobile :

US: +13462487799,,82985303055# or +16465588656,,82985303055#
Or Telephone:

Dial(for higher quality, dial a number based on your current location):

US: +1 346 248 7799 or +1 646 558 8656 or +1 669 900 9128 or +1 253

2158782 or +1 301 715 8592 or +1 312 626 6799
Webinar ID: 829 8530 3055

International numbers available: https://usO02web.zoom.us/u/kCpsJE364

COMMENT:

There are two ways to submit public comments.

» To comment by Zoom video conference, click the “Raise Your Hand” button

to request to speak when Public Comment is being taken on an eligible agenda
item at the beginning of the meeting. You will be permitted to speak during your
turn, allowed to comment, and after the allotted time, re-muted. Instructions on how
to “Raise Your Hand” are available here.

» To comment by phone, please call on one of the above listed phone

numbers. You will be prompted to “Raise Your Hand” by pressing “*9” to speak
when Public Comment is taken. You will be permitted to speak during your turn,
allowed to comment, and after the allotted time, re-muted. Please unmute yourself
by pressing *6.

If you have any questions, please email Bkong-brown@oaklandca.gov.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
SPECIAL MEETING

1. CALL TO ORDER
2. ROLL CALL
3. CONSENT ITEMS
a. Approval of Board Minutes, 4/8/2021 and 4/22/2021
4. OPEN FORUM

5. APPEALS”
a. T18-0311, Cervantesv. Fong
b. T19-0270, Weijnschenk v. LJ California

6. ACTION ITEM
a. Election of Board Chair

7. COMMITTEE REPORTS AND SCHEDULING
a. None

8. INFORMATION AND ANNOUNCEMENTS

9. ADJOURNMENT

*Staff appeal summaries will be available at the Rent Program website and the Clerk’s office at
least 72 hours prior to the meeting pursuant to O.M.C. 2.20.080.C and 2.20.090

As a reminder, alternates in attendance (other than those replacing an absent
board member) will not be able to take any action, such as with regard to the
consent calendar.

Accessibility: Contact us to request disability-related accommodations, American Sign
Language (ASL), Spanish, Cantonese, Mandarin, or another language interpreter at least
five (5) business days before the event. Rent Adjustment Program (RAP) staff can be
contacted via email at RAP@oaklandca.gov or via phone at (510) 238-3721. California
relay service at 711 can also be used for disability-related accommodations.

Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir un
intérprete de en Espafiol, Cantones, Mandarin o de lenguaje de sefias (ASL) por favor
envié un correo electronico a RAP@oaklandca.gov o llame al (510) 238-3721 o 711 por lo
menos cinco dias habiles antes de la reunion.

Fﬁgﬁﬁﬂiﬁﬁﬂt ﬁﬁ q:'nl:ly EHIH:HEI, "Enl:ljz.n ﬁqqégﬂ&%%h nﬁE En%ﬁﬁ£1@1ﬂ53€%
# RAP@oaklandca.qgov BREE (510) 238-3721 B 711 California relay service.
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
FULL BOARD SPECIAL MEETING
April 8, 2021
5:00 p.m.
Conducted via Zoom Conference
MINUTES
1. CALL TO ORDER

The HRRRB was called to order at 5:03 p.m. by Board Chair, R. Stone.

2. ROLL CALL
MEMBER STATUS PRESENT ABSENT EXCUSED
T. Hall Tenant X
R. Auguste Tenant X
H. Flanery Tenant Alt. X
R. Stone Homeowner X
A. Graham Homeowner X
S. Devuono-Powell Homeowner X
E. Lai Homeowner Alt. X
J. Ma Powers Homeowner Alt. X
K. Friedman Owner X
T. Williams Owner X
B. Scott Owner Alt. X
K. Sims Owner Alt. X
Staff Present
Oliver Luby Deputy City Attorney
Linda Moroz Hearing Officer (RAP)
Harman Grewal Business Analyst Il (HCD)

3. CONSENT ITEMS
a. Approval of Minutes from March 25, 2021.
K. Friedman made a motion to approve the Minutes. R. Auguste seconded.
The Board voted as follows:
Aye: T. Hall, R. Auguste, R. Stone, A. Graham, K. Friedman

Nay: None
Abstain: A. Devuono-Powell
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The Motion was approved.
4. OPEN FORUM
No one spoke.
5. APPEALS
a. T19-0186/T19-0235, Didrickson v. Dang
b. T19-0454, Lee v. Harvest Real Estate
c. T19-0514, Green v. Mosser Co., Inc.

1) T19-0186/T19-0235, Didrickson v. Dang

Appearances: Carlos Didrickson Tenant Appellant
Eric Right Tenant Representative
Ted Dang Owner

The tenants appealed the Hearing Decision that denied the claim for various
decreased housing services. The tenants alleged that the hearing decision did not
address the items listed in the March 2019 Notice of Violation and that these items were
not repaired. The owner alleged that the items listed in the Notice of Violation were
corrected within 30 days after issuance of the Notice of Violation.

After arguments made by the parties, questions to the parties and the Board
discussion, K. Friedman moved to uphold the Hearing Decision based on substantial
evidence. No member seconded. The motion failed.

A. Graham made an alternative motion to remand the case to the Hearing Officer
to address whether the issues raised in the March 19, 2019, Notice of Violation were
corrected. R. Stone made a friendly amended to remand the case to the Hearing
Officer to address whether the three items listed on the March 19, 2019, Notice of
Violation were resolved and to allow the parties to submit evidence as to this issue only.
The issue is whether the items listed on the Notice of Violation were resolved and if any
of these items constituted reduction of housing service. If these items were not
resolved, has there been any reduction in housing services and if so, how much. A.
Graham accepted the amendment. R. Stone seconded the motion.

The Board voted as follows:

Aye: T. Hall, R. Auguste, R. Stone, A. Graham, S. Devuono-Powell
Nay: K. Friedman

Abstain: 0

The Motion carried.

2
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2) T19-0454, Lee v. Harvest Real Estate

RAP staff L. Moroz recused herself for this case and left the meeting before the case
began.

Appearances: Chadwick W. Lee Tenant
Daniel Bo Owner

The tenant appealed the Hearing Decision that denied the tenant petition on the
ground that some of the decreased housing services were untimely filed and some were
denied for lack of evidence and that the tenant did not sustain his burden of proof. The
tenant alleged in the appeal that he submitted an evidence packet that was not in the
case file at the time of the hearing and the Hearing Officer did not have the evidence
packet available at the time of the hearing.

After arguments made by the parties and the Board discussion, K. Friedman
made a motion to remand the case to the Hearing Officer to hold an additional hearing
and consider the evidence that was submitted but was not included in the case file for
the hearing. S. Devuono-Powell seconded.

The Board voted as follows:
Aye: T. Hall, R. Auguste, R. Stone, A. Graham, S. Devuono-Powell, K. Friedman
Nay: 0
Abstain: O
The Motion carried.
3) T19-0514, Green v. Mosser Companies, Inc.

Chair R. Stone and A. Graham recused themselves for this case, and member S.
Devuono-Powell was the Chair for this case.

Appearances: Morris Green Jr.  Tenant
Jackie Zaneri Representative for Tenant
Dennis Miller Representative for Oak9 Properties LP
(new and current owner)
Greg McConnell Representative for Mosser Properties

(former owner in the original hearing)

The parties and the Board engaged in a brief discussion about having two owner
representatives. After the discussion, the representatives requested a continuance of
this matter to resolve the issue of who should be the owner’s representative for this
appeal. Specifically, whether it should be the new current owner who was not involved
in the original hearing or whether it should be the former owner who was part of the
original proceeding. The tenant’s representative had no objection to the continuance.

3
000005



Based on this information, T. Hall made a motion to reschedule the case at the
next available date on the Appeals calendar. S. Devuono-Powell seconded.

The Board voted as follows:
Aye: T. Hall, R. Auguste, S. Devuono-Powell, K. Friedman
Nay: 0
Abstain: 0
The Motion carried.
6. ACTION ITEM

a. Election of Board Chair

Chair R. Stone stated that the Board was not going to vote today but would like
to keep it on the Agenda for the next meeting.

7. COMMITTEE REPORTS AND SCHEDULING

RAP staff L. Moroz reported to the Board about the RAP’s involvement with
Oakland public schools in the last few years, the partnership with Oakland Reach, and
the RAP’s recent workshop in March of 2021, attended by 80 parents from Oakland
Unified School District.

8. ADJOURNMENT

The meeting was adjourned at 6:55 p.m. by consensus.
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HOUSING, RESIDENTIAL RENT AND RELOCATION
BOARD FULL BOARD SPECIAL MEETING

1. CALL TO ORDER

April 22,2021
5:00 P.M.

VIA ZOOM CONFERENCE

OAKLAND, CA
MINUTES

The Board meeting was administered via Zoom by H. Grewal, Housing and
Community Development Department. He explained the procedure for
conducting the meeting. The HRRRB meeting was called to order at 5:02
p.m. by Chair R. Stone.

Harman Grewal

2. ROLL CALL

MEMBER STATUS PRESENT | ABSENT | EXCUSED
T. HALL Tenant X
R. AUGUSTE Tenant X
H. FLANERY Tenant Alt. X
Vacant Tenant Alt.
R. STONE Homeowner X
A. GRAHAM Homeowner X
S. DEVUONO- Homeowner X
POWELL
E. LAI Homeowner Alt. X
J. MA POWERS | Homeowner Alt. X
K. FRIEDMAN Landlord X
T. WILLIAMS Landlord X
B. SCOTT Landlord Alt. X
K. SIMS Landlord Alt. X

Staff Present

Braz Shabrell Deputy City Attorney

Oliver Luby Deputy City Attorney

Barbara Kong-Brown Senior Hearing Officer (RAP

Business Analyst Ill (HCD)
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3. CONSENT ITEMS
None.
4. OPEN FORUM

» Assata Olugbala

Ms. Olugbala stated her concern about a recent rules
committee meeting regarding two recommended appointments
to the Rent Board. There was a request not to put the item on
the agenda for two recommended appointments on the
grounds that people who currently serve on the Rent Board
may not be fair thinking people. She has not seen anything
that represents unfairness and is concerned that a statement
would be made that the Rent Board is not fair based on the
current membership of the Board. She requests that someone
look into this and hopes the Board can weigh in on this issue.

= Jackie Zaneri

Ms. Zaneri stated that the Board needs more guidance from
the City Attorney and requests that the City Attorney’s office
provide recommendations, not just case summaries for the
appeal cases that come before the Board.

She also commented on one of the appeal cases for hearing
before the Rent Board tonight, involving a Costa-Hawkins
increase, and stated the amendment allowing rent increases
when a tenant does not reside in the unit as their primary
residence impacts tenants as it allows interrogation of primary
residents which the current law does not allow. This is no time
to interrogate tenants during CO-VID and would hurt tenants.

= James Vann, Oakland Tenants Union

Mr. Vann disagrees with Ms. Zaneri, stating there should be
no staff recommendations from the City Attorney. He is in
favor of the review and summary of each appeal case, stating
clearly what the issues are, and what the Board is to decide,
and he has seen the Board go off with issues that have
nothing to do with the case. He also stated he had trouble
logging onto the Zoom hearing.

Mr. Grewal stated that there has been no change in the log-in
process and the link is posted on the RAP website.

2
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5. APPEALS
a) T18-0018, Sund v. Vernon Apartments LP

Appearances: Paul Kranz Tenant Representative
Gregory McConnell Owner Representative

J. Zaneri asked to speak on this matter and Chair Stone advised her that
her comments were limited to speaking during public forum.

The tenant appellant representative contended that the tenant
has continued to occupy the premises, uses the premises, and there has been no
subletting of the unit. In August the tenant sent a letter to the owner stating she
was having a baby and was moving her boyfriend into her unit to reside there
some of the time. The owner response was that it was a lease violation.

The tenant began to stay at her boyfriend’s house after the baby was born.
She continued to spend time in the apartment. It is undisputed that she was
staying primarily with her boyfriend. She continued to pay rent, utilities, and
received bills. Her voter address, website, and car are not registered at the
address that the owner contends is her permanent address. The investigator
concluded the tenant was subletting the unit. However, there was no credible
evidence of subletting

Although the owner contends this is not her permanent residence, the
tenant testified that she and her boyfriend are not married, and she did not know if
the relationship was permanent.

The owner representative contended that the tenant representative
misstates the record. Page 6 of the hearing decision states the tenant was living
somewhere else for quite some time, listing her address as 3024 California Street.
The investigator found that the tenant did not live in the subject unit. The Hearing
Officer found that the tenant was not a credible witness, and it is inconceivable that
she would leave a two bedroom home to move the baby and her boyfriend into a
studio, and cited the tenant’s intent to move to the boyfriend’s home. The Hearing
Officer stated on page 8 of the hearing decision that the tenant’s payment of rent
alone is insufficient to establish that the apartment is being occupied. There is so
much evidence in the record that the tenant did not reside in the subject unit.

The Hearing Officer also conducted a site inspection of the subject unit and
saw no food, no toys, no crib, and nothing to indicate the presence of an infant. A
diaper was placed strategically on the counter. The Hearing Officer concluded that
just paying rent was not enough and the tenant lacked standing to file the petition.

The Rent Board voted to recommend a new regulation that states when a
unit is no longer the primary residence of the tenant, the rent can be increased to
market. This is consistent with the report sent by the program manager to the City

3
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Council. There are also several Rent Board cases approving rent increases where
the tenant continued to pay the rent but was no longer residing in the unit as the
principal residence.

After arguments and rebuttal made by both parties, Board questions to the
parties and Board discussion, Chair R. Stone moved to remand the hearing
decision to the Hearing Officer, with instructions that the tenant had standing to file
the petition, and the Hearing Officer is directed to determine whether the rent
increase was valid under California Civil Code under 81954.53 (d) (2) based on
whether the tenant is no longer a permanent resident of the unit. S. Devuono-
Powell seconded. A. Graham offered a friendly amendment to make this a
precedent appeal decision regarding standing, which was not accepted by Chair R.
Stone.

The Board voted as follows:

Aye: T. Hall, A. Graham, R. Stone, S. Devuono-Powell
Nay: B. Scott, K. Sims
Abstain: None

The Motion carried.
b. T20-0003, Aguilera v. Wong

Appearances: Gerard Lam Owner Representative
Xavier Johnson Tenant Representative
Armando Aguilera Tenant

The owner representative contended that the Hearing Officer applied the
wrong rule in determining there was no service of the RAP notice. He cited
California Civil Code 81632 (b)(3) as the source of his authority, which states that
where a tenant whose naive language is not English at the inception of the
tenancy, the owner should serve the RAP notice in the tenant’s native language.

However, 81632 (h) states the above referenced section does not apply
where the tenant is assisted by someone who speaks English. Although the tenant
testified that he did not receive the RAP notice in English, the owner testified that it
Is his practice to serve the RAP notice on each tenant with a rent increase and he
tried to offer signed copies of the RAP notice signed by other tenants as evidence
of his pattern and practice, but the hearing officer declined to accept his
documents. The owner offered a copy of the RAP notice to the tenant who refused
to accept the documents.

The owner also questions the rent rollback to the date of the tenant’s
original rent.
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The tenant representative contended that the Hearing Officer found no
evidence of a RAP notice being provided to the tenant in English or Spanish.
Even if the owner had a Spanish interpreter, there was no RAP notice provided to
the tenant. The Hearing Officer found the tenant to be credible. With 8 rent
increases during the past 10 years, the owner did not provide any RAP notices.
There was no physical proof that the RAP notice was provided, only the testimony
of the tenant and the owner, who has the burden of proof.

After arguments and rebuttal made by both parties, Board questions
to the parties and Board discussion, Chair R. Stone moved to affirm the hearing
decision based on substantial evidence. A. Graham seconded.

The Board voted as follows:

Aye: T. Hall, A. Graham, R. Stone, S. Devuono-Powell
B. Scott, K. Sims

Nay: None

Abstain: None

The motion was approved.
c. T20-0123, Drew v. Gaetani

The tenant appellant did not appear at the appeal hearing. Chair R. Stone
moved to dismiss the appeal pending a showing of good cause for the tenant’s
absence. A. Graham seconded.

The Board voted as follows:

Aye: T. Hall, A. Graham, R. Stone, S. Devuono-Powell,
K. Sims, B. Scott

Nay: None

Abstain: None

The motion was approved.

6. ACTION ITEMS

a. Election of Board chair is to be scheduled for the next Board
meeting

7. INFORMATION AND ANNOUNCEMENTS

a. Board Training
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Oliver Luby, Deputy City Attorney, conducted a board training
regarding the role of the Board as a Quasi-Judicial Body, Regulatory Body,
and the Role of Board Members as Public Officials
8. ADJOURNMENT

The meeting was adjourned at 7:50 p.m. by consensus.
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CHRONOLOGICAL CASE REPORT

Case Nos.: T18-0311

Case Name: Cervantes v. Fong

Property Address: 1791 28" Avenue, Oakland CA 94601
Parties: May & Grant Fong (Property Owner)

Maria & Luis Cervantes, (Tenant)
Xavier Johnson, (Tenant Representative)

OWNER APPEAL:

Activity Date

Tenant Petition filed August 17, 2018
Owner Response filed November 13, 2018
Hearing Decision mailed October 3, 2019
Owner Appeal filed October 9, 2019
Corrected Hearing Decision mailed October 17, 2019
Panel Appeal Decision mailed March 10, 2020
Remand Decision mailed December 18, 2020
Owner Appeal filed December 29, 2020
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CITY OF OAKLAND T T For date stamp.

RENT ADJUSTMENT PROGRAM M2 PH 3 %
P.O. Box 70243
Oakland, CA 94612-0243

‘ 510) 238-3721 -
CITY OF OAKLAND (510) , TENANT PETITION

Please Fill Qut This Form As Completely As You Can. Failure to provide needed information may
result in your petition being rejected or delayed.

Please print legibly
“}(our }&Iame d Luis Avala G ) 1f;gr‘1|tgle‘{|\1d'&1ress (with zip code) Telephone:
aria Amezquita and Luis Ayala Cervantes ve
Oakland, CA 94601 510-927-1332
- o E-mail:
Your Representative’s Name Mailing Address (with zip code) Telephone:
Email;
Property Owner(s) name(s) Mailing Address (with zip code) Telephone:
May Lee Fong and) 358 Cerro Ct. 650 757 2988 |
Grant Wai Fong Daly City, CA 94015 - = !
Email: !
Property Manager or Management Co. Mailing Address (with zip code) Telephone: |
(if applicable) ;‘
i
Email:

Number of units on the property: 6

Type of unit you rent : .. Apartment, Room, or
(check one) O House O Condominium Live-Work

Are you current on =

your rent? (check one) W Yes ‘ 9 No

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in
your unit.)

.

I. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the
grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on

one or more of the following grounds: 0 0 0 0 1 4
Is¢| (2) The CPI and/or banked rent increase notlce I was glven was calculated 1ncorrect1y

) PN ———— & ™ . 1 14 Nnnz




rent increase.

(d) No written notice of Rent Program was given to me together with the notice of increase(s) [ am
contesting. (Only for increases noticed after July 26, 2000.)

() The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s). '

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section III on following page)

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section III on following page)

X XK [X[X

(j) My rent was not reduced after a prior rent increase petiod for a Capital Improvement had expired.

X Y(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
\| begins with rent increases noticed on or after August 1, 2014).

(1) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake (OMC 8.22, Article I)

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTAL HISTORY: (You must complete this section)

August 2015

Initial Rent: § 945 /month

Date you moved into the Unit:

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: 8/24/17 . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes No

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a
received the goes into effect this Increase in this Rent Program
notice (mo/day/year) . Petition?* Notice With the
(mo/day/year) From To Notice Of
: Increase?
1‘;‘}/1.(9//,? "[“/M/Yg $ 1200 $ 1400 #AYes [ONo OYes MNo
8/24117 | 10/3/2017 |5945 - [$1200 | AYess 0ONo | ¥ ONo
8/24117 | 9/5/2017 |$945  [$1233 | AYes DONo | Ae ANo_
$ $ OYes ONo 0Yes © MNov




* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
o Yes ‘

-,Z‘No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section.

Are you being charged for services originally paid by the owner? AYes DONo
Have you lost services originally provided by the owner or have the conditions changed? WwYes [ONo
Are you claiming any serious problem(s) with the condition of your rental unit? WwYes 0O No

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) alist of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (5 10) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petition are true copies of the
originals.

Maria ftlezcuita 6-7-18

Tenant’s Signature Date

6-7-1%

| Lois Pyr L9 CCroArTe S
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator, Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

' If you want to schedule your case for mediation, sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant’s Signature Date

V1. IMPORTANT INFORMATION:

Time to File This form must be received at the offices of the City of Oakland, Rent Adjustment Program,
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612 within the time limit for filing a
petition set out in the Rent Adjustment Ordinance, Oakland Municipal Code, Chapter 8.22. Board Staff cannot
grant an extension of time to file your petition by phone. For more information, please call: (510) 238-3721.

File Review

Your property owner(s) will be required to file a response to this petition within 35 days of notification by the
Rent Adjustment Program. You will be sent a copy of the Property Owner’s Response. The petition and
attachments to the petition can be found by logging into the RAP Online Petitioning System and accessing
your case once this system is available. If you would like to review the attachments in person, please call the
Rent Adjustment Program office at (510) 238-3721 to make an appointment.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner
Pamphlet distributed by the Rent Adjustment Program
L~"Legal services or community organization
Sign on bus or bus shelter
Rent Adjustment Program web site
[~ Other (describe):

000017
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Tenant Petitioner

Addendum A-Decrease in Services

Description of Decreased Approximate Date this Date Tenant Notified Landlord and Date Estimated Value to

Service Service was Lost how fixed, if Loss of Service
any

Electric wiring malfunction; August 2015 September 2015 N/A 30%

You can see the sparks when

you use electric

Windows; they do not close August 2015 _ September 2015 N/A 20%

in the bedroom and in the ‘

living room it is not properly

installed

Bathroom; the sink has August 2015 September 2015 N/A 20%

mold, is rotten, and has a bad

smell. The bathtub has mold

or some kind of black right

around it.

Kitchen drawers and August 2015 September 2015 N/A 8%

cabinets; they do not open
and close properly




Tenant Petitioner
Maria Amezquita
Luis Ayala Cervantes
1791 28" Ave.
Oakland, CA 94601

Addendum A- Changed Conditions

1. Since their move in July 2015 the rent included the water bill. In June of 2017 the
landlord discontinued their water services and tenants were forced to place the water in
their name.

PLEASE NOTE: Tenant Petitioner is a monolingual Spanish speaker and requests an interpreter.
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Notice of Balance Due

April 26, 2018

DATE

Maria Amezquita Arceo, et al
RESIDENT NAME

1791-28th Avenue
RESIDENTADDRESS
Oakland, Ca 94601

CITY, STATE, zip

DearMaria Amezquita Arceo, et al

Your account has a balance due of $800 - Please remit payment as
Soon as possible so your account can remain in good standing. You may submit your payment to:

May Fong, 358 Cerro Court, Daly City, Ca 94015 or BofA acct #0893703533

Breakdown of Charges:

Date Description Amount
9MN7 Security Deposit $2000
121117 Balance rent $200
annz Balance rent $200
21117 Balance rent $200
3117 Balance rent $200
4nn7 Balance rent $200

Total: $3000

If you have any questions, please feel free to contact May Fong, Owner
(NAmE/TITLE)

at 415-812-9908 mayfong@pacbell.net

(PHONE, EMAIL AND/OR OTHER CONTACT INSTRUCTIONS)

Thank you,

Owpef/Agent—

AOA Form No. 155 - Copyright 2016 - Aparlment‘Owners Association of California, Inc, « Www.aocausa.com
San Femando Valley: (818) 988-9200 - Los Angeles: (323) 937.8611 - Long Beach: (562) 597-242 . Garden Grove: (714) 539-6000 - San Diego: (619) 280-7007 — Northern California: (510) 769-7521
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ITY OF OAKLAND

250 FRANK H. OGAWA PLAZA » SUITE 2340 » OAKLAND, CALIFORNIA 94612-2031

Planning and Building Department ~ (510)238-6402
' Bureau of Building -FAX:(510)238-2959

Building Permits, Inspections and Code Enforcement Services TDD:(510) 238-3254

inspectioncqunter@oaklandnet.com
NOTICE OF VIOLATION

4/25/18
Certified and Regular mail
To: Fong Grant W & May L Code Enforcement Case No.: 1801330
358 Cerro Ct Property: 1791 28" Ave
Daly City CA 94015 Parcel Number: 25-733-12

Re-inspection Date/Correction Due Date: 6/5/18

Code Enforcement Services inspected your property on 4/23/18 and confirmed:

{ that the violations of the Oakland Municipal Code (OMC) identified below are present and need to be addressed as specified
under “Required Actions”. Photographs of the violations are enclosed where applicable.
[[] that work was performed without permit or beyond the scope of the issued permit and you are receiving this Notice of Violation
because you did not get the required permit within three (3) days of receiving the Stop Work Order. You must contact the
inspector indicated below before the Re-inspection Date to stop further code enforcement action. '
[] Investor Owned Program - Per OMC 8.58
—FZ) Foreclosed and Defaulted Properties—Per OMC 8.54 ~ -~—— T *‘—'

<

D

2

At this point, no fees or other charges have heen assessed for these violations. To stop further code-enforcementaction, youare.
_advised to correct the above violations and contact Inspector Hugo Barron, who is assigned to your case, before the re-inspection date -

shown above to schedule an inspection. Your inspector is available by phone at 510-238-6612 and by email at
~hbarron@oaklandnet.com. : )

If the Property Owner Certification is included in this notice you may also complete the form and include photographs of the

‘corrected violations. X ' . '

-Note: Ifa complaint is filed regarding the same or similar violation (5) and it is confirmed within 24 months from the date of this
notice an immediate assessment of $1,176.00 will be charged as a Repeat Violation. In addition, if violation(s) remain uncorrected
after you receive a 30-day Notice of Violation, furiher enforcement action(s) will include additional fees.

o Ifyou do not contact your inspector to discuss Why y’ou cannot coinply‘or if éppiic_able, complete the Property Owner
Certification form and the re-inspection verifies that all yiolations have not been corrected, you may be charged for inspection
and administrative costs, which can total $2,665.00. \ '

»  The City may also abate the violations and charge you for the contracting and administrative costs, which can also total over
$1,000.00. : ‘

*  Priority Lien fees in the amount of $1,349.00 may be-assessed if fees are not paid withiin 30 days from the date of the invoice.
Charges may be collected by recording liens on your property and adding the charges to your property taxes or by filing in B

——= - Small Claims Court. —
*  The Notice of Violation may be recorded on your property with associated fees for processing and recording,

March 2018 . Notice of Violation
Scan to: Code Enforcement-Chronology-Abatement Activities _ 0 0 0 0 2 1




You have a right to appeal this Ne.ce of Violation. You must complete the enclosé.. -appeal form and return it with supporting
doéqpientation in the enclosed envelope. If Code Enforcement Services does not receive your written Appeal within the appeal
deadline ddted: 6/5/18 you will waive your right for administrative review. Note: Incomplete appeals including, but not limited to an
ordl notification of your intention to appeal, a written appeal postmarked but not received by us within the time prescribed or a

Written appeal received by us without a filing fee are not acceptable and will be rejected.

Note: The appeal period may

be reduced based on prior noticing i.e., Courtesy notice, Repeat Violation and the Property Owner
Certification on record. .

appeal no further action can be taken by Code Enforcement Inspectors until you have had the opportunity to be

If you choose to file an a
heard by an independent Administrative Hearing Examiner p

Investor-Owned Residential Property Foreclosed and Defaulted

OMC 8.58 OMC 8.54
Administrative/Civil penalties will be Assessed for failure to abate (oMc . L . .
Sections 8.24.020, 1.08.60, 1.12). Penalties may be assessed for up to 21 days || Civil penalties will be Assessed for failure to abate (OMC Sections
at $1,000 a day. You will be notified separately if penalties have accrued. 8.24.020.1.08.601.12). Penalties may be assqssed for up to 21 days at $1,000 a
day. You will be notified separately if penalties have accrued,
Nuisance Abatement Lien (Notice of Violation) . P
A Nuisance Abatement Lien may be filed with the Alameda County _(Priority Lien) (OMC8.54.430) _
A Constructive notice of the pendency of a collection action for an

Clerk-Recorder for recordation on the property title which shall have the force, ! . -
effect and priority of a Judgment Lien. The Nuisance Abatement Lien may be As,sessrpen_t to all other interested parties shall be established on the
foreclosed by an action brought by the City of Oakland for a money judgment. || date a lien is recorded by the Alameda County Clerk-Recorder

(Priority Lien) (OMC 8.58.430)

A Constructive notice of the pendency of a collection action for an
Assessment to all other interested parties shall be established on the
date a lien is recorded by the Alameda County Clerk-Recorder

Sincerely,

Hugd Bajpfon
Spec Combinatjon Inspector
Planning and Building Department o

= " Enclosures as applicable: —Lv T - I —
0 Blight brochure . [ Residential Code Enforcement brochure O Vehj‘cular Food Vending brochure -
O Property Owner Certification [J Mold and Moisture brochure : [ Pushcart Food Vending brochure
0] Lead Paint brochure [ Undocumented Dwelling Units brochure [0 Smoke Alarms brochure
[ Stop Work brochure [J Condominium Conversion brochure

[ Photographs

CC:
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Property Address: 1791 28" Ave | Complaint #: 1801330

Tash debns, bulldmg matenals, recyclable ltem, mdoor o Remove”. T 824 020 D

furniture, overgrown vegetation. Remove. . )
Vehicles parked on the rear lawn. Remove _| Remove '8.24.020.F.3

ousin

4]
&

Repalr in a approved manner 15. 08 230 0 |

1.- Drawers of k1tche1k'.1' base cabinets do not open/close properly
2.- Some receptacles in the living room and bathroom do not work. Repair in approved manner 15.08.260.C
3.- Windows in the bedroom do not open/close properly. ) Repair in approved manner. 15.08.230.0

“Required Action”
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’ Déscription of Property Maintenance Violations

Property Address: ' ' Complaint #:
Property Maintenance— OMC 8.24.020

Abandoned building or structure (OMC 8.24.020 A)

[0 A building or structure which is not occupied, inhabited, used, or secured; a building or structure is unsecured when it is unlocked
or the public can gain entry without the consent of the owner. OMC 8.24.020 (1)

[ Any partially constructed, reconstructed or demolished building or structure upon which work I abandoned - No valid and current
building or demolition permit or no substantial work on the project for six months. OMC 8.24.020 ¥))

Attractive Nuisance (OMC 8.24.020 B) »
O Property which is in an unsecured state so as to potentially c'o_nstitute an attraction to children, harbor vagrants, criminals, or other

unauthorized persons.

A building or structure which is in a state of disrepair (OMC 8.24.020 C)

[ Any building or structure which by reason of rot, weakened joints, walls, floors, underpinning, roof, ceilings, or insecure
foundation, or other cause has become dilapidated or deteriorated. OMC 8.24.020 (1)

[l Any building or structure with exterior walls and/or roof coverings which ae become so deteriorated as to not provide adequate

_ weather protection and bel likely to, or have resulted in, termite infestation or dry rot. OMC 8.24.02 (2) ’

[0 Buildings or structures with broken or missing windows or doors which constitute a hazardous condition or a potential attraction
to trespassers 8.24.020 (3) Violation Location: O Front [J Side [JRear/Backyard '

[l Buildings or structures including but not limited to, walls, windows, fences, signs, retaining walls, driveways, or walkways which
are obsolete, broken, deteriorated, or substantially defaced to the extent that the disrepair visually impacts on neighboring
property or presents a risk to public safety i.e. writings, inscriptions, figures, scratches, or other markings referred to as “graffiti”
and peeling, flaking, blistering, or otherwise deteriorated paint. OMC 8.24.020 (4)

Property inadequately maintained (OMC 8.24.020 D)  Violation Location: []Front [0 Side [JRear/Backyard

Property which is not kept clean and sanitary and free from all accumulations of offensive matter or odor including, but not
litnited to, overgrown or dead or decayed trees, weeds or other vegetation, rank growth, dead organic matter, rubbish, junk,
garbage animal intestinal waste and urine, and toxic or otherwise hazardous liquids and substances and material — Combustible
and noncombustible waste materials, residue from the burning of wood, coal, coke; and other combustible.material; paper, rags,
cartons, boxes, wood, excelsior, rubber, leather, tree branches, yard trimmings, hay, straw, tin cans, metal mineral matter, glass,
crockery, and dust; animal feed and the products of and residue from animal quarters—OMC.8.24.020 1 L

[] Property which constitutes a firé hazard or a condition considered dangerous to the public health, safety and general welfare.

OMC 8.24.020(2)
[l Property which is likely to or does harbor rats or other vectors, vermin, feral pet, or other non-domesticated animal nuisances

OMC 8.24.020 (3) ‘

] Property which substantially detracts from the aesthetic and economic values of neighboring properties including, but not limited
to; personal property and wares and foodstuffs, premises garbage and refuse receptacles, and commercial and industrial business
activities which are inadequately buffered from any street, sidewalk, or other publicly trafficked area or such buffering which is
inadequately maintained. OMC 8.24.020 (4) and OPC Chapter 17.110 ’ ‘
Violation Location: [J Front [ Side [JRear/Backyard '

[] Landscaping which is inadequately maintained or which is not installed as required by city codes or any permit issued in
accordance with such codés. OMC 8.24.020 (5) Violation Location: [JFront [0 Side []Rear/Backyard

[] Matter including but not limited to smoke, odors, dust, dirt, debris, fumes, and sprays which is permitted to be transported by
wind or otherwise upon any street, course, alley, sidewalk, yard, park, or other public or private property and which is determined .

to be a violation of federal, state, regional, or local air quality regulations. OMC 8.24.020 (6) .
Violation Location: [ Front [] Side [JRear/Backyard

1 Property including, but not limited to building facade, window, doorway; driveway, walkway, fence, wall, landscaped planter or
area, sidewalk, curb, and guiter, and edge of street pavement on which dirt, litter, vegetation, garbage refuse, debris, flyers, or’
circulars have aceurnulatéd. OMC 8.24.020 (7) Violation Location: [1Front [J Side [] Rear/Backyard— -- -

] Propeérty on which a swimming pool, pond, stream, or other body of water which is abandoned, unattended, unfiltered, or not
otherwise maintained, resulting in the water becoming polluted. OMC 8.24.020 (8) -
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Property Maintenance (co,n‘t’d)
£

O

O
|

k3
Parking lots, driveways, paths, and other areas used or intended to be used for commercial and industrial business activities
including, but not limited to, selling, manufacturing, processing, packaging, fabricating, treating, dismantling, processing,
transferring, handling, transporting, storing, compounding, or assembling which are inadequately maintained and pose a risk of
harm to public health or safety including, but not limited to, unpaved surfaces which generate fugitive dust and paved surfaces
with cracks, potholes, or other breaks. OMC 8.24.020 (9) ' .
Property on which recyclable materials (goods, vehicles, machinery, appliances, product or article, new or used), are openly
stored (not in an enclosed building). OMC 8.24.020 (10) Violation Location: [J Front [J Side [J Rear/Backyard
Property which is not securely fenced or adequately lighted to prevent illegal access and activity related to the dumping of

garbage, waste, debris and litter. OMC 8.24.020 (11)

Prbperty which creates a dangerous condition (OMC 8.24.020 E) _
[J Property having a topography, geology, or configuration which, as a result of grading operations, erosion control, sedimentation

control work, or other improvements to said property, causes erosion, subsidence, unstable soil conditions, or surface or
subsurface drainage problems as to harm or pose a risk of harm to adjacent properties. OMC 8.24.020 (1)

Property where any condition or object obscures the visibility of public street intersectdions to the public so as constitute a hazard
including, but not limited to, landscaping, fencing, signs, posts, or equipment. OMC 8.24.020 (2)

Conditions which due to their accessibility to the public pose a hazard including, but not limited to, unused and broken v
equipment, abandoned wells, shafts, or basenients, hazardous or unprotected pools, ponds, or excavations structurally unsound
fences or structures, machinery which is inadequately secured or protected, lumber, trash, fences or debris that may pose a hazard
to the public, storage of chemicals, gas, oil, or toxic or flammable liquids OMC 8.24.020 (3)

Parking, Storage or Maintenance of Areas Zoned for Residential Use (OMC 8.24.020 F)

Any construction or commercial equipment, machinery, material, truck or tractor or trailer or other vehicle have a weight
exceeding 7,000 pounds, or recyclable materials, except that such items may be temporarily kept within or upon residential

property for the time required for the construction of installation of improvements or facilities on the property. OMC 8.24.020 M

O O O Oooo OO

Violation Location: [J Front [J Side [J Rear/Backyard ;
Trailers, campers, recreational vehicles, boats, and other mobile equipment for a period of time in excess of 72 consecutive hours

in front or side yard area. OMC 8.24.020 (2) "Violation Location: [] Front [] Side [J Rear/Backyard

Any parking, keeping or storing of items in the side or rear yard areas shall be either in an accessory building constructed in
accordance with the provisions of this code or in an area which provides for a 5-foot setback from any property line. OMC
8.24.020 (2a) Violation Location: (] Front [ Side [J]Rear/Backyard

1500 sq. feet or at least 60 percent of the remaining rear yard, whichever is less, must be maintained as usable outdoor -
recreational space. 8.24.020 (2b) '

No item shall be parked, stored or kept within 5 feet of any required exit, including existing windows. OMC 8.24.020 F. (2¢c)
Any motor. vehicle which has been wrecked, dismantled or disassembled, or-any part thereof, or any motor vehicle which is
disabled or which may not be operated because of the need for repairs or for any other reason for a period of time in excess of 72
hours. OMC 8.24.020 (3)- Violation Location: [JFront [] Side []Rear/Backyard

“Any Tefiigerator, washing machilie; Sifik; stove, heater, boiler, tank or any other household ‘equipiment, machinéry, furniture, or

other than furniture designed for vutdoor activities, appliances, or any parts of any of the listed items for a period of time in
excess of 72 hours. OMC 8.24.020 (4) Violation Location: [J Front [ Side [ Rear/Backyard. -

Storing or keeping packing boxes, lumber, dirt and other debris, except a allowed by this code for the purpose or construction, in
any setback areas visible from public property or neighboring properties for a period of time in excess of 72 hours. OMC 8.24.020
(5) Violation Location: [] Front [J Side [JRear/Backyard’

No item covered by this section shall be parked, stored, or kept between the front lot line and the front wall of the facility,
including the projection of the front wall across the residential property lot line, except where such item is located in an approved
driveway or approved parking space. OMC 8.24.020 (6) Violation Location: [] Front [J] Side [J Rear/Backyard

Activities Prohibited in Areas Zoned for Residential Uses (OMC 8.24.020 G)

O O

Wrecking, dismantling, disassembling, manufacturing, fabricating, building, remodeling, assembling, repairing, painting,
washing, cleaning or servicing, in any setback area of any airplane, aircraft, motor vehicle, boat, trailer, machinery, equipment,
appliarice or appliances, fiirniture or other personal property. OMC 8,24.020 (1) .

Any owner, leasee or occupant of residential property may repair, wash, clean or service any personal property which is owned,
leased or rented by such owner, lease or occupant of such property. Any such repairing or servicing performed in any such areas
shall be completed within a 72 hours period. OMC 8.24.020 (1a) ' :

A vehicle or part thereof which is completely enclosed withiin a building in alawful manner where it is not visible from the street

or other public or private property. OMC 8.24.020 (1b) ‘
A vehicle or part thereof which is stored or parked in a lawful manner on private property in connection with the business of a
licensed dismantler, licensed vehicle dealer or a junkyard which is a legal nonconforming use. OMC 8.24.020 (2¢)
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Permit Requirement OMC 8.24.020 H) :
[J Any use of property which does not have ajl required permits pursuant to city codes or where such permits have expired or been

revoked.

General Conditions (OMC 8.24.020 )
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Owner Response ‘ ( ' ' : (

City of Oakland Rent Adjustment Program
Owner Response
Case T18-0311
Property Address 1791 28th Avenue

Page 1 of 4

Party Name . Address Mailing Address
Tenant Maria & Luis Cervantes 1791 28th Avenue
(510) 927-1332 Oakland, CA 94601
Owner May & Grant Fong 358 Cerro Court
650-757-2988 Daly City, CA 94015
Business Information
Date of which you aquired the building 1-30-2015
Total Number of Units 6
Is there more than one street address on the parcel? No
Type of Unit Apartment,
Room or Live-
work
Is the contested increase a capital improvements increase? No
Rent History
The tenant moved into the rental unit on 8-24-2017
Initial monthly rent 1233
Have you (or a previous Owner) given the City of Oaklan‘dv’s form entitled Notice to Yes
Tenants of Residential Rent Adjustment Program (“RAP Notice”) to all of the
petitioning tenants?
On what date was the notice first given? 8-24-2017
[s the tenant current on the rent? No -
Exemption ]
: =3
The unit is a single family residence or condominium exempted by the Costa Hawkins No éf;‘
Rental Housing Act (California Civil Code 1954.50, et seq.). If claiming exemption -
under Costa-Hawkins, please answer the following questions: w
e
E
GO

| PrintOwnerResponse.aspx?Responseld=58
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Owner Response { ( :

City of Oakland

http://apphub/RAPAdmin/PrintOwnerResponse.aspx?Responseld=58

Page 2 of 4
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Owner Response ( : ( \

City of Oakland Rent Adjustment Program
Owner Response

Case T18-0311

Page 3 of 4

Property Address 1791 28th Avenue

The rent for the unit is controlled, regulated or subsidized by a governmental unit,
agency or authority other than the City of Oakland Rent Adjustment Ordinance,

The unit was newly constructed and a certificate of occupancy was issued for it on or
after January 1, 1983, ‘

On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel,
or boarding house for less than 30 days.

The subject unit is in a building that was rehabilitated at a-cost of 50% or more of the
average basic cost of new construction.

The unit is an accommodation in a hospital, convent, monastery, extended care facility,
convalescent home, non-profit home for aged, or dormitory owned and operated by an
educational institution,

The unit is located in a building with three or fewer units. The owner occupies one of
the units continuously as his or her principal residence and has done so for at least one
year.

No

No

http://apphub/RAPAdmin/PrintOwnerResponse.aspx?Responseld=58 -
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Owner Response ( o (* Page 4 of 4

City of Qakland 2/2

http://apphub/RAPAdmin/PrintOwnerResponse.aspx?Responseld=58 0000372018 |
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a OAKLAND RENTAL AGREEMENT AND/OR LEASE &

LandiordiLessoriAgent. Mav Eong ApartmentMumber 1791
Tenant(s)Lessee: Aar.o AW\L%}J\-A o 'Af (2 .

Tenant{s)Lessee: LwniC CerverteS  Tovent Anala Ame MW'\/D‘ \ Y
Apartment Number. 1791 ' 4 \"U\ ¢

Apartment Address: 1791-28th Avenue ,\/“" M A

Cily: z ¢.SgeCa  7p94601 Q_\P\CD .
Mmmmm*‘vh agreement shall commence on  9/1/17 , and continue: {check one below)
Rental Due Date: } © A _D_ Month to Month Agreement :

Security Deposit: Sﬁﬂ'm_l’ﬁ___::g_ . A 8._I/] unm 8/30/18 al which time thereafter shall become a month to
Late Charge: $.75 if not naid bv 3rd month tenancy. Hf Tenant should move from premises prior to the expiration date, he shall be
Parking Space: _1 i liable for all the rent due until such tme the apartment Is occupled by Landlord-approved resident
Storage Space: () and/or expiration of said time period, whichever is shorter.

1. This Rental Agreement and/or Lease shall evidence the complete terms and condiions under which the parties whosa signatures appear below have agreed.

Landlord/Lessor/Agent shall be referred to as "OWNER" and Tenant{s)/Lassee(s) shall be referred 1o as "RESIDENT.” As consideration for this agreement, OWNER agrees to

rentflease to RESIDENT and RESIDENT agrees to rentflease from OWNER for use SOLELY AS A PRIVATE RESIDENCE, the premises listed above. RESIDENT acknowledges that

any false statemenls found in RESIDENT'S application shall constitute a non-curable breach of this agreement. RESIDENT hereby agrees to complete an updated application,

including a cansus as to the occupants in the unit upon seven days request of OWNER.

2. PAYMENTS; Rent and/or other charges are to be paid at the office or apartment of the manager of the building or at such other place designated in writing by OWNER. For the \ \ (\/
\

safety of lhe(n,?g% all payments are to be made by check or money order and no cash shall be acceptable, OWNggam,gufdges recaipl of 31& ﬂr?pogxﬂ;i“ \"1 (=

rent of: § , and a Security Deposit of $__ 720X , for a total payment of $
All payments are to be made gayab!e o Mav Fona and defivered fo, Califomia,
Telephone Number 415-812-9908 who is usually available on the following days: during the following hours: -

3. LATE CHARGE/FEES: The late charge amount noted above, not to excaed 6% of the monthly renl, shall be added to any payment of rent nol made on the rental due date or for
which & deficient (bounced) chack shall have been given. Tenant shall be llable for $25 each lime a check is retumed lo OWNER because the check was dishonored. A fee of $50.00
will be Incured each time the OWNER Is required to serve a 3-Day Notlce to Pay the Rent due to the Tenant's failure lo pay rent on the day rent is due.
4. SECURITY DEPOSITS: The Security Deposit shall not exceed two times the monthly rent for unfumished apariments or three imes the monthly rent for fumnished apartments. The
tota) of the above deposits shall secure compliance with the terms and condillons of this agreement and shall be refunded to RESIDENT within 21 days after the premises have been
completely vacated less any amount necassary o pay OWNER: a) any unpald rent, b) cleaning costs, c) key replacement costs, d) costs for repair of damages lo apartment and/or
common areas above ordinary wear and tear, and e) any other amount legally affowable undér the terms of this agreement, A written accounting of sald charges shall be presented to
RESIDENT within 21 days of move-out. If deposits do not cover such costs and damages, the RESIDENT shall immadiately pay said additional costs for damages to OWNER. During
the term of tenancy, RESIDENT agrees to increase the daposit upon 30 days written notice by an amount equal to any future increases in rent and/or an amount necessary to cover the
cos! of rectlfylng any damage or expense for which RESIDENT is responsible. Security depositis not to be used as last monlh's rent.
5, UTILITIES: RESIDENT agrees to pay for all utitiies and/or services based upon occupancy of the premisas axcept aarbaae .
6. OCCUPANTS: Guest(s) slaying over 14 days cumulative or longer during any 12-month period, without the OWNER'S written consent, shall be considered a breach of this
agreement, ONLY the following listed individuals and/or animals, AND NO OTHERS shall occupy the subject apariment for more than 14 days unless the expressed waitten consant of
OWNER is obtalned in advance, {the 14 day period maybe extanded by local Rent Control Laws): Qakland . RESIDENT shall
pay additional rent at the rate of $100.00 per month or 25% (or the amount allowed under rent control) of the cument monthly rent whichever amount Is greater, for the period of
time that each additional guest in excess of the above named shall occupy the premises. RESIDENT shall pay the same addilional monthly rent for each addilional animal in excess of
the above named animal(s), which shall occupy the premises. Acceptance of additional rent or approval of a guest shall not waive any requirement of this agreement or convert the
siatus of any "guest” into a RESIDENT.
7. PETS AND FURNISHINGS; Fumishings - No liquid-filed fumiture of any kind may be kept on the premises. If the slructure was builtin 1973 or later RESIDENT may possess a
walerbed If he maintains waterbed insurance valued at $100,600.00 o more. RESIDENT must fumish OWNER with proof of said insurance, RESIDENT must also comply with Civil
Code Section 1940.5. Residant shall not keep on premises a receptacle contalning more than ten gallons of liquid, highly combustible materials or other items which may cause a
hazard or affsct Insurance rates such as, musical instrument, item(s) of unusual weight or dimension, RESIDENT also agrees to carry insurance deemed appropriate by OWNER to
cover possible losses caused by using said items, Pets - No animal, fowl, fish, replile, and/or et of any kind shall be kept on or about the premises, for any amount of time, without
obtaining the prior written consent and meeting the requirements of the OWNER, Safd consent, if granted, shall be revocable at OWNER'S option upen giving a 30-day written nolice.
in the event lews are passed or pemission Is granted to have any item prohibiled by this agreement or if for any reason such item exists on the premises, there shall be minimum
additional rent of $25.00 a month for each such item if another amount is not stated in this agreement, In the event laws are passed or permission Is granled fo have a pet and/or
animal of any kind, an additional deposit in the amount of $_3 000 shall be required along with the signing of OWNER'S "PET AGREEMENT."
8. PARKING/STORAGE: When and if RESIDENT is assigned a parking space on OWNER'S property, the parking space shall be used exclusively for parking of passenger
~ automobiles and/or those approvad vehicles listed on RESIDENT'S "Application io Rent/Lease” or atlached hereto. RESIDENT may not wash, repalr, or paint in this parking space or at
any other common areas on the premises. (RESIDENT may not assign, sublet, or allow RESIDENT'S guest(s) to use this or any other parking space.) RESIDENT is responsible for oil
leaks and other vehicia discharges for which RESIDENT shall be charged for cleaning if deemed necessary by OWNER. Only vehicles that are operational may park In thelr assigned
space.
9. NOISE: RESIDENT agrees not o cause or allow any noise or activity on the premises that might disturb the peace and quiet of another RESIDENT. Sald noise and/or activity shall
be a breach of this Agreement.
10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering in the halls, on the front steps, or in the common areas in such a way as lo interfere with the free use and
enjoyment, passage or convenience of another RESIDENT is prohibited. .
11. DESTRUCTION OF PREMISES: If the premises become totally or partially destroyed during the term of this Agreement so that RESIDENT'S use is seriously impaired, RESIDENT
or OWNER may terminate this Agreement immediately upon three-day waitten notice to the other. ’
12. CONDITION OF PREMISES: RESIDENT acknowledges that he has examined the premises and that said premises, all fumishings, fixtures, fumiture, plumbing, heating, electrical
faclites, all lems listed on the attached inventory sheet, if any, and/or all other items provided by OWNER are all clean, and in good satisfactory condition except as may be indicated
elsewhere In this Agreement. RESIDENT agrees to keep the premises and !l items in good order and condition and to immediately pay for costs to repair andfor replace any portion of
the above dsmaged by RESIDENT, his guests and/or invitees, excapt as provided by law. At the temination of this Agresment, all of the above-enumerated items In this provision shall

LT A
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be retumed to OWNER in clean and good condition except for reasonable wear and tear; the premises shall be free of all personal property and trash not belonging to OWNER. Itis

agreed that all din, holes, taars, bums, or stalns of any size or amount in the carpats, drapes, walls, fixtures, and/or any other part of the premises, do not constitute reasonable wear

and tear. ‘

13 MAINTENANCE AND ALTERATIONS: RESIDENT shall not paint, wallpaper, alter or redecorate, change or inslall locks, install antenna or other equipment, screws, fastening
devices, excassively large nalls, or adhesive malerials, place signs, displays, or other exhibits, on or in any portion of the premises without the written consent of the OWNER except as

may be provided by law, RESIDENT shall deposit all garbage and waste in a clean and sanitary manner into the proper recaptacies as provided and shall cooperate in keeping the

garbage area neat and clean, RESIDENT shall be responsible for disposing of items of such size or nature as is not normally acceptable by the garbage hauler for the building.

RESIDENT shall ba responsible for keeping the garbage disposat clean of chicken bones, toothpicks, match sticks, calery, pits, grease, metal vegetable ties, and all other items that
may tend lo cause stoppage of the mechanism. RESIDENT shall pay for the cleaning oul of any plumbing fixture that may need fo be cleared of stoppage and for the expense or
damage caused by the stopping of waste pipas or overflow from bathtubs, washbasins, toilets, or sinks, If caused by negligence or misuse by RESIDENT or thelr guests. Tenant must
notify landlord with a written notice stating what item(s) need service or repair and give landlord a reasonable opportunity to service of repair that item(s). Should any charges be
incurred by the Clty as a result of not notifying the Landlord In writing of such needed service or repairs, tenant shall be responsible for a minimum of $201.50 for each occurrence plus
any additiona! fines or inspaction fees imposed by a govemment office as a result of RESIDENT not notifying OWNER in wiiting of any deficlencles with the residence.

14. SMOKE/CARBON MONOXIOE DETECTORS: The rental unlt is equippad with properly functioning smoke and carbon monoxide detectors, Resident agrees to est the smoke
and carbon monoxide deteclors in the rental unit monthly for proper funclion. Resident agrees not to interfere with their nomat function or disable any detectors in any manner.

15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shall comply with 2ll house, poo), pet, and laundry rules altached to this agreement which may be changed from tme to time.
These fules shall apply to, but are not limited to, noise, odors, disposal of trash, pels, parking, use of common areas, and storage of foys, bicycles, tools, and other personal items
{including signs and laundry), which must be kept inside and out of view. OWNER shall not be liable to RESIDENT for any viotation of such rules by any other RESIDENTS or persons.
Rights of usage and maintenance of the laundry room andlor poot and poo! area are gratuitous and subject to revocation by OWNER at any time.

16. CHANGE OF TERMS: The terms and conditions of this agreement are subject to future change by OWNER after the expiration of the agreed lease period upon 30 days written
notice setling forth such change and delivered to RESIDENT, Any changes are subject lo laws in exisience at the time of the Notice Of Change Of Terms.

17. TERMINATION: After expiration of the leasing period, this agreement is automatically renewed from month-to-month, but may be terminated by either party. The owner giving a 60-
day notice and the resident giving a 30-day written notice of intention o terminale. Where laws require Just cause,” such just cause shall be so slated on said notice. The premises
shall be considered vacated only after all areas including storage areas are clear of all RESIDENT'S belongings, and keys and other property fumished for RESIDENT'S use are
relurned to OWNER. Should the RESIDENT hold over beyond the termination date or fall to vacale all possassions on or before the termination date, RESIDENT shall be ligble for
additional rent and damages, which may include damages due to OWNER'S loss of prospective new RENTERS,

18. POSSESSION: f OWNER is unable to deliver possession of the Apartment to RESIDENT on the agreed dale, because of the loss or destruction of the Apartment or because of the
fallure of the prior RESIDENT to vacate or for any other reason, the RESIDENT and/or OWNER may immediately cancel and terminate this agreament upon written notice fo the other
party at thelrlast known address, whereupon neither party shail have liability to the other, and any sums pald under this Agreement shall be refunded in full, If neither party cancels, this
Agreement shall be pro-rated and begin on the date of actual possession, .

19, INSURANGE: RESIDENT acknowledges that OWNER'S insurance does ol cover personal property damage caused by fire, theft, rain, wer, acts of God, acts of others, and/or any
olher causes, nor shall OWNER be held liable for such losses, RESIDENT HEREBY AGREES TO OBTAIN HIS OWN INSURANCE POLICY TO COVER ANY PERSONAL LOSSES.
This does not walve OWNER'S duly to prevent personal injury or property damage where that duty is imposed by law, however, RESIDENT'S fallure to matntain said policy shall be a
complate waiver of RESIDENT'S rights to seek damages against OWNER for abova stated losses,

20. RIGHT OF ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themselves or with others, may enter, inspect and/or repalr the premises at any time in case of emergency
or suspacled abandonment. OWNER shall give 24 hours advance notice and may enter for the purpose of showing the premises during normal business hours to prospective renters,
buyers, lenders, for smoke alamm inspections, and/or for normal inspection and repairs, OWNER is permitted to make all allerations, repairs and maintenance that in OWNER'S
Judgment is necessary to perform, In addition, OWNER has the right to enter pursuant to Civil Code Section 1854, If the work performed requires thal RESIDENT temporarily vacate the
unil, then RESIDENT shall vacate for this emporary period upon being served a 7-day notica by OWNER. RESIDENT agrees that in such event RESIDENT will be solely compensated
by a comesponding reduction in the rent for those many days that RESIDENT was lemporarily displaced. No other compensation shall be due to the RESIDENT. If the work to be
performed requires the cooperation of the RESIDENT fo perform certaln lasks, then RESIDENT shall perform those lasks upon recelving a 24-hour written notice. (EXAMPLE:
removing food ftems from cabinets so that the unit may be sprayed for pests.) Upan 24 hours notice, RESIDENT hereby agrees to lend OWNER the keys to the premises for the
purpose of having a duplicate made for OWNER'S use,

21, ASSIGNMENT: RESIDENT agrees noi to transfer, assign or sublet the premises or any part thereof and hereby appoints and authorizes the OWNER as his agent and/or by
OWNER'S own authority to evict any person claiming possession by way of any alleged assignment or subletting.

22, PARTIAL INVALIDITY: Nothing contained in this Agreement shall be construed as waiving any of RESIDENT'S or OWNER'S rights under the law. If any part of this Agreement
shall be In confilct with the law, that part shell be vold to the extent that itis In confilet, but shall not invalidate this Agreement nor shall it affect the validity or enforceabillly of any other
provision of this Agreement.

23, NO WAIVER: OWNER'S accaptance of rent with knowledge of any default by RESIDENT or waiver by OWNER of any breach of any term or condition of this Agresment shall not
constitute a walver of subsequent breaches. Failure to require compllance or to exercise any right shall not be construsd as a waiver by OWNER of safd term, condition, andjor right,
and shall not affect the validity or enforceability of any other provision of this Agreement.

24, ATTORNEY'S FEES: If any legal aclion or proceeding be brought by either party o this agresment, the prevailing party shall be relmbursed for all reasonable attomeys' feas up to
but not more than $500 in addition to other damages awarded.

25. ABANDONMENT: Califomia Civil Code Section 1951.2 shall govem Abandonment. If any rent has remained unpaid for 14 or more consecutive days and the OWNER has a
reasonable bellef of abandonment of the premises, OWNER shall glve 18 days wrilten notice to RESIDENT at any place (including the rented premises) that OWNER has reason to
believe RESIDENT may receive sald notice of OWNER'S intention to declare the premises abandoned, RESIDENT'S failure to respond to sald notice as required by law shall allow
OWNER lo reclaim the premises,

26, The undersigned RESIDENTS are jointly and severally responsible and liable for all obiigations under this agreement and shall indemnify OWNER for liability caused by the actions
(omission or commission) of RESIDENTS, their guests and Invitees.

27. Pursuant to Section 1785.26 of the Californla Civil Code, as required by law, you are hereby notified that a negative credil report reflecting on your credit history may be
submitted to a credit reporting agency, if you fail to fulfll the temms of your eredit obligation, RESIDENT expressly authorizes OWNER/AGENT (including a callection agency) to obtain

Resldent's consumer credit report, which OWNER/AGENT may use if attempting to collect past due rent payments, late fees, or other charges from Resident, bath during the term of
the Agreement and thereafier.

28, Lead Warning Statement: Housing built bafore 1978 may contain [ead-based paint. Lead from paint, paint chips and dust pose health hazards if not managed properly. Lead
exposure is especially hanmful to young children and pregnant women. Before renting pre-1978 housling, OWNERS must disclose the presence of kriown lead-based paint hazards in
the dwelling. RESIDENTS must also receive a federally approved pamphlet on lead poisoning prevention.

OWNER/AGENT DISCLOSURE (Initial)

OWNER'S Initials {on Ief) mean OWNER has no knowledge of lead-based paint andfor leaé d hazards In or on the Premisas and OWNER has no reports or
records pertaining to lead-based paint and/or lead-based paint hazards in or on the Premises, and RENTER'’S initial (on left) indicate that RENTER has
recelved a copy of a “Protect Your Family from Lead in Your Home”, and that RENTER shall notify OWNER promptly in_writing of any
deteriorating and/or peeling paint.

26, MOLD; The OWNER/AGENT has inspected the unit prior to lease and knows of no damp or wet bullding materials and knows of no moid contamination, Resident agrees lo

accapt full responsiblity and maintain the premises in a manner that prevents the occurrence of an infestation of mold in the premises. Resident also agrees lo {mmediately
report lo the OWNER/AGENT any evidence of waler leaks, excessive moisture o lack of proper ventilation and evidence of moid that cannol be removed by cleaning.

N A
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30, ADDITIONS AND EXCEPTIONS:
N dina refriae icrowave

31, NOTICES: All notices to RESIDENT shall be served at RESIDENT'S apartment / house whether or not RESIDENT is present at the time of delivery and all notices to OWNER /
AUTHORIZED PERSON shall be sarved by first class malling to:

Person Authorized To Manage Property:
Name Address

Phone Number,
Owner of proparty or a person who Is authorized to act for and on behalf of the owner for the purpose of service of process and for the purpose of recelving and receipting

for all notices and demands.

Name Address,
Phone Number,

Person or Entity Authorized to Receive Payment of Rent:
Name. Address,

Phone Number,
32. INVENTORY; The Apariment contains the following items for use by RESIDENT. stove. refrigerator

RESIDENT further acknowledges that the subject premises are furnished with the additional fumishings fisted on the attached inventory and that said atiached inventory is hereby
made part of this agreement.

33. Proposition 65 Notice: Waming: Some areas may contain chemicals known to the State of California to cause cancer, birth defects or other reproductive harm.

34. Notice Is hereby given of the existence of the Residential Rent Arbitration Board (RRAB) and the Rent Arbilration Program of the City of Oakland, the office of which is located at
250 Frank H. Ogawa Plaza, 5¢ Floor, OQakland, CA, 84612, phone number (610) 238-3721, The Rent Arbitration Program {Oakland Municipal Code, Chapter 8.22) lease addendum is
altached to his lease and acknowledged in number 35 below as a lease addendum notifying tenants of the Notica to Tenanls regarding Oakland's Rent Adjustment Program). In the
ovent that Owner/Ageni elects rot to implement an annual rent adjustment, the Ownerfagen! hereby advises Tenant that Ovmer/agent elects to bank any such rent adjustment to future
year(s) pursuant to the provisions of the Oakland Rent Arbitration Ordinence.

Note: Tenant and Landlord has adopted, and agree to comply with Measure EE "Just Cause Eviction” Ordinance for the Clly of Oakland, CA., which requires landlords of specified
residential properiies, the right to evict a tenant only for reasons specified in the measure, such as non-payment of rent, breach of lease, damaging premises, drug or other illegal
activity, disorderly conduct, rehabilitation of unit, landlord or refative occupancy, except In certain circumstances where the tenant is disabled, elderly or catastrophically fll. Further, the
ordinance provides for damages, penalties and attomeys' fees against landlords who violate this law. Should Tenant violate any portion of the ordinance, Landlord may oxercise hisiher
right to evict tenant for damages, penalties and attomeys'’ fees. :

35. RESIDENT acknowiedges receipt of the following, which shall be deemed a part of this Agreement: (Please check)

House Rules Pet Agreement Garage DoorOpener
Laundry Rules Pool Rules Notice to Tenants: Oakland's Rent Adjustment Program
Mallbox Keys Apariment Keys Information About Bed Bugs Sheet

36. ENTIRE AGREEMENT: This Agreement constitutes the entire Agreement between OWNER and RESIDENT. No oral agreements have been entered into, and all modifications or
notices shall be In writing to b vaiid, The undersigned Residents are jeintly and severally responsible for all obligations under this agreement and ghall indemnify Owner for liability
caused by the actions (omission or commission) of residents, their guosts and invilees. Renter has refied on his own judgment in entering into this agreement,

37. NOTICE: Pursuant lo Section 200.46 of the Penal Code, information about specified registered sex olfenders is made available ta the public via an Intemet Wab site maintained by
the Depariment of Justice at www.meganslaw.ca.gov. Depending on an offender's criminal history, this information will include either the address at which the offender resides or the
community of residence and ZIP Code In which he or she resldes.

38, RECEIPT OF AGREEMENT: The undersigned RESIDENT hereby certifies that helshe is fluent in the English language and has read and completely understands this Agreement
and hereby acknowledges receipt of a copy of this "Rental Agreesment and/or Lease.” { ) RESIDENT'S initials:

OR Pursuant to California Civil Code 1632, which requires translation of specified contracts or agresments thet are negotiated in Spanish, Chinese, Vietnamese, Tagalog

or Korean: N
(_L’(ﬁm Resident's Initjals on left hereby acknowledge that this agreement was transiatedand interpretad in their foreign language of: __SQQDI_\Cb__
Qovan Aol ol Heyal Wi

Printed Name of Interpreter Signature of Interpreter J Date

Maria Amezquite Z-24-1%

Resident Date
uié g VAp 5

Owner/Agent Date Resident Dale
Jovan| Ayaln  g-24-1#

Owner/Agent Date Resident J Date

NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR THE ADEQUACY OF ANY PROVISION IN THIS AGREEMENT. IF YOU DESIRE LEGAL ADVICE, CONSULT
YOUR ATTORNEY.
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CITY oF OAKLAND

p.0. BOX 70243, OAKLAND, CA 94612-2043 ) '
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-61 81
TDD (510} 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office.

e Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPl increase”™) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenents was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file & petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
httg://www2.oaklandnet.com/Govemmem/o/hcd/o/RentAdiustment.

o If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
1£ the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

o Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

o Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

e Oakland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by jandlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.8) :

o The owner [ 1is /] is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). 1f the owner is not permitted o set the initial rent without limitation,
the rent in effect when the prior tenant vacated was 1791 .

NANTS' SMOKING POLICY DISCLOSURE

permitted in Unit 1791 ~the unit you intend to rent.

»  Smoking (circle one) 1S or ﬁ&

»  Smoking (circle one) IS or W permitted in other units of your building. (If both smoking and non-smoking units
exist in tenant's building, alagn-e ist of units in which smoking is permitted.)

«  There (circle one) IS o @ a designated outdoor smoking area. it is located at

' -
1 received a copy of this notice on ‘X -tY-\7 &h!ﬁ a A] !ZGQ! l""a

(Date) (Tenant’s signature)

HRE (RRH) HIEEMHBNEHAS REA, HIEUE (510) 238-3721 REREI A,
La Notificacién del Derecho del Inquilino estd disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Revised 2/10/17
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CIUDAD pe OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Departamento de Desarrollo Comunitario y Vivienda

Programa de Ajustes en el Alquiler TEL. (510) 238-3721
FAX (510) 238-6181

TDD (510) 238-3254

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER
RESIDENCIAL

e Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los
aumentos en el alquiler (Capitulo 8.22 del Cédigo Municipal de Oakland) y cubre a la mayoria de las
unidades residenciales en alquiler construidas antes de 1983, Para mas informacion sobre las viviendas
cubiertas, contacte a la oficina del RAP,

o A partir del I° de febrero de 2017, un propietario debe presentar una peticién ante el RAP para todo
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler (*aumento CPI") 0
permitido que los aumentos en el alquiler sean “invertidos”. Estos incluyen mejoras de capital y aumentos
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su
alquiler sélo despuds de que un funcionario de audiencia haya autorizado ¢l incremento. Ningln aumento
anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler
propuesto respondiendo a la peticion del propletarlo No es indispensable que usted presente su propia
peticion.

e Cémo disputar un aumento en el alquiler: Puede presentar una peticion ante ¢l RAP para disputar
aumentos ilicitos en el alquiler o la disminucion de servicios en la vivienda. Para disputar el aumento en el
alquiler, debe presentar una peticién (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento
en el alquiler si el propietario también proporciond este Aviso a los Inquilinos con la notificacion del
aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepcion del aviso de aumento
en el alquiler si este Aviso a los Inquilinos no fue entregado con la notificacién de aumento en el alquiler,
Si el propietario no entregd este Aviso a los Inquilinos al inicio del periodo de arrendamiento, deberd
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibié por primera vez cste
Aviso a los Inquilinos, Encontrara informacion y formularios disponibles en la oficina del RAP en el
Centro de Asistencia de Vivienda; 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; también puede visitar:
http://www2.oaklandnet.com/Government/o/hed/o/Rent Adiustment.

o Siusted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que
presente la peticién. Si cl aumento es aprobado y usted no lo pagé, adcudard la suma del incremento
retroactivo a la fecha de inicio de vigencia del aumento.

e Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22)
que limitan los motivos de desalojo en las viviendas cubiertas, Para més informacién contacte la oficina
RAP.

e Qakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program
Service Fee) por vivienda al aiio. Si la tarifa se paga a tiempo, ¢l propietario tiene derecho a cobrar la mitad
del costo de esta tarifa al inquilino, No se requiere que los inquilinos de viviendas subsidiadas paguen la
porcion del inquilino de la tarifa.

e Oakland posee una Ordenanza de Proteccion al Inquilino (Tenant Protection Ordinance, TPO) para impedir
el comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legales en
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C.
8.22.600). (Ordenanza del Concejo Municipal No. 13265 C.M.S.)

e Elpropietario [ ] tiene [Z] no tiene permitido establecer el alquiler inicial de esta vivienda sin
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si ¢l propietario no tiene permitido
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojé la

vivienda era de 20164 .

Modificado el 10 de febrero de 2017
HCDrap201702b SP
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INFORMACION A LOS INQUILINOS SOBRE LAS POLATICAS PARA FUMADORES

»  Fumar (encierre en un circulo) ESTA @TA permitido en la Vivienda , la vivienda que usted

pretende alquilar. L
»  Fumar (encierre en un circulo) ESTA g $TA permitido en otras viviendas de su edificio. (Si hay disponibilidad

de ambas viviendas, fumador y no fumador;en el edificio del inguilino, adjunte una lista de las viviendas en donde s¢

permite fumar.)
s  (Encierre en un circulo), HAY oY un drea designada al aire libre para fumar. Se encuentraen s

Recibi una copia de este aviso cl j*Zq "\7 M GY\A AYY\ g H-a
(Fecha) (Firma del inquilino)

REE M) FEEEREAMEAH XA, WRR (510) 238-3721 RIEE.
La Notificacién del Derecho del inquilino estd disponible en espaiiol. Si desea una copia, llame al (510) 238-3721.

Madificado el 10 de febrero de 2017
HCDrap201702b SP
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PROOF OF SERVICE
Case Number T18-0311

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612,

Today, I served the attached PROPERTY OWNER RESPONSE in the above-referenced
case by placing a true copy of it in a sealed envelope in City of Oakland mail collection
receptacle for mailing on the below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5™ Floor,
Oakland, California, addressed to:

Maria Amezquita and Luis Ayala Cervantes
1791 28" Ave.
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 4, 2018 in Oakland, California.

Matgaret Sullivan
Oakland Renf Adjustment Program
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C E N T Ro 3022 International Boulevard
Suite 410 Oakland, CA 94601
L E GA DE LA T 510-437-1554
. RAZA F 510-437-9164

April 9, 2019

Analyst Margaret Sullivan

City of Oakland

Rent Adjustment Program

Department of Housing and Community Development
250 Frank H. Ogawa Plaza

Oakland, CA 94612 '

-~ Via Hand Delivery

RE: Evidence Submission

Dear Analyst Margaret Sullivan:

Please find the evidence submission in support of Case No. T18-0311. Thank you for your
attention to this matter. Please contact me if you have any questions or concerns at (510)

947-9912. | |

In addition, the tenant(s) are requesting a Spanish interpreter fqr the hearing.

Sincere'ly,

Xavier Johnson
Legal Fellow
Tenants’ Rights Program

1 of 50

000038



("

City of Oakland Rent Ad justment Program Case Number: T18-0311

Exhibit

Tenant Evidqnce Submission

Documen_t Description Pag‘ e Numbers

Rent Receipts T3-T17

Code Enforcement v T18 - T46

Condition (3) T47 - T50
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City of Oakland Rent Adjustment Program

Tenant Evidence Submission

Exhibit A
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City of Oakland Rent Adjustment Program Case Number: T18-0311

Tenant Evidence Submission

Exhibit B
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Update Resuits

Complgint History with Inspection Log

RECORD_MODULE = Enforécement
CONTACT_TYPE = Complainant, Lienee, Neighbor, Occupant/Tenant, Tenant/Occupant, Vendor
CONTACT_TYPE = Blank .
ADDR_PARTIAL : Begins With 99999
APN =025 073301200
 DATE_OPENED >= 1/1/1980
DATE_OPENED <= 12/31/2020

Record ID: 0902467

- Address: 1783 28TH AVE
}APN: 025 073301200

Date Opened: 4/29/2009
Record Status: Abated

Record Status Date; 5/29/2009
Job Value: $0.00

Requestor; SHAVON

Job Value: $0.00

Requestor:

.
0

Business Name:

License #: . .
Inspection Date Inspector Name Inspection Type Status / Result Result Comments
1/20/2016 Hugo Barron ist Inspection Violation Verified

2/22{2016 Hugo Barron Follow-up Inspection Partially Abated

3/29/2016 Hugo Barron Follow-up Inspection Abated

1st Inspection Pending

Record ID: 16FD00018

Address: 1783 28TH AVE, BLDG 1791

APN: 025 073301200

Unit #: 1791
Description: For Apartment 1791: Window in Unit not working Electrical receptacies In bathroom and living are not working

Date Opened; 3/3/2016
Record $tatus: Non-Actionable
Record Status Date: 3/30/2016
Job Value: $0.00
" Requestor:

Business Name:
- License #: _

Inspection Date Inspector Name Inspection Type  Status { Result Result Comments

19 of 50

000056




e

3/29/2016 Hugo Barron 1st Inspection No Violations
1st Inspection Pending

Record ID: 1801330

Address: 1783 28TH AVE, ##1791 .

APN: 025 073301200 : )

Unit #; #1791 . :

Description: Tenant Complaint #1793 Water Inflitration Inta unit, Not sure ifroof leaking or it Is dye Plumblng issues
Date Opened: 4/19/2018

Record Status: Abated

Record Status Date: 7/6/2018

Job Value: $0.00

‘Requestor: |

i Luis Ayala '

Business Name:

License #:

Inspection Date Inspector Name AInspection Type  Status / Resujt
4/23/2018 Hugo Barron 1st Inspection Violation Verified
6/5/2018 Hugo Barron Follow-up Inspection Partially Abated
7/5/2018 Hugo Barron Follow-up Inspection Abated

For real-time, dlfect access to
information via the Internet, 24 hours a
day - https :Ilaca.accela.comloakland
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CITY OF OAKLAND
Planning and Building Department
250 Frank H. Ogawa Plaza, Suite 2340
"‘Oakland, CA 94612-2031

FONG GRANT W & MAY L
358 CERRO ST
DALY CITY CA 94015

1801330/1783 28™ AVE(1791 28" AVE}/33/25/2018/TAS0 JOHNSON




CITY OF OAKLAND :
250 FRANK H. OGAWA PLAZA » SUITE 2340 « OAKLAND, CALIFORNIA 94612-2031

Planning and Building Department ‘ (510) 238-6402
Burcau of Building FAX:(510) 238-2059 -
Building Permits, Inspections and Code Enforcement Services TDD:(510) 238-32549

inspectioncounterioaklandnet.com

R RGN

NOTICE OF VIOLATION

4/25/18
Certified and Regular mail
To: Fong Grant W & May1, Code Enforcement Case No.: 1801330
358Cerro Ct - Property: 1783 28" Avenue (1791 28% Ave)
Daly City CA 94015 : Parcel Number: 25-733-12

Re-inspection Dute/Correction Due Date: 6/5/18

Code Enforcement Services inspected your property on 4/23/18 and confirmed:

[X] that the violations of the Qakland Municipal Code (OMC) identified below are present and nced Lo be addressed as specified
under “Required Actions”. Photographs of the violations are enclosed where applicable. ,

[ that work was performed without permit or beyond the scope of the issued permit and you are receiving this Notice of Violation
because you did not gel the required permit within three (3) days of receiving the Stop Work Order. You must contact the
inspector indicated below before the Re-inspection Date to stop further code enforcement aclion.

L] Investor Owned Program - Per OMC 8.58

[J Foreclosed and Defaulted Froperties - Per OMC 8.54

At this paint, no fees or other charges have been assessed for these violations, To stap further code enforcement action, you are
advised to correct the above violations and contact Inspector Hugo Barron, who is assigned to your case, before the re-inspection date
shown above to schedule an inspection. Your inspector is available by phone at §10-238-6612 and by email at
hbarron@oaklandnet.com.

If the Property Owner Certification is inctuded in this notice you may also complete the form and include plitagraphs of the
carrected violations. ‘ '

Note: If a compluint is filed regarding the sume or similar viotation(s) and it Is confirmed within 24 ionthy Jrom the date of this
nolice au immediate assessment of §1,176.00 will be charged as a Repeat Violation, In addition, if violation(s) remain uncorrected

afier you receive a 30-day Notice of Violation, further enforcement action(s) will include additional ees.
J o

¢ I you do not contnet your inspector to discuss why you cannot comply or if applicable, complete the Property Qwner
Certification form and the re-inspection verifies that all violations have not been corrected; you may be charged for inspection
and administrative costs, which can total $2,665.00, _

*  The City may also abate the violations and charge you for the contracting and administrative cosls, which can also total over
$1,000.00. '

*  Priority Lien fees in the amount of $1,349.00 may be assessed if fees are not paid within 30 duys from the date of the invoice.

- Charges may be collected by recording liens on your propenty und adding the charges lg your property taxes or by filing in

Small Claims Court. ‘

*  The Notice of Violation may be recorded on Your property with associated fees for processing and recording,

March 2018 Nutice of Vinlation
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You have a right to appeal this Notice of Violation. You must complete the enclosed Appeal form and return it with supporting
documentation in the enclosed cnvelope. If Code Enforcement Services does nol receive your written Appeal within the appeal
deadline dated: 6/5/18 you will waive your right for administrative review, Note: Incomplete appeals including, but not limited 10 an
oral notification of your intention to appeal, o written appeal pastmarked but not received by us within the time preseribed or a
written appeal received by us without u filing fee are not accepiable and will be rejegted.

Note: The appeal period may be reduced based on prior nolicing i.e., Courtesy notice, Repeal Violation and the Property Owner’
Certification on record.

If you choose to file an appeal no further action can be taken by Code Enforcement Inspectors until you have had the opportunity to be
heard by an independent Administrative Hearing Examiner pursuant (o the Oakland Municipal Code Section 15.08,380 (B)(3) and a
Final Decision is determined. An appeal will be scheduled within 60 days from the end of the appeal period. A filing fec in the
amount of $110.00 is due at the time of submittal. Payments may be made in person at the Bureau of Building, 250 Frank Ogawa
Plaza, 2! Floor, or by phone by calling 510-238-4774 (Pleasc include the receipt number and date on your appeal). MasterCard
and Visa arc accepted. :

Tnvestor-Owned Residential Propcriy "TM Foreclosed and Defaulted
OMC.8.58 . OMC 851

mmrmms - ot

Administrative/Civil penaltics will be Assessed for failure 10 abate (OMC s . . e

Sections 8.24.020, 1.08.60, 1.12). Penaltics may be assessed forup to 21 doys | Civit penaltics will be Assessed for failure to abate (OMC Sections

at $£,000 a day. You will be notified separutely if penalties have accrucd. 8.24.020.1.08.601,12), Penaltics may be asscssed for up to 21 days at $1,000 2 -
' L day. You will be notified separately il penallics have accrucd

i Nuisance Ahatement Lien (Notice of Violation)

A Nuisanee Abatement Lich may be fifed with the Alameda County

Clerk-Recorder for recordation on tic property title which shalt have the force,

effect and priority of a Sudgment Lien The Nuisance Ahatement Lien may be

foreclosed by an action brought by the City of Oakland Sor o money judpgment.

(Priority Llen) (OMC 8.54.430)
A Constructive notice of the pendeney of  collection action for an
Assessment to oll other intercsted parties shall be eswablished os the
date o lien is recorded by the Alameda County Clerk-Recorder

{Priority Lien) (OMC 8.58.430)
A Cunstructive notice of the pendency of a collection action for an ;
Assessment 1o ofl other intercsted partics shall be established on the
date a lien is wecorded by the Alameda County Clork-Recorder i

Sincerely,
Hugo Barron
Specialty Combination Inspector
Planning and Building Department
Enclosures as applicable;
] Blight brochure [ Residentin! Code Enforcement brochure L) Vehieular Food Vending brochure
O Propeny Owner Certification [} Mold and Moisture hrochure . 1 Pushean Food Vending broehure
[ 1.ead Paint brochure ) Undocumented Dweting Units brachure 3 Smoke Alarms brochure
[ Photographs ‘ ) Stop Wark bruichure {3 Condominium Conversion brochuse
ce:
Administrative Hearing Fees
Filing Fee $110.00 '
Conduct Appeals Hearing Actual Cost Appeal (Fee charged only-if Appellant loses appeal)
Processing Fee v $931.00 .
Reschedule Hearing _ $329.00

Fee Includes 9.5% Records Management Fee and 5.25% Technology Enhancement Fee
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Property Address: 1783 28" Avenue (1791 28 Ave) |

Property Maintenance (Blight) - (Checklist of Violations a

Complaint #: 1801330

ttached)

~~~~~ Description of Violation

Trash, debris, building materials, recyclable items, indoor
furniture, overgrown vegetation. Remove.

Remove

Required Action M

3.24.020.0

Vehicles parked on the rear lawn. Remove B | Remove T lg2i00F3
Building Maintenance (Housing) o o
_Deseription of Violation Required Action | OMC Section
1.« Drawers of kitchen base cabinets do not open/close properly. | Repair in approved manner .| 15.082300

2.- Same receptacles in the living room and bathroom do not work. | Repair in approved manner o _i“§:“08.269.§’

3.- Windows in the bedroom do not open/close properly, | Repair inapproved manner. | 15.08230.0

Zoning

Description of Violation MH

___Required Action

L
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Description of Property Maintenance 'Violations

Property Address; 1783 28th Avenue (1791 28th Ave) Complaint #: 1801330

Property Maintenanice—- OMC 8.24.020

Abandoned building or structure (OMC 8.24.020 A)

O a building or structure which is not occupied, inhabited, used, or secured; u bui lding or structure is unsecured when it is unlocked
or the public can gain entry without the consent of the owner. OMC 8.24.020 )

(] Any partially constructed, reconstructed or demolished building or structure upon which work I abandoned - No valid and carrent

building or demolition permit or no substantial work on the project for six months, OMC 8.24.020 (2)

Attractive Nuisance (OMC 8.24.020 B) .
[ Property which is in an unsecured state so as to potentially constitute an attraction to children, harbor vagrants, criininals, or other

unauthorized persons,

A building or structure which is in a state of disrepair (OMC 8.24.020 C) _ ‘

O Any building or structure which by rcason of rot, weakened Joints, walls, floors, underpinning, roof, ceilings, or insecure
foundation. or other cause has become di lapidnted or deteriorated. OMC 8.24.020 (1) .

[J Awny building or structure with exterior walls and/or roof coverings which ae become so deteriorated as 10 not provide adequate
weather protection and bel likely to, or have resulted in, termite infestation ordry rot. OMC 8.24,02 (2)

[ Buildings or structures with broken or missing windows or doors which constitute a hazardous condition or a potential attraction
to trespassers 8.24.020 (3) Violation Location: [J Front [ Side [ Rear/Backyard '

[T Buildings or structures including but not limited to, walls, windows, fences, signs, retaining walls, driveways, or walkways which
are obsolete, broken, deteriorated, or substantially defaced 10 the extent that the disrepair visually impacts on neighboring
property or presents a risk to public safety i.c. writings, inscriptions, figures, scratches, or other markings referred 1o as “praffii”
and peeling, flaking, blistering, or otherwise deteriorated paint, OMC 8.24.020 (4)

Property inadeguately maintained (OMC 8.24.020 D) Violation Loeation: [J Front O Side O Rear/Backyard

Property which i5 not kept clean and sinitary and free from all accumulations of offensive matter or odor including, but not -
limited 10, overgrown or dead or decayed trees, weeds or other vegetation, rank growth, dead organic matter, rubbish; junk,
garbage animal intestinal waste and urine, and toxic or otherwise hazardous liquids and substances and material - Combustible .
and noncombustible waste materials, residue from the burning of wood, coal, coke, and other combustible material; paper, rags,
cartons, boxes, wood, excelsior, rubber, leather, tree branches, yard trimmings, hay, straw, tin cans, metal minera| matter, glass,
crockery, and dust; animal feed and the products of and residue from animal quarters. OMC 8.24.020 (1)

] Property which constitutes a fire hazard or a condition cansidered dangerous to the public health, safety and general welfare,

OMC 8.24.020(2)

Property which is likely to or does harbor rats or other vectors, vermin, feral pet, or other non-domesticated animal nuisances

OMC 8.24.020 (3) , :

(1 Property which substantially delracts from the aesthetic and economic values of neighboring propertics including, but not Jimited
lo, personal propenty and wares and foodstuf(¥s, premises garbage and refuse receptacles, and commercial and industrial business
activities which are inadequately buffered from any street, sidewalk, or other publicly wafficked area or such buffering which is
inadequately maintained. OMC 8.24.020 (4) and OPC Chapter 17.110
Violation Location: [] Front [0 Side []Rear/Backyard v -

{3 vLandscaping which is inadequately maintained or which is not installed as required by city codes or any permit issued in
accordance with such codes, OMC 8.24.020 (5) Violation Location: 0 Front [J Side O Rear/Backyard

[0 Matter including but not limited to smoke, odors, dust, dirt, debris, fumes, and sprays which is permitted to be transported by
wind or otherwise upon any street, course, alley, sidewalk, yard, park, or other public or private property and which is determined
to be a violation of federal, state, regional, or local air quality regulations. OMC 8,24.020 (6) .

Violation Location: 0 Front [J Side [J Rear/Backyard '

O Property including, but not limited to building facade, window, doorway, driveway, walkway, fence, wall, landscaped planter or
area, sidewalk, curb, and gutter, and edge of street pavement on which din, litter, vegetation, garbage refuse, debris, flyers. or
circulars have accumulated, OMC 8.24.020 (7) Violation Location: 1 Front [J Side (J Rear/Backyard

(O Property on which a swimming pool, pond, stream, or other body of water which is abandoned, unattended, unfiltered, or not
otherwise maintained, resulting in the watcr becoming polluted. OMC 8.24.020 (8)

O

}
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You have a right to ‘appeal this Notice of Violation. You must complete the enclosed Appeal form and return it with supporting
documentation in the enclosed envelope. If Code Enforcemem Services does not receive your written Appeal within the appeal
deadline dated: 6/5/18 you will waive your right for administrative review. Nose: Incomplete appedls including, but not limited 16 an
vral notification of your intention to appeal, a written appeal pustmarked but not received by us within the time preseribed or a
written appeal received by us without u filing Jee are not aceepiable und will he refectad. '

Note: The appeal period may be reduced based on prior noticing i.e., Courtesy notice, Repeat Violation and the Property Owier
Centification on record, :

1f you chaose to file an appeal no further action can be taken by Code Enforcement Inspectors until you have had the opportunity to be
heard by an independent Administrative Hearing Examiner pursuant to the Oakland Municipal Code Section 15.08.380 (BX3)and a
Final Decision is determined. An appeal will be scheduled within 60 days from the end of the appeal period. A filing fee in the

- amount of §110.00 is due at the time of submittal, PPayments may be made in person at the Bureau of Building, 250 Frank Ogawa

, Clerk<Regorder for recordation on the property title which shall have the foree, ! ’ .
| efiect and priotity of'a Judgment Lien “The Nuisance Abatement Lien miay be | ASSessment to off ather interesied partics shall be established an the

 date n liew is recorded b the Alanieda Couniy Cletk-Recorder

Plaza, 2" Floor, or by phone by calling 510-238-4774 (Please include the receipt number and date on your appeal). MasteiCard

and Visa are accepted,

Foreclosed and Defavited ' i
OMC 8.54

* Investor-Owned Residenfinl Property i
OMC8.58 !

TS SRR et sy ~reTem——

Adnumstrative’Civil penattivs will be Assessed fof faiturc to ahate OMC - L L . .

Sections 8 24.020. 1.08.60, 1.12) Penalties may e sscssed for up 10 2) days | Civil penaliics will he Assessed for ailure (o ibitte (OMC Sections

al $1.000 0 day You will be notified separately )f penaltics have acerued 8.24.020 1 08.601,12). Penalties muy be assessed for up o 21 daysat $1,000 1
) duy You witl be natified separately if penaluies have acerued

Nuisance Abatement Lien (Notice of Viola tion)

A Nuwisance Abatement Lien miy be filed with the Alimeda County - o . (l'r'lon'l;: Lien) (OMC 8.54.430) ' .
. A Constructive notice of the pendency of a collection action for an

furéctnsed by un action browght by the City af Oakland for a money judgment | date i fien 15 recorded by the Atameda County Clerk-Recorder

(Priority Lien) (OMC' 8,58.430)
A Construetive notice of the pendency: of o collectsan sction fur an
Assessment 10.all oxler tnerested punties shall be established o the

Sincerely. -~
i s
Hugo Barron
Specialty Combindtion Inspector

Planning and Building Department

Enclosures as applicable:

{3 Biight brochuse L] Residential Code Enforcemyan hnchure O Vehicular Food Vending brochure
D) Propery Owner Centification 23 Motd snd Moisture hrochure L Pashcan Food Vending brochure
[ Lead Paing brochure ‘ L3 Undocumented Dwelling Units brochure [ Smoke Atarmis brochure

1 Phowographs 7 Stwp Work brochure : O Condominium Conversion brachure
Ce:

Administrative Hearing Fees

Filing Fee $110.00 ,

Conduct Appeals Hearing Actual Cost Appeal (Fee charged only if Appellant loses appeal)
Processing Fee $931.00

Reschedule Hearing $329.00

Fee Includes 9.5% Records Management Fee and 5,25 %% Technology Enhancement Fee
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l’mpqﬂy Maintenance (cont’d)

O

O
O

Parking lots. driveways, paths, and other areas used or intended to he used for commercial and industrial business activities
including, but not limited 10, selling, manufacturing, processing, packaging, fabricating, treating, dismantting, processing,
transferring, handling, transporting, storing, compounding, or assembling which are inadequately imaintained and pose arisk of
harm to pisblic health or safety including, but not limited 1o, unpaved surfaces which generate fugitive dust and paved surfaces
with cracks, potholes. or other breaks. OMC 8.24.020 (9) - :

Property on which recyclable materials (goods, vehicles. machinery, applionces, product or article, new or used), are openly
stored (not in an enclosed building). OMC 8.24.020 (10) Violation Location: [ Front [ Side [J Rea r/Backyard
Property which is not securely fenced or adequately lighted to prevent illegal access and-activity related to the dumping of
garbage. waste, debris and litter. OMC 8.24.020 (11) :

Praperty which creates a dangerous condition (OMC 8.24.020 E)

Property having a topography, geology. or configuration which, as a result of grading operations, erosion control, sedimentation
control work, or other improvements to said property, causes erosion, subsidence. unstable soil conditions, or surface or
subsurface drainage problems as to harm or pose a risk of harm to adjacent properties. OMC 8.24.020 (1)

Property where any condition or object obscures the visibility of public street intersectdions to the public so as constitute a hazard
including, but not limited to. landscaping. fencing, signs, posts, or equipment, QMC 8,24.020 (2)

Conditions which due to their accessibility 1o the public pose a hazard including. but not limited to, unused and broken
equipment, abandoned wells, shails. or basements, hazardous or unprotected pools, ponds, or excavations structurally unsound
fences or structures, machinery which is inadequately secured or protected, lumber, trash, fences or debris that may pose a hazard
to the public, storage of chemicals, gas, oil, or toxic or flammable liquids OMC 8.24,020 (3)

Parking, Storuge or Maintenance of Areas Zoned for Residential Use (OMC 8.24.020 )
O Any construction or commercial equipment, machinery, material. truck or tractor or trailer or other vehicle have a weight

O 0O O ooo gag

‘exceeding 7.000 pourids, or recyclable materials, except that such items may be temporarily kept within or upon residential

property for the time required for the construction of installation' of improvements or fucilities on the property, OMC 8.24.020 (1)
Violation Location: OJ Front [J Side [J Rear/Backyard '

Trailers, campers, recreational vehicles, boats, and other mobile equipment for a périad of time in excess of 72 consecutive hours
in front or side yard area, OMC 8.24.020 (2) Violation Loeation: [J Front [J Side O Rear/Backyard

Any parking, keeping or storing of items in the side or rear yard areas shall be either in an accessory building constructed in
accordance with the provisions of this code or in an area which provides for a 5-foot setback from any property line. OMC
8.24.020 (2a) Violation Location: O Front [0 Side [ Rear/Backyard

1500 sy. feet or at least 60 percent of the remaining rear yurd, whichever is less, must be mainained as usable outdoor
recreational space, 8.24,020 (2h) :

No item shall be parked, stored or kept within S feet of any rejuired exit, including existing windows. OMC 8.24.020 I, (2¢)
Any motor vehicle which has been wrecked, dismantled or disassembled, or any part thereof, or any motor vehicle which is
disabled or which may not be operated because of the need for repairs or for any other reason for 2 period of time in excess of 72
hours. OMC 8.24,020 (3) Violation Location: [J Front [J Side [0 Rear/Backyard

Any refrigerator, washing machine, sink, stove, heater, boiler, tank or any other household equipment, machinery, furniture, or
other than furniture designed for outdoor activities, appliances, or any parts of any of the listed items for a period of time in
excess of 72 hours. OMC 8.24.020 (4) Violation Location: [J Front [J- Side O Rear/Backyard

Storing or keeping packing boxes, lumber, dirt and-other debris, except a allowed by this code for the purpose or construction, in
any setback areas visible from public property-or neighboring properties for & period of time in excess of 72 hours. OMC 8.24.020
(5) Violation Location: O] Front [ Side [ Resr/Backyard v ’

No item covered by this section shall be parked, stored, or kept between the fron lot line and the front wall of the facility,
including the projection of the front wall ucross the residential property lot line. except where such item is located in an approved
driveway or approved parking space. OMC 8.24.020 (6) Violation Location; [ Front [J Side [J Rear/Backyard

Activities Prohibited in Areas Zoned for Residential Uses (OMC §,24.020 G)

O 0

Wrecking, dismantling, disassembling, manufacturing, fabricating, building, remodeling, assembling, repairing, painting,
washing. cleaning or servicing, in any setback area of any airplane, aircrafi, motor vehicle, bout, trailer, machinery, equipment,
appliance or appliances. furniture or other personal property. OMC 8.24.020 (1) o

Any owner, leasee or occupant of residential property may repair, wash, elean or service any personal property which is owned,
leased or rented by such owner, lease or oceupant of such property. Any such repairing or servicing performed in any such arcas
shall be completed within a 72 hours period. OMC 8.24.020 ( 12) '

A vehicle or part thereof which is completely enclosed within a building in a fawful manner where it is not visibic from the street
or other public or private property. OMC 8.24.020 (1b)

A vehicle or part thereof which is stored or parked in a fawful manner on private property in connection with the business of 1
licensed dismantler, licensed vehicle dealer or a junkyard which is a legal nonconforming use. OMC 8.24.020 (2¢)

n
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[ ‘rhe use of any irailer, camper, recreational vehicle or motor vehicle for living or sleeping quarters in any place in the city, outside
of a lawfully operated mobile home park or travel trailer park OMC 8.24.020 (2) :

[C] Guests occupyinig a trailer, camper. of recreational vehicle upon a residential premise exceeding 72 hours, OMC 8.24.020 (2a)

[ Trailer, camper, or recreational vehicles shall not discharge any waste or sewage into the city's sewage system exceplt through the
residential discharge connection of the residential premises on which it is parked. OMC 8.24.020 (2b)

Permit Requirement OMC 8.24.020 (1D ‘ C
] Any use of property which does not have all required permits pursuant to city codes or where such permits have expired or been

revoked.
General Conditions (OMC 8.24.020 1)
[ Any condition which is detrimental 1o the public health, safety or general welfare or which constitutes a public nuisance, OMC

8.24.020 (1)
[0 Any condition of deterioration ar disrepair which substantially impacts on the aesthetic or economic value of neighboring

properties OMC 8.24.020 (2)
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OHY OF OAKLAND

250 FRANK HL OGAWA PLAZA o SUILE 2340 OAKLAND, CALIFORNIA 94612-2031

l”[;kmmsy & Buldeny Diepatrinpenst (5100 03N ttny

Fneeiet of Hwbihng _ PANXGS N 35 208y
Buibdivg: Pernats, fropoations atad €ode | nfiteeiment S g e : TR in 235 3054

B price fv o onibet o Ouh Lt Rt v ey

Request for Service: Tenant Complaint

, %‘ TS SRR S e Uit No T Haspection Date:.
Complaint No. {20000 Clespegtor: o 1y o) . PhoneNo,
Complainant’s Nanw: SRR | - Phune No,,
Ownet Mapager: Phone No.

Property Address:

S f

INSPEC TION:

PROPERTY MAINFENANCY Window defects:

X Onamewn segetation, ;i fi'.;_ 1& ‘ (W Luck c‘:r?\..imlm\' VEFENS:
3 hash & debris: i A ‘}l&@é) Facks of light ventilation:
’ Mice rindents roaches;

Lmapproved open slorge : o Roof leaking/damagod:
d- auppmosed pawrking Mz.g.é ¥ 274 &Ef )/L”""{. l‘)mrns.'lswk.s: .

Stattts devhs ruiling:

BUILBING MAINTENANCE ' I sterion walle windows trim,
Bloched exits:
Rar resident manager trequited 16 units o nore)
Fnpermitted wenk- '
inpernutted wonk,
Uislocumented residentiad asit.

Fack of Tnsdeguane ganbuge sery e,

Eleetseal,
Plurinng /
Phimbing feul:

ojied <k tothet;

Building sewer blockage: _

Laek ofidefective heating sy sten,
Nvvkpsieal
Wit &‘(*khng
Others: i
Others' H
CHbers: :ga

Missing/Inoperative smoketaron monoside
detevions:

: L i
o ‘ RARY

W O BRI 5
DR LI G R FI

Suifive tiwdd presenton Sed e o _ ( _
Sev twachure Jor serimedintion gondéhines tHeserpliett eeguired. ¢, Rsdroom woll wnder wimdow . b ceiling)
’ e

' g s L R ) NS ! ; v b
Nute: Itemy identified on this form above are for investigation purpases only, ¥ they are determined to be code

violutiens. they will be spevified in an official Notice of Violation by the inspector,

Complainant Only: 1 eertify that [ have natified the ow ner/nranager of the above identified itemis) and I will allow
the ovwner ov agents with proper notice as governed by State law to enter my unit in order to make all necessary
repiivs,

Sienaivrer 0 ‘ Date: (Lo

Hoger L 00 Fonntc Mt Bt L S ey
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County Assessor Display

County Assessor Dlsplay ' ¥
Assessor Parcel Record for APN 025- -0733-012-00

Page 1 of |

1540

9}

Enter

[Parcel Number: 25-733-12°
Property Address: 1783 28TH AVE, OAKLAND 94601
Owner Name: FONG GRANT W & MAY L T
[Care of: ,
Attention: ‘
Mailing Address: 358 CERRO CT, DALY CITY CA 94015-4087
Use Code: 5118111 1[2‘, IPLE RESIDENTIAL BUILDING OF 5 OR M()RE | f
Recorder Number: 2015- 5-026559
"|Recorder Date: 1/30/2015
Bifeoive Dater|/207015
162:2 :Documem Input /1812015
Deactivation Date: |
Exemption Code: | ] }

Assessor  Property Property  GIS Parcel Alameda
Home _ ; sSeSSments 2t o Parcel 3 : e
Purcel List Assessments Details Map C;oun‘t. Use Codes
Number | ’ Web Site

7018 BDHU oooD 3504 8837

U.. Postal Service™
CERTIFIED MAIL® RECEIPT

Domosm &all Only

FdNG GRANT W & MAY L
358 CERRO ST
DALY CITY CA 94015

 JE01330/1783 28% AVE(175) 28'™ AVE)/04/25/2018/TIAGO JOHNSON
30 of 50

Seec Reverse tor Instructiona

PS Form 3800, ARIH 2018 BS54 7830 12 €00 @3t ?
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SENDER: compLETE THIS SECTION

¥ Complete ltams 1, 2, and 3, '

N Print your name and address on the reverse
$0 that we can return the card to you,

M- Attach this card to the back of the maliplece,

©.....orenthe front if space pormits,

COMPLETE THIS SECTION ON DELIVERY

- ' 01 Agent
X B L] Addresses
B. Recelved by (Prinfed Narng)

TR

1. Artice Addressed to:

FONG, GRANTW. & MARY L.
358 CERRO CT.

DAILY CITY, CA 94015
1600176 / HB / AL / 1/21/16

R Ty

0 5223 6562 44

D: s defivery address different from Hem 17 L Yes
I YES, enter delivery address below: 3 No

&> 8™ Ave

2, Article Number (Transter fram service fabe))

d. Sewica T E) Priotity May Expeops®
DAdultSigmmg DM&WMS‘MNW
gmﬁﬁmmmwm O Rogisterad Mall Rostrictag
DMMMaBRsMﬂadDehﬂy Elﬂahm\mbeblfw»
Collocton Delvery Marchandise

Q
= Ecdbﬂonmwwﬂeﬂww LT Signature Confimation™

| ) : M - L3 Signahwe
7015 0640 0003 538k 0392 ® Restricted Delivery Restricted Defvery
} PS Form 3811.July2015-PSN7530-02-000-9053 : ' Domestic Retum Receipt
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CITY OF OAKLAND

250 FRANK H. OGAWA PLAZA = SUITE 2340 = OAKLAND, CALIFORNIA 94612-2031

Planning and Building Department
Bureau of Building
Building Permits, Inspections and Code Enforcement Services

www.oaklandnet.com

_RIns

Tox Fong Grant W & May L

NOTICE OF VIOLATION

358 Cerro Ct Property: 1783 28" Av
Daily City CA 94015 o + Parcel Number: 25-733-12
Re-inspection Date:2/22/16

|

'Code Enforcement Services inspected your property on 1/20/16 and confirmed:

. {that the violations of the Oakland Municipal Code (OMC) marked below are present.

[J that work was performed without permit or beyond the sco
because you did not get the required permit within three (3
inspector indicated below before the Re-inspection Date to

aPtiotoT A A0escrip (Tonzof.V iolation BoER o oy IR

R

. (510) 238-6402
FAX:(510) 238-2959
TDD:(510) 238-3254 R

Certified and Regular mail

Code Enforcement Case No.: 1600176

pe of the issued permit and you are receiving this Notice of Violation
) days of receiving the Stop Work Order. You must contact the
stop further code enforcement action.

0 Ao S R Y OM G IS aCtonT e T 7

Property Maintenance

Yes [Property inadequalety maintaned. not kept clean and sanitary, that Rear yard 8.24.020.D
contains trash, debris, recycables items, indoor furniture. garbage,
Remove. .
Building Maintenance (Code)
Yes L.- Windows have been changed without permit. Obtain planning and 15.08.140,
building approval,permits and" inspections. 15.04.03,
. 15.04.015.C

Notice of Violation
Page fof'3
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Naotice of Violation
Pape 20f 3 ‘

[y

Al this point no fees or other cha rges have been assessed for these violations. To stop further code enforcement action, you are
advised to correct the above violations and contact Inspector Hugo Barron, who is assigned to your case, before the re-Inspection date
shown above to schedule an inspection, Your inspector is available by phone at § 10-238-6612 and by email at .
hbarron@oaklandnet.com,

If the Property Owner Certification is included in this notice you may also complete the form and include photographs of the
corrected viofations. : ‘

1f you do not contact your inspector to discuss why you cannot comply or if applicable, complete the Property Owner Certification
form éand the re-inspection verifies that all violations have not been corrected, you may be charged for inspection and administrative
costs, which can total $2,665.00. The City may also abate the violations and charge you for thie contracting and administrative Ccosts,
which can also total over $1,000.00. In addition, Priority Lien fees in the amount of §1,926.00 may be assessed if fees are not paid
within 30 days from the date of the invoice. Charges may be collected by recording liens on your property and adding the charges to
your property taxes or by filing in Small Claims or Superior Court.. Furthermore, this Notice of Violation may be recorded on your

property,

You have a right to appeal this Notice of Violation. You must complete the enclosed Appeal form and return it with supporting
documentation in the enclosed envelope. If Code Enforcement Services does Rot receive your written Appeal within 30 days of the
date of this notice, you will waive your right for administrative review. Note: Incomplete appeals including, but not limited 10 an oral
notification of your intention to appeal, a written appeal postmarked but not received by us within the time prescribed or o written
appeal received by us without a filing fee are not acceptable and will be rejectad,

If you choose to file an appeal no further action-can be taken by Code Enforcement Inspectors until you have had the opportunity to be
heard by an independent Administrative Hearing Examiner pursuant to the Oakland Municipal Code Section 15.08.380 (B)(3) and a
Final Decision is determined. An appeal will be scheduled within 60 days from the date the appeal was filed. A filing fee in the |
amount of $110.00 is due at the time of submittal, Payments may be made in person at the Bureau of Building, 250 Frank Ogawa
Plaza, 2™ Floor, Cashiering Section or by phone by calling 510-238-4774 (Please include the receipt number and date on your
appeal). MasterCard and Visa are accepted. : )

Sy hLTR TRAL T e TG A T o G T i e e vl A TR AT T
S A Y P Ty WYY ‘" Administiativé Hearin 'Fees S AT N e T
Ty F 50 s O 0w LA e e R PRI LR
NP ENIT SR K O e gprve iy s o 5
3T A" e, Fillng Fee - 7 o050 a0 " 7 810,00 R N
- o Y o e B

3 eal (Féeich

, N . - LRy . P T iy RS P P T L, 3,
CEAL m i g CondiigtAppeals:Héd . sActual Cost'Appeal,
X SRR & [ D) ., 3":3 9‘31. 00;?&:':’_,‘:-,‘_‘:’&‘.’.“ N

o ekt FOLO0RZ P ety 2

ol S i RR o IR RSN "
I T2k s Processing Rées'. » " ) .
e . e VoE Ry P IS F e Al T ST of RN MEIR R o
LU et R Reschiedule Hea ring ey ATy ',-S.~329.Op.$;-‘-:4'-,=..§ B R TR SNSRI AT TR
S T R O I R R L T A TR N AN A s T e K 2 I LR R L)
- ‘,u.::t. r “ :u'\.\.' i~ T -}: ._’3'9':“ - T‘é..:':ag.p" T }\;ﬁ,ﬁ' \:_‘.‘}p 3 '?:_‘?\C [ '.?:..:; Y ‘if," ‘_1‘}: L X B ‘5“;} - .‘_?,'.;...ﬁik ..v;f\ oy \Bt; Ve

IR A T del oo T C, PPAT S (AL LI
vaved e N | FeesInélide 9.5%§Récords'ff§an‘agemem'l?‘ee:d‘ndfs.‘ﬂ‘y T

gl e, S SLUTLIRE N Rt
hitologs Eniiin enient:Fee, 5y

Sincerel

Hugo Barrgh
SpecialtwCombination Inspector
Planning and Building Department

Enclosures as applicable:

[ Blight broghure » [ Residential Code Enforcement brochure . [ Vehicular Food Vending brochure
Property Owner Cenification L] Mold and Maisture brochure D Pushean Food Vending brochure
Lead Paint brochure . [3 Undocumented Dwelling Units brochure 3 Smoke Alarms brachure
3 Photographs [J Stop Wark brochure O Condonsinium Conversion brochure
July, 2015

Scan to: Code Enforcement-Chranology-Abatement Activities
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cc: 3 of3

CITY OF OAKLAND
250 FRANK H, OGAWA PLAZA SUITE 2340 » il T 2,
OAKLAND, CALIFORNIA 94612-2031 .. ~' R 4y e NTeRe s S
Planning and Building Department . " Review the propeny addrcas and owner: .
: _ i xnformauon shown at.the leﬁ and make any
Bureau of Building necessary corrcctlonsv - . e e
www.gaklandnet.com il o r2 lf appllcablc, before the. Rc mspccllon‘dale "‘;M

2

o‘"

1
»

PROPERTY OWNER CERTIFICATION

CORRECTED OR REMOVED VIOLATIONS

; -'Facs:mllc. 510/238»2959 Vi
ik e Mall' "‘ 'Clty.oankland S

1 17 h o
Property: 1783 28" Av , , ;a ¥ .-wzﬁ* Burcauof Buxldmg‘; “.";w

Parcel no, 2573312 ' 2*}- ‘250 Tk H iOpsyia Plaza Sifite 2340‘
Case no: 1600176 1 ",' " i {:-, (Enyelope enclosedy no.postage requu’e e

Owner: Fong Grant W & May |,
Courtesy Notice date:

Re-ihspection date:

! certify that I have corrected the Jollowing violations identified in the Notice of Violation | received from the City of Oakland:

showq at, the |eﬂ,f complctc aid. retu;n l!m sxgned o

:, form! \_V.Lh gl photographs‘of your property 9 9';“
] &;3:"

5 Oakland GAL 94612-2031, Sy 5 -'?

A

Property Owner Certiﬁéation

Print Name (print) | Date

Property Owner Signature
Day time telephone ) E-mail:

Return to:

July, 2015 . i
Scan to; Code Enforcemeni-Chronology-Abatement Activities
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County Assessor Display | (0|7 2
Assessor Parcel Record for APN 025- -0733-012-00

[Parcel Number: ~ |25.733-12 l
[Property Address: 1783 28TH AVE, OAKLAND 94601
-[Owner Name: _|[FONG GRANT W & MAY L o
(Care of: ]
Attention: .
Mailing Address: 358 CERRO CT, DALY CITY CA 94015-4087
Use Code: MULTIPLE RESIDENTIAL BUILDING OF 5 OR M MORE
, UNITS.
Recorder Number: 12015-026559
Recorder Date: 1/30/2015
"[Mailing Address '
- |[Effective Date: 1/30/2015 _
l.ast Document Input - 3/18/2015
Date:
Deactivation Date: o N
" [[Exemption Code:
Enter
Alameda
Assessor  Property Property  GIS Parcel R
Home Parcel List Assessments Details Map vflloguég_ . Use Codes
Number ' ' Yeb sie

http //revﬁlesvr/countydxsplay/dlsplay assessor. record.asp"apnB

|

U.S. Postai Service™
CERTIFIED MAIL® RECEIPT

Domestic Maif Onty

OL40 0003 kaas HELF]

T FONG, GRANT W. & MARY L.
&5~ 358 CERRO CT.

DAILY CITY, CA- 94015

_ 1600176 / HB / AL/ 1/21/16

LrTrv—

PS fForm 3800 Apm 2015 PSN 753002000647 .-~ See Reverse for Instruttions

=025 073301200
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CITY OF OAKLAND

, : COMMUNITY AND ECONOMIC DEVEL OPMENT AGENCY
BUILDING SERVICES DEPARTMENT, 250 FRANK H. OGAWA PLAZA 2" FL., OAKLAND, CALIFORNIA 84612
Phone ((510) 238-6402 Fax: (510)238-2263 TDD: (510) 238-3254

September 16, 2010

Certified and regular postage

Joseph S. Martinez ,

1814- 28" Avenue
Oakland, CA 94601-2454

Subject: 1783- 28™ Avenue
APN: 025-0733-012-00 ‘
Soft-Story Seismic Screening Program

Dear Oakland Property Owner;

Ground-floor garages and commercial space have large openings in bearing walls (soft-story) which can cause
major structural damage or collapse during an earthquake. The new Sofi-Story Seismic Screening Program
does not require that a building be structurally retrofitted.

The City has made a preliminary determination from the Alameda County Assessor’s records that your building
may have a sofi-story. If your building is not exempt from Chapter 15.26 (please see the attached Frequently
Asked Questions), yoy are required to submit the attached seismic screening form within the next six (6)
months. The building measirements in the form must be completed by a home inspector, contractor, or

engineer.

If you have further questions, you may contact us by telephone at 510) 238-6402 or by facsimile at 510) 238-
2263, ' :

Sincerely,

RAYMOND M. DERANIA
Deputy Director - Building Official/City Engineer

Attachments

40 0f 50
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U.S. Postal Service ..

CERTIFIED MAIL.. RECEIPT

g (Dornestic Mail Only; No Insurance Co verage Provided)
. g For delivery (nfacmatian visit aur webisite gt WIWVLABDG.COM,
sl OFFICIAL
o .
m Postege | $
3
Certified Foe
i Pastmark
=] Rotum Reenipl Foe
O (Endoreemont Rezllred} . Here
n >
Ragtrictod Dokvary F
o {Endorgament Reqzlre?(? .
o
4 TolmlpP }
- Joseph S. Martinez —
2 1814- 28th Avenue .
E Oakland, CA 94601-2454

22¢ Heverse ol NEtTuctions
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SENDER: COMPLETE THIS SECTION

COMPLETE THIS SECTION ON DELIVERY

. Complete Hems 1, 2, and 3. Also complete ﬁ Signature 4 (
ltem 4 if Restrioled Delivery is desired. < D Agent
B Print your name and address an the reverce B \As-. [ Addressea
50 that we can retum the card to you., C..pemN of Deflvery
B Attach this card fo the back of the mallpists, ] 09
oL 20 1ho ront ¥ spaca permits. D:-48 dellvery address difforont from tem 17 'C) Ve
.. Article Addressed fo: it YES, enter deiivery address below: I No
1783 A8Y A
) 181423 Ave.
Martinezh Joseph 8 _
- 1
1814 28" Ave. 3 Soviaipa
Oakland, CA 94601 03 Certifled Mah gExnrasaMaH
3 Reglstered Retum Raceipt for Metchandise
0902467/HP/mlp/nta OinswedMat O 0.0,
) 4 Restrictad Deiivery? (Extra Foe) Tl ves
2. Article Number
(Transter from service fabed) 7008 3230 000) 1158 L7158
PS Form 3811, February 2004 ”"Dumsﬂcﬂammneoebt 102506-02-M-1840
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‘Community and Economic Development Agency
PN Building Services
CIVY of DAKLAND 250 Frank H. Ogawa Plaza, 2™ Floor
CeveiomEn sty ‘ ~ Oakland, California 94612
‘ (510) 238-3381

NOTICE TO ABATE

To: Martinez Joseph S : Date: 5/1/09

1814 28™ Ave Complaint#: 0902467
Oakland, CA 94601 ‘ Property Address: 1783 28" Ave Unit # 1785

APN: 025-0733-012

An inspection of your property was made on 4/30/09, ' :
Attached is a List of Violations which must be corrected within the required time frame and in
accordance with the codes and regulations of the City of Oakland. Failure to comply with this order
by the compliance due dates(s) for noted hazards (*), Non Hazards, may result in Feinspection fee
charges, all required enforcement costs, permits and related fees. Substandard action may also be

taken to vacate the premises should conditions warrant,

Note: -You or your agent must be present at the scheduled re-inspections. Should you or your agent
not keep the appointment or the work is not performed and accessible for inspection you will be billed

The first Fee Charged Reinspoction is scheduled below. Morning appointments are from
9:00 a.m. to 12:00 p.m. Afternoon appointments are from 12:00 p.m. to 3:00 p.m. Reinspections made
after the compliance due date will be fee-charged at $360.00* per re-inspection until compliance is

- achieved:

Compliance Due Date: 5/29/09
‘By: Hai Pham :
Specialty Combination Inspector
Building Services, Inspection Services Unit
Phone No.: (510) 238-3889

First Fee Charged Re-inspection Date: 5/29/09
MomingX  Afternoon

Second Fee Charged Reinspection: 6/22/09
“"MomingX  Afternoon

Attachment
*Plus 9.5% Records Management Fee and £.25% Technology Enhancement Fee

Rev July 08

43 of §0
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Notice to Abate

Property Address: 1783 28" Ave Unit # 1785 Date; 5/1/09

LIST OF VIOLATIONS

** Hazardous condition requiring immediate correction
* Serious condmons sermusly affecting habitability.

.wem,w .ﬁf*’ A L B O o itk w;ﬂ :
™ ?fv‘ M i WF R e f" “’ Jifé } A H‘ﬂwz
The showerhead is not working properly. Repalr/Replace.
1. 15.08.050
15.08.230D
The shower door lock is damaged. Repair, OoMC
2. 15.08.050
The baseboard tiles in the bathroom have separated from the | OMC
3. wall. Restore, 15.08.050
L The exhaust fan cover in the kitchen is missing, Restore, | OMC
4. 15.08.050
The floor vinyl in the Kitchen is damaged. Repair/Replace, OMC
5. 15.08.050
The corner tile of countertop in the Kitchen is niissing. Restore. OMC
6. 15.08.050
The electrical receptacles covers in the living room are missing, oMC
7. Restore, : 15.08.050
B The wall furnace does not operate. Repair, oMC
8. ' 15.08.260A

44 of 5D
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7 'The entry door lock is luose, Rebair. . OMC

9 15.08.050
: The security door screen is damaged and protruded out, OoMC

10 Repair/Remove, 15.08.050

Failure to comply will result in substantial fees and penalties.

Certain areas were not open for inspection. Any violations or deficiencies subsequently identified shall

become a component part of this report and shall be corrected in an approved manner.

45 ofgso
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U.S. Postal Service.

CERTIFIED mAIL.. RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)

?L5

For delivry inioraﬁcn visit our websita at www.usp.om.g‘
OFFICIAL USE
| Postags | $
Cortifiad Fea
R - Postmark
(Emmm , | Hers

Rostrictad Delivery Fi
(Endomame?len?tzlm%?

Tolal Po .
Martinez Joseph §

o 181428™ pye
wross Oakland, CA 9460;
[~ 0902467/HP/mlp/nta """"

7008 3230 0OOL 1158 L
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City of Oakland Rent Adjustment Program

Tenant Evidence Submission

Exhibit C
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( .
CITY OF OAKLAND

DALZIEL BUILDING « 250 FRANK H. OGAWA PLAZA. SUITE 5313 - OAKLAND.

Housing and Community Development
Department Rent Adjustment Program

CA Relay Service
| HEARING DECISION
CASE NUMBER: T18-0311 Cervantes v. Fong
'PROPERTY ADDRESS: 1?91 28t Avenue, Oakland, CA
DATE OF HEARING: June 3, 2019
DATE OF DECISION: October 3, 2019
APPEARANCES: Xavier Johnson, Attorney for Tenant

Luis Ayala Cervantes, Tenant
Maria Amezquita, Tenant
Abigail Romero, Interpreter
May Fong, Owner

SUMMARY OF DECISION

The tenant’s petition is partly granted.

CONTENTIONS OF THE PARTIES

On June 12, 2019, the tenant filed a petition contesting two (2) rent increases, and
alleging that her housing services have decreased. The basis for the tenant’s petition
includes the following:

The CPI and/or banked rent increase notice | was given was calculated
incorrectly;

The increases exceed the CPI Adjustment and are unjustified or are greater
than 10%;

| received a rent increase notice before the property owner received
approval from the Rent Adjustment Program for such as increase and the
rent increase exceeds the CPI Adjustment and the available banked rent
increase;

No written notice of Rent Program was given to me together with the notice
of increases | am contesting;

The property owner did not give me the required form “Notice of the Rent
Adjustment Program” at least 6 months before the effective date of the rent
increases;

000088

(\_

TEL (510)238-3721
FAX (510)238-6181
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e The increase | am contesting is the second increase in my rent in a 12-
month period;

o There is a current health, safety, fire, or building code violation in my unit,
or there are serious problems with the conditions in the unit because the
owner failed to do requested repair and maintenance; '

o The owner is providing me with fewer housing services than | received
previously or is charging me for services originally paid by the owner; and

e The proposed rent increase would exceed an overall increase of 30% in 5
years.

The owner filed a timely response denying the allegations.
THE ISSUES
(1) When, if ever, did the tenant receive the form Notice to Tenants (RAP Notice)?
(2) Are the contested rent increases valid?
(3) Have the tenant's housing services been decreased and, if so, by what

percentage of the total housing services that are provided by the owner?

EVIDENCE

Rent History and RAP Notice

On her petition, the tenant stated that she moved into the subject unit in August
of 2015, at an initial monthly rent of $945.00. She did not sign a lease at that time but
paid rent directly to the owner. On August 24, 2017, the tenant signed a written lease
for the subject property effective September 1, 2017." The lease states that the tenant's
rent shall be $1,233.00 for the first three (3) months and will increase to $1,400.00 in
December of 2017. The tenant testified that she paid $1,233.00 in rent monthly for
September, October, and November of 2017. In December of 2017, the tenant began
paying $1,200.00 in rent monthly instead of the increased amount of $1,400.00. The
tenant testified that she began paying $1,200.00 because she found out that she was
paying more than other tenants in the building. The tenant is still paying $1,200.00 in
rent monthly.

The tenant further testified that the 2017 lease was negotiated in Spanish, with
the tenant’s minor son serving as an interpreter, but the tenant was only provided the
written lease in English. The tenant also testified that she first received the RAP Notice
on August 24, 2017, at the time she signed the lease.? The RAP Notice was provided
to her in English and in Spanish. Finally, the tenant testified that she signed the 2017
lease under duress, because the owner told her that if she did not sign it, the owner
would evict them because there were too many people living in the unit. The tenant
testified that there are two (2) adults, and five (5) minor children living in the unit.

! Exhibit 1
2 Exhibit 1
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The owner testified that she received a text from the tenant'’s son in August of
2017, requesting a lease under the tenant’'s name. It was only at that time that she
realized that the tenants did not have a lease for the property. She also found out that
there were seven (7) people living in the unit. That is a fire hazard, so the owner told
the tenant that she could only have three (3) people living in the unit. The owner also
told the tenant her rent would be increased because there were so many people living in
the unit. Finally, she testified that both parties came to an agreement that the rent
would be $1,233.00 for the first three months after the lease was signed and would
increase to $1,400.00 in December of 2017. The owner testified that the tenant has
paid $1,200.00 in rent monthly instead of the increased amount of $1,400.00.

Decreased Housing Services

With the petition, the tenant submitted a list of decreased housing services. The
parties testified as follows regarding the tenant’s list of decreased housing services.

Electrical Wiring: The tenant testified that some of the electrical outlets were
broken. Sparks came out if anything was plugged into the outlets. She first noticed this
issue shortly after moving into the unit, in August of 2015. She complained about the
electrical outlets to the maintenance worker, Mateo, on three or four occasions over the
years but nothing was done. The City of Oakland Code Enforcement Services did an
inspection of the unit on April 23, 2018, and issued a Notice of Violation on April 25,
2018.3 The Notice of Violation cited a code violation for the electrical outlets in the living
room and bathroom. In response, the owner completed repairs and Code Enforcement
records show that the violation was abated on July 6, 2018.4 The tenant testified that
she has not had any issues with the outlets since July of 2018.

The owner testified that she did not receive notice of this issue until she received
the Notice of Violation dated April 25, 2018. She never received a verbal or written
complaint from the tenant. In response to the Notice of Violation, she completed the
necessary repairs and the violation was abated as of July 2018.

Windows: The tenant testified that the windows in the bedroom do not open
completely and the window in the living room is not installed properly. She noticed this
issue when she first moved into the unit. She complained to Mateo, the maintenance
worker, about this issue multiple times. The Notice of Violation dated April 25, 2018,
cited a code violation for the windows, stating that the “windows in the bedroom do not
open/close properly”. In response, the owner completed repairs and Code Enforcement
records show that the violation was abated on July 6, 2018.% The tenant testified that
she has not had any issues with the windows since July of 2018. '

Mold in Bathroom: The tenant testified that there is mold in the bathroom,
specifically around the sink and bathtub. She uses Clorox to clean the mold but it keeps

3 Exhibit 3
4 Exhibit 3
5 Exhibit 3
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returning. She complained to Mateo about the mold when she first moved into the unit
but nothing has been done. The tenant submitted photographs of the mold.®

~ The owner testified that she never received notice of the mold prior to the filing of
the petition. Further, mold was not cited in the Notice of Violation dated April 25, 2018.7

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do
not open and close properly. The drawers get stuck because they do not fit properly
into the cabinets. She complained to Mateo, the maintenance worker, about this issue
approximately a year after moving into the unit. Mateo sanded the drawers but they still
got stuck. The Notice of Violation dated April 25, 2018, cited a code violation for the
kitchen drawers. Code Enforcement records show that the violation was abated on July

6,2018.8

Splitting of Utilities: The parties did not provide any testimony on this issue,
therefore, this claim is dismissed.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

_Invalid Rent Increases

The Rent Adjustment Ordinance states that an owner seeking a rent increase in
excess of the CPI Rent Adjustment or available banking must first petition the Rent
Program and receive approval for the rent increase before the rent increase can be
imposed®. Any rent increase not based on the CPI Rent Adjustment or Banking that is
not first approved by the Rent Adjustment Program is void and unenforceable.™

In this case, the contested rent increases exceed the CPI Rent Adjustment and
available banking. The owner failed to petition the Rent Program to receive approval for
the rent increases built into the 2017 lease before imposing the increases on the
tenants. Therefore, the contested rent increases are void and unenforceable as a
matter of law. The monthly rent remains $945.00, the rent amount prior to the rent
increases imposed in the 2017 lease. Since the tenants have paid a portion of the rent
increases, they are owed restitution for rent overpayments as outlined in the Table
below.

Although the tenant acknowledged receiving the RAP Notice in August of 2017,
the timeliness requirements outlined in the RAP Notice only apply to rent increases
based on the CPI, banking, or other claims such as decreased housing services, code
violations etc. The timeliness requirements do not apply to rent increases that are void
and unenforceable as a matter of law.

6 Exhibit 4
7 Exhibit 3
8 Exhibit 3
90.M.C. §8.22.065(A)
100, M.C. §8.22.065(A)
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Timeliness of Decreased Housing Service Claims

The Oakland Rent Ordinance provides that for a petition claiming decreased
housing services:

a. If the decreased housing is the result of a noticed or discrete change in
services provided to the tenant, the petition must be filed within ninety days of
whichever of the following is later:

i. The date the tenant is noticed or first becomes aware of the decreased
housing service; or
ii. The date the tenant first receives the RAP Notice.

b. If the decreased housing is ongoing, the tenant may file a petition at any
point but is limited in restitution for ninety (90) days before the petition is filed and to the
period of time when the owner knew or should have known about the decreased
housing service.'! ‘

Therefore, the tenant's restitution for any decreased housing services shall be
limited to March of 2018, ninety (90) days before the petition filing date of June 12,
2018.

Decreased Housing Services

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services
is considered to be an increase in rent'2 and may be corrected by a rent adjustment.”
However, in order to justify a decrease in rent, a decrease in housing services must be
either the elimination or reduction of a service that existed at the start of the tenancy, or
one that is required to be provided in a contract between the parties, or a violation of the
housing or building code which seriously affects the habitability of the tenant’s unit.
Further, an owner must be given notice of a problem, and a reasonable opportunity to
make repairs, before a claim of decreased housing services will be granted.

Additionally, the tenants have the burden of proof with respect to each claim.

Electrical Wiring: The tenant testified credibly that some of the electrical outlets
were broken and she notified Mateo, the maintenance worker, about this issue multiple
times. Mateo is an agent of the owner, and therefore, notice of this issue is imputed
onto the owner. Further, the Notice of Violation dated April 25, 2018, cited a code
violation for the electrical outlets in the living room and bathroom. Code Enforcement
records show that the violation was abated on July 6, 2018.

This claim affects the habitability of the unit and the tenant is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

11 0.M.C. Section 8.22.090(A)(3)
120, M.C. Section 8.22.070(F)
13 0.M.C. Section 8.22.110(E)
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Windows: The tenant testified credibly that the windows in the bedroom do not
open completely and she notified Mateo about this issue multiple times. Further, the
Notice of Violation dated April 25, 2018, cited a code violation for the windows, stating
that the “windows in the bedroom do not open/close properly”. Code Enforcement
Records show that the violation was abated on July 6, 2018.1 '

This claim affects the habitability of the unit and the tenant is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

Mold in Bathroom: The tenant testified that she complained about mold in the
bathroom to Mateo when she first moved into the unit. However, mold was not cited in
the Notice of Violation dated April 25, 2018. The tenant has failed to sustain her burden
of proof regarding the mold and compensation for this claim is denied.

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do
not open and close properly. Further, the Notice of Violation dated April 25, 2018, cited
a code violation for the kitchen drawers. Code Enforcement Records show that the
violation was abated on July 6, 2018.

This claim affects the habitability of the unit and the tenant is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

VALUE OF LOST SERVICES
Service Lost From To Rent % Rent Decrease No. Overpaid
Decrease /month Months
Electrical 1-Mar-18  1-Jul-18 $945 2% $ 18.90 5 $ 94.50
Outlets
Windows 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 3 94.50
Drawers 1-Mar-18 1-Jul-18 $945 1% $ 9.45 5 $ 47.25
| TOTAL LOST SERVICES $ 236.25
OVERPAID RENT
Max :
Monthly Monthly Difference per No.
From To Rent paid Rent month Months Sub-total
1-Sep-17 1-Nov-17 $1,233 $945 $ 288.00 3 $ 864.00
1-Dec-17  1-Oct-19 ~ $1,200 $945 $ 255.00 23 $ 5,865.00
TOTAL OVERPAID RENT $ 6,729.00
14 Exhibit 3

6
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RESTITUTION

MONTHLY RENT $945

TOTAL TO BE REPAID TOTENANT $ 6,965.25

TOTAL AS PERCENT OF MONTHLY RENT 737%
AMORTIZED OVER MO. BY REG. IS

MONTHS BY HRG. OFFICER IS 290.22

1 Petition T18-0311is partly granted.

2 The 2017 rent increases are invalid. The tenant's base rent remains
$945.00. ,

The tenant is entitled to restitution for rent overpayments and past decreased
housing services in the amount of $6,965.25. The restitution shall be
amortized over twenty-four (24) months. The tenant's rent from November
2019 to October 2021 is $654.78. In November of 2021, the tenant's rent will

revert to the base rent of $945.00.

4 The remaining claims of decreased housing services are denied.

Right to Appeal: This decision is the final decision of the Rent Adjustment

Dated: October 3, 2019

Program. Either party may appeal this decision by filing a properly completed appeal
using the form provided by the Rent Adjustment Program. The appeal must be received
within twenty (20) days after service of the decision. The date of service is shown on
the attached Proof of Service. If the Rent Adjustment Office is closed on the last day to

file, the appeal may be filed on the next business day.

Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE
Case Number T18-0311

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, Sth Floor, Oakland, California, addressed to:

Documents Included
Hearing Decision

Owner

May & Grant Fong
358 Cerro Court
Daly City, CA 94015

Tenant

Maria & Luis Cervantes
1791 28th Avenue
Oakland, CA 94601

Tenant Representative

Xavier Johnson, Centro Legal de la Raza
3022 International Blvd Ste. 410
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on October 03, 2019 in Oakland, CA.

)/ —

A\ (4

Raven Smith

Oakland Rent Adjustment Program
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CITY OF OAKLAND

nh:
RENT ADJUSTMENT PROGRAN'|
250 Frank Ogawa Plaza, Suijte 5313
Oakland, CA 94612

(510) 238-3721

explain the math/cleyi
2) Appealing the decision for one of the grounds below (required):

b)

)

d)

Rev. 6/18/2018

Tppeliant’s Name

May Fong

Proper

ty Address (Include
1791-28th A

Appellant’s Mailin
8 Cerro Court,

Name of Representative (if any)

{2 Owner O Tenant

Unit Number)
venue, Oakland, Ca 94601

g Address (For receipt of hotices)
Daly City, Ca 94015

Case Number
T18-0311

Date of Decision appealed
October 3, 201g

Represents tive’s Mailing Address (For notices)

wuf . )
1) There are math/clerica] €rrors that require the Hearing Decision to pe updated. (P/egq, cleagly S

cal errors, )

00 The decision s Inconsisten¢ with decisions issued by other Hearing Officers, (7, your explanation,
You myst identify the Prior inconsistens decision qng explain how the decision js inconsistent )

12 The decision violates federal, state o local law, (In your explanation, You must provide 4 detailed
Statement qs 1o what law s violated,)

{2 The decision js not supported by substantia] evidence, (7, Your explanation, You must explain why
the decision i notsy TS STTTEANA " Tound in the case record)

j ) ne (510) 238-3721.
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8) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
denied a fair return and attach the calculations supporting your claim.)
h)  {Z Other. (In your explanation, You must attach a detailed explanation of your grounds for appeal,)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent

Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).

Please number attached pages consecutively. Number of pages attached: . '
*Please listen to only the section of testimony on the audio day of hearing.

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on October 8 , 2019

Iplaced a copy of this form, and all attached pages, in the United States mai] or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each Opposing party as follows:

[ Name
Address

City. State Zip

Luis Cervantes AND Maria Amezquita

1791-28th Avenue

Oakland, Ca 94601

Name
Address
Citv.S Zi

& 10/8/19

SIGNATURE of APPELLANT or DESIGNATED REPRESEN TATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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T18-0311 APPEAL EXPLANATION

1) The hearing officer calculated the rent incorrectly. The rent for tenants Cervantes and

2)

Amerzquita was $1400 as per signed lease in Exhibit A. The application for habitability
issues is also incorrect. The electrical issues was due to the tenants’ overloading the
circuits with expansive outlets with overloading appliances. Please see attached
Exhibit B. This caused shortages and dangerous circumstances and is due to the
overcrowding of the unit 1 bedroom unit. The hearing officer calculated the decreased
housing from March 2018 to July 2018. She has to put into account that the Owner was not
made aware of any problems until receiving notice regarding the issues from code enforcement
in or about May 2, 2018. Owners are allotted a reasonable time period to make repairs.
Electrical and cabinets were repaired on May 82018. Window Repairs were completed June
1, 2018 due to ordering of windows. Please see attached receipts and email with the Code
Enforcement Inspector. Please see attached Exhibit C. The hearing officer did not
adhere to the decrease housing clause. [an owner must be given notice of a problem, and a
reasonable opportunity to make repairs, before a claim of decreased housing services will
be granted] These were all repaired within a reasonable time period which is exactly a day
after receiving notice repairs had been made with exception of the windows that needed special
ordering; therefore, there should be no compensation for decreased housing. The issues were
abated in July only because the inspection for the unit was scheduled for July.

d) The decision violates Ca state law 2007 California Civil Code Article 2. Rental Agreement
CA Codes (civ:798.15-798.23.5) CIVIL CODE SECTION 798.15-798.23.5. Tenant Luis
Cervantes AND Maria Amezquita attempts to claim they should takeover the rent amount set
at the original tenant lease. Nazana Nevarez was the original tenant that signed a valid lease
with previous landlord on May 30, 2012. Please see attached Exhibit D. Owner May Fong
purchased property January 30, 2015 and sent notices to existing tenants of new ownership
information along with RAP information to the original authorized tenant. Please see attached
Exhibit E. .
Nazana Nevarez subletted the unit to Luis Cervantes and Maria Amezquita without my
approval or consent which is a breach of lease terms. Please see highlighted section regarding
Subletting. It states the following: '
[Tenant will not sublet any part of the Premises or assign this agreement without the prior
written consent of Owner. The named Tenants are the only "Original" Tenants. No person
other than the named Tenants will be permitted to regularly or continuously use or occupy
the Premises unless all of the following conditions are met: 1) Tenant notifies Owner in
writing, signed by every Tenant, stating a request to have a new person occupy the
Premises; 2) said prospective occupant completes and gives to Owner Owners rental
application; 3) Owner approves of the prospective occupant's creditworthiness and
references from prior landlords; and 4) the new occupant signs Owner's Change of Tenant
Agreement for such occupancy before occupying the Premises, which agreement will
include a provision that the new occupant will abide by and perform all the obligations of
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this Agreement. The rent for the Premises may be raised to market rates when the last
Original Tenant(s) moves from the Premises.

In the event that Owner consents to any sub-tenancy, is hereby agreed that the Original
Tenant may not charge more to the sub-tenant(s) than that proportional share of the rent
which is being charged by and paid to Owner.

No action or inaction or acceptance of rent or knowledge on the part of Owner will be
deemed to be a waiver of the provision of this Section on the part of Owner and will not be
deemed an approval of any person as a "sub-tenant" for any purpose.]

Owner May Fong was totally unaware that Luis Cervantes and Maria Amezquita were illegal
subtenants that moved into premises without authorization until the text sent by Luis Cervantes
8/18/17 as stated at the hearing. Please see attached Exhibit F. Original tenants were given proper
notices with RAP notices. Please see attached Exhibit E.

When Owner was made aware of the Cervantes and Amezquita were illegal subtenants, Owner
was to evict them based on violation of lease and unauthorized subtenants. Tenants begged owner
to stay. With heart, On August 24, 2017, Owner decided to allow tenant to stay and have tenants
fill out an application and sign new lease as per original lease ONLY based on 3 persons residing
in Premises and abide by stipulation in the original lease that the rent for the Premises may be
raised to market rates when the last Original Tenant(s) moves from the Premises. Tenants
Cervantes and Amezquita professed on multiple occasions they only had 3 in their family. Owner
would never have signed a new lease with 7 living in a 1 bedroom unit because it is an unsafe and
unhealthy environment. :

Per original lease, Original Tenant(s) moved out or Premises and Cervantes and Amezquita had
become the new tenant, the lease sign and agreed by both parties raised to market rate at $1400
per month is valid according to the California state law. Please see attached Exhibit D.

2.e.  The decision is not supported by substantial evidence. The Preponderance of evidence is
upon the Petitioner to not give testimony but present factual supported documented evidence. All
of the tenants’ claim has not been supported with any documents and the evidence the hearing
officer claims is not accurate. The hearing officer claimed the tenant did not receive the RAP until
we signed a new lease which is correct. However, she neglected to acknowledge all the RAP
notices Owner sent was to the original tenant Nanzania. Tenants Cervantes and Amezquita would
not be sent these notices. Please see attached Exhibit F.

The hearing officer did not take into account that tenants Cervantes and Amezquita were
unauthorized subtenants until the new lease was signed. I emphasize they were not the authorized
master tenants. Any rent payments the Petitioner claims was directly deposited in Owners account
without disclosing to the Owner the rent payments were from anyone but the master tenants
owners. Rent payments were also deposited in owners account with either cash or bank transfer
masking who is depositing the rent. Please see Exhibit G. As evidenced in the application and
lease signed and dated August 24, 2017. Please see attached Exhibit A. This is the Petitioners’
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The hearing officer incorrectly claims that Owner testified “told the tenant her rent would be
increased because there Were so many people living in the unit.” Thijs is TOTALLY UNTRUE.

vacates premises which happened. It is a fact I stated only 3 tenants can reside in the Premises
and the tenant misrepresented themselves. Owner did indicate and firmly believe 7 in 5 300
sleeping space is unsafe and hazardous byt never claimed the rent jg raised due to the amount of
people that would be living there.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on October 08, 2019 in Oakland, CA. )

T —

May Fong, Owner
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APPLICANT Each Applicant over

EXHIBIT A

APPLICATION TO RENT OR LEASE

the age of 18 must com

lete their own application form

PLEASE PRINT

First, Middle, Last Name . Date of Birth Social Security # Driver's License #
< D
Y\ - ceo | 7-5-%\ Gl 7 -292 %3
Other Names Used In the Last10 Years “ Home Phone Cell Phone Email Address
ADDITIONAL OCCUPANTS vist gveryone who will live with you:
First, Middle, Last Name N Date of Birth Relationship To Applicant
e o—11- ~

o

-5~ i g

EMPLOYMENT
I

Current Employment

Prior Employment

Employer

- ~

A

Address

>

Employer Phone

ARG

Job Title

Name of Supervisor

Dates of Employment

From: To:

From:

To:

Income Per Month

RESIDENCE

Current Residence

Previous Residence

Previous Residence

Street Address

City

State & Zip

791 22y pve

d_cql
Yedl

Dates of Stay

Owner/Manager
And .
Phone number

Reason For Leaving

Last Rent Paid

VEHICLES

Automobiles

Make Madel

Color

Year

License No,

Motorcycles

PERSONAL REFERENCES

Close Friend

In Case Of Emergency, Noti

Address/City

S

Phone Relationshi
"mmm

Nearest Relative Living Eisewhere

AOA
* San Femando Valley (818) 988.9200 »

Form No. 100A (Rev 10//13) - C

yTig A Owners A of Californi sa.com
Los Angeles (123) 37.881 | « Long Beach (462) §97.2422 s Gerden Grove (714) 5396000 » San Dicgo (619) 280-7007 « Northemn California (510)769-7521
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CREDIT INFORMATION Please list ayf our financial opy ations

Name of Bank or Savings & Loan Branch or Address Account No. Balance
Checking
Savings _ $
Credit Accounts Account No. Address/Cj Phone Balance Due Monthi

GENERAL INFORMATION Check answer thap applles

* Doyou Smoke? 0O ves 0 No
* Do you have any pets/animals O ves O no
* Have you ever filed for bankruptcy? O ves O nNo
* Do you have any musicaj instruments? O ves O nNo
* Do you have any water-filleq furniture o do you intend to yse O ves a nNo
water filled furniture in the apartment>
* Have you ever been Convicted for seliing, Possessing, O ves O no
dlstributlng or manufacturing illegal drugs or Convicted of any
other crime? '
* Have yoy ever been evicted or Named as 5 defendant In an O Yes O no

eviction for non-payment of rent or any other reason?

Please explain any “yes” answers to the above Questions:

t
Per month, ang upon owner’s approval agrees to
ntal Agreement and/or Lease and pay aj| rent and Security deposits required before

An application fee of $\__ is hereby Submitted for the cost of Processing this application, to obtain
credit history and other background information.

AOA Form No, 100A (Rey 10//13) . Copyright 2006 . Apartment Owners Association of California, inc, « WWw.802u88,c0m
* San Fernando Valiey (81%) 9KH-9200 » |05 Angeles (323) 917.8811 Long Heach (%62) $97.24224 s .

000102



v-dl ¢ oo Zlul )y (
@ OAKLAND RENTAL AGREEMENT AND/OR LEASE -

Landiordlessonagent Mav Fong Apartmentiumber 1797
Tenani(s)Lasses: .

Tenant(s)Lessee; ala Ane Z'q wif WY
Apartment Number: 1701 \'u\ ¢
Apartment Address: 1791-28th Avenye AT

Ci. Qakland, , 5 9e-,.7 S Ca___zp0oge gHP M-A
Monthly Rental Rale: “ﬂm '\’"Qis agreement shall commence on _Q/1/17 and conlinue: {check one beiow)
Rental Due Date: 3 " Month to Month Agreement

Security Deposit: %ﬁ B. _m_ Untit 8/30/18 &t which time thereafter shall bacome a month to
Late Charge: S—Zs-jf-DOLDa[d_bﬂL month tenancy. i Tenant shotid move from prermises Pior tothe expiration dat, he shal be
Parking Space: d liable for all the rent due untj Such ims the apartment is occupied by Landlord-approved resident
Storage Space; ()} andior expiration of s2d time period, whichevr s shorter,

1. This Rental Agreement andlor Lease shall evidence the complete tems and condiions under which the parties whosa signatures appear beiow have egreed.
LandlordlLeasorlAmt shall be refarred o as “OWNER" and 'I'enam(a)ll.eme(s) shall be refamed to as ‘RESIDENT." As consideration for this agreement, OWNER agrees (o
t

2. PAYMENTS: Rent andfor other charges are to by paid at the office or apartment of the manager of the building or at such other place designated in writing by OWNER. For the

rentof; §_1Z5S oS_ 2000 " praiom payment of
All payments are 10 be made yable lo; and delivered to
Telephone Number - = who is usually avallable on the following days; during the following hours:
3. LATE CHARGE/FEES: The late charge amount noted above, not 10 exceed 6% of the monthly rent, shall be added to any payment of pent fiot mede on the rental due dae or for
which a deficient (bounced) check shall have been given. Tenant ghayi be liable for $25 each time a check Is returned to OWNER because the check was dishanored. A fes of $50,00
will be incurred each time the OWNER s required (o serve a 3-Day Notice to Pay the Rent due to the Tenant's fallure to Pay rent on the day rent s dus,

i Califomia,

wear to
RESIDENT within 21 days of move-out. if deposits do not cover d damages, the RESIDENT shall Immediately pay saig additional costs for damages to OWNER, During
the term of tenancy, RESIDENT agrees to increase the deposit upon 30 days written notice by an amount equal 1o any future Increases iy vent and/or an amount necessary to cover the
cost of rectifying any damage or expense for which RESIDENT i rasponsible, Securtly depositis not 1o be used as last month's rent.
5. UTILITIES: RESIDENT agrees to pay for all utiities andfor services based upon occupancy of the premises except .
6. OCCUPANTS: Guesl(s) staying over 14 days cumulative or longer during any 12-month period, without the OWNER'S writien consent, shall be considered a bregch of this
agreement. ONLY the following Bsted individuzts andlor animals, AND NO OTHERS shall occupy the subject apartment for more than 14 days untess the expressed written consent of
OWNER is obtained in edvance, (the 14 day period maybe extended by locu! Rent Control Laws); RESIDENT shaif
pay additional rent at the rate of $100.00 per month or 25% (or the amount allowsd under ront control) of the current monthly rent; whichaver amount is greater, for the period of
ime that each additonal guest in excess of the above named shall occupy the premises, RESIDENT shall pay the same additional fnonthly rent for each additional animat in excess of
the above named animal(s), which shal) occupy the premises, Acceplence of additional fent or approval of a guest shal not waive any requirement of this agreement or convert the
status of any “guest into a RESIDENT.
1. PETS AND FURNISHINGS: Fumishings - No iquid-filled fumiture of any kind may be kept o
walarbed if he maintsins waterbed insurance valued at $100,000.00 or more, RESIDENT muyst
Code Section 1940.5. Residant shall not keep on premisas facaplacle containing more thar ten gallons of figuld, highly combustible materials or other tlems which may cause a
hazard or affect insurance rales such as, musical instrument, itam(s) of unusual weight or dimension, RESIDENT also agrees lo cany insurance deemed appropriate by OWNER to
cover possible losses caugad by using said ltems, Pets ~No animal, fow, fish, reptile, and/or pet of any kind shall be kept on or about the premises, for any amount of ime, without
obtalning the prior written consent and meeting the requirements of the OWNER, Said consen, if granted, shall be revocable at OWNER'S option upon glving a 30-day written notice,
Inthe event laws are passed or permission is granted to have any item prohibited by thi égreement or if for any reason such itsm exists on the premises, there shall be minimum
additional rent of $25.00 a month for each such item ff another amount ls not stated in this agreement, in the event laws are passed or permission Is granted to have a pet andlor
animal of any kind, an additonal deposit in the amountof$ 3000  shanpe required along with the signing of OWNER'S ‘PET AGREEMENT "
8. PARKING/STORAGE: When eng if RESIDENT is assigned a parking space on OWNER'S Property, the parking space shall be useq exclusively for parking of passenger
automobiles and/or thosa approved vehicles listed on RESIDENT'S *Application to Rent/Lease® or allached hereto, RESIDENT may not wash, repair, or paintin this parking space or at
any other common areas on the premises, (RESIDENT may not assign, sublet, or allow RESIDENT'S guest(s) to use this or any other parking space.) RESIDENT is responsible for oll
leaks and other vehicla discharges for which RESIDENT shall be charged for cleaning if deemed necessary by OWNER. Only vehicles that are operationat may park in thetr assigned

08,

spa
9. NOISE: RESIDENT agress not lo cause or allow any noise or activity on the Premises that might disturb the peace and qulet of another RESIDENT, Sald noisg andlor activity shall
be a breach of thi Agreement.

10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering in the halls, on the front sleps, or in the common areas in sucha way as to inlerfere with the free use and
enjoyment, passage or convenlence of another RESIDENT is prohibited,

11. DESTRUCTION OF PREMISES: ifthe premises bacome lotally or partiafly destroyed during the term of this Agresment so that RESIDENT'S use is seriously impalred, RESIDENT

12, CONDITION OF PREMISES: RESIDENT acknowledges that he hag examined the premises and that said premises, il fumishings, fixtures, furniture, Plumbing, heating, elegtrical
facilities, ail ltems listed on the attached invenlory sheet, if any, and/or all other items provided by OWNER sre ai dlean, and in good satisfactory condition except as may be Indicated
elsewherg in this Agreement. RESIDENT agrees to keep the premises and allitems in good order and condition and fo immediately pay for costs to repair and/or replace any portion of
the above dameged by RESIDENT, his guosts and/or invitees, except as provided by law, At the termination of this Agreement, all of the above-enumeratad items in this provision shali

AOA Form No, 101-0AKLAND (Revised 7/17) - ¢ ght 2010 - Apartment Owners A i of Califomia, e, ~WWw.g0auea.com
* San Fermando Vallcy (R18) 988.9200 « Los Angeles (323) 932.8811 « Long Beach (562) 592.2422 « Garden Grove (7)4) 539.6000 » San Dicgo (619) 260.7007 « Nosthem California (510) 769-7521

Con Mo (- Depasil B Banle At fleed
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be retumed 1o OWNER in dean ang good condition except for reasonable wear and tear; the premises shall b free of af) personal property and trash noi belonging to OWNER, itis
agreed that afl dirt, holes, tears, bums, or stains of any size or amount in the carpets, drapes, walls, fixtures, and/or any other part of the Premises, do not constitute reasonabla waar
and tear,

13. MAINTENANCE AND ALTERATIONS: RESIDENT shai ol paint, wallpaper, alter or redecorate, change or inslalj locks, instal antenna or other equipment, Screws, fastening
devices, 6xcessively large nalls, or adhesive malerials, place signs, displays, or olher exhibits, on or ty any portion of the premises without the writtsn consent of the OWNER exoept as
may be provided by law, RES(DENTshaudepositaIluarbageandwastelnadean andsanlmymmnrmwmepmpermcepwdesasmdedandmwomem keeping the
garbage erea neat ang cloan. RESIDENT shajl be responsiblg for disposing of itemg of such size or nature as is not nomally acoeptable by the garbage hayter for the building,
RESIDENT shalj be responsible for keeping the garbage disposal clgan of chicken bones, toothpicks, mateh sticks, celery, pits, grease, melal vegotable ties, and all other fiems that
Mmay tend to cauge sloppage of the Machanism. RESIDENT shall pay for the cleaning oyt of any plumbing fixture that may need to be cleared of stoppage and for the expenss or
damage caused by the stopping of waste pipes or overflow from bathtubs, washbasins, toflets, o sinks, If caused by negligence or misuse by RESIDENT or their Quests. Tenant myst
notify landlord with a written notice stating what item(s) need service or repair and Sive landlord a reasonable opportunity lo service or repalr that llem(s). Should any charges be
incurred by the City as a result of not notitying the Landlord in wiiting of such needad $ervice or repars, {enant shall be responsible for a minimum of $201.50 for each occumence plus
any additional fines orinspection fogs Imposed by @ govemment office g5 a result of RESIDENT not Notifying OWNER in writing of any deficiencies with the residence.

14. SMOKE/CARBON MONOXiDE DETECTORS; The rental unit is equipped with Properly functioning smoke and carbon monoxide dalsclors, Resident agrees o test the smoke
and carbon monoxide deleclors in the renta) unit monthty for Proper function, Resident agrees not tointerfere with thelr nomaf function or disable any detectors in any manner,

15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shal comply with all houge, pool, pet, and laundry rules attached to this agresment which may be changed from time (o time.
These rules shal) apply o, but are not fimied 10, noise, odors, disposal of trash, pels, parking, use of common areas, and storage of loys, bicycles, tools, ang other personal ftgms
{Including signs ang laundry), which must be keptinside and out of view. OWNER shajl not be lisble 1o RESIDENT for any viotation of gych rufes by any other RESIDENTS OF persons,
Rights of usage gnd maintenance of the laundry room andlor pool and pool area 8re gratultous and subject to fevocation by OWNER af any tme.

16. CHANGE OF TERMS: The torms and conditions of this agreement ere subject to future change by OWNER afier the expiration of the 8greed lease period Upon 30 days waitten
notice setting forth sych ge and delivered to RESIDENT, Any chang Tems.

17. TERMINATION: ARer expiration of the leasing perlod, this agreement is automatically renewed from month-to-month, but may be temninated by either party, The owner giving a 60-
day notice and the resident giving g 30-day written notice of intention to terminate. Where laws require Just cause,” such just cause shall b go stated on sald notice, The premises
shall be vacated only afler all greas including storage areas are cloar of all RESIDENT'S belongings, and keys and othgr Property fumished for RESIDENT'S usq are
retumed to OWNER. Should the RESIDENT holg over beyond the termination dats or fall fo vacate g Possessions on or before the termination date, RESIDENT shall be liable for
additional rent and damages, which may Include damages due fo OWNER'S loss of Prospective new RENTERS,

18. POSSESSION: if OWNER is unable to deti Possession of tha Apartment to RESIDENT on the agreed date, bacause of the fosg O destruction of the Apartment or because of the
fallure of the prior RESIDENT to vacate or for any other reason, the RESIDENT andjor OWNER may immediately cancel ang lerminate this agraemen Upon witten notice to the other
Party at thelr fast known address, wheretpon neither parly shall have liabilty to the other, and any sums paid under thig Agreement shaf be fefunded In ful, If noither Parly cancels, this
Agreementshaﬂbeprwated andbeghonmedateoradualpossesslon. :

19, INSURANCE: RESIDENT acknowledges that OWNER'S insurance does not cover Personal property damage caused by fire, thefl rain, war, acts of God, agls of others, andjor any
other causes, nor sha OWNER be held liahle for such losses, RESIDENT HEREBY AGREES TQ OBTAIN HIS OWN INSURANCE POLICY TO COVER ANY PERSONAL LOSSES.
This does not walve OWNER'S duly to prevent personal Injury Or property demage whare that duty is Imposeq by law, however, RESIDENT'S faiture 1o malntain sald pollcy shail be a
complele waiver of RESIDENT'S rights to seck damagas agalnst OWNER for above slated foggas,

20. RIGHT OF ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themsetves or with others, may enter, inspect and/or repair the premises at any time In case of emergency
O suspectad abandonment, OWNER shall give 24 hours advance notie and may enter for the Purpase of showing the premiseg during nomal business hours to prospecti renters,
buyers, lenders, for smoke alamm Inspections, and/or for normal inspection ang repairs, OWNER Js Pemmitted to make afj alterations, repairs ang maintenance that in OWNER'S
Judgmentis necessary to perform. in addition, OWNER has the right {0 enter purguant to Civil Code Segtion 1954, If the work performed requires that RESIDENT temporarily vacate the
unit, then RESIDENT shall vacate for this temporary period Upon being served g 7-day notice by OWNER. RESIDENT agrees that in such event RESIDENT will be Solely compensated
bya corresponding reduction in the rent for those many days that RESIDENT was temporarily displaced, No other compensation shafl be due to the RESIDENT. f the work to be
perfonmed requires the ooperation of the RESIDENT 10 perfor certain lasks, then RESIDENT shall perform those tasks upon feceiving a 24-hour writtan notice. (EXAMPLE:
removing food items from cabinets so that the ury may be sprayed for pests.) Upon 24 hours notice, RESIDENT hereby agrees 1o fend OWNER tha keys to the Ppremisas for the

u

22, PARTIAL INVALIDITY: Nothing contsined in this Agreement shall g construed as walving any of RESIDENfs or OWNER'S rights under the law. If any part of this Agreement
shall be In conflict with the law, thal part shall be vol to the extent that itis In conflict, but shall not Invalidate this Agreement nor shall f affect the validty or enforceability of any other
L.

28. Lead Waming Statement: Housing built before 1978 may contain lead-based paint Lead from paint, paint chips and dustpose health hazards if not managed properly. Lead
exposure is especially harmful o young children and Pregnant women, Bafore renting pre-197g housing, OWNERS must disclose the presence of known lead-based paint hazards in
the dwelling,” RESIDENTS must 2lso receive g federally approved pemphlet on tead poisoning prevention,

OWNER/AGENT DISCLOSURE (Initial)

OWNER'S Initialg (on tef) mean OWNER has no knowledge of lead-based paint andfor leg; hazards In or on the Premises and OWNER has no reports or
fecords pertalning to lead-based paint andfor lead-based paint hazards in or on the Premises, and RENTER’S injtia) (on left) indicate that RENTER has
recelved a copy of a “Protect Your Family from Lead in Your Home”, and that RENTER shall Rnotify OWNER promptly in_writing or any
delerloratlng and/or peeling paint.

28, MOLD: The OWNER/AGENT hag inspected the unjt prior 1o lease and knows of no damp or wet bullding materials ang knows of no mold conlamination. Residant agrees to
accapt full responsibility end mantain the premises in a manner that prevents the occurrence of an infestation of mald in the premises. Resident also agrees to tmmedialely
feport to the OWNER/AGENT any evidence of water leaks, excessive moisture or lack of Proper ventiltion and evidence of mold that cannot be Femoved by cleaning.

AOA Form No, 101-0AKLAND (Revised 7/17) - 2010 - Apartm Owners A of California, Inc, - WWW.80ausa,.com
* Szn Fermando Valley (818) 988.9200 « Los Angeles 323)937.8841 « Long Beach (562} 597.2427 .« Garden Grove (714) 539.6000 « San Diego (619) 280.7007 « Northern Califorgia (510) 769-7523

000104



Person Authorized To Manage Proparty:

Name_ Address
Phone Number.

Owner of property or a Person who Is authorized to aot for and on behalf of the owner for the purposa of service of process and for the purpose of racelving and recelpting
for ali notices and demands,

Name____ Address

Phone Number

Person or Entity Authorized to Recelve Payment of Rent:
Name Address

Phone Number ‘
32. INVENTORY: The Apartment containg the following items for use by RESIDENT:SIOMeJe&inezamr_
RESIDENT further acknowledges that the Subject premises are fumished with th addtional fumishings listed on the atiacheg inventory and that said atiached invenlory ig hereby

made part of this agreement.

33. Proposition 65 Notice Wami &reas may conlain chemjcals known to the State of Catifomia to cayse cancer, birth defects or other uctive harm

34. Notice is hereby given of the existence of the Residential Rent Arbitration Boarg {RRAB) and the Rent Asbitration Program of the Clly of Oakland, the office of which is located at
250 Frank H. Ogawa Plaza, §» » Oakdand, CA, 94612, phone number (510) 238-3721. The Ren Arbitration nd ipal Coda, Chapler 8.22) lease addendum is

Nota: Tenant and Landlorg has adopted, and 8gree o comply with Measure EE “Just Cause Eviction” Ordinance for the Clly of Oakiand, CA., which requires landlords of specified
residential properties, the right to evict a tenant only for reasons specified in the Mmeasure, such ag non-payment of rent, breach of lease, damaging Premises, drug or other ilegal
activity, disorderly conduct, rehabilitation of unit, landiord o retative occupancy, except i certain cireumstances whars the tenant is disabled, elderly or Catastrophicaily i, Further, the
ordinance provides for demages, penalties and atlomays' faes against landlords who viofatg this law, Should Tenant violate any portion of tha ordinance, Landlord may exercise hisher
fight to evict tenant for damages, penaltigs and attomeys' fees, :

House Rules Pat Agreement Garage DoorOpener\_
Laundry Rules Poo! Rules Notica 1o Tenants: Oakland’s Rent Adjustment Program
Mailbox Keys Apartment Koys Information About Bed Bugs Sheet

6g
community of residence and Zjp Code In which he or she resides,
36. RECEIPT OF AGREEMENT: The Undsrsigned RESIDENT hereby certifies that hefshe Is fuentin the English languaga and has fead and completely understands this Agreement
and hereby acknowledges recelpt of a copy of thig *Rental Agresment and/or Lease.” DENT'S initials:

Y /4me2’40;1‘: wg'-zﬂh 17

Resident
Zﬂg Cre» VA1 T ¢
OwnerlAgent Dale Resident Dale
JOVi (A -2Y-)%
Owmer/Agent Date Resident Date

Caei>
. AOA Form No, 101-0AKLAND (Revised 7/17) . ¢, yrighl 2010 - Apartm Owvmers A of California, in¢, * WWw.g0ausa.com
* San Fernando Volley (818) 988-9200 ¢ Los Angeles (323) 937-BK11 Long Boach (562) 597-2422 « Garden Grove (714) $39-6000 « San Dicgo (619) 280-7007 « Norther California ($10) 769-752)
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, cA 94612-2043
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181

TDD (510) 238-3254

® Oakland has a Ren¢ Adjustment Program (“RAP") that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential renta) units built before 1983, For more information on
which units are covered, contact the RAP office.

®  Starting on February 1, 2017, an owner must petition the RApP for any rent increase that is more than the
annual general rent increase (“Cp} increase™) or allowed “banked” rent increases. These include capital
improvements and operating expense increases, For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increage may exceed 10%. You
have a right to contest the Proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition,

* Contesting a Rent Increase: You can file 4 petition with the RAP to contest unlawfuf rent increases or

Center: 250 Frank H, Ogawa Plaza, 6th Floor, Oakland and at:
hgg://wwwlgaklgndnet.gomlg«_)vmmgnt/o/hcd/ﬁenmd|'ustment.
¢ Ifyou contest a rent increase, you must Pay your rent with the contested increase until you file a petition.
you did

If the increase js approved and id not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

®  Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)

. which limit the grounds for evictions in covered units. For more information contact the RAP office,

® Oakland charges owners a Rent Program Service Fee per unit per year. Ifthe fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee,

® Oakland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected 1o harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 CM.sS.)

* Theowner [ ] is 7] is not pemnitted to set the initial rent op this unit without limitationg (such as
pursuant to the Costa-Hawkins Act). If the owner js not permitted to set the injtial rent without limitation,
the rent in effect when the Prior tenant vacated was .

MOK] G POLICY DISCLOSUR

permitted in Unit » the unit you intend to ren,

permitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, aibach « 15t of units in which smoking is permitted.)

*  There (circle one) IS o m a designated outdoor smoking area. It is located at

RS -
Ireceived a copy of this notice on }-7Y- \7 Mﬂ['m_ﬁm&_fl'q
{Date) (Tenant’s signature)

B (B5ya) mmamuiaxmma*xm*. MR (510) 238-3721 REEIZ,
La Notificacidn del Derecho del Inquitino est4 disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

*  Smoking (circle one) IS or m
¥ Smoking (circle one) IS or ‘.‘i'

Revised 2/10/17
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CIUDAD be OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Departamento de Desarrollo Comunitario y Vivienda
Programa de Ajustes en el Alquiler TEL. (510) 238-3721
FAX (510) 238-6181
TDD (510) 238-3254

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER
RESIDENCIAL

® A partir del 1° de febrero de 2017, un propietario debe presentar una peticién ante el RAP para todo
aumento en el alquiler que sea mayor que ¢l aumento general anual en el alquiler (“aumento CPI") o

permitido que los aumentos en el alquiler sean “invertidos”, Estos incluyen mejoras de capital y aumentos

en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su

alquiler sélo después de que un funcionario de audiencia haya autorizado el incremento. Ningin aumento

anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler
propuesto respondiendo a la peticién del propietario. No es indispensable que usted presente su propia
peticién,

¢ Cémo disputar un aumento en el alquiler: Puede presentar una peticion ante el RAP para disputa

r

aumentos ilfcitos en el alquiler o la disminucién de servicios en la vivienda, Para disputar el aumento en el
alquiler, debe presentar una peticién (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento

en el alquiler si el propietario también proporcioné este Aviso a los Inquilinos con la notificacién del

aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepcién del aviso de aumento
en el alquiler si este Aviso a los Inquilinos no fue entregado con la notificacién de aumento en el alquiler.

Si el propietario no entregé este Aviso a los Inquilinos al inicio del periodo de arrendamiento, debera
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibié por primera vez este
Aviso a los Inquilinos. Encontrard informacién y formularios disponibles en la oficina del RAP en el
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; también puede visitar:
itp://www2.oaklandnet.com/Govern ent/o/hcd/o/RentAdjustment.

® Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que
presente la peticion. Si el aumento es aprobado y usted no lo pagd, adeudari la suma del incremento
retroactivo a la fecha de inicio de vigencia del aumento.

®  Qakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22)

que limitan los motivos de desalojo en las viviendas cubiertas. Para mas informacién contacte la oficina
RAP.

¢ Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program
Service Fee) por vivienda al afio. Si Ia tarifa se Paga a tiempo, cl propietario tiene derecho a cobrar la m

itad

del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la

porcién del inquilino de la tarifa.

® Oakland posee una Ordenanza de Proteccién al Inquilino (Tenant Protection Ordinance, TPO) para impedir

el comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legales e
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C.
8.22.600). (Ordenanza del Concejo Municipal No. 13265 C.MS.)

* Elpropietario [ ] tiene [7] no tiene permitido establecer el alquiler inicial de esta vivienda sin
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permi
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojé la

vivienda era de 2016 .

Maodificado el 10 de febrero de 2017
HCDrap201702b SP

tido
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INFOMQION A LOS INQUILINOS SOBB!!: LAS POLITICAS PARA F UMADORES
*  Fumer (encierre en un circulo) ESTA TA permitido en la Vivienda + la vivienda que usted

pretende alquilar,

*  Fumar (encierre en up clreulo) ESTA 4 TA permitido €N oiras viviendas de su edificio, (Si hay disponibilidad

de ambas viviendas, fumador ¥ no fumaderyen el edificio del inquilino, adjunte una lista de las viviendas en donde se

permite fumar.)
® (Encierreen un clrculo), HAY oY un drea designada al ajre libre para famar, Se encuentra en
Recibi una copia de este aviso el _Z‘Z(-l -~ \ -'F C\A ¢ [‘“ﬂ
‘ (Fecha) (Firma de} inquilino)

BB (Rum) amsmwmrmzﬁ@xm:o B (510) 238-3721 ROB*x,

La Notificacién da) Derecho del inquilino estd disponible en espafiol. S| desea yna copia, llame a) (510) 238-3721,

Modificado el 10 de febrero de 2017
HCDrap201702h Sp
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EXHIBIT B

MICHAEL MEHRETEAR RECEIVED 05/10/18
ELECTRIC

—_— —
RECEIPIENT: SENDER:

May F. ong Michael Mehtreteah Electric
6119 Market St, Oakland, Ca 94608

LOCATION:
1791 28th Ave

Oakland ' ' | ‘

Replace byrnt outlet in living room due to overloaded circyit, Checked circuit breaker for damages, $200
Received Payment 5/9/18

Job #29

Phone: (510) 978- 2489

000109
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SPECIAL s

HOME DEPOT u.

2 COLMA BLVD
COLMA, ca 9401

ERVICES ¢

S.A, INC

Store 0639 COLMA i1

4

USTOMER INVOICE ExHaiT ¢

Notice of Cancellation (see Exhibjt A) may be sent to this address:

Phone: (650) 755-9600
Salesperson: kxh6ggf
Reviewer: sv995

Phone 1

(415) 812.9903

Company Name

Job Description 1 791

Page 1 of 2

No. H063

9-111901

WILL.CALL MERCHA ﬁUP

Will-Call items n the store for 7 days oniy,

Check your current order status online at

WWW.homedepot.comlorderstatus

age 1 of 2 NO. H0639-111901

FOR
l\gERCHA_lf_\JDISE PICK-UP

SERVICE DESK AREA
(Pro Customers, Pro

We reserve the right to limii

sold to Customer:

MERC
STOM

MERC

TOMER

S

$269.07

HANDISE TOTAL:

+ 0573
| Pl Lt xmam:.lsmm
$0.00

ER PICKUP - REF #Wo2 :

ﬂﬂmm
=

HANDISE TOTAL:

00

PICKUP - Ref #Wo4

0110



SPECIAL SERVICES CUSTOMER INVOICE - Continued Name: MAY FONG Page20f2 No. H0639-111 901

ORDER TOTAL

$19.30

BALANCE DUE

Policy Id (Pl):
A: 90 DAYS DEFAULT POLICY;

5

‘The Home Depot reserves the right to limit / den y returns. Please see the return policy sign in stores for details.’

s ENDOF'ORDERNo‘.>H0639-111901f

Page 2 of 2 NO. H0639-1 1 1 901 Customer Copy
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenye ( ! 10/7/19, 8:01 PM

EXHIBIT ¢

Re: Case 1801330 1783-28th Avenue

From: May Fong (mayfong@pacbell.net)

To:

Date:

HBarron@oaklandnet.com
Friday, June 15, 2018, 9:55 AM PDT

Hi Hugo!

The inspection passed on Wednesday.

Please confirm the case has been abated,

Thx
May

Sent from my iPhone

OnJun g, 2018, at 833 AM, Barron, Hugo <HBarron@oaklandnet.com> wrote:
o =0aKlandnet.com

rout:blank

Not, you need to caj 238-3444 and schedule a final inspection once the permit is final
Please call me and let me knoy, Hugo.

From: May Fong [mailto:mayf@g@pacbeﬂ.netl
Sent; Tuesday, June 05, 2018 12:47 PM

To: Barron, Hugo <HBarron @oak!andnet.com>
Subject: Re: Case 1801 330 1 783-28th Avenue

Thanks,

May
MMM_M_M*MN,MMM%“
From: May Fong <myf@g@pacbeﬂ.net>

Page 1 of 2
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue (

about:blank

To: "hbarron@oaklandnet.com" <hbarron @oaklandnet.com>
s Wednesday are. 2e=com 49 PM - oeLcom:

Sent; Wednesday, May 2, 2018 2:49 PM

Subject: Case 1801330 1783-28th Avenue

<image001, ipg>

To Inspector Barron,
I received the above reference complaint. Please fing attached the notice | sent to the tenants
regarding a violation you have included, I was made aware of the dumping on April 18th by a tenant,

not by Luis Ayala. | verified the issues and contacted Lujs regarding the violations he hag caused and
sent over the notices, Mr. Ayala has

Thanks,

May

10/7/19, 8:01 pm

Page 2 of 2
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DocuSign Envelope ID; 487EC307-7DC4-4AFA-A644-8787E6164433 EXHIBIT D

Rental Agreement (Month-to-Month)

Owner rents to Tenants and Tenants rent from Owner the Premises subject to the following terms and conditions.

Owner

Agent for
Rent & Notices

Tenants

Premises
Rent
Parking
Storage

Rent Payments

Security Deposit
Late Charge

Returned
Payment

Term of Tenancy

Pets
Owner's Utilities
Tenant's Utilities

Appliances &
Fixtures

Use and
Occupancy

X191 28™ Ao e :’qu Lo el

Terms of Tenancy

—— \ 12/29/2014

J ©Seplh 5, H’lcu-\‘\ma, -

' -{7CL,\,AQ/ > cz;\) 0l e . (Name)
LelH 22T Auve Oad o Lo . Y4Go] (adcress)

DS W "q@(dih‘\ howrs @ @ wa] (Phone & Ematl)
(Name) {{~25 - ™) (DoB)

S1C =23 ~ 943
Moz ana V., Nevuawer

exre.sa Uas ques _(Name)_B- |7 - 95 (DOB)
=ex \’\GVVLC(@/N eV&ye> (Name) |G - |5 - C?rl‘ (DOB)
Cesay NeUa yve = (Name) ¢ = 24 - {4 (DoB)
(Name) (DOB)

(' Q_OL%Q[ (Addm;ss)

day of each month.

Y | OO S
5 8; l 5 e " per month payable in advance on the l +
Parking space assigned }fﬁr‘ 255 - Menthly charge § N A . payable with monthly rent.
‘Storage space assigned Eeﬁ < - Monthly charge § H A , payable with manthly rent,

O Electronic Funds Transfer (EFT)
Personal check

DJ/(iashier‘s check or money order

L'Q/Cash

s 8002
s b3, 7€

$ 2 5.e® in the event any check or other form of payment by Tenant is returned for lack of sufficient
funds, a “stop Payment” or-any other reasan,

The Tenancy begins on T ¢ 1 A¢1{2and ends on 'N)UJ;Q BO’,?,OTZand thereafter continues on a month-to-

month basis until terminated.

Approved pets NO Pﬁ,\s"
Owner pays for |, .)Cl,&r"e;\c” El‘ g Q«Y\\UQ‘—[E e
Elec L\ (e

f'l R &Q \a \cg (A a\%@ -

i

if Owner does not receive rent in full within 5~ days after the due date.

{

Tenant pays for C;r as &
. i

Owner provides <= 'l“O U €

General Terms and Conditions of Tenancy

4
The Premises are to be occupied and used only as a private residence by Tenants, withaut Owner's prior written
consent, subject to applicable state and local laws, Occupancy by additional persons for more than two weeks in
any six-month period is prohibited without Owner's written consent. Violation of the provisions of this Section is a
substantial violation of g matenal term of the tenancy and is a just cause for eviction,

_N__N_ ———— o ___(Tenant initials)

t have reviewed this page



{

DocusSign Envelope (D: 48750307-7Dc4_4AFA-A644-878756164433

=

Rental Agreement (Month-to-Month)

Rént will be paid in full to Owner or Owner's agent without
loss or delay of any mailed payment, Owner reserves {he
applied to any oulstanding obligation of Tenant to Owner, no

Rent

Late Payments Tenant will pay Owner a late charge if rent is not received
t io

waive the righ insist on payment: of the rent in fult on

Owner agree that paying rent more than five d

offsets, deductions or credits. Tenant bgars the risk of
fight to refuse any partial payment, Payment vill bs
twithstanding any other designation by Tenant.

on time. By accepting a late charge, Owner does not
the .due date. Tenant and Owner agree that the |ate

charge represents a fair and reasonable estimate of costs incurred by Owner i ant ¢
ays lale on three separate occasions in any 12-month period is a

substantial violation of a material term of the tenancy and is a just cause for eviction.

Tenant will pay'Owner a returned payment fee in the event any chack
y other amount due under this Agreement is returned for lack of sufficient funds,
is amount represents a fair and reasonable

-or other form of payment offered by Tenant

ed check may donstitute fate payment of rent, In

y remain in possession of the Premises, will be jointly

he payment of all rent due and the

Returned

Payments to Owner inpayment of rent or an
a 'stop payment” or any other reason. Tenart and Owner agree that th
estimate of costs incurred by Owner in this circumsiance, A return
the event of a returned check, Owner reserves the right to demand payment by money order or certified funds for
the current and alt future payments.

- Individuat Each person who signs this Agreement, whether or not the

Liability and severally liable for the full performance of this Agreement, including t

Failure to Pay
‘submitted to @ credit reporting agency if you fail to fulfifl the

obligations under the terms of this Agreement.

Security Deposit

stalement of the reasons for, and the dollar amount of, any of th

with a check for any deposit balance. Under Section 1950.5 of the Cali

that portion of Tenant's security deposit nacessary to: (1) remedy

[ogaliay
tbiet any parl 5 ’
narts are the only

permitted to regularly o

Premises; 2) said prospective occupant completes and

the Premises,

No action or inaction or accepltance of rent ot knowled

Tenant may niot apply the security depasit to the last month's rent or to
Within two weeks after Tenant has vacated the Premises, Owner wil

repair damages to the Premises exclusive of ordinary wear and tea

As required by law, Tepant is nofified that a negative credit report reflecting on
fms of your credit obligations, such as your

te

payment of cosls to, remedy damages to the Premises caused by Tenant, guests or invitees,

your credit record may be

any other sum due under this Agreement.
I furnish Tenant with an ilemized written

e security deposit retained by the Owner, along

fornia Civil Code, Owner may withhold enly

any defauit by Tenant in the payment of rent; (2)
Pramicne i

hisiag :
"Original” Tenants. No person other than the namsd Tenants will ba
r continuously use or occupy the Premisés unless all of the following conditions are met: 1

Tenant notifies Owner'in writing; signed by every Tenant, siating a request to. have a new person occupy the
gives to Owner Owner's renial application; 3) Owner

- approves af the_prospecliye occupant's. creditworthingss and references fro

agreement will include a provision that the new occupént will abide by and perform all the obligations of {his
Agreement, The rent for the Premises may be raised to market rates when the-last Original Tenant(s) moves from

In the event that Owner consents to any sub-tenancy, it is hereby agreed that the Original Tenant may not charge
which is being charged by and paid fo Owner.

1 ge on the part of Owner will be deemed {o-be a waiver of
he provision of this Section on the part of Owner and will not be deemed an approval of any person as a “sub-

r,.and (3)

clean th

Without the prio conseni

or ice being upon or coming off the lot;

Parking
. nning of any gas or water or any plumbing
for damage by water, snow
cupants of the fot or other motor vehicles; or theft or vandalism by
others. Itis encouraged that Tenants purchase insurance to cover the above-mentioned instances,
Storage Tenanis release Owner from any liability for loss or damage o Tenants’ property while stored on the Premises.

other common areas,

Any properly stored in designated storage areas shall be removed on or before the date of termination of tenancy.

In the event such property is not so removed, Owner may dispose of same without any liahility to Tenants. —
Tenants waive any rights as defined in Civil Code Section 1980 ef. seq.
such storage areas and require necessary removal or clean up as deeme
the Premises, the building and/or its occupants. No storage of any kind

Owner reserves the right to inspect all

d necessary.for the health and safety of

will be permitted on fire escapes or in

)
Fhave reviewed this page . _\\\\ \\_\_ — e . ___(Tenant initials)
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DacuSign Envelope ID: 487EC307—7DC4-4AFA-A644-8787é6,1 64433

Condition of
Premises

Applianices and
Fixtures

Pets

Trash

Owner's Access

Extended
Absernces

Quite Enjoyment

Repairs and
Alterations

Financial
Responsibitity

Water-filled
Furniture

Smoke Detectors

Termination

( * e

Rental Agreement (Month-to-Month)
Tenant agrees to: (1) keep the Premises clean and sanitary and in good repair and, upon termination of the
temancy, 1o return the Premises to Owner in a condition identical to that which existed when Tenant took
occupancy, except for ordinary wear and lear; (2) immediately notify Owner of any defects or dangerous
conditions in and about the Premises of which they become aware: and (3) reimburse Owner, on demand by
Owner, for the cost of any repairs 1o the Premises damaged by Tenant or Tepant's guests or invitees lhrough
misuse or neglect.

Tenant acknowledges that all appliances, window and floor coverings, attached light fixtures, and other altached
or semi-attached items are the propeny of Owner.

Approved Pets are nat permitted outside Tenant's unit unfess on a leash. Tenant agrees to immediately clean up
any defecation in a-sanitary manor. If Tenant fails to prevent any infestations of fleas, ticks, or other creatures,

Tenant may be charged for cleaning, de-fleaing, deadorizing or shampooing any portion of the building or

Premises. Tenant shall not permit the pets to cause any discomfort, annoyange, nuisance, or in any other way
inconvenience any other Tenant. Any “mess” created by the Pet(s) shall immedialely be cleaned up by Tenant.
Tenant shall be liable to Ownar, and shall defend Owner, hold Owner harmiess, and indemnify Owner for all
injuries, damages, expenses, losses or obligations of any kind incurred by or in connection with the pet.

Tenant agrees to dispose of their ordinary housshold trash by placing it in the Waste Management containers for
periadic collection. Tenant agrees to dispose of extraordinary trash, such as damaged fumiture, broken
appliances and the like, by immediately hauling it to the dump themselves or by paying someone else to remove
it. In the event that Tenant's trash is left autside the Premises, Owner will arrange to have it removed at Tenant's
expense,

California law allows Owner to enter the Premises for certain purposes during normal business tiours. Owner wiil
provide written notice to Tenan( prior to entering the Premises whenever required by state Jaw {Civit Code Saction
1954). :

Tenant agrees to notify Owner in the avent that Tenant will be away from the Premises for 14 consecutive days or
more. During each absence, Owner may enter the Premises at times reasonably necessary to maintain the
praperty and inspect for damage and needed repairs.

Tenant will be entilled to quiet enjoyment of the Premises. Tenant and Tenant's guests or invitaes will not use the
Premises or adjatent areas in such a way as to: (1) violate any faw or ordinance, including laws prohibiting the
use. possession or sale of ilegal drugs; (2) commit waste or nuisance; or (3) annoy, disturb, inconveniencs or
interfere with the quiet erijoyment and peace and quiet of any other tenant or nearby resident.

Tenant will not, without Owner's prior written tonsent, alter, re-key or install any locks to the Prem‘ises or install or
alter any burglar alarm system. Tenant will provide Owner with a key or keys capable of unlocking all such re-
keyed or new locks as well as instructions on how to disarm any altered or new burglar alarm system.

Except as provided by law or as authorized by the prior written consent of Owner, Tenant will not make or allow to
be made any installation or modification of cable or telephone wiring, decorations (such as painting and
wallpapering), afterations, or repairs (inclusively, "Changes”) to the Premises. Tenant agrees o pay all costs of
correcting any unauthorized Changes.

Tenant agrees to accept financial responsibility for any loss or'damage to personal propety belonging to Tenant
and Tenanl's guests and invitees caused by theft, fire or any other cause. Owner assumes no liabiiity for any such
loss. Owner recommends that Tenant obtain a renter's insurance poligy from a recognized insurance firm to cover
Tenanl's liability, personal properly damage and damage to the Premises.

No waterbed or other item of water-filled furniture will be kept on the Premises.

The Premises are equipped with functioning smoke detection devices. Tenant will be responsible for testing the
devices weekly and immediately reporting any problems, maintenance or need for repairs to Owner. Tenant will
not remove their batteries or otherwise disable them. =

The tenancy may be terminated by Tenant by serving a 30-day wrillen notice of termination upon Owner, and by
Owner by serving a 30-day written notice of termination upon Tenant if Tenani has been in possession of the
Premises for fess than ane year, or by serving a 60-day written notice of termination upon Tenant if Tenant has
been in possession of the Premises for one year or longer. Any termination notice is subject to applicable local
rent control ordinances and regutations. If the Premises are damaged by fire, flood, earthquake or any other
cause so as to render them uninhabitable and therafore destroyed, the tenancy is terminated.

t have reviewed this page __ i ﬁ _\_Q — e ____(Tenant initials)
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DocuSign Envelope ID: 487EC.'3(_)7~7DC4-4AFA-A644-8787E6164433

Attorngy Faes

Megan's Law

Notices
Validity of Each
Part

Captions ang

Headings
Application

Aftachments

Entire
Agreement

Rental Agreement (Montheto~Month)

In any action or legatl Proceeding to enforce any part of this Agreement, each party will be responsible for their
Own attorneys’ faes ang court coss, Subject to subject {n local rent control ordinances and reguiations that may

apply.

Pursuant o Section 290.45 of the California Penal Code, information about specified registered sex offenders ig
made available (o the  public via an internet wep site -maintainad by the Department of Justice at
wm'v,meganslaw.ca‘gov. Dependirg on an offender's ' criminal history, this information wijl include either the
address at which the offender resides or the community of residence and the z|p code in which he or she residas,

Any required notices may be delivered to Tenant at the Premises and to Owner or Agent for Rent and Notices.

If any portion of this Agreement js held to be invalid, its invalidity will rit affect the validity or enforceability of any
other provisian of this Agreemant.

The captions and headings in this Agreement are included to improve readability and are nat part of the terms or
provisions of thig Agreement.

Any renta} applicalion or related document submitted by Tenant is incorparated herein as thaugh set forth in full.
Any misrepresentations contained therein will be Considered g Substantiaf violation of 8 material term of the
tenancy and is a just cause for eviction,

The following aftachmants gre incorporated as part of this Agreement:

Disclosure of Information on Lead-Based Paint and Lead-Based Paint Hazards
Move-ln-Move-Ou( Checklist

Oakland Notice to Tenants

EPA booklet entitled “Protect Your Family from Lead in Your Home"

This documsnl ang Attachments identified ahove constitute the entire Agre:

Owner or Te
Owner may

ement batween the patiies, and no
fepresentations, other than those contained here ang thase impfied by law, have been made by
nant. Any modifications to this Agreement must be in vriting signed
hange thg terms of the tenancy and this Agreement pursuant to Civil Code Section 8

\\_ —_—
Tenant Date
—— .
Tenant Date
Date Tenant Date

Ténar)t Date Tenant

Security Deposit:

Rent;
Other:

Total receivad:

(-)EBRHA

d by the East Bay Rentaf Housing Association®
Www.ebrha.com
Form Rental a greement (Month-ra-Manrh)@ (06/11) :

Form provide

i
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Cause huge rodent problems, According to the lease, each tenant hag a

responsibility to maintajn the Property, As 5 courtesy to al] the other tenants,

I will pe slowly making repairs andg improvement to the building to make the
Property more beautify], Please do your part ip helping to improve oyr buiiding.

S0 I can credit You correctly, Please finqg attached the Rop sheet as Tequired by the
and rent board in regards to your tenant rights,

Thank yoy for your attention ang Cooperation,

Sincereiy,

R

May Fong
415-812-990g

000118



CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181

TDD (510) 238-3254

general rent increage (“Cp1 increase”). An owner cap increase rent more than the Cpr rate, but with limits,
for: capital improvements, Operating expense increases, and deferred annya] rent increases ( “banking”).
No annual rent increase Mmay exceed 10%, The Owner must provide you with a written Summary of the
Teasons for any increase 8reater than the Cp rate if yoy réquest one in writing, If the owner decreases
your housing services, this may be an increase in your rent, Decreased housing services include Substantig]

ized units are not required to pay the tenant portion of the fee.
® Oakiand has 5 Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to gjve
tenants lega] Técourse in instanceg Where they are Subjected to harassing behavior by landlords (OM.c,
8.22.600). (City Council Ordinance No, 13265 CMS)

TENANTS’ SMOKING POLICY DISCLOSURE

" Smoking (circle one) IS o ermitted in Unit 1 791 » the unit you ineng to rent,
*  Smoking (circle one) IS o ermitted in other units of your building, (If both smoking and non-smoking upjts
exist in tenant’s building, t of units in which smoking is permitted,) ’

*  There (circle one) IS or IS NOT a designated outdoor smoking area, Jt i located at

(Date) (Tenant’s signature)

HRES @m ) ﬁfﬁ@#ﬁiﬁﬂiﬁaﬂ%mﬁ#: XIRAK, #mm (510) 238-3721 EITETE

La Notificacign del Derecho del Inquilino estd disponibje €n espafiol. Si deseq Una copia, llame (510) 238-3721.
Bagn Thoang Bauo quyean 18ii cyga Ng6ogi thyes trong Oaklang Nagy cudng coyy baéng tiedng Viest, Nea coy moét
baln sao, xin goii (510) 238-3721.

Revised 11/18/14 000119



TO:

of the premises located at:

1791-28th Aveny : » Unit # if applicable)
(StreetAddress) (
Qaklangd , CA 01 .
(City)

946

1st day of each month, will be the Sum of $ 995  instead of $ 945 » the current monthly
rent, T Te—

Except as herein Provided, aj other termg of your tenanc

Y shall remain in fyy force ang effect,
gations, g n i

If you fail to fulfill the terms of your credit opyj;

6/30/18
Date

g at least ed this notice, of which this is a trye Copy, on the 30th
day une (month), 2016 ( i
one)

below, (Select

& By MAILING by first class m
envelope, with Postage fully

Y to each resident by de

y P
1¢ ail, in a Sealed envelope with Postage fully prepaid, addresseq to the
Property g situated.

Positing sajg copies in the
resident(s) at the place where the

| declare under Penalty of pPerjury, under the laws of the Sta
as a witnesg to testify thereto, I could do so competently.

Executed thig 30th _ day of June (month) 2016 (year), in San Francisco (city), Ca (state),

May F ong
lame of Declarant (Pring) (Signature of Dec/arant)
m Californja Apartment Association Approveq Form

Www.caanet org Unauthorized
veis | Form 596"

Revised 1214 . @01, _ Al Rights Resorvey SERSET ank For
Page 1 of 1

if called

Reproduction
ms is llegal.

Printed Using formsRus.com On-Line Forms Software 12114 0 0 0 1 2 0



CITY oF OAKLAND

P.O. Box 70243, OAKLAND, CA 94612-2043 ‘
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181

. TDD (51 0) 238-3254

ection Ordinance (“TPO”) to deter harassing behaviors by landlords and to gjve
Chants lega] recourse jn instanceg where they are Subjected to harassing behavior by landlords OM.c.
i i 6 CM.s,)

TENANTS’ SMOKING POLICY DISCLOSURE

1S ] ‘ii permitted ip Unit > the unijt You intend ¢ rent,
. . T 1 g . . .
1S NOT] Permitted in othey units of yoyy bmiding. (Ifboth smoking and on-smoking ypiys

I'received 5 €opy of this notice on 4
(Date) (Tenant’s signature)

4733 (B35 R Fﬁ*ﬁ@i&*’lﬁi‘ﬂ%ﬁﬁﬁ“ﬁ XRRAR, HAHE (510) 238374 REEIA,

La Notiﬁcac'én del Derecho del Inquiling ests disponible €N espafiol, s; desea ung copia, llame g (510) 238-3721.
Baiin Thoang Bayo quyean 15ii cygq Ngo46gi thyes trong Oakiang nagy cudng coy baéng tiedng Viegt, Nes co moit
bagn 520, xin gojj (510) 238-3721.

Revised 11/1g/14 | 000121



EXHIBIT F

346 T e :4 :
«Prona . - o '--vl‘"?!“ "":Me . W H gyg S e o R
< % e . @ ) ohene - L ma L e
. Luis U . .L.m,s‘ [ o : I.UIS’ Lo, o S
AUD 18, 2017, 520 pny . N -~ R
g 19,2017, 940 20 ot A9 20, 2017, 1039 g
Hey this luis 1 just hag 4 T C 119 20,2017, 502 g -
" QUacting e J0ot ! s ari ita Ar ; ¥
question.ifis possible if M. ‘a AmezgmtaAceo H:
-youcan change the 'l_.Uisvceh'/a'nt‘e's.' . , ¢ '.‘A,:'m‘y()u
8partment name unger VAN Ausln A s ol 30 thes A e
our name because niy »JovamAy_a!aAmezquna i oy

social worker is asking Linda Ayala Amezquita
‘fort_hep‘a_b'ers,lwasj'us't, g RS,
trying to see if youcan - Luis DawdAyala

_dous that favor R -Ame;quiga»__

Ok please sending the Ruby Ay ala 'Am'e';qm.ta :

names of ey YONe an
lease

Jessica Ayala
‘Amezquita ..

) yeur farvafy
: . ) 18 the o,
AUG 19, 2017 7 0 oy 7 people are living ~ONVETSAlOn with yoy e the ung
, 2017, 7 0 Ane ¢

. there 7 : and Nn"cw YOu arg
Canyou send the name ' residing i the unit
AU 20, 2017 € 63 e :

as Mancy
Atirr 10 jciak il EN-IEAT

oo C mo o

cannol allow or sublet

3:47 .‘ " o " B .“:l:?’f’«i' . 347 " " S "".Qi“i" 3 n ~ o ~
yone in i i )

the unit a 3 day notice e bimie Heywe aré_waiting for

to This is the My mom to get oyt of -
beginnmng procesy o work a‘nd,l'v'vas,tr'yihg o’

BVICHON Thig it Ouang "ask it we can pay less

S Cradit if vou do EIng i the unip because we really want.

te the unit * My othe: tostayhers 3

e aparinen
CUnust not

beall niget YOU on
than 31n the

Thursday at 9am
Wing s the g
and that s encay &ng
d
CIRSIINgG in the unit

it Organizations tha
n help yoyu poer our

?1‘4‘6‘!‘;3”(!”
a8 my othes
i 1the ¢ ne - o e - on ol shating
ter m‘ts mylm. Hiartmeny Hey we are wamng for- o phvmegg
. { i 3 R - 4 LELAET O § ¥2 hel
c’c‘ymp ex r,x;t nug,t not my mom 1o getout of é
ABOW more than 3 iy the work and | was trying to Ok thank .
Uit as Agaimnst - ‘) . - { ank you
e ask if we can pay-less

S Q4 A1y LI " e
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Bank of America | Online Banking | Accounts | Account Deta.,o | Account Activity 9/3/19, 5:33 PM

BankofAmerica =

EXHIBIT G . ,
Online Banking

—

Fong Investments: Account Activity Transaction Details

Post date: 07/08/2019
Amount: 1,200.00
Type: Deposi;
Description: CATLR tra nsfer. Banking Ctr FRUITVALE
#0000546 CA Co'nﬁrmati'on# 0262910428
Merchant Name: CA TLR transfer Banking Ctr FRUITVALE
-2 #0000546 CA Confirmation# 0262910428
Transaction Income: Deposits
category:
https://secure,bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e609766664079117897bb194205b117f939e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Deq‘...a | Account Activity

Bank of America .

P————

Fong Investments: Account Activity Transaction Details

9/3/19, 6:34 ppy

Online Ba,nking

Post date:

Amount:

Type:

Description:

Merchant name:

06/05/2019
1,200.00

Deposit

CATLR tranSfer(BankingCtrFRUIT\/ALE |
#0000546 CA Confirmation# 1476793191

CA TLR transfer Banking Ctr FRUITVALE

g #0000546 CA Confirmation# 1476793191
Transaction Income: Deposits
Category:
https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e609766664079117897bb194205b117fe39e175fb241aB351 Page 1 of 1

000124



Bank of America | Online Banking | Accounts | Account Dete... | Account Activity

9/3/19, 5:34 PM
BankofAmerica =

Online Banking
Fong Investments: Account Activity Transaction Details

Post date: 05/06/2019

Amount: 1,200.00
Type: Deposit

Description: ca TLR transfer Banking Ctr FRUITVALE |
#0000546 CA Confirmation#. 0317314036

Merchant Name: CA TR transfer Banking Ctr FRUITVALE
' #0000546 ca Confirmation# 0317314036
Transaction

Income: Deposits
Category:

1ttps://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb24138351

Page 1 0f 1
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Bank of America | Online Banking | Accounts | Account Deta,, 5 | Account Activity ) 9/3/19, 5:35 PM

BankofAmerica T / Online Banking
Fong Investments: Account Activity Transaction Details

Post date: 04/05/2019

Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1750389378

Merchant name: CA TLR transfer Banking Ctr FRUITVALE

T #0000546 CA Confirmation# 1750389378

Transaction Income: Deposits
Category:

“, NMW\M

hnps://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e609766664079117897bb194205b117fe39e175fb241a8351 Page 1 0f 1
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Bank of America | Online Banking | Accounts | Account Deta,, | Account Activity

BankofAmerica"‘% Online Banking
Fong Investments: Account Activity Transaction Details

9/3/19, 5:35 pMm

Post date:

Amount:

Type:

Description:

Merchant name:
3

Transaction
Category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223366d7eb492e6c9766664079117897bb194205b1 17feSQe175fb24138351

03/06/2019
1,200.00
Deposit

CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1789276445

CA TLR transfer Banking Ctr FRUITVALE
#0000546 cA Confirmation# 1789276445

Income: Deposits

Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Detayis | Account Activity 9/3/19, 5:36 pM

Bankof America = Online Banking
Fong Investments: Account Activity Transaction Details

Post date:
Amount:
Type:

Description:

Merchant name:

02/05/2019
1,200.00
Deposit

CA TLR transfer Banking Ctr FRUITVALE
#0000546 CcA Confirmation# 2740017444

CA TLR transfer Banking Ctr FRUITVALE

B #0000546 CcA Confirmation# 2740017444
Transaction Income: Deposits
Category:
https://secure.bankofamerica.com/myaccounts/detaI'Is/deposit/sear...e5223366d7eb492e6c9766664079117897bb194205b117fe39e175fb24138351 Page 1 of 1

000128
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Bank of America | Online Banking | Accounts | Account Det...,. | Account Activity 9/3/19, 5:36 PM

Bankof America 22>

Online Banking

Fong Investments: Account Activity Transaction Details

Post date:
Amount:
Type:

Description:

Merchant hame:
3

Transaction
category:

12/05/2018
1,200.00
Deposit

CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1603915720

CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1603915720

Income: Deposits

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6¢9766664079117897bb194205b117fe39e175fb24138351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account De\lk...‘. | Account Activity

BankofAmerica <27

9/3/19, 5:37 PM

Online Banking

Fong Investments: Account Activity Transaction Details

Post date:
Amount:
Type:

Description:

Merchant name:
B

03/05/2018
1,200.00

Deposit |
CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

Transaction Income: Deposits
category:
https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223366d7eb492e609766664079117897bb194205b117fe39e175fb24138351 Page 1 of 1
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Owrler Response LN : 7 ragc 1.1 %
: X

City of Oakland Rent Adjustment Program" '

Wiaor 27 111228

Owner Response
Case T18-0311

Property Address 1791 28th Avenue

Rental Housing Act (California Civil Code 1954.50, et seq.). If claiming exemption
under Costa-Hawkins, please answer the following questions:

Party Name Address Mailing Address
Tenant Maria & Luis Cervantes 1791 28th Avenue
(510) 927-1332 Oakland, CA 94601
Owner May & Grant Fong 358 Cerro Court ,
650-757-2988 Daly City, CA 94015 «
" Business Information
Date of which you aquired the building 1-30-2015
Total Number of Units 6
Is there more than one street address on the parcel? No
Type of Unit Apartment,
Room or Live-
work
Is the contested increase a capital improvements increase? No
Rent History
The tenant moved into the rental unit on 8-24-2017
Initial monthly rent 1233
Have you (or a previous Owner) given the City of Oakland’s form entitled Notice to Yes
Tenants of Residential Rent Adjustment Program (“RAP Notice”) to all of the
petitioning tenants?
On what date was the notice first given? 8-24-2017
1s the tenant current on the rent? No
Exemption
The unit is a single family residence or condominium exempted by the Costa Hawkins No

11/27/2018

000131
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Owner Response [ X N

City of Oakland Rent Adjustment Program
Owner Response
Case © T18-0311
Property Address 1791 28th Avenue

The rent for the unit is controlled, regulated or subsidized by a governmental unit, No
agency or authority other than the City of Oakland Rent Adjustment Ordinance.

The unit was newly constructed and a certificate of occupancy was issued for it onor No
after January 1, 1983.

On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, No
or boarding house for less than 30 days.

The subject unit is in a building that was rehabilitated at a cost of 50% or more of the No
average basic cost of new construction.

The unit is an accommodation in a hospital, convent, monastery, extended care facility, No
convalescent home, non-profit home for aged, or dormitory owned and operated by an
educational institution,

The unit is located in a building with three or fewer units. The owner occupies one of No
the units continuously as his or her principal residence and has done so for at least one

year.

http://apphub/RAPAdmin/PrintOwnerResponse.aspx?ResponseId=5 8 11/27/2018
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CITY OF OAKLAND (X
DALZIEL BUILDING ¢ 250 FRANK H. OGAWA PLAZA. SUITE 5313 » OAKLAND.
Housing and Community Development TEL (510) 238-3721
Department Rent Adjustment Program FAX (510)238-6181
‘ CA Relay Service 711

CORRECTED HEARING DECISION

CASE NUMBER: T18-0311 Cervantes v. Fong
PROPERTY ADDRESS: 1791 28" Avenue, Oakland, CA
DATE OF HEARING: June 3, 2019

DATE OF CORRECTED DECISION:  October 16, 2019

APPEARANCES: Xavier Johnson, Attorney for Tenant
Luis Ayala Cervantes, Tenant
‘Maria Amezquita, Tenant
Abigail Romero, Interpreter
May Fong, Owner

REASON FOR CORRECTED DECISION

On October 3, 2019, a Hearing Decision was mailed to all parties. On page 3 of
that Hearing Decision, it stated “The owner also told the tenant her rent would be
increased because there were so many people living in the unit.” After reviewing the
audio recording of the Hearing, that sentence has been removed. Other than the
removal of that sentence from page 3, the Hearing Decision remains the same.

This CORRECTED HEARING DECISION does not set a new appeal period.

SUMMARY OF DECISION

- The tenant's petition is partly granted.

CONTENTIONS OF THE PARTIES

On June 12, 2019, the tenant filed a petition contesting two (2) rent increases, and
alleging that her housing services have decreased. The basis for the tenant’s petition
includes the following:

e The CPIl and/or banked rent increase notice | was given was calculated
incorrectly;

000133
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* Theincreases exceed the CPI Adjustment and are unjustified or are greater
than 10%;

approval from the Rent Adjustment Program for such as increase and the
rent increase exceeds the CPI Adjustment and the available banked rent
increase; ‘ v

* No written notice of Rent Program was given to me together with the notice
of increases | am contesting;

* The property owner did not give me the required form “Notice of the Rent
Adjustment Program” at least 6 months before the effective date of the rent
increases: ‘

* The increase | am contesting is the second increase in my rent in a 12-
month period:

* There is a current health, safety, fire, or building code violation in my unit,
or there are serious problems with the conditions in the unit because the
owner failed to do requested repair and maintenance; '

* The owner is providing me with fewer housing services than | received
previously or js charging me for services originally paid by the owner; and

* The proposed rent increase would exceed an overall increase of 30% in 5

The owner filed a timely response denying the allegations.

THE ISSUES
(1) When, if ever, did the tenant receive the form Notice to Tenants (RAP Notice)?
(2) Are the contested rent increases valid?
(3) Have the tenant’s housing services been decreased and, if S0, by what
percentage of the total housing services that are provided by the owner?

EVIDENCE

Rent History and RAP Notice

' Exhibit 1

000134
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paying more than other tenants in the building. The tenant is still paying $1,200.00 in
rent monthly.

The tenant further testified that the 2017 lease was negotiated in Spanish, with
the tenant's minor son serving as an interpreter, but the tenant was only provided the
written lease in English. The tenant also testified that she first received the RAP Notice
on August 24, 2017, at the time she signed the lease.2 The RAP Notice was provided
to her in English and in Spanish. Finally, the tenant testified that she signed the 2017
lease under duress, because the owner told her that if she did not sign it, the owner
would evict them because there were too many people living in the unit. The tenant
testified that there are two (2) adults, and five (5) minor children living in the unit.

The owner testified that she received a text from the tenant’s son in August of
2017, requesting a lease under the tenant's name. It was only at that time that she
realized that the tenants did not have a lease for the property. She also found out that
there were seven (7) people living in the unit. That is a fire hazard, so the owner told
the tenant that she could only have three (3) people living in the unit. Finally, she
testified that both parties came to an agreement that the rent would be $1,233.00 for the
first three months after the lease was signed and would increase to $1 ,400.00 in
December of 2017. The owner testified that the tenant has paid $1,200.00 in rent
monthly instead of the increased amount of $1,400.00.

Decreased Housing Services

With the petition, the tenant submitted a list of decreased housing services. The
parties testified as follows regarding the tenant’s list of decreased housing services.

Electrical Wiring: The tenant testified that some of the electrical outlets were
broken. Sparks came out if anything was plugged into the outlets. She first noticed this
issue shortly after moving into the unit, in August of 2015. She complained about the
electrical outlets to the maintenance worker, Mateo, on three or four occasions over the
years but nothing was done. The City of Oakland Code Enforcement Services did an
inspection of the unit on April 23, 2018, and issued a Notice of Violation on April 25,
2018.3 The Notice of Violation cited a code violation for the electrical outlets in the living
room and bathroom. In response, the owner completed repairs and Code Enforcement
records show that the violation was abated on July 6, 2018.# The tenant testified that
she has not had any issues with the outlets since July of 2018.

The owner testified that she did not receive notice of this issue until she received
the Notice of Violation dated April 25, 2018. She never received a verbal or written
complaint from the tenant. In response to the Notice of Violation, she completed the
necessary repairs and the violation was abated as of July 2018.

% Exhibit 1
3 Exhibit 3
4 Exhibit 3
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Windows: The tenant testified that the windows in the bedroom do not open
completely and the window in the living room is not installed properly. She noticed this
issue when she first moved into the unit. She complained to Mateo, the maintenance
worker, about this issue multiple times. The Notice of Violation dated April 25, 2018,
cited a code violation for the windows, stating that the “windows in the bedroom do not
open/close properly”. In response, the owner completed repairs and Code Enforcement
records show that the violation was abated on July 6, 2018.> The tenant testified that
she has not had any issues with the windows since July of 2018.-

Mold in Bathroom: The tenant testified that there is mold in the bathroom,
specifically around the sink and bathtub. She uses Clorox to clean the mold but it keeps
returning. She complained to Mateo about the mold when she first moved into the unit
but nothing has been done. The tenant submitted photographs of the mold.®

The owner testified that she never received notice of the mold prior to the filing of
the petition. Further, mold was not cited in the Notice of Violation dated April 25, 2018.7

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do
not open and close properly. The drawers get stuck because they do not fit properly
into the cabinets. She complained to Mateo, the maintenance worker, about this issue
approximately a year after moving into the unit. Mateo sanded the drawers but they still
got stuck. The Notice of Violation dated April 25, 2018, cited a code violation for the
kitchen drawers. Code Enforcement records show that the violation was abated on July
6,2018.8

Splitting of Utilities: The parties did not provide ‘any testimony on this issue,
therefore, this claim is dismissed.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Invalid Rent Increases

The Rent Adjustment Ordinance states that an owner seeking a rent increase in
excess of the CP| Rent Adjustment or available banking must first petition the Rent
Program and receive approval for the rent increase before the rent increase can be
imposed®. Any rent increase not based on the CPI Rent Adjustment or Banking that is
not first approved by the Rent Adjustment Program is void and unenforceable.

In this case, the contested rent increases exceed the CPI Rent Adjustment and
available banking. The owner failed to petition the Rent Program to receive approval for

3 Exhibit 3
6 Exhibit 4
7 Exhibit 3
§ Exhibit 3
9 O.M.C. §8.22.065(A)
10 0.M.C. §8.22.065(A)
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the rent increases built into the 2017 lease before imposing the increases on the
tenants. Therefore, the contested rent increases are void and unenforceable as a
matter of law. The monthly rent remains $945.00, the rent amount prior to the rent
increases imposed in the 2017 lease. Since the tenants have paid a portion of the rent
increases, they are owed restitution for rent overpayments as outlined in the Table
below.

Although the tenant acknowledged receiving the RAP Notice in August of 2017,
the timeliness requirements outlined in the RAP Notice only apply to rent increases
based on the CPI, banking, or other claims such as decreased housing services, code
violations etc. The timeliness requirements do not apply to rent increases that are void
and unenforceable as a matter of law.

Timeliness of Decreased Housing Service Claims

The Oakland Rent Ordinance provides that for a petition claiming decreased
housing services:

a. If the decreased housing is the result of a noticed or discrete change in
services provided to the tenant, the petition must be filed within ninety days of
whichever of the following is later:

i. The date the tenant is noticed or first becomes aware of the decreased
housing service; or
ii. The date the tenant first receives the RAP Notice.

b. If the decreased housing is ongoing, the tenant may file a petition at any
point but is limited in restitution for ninety (90) days before the petition is filed and to the
period of time when the owner knew or should have known about the decreased
housing service. .

Therefore, the tenant’s restitution for any decreased housing services shail be
limited to March of 2018, ninety (90) days before the petition filing date of June 12,
2018.

Decreased Housing Services

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services
is considered to be an increase in rent'2 and may be corrected by a rent adjustment.'
However, in order to justify a decrease in rent, a decrease in housing services must be
either the elimination or reduction of a service that existed at the start of the tenancy, or
one that is required to be provided in a contract between the parties, or a violation of the
housing or building code which seriously affects the habitability of the tenant’s unit.
Further, an owner must be given notice of a problem, and a reasonable opportunity to
make repairs, before a claim of decreased housing services will be granted.

1l 0.M.C. Section 8.22.090(A)(3)
120,M.C. Section 8.22.070(F)
3 0.M.C. Section 8,22.110(E)

5
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Additionally, the tenants have the burden of proof with respect to each claim.

Electrical Wiring: The tenant testified credibly that some of the electrical outlets
were broken and she notified Mateo, the maintenance worker, about this issue multiple
times. Mateo is an agent of the owner, and therefore, notice of this issue is imputed
onto the owner. Further, the Notice of Violation dated April 23, 2018, cited a code
violation for the electrical outlets in the living room and bathroom. Code Enforcement
records show that the violation was abated on July 6, 2018.

This claim affects the habitability of the unit and the tenant is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

Windows: The tenant testified credibly that the windows in the bedroom do not
open completely and she notified Mateo about this issue multiple times. Further, the
Notice of Violation dated April 25, 2018, cited a code violation for the windows, stating
that the “windows in the bedroom do not open/close properly’, Code Enforcement
Records show that the violation was abated on July 6, 2018.™

This claim affects the habitability of the unit and the tenan't is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

Mold in Bathroom: The tenanf testified that she complained about mold in the
bathroom to Mateo when she first moved into the unit. However, mold was not cited in

the Notice of Violation dated April 25, 2018. The tenant has failed to sustain her burden

of proof regarding the mold and compensation for this claim is denied.

Kitchen Drawers: The tenant testified that the kitchen drawers and cabinets do

not open and close properly. Further, the Notice of Violation dated April 25, 2018, cited

a code violation for the kitchen drawers. Code Enforcement Records show that the
violation was abated on July 6, 2018.

This claim affects the habitability of the unit and the tenant is entitled to
compensation for past decreased housing services from March 2018, through July
2018, as stated in the Table below.

14 Exhibit 3
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VALUE OF LOST SERVICES

Service Lost From To Rent % Rent Decrease No. Overpaid
Decrease /month Months
Electrical 1-Mar-18 ~ 1-Jul-18 $945 2% $ 18.90 5 $ 94.50
Outlets
Windows 1-Mar-18 1-Jul-18 $945 2% $ 18.90 5 $ 94.50
Drawers 1-Mar-18 -~ 1-Jul-18 $945 1% $ 9.45 5 $ 47.25

| TOTAL LOST SERVICES §  236.25

OVERPAID RENT

Monthly Mmat‘r)w(ly Difference per No.

From To Rent paid Rent month Months Sub-total
1-8ep-17.  1-Nov-17 $1,233 $945 $ 288.00 3 $ 864.00
1-Dec-17 - 1-Oct-19 $1,200 $945 $ 25500 23 $ 5,865.00

TOTAL OVERPAID RENT §$ 6,729.00
RESTITUTION
: MONTHLY RENT $945
TOTAL TO BE REPAID TO TENANT $ 6,965.25
TOTAL AS PERCENT OF MONTHLY RENT 737%
AMORTIZED OVER MO. BY REG. IS
OR
OVER 24 MONTHS BY HRG. OFFICER IS $ 290.22

ORDER
1. Petition T18-0311 is partly granted.

2. The 2017 rent increases are invalid. The tenant’s base rent remains
$945.00. :

3. The tenant is entitled to restitution for rent overpayments and past decreased
housing services in the amount of $6,965.25. The restitution shall be
amortized over twenty-four (24) months. The tenant’'s rent from November
2019 to October 2021 is $654.78. In November of 2021, the tenant’s rent will
revert to the base rent of $945.00. ' '

4. The remaining claims of decreased housing services are denied.
Right to Appeal: This decision is the final decision of the Rent Adjustment

Program. Either party may appeal this decision by filing a properly completed appeal
using the form provided by the Rent Adjustment Program. The appeal must be received

7
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within twenty (20) days after service of the decision. The date of service is shown on
the attached Proof of Service. If the Rent Adjustment Office is closed on the last day to

file, the appeal may be filed on the next business day.

Dated: October 16, 2019 , ﬁ%é/

Maimoona Sahi Ahmad
Hearing Officer
Rent Adjustment Program

8
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PROOF OF SERVICE
Case Number T18-0311

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

. Documents Included
Corrected Hearing Decision

Owner

May & Grant Fong
358 Cerro Court
Daly City, CA 94015

Tenant

Maria & Luis Cervantes
1791 28th Avenue
Oakland, CA 94601

Tenant Representative

Xavier Johnson, Centro Legal de la Raza
3022 International Blvd Ste. 410
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. :

[ declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on October 17, 2019 in Oakland, CA.

Raven g\rlaith

Oakland Rent Adjustment Program
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- CITY oF OAKLAND

250 FRANK H. OGAWA PLAZA, SUITE 5313
OAKLAND, CALIFORNIA 94612-2034 ‘

Housing and Community Development Department TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
CA Relay Service 711

Housing, Residential Rent and Relocation Board (HRRRB)

PANEL APPEAL DECISION

CASE NUMBER: T18-0311, Cervantes v. Fong

APPEAL HEARING: January 16,' 2020
PROPERTY ADDRESS: 1791 28™ Avenue
Oakland, CA
APPEARANCES: May Lee Fong Owner Appellant

Xavier Johnson Tenant Appellee Representative

Procedural Background

On June 12, 2018, tenants Ma‘ria Amezquita and Luis Ayala Cervantes
filed a petition contesting rent increases and claiming code violations and
decreased housing services. The contested rent increases included the following:

e 4/26/18-from $1,200 to $1,400
e 10/3/17-from $945 to $1,200 .
e 9/5/17-from $945 to $1,233

The decreased housing claims included (1) malfunctioning electrical
wiring, (2) windows not closing or installed properly, (3) mold in the bathroom, (4) -
kitchen drawers do not open properly and (5) splitting of utilities.

Staff mailed a copy of the tenant peti'tion and owner response form to the
owners on August 17, 2018. The owners filed untimely Owner Responses on
November 18, 2018, and November 27, 2018.

On October 3, 2019, the Hearing Officer issued a Hearing Decision,
stating the owners filed a timely response to the tenant petition (Owner May Fong
was permitted to participate in the hearing). The Decision noted that the tenant

1
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testified that her rent was $945 when she moved into the unit in August 2015 and
that the owner testified that she realized in 2017 that the tenants did not have a
lease. Regarding the decreased housing services claims, the Hearing Decision
noted that the tenant testified that she complained to the building maintenance
worker about the problems, that the City issued a Notice of Violation in April 2018
related to the electrical wiring, windrows, and drawers, and that City records
showed that the violations were abated in July 2018.

The Decision denied the rent increases in the 2017 lease ($1,233 for the
first three months, $1,400 thereafter) on the grounds that the owners did not seek
prior approval from the Rent Adjustment Program of increases more than CPI or
banking, and stated that the tenants’ base rent remains $945.00. The Decision
ordered restitution for rent overpayment and past decreased housing services in
the amount of $6,965.25 ($6,729 for rent paid 9/1/17 to 11/1/17 and 12/1/17 to
10/1119; $236.25 for problems with electrical outlets, windows, and drawers,
3/1/18 to 7/1/18), amortized over 24 months. " Finally, the Decision denied the
remaining decreased housing services claims. The Decision did not address the
Costa Hawkins issue of whether the 2017 lease constituted a new tenancy.

Grounds for Appeal

The owners filed an appeal on October 9, 2019, on the following grounds:

» The decision violates federal, state or local law:
» The decision is not supported by substantial evidence;
e Other.

Specifically, the owner contends that:

(1) The Hearing Officer calculated the rent incorrectly, which is $1,400.00
per the signed lease, not $945.00:;

(2) Regarding the decreased housing claim, the electrical outlet issue was
caused by the tenants’ overloading appliances and .overcrowding of the
1 bedroom unit, the restitution period was incorrectly calculated from
March 2018 to July 2018, and the owners were not advised of any
problems until May 2018 and made repairs by June 1, 2018:

(3) The Hearing Decision violates California Civil Code Section Article 2,
Rental Agreement, §798.15-798.23.5. The original tenant was Nazana
Nevarez, who sublet his unit to the tenant without the owner’s prior
written consent. The owner was unaware that Ms. Amezquita and Mr.
Cervantes were illegal tenants until August 24, 2017. The owners
agreed to allow them to stay upon signing of a new lease, based on 3

~ persons residing in the unit. The lease provides that the rent for the
unit may be raised to market rates when the last original tenant moves
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from the premises. The original tenant moved out and the owner
raised the monthly rent to $1,400.00;

(4) The decision is not supported by substantial evidence because the
tenants’ claims are not supported with documents;

(5) While the tenants did not receive the RAP notice until they signed the
new lease, the RAP notice was sent to the original tenant.
The owners also denied that they told the tenants that their rent would

- be increased because there were so many people living in the unit. On

October 17, 2019, the Hearing Officer issued a Corrected Hearing
Decision, removing the sentence on page 3 of the Hearing Decision
stating “The owner also told the tenant her rentwould be increased
because there were so many people living in the unit.”

Appeal Decision -

After questions to the parties and Board discussion, R. Stone moved to
remand the Hearing Decision to the Hearing Officer to address when the tenancy
commenced, and state the reasoning as to when the tenancy commenced, and
restate the monthly base rent, disregarding any evidence presented on appeal.
K. Sims seconded the motion.

The Board panel voted as follows:

Aye: R. Stone, K. Sirhs
Nay: H. Flanery -
Abstain: 0

The motion carriéd.

B .  ““ . 2la bl

CHANEE FRANKLIN MINOR . DTA]’E /
BOARD DESIGNEE a
CITY OF OAKLAND ' .

HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
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PROOF OF SERVICE
Case Number T18-0311

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to: ‘

Documents Included
HRRRB Panel Appeal Decision

Owner

May & Grant Fong
358 Cerro Court
Daly City, CA 94015

Tenant

Maria & Luis Cervantes
1791 28th Avenue
Oakland, CA 94601

Tenant Representative

Xavier Johnson, Centro Legal de la Raza
3022 International Blvd Ste. 410
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described -above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. :

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 10, 2020 in Oakland, CA.

(2=

1 Smith

- Oakland Rent Adjustment Program
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Silveira, Ava

: F“‘m ppm
From: May Fong <mayfong@pacbell.net> ﬁi "1% &‘m @%g%iE

Sent: , Friday, January 24, 2020 9:53 AM

To: Silveira, Ava \ o JAN 24 2020

Subject: Fw: Owner Response - Rent Adjust Program CASE T18-0311

Attachments: ADDENDUM CASE CERVANTES.pdf RENT ADJUSTMENT PROGRA R
' AKLAND

[EXTERNAL] This emait orlg nated outside 6f-_fhéfycyi”i‘
|you recognize the sender and expect the message.

" Hi Aval

Here is another case I sent to Margaret this addendum and when I was at the hearing the hearing officer
says they didn't receive it. This is what I told you about. Roberto told me this case was Margaret so I
forwarded to her. I was very shocked when the hearing officer told me she didn't receive the addendum
and then she wouldn't take what I had into consideration because she claims she didn't receive it in the
file. In the past hearings especially I remember with Barbara Kong, the tenant's attorney would glve the
hearing officer paperwork at the hearing and it was taken into account.

This was a huge impact in my case and I will send you the originals for this case too because in appeal
they would not take this in consideration claiming it was new evidence and was remanded back to the
. hearing-officer. The tenant did not give any evidence yet the hearing officer only based her decision on

i tenant testimony and not on the evidence presented.

May

+ ' - Forwarded Message ---—-

" From: May Fong <mayfong@pacbell.net>

To: Sullivan, Margaret <MSullivan@oaklandca.gov>

Sent: Frlday, November 16, 2018, 04:08:52 PM PST

Subject: Re: Owner Response - Rent Adjust Program CASE T18-0311

Hi!
Can you add this addendum to this case?

May

From: "Costa, Robert" <RCosta@oaklandca.gov>
To: May Fong <mayfong@pacbell.net> '

Cc: "Sullivan, Margaret" <MSullivan@oaklandca.gov>
Sent: Tuesday, November 13, 2018 8:54 AM
Subject: RE: Owner Response - Rent Adjust Program

Hi.May:

/
i

, /
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» We received your online response, | have printed and date stamped the document to be included in the file by
the assigned Program Analyst, Margaret Sullivan..

| have forwarded your e-mail to Ms. Sullivan, her direct line is (5610) 238-7387 if you héve additional questions
about this case.

Best,

Roberto F. Costa

City of Oakland Housing & Community Development Department

Rent Adjustment Program Analyst I '

Mailing Address: Rent Adjustment Program / 250 frank Ogawa Plaza, Suite 5313
Oakland, CA 94612

TEL. 510-238-2079 — Direct

TEL. 510-238-3721 — Main Number

FAX. 510-238-6181

Email: RCosta@oaklandca.gov

- From: May Fong [mailto:mayfong@pacbell.net]
Sent: Monday, November 12, 2018 10:07 AM
To: Costa, Robert <RCosta@oaklandca.gov>
Subject: Fw: Owner Response - Rent Adjust Program

Hi Robertol
Did you receive my lease attached to my online response?

May

----- Forwarded Message ----- »

From: City of Oakland - Applications <oakapps@oaklandnet.com>
To: mayfong@pacbell.net

Sent: Thursday, September 6, 2018 10:18 AM

Subject: Owner Response - Rent Adjust Program

Owner Response Submission Confirmation

Thank yoﬁ for submitting your response to case number T18-0311.

Your response number is 58.

A copy of your response will be added to the case file and a copy will be sent to the other party. Both parties may
submit any further documentation up until 14 days before the assigned hearing date. Please pay close attention

to your email and mail for further information regarding this case.

If at any point you' would like to withdraw your petition, please submit a withdrawal form that can be found on the
Rent Adjustment Program website. If you have any questions please contact RAP staff at Phone: (510) 238-3721.
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ADDENDUM T18-0311 CERVANTES

Please find attached original tenant lease showing prohibition of sublease. Tenant was unauthorized tenant.
[’ve also attached texts to show the thread regarding the realization of Tenant’s were the unauthorized
tenants. Tenant committed fraud in obtaining lease claiming 3 occupants when there was actually 7.
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NOTICE TO TENANTS AT 28™ AVENUE

Dear Tenants,

I 'am writing in regards to the rules and maintenance of the building for 1783-28th
Avenue. Thank you for those who have been doing their share in maintaining the
cleanliness of the building and property including the carport, yard and garbage

areas. Unfortunately, there seems to be some big problems we have been having

with the garbage and some tenants have been throwing diapers down their
windows to the back and sides of the building. I hope all tenants are aware that

garbage that is thrown on the property and not put in the proper containers will

cause huge rodent problems. According to the lease,” each tenant has a
responsibility to maintain the property. As a courtesy to all the other tenants,

please do your share in keeping the property in good condition.

[ want to clarify the rule that there is only 1 carport space per unit. If you have more
than 1 car, you must not park it in any of the carport space or yard. Your car must
be parked outside the gated area.

Since there seems to be some problems with the moving of the garbage container, I
will be looking into having individual garbage cans where each tenant would be
responsible for moving out their garbage container outside on garbage day. We
have recycle bins. Please be sure to use these for recycling plastic, glass and paper.
This will help the environment. ' '

I will be slowly making repairs and improvement to the building to make the
property more beautiful. Please do your part in helping to improve our building.

[ will be meeting with each tenant to sign leases. 1 do want to remind all tenants to

write down their unit address on the deposit slips when making your rent deposits

so I can credit you correctly. Please find attached the RAP sheet as required by the
Oakland rent board in regards to your tenant rights. '

Thank you for your attention and cooperation.
, Sincerely,

May Fong

415-812-9908
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CITY oF OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043

Department of Housing and Communlty Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
‘ TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

» Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

* You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking™).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

e To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6™ Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment

e If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

¢ QOakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

e - QOakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

» Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C..
8.22.600). (City Council Ordinance No. 13265 CM.S)

TENANTS’ SMOKING POLICY DISCLOSURE

*  Smoking (circle one) IS o ermitted in Unit_1791 , the unit you intend to rent.
= Smoking (circle one) IS o ermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, t of units in which smoking is permitted.)

= There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at

I received a copy of this notice on

(Date) (Tenant’s signature)

AR (BRE) SIS B EHE B URAR. FHE (510) 238-3721 REEI A,

La Notificacién del Derecho del Inguilino estd disponible en espafiol. Si desea una copia, llame al (510) 238-3721.
Balin Thodng Balio quyean 18ii culia ngd6gi thued trong Oakland nagy cudng coll baéng tiedng Vieat. Ned coli moét
balin sao, xin goii (510) 238-3721.

Revised 11/18/14 000154




THIRTY-DAY NOTICE OF CHANGE OF MONTHLY RENT

TO: Nazana Nevarez, Teresa Vazques, Fernando Nevarez and Cesar Nevarez, et al
All Residents (tenants and subtenants) in possession (full name) and all others in possession

’of the premises located at:

1791-28th Avenue -~ Unit # (if applicable)
(Street Address) Co
Oakland _ , CA 94601
(City) {Zip)

You are hereby notified, in accordance with California Law, that 30 days after service upon you of this Notice, or

8/1/16 , whichever is later, your monthly rent which is payable in advance on or before the
(Date)

1st day of each month, will be the sum of$ 995 , instead of $ 945 , the current monthly
rent. ‘

Except as herein provided, all other terms of your tenancy shall-remain in full force and effect.

If you fail to fulfill the terms of your credit obligations, a negative credit report may be submitted to a credit reporting agency.

6/30/16 T
Date Own;ﬂA’ﬁnt Mayﬁng :

Proof of Service

I, the undersigned, being at least 18 years of age, declare that | served this notice, of which this is a true copy, on the _30th
day of _ June (month), _2016 (year), on the above-mentioned resident(s) in possession, in the manner indicated below. (Select
one) :

8 BY MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States Mail, in a sealed
envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of residence

Place of Mailing: San Francisco ' Date of Mailing: 6/30/16

BY DELIVERING a copy of the Notice to the following resident(s) PERSONALLY:
BY LEAVING a copy for each of the above-named resident(s) with a person of suitable age and discretion at the residence or usual
" place of business of the resident(s), said resident(s) being absent thereof;
AND MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States
Mail, in a sealed envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of
residence. ‘
O BY POSTING a copy for each of the above-named resident(s) in a conspicuous place on the property therein described,
there being no person of suitable age or discretion to be found at any known place of residence or business of said
resident(s); :
AND MAILING by first class mail on the same day as posted, .a copy to each resident by depositing said copies in the
United States Mail, in a sealed envelope with postage fully prepaid, addressed to the resident(s) at the place where the
property 'is situated.

‘oa

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct and ifi_called
as a witness to testify thereto, | could do so competently.

Executed this _30th day of June (month), 2018 (year), in San Francisco (city), _Ca (state).
May Fong
Name of Declarant (Print) (Signature of Declarant)

~| California Apartment Association Approved Form

" www.caanet.org R :
Form 5.1-SV — Revised 12/14 - ©2014 — All Rights Reserved of Blank Forms is lilegal.
Page 1 of 1
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CITY oF OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043

Department of Housing and Community Development . TEL (610) 238-3721

Rent Adjustment Program FAX (510) 238-6181
: TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

* Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

* You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual ‘
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking™).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit. _

» To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6™ Fl., Oakland, CA 94612 or: http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment

» If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

* Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

* ~ Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

* Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

TENANTS® SMOKING POLICY DISCLOSURE

[S NOTlermitted in Unit , the unit'you intend to rent.

*  Smoking (circle one) IS orflS NOTJpermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building g a 115t of units in which smoking is permitted.)

*  There (circle one) IS or h designated outdoor smoking area. It is located at

I received a copy of this notice on

*=  Smoking (circle one) IS o

(Date) (Tenant’s signature)

AR (RRH) HHEERABMENE R XA, BBE (510) 238-3721 REREIX,

La Notificacion del Derecho del Inquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721.
Balin Thoang Balio quyean 15ii culla ngd6gi thued trong Oakland nagy cudng coll baéng tiedng Vieat. Ned coll moat
baiin sao, xin goii (510) 238-3721.

Revised 11/18/14 : 0001 56




TEXTS FROM LUIS 8/17/17 ESTABLISHED ILLEGALLY STAYING AT UNIT

Aug 18, 2017, 550 Pis

HIHDES

Mariny
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Bank of America | Online Banking | Accounts | Acco...c Details | Account Activity ' 9/3/19, 5:36 PM

Bank of America % - Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 12/05/2018
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE.
#0000546 CA Confirmation# 1603915720

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
@ #0000546 CA Confirmation# 1603915720

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear..e5223a66d7eb492e6c9766664079117897bb194205b117fe30e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Acco. .« Details | Account Activity . 9/3/19, 5:37 PM

Bankof America %2> | | Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 03/05/2018 .
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
: #0000546 CA Confirmation# 0511268718

Merchant name: CATLR transfer Banking Ctr FRUITVALE
@ #0000546 CA Confirmation# 0511268718

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/detaiIs/deposit/sear...e5223366d7eb492e'60976666_4079117897bb‘|94205b_117fe39e175fb241a8351 Page 1 of 1
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091000

ACCOUNT ..
NUMBER
00205989 -

DBA

BUSINESS LOCATION

* BUSINESS TYPE

CITY OF OAKLAND
BUSINESS TAX CERTIFICATE

The ‘issuing of a Businebssy Tax Certificate. is..for revenue purposes only. It does mot relieve the laxpa};er from the ;esponsibilit)}’of ;
- complying with the requirements’ of any other. .agency. of. the City -of Oakland and/or any - other ordi
State of California, or any other  governmental agency. The Business Tax Certificate expires on December 31st - of each year, -Per .

law-.or ‘regulation’ of the

Section 85.04.190A, of the O.M.C. you ate allowed a renewal grace period until March 1st the following year. -

" EXPIRATION DATE -

FONG GRANT W & MAY L
e 12/31/2020

1783 28TH AVE
OAKILAND, CA 94601-2453

M Rental- Apartment

MAY FONG , : ,
MAY FONG T e e
358 CERRO CT. ’ ' ~ SRR
“DALY CITY, CA 94015-4087

A BUSINESS TAX CERTIFICATE
1S REQUIRED FOR EACH
BUSINESS LOCATION AND IS
NOT VALID FOR ANY OTHER
ADDRESS.

ALL OAKLAND BUSINESSES
MUST OBTAIN A VALID
ZONING CLEARANCE TO
OPERATE YOUR BUSINESS
LEGALLY. RENTAL OF REAL
PROPERTY IS EXCLUDED
FROM ZONING.

PUBLIC INFORMATION ABOVE
THIS LINE TO BE
CONSPICUOUSLY POSTED!

020¢ 83 NVr

CETVEREL
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RECEIVED

ADDENDUM B - T18-0311 CERVANTES JAN 28 2020

RENT ADJUSTMENT PROG
OAKLAND "

I want to point out that I emailed the original lease on November 3, 2018 to Ms. Sullivan to show
the Cervantes were illegal subtenants which I prohibited based on the lease. I brought this to the
hearing and because the hearing officer did not find it in the file, she would not allow it to be
considered in the case. As I mentioned, in past hearings, specifically I recall with hearing officer
Barbara Kong, she had accepted evidence from Tenant attorneys presented at the hearing. The
hearing officer abused her discretion by failing to consider the leases and applying unequal
standards to my evidence of the original lease establishing the Tenants were unauthorized
subtenants and failed to consider the mutually signed new lease. The Tenants failed to meet their
burden of proof to establish there rent to be $945 yet the hearing officer took only the tenant’s
testimony in regards to the rent amount.

I request the hearing officer to accept the original lease into evidence as proof the tenants were
illegal subtenants which was prohibited. Cervantes was new tenants and under Costa Hawkins
and Oakland Municipal code, Owner is able to set rent at market rent. Therefore, the hearing
officer should find the rent is $1400.

000161




AT&T Yahoo Mail - Fw: Owner Response - Rent Adjus*Rrogram CASE T18-0311 (\ 1/25/20, 7:23 pMm

Fw: Owner Response - Rent Adjust Program CASE T18-0311

From: May Fong (mayfong@pacbell.net)
To: asilveira@oaklandca.gov

Date: Friday, January 24, 2020, 09:53 AM PST

Hi Aval

Here is another case I sent to Margaret this addendum and when I was at the hearing the hearing
officer says they didn't receive it. This is what I told you about. Roberto told me this case was
Margaret so I forwarded to her. I was very shocked when the hearing officer told me she didn't
receive the addendum and then she wouldn't take what I had into consideration because she claims
she didn't receive it in the file. In the past hearings especially I remember with Barbara Kong, the
tenant's attorney would give the hearing officer paperwork at the hearing and it was taken into
account.

This was a huge impact in my case and I will send you the originals for this case too because in
appeal they would not take this in consideration claiming it was new evidence and was remanded
back to the hearing officer. The tenant did not give any evidence yet the hearing officer only based
her decision on tenant testimony and not on the evidence presented.

May

----- Forwarded Message -----

From: May Fong <mayfong@pacbell.net>

To: Sullivan, Margaret <MSullivan@oaklandca.gov>

Sent: Friday, November 16, 2018, 04:08:52 PM PST

Subject: Re: Owner Response - Rent Adjust Program CASE T18-0311
Hi!

Can you add this addendum to this case?

May

From: "Costa, Robert" <RCosta@oaklandca.gov>
To: May Fong <mayfong@pacbell.net>

Cc: "Sullivan, Margaret" <MSullivan@oaklandca.gov>
Sent: Tuesday, November 13, 2018 8:54 AM

Subject: RE: Owner Response - Rent Adjust Program

Hi May:

https://maiI.yahoo.com/d/search/keyword=AVA/messages/ALnQAzEpijKXisvDA8TYA629m0?reason=invaIid_cred Page 1 of 3
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ADDENDUM T18-0311 CERVANTES

Please find attached original tenant lease showing prohibition of sublease. Tenant was unauthorized tenant.
I’ve also attached texts to show the thread regarding the realization of Tenant’s were the unauthorized
tenants. Tenant committed fraud in obtaining lease claiming 3 occupants when there was actually 7.
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DocuSign Envelope 1D: 4A8TEC307-7DC4-4AFA-A644-8787E6164433

Rental Agieement (Mmth«to—i\nonth)

Owner's agent without offsets, dedustions of cradlits.

Rent Rant will be paid in fuli to QOwner of

loss or delay of any mailed payment.
applied to any outstanding obfigation of Tenant to Qwner,

Late Paymenls

substantial viatation of a material term

Returned Tenant will pay Owner a
Payments {o Owner in payment of rent or any other amount due under this Agreement is
a “stop payment” or any olher reason.
astimate of costs incurred by Owner in this circumstance.
the eveni of a returned check, Owner reserves
the current and all future payments.
Individual Each person who signs this Agreerent,
Liability and severally liable for he full performance

Failure to Pay

Tenant wilt pay Owner a late charge i rent is not
waive the right to insist on paymer of the (ent
charge represents a fair and reasonable estimate of costs incurred by
Owner agree that paying rent more than five days fate on

returned payment fee in the evenl any check of other

As required by law, Tenant is nofified thal a negative
submitted fo a credit reporting agency If

.

Tenant bears the fisk of

Ownar reserves the right 10 (afuse any partial payment. F’a_\yment vill be
notwithstanding any uther dasignation by Tenant.

received on time. By accepling a late charge, Owner does not
in full on the due date. Tenanl and Quner agree thal the late
Owner in this circumstance. Tenant and
thrae separate peeasions in any 12-month period is 2

of the tenancy and is a just cause for eviclion.

forrn of payment offered by Tenant
returned for fack of sufficient funds,
Tenant and Owner agree.thal this amount represents a fair and reasonable
A returned check may constituta fate payment of rent. In
the right to demand payment by money order or serified funds Tor

whether or not they remain in possession of the Pramises, will be jointly

of this Agreement, including the payment of all rent due and the

payment of costs to remedy damages to the Premises caused by Tenant, guests or invitees.

credit raport reflecting on yaur cradit record may be

you fail to fulfil the tarms of your cradil obligations, such as your

obligations under the 1e1Ms of this Agreement.

Security Deposit

statement of the reasons for, and the
with a check for any deposit balance.

repair damages
Unider state and tocal law,

Tenant may not apply the security deposit / \
Within wa weeks after Tenant has vacated the Premises, Owner wil fumnish Tenant with an itemized written

Under Section 1950.5 of the
that portion of Tenant's securily deposit necessary to: (1) remedy any default by Tenant
to the Premises exclusive of ordinary wear and tear, and (3)
no interest payments

Tenant -will -not sublel any part of the Prenilses of assign’ this agreement
“"owner. The named Tenants are the only *Qriginal’ Tenants. No person other than the named Tenants will be

to the last month's rent of to any other sum due under this Agreemant.
securlty depasit retained by the Owner, along
California Civil Code, Owner may withhold anly
in the payment of rent; (2)
clean the Prremises_if necessary.
ara required on security deposits. T nn

without the prior wrilten onsent of,

dollar amount of, any of the

permitted to requiarly or continuously use or occupy the Premises unless alt of the following conditions are mel: 1)

request o have a new person otcupy the
owner's renlal application; 3) Owner
from prior landiords; and 4) the new
pefore occupying the Prernises, which

Tenant, staling &

and references

agreement will include a provision that the new occupant will abide hy and perform all the obligations of this

- Sutettirig
Tenant notifies Owner in wiiting, signed by every
Premises; 2) said prospective occupant completes and gives to Owner
approves of the prospective occupant's creditworlhiness
pccupant signs Qwner's Change of Tenant Agreement for such ocoupancy
Agraement. The rent for the Premises may be ralsed to market rates
the Premises.
In the event that Qwner consents te any sub-tenancy,
more o the sub-tenant(s) than that proportional share of the rent which is
No action ar inaction ‘or ageeptance of rant or knowledge on the part of Owner will be
the pravision of this Segtion on the part of Owner and will not bie deemed
~fenant” for any purpose.
Parking The assigned parking space ig-forlne explusive use of the
vehiclas onty. No vehicle longet than20 feet
repair performed in the Space, of any other use of the properly without the
Owner will not be liahle for any damage done
fixture in, above, upan or aboul the parking tot;
damage arising from acts or neglect
olhars. It is encouraged thal Tenants purchase insurance to cover
Storage Tenanls release Owner from any liability for loss. or darnage o Tenants'

when the last Original Tenant(s) moves from

it is hereby agreed that the Original Tenant may not charge
being charged by and paid to Owner.

deemad to bo a walver of
an approval of any parson a8 8 “sub-

! Tenants and may be used for ihe parking of motor
may:be parked in the Space. Any molor vehicls maintenance of:-
prior cansent of Qwner, is prohibited.

cunping of any gas or water of any pumbing

by bursting, leaking or
coming off the lot;

for damaga by water, Snow ot lce being upon or

of other ocoupants of the tot or other motor vehicles; or theft or vandalism by

{he above-mentioned instances.

property while storedt on the Premises.

Any property stored in designated slorage areas shall be removed cn of before the date of termination of tenancy.

in the event such properly is not

so removed, Qwner may dispuse

of same without any liability to Tenants.

Tenants waive any rights as defined in Civil Cade Section 1980 et. seq. OQwner reserves ihe right to inspact all

such storage areas and require necessary removal or clean up as deemed necessary for
the Premises, the building andfor its occupants, No storage of any

other common areas.

{ have reviewed this page

lhe health and safety of
kind will be permitied on fire escapes or in

i
_F\_\_L\_‘\L e {Tenant initials)

Page 2 of4
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DocuSign Envelope ID: 487EC307-7DC4-4AFA-AG44-8787E6164433

Rental Agreement (Month-to-Month)

Attorney Fees In any action or legal procesding to enforce any part of this Agreemen!, each party will be responsible for their
own attorneys’ fees and court costs, subject 10 subject {o local rent control ordinances and regulations that may
apply.

Megan's Law Pursuant lo Section 290.46 of the California Penal Code, information about specified registered sex offenders is

made available fo lhe public via an internet web site maintained by the Department of Justice at
www.meganslaw.ca.gov, Depanding on an offender's criminal history, this information will include either the
address at which the offender resides or the communily of residence and the ZIP code In which he or she resides.

Notices Any required nofices may he delivered to Tenant at the Premises and to Owner or Agent for Rent and Notices.
Validity of Each if any portion of this Agreement is held to be invalid, its invalidily will not affect the validity or enforceabilily of any
Part other provision of this Agreemient.

Captions and The captions and headings in this Agreement are included to improve readablfity and are not part of the terms or
Headings provisions of this Agreemant,

Application Any rental application or related document submitted by Tenant is incorporated herein as though set forth in full.

Any misrepresentations contained therein will be considered a substantial violation of a materal term of the
tenancy and is a just cause for eviction.

Attachments The following altachments are incorparated as part of this Agreement:

Enfire

Disclosure of information on Lead-Based Paint and Lead-Based Paint Hazards
Move-In-Move-Out Checklist
Oakland Notice to Tenants
EPA booklet entitled “Protect Your Family from Lead in Your Home"
This document and Attachments identified above constitute the entire Agreement biztween the parties, and no

Agreemant promises or representations, other than those conlained here and those implied by law, have been made by

Owner or Tenant, Anty modifications to this Agreement must be in writing signed by Ownear and Tenant except that
Owner may change the terms of the tenancy and this Agreament pursuant to Civil Codo Section 827.

\Bs%u Q&\/mcm Lve., 1= Al

'n ror Ag Date
Te?aqt S Date Tenant Date
1{/\ ’ /\k{‘!’\ ;‘(‘R/LX_ 2/ 1‘ - ‘){g - l‘:)\
Tenant .-‘) ( ‘) Date Tenant Date
Tenant Date Tenant Date
Tenant Date Tenant Date

By signing above, Owner acknowledges having received, and Tenant acknowledges payment of, the following:

Security Deposit: $
Rent: 5 e forthe period to
Other; kS for

Total received: __ payment method

Form provided by the East Bay Rental Housing Assaciation®
www.ebrha.com
Farm Rental Agreement (Month-to-Month)@ (06/11)

Page 4 of4
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e QOakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

e You have aright to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase™). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

¢ To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6" Fl., Oakland, CA 94612 or: http://www2.0aklandnet.com/Government/o/hcd/o/RentAdjustment

¢ If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

o Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

¢ Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

¢ Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

TENANTS’ SMOKING POLICY DISCLOSURE

= Smoking (circle one) IS o ermitted in Unit_ 1791 , the unit you intend to rent.

»  Smoking (circle one) IS oy ermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, t of units in which smoking is permitted.)

= There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at

I received a copy of this notice on

(Date) (Tenant’s signature)

HRE S (BT A FEF BN EM A F XURA. FHHE (510) 238-3721 RREIA.

La Notificacién del Derecho del Inquilino esté disponible en espafiol. Si desea una copia, llame al (510) 238-3721.
Balin Thodng Balio quyean I6ii cuia ngédei thued trong Oakland nagy cudng coli baéng tiedng Vieat. Ned coll moit
balin sao, xin goii (510) 238-3721.

Revised 11/18/14
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

e You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase™). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

e To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6™ Fl., Oakland, CA 94612 or: htto://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment

e Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

e Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

e Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

TENANTS’ SMOKING POLICY DISCLOSURE

= Smoking (circle one) IS o ermitted in Unit , the unit you intend to rent.
*  Smoking (circle one) IS or ermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building g % Tist of units in which smoking is permitted.)

*  There (circle one) IS orf{S NOT} designated outdoor smoking area. It is located at

)

I received a copy of this notice on

(Date) (Tenant’s signature)
WA B (B ) RS BM BN A B URK, HBBE (510) 238-3721 RERE|A,
La Notificacién del Derecho del Inquilino esté disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Bafin Thoéng Batio quyean 16ii culia ngd6gi thued trong Oakland nagy cudng cotl baéng tiedng Vieit. Ned coll modt
baln sao, xin goii (510) 238-3721.

Revised 11/18/14
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Bank of America | Online Banking | Accounts | Accuunt Details | Account Activity ' 10/27/18, 2:42 PM

BankofAmerica 25> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 03/05/2018
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
'#1  #0000546 CA Confirmation# 0511268718

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223366d7eb492e609766664079117897bb194205b117fe39e175fb24138351 Page 1 of 1
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For date stamp.

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612

510) 238-3721
(510) APPEAL

Appellant’s Name
{4 Owner [ Tenant

May Fong
Property Address (Include Unit Number)
1791-28th Avenue, Oakland, Ca 94601

Appellant’s Mailing Address (For receipt of notices) Case Number
358 Cerro Court, Daly City, Ca 94015 T18-0311

Date of Decision appealed
November 24, 2020

Representative’s Mailing Address (For notices)

Name of Representative (if any)

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.)
2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) ™ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) {4 The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated.)

e) {4 The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)

For more information phone (510) 238-3721.

Rev. 6/18/2018 000169



f) M I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) {4 Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: 32 .

*Please listen to only the section of testimony on the audio day of hearing.

¢ You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on _October 8 , 2019

I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name
Luis Cervantes AND Maria Amezquita

Address
1791-28th Avenue

City. State Zip
Oakland, Ca 94601

Name

Address

City. State Zip

12/28/20

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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T18-0311 APPEAL EXPLANATION

1) The hearing officer calculated the rent incorrectly. The rent for tenants Cervantes and

2)

Amerzquita was $1400 as per signed lease in Exhibit A. The application for habitability
issues is also incorrect. The electrical issues was due to the tenants’ overloading the
circuits with expansive outlets with overloading appliances. Please see attached
Exhibit B. This caused shortages and dangerous circumstances and is due to the
overcrowding of the unit 1 bedroom unit. The hearing officer calculated the decreased
housing from March 2018 to July 2018. She has to put into account that the Owner was not
made aware of any problems until receiving notice regarding the issues from code enforcement
in or about May 2, 2018. Owners are allotted a reasonable time period to make repairs.
Electrical and cabinets were repaired on May 8:2018. Window Repairs were completed June
1, 2018 due to ordering of windows. Please see attached receipts and email with the Code
Enforcement Inspector. Please see attached Exhibit C. The hearing officer did not
adhere to the decrease housing clause. [an owner must be given notice of a problem, and a
reasonable opportunity to make repairs, before a claim of decreased housing services will
be granted] These were all repaired within a reasonable time period which is exactly a day
after receiving notice repairs had been made with exception of the windows that needed special
ordering; therefore, there should be no compensation for decreased housing. The issues were
abated in July only because the inspection for the unit was scheduled for July.

d) The decision violates Ca state law 2007 California Civil Code Article 2. Rental Agreement
CA Codes (civ:798.15-798.23.5) CIVIL CODE SECTION 798.15-798.23.5. Tenant Luis
Cervantes AND Maria Amezquita attempts to claim they should takeover the rent amount set
at the original tenant lease. Nazana Nevarez was the original tenant that signed a valid lease
with previous landlord on May 30, 2012. Please see attached Exhibit D. Owner May Fong
purchased property January 30, 2015 and sent notices to existing tenants of new ownership
information along with RAP information to the original authorized tenant. Please see attached
Exhibit E.
Nazana Nevarez subletted the unit to Luis Cervantes and Maria Amezquita without my
approval or consent which is a breach of lease terms. Please see highlighted section regarding
Subletting. It states the following:
[Tenant will not sublet any part of the Premises or assign this agreement without the prior
written consent of Owner. The named Tenants are the only "Original" Tenants. No person
other than the named Tenants will be permitted to regularly or continuously use or occupy
the Premises unless all of the following conditions are met: 1) Tenant notifies Owner in
writing, signed by every Tenant, stating a request to have a new person occupy the
Premises; 2) said prospective occupant completes and gives to Owner Owners rental
application; 3) Owner approves of the prospective occupant's creditworthiness and
references from prior landlords; and 4) the new occupant signs Owner's Change of Tenant
Agreement for such occupancy before occupying the Premises, which agreement will
include a provision that the new occupant will abide by and perform all the obligations of
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this Agreement. The rent for the Premises may be raised to market rates when the last
Original Tenant(s) moves from the Premises.

In the event that Owner consents to any sub-tenancy, is hereby agreed that the Original
Tenant may not charge more to the sub-tenant(s) than that proportional share of the rent
which is being charged by and paid to Owner.

No action or inaction or acceptance of rent or knowledge on the part of Owner will be
deemed to be a waiver of the provision of this Section on the part of Owner and will not be
deemed an approval of any person as a "sub-tenant" for any purpose.]

Owner May Fong was totally unaware that Luis Cervantes and Maria Amezquita were illegal
subtenants that moved into premises without authorization until the text sent by Luis Cervantes
8/18/17 as stated at the hearing. Please see attached Exhibit F. Original tenants were given proper
notices with RAP notices. Please see attached Exhibit E.

When Owner was made aware of the Cervantes and Amezquita were illegal subtenants, Owner
was to evict them based on violation of lease and unauthorized subtenants. Tenants begged owner
to stay. With heart, On August 24, 2017, Owner decided to allow tenant to stay and have tenants
fill out an application and sign new lease as per original lease ONLY based on 3 persons residing
in Premises and abide by stipulation in the original lease that the rent for the Premises may be
raised to market rates when the last Original Tenant(s) moves from the Premises. Tenants
Cervantes and Amezquita professed on multiple occasions they only had 3 in their family. Owner
would never have signed a new lease with 7 living in a 1 bedroom unit because it is an unsafe and
unhealthy environment.

Per original lease, Original Tenant(s) moved out or Premises and Cervantes and Amezquita had
become the new tenant, the lease sign and agreed by both parties raised to market rate at $1400
per month is valid according to the California state law. Please see attached Exhibit D.

2.e.  The decision is not supported by substantial evidence. The Preponderance of evidence is
upon the Petitioner to not give testimony but present factual supported documented evidence. All
of the tenants’ claim has not been supported with any documents and the evidence the hearing
officer claims is not accurate. The hearing officer claimed the tenant did not receive the RAP until
we signed a new lease which is correct. However, she neglected to acknowledge all the RAP
notices Owner sent was to the original tenant Nanzania. Tenants Cervantes and Amezquita would
not be sent these notices. Please see attached Exhibit F.

The hearing officer did not take into account that tenants Cervantes and Amezquita were
unauthorized subtenants until the new lease was signed. I emphasize they were not the authorized
master tenants. Any rent payments the Petitioner claims was directly deposited in Owners account
without disclosing to the Owner the rent payments were from anyone but the master tenants
owners. Rent payments were also deposited in owners account with either cash or bank transfer
masking who is depositing the rent. Please see Exhibit G. As evidenced in the application and
lease signed and dated August 24, 2017. Please see attached Exhibit A. This is the Petitioners’
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only and original lease as new tenants at the new marker rate of $1400 (market value is $1800).
The attached stated the terms of lease as per California law and was based on the tenant’s
misrepresentation of facts regarding their claim was only 3 persons in the unit.

The hearing officer incorrectly claims that Owner testified “told the tenant her rent would be
increased because there were so many people living in the unit.” This is TOTALLY UNTRUE.
Please listen to audio. Owner never made any claims of raising the rent due to the amount of
people in unit. The rent was raised to market value as allowed by law when the original tenant
vacates premises which happened. It is a fact I stated only 3 tenants can reside in the Premises
and the tenant misrepresented themselves. Owner did indicate and firmly believe 7 in a 300
sleeping space is unsafe and hazardous but never claimed the rent is raised due to the amount of
people that would be living there.

Tenants Cervantes and Amezquita were unauthorized subtenants and as per original lease in
Exhibit D, the rent for the Premises may be raised to market rates when the last Original
Tenant(s) moves from the Premises as well as State and local laws.

h) The hearing officer did not adhere to the State or local laws. There was no 2017 rent increase

as the hearing officer claims. This was a new lease to the new tenants of the unit. Prior to that

they were unauthorized subtenants that never made me aware of their unauthorized residency until
August 2017. Contracts matter and it is unjust to reward tenants who move into units without
written or oral authorization. Owners have the right to choose their tenants and charge market rent to new
tenants once authorized. Tenants Cervantes and Amezquita deceived the Owner by moving into
Premises without authorization and then misrepresenting themselves in order to avoid eviction and

to obtain a new lease. This is not legally adhering to the laws.

2 (a & b) The hearing officer did not adhere to the evidence presented and did not include all evidence
as with my past hearings including T12-0105, T17-0025, where all evidence was taken into account
and the hearing officer based the decision on facts and evidence including evidence attorneys brought
into hearing on day of case and offered to extend to tenants more time for evidence for the case to be
sure all facts were taken into account.

I declare under penalty of perjury under the laws of the State of California that the above is true

and correct. Executed on December 28, 2020 in Oakland, CA.

May Fong, Owner

000173



EXHIBIT A
APPLICATION TO RENT OR LEASE

APPLICANT Each Applicant over the age of 18 must complete their own application form

PLEASE PRINT

First, Middle, Last Name " Date of Birth Social Security # Driver’'s License #
<3 LV
9 Aa Arceo Z-5-%\ Gl T -392.33
Other Names Used In the Last"10 Years ’ Home Phone Cell Phone Email Address
ADDITIONAL OCCUPANTS List everyone who will live with you:
First,gliddie, Last Name N Date of Birth Relationship To Applicant
A\én\q Cex\onkes 6—19- 6X | A<Po
2ol t -5~ 1 | ogawz
EMPLOYMENT
Current Employment Prior Employment

Employer ~ -

A “m-
Address

Employer Phone

Job Title

\\)ngc“\o ?mgia coenka

Name of Supervisor

Dates of Employment From: To: From: To:
Income Per Month $ $
RESIDENCE
Current Residence Previous Residence Previous Residence
Street Address 29| 29 +}‘ Ave
city Odklavid ca |
State & Zip qq w ‘
Dates of Stay
Owner/Manager
And .
Phone number
Reason For Leaving
Last Rent Paid $ $ $
VEHICLES
Automobiles Make Model Color Year License No.
Motorcycles
PERSONAL REFERENCES
In, Case Of Emergency, Notify Address/City Phone Relationship

Nangy pelare <

Close Friend”

610)213F707 rima Y and:

Nearest Relative Living Elsewhere

AOA Form No. 100A (Rev 10//13) - Copyright 2006 - Apartment Owners Association of California, Inc. « www.aoausa.com
* San Femando Vailey (818) 988-9200 « L.os Angeles (323) 937-8811 + Long Beach (562) §97-2422 » Gerden Grove (714) $39-6000 * Sen Dicgo (619) 280-7007 « Nosthern California (510)769-7521
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CREDIT INFORMATION priease list all your financial obligations

Name of Bank or Savings & Loan Branch or Address Account No. Balance
Checking $
Savings $

Credit Accounts Account No. Address/City Phone Balance Due Monthly

GENERAL INFORMATION Check answer that applies

= Do you smoke? O YES O NO
= Do you have any pets/animals? O YES O NO
= Have you ever filed for bankruptcy? O YES O NO
» Do you have any musical instruments? O YES O NO
= Do you have any water-filled furniture nr do you intend to use O YES O NO
water filled furniture in the apartment?
* Have you ever been convicted for selling, possessing, 0O YES O NO
distributing or manufacturing illegal drugs or convicted of any
other crime?
= Have you ever been evicted or named as a defendant in an O YES O NO
eviction for non-payment of rent or any other reason?
Please explain any “yes” answers to the above questions:
Why are you leaving your current residence?
The applicant hereby applies to rent/lease Apartment # at
for $ per month, and upon owner’s approval agrees to
enter into a Rental Agreement and/or Lease and pay all rent and security deposits required before
occupancy.
An application feeof $_____is hereby submitted for the cost of processing this application, to obtain

credit history and other background information.

Applicant represents that all information given on this application is true and correct. Applicant hereby authorizes
verification of all references and facts, including but not limited to current and previous landlords and employers, and
personal references. Applicant hereby authorizes owner/agent to obtain Unlawful Detainer, Credit Reports, Telechecks, and/or
criminal background reports. Applicant agrees to furnish additional credit and/or personal references upon request. Applicant
understands that incomplete or incorrect information provided in the application may cause a delay in processing which may
result in denial of tenancy. In the event that a material misstatement or misrepresentation is discovered after Applicant is
accepted as a Resident, and whether or not a Lease or Month to Month Rental Agreement is executed, Owner may, at Owner’s
sole discretion, deem such misstatement or misrepresentation to be a material and non-curable breach of any subsequent Lease
or Month to Month Rental Agreement and grounds for rescission of the contract and immediate eviction. Applicant hereby
waives any claim and releases from liability any person providing or obtaining said verification or additional information.

Applicant:M@j‘TG‘ AMQQ‘Q’O I“_/ﬂ '~ pate:_%K— 2('1‘ Y:\—

T

(Signature required)

N
AOA Form No. 100A (Rev 10//13) - Copyright 2006 - Apariment Owners Association of California, Inc. » www.acausa.com
* San Femando Valley (818) 988-9200 « Los Anyeles (323) 937-8811 « Lony Beach (562) §97-2422 » Garden Grove (714) $39-6000 » San Diego (619) 280-7007 « Nosthern California (510)769-7521
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v -b(] ¢ oo ZIM( (g
7= OAKLAND RENTAL AGREEMENT AND/OR LEASE -&

LandlordLessor/Agent: Mav Eong — Apartment Number _1 791
Tenant{s)Lessee: Aar.o AML%Q'W Ta 'Af Ceo . f A
Tenant{s)/Lessee: L ¢ (\,Ef \/&W‘ es ' 3DJ LAY A’ U}A\ [ /’\W\ e 2““"‘ \ \"r
Apartment Number. 1791 \'U\ ¢

rtment Address:_1791-28th Avenu ”
Apariment Address: e ,\(" M ) A

City: A ¢ SgeCa .2p94601 e Cd
Y g 233 B . .
Monthly Rental Rate: \= (N’:‘ is agreement shall commence on  9/1/17 , and continue: (check one below)

Rental Due Date: _1st of month }ﬂ ¢ A _D_ Month to Month Agreement
Security Deposit: $=3570 208 ;Z s .A B. M_ until 8/30/18 at which time thereafter shall become a month to
Late Charge: $.75 i i

Parking Space: _1 liable for all the rent due until such ime the apartment is occupied by Landlord-approved resident
Storage Space: () and/or expiration of said time period, whichever is shorter.

month tenancy. If Tenant should move from premises prior to the expiration date, he shall be

1. This Rental Agreement andfor Lease shall evidence the complete terms and condiions under which the parties whose signatures appear below have agreed.
Landlord/Lessor/Agent shall be referred to as *OWNER" and Tenant(s)/Lessee(s) shall be referred to as “RESIDENT.” As consideration for this agreement, OWNER agrees to
rentlease to RESIDENT and RESIDENT agrees to rentlease from OWNER for use SOLELY AS A PRIVATE RESIDENCE, the premises listed above. RESIDENT acknowledges that

any false statements found in RESIDENT'S application shall constitute a non-curable breach of this agreement. RESIDENT hereby agrees to complete an updated application,
including a census as to the occupants in the unit upon seven days request of OWNER.

2. PAYMENTS: Rent and/or other charges are to be paid at the office or apartment of the manager of the building or at such other place designated in writing by OWNER. For the \ (\/

safety of the all payments are to be made by check or money order and no cash shall be acceptable. OWNER edges receipt of the Firgimonth’s o\

rent of: $ (H,T?eg , and a Security Deposit of $__ 200 , for a total payment of § 3?‘1‘%& ﬂ i ""“‘Qﬁ ’P"“"\ \"1 \

All payments are to be made payable to: Mav Fona and defivered to, Califomia,
9am-5om .

Telephone Number 415-812-9908 who is usually available on the following days: Fverv dav during the foltowing hours: -5pm

3. LATE CHARGE/FEES: The late charge amount noted above, not to exceed 6% of the monthly rent, shall be added to any payment of rent not made on the rental due date or for
which a deficient (bounced) check shall have been given. Tenant shall be liable for $25 each time a check s retumed to OWNER because the check was dishonored. A fee of $50.00
will be incurred each time the OWNER is required to serve a 3-Day Notice to Pay the Rent due to the Tenant's failure to pay rent on the day rent is due.

4. SECURITY DEPOSITS: The Security Deposit shall not exceed two times the monthly rent for unfurnished apartments or three times the monthly rent for fumished apartments. The
total of the above deposits shall secure compliance with the terms and conditions of this agreement and shall be refunded to RESIDENT within 21 days after the premises have been
completely vacated less any amount necessary to pay OWNER: a) any unpaid rent, b) cleaning costs, c) key replacement costs, d) costs for repair of damages to apartment and/or
common areas above ordinary wear and tear, and e) any other amount legally allowable under the terms of this agreement. A written accounting of said charges shall be presented to
RESIDENT within 21 days of move-out. If deposils do not cover such costs and damages, the RESIDENT shall immediately pay said additional costs for damages to OWNER. During
the term of tenancy, RESIDENT agrees to increase the deposit upon 30 days written notice by an amount equal to any future increases in rent and/or an amount necessary to cover the
cost of rectifying any damage or expense for which RESIDENT is responsible. Security deposit is not to be used as last month's rent.

5. UTILITIES: RESIDENT agrees to pay for all utilities and/or services based upon occupancy of the premises except aarbaae .

6. OCCUPANTS: Guest(s) staying over 14 days cumulative or longer during any 12-month period, without the OWNER'S written consent, shall be considered a breach of this
agreement. ONLY the following listed individuals and/or animals, AND NO OTHERS shall occupy the subject apartment for more than 14 days unless the expressed written consent of
OWNER is obtained in advance, (the 14 day period maybe extended by locul Rent Control Laws): Qakland . RESIDENT shall
pay additional rent at the rate of $100.00 per month or 25% (or the amount allowed under rent control) of the current monthly rent; whichever amount is greater, for the period of
time that each additional guest in excess of the above named shall occupy the premises. RESIDENT shall pay the same additional monthly rent for each additional animal in excess of
the above named animal(s), which shall occupy the premises. Acceplance of additional rent or approval of a guest shall not waive any requirement of this agreement or convert the
status of any “guest” into a RESIDENT.

7. PETS AND FURNISHINGS: Fumishings - No fiquid-filled fumiture of any kind may be kept on the premises. If the structure was builtin 1973 or later RESIDENT may possess a
waterbed if he maintains waterbed insurance valued at $100,000.00 or more. RESIDENT must fumish OWNER with proof of said insurance. RESIDENT must also comply with Civil
Code Section 1940.5. Resident shall ot keep on premises a receptacle containing more than ten gallons of liquid, highly combustible materials or other items which may cause a
hazard or affect insurance rates such as, musical instrument, item(s) of unusua! weight or dimension, RESIDENT also agrees to carry insurance deemed appropriale by OWNER to
cover possible losses caused by using said items. Pets - No animal, fowl, fish, reptile, and/or pet of any kind shall be kept on or about the premises, for any amount of time, without
obtaining the prior written consent and meeting the requirements of the OWNER. Said consent, if granted, shall be revocable at OWNER'S option upon giving a 30-day witten notice.

In the event laws are passed or permission is granted to have any item prohibited by this agreement or if for any reason such item exists on the premises, there shall be minimum
additional rent of $25.00 a month for each such item if another amount is not stated in this agreement. In the event laws are passed or permission is granted to have a pet and/or
animal of any kind, an additional deposit in the amount of $_3.000 shall be required along with the signing of OWNER'S “PET AGREEMENT."

8. PARKING/STORAGE: When and if RESIDENT is assigned a parking space on OWNER'S property, the parking space shall be used exclusively for parking of passenger
automobiles and/or those approved vehicles listed on RESIDENT'S "Application to Rent/Lease” or attached hereto. RESIDENT may not wash, repair, or paint in this parking space or at
any other common areas on the premises. (RESIDENT may not assign, sublet, or allow RESIDENT'S guest(s) to use this or any other parking space.) RESIDENT is responsible for oil
leaks and other vehicle discharges for which RESIDENT shall be charged for cleaning if deemed necessary by OWNER. Only vehicles that are operational may park in their assigned

space.

9. NOISE: RESIDENT agrees not to cause or allow any noise or activity on the premises that might disturb the peace and quiet of another RESIDENT. Said noise and/or activity shall
be a breach of this Agreement.

10. LOITERING AND PLAY: Lounging, playing, or unnecessary loitering in the halls, on the front steps, or in the common areas in such a way as to interfere with the free use and
enjoyment, passage or convenience of another RESIDENT is prohibited.

11. BESTRUCTION OF PREMISES: If the premises become totally or partially destroyed during the term of this Agreement so that RESIDENT'S use is seriously impaired, RESIDENT
or OWNER may terminate this Agreement immediately upon three-day written notice to the other.

12. CONDITION OF PREMISES: RESIDENT acknowledges that he has examined the premises and that said premises, all fumishings, fixtures, fumiture, plumbing, heating, electrical
facilities, all items listed on the attached inventory sheet, if any, and/or all other items provided by OWNER are al! clean, and in good satisfactory condition except as may be indicated
elsewhere in this Agreement. RESIDENT agrees to keep the premises and all items in good order and condition and to immediately pay for costs to repair and/or replace any portion of
the above damaged by RESIDENT, his guests and/or invitees, except as provided by law. At the termination of this Agreement, all of the above-enumerated items in this provision shafl

AT A
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be retumed to OWNER in clean and good condition except for reasonable wear and tear; the premises shall be free of all personal property and trash not belonging to OWNER. It is
agreed that all dirt, holes, tears, bums, or stains of any size or amount in the carpets, drapes, walls, fixtures, andlor any other part of the premises, do not constitute reasonable wear
and tear.

13. MAINTENANCE AND ALTERATIONS: RESIDENT shall not paint, wallpaper, alter or redecorate, change or instafl locks, install antenna or other equipment, screws, fastening
devices, excessively large nails, or adhesive materials, place signs, displays, or other exhibits, on or in any portion of the premises without the written consent of the OWNER except as
may be provided by law. RESIDENT shall deposit all garbage and waste in a clean and sanitary manner into the proper receptacles as provided and shall cooperate in keeping the
garbage area neat and clean. RESIDENT shall be responsible for disposing of items of such size or nature as is not normally acceptable by the garbage hauler for the building.
RESIDENT shall be responsible for keeping the garbage disposal clean of chicken bones, toothpicks, match sticks, celery, pits, grease, metal vegetable ties, and all other items that
may tend to cause stoppage of the mechanism. RESIDENT shall pay for the cleaning out of any plumbing fixture that may need to be cleared of stoppage and for the expense or
damage caused by the stopping of waste pipes or overflow from bathtubs, washbasins, toilets, or sinks, if caused by negligence or misuse by RESIDENT or their guests. Tenant must
notify landlord with a written notice stating what item(s) need service or repair and give landlord a reasonable opportunity to service or repair that item(s). Should any charges be
incurred by the City as a result of not notifying the Landlord in writing of such needed service or repairs, tenant shall be responsible for a minimum of $201.50 for each occurrence plus
any additional fines or inspection fees imposed by a govemment office as a result of RESIDENT not notifying OWNER in writing of any deficiencies with the residence.

14. SMOKE/CARBON MONOXIDE DETECTORS: The rental unitis equipped with properly functioning smoke and carbon monoxide detectors. Resident agrees to test the smoke
and carbon monoxide detectors in the rental unit monthly for proper function. Resident agrees not to interfere with their normal function or disable any detectors in any manner.

15. HOUSE, POOL, AND LAUNDRY RULES: RESIDENT shall comply with all house, pool, pet, and laundry rules attached to this agreement which may be changed from time to time.
These rules shall apply to, but are not limited to, noise, odors, disposal of trash, pets, parking, use of common areas, and storage of toys, bicycles, tools, and other personal items
(including signs and laundry), which must be keptinside and out of view. OWNER shall not be liable to RESIDENT for any violation of such rules by any other RESIDENTS or persons.
Rights of usage and maintenance of the laundry room and/or pool and pool area are gratuitous and subject to revocaticn by OWNER at any time.

16. CHANGE OF TERMS: The terms and conditions of this agreement are subject to future change by OWNER after the expiration of the agreed lease period upon 30 days written
notice setting forth such change and delivered to RESIDENT. Any changes are subject to laws in existence at the time of the Notice Of Change Of Terms.

17. TERMINATION: After expiration of the leasing period, this agreement is automatically renewed from month-to-month, but may be terminated by either party. The owner giving a 60-
day notice and the resident giving a 30-day written notice of intention to terminate. Where laws require “just cause,” such just cause shall be so stated on said notice. The premises
shall be considered vacated only after all areas including storage areas are clear of all RESIDENT'S belongings, and keys and other property fumished for RESIDENT'S use are
retumed to OWNER. Should the RESIDENT hold over beyond the termination date or fail to vacate all possessions on or before the termination date, RESIDENT shall be liable for
additional rent and damages, which may include damages due to OWNER'S loss of prospective new RENTERS.

18. POSSESSION: if OWNER is unable to deliver possession of the Apartment to RESIDENT on the agreed date, because of the loss or destruction of the Apartment or because of the
failure of the prior RESIDENT to vacate or for any other reason, the RESIDENT and/or OWNER may immediately cancel and terminate this agreement upon written notice to the other
party at their last known address, whereupon neither party shall have liability to the other, and any sums paid under this Agreement shall be refunded in full. If neither party cancels, this
Agreement shall be pro-rated and begin on the date of actual possession.

19. INSURANCE: RESIDENT acknowledges that OWNER'S insurance does not cover personal property damage caused by fire, theft, rain, war, acts of God, acts of others, and/or any
other causes, nor shall OWNER be held liable for such losses. RESIDENT HEREBY AGREES TO OBTAIN HIS OWN INSURANCE POLICY TO COVER ANY PERSONAL LOSSES.
This does not waive OWNER'S duty to prevent personal injury or property damage where that duty is imposed by taw, however, RESIDENT'S failure to maintain said policy shall be a
complete waiver of RESIDENT'S rights to seek damages against OWNER for above stated losses.

20. RIGHT OF ENTRY AND INSPECTION: OWNER or OWNER'S Agent by themselves or with others, may enter, inspect and/or repair the premises at any time in case of emergency
or suspected abandonment. OWNER shall give 24 hours advance notice and may enter for the purpose of showing the premises during normal business hours to prospective renters,
buyers, lenders, for smoke alarm inspections, and/or for normal inspection and repairs. OWNER is permitted to make all alterations, repairs and maintenance thatin OWNER'S
judgment is necessary to perform. In addition, OWNER has the right to enter pursuant to Civil Code Section 1954. If the work performed requires that RESIDENT temporarily vacate the
unit, then RESIDENT shall vacate for this temporary period upon being served a 7-day notice by OWNER. RESIDENT agrees that in such event RESIDENT will be solely compensated
by a commesponding reduction in the rent for those many days that RESIDENT was temporarily displaced. No other compensation shall be due to the RESIDENT. If the work to be
performed requires the cooperation of the RESIDENT to perform certain tasks, then RESIDENT shall perform those tasks upon receiving a 24-hour written notice. (EXAMPLE:
removing food items from cabinets so that the unit may be sprayed for pests.) Upon 24 hours notice, RESIDENT hereby agrees to lend OWNER the keys to the premises for the
purpose of having a duplicate made for OWNER'S use.

21. ASSIGNMENT: RESIDENT agrees not to transfer, assign or sublet the premises or any part thereof and hereby appoints and authorizes the OWNER as his agent and/or by
OWNER'S own authority to evict any person claiming possession by way of any alleged assignment or subletting.

22. PARTIAL INVALIDITY: Nothing contained in this Agreement shall be construed as waiving any of RESIDENT'S or OWNER'S rights under the law. If any part of this Agreement
shall be in conflict with the law, that part shall be void to the extent that it is in conflict, but shall not invalidate this Agreement nor shall it affect the validity or enforceability of any other
provision of this Agreement.

23. NO WAIVER: OWNER'S acceptance of rent with knowledge of any default by RESIDENT or waiver by OWNER of any breach of any term or condition of this Agreement shall not
constitute a waiver of subsequent breaches. Failure to require compliance or to exercise any right shall not be construed as a waiver by OWNER of said term, condition, and/or right,
and shall not affect the validity or enforceability of any other provision of this Agreement.

24. ATTORNEY'S FEES: If any legal action or proceeding be brought by either party to this agreement, the prevailing party shall be reimbursed for all reasonable attomeys' fees up to
but not more than $500 in addition to other damages awarded.

25. ABANDONMENT: Califomia Civil Code Section 1951.2 shall govem Abandonment. If any rent has remained unpaid for 14 or more consecutive days and the OWNER has a
reasonable belief of abandonment of the premises, OWNER shall give 18 days written notice to RESIDENT at any place (including the rented premises) that OWNER has reason to
believe RESIDENT may receive said notice of OWNER'S intention to declare the premises abandoned. RESIDENT'S failure to respond to said notice as required by law shall allow
OWNER to reclaim the premises.

26. The undersigned RESIDENTS are jointly and severally responsible and liable for all obligations under this agreement and shall indemnify OWNER for liability caused by the actions
(omission or commission) of RESIDENTS, their guests and invitees.

27. Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are hereby notified that a negative credit report reflecting on your credit history may be
submitted to a credit reporting agency, if you fail to fulfill the terms of your credit obligation. RESIDENT expressly authorizes OWNER/AGENT (including a collection agency) to obtain
Resident's consumer credit report, which OWNER/AGENT may use if attempting to collect past due rent payments, late fees, or other charges from Resident, both during the term of
the Agreement and thereafter.

28. Lead Warning Statement: Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips and dust pose health hazards if not managed properly. Lead
exposure is especially harmful to young children and pregnant women. Before renting pre-1978 housing, OWNERS must disclose the presence of known lead-based paint hazards in
the dwelling. RESIDENTS must also receive a federally approved pamphlet on lead poisoning prevention.

OWNER/AGENT DISCLOSURE (Initial)

OWNER'S iniials (on left) mean OWNER has no knowledge of lead-based paint and/or leag:haged hazards in or on the Premises and OWNER has no reports or
records pertaining to lead-based paint and/or lead-based paint hazards in or on the Premises, and_x_RENTER‘S initial (on left) indicate that RENTER has
received a copy of a “Protect Your Family from Lead in Your Home”, and that RENTER shall notify OWNER promptly in writing of any
deteriorating and/or peeling paint.

29. MOLD: The OWNER/AGENT has inspected the unit prior to lease and knows of no damp or wet building materials and knows of no mold contamination. Resident agrees to
accept full responsibility and maintain the premises in a manner that prevents the occumrence of an infestation of mold in the premises. Resident also agrees to immediately
report to the OWNER/AGENT any evidence of water leaks, excessive moisture or lack of proper ventilation and evidence of mold that cannot be removed by cleaning.
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30. ADDITIONS AND ﬂCEWIQNS:IENANIEmnﬁn&iUﬂhLﬂMDBl&ADd.LﬂMﬂDEMBlemm—
includina refriaerator. stove. and microwave

31. NOTICES: All notices to RESIDENT shall be served at RESIDENT'S apartment / house whether or not RESIDENT is present at the time of delivery and all notices to OWNER /
AUTHORIZED PERSON shall be served by first class mailing to:

Person Authorized To Manage Property:

Name Address

Phone Number.

Owner of property or a parson who s authorized to act for and on behalf of the owner for the purpose of service of process and for the purpose of receiving and receipting

for all notices and demands.

Name Address
Phone Number,

Person or Entity Authorized to Receive Payment of Rent:
Name Address
Phone Number,

32. INVENTORY: The Apariment contains the following items for use by RESIDENT: stove. refriaerator

RESIDENT further acknowledges that the subject premises are fumished with the additional fumishings listed on the attached inventory and that said attached inventory is hereby
made part of this agreement.

33. Proposition 65 Notice: Waming: Some areas may contain chemicals known lo the State of Califomia to cause cancer, birth defects or other reproductive harm.

34. Notice is hereby given of the existence of the Residential Rent Arbitration Board (RRAB) and the Rent Arbitration Program of the City of Oakland, the office of which is located at
250 Frank H. Ogawa Plaza, 5 Floor, Oakland, CA, 94612, phone number (510) 238-3721. The Rent Arbitration Program (Oakland Municipal Code, Chapter 8.22) lease addendum is
attached to this lease and acknowledged in number 35 below as a lease addendum notifying tenants of the Notice to Tenants regarding Oakland's Rent Adjustment Program). In the
event that Owner/Agent elects not to implement an annual rent adjustment, the Owner/agent hereby advises Tenant that Owner/agent elects to bank any such rent adjustment to future
year(s) pursuant to the provisions of the Oakland Rent Arbitration Ordinance.

Note: Tenant and Landlord has adopted, and agree to comply with Measure EE "Just Cause Eviction” Ordinance for the City of Oakland, CA., which requires landlords of specified
residential properties, the right to evict a tenant only for reasons specified in the measure, such as non-payment of rent, breach of lease, damaging premises, drug or other illegal
activity, disorderly conduct, rehabilitation of unit, landlord or refative occupancy, except in certain circumstances where the tenant is disabled, elderly or catastrophicaily ill. Further, the
ordinance provides for damages, penalties and attomeys’ fees against landlords who violate this law. Should Tenant violate any portion of the ordinance, Landlord may exercise hisfher
right to evict tenant for damages, penaties and attomeys’ fees.

35. RESIDENT acknowledges receipt of the following, which shall be deemed a part of this Agreement: (Please check)

House Rules Pet Agreement Garage Door Opener
Laundry Rules Pool Rules Notice to Tenants: Oakland's Rent Adjustment Program
Mailbox Keys Apartment Keys Information About Bed Bugs Sheet

36. ENTIRE AGREEMENT: This Agreement constitutes the entire Agreement between OWNER and RESIDENT. No oral agreements have been entered into, and all modifications or
notices shafl be in writing to be valid. The undersigned Residents are jointly and severally responsible for all obligations under this agreement and shall indemnify Owner for liability
caused by the actions (omission or commission) of residents, their guests and invitees. Renter has relied on his own judgment in entering into this agreement.

37. NOTICE: Pursuant to Section 280.46 of the Penal Code, information about specified registered sex offenders is made available to the public via an Internet Web site maintained by
the Department of Justice at www.meganslaw.ca.gov. Depending on an offender's criminat history, this information will include either the address at which the offender resides or the
community of residence and ZIP Code in which he or she resides.

38. RECEIPT OF AGREEMENT: The undersigned RESIDENT hereby certifies that he/she is fluent in the English language and has read and completely understands this Agreement
and hereby acknowledges receipt of a copy of this “Rental Agreement and/or Lease.” ( ) RESIDENT'S initials:

OR Pursuant to California Civil Code 1632, which requires translation of specified contracts or agreements that are negotiated in Spanish, Chinese, Vietnamese, Tagalog

K : N
o( rEmoLeganA!) Resident's Initfals on left hereby acknowledge that this agresment was translatedand interpreted in their foreign language of: Y 1
Jovenl fun 0812/ 7
Signature of Interpreter \ Date
Mavia Amezquite g-29-1%
Resident 7 Y Date
Juil gesVAp ] S
Owmer/Agent Date Resident Date
Jovan) Agala g-24-)%
Owner/Agent Date Resident N Date

NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR THE ADEQUACY OF ANY PROVISION IN THIS AGREEMENT. IF YOU DESIRE LEGAL ADVICE, CONSULT
YOUR ATTORNEY.

NLTA
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CITY or OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043 il
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181

TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office.

e Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase™) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http://www?2.oaklandnet.com/Government/o/hcd/o/RentAdjustment.

o If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

¢ Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

e QOakland has a Tenant Protection Ordinance (“TPQ”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

o The owner [ ] is |/] is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was 1791 .

NANTS®’ SMOKING POLICY DISCLOSURE

¥ permitted in Unit 1791 . the unit you intend to rent.

permitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building,_agach-eTist of units in which smoking is permitted.)

=  There (circle one) IS o @ a designated outdoor smoking area. It is located at .

I received a copy of this notice on 2- ?-q - \:" MGX"‘ Qa ,/4 Yezqv I‘I’q

(Date) (Tenant’s signature) /

HAES (BEWN) HATHA AN SHE P URK, HRE (510) 238-3721 REREIZ.

La Notificacion del Derecho del Inquilino estd disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Revised 2/10/17
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CIUDAD pe OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043

Departamento de Desarrollo Comunitario y Vivienda

Programa de Ajustes en el Alquiler TEL. (510) 238-3721
FAX (510) 238-6181
TDD (510) 238-3254

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER
RESIDENCIAL

e Qakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los
aumentos en el alquiler (Capitulo 8.22 del Cadigo Municipal de Oakland) y cubre a la mayoria de las
unidades residenciales en alquiler construidas antes de 1983. Para mas informacion sobre las viviendas
cubiertas, contacte a la oficina del RAP,

e A partir del 1° de febrero de 2017, un propietario debe presentar una peticion ante el RAP para todo
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler (“aumento CPI”) o
permitido que los aumentos en ¢l alquiler sean “invertidos™. Estos incluyen mejoras de capital y aumentos
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su
alquiler solo después de que un funcionario de audiencia haya autorizado el incremento. Ningiin aumento
anual en el alquiler podra exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler
propuesto respondiendo a la peticion del propietario. No es indispensable que usted presente su propia
peticion.

e Coémo disputar un aumento en el alquiler: Puede presentar una peticion ante el RAP para disputar
aumentos ilicitos en el alquiler o la disminucién de servicios en la vivienda. Para disputar el aumento en el
alquiler, debe presentar una peticion (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento
en ¢l alquiler si el propietario también proporciono este Aviso a los Inquilinos con la notificacién del
aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepcion del aviso de aumento
en el alquiler si este Aviso a los Inquilinos no fue entregado con la notificacién de aumento en el alquiler.
Si el propietario no entregé este Aviso a los Inquilinos al inicio del periodo de arrendamiento, deberd
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibi6 por primera vez este
Aviso a los Inquilinos. Encontrara informacion y formularios disponibles en la oficina del RAP en el
Centro de Asistencia de Vivienda: 250 Frank H. Ogawa Plaza, 6° Piso, Oakland; también puede visitar:
http://www2.0aklandnet.com/Government/o/hcd/o/RentAdjustment.

e Si usted disputa un aumento en el alquiler, debe pagar su alquiler con el aumento disputado hasta que
presente la peticion. Si el aumento es aprobado y usted no lo pagé, adeudaré la suma del incremento
retroactivo a la fecha de inicio de vigencia del aumento.

e Qakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22)
que limitan los motivos de desalojo en las viviendas cubiertas. Para mas informacion contacte la oficina
RAP.

e QOakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program
Service Fee) por vivienda al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad
del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la
porcion del inquilino de la tarifa.

e Qakland posee una Ordenanza de Proteccion al Inquilino (Tenant Protection Ordinance, TPO) para impedir
¢l comportamiento abusivo por parte de propietarios y para ofrecerles a los inquilinos recursos legales en
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C.
8.22.600). (Ordenanza del Concejo Municipal No. 13265 C.M.S.)

e Elpropietario [ ] tiene |/] no tiene permitido establecer el alquiler inicial de esta vivienda sin
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojé la

vivienda era de 2016 )

Modificado el 10 de febrero de 2017
HCDrap201702b SP
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INFORMACION A LOS INQUILINOS SOBRE LAS POLITICAS PARA FUMADORES

s Fumar (encierre en un circulo) ESTA TA permitido en la Vivienda . la vivienda que usted
pretende alquilar.

»  Fumar (encierre en un circulo) ESTA TA permitido en otras viviendas de su edificio. (Si hay disponibilidad
de ambas viviendas, fumador y no fumader;en el edificio del inquilino, adjunte una lista de las viviendas en donde se
permite fumar.)

»  (Encierre en un circulo), HAY oY un drea designada al aire libre para fumar. Se encuentra en

Recibi una copia de este aviso el _g "'Zq -~ \7 M Q f\QA AYY\&QO ["‘"ﬂ
(Fecha) (Firma del inquilino) ¢
R (REW) HHATERENENEPRE, HHE (510) 238-3721 RMEIZE.

La Notificacion del Derecho del Inquilino esta disponible en espaiiol. Si desea una copia, llame al (510) 238-3721.

Modificado el 10 de febrero de 2017
HCDrap201702b SP
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EXHIBIT B

RECEIVED 05/10/18
MICHAEL MEHRETEAB
ELECTRIC
RECEIPIENT: SENDER:
May Fong Michael Mehreteab Electric
6119 Market St, Oakland, Ca 94608
LOCATION:
Phone: (510) 978- 2489
1791 28th Ave
Oakland
Replace burnt outlet in living room due to overloaded circuit. Checked circuit breaker for damages. $200

Received payment 5/9/18

Job #29
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SPECIAL SERVICES CUSTOMER INVOICE EXHBITC Page10f2 NO. H0639-111901

Notice of Cancellation (see Exhibit A) may be sent to this address:

HOME DEPOT U.S.A., INC. Phone: (650) 755-9600

Store 0639 COLMA I Salesperson: kxhéggf ! |

2 COLMA BLVD Reviewer: sv995

COLMA, CA 94014 | REPRINT |

Name Phone 1 i i

o MAY FONG MAY FONG (415) 812-9908 : |
[l Address 358 CERRO CT Phone 2 i i
a) | |
6‘ Company Name i 2018-05-09 14:00 i
(PN city DALY CITY Job Description {791 i 3
sate CA Zi 94015 cCwny SAN MATEO L

CUSTOMER PICKUP #1 | MERCHANDISE AND SERVICE SUMMARY i im e st otgiigmase

Sumr S
REF# W02  SKU # 0000-515-664  Customer Pickup / Will Call 2 W)
~ \

S.0. MERCHANDISE TO BE PICKED UP: S/O MILGARD MFG INC REF # S01 ESTIMATED ARRIVAL DATE: 05302818  P.O. #39505099
REF # SKU oty |um DESCRIPTION Pl (TAX) PRICE EACH | EXTENSION
S0101 | 0000-301-390 0.00| EA|NA / SINGLE SLIDER 29.5 X 47.5 VINYL XO / SINGLE SLIDER29.5 X AR $269.07 $0.00*

47 5VINYLXO#1} .«

SCHEDULED PICKUP DATE: Will be scheduled upon arrival of all S/O Merchandise MERCHANDISE TOTAL: $0.00

2 D OF CUSTOMER PICKUP - REF #W02

<N\
W
CUSTOMER PICKUP #2 Al

ey
REF # W04 SKU # 0000-515-664 - (€ustbimer Pickup / Will Call

S.0. MERCHANDISE TO BE PICKED UP: S/O MILGARD MFG INC %(%R%F # S03 ESTIMATED ARRIVAL DATE: 05/31/2018 P.O. #39505130

REF # SKU oTY | UM I\ \DESCRIPTION PI |TAX| PRICE EACH | EXTENSION

S0303 | 0000-301-390 1.00| EA|NA/SINGLE sug@zg.\é\% 47.5 VINYL XO / SINGLE SLIDER29.5 X A Y $220.57 $220.57*
47 5VINYLXOHED)

SCHEDULED PICKUP DATE: Will be scheduled up(@}‘ﬂ% of all S/O Merchandise MERCHANDISE TOTAL: $220.57
i END OF CUSTOMER PICKUP - REF #W04

N

WILL-CALL MERCHA ﬁ FOR WILL CALL
Will-Call items in the store for 7 days only. MERCHANDISE PICK-UP
PROCEED TO WILL CALL OR
SERVICE DESK AREA

(Pro Customers, Proceed To The Pro Desk)

Page 1 of 2 NO. H0639-111901 i lndlcghi?olrtneer?(gl)%;kdown 0001 83

Check your current order status online at
www.homedepot.com/orderstatus




SPECIAL SERVICES CUSTOMER INVOICE - Continued Name: MAY FONG

Page2of2 NO. H0639-111901

TOTAL CHARGES OF ALL MERCHANDISE & SERVICES

Policy Id (PI):
A: 90 DAYS DEFAULT POLICY;

"The Home Depot reserves the right to limit / deny returns. Please see the return policy sign in stores for details.'

$220.57
SALES TAX $19.30

TOTAL $239.87

BALANCE DUE $0.00

END OF ORDER No. H0639-111901

Page 2 of 2 NoO. H0639-111901 Customer Copy
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue

EXHIBIT C

Re: Case 1801330 1783-28th Avenue

From: May Fong (mayfong@pacbell.net)

To:

Date:

HBarron@oaklandnet.com

Friday, June 15, 2018, 9:55 AM PDT

Hi Hugo!

The inspection passed on Wednesday.

Please confirm the case has been abated.

Thx

May

Sent from my iPhone

On Jun 6, 2018, at 8:33 AM, Barron, Hugo <HBarron@oaklandnet.com> wrote:

about:blank

10/7/19, 8:01 PM

Not, you need to call 238-3444 and schedule a final inspection once the permit is final

please call me and let me know. Hugo.

From: May Fong [mailto:mayfong@pacbell.net]
Sent: Tuesday, June 05, 2018 12:47 PM

To: Barron, Hugo <HBarron@oaklandnet.com>
Subject: Re: Case 1801330 1783-28th Avenue

Hi Hugo!

I wanted to find if you are able to pass my inspection for my windows since you were at the unit

yesterday?

Thanks.

May

From: May Fong <mayfong@pacbell.net>
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AT&T Yahoo Mail - Re: Case 1801330 1783-28th Avenue 10/7/19, 8:01 PM

To: "hbarron@oaklandnet.com" <hbarron@oaklandnet.com>
Sent: Wednesday, May 2, 2018 2:49 PM
Subject: Case 1801330 1783-28th Avenue

<image001.jpg>

To Inspector Barron,

| received the above reference complaint. Please find attached the notice | sent to the tenants
regarding a violation you have included. | was made aware of the dumping on April 18th by a tenant,
not by Luis Ayala. | verified the issues and contacted Luis regarding the violations he has caused and
sent over the notices. Mr. Ayala has never complained to me regarding electrical or cabinet issues. |
was made aware of the window and my handyman will repair the drawers in the kitchen and window
well as today. My electrician will take care of the electrical on Friday and | already had made
arrangements for bulky item pickup next Wednesday. | warned the tenant with the red van not to park
at the lawn and | installed yellow parking bumpers to prevent cars from entering the lawn as per
picture. | also installed security cameras in hopes to prevent the dumping and illegal car parking.

I will send you the confirmation that everything is taken care of and you can reinspect by May 14th.

Thanks.

May

about:blank Page 2 of 2
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EXHIBIT E

NOTICE TO TENANTS AT 28T AVENUE

Dear Tenants,

[ am writing in regards to the rules and maintenance of the building for 1783-28th
Avenue. Thank you for those who have been doing their share in maintaining the
cleanliness of the building and property including the carport, yard and garbage

areas. Unfortunately, there seems to be some big problems we have been having

with the garbage and some tenants have been throwing diapers down their
windows to the back and sides of the building. I hope all tenants are aware that

garbage that is thrown on the property and not put in the proper containers will

cause huge rodent problems. According to the lease, each tenant has a
responsibility to maintain the property. As a courtesy to all the other tenants,

please do your share in keeping the property in good condition.

[ want to clarify the rule that there is only 1 carport space per unit. If you have more
than 1 car, you must not park it in any of the carport space or yard. Your car must
be parked outside the gated area.

Since there seems to be some problems with the moving of the garbage container, I
will be looking into having individual garbage cans where each tenant would be
responsible for moving out their garbage container outside on garbage day. We
have recycle bins. Please be sure to use these for recycling plastic, glass and paper.
This will help the environment.

[ will be slowly making repairs and improvement to the building to make the
property more beautiful. Please do your part in helping to improve our building.

[ will be meeting with each tenant to sign leases. I do want to remind all tenants to

write down their unit address on the deposit slips when making your rent deposits

so I can credit you correctly. Please find attached the RAP sheet as required by the
Oakland rent board in regards to your tenant rights.

Thank you for your attention and cooperation.

Sincerely,

May Fong
415-812-9908
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043

Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

e You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

e To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6™ F1., Oakland, CA 94612 or: http://wwwz2.0aklandnet.com/Government/o/hcd/o/RentAdjustment

e Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

e Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

e QOakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

TENANTS’ SMOKING POLICY DISCLOSURE

=  Smoking (circle one) IS o ermitted in Unit 1791 , the unit you intend to rent.
=  Smoking (circle one) IS o ermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, t of units in which smoking is permitted.)

=  There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at

I received a copy of this notice on

(Date) (Tenant’s signature)

LB (R i) MHEEEF @M E A URAK, FBFEBE (510) 238-3721 RELEIA.,

La Notificacion del Derecho del Inquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721.
Ba(in Thoang Bauo quyean I6ii cuia ngddgi thuea trong Oakland nagy cudng col baéng tiedng Viedt. Ned cou moit
balin sao, xin goii (510) 238-3721.
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http://www2.oaklandnet.com/Government/o/hcd/o/RentAdjustment

THIRTY-DAY NOTICE OF CHANGE OF MONTHLY RENT

TO: Nazana Nevarez, Teresa Vazques, Fernando Nevarez and Cesar Nevarez, et al
All Residents (tenants and subtenants) in possession (full name) and all others in possession

of the premises located at:

1791-28th Avenue , Unit # (if applicable)
(Street Address)
Oakland , CA 94601
(City) (Zip)

You are hereby notified, in accordance with California Law, that 30 days after service upon you of this Notice, or

8/1/16 _, whichever is later, your monthly rent which is payable in advance on or before the
(Date)

1st day of each month, will be the sum of $ 995 , instead of $945 , the current monthly
rent.

Except as herein provided, all other terms of your tenancy shall remain in full force and effect.
If you fail to fulfill the terms of your credit obligations, a negative credit report may be submitted to a credit reporting agency.

6/30/16
Date Owner/Agent May Fong

Proof of Service

I, the undersigned, being at least 18 years of age, declare that | served this notice, of which this is a true copy, on the _30th
day of _ June (month), 2016 (year), on the above-mentioned resident(s) in possession, in the manner indicated below. (Select
one)

O BY MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States Mail, in a sealed
envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of residence

Place of Mailing: San Francisco Date of Mailing: 6/30/16

BY DELIVERING a copy of the Notice to the following resident(s) PERSONALLY:
BY LEAVING a copy for each of the above-named resident(s) with a person of suitable age and discretion at the residence or usual
place of business of the resident(s), said resident(s) being absent thereof;

AND MAILING by first class mail on said date a copy to each resident by depositing said copies in the United States
Mail, in a sealed envelope, with postage fully prepaid, addressed to the above-named resident(s) at their place of
residence.

0 BY POSTING a copy for each of the above-named resident(s) in a conspicuous place on the property therein described,
there being no person of suitable age or discretion to be found at any known place of residence or business of said
resident(s);

AND MAILING by first class mail on the same day as posted, a copy to each resident by depositing said copies in the
United States Mail, in a sealed envelope with postage fully prepaid, addressed to the resident(s) at the place where the
property is situated.

aa

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct and if called
as a witness to testify thereto, | could do so competently.

Executed this _30th day of June (month), 2016 (year), in San Francisco (city), _Ca (state).
May Fong
Name of Declarant (Print) (Signature of Declarant)

California Apartment Association Approved Form

Unauthorized Reproduction

AVA

= m | Www.caanet.org i
catiternia | Form 5.1-SV — Revised 12/14 - ©2014 — All Rights Reserved of Blank Forms is “Iegal-
Apartment Page]_of]_

Association 000193
| Printed Using formsRus.com On-Line Forms Software 12/14 |




CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043

Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP office.

e You have a right to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase”). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

e To contest a rent increase, you must file a petition with the RAP within sixty (60) days of whichever is
later: (1) the date the owner served the rent increase notice; or (2) the date you first received this Notice
To Tenants. Information and the petition forms are available from the RAP office: 250 Frank H. Ogawa
Plaza, 6™ F1., Oakland, CA 94612 or: http://wwwz2.0aklandnet.com/Government/o/hcd/o/RentAdjustment

e Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

e Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee.

e QOakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

TENANTS’ SMOKING POLICY DISCLOSURE

= Smoking (circle one) IS orflS NOTpermitted in Unit , the unit you intend to rent.
=  Smoking (circle one) IS orfS NOTJpermitted in other units of your building. (If both smoking and non-smoking units

exist in tenant’s building, gifach a list of units in which smoking is permitted.)
=  There (circle one) IS orfS NOT}p designated outdoor smoking area. It is located at

I received a copy of this notice on

(Date) (Tenant’s signature)

LB (R i) MHEEEF @M E A URAK, FBFEBE (510) 238-3721 RELEIA.,

La Notificacion del Derecho del Inquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721.
Ba(in Thoang Bauo quyean I6ii cuia ngddgi thuea trong Oakland nagy cudng col baéng tiedng Viedt. Ned cou moit
balin sao, xin goii (510) 238-3721.
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EXHIBIT F

TEXTS FROM LUIS 8/17/17 ESTABLISHED ILLEGALLY STAYING AT UNIT
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:33 PM

EXHIBIT G .
Bankof America <2~ Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 07/08/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0262910428

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
Z #0000546 CA Confirmation# 0262910428

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:34 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 06/05/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1476793191

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
2 #0000546 CA Confirmation# 1476793191

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:34 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 05/06/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0317314036

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
Z #0000546 CA Confirmation# 0317314036

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:35 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 04/05/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1750389378

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
Z. #0000546 CA Confirmation# 1750389378

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:35 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 03/06/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1789276445

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
2 #0000546 CA Confirmation# 1789276445

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:36 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 02/05/2019
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 2740017444

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
Z #0000546 CA Confirmation# 2740017444

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:36 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 12/05/2018
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 1603915720

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
Z #0000546 CA Confirmation# 1603915720

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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Bank of America | Online Banking | Accounts | Account Details | Account Activity 9/3/19, 5:37 PM

Bankof America %2> Online Banking

Fong Investments: Account Activity Transaction Details

Post date: 03/05/2018
Amount: 1,200.00
Type: Deposit

Description: CA TLR transfer Banking Ctr FRUITVALE
#0000546 CA Confirmation# 0511268718

Merchant name: CA TLR transfer Banking Ctr FRUITVALE
2 #0000546 CA Confirmation# 0511268718

Transaction Income: Deposits
category:

https://secure.bankofamerica.com/myaccounts/details/deposit/sear...e5223a66d7eb492e6c9766664079117897bb194205b117fe39e175fb241a8351 Page 1 of 1
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CHRONOLOGICAL CASE REPORT

Case No.: T19-0270

Case Name: Weijnschenk v. LJ California
Property Address: 2806 68" Avenue Oakland, CA
Parties: Monique Weijnschenk, (Tenant)

Mary Oscamp, (Owner)
Paul Tauber, (Owner’s

Attorney)
OWNER APPEAL:
Activity Date
Tenant Petition filed April 26, 2019
Owner Response filed August 16, 2019
Hearing Decision mailed December 4, 2020
Owner Appeal filed December 17, 2020

000204



.

TI9 0410 Méibb

‘CITY OF OAKLAND v
i 48 RENT ADJUSTMENT PROGRAM

250 Frank H. Ogawa Plaza, Ste. 53 13
‘Oakland, CA 94612-0243 T
(510) 238-3721

CITY OF OAKLAND

For date stamp.

TENANT PETITION

Please Flll Out This Form As Completely As You Can. Fallure to

result in your petltlon bemg rejected or delayed

provide needed information may

Please print le ljlbly
" | Your Name ‘ Rental Address (with zip code) Telephone ;
: - " o P .

Moniaoe einschenth (3806 6™ Ave Calelend | St 924 2297

‘ E-mail:
' : B Ca/'Forma F/605 ﬂ?u/d/}ﬂf,c&( }/4/75
Your Representative’s Name Mailing Address (with zip code) Telephone :
| Email;
Property Owner(s) name(s) Mailing Address (thh zip code) Telephone:

199 Ca//}armcf Deive #200
MI /bmc/ Cfl/’[«ﬂm/& (/‘/0_;()

(6509.7 m 0//3

| Email:

(if applicable)
15 cczf‘lftarn;‘af

Property Manager or Management Co.

Mallmg Address (with zip code)

/99 Ca//fc/rn/a Dewe

. "‘/ 2 -
' #[200 MI //L‘l rae CA’) /;f/'ﬂfl(/ >

| Telephone:

6‘7(] ZC// (]A/g

Email:

8

Number of units on the property:

m Apartment Room, or Live-

Type of unit you rent — —

(check one) O House I:I . Condominium Work
Are you current on = .

your rent? (check one) : 2 Yes Q No

If you are not current on your rent, please explain. (If you are legally w1thholdmg Tent state what, if any, habitability v1olat10ns existin -

your umt )

L GROUNDS FOR PETITION Check all that apply You must check at least one box For. all of the.

grounds for a petition see OMC 8.22.070 and OMC 8.22. 090. I(We) contest one or more rent increases on

one or more of the followmg grounds S

—1é

X

_(a) The CPI and/or banked rent increase notice I was given was caloulated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustrent and is (are) unjustified or is (are) greater than 10%.

rent 1ncrease

(c) Ireceived a rent increase notice. before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exoeeds the CPI Adjustment and the available banked

Rev. 9/6/18

" For more information p‘hdne (51 O) 238-3721.

1
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e

(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Prograrn” at least
6 months before the effective date of the rent mcrease(s)

(f) The rent increase notice(s) was (were) not given to me in compliance w1th State law.,

(8) The increase I am contesting is the second increase in'my rent in a 12-month period.

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section IIl on followmg page)

(i) The owner is providing me with fewer housing services than I received previously or is charging me for

'7( services ongmally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an

increase in rent. A tenant may petition for a rent adJustment based on a decrease in housing services.)
(Complete Section III on following page)

() My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1,2014).

(1) T wish to contest an exemption from the Rent Adjustment Ordinarce because the exemption was based on
fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

II. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: ﬂ pf , / 5 Za/ ‘/ Initial Rent; $ g o0 _ /month

When did the owner first provide you W1th the RAP NOTICE a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: - . If never provided, enter “Never.”v

Is your rent subsidized or controlled by any government agency, including HUD (Seetion 8)? Yes No

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can

" contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a

received the. goes into effect ' this Increase in this Rent Program
notice (mo/day/year) » Petition?* Notice With the

(mo/day/year) . From - To , . . Notice Of

: , ' _ Increase?
: ‘ - $ $ o Yes ONo ¢Yes ONo

03-1S-/9 | MaySwi|® Joo i e oX
~- $ ) cYes ONo AYes  ONo
7-25- /8 |Maq v/5, /8 |° 374 7a0 -

/ ) $ $ OYes ONo OYes ONo
$ $ OYes ONo OYes 0ONo
$ $ OYes [ONo OYes 0ONo
$ $ OYes [ONo OYes [—No

Rev. 9/6/18 : For more information phone (510) 238-3721.
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N
A

—_——
—_—

* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent i increase. (O.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petltlon (0. M C.8.22.090 A 3) : .

Have you ever filed a petltlon for th1s rental unit?
QO Yes :

¢ No

List case 'number(s) of all Petitioﬁ(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent inerease for problems in your unit, or because the owner has taken away a housmg service, you must
complete this section. ' : :

. Are you belng charged for services originally paid by the owner? L ®Yes ONo

Have you lost services originally provided by the owner or have the conditions changed? =" OYes: O No
Are you clalmlng any serlous problem(s) with the condltlon of your rental unit? OYes 0ONo

If you answered “Yes” to any of the above, or if you checked box (h) or (1) on page 2 please attach a
separate sheet listing a descnptxon of the reduced service(s) and problem(s) Be sure to include the
followmg

1) alist of the lost housmg service(s) or problem(s),

2) the date the loss(es) or problem(s) began or the date you began. paylng for the serv1ce(s)

3) when you notified the owner of the problem(s); and

- 4) how you calculate the dollar value of lost service(s) or problem(s)
Please attach documentary evidence if available,

"You have the optlon to have a City inspector come to your unit and inspect for any code violation. To make an

appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penzilty of perjury pursuant to the laws of the State of California that 'evel.'ythmg I said
in this petition is true and that all of the documents attached to the petltlon are true copies of the
orlgmals :

‘/Zf /7

Date

Rev. 9/6/18 For more information phone (510) 238-3721.
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Y. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjuistment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
| requesting the use of their services. '

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s résponse have
been filed with the Rent Adjustment Program).  The Rent Adjustment Program will not schedule a

mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.
If you want to schedule your case for mediation, sign below. ’

T agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

g Y4.75-/9

Date

V1. IMPORTANT INFORMATION:

Time to File : .

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Ste. 5313, Oakland, CA 94612; In person: Date stamp and
deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6® Floor, Oakland; or through the RAP Online Petitioning System: ,
https://apps.oaklandca. gov/rappetitions/Petitions.aspx. For more information, call: (510) 238-3721.

File Review o

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment office
within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office will send
you a copy of the Property Owner’s Response form, Any attachments or supporting documentation from the
owner will be available for review in the RAP office by appointment. To schedule a file review, please call the
Rent Adjustment Program office at (510) 238-3721. If you filed your petition at the RAP Online Petitioning
System, the owner may use the online system to submit the owner response and attachments, which would be
accessible there for your review, :

VIL_HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner

Pamphlet distributed by the Rent Adjustment Program
Legal services or community organization

Sign on bus or bus shelter

R

Rent Adjustment Proaam web site v
Other (describe): cacarch o H’u’, web.
Rev. 9/6/18 " For more information phone (510) 238-3721.
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ANy CALIVORNIA - RESIDENTIAL LEASEOR -
‘ CASSOCIATION u MONTH-TO-MONTH RENTAL AGREEMENT
OF REALTORS (C.A.R. Form LR, Revised 12/13) ) . _
Date 04/05/2014 , ' Redwood Properties ("Landlord") and
Monique Wei jnSchenk . ("Tenant") agree as follows:
1. PROPERTY: : '

4,

to _04/30/2014 (date) $666.67 : $666.67 04/05/2014

A. Landiord rents to Tenant and Tenant rents from Landlord the real property and |mprovements described as: 2606 68th Ave, Oakland , -
Ca 94605 ("Premises").
B. The Premises are for the sote use as a personal residencé by the following named person(s) only:

C. The following personal property, maintained pursuant to paragraph 11, is included: :
or [ (it checked) the parsonal property on the attached addendum.

D. The Premises may be subject to a local rent control ordinance .

TERM: The term begins on {date) Apiil 5, 2014 ("Commencement Date"), (Check A or B):

[J A. Month-to-Month: and continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving written notice at feast 30 days
prlor to the intended termination date. Landlord may terminate the tenancy by giving written notice as provided by law. Such notices may be
given on any date ) )

[] 8. Lease: and shall terminate on (date) . April 4, 2015 at - Caw DM,
‘Tenant shall vacate the Premises upon termination of the Agreement, unless: (I) Landlord and Tenant have extended this Agreement in
writing or signed a new agreement; (il) mandated by local rent control law; or (ill) Landlord accepts Rent from Tenant (other than past due
Rent), in which case a month-to-mnth tenanay shali be created which either party-may terminate as specified in paragraph 2A. Rent shall be
at-a-rate agreed to by Lanoiord and Tenant, or as allowed by law. All other terms and conditions of this Agreement shall remain in full force
and effect.

RENT: "Rent" shall mean.all monetary obligations of Tenant to Landlord under the terms of the Agreement, except security deposit.

A. Tenant agrees to pay $§ 800. 00 per month for the term of the Agreement.

B. Rent is payable in advance on the ist {or [_] . ) day of each calendar month, and is delinquent on the next day.

C. If Commencement Date falls on any day. other than the day Rent is payable under paragraph 3B, and Tenant has paid one full month's Rent in

advance of Commencement Date, Rent for the seécond calendar month shall be prorated and Tenant shall pay 1/30th of the monthly rent per day
for each day remaining in prorated second month,

D. PAYMENT: Rent:shall be paid by [[] personal check, [[] money order, [] cashier's check, or. [X] other Online, or 7-11 payslip to
(name) Redwood Properties (phone) (415) 785-8322 “at

(address) 55_Larkspur Suite 1 San Rafael CA 94901 , {or

at any other location subsequently specified by Landlord in writing to Tenant) (and []if checked, rent may be paid personally, between the hours
of i and on the following days ). If any payment
is returned for non-sufficient funds (“NSF") or because tenant stops payment, then, after that: (i) Landlord may, In writing, require Tenant to pay
Rent in cash for three months and (i) all future Rent shall be paid b‘yIEI money order or (] cashlers chack.

SECURITY DEPOSIT:

A. Tenantagrees topay $ 1.100.00 ' as a security deposit. Security deposit will be [[] transferred to and held by the Owner
of the-Premises, or | | held in Owner's Broker's trust account.

B. All or any portion of the security deposit may be used, as reasonably necessary, to: (i) cure Tenant's default in payment of Rent (which includes
Late Charges, NSF fees or other sums due); (li) repair damage, excluding ordinary wear and tear, caused by Tenant or by a guest or licensee of
Tenant; (ill) clean Premises, if necessary, upon termination of the tenancy; and (lv) replace or return personal property or appurtenances.
SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all or any portion of the
security deposit is used during the tenancy, Tenant agrees to reinstate the total security deposit within five days afier written notice is delivered to
Tenant. Within 21 days after Tenant vacates the Premises, Landlord shall: (1) furnish Tenant an itemized statement indicating the amount of any

. security deposit received and the basis for its disposition and supporting documentation ‘as required by California Civil Code § 1950.5(g); and (2)
return any remaining portion of the security deposit to Tenant. -

C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned. Any security deposit returned
by check shall be made out to all Tenants named on this Agreement, or as subsequently modified.

D. No interest will be paid on security deposit unless required by local law.

E. If the security deposit is held by Owner, Tenant agrees not to hold Broker responsible for its return. If the security deposit is held in Owner's
Broker's trust account, and Broker's authority is terminated before expiration of this Agreement, and security deposit is released to someone
other than Tenant, then Broker shall notify Tenant, in writing, where and to whom security deposit has been released Once Tenant has been
provided such notice, Tenant agrees not to hold Broker responsible for the security deposit.

MOVE-IN COSTS RECEIVED/DUE: Move-in funds made payable to

shall be paid by [ ]personal check, [] money order, or b cashier's check,

Category Total Due Payment Received Balance Due Date Due

Rent from 04/05/2014

*Security Deposit , ____$1,100.00 $300.00| $800.00 04/05/2014
Other Last mnt xnt $800.00 : ‘ . $800.00 04/05/2014
Other . o .

Total §2,566,67 $300.00 : $2,266.67

*The maximum amount Landlord may receive as security deposit, however designated, cannot exceed two months Rent for unfurnisheggpremises, or

three months' Rent for furTrshed premlses

Tenant's Initials  ( M

‘Landlord's Initials )( )

© 2013, Califonia Association of REALTORS®, Inc. ' I Raviewad by Date I {4 o

LR REVISED 12/13 (PAGE 1 OF 6)

RESIDENTIAL LEASE OR MONTH-TO-MONTH RENTAL AGREEMENT (LR PAGE 1 OF 6)

Agent: - Christopher MacDonatd ’ Phone: 800-398-3750 Fax:415.462.5012 Prepared using zipForm® software
Broker: Cal Marin Group,55 Larkspur St Unit 1 San Rafael ,CA 94901
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4 CALIFORNIA NOTICE OF CHANGE IN TERMS OF TENANCY
-—-ASSOCIATION. : : S {C.A.R. Form, CTT, Revised 4/03)-- - - S

) % ®
'I OF REALTORS

y A
To: ﬂ/ﬂ WW W& NS M (“Tenant”)
and any other occupa“(s) in possession nof the premises located at: -
(Street Address)_J &04 48 /475’ S (Unit/Apartment #)
(City)_ ﬂngMﬂ(_ (State) __ %: (Zip Code) gzé éz C ("Premises").

V . .
YOUR TENANCY IN THE PREMISES IS CHANGED AS FOLLOWS: ‘Unless otherwise provided, the change shall take
effect 30 days from service of this Notice or on AN ﬁ [ D0l , Whichever is later.
All other terms and conditions of your tenancy shalllremam unchanged. '
1. Rentshallbe $ __ <Pl>): !/ per month;

(NOTE: Pursuant to California Civil Code § 827, if the change increases the rent to an amount that exceeds any rental
payment charged during the last 12 months by more than 10%, then the change shall take effect 60 days from service
of this Notice or on : : » whichever is later.)

2. Security deposit shall be increased by $
3. Other:

If thlS Notice increases the rent charged and is served by mailing, it was mailed on 91-\-/ >0/ (Dafev
at’ d oA Af;w 2 //'A’ 2 : (Location) _

Date é'//”/?ﬂ/[_

Landlord
(Owner or Agent

TENANT ‘CONSENT TO EXTENSION OR RENEWAL OF LEASE 3
If this Notice extends or renews an-existing lease term, by signing below ‘Tenant acknowledges and agrees to such B
extension or renewal.

Tenant _ T ' Date
Tenant _ : ' Date - =

By signihg below, Landlord acknowledges Tenant’s consent to extension or renewal of lease.

Landlord : : Date
(Owner or Agent)

Landlord
(Print Name)

(Keep a copy for your records.)

The copyright laws of the United States (Title 17 U.S. Code) forbid the unauthorized reproduction of this form, or any portion thereof, by photocopy machine or any other means,
including facsimile or computerized formats. Copyright © 1991-2003, CALIFORNIA ASSOCIATION OF REALTORS®, INC. ALL RIGHTS RESERVED.

THIS FORM HAS BEEN APPROVED BY THE CALIFORNIA ASSOCIATION OF REALTORS® (C.A.R.). NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR
ADEQUACY OF ANY PROVISION IN ANY SPECIFIC TRANSACTION. A REAL ESTATE BROKER IS THE PERSON QUALIFIED TO ADVISE ON REAL ESTATE
TRANSACTIONS. IF YOU DESIRE LEGAL OR TAX ADVICE, CONSULT AN APPROPRIATE PROFESSIONAL.

This form is available for use by the entire real estate industry. It is not intended to identify the user as a REALTOR®. REALTOR® is a registered collectlve membership mark
which may be used only by members of the NATIONAL ASSOCIATION OF REALTORS® who subscribe to its Code of Ethics.

A Published and Distributed by:

E REAL ESTATE BUSINESS. SERVICES, INC.

B a subsidiary of the California Association of REALTORS® -
» 525 South Virgll Avenue, Los Angeles, California 80020

CTT REVISED 4/03 (PAGE 1 OF 1)
NOTICE OF CHANGE IN TERMS OF TENANCY (CTT PAGE 1 OF 1)

Agent: Patrick Hale Phone: 619.309.7883 Fax: 619.401.4083 Prepared using WINForms® software
Broker: Realty Source, Inc. 365 Broadway Ave., Suite 201 El Cajon, CA 92120

. . EQUAL HOUSING
I Reviewed by Date | OPPORTUNITY
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CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT

To: W/‘V P, UL, We\j;] 7(-¢M ' , Resident(s) and all others in
possession of Apt. Ng __, located at (Street Address) 2 & ﬂ-év é&t‘ M l '

' inthe city of ﬂo%/mé. ' , C‘alifomia C A ?4éyf
PLEASE TAKE NOTICE that in accordance with the governing State and loc'al laws and ordinmcés, that thirty (30) days
after service upoﬁ you of this notice or beginning _A(Q?/ |74 [ ,20 { 8’ s whichevér is later, the terms of

your rental agreement for the above described property are hereby changed as follows:

IX] YOUR MONTHLY RENT shall be increased from § 8 2; per month to § i ov per month, an

increase of $ o? .f per month.
[ vour SECURITY DEPOSIT shall be increased from $ ‘ to § , an increase of
$
M’ TOTAL AMOUNT DUE and payable by the above stated time period: ‘
New Monthly Rent: ' - § ?00
Security Deposit Increase: $
Other: $ .
Total Due: 8 | s qoD

[ ] OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect,

Dated: (Month/Day) é;/ 7( ,20 [ 8/
7:'M:f 273 [My‘érm«‘ﬂ ; L2 ownere)

By: , AGENT

e

AOA Form No. 102 (Rev. 04/06) - Copyright 2006 - Apartment Owners Association of California « Www.aoausa.com
* San Femando Valley (818)888-9200 -« Los Angeles (323)937-8811 « Long Beach (562)597-2422 - Garden Grove (714)539-6000 » San Diego (619)280-7007 » Northem California (510)769-7521
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-~ _60-DAYNOTICETO

 CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT

To: _Monique Weiinschenk , Resident(s) and all others in

-
Ve

possession of Apt. No. , located at (Street Address) 2806 68th Ave

in the city of_Oakland , California

PLEASE TAKE NOTICE that in accordance with the govemingisiate and local laws and ordinances, that sixty (60) days

after service upon you of this notice or beginning May 01 ‘ ,20 19 ; whichever is later, the terms of

your rental agreement for the above described property are hereby changed as follows:

w YOUR MONTHLY RENT shall be increased from § 900 - per month to $ 950 per month, an
increase of § 90 per month.
[] vour SECURITY DEPOSIT shall be increased from $ to$ , an increase of
D TOTAL AMOUNT DUE and payable by the above stated time period:
New Monthiy Rent: ‘ s_950
Security Deposit Increase: $
Other: ' $
Total Due: ‘ o s 950

M OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remain in ﬁ111 force and effect.

7// I “”"7}” owNERGS

By: Mary Wang éskamp , AGENT

Dated: (Month/Day) March 15 ,2019

AOA Form No. 106 (Rev. 0406) - Copyright 2006 - Aparlmenl Owners Association of Califomia, Inc. - www.aoausa.com
= 8an Fernando Valley (818)988-9200 - Los Angeles (323)337-8811 « Long Beach (562)597-2422 « Garden Grove (714)539-6000 - San Diego (619)280-7007 « Northern California (510)769 7521
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MAY 19 2020

Silveira, Ava

From: ' 'mweijnsche@yahoo.com ,
Sent: Tuesday, May 19, 2020 8:49 AM HENT ADJUSTME
N
To: Silveira, Ava AKLA'T\"PROGRAM

Subject: Hearing for T19-0270

[EXTERNAL] This email originated outside of the City of Oakland. Please do not click links or open attachments unless
you recognize the sender and expect the message.

To whom this may concern,
> . .
> My name is Monique Weijnschenk, and at the time of me filing a petition for the Rent Adjustment Program, which was
also time sensitive, | was unaware and illiterate to what a RAP form was, or that it was a necessary document for proper
rent raises. So | marked the received box. After filing my petition and doing proper research | concluded that | was never
given a RAP form in my six years of living in my apartment complex, under Mary Oscamp. My first RAP notice came on
February 24,2020 in certified mail after we conduced our first hearing in Oakland, and Mary was informed about proper
protocol.
> .
> In conclusion, | did not properly read my original petition or ask adequate questions at the time. | marked yes on RAP
forms, without knowing or understanding what | was reading. | never received a RAP form until this year. | also have a
recent invoice from my landlord asking for back pay on RAP forms she never provided to me, and has threatened me
with legal actions. This all coming about after we had our first hearing. If there are any questions or concerns please
feel free to contact me at the 15104249242 and or mweijnsche @yahoo.com
> Monique Weijnschenk '

' 000215



Silveira, Ava

From: mweijnsche@yahoo.com

Sent: Tuesday, May 19, 2020 8:48 AM
To: Silveira, Ava

Cc: . mweijnsche@yahoo.com
Subject: : Re: Hearing for T19-0270

Attachments: 2806 68th ave file.pdf

Good morning Ms. Silveira,
Within this email | have attached documents to help further my case, as well as a statement mentioning that | filled out
my Original petition wrong. When [ went to the office back in February the representative explained to write a

statement due to me not being able to change it on the original form, and send in the invoices from my landlord to back
my case. Hopefully | will have sent this early enough to answer about any questions or concerns.

On May 18, 2020, at 3:41 PM, Silveira, Ava <ASilveira@oaklandca.gov> wrote:

Hi Monique,
| think it would be best to call you when | am in the office so that | can'answer any guestions you may
have when | have the phy5|cal file in front of me. | plan on gomg into the office sometime this week, so |

will call you then.

[ will make sure to request a Mandarin interpreter for the upcoming hearing.

" Thank you,
Ava

From: mweijnsche@yahod._com <mweijnsche@yahoo.com>
Sent: Friday, May 15, 2020 9:13 AM
To: Silveira, Ava <ASilveira@oaklandca.gov>
- Cc: mweijnsche@yahoo.com '
Subject: Hearing for T19-0270

|[EXTERNAL] Th}ls emall orlgmated outsnde of the Clty of Oakland Please do not chck‘liﬁksbr\dpéh attachments unless.
|you recognize the sender and expect the message. - o

Good morning Ms. Silveira,

| would first like to thank you for reaching out regarding changes on my case T-19-0270. The number .
you have on file (510) 424-9242 is a good contact number and | am able to do zoom calls as well, which |

S 000216
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would prefer. | have read the attached documents and will try to forward all needed documents for my
case within this week. .

Movmg forward | do have a couple concerns, my Iandlord Mary Oscamp, had requested there be a
Mandarin translator present, this is what delayed the hearing back in September. | just want to confirm
that there will be one present. As well as back in February 24,2020 she tried to raise my rent again, and
| went down to the office to file a petition but the representative told me to talk to you regarding this
due to me being in a petition already for unlawfully raising my rent last year. | will include the
documents in my scan, but would like further information on what to do.

Thank you for your time,
Monique Weijnschenk

On May 12, 2020, at 4:43 PM, Silveira, Ava‘<ASi|veira@oaklandca.gov> wrote:

Hello,

I am writing to inform you that due to the shelter-in-place orders imposed by the
County and the Governor, all Rent Adjustment Program Hearings that are
currently scheduled from June 1, 2020 through June 30, 2020, will be held

remotely. Please read the attached documents carefully. I will be calling you in a
few-days to ask you a few follow-up questions regarding your acce55|b|I|ty to
technology I have the following contact information:

Mary Wang Oskamp — (650) 291-0218

Monique Weijnschenk — (510) 424-9242

Please verify the information is correct and let me know if | do not have the
correct number.

| look forward to speaking with you.

Ava Silveira, MPA

Administrative Analyst I | Rent Adjustment Program

City of Oakland | Housing and Community Development
250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612
(510) 238-7093

<Amended Notice of Settlement Conference and Hearings_‘T19-0270_2020.05.12.pdf>
<Proof Of Service_Amended Notice of Remote Hearing_T19-0270_2020.05.12.pdf>

> 000217



Date: August 12, 2019

From: First LJ of California, LLC—Mary Wang Oskamp

Case#: T-19-0270

Case Name: Weijnschenk Vs First LI of California, LLC

~ To Whom it May Concern: This letter is served as the additional answer for the above case:

A.
B. Trash service fee increase $4.16 per unit. { Year 2018 $292.47/Mos to Year 2019 $325.77/Mos)
C. :

D. Per majority tenants request to have pest control service monthly ( $95). Every unit share

The rent increase rate for 2019 is 3.4%--> Increase $30.40 -
Property tax increase $7.35 per unit per month from year 2018 to yéar 2019
$11.88/Mos o ' ,

Additional occupant—> Spouse for the tenant. Landlord charged $25/month for additional
occupant. : '

Total: $78.79

%Kﬁ "“.‘(7 4 8/ oty
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INVOICE

DATE: 02/24/2020

TENANT NAMES: Monique Weijﬁschenk
»ADDRESS: 2806 68™ Ave, Qakland, CA 94605
Late fees charges for Delinquent Rent
January 07, 2019

February 06, 2019 *

March 07, 2019

May 07, 2019

August 06, 2019

September 06, 2619

October 11, 2919

December 06;:20.19

January 16, 20120

February 06, 2019

—~

. Total: $350

PLEASE MAKE PAYMVENT TO: First L of California, LLC

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030

| Mmﬁmyu

First Ll of California, LLC—--MARY WANG OSKAMP
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INVOICE

DATE: 02/24/2020

TENANT NAMES: Moﬁique Weijnschenk

ADDRESS: 2806 68" Ave, Oakland, CA 94605

Year_2018 to Year 2020 RAP charges ~ Deiinquent by tenant
Year 2018--- 534 \ | \

Year 2019--$34

Year 2020-$50.50 ( Paid $10)

-~

Total: $ 108.50

PLEASE MAKE PAYMENT TO: First U of California, LLC

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030

Moo

First U of California, LLC---MARY WANG OSKAMP
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3-DAY NOTICE TO PAY RENT
OR MOVE OUT (Oakland)

Plainfifi(s): MLLMZM&’LL&&M}& Owner(s)

Notice To
Defendant(s): %/DW W&J%c@%esmm Pay Rent
Y . Resident Or Quit

, Resident

To Resident(s) (]15t by full name) AND ALL OTHERS IN POSSESSION W %Z@‘-;f 7’-5[4&”‘44—
of the premises now held and{or occupied by you at

(treet Adiress) @,ﬂ( WA (Unit #) (City)__ [ _ »
ch, @ip)_ T4 2L | |

PLEASE TAKE NOTICE that you are justly indebted to the owner of the herein described premises; and notice is hereby given that pursuant to

the lease qjor rental aggeement, imder whic , YOU old possession, there is no e, Bnpaid and delinquent rent in the total sum of
AE X754 M Ei #? (3 ). .

The total amount owing rcprments rent due for the following period(s):

Due from 20}0 to M
Due from

$ Due from

WITHIN THREE (3) DAYS after service on you of this notice, you are hereby required'to pay the amount of the above stated rent in full OR
quit the subject premises, move out, and deliver up possession to the owner or his authorized agent. .

Your payment shall be payable to;_Mary Wang Oskamp . v and payments shall be delivered to
' (Name): Mary Wang Oskamp - at (Address):; 199 California Dr. i
(Unit#): 200, Millbrae CA, Zip Code: 94030 and Telephone Number ( 650 ) 2910218

who is available on the following days: #Mon Tue M{Wed X Thur AFri OSat CJSun -
and the following hours: 9:00 AM to 5:00 PM

PLEASE TAKE FURTHER NOTICE that unless you pay the rent in full OR vacate the premises WITHIN THREE (3) DAYS as required by
this notice, that the undersigned does hereby elect to declare a forfeiture of the subject lease and/or rental agreement and will institute legal
pmceedmgs for the unlawful detainer against you to recover possession of the premises plus court costs, attorney fees and penalty fees of
$600.00 as prowdcd by California law.

Pursuant to Sectlon 1785.26 of the California Civil Code, as required by law, you are hereby notified that a negative credit report reflecting on
your credit record may be submitted to a credit reporting agency if you fail to fulfill the terms of your credit obligation.

If your temancy terminates because of this notice you may exercise your right to request an initial move-out inspection of the premises and be
present at the inspection. On the basis of this inspection you may then correct any deficiencies that would otherwise result in a deduction from
your Security Deposit. Please contact the Gwner/Agent to request an initial move-out inspection,

Pursuant to Oakland Municipal Code Chapter 8.22.360.B.2 codifying the “Just Cause” for Eviction Ordinance, the landlord asserts in good faith

that “the ground of non-payment of rent is the landlord’s dominant motive for recovenng possession and the landlord acts in good faith in
secking to recover possession. “[A]dvice regarding the notice terminating tenancy is available from 'r.he Rent Board.” The Rent Board is located
at 250 Frank J. Ogawa Plaza, Suite 5313, Oakland CA 94612, telephone (510) 238-3015,

Datedthis_vézévdayoffw © .20 Qo
Ownex(s);. Mary Wang Oskamp v % /M W Agent

AOA Farm No. 103A (Rev. 04/10) - Capyright 2010 - Apartment Owners Assoclation af California, thc. « www.acausa.com
«S$an Fernanda Valley (618)9&8—9200 Los Angeles (323)937-8611 » Long Beach (562)597-2422 » Garden Grove (714)533-6000 » San Diego (619)280-7007 » Narthern California (510)768-7521
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60-DAY NOTICE TO
- CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT
To: WOW%LQ /ﬁf/ﬂ*]?féo@t{ _ émidmn(s) and al others ic

possession of Apt. No lomted at (Street Address) R 8?; ég—% _A % 2:'
in the city of‘W %?‘;ZAPI , Catifornia

PLEASE TAKE NOTICR that in accordance with the governing State and local laws and ordinances, that sixty (60) dayé
“after service upon you of this notice or beginning //&t;/ ﬂ / _,20 > , whichever is later, the texms of

your reatal agreemmt'for the above described property are hereby changed as follows:

m YOUR MONTHLY RENT shall be increased from $ ?2 per month to § 2 pcr month, an

" increase of § ;ﬁxg per month.

[7] YOUR SECTRITY DEPOSIT shall be increased from § Y _an increase of
$ ' '
[ ] TOTAL AMOUNT DUE and payable by the above stated time period:

New Monthly Rent: 3
Security Deposit Increase: . $
Other: . $
Total Due: ' §

[] OTHER CHANGES:

1

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect

Diited: (Month/Day) /ZFW:‘/ 94/ , 200
V ?,J/%Zl /.J D%ZMIA/ ZLC—OWNBR(S)

By , AGENT

4 /AQ%
o 2t

AOA Form Na, 305 (Rev. 0408) - Copyrighl 2006 - Apariment Ownars Assotiabon of Califomia, Inc. » wwwv.sosusa.com

* San Fernando Valiey [B18)588-6200 « Los Anpeles (323)537-8844 » Lang Beach (562)597-2422 » Garden Grove (714)538-5000 + San Diego (B18)280-7007 « Northern CaRfomia (510)789-7524
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RESIDENTIAL LEASE RENTAL AGREEMENT

ate: December 01, 2019, First LJ of California, LLC (coliectively, “Landlors”) and Monique Weiinschenk (“Tenant")

agree as follows. As used herein, Landiord shaft include any other owner of the property in which the Premises is located.

1.

- X A,

PROPERTY: .
A, Landlord rents to Tenant and Tenant rents trom Landlord, the real property and improvements described as:
2806 68" Avenue, Qakland, California 94605 (the "Premises”).

‘B. The Premises are for the sole use as a personal residence by the following named persan(s) only:

TERM: The term begins on (date) December 01, 2019 ("Commencement Date"), (Check A or B):

Month-to-Month: and continues as & month-to-month tenancy. Tenant may terminate the tenancy by giving
written natice at least thirty (30) days prior to the intended termination date. Landlord may terminate the tenancy by giving written notice as
provided by law. Such notices may be given on any date.

(2.9 - Lease: and shall terminate on {date) at . Tenant shall vacate the Premises upon termination of this Agreement,
unless: (i) Landlord and Tenant have extended this Agreement in writing or signed a new agreement; (i) mandated by locai rent control
taw; or (iil) Landiord accepts Rent from Tenant {other than past due Rent), in which case a month-to-month tenancy shall be created
which either party may terminate as specified in Paragraph 2A. Rent shall be at a rate agreed to by Landlord and Tenant, or as allowed
by law. All other terms and conditions of this Agreement shall remain in full force and effect.

RENT: "Rent" shall mean all monetary obligations of Tenant to Landlord under the terms of this Agreement, except security deposit.

A. Tenant agrees to pay $930.00 per month for the ierm of this Agreement.

B. Rent is payable in advance on the first (%) day of each calendar month, and is delinquent on the next day.

C. If Commencement Date falls on any day other than the day, then Rent is payable under Paragraph 38, and Tenant has paid one full
month's Rent in advance of Commencement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1/30th of
the monthly rent per day for each day remaining in prorated second month.

D. PAYMENT: Rent shall be paid by [ ] personal check, [_j money order, [_] cashier's check, or Q(_] cash, to:

{name) Mary Wanq Oskamp (phone) 650-291-0218 (address) 199 _California Dr., #200, Millbrae, CA 94030
(or at any other location subsequently specified by Landlord in writing to Tenant) (and [X] if checked, rent may be paid personally, between
the hours of 9 A.M. and 5 P.M. on the foliowing days Monday — Friday. If any payment is retumed for non-sufficient funds
("NSF") or because tenant stops payment, then, after that, (i) Landlord may, in writing, require Tenant to pay Rent in cash for three (3)
months and (i) all future Rent shall be paid by [X] money order or [X] cashier's check.

SECURITY DEPOSIT:

A. Tenant agrees to pay $1,100, 00 as a security deposit. The security deposit will be held by the Landlord.

B. All or any portion of the security deposit may be used, as reasonably necessary, to: {|) cure Tenant's default in payment of Rent (which
includes Late Charges, NSF fees or any other sums due); (li) repair damage, excluding ordinary wear and tear, caused by Tenant or by a
guest or licensee of Tenant; ({if) clean Premises, if necessary, upon termination of the tenancy; and (iv) reptace or return personal property
or appurtenances. SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all
or any portion of the security deposit is used during the tenancy, then Tenant agrees fo reinstate the total security deposit within five (5)
days after written notice is delivered to Tenant. Within twenty one (21) days after Tenant vacates the Premises, Landltord shall: (1) furnish
Tenant an itemized statement indicating the amount of any securnity deposit received and the basis for its disposition and supporting
documentation as required by Califomnia Civit Code § 1950.5(g); and {2) refum any remaining portion of the security deposit to Tenant.

C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned. Any security deposit
returned by check shali be made out to all Tenants named on this Agreement, or as subsequently modified. )

. D. No interest wili be paid on security deposit unless required by local law.
E. Ifthe security deposit is held by Owner, Tenant agrees not to hold Broker responsible for iis retum.

MOVE- iN COSTS RECEIVEDIDUE Move-in mnds made payable to First LJ of California, LLC shall be paid by [} personal check X)
money order, [X] cashier's check or [X] cash.

Category Total Due Payment Received Balance Due Date Due
Rent from 12/01/2019 to $930.00 $0.00 $¢,30.00 12/01/2019
12/31/2019 (date)
*Security Deposit $1,100.00 $1,100.00 $0.00
Other . -
Total $2,030.00 $1,100.00 $9830.00 12/01/2019

* The maximum amount Landiord may receive as security deposit, however designated, cannot exceed two (2) months’ Rent for unfurnished

premises or three (3) months' Rent for furnished premises.

Tenant's Initials (

) (

10212.001 4829-6151-3058.1

Landlord's Initials (

) L )

000223




—
TN

CALIFORNIA
ASSOCIATION

. \~. ¢
4‘-§
: '/ OF REALTORS™?

Date_04/05/2014

RESIDENTIAL LEASE OR

MONTH-TO-MONTH RENTAL AGREEMENT
(C.A.R. Form LR, Revised 12/13)

Redwood Properties
Monique Wei‘jnschenk

("Landlord") and
{"Tenant") agree as follows:

1. PROPERTY: . .
A. Landlord rents to Tenant and Tenant rents from Landiord, the real property and improvements described as: 2806_68th Ave, Oakland .
Ca 94605 {"Premises"),

B. The Pramises are for the sale use as a personal residence by the following named person(s) only:

C. The tollowing personal property, maintained pursuant to paragraph 11, is included: :
or [] (it checked) the parsonal property on the atlached addendum.,

D. The Premises may be subject to a local tant control ordinance . -
2. TERM: The tarm hegins on (date) Apfil 5, 2014 : {"Commencement Date*), (Check A or 8):
{1 A. Menth-to-Month: and continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving written notice at least 30 days

prior to the intended terminatioh date. Landlord may terminate the tenancy by giving wiitten notice as provided by law. Such notices may be

given on any date. . ' .
Lease; and shall terminate on {date) _ April 4, 2015 ° at Oaw COem,

Tenant shall vacate the Premises upon termination of the Agreement, unless: (i} Landlord and Tenant have extended this Agreement In
writing or signed & new agreement; (Ii) mandated by Iocal rent contral law; or (ii}) Landiord accepts Rent fram Tanant {other than past due
Rent), tn which case a monthsto-month tenancy shall be created which aither party-may lerminate as specified in paragraph 2A. Flent shail be
at a.rule agreed to by Landlord and Tenant, or as allowed by faw. All other terms and conditions of this Agreement shall remain In full force
© and effect. i ’
3. RENT; "Rent" shall mean all monetary obligations of Tenant to Landlord under the terms of the Agresment, except security deposit.

A. Tenant agreas to pay $ 800. 00 per month for the term of the Agreement.

B. Rent is payable in advance on the 1st {or [_] ) day of each calendar month, and is definquent on the next day.

C. If Commencement Date fails on any day other than the day Rent is payabie under paragraph 38, and Tenant has paid one full month's Rent in
advance of Commancement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1/30th of the monthly rent per day
.for each day remaining in prarated second month. :

B. PAYMENT: Rent shall be paid by [ personal check, [ money order, [ ] cashier's check, or [X] other Online, or 7~11 payslip . to
{name) Redwood Properties : {phone) (415) 785-8322 at
(address) 55_lLarkspur Suite 1 San Rarael CA 94901 s (or
at any other location subsequently specified by. Landiord in writing to Tenantj (and [_] if checked, remt may ba paid parsonally, between the hours
of and on the tollowing days - ). If any payment
i& returned for non-sufficient funds (‘'NSF") or because tenant stops payment, then, after that: (i) Landlord may, in writing, require Tenant to pay
Rent in cash for threa months and (i) afl future Rent shall ba paid by ﬁ money otder, or [_]cashier's check.

4. SECURITY DEPOSIT: ) ‘ : .

A. Tenantagreestopay$ 1.100.00 - ‘as a sacurlty deposit. Securlty deposit wilt be [ transferred to and held by the Owner
of the Premises, or [_] held in Owner's Broker's trust account.

B. All or any portion of the security deposit may be used, as reasonably necassary, to: (I} cure Tenant's default in payment of Rent (which includes
Late Charges, NSF fees or other sums due); (if) repair damage, excluding ordinary wear and tear, caused by Tenant or by a guest or licenses of
Tenant; (Ill) clean Premises, if necessary, upon termination of the tenancy; and (Iv) replace or retum personal praperty or appurtenances.
SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all or any portion of the
security deposit Is used during the tenancy, Tenant agrees 1o reinstate the total security deposit within five days after written notice Is delivered to
Tenant. Within 21 days after Tenant vacates the Premises, Landlord shall: (1) furnish Tenant an Itemized statement indicating the amount of any
security deposit received and the basis for its disposition and supporting documentation ‘as required by Catitornia Civil Code § 1950.5(n); and (2)

" return any remaining portion of the security deposit to Tenant. - ]

C. Security deposit wilt not be returned until all Tenants have vacated the Premises and all kays returned, Any security deposit returned
by check shall be made aut to all Tenants named on this Agreement, or as asubsequently moditied,

B. No intarest will be pald on security deposit uniass raquired by local law.

E. If the sacurity daposit is held by Owner, Tenant agrees fot to hold Broker responsible for its returm. If the security deposit is held in Owner's
Broker's trust account,-and Broker's authority Is terminated before expiration of this Agreement, and security deposit is released to someone
other than Tenant, then Broker shall nolify Tenant, in writing, where and to whom security daposit has been released. Once Tenant has been
provided such notice, Tenant agrees not to hold Broker responsible for the security deposit.

5. MOVE.N COSTS RECEIVED/DUE: Move-in funds made payable to i
shall be paid by [ ]personal check, maney order, or [%] cachier's check,

O ..

Category Total Due Payment Received Balance Due Date Due

Rentfrom 04/05/2014 :

to _04/30/2014 (date) £666.67 $666.67 04/05/2014
*Security Deposit $1,100,00 $300.00 $800.00 - 04/05/2014
Other Last mnt rnt $800, 00 $800.00 04/05/2014

Other ' '

Total $2,566,67 £300. 00 $2,266.67

*The maximum amaunt Landlord may receive as security deposit, however designated, cannot exceed two months' Rent for unfurnished premises, or
three months' Rent for furgished premises.

Tenants Initiais  ( _MW] )¢ ) Landlord's Initials 6———/ i )

© 2013, California Associalion of REALTORS®. Inc. - Lgev;ewed by Dats | (o0 s

LR REVISED 12/13 (PAGE 1 OF 6) .
RESIDENTIAL LEASE OR MONTH-TO-MONTH RENTAL AGREEMENT (LR PAGE 1 OF 6)

Agent: - Christopher MacDonald Phone: 300-398-3750 Fax:4156.482.5912 Prepared using zipForm® software
Broker; Cal Marin Group,55 Larkspur St Unit 1 San Rafael ,CA 94901
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CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313 AUG 16 2019

E /W ((X Oakland, CA 94612-0243 REMT ADJUSTMENT OGRA?FH
(510) 238-3721 AN

CITY oF OAKLAND

RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
result in your response being rejected or delayed.

CASENUMBERT [7- 0270

Your Name Complete Address (with zip code) Telephone:
Pt 13 vf (’Wé/é,%\m»a /99 (‘”/ZJ"’“‘”“ D~ | bto-39]-0518
SO0 Email:
Mar, nhﬁyﬁdwm A > 0/, o
/ r Mildldonl , CAY30| MBR{WANG OSKAMP@ A0/, coM

Your Representative’s Name (if any) Complete Address (with zip code) Telephone:

Evmail:
Tenant(s) Name(s) Complete Address (with zip code)
Property Address (If the property has more than one address, list all addresses) Total number of units on

property

Have you paid for your Oakland Business License? Yes Ij No O Lic. Number; 08 / 484 86
The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes ] No [ APN: 3 ?" 3-"75 -3>-3
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: AN /=€ / 4

Is there more than one street address on the parcel? Yes B ‘No O.

Type of unit (Circle One): House / Condominiuroom, or live-work

For more information phone (510)-238-3721.
Rev. 7/12/2019

J
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L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual  Housing Service Improvements Repair Service
Increase increases ) Costs Costs

ZZM Ao O M o O O O
ocT, 308 o’ O O O O o

O O O O O O

If you are justifying additional contested increases, please attach a separate sheet.

Il. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental uniton  4* / 5 / >/ 4L
The tenant’s initial rent including all services provided was: $ (‘S E& / month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice”) to all of the petitioning tenants? Yes No Idon’t
know

If yes, on what date was the Notice first given? Tt 20/ g CIPJWI/ I\OQ Aﬁwiz{% )

Is the tenant current on the rent? Yes \/ No

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE” with the notice of
(mo-/day/year) From : To rent increase?
ﬂ/m&/i 20/L £ 1/ >ol & $ oo $ §>& KYes [ONo
Hlueh s014 5/)9/4 § §>C $ gty ®Yes ONo
%W&A >0I? J-'/aw’] $ A1 $ 87{ HYes ONo
) et 3218 .C"/wlg’ $ §7& $ 700 A Yes .DNo
Mool 01 9 < /o197 1Y oo S e ®Yes ONo

For more information phone (510)-238-3721.
Rev. 7/12/2019
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III. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

O The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)7

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

N LN

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance.

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983,
O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

i

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

For more information phone (510)-238-3721.
Rev. 7/12/2019
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V. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true and that all of the documents attached hereto are true copies of the originals.

oy e 3/ 1>/5019

Property Owneﬂ S-ié'hature\] Date
IMPORTANT INFORMATION:

Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. Ifthe RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment

Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP.

If you want to schedule vour case for mediation and the tenant has already agreed to mediation on their petition,
sign below.

I agree to have m ? mediated by a Rent Adjustment Program Staff member at no charge.
/1> /5019
{ [ /

Property Owner’s Signature Date

, For more information phone (510)-238-3721.
Rev. 7/12/2019
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Date: August 12, 2019

From: First U of California, LLC—Mary Wang Oskamp

Case#: T-19-0270

Case Name: Weijnschenk Vs First U of California, LLC

To Whom it May Concern: This letter is served as the additional answer for the above case:

A.

B.
C.
D

The rent increase rate for 2019 is 3.4%--> Increase $30.40

Trash service fee increase $4.16 per unit. ( Year 2018 $292.47/Mos to Year 2019 $325.77/Mos)
Property tax increase $7.35 per unit per month from year 2018 to year 2019

Per majority tenants request to have pest control service monthly ( $95). Every unit share
$11.88/Mos

Additional occupant=> Spouse for the tenant. Landlord charged $25/month for additional

occupant.

Total: $78.79

//KVQ “’”‘(7 08/1>/>0(9
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"Parcel Number

39-3273-22-3

Trae umbr, ITax-Rate Area|

08414500

Special Handling

- Description ;"7 "

MOSQUITO ABATEMENT
CSA PARAMEDIC :
CSA VECTOR CONTROL
CITY EMERG MEDICAL
CITY PARAMEDIC SRV
CSA LEAD ABATEMENT
SCHOOL MEASURE G
PERALTA CCD MEAS B

* OUSD MEASURE N

* OUSD MEASURE G1
VIOLENCE PREV TAX
CITY LIBRARY SRV-D

:ation of Property

)2 68TH AVE, OAKLAND
sessed fo on January 1, 2018

SESSEE NAME AND ADDRESS ARE NOT AVAILABLE ONLINE
R CA GOV CODE §6254.21

THIS IS NOT AN OFFICIAL BILL

SFBRA MEASURE AA
FLOOD BENEFIT 12
HAZ WASTE PROGRAM
CSA VECTOR CNTRL B
MOSQUITO ASSESS 2
AC TRANSIT MEAS VWV
CITY LIBRARY SERV
EBMUD WETWEATHER
* EAST BAY TRAIL LLD
* EBRP PARK SAFETY/M
* Possible Sr Exemption - Call Agency
Additional Total from Reverse Side

} " Piione |~ Amount |

800-273-5167
800-441-8280
800-273-5167
510-238-2942
510-238-2942
510-567-8280
510-879-8884
800-792-8021
510-879-8884
510-879-8884
510-238-2942
510-238-2942
888-508-8157
510-670-6615
800-273-5167
800-273-5167
800-273-5167
800-273-5167
510-238-2942
866-403-2683
888-512-0316
888-512-0316

8.74
262.88
36.00
74.36
59.20
70.00
185.00
48.00
120.00
-120.00
584,56
409.92
12.00
24.00
59.20
10.44

essments

Total Fixed Charges and/or Special Ass

Description‘

Tax Computation Worksheet -

.} Full Valuation

=Tax Ahpunt": :

» LAND 137,313
" Tax-Rate Breakdown . R IMPROVEMENTS 412'907
Taxmg Agency } .- Tax Amount - FIXTURES
TOTAL REAL PROPERTY 550,310
JUNTYWIDE TAX 1.0000 % 5,537.86 .
ITER APPROVED DEBT SERVICE; PERSONAL PROPERTY 3.476 .
SUNTY WIDE GO BOND 0.0112 % 62.00| | GROSS ASSESSMENT & TAX 553,786 1.3666 % 7,568.02
IY OF OAKLAND 1 0.1982 % 4,097.60 g?ﬂgg‘é";“EE&,sT%ﬁMpT'ON
HOOL UNIFIED 0.1176 % 651.25| | NET ASSESSMENT AND TAX 553,786 |  1.3666 % 7,568.02
‘HOOL COMM COLL 0.0269 % 148.97 : . b 1568
Y AREA RAPID TRANSIT 0.0070 %
ST BAY REGIONAL PARK 0.0057 %
_First Installment “Seéond Installment - | - * Total Amount Due % -
TAL 1.3666 % $ 5,491.98 $ 5,491.98 $ 10,983.96

E A fee of $61.00 will be imposed on all returned or
dishonored payments.

=R

ECheck accepted online through June 30, 2019
@http://www.acgov.org/propertytax/.

Visa, Mastercard, Discover, or American Express credit
cards accepted by phone (510)272-6800 or online
@http://www.acgov.org/propertytax/,

mobile

@www.acgov.org/mobile/apps/ through June 30, 2019, A
convenience fee equal to 2.5% of the tax amount due will
be added to your total payment.

Subscribe to receive email alerts about important property
tax dates online @http://www.acgov.org/propertytax/.

#  This bill is as of April 8, 2019 11:18 AM and may not
include pending payments and roll corrections.

3 Tax Collector's Office
Payment Questions/Credit Card Payments

(510) 272-6800

g Assessor's Office

Valuation/Exemption
(510) 272-3787 (510) 272-3770

Pay this amount after APRIL 10, 2019
(This inciudes delinguent penalty of 10%
and $10.00 cost)

Pay this amou.nt after DECEMBER 10 2018

(This includes delinquent penalty of 10%

)

PAID NOV 16, 2018

PAID NOV 16, 2018

000231




.
- Description:

CITY LANDSCP/LIGHT

_ 1.

510-238-2942 '

tal Additional Fixed Charges and/or Special Assessments

IMPORTANT REMINDERS
Partial payments are not acceptable - payments made for less than the total
nstaliment due will be returned to the taxpayer.
\otices wili not be mailed when the second installment is due. Mark your calendar or
subscribe to e-mail alerts online @ www.acgov.org/propertytax.
<iling an application for reduced assessment does not relieve the applicant from the
»bligations to pay the taxes on the subject property before the applicable due date 4
shown on the tax bill. If a reduction is granted, a proportionate refund of taxes will be
nade by the County Auditor's Office.
Jew owners and present owners with new construction may be required to pay a
Supplemental tax bill. Supplemental tax bilis are separate from and in addition to this
annual bill and any previous or subsequent Supplemental bills.

SEND THIS STUB WITH YOUR 2nd
INSTALLMENT PAYMENT

Due: FEBRUARY 1, 2019
Delinquent: 5 p.m., APRIL 10, 2019

Do Not Use This Stub After June 30, 2019
2nd INSTALLMENT PAYMENT CANNOT BE
ACCEPTED UNLESS 1st INSTALLMENT IS PAID

SEND THIS STUB WITH YOUR 1st
INSTALLMENT PAYMENT

Due: NOVEMBER 1, 2018
Delinquent: 5 p.m., DECEMBER 10, 2018

Do Not Use This Stub After June 30, 2019
TO PAY BOTH INSTALLMENTS SEND BOTH STUBS

«

Property Assessment and Attachr( Df Tax Lien:  The Assessor annually assesses
all the property in the county, excep: state-assessed property, to the person owning,
claiming, possessing, or controlling it at 12:01 a.m. January 1, and a lien for taxes attaches
at that time preceding the fiscal year for which the taxes are levied.

(a)If you disagree with a change in the assessed value as shown on the tax bill, you may
have the right to an informal assessment review by contacting the Assessor's Office. If
you disagree with the results of the informal review, you have the right to file an
application for reduction in assessment for the following year with the Alameda County
Assessment Appeals Board from July 2 to September 15. The Assessment Appeals
Board may be contacted at the County Administration Building, Room 536, 1221 Oak
Street, Oakland, California 94612 or by caliing (510) 272-6352.

(b)Application for review and equalization of an assessment made outside of the regular
assessment period must be filed with the Alameda County Assessment Appeals Board
no later than 60 days from the first notification of that assessment.

. Your Tax Coliector does not determine the amount you pay in taxes. Tax amounts are

computed by multiplying the property's full value by the tax rates of the various taxing
agencies. Fixed charges and/or special assessments such as Flood Control Benefit
Assessment, sewer service, special assessment improvement bond charges, delinquent
garbage liens, etc. from cities and districts are added to the computed tax amounts to
arrive at the total amount due on the bill.

The Total Amount Due Is payable in two instaliments:

(a)The 1st instaliment is due on NOVEMBER 1, 2018 and is delinquent at 5 p.m.
DECEMBER 10, 2018  after which a 10% penalty attaches.

(b)The 2nd instaliment is due on FEBRUARY 1,2019 and is delinquent at 5 p.m.
APRIL 10, 2019 after which a 10% penalty and $10 cost attach.

(c) In order to pay both instaliments at the same time, remit the TOTAL AMOUNT DUE
with both instaliment payment stubs by DECEMBER 10, 2018.

(d)If above delinquent due dates fall on a Saturday, Sunday, or legal holiday, no penalty is
charged if payment is made by 5 p.m. on the next business day.

. If the amount due is unpaid at 5 p.m. June 30, 2019, it will be necessary to pay

(a) delinquent penalties, (b) costs, (c) redemption penalties, and (d) a redemption fee. If
June 30 falls on a Saturday, Sunday, or lega! holiday, no redemption penalties shall attach
if payment is made by 5 p.m. on the next business day. Property delinquent for the first
year shall be declared defauited for non-payment of taxes. After 5 years, the Tax Collector
has the power to sell tax-defaulted property that is not redeemed.

5. Full Value Exemption Legend:

C- Church D- Welfare/Hospital
G- Cemetery H- Homeowner

M- Miscellaneous R- Religious

S~ Public School V- Veteran

W-Welfare/Others X- Combination

6. Homeowners' Exemption. If your tax bill shows zero value
on the Homeowners' Exemption line and you owned and
occupied this property on January 1, 2018, you may be eligible
for a partial (80%) homeowners' exemption if you file a claim
with the Assessor on or before December 10, 2018. The
homeowners' exemption tax reduction is attributable to the
state-financed homeowners' tax relief program.

7. Questions about property valuation, exemptions,
payments and fixed charges and/or speclal assessments
should be directed to the telephone numbers indicated on the
front of this bill.

. Property Tax Postponement for Senior Citizens, Blind, Or
Disabled Persons. The State Controller's Office(SCO)
administers the Property Tax Postponement(PTP) program,
which allows eligible homeowners to postpone payment of
current-year property taxes on their residence. PTP
applications are accepted from October 1 to February 10 each
year. For more information, go to htip://www.sco.ca.gov/
ardtax_prop_tax_postponement.html. If you have any
questions, call (800)952-5661 or email postponement@sco.ca.
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17-045

39-3273-22-3 08361000

s

:ation of Property
)2 68TH AVE, OAKLAND
sessed to on January 1, 2017

SESSEE NAME AND ADDRESS ARE NOT AVAILABLE ONLINE

R CA GOV CODE §6254.21

THIS IS NOT AN OFFICIAL BILL

Tax-Rate Breakdown
[ ToxRate ]

Taxing Agency
JUNTYWIDE TAX

1.0000 %
'TER APPROVED DEBT SERVICE:
'Y OF OAKLAND 1 0.2045 %
‘HOOL UNIFIED 0.1015 %
‘HOOL COMM COLL 0.0310 %
Y AREA RAPID TRANSIT - 0.0084 %
ST BAY REGIONAL-PARK 0.0021 %
MUD SPEC DIST 1 0.0011 %

Tax Amount
5,426.41

1,108.68
550.78
168.22

45.58
11.40
5.97

Description @ |~ Phone | Amount |
MOSQUITO ABATEMENT 800-273-5167 8.74
CSA PARAMEDIC 800-441-8280 253.84
CSA VECTOR CONTROL 800-273-5167 36.00
CITY EMERG MEDICAL 510-238-2942 72.04
CITY PARAMEDIC SRV 510-238-2942 57.34
CSA LEAD ABATEMENT 510-567-8280 70.00
SCHOOL MEASURE G 510-879-8884 195.00
PERALTA CCD MEAS B 800-792-8021 48.00

* OUSD MEASURE N 510-879-8884 120.00
* OUSD MEASURE G1 510-879-8884 120.00
VIOLENCE PREV TAX 510-238-2042 576.16
SFBRA MEASURE AA 888-508-8157 12.00
FLOOD BENEFIT 12 510-670-6615 24,00
HAZ WASTE PROGRAM 877-786-7927 67.68
CSA VECTOR CNTRL B 800-273-5167 10.44
MOSQUITO ASSESS 2 800-273-5167 6.40
AC TRANSIT MEAS VV 800-273-5167 96.00
CITY LIBRARY SERV 510-238-2942 555.36
EBMUD WETWEATHER 866-403-2683 98.80
* EAST BAY TRAIL LLD 888-512-0316 21.76
* EBRP PARK SAFETY/M 888-512-0316 66.24
CITY LANDSCP/LIGHT 510-238-2942 444,22
* Possible Sr Exemption - Call Agency

Total Fixed Charges and/or Special Assessments

Description

Tax Computation Worksheet

Full Valuation

LAND 134,621

IMPROVEMENTS 404,900

FIXTURES

TOTAL REAL PROPERTY 539,521

PERSONAL PROPERTY 3,120

GROSS ASSESSMENT & TAX 542,641 1.3486 % 7,318.04
HOMEOWNERS EXEMPTION

OTHER EXEMPTION

NET ASSESSMENT AND TAX 542,641 1.3486 % 7,318.04

= Tax Amount

| - Second Installment .

First Instaliment

| ~Total Amount Due
$ 10,278.06

A fee of $61.00 will be imposed on all returmed or
dishonored payments.

=

ECheck accepted online through June 30, 2018
@bhttp://www.acgov.org/propertytax/.

Visa, Mastercard, Discover, or American Express credit
cards accepted by phone (510)272-6800 or online
@http://www.acgov.org/propertytax/, mobile
@www.acgov.org/mobile/apps/ through June 30, 2018. A
convenience fee equal to 2.5% of the tax amount due will
be added to your total payment.

Subscribe to receive email alerts about important property
tax dates online @http://www.acgov.org/propertytax/.

> This bill is as of August 12, 2019 3:49 AM and may not
include pending payments and roll corrections.

3 Tax Collector's Office
Payment Questions/Credit Card Payments
(510) 272-6800

S. Assessor's Office
Valuation/Exemption
(510) 272-3787 (510) 272-3770

Pay this amount after APRIL 10, 2018
(This includes delinquent penalty of 10%
and $10.00 cost)

PAID NOV 13, 2017

Pay this amount after DECEMBER 10, 2017
(This includes delinquent penalty of 10%)

PAID NOV 13, 2017
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Description: -

tal Additional Fixed Charges and/or Special Assessments

IMPORTANT REMINDERS
2artial payments are not acceptable - payments made for less than the total
nstallment due will be returned to the taxpayer.
Jotices will not be mailed when the second instaliment is due. Mark your calendar or
subscribe to e-mail alerts online @ www.acgov.org/propertytax.
“iling an application for reduced assessment does not relieve the applicant from the
sbligations to pay the taxes on the subject property before the applicable due date 4
shown on the tax bill, If a reduction is granted, a proportionate refund of taxes will be
nade by the County Auditor's Office.
Jew owners and present owners with new construction may be required to pay a’
Supplemental tax bill. Supplemental tax bills are separate frorn and in addition to this
annual bill and any previous or subsequent Supplemental bills.

INSTALLMENT PAYMENT

Due: FEBRUARY 1, 2018
Delinquent: 5 p.m., APRIL 10, 2018

Do Not Use This Stub After June 30, 2018
2nd INSTALLMENT PAYMENT CANNOT BE
ACCEPTED UNLESS 1st INSTALLMENT IS PAID

I
!
1
i
I
I
I
i
1
1
1
I
I
I
I
I
I
i
I
I
i
1
I
!
I
I
I
I
I
1
I
I
i
I
I
I
I
i
I
I
I
I
L

SEND THIS STUB WITH YOUR 1st
INSTALLMENT PAYMENT

Due: NOVEMBER 1, 2017
Delinquent: 5 p.m., DECEMBER 10, 2017

Do Not Use This Stub After June 30, 2018
TO PAY BOTH INSTALLMENTS SEND BOTH STUBS

B

Property Assessment and Attach{ ‘of Tax Lien:  The Assessor annually assesses
all the property in the county, exce, . state-assessed property, to the person owning,
claiming, possessing, or controlling it at 12:01 a.m. January 1, and a lien for taxes attaches
at that time preceding the fiscal year for which the taxes are levied.

(a)If you disagree with a change in the assessed value as shown on the tax bill, you may
have the right to an informal assessment review by contacting the Assessor's Office. If
you disagree with the results of the informal review, you have the right to file an
application for reduction in assessment for the following year with the Alameda County
Assessment Appeals Board from July 2 to September 15. The Assessment Appeals
Board may be contacted at the County Administration Building, Room 536, 1221 Oak
Street, Oakland, Califomia 94612 or by calling (510) 272-6352.

(b)Application for review and equalization of an assessment made outside of the regular
assessment period must be filed with the Alameda County Assessment Appeals Board
no later than 60 days from the first notification of that assessment.

Your Tax Collector does not determine the amount you pay in taxes. Tax amounts are
computed by multiplying the property’s full value by the tax rates of the various taxing
agencies. Fixed charges and/or special assessments such as Fiood Control Benefit
Assessment, sewer service, special assessment improvement bond charges, delinquent
garbage liens, etc. from cities and districts are added to the computed tax amounts to
arrive at the total amount due on the bill.

The Total Amount Due is payable in two instaliments:

(a)The 1st installment is due on NOVEMBER 1, 2017 and is delinquent at 5 p.m.
DECEMBER 10, 2017  after which a 10% penalty attaches.

(b)The 2nd installment is due on FEBRUARY 1,2018 and is delinquent at 5 p.m.
APRIL 10, 2018 after which a 10% penalty and $10 cost attach.

(c)In order to pay both instaliments at the same time, remit the TOTAL AMOUNT DUE
with both installment payment stubs by DECEMBER 10, 2017.

(d)If above delinquent due dates fali on a Saturday, Sunday, or legal holiday, no penalty is
charged if payment is made by 5 p.m. on the next business day.

. If the amount due is unpaid at 5 p.m. June 30, 2018, it will be necessary to pay

(a) delinguent penalties, (b) costs, (c) redemption penalties, and (d) a redemption fee. If
June 30 falis on a Saturday, Sunday, or legal holiday, no redemption penalties shall attach
if payment is made by 5 p.m. on the next business day. Property delinquent for the first
year shall be declared defaulted for non-payment of taxes. After 5 years, the Tax Collector
has the power to sell tax-defaulted property that is not redeemed.

5. Full Value Exemption Legend:

C- Church D- Welfare/Hospital
G- Cemetery H- Homeowner
M- Miscellaneous R- Religious
S- Public School V- Veteran
W- Welfare/Others X- Combination
6. Homeowners' Exemption. If your tax bill shows zero value

on the Homeowners' Exemption line and you owned and
occupied this property on January 1, 2017, you may be eligible
for a partial (80%) homeowners' exemption if you file a claim
with the Assessor on or before December 10, 2017. The
homeowners' exemption tax reduction is attributable to the
state-financed homeowners' tax relief program.

~

. Questions about property valuation, exemptions,
payments and fixed charges and/or special assessments
shouid be directed to the telephone numbers indicated on the
front of this bill.

Property Tax Postponement for Senior Citizens, Blind, Or
Disabled Persons. The State Controller's Office(SCO)
administers the Property Tax Postponement(PTP) program,
which allows eligible homeowners to postpone payment of
current-year property taxes on their residence. PTP
applications are accepted from October 1 to February 10 each
year. For more information, go to http://www.sco.ca.gov/
ardtax_prop_tax_postiponement.html. If you have any
questions, call (800)952-5661 or email postponement@sco.ca.

Property Tax Postponement for Senlor Citizens, Blind, Or
Disabled Persons. In September 2014, Assembly Bill AB
2231 Chapter 703, Statutes of 2014, reinstated a modified
Property Tax Postponement (PTP) program. The State
Controller's Office (SCO) will begin accepting new PTP
applications on October 1, 2017. Go to the SCO website at
sco.ca.gov/ardtax_prop_tax_postponement.html for more
information. If you have any questions, call 1.800.952.5661 or
email postponement@sco.ca.gov.
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(" (' Invoice # 23451

Longeway Pest Control

Po Box 1314 Invoice - 573112019
Martinez, CA 94553 : B
510-499-2485 ‘ Friday
Bill-To: 100274
First LJ Of California LLC First LJ Of California .
199 California Dr Ste 200 Mary Location: 100671
Millbrae, CA 94030-3119 2800 68th Ave
Oakland, CA 94605-2032
Service Description Quantity Price
Cockroaches 1.00 95.00
SUBTOTAL $95.00
TAX $0.00
TOTAL $95.00
AMT PAID* $0.00
BALANCE $95.00

7/ /L’/,a/7
it 46

100274 5/31/2019

Bill-To:  First LJ Of California LLC PO Number: Invoice #: 23451
199 California Dr Ste 200 - .
Millbrae, CA 94030-3119 rerms: NET 30

Longeway Pest Control
Po Box 1314

Martinez, CA 94553
510-499-2485

000235




(" (" Invoice # 23738

Longeway Pest Control ' : .
Po Box 1314 Invoice  6/20/2019

Martinez, CA 94553 Pate:
510-499-2485 Friday
*Time: 09:22 PM
Bill-To: 100274
First LJ Of California LLC First LJ Of California )
199 California Dr Ste 200 Mary Location: 100671
Millbrae, CA 94030-3119 2800 68th Ave

Oakland, CA 94605-2032

Service Description Quantity _ Price
Cockroaches 1.00 05.00
SUBTOTAL $95.00
TAX $0.00
TOTAL $95.00
AMT PAID* $0.00
BALANCE $95.00

7//&'/W/7
& >4k7

100274 6/28/2019

Bill-To:  First LJ Of California LLC PO Number. Invoice #: 23738
199 California Dr Ste 200 .
Millbrae, CA 94030-3119 Terms: NET 30

Longeway Pest Control
Po Box 1314

Martinez, CA 94553
510-499-2485

000236




(" (" Invoice # 22121

Longeway Pest Control .
Po Box 1314 'n\[';:f; 1/31/2019
Martinez, CA 94553 ’

510-499-2485 Thursday

*Time: 05:57 PM
Bill-To: 100274

First LJ Of California LLC First LJ Of California .
199 California Dr Ste 200 . May Location: 100671
Millbrae, CA 94030-3119 2800 68th Ave
Oakland, CA 94605-2032
Service Description Quantity Price
Cockroaches 1.00 95.00
SUBTOTAL $95.00
TAX : $0.00
TOTAL $95.00
AMT PAID* $0.00
BALANCE $95.00

| ){M 7”(7
W7

100274 1/31/2019
Bil-To:  First LJ Of California LLC PO Number: Invoice #: 22121
199 California Dr Ste 200 .
Millbrae, CA 94030-3119 Terms: NET 30

Longeway Pest Control
Po Box 1314

Martinez, CA 94553
510-499-2485

000237




( ’ ( Invoice # 21732

Longeway Pest Control

Po Box 1314 'n\[soiw_ 12/21/2018
Martinez, CA 94553 ates
510-499-2485 . Friday

*Time: 06:53 AM
Bill-To: 100274

First LJ Of California LLC First LJ Of California X
199 California Dr Ste 200 Mary Location: 100671
Millbrae, CA 94030-3119 2800 68th Ave

Oakland, CA 94605-2032

Service Description Quantity Price
Cockroaches 1.00 95.00
SUBTOTAL $95.00
TAX $0.00
TOTAL $95.00
AMT PAID* $0.00
BALANCE $95.00

Aﬁ? Zlmj%uwj>ﬂA;z@Wuéw,>w/&

100274 12/21/2018

Bill-To:  First LJ Of California LLC PO Number: Invoice #: 21732
199 California Dr Ste 200 .
Millbrae, CA 94030-3119 : Terms: NET 30

Longeway Pest Control
Po Box 1314

Martinez, CA 94553
510-499-2485

000238




3295005-0000001-0098744

PARRN

" @
WASTE MANAGEMENT

How To Contact Us _

Visitwm.com

To setup your online profile, sign up for paperless
statemertts, mariage your accourtt, view holiday schedules,
pay your invoice or schedule a pickup

%) =[]

Customer Service:
(510) 613-8710

INVOICE

Customer ID:
Customer Name:
Service Period:
Invoice Date:
Invoice Number:;

Your Paym'ent"!vs Due

Due Upon Receipt

Pymt due upon receipt of invoice & delinquert 30 days
later, Delinquertt invoices are subject to monthly late
charges of a minimum of $5.00 up to 1.5% of the invoice
amount, and are subject to property assessment, anda
City subscription charge. See NOTICE on last page of
invoice for details.

Page 1 of 3

14-30405-53008
LLC FIRST LJ OF CALIFORNIA
JUNE SERVICE
06/01/2018
1858498-2216-7

" Your Total Due -

$(2,697.16)

See Reverse for Important Messages

- Previous Balance
(2,989.63)

' Payments
0.00

* - Adjustments

Current Charges

. Total Due -
(2,697.16)

Details for Service Location:

Customer ID:

First Lj Of California, Lic, 2802 68th Ave, Oakland CA 94605-2057

14-30405-53008

Vet o
WASTE MANAGEMENT
WASTE MANAGEMENT OF ALAMEDA COUNTY
172 98TH AVENUE
OAKLAND CA 94603

(510) 613-8710
(510) 562-2854 FAX
caloakland@wm.com

Description Date T Ticket oo Quantity Amount. -
20 Gallon toter per 06/01/18 8.00 201.68
Available bulky yards 06/01/18 8,00 0.00
64 Gallon cart service - organics 06/01/18 1.00 0.00
Monthly recycle per unit 06/01/18 7.00 90.79
Total Current Charges 292.47

Invoice Date

06/01/2018

Payment Terms
Due Upon Receipt

Invoice Number
1858498-2216-7

Total Due
$(2,697.16)

Please detach and send the lower portion with payment - - - (no cash orstaples) - -~ ---~-=c-nmcccmrmammemnaacnun

' CustomerID - -
- | {Include with your payment)

14-30405-53008
Amount

2215000143040553008018584940000002924700000000000 3

0095005 01 AB 0.405 **AUTO T70 7151 94030-311950 -C0O1-P95100-11

LLC FIRST LJ OF CALIFORNIA
199 CALIFORNIA DR STE 200
MILLBRAE CA 94030-3119

12216R08

THINK GREEN?

WASTE MANAGEMENT OF ALAMEDA COUNTY
PO BOX 541008
LOS ANGELES CA 90054-1008

000239 ®

Printed on
recvcled paper.

065-4422201-2216-6




152407-0000001-0156452

WAER2m  INVOICE

Customer ID:
Customer Name;
Service Period:
Invoice Date:
invoice Number:

WASTE MANAGEMENT

Page 1 of 3

14-30405-53008
LLC FIRST LJ OF CALIFORNIA
JULY SERVICE

07/01/2019
2525359-2216-2

How To Contact Us Your Payment Is Due ' Your Total Due

Visit wm.com Due Upon Receipt

To setup your orlline profile, sign up for paperless
statemertts, manage your accourt, view holiday schedules, | | Pymt due upon receipt of invoice & delinquent 30

pay your invoice or schedule a pickup days later. Delinquent invoices are subject to
monthly late charges of a minimum of $5.00 up
to 1.5% of the invoice amount, and are subject to
‘D * D property assessment, and a City subscription
charge. See NOTICE on last page of invoice for
Customer Service: details.

(510) 613-8710

See Reverse for important Messages

$(676.59)

j vPrev'ious' Balance ~ Payments Adjustments Current Charges’ . Total Due’
(1,002.36) - (676.59)

Details for Service Location: : Customer ID: 14-30405-53008

First Lj Of California, Lic, 2802 68th Ave, Oakland CA 94605-2057

Description - T , Coan E : : Date .| Ticket ' - Quantity Amount

20 Gallon toter per 07/01/19 8.00 218.88

Available bulky yards 07/01/19 10.50 0.00

64 Gallon cart service - organics 07/01/19 1.00 0.00

Monthly recycle per unit 07/01/19 7.00 106.89
Total Current Charges ) 325.77

--------------------------------- Please detach and send the lower portion with payment - - - (no cash or staples)

Invoice Date Invoice Number

WASTE MAMAGEMENT 07/01/2019 2525359-2216-2

WASTE MANAGEMENT OF ALAMEDA COUNTY . :
172 98TH AVENUE Payment Terms Total Due

OAKLAND CA 94603 Due Upon Receipt $(676.59)
(510) 613-8710

Customer ID
(Include with your payment)

14-30405-53008
Amount

(510) 562-2854 FAX

caloakland@wm.com
221L000143040553008025253590000003257700000000000 2
0152407 01 AB 0,403 **AUTO T5 0 7179 94030-311950 -CO1-P52569-11 6  12216R88 "H"III'I'I"IHHIIIIIIIIIII"I'I'I'III'IIIIII"""I'"'l'l'l
IR [ TR DR AR TR U AUTW H TR WASTE MANAGEMENT OF ALAMEDA COUNTY
LLC FIRST LJ OF CALIFORNIA PO BOX 541008
199 CALIFORNIA DR STE 200 T LOS ANGELES, CA 90054-1008
MILLBRAE CA 94030-3119

THINK GREEN?

000240 @

Printed on
recveled naner.

065-4422201-2216-6




152407-0000002-0156453

\"/ \ ( Page 3 of 3

; Customer ID: 14-30405~-53008
WASTE MANAGEMENT Customer Name: LLC FIRST LJ OF CALIFORNIA
Service Period: JULY SERVICE
Invoice Date: 07/01/2019
invoice Number: 2525359-2216-2
NOTICE

According to the Oakland Municipal Code Section 8.28.100, the owner of any premises generating garbage is responsible for
maintaining garbage service including paying garbage collection bills.

Payment is due upon receipt and becomes delinquent (a) 45 days after the invoice date for customer accounts billed quarterly, and
(b) on the final day of the billing period for customer accounts billed monthly. Late payments may be subject to additionai charges
including late fees and property assessment.

If the invoice remains unpaid (a) after 90 days for customer accounts billed quarterly, and (b) after 75 days for customer accounts
biiled monthly, then Waste Management may terminate service and the City of Oakland may subscribe to service on behalf of the
property owner. Once the City subscribes, property owners will be subject to a City subscription charge (authorized by Oakland
Municipal Code Section 8.28.190) of $96 or 10% of the delinquent amount (whichever is greater) for each service invoice. All future
invoices for which the City maintains subscription are subject to City subscrition charges and Alameda County Property
Tax special assessment.

Total Amount Due - This balance represents the total payment that is due upon receipt of the invoice.
To verify the Total Amount Past Due, calculate:

Total Amount Due minus Total Current Charges
Payments may be made by any of the following:

Mail payment with the Payment Coupon to the address provided on the invoice

Pay online, go to wm.com and use the Online WM ezPay ID number listed on the invoice, 24 hours a day/7 days a week
Call the automated ezPay phone number at 1-866-964-2729, 24 hours a day/7days a week

Call the Customer Service Call Center at 510-613-8710, Monday - Friday 8:00 am to 6:00 pm

Visit the Waste Management cashier office at 172 98th Ave. Oakland, Monday - Friday 8:00 am to 6:00 pm.

For billing inquires, choose any of the following

¢ Call the Waste Management Customer Service Call Center at (510) 613-8710, Monday - Friday 8:00 am to 6:00 pm

e Visit the Waste Management office at 172 98th Ave. Oakland, Monday - Friday 8:00 am to 6:00 pm.
e Email Waste Management at csnorthbay@wm.com, 24 hours a day/7 days a week

To dispute a balance in person, an agent will be available during normal business hours at the Waste Management office
Monday - Friday 8:00 am to 6:00 pm.

Customers are responsible for assuring that items placed for collection through the regular garbage collection service are not
hazardous as defined by the United States Environmental Protection Agency or under California hazardous waste control regulations.
Improper placement of hazardous wastes for collection may result in liability for damages, as well as severe statutory penalties, both
civil and criminal.

Inquiries concerning acceptability of specific wastes should be directed to the Customer Service number on the front of this invoice.

Waste Management of Alameda County observes the following non-collection holidays: New Year's Day, Thanksgiving Day and
Christmas Day. Starting with the non-collection holiday, pick-up is one day /ater for the rest of the week. For holidays other than the
ones stated above, the collection service schedule will not be affected.

THINK GREEN? 000241 @

Printed on

rorvuelod noner




Silveira, Ava

From: ~ marywangoskamp@aol.com . B
Sent: Monday, May 25, 2020 1:31 AM ‘ m

To: Silveira, Ava ' A MHY 25 2020
Subject: : Re: Submissions for T19-0270: Weijnschenk v. U California, ALJUSTIE
Attachments: ~ 202005250047.pdf ~ | OAK LA“"{,’EOGRAM

links or open attachments unless

Hi Ava: ‘

A. | submitted the answer on 08/12/2019. In the documentation, | stated the reasons for the rent increase from $900 to
$950. o :

1. The rent increase 3.4%--> $30.40

2. Trash fee increase $4.16 per unit from year 2018 to year 2019.

3. Property tax increase $7.35 per unit from year 2018 to year 2019.

4. Increase service for pest control-> every unit share $11.88/mos.

5. Additional occupant--> Landlord charge $25/month for extra utilities/water usage

Therefore, The increase of $50 should be reasonable. However, tenant never paid $950 as request. Tenant has been
paying $930 till today.

B. RAP issue.
We always sent out RAP payment letter + RAP from at the end or the beginning of the year to remind all tenants to pay

RAP fees and sign back RAP notice.
Plus, we attached the RAP notice with all rent increase notice again. The Plaintiff never signed back the RAP notice and

never paid RAP fees neither.
-The most recent situation was that | sent out certified mail with new lease agreement plus RAP form ( We already

attached RAP notice as part of lease agreement)
But Plaintiff claimed there was no RAP form in the certified mail. So | resent certified mail on 2/24/2020 with RAP letter &

RAP form. Again, the Plaintiff still refused by saying there was no RAP notice in the mail.

"1, then, posted the form on her front door. | saw her partner took the form off and the Plaintiff called to say the form was
gone by wind at the same time. So, | waited till she went home and met her at the premises to serve her personally.

She finally no excuse about not to receive the notice anymore. ( | have about 60 tenants in Oakland. | was not able to do

so for all tenantsas this way same as to serve Plaintiff)

Please see attachments:

The new answer letter on 01/06/2020 . : )
on Plaintiff's filling, she indicated clearly that she did receive RAP notice with the rent increase notice for both year 2018 &

2019. :
Proof of certified mail ( 02/24/20202) including rent increase notice, RAP notice and the invoice for the late rent charges,

plus invoice for RAP fees ( Tenant never paid late fees at all and not paid RAP fees before year 2020 neither)
RAP letter and RAP notice to all tenants were sent out 12/26/2018 ( For year 2019) and 02/17/2018 ( For year 2018)

Rent increase notice w/RAP notice for year 2018 & 2019.
Certified mail sent on 12/03/2019 to request to sign new lease under new ownership. ( We did request previous, but

tenant never wanted to sign new lease under new ownership)
The lease has not been signed by Plaintiff till today.

Please review the attachment and let me know if you need any extra informatiom.

Greatly appreciate your help.

Mary
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----- Original Message-----

From; Silveira, Ava <ASilveira@oaklandca.gov>

To: marywangoskamp@aol.com <marywangoskamp@aol.com>
Sent: Fri, May 22, 2020 12:51 pm

Subject: Submissions for T19-0270: Weijnschenk v. LJ California

Hi Mary,

You may email any submissions-of evidence to me at this email address.

Thank you,

Ava Silveira, MPA

Administrative Analyst | | Rent Adjustment Program

City of Oakland | Housing and Community Development
250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612

- (510) 238-7093
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To: City of Oakland, HoUsing and Community Development Department
Rent Adjustment Program

Attn: Ms. Barbara Kong-Brown
From: Mary Wang Oskamp-—First LJ of California, LLC
Re: Case No. Tl9—0270, Weilinschenk V. First U of Cafifornia, LLC

Dear Ms. Barbara: | just returned from Asia yesterday, and | received the letter from you. | greatly
appreciate your help for this matter. Actually, | did explain the procedure what we had done for RAP
form. We always sent out RAP forms to all tenants around the end of December to request A. Sign back
the form from tenants and B. To pay 50% of RAP fees. Then, we did resend RAP form with rent increase
letter too. We have zround 70 tenants in the City of Oakland, so everyone received same letter as

others.

However, Weilinschenk was the one never signed back the form and never paid RAP fees. She has been
ignoring landlord’s request for years. On the petition form and during the hearing, Weilinschenk
admitted that she did receive all the notices. But the Hearing Officer Elan tambert indicated that if | did

not send by certified mait and if | did not specifically state page 1 of 2'and page 2 of 2, then all the
notices would be invalid. So, the rent might go back the date one as when she originally signed the

contract.

| had resent lease agreement with current landlord to Weilinschenk ( She refused to sign new contract
with current landlord for years) and with RAP form again by certified mail on 12/03/2019. But up to
today, there is not response from her yet. | will follow up and see what her action will be this time.

Thank you for your rearrangement of new hearing date. Again, | just reviewed all my mails during my .
absence. And for my business traveling schedules, ( My main job is working for financial institution) that
I need your help again to reschedule new hearing date when | am able to be in town. Here are my "

traveling schedules in year 2020:
Las Vegas: 2/20 (Thurs.) - 2/23 (Sun.): For convention attendance.’

Fresno/Paim Springs: 3/5 (Thurs.) — 3/8 (Sun.): To attend family member weddiﬁg,
NYC/Philly: 5/1 (Fri.) - 5/9 (Sat.): To attend business meeting and college graduation.
NYC/lthaca; 5/31 (Sun.) —6/7 (Sun): To attend Comell University reunion with my husband.

Southeast Asia; 6/19 (Fri.) — 7/11 (Sat): To travel in Taiwan, Hong Kong. Thailand and China for investors annual
meetings. o

‘ltaly: 10/15 (Thurs.) - 11/7 (Sat.): Family vacation.’
Again, thank you su, very much to help me for this matier,  ~

“Sincerely,

N

Mary Wang (skamp—First 1) of California, LLC (650)2810218. marywangoskamp@aol.com
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(d) No written notice of Rent Program was given to me together w1th the notice of increase(s) I am
cogtesting. (Only for increases noticed after July 26, 2000.)

() The property owner did not give me the required form “Notice of the Rent Adjustment ProgTam" at least
6 months before the effective date of the rent increase(s).

* | (f) The rent increase notice(s) was (were) not given to me in compliance Wlth State law.

() The increase I am contesting is the second increase in'my rent in a 12-month period.

(h) There is a current health,- -safety, fire, or building code viclation in my unit, or there are serious problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete

Section Il on following page)

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
D‘{ services ongmally paid by the owner. (OMC 8.22.070(F): A decrease in housing services ig considered an’
increase in rent. A tenant may petition for a rent adJusfment based on a decrease in housing services.)

(Complete Section III on following page)

() My rerit was not reduced after a prior rent increase period for a Capital Improvement had explred

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year penod
begins with rent increases noticed on or after August 1,2014).

(1) I wish to contest an exemption from the Rent Adjustment Ordinance bccausc the exemptlon was based on
fraud or mistake. (OMC 8.22, Article )

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

IL RENTAL HISTORY: (You must complete this section)

- Date you moved into the Unit: ﬁ,/)( ,'/ S d Za/ L/  Initial Rent; $ 8 o0 _ /month'
When did the owner first provide you w1th the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent AdJustment Program‘7 Date: . Ifnever prowdcd, enter “Never

Is your rent subsidized or controlled by any goyemment agency, includmg HUD (Section 8)? Yes No

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past i increases. You must check “Y es” next to each increase that you are challengmg

Date you Date increase Monthly rent increase Are you Contesting D1d You Receive a
received the . | goes into effect ' - this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) o From .. Ta o Notice Of
o o Increase?
Y $ ‘ $ o Yes [ONo oKYes UNo
D3-1s-79 | MaySw?|” oo Z50 | BN .
- $ $ Y ONo .
145 /8 \Mayls 208 |* 375 Jop | XY ONo | A¥es ONo
/ . $ : $ OYes 0ONo .| OYes 0ONo
$ $ OYes 0ONo | OYes 0ONo
$ $ OYes ONo OYes ONo
$ $ OYes ONo 0Yes . ONo
Rev. 9/6/18 : For more information phone (510) 238-3721. 2
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MARCUS FOSTER .
9201 INTERNATLONAL BLVD
OAKLAND, CA 94603-1401
053521-0025 -
(800)275-8777
02/24/2020 04:31 PM

First-Class Mail® 1
Letter
(Domestic)
(OAKLAND, CA 9460%)
(Weight:0 Lb 0.60 02)
(Estimated Delivery Date)
{Wednesday 02/26/2020)
Certified
(USPS Certified Mail #)

Credit Card Remitd
(Card Name:VISA)
{Account #: XXXXXXXXXXXX2848)
{Approval #:031481)
(Transaction #:432)
(AID:A0000000031010 Chip)
(AL :VISA CREDIT)
(PIN:Not Required CHASE VISA)

Text your tracking number to 28777

(2USPS) to get the latest status.

Standard Message and Data rates may

apply. You may also visit www.usps.com . -
USPS Tracking or call 1-800-222-1811.

———

- Preview your Mail

Track your Packages

Sign up for FREE @
www . informeddelivery . com

A1l sales final on stamps and postage.
Refunds for guaranteed services only.
Thank you for your husiness.

HELP US SERVE YOU BETTER

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

Go to:
https://postal experience.com/Pos

840-5945-0144-001-00023-05569-02

or scan this code with
your tmobile device:

or call 1-800-410-7420.
. YOUR OPINION COUNTS

?qu D?DU DDDi 0kO0% E£730

Domestic Mail Only

Postal Service™
CERTIFiED MAIL® RECEIPT

Carliiod Mial Foo 53 i)
$

$0,00

Extra Services & Feas (check box; add fo,
(3 Return Recalpt (hardeopy)
[ Return Recaipt (alactronic) s
[} Catified Mall Restrioted Dalivery $
[ Adult Slgnature Required $
[TJ Adult Slgnature Restrictad Delivery $

5’0@¢&ﬁﬂﬂ';
P gt

Postage $10. 35

$
Total Postage, andfq_esl' 0

Senl 70 .

O Hok Vo

;g‘No "ﬂéi~~(%t%. <ZA1/L44ZQKL4ﬁ
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From: marywangaskamp <marywangoskamp@aol.com>
To: Mweijnsche <Mweijnsche@yahoo.com>
Subject: Rent Increase Notice and other invoices
Date: Mon, Feb 24, 2020 2:38 am
Attachments: 202002240142.pdf (289K), 202002240206 .pdf (62K)

Dear Ms. Weijnschenk: Please see attached Rent Increase Notice and the invoices for the late fees and RAP charges,
Please r_néke payment ASAP. If we do not receive the payment from you before March 15, 2020, the interest will be added
into the balance. .

Furthermore, we will seek legal action for the delinquent payment if you ignore this formal notice,

Thank you for your attention.

First LJ of California, LLC

Mary Wang Oskamp-—-Member

000247



10
11
12
13
14
15
16
17
18
198
20
21
.‘22

23

25
26
27
28
28
30

60-DAY NOTICE TO
CHANGE THE TERMS OF -
YOUR RENTAL AGREEMENT

To: WOW W M/ﬂ /7/5 M __» Resident(s) and al} others in

POSSESS) OR oprr_ No ]ocztl:d at (Street Address) ODW%‘ /;8% /ﬂ/z}
in the city of /QMM %?452( California

PLEASE TAKE NOTICR that in accordapce with the governing State and local laws and ordinances, that sixty (60) days

afler service wpon you ofﬁnsnobm or baginning /{/%S/ ﬂ/ 20 37, whichever is later, the terms of

your rental agreement for the 2bove described propesty are hf:rcby changt:d as follows:

g] YOUR MONTBLY RENT shall be increased from § 2 ﬁ pez month to § 2 pf:: month, an
ncrease of § :2’)) .ﬁf per month

] YOUR SECURITY DEPOSIT shall be iocreased from § 0§ . an icrease of

$
D TOTAL AMOUNT DUE and payable by the above stated fime period:

New Monthly Rent: $
Security Deposit Incarease: . | $
Other: - s
Total Doez ' §

[[] OTHER CHANGES:

Exeept fOI the above changes, all other texms of yonr Reutal Agreement sha]l remain in foll force and effect.

Dated: (Month/Day) 7/ M ‘>4L S 2020 -
77/}@% L\7 ”?%/&]ZMM/ £ L owNERS)

By M/‘f?‘ _ AGENT

7 / AW AN

AOA Form No. 106 (Raw BANE) - Capyright 2005 - Apariment Ownerns Assoeinfon of Calfomiz, INC « www.snpusa com
+ San Fesrando Valley (F18)IBE-8200 - Los Anpeles (Z7)U37-5B14 + Lonp Beach (562)587-2422 » Garden Grov: (714)528-6000 + Ben Dh:nn (84B)ZB0-7D07 ¢ Northamn Califpmls (51D)7E8-7521
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By A&%.ﬁ@ Dohlond  CAIY for™
T Wﬂ wf,ﬁ@ /W#V//W—M

;@M A;KM/?/%&/ Apd)'ce

P.0O. BOX 70243, OAKLAND, CA 84612-2043 ‘ . o
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
TDD (510) 238-32564

CITY oF OAKLAND

7/

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjnstment Program (“RAP”) thit imits rent inereases (Chapter 8 22 of the Oakdand.
Mumicipal Code) and covers most residential rental units built before 1983. For more mfo:mah(m on
which units are covered, contact the RAP office.

» Starting on February 1, 2017, an owner monst petition the RAP for any rent increase that is more than the
annnal general rent increase (“CPI increase”) or allowed “banked” rent increases. These incnde cap1tal
mprovements and operating expense increases, For these types of rent increases, the owner may raise your
rent only afier 2 hearing officer has approvcd the increase. No anmal rent increase may exceed 10%. Yon
have a right fo contest the proposed rent increase by responding to the owner’s petition. You do not bave
1o file your own pehition.

» Contesting a Rent Increase: You can file a petition with the RAP to contest imlawful rent increases or
decreased housing services. To contest a rent increase, yon must file a pefition (1) within ninety (90) days

_ of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase, If the owner did not give this Notice to Tenants at the beginming of your
tenancy, yon must file a pefition within ninety (90) days of first receiving this Notice to Tepants. -
Inforrnation and the petition forms are available from the RAP drop-in office st the Honsmg Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at

-/ forww2.oakdandnet com/Government/o/hed/o/RentAd]

« If yon confest a rent increase, you must pay your rent with the conicstcd Increase 1mtil you file 2 petifion.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase .
retroactive to the effective date of increase.

s Oakland has eviction controls (the Just Canse for Eviction Ordinance and Regulations, O.M.C. 8.22)
winch limit the grounds for evictions in covered units, For more information contact the RAP office.

»  Oakland charges owners 2 Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you Tenants in snbsidized units are not required to pay the
tenant portion of the fee,

« Oakland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by Jandlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). cil Ordinance No. 13265 CM.S.)

 The ownsrﬁ’ ﬁm not permitted to set the initial rent on this npit withont hrmtahons (snchas
pursuant to the Costa-Hawkins Act). 1f the owner is not permitted to set the inifial rent without limitation,

. the rent in effect when the prior tenant vacated was .

~ TENANTS® SMOKING POLICY DISCLOSURE
»  Srnoking (civcle one) IS ofIS N exmitted in Unit <) Ezé , the unit you intend fo rent.
x Smoking (circle one) IS o ermitted in other tmits of your building. (If both smolking and non»smo}ang umits
exist in tenant’s building,attach g Nst of nnits in which smoldng is permitted) .
= There (circle ope) IS 2designated omtdoor smoking area. It is Jocated af -

I recetved a copy of this notice on

(Date) (Tenznt’s signatire)

LB E () TRESENBOENE £ URK, BRE (510) 2383721 EREIE,
La Notificacion del Derecho del inquiline ests disponible en espafiol. S desea una copia, llame al (510) 238-3721.

Revised 2/10/17
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INVOICE

DATE: 02/24/2020

TENANT NAMES: Monique Weijnschenk
ADDRESS: 2806 68 Ave, Qakland, CA 54605
Late fees charges for Delinquent Rent ‘
January 07, 2018

February 06, 2019

March 07, 2019

May 07, 20119

August 06, 2019

September 06, 2019

October 11, 2019

December 06, 2019

January 10, 2020

February 06, 2019

Total: $350

PLEASE MAKE PAYMENT TO: First LI of California, LLC

ADDRESS: 199 CALIFORNIA DR., #200, MILLBRAE, CA 54030

UW%?FMV;

First U of California, LLC—MARY WANG OSKAMP
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INVOICE”

_DATE: 02/24/2020

TENANT NAMES: Monique Weijnschenk

ADDRESS: 2806 68t Ave, Qakland, CA 94605

Year 2018 to Year 2020 RAP charges —~ Deiinqueht by tehaht
Year 2018 $34 | |
Year 2019-$34

Year 2020--$50.50 { Paid $10)

Total: $ 108.50

PLEASE MAKE PAYMENT TO: First 1J of California, LLC

ADDRESS; 199 CALIFORNIA DR., #200, MILLBRAE, CA 94030

%ﬁfzmy> -

First Ll of California, LLC—MARY WANG OSKAMP
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Date: 12/26/2018

Re: RAP fee ( 568‘p.er unit) for City of Oakland Rent Adjustment Program

From: Mary Wang stamp

Dear Tenants: Per RAP program, tenants should pay half of fee ($34) to lendlord.

This is annual fee to City if Oakland RAP program.

Please send the payment of $34 with the signed RAP form together back to Landlord ASAP.

Please call me at {650)291-0218 or call RAP office (510)238-3721 if you have any questions.

Thanks,

O Sz ¢
» A ‘/ s jS— ¥
Mary Wang Oskamp
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CITY oF OAKLAND.

P.0. BOX 70243, OAKLAND, CA 94612-2043- = ,
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program. . A FAX (510) 238-6181

TDD (510) 238-3254
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

Oakland hes a Rent Adjnstment Program (“RAP”) that liits rent increases (Chapter 8.22 of the Qakland
Mumnicipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office. ‘ - _
- Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
- annual general rent increase (“CPI increase™) or allowed “banked” rent increases. These include capital
jmprovements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
havé a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition. : _ ,
" Contesting a Rent Increase: You can file a petition with the RAP fo contest unlawful rent increases or
decreased honsing services. To contest a rent increase, you must file a petition (1) within ninety (90) days - '
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given, with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Infgrmation and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank 1. Ogawa Plaza, 6th Floor, Oakland and at:
htjtp://WWW2.oak1andnctoom/GovcrnmcnUo/hcd/o/chtAdjustment o
Tf you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase. '
Oalkland has eviction controls (the Just Cause for Bviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office. -
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get halfof the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee. ' ' '
Ozldland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (Cits cil Ordinance No. 13265 CM.S.) :
The owner| X |is| |is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was .

TENANTS’ SMOKING POLICY DISCLOSURE
Smoking (circle one) IS or IS NOT permitted in Unit , the unit you intend to rent.
Smoking (circle one) IS or IS NOT permitted in other nnits of your building, ((f both smoking and non-smoldng nurits
exist in tenant’s buildjng, attach a list of units in which smokdng is permitted.) _
There (circle one) IS Pdesignated outdoor smoking area. It is located at

I received a copy of this notice on

(Date) (Tenant's signature)

I B A (S8 T AR AR I A e SURA EFSE (510) 238-3721 RINEIZ.

La Notificacién del Derecho del Inquilino est disponible en espafiol. Si desea una copla, llame al (510) 238-3721.
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Date: February 17, 2018

From: Mary Wang Oskamp

Re: THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

" Dear Tenant: Please see the attachment for RAP program from the City of Oakland.

Please review and sign one copy back to me. If you are not government subsidized tenant, you
need to pay half of RAP fee for $34. ( Annual fee is $64 per unit)

Please sign a copy of RAP form and mail with next month payment to the landlord before
March 01, 2018 per City of Oakland requirement.

Mary Wang Oskmap — 199 California Dr., #200, Millbrae, CA 94030
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043 It
Department of Housing and Commumty Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
: TDD (510} 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on

~ which units are covered, contact the RAP office.

» Starting on February 1, 2017, an owner must petition the RAP f01 any rent increase that is more than the
annual general rent increase (“CPI increase”) or allowed “banked” rent increases, These include capital
1mpr0vements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s pet1t1on You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

- Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http;//www2.0aklandnet.com/Governiment/o/hcd/o/RentAdjustment.

e Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase

retroactive to the effective date of increase.

o Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulatlons O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

s Qakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

e Oakland has a Tenant Protection Ordinance (“TPQO™) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Conneil Ordinance No. 13265 C.M.S.)

¢ The owner is is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted {o set the initial rent without limitation,
the rent in effect when the prior tenant vacated was ' '

TENANTS’ SMOKING POLICY DISCL.OSURE
»  Smoking (circle one) IS or IS NOT permitted in Unit , the unit you intend to rent.
»  Smoking (circle one) IS or IS NOT permitted in other units of your building. (Tf both smoking and non-smoking units
. exist in tenant’s building, atiach a list of units in which smoking is permitted.) '
»  There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at

L received a copy of this notice on
; (Date) - (Tenant’s signature)

MBS (BEW) SIESENBAEMS P URER, BERE (510) 238-3721 FEEIAK.

La Notificacion del Derecho del Inquilino est4 disponible en espafiol. Si desea una copia, llame al (510} 238-3721.

Revised 2/10/17
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//W/f//L ’/4/’;}7"( '/‘LMJ,)( A '%7( Q/‘} /(/f“ WHH // CITY oF.OAKLAND
P.0. BOX 70243, OAKLAND, CA Q46”'2 2043 . ,
Department of Housing and Community Development TEL {510) 238-3721
Rent Adjustment Program . , FAX {(B10) 238-6181

TDD (510) 238-3254
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM |

»  Qakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Munjcipal Code) and covers most residential rental units built before 1983. For more mformatlon on
which units are covered, contact the RAP office. : .

= Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase ( ‘CPI increase”) or allowed “banked” rent increases. These include capital
improverments and operating expense increases. For these thes of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent mcrease by responding to the owner’s petition. You do not bave
"to file your own petition. -

s Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginuing of your
tenancy, you musi file a petition within ninety (90} days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

~ Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http.//www?2.oaklandnet.com/Government/o/hcd/o/RentAdjustment.

» If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the ncrease, you will owe the amount of the increase
retroactive to the effective date of crease.

»  Qakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)

- which limit the grounds for evictions in covered units. For more information contact the RAP office.

«  Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the.
owner Is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee. : ,

s~ Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Conmcil Ordinance No. 13265 C.M.S.)

s The owner is is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was

LANTS’ SMOKING POLICY DISCLOSURE
" Smoking (circle one) IS \w/ermjtted in Unit c)gQQ/ __, the unit you intend to rent.
»  Smoking (circle one) IS of [S NOT gcm:itted in other units of your building. (If both smoking and non-smoking units

exist i tenant’s building, a\tEEE’{li'st of units in which smoking is permitted.) :
» . There (circle one) IS @ designated outdoor smoking area. It is Jocated at c)&gf/: é%. ,cﬁg , /WW . 5/47.{/,/’@'[

Lreceived a copy‘of this notice on

(Date) (Tenant’s signature)

HBES @ﬁ@ ) RN BMENE P RE. FHE (510) 238-3721 REWEIR,

La Notificacién del Derecho del Inquilino esta disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Revised 2/10/17 - | | ' 000256 :
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60-DAY NOTICE TO
CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT -

To: Monigue Weiinschenk . , Resident(s) and all others in
posécssion of Apt. No. ,Jocated at (Street Address) 2806 68th Ave
in the city of _Oakland - , Califormia

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that sixty (60) days

after service upon you of this notice or beginning ‘May 01 ,20 18 , whichever is later, the terms of

your rental agreement for the above described property are hereby changed as follows:

YOUR MONTHLY RENT shall be increased from $§99 per month to §_950 per rﬁonth, an
increase of §_50 per month. " |
D YOUR SECURITY DEPOSIT shall be increased from § to$ a0 increase of
s R :
|X] TOTAL AMOUNT DUE and payable by the above stated time period: ‘

New Monthly Rent: ' $ 950

| Security Deposit Increase: | $
Other: . . ’ ‘ 3
Total Due: g 950

[[] OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect.

Dated: (Month/Day) _March 15 2019 ’ x(?\’ -
/ AN ool
///‘ e , OWNER(S)
¢ VAPZ- RN ‘
By: Mary Wang Oskamp _ AGENT

N -
AOA Farm No, 106 (Rev. 0406) - Copyright 2006 - Apsrimeni Owners Association of Califomia, Inc. - www.aoausa.com !

 San Femando Valiey (818)988-8200 - Los Angeles (323)937-8811 - Long Beach (562)597-2422 - Garden Grove (714)539-6000 - San Diego {616)2680-7007 - Northem Californis (510)769-7521
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CITY oF OAKLAND

. P.O. BOX 70243, CAKLAND, CA 94612-2043 !
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program , FAX (510) 238-6181
TDD (610) 238-3254

- NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e QOakland has a Rent Adjustment Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland

Municipal Code) and covers most residential rental units built before 1983. For more information on
-which units are covered, contact the RAP office.

¢ Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase”) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may.exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice:of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing A551stance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http://www2.oaklandnet.com/Governient/o/hcd/o/RentAdjustment.

e If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase '
retroactive to the effective date of increase. '

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)

- which limit the grounds for evictions in covered units. For more information contact the RAP office.

« Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized umts are not required to pay the
tenant portion of the fee.

e Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give

-tenants legal recourse in instances where they are subjected to harassing behav1or by landlords (O.M.C.

8.22.600). cil Ordinance No. 13265 CM.S.)

e The ownerﬁlscﬁls not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was _ ‘

. TENANTS’ SMOKING POLICY DISCLOSURE
= Smoking (circle one) IS or IS NOT permitted in Unit_g,_gﬁé__, the unit you intend to rent.
»  Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, attach a list of units in which smoking is permitted.) :
= There (circle one) IS or [S NOT a designated outdoor smoking area. It is located at

1 received a copy of this notice on 3 / 1£ / 0 XV
(Date) (Tenant’s signature)

 HHEE (BEE) AR MBS R, BRE (510 238-3721 BREIA,

La Notificacién del Derecho del Inquilino estd disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Revised 2/10/17
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30-DAY NOTICE TO
CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT

To: :2’[@%‘ {44 I 4’/ &JMM , Resident(s) and all others in
possession of Apt. No. , located at (Street Address) 02 &D é é@' ffk ,44’% )

. inthe city of ﬂpué/pmﬁé , California C’A’?J/ Lol

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that thirty (30) days

after service upon you of this notice or beginning /L/{'M/ o / , 20 / 8 , whichever is later, the terms of

your rental agreement for the above described property are hereby changed as follows:

[z YOUR MONTHLY RENT shall be increased from § 8 Zf per month to $ 2 per month, an

increase of $ 2. f per month

D YOUR SECURITY DEPOSIT shall be increased from $ to $ , an‘increase of
g ‘ : .
m\ TOTAL AMOUNT DUE and payable by the above stated time period:
| New Monthly Rent: . 5 7ﬂD \]
Security Deposit Increase: $
Other: ' $ :
Total Due: s ?W W

[] OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect.

Dated: (Month/Day) ﬂ/ mw}f{ ég ‘ ,20 ¢ 8’ . %/ A
_ , : /W"%;_: VL&%’ , OWNER(S)

N . By: ) L LA v H KGENT

AOQA Form No, 102 (Rev. 04/06) - Copyright 2006 - Aparlmanl Owners Associalion of Callfornia « www,goausa.com
« San Femando Vallay (818)986-9200 » Los Angeles (323)337-8811 ¢ Long Besch (562)697-2422 - Garden Grovs (714)539-6000 » San Diego (618)280-7007 - Northem Callfamnia (§10)768-7521

000259



NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM

1. The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter
822 of the Oakland Municipal Code) and covers most residential units built before 1983. For
more information on which units are covered, contact the RAP office.

2. Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more
than the annual general rent increase ("CPI Increase") or allowed "banked" rent increases. These.
include capital improvements and operating expense increases. For these type of rent increases, the -
owner may raise your rent only after a hearing officer has approved the rent increase. No annual
rent increase may exceed 10%. You have a right to contest the proposed rent increase by
responding to the owner's petition. You do not have to file your own petition.

3. Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent
increases or decreased housing services. To contest a rent increase, you must file a petition (1)
within ninety (90) days of the notice of rent increase if the owner also provided this Notice to
Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent increase if this
Notice to Tenants was not given with the notice of rent increase. If the owner did not give this
Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days
of first receiving this Notice-to' Tenants. Information and the petition forms are available from the
RAP drop-in office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor,
Oakland and at: ‘
http://www2.0aklandnet.com/Govemment/o/hcd/o/RentAdjustment.

4. If you contest a rent increase, you must pay your rent with the contested rent increase until you file
a petition. If the increase is approved and you did not pay the rent increase, you will owe the
amount of the increase retroactive to the effective date of increase.

5. Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C.
8.22) which limit the grounds for evictions in covered units. For more information contact the

RAP office.

6. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time,
- the owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to

pay the tenant portion of the fee.

7. Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and
to give tenants legal recourse in instances where they are subjected to harassing behavior by
Jandlords (O.M.C. 8.22.600). (City Council Ordinance No. 13265 CM.S)

8. The owner [X] is [__] is not permitted to set the initial rent on this unit without limitation (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without
Jimitation, the rent in effect when the prior tenant vacated was $ ‘

TENANTS' SMOKING POLICY DISCLOSURE.

1. Smoking IS NOT permitted in Unit 9804 , thé unit you intend to rent.
2. Smoking IS NOT permitted in other units of your building.

w

There IS NOT a designated outdoor smoking area.

I received a copy of this notice on 3 /,g/ % Tenant’s Signature:

/WM g otk

10212.001 4829-6151-3058.1 17
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RESIDENTIAL LEASE RENTAL AGREEMENT

pate: December 01, 2019, First LJ of California, LLC (collectively, "Landlord”) and Monique Weijinschenk (‘Tenant’)
agree as follows. As used herein, Landlord shall include any other owner of the property in which the Premises is located.

1.

PROPERTY: .
A, Landiord rents to Tenant and Tenant rents from Landiord, the real property and improvements described as:

2806 68" Avenue, Oakland, California 94605 (the "Premises").

B, The Premises are for the sole use as a personal residence by the following named person(s) only:

2. TERM: The term begins on (date) December 01, 2019 ("“Commencement Date"), {Check A or B):

LX) A, Month-to-Month: and continues as a month-to-month tenancy. Tenant may terminate the tenancy by giving

written notice at least thirty (30) days pnor to the intended termination date. Landlord may terrnlnate the tenancy by giving written notrce as

provided by law. Such notices may be given on any date.

Xj 8 Lease: and shall terminate on (date) at . Tenant shall vacate the Premises upon termlnatlon of this Agreement,
unless: (i) Landlord and Tenant have extended this Agreement in writing or signed a new agreement; (i) mandated by local rent controt
taw; or (iii) Landlord accepts Rent from Tenant (other than past due Rent), in which case a month-to-month tenancy shall be created
WhICh either party may terminate as specified in Paragraph 2A. Rent shall be at a rate agreed to by Landlord and Tenant, or as allowed
by law. All other terms and conditions of this Agreement shall remain in full force and effect.

3. 'RENT: "Rent" shall mean all monetary obfigations of Tenant to Landlord under the terms of this Agreement, excepf security deposit.

A. Tenant agrees to pay $930.00 per month for the term of this Agreement. '

B. Rentis payable in advance on the first (1*!) day of each calendar month, and is delinquent on the next day.

C. If Commencement Date falls on any day other than the day, then Rent is payable under Paragraph 38, and Tenant has paid one full
month's Rent in advance of Commencement Date, Rent for the second calendar month shall be prorated and Tenant shall pay 1/30th of
the monthly rent per day for each day remaining in prorated second month.

D. PAYMENT: Rent shall be paid by [__) personal check, [X] money order, [X] cashier's check, or [X] cash, to:

(name) Mary Wang Oskamp (phone) 650-291-0218 (address) 199 California Dr., #200, Millbrae, CA 94030
(or at any other location subséquently specified by Landlord in writing to Tenant) (and [X) if checked, rent may be paid personally, between
the hours of @ A.M. and 5 P.M. on the following days Monday — Friday: if any payment is retumed for non-sufficient funds
("NSF" or because tenant stops payment, then, after that: (i) Landiord may, in writing, require Tenant to pay Rent in cash for three (3)
months and (ii) all future Rent shall be paid by [X] money order or [X] cashier's check.

4. SECURITY DEPOSIT:

A. Tenant agrees to pay $1,100.00 as a security deposit. The security deposit will be heid by the Landlord.

B. All or any portion of the securlty deposit may be used, as reasonably necessary, to: (J) cure Tenant's default in payment of Rent (which
includes Late Charges, NSF fees or any other sums-due); (il} repair damage, excluding ordinary wear and tear, caused by Tenant or by a
guest or licensee of Tenant; (iii} clean Premises, if necessary, upon termination of the tenancy; and (iv) replace or return personal property
or appurtenances. SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. If all
or any portion of the security deposit is used during the tenancy, then Tenant agrees to reinstate the total security deposil within five (5)
days after written notice is delivered to Tenant, Within twenty one (21) days after Tenant vacates the Premises, Landlord shall: (1) furnish -
Tenant an itemized statement indicating the amount of any security deposit received and the basis for its disposition and supporting
documentation as required by California Civil Code § 1950.5(g); and (2) retum any remaining portion of the security deposit to Tenant.

C. Security deposit will not be returned until all Tenants have vacated the Premises and all keys returned. Any security deposit
returned by check shall be made out to all Tenants named on this Agreement, or as subsequently modified.

D. No interest will be paid on security deposit unless required:by local law.

E.. Wthe security deposit is held by Owner, Tenant agrees not to hold Broker responsible for its return.

5. MOVE-IN COSTS RECEIVED/DUE: Move-in funds made payable to First LJ of California, LLC shall be paid by [ _] personal check, [X]
" money order, [X] cashier's check or [X] cash.
Category Total Due Payment Received Balance Due Date Due -
Rent from 12/01/20619 to $930.00 $0.00 $9,30.00 12/01/2019
12/31/2019 (date)
1 *Security Deposit $1,100.00 $1,100.00 $0.00
Other
Total $2,030.00 $1,100.00 $930.00 12/01/2019

Tenant's Initials (.

) (

10212.001 4829-6151-3058.1

* The maximum amount Landlord may recelve as secunty deposit, however designated, cannot exceed two (2) months’ Rent for unfumlshed
premises or three (3) months' Rent for furnished preémises.

—
Landlord's Initials ( .ZZ ) { )
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Premises; 2806 68 Avenue, Oakland, California 94605 Date: 12/01/2019

6. LATE CHARGE; RETURNED GHECKS:
A, Tenant acknowledges either late payment of Rent or issuance of a returned check may cause Landlord to incur costs and expenses, the

exact amounts of which are extremely difficult and impractical to determine.. These costs may include, but are not limited to, processing,
enforcement and accounting expenses, and late charges imposed on Landlord. If any instaliment of Rent dué from Tenant is not received
by Landlord within five (5) calendar days after the date due, or if a check is returned, then Tenant shall pay to Landlord, respectively, an
additional sum of $35 as a Late Charge and $25.00 as a NSF fee for the first returned check and $35.00°as a NSF fee for each additional -
retumed check, either or both of which shall be deemed additional Rent.

B. Landlord and Tenant agree that these charges represent a fair and reasonable estimate of the costs Landlord may incur by reason of
Tenant's late or NSF payment. Any Late Charge or NSF fee due shall be paid with.the current instaliment of Rent. Landlord's acceptance
of any Late Charge or NSF fee shall not constitute a waiver as to any default of Tenant. Landlord's right to collect a Late Charge or NSF
fee shall not be deemed an extension of the date Rent is due under Paragraph 3 or prevent Landiord from exercising any other rights and
remedies under this Agreement and as provided by law.

7. PARKING: (Check AorB)

[_J A. Parklng is permitted as follows: None The right to parkmg [__)is [_X_]is not included in the Rent charged pursuant io
Paragraph 3. ‘If not included in the Rent, the parking rental fee shall be an‘additional $ per month. Parking space(s) are to
be used for parking properly licensed and operable motor vehicles, except for trailers, boats, campers, buses or trucks (other than pick-
up trucks). Tenant shall park in assigned space(s) only. Parking space(s) are to be kept clean. Vehicles leaking oil, gas or other motor
vehicle fluids shall not be parked on the Premises. Mechanical work or storage of tnoperable vehicles is not permitted in parking space(s)
or elsewhere on the Premises.

oR[_X ] B. Parking is not permitted on the Premises.

8. STORAGE: (Check A or B)
L] A " Storage is pemitted as follows; None. The right to separate storage space [__Jis,[___}is not included in the Rent charged
» pursuant to Paragraph 3. If not included in the Rent, storage space fee shall be an additional $ per monith. Tenant shall store
only personal property Tenani owns, and shall not store property claimed by another or in which another has any right, title or interest.
Tenant shall not store any improperly packaged food or perishable goods, flammable materials, explosives, hazardous waste or other
inherently dangerous material, or itlegal substances.
OR [)_(J B. Except for Tenant's personal property contained entirely within the Premises no storage is permitted on the Premises.

9. UTILITIES: Tenant agrees to pay for all utilifies and services, and the following charges: , PG&E, telephone, internet and cable.

If any utiliies are not separately metered, Tenant shall pay Tenant's proportional share, as reasonably detemmined and directed by. Landlord.

_If utilities are separately metered, Tenant shall place utilities in Tenant's name as of the Commencement Date; failure to place such utilities to

Tenant's name within three (3) business days may result in additional charges and a default under this Agreement. Landlord is only responsible

for instaliing and maintaining one usable téiephone jack and one telephone line to the Premises. Tenant shall pay any cost for conversion

from existing utiiities service provider, Landlord shall provide one (1) thirty two (32) gallon trash bin for Tenant's use, or such successor size

as offered by the waste disposal franchisee. If Tenant requires a larger or any additlon trash disposal bins, then Tenant shall pay any additional
amounts as charged by the waste disposal franchisee.

10. CONDITION OF PREMISES: Tenant has examined Premises and, if any, all furniture, fumishings, apptlances landscaplng and fixtures,
Including smoke and carbon monoxide defector(s ) (check all that apply:)

[)_(J A. Tenant acknowledges these ‘items are clean and in operable - condition, with “the followmg except;ons:
1 B Tenant's acknowledgment of the condition of these items is contained in an attached statement of condition,
1 C (i) Landiord will deliver to Tenant a statement of condition within three (3) days after execution of this Agreement; [___)

prior to the Commencement Date; ] within three (3) days after the Commencement Date.
(i) Tenant shall complete and return the statement of condition to Landlord within three (3) (or ) days after delivery. Tenant's
failure to retum the statement of condition within that time shall conclusively be deemed Tenant's acknowledgement of the condition as

stated in the statement of condition.
[)_(J D. Tenant will provide Landlord a list of items that are damaged or not in operable condition W|thtn three (3) days after
Commencement Date, not as a contingency of this Agreement but rather as an acknowledgement of the condition of the Premises.

11, MAINTENANCE USE AND REPORTING:

A. Tenantshall properly use, operate and safeguard Premises, inciuding if applicable, any iandscaping, furniture, fumishings and appliances,
and all mechanical, electrical, gas and plumbing fixtures, carbon monoxide devices and smoke alarms, and keep them and the Premises
clean, sanitary and well ventilated.  Tenani shall be responsible for checking and maintaining all carbon monoxide detectors and any
additional phone lines beyond the ore line and jack that Landlord shail provide and maintain. Tenant shall inmediately notify. Landlord, in
writing, of any problem, malfunction or damage with any item including carbon monoxide devices and smoke alarms on the property.
Tenant shall be charged for all repairs or replacements caused by Tenant, pets, guests or licensees of Tenant, excluding ordinary wear
and tear, Tenant shall be charged for ail damage to Premises as a result of failure to report a problem in a timely manner. Tenant shall
be charged for repair of drain blockages or stoppages, uniess caused by defective plumbing parts or tree roots invading sewer lines.

B. [_X} Landlord [__] Tenant shali water the garden, landscaping, trees and shrubs.
C. [)~(] Landjord [_-_] Tenant shall maintain the garden, landscaping, trees and shrubs.
D. [_]Landlord [__} Tenant shall maintain: '
E. Tenant's failure to maintain any item for which Tenant is responsible shall glve Landlord the right to hire someone to perform such
maintenance and charge Tenant to cover the cost of such maintenance.
Tenant's Initials ( ) { ) , Landlord's Initials ( '\4 é'. ) )
10212.001 4829-6151-3058.1 2
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Premises: 2806 68" Avenue, Cakland, Califorhia 94605 " Date: 12/01/2019

12

13.

14.

16,

NEIGHBORHOOD CONDITIONS: Tenant is advised to satisfy him or herself as to neighborhood or area conditions, including schools,
proximity and adequacy of law enforcement, crime statistics, proximity of registered felons or offenders, fire protection, other governmental
services, availabllity, adequacy and cost of any wired, wireless intemet connections or other telecommunications-or other technology services
and installations, proximity to commercial, industrial or agricultural activities, existing and proposed transportation, construction and
development that may affect noise, view, or traffic, airport noise, noise or odor from any source, wild and domestic animals, other nuisances,
hazards, or circumstances, cemeteries, facilities and condition of common areas, conditions and influences of significance to certain cultures
and/or religions, and personal needs, requirements and preferences of Tenant. .

PETS: Unless otherwise provided in California Civil Code §54.2, no ‘animai or pet shall be kept on or about the Premises. NO pets are
allowed.

[X] (if checked) NO SMOKING: No smoking of any substance is allowed on the Premises or common areas. If smoking does occur on the
Premises or common areas: (i) Tenant is responsible for all damage caused by the smoking including, but not limited to stains, bums, odors
and removal of debris; (i) Tenant is in breach of this Agreement; (iif) Tenant, guests, and all others may be required to-leave the Premises;
and. (iv) Tenant acknowledges that in order to remove odor caused by smoking, Landlord may need to replace carpet and drapes and paint
the entire premises regardless of when these items were last cleaned, replaced, or repainted. Such actions and other necessary steps will
impact the return of any security deposit. The Premises or common areas may be subject to a local non-smoking ordinance.

RULES/REGULATIONS:
A. Tenant shall comply with all Landlord rules and regulations that are at any time posted on the Premises or delivered to Tenant. Tenant

shall not, and shall ensure that guests and licensees of Tenant shall not, disturb, annoy, endanger or interfere with other tenants of the
building or neighbors, or use the Premises for any unlawful purposes, including, but not limited to, using, manufacturing, selling, storing or
transporting licit drugs or other contraband, or violate any law or ordinance, or commit a waste or nuisance on or about the Premises.

~ B. (if applicable, check one)

16,

17.

[__)1. Landlord shall provide Tenant with a copy.of the rules and regulations within » days or
OR [)_(_] 2. Tenant has been provided with, and acknowledges receipt of, a copy of the rules and regulations.

(If checked) CONDOMINIUM; PLANNED UNIT DEVELOPMENT: Not applicable.

ALTERATIONS; REPAIRS: Unless otherwise specified by law or Paragraph 28C, without Landlord's prior written consent: (i) Tenant shall
not make any repairs, alterations or improvements In or about the Premises including painting, wallpapering, adding or changing locks, installing
antenna or satellite dish(es), placing signs, displays or exhibits, or using screws, fastening devices, large nails or adhesive materials; (i)
Landlord shall not be responsible for the costs of alterations or repairs made by Tenant; (i) Tenant shall not deduct from Rent the costs of any
repairs, alterations or improvements; and (iv) any deduction made by Tenant shall be considered unpald Rent.

18. KEYS; LOCKS:

A. Tenant acknowledges receipt of (or Tenant will receive | prior to the Commmencement Date): )

[2(_] 2_key(s) to Premises, I remote control device(s) for garage door/gate opener(s),
(X]_2 key tomailbox, I .
1X] _2_ key(s) to common area(s), i . .

B. Tenant acknowledges that locks to the Premises [__ have, L_X_] have not, been re-keyed.

C. if Tenant re-keys existing locks or opening devices, Tenant shall immediately deliver copies of all keys to Landlord. Tenant shall pay all
costs and charges related to loss of any keys or opening devices, Tenant may not remove locks, even if installed by Tenant.

19. ENTRY: ’

A. Tenant shall make Premises available to Landlord or Landlord's representative for the purpose of entering to make necessary or agreed
repairs (including, but not limited to, installing, repalring, testing, and maintaining smoke detectors and carbon monoxide devices, and
bracing, anchoring or strapping water heaters), decorations, alterations, or improvements, or to supply necessary or agreed services, or
to show Premises to prospective or actual purchasers, tenants, mortgagees, lenders, appraisers, or contractors. Without limiting the
generality of the foregoing, Tenant consents to Landlord entering the Premises once every three (3) months for inspection purposes.

B. Landlord and Tenant agree that 24-hour written notice shall be reasonable and sufficient notice, except as follows: (1) 48-hour written
notice is required to conduct an inspection of the Premises prior to the Tenant moving out, unless the Tenant waives the right to such:
notice; (2) if Landlord has in writing informed Tenanl that the Premises aré for sale and that Tenant will be notified oraily to show the
premises (C.A.R. Form NSE), then, for the next 120 days following the delivery of the NSE, notice may be given orally to show the Premises
to actuat or prospective purchasers; (3) no writien notice is required if Landlord and Tenant orally agree to an entry for agreed services or
repairs if the date and time of entry are within one (1) week of the oral agreement; and (4) no notice is required: (i) to enter in case of an
emergency; (i) if the Tenant Is present and consents at the time of entry; or (iii) if the Tenant has abandoned or surrendered the Premises.

C. | (!f checked) Tenant authorizes the use of a keysafe/lockbox to allow entry into the Premises and agrees to sign a keysafe/lockbox
addendum.

20, SIGNS: Tenant authorizes Landlord to place FOR SALE/LEASE signs on the Premises.

21, ASSIGNMENT; SUBLETTING: Tenant shall not sublet all or any part of Premises, or assign or transfer this Agreement or any interest in it,
without Landlord's prior written consent. Unless such consent is obtained, any assignment, transfer or subletting of Premises or this Agreement.
or tenancy, by voluntary act of Tenant, operation of law or otherwise, shall, at the option of Landlord, temminate this Agreement. Any proposed
assignee, transferee or sublessee shall submit to Landlord an application and credit information for Landlord's approval and, if approved, sign
a separate written agreement with Landlord and Tenant. Landlord's consent to any one assighment, transfer or subiease, shall noi be construed
as consent to any subsequent assignment, transfer or sublease and does not release Tenant of Tenant's obligations under this Agreement.
Tenant's Initials ( ) ( ) Landlord's Initials _ L BN )
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Premises: 2806 68" Avenue, Unit #7, Oakland, California 94605 ' Date: 12/01/2019

22. JOINT AND INDIVIDUAL OBLIGATIONS: If there is more than one Tenant, each one shall be individually and completely responsible for the
-performance of all obligations of Tenant under this Agreement, jointly with every other Tenant, and individually, whether or not in possession.

23. [X] LEAD-BASED PAINT (If checked): Premises were constructed prior to 1978. In accordance with federal law, Landlord gives and Tenant
acknowledges receipt of the disclosures on the attached form (C.A.R. Form FLD) and a federally approved lead pamphlet.

24, [} MILITARY ORDNANCE DISCLOSURE: (If applicable and known to Landlord) Premises are located within one mile of an area once used
for military training, and may contain potentially explosive munitions. : )

25. [ PERIODIC PEST CONTROL: Landiord has entered into a contract for periodic pest control treatment of the Premises and shall give
Tenant a copy of the notice originally given to Landlord by the pest control company.

26. [_1METHAMPHETAMINE CONTAMINATION: Prior to signing this Agreement, Landlord has given Tenant a notice that a heajth official has
issued an order prohibiting occupancy of the property because of methamphetamine contamination. A copy of the notice and order are

attached.

27. MEGAN'S LAW DATABASE DISCLOSURE: Notice: Pursuant to Section 290.46 of the Penal Code, information about specified registered
sex offenders is made available to the public via an internet website maintained by the Deparment of Justice at www.meganstaw.ca.dov.
Depending on an offenders criminal history, this information will include either the address at which the offender resides or the community of
residence and ZIP Code in which he or.she resides. (Landlord is not required to check this website. If Tenant wants further information, Tenant

-should obtain information directly from this website.)

28, POSSESSION: : .
~A. Tenantis not in possession of the Premises. If Landlord is unable to deliver possession of Premises on Commencement Date, such Date

shall be extended to the date on which possession is made available to Tenant. If Landlord is unable to deliver possession within five (5)
{or[_1 ) calendar days after agreed Commencement Date, Tenant may terminate this Agreement by giving written notice to
Landlord, and shall be refunded all Rent and security deposit paid. Possession Is deemed terminated when Tenant has returned all keys
to the Premises to Landlord. :

B. [_1 Tenantis already in possession of the Premises.

29. TENANTS OBLIGATIONS UPON VACATING PREMISES:
A. Upon termination of this Agreement, Tenant shall; (i) give Landlord all copies of all keys or opening devices to Premises, including any
common areas, (i) vacate and surrender Premises to Landlord, empty of all persons; (ili) vacate any/all parking and/or storage space; (iv)
clean and deliver Premises, as specified in Paragraph 29C, to Landlord in the same condition as referenced in Paragraph 10; (v) remove

all debris; (vi) give written notice to Landlord of Tenant's forwarding address; and  (vii)

B. Al alterations/improvements made by or caused fo be made by Tenant, with or without Landlord's consent, become the property of
Landlord upon termination. . Landlord may charge Tenant for restoration of the Premises to the condition it was in prior to any
alterations/improvements. : .

C. Right to Pre-Move-Out Inspection and Repairs: (i) After giving or receiving notice of termination of a tenancy, or before the end of a
lease, Tenant has the right to request that an inspection of the Premises take place prior to termination of the lease or rental (C.A.R. Form
NRI). If Tenant requests such an inspection, Tenant shall be given an opportunity to remedy identified deficiencies prior to termination,
consistant with the terms of this Agreement. (ii) Any repairs or alterations made to the Premises as a resuilt of this inspection (collectively,
"Repairs") shall be made at Tenant's expense. Repairs may be performed by Tenant or through others, who have adequate insurance
and licenses and are approved by Landiord. The work shall comply with applicable law, inciuding governmental permit, inspection and
approval requirements. Repairs shall be performed in a good, skillful manner with materials of quality and appearance comparable to
existing materials. It is understood that exact restoration of appearance or cosmetic items following all Repairs may not be possible, (iil)
‘Tenant shall: (a) obtain receipts for Repairs performed by others; (b) Prepare a writen statement indicating the Repairs performed by
Tenant and the date of such Repairs; and (c) provide copies of receipts and statements to Landlord prior to termination. This Paragraph
29C does not apply when the tenancy is terminated pursuant to California Code of Civil Procedure § 1161(2), (3) or (4).

30, BREACH OF CONTRACT; EARLY TERMINATION: In addition to any obligations established by Paragraph 29, in the event of temﬁnation
by Tenant prior to. completion of the original term of this Agreement, Tenant shall also be responsible for lost Rent, rental commissions,
advertising expenses and painting costs necessary to ready Premises for re-rental. Landlord may withhold any such amounts from Tenant's

security deposit. :

31. TEMPORARY RELOCATION: Subject to local law, Tenant agrees, upon demand of Landlord, to temporarily vacate Premises for a reasonable
period, to allow for fumigation (or other methods) to control wood destroying pests or organisms, or other repairs to Premises. Tenant agrees
to comply with all instructions and requirements necessary to prepare Premises to accommodate pest control, fumigation or other work,
including -bagging or storage of food and medicine, and removal of perishables and valuables. Tenant shall only be entitled to a credit of Rent
equal to the per diem Rent for the period of time Tenant is required to vacate Premises.

32. DAMAGE TO PREMISES: If, by no fault of Tenant, Premises are totally or partially damaged. or destroyed by fire, earthquake, accident or
other casualty that render Premises totally or partially uninhabitable, either Landlord or Tenant may terminate this Agreement by giving the
other written notice. Rent shall be abated as of the date Premises become totally or partially uninhabitable. The abated amount shall be the
current monthly Rent prorated on a thirty (30)-day period. If the Agreement is not terminated, Landlord shall promptly repair the damage, and
Rent shall be reduced based on the extent to which the damage interferes with Tenant's reasonable use of Premises. If damage occurs as a
result of an act of Tenant or Tenant's guests, only Landlord shall have the right of termination, and no reduction in Rent shall be made.

Tenant's Initials ( )« ) Landlord's Initiats (_ %7\ . )
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Premises: 2806 68" AVenue, Oakland, vCaIifornia 94605 Date: 12/01/2019

33. INSURANCE: Tenant Is required to carry Tenant's own insurance (renter's insurance} to protect Tenant and Tenant's probertv from

any such loss or damage. Tenant's or guest's personal property and vehicles are not insured by Landlord or manager against loss or darnage
due to fire, theft, vandalism, rain, water, criminal or negligent acts of others, or any other cause. Further, Tenant shall comply with any
requirement imposed on Tenant by Landlord's insurer to avoid: (i) an increase in Landlord's insurance premium (or Tenant shall pay for the

increase in premiumy; or (ii) loss of insurance.

34. WATERBEDS: Tenarit shall not use or have waterbeds on the Premises unless: (i} Tenant obtains a valid waterbed insurance policy; (ii)
Tenanl increases the security deposit in an amount equal to one-half of one month's Rent; and (iii) the bed conforms to the floor Joad capacity

of Premises.

35, WAIVER: The waiver of any breach shall not be construed as a continuing waiver of the same or any subsequeht breach. ,

38, NOTICE: Nofices may be served at the following addreés, or at any other location subsequently designated:

Manager: Tenant:

Mary Wang Oskamp Monique Weijnschenk
199 California Drive, Suite 200 2806 68" Avenue,
Millbrae, California 94030 Oakland, California 94605

37. TENANT ESTOPPEL CERTIFICATE: Tenant shall execute and retum a tenant estoppel certificate delivered to Tenant by Landlord or
Landiord's agent within three (3) days after its receipt. Failure to comply with this requirement shall be deemed Tenant's acknowledgment that
the tenant estoppel cerliﬁca1e is true and correct, and may be relied upon by a lender or purchaser.

38. REPRESENTATION:
A. TENANT REPRESENTATION; OBLIGATIONS REGARDING OCCUPANTS; CREDIT: Tenant warrants that all statements in Tenant's

rental application are accurate. Landlord requires all occupants 18 years of age or older and all emancipated minors to complete a lease
‘rental application. Tenant acknowledges this requirement and agrees to notify Landlord when any occupant of the Premises reaches the
age of 18 or becomes an emancipated minor. Tenant authorizes Landlord and any brokers or representatives to obtain Tenant's credit
report periodically during the tenancy in connsction with the modification or enforcement of this Agreement. Landlord may cancet this
Agreement: (i) before occupancy begins; (if) upon disapproval of the credit report(s); or (iii) at any time, upon discovering that information
in Tenant's application is false. A negative credit report reflecting on Tenant's record may be submitted to a credit reporting agency if
Tenant falls to fulfill the terms of payment and other obligations under this Agreement.

B. LANDLORD REPRESENTATIONS: Landlord warrants, that unless otherwise specified in writing, Landlord is unaware of: (i) any recorded
Notices of Default affecting the Premise; (if) any delinquent amounts due under any loan secured by the Premises; and (iii) any bankruptcy
proceeding affecting the Premises.

39, MEDIATION: ]
A. Consistent with Paragraphs 39B and 39C, Landlord and Tenant agree to mediate any dispute or claim arsing between them out of this.
Agreement, or any resulting transaction, before resorting to court action. Mediation fees, if any, shall be divided equally among the parties

involved, | \
B. The following matters are excluded from mediation: (i) any unlawtui detainer action; (ii} the filing or enforcement of a mechamcs lien; and

(iiiy any matter within the jurisdiction of a probate, small claims or bankruptcy court. The filing of a court action to enable the recording of
a notice of pending action, for order of attachment, receivership, injunction, or other provisional remedies, shall not conistitute a waiver of

the mediation provision.
C. Landlord and Tenant agree to mediate disputes or claims involving any property manager or broker, provided broker shall have agreed to
such mediation prior to, or within a reasonable time after, the dispute or claim is presented to such broker. Any election by broker to

participate in mediation shall not result in broker being deemed a party to this Agreement.

40. ATTORNEY FEES: In any action or proceeding arising ouf of this Agreement, each shall be responsible for and pay alt of its own attomeys’
fees and costs. . :

41, C.A.R. FORM: C.AR. Form means the specific form referenced or another comparable form agreed to by the parties.

42. OTHER TERMS AND GONDITIONS; SUPPLEMENTS: {_ ] Interpreter/Transiator Agreement (C.A.R. Form ITA);
{1 Keysafe/Lockbox Addendum (C.A.R. Form KLA); [_)_(J Lead-Based Paint and Lead-Based Paint Hazards Disclosure (C.A.R. Form FLD);

[X} Addendum No. 1; {X] Lease/Rental Mold and Ventilation Addendum:; [X) Community Rules Addendum;

[2(_] Crime Free Addendum: [ ] Parking Policies Addendum; [X] Bed Bug Addendum
The following ATTACHED supplements are incorporated in this Agreement: :

43, TIME OF ESSENCE; ENTIRE CONTRACT; CHANGES: Time is of the essence. Ali understandings between the parties are incorporated in
this Agreement. Its terms are intended by the parties as a final, complete and exclusive expression of thelr Agreement with respect fo its
subject matter, and may not be contradicted by evidence of any prior agreement or contemporaneous oral agreement. If any provision of this
Agreement is held to be ineffective or invalid, the remaining provisions will nevertheless be given full force and effect. Neither this Agreement
nor any provision in'it may be extended, amended, modified, altered or changed except in writing. This Agreement is subject to Callfornia
landlord-tenant kawand shall incorporate all changes required by amendment or successors to such law. This Agreement and any supplement,
addendum or modification, including.any copy, may be signed in two or more counterparts, all of which shall constitute one and the same

writing.
Tenant's Initials ( NI I ) » Landlord's Initials { (”‘:*‘ ) { )
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Premises: 2806 68" Avenue, Oakland, California 94605 : Date: 12/01/2019

44, AGENCY:
A. CONFIRMATION: The following agency relationship(s) are hereby confirmed for this transaction:

Listing Agent: (Print firm name)
. 'Is the agent of (check one): [__} the Landlord exclusively; or [} both the l,andlord and Tenant.

Leasing Agent: (Print firm name)
(If not same as Listing Agent) is the agent of (check one): [} the Tenant exclusively; or [} the Landiord exclusively; or both the

Tenant and Landlord.
B. DISCLOSURE: ] (if checked): The term of this lease exceeds one (1) year. A disclosure regarding real estate agency relationships
(C.A.R. Form AD) has been provided to Landiord and Tenanti, who each acknowledge its receipt. :

45, ] TENANT COMPENSATION TO BROKER: Upon execution of this Agreement, Tenant agrees to pay compensation to Broker as
_ specified in a separate written agreement between Tenant and Broker.

48, ] INTERPRETER/TRANSLATOR: The terms of this Agreement have been interpreted for Tenant into the following language:
. Landiord and Tenant acknowledge receipt of the attached interpreter/transiator agreement (C.A.R. Form ITA).

47. FOREIGN LANGUAGE NEGOTIATION: If this Agreement has been negotiated by Landlord and Tenant primarily in Spanish, Chinese,
Tagalog, Korean or Vietnamese, pursuant to the California Civil Code, then Tenant shall be provided a transiation of this Agreement in the

language used for the negotnatlon

48. OWNER COMPENSATION TO BROKER: Upon execution of this Agreement, Landlord agrees to pay compensation to broker as specified in
a separate written agreement between Landlord and broker (C.A.R. Form LCA). -

49, RECEIPT: if specified in Paragraph 5, Landlord or broker, acknowledges receipt of move-in funds.
Landlord and Tenant acknowledge and agree brokers: (a) do not guarantee the condition of the Premises; (b) cannot verify representations
made by others; (c) cannot provide legal or tax advice; and (d) will not provide other advice or information that exceeds the knowledge,
education or experience required to obtain a reai estate license. Furthermore, if brokers are not also acting as Landlord in this Agreement,
then brokers do not decide what rental rate a Tenant should pay or Landlord should accept nor do brokers decide upon the length or other
terms of tenancy.. Landlord and Tenant agree that they will seek legal, tax, insurance and other desired assistance from appropriate

professionals.

Tenant agrees to rent the Premises on the above terms and conditions.

Signature of Tenant: Monique Weijnschenk ) _ Date:

Address ‘

Telenhone: CDL: Fax: _ E-mail:

Tenant Date ‘

Address City State Zip

‘Telephone Fax R E-mail, .

[ ] GUARANTEE: In consideration of the execution of this Agreement by and between Landlord and Tenant and for valuabie consideration,
receipt of which is hereby acknowledged, the undersigned ("Guarantor’) does hereby: (i) guarantee unconditionally to Landlord and
Landlord's agents, successors and_assigns, the prompt payment of Rent and all other sums that become due pursuant to this Agreement;
(i) consent to any changes, modifications or alterations of any term Iin this Agreement agreed to by Landlord and Tenant; and (iii) waive
any right to require Landlord and/or Landlord's agents to proceed against Tenant for any default occurring under this Agreement before

seeking to enforce this Guarantee.

Guarantor (Print Name)

Guarantor Date
Address City State Zip
Telephone Fax . E-mail

L.andlord agrees to rent the Premises on the above terms ar? conditio
,.,yﬂ es /
Signature of Landlord: /l 04 " /"5 >t’ // Landlord:

First LJ ofCaIlfornla/[_Lé*“"
Member, Mary Wang Oskarmnp

Address: 199, California Dr., #200, Millbrae, CA 94030

Telephone: (650) 291-0218 Fax E-mail: marywangoskamp@aol.com; pjtauber@yahoo.com
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ADDENDUM No. 1

The following terms and conditions are hereby incorporated in and made a part of the Residential Lease Rental Agreement, dated Decem ber
01, 2019, on property known as in 2806 68™ Avenue, Oakland, California 94605 which Monigue Weijnschenk is
referred to as (“Tenant") and First LJ of California, LLC and any other owner of the property are referred to collectively as
("Landlord").

1, Occupants.
The only occupants of the Premises are as follows. Any other persons staying more than three (3) nights in any month are not authorized and

will subject Tenant and such other persons to termination the lease Agreement and eviction.

A . Monigue Weiinschenk only.
2, Repairs and Maintenance.
A. Tenant shall promptly repair, at Tenant’s expense, any broken glass in doors or windows.
B. Tenant shall keep the Premises:clean and neat. Tenant shall not dump any irash or litter anywhere on or aboui the

property. Tenant acknowledges that unclean Premises, frash and little attract pests and vermin, which affects-all of the residents. Therefore,
any fallure to keep the Premises neat and tidy may result in a fine and/or eviction. .

. C. Tenant shall not pile trash or large objects in front of trash bins as the trash companies will not pick up trash lf they cannot
access the bins. ’
D. Tenant is required to comply with alt recycling and similar rules and regulations.
E. Tenant shail not place baby wipes, feminine products, toys, food, grease or anything else except for toilet paper down

the toilet. It clogs the pipes and creates problems for everyone. if there is any hair or other items in the sink or shower, Tenant shall remove
it instead of trying to wash it down the drain. If a pipe is clogged and the plumber pulls out any of the above items, then Tenant will be charges

for the plumbing bill,

F. Tenant is respon5|ble for relieving all biockage or stoppage of drains ‘and pipes at Tenant’s expense unless resulting from
a condition existing -at the time Tenant moved in. Without limiting the foregoing, Tenant is responsible for all clogged or blocked sinks and

toilets.

G. . Tenant shall not drive any nails or screws into walls and shall not paint anything without the prior written consent of
Landlord. .

H. Landiord is not obligated to provide window and/or door screens, If there are any presently instalied, then Landlord has
no obligation to maintain or replace them. However, any damage to any blinds, window coverings, screens, screen doors, doors, and closet
doors are the responsibility of Tenant and Tenant will be charged for any damage to any of the above items.

N Tenant is responsible for replacing all non-functioning lightbuibs in the Premises.

J Tenant is responsible for replacing the batteries on all smoke detectors and carbon monoxide detectors. Neither Tenant
nor anyone occupying any unit shali disable any smoke detectors or any carbon dioxide detectors. Tenant shall be liable to others including,
without limitation, Landlord for any loss, damage and fines from fire, smoke and water if that condition arises from damaging or disabling any
smoke detector or carbon dioxide detector or from Tenant's failure to replace a dead or low battery or report any malfunctioning smoke detector
or carbon dioxide detector to Landlord.

K. Tenant shall not change any locks in Tenant's unit. If Tenant loses any keys, Tenant shall contact Landiord and Landlord
will have the unit rekeyed at Tenant's expense. If Tenant changes the locks, Landlord will have them rekeyed and the charge will be in excess
of $175, Tenant shall not add any locks or latches to any doors or windows without the prior written consent of Landlord.

L. Tenant shall treat the Premises and the property with respect. Landiord will not tolerate any broken windows, kicked in
doors, or punched walls. Without limiting Landlord’s other rlghts and remedies, Landlord shall have the right to evict Tenant and/or charge

Tenant for the damage.

3. Pets.
Pets are not permitted. If there is, or ever was, a pet in your unit, then Landlord will have the unit treated for fleas. Landlord will do this whether

Tenant thinks there are fleas present or not. The actual cost will be deducted from Tenant's security deposit along with the carpet cleaning.
cost.

4. Guests,

Tenant is responsible for the conduct of all guests on the property and shall ensure that all guests comply with ali community rules and ‘all
applicable faws and regulatlons

5.  Three Day Notice to'Pay Rent or Quit.

There will be a $30 charge to Tenant for issuing each THREE DAY NOTICE TO PAY RENT OR QUIT if Landlord has not receive any Rent on

or before the fiith (5) calendar day of the month. Without limiting any of Landlord’s other rights and remedies, two (2 or more late payments
of Rent in any twelve (12) month period shail be good cause for eviction.

6. Water Conservation,
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The Bay Area, and California generally, are currently experiencing severe drought conditions. Accordingly, Tenant shall use ali reasonable
- efforts to minimize water usage and conserve water.

7. Release. .
Unless Tenant is otherwise entitied to terminate this Agreement, Tenant shall not be released from this Agreement for any reason including,

without limitation, voluntary or involuntary schoo! withdrawal or transfer, voluntary or involuntary Job transfer, mariage, separation, divorce,
_reconciliation, loss of co-residents, loss of employment bad health or death.

\

8. Obligations and Responsibilities Regarding Termination of Lease.

A, Please leave all utiiities on through the end of the lease term even if Tenant moves out sooner. Most leases end on the
jast day of a month, so Tenant shall schedule the utilities to go off on the first day of the following month. Otherwise, Landlord will have the
senvice reinstated and Tenant will be charged for any applicable fees. The cost of the fees will far surpass any savings Tenant may realize by
turning utilities off early. .

B. Landiord will have Tenant's carpet professionally cleaned upon Tenant's move-out and the actuat cost will be deducted
from Tenant's security deposit. Tenant should not clean the carpets on its own or hire anyone else to do so; Landiord wlil handle it.

C.. Tenant is advised to consider hiring a cleaning service if prior to vacating if Tenant is not sure that ‘Tenant will bé able to
return the unit to Landlord in a good and “deep clean" condifion. Landlord shall charge a minimum $100 services coordination fee, and $100
per trip for re-inspections, meetings with vendors at the property on top of the actual costs of cleaning and repairs if Tenant leaves unfinished

cleaning and trash hauling.

D. Tenant shall NOT fill small holes in any walls with spackle. Instead, Tenant shall leave them and Landlord wili handle it.
The next residents will ofien hang pictures In the same place anyway. Landiord has had to completely repaint interiors that were otherwise in .
good shape after tenants created white polka dots throughout the entire house by filling numerous small holes with spackle. If Tenant has
caused excessive wear and tear to-the walls such that they will need to be touched up or prematurely repainied, then Tenant is directed to -
contact Landiord before attempting to repaint any portion of the Premises. ) : ’

E. Tenant must remove all trash and belongings with prior to vacating the unit. Tenant shall empty all trash cans. Tenant
shall not leave any trash in the parking area or at the curb. If you do, Landlord will hire a hauling company to remove it and Tenant will be
charged forthe cleanup. There will be a minimum $100.00 hauling charge to remove any trash or items that Tenant leaves behind.

F. All kéys and gate openers must be returned to the Landiord by 12 PM on Tenant's move-out date. Retuming the keys
and gate openers constitutes the formal act of “surrendering possession” back to Landlord. Tenant will be charged for cost of new locks and

keys that are not returned.

The foregoing terms and conditions are hereby agreed o, and the undersigned acknowledge receipl of a copy of this Addendum No, 1.

Date: _ : ' Date: 12/01/2019 .

, ' / 1'}':‘ I
1oy ?
Tenant Landiord ! i
Monique Weiinschenk First LJ ¢f California,[LLC
Tenant Landlord
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LEAD-BASED PAINT AND LEAD-BASED PAINT HAZARDS
DISCLOSURE, AGKNOWLEDGMENT AND ADDENDUM
For Pre-1978 Housing Sales, Leases, or Rentals

The following terms and conditions are heréby Incorporated in ‘and made a part of the Residential Lease Rental Agreement, dated
12/01/20189, on property known as 2806 68" Avenue, Oakland, California 94605 which Monigue Weiinschenk

is referred to as ("Tenant") and First LJ of California, LLC and any other owner of the property are referred to collectively as
("Landlord"). :

LEAD WARNING STATEMENT (LEASE OR RENTAL): Housing built before 1978 may contain lead-based paint.' Lead from paint, paint
-chips and dust can pose health hazards if not managed properly. Lead exposure is especially harmfui to young children and pregnant women.
Before renting pre-1978 housing, lessors must disclose the presence of lead-based paint and/or lead-based paint hazards in the dwelling.

Lessees must also receive federally approved pamphlet on lead poisoning prevention.

EPA'S LEAD-BASED PAINT RENOVATION, REPAIR AND PAINTING RULE: The new rule requires that contractors and maintenance
professionals working in pre-1978 housing, child care facilities, and schools with lead-based paint be certified; that their employees be trained;
and that they follow protective work practice standards. The rule applies to renovation, repair, or painting activities affecting more than six
square feet of lead-based paint in a room or more than 20 square feet of lead-based paint on the exterior. Enforcement of the rule begins

October 1, 2010. See the EPA website at www.epa.gov/lead for more information. -

1, LANDLORD'S DISCLOSURE

I {(we) have no knowledge of lead-based paint and/or lead-based paint hazards in the housing other than the following:

| (we) have no reports or records pertaining to lead-based paint and/or lead-based paint hazards in the housiﬁg other than the following,
which, previously or as an attachment to this addendum, have been provided to Tenant:

| (we), previoﬂsly or as an attachment to this addendum, have provided Tenant with the pamphlet “Prolect Your Femily From Lead in Your
Home" or an equivalent pamphiet approved for use in the State such as "The Homeowner's Guide to Environmental Hazards and

Earthquake Safety."

I {we) have reviewed the information above and certify, to the best of my (our) knéwledge, that the informétion provided is true and

correct. o

£l o] )31 )>0r)
Landlord (/ A \J _ Date ' - = 7
Landlord Date
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Property Address: 2806 68" Avenue, Oakland, California 94605 Date: 12/01/2019

2, TENANT'S ACKNOWLEDGMENT

| {(we) have received copies of all information listed, if ahy, in 1 above and the pamphlet "Protect Your Family From Lead In Your Home"
or an equivalent pamphiet approved for use in the State such as "The Homeowners Guide to Environmental Hazards and Earthquake

Safety." .

| (we) have reviewed the information above and certify, to the best of my (our) knowledge, that the information provided Is true and
correct.

Tenant Date ) Tenant : ) Date

\

10212.001 4829-6151-3058.1 10
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~ LEASE/RENTAL MOLD AND VENTILATION ADDENDUM

The following terms and conditions are hereby Incorporated in and made a part of the Residential Lease Rental Agreement, dated

12/04/2019, on property known as 2804 68" Avenue, Oakland, California 94605 wnich Monique Weiinschenk
is referred to as ("Tenant”) and First LJ of California, L.LC and any other owner of the property are referred to collectively as
("Landiord").

MOLD AND VENTILATION NOTIFICATION AND AGREEMENT: Except as may be noted at the time of Tenant's move in inspection, Tenant
agrees that the Premises is being delivered free of known damp or wet building materials ("mold”) or mildew contamination. (if checked, [__]
the Premises was previously treated for elévated levels of mold that were detected.) Tenant acknowledges and agrees that (i) mold can grow
if the Premises is not properly maintained; (i) moisture may accumulate inside the Premises if it is not regularly aired out, especially in coastal
communities; (iii) if moisture is allowed to accumulate, it can lead to the growth of mold; and (iv) mold may grow even in a small amount of
moisture. Tenant further acknowledges and agrees that Tenant has a responsibility to maintain the Premises in order to inhibit mold growth
and that Tenant's agreement to do so Is part of Tenant's material consideration in Landlord's agreement to rent the Premises to Tenant.

Accordingly, Tenant agrees to:

Maintain the Premises free of dirt, debris and moisture that can harbor moid,

Clean any miidew or mold that appears with an appropriate cleaner designed to kill mold; )

Clean and dry any visible moisture on windows, walls and other surfaces, including personal property as quickly as possible;

Use reasonable care to close all windows and other openings in the Premises to prevent water from entering the Premises;

Use exhaust fans, if any, in the bathroom(s) and kitchen while using those facilities and notify Landlord of any inoperative exhaust

fans; .

Immediately notify Landlord of any water intrusion, including but not limited to, roof or plumbing leaks, drips or "sweating pipes";
. Immediately notify Landlord of overflows from bathroom, kitchen or laundry facilities; 0

immediately notify Landlord of any significant moid growth on surfaces in the Premises;

Allow Landlord, with appropriate nofice, to enter the Premises to make inspections regarding mold and ventilation; and
0. Release, indemnify, hold harmless and forever discharge Landiord and Landlord's employees, agents, representatives, successors
and assigns from any and all claims, fiabilities or causes of action of any kind that Tenant, members of Tenant's househoid or
Tenant's guests or invitees may have at any fime against Landlord or Landlord's agents resulting from the presence of mold due to
Tenant's failure to comply with this Lease/Rental Mold and Ventilation Addendum, . ' .

GB W=

SPeNe

Tenant Date 12/02/2019
" (Signature)
Tenant Date
(Signature) * # '
.. AN
Landiord A“m ¥ Date: 12/01/2019
(Signature) j/ N \J
L.andlord Date:
(Signature)
{
10212.001 4829-6151-3058.1 11
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COMMUNITY RULES ADDENDUM

2800, 2802, 2804, 2806 68" Avenue, Qakland, California_ 94605

Any violation of these Community Rules on the property is considered non-compliance and may lead
to termination of tenancy and eviction.

Criminal Actxvxty Any criminal or drug activity committed by any member of the household on or about
the property is prohibited. Offenders will be subJected to termination of assistance, tenancy or both as

allowed by state and local law.

D Any misdemeanor crime against personal property or crime against a person.

2) - Any violent criminal activity. ' '

3) Any drug related activity or procession of drug related paraphernalia.

4) Possession of an unregistered firearm, possession of an illegal weapon, or reckless use of
a weapon.

5) Any prostitution activity.

6) Other criminal activity that would threaten the health, safety, or right to peaceful enjoyment
of the premises by other residents, the Landlord or any employee, contractor, subcontractor of the Land]ord

7 Any sex related crime or placement on a sex offender registry.

Disturbances: The Tenant agrees not to make or permit noises, loud voices, acts, odors or other nuisances
 that will disturb the rights or comfort of neighbors. The Tenant agrees to keep.the volume of any radio, CD

player, stereo, television, gaming devices, and musical instrument at a Jevel that will not disturb the

neighbors. Tenant shall not to permit their guests, visitors, or children to disturb any of the neighbors,

Quiet Hours: The time period between 9:00 P.M. to 8:00 A.M. is considered quiet hours at the property.

Entrances: No outside doors are to be propped open under any circumstances to allow any tenants, visitors,
aides or any other persons entry without use of a key or the intercom system.

‘Entryways/Obstructions: The sidewalks, entries, halls, and stairways will not be blocked or used for any
purpose other than entering or exiting the units. -No recreational equipment or any personal items will be
permitted to be placed or kept in the hallways or stairways.

Exterior Common Areas: Please do not ride or operate a bicycle, skateboard or scooter on sidewalks
throughout the property at any time. For your safety, we recommend that you do not ride or operate a
bicycle, skateboard or scooter on the driveway or within the parking lots.

Fireworks: For your safety and the safety of others, you may not possess, store or use any type of fireworks
on or near the property. This includes, but is not limited to, sparklers, roman candles, bottle rockets, smoke

- bombs, firecrackers, or any similar devices.

Games: Baseball, darts, archery sets, BB guns, airsoft guns, and anything that fires a projectile of any kind
are not permitted on the property and are considered dangerous weapons.

No Alcoholic Beverages: The consumption of alcoholic beverages is not permitted in any common area
of the property including, but not limited to, the grounds, parking lot, driveway and laundry room.,

No Smoking: This is a smoke-free environment. You may not smoke, or allow household members or
visitors to smoke in your unit; any exterior or interjor common area of the property, or within 20 feet of any

10212.001-4829-6151-3058.1 : 12
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entrance or window to the common area or any another unit.

Safety and Security: Safety and security is the responsibility of each resident and guest. We assume no
responsibility, unless otherwise provides by law, for your safety and security or that of your guests, or for
injury or damage caused by the criminal acts of other persons. ’

Soliciting: Door-to-door soliciting is not permitted within the property.

Trespassing or Loitering: Trespassing or loitering will not be permitted on the'property at any time,
Loitering includes, but is not limited to, blocking stairways and/or entrances to units and/or the exterior or
interior of the building, parking lot, rooftop, and common areas. California Loitering Law, Penal Code

‘Section 552 - 555.2.

Banped individuals from the property: We reserve the right to ban any individual from the property
and/or entering any building. Tenants are strictly forbidden from allowing any of these individuals onto
the property or into any building, Any Tenant who allows any banned individuals onto the property, into
any building or into their unit may be subject to eviction action as allowed by applicable law.

Uses of Premises: Tenant shall occupy and use the premises as a private residence and for no other purpose.
Tenant shall not carry on any trade, professmn business, schiool course of instruction, or entertainment on
the premises without written permission of Management. This includes but is not limited to keeping
roomers, lodgers, or boarders, operating a day care center, consulting or examining clients or patients;
selling, reselling, or trading goods; grooming or training animals, providing meals, teaching an instrument,
vocal music, dramatics, or dancing; and performing or speaking for andiences.

Tenant; Date: 12/02/2019
Monique Welinschenk

Tenant: Date:
(Slgna /pre) :
! A

Landlord: : rNN“ \/ Date: 12/01/2019

' (Slgnatur&{) \ J

Landlord: Date:
(Signature)
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CRIME-FREE LEASE ADDENDUM

CRIME FREE MULTI)-HOUSING PROGRAM -- 2804 68" Avenue, Oakiand, California 84605

In consideration of the execution or renewal of a lease of the Premises, Landlord and Tenant agree as follows:

1.

Tenant any member of the Tenant's household or any guest or other person under the Tenant's control shall

not engage in criminal activity, including drug-related criminal activity, on or anywhere near the Premises. "Drug-

retated criminal activity" means the illegal” manufacture, sale, distribution, use, or possession with intent to
manufacture, sell, distribute, or use of .a controlled substance (as defined in Sectuon 102 of the Controlied

Substance Act, 21 U.S.C. 802).

Tenant, any member of the Tenant's household or any guest or other person under the Tenant's control shall
not engage In any act intended to facilitate cnmrnal activity, including any drug-related criminal actlwty on or
anywhere near the Premises.

Tenant and each member of the Tenant's household will not permit the unit to be used for, or to facilitate any
criminal activity, including drug-related criminal activity, regardiess of whether the person engaging in stich
activity is a member of the household or any guest.

The Tenant, any ‘member of the Tenant's household or any guest, or other person under the Tenant's control
shall not engage in any unlawful manufacturing, selliing, using, storing, keeping, or giving of any controlled
substance as defined in Health & Safety Code §11350, et seq., at any locations, whether on or near the Premises

or otherwise.

The Tenant, any member of the Tenant's household, or any guest or other person under the Tenant's control
shall not engage in any illegal activity including: (a) prostitution, as defined in Penal Code §647(b); (b) criminal
street gang activity, as defined in Penal Code §186.20 et seq., (c) criminal threats, as prohibited in Penal Code
§422; (d) assault and battery, as prohibited in Penal Code §240; (e) burglary, as prohibited in Penal Code §459;
(f) any unlawful use and discharge of firearms, as prohibited in Penal Code §245; (g) sexual offenses, as
prohibited in Penal Code §269 and 288, or (g) any other breach of the lease Agreement that otherwise
jeopardizes the health, safety and welfare of the Landlord, its agents, representatives, employees, contractors
or any other tenant or involving imminent or actual serious property damage. .

VIOLATION OF ANY PROVISION OF THIS ADDENDUM SHALL BE A MATERIAL AND IRREPARABLE
VIOLATION.. OF THE LEASE AGREEMENT AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF
TENANCY. A single violation of any of the provisions of this Addendum shall be deemed a serious violation

:and a material and irreparable non-compliance. It is understood that a single violation shall be good cause for

termination of the lease Agreement. Unless otherwise provided by law, proof of violation shall not require
criminal conviction, but shall be by a preponderance of the evidence.

Except to the limited extent provided by applicable law, Landiord is not liable to Tenant, any guests or occupants
for any injury, damage or loss to person or property caused by any criminal conduct including, without limitation,
theft, burglary, assault, vandalism or any other crimes.

in case of conflict between the provisions of this Addendum and any cther provisions of the lease Agreement,
the provisions of this Addendum shall govern.

: -12/01/20192019
Tenant Signature ' Date

Tenant Slgnature ) Date

Moty o

Landjﬂ{rd'gﬁﬁa_tﬁfel .Date erda /'/'>V / 7

~ Landiord Signature : Date
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BED BUG ADDENDUM

1. Information about Bed Bugs.

A Bed bug Appearance: Bed bugs have six legs. Adult bed bugs have flat bodies about '/4
of an inch in length. Their color can vary from red and brown to copper colored. Young bed bugs are very
small. Their bodies are about /16 of an inch in length. They have almost no color. When a bed bug feeds,
its body swells, may lengthen, and becomes bright red, sometimes making it appear to be a different insect.
Bed bugs do not fly. They can either crawi or be carried from place 1o place on objects, people, or animals.
Bed bugs can be hard to find and identify because they are tiny and try to stay hidden.

B. Life Cycle and Reproduction: An average bed bug lives for about 10 months. Female bed
bugs lay one to five eggs per day. Bed bugs grow to full adulthood in about 21 days.

C. Survival: Bed bugs can survive for months without feeding.

D. Bed Bug Bites: Because bed bugs usually feed at night, most people are bitten in their
sleep and do not realize they were bitten. A person’s reaction to insect bites is an immune response and so
varies from person to person. Sometimes the red welts caused by the bites will not be noticed until many

days after a person was bitten, if at all.

- E. Common signs and symptoms of a possible bed bug infestation:
. Small red to reddish brown fecal spots on mattresses, box springs, bed frames,
mattresses, linens, upholstery, or walls. )
. Molted bed bug skins, white, sticky eggs, or empty eggshells.
. Very heavily infested areas may have a characteristically sweet odor.
. Red, itchy bite marks, especially on the legs, arms, and other body parts exposed

while sleeping. However, some people do not show bed bug lesions on their bodies
even though bed bugs may have fed on them.

2. More Information; For more information, see the Internmet Web sites of the United States
Environmental Protection Agency and the National Pest Management Association.

Dated: 12/02/2019

Tenant Signature

Tenant Signature

i ;(,m/&i/ / - (%/:L : Dated: 12/01/2079
Landlord Signatuge’ <~ ' ’

Landlord Signature
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CITY oF OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043 i _
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
' TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland -
Maunicipal Code) and covers most residential rental units built before 1983. For more mformatlon on
which units are covered, contact the RAP office.

e Starfing on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the

" annual general rent increase (“CPI mcrcasc”) or allowed “banked” rent increases. These include capital

improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
haveé a right to contest the proposed rent increase by rcspondmg to the owner’s petition. You do not have
to file your own petition. -

« Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or

" decreased housmg services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
httn://www2.oaklandnet com/Government/o/hed/o/R entA dinstment.

e Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a pctltlon

If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

o Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O M.C. 8.22)

: which limit the grounds for evictions in covered units. For more information contact the RAP office.

e. (Qakland charges ownexs a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

e Oakland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landlords and to give
tenants Icgal recourse in instances where they are subjected to harassmg behavior by landlords (O.M.C.
8.22.600). cil Ordinance No. 13265 C.M.S.)

s The owncr 1@ is not permitted to set the initial rent on this unit without lumtatlons (such as
pursuant to thc Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was v

TENANTS’ SMOKING POLICY DISCLOSURE
= Smoking (circle one) IS at IS NOT permitted in Unit 2K , the unit you intend to rent.
= Smoking (circle onc) IS quS NOTpermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building-3#46H 7 list of units in which smoking is permitted.)
= There (circle one) I8 2Pdesignated ontdoor smoking area. It is located at )‘ED [ Qﬁ/ /f\@_ ) Z m‘{

I received a copy. of this notice on : C"A ]#/ﬂ(

(Date) (Tenant’s signature)

HREE (BuW) hEEERENENE T URE. SEBUE (510) 238-3721 REEIA.
La Notificacién del Derecho del inquilino esté disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

000277



000278



000279



000280



CITY or OAKLAND

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department  Rent TEL (510)238-3721
Adjustment Program FAX (510)238-6181
CA Relay Service 711

HEARING DECISION

CASE NUMBER: T19-0270
CASE NAME: Weijnschenk v. LJ California
PROPERTY ADDRESS: 2806 68™ Avenue,

Oakland, CA
DATE OF HEARING: June 10, 2020
DATE OF DECISION: 11/20/2020
APPEARANCES: Monique Weijnschenk, Tenant

Mary Oscamp, Owner
Paul Tauber, Owner’s Attorney

SUMMARY OF DECISION

The tenant’s petition is granted.

INTRODUCTION

The tenant filed the petition, T19-0270, on April 26, 2019, which contests rent
increases from $875.00 to $900.00, effective May 2018, and from $900.00 to
$950.00, effective May 2019, on the following grounds:

e The CPI' was calculated incorrectly; and
e The increase exceeds the CPI Adjustment and is greater than 10%.

The petition also alleges decreased housing services and indicates that she has
never received a RAP Notice.

! Consume Price Index
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The owner filed an Owner Response on August 16, 2019. The response indicated
the contested rent increase was justified by banking and increased housing service
cost and alleges the tenant was provided a RAP Notice in June 2015. Attached to
the Owner’s Response was documentation indicating the tenant was also being
charged for an increase in the trash service fee, property tax, pest control, and for
having a spouse.

ISSUE(S) PRESENTED

1. When, if ever, was the tenant given written notice of the Rent Adjustment
Program (RAP Notice)?

2. Are the rent increases valid?
3. What is the allowable rent?

4. Has the tenant suffered decreased housing services?

5. If so, what, if any, restitution is owed to the tenant, and how does that impact
the rent?

EVIDENCE

The tenant rented the subject unit in August 2014 at an initial rent of $800.00 per
month. At the inception of her tenancy, Ms. Oscamp, the current owner, did not
own the subject unit. The tenant testified that the owner did not provide her with a
RAP Notice at the inception of her tenancy and that her rent is due on the 5" of
each month. The tenant testified that she first received the rap notice on February
24, 2020, from the current owner. The tenant testified that her rent was increased
from $800 to $825, effective on April 5, 2015. She paid $825.00 per month until
her rent was increased to $850.00, effective April 5, 2016.

Her rent was subsequently increased to $875.00, effective April 5, 2017. She
received notification that effective May 1, 2018, her rent would increase to
$900.00. She also indicated that she always paid her on the 5" because the original
lease was on the 5™ and she got paid on the 5. She advised Mary of that as far
back as 2015. However, the owner changed the due date from the 5" to the 1*
without the tenant’s agreement.

060282



The tenant indicated that her rent was also increased by $25 for having a wife and
a domestic partner. Thereafter, her rent was increased to $950.00, effective May
2019. The tenant testified that she was legally withholding a portion of her rent
and is paying $930.00°, which represents the current increase allowed at 3.4%.

The tenant indicated that she received no documentation from the owner that the
RAP fee had been paid in full for each unit, on time, each year. However, the fee
was passed through to her.

Shared Utilities

The tenant also indicated that she’s has paid shared utilities. The owner charged
the tenant for water, pest control, and property taxes. When the tenant questioned
the rent increase, the owner sent her a text message indicating the increase was
broken down as follows:

Oakland rent increase rate of 3.4% equals $30.40;
Trash fee rate increase $2 per month;

Water rate increase $8 per month;

Pest control $95 divided by 8 equals $11.88; and
Property tax increase of $10.56 per unit per month.

The owner also indicated that she calculated that as $50 per month lower than the
actual costs in the text message.

The tenant testified that she does not have her own trash bill. She also testified that
she now has her own water meter, but that the water bill is not in her name, and her
2014 lease did not require she be responsible for paying for the water.

The tenant stated that the only unit with an infestation was unit 2800A, but that the
owner she required everyone to pay for the pest control services and divided the
total cost by 8.

The owner testified that each unit does not have a separate account for trash; she
also testified that some units have separate water meters, and some do not. The
owner acknowledged that previously the subject unit shared a water meter with

? The tenant testified that she will continue to pay $930.00 per month, until the decision is final. The decision is
final 25 days after the decision is issued.
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another unit and that the lease executed by the tenant in 2014 does not require her
to pay for water.

The owner testified that she is a professional in charge of over 70 units and that she
sent a RAP Notice to every unit. She testified that she sent the tenant herein a
RAP Notice by Certified on December 3, 2019.°

The owner testified that the subject property has eight units. The owner testified
that she acquired the building in 2014. The owner further testified that the subject
property was legally only seven units, and one of the units was so large, so she
divided it into two separate units. The owner testified that she was told that she
needed only to pay the fee for seven units. The owner paid $707, in RAP fees, for
her eight units at the subject property. The owner testified that because one unit
was separated into two separate units, she did not have to pay the fee for both
units. Her testimony was that the tenants that live in those units each have their
own kitchen and bathroom and have separate leases.*

FINDINGS OF FACT AND CONCLUSIONS OF LAW

When, if ever, was the tenant given written notice of the Rent Adjustment
Program (RAP Notice)?

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice at the
start of a tenancy’ and, together with any notice of rent increase or change in the
terms of a tenancy.®

The tenant’s testimony that she was not given a copy of the RAP Notice when she
signed the lease is undisputed. Moreover, the tenant’s testimony that she first
received the RAP Notice on February 24, 2020, is credited and supported by the
owner’s testimony and Exhibit A, which indicated that the owner served the tenant
in person on February 24, 2020. Likewise, the tenant’s testimony that additional

3 Exhibit A. Exhibit A was admitted over the tenant’s objection. The tenant objected to the document as fraudulent
and indicated that none of the RAP Notices that were part of Exhibit A were not given to her before 2020, and that

all the documents she received were one sided. The tenant’s objection was overruled, however, the pages alleged as
fraudulent will not be relied on herein.

* The owner’s testimony indicates that her RAP fees are not paid in full and thus she was not entitled to fully
participate in the above-referenced hearing. However, that was only determined after her testimony. On this basis,
the owner was not entitled to introduce evidence on her behalf.

*O.M.C. § 8.22.060(A)

¢O.M.C. § 8.22.070(H)(1)(A)
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pages were improperly added to Exhibit A is credited. Accordingly, the tenant was
first given written notice of the RAP Program on February 24, 2020.

Where the RAP Notice has never been given, a tenant can be granted restitution for
rent overpayments for a maximum of 3 years.” Since the evidence established that
the tenant did not receive the RAP notice before the petition was filed, the tenant is
entitled to restitution for up to three years.*

What is the allowable rent?

The Rent Adjustment Ordinance requires an owner to serve a RAP Notice at the
start of a tenancy’ and together with any notice of rent increase or change in any
term of the tenancy."® An owner may cure the failure to give notice at the start of
the tenancy. However, a notice of rent increase is not valid if the effective date of
increase is less than six months after a tenant first receives the required RAP
notice."

The owner did not serve the Tenant a RAP Notice either at the inception of their
tenancy or with the Notices of Rent Increase prior to February 2020. Therefore, all
the rent increases before February 2020 are invalid. Accordingly, the allowable
rent for the subject unit is $800.00.

Has the tenant suffered decreased housing services?

Under the Oakland Rent Adjustment Ordinance, a decrease in housing services is
considered to be an increase in rent'? and may be corrected by a rent adjustment."
However, in order to justify a decrease in rent, a decrease in housing services must
be either the elimination or reduction of a service that existed at the start of the
tenancy or a violation of the housing or building code, which seriously affects the
habitability of the tenant’s unit.

//

//

7 Appeal Decision in Case No. T06-0051, Barajas/Avalos v. Chu

* By Board decision, restitution for rent overpayments is limited to a period of three years. Therefore, the time
period that will be considered for restitutions is from April 2016 through December 2020.

*O.M.C. Section 8.22.060(A)

' O.M.C. Section 8.22.070(H)(1)(A)

" O.M.C. Section 8.22.060(C)

2 0.M.C. § 8.22.070(F)

B O.M.C. § 8.22.110(E)
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There is also a time limit for claiming decreased housing services. Where the RAP
Notice has never been given, a tenant can be granted restitution for rent
overpayments due to decreased housing services for a maximum of 3 years.

Shared Utilities

Regulation 10.1.10 of the Rent Adjustment Ordinance states:

When more than one rental unit shares any type of utility bill
with another rental unit, it is illegal to divide up the bill between
units. Splitting the cost of utilities among tenants who live in
separate units is prohibited by the Public Utilities Commission
Code and PG&E Rule 18. The best way to remedy the bill is

to install individual meters. If this is too expensive, then the
property owner should pay the utility bill himself/herself and
build the cost into the rent.

California Government Code 54999.1 defines garbage collection as a utility to
allow cities to collect capital improvement fees from its citizenry for improvements
made by the utility. Garbage collection is also a utility under the Rent Ordinance.
Since the regulation clearly refers to any type of utility bill and not just those
regulated by the PUC, water and garbage bills cannot be split.

Therefore, payments made by the tenant towards the utility bills were violations of
the Rent Ordinance. Owner’s Exhibit A confirms that the tenant was
impermissibly charged for garbage, water, pest control, and property taxes.
According to the testimony, these payments were incorporated into the total
amount of rent paid. As such, the restitution for overpayment of rent includes the
restitution for payment of the shared utilities.

What, if any, restitution is owed to the tenant, and how does that impact the
rent?

The legal rent for the unit is $800.00 per month. The testimony of the tenant
establishes the following payments of rent:

April 2016: $850.00;
April 2017: $875.00;
May 2018: $900.00; and
May 2019: $930.00.
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As indicated above, the legal rent for the unit is $800.00 per month. Since May
2019, the tenant has been paying $930.00.'*

The chart below indicates rent overpayments of $5,375.00. Restitution is usually
awarded over a 12-month period, but when the tenant is owed 672% of the
monthly rent, it is proper to extend the restitution period to 18 months."
Amortized over 18 months, the restitution amount is $298.61 per month.

Max
Monthly | Monthly | Difference
From To Rent paid Rent per month | No. Months Sub-total
1-Apr-16  31-Mar-17 $850 $800 $ 50.00 12 $ 600.00
1-Apr-17  30-Apr-18 $875 $800 $ 75.00 13 $ 975.00
1-May-18  30-Apr-19 $900 $800 $ 100.00 12 $ 1,200.00
1-May-19 _ 31-Dec-20 $930 $800 _ $ 130.00 20 $ 2,600.00
TOTAL OVERPAID RENT § 5.375.00
RESTITUTION
MONTHLY RENT $800
TOTAL TO BE REPAID TO TENANT § 5,375.00
TOTAL AS PERCENT OF MONTHLY RENT 672%
AMORTIZED OVER 18 MO. BY REG. IS $ 298.61
OR OVER MONTHS BY HRG. OFFICER IS

Therefore, the tenant’s monthly restitution amount is subtracted from the current
legal rent of $800.00 for a total of $501.39. From January 2021 through June

2022, the rent will be $501.39. The rent will revert to the current legal rent in July
2022.

//

//

//

//

14 Calculations of restitution are based on the tenant paying $930.00 through December 2020.
'* Regulations, § 8.22.110(F)
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ORDER
1. Petition T19-0270 is granted.
2. The current base rent for the subject unit is $800.00.
3. The tenant is not responsible for paying for shared utilities. However, the
tenant is responsible for paying her sole utilities as outlined in the 2014 lease

agreement.

4. The total overpayment by the tenant is $5,375.00 for overpaid rent.

5. The tenant’s rent is as stated below:
Base rent $ 800.00
Less restitution $ 298.61
Net Rent on January 1, 2020 $ 501.39

6. The tenant’s rent for the months of January 2021 through June 2022 is
$501.39. The rent will revert to the current legal rent of $800.00 in July 2022.

7. If the owner wishes to, they can repay the restitution owed to the tenant at
any time. If they do so, the monthly decrease for restitution ends when the tenant is
provided restitution.

8. Nothing in this order prevents the owner from increasing the rent according
to the Rent Adjustment Ordinance laws and the State of California at any time, at
least 6 months after the tenant was served with the RAP Notice, on February 24,
2020.

9. Nothing in this order prevents the owner from increasing the rent according
to the Rent Adjustment Ordinance laws and the State of California at any time, at
least 12 months from the last rent increase.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the
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CITY OF OAKLAND A

RENT ADJUSTMENT PROGRAM
250 Frank Ogawa Plaza, Suite 5313 DEC 17 2020
Oakland, CA 94612 RENT ADJusTﬁ;égoeﬂAm
(510) 238-3721 OAK
APPEAL

Appellant’s Name

/Vﬂl’y 41)&141(? ﬂ;,&wvlo X Owner [1 Tenant

Property Address (Include Unit Number)

S0l LEAMAE , Dhkbancl, CATHLPE

Appellant’s Mailing Address (For receipt of notices) Case Number

T 19-0270

/ 9 7 KWZW pr , Hepo, /(//IWM . Date of Decision appealed
LAGHo30 | Detombisy L1, 323D

Name of Representative (if any) Representative’s Mailing Address (For notices)

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
~ be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated.)

e) X The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)
For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) 4 I was denied a sufficient opportunity to presert my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting vour claim.)

h) ’K] Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: 2-© .

¢ You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on Repesm ey Zé , 2020,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name é%bm%wz«%égﬁd&&w%é
Address 2804 L&A AVE
City. State Zip D W} & A ? % ;p f

Name

Address

City. State Zip

%ﬁw@# [/ H)>050

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phene (510) 238-3721.

Rev. 6/18/2018
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Date: December 14, 2020

From: Mary Wang Oskamp (First U of California, LLC)

Re: Ms. Monique Weijnschenk 2806 68t Ave., Oakland, CA 94605

(Case # t19-0270 Weijnschenk V. First U of California LLC)

Dear RAP Officer:

{, Mary Wang Oskamp, am writing this letter to appeal above case following the Hearing Decision
received on December 4, 2020.

The Hearing Officer indicated that her decision was solely based on the tenant’s statement that she did
not receive the RAP notice until February 24, 2020. Unfortunately, the Hearing Officer completely
ignored my evidence. My evidence, clearly demonstrates that the RAP notice was delivered to the
tenant on multiple occasions prior to February 24, 2020.

The following is evidence is provided to show that the tenant’s statement was untrue.

A.

First U of California, LLC (“First U”) purchased the subject property in November, 2014.
Weijnshenk was an existing tenant pursuant to a lease with the previous owner, dated April 5,
2014. Under that lease, the monthly rent was $800. When that lease ended, First U requested
that Ms. Weijnschenk sign a new lease. The tenant has ignored this request.

>>Exhibit 1-- Original lease agreement along with the letter requesting all tenants to sign a new
lease with First U ( This letter included to Weijnschenk)

First LJ owns multiple rental units within the City of Oakland. We pride ourselves in being in full
compliance with all RAP’s policies for tenants. At the end of each year, or very beginning of the
following year, we mail out RAP notices requesting that all applicable tenants pay halif of the
RAP fees (we are aware that tenants under Section 8 or other subsidy programs do not pay).
There is no reason why I would exclude Ms. Weijnschenk. In addition, an RAP notice was a part

of the lease agreement. Once a tenant signs a lease with First U, they must sign the RAP notice
at the same time.

Moreover, once First Lj sends a rent increase notice, the RAP notice is always included as an
attachment, or on the reversed side of the notice. These procedures have always been complied
with by First L. In fact, all tenants in the subject building have all signed and returned their RAP
notices except Ms. Weijnschenk. Again, there is no reason to exclude Ms. Weijnschenk.

>>Exhibit 2: Annual RAP notice letter, rent increase notice and the signed RAP notice from the
other tenants.

Ms. Weijnschenk kept her pattern of not signing and returning the RAP notice even though Frist
U sent multiple certified mails to her on December 3, 2019, February 24, 2020, July 18, 2020 and
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August 05, 2020. This is a continuing pattern, which should not be rewarded. Even as of the date
hereof, she has not signed a new lease, the California Tenant Protection Act of 2019 Addendum

or the RAP notice. She simply ignores all requests to sign required documentation even if she
receives them.

>>Exhibit #3: Copy of the certified mail receipts.

D. As proof that her testimony was untrue, Ms. Weijnschenk actually paid her portion of the RAP
fee when she paid her rent on February 6, 2020. This is clear evidence showing that she received
the RAP notice prior to February 6, 2020 (and certainly before February 24, 2020). Otherwise,
she would not know to pay that additional amount or the actual amount to pay!

>>Exhibit #4: Copy of rent check #8885 (Mali Lin aka Mary Wang Oskamp), dated 02/06/20.

E. Inher original petition, Ms. Weijnschenk stated that she received the RAP notice in both 2018
and 2019. However, upon being coached by the Hearing Officer, she denied receiving the notice.
The Hearing Officer advised her as follows, “If you deny you received the RAP notice from the
landlord, then the landlord cannot increase the rent.” | was shocked to hear the Hearing Officer
make such a statement right in front of me. Because of her clear and obvious bias in additional

to her unprofessionalism (if not abuse of power as a public employee), i filed a complaint with
Ms. Barbara Kong-Brown.

Exhibit #5—The original petition from Ms. Weijnschenk.

Based upon the foregoing, it is clear that Ms. Weijnschenk receive the RAP notices that were sent to
her and that her testimony during the hearing was false. And, despite my complaint regarding the
biased actions of the Hearing Officer, the June 10, 2020 hearing was once again before the same
Hearing Officer. During that hearing, the Hearing Officer did not give me an opportunity to present
my response to the petitioner’s claim. Instead, she orchestrated the process to achieve the outcome
that she wanted based solely upon the false statements of the tenant.

Thus, | am filing this appeal to respectfully request an opportunity to present all of the evidence to
any different RAP officer.

Thank you in advance for considering the above along with the attached Exhibits. And, if you have
any questions or require further information, please contact me at your earliest convenience.

This appeal letter will be sent by email to the RAP office as well as by certified mail; | will also send a
copy of this letter to Ms. Weijnschenk by certified mail within the next three days.

Sincerely,

oAt

MaryWang karé‘p? FlrstUofCahfornla LLC
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Bihidist 4 3. Anal RAD phhice.

CITY oF OQAKLAND

Date: February i7, 2018

P.0O.BOX 70243, OAKLAND, CA 34612-2043 From: Mary Wang Oskamp

Department of Housing and Community Development TEL (510) .2.38-3721. , )
Rent Adjustment Program FAX (510} 238-6181 Re: RESIDENTIAL RENT ADJUSTMENT FR(
TDD (510) 238-3254 Dear Tenant: Please see the attachment for RAP prog
NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM Please review and sign one copy back to me. If you are
. balf of RAP fee for $34.

o Qakland has a Rent Adjustment Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland ) '
Mumnicipal Code) and covers most residential rental vmits built before 1983. For more m.formahon on Please sign a copy and mail with payment and next me
which units are covered, contact the RAP office. 01,2018 per City of Oakland requirement.

«  Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase”™) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annnal rent increase may exceed 10%. You
havé a right to-contest the proposed rent increase by responding to the owner’s petition. You do not have

to file your own petition. ] Thanks
- Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or ?

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days

of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent “a

increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within minety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

http://www2.0zklandnet. com/Government/o/hcd/o/RentAdjustment.

= Ifyou contest a rent increase, you must pay your rent with the contested increase wntil you file a pctxtlon_

If the increase is approved and you did not pay the increase, you will owe the amount of the increase

. refroactive to the effective date of increase.
=  Qakland has eviction controls (the Just Canse for Eviction Ordinance and Regulations, O.M.C. 8.22)
: which imit the grounds for evictions in covered uits. For more information contact the RAP office.

. Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee. '

»  QOakland has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landlords and to give
tenants Jegal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (Cits cil Ordinance No. 13265 CM.S.)

» The owner is is not permitted to set the initial rent on this unit without hmJtatlons (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was .

Mary g Oskmap \ 199 California Dr., #200, Millb

4

TENANTS’ SMOKING POLICY DISCL.OSURE
NOT permitted in Unit 2.L7 S A , the unit you intend to rent.
ermitted in other units of your building. (If both smoking and non-smoking units
of mits in which smoking is permitted.)

] @designated outdoor smoking area. It is located at )&Qé ({'\\,z% /f\g} ﬁ%ul

- I received a copy of this notice on CA7#/"_C/
(Date) (Tenant’s signatiire)

= Smoking (circle one) IS
*  Smoking (circle one) IS o

exist in tenant’s building,-2fach
=  There (circle one) IS

HAES (ERF) mEREN B SHE hUEE. FHE (510) 238-3721 RREE, :
La Notificacién del Derecho del Inquilino est3 disponible en espaiiol. Si desea una copia, llame ai (510) 238-372L . 0 0 0297



Zxhibit 4 [

Date: December 31, 2015
RESIDENTIAL LEASE OR

. MONTH-TO-MONTH RENTAL AGREEMENT From: Mary Wang Oskamp
(C.AR, Farm LR. Revised 12/13)
i _Redwood Properties {"Landions} and To: Tenants located at—2800, 2804, 2806 68™ Ave., Oakland,
Monicue RWeljmschenk {Ferant"} agres as ollows: -
# 8 >¢ 1 PRopeRTY: . . dendum to b
A. Landiard rents to Tenznt anc Tenars rerits.from Landlord, the reat property and impravements deseribed as: 2504 68ch_Ave, Oakland Dear Tenants: This letter is to be served as the addendum to b
Cx 54805 {*Premises”).

B, Tre Premiscs are bor tne sole useds & persanaf residence by he following ramed persenisi anly: Starting from 01/01/2015 the {andiord will execute the late re

Lo,
C. Tne wllowng perssral progenty, mainmined purstiant to paragrap 11, is malgded: indicated on your rental contract ( Rent paid after 5™ of the mc

or @t chesked) the persoral property or the ztached addensum,

D. The Prermses fray be subject (o a leaal rent contral orémance . .
2 TEHRM: Tre term begins ar atet 2pril 5, 2014 rc « Dae"), (Check A or B): And there will be $30 for issuing THREE-DAY NOTICE TO PAY R

{; A, fiorth-to-Month: and tinues as 2 month-io-manih lenancy. Tenan: may ierminaie the tenanzy by giving written notice at least 30 days . . . : H .
prar 1 e inended fermination date. Landiod may lerminste the tenancy by giving written nelice as provided by faw. Such nolices may be from tenants will be distributed to any previous unpaid rent, 3
giver on any date,” ’

{J B. Leasse: and shalHerminai on {date) Anril 4. 2015 at CJam [drw. . . w rental contract with
Tenam shalt vaczie the Premises upan tesmination of e Agreement, unless: (I) Landlord and Tenant have exiended ihiz Agreemert m MOFEOVEF, we will need to resign the ne
wriling o7 signed a new agreement, (i) mandated by Incal rent controt law: or (i) Landlord ascapts Rent from Tenant {othar than past due date. Please see the following date for each unit.

Serd), in wnich case a maomi-to-manth tenansy shall be-created which efther party may lerminate as specified in paragraph 2A. Rent shalt be
&l 2 rate agreed by Landlord and Tenant, or as allowed by iaw. All other terms anc condiliers of ihus Agreement shall remam in full torce

ang efiect. R
3. HENT: "ent” stall mean all monerary obligations of Tenznt 1o Landtord under the terms of tha Agreemar, excent secunty descsit 2800-A ( MOSES DAVIS)—03/31/2016
A. Tenant agrees ic pay S 800, 06 per month for the lerm of the Agreemenn, 2800-8 (TANESHIA JACKSON)—02/28/2016
B. Rert = cayable in advance on the 1st {or ) day ot each calendar month. and is delmauant on the nextday.
C. ¥ Commencsmers Daie talls on any day ather than the day Fers Is payable wunder paragraph 38, ana Tenant has paid one full morth's Rent i ) 2802 #1 ( ALIVIA L. TABB)-11/30/2016
advance o Commencemert Dale, Rant for the second calendar manth shall be prormed ang Tenant shail pay 1430 of the mosmnly rent ger day . —_—
for each day remaining in proratec second monih, - 2802 #2 ( RONNISHA JOHNSON & Jamar Turne)
B. PAYMENT: Rent shall be paig.by [ personal chieck, {_J money ardar, [ cashisr's check, or 3 ather Qaline, or 7-11 payslip 1o
{name;. Redwood }?:uperciesup ’ = U & (phone: (815) 7850123 al 03/31/2015
{address) £3 Lackspur Suite I San Rafse’ CA 94501 = » for 2802 #3 (DOMINIQUE RIVERS)—06/30/2016
@t any oiher lozaion subsequently speafied by Landlord in writing {0 Tenant} {and __J3f checked, rent may be paid personally, between the hours it
of and cn the ‘ollowing days ’ ] * It any payment 2802 #4 ( BENJAMIN M. WENDORF)—11/30/2016
i returned (or nee-sulficient funds (‘NSF) or because tenant stops payment, then, after that; fi; Landiord may, in writing, require Tenantso pay 2804 ABLDE

Rem in cash for three montes and Gi; all tuore Rent shall be paid by [] maney oraer, or [_] casiier's check.
4. SECURITY DEPGSIT:

A. Tenart agresslopay g 1.108. 09 as a sscutity deposit. Security deposit will be [ iransierred ta and Yeld by the Owaer
of the Prenuses, or {7] field in Ovmer's Broker's trust accourt,

B. All or any portion of the sacurity ceposil may be used. as reasorably necessary, to: (i) cure Tenant's defaylt in payment ol Rem {which includes I will send out the new rental contract 30 days
Late Charges. NSF fees or oiher sums due); (i) repair damage. excluding ordinary wear and tear, caused by Téenant ar by a guest or licenses of e . . :
Terant; (W) clean Premises, ¥ necessary, upon lermination of the tenancy: and (I} repiace or refum personal property or 2ppurtenances. before expiration date ( 2 copies). Please sign back
SECURITY DEPOSIT SHALL NOT BE USED BY TENANT IN LIEU OF PAYMENT OF LAST MONTH'S RENT. ¥ ail or any portion of the a copy and keep one for your reference. Thanks

2806 (MONIQUE WELINSCHENK)—03/31/2016

secusity denpsit js used during the tenancy, Tenart agrees o rainstate the tota) security depasit within five days atter written notica is defivered ta
Tenant. Within 21 days afier Tenant vacates the Premises. Landlord skall: (1) fumish Tenant an s indicati g the of any
security deposit received and the basis for iis disposifion and supparing documentaron as recuirad by Caltormia Civii Cade § 195D.5{g); and {2 -
(Etim any rermaining portion of the security deposit to Tenant. L
C. Security daposit will not be returned until ail Tenants have vacated the Premises and all keys returned. Any security deposit returned . e
by check shail be made out 1o all Tenanis named an this Agreement, or as subsequently moditied. L A 7 . o
B. No inierest will be paid on security deposit unless required by lacal law, o e !/O/L o
E. ¥ the security depost 5 held by Owmrer, Tenant agrees 0ot 1o hold Broker responsible for its retum. ¥ the securiiy deposit is held in Owner's . _/ AR /‘\Z Y )\V
Broker's rust account, and &roker's authority js lerminated before expiraiion ot this Agreement, and security depesit is released! o sgmeone .
other than Tenant. then Sroker shait noiify Tenant, in writing, where and 1o whors secunly deposit has been released. Ongz Tenant has been Landlord—M aryWéng Oskamp
provided such notice, Tenart agrees not to hold Broker respansibie for the sacurity daposit. g l
& MOVE-IN COSTS RECEWED/DUE: Move-in funds made payabie to
- shali be paid by [ Jperscnal check, [ |money order, or | ] ceshiers chadk,

L Caiegary Tatal Que Payment Recelved Batance Due Date Due 1 .

Rentfom 04/05/2012 ) ’ b
o _04/30/2614 (daie) S$666. 67 $666. 67 04/05/2014

“Bezurity Degosil 51,100,908 3300, 00 5800, a0 04/05/20614

Other Last aznt rnt 5800, 00 $800. 001 04//05/201¢

Other

{ Tatal $2,566. 67 $300. 00 $2,266. 671 ‘ . R -

‘The maximum amount Landiord may recerve as securily deposit, howaver desigrated, cannol £¥ceed o mentie: Rert for unfurnished premises, or
ihres manths’ Rent tor turpisfied premises. :

Temartsdatiasls | Mg ¢ } Landiord’s Inifials ( ) ) i

i s
© 2013: Caffjria Agsoraron of REALTORSE: In<. - { Bevigwec by Oale | meme |

- LA AEVISED 12/13 (PAGE 1 OF 5)
RESIDENTIAL LEASE OR MONTH-TO-MONTH RENTAL AGREEMENT (LE PAGE 1 OF 5) ;

Agemt: Christopher MacBDonald Phone: 800-398-3750 Fax:415482.5012 Prepared using zipForm® snﬁwm}
Broker: Cal'Marin Group,S5 Lark St Unit ¢ San Rafasl ,CA 34961
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CITY OF OAKLAND. |y

P.0. BOX 70243, OAKLAND, CA 94612-2043- , e g )
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-5181
TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

«* Oskland has a Rent Adjustment Program (“RAP”) that limits rent increascs (Chapter 822 of the Oalkland
Miumicipal Code) and covers most residential rental imits built before. 1983. For more information on
which 1mits are covered, contact the RAP office. Co . .

- Starfing-on February 1, 2017, an owner must petition the RAP for eny Tent increase that is more than the

- annual general tent inarease (“CPI increase™) ot allowed “banled” rent increases. These include capital

. improvemients and operating expense increases. Por these types of rent increases, the owner may raise your
rent only after a heaving officer has approved the increase. No anmmal rent increase may exceed 10%. You
havé 4 right to contest the proposed rent increase by responding to the owner’s petition. You do not have
i fils your own petition.- i o : :

= Contesting a Rent Increase: You can file a petition with the RAP to cuﬁt;:st unlawful rent increases or

decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent incréase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 daye of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenapey, you must file a petition within ninety (90) days of first receiving this Notice to Tenanis.
Information end the petition forms are aveilable fram the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, QOakiand and at: . .
http://vrwree2, oallandnet com/Govemmentio/hed/o/Rent Adiustment. .

» Ifyou contest a rent increase, you mist pay your tent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amoumt of the increase
refroactive to the effective date ofincrease. :

« Osakland has eviction controls (the Just Cause for Bviction Ordinance and Regulations, OM.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

. Osakland charges owners 2 Rent Program Serviee Fee per unit per year. If the fes is paid on time, the

owner i8 entitled to get half-of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the. fee. ' D ) o

= QOakland has a Tenant Protection Ordinance (“TPO") to deter harassing behaviors by landlords and to give
tepants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.

- 822.600). (Cits cil Ordimance No. 13265 CM.8) : . ,

+ The owncri;:[u_l!]is ot permitted to set the initial rent on this nojt without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitetion,
the rent in effect when the prior tenant vacated was . :

TENANTS’ SMOKING POLICY DISCLOSURE

i Smoking (circle ane) IS or IS NOT peonitted in Unif___ the unit you intend o rent.

=  Smoking (circle one) IS or IS NOT penmitted inl other units of your building, ((fboth smolring and non-smoking units
exist in tenant’s boilding.-aétach Iistqfunitsinwhichsmnldngispctmittcd.) : )
= There (circle one) , designated outdoar smoking area. It is located at

Irecetved a copy of this notice an

(Dm) (Tepant’s signafure)’

HOER A RSB A URE, R (510) 2383721 REEE,

La Nntlﬁl:_n:lgin del Derecho del ingLilino esta disponible en espaiiol. S| desea una copla, llame al {510} 238-3721.

i

Date: 12/26/2018

Re: RAP fee ( 568'p'er unit} for City of Oakland RenﬁAd}us
From: Mary Wang stamp .

Dear Tgnants: Pér RAP program, 'ténants ‘should pay hailf [
This Is annual fee to City if Oakfand RAF" program.

Please send the payrﬁent of $34 with the signed RAP forn

Pl.éase call me at (650)291-0218 or call RAP office (510)23

Thanks,

ﬁ%£%57;i?

S

Mary Wang Oskamp
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P.O. BOX 70243, OAKLAND, CA 94612-2043

CIUDAD pe OAKLAND

Departamento de Desarrolio Comunitario y Vivienda
Programa de Ajustes en el Alquiler TEL. (510) 238-3721

nal

FAX (510) 238-6181
TDD (510) 238-3254

AVISO A LOS INQUILINOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER
RESIDENCIAL

Oakland tiene un Programa de Ajustes en el Alquiler (Rent Adjustment Program, RAP) que limita los
aumentos en el alquiler (Capitulo 8.22 del Cddigo Municipal de Oakland) y cubre a Ia mayorfa de las
unidades residenciales en alquiler construidas antes de 1983. Para mds informacién sobre las viviendas
cubiertas, contacte a Ia oficina del RAP.
A partir del 1° de febrero de 2017, un propietario debe presentar una peticidn ante el RAP para todo-
aumento en el alquiler que sea mayor que el aumento general anual en el alquiler (“aumento CPI”) o
permitido que los aumentos en el alquiler sean “invertidos™. Estos incluyen mejoras de capital y aumentos
en los gastos operativos. En lo que respecta a este tipo de aumentos, el propietario puede aumentar su
alquiler sélo después de que un funcionario de andiencia haya autorizado el incremento. Ningiin aumento
anual en el alquiler podré exceder el 10%. Usted tiene derecho a disputar el aumento en el alquiler
propuesto respondiendo.a Ia peticién del propietario. No es indispensable que usted presente su propia
peticion.
Cémo disputar un aumento en el alquiler: Puede presentar una peticién ante el RAP para disputar
aumentos ilicitos en el alquiler o la disminucién de servicios en la vivienda. Para disputar el aumento en el
alquiler, debe presentar una peticién (1) en un plazo de (90) dias a partir de la fecha del aviso de aumento
en el alquiler si el propietario también proporciond este Aviso a los Inquilinos con Ia notificacién del
aumento en el alquiler; o (2) en un plazo de 120 dias a partir de la fecha de recepcién del aviso de aumento
en el alquiler si este Aviso a los Inquilinos no fire entregado con la notificacién de aumento en el alquiler.
Si el propietario no entregé este Aviso a los Inquilinos al inicio del periodo de arrendamiento, deberd
presentar una solicitud en un plazo de (90) dias a partir de la fecha en que recibid por primera vez este
Aviso a los Inquilinos. Encontrard informacién y formularios disponibles en Ia oficina.del RAP en el
Centro de Asistencia de Vivienda: 250 Frank I. Ogawa Plaza, 6° Piso, Oakland; también puede visitar:
hitp://www2.0aklandnet com/Government/o/hcd/o/RentAdiustment. .
Si usted disputa un aumento en ¢l alquiler, debe pagar su alquiler con el aumento disputado hasta quc
presente la peticién. Si el aumento es aprobado y usted no lo pagé, adeudara la suma del incremento
retroactivo a la fecha de inicio de vigencia del aumento.
Oakland tiene controles de desalojo (Ordenanza de Desalojo por Causa Justa y Reglamentos, O.M.C. 8.22)
que limitan los motivos de desalojo en las viviendas cubiertas. Para mds informacién contacte la oficina
RAP.
Oakland les cobra a los propietarios una Tarifa de Servicio del Programa de Alquiler (Rent Program
Service Fee) por vivienda al afio. Si la tarifa se paga a tiempo, el propietario tiene derecho a cobrar la mitad
del costo de esta tarifa al inquilino. No se requiere que los inquilinos de viviendas subsidiadas paguen la
porci6n del inquilino de la tarifa.
Oakland posee una Ordenanza de Proteccion al Inquilino (Tenant Protection Ordinance, TPO) para impedir
el comportamiento abusivo por parte de propietarios y para oftecerles a los inquilinos recursos legales en
instancias donde han sido victimas de comportamiento abusivo por parte de propietarios (O.M.C.
8.22.600). (Or cejo Municipal No. 13265 C.M.S.)
El propietario tiene JL__ijuo tiene permitido establecer el alquiler inicial de esta vivienda sin
limitaciones (por ejemplo, de conformidad con la Ley Costa-Hawkins). Si el propietario no tiene permitido
establecer el alquiler inicial sin limitaciones, el alquiler vigente cuando el inquilino anterior desalojo la
vivienda era de .

L 0. la~ o Lt . mAaAm

Date: December 10, 2019
From: Mary Wang Oskamp

Re: THE RESIDENTIAL RENT ADJUSTMENT PR(

Dear Tenants: Please see the reversed side of this lette:
Qakland.

Please review and sign one copy back to me. And you t
( Annual fee is $68 per unit)

Please sign a copy of RAP form and mail with next mo
March 01, 2019 per City of Oakland requirement. If y
office at (510)2383721.

. Thanks,

Moy evect

Mary Wang Oskmap — 199 California Dr., #200, Millb)

000300
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NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM

The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter
822 of the Oakland Municipal Code) and covers most residential wnits built before 1983. For more
information on which onits are covered, contact the RAP oﬂice

Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than
the annual general rent mcrease ("CPI Increase™) or allowed "banked" rent increases. These imclude
capital improvements and operating expenss increases. For these type of reut increases, the owner
may reise your rent only after a-hearing officer has approved the reat increase. No amnual remt
increase may exceed 10%. You have a right to contest the propased rent increase by responding to the
ownet's petition. You do not have to file your own petition.

Contesting 2 Rent Increa.se: You can file a petition with the RAP 1o contest unlawful rent increases
ot decreased housing services. To contest a rent increase, you must file a petition (1) within ninety
(90) days of the notice of rent increase if the owner also provided this Notice to Tenants with' the
notice of rent increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants
was not given with the notice of rent increase. If the owoer did ot give this Notice to Tenants at the
beginning of your tenancy, you must file a petition within ninety (90) days of first receiving this
Notice to Tenants. Information and the pctmon forms are available from the RAP drop-in office at the
Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http://www2.oaldandnef_com/Govemment/o/hcd/o/RentAdjustmenL

If you contest a rent increase, you must pay your rent with the contested rent increase nntil you file a
petition. If the increase ts approved and vou did not pay the rent increase, you will owe the amount of
the increase retroactive to the effective date of increase.

Oakland has eviction coutrols (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which Jimit the grounds for evictions in covered units. For more information contact the RAP office.

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsuixzed units are not required to pay
the tenant portion of the fee.

Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by Jandlerds and to

give tenants legal recourse in instances where they are subjected to harassing behavior by landlords
(OM.C. 8.22.600). (City Council Ordinance No. 13265 C.M.S.)

The owner [X] is [__] is oot permitted to set the initial rent on this unit without limitation (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without
limstation, the rent in effect when the prior tenant vacated was $

TENANTS' SMOKING POLICY DISCLOSURE

Smoking [S NOT permitted in Unit _2802 58" Ave, #4, Oakland, CA, the unit you intend to rent.
Smoking IS NCT permitted in other units of your building.
There IS NOT a designated outdoor smoking area.

I received a E / of is not “Tjﬂlﬂ@_zmaﬂt s Stgnature: __isaac Raashad Samoa

Signature:

10212.001 3558709v1 ) 16
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NOTICE TO TENANTS OF THE RENTA

The City of Oakland has a Rent Adjustment Progre
8.22 of the Oakland Municipal Code) and covers m
mformation or which units are covered, contact the R

Starting on February 1, 2017, an owner must petiion
the annual general rent increase ("CPI Increase”) or
capital improvements and operating expense Increas
may raise your rent only after a hearing officer h
mncrease may exceed 10%. You have a right to contes
owner's petition. You do oot have to file your own pet

Contesting a Rent Increase: You can file a petition
or decreased housing services. To contest a rent inc
(90) days of the notice of rent increase if the owne
notice of rent increase; or (2) within 120 days of the
was not given with the notice of rent increase. If the
beginning of your tenancy, you must file a petition
Notice to Tenants. Information and the petition forms
Housing Assistance Center, 250 Frank H. Ogawa Plaz
bttp://www2 oaklandnet.com/Government/o/hcd/o/Re

If you contest a rent increase, you must pay your rent
petition. If the increase is approved and you did not p:
the fncrease retroactive to the effective date of increas

Oakland has eviction controls (the Just Cause for Evi

which limit the grounds for evictions in covered units.

Oakland charges owners a2 Rent Program Service Fee
owner is entitled to get half of the fee from you. Ten
the tenant portion of the fee.

Oakland has a Tenant Protection Ordinance ("TPO") 1
give tepants legal recourse in instances where they ai
(O-M.C. 8.22.600). (City Council Ordinance No. 1326

The owner [X] is [__] is not permitted to set the init
pursuant to the Costa-Hawkins Act). If the owner i
limitation, the rent in effect when the prior tenant vaca

TENANTS' SMOKING POLICY DISCL

Smoking IS NOT permitted in Unit 2802 68% Ave #3, Oak
Smoking IS NOT permitted in other units of your buil
There IS NOT a designated outdoor smoking area.

I received a copy of this notice on 09/08/2020 Tenant’s Signal
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NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PRoéRAM

’;"g; C;I;yi-_ho: gal]gani has. g'.R:ent Adjustmerit Programs ("RAP") that Limits rent increases (Chapter
of the Oakland Municipal Code) and Govers most residential units buflt before 1983. F
more mformation an which units are covered, contact the RAP office. . . e

Starting on Febraary 1, 2017, an owner titi i

) > 2017, an.ow must petition the RAP for any rent i e that is ;

i?;z?udﬂm annual ggne@ rent increase ("CPI Increase”) or allowed '“barzked“-lr;l;t@if:é::slsﬁre

0Wn&re caprtalﬁ improvements and opgrating £xpense increases. For these type of rent increa.ses thS:

o mJ(::nay ra_lfne gour rx-:n(t::l o;:éz} aft;r a J}\Jeanng officer has approved the rent increase. No an;lual
L increase may excee %. You have a right to contest th et § c-.rea" s

responding to the o.\mer‘s'.lpeﬁﬁ(j)n, Youdo not have to file your own ;egiiooi)sed et i

Contesting a Rent Increase: You taj iti i

( i : You can file a petition. with the RAP to cont |

iﬁlxh'eases or de_creased housing services. To contest a rept increase, you must fﬂeg a‘;’g}‘(};ﬂ;f

T mismn‘itg t§9p). d'ays“of i{hepotxc‘e of rent increase if the ‘owner also proyided thigeNoﬁcé(tc)i

Nmotice t:vif n! a;, t:c::,lacse 1?; re;it mCre._aEshe;ﬂ.cl)r {2) within 120 days of the notice of fent incréase. if this
ot ¥ ) ven wi e notice of rent increase. If th 1 di iy is

Notice to Tenants at the beginning : ‘ s e oo gl i
tice ) ] g of your tenancy, you-nmust file a petiti ithin ni ;)

of first receiving this Notice to Tenants Tnforn i ition form D ey 00) days

1 ; - Information and the petition forms are available from
RAP drop-in office at the Housing Assistance Center, 250 Frank H. Ogawa Plaza, zthogot::

Qakland and at:

http:/fwww2 .oaklandnet.com/Government/o/hcd/o/RentAdjustment.

;f:g:;}h?ite[? ;?Ecifmis’ z’:u 'ml:: pay your th with the contested rent increase until you file
' 1€ MCTease 1s - approy and you did not i -
amount of the increase Tetroactive to the effective date of WP?‘Y thsz rent increase, you will owe the

g;]g)andhih?ls Iei;jfﬁfhn controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C
22) whic t the grounds SR , O.M.C.
RAP office. gra for evictions in ¢overed units. For more information contact the

Oakland charges owners a Rent Pro i i

: charges o gram Service Fee per unit per . If the fee is pat i
the gwnet is enhtled to get Kalf of the fee from you. Tenants in subsi?i?ied umFts' :e'ls P e o
pay the tenant portion of the fes. S ot required o

gal;zx;dtl;s a;sTT::ﬁ Pr;sct)eﬁcfog O{di;;;xc_e C;Igo") ﬂtlo deter harassing behaviors by landlords and
give tenar : e in instances where ‘they are subjected to rassi jor
Ianidlords (O.MLC. 8.22.600). (City Council Ordinance No. 13'26518?M.S.) harassing behavior by

mi %] ié 0[;] ;:S[ not mizniiﬁed to set the initial rent on this unit without limitation (such as

urstant to the Costa-Hawkins Act). If the owner is not petmi 5 initial rent witho

limitation, the rent in effect when the prior tepant vacated vI::sr?ﬁgd 10 set the il ent without
TENANTS' SMOKING POLICY DISCL.OSURE

1. Smoking IS NOT permitted in Unit 2802 68 Ave., #2, Oakland, CA 94605, thy unit you intend to rent.

2,
3.

I received a copy of this notice on 09/16/2019 Tenant’s Signature:

10212.001 3559709v1

“Smoking IS NQT permitted in other pmits of ildi
. ing 1S NQOT pe v ier umits of your building,
There IS NOT a designated outdoor smoking area. ®

Y A A
/

. LYy

LN =

I received a copy of this notice cn 01

NOTICE TO TENANTS OF THE RENTAL AD.

The City of Oakland has a Rent Adjustment Programs @
8.2 of the Oakland Municipal Code) and covers most res
information on which units are covered, contact the RAP of

Starting on February 1, 2017, an owner must petition the R
the annual general rent increase ("CPI Increase") or allow
capital improvements and operating expense increases. Ft
may raise your rent only after a hearing officer has ap
increase may exceed 10%. You bave a right to contest the
owner's petition. You do not have to file your own petition.

Contesting a Rent Increase: You can file a petition with
or decreased housing services. To contest a rent increase,
(90) days of the notice of rent increase if the owner alsc
notice of rent increase; or (2) within 120 days of the notic
was not given with the notice of rent increase. If the owne
beginning of your tenancy, you must file a petition witt
Notice to Tenants. Information and the petition forms are ¢
Housing Assistance Center, 250 Frank H. Ogawa Plaza, 6t
http://wwa.oaklandnet.com/Govermnent/o/hcd/o/RentAd

If you cqntest a rent increase, you must pay your rent witl
petition. If the increase is approved and you did not pay th
the increase retroactive to the effective date of increase.

Cause for Evictior

Oakland has eviction controls (the Just
d units. For

which limit the grounds for evictions n covere

Oakland charges owners a Rent Program Service Fee per
owner is entitled to get half of the fee from you. Tenant:

the tenant portion of the fee.

Oakland has a Tenant Protection Ordinance ("TPO") to ¢
give tenants legal recourse in instances where they are s
(OM.C. 8.22.600). (City Council Ordinance No. 13265 C

The owner [X] is [__] is oot permitted to set the initial
pursuant to the Costa-Hawkins Act). If the owner is &
limitation, the rent in effect when the prior tenant vacated

TENANTS' SMOKING POLICY DISCLO:

- Smoking IS NOT permitted in Unit 2802 68% Ave #1, Oaklan

Smoking IS NOT permiited in other units of your buildi
There IS NOT a designated outdoor sinoking area.

/27/2020 Tenant’s Signatur
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NOTICE TO TENANTS OF THE RENTAL ADJUSTMENT PROGRAM

The City of Oakland has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter

8.22 of the Oakland Municipal Code) and covers most residential units built before 1983. For

more information on which units are covered, contact the RAP office.

Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more
than the annual general rent increase ("CPI Increase") or allowed "barked" rent increases. These
include capital improvements and operating expense increases. For these type of rent increases, the
owner may raise your rent only after a hearing officer has approved the rent increase. No annual
rent increase may exceed 10%. You have a right to contest the proposed rent increase by
responding to the owner's petition. You do not have to file your own petition.

You can file a petition with the RAP to contest unlawful rent
increases or decreased housing services. To contest a rent increase, you must file a petition (1)
within minety (90) days of the notice of rent increase if the owner also provided this Notice to”
Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent increase if this
Notice to Tenants was not given with the notice of rent increase. If the owner did not give this
Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (30) days
of first receiving this Notice to Tenants. Information and the petition forms are available from the
RAP drop-in office at the Housing Assistance Center, 250 Frapk H. Ogawa Plaza, 6th Floor,

Oakland and at:
http://www2 oaklandnet.com/Government/o/hcd/o/RentAdjustment.

Contesting a Rent Imcrease:

If you contest a rent increase, you must pay your rent with the contested rent increase until you file
a petition. If the increase is approved and you did not pay the rent increase, you will owe the
amount of the increase retroactive to the effective date of increase.

4

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C.
8.22) which limit the grounds for evictions in covered umits. For more information contact the

RAP office.

Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time,
the owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to

pay the tenant portion of the fee.

Oakland has a Tenant Protection Ordinance ("TPO") to deter harassing behaviors by landlords and
to give tenants legal recourse in instances where they are subjected to. harassing behavior by
landiords (O.M.C. 8.22.600). (City Council Ordinance No. 13265 CM.S))

The owner [X] is [__] is not permitted to set the initial rent on this umit without limitation (such as

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without

. limitation, the rent in effect when the prior tenant vacated was §

TENANTS' SMOKING POLICY DISCLOSURE

1. Smoking IS NOT permitted in Unit 2800 3™ Ave., #A, Oakland, CA 94605, the unit you intend to rent.

2.
3.

Smoking IS NOT permitted in other units of your building.
There IS NOT a designated outdoor smoking area.

. ’{? /
I received a copy of this notice on 09/13/2019 Tenant’s Signature: ’,S/-u% %

10212.001 3558709v1
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NOTICE TO TENANTS OF THE RENT.

1. The City of Oakland has a Rent Adjustment Progr
822 gf the Oakland Municipal Code) and cover
more information on which units are covered, cont

2. Starting on February 1, 2017, an owner must peti
than the annual general rent increase ("CPI Incres
include capital improvements and operating expen:
owner may raise your rent only after a hearing of
rent increase may exceed 10%. You have a ri
responding to the owner's petition. You do not have

3. contesﬁng a Rent Increase: You can file a pe
increases or decreased housing services. To conte
within ninety (90) days of the notice of rent incr
Tenants with the notice of rent increase; or (2) with
Notice to Tenants was not given with the notice
Notice to Tenants at the beginning of your tenancy,
of first receiving this Notice to Tenants. Informatic
RAP drop-in office at the Housing Assistance C
Oakland and at:
http://www2.o0aklandnet.com/Government/o/hcd/o/

4. Ii;you contest a rent increase, you must pay your re
a petition. If the increase is approved and you di
amount of the increase retroactive to the effective d

5. Oakland has eviction controls (the Just Cause for
8.22) which limit the grounds for evictions in c«
RAP office.

6. Oakland charges owners a Rent Program Service 1
the owner is entitled to get half of the fee from you
pay the tenant portion of the fee.

7. Oa.kl.a.nd has a Tenant Protection Ordinance ("TPO
to give tenants legal recourse in instances where
landlords (O.M.C. 8.22.600). (City Council Ordina

8. The owner [X] is [__] is not permitted to set the in:
pursuant to the Costa-Hawkins Act). If the owne:
limitation, the rent in effect when the prior tenant v.

TENANTS' SMOKING POLICY DIS

1. Smoking ISNOT permitted in Unit 2800 68% Ave., #B, O
2. Smoking IS NOT permitted in other units of your
3. There IS NOT a designated outdoor smoking area.

I received a copy of this notice on 10/01/2019 Tenant’s Si

10212.001 3559708v1 000303 16
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CITY oF OAKLAND

CA 94612-2043 =
s>mmunity Development TEL (510) 238-372
FAX (510) 238-6181

TDD (510) 238-3254
F THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland

st residential rental units built before 1983. It does not apply to subsidized

gs, condominiurus and some other types of units. For more information

act the RAP office.

| with the RAP to contest a rent increase that is greater than the annual

ase”™). An owner can increase rent more than the CPI rate, but with limits,

ting expense increases, and deferred annual rent increases (“banking”).

eed 10%. The owner must provide you with a written summary of the

‘han the CPI rate if you request one in writing. If the owner decreases

Je an increase in your rent Decreased housing services include substantial
umit.

the owner gave this Notice to Tenants at the beginning of your tenancy,

[n ninety (90) days of the notice of rent increase if the owner also

vith the notice of rent increase; or (2) within 120 days of the notice of rent
was pot given with the notice of rent increase. If the owner did not give

nning of your tenancy, you must file a petiion within ninety (90) days of

ants. Information and the petition forms are available from the RAP drop-

ce Center: 250 Frank H. Ogawa Plaza, 6th F1, Qakland and at:

nment/o/hed/o/RentAdiustment

1 must pay your rent with the contested increase untl you file a petition.
rent increase notice separately states the amount of the CPI rate, you have

-ease. [f the CPI rate has not been stated separately, you may pay the rent

nerease notice. If the increase is approved and you did not pay it you will

stroactive to the effective date of increase.

e Just Cause for Eviction Ordinance and Regulaitions, O.M.C. 8.22)

lons in covered umits. For more inforroation contact the RAP office.

*rogram Service Fee per unit per year. If the fee is paid ou tme, the

: fee from you Your payment for the annual fee is not part of the rent.

>t required to pay the tepant portion of the fee.

Ordinance (“TPO”) to deter harassing behaviors by landlords and to give

3 where they are subjected to harassing behavior by landlords (O.M.C.

ce No. 13265 CM.S.)

JANTS’ SMOKING POLICY DISCLOSURE

yermitted i Unif, , the unit you miend to rent.

jermtited M other units of ycur bulding. (If both smoking and non—ﬂ'nok:.ug units
t of umits in which smoking is permitted. )

signated outdoor smokdng area It is located at

ha

(Date) (Tenani’s signatire) -
YER XK, FHE (510)238-3721 ERE=E,
estd disponible en espanol. Si deses una copia, llame al {S10) 238-3721.
@i thued trong Oakiand naay cudng coll baéng tdedng Viedt. Nez col modt

' (Owrier or Agent) ST

Landlord Date

NOTICE OF CHANGE IN TERMS OF TENANCY

ASSOCIATION {C.A-R. Form, CTT, Ravised 4/03)

OF REALTORS®

%/n 2l /Mﬂéc/&mé

("Tenant")
and any other ocz:uﬂnt(s) in possession /2!6 premises located at:
(Street Address)__

(Unit/Apartment # i,
(CM)_WM (State) A (Zip Code) %éﬂ.ﬁf‘ ("Premises").

YOUR TENANCY IN THE PREMISES IS CHANGED AS FOLLOWS: Unless otherwise prowded the change shall take
effect 30 days from service of this Notice or on &\\/ Y / v / , whichever is [ater.
All other terms and conditions of your tenancy shall remaif unchanged.

1. Rentshaltbes &0~

(NOTE: Pursuant to Califomié Civil Code § 827, if the change increases the rent to an amount that exceeds any rental
payment charged during the Iast 12 months by more than 10%, then the change shall take effect 60 days fromi service
of this Notice oron_-___, , whichever is later. )

\ CALIFORNIA

per month.

2. Security deposit shall be increased by $
3. Other:

If this Notice ingreases the rent charged, and is served by mailing, ltwas mailed on

at AN /"/ /A "
Landlord ﬁ’ //Aui/?'/d. . . _Date _

(Date)
(Location)

/1 fror

kol

TENAKIT CONSENT TO EXTENSION OR RENEWAL OF LEASE
If this Notice extends or renews an existing lease term, by signing: below, Tenant acknowledges and agrees to such
extension or renewal.

Tenant s o~ Date

Tenant S Date

By sig}'u'ng below, Landlord acknowledges Tenant's consent to extension or renewal of lease.

{Owner or Agent)

Landlord
(Print Name)

(Keep a copy for your recards.) .

The copyright laws of the United States (Titfe 17 U.S. Code) forbid the unauthorized regroduction of this form, or any partion thereof, by photocopy machine or any other means,
induding facsimile or computerized formats. Copyright © 1991-2003, CALIFORNIA ASSOCIATION OF REALTORS®, INC. ALL RIGHTS RESERVED.

THIS FORM HAS BEEN APPROVED BY THE CALIFORNIA ASSOCIATION OF REALTORS® (C.A.R.), NO REFPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR
ADEQUACY OF ANY PROVISION IN ANY SPECIFIC TRANSACTION. A  REAL ESTATE BROKER IS THE PERSON QUALIFIED. TO. ADVISE ON' REAL ESTATE
TRANSACTIONS. IF YOU DESIRE LEGAL OR TAX ADVICE, CONSULT AN APPROPRIATE PROFESSIOMAL.

This form is available for usa by the entire real estata industry. it Is not intended to Kentify the user as a. REALTOR®. REALTOR® is a registered collective memberstip mark
which may be used only by members oﬂhe NATIONAL ASSOCIATION. OF REALTORS® wha subscnbe fo its Code of Ethics.

! Pubished and Distrbuted )

by:

REAL ESTATE BUSRESS SERVICES, NC: .
sation of REALTORS® [ Reviewsd by Date

szsmmvm,\vammmc;ﬁumm f

CTT REVISED 4/03 {PAGE 1 OF 1)

NOTICE OF CHANGE IN TERMS OF TENANCY (CTT PAGE 1 OF 1)
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60-DAY NOTICE TO
" CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT

To: %0%2 ML, /ﬁt/j&;; )\(/'/50@%{ , Resident(s) and all others in
possession of Apt N/; locatedja:t (Srest Address) XS04 A8 ,<fl/£-

in the city of /‘/MM ¢ %ﬁ-’[ piie , California

PLEASE TAKE NOTICE that in accordance with the governing State and local laws and ordinances, that sixty (60) days

7
after service upon you of this notice or beginning M/QLV[ ﬁ,/ ,20 o2 , whichever is later, the terms of
L

your rental agresment for the above described property are hereby changed as follows:

&3
@ YOUR MONTHLY RENT shall be inqeased from$___ /50 per month to § é@\ﬁ—rpcrmonth,an
Increase of § :.QLK per month,

[ ] YOUR SECURITY DEPOSIT shall be increased from § 0§ , an increase of
$

[] TOTAL AMOUNT DUE and payable by the above stated fime period:

New Monthly Rent: S
Security Deposit Increase: . $
Other: $
Total Due: s

L] OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remam n fall force and effect.

Dated: (Month/Day) ’7/ M = 4’[ ,20)‘9 .
\ ?ﬂwf 1\7’? %M“/ £2< owNers)
By m —> , AGENT

I’ AN N
AQA Form Neu 106 (Rev. 0405} - C. 3ation of Cafffomia, Inc. - www.abausa.com

pynight 2006 - Ag Owners As
* San Femando Valley (B1B)9B8-5200 - Los Anpsles (323)937-8811 - Long Beach (562)587-2422 » Garden Grove (714)535-6000 ~ San Diego (515)280-7007 - Northem Caffomia {510)788-7521
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7P prﬁ;’wfv’:’% od s e CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 84612-2043 - S
Department of Housing and Community Development TEL (510} 238-3721
Rent Adjustment Program FAX (510) 238-6181

. TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

s QOzkland has a Rent Adynstment Program (“RAP”) that limits rent increases (Chapter 8 22 of the Oakland
Mumicipal Code) and covers most residential rental units built before 1983. For more mfomanon on
which units are covered, contact the RAP office.

s Starting on Febrnary 1, 2017, an owner mustpcmmn the R_AP for any rent increase that is more than the
annual general rent increase (“CPI increase”™) or allowed “banked” rent increases. These inchude cai,.".z.L
mmprovements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after 2 hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

e Contesting a2 Rent Increase: You can file a petition with the RAP to contest unlawful rent mereases or
decreased housing services. To contest a rent mcrease, you must file a petition (1) within ninety (90) days

_ of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must fle a petition within ninety (90) days of first receiving this Notice to Tenants. -
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
httn://www2.ozklandnet com/Government/o/bed/o/RentAdmstment.

e If yon contest a rent increase, you mmst pay your rent with the contested increase umntil you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

s (Oakland has eviction controls (the Just Canse for Eviction Ordinance and Regulations, O.M.C. 8 22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

e QOakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

e Qakiand has a Tenant Protection Ordinance (“TPO™) to deter harassing behaviors by landiords and to give
tenants legal recourse in instances where they are subjected io harassing behavior by landlords (O.M.C.
8.22.600). (City Commcil Ordinance No. 13265 CM.S.))

e The owner| X |is| is not permitted to set the initial rent onth:smtwrthouthm;tanons (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was .

TENANTS® SMOKING POLICY DISCLOSTRE

*  Smoking (circle one) IS oIS NQDpermitted in Unit the 1mit you intend fo rent.
= Smoking (circle one) IS ermitted in other umits of your boilding. (i both smoking and non-smoking wmits
exist in tenant’s brdlding attach hstofmiminwbichsmokingispcmitted.)
*  There (ciicle one) dmignatcdomdoorsmo}dngarm.l[tislommdai
I received a copy of this notice on

Date) (Tenant’s signature)

LRES (BEE) TEEFENBAENE T XIREK, BRE (510)238-3721 SREIE,
La Notificacion del Derecho del Inguilino estd disponible en espafiol. Si desea una copia, llame al (510} 238-3721.

Revised 2/10/17 . | ' 000306
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I received a copy of this notice on 3 /,g/ % Tenaut’s Signature:

10212.001 4829-6151-3058.1 Y

NOTICE TO TENANTS OF THE RENTAL ADJUSTN,[ENT PROGRAM

The City of Qaklend has a Rent Adjustment Programs ("RAP") that limits rent increases (Chapter

822 of the Oakland Municipal Code) and covers most residential units built before 1983. For
more information on which units are covered, contact the RAP office.

Starting on February 1, 2017, an owner must petition.the RAP for any rent increase that is nmore
than the annual general reat increase ("CPI ‘Increase") or allowed "banked" rent increases. These.
include capital improvements and operating expense ‘increases. For these type of rent increases, the -

owner may raise your rent only after a hearing officer has approved the rent increase. No annual
rent increase may exceed 10%. You have a right to contest the proposed rent increase by
responding to the. owner's petition. You do not have to file your own petition.

Contesting a Rent Increase: You can file a petition with the RAP to contest uwnlawful rent

.increases or decreaseéd housing services. To"contest a rent increase, you must file a petition (1)
within ninety (90) days of the notice of rent increase if the owner also provided this Notice to

Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent increase if this
Notice to Tenants was not given with' the notice of rent increase. If the owner did not give this
Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days
of first receiving this Notice-to: Tenants. Information and the petition forms are available from the
RAP drop-in office at the Housing ‘Assistance Center, 250 Frank H. Ogawa Plaza, 6th Floor,

Oakland and at: .
http:/fwww2.0sklandnet.com/Government/o/hcd/o/RentAdjustment.

If you contest a rent increase, you must payA your rent with the contested rent increase until you file
a petition. If the increase is approved and you did pot pay the-rent increase, you will owe the
amount of the increase retroactive to the effective date of increase.

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C.
8.22) which limit the grounds for evictions in covered units. For more information contact the-

RAP office. .

Oakland chargcé owners a Rent Program Service Fee per unit per year. If the fee is paid on time,

- the owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to

pay the tenant portion of the fee.

Oakland has a Tenant Protection Ornd¢ ("TPQ") to deter harassing behaviogs by landlords and
to give tenants legal recourse in instances where they are subjected to harassing behavior by
landiords (O.M.C. 8.22.600). (City Council Ordinance No. 13265 C.M.S.) ’

The owner [X] is [__] is not permitted to set the initial rent o this unit without limitation (such as

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without

 limitation, the rent in effect when the prior tenant vacated was §

TENANTS' SMOIC[I*IG POLICY DISCLOSURE

. Smoking IS NOT permitted i Unitegﬂ ¢ s the; unit you intend to rent.
Smoking IS NOT permitted in other units of your building. .
There IS NOT a designated outdoor smoking area.

- leawe 2 Hoak_

=

w N

Q'_’\'G\Ox-.h

30-DAY NO
CHANGE THE

- YOUR RENTAL .
:‘:x:scssionotv'.ﬁ;pt.‘N\o. .'loca@efit (Str.eetA.ddress) __D_Z&
Jodbod

PLEASE 'I’AICE NOTICE thet in accordarice with the governing

after service upon you of this notice or beginning (Q VQ z Q

your réi:tal agree_meﬁt for the above described property are hereby che

_in the city of

[X. YOUR MONTHLY RENT shall be.increased from § 87
inorease of §, .:)..L/ per montl:
El YOUR SECURITY DEPOSIT shall be inoreased from §__
s . : . . . .
[R TOTAL AMOUNT DUE and payable by the above stated tr
o New Monthly Rent: ‘
Security Deposit Increase:
Other:

Total Due:

[0 OTHER CHANGES:

Except for the ebove changes, all other terms of your Rental Agreemer

Dated: (Month/Dey) M M’y&( é'g i 5 ZO_LC‘

TNR(E

" AGA Form Na, 102 (Rev. 04/08) - Copyright 2006 - Aparimart Oumers
+ San Famando Vallay (B181885-9200 - Lus Angsian (323)957-8811 ; Long Besch (582)557-2422,- Garden O
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L&A Arr. ‘
CIUDAD DE QAKLAND

P.0. BOX 70243, OAKLAND, CA 94512-2043
Departamento de Desarrollo Comunitario v Vivienda

Programa de Ajustes en el Alquiler EL. (510) 238-3721
FAX (510) 238-6181

D (510) 238-3254

AYISO A LOS INQUIL]NOS DEL PROGRAMA DE AJUSTES EN EL ALQUILER
RESIDENCIAL

< QOakdand tiene un Programa de Ajustes en el Alquiler (Remt Adjustinent Program, RAP) qoe linzita los
aumentos en el alqmiler (Capitda 822 del Cédigo anlcma.ldx:Oakland)y cubre a la mayoriz de las
unidades residenciales en alquiler construidas antes de 1983. Para més informacién sobre las viviendas
cubiertas, contacte a la oficina del RAP.

« A partir del 1° de febrero de 2017, un propietario debe presentar una peticién amte el RAP para todo-
anmento en el alquiler que sea mayar que el aumento general amnal en el algoiler (“aumento CPT7) o
permitido que los aumentos en el alquiler sean “mvertidos™. Estos mchryen miejoras de capital y ammentos
en los gastos operativos. En lo que respecta a este tipo de anmentos, el propietatio puede atmentar su
alquiler sdlo después de que un fimcionario de audiencia haya autorizado el incremento. Ningiin aumento
armal en el alquiler podré exceder el 10%. Usted tiene derecho a disputar el sumento en el alquiler
propuesto respondiendo a la peticidn del propietario. No es indispensable que usted presente su propia
peticién.

« Cémo disputar un anmento en el alquiler: Puede presentar uma peticidn ante el RAP para disputar
ammentos ilicitos en el alquiler o la disminncién de servicios en la vivienda. Para disputar el anmernio en e
alquilér, debe presentar ma peticién (1) e mn plazo de (90) dias a partir de la fecha del aviso de anmento
en &l alquiler si el propietario también proparciond este Aviso a los Inquilinos con la notificacidn del
anmento en el alquiler; o (2) en m plazo de 120 dias a partir de Ia fecha de recepcidn del aviso de anmento
en el alguiler si este Aviso a los Inquilines no fire entregado con Ia notificacién de ammento en el alquiler.
Si el propietario no entregd estz Aviso a los Inquilinos al micio del pedodo de amendanmiento, deberd
preseniar una solicitnd en o plazo de (90) dias a partirde la fecha en que recibid por primera vez este
Awiso a los Inquitinos. Encontrard mformacién y formmiatios disponibles en la oficina.del RAP en el
Centro de Asistencia de Vivienda: 250 Frank H Ogawa Plaza, 6° Piso, Oakland; también puede visiiar:
hitp/ferww2. oaklanduet com/Government/o/hed/o/RentAdmstment.

* e Siusted dispita i ammento en el alguiler, dcbepagarsualquﬂercondanm:ntod:spuiadohastaque
presente la-peticién. Si el awmento es aprobado y usted no lo pagd, adendard la suma del mcremento
refroactvo a la fecha de inicio de vigencia del aumento.

+  Qakland tiene controles de desalojo (Ordenanza de Desalgjo por Causa Justa y Reglamentos, OM.C. §.22)

_ que limitan los motivos de desalojo en las viviendas cubiertas. Para mds iformacion contacte la oficina
RAP.

»  Oakiand les cobra a los propietarios mma Tarifa de Servicio del Programa de Alqpiler (Rent Program
Service Fes) par vivienda al afio. Si la tarifa se paga a tiempo, el propietario tene derecho a cobrar la mitad
del costo de esta tarifa al ingnitine. No se requiere que los inquilinos de viviendas subsidiadas paguen la
porcién del ingniting de la tarifs.

» . Oskiand posez ma Crdenanza de Proteccion al Inquilino (Tenant Protection Ordimance, 'I'_PO) pasz Impedit
el comportamiento abusivo por parie de propietarios y para offecerles a los inqnilines recmsos legales en
instancias donde han sido victimas de comportamiento abusivo par parte de propietarios (O.M.C.
8.22.600). (Ordengnza del Concejo Municipal No: 13265 CM.S.)

+ Fl propietario nmeumﬁmnamﬁdo establecer ef alquiler inicial de esta vivienda sm
limritaciones (par sjemplo, de conformidad con la Ley Costa-Hawidns). Si < propiefario no tiene permutido
establecer ef alquiler tniciai sin iimitacicr=z, o alquilsr vigente cuando el inquilmo anterior desalojd la
vivienda exz de ‘
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60-DAY N(
CHANGE THEF
YOUR RENTAL

To: Monique Weiinschenk

possession of Apt. No. , located at (Street Address) 28

in the city of _Oakland , Cali

PLEASE TAKE NOTICE that in accordance with the governi
after service upon you of this notice or beginning “Mav 01

your rental agreement for the above described broperty are hereby
[¥] YOUR MONTHLY RENT shall be increased from $_90
increase of $_50 per month.

D YOUR SECURITY DEPOSIT shall be increased from $_
$

4

IE TOTAL AMOUNT DUE and payable by the above stated
New Monthly Rent:

Security Deposit Increase:
Other:

Total Due:

(] OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreer

Dated: (Month/Day) March 15 ,20_]

AOA Form No. 106 (Rev. 0406) - Copyright 2008 - Apartment Qwr

+ San Femando Valley (818)988-9200 - Los Angeles (323)937-8811 - Long Beach (562)537-2422  Garde
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MARCUS FOSTER .
9201 INTERNATIONAL BLVD -
OAKLAND, CA 94603-1401
. -055521-0025
(B00)275-8777
02/24/2020 04:31 PM

Product o Qty  Unit Price
) ) . Price
First-Class Mall® i $0.55 $0.55
Letter
(Domest{c})

(OAKLAND, CA 94605) -
(Welght:0 Lb 0,60 0z)
(Estimated Delivery Date)
(Hednesday 02/26/2020}

Cortiflad - $3.55
(USPS Certifled Mall #)
70190700000105096730)

$4.10
Credit Card Remitd T $:1j10

(Card Name:VISA)

{Account #: XXOMUXNKKN2848)
(Approval #:031481) .
(Transaction #:432)
(AID:A0000000031010 Chip}
(AL :VISA CREDIT) )
(PIN: Not Required CHASE YISA)

Text your tracklng number to. 28777

(2USPS) to get the latest status.

Standard Message and Oata rates may .
apply. You may also visit www.Usps.com . .
USPS Tracking or call 1-800-222-1811.

\______,—————"\
. Preview your Mail
Track your Packages
Sign up. for FREE @
waw . informeddelivery. com

All sales final on stamps and postage.
Refunds for guaranteed services only.
Thank you for your business.

HELP US SERVE YOU BETTER

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

' Go to:
https: //postalexperlence con/Pos

840-5945-0144-001-00029-05559-02

or scan this code with
your mobile device:

0-7420.

1 .
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L Achidid # 2L

WELLS FARGO

Check Details

Item # Bank _ Account # Check # Amount
1 JPMORGAN CHASE BANK, NATIONAL ASSOCIATION ...9286 Not available $940.00
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For your security, information like account numbers, signatures, and the ability to view the backs of checks
have been removed from the images.

You can see full or partial fronts and backs of the images by using the link at the top of the window.
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Rt ?&f AK\D“"&HH\JR PRESHT CITY OF OAKLAND For date stamp.
N s 48 RENT ADJUSTMENT PROGRAM
/) = ”\C”' 250 Frank H. Ogawa Plaza, Ste. 5313

S Oakland, CA 94612-0243

(510) 238-3721

CITY OF OAKLAND B TENANT PETITION

Please Fill Out This Form As Compietely As You Can. Failure to prov1de needed information may
result in your petltmn being rejected or delayed.

Please print leglbly : :
Your Name : _ Rental Address (with zip code) Telephone:
‘ ] - - A7 Fh ¥i i 2 &z :
Monioe Ua:}nscféff\’% ,\”2’:5’6 E87 Nve Colilend S0 i 7
: . E-mail:
' : g CG!-’ ,E:W‘ﬁla gL 0S5 s }nﬁcA&(@/ /4/75
Your Representative’s Name Mailing Address (mth code) Telephone:
| Email:
Property Owner(s) name(s) Mailing Address (with zip code) Telephone:

199 cabiforma Veve #1200 {6509, 2% - 021

/\/ja(/ o .Mthf!/b’ﬁff 5:5‘;/:!»0(!7;5{ /17/05{/] | Email:

Property Manager or Management Co. . | Mailing Address (with zip code) - | Telepbone:
(if applicable) > i | : f - TG - fngg
' / ?7? Cau[ym,‘a Vewe | bsY - L 024

115 cal borma

00 Millbrae CAliz .

Number of units on the property: g

Type of unit yourent | O House O Condominium ﬂ Apamnent Room, or Live-
(check one) . A A Work

Are you current on o _ 0O No : '

your rent? (check one) | & Yes °

If you are not current on your rent, please explain. (If you are 1egale mthhold.mg rent state what, if any, habitabilify wolanons existin -
your umt.)

L GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For.all of the
grounds for a petition see OMC 8.22.070 and OMG-8:22.090. I (We) contest one or more rent increases on
one or more of the followmg grounds: - F _ : :

. Conr

< (a) The CPI and/or banked rent increase notice I was given was calculated mcorrectly

X! (b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI AdJustment and the avaﬂable banked -

rent increase.

Rev. 9/6/18 " For more i‘nformaﬁon phone (510) 238-372 1. 1 |
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed afier July 26, 2000.)

(e) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s). '

(D) The rent increase notice(s) was (were) not given to me in compliance with State law.

(&) The increase I am contesting is the second increase in'my rent in 2 12-month period.

(B) There is a current health, safety, fire, or building code viclation in my unit, or there are serions problems
with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section ITI on following page)

(1) The owner is providing me with fewer housing services than I received previously or is charging me for

?{ services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an

increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section III on following page)

() My rerit was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014). -

(1) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake. (OMC 8.22, Article D

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

IL. RENTAL HISTORY: (You must complete this section)

. N .é . .
- Date you moved into the Unit: ﬁ ,’Qr ,f S /: Zo/ L/ Initial Rent: § g 00 A /month

When did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: __. Ifnever provided, enter “Never.”

Is your rent subsidized or controlled by any government agency;, including HUD (Section 8)? Yes No

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice youn can
contest all past increases. You must check “Yes” next to each increase that yon are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a

received the . | goes into effect this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) ) From - Te oo Notice Of
, : . : Inerease?
o i $ 3 - “RYE T O No [ Yes O N
Hé - lig’ / ? MOJ S f6/7 ?00 i ?-60 ‘C’é;‘ _ SOA S °
P v H $ $ s '“":" o ,_ﬁD N I SR - D N
75- /8 Moyl s0s8 |8 87< Jop |- XX ONo ' AfYes ONo
. /T s - $ ~OYes ONo | OYes ONo
3 3 OYes [ONo OYes 0ONo
$ $ OYes ONo OYes [ONo
$ 3 OYes [ONo OYes 0ONo

Rev. 9/6/18 : For more information phone (510) 238-3721. ' 2
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** You have 90 days from the date of notice of increase or from the first date yon received written notice of the

» existence of the Rent Adjustment program (whichever is later) to contest a rent inerease. (O.M.C. 8.22.090 A It
' you did not receive a RAP Noftice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8§.22.090 A 3 . :

Have you ever filed a petition for this rental unit?
G Yes . :

& No

List case 'number(s) of all Petiﬁoﬁ(s) you have ever filed for this rental unit and all other relevant Petitions:

xégyc L _DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
. Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful

rent inerease for problems in your unit, or because the owner has taken away a housing service, you must
complete this section. : : . .

Are you being charged for services origimally paid by the owner? ' - ®'Yes ONo

Have you lost _servicés originally provided by the owner or have the conditions changed? ~OYes [ONo
Are you claiming any serious problem(s) with the condition of your rental unit? 0 Yes ONo -

If you answered “Yes” to any of the above, or if you checked box (b) or (i) on page 2, please attach a.
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following: i -

1) a Hst of the lost heusing service(s) or problem(s); - . ‘

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and - .

- 4) how yon calculate the dollar value of lost service(s) or preblem(s).

Please attach documentary evidence if available.

You have the optionA to have a City inspector come to your unit and inspect for any code violation. To make an
’appointmgnt, call the City of Oakland, Code of Compliance Unit at (510) 238-3381. ’

IV. VERTFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petition are true copies of the
originals. A : ‘ , .

/ 42:).@_,:’ /j/_ ///‘Q%.{fm./é"’{?/ — ) - é/- Z\§ —/?

“Tenant’$'Signature / T Date - .

Rev. 9/6/18° : - For more information phone (510) 238-3 721..
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NOTICE TO TENANTS OF THE RLSIDENTmLL RENT ADJUSTMENT PROGRAM

«  Oskiand has 2 Rem t Adjusmment Program (“RAP”) that limits reni increases {Chapter 8.22 of the Cakland
Munjcipal Lode) and covers most residential rental units built before 1983, For more information on
Wmch LTS covered, contact the RAP office. ,

e Starung on Fcb vary 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI | mmcrease”) or allowed “banked” rent increases. These include capital
mmprovements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent icrease may exceed 10%. You
bave a right 1o contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition. ,

« Contesting 2 Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition ¢ (1) within ninety (90) days
of the notice of rent increase if the cwner also provided this Notice tc Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent mcrease. If the owner did not give this Notice io Tenanis at the beginning of your
tenancy, you must file a petition within ninety (90} days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
hap://www?2. oaklandnet.com/Government/o/hcd/o/RentAdjustment.

° lf you contest 2 rent increase, you must pay your rent with the contested increase until you file a petition.

If' the increase is approved and you did not pay the increase, you will owe the amount of the increase
’etroacuve to the effective date of mcrease.

e Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

 Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the.
owner i1s entitled to get half of the fee from you. Tenants in subsidized units are not required to payv the
tenant portion of the fee. 5

»-  QOakland has a Tenant Protection Ordinance (“TPO™) to deter ! harassing bebaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landiords (O.M.C.
8.22.600). (Ciry Cauncil Ordinance No. 13265 CM.S))

» The owner| |is IS act per“mtted to set the imitial rent op this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitied 1o set the inifial rent without limitation,
the rent mn effect when the prior tenant vacated was

NANTS® SMOKING POLICY EESCLGSURE A
= Smoking (circie one) IS ar IS NG T Hermitted in Unit gQQ/ , the unit vou intend to rent.
=  Smoking (circie ene) IS of IS NOT permitied in other units of your buil ing. (If both smoking and non-smoking unjts
eXiSt in tepant’s building, aftack2 List of units in which smoking is; Jetm*tea

= There (circle one) IS @ designated outdoor smoking area. It is Jocated at 9874 SEH. AR, faW , &/é? e

I received a copy of f this notice on

(Date) {Tenant’s signature)}

HOES (BRE) THEENETENE T XURE, SHE (510) 2383721 TREIE
o .

La Notificacion del Derecho del inquiiino esté disponible en espafiol. Si deses una copia, H.:me al {510) 238-3721.

000314

Revised 2/10/17




w N

1

w 0 ~J O

i0

11

o
w

=
>

[}
u

17
18
is
20
21
22
23
24
25
26
27
28
29
30

AP Apbie on Vbl Sl

30-DAY NOTICE TO
CHANGE THE TERMS OF
YOUR RENTAL AGREEMENT

. Monigue Weijnschenk

To . Resident(s) and all others in

possession of Apt. No. , located at (Street Address) 2804 68th Ave

Oakland, CA 94605

1n the city of , California

PLEASE TAKE NOTICE that in accordance with the governing State and local Jaws and ordinances, that thirty (30) days

May 01

after service upon you of this notice or beginning s 20‘I 7 , whichever is later, the terms of

your rental agreement for the above described property are hereby changed as follows:

YOUR MONTHLY RENT shall be increased from §520-00 per month to $ 875.00 per month, an
increase of §2° per month.

L] YOUR SECURITY DEPOSIT shall be increased from $ to § an increase of

Ay

TOTAL AMOUNT DUE and payable by the above stated time period:

New Monthly Rent: g 870
Security Deposit Increase: S
Other: g
Total Due: $87'5

[ 1 OTHER CHANGES:

Except for the above changes, all other terms of your Rental Agreement shall remain in full force and effect.

March 11th

Dated: (Month/Day) L2017

Mary Wang Oskam , OWNER(S)

7
By: //W/"ld; , AGENT
L

ANm L
e u‘ it/ .
AOA Form No. 102 (Rev. 04/06) - Copyright 2006 - Apartment Owners Association of California - www.aoausa.com
- San Fenando Valiey (818)988-8200 - Los Angeles (323)237-8811 » Long Beach (562)597-2422 - Garden Grove (714)339-6000 - San Diego (619)280-7007 - Northem California (510)769-7521
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CITY oF OAKLAND |

P.0. BOX 70243, OAKLAND, CA 94612-2043 B ,
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-6181

: TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

o (QOakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Mumicipal Code) and covers most residential rental units built before 1983. It does not apply to subsidized
units, most single family dwellings, condominiums and some other types of units. For more information
on which units are covered, contact the RAP offaice.

« You have a nght to file a petition with the RAP to contest a rent increase that is greater than the annual
general rent increase (“CPI increase™). An owner can increase rent more than the CPI rate, but with limits,
for: capital improvements, operating expense increases, and deferred annual rent increases (“banking”).
No annual rent increase may exceed 10%. The owner must provide you with a written summary of the
reasons for any increase greater than the CPI rate if you request one in writing. If the owner decreases
your housing services, this may be an increase in your rent. Decreased housing services include substantial
problems with the condition of a unit.

e Contesting a Rent Increase: If the owner gave this Notice to Tenants at the beginning of your tenancy,
you must file a petition: (1) within ninety (90) days of the notice of rent increase if the owner also
provided this Notice to Tenants with the notice of rent increase; or (2) within 120 days of the notice of rent
increase if this Notice to Tenants was not given with the notice of rent increase. If the owner did not give
this Notice to Tenants at the beginning of your tenancy, you must file a petition within ninety (90) days of
first receiving this Notice to Tenants. Information and the petition forms are available from the RAP drop-
1n office at the Housing Assistance Center: 250 Frank H. Ogawa Plaza, 6th F1,, Oakland and at: ’
http://www2.0akiandnet. com/Government/o/hcd/o/Rent Adjustment

» If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
After your petition is filed, if the rent increase notice separately states the amount of the CPI rate, you have
to pay your rent plus the CPI increase. If the CPI rate has not been stated separately, you may pay the rent
you were paying before the rent increase notice. If the increase is approved and you did not pay it you will
owe the amount of the increase retroactive to the effective date of increase.

» Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

» Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Your payment for the annual fee is not part of the rent.
Tenants in subsidized units are not required to pay the tenant portion of the fee. .

e Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing bebavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S))

TENANTS’ SMOKING POLICY DISCLOSURE
*  Smoking (circle one) IS or IS NOT permitted in Unit , the unit yon intend to rent.
»  Smoking (circle one) IS or IS NOT permitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s building, attach a list of umits in which smoking is permitted )
= There (circle one) IS or IS NOT a designated outdoor smoking area. It is located at

I'received a copy of this notice on

(Date) (Tenant’s signature)

HRES (BRER) THEENRBANENE T XURE, F5EE (510) 238-3721 RREIA.

La Notificacion del Derecho del Inguilino estd disponible en espafiol. Si desea una copia, lame al (510} 238-3721.
Balin Thodng Balio quyean |81 culia ngodpi thued trong Oakland nagy cudng coll baéng tieang Viest. Ned colt moit
baiin sao, xin gon (510) 238-3721.

Revised 9/23/16
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