HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
PANEL SPECIAL MEETING
December 3, 2020
5:00 P.M.
Meeting Will Be Conducted Via Zoom Conference

AGENDA

PUBLIC PARTICIPATION
The public may observe and/or participate in this meeting many ways.

OBSERVE:

» To observe, the public may view the televised video conference by viewing KTOP
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland
KTOP — Channel 10

» To observe the meeting by video conference, please click on this link: Youare
invited to a Zoom webinar.
COMMENT:

There are three ways to submit public comments.

* To comment by Zoom video conference, click the “Raise Your Hand” button to
request to speak when Public Comment is being taken on an eligible agendaitem
at the beginning of the meeting. You will be permitted to speak during your turn,
allowed to comment, and after the allotted time, re-muted. Instructions on how to
“‘Raise Your Hand” is available at:
https://support.zoom.us/hc/en-us/articles/205566129 - Raise-Hand-In-Webinar.

* To comment by phone, please call on one of the above listed phone numbers.
You will be prompted to “Raise Your Hand” by pressing “*9” to speak when Public
Comment is taken. You will be permitted to speak during your turn, allowed to
comment, and after the allotted time, re-muted.

Please unmute yourself by pressing *6.

* To comment in writing, you may submit your written comments to the Board
Secretary via email at BMcGowan@oaklandca.gov.

Topic: HOUSING, RESIDENTIAL RENT AND RELOCATION FULL BOARD MEETING
December 3, 2020 5:00 PM

Please click the link below to join the webinar:
https://zoom.us/j/99990359926
Or iPhone one-tap :
US: +16699006833,,99990359926# or +12532158782,,99990359926#
Or Telephone:
Dial(for higher quality, dial a number based on your current location):
1

000001



US: +1 669 900 6833 or +1 253 215 8782 or +1 346 248 7799 or +1 929 205
6099 or +1 301 715 8592 or +1 312 626 6799
Webinar ID: 999 9035 9926
International numbers available: htips://zoom.us/u/agNRitNVxz

If you have any questions, please email Bkong-brown@oaklandca.gov.

HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
PANEL SPECIAL MEETING

1. CALL TO ORDER

2. ROLL CALL

3. OPEN FORUM

4. APPEALS’
a) T19-0412, Aziz v. Maniar
b) T19-0423, Wang v. Yin
c) L18-0127, Pelly v. Tenant

5. ADJOURNMENT

As a reminder, alternates in attendance (other than those replacing an absent
board member) will not be able to take any action, such as with regard to the
consent calendar.

Accessibility. To request disability-related accommodations or to request an
ASL, Cantonese, Mandarin or Spanish interpreter, please email
sshannon@oaklandca.gov or call (610) 238- 3715 or California relay service at
711 by 5:00 P.M. one day before the meeting.

*Staff appeal summaries will be available at the Rent Program website and the Clerk’s office at least 72
hours prior to the meeting pursuant to O.M.C. 2.20.080.C and 2.20.090

Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir
un intérprete de en espafiol, Cantones, Mandarin o de lenguaje de sefias (ASL)
por favor envié un correo electrénico a sshannon@oaklandca.gov o llame al
(510) 238-3715 0 711 por lo menos cinco dias habiles antes de la reunion.

EFERMEEHBIRE, F58, YTEE,
BEESEEDERY, mEE20 EEITEXEH sshannon@oaklandca.gov
® 3 (510) 238-3715 = 711 California relay service.

g
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CHRONOLOGICAL CASE REPORT

Case No.: . T19-0412

Case Name: Aziz v. Maniar

Property Address: 1200 Lakeshore Avenue, Unit 17F , Oakland, CA
Parties; : Morsa Aziz (Tenant) |

Jennifer Maniar (Owner Representative)

OWNER APPEAL:

Activity Date

Tenant Petition filed August 28, 2019

Owner Responses filed November 6, 2019

Administrative Decision Mailed December 27, 2019 @
Corrected Administrative Decision Mailed February 4,2020

Owner Appeal filed January 16, 2020 *
February 24, 2020
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CITY OF OAKLAND

CITY OF OAKLAND
RENT ADJUSTMENT
PROGRAM
250 Frank H. Ogawa Plaza, Suite 53 13
Oakland, CA 94612

(510) 238-3721

T oin Qelps

' 'm; o ﬁﬁdﬂﬁﬂ"ﬁi@?ﬁ PROGRAM
- CAKLAND

YTENANT PETITION

Please Fill Out This Form A$ Completely As You Can. Failure to provide needed information may

result in your petitlon being rejected or delayed

_Please prmtleglbly e
‘ Your Name 1 Rental Address (with zip code) ; Téléphohé:; '
~MORSA 2> /200 Latkeshose }‘hz" L
' Your Representatwe s Name MallymgAddress (w:thhz1p code) Telephonet ‘
‘ '=Ema11;..
Prdpérty (5v>vr{er(‘.vs.)mname'(s) Mailing Address (wit}.]. zip code) ”Telephone
| | =0~ c/b; 2500
Email: :
| aoo}&«/tesl\are« |
Probéﬁy Manager or Management Co. | Mailing Address (thh 21p code) Telephone T ' »
(fspplicable - ¢ ehose A 510 834 IZ-CD
Jdéenw {—M MA_/’]MQ/ _ p{ (? e::, Eoai
0 ok | denf], C6 \( * ;)’ en wxé@l QIZOO Ldl

Number of units on the property: .

54re> '(ébfs " éDv,/\

Type of unif yoﬁ Tent
. {check one)

& House

. Condominium

X Apartment, Room, or
Live-Work

Areyou currenton
| your rent? (check one) :

| ﬂ ."Yes

8 No

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability vxolahons exist in

your unit,)

L_GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the
grounds for a petition see OMC 8.22,070 and OMC 8.22. 090 I(W e) contest one or more rent increases on

one or more of the following grounds:

B (a) The CPI and/or banked rent increase notice 1 was glven was calculated mcorrectly

TPA(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

W

rent increase.

(c) Ireceived a rent increase notice before the property owner received approval from the Rent Adjustment
) ,\/"Program for. such an inciease and the rent increase exceeds the CPI Adjustment and the available banked

Rev, 7/31/17

For more information phone (510) 238-3721..

|
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| (d) No,written notice of Rent Program was given to me together with the notice of mcrease(s) 1 am

 contesting. (Only for incréases noticed after July 26, 2000.). ;
() The property owner did not give me the tequired form “Notice of the Rent AdJustment Pro gram " at least
6 months before the effective date of the rent; inorease(s). . _ N -

V (t) The rent inciease notice(s) was (were) not gwen to me in ¢ompl "ance with § State law

T (® The increase I am contestmg is the. ond increase in my rent.m a 12-month penod

1.¢h) There i is a current health, safety, ﬁre or burldmg code violation ih my umt, ot thete are Serious problems 1

 with the conditions in the unit because the owner failed to do requested repair and mainténance. (Complete (!
‘Section IIT on follow

() The owner is provrdmg me w1th fewer housmg services than Irecelved prevrously or is chargmg me for .

' services ongmally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)

_ | (Complete Section III on followmg e)" ’ .

L My rent.was not reduced after a prior rent increase period fora Capttal Improv"’ ént had explred _

(kY The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year penod

begins with rent increases noticed-on or after. Aggust 1,2014), ‘

[ (1) Ewish to contest an exemption frorn the Rent Adjustment Ordmance because the exemptlon was based on

' (m) The owner d1d not glve me a summary of the ]us‘uﬁcatron(s) for thc increase desplte my wntten request
| (n) The rent was raised llegally after the unit was vacated as set forth under OMC 8.22.080. '

IL RENTAL HISTORY: (Y ou must complete this section)

_ Initial Rent: §_ & IQS LT /rnonth

When did the owner first prov1de you with the RAP NOTICE a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program?. Date: _~/ 0-—/——% Y C, If never provided, enter “Never

Date you moved into the Unit:

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes |

List all rent increases that you want to challengé. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can _
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you T Date increase Monthly rent increase | Are yoit Contes’ting' - Did You Receme a |
received the goes into effect this Increase in this ’
notice (mo/day/year) |- - . Petition?*
(mo/day/year) . From To: ’
EYA 3 Yes ~No
2 kol 2)/rel 288 BRga R
< A A1 $ YYes —No
2 )20(5 [u/zoﬁ .26/(.2725: X Mo
| 13 “Yes ZNo
» ¥ ZYes “No
B ZYes INo -
$ ZYes ZNo
Rev. 731/17 ' For more information phone (510) 238-3721. 2
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* You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later) to contest a rent increase, (O.M.C. 8.22, 090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past you
have 120 days to file a petition. (0.M.C. 8.22. 090 A 3)

Have you ever filed a  petition for this rental unit?
0 Yes

XNO

List case number(s) of all Petitibn(s) you have ever filed for this rental unit and all other relevant Petitions:

- IIL DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housmg services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housmg service, you must
complete this section.

Are you being charged for services originally paid by the owner? C Yes éNo
Have you lost services originally provided by the owner or have the conditions changed‘7 +C Yes No.
_ Are you claiming any serious problem(s) with the condition of your rental unit? C Yes E(No

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a |
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the o
following; - |
1) alist of the lost housing serv1ce(s) or problem(s); |
2) the date the loss(es) or problem(s) began or the date you began paying for the service(s) .
3) when you notified the owner of the problem(s); and
4) how you calculate the dollar value of lost serv1ce(s) or problem(s) %
Please attach documentary evidence if available. ‘ -

You have the option to have a City inspector come to your unit and inspect for any code violation, To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV, VERIFICATION : The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said |

in this petition is true and t fat all of the documents attached to the petition are true copies of the
originals.. s : |

7L 2L ab o7

Tenant’s Signature . [ Date

3

Rev. 7BITT For more information phone (510) 2383721, ‘“ 3
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Y. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an |-

| agreement with the owner. If both parties agree, you have the option to mediate your complaints before a

| hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing .
before a different Rent Adjustment Program Hearing Officer. ' - :

You may choose to have the mediation, conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If |.
| you and-the owner agree to an outside mediator, please call (510)238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services. v ~ ‘ : '

Mediation will be scheduled only if both parties agfee (after both your petition and the owner’s response have

| been filed with the-Rent Adjustrngnt Program). The Rent Adjustment Program will not schedule a

| mediation:se sion if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

if you want to schedulé your case for mediation, sig'n bélow.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

 Tenent's Signature N Date

- VI._IMPORTANT INFORMATION:

-Time to File C :

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff ,
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to: Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612; I person:-Date stamp

and deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6“"_F loor, Oakland; For more information, please call: (510) 238-3721.

File Review _ . ‘ - ; (

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment
office within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office
will send you a copy of the Property Owner’s Response form. Any attachments-or supporting -
documentation from the owner will be available for review in the RAP office by appointment. To schedule a
file review, please call the Rent Adjustment Program office at (510) 238-3721. If you filed your petition at
the RAP Online Petitioning System, the owner may use the online system to submit the owner response and-
attachments, which would be accessible there for your review. ‘ :

VIL. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner

Pamphlet distributed by the Rent Adjustment Program -
Legal services or community organization

Sign on bus or bus shelter

Rent Adjustment Program web site

Other (describe): o

LT

Rev, 731717 For more information phone (510) 238-3721. - 4
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RENT ADJUSTMENT - IBAUG 28 AMID: 33

PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

- Oakland, CA 94612 | .
CITY OF‘QAKLAND 510) 238-3721 o | TENANT PETITION

Please Fill Qut This Form A$ Com letely As You Can. Failure to provide needed information may
result in your petition being rejected or delayed.

Please print legibly - ' .
Your Name Rental Address (with zip code) ‘Telephone:

rORSA Az 2_ 1200 Lakeshore pre. 10 RS- oy bf

o E-mail.
:7;/7F (PN %Dé MoVT5462;

Your Representative’s Name - Mailing Address (Wlth zip code) Telephone:: ¢/

/ Email:

Telephone: -
510~ X~ >
Email;

120044/1165/\ /<5

Property Owner(s) name(s) Mailing Address (with zip code)

Mailing Address (with zip code) - Telephone:

12.00lat ehose M 570 -83f- /2P
| - OaJt/éu\.p/, Cr %‘(’6@6 E?ﬁjn’?@@/loo L \.Csﬂhh,
', o !%/zoai.' N |
Number of units on the property: M Saves ‘{6575 . 451/\
O House / a Condominitim ’ | 'B( Ap arﬁijgt{é c;;zm, or.j '
:X'Yes_ / O No J .

If you are not current on your rent, please explain. (lf' you are legally withholding rent state what, if any, habitability violations exist in

your unit.) ’

Property Manager or Management Co.
(if applicable) -

,T&r\vﬂ %14 }MZL/’)’;.

Type of unit you rent
(check one)

Are you current on
your rent? (check one)

(2) The CPI and/or banked rent increase notice I was given was calculated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.
(¢) Ireceived arent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rerit increase exceeds the CPI Adjustment and the available banked

rent increase. _ ) - .
Rev. 73117 ' For more information phone 510) 238-3721. 4
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* You have 90 days from the date of notice of increase or from the first dat¢ NouAfeBeivelTWritteh nofice of the
tincrease. (O.M.C. 8,22.090 A 2) If

existence of the Rent Adjustment program (whichever is later) to contest a ren
you did not receive a R4P Notice with the rent increase you are contesting I} BakblGepedediMilOm S phst, you

have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
O Yes - o

X ¥

List case nﬁmber(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

- 1. DESCRIPTION OF DECREASED _OR INADEQUATE HOUSING SERVICES:
- Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent inerease for problems in your unit, or because the owner has taken away a housing service, you must

complete this section.

Are you being charged for services originally paid by the owner? | C Yes KNO
Have you lost services originally provided by the owner or have the conditions changed? .CYes "W¥No
CYes [XNo

blem(s) with the condition of your rental unit?

or if you checked box (h) or (i) on page 2, please attach a
educed service(s) and problem(s). Be sure to include the

~ Are you claiming any serious pro
If you answered “Yes” to any of the above,
separate sheet listing' a description of the r

following: ‘
1) alist of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you be
3) when you notified the owner of the problem(s); and
4) how you calculate the dollar value of lost service(s) or problem(s).

Please attach documentary evidence if available.

p.ecfor come to your unit and inspect for any code violation. To make an
Code of Compliance Unit at (510) 238-3381.

gan paying for the service(s) .

You have the option to have a City ins
appointment, call the City of Oakland,

IV. VERIFICATION: The tenant must sign:

pexjury pursuant to the laws of the State of California that everything I said

I declare under penalty of
that all of the documents attached to the petition are true copies of the

in this petition is true and
originals..

»Tenant’s /$gnature L / )
L | T v

3| ab lzoL?

Date '

Rev. 73117 For more information phone (510) 238-3721. ‘ 3
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CITY OF OAKLAND

Department of Housing and Community Development 250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612 '

Rent Adjustment Program
httg:[[ragwg.oaklandnet.com(about(rag[v (510) 238-3721.
CALCULATION OF DEFERRED CPI INCREASES (BANKING
== CLTERRED CPIINCREASES (BANKING)

j Case No.:f

Initial move-in date
Effective date of increase

Current rent (before increase
and without prior-cap. improve
pass-through). ‘
Prior cap. imp. pass-through
Date calculation begins|
Base rent when calc.begins

CHANGE
YELLOW
CELLS ONLY

MUST FILL IN Do,
D10, D11 and D14

ANNUAL INCREASES TABLE
Debt Serv. or .
Year Ending Feair :etur: Hous:ir:liizrsvéCosts- Base Rent Reduction Annual % | CPlincrease | Rent Ceiling
increase
I [
l .
[ | -
1/1/2019 : 34% |$ 8890(% 270371
1/1/2018 ; 1 23% |3 5879 |$ 261480
1/1/2017 20% |$ 5012$% 2556.02
11112016 g e , ] L 17% |$ 4189]$ 250590
1/1/2015 [ o : 19% |$ 4594[$ 2464.01
1/1/2014 : e i 21% |$ 4973|% 2418.07
1/1/2013 ' 30% |3 68.98]$ 236833
1/1/2012 @ : | 20% |$ 4500]% 220935
1/1/2011 ; S e S 27% |3 5027 ]$ 225427
17172010 e e B i | $2,195

Calculation of Limit on Increase
talculation of Lim

Prior base rentL $2,638.62

Banking limit this year (3 x current CPI and not|
more than 10%) 10.0%

Banking available this year| § ___65.09]
Banking this year + base rentl_$ 2,703.71

Prior capital improvements recovery| $
Rent ceiling w/o other new increases $

2,703.71

000010
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200LAKESHORE APARTMENTS Y OF BARUANS
- 1200 LAKESHORE AVE. "OAKRLAND, CA 94606

201 PAOLE3 61 K A, (610) 834-1262

RESIDENTIAL RENTAL AGREEMENT

1. INTRODUCTION. This Residential Rental Agreement (hereinafter "Agreement") is made this 19th day of
January at _Oakland , California, between 1200 Lakeshore Apartments (hereinafter "Owner")
and Morsa Aziz e (hereinafter "Tenant') and evidences the
terms under which Tenant agrees to rent from Owner the property known and described as:
1200 Lakeshore Avenue, Unit 17F, Oakland, California 94608

(hereinafter "premises").

2. TERM. The term of the tenancy shall commence on _February 1 , 20 11 and shall continue for a period of

12 months ending at noon on _January 31 » 20 12 , and continuing thereafter on a month to
month basis until either party shall terminate the tenancy by giving no less than thirty (30) days written notice to the other
party, provided, the Owner must comply with the provisions of Measure EE, Just Cause for Eviction in Oakland. Once the
tenancy has been established for a period of one year, the owner shall be required to give no less than sixty (60) days

written notice.

and the following

3. OCCUPANTS. The premises shall be occupied only by the persons identified above as "Tenant"
provisions of this

named minor dependant persons all of whom shall be deemed residents and subject to the terms and

Agreement: N/A
No other persons, regardiess of age, shall occupy the premises except as guests. Guests may not occupy the premises in

excess of fourteen (14) days during any twelve calendar month period, nor may more than two (2) guests occupy the
premises at any one time, without the prior written authorization of Owner.

4. USE. The premises shall be used exclusively as a residence and Tenant agrees not to use the premises for any
commercial or other enterprise at any time during Tenant's occupancy of the premises. Tenant agrees not to permit the
premises to be used for any illegal purpose, nor to engage in illegal acts upan the premises or anywhere on the Property.

"

5. RENT.
(a) Tenant shall pay to Owner rental of $_2,195.00 ‘per month due and payable in advance on the first day of

each month. : _
-site management office at

(b) Rent shall be paid to 1200 Lakeshore Apartments , and shall be delivered to the on
1200 Lakeshore Apartments or at such other location as Owner shall from time to time designate in writing.

(c) Rent shall be prorated in the event occ pancy shall commence on a day other than the first day of the month,
for other than a default by Tenant - ' . ' :

(d) . In the event rent is not paid by 5:00:p.m. on the fifth day of the month, Tenant shall pay a late charge of five

percent (5%) of the delinquent amount due. The late charge does not establish a grace period. Owner may make written

,demand for any rent unpaid on the second day of the month. The late charge shall be reimbursement to Owner for
administrative expense incurred by Owner in processing the late payment of rent and for loss of interest and other

prospective economic advantage. The late charge shall be in addition to all other remedies available to Owner. Owner

and Tenant agree that the charge is presumed to be for the expense incurred and interest lost by Owner because of

Tenant's late payment of rent and that it is otherwise impractical or extremely difficult to fix the actual figure.

(e) In the event rent is tendered by check which is, for any reason, dishonored by the maker's financial institution,
Tenant shall pay to Owner $30.00 as reimbursement to Owner for administrative expense in processing such dishonored
check. This chargeshali be in addition to all other remedies available to Owner. Owner and Tenant agree that the charge
is presumed to be the expense incurred by Owner because of Tenant's returned check and that it is otherwise impractical
or extremely difficult to fix the actual figure. If Tenant's rent check is returned dishonored by maker's financial institution on
more than one occasion, on Owner's written request to Tenant, Tenant shall pay all future rent in cashier's check or money

order.

6. SECURITY DEPOSIT. Tenant shall pay to Owner upon execution of th
of $ _2,695.00 to secure Tenant's obligations hereunder. '

is Agreement a Security Deposit in the amount

(@) Owner may, but shall not be obligated to, apply all or part of Security Deposit on account of Tenant's
obligations hereunder. . !Z éz ~
: Initials:

Initials:

Page 1 . 00001 1
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#1200 Lakeshore. 1019 AU 3% %F Aogeemen

Additiona]ly, tenant is to pay 5 monthly siorage renta fee of $50,00 per month dye op
the 1% of every month, beginm'ng M@ 1; 2011 until possession of the
' ility is returned to Lakeshore ofﬁ07 and or until tenant has vacated 1200
D8

Lakeshore Avenue, /
IMPORTANT: Please dp not lace any items in any other storage ynjr than thay
PO —— M\; :
assigned fo you, If You have any questions aboyt fhe status of another ynjs Please
consull the office Jor details, Unauthorizeq itemns inside or outside of storage units gre
sublect tp remoyal &/or disposal, :

Should you decide that you no longer need storg
1200 as soon as possible as storage is limited,

8¢, please contact the office at 510-834.

Sincerely

-

1200 Lakeéhore Management Date

(Please print full name) have read and
terms and conditions regarding 1200 Lakeshore Sto age.

I, __Morsa Azjz
agree to the abo

000012
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UITY OF TAKLANG

1200 LAKES HNORIEARN Psci
LUXURY APARTMENT HOMs?g AM 10: 34

NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Apt 17F
Oakland, CA 94606

This'notice is provided in éccordance with California Civil Code
Section 827 and the Oakland Residential Rent, Relocation and
Arbitration Ordinance and Rules and Procedures.

The present rent on.your unit is $2,307.00 per month. The annual
CPl increase rate effective July 1, 2014 through June 30, 2015 is

1.9%. Your base rent will increase by $43.83 per month.

Your new rent will be $2,350.00 (amount rounded) per month
“beginning August 1, 2014. (This date must be at least 30 days after

service of the Notice of Rent Increase if the increase is 10 percent or
less. Sixty-day notice is required if the rent increase is greater than
10 percent). In addition to your rent, storage is charged in‘the amount

of $50.00 per month, for a total remittance of $2,400.00 per month.

Ll ftr~{Wpap o~

Date Amy Marshall
- ~ Property Manager

| Rent Adjuistment

000013
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Dokl Tl ON AGAINST ASSIGNMENT OR SUBLETTING. Except as provided In Safon 655560/(A) (2) of the

Oakland Municipal Code (Just Cause for Eviction), Tenant shall not assign, frargffeq g%gﬂe g& Qgéecate this Rental
Agreement In whole or in part or any interest therein, nor shall Tenant sublease or § th 984 or any part or
In the event Tenant shall attempt to assign, transfer or

portion thereof, either voluntarily or by operation of law,
i e event Tenant shall sublet the whole or any part of the

hypothecate this Agresment o
premises, then at the option of Owner, Owner's successors and/for assigns, this Agreement shall immediately terminate. If
Owner should consent to one assignment or subletting, such consent shall not be deemed a consent to any subsequent

assignment. or sublptting. The acceptance of rent by Owner from Tenant or from any other person or entlty after a
purported assignment or sublefting shall not be deemed a waiver by Owner of any provision herein. Should Owner allow a

sublet or assignment, the subtenant or assigness shall vacate the rental unit at such time as the Tenant no longer resides
but Is not required o do so, offer to rent the unit to

at the property as his/her principal place of residence. The Owner may,
the subtenant or assignees. If that occurs, a vacancy is deemed to have been established and the Owner may set a new

initial rent under the provisions of California taw regarding vacancy decontrol,

the premises may be a part for any purpose prohibited by the laws of the United States or by the law or

ordinances of the State of California and the County and/or Cit
whether now in force or hereafter enacted, incl imi
not maintain, keep, or allow to be kept or maintained upon the premises an
cause an increase in the rate of Insurance upon or which shall endanger the premises.

14. PROHIBITED PURPOSES AND QTHER RESTRICTIONS. Tenant shall not use the premises or the common areas
of which

15. HOUSE RULES/COVENANTS CONDITIONS AND RESTRICTIONS. Tenant agrees to abide by any and all such
house rules, covenants, conditions and restrictions, bylaws or other such documents, whether promulgated before or after
the execution hereof, Including, but not limited to, rules with respect to noise, odors, disposal of refuse, pets, parking and

use of common areas.

16. NOTICE OF DISREPAIR. Tenant shall, upon discovery, immedlately advise Owner, in writing, of any condition on the
premises which adversely affects the habitability thereof. Failure to so notify Owner shall be deemed an admission that

such condition does not adversely affect the habitability of the premises.

17. PETS. No pets shall be brought on thé'premises without the prior written consent of Owner. in the event such
consent is obtalned, Tenant agrees to keep such pet restrained or leashed at all times, to keep such pet quiet so as not to
disturb any neighbors, and to keep the premises clean and odorless at all times, and fo ensure that the pet is not a danger

or threat of danger to other tenants, guests, or other persons on the premises of the building.

18. CONDITION OF PREMISES.

(a) Tenant has thoroughly examined the premises and all personal property situated therein which may be pait of
ishings, fixtures, appliances, equipment, windows, doors, plumbing

the rental, including, but not limited to, the furniture, furn
facilities, electrical facilities, hot water and cold water supply, building grounds and appurtenances, and accepts the same
"as is," and acknowledges that the same are in good, clean and sanitary order, condition and repair, unless noted to the
contrary in this Agreement. If Tenant discovers any condition that is not in good repair, Tenant shall notify Owner within
five (5) days of taking possession, otherwise the aforementioned acknowledgement that the premises are in good repair
shall be conclusively presumed.

(b) Tenant acknowledges by taking possession of the premises that no statement or representation” herein
expressed as to past, present or future condition or repair thereof, or of any building or common area of which the
premises are a part, have been made by or on behalf of Owner Unless noted to the contrary in this Agreement. By taking
possession, Tenant acknowledges that the premises are ready for occupancy and in good and sanitary order, condition

and repair.
(c) Tenant shall at all times, at Tenant's own éxpense, maintain the premises, its equipment and contents, in

reasonable clean, sanitary and neat condition and repair. All refuse and garbage shall be deposited by Tenant in the

appropriate receptacles as may be provided by Owner or as provided by Tenant. Tenant shall be responsibie'for
disposing of articles of a size or nature not acceptable by the rubbish hauler for the premises. Tenant shall be responsible

for damages caused by conduct of Tenant and Tenant's family and invitees, including the cost of repair of said damages.
(d) Upon termination.of the Tenancy, Tenant shall return the premises to Owner in as good order, condition and
repair as when received, reasonable wear and tear excepled, and free of all of Tenant's personal properly, trash and

Initials: ___m_;&__
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28. DAMAGES TO PREMISES. If the premises are so damaged by fire or other casualty as to render the premises
untenable, then either party shall have the right to terminate this Agreement as of the 3 Al?,@fﬂ@l sthM (Brdbe ocours,

through written notice to the other party, to be given within fifteen

event, except that should damage or destruction occur as the result of the abuse or negligence of Tenant or Tenant
family or invitees, then Owner only shall have the right to terminate thi . i
either Owner or Tenant, then rent for the current month shall be prorated between the parties as of the date the damage
occurred and any prepaid rent shall be refunded to Tenant accordingly.

29. CONSENT OF OWNER. Wherever in this Agreement Owner is expressly required to give consent or approval, such
consent or approval may he given or withheld in the sole and absolute discretion of Owner unless otherwise expressly
ges for such failure to give consent unless sald consent

stated. In no event, shall Owner be responsible in monetary dama
is withheld maliciously or in bad faith,

30. DEATH OF TENANT. In the event of the death of Tenant before the expiration of the term of this Agreement, this

Agreement shall terminate at the nd of the month next following the date of receipt by Owner of written notice thereof, or

the surrender of the premises to Owner, whichever is earlier,

G OVER. Any holding over after expiration hereof, with the consent of Owner, shall be construed as a month-
in ac hereof, as applicable, until either party shall terminate the same by giving

31. HOLDIN
to-month tenancy cordance with the terms
the other party thirty (30) days' written notice or, when applicable, sixty (60) days written notice, to the extent permitted by

Oakland Measure EE, Just Cause for Eviction,

32, VEHICLE PARKING. Any vehicle belonging to Tenant or Tenant's guests or invitees shall be parked only in areas
drippings and shall not repair any motor vehicle of

assigned for such purpose. Tenant shall keep such location clean of off
noperative vehicle shall be parked on the premises

Tenant or Tenant's guests or invitees on the premises. No disabled or |
or on the street adjacent to the premises for any longer than ten (10) days in any thirty (30) day period. Owner shall not be
liable for any damage or loss fo motor vehicles of, or the contents of motor vehicles of, Tenant and/or Tenant's guests or

invitees. Failure of Tenant or Tenant's guests or invitees to follow house rules andfor posted signs relating to parking and
operation of vehicles will result in the towing of the offending vehicle at the cost of the vehicle owner,

33. GUARANTOR. In the event Tenant's obli
agreement, the filing of a petition in bankruptcy by the guarantor shall constitute a breach of this agreement and a defauit

hereunder in the event Tenant does not supply t
substitute guarantor satisfactory to Owner.

34. SEWER DRAIN STOPPAGE. In the event that any sewer drain stoppage occurs and such stoppage Is a result of
misuse of said sewer drains by Tenant, all plumbing expenses assoclated with the repair of said sewer drain shall be the

responsibility of Tenant which such expense shall be either paid by Tenant directly or, at the option of Owner if Owner
I's payment of such expense within fifteen (15) days after

makes such payment, Tenant shall reimburse Owner for Owne
written notice sent by first class mail from Owner to Tenant setting forth the amount of such expense and a copy of the

repair invoice,

35. SMOKE DETECTORS.
(a) The premises are equipped with ___ 3 smoke detection device(s).
(b) Said device(s) was tested and was in proper working order on___January 3, 2011 and the operation
of the device(s) was explained to the undersigned by the Owner or the Owners agent.
' ss than one time per week to insure, and shall be responsible for

(¢} The undersigned shall test the-device(s) no le :
confirming the proper operating function of the device in accordance with the manufacturer's recommended instructions
which have been explained o the undersigned,

(d) By initializing this space » the undersigned acknowledges that the device(s) is battery operated
and that the undersigned shall be so ely responsible t is i ;
repiace the battery as needed and/or to inform the Owner of the Owner's authorized agent immediately In writing if the unit

for any reason is not operating or has not operated under any condition. .

provides to Tenant any utifity without charge, including, but not
ble quantity of said utilty and Tenant agrees to pay for any
rationed, In any respect by any state, regional or local agency

Initials:

36. RATIONING OF UTILITIES. To the extent that Owner
limited to water, Owner only agrees to provide a reasona
excessive or unreasonable use of said utility. If any utility is
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1200LAKESHORE APARTMENTS
0 LAKESHOREAMNE A%t(.f\ , A 94606
120 (5*12(?3 834-12 o?p &91'0%34-1262

RESIDENTIAL RENTAL AGREEMENT
day of

1. INTRODUCTION. This Resldential Rental Agreement (hereinafter "Agreement”) is made this 19th
, California, between 1200 Lakeshore Apartments (hereinafter "Owner")

January at _Oakland
(hereinafter "Tenant") and evidences the

and Morsa Aziz
terms under which Tenant agrees to rent from Owner the property known and described as:

1200 Lakeshore Avenue. Unit 17E, _Oakland, California 94606

(hereinafter "premises").

2. TERM. The term of the tenancy shall commence on February 1 , 20 11 and shall continue for a period of
: 20 12, and continuing thereafter on a month to

12 months ending at noon on January 31
month basis until either party shall terminate the tenancy by giving no less than thirty (30) days written notice to the other
party, provided, the Owner must comply with the provisions of Measure EE, Just Cause for Eviction in Oakland, Once the

tenancy has been established for a period of one year, the owner shall be required to give no less than sixty (60) days
written notice. .

3. OCCUPANTS. The premises shall be occupied only by the persons identified above as "Tenant” and the following
named minor dependant persons all of whom shall be deemed residents and subject to the terms and provisions of this

Agreement; N/A '

No other persons, re
excess of fourteen (14) days during any twelve calendar month period, nor ma

premises at any one time, without the prior written authorization of Owner.

xclusively as a residence and Tenant agrees not to use the premises for any
S occupancy of the premises. Tenant agrees not to permit the
in illegal acts upon the premises or anywhere on the Property.

gardless of age, shall occupy the premises except as guests. Guests may not occupy the premises in
y more than two (2) guests occupy the

4. USE. The premises shall be used e
commercial or other enterprise at any time during Tenant'
premises o be used for any illegal purpose, nor {o engage

5. RENT.
(a) Tenant shall pay to Owner rental of $.2,195.00  per month due and payable in advance on the first day of
each month. :
and shall be delivered to the on-site management office at

(b) Rent shall be paid to 1200 Lakeshore A artments ,
1200 Lakeshore Apartments or at such other location as Owner
(¢) Rent shall be prorated in the event occupancy shall

- for other than a default by Tenant
(d) In the event rent is not paid by 5:00 p.m. on the fifth day of the month, Tenant shall pay a late charge of five
unt due. The late charge does not establish a grace period. Owner may make wrilten

percent (5%) of the delinquent amo
demand for any rent unpaid on the second day of the month. The late charge shall be reimbursement to Owner for

shall from time to time designate in writing.
commence on a day other than the first day of the month,

and Tenant agree that the charge is presumed to be for the expense incurred and interest lost by Owner bscause of
Tenant's late payment of rent and that it is otherwise impractical or extremely difficult to fix the actual figure.

{e) In the event rent is tendered by check which is, for any reason, dishonored by the maker's financial institution,
Tenant shall pay to Owner $30.00 as reimbursement to Owner for administrative expense in processing such dishonored
check. This charge:shall be in addition to all other remedies available to Owner. Owner and Tenant agree that the charge
is presumed to be the expense incurred by Owner because of Tenant's returned check and that it Is otherwise impractical
or extremely difficult to fix the actual figure. If Tenant's rent check is returned dishonored by maker's financial institution on
more than one occasion, on Owner's written request to Tenant, Tenant shall pay all future rent in cashier's check or money

order.

SECURITY DEPOSIT. Tenant shall pay to Owner upon exec
of § _2.695.00 to secure Tenant's obligations hereunder.

{a) Owner may, but shall not be obligated to, apply all or part of Security Deposit on account of Tenant's
obligations hereunder. 2 Z _
Initials: __

ution of this Agreement a Security Deposit in the amount
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o




— UAKL AN
.  RENT ARBITRATION PROG. - »
(b) Tenant shall not have the right to apply the Security Deposit in payment of the last month's rent, :
i includi iture alitf SAiIEnR&s Ikdegh o3 enant, or

caused by Tenant or Tenant's Invitees rolgh lack of

d of greater than thirty (30) days after written demand to make such repairs is served on Tenant

ordinary care, for a perio
the Security Deposit as may reasonably be necessary to

by Owner, then Owner may appropriate and apply such portion of
fund such repair,

(d) In the event of termination of this Agreemant or the tenancy for any reason, Tenant does not vacate the
premises in as good a condition as when received by Tenant from Owner, reasonable wear and tear excepted, then
Owner may appropriate and apply any portion of the Securily Deposit as may be reasonably necessary to put the premises

in such condition,
ny action or proceeding to enforce this

In the event of termination of 'th!s Agreement or incident to a
its terms and conditions, it becomes necessary for Owner to obtain the services of sheriffs, marshals, moving
ys fees) to secure full possession of the

and storage firms, or other third party services (excluding Landlord’s attorne
premises, Owner may apprapriate and apply any portion of the security deposit as may be reasonably necessary to fund

such services .
() None of the apove shall prevent or limit Owner from bringing suit to recover

such costs and ex

to restore, replace or return personal property appurtenances, i
(h) Tenant agrees to restore the Security Deposit to its original amount should resort to such funds be required by

Owner during the period of this Agreement,
() Owner may use security deposit for any other purpose allowed by California laws,

7. UTILITIES. Tenant shall be responsible for the payment of all utilities and services except Trash Disposal, Water, and
Heat, which shall be patd by Owner.

commence until the possession of the premises is delivered:; provided, \
premises Is not delivered by Owner to Tenant within thirty (30) days following the above commencement date, then at any
time after the thirty (30) day period and prior to tender by the Owner of possession, Tenant may terminate this Agreement
by written notice to Owner, and thereupon all rights and obligations hereunder of both parties shall cease.

poraled herein and made.a part hereof. If the

9. RENTAL APPLICATION. Tenant's application to rent is specifically incor
sentation, Owner may, in addition to all other remedies, treat such representation as

application shall contain any misrepre
a defaulf hereunder and terminate all rights of Tenant hereunder. Misrepresentations In a rental application are and shall

be deemed to be a material breach of the rental agreement.
10. JOINT AND SEVERAL OBLIGATION. It Is expressiy understood that this Agreement Is between Owner and each
event of default by any one signatory, each and

signatory individually, Jointly and severally, including cosigners. In the
sible for timely payment of rent and for complying with all of the terms and

- every remaining signatory shall be respon
provisions of this Agreement, regardless of whether a signatory has vacated possession of the premises,

11. RESPONSIBILITY FOR GUESTS AND INVITEES. Tenant hereby accepts responsibility for Tenant's guests and
invitees in and about the premises to respect the privacy and comfort of other tenants and neighbors.

12 TERMINATION PROCEDURE. Upon termination, Tenant shall:

g any storage or other areas which the Tenant may be occupying;
nt during the term of the Agreement o Owner in good,

(a) Completely vacate the premises, includin
(b} Deliver all keys and personal properly furnished to Tena

clean and sanitary condition, reasonable wear and tear excepted:
(c) Leave Tenant's forwarding address with Owner to make such security deposit notification, accounting and/or

refund as may be required by law;
Inltials: M&_

(d) Owner shall comply with California law regarding pre-move out inspections.
Initials:
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debris. Bums, stains, holes or tears of any size or kind in the carpeting, drapery or walls, among other conditions, do not
consfitute reasonable wear and tear. 2019 A0S 28 AH] i6: 5 -

19. -ALTERATIONS. Tenant shall not paint paper, change locks, install li
except as specifically permitted by law, or otherwise redecorate or make alterations to the premises without the written

consent of Owner. Any additions to or alterations of the premises shall become at once a part of the premises and belong
to the Owner unless the Owner gives Tenant.written notice to remove some or all of such additions or alterations In which .
event Tenant shall cause the item so designated to be removed and the premises to be restored to its original condition, at

the expense of Tenant.

20. WASTE AND NUISANCE. Neither Tenant nor Tenant's famlly and invitees shall commit any waste upon the
premises or cause any nuisance or act which shall disturb the quiet enjoyment of any other Tenant in the building or

buildings of which the premises may be a part or of neighbors of surrounding properties.

21. LIQUID-FILLED FURNITURE AND AQUARIUMS. Tenant shall not have a waterbed or other uquid—ﬁlled furniture or
aquarium over ten (10) gallons on the premises without the prior written consent of Owner,

ghting fixtures, display signs or exhibits publicly

vironment and smoking is permitted in individual

provide or guarantee a smoke-free en
prohibited by State and

22, SMOKING. Owner does not
units. Smoking is prohibited in common areas per the Resident Handbook and in areas where
Local taw. Owner éncourages Tenants who smoke o be respectful of their neighbors,

23, QUIET ENJOYMENT. Tenant agrees not to harass, annoy, or endanger any other resident or person, or create or
maintain a nuisance, or disturb the peace or solitude of any other resident. Tenant is responsible for the conduct of guests
or invitees while they are on the Property. Violation of this provision may result in the immediate termination of this
Agreement as provided n this Agreement and by law, ,

personal injury or property damage,
i ctivily, war, riot, insurrection, fire or act of God.
ms necessary fo protect Tenant from any such

25. ENTRY. Owner or Owner's agents and employees or contractors, may enter the premises as foliows:

(a) In the case of emergency or upon Court order;
(b) When the Tenant has abandoned or surrendered the premises; ;
(¢) To make necessary or agreed upon repairs, decorations, alterations or improvements;
(d) To supply necessary or agreed upon services;
(e) To exhibit the premises to prospective or actual purchasers, lenders, tenants, workmen or contractors.
- Except in the case of an emergency or upon Court order, Tenant shall be given reasonable notice of Owner's
infent to enter with entrance during normal business hours from 8:00a.m. untit 6:00p.m., Monday through Saturday,
holidays excepted. Twenty-four hours shall be presumed to be reasonable notice and Owner may enter premises with or

without Tenant being present as authorized by California law.

g from any injury or damage to any pe

- Tenant agrees to indemnify Owner against claims resuitin
llure of Tenant to maintain and repai

to the property of such other persons resulting from the fa
Agreement, o

27. ESTOPPEL CERTIFICATE. Within ten
certificate as submitte

r the premises under this

d by Owner acknowledgi

Initials:

Initials:
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47. NON-DISCRIMINATION. There shall be no discrimination against or se t y 3ty account of race,
creed, religion, sex, sexual orientation, marital status, family status {minor cgﬁgggngg@lg?qinﬁmrgn, nationai. origin,
ancestry, disability, or any other protected classification under state or federal law, in the sale, lease, subleass, transfer,
use, occupancy, tenure, or enjoyment of the premises, nor shall the Owner Or any person claiming under or through
Owner, establish or permit any such practice or practices of discrimination or segregation with reference to the selection,
location, number, use or occupancy of the residents, lessees, subtenants, sub-lessees or vendess of the premises.

48. REGISTERED SEX OFFENDER DISCLOSURE NOTICE: The following notice s provided pursuant to Section
2079.10a of the California Civil Code, NOTICE: Pursuant to Section 290.46 of the Penal Code, information about
cified registered sex offenders is made available to the public via an Internet Web site maintained by the Department of

t

spe
Justice a www.meganslaw.ca.gov, Depending on an offender's criminal history, this Information wiil include either the
address at which the offender resides or the community of residence and ZIp Code in which he or she resides. _ )/ )=

49, ATTACHMENTS/ADDENDA. Tenant acknowledges receipt of the following attachments listed in this saction, which
are incorporated into and made part of this Agreement. Tenant agrees to abide by said attachments in all respects, Any

failure to comply with any of the attachments shall be deemed a breach of this Agreement,

X 1. Addendum | X 9 Special Care Instructions
X 2 Resident Handbook / Rules & Regulations X 10, Storage Agreement
X 3. City of Oakland Rent Adjustment Program X 11, Disclosure Regarding Lead Based Paint
"X 4. Renter's Insurance X 12, Maintenance Request Agreement
X 5 Package Service Agresment X 13. Building Pre-Emergency Summary Notice
X 8 Asbastos Containing Building Maintenance X 14. PG&E Request for Service
X 7. Pet Agreement ‘ X 15, Proposition 65 Warning Questions & Answers
_X 8. Mold & Mildew -

The undersigned Tenant acknowledges having read and understood the foregoing and having received a duplicate original
of this Agreement. :

TENANT: OWNER;
/ 4 / Edward Y. Hammonds, Asset Manager
_ 1200 Lakeshore Apartments
Dated: (2= / 2e/ Dated: ///éwl/ A
/ 4
Datad:

Initlals:

Initials: h,é@gé_
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i nable use shall be deemed that usage level which results fri a penalty or excess

‘use fee. In the event the utility Is shared by more than one unit in a building g Mikipod wi emises are a part
; Kgcnhé%wﬁﬂbcn excessive or

37. TIME, Time s of the essence of this Agreement.

38. MANAGEMENT. In the event this
manager, property management company or other agent of Owner, such person, persons or entity shall be considered ag
- Owner of the premises and shall be authorized to prosecute actions in said agent's, property manager's or sald property

Management company's name without [oining the title Owner as plaintiff.

30. SEVERABILITY. If a provision or paragraph of this Agreement Is legally invalid, or declared by a court to be
il be deemed deleted and the rest of this Agreement will remain In e_ffeqt.

unenforceable, such provision or paragraph wi
To the extent that any provision of this Agreement is in conflict with any provisions of applicable law, such provision is

hereby deleted, and any provision required by applicable law which is not i
an additional provision of this Agreement, but only to the extent required by the applicable Jaw and then
provision of the applicable law is not repealed or held invalid by a court of competent Jurisdiction,

40. BREACH. The violation of any of the provisions of this Agreement or of the house fules as may be applicable,
including the non-payment of any rent when due, shall be a breach of this Agreement and sufficient cause for eviction from

the premises upon-proper written notice.,

41, ATTORNEY'S FEES AND COSTS. If any legal action or proceeding Is brought by the Owner or Tenant to enforce any
of the terms of this agreement, the parties shall bear their own costs and attorney's fees or related legal costs shall not be

awarded to the prevailing party.

42, NOTICES. Any notice which either party may give or is required to give, may be given by mailing same, postage
prepaid, to Tenant at the premises or to Owner at the building management office, or at such other place as may be

designated in writing by the parties from time to time.

43. ENTIRE AGREEMENT. The foregoing along with exhibits attached hereto (see below) constitutes the entire
Agreement between the parties and supersedes any oral or written representations or agreements that may have been

made by either party. This Agreement may be modified only by a written modification signed by both parties. Further,
Tenant represents that he has relied on Tenant's own judgment, experience and expertise Jn entering into this Agreement
with Owner or on the advice and counse! of others on his behalf but has not relied upon any expertise, judgment or

recommendations by Owner.

44. PROPOSITION 65 WARNING. The premises as wel
least one of the following chemical(s) known to the State of Cal
which warnings are now required. These chemicals include, b
components, asbestos, carbon monoxide and gasoline components. Mo

at www.prop6§apt.org and California Health & Safety Code Section 25249,

I as the common areas in and around the Property contain at
ifornia to cause cancer or reproductive toxicity and for
ut are not limited to: tobacco, smoke, lead and lead
re information on specified exposures s available

46. WAIVER. Owner's fallure on any occasion to require strict compliance with any provision of this Agreement or to

exercise any rights arising under this Agreement shall not be deemed a waiver of Owner’s right subsequently to enforce
The fact that Landlord may have accepted late or incomplete

any such provision or to insist upon any such right. : 3
payment(s) on one or more occasions shall not be deemed a waiver of Owner's right to insist upon timely payment of rent
ent. Acceptance of rent following a breach of this Agreement shall

or to exercise any remedy available for late payment of r 1ent
not be deemed to constitute a waiver of such breach. No custom or practice which may develop between the parties in the
course of tenancy shall be construed to waiver the right of Owner to enforce any provision of this Agreement,

Initials;

Initials:
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Morsa Aziz

: A'HUHr.J -
2019AU6 28 AM 10: 34,

To Whom it May Concern,

| am a tenant in a Rent Control Building, 1200 Lakeshore Apts. | am filling
a petition against my landlord and building management of the 1200
Lakeshore Apts., Oakland, Ca. 94606. | have signed a lease agreement
and moved in on 2/1/2011 starting rent rate at $2,195.00 including
$50.00 per month for storage. Please see attached copy of the original

- Lease Agreement including Storage Agreement.

On August of 2018 | had an approval from previous Apartment manager
to change my old and stained carpet on my cost. As | started the
flooring change process, again the management changed. Since 2011 this
is the 5! management the 1200 Lakeshore Apts have gone through. The
new management stopped my flooring project and they referred me to
their Team of Attorneys, this process took over 1 month of delays and
stress to me, finally 1200 Lakeshore attorney advised them to allow me
and make the floor changes as | have the right as long as | am occupying
the unit. Soon after | was serviced with 3 days eviction for none payment
of $1,477.14 which | paid immediately since | was exhausted from
challenging me about the floors. Later | found out they can’t give 3 day
eviction notice for non-rent default. They are demanding the storage is
$100 per month even though | have a signed agreement showing $50 per
month for storage. The current management has been harassing me and
finding excuses to increase my rent and push me to leave to rent my unit
to the market rent rate. 1 like to be relmbursed for the storage fees that

| over paid including the $1,477.14.

Please help and set this straight
Morsa Aziz
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. _ 2019AUG 28 AM 10: ,%b
Your storage space will be located in Storage Room: _ A ,Space: # 14 . 'The
storage units are accessible by signing a key out with the door atteridant at the front desk

between the hours of 9am and 9pm.

Please remember to lock the door every time you exit the storage rooms. Storage units
may be used to store luggage, holiday decorations, vacation gear, etc. There are to be NO
hazardous materials stored in these units (i-e. gasoline, paint, paint thinner, etc.). Tenants
‘must provide their own lock for their individual storage space and remember to include
any valuable items that you are storing in your renters insurance policy.

1200 Lakeshore Management is not liable for any stolen items or for any items damaged
by water. We recommend placing belongings on a wooden palette and covering them

with plastic in the unlikely event of a plumbing leak within the storage area. Please note
that if the storage room key is lost or misplaced, you will be charged $100 to change the

lock and key.

Additionally, tenant is to pay a monthly storage rental fee of $50.00 per month due on

the 1% of every month, beginning _l\g'l,ggfh’wl, 2011 until possession of the
storage facility is returned to Lakeshore o 1ce/and or until tenant has vacated 1200

Lakeshore Avenue. /
IMPORTANT: Please do not place any items in any other storace unit than that

assigned to you. If you have any questions about the status of another unit Dplease
consult the office for details. Unauthorized items inside or outside of storage units are
/A

subject to removal &/or disposal,

Should you decide that you no longer need storage, please contact the office at 5 10-834-
1200 as soon as possible as storage is limited. ‘

Sincerely, / /
R “//20 /)
1200//akeshore lélgnagement Date

I, Morsa Aziz (please print full name) have read and
agree to the above terms and conditions regarding 1200 Lakeshore Storage.
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RECEVED
LATY OF GAKL AN
RENT ARBITRATION PROGH WM

February 25, 2011 2013AU628 AMI0: 34

Morsa,

Please sign and return one copy. I’ll return a fully executed copy for your records.

Your storage space is A14 — located on the second floor near the laundry room. We have
some extra pallets if you want to put one on the floor of the storage space but I couldn’t
get that part for you until tomorrow. Just let me know.

Note: when you go into the storage room if you push the door all the way open, there is a
latch that will catch and hold the door open for you. If you let the door close behind you
while in the storage room, the lock is one of those that you have to turn all the way to
open and then turn the door handle. It’s not dlfﬁcult but can be startling if you don’t

know about ahead of time!

You provide your own lock. The key to the storage room is available at the front desk.

Amy
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THREE DAY NOTICE TO PAY REN [ OR QUIT
(Code Of Civil Procedure Section 1161 (2)) ol Tl\x’t{)‘r Eg,;\fi"

(Oakland Municipal Code Section 8.22.380NT ARBITR ATIGN :yu Griah

TO: Morsa Aziz and All Unknown Occupants 2013 AUG 2 8 AMIO: 34

PLEASE TAKE NOTICE that the rent has not been paid for the below described premises and
the total sum in the amount of $2,807.74 for the rental period of Feb. 2019 is now past due. -
Flease note that this does not include any current late or miscellaneous fees.

WITHIN THREE DAYS of the date of service of the Notice upon you, you are required to pay
said rent or, in the alternative, to quit and deliver up possession of said premises. (Oakland

Municipal Code Section 8.22.360 A.1)

SHOULD YOU FAIL to pay the rent or deliver up possession of the premises within said three
day period, your landlord will institute legal proceedings to evict you from said premises, to
declare a forfeiture of the lease or rental agreement by which you hold possession of said
premises, and to recover all unpaid rent, unlawful detainer damages, attorney’s fees, and Court
costs, according to the terms of your Lease or Rental Agreement. ‘

SAID PREMISES ARE DESCRIBED AS FOLLOWS:

Address: 1200 Lakeshore Ave. #17F City: Oakland County: Alameda State: California

PAYMENT SHOULD BE DELIVERED TO:

Lakeshore Office Staff

1200 Lakeshore Ave., Office Suite
Oakland, CA 94606

PHONE NUMBER: (510) 834-1200

7 MAKE PAYMENTS PAYABLE TO: 1200 LAKESHORE APARTMENTS **#

PAYMENT MAY BE MADE IN THE CHECKED METHOD BELOW:

v By personal delivery; the usual days and hours when available to accept payment are
Tuesday thru Friday, between the hours of 9:00a.m to 6:00p.m. and Satarday 10:00a.m to

4:00p.m. '
* The rent payment may also be placed into the rent drop box located in the lobby after office

hours.

Advice regarding this notice may be found by contacting the Oakland Rent Board. This notice
complies with Oakland Municipal Code Section 8.22.360 B 2. Collection of past due rent is the
landlord’s dominant motive for recovering possession and the landlord acts in good faith in seeking to

recover pOSSGSSiOl’L

Da‘ted:m \ lo\ By: . 3 \\-}\W

LANDBLORD (6r Agent)

CC: Rent Adjustment Board * PO Box #70243 * Oakland, CA 94610-0243

000024




This natice is provided in accordance with California Civil Code Section 8§27 and

B iy
. lakeshore KNI AnBlrzAnurImez&? SEIR
. N T gg%t}dfz 8 A U,g{;,\, H%/ gl

Tenant (s} Names (s): Morsa Aziz,

Street Address 1200 Lakeshore Avenue, Api. 17F

Oakland, CA 94606

q

the OCakland Residential Rent, Relocation and Arbitration Ordinance and Rules and
Frocedures.

The present rent on your unit is $2,447.21 ner month. The annual { Fl increase
rate effeciive July 1, 2017 is 2.3%. Your base rent will increase by $56.28 pe:
month,

Your new rent will be 52,503.50 per month beginning August 1 2017. {The date
must be at least 30 days after service of the Notice of Rent Increase if the increase

is 10 percent or less. Sixty-day notice is required if the rent increase is greater

than 10 percent). In'addition to your rent, the storage fee is charged in the

amount of $100.00 per month, for a total remittance of $2,603.50 per month.

lz2]|7 ZA _ﬁ (U 2

Agent for Owner

Date

See “Notice of Tenants of Residential Rent Adjustment Program” on reverse side

of this notice.

1200 Lakeshore Avenue - Oakland, California 94606 - 510 834-1200 - www.lZOOIakesho@_@@O 2 5
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=—"lakeshore |

Feb. 15,2019

Ms. Morsa Aziz .

1200 Lakeshore Avenue, #17

" Qakland, Ca. 94606

~ Re: Balance Due

Dear Ms. Aziz,

Please be advised that you still have a balance on your account in the amount
of $248.55. I am enclosing a copy of your ledger for review, just look at the
last page for a break down of how this balance was derived. You will need to
bring in payment in full prior to 02/25/19 in order to avoid additional fees.

Your courtesy and cooperation regarding this matter is greatly appreciated.

Community Manager
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Resident Ledger

—

Date: 02/15/2019

KENT

i

ARBI

CEIVET

OF GAKLAN::
TRATION PRIG t

2013AUG 28 AMI0: 35

Code morl7f Property lak Lease From |02/01/2011
Name Morsa Aziz Unit 17F Lease To 07/31/2012
Address 1200 Lakeshore Avenue #17F |Status Current Move In 02/01/2011
Rent 2588.62 Move Out

City Oakland, CA 94606 Phone (H) (510) 685-0461  |Phone (W)

Daté - |ChgCode| . . Descripton | Charge | Payment | Balance |Chg/Rec

chk# 153 Feb rent + deposit Reversed b ‘

01/25/2011 critadeas P 4,990.00 [ (4,990.00)| 44535
01/27/2011 nsf | Returned check charge 30.00 (4,960.00)| 47136
01/27/2011 chk# 153 NSF receipt Ctri# 44535 NSF ck 153 (4,990.00) 30.00| 44684
02/01/2011| deposit | Deposit 500.00 530.00| 46891
02/01/2011 rent | Rent for 30 days 2,195.00 2,725.00( 46892
02/01/2011| gymkey | Gym Key Deposit 50.00 2,775.00| 46893
02/01/2011| remote | Remote Control Deposit 50.00 2,825.00| 46894
02/01/2011| deposit | extra deposit 2,195.00 5,020.00| 46895
02/03/2011 chk# 431778024 replacement for nsf 4,990.00 30.00| 44769
02/05/2011| depfort | granite & cabinets per addendum i 2,195.00 2,225.00) 48568
02/05/2011| depfort | Reverse Cabinet Charge (2,195.00) 30.00| 48569
02/05/2011| deposit | Granite & cabinet payment per addendum Il | (2,195.00) (2,165.00)| 48570
03/01/2011 rent | Rent (03/2011) 2,195.00 30.00 47434
03/01/2011| concess | Less: Concessions (03/2011) (2,195.00) (2,165.00) | 47435
03/09/2011 ptelec | electricity thru 3/8/11 20.43 (2,144.57) | 47587
04/01/2011 ptrent [ City of Oakland Rent Fee 15.00 (2129571 —, 47745
04/01/2011 rent |Rent (04/2011) 2,195.00 UYLl 47981




e

04/04/2011 chk# 16( . .pril rent f 2,245.00](2,179.57) 45484
04/20/2011| ptelec | electricity to 4/6/11 22.80| i) 424156.77)) 48190
05/01/2011 rent | Rent (05/2011) 2,195,0Q,) 341 OF A KLANB8.23| 48369
05/04/2011 chk# 173 May rent Reversed by ctrl#46085 '2,245.00((2,206.77)| 46015
05/06/2011 chk# 173 NSF receipt Ctrl# 46015 NSF ck (013 A0as2d) hM 103883 | 46085
05/11/2011 nsf |retck # 173 30.00 68.23| 48469
05/17/2011 chk# 431129929 May rent 2,280.00(2,211.77) 46105
05/23/2011 rent Acdh:g rg,g:r‘: ,fa"'te & Cabinets upgrade per |, 1 oc o (16.77)| 48576
06/01/2011 rent | Rent (06/2011) 2,195.00 2,178.23| 48735
06/01/2011| storinc | Storage Income (06/2011) 50.00 2,228.23| 48736
06/06/2011 chki# 432682231 June rent 2,245.00 (16.77) 46475
07/01/2011 rent | Rent (07/2011) 2,195.00 2,178.23| 49176
07/01/2011| storinc | Storage Income (07/2011) 50.00 2,228.23| 49177
07/06/2011 | chk# 432682768 July rent 2,245.00 (16.77)] 46907
08/01/2011 rent | Rent (08/2011) 2,195.00( 2,178.23 49557
08/01/2011| storinc | Storage Income (08/2011) 50.00 2,228.23| 49558
08/10/2011 chk# 181 August rent ' 2,245.00 (16.77) 47344
09/01/2011 rent | Rent (09/2011) 2,195.00 2,178.23| 49938
09/01/2011| storinc | Storage Income (09/2011) 50.00 2,228.23] 49939
09/08/2011 late | september late fee 111.41 2,339.64| 50032
09/15/2011 chk# 183 September rent 2,357.55 (17.91)] 47685
10/01/2011 rent | Rent (10/2011) 2,195.00 2,177.09| 50248
10/01/2011| storinc. Storage Income (10/2011) 50.00 2,227.09| 50249
10/10/2011 chki 185 October rent 2,357.55| (130.46)| 48081
11/01/2011 rent | Rent (11/2011) 2,195.00 2,064.54| 50586
11/01/2011| Sstorinc | Storage Income (11/2011) 50.00 2,114.54| 50587
11/11/2011 late | November late 109.75 2,224.29| 50677
11/11/2011 chk# 189 november rent and late 2,357.55| (133.26)| 48461
12/01/2011 rent | Rent (12/2011) 2,195.00 2,061.74 | 50896
12/01/2011| storinc | Storage Income (12/2011) 50.00 2,111.74| 50897
01/01/2012 rent | Rent (01/2012) 2,195.00 4,306.74| 51248
01/01/2012| storinc | Storage Income (01/2012) 50.00 4,356.74| 51249

chk# 193 January rent Reversed b
01/03/2012 Ctrl#49205 Y Y 2,357.55| 1,999.19( 49027
01/05/2012 nsf | Returned check charge 30.00 2,029.19] 51335
01/05/2012 chk# 193 NSF receipt Ctrl# 49027 NSF (2,357.55)| 4,386.74| 49205

- |ck#193

01/10/2012 late |late fee 109.75 4,496.49| 51336
01/12/2012 chk# 434010026 January rent 2,245.00| 2,251.49| 49219
01/27/2012 chk#f 4.?4010235 January replacement 2.245.00 6.49| 29284

cashier's check -
02/01/2012 rent | Rent (02/2012) 2,195.00 2,201.49 51551
02/01/2012| storinc | Storage Income (02/2012) 50.00 2,251.49| 51552
02/09/2012 late |feb late fee 112.57 2,364.06| 51644
02/13/2012 chk# 434010419 Feb rent 2,364.06 | NNOPP?K 49605
03/01/2012| ptrent | City of Oakland Rent Fee 15.00 " 715.00 | 51860




£,

03/01/2012]  rent |Rent (c’f 012) { 500 2,210.00| 52039
103/01/2012|  storinc | Storage Income (03/2012) 50.00]- ;- 2,260.00 52040
03/07/2012 late | March late fee Lo L2 ,,15”’ “( i) 2,372.25| 52205
03/23/2012 chké# 434010891 March rent and late A b 5955 000 50016
04/01/2012 rent | Rent (04/2012) IhiSshiib 28 AM 10:33,195.00] 52373
04/01/2012| storinc | Storage Income (04/2012) 50.00 2,245.00] 52374
04/11/2012 late |april late fee 50.00 2,295.00| 52467
04/11/2012 chk# 435457894 april rent ' 2,295.00 0.00| 50351
05/01/2012 rent | Rent (05/2012) 2,195.00 2,195.00| 52728
05/01/2012| storinc Storage Income (05/2012) 50.00 2,245.00( 52729
05/24/2012 late | May late fee 112.25 2,357.25{ 52918
06/01/2012 rent [ Rent (06/2012) 2,195.00 4,552.25| 53039
06/01/2012| storinc | Storage Income (06/2012) 50.00 4,602.25( 53040
06/23/2012 late [june late fee 230.11 4,832.36| 53246
07/01/2012 rent | Rent (07/2012) 2,260.00 7,092.36| 53374
07/01/2012| storinc | Storage Income (07/2012) 50.00 7,142.36| 53375
07/01/2012 rent | Increase not effective until 8/1/12 (65.00) 7,077.36] 53466
07/11/2012 chk# 435458786 7,142.36| (65.00)| 51498
08/01/2012 rent | Rent (08/2012) 2,260.00 2,195.00| 53699
08/01/2012| storinc | Storage Income (08/2012) 50.00 2,245.00| 53700
08/08/2012 late | August late fee 112.25 2,357.25| 53787
08/13/2012 chk# 435459180 2,357.25 0.00| 51883
09/01/2012 rent | Rent (09/2012) 2,260.00 2,260.00| 54034
09/01/2012| storinc Storage Income (09/2012) 50.00 2,310.00| 54035
09/07/2012 late | Sept Late Fee 115.50 2,425.50( 54133
09/10/2012 chki# 435459458 Sept rent 2,425.50 0.00| 52267
10/01/2012 rent | Rent (10/2012) 2,260.00 2,260.00| 54339
10/01/2012 | storinc | Storage Income (10/2012) 50.00 2,310.00( 54340
10/10/2012 late | October late fee 115.50 2,425.50{ 54444
10/10/2012 chk# 171489 Oct rent 2,425.50 0.00| 52632
11/01/2012 rent | Rent (11/2012) 2,260.00 2,260.00( 54677
11/01/2012] storinc | Storage Income (11/2012) 50.00 2,310.00| 54678
11/09/2012 late | Nov rent late fee 115.50 2,42550( 54761
11/12/2012 chk# 171678 Nov rent 2,425.50 0.00f 52996
12/01/2012 rent | Rent (12/2012) 2,260.00 2,260.00| 55002
12/01/2012| storinc | Storage income (12/2012) 50.00 2,310.00| 55003
12/11/2012 chk# 172030 Dec rent 2,425.50| (115.50) 53368
12/14/2012 late | Dec late fee 115.50 0.00| 55177
01/01/2013 rent | Rent (01/2013) 2,260.00 2,260.00( 55310
01/01/2013| storinc | Storage Income (01/2013) 50.00 2,310.00f 55311
01/07/2013 late |Jan Late Fee 115.50 2,425,50| 55401
01/14/2013 chk# 172379 Jan rent 2,425.50 0.00 53727
02/01/2013 rent [ Rent (02/2013) 2,260.00 2,260.00 55629
02/01/2013| storinc | Storage Income (02/2013) 50.00 2,310.00| 55630
02/07/2013 late | February Late Fee 115.50 1 2,425.50] 55729
02/12/2013 chk# 172675 Feb rent 2,425.50] 000QQ jg 54098




TN

03/01/2013 rent | Rent (of 13) 2f o0 2,260.00| 55938
03/01/2013| storinc | Storage Income (03/2013) 50.00{ . .. 2,310.00f 55939
03/07/2013 late | Mar Rent Late Fee _ 115/50UF GAKLANL | 2,425.50| 56027
03/11/2013 chk# 173028 Mar Rent SRR 435 501" 0.00| 54455
04/01/2013 rent | Rent (04/2013) WI6A00P8 AM10: 35,260.00] 58640
04/01/2013| storinc | Storage Income (04/2013) 50.00 2,310.00 58641
04/01/2013| ptrent | City of Oakland Rent Fee 15.00 2,325.00| 59152
04/08/2013 late | Apr Late Fee 115.50 2,440.50| 59240
chk# 1659447 Apr Rent, Storage, Oakland
04/11/2013 Rent Fee and Latz Fee & 2,425.50 15.00] 54967
05/01/2013 rent | Rent (05/2013) 2,260.00 2,275.00] 59445
05/01/2013 | storinc | Storage Income (05/2013) 50.00 2,325.00| 59446
05/10/2013 late | May Late Fee 116.25 2,441.25| 59538
06/01/2013 rent | Rent (06/2013) 2,260.00 4,701.25( 59773
06/01/2013| storinc | Storage Income (06/2013) 50.00 4,751.25( 59774
07/01/2013 rent | Rent {(07/2013) 2,260.00 7,011.25] 60100
07/01/2013| storinc | Storage Income (07/2013) 50.00 7,061.25( 60101
07/03/2013 chk# 002059331 May rent 2,425.50| 4,635.75| 55867
07/09/2013 late [July late fee ' 231.79 4,867.54| 60190
07/12/2013 f(;f;l;# 002993217 June + July rent plus late 4,867.54 0.00| 55989
08/01/2013 rent | Rent (08/2013) 2,307.00 2,307.00| 60415
08/01/2013| storinc | Storage Income (08/2013) 50.00 2,357.00{ 60416
08/07/2013 late | Aug Late Fee 117.85 2,474.85] 60523
09/01/2013 rent | Rent (09/2013) 2,307.00 4,781.85] 60741
09/01/2013| storinc | Storage iIncome (09/2013) 50.00 4,831.85| 60742
09/12/2013 late | September late fee 117.85 4,949.70| 60835
09/24/2013 -1 chk# 003693279 Aug Rent 2,474.85| 2,474.85| 56720
09/27/2013 chk# 3693287 Sep Rent 2,474.85 0.00| 56745
10/01/2013 rent | Rent (10/2013) 2,307.00 2,307.00| 61030
10/01/2013| storinc | Storage Income (10/2013) 50.00 2,357.00| 61031
10/07/2013 late | Oct Late Fee 117.85 2,474.85 61128
11/01/2013 rent | Rent (11/2013) 2,307.00 4,781.85| 61375
11/01/2013| storinc | Storage Income (11/2013) 50.00 4,831.85( 61376
11/04/2013 chk# 003693638 Nov Rent 4,831.85 0.00| 57255
12/01/2013 rent | Rent (12/2013) 2,307.00 2,307.00| 61683
112/01/2013} storinc | Storage Income (12/2013) 50.00 2,357.00| 61684
12/10/2013 chk# 004049075 December rent 2,357.00 0.00[ 57687
12/17/2013| ptmaint |2 Key Copies 10.00 10.00| 61780
01/01/2014 rent | Rent (01/2014) 2,307.00 2,317.00| 61980
01/01/2014| storinc | Storage Income (01/2014) 50.00 2,367.00 61981
01/08/2014 late |Jan Late Fee 118.35 2,485.35| 62082
01/10/2014 chk# 004515323 Jan Rent, Storage, Keys and 2.485.35 0.00| 58007
Late Fee -
02/01/2014 rent | Rent (02/2014) 2,307.00 2,307.00| 62306
02/01/2014| storinc | Storage Income (02/2014) 50.00 AR N 62307
02/07/2014 late | Feb Late Fee 117.85 2,474.85| 62396
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02/28/2014 chk# 24 b rent ' 0.00] 58404
03/01/2014 rent. | Rent (03/2014) 2,307.00] ... .....| 2307.00] 62610
03/01/2014| storinc | Storage Income (03/2014) 50.0017 Y UF 62K 42,357.00 62611
03/08/2014 chk# 819400590 March rent 7 72,350.00 """ 7.00{ 58667
04/01/2014| ptrent | City of Oakland Rent Fee 1HUDAUG 28 AMI0: 3%2.00] 62809
04/01/2014 rent | Rent (04/2014) 2,307.00 2,329.00| 63067
04/01/2014 | storinc | Storage Income (04/2014) 50.00 2,379.00| 63068
04/07/2014 late | April late fee 118.95 2,497.95| 63240
05/01/2014 rent | Rent (05/2014) 2,307.00 4,804.95| 63367
05/01/2014| storinc | Storage Income (05/2014) 50.00 4,854.95| 63368
05/08/2014 late | May Late Fee 242.74 5097.69| 63468
06/01/2014 rent | Rent (06/2014) 2,307.00 7,404.69| 63700
06/01/2014| storinc | Storage Income (06/2014) 50.00 7,454.69| 63701
06/10/2014 late |June late fee 372.73 7,827.42]1 63795
07/01/2014 rent | Rent (07/2014) 2,307.00 10,134.42| 64006
07/01/2014 | storinc | Storage Income (07/2014) 50.00 10,184.42| 64007
08/01/2014 rent | Rent (08/2014) 2,350.00 12,534.42| 64343
08/01/2014 | storinc | Storage Income (08/2014) 50.00 12,584.42| 64344
08/07/2014 late {Aug Late Fee 629.22 13,213.64| 64446
08/12/2014 chk# 0819402338 Apr Rent 10,843.64| 60591
09/01/2014 rent | Rent (09/2014) 2,350.00 13,193.64| 64677
09/01/2014 | storinc | Storage Income (09/2014) 50.00 13,243.64| 64678
10/01/2014 ~ rent | Rent (10/2014) 2,350.00 15,593.64 | 65007
10/01/2014} storinc | Storage Income (10/2014) 50.00 15,643.64| 65008
10/17/2014 chk# 0819403096 10,643.64 61342
11/01/2014 rent | Rent (11/2014) 2,350.00 12,993.64| 65329
11/01/2014| storinc | Storage Fee (11/2014) 50.00 13,043.64| 65330
11/05/2014 |- chk# 0819403355 10,693.64| 61628
11/17/2014 chk# 0953904142 8,910.64| 61670
12/01/2014 rent | Rent (12/2014) 2,350.00 11,260.64| 65647
12/01/2014| storinc | Storage Fee (12/2014) 50.00 11,310.64 | 65648
12/05/2014 chk# 0819403692 8,960.64| 61955
12/16/2014 chk# 0819403755 7,177.64] 62006
01/01/2015 rent | Rent (01/2015) 2,350.00 9,527.64| 65958
01/01/2015| storinc | Storage Fee (01/2015) 50.00 9,577.64| 65959
01/05/2015 chk# 0819403997 7,227.64| 62255
01/16/2015 chk# 1097201818 5444.64 62353
02/01/2015 rent | Rent (02/2015) 2,350.00 7,794.64| 66327
102/01/2015| storinc | Storage Fee (02/2015) 50.00 7,844.64| 66328
02/06/2015 chk# 819404359 5494.64| 62675
02/19/2015 chk# 819404475 3,711.64| 62712
03/01/2015 rent | Rent (03/2015) 2,350.00 6,061.64| 66632
03/01/2015{ storinc | Storage Fee (03/2015) 50.00 6,111.64 | 66633
03/06/2015 chk# 0953905626 3,761.64| 63007
03/16/2015 chk# 0819404813 1,976.64 63038
03/31/2015| ptrent | City of Oakland Rent Board Fee 2015 15.00 080081 s6012




04/01/2015 rent [Rent (of  115) of .00 4,341.64| 67111
04/01/2015| storinc | Storage Fee (04/2015) 50.00( ... ... 4,391.64| 67112
04/06/2015 late | Late Fee 120,00 pF GAKLAN| 4,511.64] 67208
: Late Fees waived, resident paid off court RENT ARBTITATICR T

04/10/2015 late | .. . (1,363.64 ,148.001 67223

stipulation i RUE28 AMin 38 ——
04/10/2015 chki# 0819405410 April Rent 2,550.00 598.00] 63456
04/10/2015 chk# 0819405139 April Rent 600.00 (2.00)| 63457
05/01/2015 rent { Rent (05/2015) 2,350.00 2,348.00| 67455
05/01/2015| storinc | Storage Fee (05/2015) 50.00 2,398.00] 67456
05/06/2015 late | Late Fee 119.90 2,517.90| 67568
05/11/2015 ‘ chk# 0819405538 MAY RENT 2,517.90 0.00| 63840
06/01/2015 rent | Rent (06/2015) 2,350.00 2,350.00| 67787
06/01/2015| storinc | Storage Fee (06/2015) 50.00 2,400.00| 67788
06/08/2015 late |Late Fee 120.00 2,520.00| 67910
06/09/2015 chk# 0819405906 June Rent 2,520.00 0.00( 64168
07/01/2015 rent | Rent (07/2015) 2,350.00 - 2,350.00( 68114
07/01/2015| storinc | Storage Fee (07/2015) 50.00 2,400.00( 68115
07/06/2015 late | Late Fee 117.50 2,517.50] 68239
07/10/2015 chk# 0819406296 July Rent 2,517.50 0.00| 64546
08/01/2015 rent [ Rent (08/2015) 2,399.23 2,399.23| 68485
08/01/2015] storinc | Storage Fee (08/2015) 50.00 2,449.23 68486
08/11/2015 late | August Late Fee 119.96 2,569.19] 68613
08/11/2015 chki# 0819406650 August Rent 2,400.00 169.19| 64931
08/12/2015 chk# 377 August Rent 169.19 0.00f 64939
09/01/2015 rent | Rent (09/2015) 2,399.23 2,399.23| 68839
09/01/2015| storinc | Storage Fee (09/2015) 50.00 2,449.23| 68840
09/09/2015 ‘ chk# 0819406990 September Rent 2,400.00 49.23 65323
09/14/2015 late | September Late Fee 122.46 171.69| 68955
09/17/2015 chk# 380 September Rent 171.69 0.00| 65339
10/01/2015 rent | Rent (10/2015) 2,399.23 2,399.23| 69195
10/01/2015| storinc | Storage Fee (10/2015) 50.00 2,449,231 69196
10/07/2015 chk# 388 October Rent 2,449.23 0.00] 65666
11/01/2015 rent | Rent (11/2015) 2,399.23 2,399.23 69528
11/01/2015| storinc |Storage Fee (11/2015) 50.00 2,449.23 | 69529
11/09/2015 late | November Late Fee 122.46 2,571.69| 69625
11/10/2015 chk# 391 November Rent 2,571.69 0.00| 66030
12/01/2015 rent | Rent (12/2015) 2,399.23 2,399.23| 69851
12/01/2015| storinc | Storage Fee (12/2015) 50.00 2,449.23 | 69852
12/07/2015 late | December Late Fee 122.46 2,571.69| 69958
12/16/2015 chk# 394 December Rent 2,449.23 122.46| 66393
12/30/2015 chk# 0819408222 Late Fee 122.46 0.00| 66478
01/01/2016 rent | Rent (01/2016) 2,399.23 2,399.23| 70195
01/01/2016| storinc | Storage Fee (01/2016) 50.00 2,449.23 | 70196
01/06/2016 late [January Late Fee 122.46 2,571.69| 70307
01/11/2016 chki# 493 January Rent 2,571.69 0.00{ 66780
02/01/2016 rent | Rent (02/2016) 2,399.23 000032 70577
02/01/20161 storinc | Storage Fee (02/2016) 50.00 2.449.231 70578
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02/04/2016 chk# 450 rebruary Rent ‘ 2,400.00 49.23| 67065
02/11/2016 chk# 500 February Rent R ENITPE 0.00| 67166
02/19/2016| ptrent | City of Oakland Rent Board Fee 2016 'RENT ABRDOHATION 775" 15.00 70860
03/01/2016 rent | Rent (03/2016) B3REdg amig: 152:414.23 71082 |
03/01/2016| storinc Storage Fee (03/2016) 50.00 2,464.23 71083
03/08/2016 chk# 502 March Rent 2,449.23|  15.00| 67597 ]
04/01/2016 rent | Rent (04/2016) 2,399.23 2,414.23 71466
04/01/2016| storinc Storage Fee (04/2016) 50.00 2,464.23| 71467
04/06/2016 late |April Late Fee 123.21 2,587.44 71596
04/11/2016 chk# 505 April Rent 2,587.44 0.00/ 68062
05/01/2016 rent | Rent (05/2016) 2,399.23 2,399.23 71840
05/01/2016| storinc |Storage Fee (05/2016) 50.00 2,449.23| 71841
05/06/2016 late | May Late Fee 122.46 2,571.69| 71959
05/11/2016 | chk# 510 May Rent 2,571.69 | 0.00| 68489
06/01/2016 rent | Rent (06/2016) 2,399.23 2,399.23| 72197
06/01/2016| storinc | Storage Fee (06/2016) 50.00 2,449.23| 72198
06/07/2016 late |June Late Fee 124.96 2,574.19| 72312
06/10/2016 chk# 512 June Rent 2,571.69 2.50| 68870
07/01/2016 rent |Rent (07/2016) 2,399.23 2,401.73| 72558
07/01/2016| storinc {Storage Fee (07/2016) 50.00 2,451.73| 72559
07/01/2016 chki# 514 July Rent 2,451.73 0.00| 69091
08/01/2016 rent | Rent (08/2016) 2,447.21 2,447.21| 72923
08/01/2016| storinc | Storage Fee (08/2016) 100.00 2,547.21| 72924
08/03/2016 chk# 0030704730 August Rent 2,547.21 0.00| 69599
09/01/2016 rent | Rent (09/2016) 2,447.21 2,447.21| 73334
09/01/2016| storinc | Storage Fee (09/2016) 100.00 2,547.21| 73335|
09/07/2016 late | September Late Fee 127.36 2,674.57| 73446
09/21/2016 chki# 517 September Rent 2,674.57 0.00( 70097
10/01/2016 rent | Rent (10/2016) 2,447.21 2,447.21 73684
10/01/2016| storinc | Storage Fee (10/2016) 100.00 2,547.21| 73685
10/07/2016 late | October Late Fee 127.36 2,674.57| 73801
10/18/2016 c?:||;#7 g:?OOctober Rent Reversed by 2.674.57 0.00| 70461
10/20/2016 nsf | Returned check charge 30.00 30.00| 73907
10/20/2016 chki# 518 NSF receipt Ctrl# 70461 (2,674.57)| 2,704.57| 70470
10/21/2016 ':':2::(# 6573703866 October Rent to Cover 2.704.50 0.07| 70471
11/01/2016 rent | Rent (11/2016) 2,447.21 2,447.28| 74051
11/01/2016| storinc | Storage Fee (11/2016) 100.00 2,547.28| 74052
11/08/2016 late | November Late Fee 127.36 2,674.64| 74189
11/08/2016 chk# 6573703924 November Rent 2,674.57 0.07| 70794
12/01/2016 rent | Rent (12/2016) 2,447.21 2,447.28| 74412
12/01/2016| storinc | Storage Fee (12/2016) 100.00 2,547.28| 74413
12/03/2016 chk# 6573704000 December Rent 2,547.21 0.07 71122
01/01/2017 rent | Rent (01/2017) 2,447.21 PHRAR S »74772
01/01/2017| storinc | Storage Fee (01/2017) 100.00 5828 V74773
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01/09/2017 late Januar{ .ate Fee -<7.36 2,674.64| 74881
01/17/2017 chk# 520 January Rent ieqy 2/614.57 0.07| 71530
02/01/2017 rent | Rent (02/2017) c2AGE DR BARLANL | 447 28 75165
02/01/2017| storinc | Storage Fee (02/2017) . 100.00] [ 2547.28 75166 |
02/01/2017|  ptrent | City of Oakland Rent Board Fee 2017 20153406048 AM 10: 352,581.28 75388
02/08/2017 late | February Late Fee 129.06 2,710.34 75453
02/10/2017 chk# 521 February Rent 2,710.34 0.00 71987
03/01/2017 rent | Rent (03/2017) 2,447.21 ‘ 2,447.21| . 75714
03/01/2017| storinc | Storage Fee (03/2017) 100.00 2,547.21| 75715
03/07/2017 chki# 524 March Rent 2,676.34| (129.13) 72374
04/01/2017 rent | Rent (04/2017) 2,447.21 2,318.08 76080
1104/01/2017]  storinc Storage Fee (04/2017) 100.00 2,418.08| 76081
04/06/2017 chki# 527 April Rent 2,418.08 0.00 72698
05/01/2017 rent | Rent (05/2017) 2,447.21 2,447.21 76469
05/01/2017| storinc Storage Fee.(05/2017) . 100.00 2,547.21 76470
05/04/2017 chki# 533 May Rent 2,418.08 129.13| 73017
06/01/2017 rent | Rent (06/2017) 2,447.21 2,576.34 76832
06/01/2017| storinc Storage Fee (06/2017) 100.00 2,676.34| 76833
06/04/2017 chk# 538 2,418.08 258.26| 73404
07/01/2017 rent | Rent (07/2017) 2,447.21 2,705.47| 77201
07/01/2017 | storinc Storage Fee (07/2017) 100.00 2,805.47] 77202
07/03/2017 chk# 539 2,418.88 386.59| 73539
08/01/2017 rent | Rent (08/2017) 2,503.50 2,890.09| 77620
08/01/2017| storinc Storage Fee (08/2017) 100.00 _ 2,990.09| 77621
08/04/2017 chk# 545 2,418.08 572.01| 74352
09/01/2017 rent | Rent (09/2017) 2,503.50 3,075.51| 77971
09/01/2017| storinc | Storage Fee (09/2017) 100.00 3,175.51( 77972
09/06/2017 chki# 547 2,418.08 757.43| 74743
10/01/2017 rent | Rent (10/2017) 2,503.50 3,260.93| 78328
10/01/2017| _storinc | Storage Fee (10/2017) 100.00 3,360.93| 78329
10/04/2017 chk# 555 October 2017 Rent & September 2.418.08 942,85 75006
. |Back rent . -
11/01/2017 rent | Rent (11/2017) 2,503.50 3,446.35| 78719
11/01/2017| storinc Storage Fee (11/2017) 100.00 3,546.35| 78720
11/07/2017 chk# 558 2,418.00| 1,128.35 75579
12/01/2017 rent |Rent (12/2017) 2,503.50 3,631.85| 79080
12/01/2017| storinc Storage Fee (12/2017) 100.00 3,731.85| 79081
12/02/2017 chk# 559 2,547.21| 1,184.64 75776
12/06/2017 chk# 561 56.29( 1,128.35 75915
01/01/2018 rent | Rent (01/2018) 2,503.50 3,631.85| 79428
01/01/2018| storinc | Storage Fee (01/2018) 100.00 3,731.85| 79429
01/05/2018 chk# 564 2,603.50| 1,128.35 76207
02/01/2018 rent | Rent (02/2018) 2,503.50 3,631.85| 79767
02/01/2018| storinc Storage Fee (02/2018) 100.00 3,731.85| 79768
02/06/2018 cchhekizgéNSF ed by ctrl# 76601 Nsf 2,603.50| DOOTB4z5525
02/08/2018 nsf | Returned check charge 30.00 1,158.35 79877




i

£ o
02/08/2018 late | Februar, cate Fee 14236 1,280.71| 79878
02/08/2018 chki#f 567 NSF receipt Ctri# 76525 1 (|(2/603.50)| 3,884.21| 76601
02/14/2018 chkit 0819417420 wnrnem sl 0otEse6] 112835 76618
03/01/2018|  ptrent | City of Oakland Rent Fee 3400 [71,162.35] 80073
03/01/2018 rent | Rent (03/2018) 9190816078 AR 10: 35 3,665.85 80272 |
03/01/2018] storinc | Storage Fee (03/2018) 100.00 3,765.85| 80273
03/06/2018 late [ March late 125.20 3,891.05| 80375
03/08/2018 chk# 570 2,628.70( 1,262.35 77082
04/01/2018 rent | Rent (04/2018) 2,503.50 3,765.85 80652
04/01/2018| storinc |Storage Fee (04/2018) 100.00 3,865.85| . 80653
04/19/2018 chk# 0819418055 2,628.70| 1,237.15 77532
05/01/2018 rent | Rent (05/2018) 2,503.50 3,740.65 81093
05/01/2018| storinc Storage Fee (05/2018) 100.00 ‘ 3,840.65| 81094
05/08/2018 late [ April late fee 125.17 3,965.82| 81298
05/08/2018 late | May late fee 125.17 4,090.99| 81299
05/16/2018 chk# 095 2,628.70| 1,462.29 77975
06/01/2018 rent | Rent (06/2018) 2,503.50 3,965.79| 81576
06/01/2018| storinc Storage Fee (06/2018) 100.00 4,065.79| 81577
06/09/2018 late [June late fee 125.17 4,190.96| 81707
06/09/2018 chk# 571 2,628.701 1,562.26 78334
07/01/2018 rent | Rent (07/2018) 2,503.50 4,065.76 81983
07/01/2018| storinc | Storage Fee (07/2018) 100.00 4,165.76| 81984
07/05/2018 chki 576 July Rent 2,603.50| 1,562.26| 78745
08/01/2018 rent | Rent (08/2018) 2,503.50 4,065.76 | 82402
08/01/2018| storinc | Storage Fee (08/2018) 100.00 4,165.76 | 82403
08/04/2018 chk# 0819419111 August Rent 2,603.50{ 1,562.26| 79120
09/01/2018 rent | Rent (09/2018) 2,503.50 4,065.76 | 82783
09/01/2018| storinc |Storage Fee (09/2018) 100.00 4,165.76 | 82784
09/04/2018 chk# 577 September Rent ‘ 2,603.50] 1,562.26 E_4_5§
10/01/2018 rent |Rent (10/2018) 2,503.50 4,065.76 | 83159
10/01/2018| storinc | Storage Fee (10/2018) 100.00 4,165.76 | 83160
10/05/2018 chk# 6573706105 October Rent 2,688.62]| 1,477.14 79894
11/01/2018 rent [ Rent (11/2018) 2,588.62 4,065.76 83575
11/01/2018| storinc |Storage Fee (11/2018) 100.00 4,165.76 | 83576
11/04/2018 chk# 6573706181 November Rent——N | . . A 2,688.62| 1,477.14 80240
- 1 1/14/2018 chk# 6573708822 Nov Rent dnd Sto?y,}’;f;zd (,1,,4775 S a2
- Fees . @ §
12/01/2018 rent | Rent (12/2018) . 2,58¢62 : | 2,588.62 83940
12/01/2018| storinc |Storage Fee (12/2018) 100.00 2,688.62 83941
12/05/2018 chk# 578 Dec Rent 2,688.62 0.00 80638
01/01/2019 rent | Rent (01/2019) ' 2,588.62 2,588.62 84294
01/01/2019| storinc |Storage Fee (01/2019) : 100.00 2,688.62| 84295
01/03/2019 chk# 6573706391 Jan rent and partial 2.603.50 85.12| * 80093
storage fee
02/01/2019 ptrent | Oakland Rent Board Fee 2019 34.00 _119.12| _ 84497
02/01/2019 rent | Rent (02/2019) 2,588.62 h’,m
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02/01/2019| storinc Storag(;e (02/2019)

(d,a«*

-J0.00

‘ | 2,807.74| 8
02/15/2019 late | Late Fee e 12943 2,937.17 8232:6:
02/15/2019 chk# 582 Feb rent and 1 storage fee _ CIY 0F OFRLANT) eg e ™ suges|  sisgg

2019AUG 28 AHI0: 35
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RENT ARBITRATION vrist.”

2019 AUG 28 AMI0: 35

Morsa Aziz

To'Whom it May Concern,

I'am a tenant since 2/1/2011 at 1200 Lakeshore Apts., Oakland. Recently
the new management company, management company #5 since 2011. A
note on my front door was taped to let me know back in 2017 they
missed to increase my rent and now they want me to pay all back owed
rent according to them. My current rent is $2,5,88.62 + S50 = $2,638.62
per month. According to the new management my monthly rent
$2,807.74 per month + all the back pay since 2017. None of the last 4
management Co. mentioned this until now. Is this Legal?

Please Help Oakland Resident in a Rent Control Building

Morsa Aziz
510-685-0461
1200 Lakeshore Ave. Apt. #17F, Oakland

: 000037
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THREE DAY NOTICE TO PAY RENT OR QUITY 1 575

AN
f’_a

BUGnnm

o (C.C.P. Section 1161 Subsection2) ™ "' ARBITRATICH 77
TO: Morsa Aziz | and all tenants in pggls%gls’g;oﬁg AM10: 36

PLEASE TAKE NOTICE the rent has not been paid for the below described premises and is
due and unpaid in the sum of $ _ 2 588.62 :

WITHIN THREE DAYS of the date of service of this Notice upon you, you are required to pay
said rent or, in the alternative, to quit and deliver up possession of said premises.

SHOULD YOU FAIL to pay the rent or to deliver up possession of the premises within said _
three day period, your landlord will institute legal proceedings to evict you-from said premises, to
declare a forfeiture of the lease or rental agreement by which you hold possession of said premises,
and to recover all unpaid rent, unlawful detainer damages, attorney’s fees, and Courts costs.

SAID PREMISES ARE DESCRIBED AS FOLLOWS:

1200 Lakeshore Avenue, Unit #17F

QOakland, California 94606

Payment should be made to: Name: 1200 Lakeshore Apartments
Address: 1200 Lakeshore Avenue

Oakland, California 94606
Telephone: 510-834-1200

~

(Cashier's Check or Money Order should be made payable to: 1200 Lakeshore Apartments)

PAYMENT MAY BE MADE IN ANY OF THE CHECKED METHODS BELOW:

By personal delivery: By mail or courier delivery D By deposit into Account
The usual days and to the above address (must #
hours when available to be postmarked within the at (name of financial
accept payments are the three day notice period) institution)

days of M-F 8am — 6pm, Sat 11am-4pm

Address:

By electronic funds transfer pursuant
to previously established procedure

Information and advice regarding this nofice is available from the Oakland Rent Adjustment Program,

250 Frank Ogawa Plaza, 5 Floor, Suite #5313, Oakland, CA 94612, telephone number 510-238-
3721, website: www.oaklandnet.com, (as of January 2004).
000038
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CITY OF OAKLAND "For date stldap 1T S
RENT ADJUSTMENT PROGRAM '
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-0243

(510) 238-3721

PROPERTY OWNER
RESPONSE

CITY OF OAKLAND

Please Fill Out This Form As Completely As You Can, Failure to provide needed information may
result in your response being rejected or delayed. .

CASENUMBERT - |9 -OM} |2

Your Name Complete Address (with zip code) " | Telephone:

Rosinore. _ / _
K %ng% Q00 Lakezhore  {518) a2 - 1200

| Email:
: . \ ) . : o GH/\O' \ A0
’3&\"\*\2{ W ! QZID(_V/) I slnave.conn

Your Representative’s Name (if any) Complete Address (with zip code) Telephone:

Email:

Tenant(s) Name(s) Comp{ete Address (with zip code)

Morsa. Rziz 1300 LaKeshore Ave. [ 6)6B5- 04 o]
= - |

Property Address (If the property has more than one address, list all addresses) Total number of units on
. ~ property

Ek

Have you paid for your Oakland Business License? Yes & No O Lic. Number: OO < @
The property owner must have a current Oakland Business License. Ifit is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment,

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes (3 No O APN:
The property owner must be current on payment of the RAP Service Fee. Ifthe fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment,

Date on which you acquired the buildingQ—_L/ﬁ/ qF

Is there more than one street address on the parcel? Yes 00 No Ii»

Type of unit (Circle One): House / Condomini m/ Apartment, rdom, or live-work

For more information phone (510)-238-3721.
Rev. 7/12/2019

000039




may include cancelled checks, r
legal, accounting and manageme

eceipts,

tary evidence demonstratin
and invoices. Undocumented expenses,
nt expenses, will not usually be allowed.

g your entitlement to the increase, This documentation
except certain maintenance, repair,

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service  Improvements Repair Service
Increase increases ) Costs Costs

a O a a

O 0 a |

] oo O

If you are justifying additional contested increases,

II. RENT HISTORY
this section, If you leav

The tenant moved into the rental uniton g_ ll (@1} l’ \ )

;} : ‘9! S_7month.

The tenant’s initial rent including all services provided was: $

If you contest the Rent Histo
e this section blank, the rent

history on the tenant’

ry stated on the Tenant Petition,

=X}

Please attach a separate sheet.

State the correct information in
s petition will be considered correct

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TEN\@S OF RESIDENTIAL
+ RENT ADJUSTMENT PROGRAM?” (“RAP Notice”) to all of the petitioning tenants? Yes No I don’t
know A i
If yes, on what date was the Notice first given?
Is the tenant current on the rent? Yes No /
Begin with the most recent rent and work backwards. If you need more space please attach another sheet.
Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
| (mo./day/year) From To rent increase?
- $ o O Ts A B¥es ON
~aashia [ye/a A586.22 " 3o 'ia INe
$ A=A $ ¥  CNo
-as s [w (e )19 ]% \Fpa 5 2,588, v ONo_
: ' | $ $ - OYes ©No
$ 3 JYes DINo
$ $ OYes =No :
: ]

Rev. 77122019

For more information phone (510)-238-3721.

- 000040




1. EXEMPTION

If you claim that your property is exémpt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds: ' ‘ .

O The unit is a single family residence or condominjum exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet; : '

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave afier being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause? '

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

el S

O  The rent for the unit is controlled, regulafed or subsidized by a governmental unit, agency or authority
‘other than the City of Oakland Rent Adjustment Ordinance. _

O ~ The unit was newly constructed and a certificate of Occupancy was issued for it on or after January 1,
1983, ‘
O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction.

(] The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASE‘D HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position, '

For more information phone (510)-238-3721.
Rev. 7/1212019

000041




¥4,

V. VERIFICATION

-Ideclare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true and that all of the documents attached hereto are true copies of the originals.

- Property Owner’s Signature ‘ Date
IMPORTANT INFORMATION:

Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. Ifthe RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open.

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p-m.

" File Review

mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them, You and your tenant may agree

to have your case mediated at any time before the hearing by submitted a written request signed by both of you, If you

and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a

non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or

attorney to the mediation session, Mediation will be scheduled only if both parties agree and after your response has
 been filed with the RAP. ‘

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign belqw.

I agree to have my case mediated by a Rent Adjustment Program Staff member at no charge.

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/1212019
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N° 1200

LAKESHORE

Nov. 1, 2019

Mr. Robert Costa

City of Oakland

Housing and Community Development Department
250 Frank H. Ogawa Plaza, Suite 5313

Oakland, Ca. 94909

‘File Name: Aziz v Diamond Investment Properties
Property Address: 1200 Lakeshore Avenue, #17F » Oakland, Ca. 94606
Case Number: T19-0412

Dear Mr. Costa,
It has come to my attention that Ms. Aziz has filed a complaint with your board in
regards to incorrect rent increases. However, upon reviewing the past two rent

increases I do not see that they are incorrect in anyway. Therefore, I hereby
request that you dismi_ss the attached complaint.

Thanking you in advance for your assistance regarding this matter.

000043
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N° 1200

LAKESHORE

EXHIBIT A

Oakland Business License
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ABUSINESS TAX CERTIFICATE
IS REQUIRED FOR EACH
BUSDNESS LOCATION AND IS
NOT VALID FOR ANY OTHER
ADDRESS,
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Yardi Systems, Inc. - Revicw Payment Page1of 1

Re\liéw Payment Jump Yo l'—_'_
Payes lak et ot At % o Cui agsss
City of Oakdand CheckDate  12/21/2018 Co. (Reconciled)

250 Frank H, Ogawa Plara, #1320  Clear Dale 12/33/2018 .
fPost Month 12/2018

Bank checking
Check No [ ]
T—
‘Mid-Peninsuia Ck - Lak
Statament No

Notes . : Waistal)

Created by blake on 12/21/2018 3:41 PM,
{never modified)
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N°1200

LAKESHORE

EXHIBITB

Rent Adj ustment Program Service Fee

000047 -




Yardi Systems, Inc, - Revif%‘Payment

Review ééyrnent
Payee Rk o - Tolal Amount  11,696.00
Chy of Gaklang Check Date 01/17/2019

250 Frank H. Ogawa Plaza, 31320 ClaarDate 01/31/2019
Post Month 01/2019

Bank checking
Check No [
) :
Mid-Peninsula Ck - Lak
Statement No
Notes T (Faouad)
. fa)

Cmahdbyblakannollzzlzots.‘#zsm
(nevermodlﬁed)

Pagel of 1

Jump To ,

Ciri 48794
{Reconciled)
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N° 1200

LAKESHORE

EXHIBIT C

Original Lease Agreement
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1200LAKESHORE APARTMENTS

200 LAKESHORE AVE. OREARE" X 94606
(510) 834-1200e FAX (510) 834-1262

RESIDENTIAL RENTAL AGREEMENT

1. INTRODUCTION. This Residential Rental Agreement (hereinafter "Agreement") is made this 18th day of

January : at Oakland » California, between 1200 Lakeshore Apartments (hereinafter "Owner")
and Morsa Aziz (hereinafter "Tenant") and evidences the

terms under which Tenant agrees to rent from Owner the property known and described as:
06

1200 Lakeshore Avenue Unit 17F, _Oakland California_946 (hereinafter "premises”).

2. TERM. The term of the tenancy shall commence on February 1 .20 11 and shall contihue for a period of
12 months ending at noon on January 31 2012 , and continuing thereafter on a month to

month basfs until either party shall termma_ate the ten'a_npy_ by giving no less than thirty (30) days written notice to the other

3. OCCQPANTS. The premises shall be occupied only by the persons identified above as "Tenant" and the following
Ramed mlrtmor depeRdant persons all of whom shall be deemed residents. and subject to the terms and provisions of this
greement: N/ L ) -

No other persons, regardless of age, shall occupy the premises except as guests. .Guests may not occupy the pre'mises in

excess of fourteen: (14) days during any twelve calendar month period, nor may more than two (2) guests occupy the
premises at any one time, without the prior written authorization of Owner.

(a) Tenant shall pay to Owner rental of $ 2.195.00- per month due and payable in advance on the first day of
each month. . RN
(b) Rent shall be paid to 1200 Lakeshore Apartments » and shall be delivered to the on-site management office at
1200 Lakeshore Apartments or at such other location as Owner shall from time to time designate in writing.
' (c) Rent shall be prorated in the event occupancy shall commence on a day other than the first day of the month,
for other than a default by Tenant : _ _
(d) In the event rent is not paid by 5:00 p.m. on the fifth day of the month, Tenant shall pay a late charge o_f_ five
percent (5%) of the delinquent amount due. The late charge does not establish a grace period. Owner may make written
demand for any rent unpaid on the second day of the month. The late charge shall be reimbursement to Owner for
administrative expense incurred by Owner in processing the late payment of rent and for loss of interest and other
prospective economic advantage. The late charge shall be in addition to all other remedies available to Owner. Owner
and Tenant agree that the charge is presumed to be for the expense incurred and interest lost by Owner because of
Tenant's late payment of rent and that it is otherwise impractical or extremely _difﬁcult to fix the actual figure.

8. SECURITY DEPOSIT. Tenant shall pay to Owner upon execution of this Agreement a Security Deposit in the amount
of $ _2.695.00 to secure Tenant's obligations hereunder.

(a) Owner may, but shall not be obligated to, apply all or part of Security Deposit on account of Tenant's

obligations hereunder. _ - v
. Initials: _ y
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(b) Tenant shall not have the right to apply the Security Deposit in payment of the last month's rent.
(c) If Tenant fails to repair any damage to the premises,. including fumiture and appliances leased to Tenant, or
any part of the common areas of which the premises are a par, caused by Tenant or Tenant's invitees through lack of
ordinary care, for a period of greater than thirty (30) days after written demand to make such repairs is served on Tenant

by Owner, then Owner may appropriate and apply such portion of the Security Deposit as may reasonably be necessary to
fund such repair. : '

Agreement, its terms and conditions, it becomes necessary for Owner to obtain the services of sheriffs, marshals, moving
and storage firms, or other third party services (excluding Landiord’s attorneys fees) to secure full possession of the
glrjirﬁlsses,. Owner may appropriate and apply any portion of the security deposit as may be reasonably necessary to fund

ervices ‘

- {f) ‘None of the above shall prevent or limit Owner from bringing 'suit to recover from Tenant any and all funds for
such costs and éxpenses incurred by Owner which may exceed the amount of the Security Deposit. :

(9) Owner may apply the security deposit to remedy defaults by the Tenant in any obligation under this Agreement

to restore, replace or return persona| Property appurtenances, exclusive of ordinary wear and tear. '

7. "UTILITIES. Tenant shall be responsible for the payment of all utiiities and services except Trash Disposal, Water, and
Heat, which shall be paid by Owner. ' .

8. POSTPONED DELIVERY OF POSSESSION. If Owner is unable to deliver possession of the premises on the above
commencement date for any reason, Owner shall not be subject to any liability nor shalf the validity of this Agreement be
affected nor the term of this Agreement‘ be extended, but under such circumstances, the rent hereunder shall not
commence until the possession of the premises is delivered; provided, however, that in the event possession of the
Premises is not delivered by Owner to Tenant within thirty (30) days following the above commencement date, then at any
time after the thirty (30) day period and prior to tender by the Owner of possession, Tenant may terminate this Agreement
by written notice to Owner, and thereupon all rights and obligations hereunder of both parties shall cease.

9. RENTAL APPLIC ATION. Tenant's application to rent is specifically indorporated herein and made a part hereof. If the
application shall contain any misrepresentation, Owner may, in addition to all other remedies, treat such representation as
a default hereunder and terminate all rights of Tenant hereunder. Misrep_resentations in a rental application are and shall

10. JOINT AND SEVERAL OBLIGATION. it is expressly understood that this Agreement is between Owner and each
signatory. individually, jointly and severally, including cosigners. In the event of defauit by any one signatory, each and
every remaining signatory shall be responsible for timely payment of rent and for complying with all of the terms and
provisions of this Agreement, regardless of whether a signatory has vacated possession of the premises.

11, ‘RESPONSIBILITY FOR GUESTS AND INVITEES. Tenant hereby accepts responsibility for Tenant's guests and
invitees in and about the premises to respect the privacy and comfort of other tenants and neighbors.

12 TERMINATION PROCEDURE. Upon termination, Tenant shall:
—=MINA LION PROCEDURE

(a) Completely vacate the premises, including any storage or other areas which the Tenant may be occupying;

(b) Deliver all keys and personal property furnished to Tenant during the term of the Agreement to Owner in good,
clean and sanitary condition, reasonable wear and tear excepted; _ _

(c) Leave Tenant's forwarding address with Owner to make such security deposit notification, accounting and/or

refund as may be required by law; ' o
(d) Owner shall comply with California law regarding pre-move out inspections.

S Intats: M&-_
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14. PROHIBITED PURPOSES AND OTHER RESTRICTIONS Teriant shall not use the i

! PUF _ : premises or the common areas
of \_lvhlch the premises may be a part for any purpose prohibited by the laws of the United States or by the law or
ordinances of the State of California and the County and/or City or other Municipality in which the premises are situated,
whether now in force or hereafter enacted, including but not limited to all police, fire and sanitary regulations. Tenant shall

not mainta_un, keep,_ or allow to be kept or maintained upon the premises.any item, or permit any acts to be done which will
Cause an increase in the rate of insurance upon or which shall endanger the premises, '

15. HOUSE RULES/COVENANTSl CONDITIONS AND RESTRICTIONS. Tenant agrees to abide by any and all such
house rule_s, Covenants, conditions and restrictions, bylaws or other such documents, whether Promulgated before or after
the execution hereof, including, but not limited to, rules with respect to noise, odors, disposal of refuse, pets, parking and
use of common areas, ’

16. NOTICE. OF DISREPAIR. Tenant shall, upon discovery, immediately advise Owner, in writing, of any condition on the
_premises \_lv_hlch adversely affects the habitability thereof. Failure to so notify Owner shall be deemed an admission that
such condition dqes not adversely affect the habitability of the premises.

17. PETS. No pets shall be brought on thé"premises without the prior written oonserit'of Owner. In the event_,,such
consent is obtained,'Tenant agree keep such pet restrained or leashed at all times, to keep such pet quiet so as not to

grees to . ‘
disturb any neighbors, and to keep the premises clean and odorless at all times, and to ensure that the pet is not a danger
or threat of danger to other tenants, guests, or other persons on the premises of the building. :

18. CONDITION OF PREMISES.
et RN UF PREMISES

(a) Tenant has thoroughly examined the premises and all personal property situated therein which may be part of
the rental, including, but not limited to, the furniture, fumishings, fixt_ures, appliances, equipment, windows, doors, plumbing

(b) Tenant acknowledges by taking possession of the premises that no statement or representation herein
expressed as to past, present or future condition or repair thereof, or of any building or common area of which the
Premises are a part, have been made by or on behalf of Owner unless noted to the contrary in this Agreement. By taking
Possession, Tenant acknowiedges that the premises are ready for occupancy and in good and sanitary order, condition
and repair.

(c) Tenant shall at all times, at Tenant's own éxpense, maintain the premises, its equipment and contents, in
reasonable clean, sanitary and neat condition ‘and repair. All refuse and garbage shall be deposited: by Tenant in the
appropriate receptacles as may be provided by Owner or as provided by Tenant. Tenant shall be responsible for
disposing of articles of a size or nature not acceptable by the rubbish hauler for the premises. Tenant shall be responsible
for damages caused by conduct of Tenant and Tenant's family and invitees, including the cost of repair of said damages.

(d) Upon termination .of the Tenancy, Tenant shall return the premises to Owner in as good order, condition and
repair as when received, reasonable wear and tear excepted, and free of all of Tenant's personal property, trash -and

Initials: M_
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debris. Burns, stains, holes or tears of ény size or kind in the carpeting, drapery or walls, among other conditions, do not
Constitute reasonable wear and tear. _

20. _WASTE_ AND NUISA_NCE. Neither Tenant nor Tenant's family and invitees shall commit any waste upon the
premises or cause any- nuisance or act which shail disturb the quiet enjoyment of any other Tenant in the building or
buildings of which the premises may be a part or of neighbors of Surrounding properties,

21, L_IQUID-FILLED FURNITURE AND AQUARIUMS. Tenant shall not have a waterbed or other liquid-filled furniture or
aquarium over ten (10) galions on the premises without the prior written consent of Owner.

23.. Q_UIET ENJOYMENT. Tenant agrees not to harass, annoy, or endanger any other resident or person, or create or
ma_mtgm a nuisance, or disturb the peace or solitude of any other resident. Tenant is responsible for the conduct of guests
or invitees while they are on the Property. Violation of this provision may result in the immediate termination of this
Agreement as provided in this Agreement and by law. '

loss or expense.
25. ENTRY. Owner or Owner's agents and employees or contractors, may enter the premises as follows:

(a) In the case of emergency or upon Court order; .

(b) When the Tenant has abandoned or surrendered the premises;

(c) To make necessary or agreed upon repairs, decorations, alterations or improvements;

(d) To supply necessary or agreed upon services:

(e) To exhibit the premises to prospective or actual purchasers, lenders, tenants, workmen or contractors.

... -Except in the case of an eémergency or upon Court order, Tenant shall be given reasonable notice of Owner's
intent to enter with entrance during normal business hours from 8:00a.m. unti 6:00p.m., Monday through Saturday,
holidays excepted. Twenty-four hours shall be presumed to be reasonable notice and Owner may enter premises with or
without Tenant being present as authorized by California law.

26. INDEMNIFICATION. Owner shall not be liable for any damage or injury to Tenant or any other person or to any
Property which may occur on the premises or any part thereof or on the common area of which the premises are a part,
unless such damage is the proximate result of the neglig_ence or un_lavyfpl act of Owner or Owner's agents and employees.

force and effect as modified, and stating the modifications. Failure to comply shall be deemed Tenant's acknowledgement
that the certificate as submitted by Owner is true and correct and may be relied upon by any lender or purchaser.

Initials:
Initials:
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28. DAMAGES '_rO_ PR‘EMIS.ES. If the premises are so damaged by fire or other casualty as to render the premises
untenable, then eltf_ner party shall have the right to terminate this Agreement as of the date on which such damage occurs,
through written notice to the other party, to be given within fifteen (15) days after the occurrence of such fire or casualty
event, except that should damage or destruction occur as the result of the abuse or negligence of Tenant or Tenant's
ly or invitees, then Owner only shall have the right to terminate this Agreement. Should this right be exercised by
either Owner or Tenant, then rent for the current month shall be prorated between the parties as of the date the damage
occurred and any Prepaid rent shall be refunded to Tenant accordingly. '

30. DEATH OF TENf\NT. In the event of the death of Tenant before the expiration of the term of this Agreement, this
Agreement shalj terminate at the end of the month next following the date of receipt by Owner of written notice thereof, or
the surrender of the premises to Owner, whichever is earlier.

32._ VEHICLE PARKING. Any vehicle belonging to Tenant or Tenant's guests or invitees shall be parked only in areas
assigned for such purpose. Tenant shall keep.such location clean of oil drippings and shall not repair any motor vehicle of
Tenant or Tenant's Guests or invitees on the premises. No disabled or inoperative vehicle shall be parked on the premises
or on the street adjacent to the premises for any longer than ten (10) days in any thirty (30) day period. Owner shall not be
_llat?le for any damage or loss to motor vehicles of, or the contents of motor vehicles of, Tenant and/or Tenant's guests or
nvitees. Failure of Tenant or Tenant's guests or invitees to follow house rules and/or posted signs relating to parking and

operation of vehicles will result in the towing of the offending vehicle at the cost of the vehicle owner.

substitute guarantor satisfactory to Owner.

34. SEWER DRAIN STOPPAGE. In the event that any sewer drain stoppage occurs and such stoppage is a result of
misuse of said sewer drains by Tenant, all plumbing expenses associated with the repair of said sewer drain shall be the
responsibility of Tenant which such expense shall be either paid by Tenant directly or, at the option of Owner if Owner
makes such payment, Tenant shall reimburse Owner for Owner's payment of such expense within fifteen (15) days after
written notice sent by first class mail from Owner to Tenant setting forth the amount of such expense and a copy of the
repair invoice. : .

35. SMOKE DETECTORS. '

(@) The premises are equipped with __ 3 smoke detection device(s).
(b) Said device(s) was tested and was in proper working order on January 3, 2011 and the operation

confirming the prbpgr operating function of the device in accordance with the manufacturer's recommended instructions

which have been explained to the undersigned.

(d) By initializing this space the undersigned acknowledges that the device(s) is battery operated
and that the undersigned shall be soiely responsible to insure that the battery is in operating condition at all times, to
replace the battery as needed and/or to inform the Owner of the Owner’s authorized agent immediately in writing if the unit
for any reason is not operating or has not operated under any condition. ‘

36. RATIONING OF UTILITIES. To the extent that Owner provides to Tenant any utility without charge, including, but not
limited to water, Owner only agrees to provide a reasonable quantity of said utility and Tenant agrees to pay for any
excessive or unreasonable use of said utility. If any utility is rationed, in any respect by any state, regional or local agency

Initials:
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regulating that utility, excessive or unreasonable use shall be deemed that usage level which resuits in g penalty or excess
use fee. In the event the utility is shared by more than one unit ina building or buildings of which the premises are a part
and there is a common metering or distribution system, Tenant shall pay a share of the charge for such excessive or
unreasonable use in proportion to the number of units using the utility.

37. TIME. Time is of the essence of this Agreement,

38. MANAGEMENT. In the event this Agreement is signed by, or in the event a Tenant pays the rent to, g property

39. SEVERABILITY. If a provision or Paragraph of this Agreement is legally invalid, or declared by a court to be
unenforceable, such provision or Paragraph will be deemegd deleted and the rest of this Agreement will remain in effect.
To the extent that any provision of thig Agreement is in conflict with any provisions of applicable law, such provision is
hereby deleted, and any provision required by applicable law which'is not included in this Agreement is hereby inserted as
an additional provision of this Agreement, but only to the extent required by the applicable law and then only so long as the
provision of the applicable law is not repealed or held invalig by a court of competent jurisdiction,

40. BREACH. The violation of any of the provisions of this Agreement or of the house rules as may be applicable,
including the non-payment of any rent when due, shall be a breach of this Agreement and sufficient cause for eviction from
the premises upon proper written notice. : : '

42. NOTICES. Any notice which either party may give or is required to give, may be given by mailing Same, postage
Prepaid, to Tenant at the premises or to Owner at the building management office, or at such other place as may be
designated in writing by the parties from time to time,

43. ENTIRE AGREEMENT. The foregoing along with exhibits attached hereto (see below) constitutes the entire
Agreement between the parties and supersedes any-oral or written representations or agreements that may have been
made by either pParty. This Agreement may be modified only by a written modification signed by both parties. Further,
Tenant represents that he has relied on Tenant's own judgment, experience and expertise in entering into this Agreement
with Owner or on the advice and counse! of others on his behalf but has not relied upon any expertise, judgment or

recommendations by Owner.

components, asbestos, carbon monoxide and gasoline components. More information on specified exposures is available
at www.prop65apt.org and California Health & Safety Code Section 25249, '

45. EVENTS OF DEFAULT. ‘Tenant shall be guilty of default and material breach of this Agreement if Tenant: a) fails to
- Pay any rent or other sums payable under this Agreement on the date it becomes due; b) defaults in the pe!'fonnance of or
breach of any other provision, term, or condition of this- Agreement; c) vawte§ or abandons th_e premises before the
expiration of the full term of this Agreement or any extension of the term; d) permits the lea§ehold interest of Tenant to be
levied upon or attached by process of law; or e) makes an assigniment for the benefit of creditors.

Initials:
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47. NON-DISCRIMINATION. There s
creed, religion, sex, sexual orientation

(&

hall be no discrimination against or

segregation of any persons on account of race,
» marital status, family status (minor children or no minor children), national origin,

ancestry, disability, or any other protected classification under state or federal law, in the sale, lease, sublease, transfer,
use, occupancy, tenure, or enjoyment of the premises, nor shall the Owner or any person claiming under or through
Owner, establish or permit any such practice or practices of discrimination or segregation with reference to the selection,
location, number, use or occupancy of the residents, lessees, subtenants, sub-lessees or vendees of the premises.

48. REGISTERED SEX OFFENDER DISCLOSURE NOTICE: The following notice is provided pursuant to Section
2079.10a of the California Givil Code. NOTICE: Pursuant to Section -290.46 of the Penal Code, information about
specified registered sex offenders is made available to the public via an Intemnet Web site maintained by the Department of

Justice at Www.meganslaw.ca.gov. Depending on an offender's criminal history, thig information will include either the
address at which the offender resides or the community of residence and ZIP Code in which he or she resides.

(Initial)

49. ATTACHMENTS/ADDENDA.

Tenant acknowledges receipt of the following attachments fisted in this section, which
rt of this A

are incorporated into and made part of this Agreement. Tenant agrees to abide by said attachments in all respects. Any

failure to comply with any of the attachments shall be deemed a breach
Addendum | Xae
Resident Handbook / Rules & Regulations "X 10.
City of Oakland Rent Adjustment Program X 1.
Renter's Insurance X 12,
Package Service Agreement X 13,
Asbestos Containing Building Maintenance X 14.
Pet Agreement : "X 15.
Mold & Mildew o

l><l><l><l><l><l><l><li<

The undersigned Tenan

of this Agreement.

TENANT:

A

OWNER:

of this Agreement..

Special Care Instructions

Storage Agreement

Disclosure Regarding Lead Based Paint
Maintenance Request Agreement

Building Pre-Emergency Summary Notice
PG&E Request for Service

Proposition 65 Warning Questions & Answers

t acknowledges having read and understood the foregoing and having received a duplicate originai

AN P

* Edward Y. Hammonds, Asset Manager
1200 Lakeshore Apartments

-
Dated: 4 /La/zo //

Dated:

Page 7
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A ADDENDUM |

This is the First Addendum to the Residential Rehtal Agreement dated January 19,
2011_by and between Morsa Azia hereinafter referred to as “Tenant”

200 Lakeshore Ap artments, hereinafter referred to as “Owner” for the apartment
located at 1200 Lakesho

re Avenue, Unit 17F Oakland, California 94606, hereinafter

referred to as “Premises”. The following items are to amend and become a part of that
agreement and all other terms and conditions shalj remain the same.

1. In consideration of the cost of relocating into 1200 Lakeshore Apartments, the

Owner hereby agrees to give new tenant a move-in assistance allowance to help
defer moving costs. The allowance is equal to one month's rent and shall be
taken as a rent cregit as follows: Tenant shal| pay $4,890.00 on or before
January 21, 2011 as Security deposit and first month’s rent. No rent shal| be due
for the. month of March, 2011 _(one month free). Beginning April 1, 2011,
Tenant will resume rent payments $2,195.00 per month of for the duration of the

initial lease term, 44 (Initial)) '

the’ parties. The legal base rent for the unit as that term is defined by the
Oakland Rent Adjustment Program is $2.195.00  the rental rate established in

the rental agreement. M4 (Initial)

Tenant Waives any objection they may have to paying the full rental rate
established in the rental agreement after the end of the rent credit period.

M4 (Initial)

. To the extent that the resumption of the rent to the rental rate established in the
lease/rental agreement is deemed a rent increase, the tenants hereby
acknowledge that they waive any further notice and stipulate to the “increase.”

(Initial)

. The parties agree that the move-in allowance set forth herein is being proyid_ed to
the tenant(s) on the express condition that they enter into a lease for a minimum

&

. ‘Té};ant has been provided one (1) fitness center key and has paid a fifty dollar
($50.00) deposit for said key. Upon termination of this lease and return of the
key, this deposit will be refunded. ML — (Initial)

. Tenant has been provided one (1) garage door remote and has paid a fifty dollar

($50.00) deposit for said remote. Upon termination of this lease an retur'n_- of the
remote in good working order, this deposit will be refunded. (Initial)
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8. Notice of Right to a pre-move out inspection of apartment prior to vacating.

‘a. Tenantis hereby notified that you have the legal right to request a pre-move
out inspection of your apartment, and you have the right to be present during
that inspection. ‘ _ ’

b. Upon your request, the Landlord/Agent will make a pre-move out inspection
of your apartment at a reasonable time, but no earlier than two weeks before

¢. The purpose of this inspection if to allow you the opportunity to correct any
deficiencies in the apartment in order to avoid deductions from the security
deposit. . .

d. You may not make any repairs to the units that are prohibited by the rental

-agreement or lease. ’

e.. After the pre-move out inspection, the Landlord/Agent will provide you with an
itemized statement specifying the repairs or cleaning that will be the basis for
any deductions to the security deposit.

f. You may make the corrections (that are not prohibited by the -rental

deposit. |

By their signatures below, the parties acknowledge that the foregoing terms are
specifically incorporated into the lease agreement dated January 17, 2011.

Tenant: //0—-— D Date: 1/19 ,/ 20/ / ’

Tenant: . e Date:

1200 ﬁakeshoré Apartments: -

Lt 2—7N Date: __1// 2o/t

Edward Y. Hammonds, as Agent
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ADDENDUMI. -

-

This is the First Addendum to the Residential Rental Agreement dated January 19,
2011 by and between Morsa Aziz . hereinafter referred to as “Tenant” and
1200 Lakeshore Apartments, hereinafter referred to as “Owner” for the apartment
located at1200 Lakeshore Avenue, Unit 17F Oakiand, California 94606, hereinafter
referred to as “Premises”. The following items are o amend and become a part of that
agreement and all other terms and conditions shall remain the same.

1. Thetem of the lease shall be extended six months expiring on July 31, 2012,

2. The kitchen shall be upgraded to include wbod_ cabinets and new granite

3. In the event possession of the unit is delayed, it shall not effect the
- Commencement date of t lease or the obligation to pay rent.

By their signatures below; the parties acknowledge that the foregoing terms are
specifically incorporated into the lease agreement dated January 19 2011.

Tenant: _ ' 57 / | - Date: —2-/ 5’ /25[/

Tenant: -Date:
1200 Lakeshore Apartments:

4.7_\/!\ L 2— A Date: _4/@'// /

Edward Y. Hammonds, as Agent
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+1200 LakesHore.

Resident Handbook Acknowledgment Form

to consuit Property Management regafding any questions I have aboyt

the handbook or any questions I have
handbook.

Since the information,
to change as necessary, I
may occur. I understand that
supplement, or rescind any policies or

the Owne

I uhderstand that I will be notified of

portion of this
deems appropriate, in its sole and absolute di

changes to the handbook as

policies and benefits described here are subject
acknowledge that revisions to
I reserves the right to revise,

the handbook

handbook at any
scretion.

they occur. Al such changes will be communicated through office
dums and may be posted in the building notice board, I

memoran

understand that
existing policies. I understand that only
representative) may cause any

revised information May supersede, modify.or eliminate
the Owrier (or its designated
revisions to the policies in this handbook.

1 have read and understand the Resident Handbook and this
Acknowledgement Form. _ .
/72 //,'20 /&oj/
Tenant's ture £ / Datd 7
Moes #H AN /7 F

Tenant’s Name (printed or typed) Unit

Tenant’s Signature Date

Tenant’s Name (printed or typed) Unit
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CALIFORNIA 94612-0243

Community and Economic Development Agency  (510)238-3721

Rent Adjustment Program FAX (510) 238-3691
-~ TDD (510) 238-3254

NOTICE TO TENANTS OF RESIDENTIAL RENT ADJUSTMENT PROGRAM

. You have a right to file a petition with the RAP to conﬁestatalthlmeﬂmisgreaterﬂmntbe annual general rent
increase (the CPI increase). A landlord can increase rent more than the CPI rate, but with some limits, for; capital
improvements, Operating expense increases, debt service, and deferred smmual rent increases. You can also complain about

. If there is adecreaseinthehousingsetvices provided to you, ﬂnismaybeconsideredanincreaseinyourrmt. A
decreasein housing service includes substantial problems with the condition of a unit.

. To contesta rent increase, you must file a pelition with the RAP uging the Rent Program’s form, within sixty (60)
days after first receiving Wwritten notice of the RAP. or within sixty (60) days of receiving a notice of rent increase or change in
terms of tenancy, whichever i later. You can obtain information and the petition forms from the Rent Adjustment Program
office or online at h /v oakiandnet comy ovemment/edirenthoardtenant. him|

. If you contest a rent increase, you nmst Pay your rent, with the contested increase, until you file a petition. After you
file your petition, you may pay only the portion of the increase due to the CPI Rent Adjustment percentage if the CPI
increase amount has been stated on the notice of rent increase, If it has met been stated Separately, you may pay only the rent
you were paying before the notice of rent increase. If the increase is approved and you did not pay the increase as noticed,
you will owe the amount of the increase retroactive to the date it would have been effective under the notice.

. Eviction controls are in effect in the City of Oaklgnd (the Just Cause for Eviction Ordmanoe, O!_»(.C. 8.22.200, et

TENANTS’ SMOKING POLICY DISCLOSURE
Smoking (circle one 18 NOT permited in Unit 17F, the uit you plan to reat

Smoking (circle one IS NOT permitted in other units of your bmldmg as poth smoking and non-smoking
units exist in the building, attach a list of units in which smoking is permitted.)
Smoking is PROHIBITED in all comm areas, bothmdoozs and ouuioo:s

®  There (circle one) IS or( agnpied outdoor smoking area. It is located at

/

Rev. 12/5/07

o
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+1200 Lak_eshoreo : ' Renter’s Insurance

As you may be aware, 1200 Lakeshore does not provide insurance coverage for
your personal property, automobile and so forth, lnsurancecoverage carried by
1200 Lakeshore covers only the building and the property belonging to' this
community. Specifically, this insurance does not Cover the personal property and
belongings of the tenants of the apariment community. _ :

For the reasons stated above and many others, we strongly encourage all
Tenants fo subscribe to this inexpensive form of insurance protection. Please
Note: A copyofa current Renter’s Insurance Policy is required to reserve
any common area facility such as the Social Room, Business Center, or
Garden Courtyard for meetings or parties.

Please contact your insurance carrier or insurance agent for details.

DATE: /%/10//  Apt# 17F |
TENANT: __ »Ao25p Pz 47 / —

TENANT:
TENANT:
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1 200 La kes H’oreo Packagé Service Agreement

1200 Lakeshore will accept items for Tenants provided they complete this Authorization
and Waiver form. The attendants will place telephone calls notifying Tenant’s of
deliveries. -
If authorized, 1200 Lakeshore will accept at the front desk the following items:

- Items from the U.S. Postal Service which are too large for the mailbo

- Registered and Certified mail.

- Packages from Fedoral Express, UPS, DHL or other like companies

- Flowers and similar deliveries |
Due to space restrictions, we cannot accept fumiture deliveries or oversized items for
holding. Also, due to Space restrictions, packages will be taken to the designated storage
area if not picked up by 8:00 p.m. the day of the delivery.

This service will be available only to those Tenants who have provided authorization.

| Package Service Authorization and Waiver

: 1 repr )
event of loss, damage or theft of said deliveries.
TENANT: __J Q/ DATE: ¢ /20 /25 //

TENANT: / Z/ DATE:

TENANT: / DATE:

OWNER: ﬁu'}-\/ 2/ DATE: 7 /20 /),
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- +1200 Lakeshoreo ' Asbostos:Ccmtaining
' .Building Materials

ACM Notification — September 30, 2002

- Acoustic ceiling materials

- Wall skim coat

- Plumbing insulation pipe lagging
- Transit panel installed on the roof

. For more specific information about the nature and location of the ACM, we encouiage
you to review the entire building survey, which is available in our office upon request
during regular business hours,

Sampling Data

We have conducted air sampling on various floors and in various apartment units. The
building survey also includes bulk sampling of various materjals throughout the building.
We encourage you to review the sampling, which is available in our office upon request
during regular business hours. :

Potential Hazards and General Precautions

- Asbestos presents a health hazard when it is disturbed and allowed to become airborne

where it can be inhaled. Long-term overexposure to airborne asbestos can result in
asbestosis (scarring of the lungs), lung cancer and mesothelioma (cancer of the lining of
the lung or gut cavity). If you would like to obtain additional information regarding
potential health risks or impacts of asbestos or ACM, we encourage you to contact the
California Occupational Safety and Health _Administration, or any other health or
environmental regulatory agency you believe appropriate.

If you observe any conditions in the building that indicate any ACM has been disturbed
Or . may otherwise present a concemn, please promptly report the conditions to
Management at 1200 Lakeshore Avenue, Oakland, CA, 94606, Telephone 510.834.1200;
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+1200 Lakeshores o Asbestos Containing
' ‘Building Materials

To protect your health and safety, and the health and safety or other tenants; employees,
and contractors, you must not disturb the ACM in the building or allow your invitees,

Acknowledgement of Receipt and Review of ACM Notification

For building safety purposes and to ensure that all tenants have received this information,
we ask that all tenants acknowledge their receipt and review of this notification by

signing and dating this form, : ' . . _,
* TENANT: AQCZ, §;7;//// paTE:_L [20 [202/
TENANT: /// ’///

DATE:
TENANT: DATE: __
OWNER: Z| 2\_/\ DATE: _1/an /4
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+1200 La‘keshoreo , _ : . Pet Agreement

This document is an addendum and is part of the Lease or Rental Agreement
dated January 1 9, 2011 by and between 1200 Lakeshore, Owner/Agent, and
Tenant, for the premises located at Apt#: _17F 1200 Lakeshore, Oakland
CA, 94606.

In consideration of their mutual promises, Owner/Agent and Tenant agree as

follows: )

1. The Lease/Rental Agfeement provides that without -OWner/Agents prior
wriften consent, no animals whatsoever shall be allowed in or about the

this policy prohibiting animals or Seécure advance approval from the
Owner/Agent. '

2. Tenant desires to keep the following described animal (see attached photo),
- hereinafter referred - to as Pet, -and represents it is a domesticated

named : & named . Said Pet is: Breed,
Weight, a Color. Tenant represents to Owner/Agent that
said Pet is not vicious, and has not bitten, aftacked, harmed, or menaced

3. Tenant agrees to comply with al applicable ordinances, regulations, and laws
goveming pets. If the Pet is a cat, it must be spayed or neutered and

be fed directly on the carpet. Tenant shall prevent any fleas or other
infestation of the rental unit or other property of Owner. Tenant shall not
permit, and represents that Pet will not cause any damage, discomfort,
annoyance, nuisance or in any way inconvenience, or cause complaints from

any other Tenant.

Tenant acknowledges and agrees that Owner/Agent may, at any time and in
Owner/Agents sole and absolute discretion, revoke its consent by giving
Tenant written thirty (30) days notice, if Owner/Agent receives complaints
from neighbors or other tenants about Pet, or i Owner/Agent, in
Owner/Agents sole discretion, determines that Pet has disturbed the rights,
comfort, convenience, or safety of neighbors or their Tenants, Tenant shall
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7. Tenant Agrees to provide a security deposit of $600 per pet.
V

tev—

have visiting pet(s). If tenant- desires to obtain a pet after tenancy has been
established, tenant agrees to abide by the rules herein set forth,

b Z O sfuefpor

DATE:

TENANT:

TENANT: DATE: —_—

OWNER: é’»vl“l %@ ' ADA'TE: - YY/7,
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¢ 1200 Lakeshore + 'MOLD AND MILDEW AGREEMENT

Property: 1200 | akeshore Avenue, Qakiand, CA

Date: __ /b0 /1,

Between Tenant(s):  Morsa Azia

and Owner:_1200 Lakeshore A artments
\_p\._

responsibilities:

1. Tenant agrees to keep the apartment free of dirt and debris that can
harbor moid.

2. Tenant agrees to immediately report fo the Owner/Agent any water
intrusion, such as plumbing leaks, drips, or “sweating” pipes.

3. Tenant agrees to immediately notify Owner of overfiows from bathroom,
kitchen, or unit laundry facilities, if any, especially in cases where the
overflow may have Permeated walls or cabinets.
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Mold énd Mildew Agreement
Page 2 ,

8. Tenant agrees to notify the Owner/Agent of any problems with the heating,
ventilating, and /or ajr condition systems. _
9. Tenant agrees to indemnify and holq harmless the Owner/Agent, from any
actions, claims, losses, damages, and expenses, including, but not limited

‘%ﬁ §/ - L/ %:té/zol/ e

%(/;'\/ >4 /2o St

Owner/Agent | Date
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* 1200 Lakeshore ¢

SPECIAL CARE INSTRUCTIONS FOR YOUR
BATHTUB, SHOWER, & VANITY COUNTERS

When bathing dogs or cats please protect the bottbm of the tub as
sharp claws will damage the finish and cauge the new coating on your
bathtub or shower to peel.

Initial /7 7é

nitial 000070




+1200 Lakeshoree o _y ‘Storage Agreement

Your storage space will be located in Storage Room: N/A »Space: # _N/A .
- The storage units are accessible by signing a key out with the door attendant at the front
desk between the hours of 9am and 9pm.

Additio'nally, tenant is to pay a monthly storage rental fee of §__ per month due on the
1* of every month, beginning until possession of the storage facility is
returned to Lakeshore office and or ungi] tenant has vacated 1200 Lakeshore Avenue.

IMPORTANT: Please do not lace any items in any other slorage unit than that -
another unit please -

assigned to you. If you have any questions about the status of
consult the office for details, Unauthorized items inside or outside of storage units are
subject to removal &/or disposal,

Should you decide that you no longer need storage, please contact the office at 510-834-
1200 as soon as possible as storage is limited.

Sincerely,
G2 o t/2o s/
1200 Lakeshore Management Date

L ﬂ——’ ' Q (lease print full name) have read and

agree to the/bove terms an itions regarding 1200 Lakeshore Storage,

Tenant Date Tenant Date
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1 200 Lak38h0r90 ‘ - Disclosure of information on Lead-
‘ - Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement - _

Housing built before 1978 may contain lead-based paint, Lead from paint, paint chips, and dust
can pose health hazards if not managed properly. Lead exposure is especially harmfil to young
children and pregnant women. Before renting pre-1978 housing, Landlords must disclose the
presence of known Iead-based paint and/or lead-based paint hazards in the dwelling. Tenants
must also receive a federally approved pamphlet on lead poisoning prevention,

~ Landlord’s Disclosure ' :
(@) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below):
() Known lead-based paint and/or lead based paint hazards are present in the
housing. : ,
X (i) Landlord has no knowledge of lead-based paint and/or lead-based paint hazards in
the housing, ‘ ' ,

(b) Records and reports available to the Landlord (check (i) or (ii) below):
___(i) Landlord has provided the Tenant with all available records and reports pertaining to
lead-based paint and /or lead-based paint hazards in the housing,
X _ (i) Landlord has no reports or records pertaining to lead-based paint and/or lead-based
paint hazards in the housing. , _ :

Tenant’s Acknowledgement (please initial) -
(c) Tenant has received copies of all information listed above. _
(d)+ Tenant has received the pamphlet, “Protect Your Family from Lead in Your Home.”

Agent’s Acknowledgement (please initial) .
(c) Agent has informed the Landlord of the Landlord’s obligations under 42 U.S.C.

4852(d) and is aware of his/her responsibility to ensure compliance.

Certification of Accuracy .
The following parties have reviewed the information above and certify, to the best of their

knowledge, that the informatiomthe “have provided is true and accurate,
TENANT: A/jZiCiZ/} DATE: 4[2@[&0//
Yy ' '
/ / DATE:

TENANT: —
TENANT: 'DATE:

OWNER . : &> o DATE: //20/,

"
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1 200 Lakeshbreo - Maintenance ﬁéquest Agreement

1. Tenant(s) acknowledge that all Non-Emergency Work Order Requests shall be
reported as soon as Tenants become aware of the needed repair, Tenant(s) shall
allow building maintenance personnel three (3) full business days from receipt of
said request for completion. Tenant(s) will notify Management if work is not
completed or the problem reoccyrs in a timely fashion to prevent further damages
to above mentioned unit. . v

2. Submitting a service or maintenance work order request and giving Management
Permission to Enter, allows Maintenance to enter the premises set forth above
during business hours without additional prior notice required. However,
Tenant(s) may place an Alert Request with “Call to Notify before Entering” or
“Ring Doorbell before Entering” noted when the request is submitted if S0

desired.

3. Work orders are completed during the hours of 8:00ani to 5:00pm Monday
through Friday with the exception of Holidays. No appointments may be
scheduled. Occasionally, a day may be assigned, but NO specific time can be
given.

4. Inthe eventof an Emergency Work Order defined as water leaks, Slooding, major
electrical problems, or garbage disposal back-up, an after hours technician will
be dispatched. Please contact the 24-hour Front Desk at (510)-465-2900 should
an after hours emergency work order occur., _

5. When parts have to be ordered or outside contractors have to be scheduled,
Tenant(s) acknowledge additional time may be nee_ded to complete work order

6. In emergency situations such as fire, flood, etc., Maintenance/Management may
have to enter Tenant(s)’ apartment without prior notification pursuant to Civil
Code 1954.

‘Tﬁumm ~;ﬂ/2L, é?z/. DATE:_/ /2o 2?”7
7
 TENANT: //, //

7

DATE:

TENANT: DATE:

OWNER: _Z/ D DATE: _¢/z0 ///
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+1200 Lakeshore ¢ Building Pre-Emergency Summary Notice

We provide this information to aJ Tepants in compliance with Title 19, Section 17-33 (D of the Californja

Administrative code, and it is referred to asa Pre-Emergency Plan.’ If you should have any questions as to the

Plan, or your particular building, please contact the Management Office at once so that We can provide you with

the proper answer(s). We ask that you review the encloged information from time to time in order to refresh your
memory and equip yourself for emergency response,

emergency(s),

BUILDING SECURITY

POWER FAILURE

In the event of a power failure, first determine if the power outage is just in your apartment, in the entire building,
or extends to the entire neighborhood. In the event of a building power failure from any cause, hallway
emergency lights (if applicable in your building) will come on, In the event of power failure, DO NOT yse the
elevator, but rather uge the stairways for exit. If you have sensitive electronic equipment, please take those
Precautions necessary to prevent damage in the event of g power surge when the power s re-activated, '

EARTHQUAKE

Remove heavy objects hanging over beds or chairs

Move heavy objects away from apartment exits

Keep a fire extinguisher available in your apartment A

Anchor top-heavy furniture to studs in the wall (first get approval)

Keep breakable objects on Jow shelves or cabinets

Know.where your circuit breaker/fuse panel is and know how to cut off the power to your unit,
Have someone in Yyour home trained in administration of first aid.

Have a designated meetin place for your family outside of the building

A o K U RN

b
c.
d. Food supply (not requiring refrigeration or cooking)
€. Drinking water supply for all apartment occupants
f. Large plastic bags for toilet refuse

24

f s ] 1 ts ‘
Change of clothes, shoes, & blanke 000074




+1200 Lakeshores - Building Pre-Emergency Summary Notice

Note: If needed, water supply can be disinfected by adding 8 to 10 drops of chlorine bleach per gallon. Let the
Wwater stand at least 30 minutes before drinking, If possible, water supply can be boiled for disinfecting as well.

To exit the building, proceed to the nearest stairway, and DO NOT USE THE ELEVATOR, Contact the Door

POLICE EMERGENCY

In the event of a police €mergency in or around the building, contact the City Police Department immediately by
telephoning 911, In the event of a burglary, notify Police as soon as possible.

MEDICAL EMERGENCIES
" Inthe event of medical emergency, it is advisable to telephone 911 immediately.

FREQUENTLY CALLED TELEPHONE NUMBERS

Management Office 510-834-1200

Front Desk/Security 510-465-2900
Police/Fire Emergency 911

Poison Contro| Emergency 415-821-5265

AT&T Telephone Repairs Please notify the Office.
DO’S AND DON’TS

DO Report any suspicious persons in or around the building,

DO Report lost keys, garage genies, or access keys.

DO Join your neighbors in “Building and Neighborhood Watch” efforts,

DO Report burned out light bulbs, particularly exterior units,

DO Report problems with elevator, doors, door locks, utility services, and garage gates,
DONOT attach identification to your key.

DO NOT follow another car in or out of the garage — (gate is timed).

DO NOT prop open doors leading from the building.

DO NOT smoke inside the building’s common areas pursuant to applicable City Ordjnance.
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pof gﬁm‘ Req "::t ffOI’ Service ) Customer S%\::ig ‘
— e
The undersigned requests that gas andler elactric service be started at this sorvice address: - .
1200 Lakeshore Avenue, - 17F Oakland
House No. Street - Aot o, T ,
Effective on (must allow three working days): Febmary ' 1 20m
Monts ' Day Year

Plcase nofe: Request will be worked within three working days of receipt by PG&E. Appointment date should be requested a minimum of three
working days in advance and should not be scheduled for a Salurday, Sunday or holiday. Four-hour appointment tine frames will be accommodated
onlyif resources are available, If resources are unavailable on the date or tme requested, appointments will be scheduled as an afl day (8am.fo 8
pa.)appointment, .

in the event that the gas and/or electric commodity are physically off, access fo the main breaker andior gas appliances must be provided on the
date of the appointment, |s there any reason PG&F wo not be able o access our equipment or your gas appliances to complete this request (e.g.,
locked gate or dog)? OYes "NNo '

i Yes, please explain: _aJOo Vﬁ&g :

The following information js required to establish the above utility service:

(Please Prinf) A

Your Name: I‘// 0258 _ _7/@2/ 2
* First Midde ' Last

Mailing Address (if different from senvice address):

+

Telephone Numbers (indude area code and extension): .

S/P- ©8S- 046/
mme .

Business
Previous Address: e
L28  Bortrey Tiele (. P4y
House No. Stef 7 ' Apl o, Gy
" How Long?. 00 - Was PORE soricn inyour name? {os O No
If yes, has & been tumed off? O Yes No Approximate Date: . -
(Any outstanding balance will be included in your initial bi¥ at the hew service address.)  Month Day Yoar
i fe:
If 10, do you want it turned off? [ Yes ONo Da ‘ . T By =
Social Security Number- - 3 377 r

{A credit check is necessary to determine whether or not a deposit is required’ If a deposit is required, it will be inchuded on your bit)

If applicable, name of spouse or domestic partner:

Please note: Copies of appficable rafes and Tules are available online at hitn:/fwww.pge combates fequidions/. You wil receive rate information in
the mail. Please call otr tollree customer service number (800) 7. yﬂw would fie to change your rate or cugtomer infomnation.

Signalure of applicant(s); f Cy Date; / y 2 // 20/ /
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™
1200 Lakeshore - | " Security Code

Aziz
Dear Resident(s) in Apt #17F:

The keypad system for the interior garage access doors
requires a four digit code. Please Note: For added security,
each garage level has a different code.

Your'assigned Parking Space is #127 located on the 1st.
Floor Garage Deck. The 4 digit code to access the keypad
system is 1124, -

Please take special care to keep this code confidential.
Should you temporarily forget the code, there are
emergency phones located inside the garage that call

directly to the security guard desk. The phones are
mounted on the garage wall around the corner from each

access door, -
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=
1200
= | akeshore

NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures.

The present rent on your unit is $2 588.62 per month. The annual CP]
increase rate effective July 1, 2019 through June 30, 2020 is 3.5%. Your

- base rent will increase by $90.59 per month.,

Your new rent will be $2,679.22 per month beginning November 1, 2019
(This date must be at least 30 days after service of the Notice of Rent
Increase if the increase is 10 percent or less. Sixty-day notice is required if

the rent increase is greater than 10 percent).

In addition to your rent, storage is charged in the amount of §100.00 per
month, for a total remittance of $2,769.22. .

Date  F" ﬂifﬂer Mahiar
Comfimunity Manager

See “Notice to Tenants of Residential Rent Adjustment Program” on
reverse side of this notice. 000079
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DECLARATION / PROOF OF SERVICE
OF NOTICE TO RESIDENT

I the undersigned, declare that at the time of service of the papers herein referred to, I was
at least eighteen (18) years of age, and that I served the following notice:

[ I Notice to Pay Rent or Quit [Gother Nty o MI@CV €480
On the following resident(s):

Name: L\n\/&a A‘Z;\ Z_ and all tenants in possession
1200 Lakeshore Ave., # \ T3 o
Oakland, CA 94606 '

On the
] BY DELIVERING a copy for each of the above-name resident(s).

] BY LEAVING a copy for each of the above-named resident(s) with a person of
suitable age and discretion at the residence or usual place of business of the
resident(s), said resident(s) AND MAILING by first class mail on said date a
copy to each resident by depositing said copies in the United States Mail, in a
sealed envelope, with postage fully prepaid addressed to the above-named
resident(s) at their place of residence.

X]  BY POSTING a copy for each of the above-named resident(s) in a conspicuous
place on the property therein described there being no person of suitable age or
discretion to be found at any known place of residence of said resident(s) AND
MAILING by first class mail on said date a copy to each resident by depositing
said copies in the United States Mail, in a sealed envelope, with postage fully
prepaid addressed to the above-named resident(s) at their place of residence.

I declare, under penalty of perjury, that the foregoing is true and correct and if
called as a witness to testify thereto, I could do so competently.

Executed on this 25th Day of September 2019 at/from 1200 Lakeshore Avenue, Office
Suite in Oakland CA. :

Hiunity Manager
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CITY or OAKLAND

(e TET |
“&%waﬂé OAKLAND, CA 945612-2043 -
Department of Housing and Community Development TEL (510) 238-3721

Rent Adjustment Program FAX (510) 238-5181
' TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJU STMENT PROGRAM

°  Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983, For more information on
which units are covered, contact the RAP office. .

° Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase™) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest arent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with

‘the notics of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

h ://Wwwz.oaklandnet.com/Govefnment/o/hcd/o/RentAd'ustment.

2 Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increas, you will owe the amount of the increase
retroactive to the effective date of increase, '

@ QOakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

®  Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

°  Qakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.,
8.22.600). (City Council Ordinance No. 13265 C.M.S.) ,

® Theowner__ is__ isnot permitied to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,

the rent in effect when the prior tenant vacated was

TENANTS’ SMOKING POLICY DISCIL.OSURE

= Smoking (circle on r IS NOT permitted in Unit |3 the unit you intend to rent.
@ Smoking (circle on or IS NOT permitted in other units of your building, (If both smoking and non-smoking units

exist in tenant’s building, list of units in which smoking is permitted.)
@  There (circle one) IS o: designated outdoor smoking area. It is located at

I'received a copy of this notice on
(Date) (Tenant’s signature)

HRESE (ﬁﬁ%ﬁ) TR ERE NS & R, FREE (510) 238-3721 REE( =,

La Notificacién del Derecho del Inquilino estd disponible en espafiol. St desea una copia, llame al (510) 238-3721,

000081
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===Ql 200
%Lakeshore

NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F |
Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent Relocation and Arbitration Ordinance
and Rules and Procedures. -

The present base rent on your unit is §2,503 50 per month. The annual
CPl increase rate e ‘/ectlve September 1, 2018 is 3.4%. Your base rent will

increase by $85.12 per month.

- Your new base rent will be $2,588.62 per month beginning November 1st,

2018.
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is greater than 10 percent). '

iWA%) / 1t | /ﬁ?
Date Ge cCreary

Agent for Owner

See “Notice to Tenants of Residential Rent Adjustment,Program” on

1200 Lakeshore Avenue ¢+ Oakland, California 94606 + 510-834-1200 + www.1 200!akesQ&Q9r8 2
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AFFIDAVIT OF SERVICE OF
NOTICE OF RENT INCREASE

I, the undersigned, declare that at the time of service of the papers herein referred to, I
was at least (18) years of age, and that I served the attached Notice of Rent Increase with

I served the increase on the following named parties as required by California law by
O By delivering a copy for each of the named resident(s).

By posting a copy for each of the named resident(s) in a conspicuous place on the

property therein described there being no person of suitable age or discretion to be found

at any known place of residence of said resident(s) :

AND

Depositing said copy in the United Sates Mail in a sealed envelope with first class

- postage fully prepaid, addressed to the resident(s) at their place of residence on the date

that I signed this document. -

Name: Morsa Aziz

Address:1200 Lakeshore Avenue, #17F, Oakland, California 94606

I DECLARE UNDER PENALY OF PERJURY THAT THE FOREGOING IS TRUE

AND CORRECT AND IF CALLED AS A WITNESS TO TESTIFY HHERETO, I
COULD DO SO COMPETENTLY.

Executed this Z‘/ﬁf June, of the year 2016 at Oakland, California.

Signature of Declar;
Geoffrey McCreary
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P.0. BOX 70243, OAKLAND, CA 94612-2043

CITY oF OAKLAND

Department of Housing and Communi'ty Developrhent' TEL (510) 238-3721
Rent Adjustment Program . - FAX (510) 238-6181

@

TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office, -

Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase™) or allowed “banked” rent increases, These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not-have
to file your own petition. _ _ '
Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with

‘Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

htt ://wwwz.oaldandnet.com/Govemment/o/hcd/o/RentAd'ustment.

If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase -
retroactive to the effective date of increase, _

Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office,
Oakland charges owners a Rent Program Service Fee per unit per year, If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

Oakland has a Tenant Protection Ordinance (*TPO™) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (OM.C.
8.22.600). (City Council Ordinance No.-13265 CM.8.)

The owner Wis ——is-netpermitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was Y '

TENANTS’ SMOKING POLICY DISCLOSURE

Smoking (circle one r 1S NOT permitted in Unit > the unit you intend to rent.
Smoking (circle on r IS NOT permitted in other units of your building. (If both smoking and non-smoking units

exist in tenant’s buildiAg, attach a list of units in which smoking is permitted.)
There (circle one) IS o designated outdoor smoking area. It is located at %g

I received a copy of this notice on

(Daté) . (Tenant’s signature)

B3 B 55 (S5 RE) TR SR @ BIH PR, HHE (510) 2383721 REIRE A,
La Notificacién del Derecho del Inquilino est4 disponible en espaiiol. Si desea una copia, Hame al (510) 238-3721.
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Resident Ledger

Date: 11/01/2019

Code morl7f Property lak ll.eas‘e’ From |02/01/2011
Name Morsa Aziz - |Unit 17F lLeas-e To 07/31/2012
Address | 1200 Lakeshore Avenue #17F |Status Current IMove In — [02/01/2011
~ [Rent 2679.22 IMove Out
City '| Oakland, CA 94606 Phone (H) (510) 685-0461 IPh.one (w)
01/25/2011 cct'r‘:;ﬁigg 4Feb rent + deposit Reversed by 4,990.00 | (4,990.00) | 44535
01/27/2011 nsf | Returned check charge ’ 30.00 (4,960.00)| 47136
01/27/2011 chki# 153 NSF receipt Ctri# 44535 NSF ck 153 (4,990.00) 30.00 44684
02/01/2011| deposit |Deposit 500.00 530.00( 46891
02/01/2011 rent | Rent for 30 days 2,195.00 2,725.00| 46892
102/01/2011| gymkey | Gym Key Deposit 50.00 2,775.00| 46893
02/01/2011| remote |Remote Control Deposit 50.00 2,825.00| 46894
02/01/2011 deposit extra deposit 2,195.00 5,020.00| 46895
02/03/2011 chk# 431778024 replacement for nsf T 4,990.00 30.00| 44769
02/05/2011| depfort | granite & cabinets per addendum Il 2,195.00 2,225.00| 48568
02/05/2011| depfort | Reverse Cabinet Charge (2,195.00) 30.00( 48569
02/05/2011] . deposit |Granite & cabinet payment per addendum Il | (2,195.00) _ - 1(2,165.00)| 48570
03/01/2011 rent | Rent (03/2011) 2,195.00 30.00 47434
03/01/2011| concess | Less: Concessions (03/2011) 1(2,195.00) : (2,165.00) | 47435
03/09/2011| ptelec | electricity thru 3/8/11 20.43 (2,144.57)| 47587
04/01/2011 ptrent | City of Oakland Rent Fee 15.00| (2,129.57)| 47745
04/01/2011 rent | Rent (04/2011) 2,195.00 65.43 47981
04/04/2011 chk# 164 April rent 2,245.00(2,179.57) 45484
04/20/2011| ptelec |electricity to 4/6/11 2280 (2,156.77)| 48190
05/01/2011 rent | Rent (05/2011) 2,195.00 38.23 48369
05/04/2011 chk# 173 May rent Reversed by ctrl#46085 2,245.00(2,206.77) 46015
05/06/2011 chk# 173 NSF receipt Ctri# 46015 NSF ck (2,245.00) 38.23| 46085
05/11/2011 nsf |ret ck # 173 30.00 68.23 48469
05/17/2011 chk# 431129929 May rent , 2,280.00 @ﬂ)ﬁﬂ_ﬁ 46105




Charge fo:mnite & Cabinets upgrade per

("‘ﬂs\

05/23/2011 rent Addendum || 2,195.00 (16.77) M
06/01/2011 rent | Rent (06/2011) 2,195.00 2,178.23 48735
06/01/2011| storinc Storage Income (06/2011) 50.00 2,228.23 | m
06/06/2011 chkit 432682231 June rent 2,245.00 (16.77) M
07/01/2011 rent | Rent (07/2011) 2,195.00 2,178.23| 49176
07/01/2011| storinc Storage Income (07/2011) 50.00 2,228.23| 49177
07/06/2011 chk# 432682768 July rent 2,245.00| (16.77)| 46907
108/01/2011 rent | Rent (08/2011) 2,195.00 2,178.23 49557
08/01/2011| storinc Storage Income (08/2011) 50.00 2,228.23| 49558
08/10/2011 chk# 181 August rent 2,245.00 (16.77)| 47344
09/01/2011 rent | Rent (09/2011) 2,195.00 2,178.23 49938
09/01/2011| storinc Storage Income (09/2011) 50.00 2,228.23 49939
09/08/2011 late | september late fee 111.41 2,339.64| 50032
09/15/2011 chkif 183 September rent 2,357.55| (17.91)] 47685
10/01/2011 rent | Rent (10/2011) 2,195.00 2,177.09| 50248
10/01/2011| - storinc Storage Income (10/2011) 50.00 2,227.09] 50249
10/10/2011 chii# 185 October rent 2,357.55| (130.46) 48081
11/01/2011 rent | Rent (11/2011) 2,195.00 2,064.54| 50586
11/01/2011| storinc Storage Income (11/2011) 50,00 2,114.54| 150587
11/11/2011 late | November late 109.75 2,224.29| 50677
11/11/2011 chk# 189 november rent and late 2,357.55| (133.26)| 48461
12/01/2011 rent |Rent (12/2011) 2,195.00 2,061.74| 50896
12/01/2011( storinc Storage Income (12/2011) ) 50.00| 2,111.74{ 50897
01/01/2012 rent | Rent (01/2012) 2,195.00 4,306.74 51248
01/01/2012| storinc | Storage Income (01/2012) ~50.00 4,356.74| 51249
chk# 193 January rent Reversed by
01/03/2012 e 2,35755| 1,999.19| 49027
01/05/2012 nsf |Returned check charge 30.00 2,029.19| 51335
01/05/2012 Cﬁ(t;l;#g;% NSF receipt Ctri# 49027 NSE (2,357.55)| 4,386.74 49205
01/10/2012 late | late fee 109.75 4,496.49| 51336
01/12/2012 chk# 434010026 January rent 2,245.00] 2,251.49( 49219
01/27/2012 chkh-f 4.'34010235 January replacement 2.245.00 6.49| 49284
_ cashier's check
02/01/2012 rent | Rent (02/2012) 2,195.00 2,201.49| 51551
02/01/2012| storinc Storage Income (02/2012) 50.00 2,251.48| 51552
02/09/2012 late |feb late fee 11257 2,364.06 | 51644
02/13/2012 chk# 434010419 Feb rent ' 2,364.06 0.00 &
03/01/2012 ptrent | City of Oakland Rent Fee 15.00 15.00| 51860
03/01/2012 rent | Rent (03/2012) .2,195.00 2,210.00 52039
03/01/2012| storinc Storage Income (03/2012) 50.00 2,260.00| 52040 _
03/07/2012 late | March late fee 112.25 2,372.25| 52205
03/23/2012 chk# 434010891 March rent and late 2,372.25 0.00| 50016
04/01/2012 rent |Rent (04/2012) 2,195.00 2,195.00 52373
04/01/2012| storinc |Storage income (04/2012) 50.00 A?fﬁg’ﬂgz 22374
04/11/2012 late |april late fee 50.00 3, )08, 0] 52467




-

04/11/2012 chkit 4350 894 april rent 2,29500]  0.00] 50353
05/01/2012 rent | Rent (05/2012) 2,195.00 2,195.00| 52728
05/01/2012 storinc Storage Income (05/2012) 50.00 2,245.00| 52729
05/24/2012 | late | May late fee ' 112.25 2,357.25 52918
06/01/2012 rent | Rent (06/2012) 2,195.00 4,552.25 23039
06/01/2012 | storinc Storage Income (06/2012) 50.00 4,602.25| 53040
06/23/2012 late |june late fee 230.11 4,832.36| 53246
07/01/2012 rent | Rent (07/2012) 2,260,00 7,092.36 23374
07/01/2012| storinc Storage Income (07/2012) 50.00 7,142.36| 53375
07/01/2012 rent | Increase ot effective until 8/1/12 (65.00) 7,077.36| 53466
07/11/2012 chki# 435458786 7,142.36 (65.00)| 51498
08/01/2012 rent |Rent (08/2012) 2,260.00 - 2,195.00| 53699
08/01/2012 | storinc Stdrage Income (08/2012) 50.00 2,245.00| 53700
_ 08/08/2012 late | August late fee 112,25 2,357.25| 53787
08/13/2012 chk# 435459180 2,357.25 0.00| 51883
109/01/2012 rent | Rent (09/2012) 2,260.00 2,260.00| 54034
09/01/2012| storinc Storage Income (09/2012) 50.00 2,310.00( 54035
09/07/2012 late | Sept Late Fee 115.50 2,425.50| 54133
09/10/2012 chkit 435459458 Sept rent 2,425.50 0.00{ 52267
10/01/2012 rent | Rent (10/2012) 2,260.00 2,260.00| 54339
10/01/2012| storinc Storage Income (10/2012) 50.00 2,310.00| 54340
10/10/2012 late | October late fee 115.50 2,425.50| 54444
10/10/2012 chk# 171489 Oct rent 2,425.50 0.00] 52632
11/01/2012 rent | Rent (11/2012) 2,260.00 2,260.00| 54677
11/01/2012| storinc Storage Income (11/2012) 50.00 2,310.00| 54678
11/09/2012 late | Nov rent late fee 115.50 2,425.50] 54761
11/12/2012 chk# 171678 Nov rent 2,425.50 0.00| 52996
12/01/2012| rent |Rent (12/2012) 2,260.00 2,260.00| 55002
12/01/2012| storinc Storage Income (12/2012) 50.00 2,310.00| 55003
12/11/2012 chk# 172030 Dec rent 2,425.50 (115.50) 53368
12/14/2012 late [ Dec late fee 115.50 0.00| - 55177
01/01/2013 rent |Rent (01/2013) ©2,260.00 2,260.00| 55310
01/01/2013| storinc Storage income (01/2013) 50.00 2,310.00| 55311
01/07/2013 late |Jan Late Fee 115.50 2,425.50| 55401
01/14/2013 chk# 172379 Jan rent 2,425.50 0.00 53727
02/01/2013 rent | Rent (02/2013) 2,260.00 2,260.00] 55629
02/01/2013( storinc Storage Income (02/2013) 50.00 2,310.00f 55630
02/07/2013 late | February Late Fee 115.50 2,425.50| 55729
02/12/2013 chk# 172675 Feb rent 2,425.50 0.00 54098
03/01/2013 rent | Rent (03/2013) 2,260.00 2,260.00 55938
03/01/2013| storinc Storage Income (03/2013) 50.00 2,310.00] 55939
03/07/2013 late | Mar Rent Late Fee 115.50 2,425.50 | 56027
03/11/2013 chk# 173028 Mar Rent 2,425.50 0.00) 54455
04/01/2013 rent | Rent (04/2013) 2,260.00 2,260.00| 58640
04/01/2013| storinc |Storage Income (04/2013) 50.00 2,310.00| 58641
04/01/2013 ptrent | City of Oakland Rent Fee 15.00 O,Qﬂ 1:] 59152




Apr Late F(fm
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04/08/2013 late 2,440.50| 59249
04/11/2013 ;::féf::z:t‘:;?t' Storage, Oakland 242550|  15.00| 54967
05/01/2013 rent |Rent (05/2013) 2,260.00 2,275.00 29445
05/01/2013 | storinc |Storage Income (05/2013) 50.00 2,325.00| 59446
05/10/2013 late | May Late Fee 116.25 2,441.25| '59538
06/01/2013 rent | Rent (06/2013) 2,260.00 4,701.25 29773
06/01/2013 | storinc Storage Income (06/2013) 50.00 4,751.25| 59774 |
07/01/2013 | rent | Rent {(07/2013) v 2,260.00 7,011.25 60100
07/01/2013 | storinc Storage Income (07/2013) 50.00 7,061.25| 60101
07/03/2013 chk# 002059331 May rent 2,425.50| 4,635.75 22867
07/09/2013 late |July late fee 231.79 4,867.54| 60190
07/12/2013 _ f(;f;l;# 002993217 June + July rent plus Iate 4,867.54 0.00| 55989
08/01/2013 rent | Rent (08/2013) 2,307.00 2,307.00| 60415
08/01/2013 | _storinc | Storage Income (08/2013) 50.00 2,357.00| 60416
08/07/2013 late |Aug Late Fee 117.85 2,474.85| 60523
09/01/2013 rent |Rent (09/2013) 2,307.00 4,781.85| 60741
09/01/2013| storinc Storage Income (09/2013) 50.00 4,831.85] 60742
09/12/2013 late | September late fee 117.85 4,949.70| 60835
09/24/2013 chk# 003693279 Aug Rent 2,474.85| 2,474.85| 56720
09/27/2013 chk# 3693287 Sep Rent 2,474.85 0.00 56745
10/01/2013 rent | Rent (10/2013) 2,307.00 2,307.00| 61030
10/01/2013| storinc Storage Income (10/2013) 50.00 2,357.00| 61031
10/07/2013 late | Oct Late Fee 117.85 2,474.85| 61128
11/01/2013 rent | Rent (11/2013) 2,307.00 4,781.85 | 61375
11/01/2013| storinc | Storage Income (11/2013) 50.00 4,831.85| 61376
11/04/2013 chk# 003693638 Nov Rent _ 4,831.85 0.00| 57255
12/01/2013 rent | Rent (12/2013) 2,307.00 2,307.00| 61683
12/01/2013| storinc Storage Income {12/2013) 50.00 2,357.00] 61684
12/10/2013 chk# 004049075 December rent 2,357.00 0.00 57687
12/17/2013| ptmaint |2 Key Copies 10.00 10.00|] 61780
01/01/2014 rent | Rent (01/2014) 2,307.00 2,317.00 61980
01/01/2014| . storinc’ Storage Income (01/2014) 50.00 2,367.00| 61981
01/08/2014 late |Jan Late Fee 118.35 - 2,485.35| 62082
01/10/2014 chk# 004515323 Jan Rent, Storage, Keys and 2,485.35 0.00| 58007
Late Fee
02/01/2014 rent | Rent (02/2014) 2,307.00 2,307.00 62306
02/01/2014| storinc |Storage Income (02/2014) 50.00 2,357.00| 62307
02/07/2014 late |Feb Late Fee 117.85 2,474.85 62396
02/28/2014 chk# 244 Feb rent 2,474.85 0.00 58404
03/01/2014 rent | Rent (03/2014) 2,307.00 2,307.00 62610
03/01/2014| storinc |Storage Income (03/2014) 50.00 2,357.00( 62611
03/08/2014 chk# 819400590 March rent ' ©2,350.00 7.00| 58667
04/01/2014 ptrent | City of Oakland Rent Fee 15.00 22.00 62809
04/01/2014| ' rent |Rent (04/2014) 2,307.00 RANARQ 63067
04/01/2014| storinc Storage Income (04/2014) 50.00 ‘5,379.‘60 63068
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04/07/2014 late |April latel .~ 12.:95 2,497.95| 63240
05/01/2014 rent |Rent (05/2014) 2,307.00 4,804.95 63367
05/01/2014| storinc Storage Income (05/2014) 50.00 4,854.95| 63368
05/08/2014 late | May Late Fee 242.74 5,097.69| 63468 |
06/01/2014 rent | Rent (06/2014) 2,307.00 7,404.69 63700
06/01/2014| storinc Storage Income (06/2014) 50.00 7,454.69| 63701
06/10/2014 late [June late fee 372.73 7,827.42| 63795
07/01/2014 rent | Rent (07/2014) 2,307.00 10,134.42| 64006 |
07/01/2014| storinc Storage Income (07/2014) 50.00 10,184.42| 64007
08/01/2014 rent |Rent (08/2014) 2,350.00 12,534.42 64343
08/01/2014| storinc Storage Income (08/2014) 50.00 12,584.42| 64344
08/07/2014 late |Aug Late Fee 629.22 13,213.64 64446
08/12/2014 _ chk# 0819402338 Apr Rent 2,370.00] 10,843.64 | - 60591
09/01/2014 rent | Rent (09/2014) 2,350.00 13,193.64| 64677
09/01/2014 | storinc Storage Income (09/2014) 50.00 13,243.64 64678
10/01/2014 rent | Rent (10/2014) 2,350.00 15,593.64 65007
10/01/2014 | storinc Storage Income (10/2014) 50.00 15,643.64| 65008
10/17/2014 chk# 0819403096 5,000.00 | 10,643.64 61342
11/01/2014 rent | Rent (11/2014) 2,350.00 12,993.64 65329
11/01/2014| storinc Storage Fee (11/2014) 50.00 13,043.64| 65330
11/05/2014 chki# 0819403355 2,350.00( 10,693.64 61628
11/17/2014 chk# 0953904142 1,783.00 8,910.64 61670
12/01/2014 rent | Rent (12/2014) 2,350.00 11,260.64| 65647
12/01/2014| storinc Storage Fee (12/2014) 50.00 11,310.64| 65648
12/05/2014 chk# 0819403692 2,350.00| 8,960.64 61955
12/16/2014 chk# 0819403755 1,783.00| 7,177.64 62006
01/01/2015 rent | Rent (01/2015) 2,350.00 9,527.64| 65958
01/01/2015] storinc Storage Fee (01/2015) 50.00 9,577.64| 65959
01/05/2015 chki# 0819403997 2,350.00| 7,227.64 62255
01/16/2015 chk# 1097201818 1,783.00| 5,444.64 62353
02/01/2015 rent | Rent (02/2015) 2,350.00 7,794.64| 66327
02/01/2015( storinc Storage Fee (02/2015) 50.00 7,844.64 | 66328
02/06/2015 chk# 819404359 2,350.00| 5,494.64 62675
02/19/2015 chkit 819404475 1,783.00( 3,711.64 62712
03/01/2015 rent | Rent (03/2015) 2,350.00 6,061.64 66632
03/01/2015| storinc Storage Fee (03/2015) 50.00 6,111.64| 66633
03/06/2015 chk# 0953905626 2,350.00( 3,761.64 63007
03/16/2015 chk# 0819404813 1,785.00f 1,976.64 63038
03/31/2015 ptrent | City of Oakland Rent Board Fee 2015 15.00 1,991.64| 66912
04/01/2015 rent | Rent (04/2015) 2,350.00 4,341.64 67111
04/01/2015| storinc Storage Fee (04/2015) 50.00 4,391.64| 67112
04/06/2015 late |Late Fee 120.00 4,511.64| 67208
04/10/2015 late L?te Fe-es waived, resident paid off court (1,363.64) 3,14800| 67223
stipulation v :
04/10/2015 chkit 0819405410 April Rent 2,550.00 598.00] 63456
04/10/2015 chk# 0819405139 April Rent 600.00| UQABINV 63457
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05/01/2015 rent |Rent (05/2&) 2,348.00| 67455
05/01/2015 | _storinc |Storage Fee (05/2015) 50.00 2,398.00| 67456
05/06/2015 late | Late Fee 119.90 2,517.90 67568
05/11/2015 chk# 0819405538 MAY RENT : 2,517.90 0.00] 63840
06/01/2015 rent | Rent (06/2015) 2,350.00 2,350.00| 67787
06/01/2015 | storinc | Storage Fee (06/2015) 50.00 2,400.00| 67788
06/08/2015 late [Late Fee 120.00 | _2,520.00f 67910
06/09/2015 chké# 0819405906 June Rent 2,520.00 0.00| 64168
07/01/2015 rent | Rent (07/2015) 2,350,00 2,350.00| 68114
07/01/2015| storinc | Storage Fee (07/2015) 50.00 2,400.00| 68115
07/06/2015 late | Late Fee 117.50 2,517.50| 68239
07/10/2015 chki# 0819406296 July Rent 2,517.50 0.00| 64546
08/01/2015 rent | Rent (08/2015) 2,399.23 2,399.23 68485
08/01/2015| storinc | Storage Fee (08/2015) 50.00 2,449.23| 68486
08/11/2015 late | August Late Fee 119.96 2,569.19| 68613
08/11/2015 chk# 0819406650 August Rent 2,400.00 169.19 64931
08/12/2015 chk# 377 August Rent 169.19 0.00| 64939
09/01/2015 rent | Rent (09/2015) 2,399.23 2,399.23| 68839
09/01/2015| storinc | Storage Fee (09/2015) 50.00 2,449.23| 68840
09/09/ 2015 | chk# 0819406990 September Rent 2,400.00 49.23| 65323
09/14/2015 late | September Late Fee 122.46 171.69 68955
09/17/2015 chk# 380 September Rent 171.69 0.00] 65339
10/01/2015 rent | Rent (10/2015) 2,399.23 2,399.23| 69195
10/01/2015| storinc | Storage Fee (10/2015) 50.00 2,449.23| 69196
10/07/2015 chk# 388 October Rent 2,449.23 0.00{ 65666
11/01/2015 rent |Rent (11/2015) 2,399.23 2,399.23| 69528
11/01/2015| storinc Storage Fee (11/2015) 50.00 2,449.23 69529
11/09/2015 late | November Late Fee 122.46 : 2,571.69| 69625
11/10/2015 chki 391 November Rent 2,571.69 0.00 66030
12/01/2015 rent | Rent (12/2015) 2,399.23 2,399.23 69851
12/01/2015| storinc Storage Fee (12/2015) 50.00 2,449.23]1 69852
12/07/2015 late | December Late Fee 122.46 2,571.69| 69958
12/16/2015 chki#t 394 December Rent 2,449.23 122.46| 66393
12/30/2015 chki# 0819408222 Late Fee 122.46 0.00| 66478
01/01/2016 rent | Rent (01/2016) 2,399.23 ' 2,399.23 70195
01/01/2016| storinc |Storage Fee (01/2016) 50.00 2,449.23| 70196
01/06/2016 late |January Late Fee 122.46 2,571.69| 70307
01/11/2016 chk# 493 January Rent 2,571.69 0.00] 66780
02/01/2016 rent | Rent (02/2016) 2,399.23 2,399.23| 70577
02/01/2016| storinc |Storage Fee (02/2016) 50.00 2,449.23| 70578
02/04/2016 chk# 498 February Rent 2,400.00 49.23 67065
02/11/2016 chk# 500 February Rent - 49.23 0.00 67166
02/19/2016 ptrent | City of Oakland Rent Board Fee 2016 15.00 15.00| 70860
03/01/2016 rent | Rent (03/2016) 2,399.23 2,414.23 71082
03/01/2016| storinc | Storage Fee (03/2016) 50.00 2,464.23 71083
03/08/2016 chk# 502 March Rent 2,449.23| 000091 67592




04/01/2016 rent | Rent (04/2" ) ,2,39["?‘3 2,414.23| 71466
04/01/2016| storinc | Storage Fee (04/2016) 50,00 2,464.23| 71467
04/06/2016 late | April Late Fee ' 123.21 2,587.44 71596
04/11/2016 chki# 505 April Rent 2,587.44 0.00] 68062
05/01/2016 rent | Rent (05/2016) 2,399,23 2,399.23| 71840
05/01/2016] storinc | Storage Fee (05/2016) 50.00 2,449.23| 71841
05/06/2016 late | May Late Fee 122.46 2,571.69| 71959
05/11/2016 chki# 510 May Rent 2,571.69 0.00{ 68489
06/01/2016 rent | Rent (06/2016) 2,399.23 2,399.23| 72197
06/01/2016 | storinc Storage Fee (06/2016) 50.00 2,449.23| 72198
06/07/2016 late |June Late Fee 124.96 2,574.19 72312
06/10/2016 chk# 512 June Rent 2,571.69 2.50| 68870
07/01/2016 rent | Rent (07/2016) 2,399.23 2,401.73| 72558
07/01/2016 | storinc Storage Fee (07/2016) 50.00 2,451.73| 72559
07/01/2016 chk# 514 July Rent 2,451.73 0.00| 69091
08/01/2016 rent | Rent (08/2016) 2,447.21 2,447.21 72923
08/01/2016 | _storinc | Storage Fee (08/2016) 100.00 2,547.21| 72924
08/03/2016 chk# 0030704730 August Rent . 2,547.21 0.00| 69599
09/01/2016 rent |Rent (09/2016) 2,447.21 2,447.21| 73334
09/01/2016 | storinc Storage Fee (09/2016) 100.00 2,547.21| 73335
09/07/2016 late |September Late Fee 127.36 2,674.57| 73446
09/21/2016 chk# 517 September Rent 2,674.57 0.00( 70097
10/01/2016 rent | Rent (10/2016) 2,447.21 | 2,447.21| 73684
10/01/2016| storinc Storage Fee (10/2016) 100.00 2,547.21| 73685
10/07/2016 late | October Late Fee 127.36 2,674.57 73801
chk# 518 October Rent Reversed b :
10/18/2016 170470 Y 2,674.57 0.00] 70461
10/20/2016 nsf | Returned check charge 30.00 30.00| 73907
10/20/2016 chk# 518 NSF receipt Ctrl# 70461 (2,674.57)| 2,704.57 70470
10/21/2016 132::(# 6573703866 Octoher Bent to Cover 2.704.50 0.07| 70871
11/01/2016 rent | Rent (11/2016) 2,447.21 2,447.28 74051
11/01/2016| storinc |Storage Fee (11/2016) 100.00 2,547.28| 74052
11/08/2016 late | November Late Fee 127.36 2,674.64| 74189
11/08/2016 chki#t 6573703924 November Rent 2,674.57 0.07| 70794
12/01/2016 rent | Rent (12/2016) 2,447.21 2,447.28| 74412
12/01/2016| storinc Storage Fee (12/2016) 100.00 2,547.28 | 74413
12/03/2016 _ chk# 6573704000 December Rent 2,547.21 0.07 71122
01/01/2017 rent (Rent (01/2017) 2,447.21 2,447.28 74772
01/01/2017| storinc |Storage Fee (01/2017) 100.00 2,547.28| 74773
01/09/2017 late [January Late Fee 127.36 2,674.64| 74881
01/17/2017 chk# 520 January Rent 2,674.57 0.07 71530
02/01/2017 rent |Rent {02/2017) 2,447.21 2,447.28 75165
02/01/2017| storinc Storage Fee (02/2017) 100.00 2,547.28 | 75166
02/01/2017 ptrent | City of Oakland Rent Board Fee 2017 34.00 2,581.28 75388
02/08/2017 late |February Late Fee 129.06 75453
02/10/2017 chk# 521 February Rent 2,710.34 0.00| 71987




03/01/2017 rent | Rent (03/2\_./) 2,447,.1 2,447.21| 75714
03/01/2017| storinc |Storage Fee (03/2017) 100.00 2,547.21| - 75715
03/07/2017 chki# 524 March Rent 2,676.34| (129.13) 72374
04/01/2017 rent | Rent (04/2017) 2,447.21 2,318.08 76080
04/01/2017 | storinc Storage Fee (04/2017) 100.00 2,418.08 76081
04/06/2017 chk# 527 April Rent 2,418.08 0.00 72698
05/01/2017 rent |Rent (05/2017) 2,447.21 2,447.21 76469
05/01/2017 [ starinc Storage Fee (05/2017) 100.00 2,547.21| 76470
05/04/2017 chk# 533 May Rent 2,418.08 129.13 73017
06/01/2017 rent | Rent {06/2017) 2,447.21| 2,576.34 76832
06/01/2017 |  storinc |Storage Fee (06/2017) 100.00 2,676.34| 76833
06/04/2017 chki# 538 2,418.08 258.26| 73404
07/01/2017 rent | Rent (07/2017) 2,447.21 2,705.47| 77201
07/01/2017 | _storinc | Storage Fee (07/2017) - 100.00| 2,805.47| 77202
07/03/2017 | . ' chki# 539 2,418.88 386.59 73539
08/01/2017 rent | Rent (08/2017) 2,503.50 2,890.09| 77620
08/01/2017 |  storinc |Storage Fee (08/2017) 100.00 2,990.09| 77621
08/04/2017 chki# 545 2,418.08 572.01 74352
09/01/2017 rent | Rent (09/2017) 2,503.50 3,07551| 77971
09/01/2017 | storinc |Storage Fee (09/2017) 100.00 3,175.51| 77972
09/06/2017 chk# 547 2,418.08| 757.43| 74743
10/01/2017 rent | Rent (10/2017) 2,503.50 3,260.93 | - 78328
10/01/2017 | storinc |Storage Fee (10/2017) 100.00 3,360.93| 78329
10/04/2017 chk# 555 October 2017 Rent & September 2.418.08 942.85| 75006
Back rent
11/01/2017 rent [Rent (11/2017) 5 2,503.50 3,446.35 78719
11/01/2017| storinc Storage Fee (11/2017) 100.00 o 3,546.35| 78720
11/07/2017 chké# 558 2,418.00| 1,128.35| 75579
12/01/2017 rent |Rent (12/2017) 2,503.50 3,631.85| 79080
12/01/2017| storinc Storage Fee (12/2017) 100.00 3,731.85| 79081
12/02/2017 chk# 559 2,547.21| 1,184.64 75776
12/06/2017 chki 561 © 56.29 1,128.35 75915
01/01/2018 rent | Rent (01/2018) 2,503.50 3,631.85| 79428
01/01/2018| storinc Storage Fee (01/2018) 100.00 3,731.85] 79429
01/05/2018 chk# 564 2,603.50( 1,128.35 76207
02/01/2018 rent | Rent (02/2018) 2,503.50 3,631.85| 79767
02/01/2018| storinc |Storage Fee (02/2018) 100.00 3,731.85| 79768
chk# 567 NSFed by ctrl# 76601 Nsf
02/06/2018 check#567 y 2,603.50| 1,128.35 76525
02/08/2018 nsf | Returned check charge 30.00 1,158.35| 79877
02/08/2018 late |February Late Fee 122.36 1,280.71 79878
02/08/2018 chki# 567 NSF receipt Ctri# 76525 (2,603.50)| 3,884.21 76601
02/14/2018 chk# 0819417420 2,755.86| 1,128.35} 76618
03/01/2018 ptrent | City of Oakland Rent Fee 34.00 1,162.35| 80073
03/01/2018 rent | Rent (03/2018) 2,503.50 3,665.85 80272
03/01/2018| storinc |Storage Fee (03/2018) 100.00 Q000Y 3 50273




'03/06/2018 late | March Iatf\ IZCO 3,891.05| 80375
03/08/2018 chk# 570 2,628.70 1,262.35 77082
04/01/2018 rent |Rent (04/2018) 2,503.50 3,765.85 80652
04/01/2018 | storinc | Storage Fee (04/2018) 100.00 3,865.85| 80653 |
04/19/2018 chk# 0819418055 2,628,70( 1,237.15| 77532
05/01/2018 rent | Rent (05/2018) 2,503.50 3,740.65| 81003
05/01/2018 | storinc |Storage Fee (05/2018) 100.00 3,840.65| 81094
05/08/2018 late [April late fee 125,17 3,965.82| 8129g]
05/08/2018 late | May late fee 125,17 4,090.99( 81299
| 05/16/2018 chki 095 2,628.70( 1,462.29 77975
06/01/2018 rent | Rent (06/2018) 2,503.50 3,965.79| 81576
06/01/2018 | storinc |Storage Fee (06/2018) 100.00 4,065.79| 81577
06/09/2018 late {lune late fee 125,17 4,190.96| 81707
06/09/2018 chk# 571 2,628.70| 1,562.26| 78334
07/01/2018 rent | Rent (07/2018) 2,503.50 4,065.76| 81983
07/01/2018 | storinc | Storage Fee (07/2018) 100.00 4,165.76| 81984
07/05/2018 chk# 576 July Rent 2,603.50( 1,562.26 78745
08/01/2018 rent | Rent (08/2018) 2,503.50 4,065.76 | 82402
08/01/2018| storinc | Storage Fee (08/2018) 100.00 4,165.76 | 82403
08/04/2018 chki# 0819419111 August Rent 2,603.50| 1,562.26| 79120
09/01/2018 rent | Rent (09/2018) 2,503.50 / 4,065.76 82783
09/01/2018 storinc |Storage Fee (09/2018) 100.00 4,165.76 | 82784
09/04/2018 chk# 577 September Rent 2,603.50( 1,562.26| : 79455
10/01/2018 rent | Rent (10/2018) 2,503.50 4,065.76 | 83159
10/01/2018| storinc | Storage Fee (10/2018) 100.00 4,165.76 | 83160
10/05/2018 chk# 6573706105 October Rent 2,688.62| 1,477.14 79894
11/01/2018 rent | Rent (11/2018) 2,588.62 4,065.76 83575
11/01/2018| storinc | Storage Fee (11/2018) 100,00 4,165.76 | 83576
11/04/2018 chk# 6573706181 November Rent 2,688.62| 1,477.14| 80240
11/14/2018 Fc:::t 6573708822 Nov Rent and Storage 1477.14 ' 0.00 80342
12/01/2018 rent | Rent (12/2018) 2,588,62 2,588.62 83940
12/01/2018| storinc | Storage Fee (12/2018) 100.00 2,688.62] 83941 |
12/05/2018 chkit 578 Dec Rent 2,688.62 0.00 80638
01/01/2019 rent | Rent(01/2019) 2,588.62 2,588.62 84294
01/01/2019| storinc Storage Fee (01/2019) 100.00 2,688.62| 84295
01 /03 /2019 , chk# 6573706391 Jan rent and partial 2.603.50 85.12| 80993
storage fee
02/01/2019 ptrent | Oakland Rent Board Fee 2019 34,00 119.12| 84497
02/01/2019 rent | Rent (02/2019) 2,588.62 2,707.74| 84825
02/01/2019( storinc Storage Fee (02/2019) 100.00 2,807.74 84826
02/15/2019 late |Late Fee 129.43 2,937.17| 84961
02/15/2019 chk# 582 Feb rent and 1 storage fee 2,688.62 248.55| 81586
03/01/2019 rent | Rent (03/2019) 2,588.62 2,837.17| 85185
03/01/2019| storinc Storage Fee (03/2019) 100.00 2,937.171 85186
03/06/2019 | chki# 584 March rent and past due balances 2,688.63 | n¥ 81931
04/01/2019 rent | Rent (04/2019) 2,588.62 72,837.16| 85560




04/01/2019 | storinc | Storage Fel. j4/2019) 10L.00 2,937.16| 85561
04/09/2019 chkit 0819421243 April rent 2,688.62 248.54| 82361
05/01/2019 rent | Rent (05/2019) 2,588.62 2,837.16 85960
05/01/2019 | storinc | Storage Fee (05/2019) 100.00 2,937.16( 85961
05/21/2019 chk# 000456922 Rent 2,638.62 298.54| 82791
chk# :ACH-WEB Online Payment - EFT .
05/30/2019 Payment. Web - Resident Services 2,638.62 | (2,340.08) §§4‘2
06/01/2019 rent | Rent (06/2019) 2,588.62 248.54( 86326
06/01/2019| storinc | Storage Fee (06/2019) 100.00 348.54| 86327
chk# :ACH-WEB Online Payment - EFT |
06/30/2019 Payment. Web - Resident Services 2,638.62|(2,230.08)| 83311
07/01/2019 rent [ Rent (07/2019) 2,588.62 298.54 86706
07/01/2019| storinc |Storage Fee (07/2019) 100.00 398.54| 86707
08/01/2019 rent { Rent (08/2019) 2,588.62 2,987.16 87010
08/01/2019| storinc |Storage Fee (08/2019) 100.00 3,087.16| 87011
' chk# :ACH-WEB Online Payment - EFT _
08/01/2019 Payment. Web - Resident Services 2,638.62 44858 gaju4
09/01/2019 rent | Rent (09/2019) 2,588.62 3,037.16 87400
09/01/2019| storinc Storage Fee (09/2019) 100.00 3,137.16 87401
chk# :ACH-WEB Online Payment - EFT ' '
09/02/2019 Payment. Web - Resident Services 2,638.62 498.54| 84136
chk# :ACH-WEB Online Payment - EFT
09/29/2019 Payment. Web - Resident Services - 2,638.621(2,140.08)| 84425
10/01/2019 rent | Rent (10/2019) 2,588.62 448.54 87742
10/01/2019| storinc |Storage Fee (10/2019) 100.00 548.54 87743
4 ' chk# :ACH-WEB Online Payment - EFT
10/29/2019 Payment. Web - Resident Services 2,729.22|(2,180.68)| 84799
11/01/2019 rent | Rent (11/2019) 2,679.22 498.54 88052
11/01/2019| storinc |Storage Fee {11/2019) 100.00 598.54| 88053
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CITY oF OAKLAND y%\\ﬂ

DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department ’ TEL (510) 238-3721
Rent Adjustment Program ) " FAX(510)238-6181
' ‘ CA Relay Service 711

ADMINISTRATIVE DECISION

CASE NUMBER: T19-0412 Aziz v. Maniar

PROPERTY ADDRESS: 1200 Lakeshore Avenue, Unit 17F
' ‘ Oakland, CA

PARTIES: , Morsa Aziz, Tenant

Jennifer Maniar, Owner’s Representative

SUMMARY OF DECISION

The Tenant’s petition is granted.

INTRODUCTION

Reason for Administrative decision: An Administrative Decision is a decision
issued without a hearing. The purpose of a hearing is to allow the parties to '
present testimony and other evidence to allow resolution of disputes of material
fact. However, in this case, sufficient uncontested facts have been presented to
issue a decision without a hearing, and there are no material facts in dispute.
Therefore, an administrative decision, without a hearing, is being issued.

On August 28, 2019, the tenant filed a petition. The petition alleged that the notice
of rent increase dated February 1, 2019, increasing the rent from $2,638.79 to
$2807.74, violated the Oakland Rent Adjustment Ordinance. The tenant provided
documentation that the rent for the subject unit was $2,558.62, prior to the
proposed rent increase. |

On November 6, 2019, the owner filed a timely response‘. The response indicated

no justification for the rent increase.  The Exhibits attached to the response indicate
“that the tenant’s rent was increased to $2,558.62, effective November 1, 2018.
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An owner is allowed to bank increases and use them in subsequent years, subject to
certain limitations.! The total of CPI Adjustments imposed in any one Rent
increase, including the current CPI Rent Adjustment, may not exceed three times
the allowable CPI Rent Adjustment on the effectlve date of the Rent Increase
Notice.? :

The Rent Ordinance allows a tenant to contest any rent increase, which exceeds the

CPI Rent Adjustment.> The owner filed a timely response but did not indicate

banking as a justification for the current rent increase. The allowable rent mcrease
“effective July 1,2019, is 3.5%.

The parties agree that the tenant’s rent effective November 1, 2018, is
- The owner's response does not list a justification for the rent increase.
a due process right to know what claims the other party is making. The Rent -
Adjustment Program mails a copy of the tenant petition to the owner and a copy of
the owner’s response to the tenant. In this way, each party is afforded due process
of law. Because the owner’s response did'not state a justification for the proposed
rent increase, no rent increase is allowed at this time. Accordingly, the rent
remains: $2 558.62; and the tenant’s petltlon is dismissed.

ORDER
1. Petition T18-0412 is granted.

2. The rent increase is invalid.

3. Therent rema1ns$2,55 8.62 |
4.  The ‘hearing on Mérc*;h 10‘?;.2.020, is canceled.
/1
/
/

/

1 0.M.C. Section 8.22.070(B)
2 Regulations, Appendix A, Section 10.5
* O.M.C. Section 8.22.070(B)
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Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the
Rent Adjustment Office is closed on the last day to file, the appeal may be ﬁled on
the next business day.

Dated: December 27, 2019 Elan Consuel% N
' | Hearing Officer

‘Rent Adjustment Program
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PROOF OF SERVICE
Case Number T19-0412

e

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, Callforma, addressed to:

Documents Included
Administrative Decision

Manager

Jennifer Maniar, 1200 Lakeshore Apartments
1200 Lakeshore Avenue

Oakland, CA 94606

Tenant

Morsa Aziz -

1200 Lakeshore Avenue Unit 17F
Oakland, CA 94606

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 27, 2019 in Oakland, CA.

ol )

Raven Smith

Oakland Rent Adjustment Program

000099




r | =
CITY or OAKLAND

DALZIEL BUILDING - 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510)238-3721
Rent Adjustment Program FAX (510)238-6181
CA Relay Service 711

CORRECTED ADMINISTRATIVE DECISION

CASE NUMBER: T19-0412 Aziz v. Maniar

PROPERTY ADDRESS: 1200 Lakeshore Avenue, Unit 17F
Oakland, CA

PARTIES: | Morsa Aziz, Tenant

Jennifer Maniar, Owner’s Representative

CORRECTION

An Administrative Decision was issued on December 27, 2019. There is an error
in the Decision. The tenant’s undisputed rent, effective November 1, 2018 was
$2,588.621. The rent was incorrectly stated as $2,558.62. This Corrected
Administrative Decision is issued to correct the error.

SUMMARY OF DECISION

The Tenant’s petition is granted.

INTRODUCTION

Reason for Administrative decision: An Administrative Decision is a decision
issued without a hearing. The purpose of a hearing is to allow the parties to
present testimony and other evidence to allow resolution of disputes of material
fact. However, in this case, sufficient uncontested facts have been presented to
issue a decision without a hearing, and there are no material facts in dispute.
Therefore, an administrative decision, without a hearing, is being issued.

! 0.M.C. Section 8.22.020, The Rent Adjustment Ordinance defines “rent” as “the total consideration charged or
received by an Owner in exchange for the use or occupancy of a Covered Unit including all Housing Services
provided to the tenant.” (emphasis added).
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On August 28, 2019, the tenant filed a petition. The petition alleged that the notice
of rent increase dated February 1, 2019, increasing the rent from $2,638.79 to
$2807.74, violated the Oakland Rent Adjustment Ordinance.> The tenant provided
documentation that the rent for the subject unit was $2,588.62, prior to the
proposed rent increase.

On November 6, 2019, the owner filed a timely response. The response indicated
no justification for the rent increase. The Exhibits attached to the response indicate
that the tenant’s rent was increased to $2,588.62, effective November 1, 2018.

An owner is allowed to bank increases and use them in subsequent years, subject to
certain limitations.® The total of CPI Adjustments imposed in any one Rent
increase, including the current CPI Rent Adjustment, may not exceed three times
the allowable CPI Rent Adjustment on the effective date of the Rent Increase
Notice.* >

The Rent Ordinance allows a tenant to contest any rent increase, which exceeds the
CPI Rent Adjustment.> The owner filed a timely response but did not indicate
banking as a justification for the current rent increase. The allowable rent increase
effective July 1, 2019, is 3.5%, or $94 10. :

The parties agree that the tenant’s rent effective November 1, 2018, is $2,588.62.
The owner's response does not list a justification for the rent increase. A party has
a due process right to know what claims the other party is making. The Rent
Adjustment Program mails a copy of the tenant petition to the owner and a copy of
the owner’s response to the tenant. In this way, each party is afforded due process
of law. Because the owner’s response did not state a justification for the proposed
rent increase, no rent increase is allowed at this time. Accordingly, the rent
remains $2,588.62, and the tenant’s petition is dismissed.

ORDER
1. Petition T18-0412 is granted.

2. The rent increase is invalid.

2 The CPI Rent Increase Notice, effective November 1, 2019 indicates $2,769.22, rent, an increase of $170.40.
3 O.M.C. Section 8.22.070(B)

4 Regulations, Appendix A, Section 10.5

3 OM.C. Section 8.22.070(B)
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3. The rent remains $2,588.62
4, The hearing on March 10, 2020, is canceled.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the
Rent Adjustment Office is closed on the last day to file, the appeal may be filed on
- the next business day.

Dated: February 3, 2020 Elan Constella Lambdrt \\
Hearing Offic
Rent Adjustment Program
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PROOF OF SERVICE
Case Number T19-0412

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612. '

Today, I served the attached documents. listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Corrected Administrative Decision

Manager

Jennifer Maniar, 1200 Lakeshore Apartments
1200 Lakeshore Avenue

Oakland, CA 94606

Tenant

Morsa Aziz

1200 Lakeshore Avenue Unit 17
Oakland, CA 94606 '

I 'am readily familiar with the City of Oakland’s practice of collection and processing -
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal -
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under pehalty of perjury under the laws of the State of Célifornia that the above is true
and correct. Executed on February 04, 2020 in Oakland, CA.

Raven Smith

Oakland Rent Adjustment Program

000103




[ o o "

T S O
N T R LT, TR B ¥
N° 1200w "

LAKESHORE

March 10, 2020

Ms. Barbara Kong-Brown, Esq.

City of Oakland Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, Ca. 94612

Re: Case No. T19-0412 Aziz V. Maniar, Proof of Service
Dear Ms. Kong-Brown,

| am responding to your letter date March 3, 2020. Please be advised that | did indeed
provide a copy of the appeal to Ms. Aziz. On Feb. 21, 2020; | placed a copy of the appeal
into one of our internal secure Parcel Pending mail lockers here at 1200 Lakeshore. The

~ Resident was sent a locker code, and our system indicates that she retrieved the parcel on
Feb. 21 at 10:30am. | placed a copy of the appeal into our parcel system in order to track
and confirm that she received it directly. Attached please find the Parcel History record for
this pickup, from Parcel Pending. ‘ '

I hope that this clarifies that there was no deficiency in regards to providing Ms. Aziz with
a copy of this appeal. And that my appeal is in full compliance.

Thanking you in advance for your assistance regarding this matter.

Sincerely,
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PARCEL //// BEND]| NG )

THE PACKABE MANABEMENT SOLUTIAN

Parcel History |

Advanced Search

Time Zone: Pacific > America/Los Angeles

Actions Package ID

Resend | © 64561194
- Email/Text |

xmmmsa ¢ € 63865469

: Email/Text |

Activity
Delivered: 03/09/2020 03:37 pm PDT
Status Change: 03/09/2020 04:32 pm PDT
Notifications

T 03/09/2020 03:37 pm PDT

Delivered: 02/28/2020 02:44 pm PST
Status Change: 02/29/2020 11:10 am PST

Notifications
T 02/29/2020 11:06 am PST

000105

Package Information

Package Status: Picked Up By Occu
Kiosk: A
Kiosk Label: A

Package Status: Picked Up By Occu
Kiosk: A

‘Kiosk Label: A

" Resend | 63318789
| Email/Text,

Delivered: 02/21/2020 10:03 am PST
Status Change: 02/21/2020 10:30 am PST

Notifications
T 02/21/2020 10:03 am PST

Package Status: Picked Up By Occup
Kiosk: A
Kiosk Label: A
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PROOF OF SERVICE
Case Number T19-0412

I am a resident of the State of California at least eighteen years of age. I am a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 1200 Lakeshore Avenue, Oakland, Ca. 94606.

Today, I served the attached documents listed below by placing a true copy in an internal
1200 Lakeshore secure Parcel Pending locker at 1200 Lakeshore Avenue, Oakland, Ca.
94606.

Documents Included:
Full Appeal to the City of Oakland Rent Adjustment Program, dated Feb. 20, 2020.

Resident:

Morsa Aziz

1200 Lakeshore Avenue, #17F
Oakland, Ca. 94606

I am readily familiar with the practice of Parcel Pending’s in terms of placing packages into
secure internal lockers and internal Resident notifications for package retrieval. I have

confirmation of Resident collection of said package for the secure locker, from Parcel Pending.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on Feb. 21, 2020, in Oakland, Ca..

Jenpifer l\sanlzr
Property ger, 1200 Lakeshore Avenue Apartments
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CITY OF OAKLAND

DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510)238-3721
Rent Adjustment Program ‘ FAX. (510)238-6181
' CA Relay Service 711

March 3 2020

Jennifer Maniar

Property Manager, N°1200 Lakeshore
1200 Lakeshore Avenue

Oakland, CA 94606

RE: Case No. T19-0412, Azia v Maniar, Deficiencv Notice
Dear Ms. Maniar:

The Rent Adjustment Program received your Appeal in the above-referenced cases
- dated February 24, 2020. The Appeal must be filed in accordance with Rent Adjustment
Regulations. The Appeal cannot be further processed because of the following:

You did not serve a copy of your appeal on the opposing party. You must serve a copy
of your appeal on the opposing parties or your appeal may be dismissed. You inserted
your name in the box stating that you must serve a copy of your appeal on the opposing
‘parties ' '

You must cure the above-deficiency, in writing, within ten (10) from the date of
this letter. If you do not correct the deficiency your appeal may be dismissed.

Yours tru

Baybara Kong-Brown, Esq.
Sénior Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE
Case Number T19-0412

I'am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612. -

. N : ’
Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Deficiency Notice

Manager

Jennifer Maniar, 1200 Lakeshore Apartments
1200 Lakeshore Avenue

Oakland, CA 94606

[ am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. ' ~

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 04, 2020 in Oakland, CA.

/ %—
7
i/

ven Smith

Oakland Rent Adjustment Program
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CITY OF OAKLAND - HOFERP in gy
RENT ADJUSTMENT PROGRAM
250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612
(510) 238-3721 '
. APPEAL

Appellant’s Name

\&(D L—C\EQ.S hOfC (QW‘\'MQMS mr [ Tenant

Property Address (Include Unit Number

Q0 ko¥eshore ALenVL

Appellant’s Mailing Address (For receipt of notices) Case Number

S ome. T 19-041

Date of Decision appealed

Name of Representative (if any) - | Representative’s Mailing Address (For notices)

Teanker MOLMOJ/ soine s Aloves

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.) '

2) Appealing the decision for one of the grounds below (required):

a) l]&decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent, )

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
Statement as to what law is violated.)

€) [ The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record,)

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) [1 I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) [ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: _l_Q_Q

e You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ¢
I declare under penalty of perjury under the laws of the State of California that on Teln. A \ 20&&_,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Address \
City. State Zip \aCO L‘a\&éhﬁrﬁ /&U@,&U&O
Oeland | Ca GUe0ls

Name

Address

City, State Zip

0)a (20

DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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IMPORTANT INFORMATION:

This appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 5313,
Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date the decision
was mailed to you as shown on the proof of service attached to the decision. If the last day to fileisa
weekend or holiday, the time to file the document is extended to the next business day.

 Appeals filed late without good cause will be dismissed.
« You must provide all the information required, or your appeal cannot be processed and

may be dismissed.
« Any response to the appeal by the other party must be received by the Rent Adjustment Program

with a proof of service on opposing party within 35 days of filing the appeal.
« The Board will not consider new claims. All claims, except jurisdiction issues, must have been

made in the petition, response, or at the hearing.
= The Board will not consider new evidence at the appeal hearing without specific approval.

You must sign and date this form or your appeal will not be processed.
» The entire case record is availablé to the Board, but sections of audio recordings must be pre-

“designated to Rent Adjustment Staff.

For more information phone (510) 238-3721.

Rev. 6/18/2018
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For date Stéinp.

CITY OF OAKLAND | For gate stamp. ,

RENT ADJUSTMENT PROGRAM' | Y11 16 4itll: 22

250 Frank Ogawa Plaza, Suite 5313
(\ Oakland, CA 94612

(510) 238-3721

~ CITY OF OAKLAND APPEAL

Appellant’s Name v
| OO oo rove AU& r\.,\-LQ(ﬂQ )£>CJ.M+(Y\M_J§ Drowner [ Tenant

:jéf\ﬂ HQ;/ Mfuu O\
Property Address (Include Unit Number)

1AC0  p_oXe Showe Hoe st
aland , Co. Y006
Appellant’s Mailing Address (For receipt of notices) Case Number L{ / 9\
19-O
W Date of Decision appealed
[Q- JF- A0

Name of Representative (if any) Representative’s Mailing Address (For notices)

Teant = Maonilor Sone as Lo

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that requlre the Hearing Decision to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [0 The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent,)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated,)

¢) [ The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) [] I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
.evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h). mer. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached.

¢ You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of petjury under the laws of the State of California that on —_Jan . | (o%, 20205
Iplaced a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name

M@WSCL_ P{Z\\C/
T 1200 _[~oWesinore Abeaa | FF
ity. State Zip el land ) (e Q400

Name

Address

Address

City. §tat¢ Zip

o

g%imj&@

SIGNATURE of&APPELL@ or DESIGNATED REPRESENTATIVE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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IMPORTANT INFORMATION:

This appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 5313,
Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date the decision
was mailed to you as shown on the proof of service attached to the decision. If the last day to file is a
weekend or holiday, the time to file the document is extended to the next business day.

* Appeals filed late without good cause will be dismissed.

*  You must provide all the information required, or your appeal cannot be processed and
may be dismissed. .

* Any response to the appeal by the other party must be received by the Rent Adjustment Program
with a proof of service on opposing party within 35 days of filing the appeal.

* The Board will not consider new claims. All claims, except jurisdiction issues, must have been
made in the petition, response, or at the hearing.

* The Board will not consider new evidence at the appeal hearing without specific approval.

* You must sign and date this form or your appeal will not be processed.

* The entire case record is available to the Board, but sections of audio recordings must be pre-
designated to Rent Adjustment Staff,

For more information phone (510) 238-3721.

Rev. 6/18/2018
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1200 Lakeshore Apartments
Jennifer Maniar, Property Manager
1200 Lakeshore Avenue

Oakland, CA 94606

January 15, 2020

The City of Oakland

Rent Adjustment Bureau

250 Frank H. Ogawa Plaza, Ste. 5313
Oakland, Ca. 94612

Attention: Ms. Elan Consuella Lambert

Re:  Appeal for case #T19-0412
Ms. Morsa Aziz, Unit 17F _
1200 Lakeshqre Apartments, Oakland, CA

Dear Ms. Consuella Lambert,

I am writing to you in order to appeal the Decision report on the above listed
complaint so that the important facts in this matter can be corrected.

In the Rent Board Decision, the rent as November 1, 2018 was incorrectly stated.
Attached is the Rent Increase Notice effective November 1, 2018. The rent on November
1, 2018 was justifiably increased at the CPI rate to $2,588.62, not $2,558.62. I believe
this may have been merely a typo (“5” vs. “8”) in your Decision.

In the tenant’s petition, the tenant argues there was a rent increase on February 1,
2019 to $2,807.74. We agree that there was no increase in rent. However, to correct your
Decision, please see that the tenant’s Balance Due as of February 1, 2019 was correctly
billed as $2,807.74 due to the tenant’s underpayment of rent in January 2019 by $85.12
and the $34 charge for the tenant’s share of the Oakland Rent Board Fee.

‘Attached is the tenant’s billing ledger thru 2019 which shows the rent was not
increased in February 2019, but that the total balance due of $2,807.74 on February 1,
2019 was correct. In November and December 2018, the tenant had paid the rent in full,
and ended 2018 with a $0 balance. The tenant began underpaying the rent in January, and
throughout 2019 the tenant consistently underpaid the rent and the balance due has grown
throughout the year. Note that the rent did not increase until November 1, 2019, again an
annual CPI increase per the City’s regulations given one year after the last increase. Also
attached is a copy of that increase. The current balance due as of January 2020 is
$698.54.
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I appreciate the Rent Board reviewing this matter so that the Decision can be
corrected based on the proper facts and documents. Please contact me at
jennifer@]1200lakeshore.com or 510-834-1200 if you have any further questions or need

for additional information.

Sincerely,

Jennifer Maniar
Property Manager

Attachments Included:

e Tenant Rent Ledger for 2019
e CPI Rent Increase Notice effective November 1, 2018
e CPI Rent Increase Notice effective November 1, 2019
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Unit 17F Tenant Rent Ledger thru 2019

12/01/2018|  rent | Rent {12/2018) 2,588.62 2,588,62
12/01/2018| storinc | Storage Fee (12/2018) 100.00 2,688.62
12/05/2018 chki## 578 Dec Rent 2,688.62 0.00
01/01/2019 rent | Rent (01/2019) 2,588.62 2,588.62
01/01/2019| storinc | Storage Fee (01/2019) 100.00 2,688.62
01/03/2019 :t';'::s?g:os”l Jan rent and partial 2,603.50{ 8512
02/01/2019 ptrent | Oakland Rent Board Fee 2019 34.00 119.12
02/01/2019 rent | Rent {02/2019) 2,588.62 2,707.7
02/01/2018| storinc | Storage Fee (02/2019) 100.00 2,807.74] Balance Due on 2/1/2019
02/15/2019 late | Late Fee 129.43 937,
02/15/2019 chki# 582 Feb rent and 1 storage fee 2,688.62 248.55
03/01/2019 rent | Rent (03/2019) 2,588.62 2,837.17
03/01/20191 storinc | Storage Fee (03/2019) 100.00 2,937.17
03/06/2019 chk# 584 March rent and past due balances 2,688.63 248.54
04/01/2019 rent | Rent (04/2019) 2,588.62 2,837.16
04/01/2019 storinc | Storagé Fee (04/2019) 100.00 2,937.16
04/09/2019 chkit 0819421243 April rent 2,688.62 248.54
05/01/2019 rent | Rent (05/2019) 2,588.62 2,837.16
05/01/2019 storinc | Storage Fee {05/2019) 100.00 2,937.16
05/21/2019 chk# 000456922 Rent 2,638.62| 298.54
:ACH- Online ment - E
05/30/2019 ;:v':e:t.l:lv‘;v:?ReZiden:aSvervi:;s T 2,638.62 | (2,340.08)
06/01/2019 rent | Rent {06/2019) 2,588.62 248.54
06/01/2019| storinc | Storage Fee (06/2019) 100.00 -348.54
:ACH-WEB Online Payment -
06/30/2019 ;:wkﬁe:‘:f}:lVe: - l?e:ident Syervi::les = 2,638.62  (2,290.08)
07/01/2019 rent | Rent (07/2019) 2,388,62 298.54
07/01/2019 storinc | Storage Fee (07/2019) 100.00 398.54
08/01/2019 rent | Rent (08/2019}) 2,588.62 2,987.16
08/01/2019] storinc | Storage Fee (08/2019) 100.00 3,087.16
b - ine Payment ~ EFT
e N T i rona]_wase
09/01/2019 rent | Rent (09/2019) 2,588.62 3,037.16
" |08/01/2019] storinc |Storage Fee (09/2019) 100.00 3,137.16
¢l H -WEB Online Payment. - E
05/02/2019 P:\:‘r:e:?:lvvev:- ReZidentasv;:vi:;s " 2/638.62 498.54
chk# :ACH-WEB Online Payment - EFT
09/25/2019 Payment, Web ~ Resident Syervices 2,638.62 | (2,140.08)
10/01/2019 rent | Rent (10/2019} 2,588.62 448,54
10/01/2018| storint | Storage Fee (10/2019) 100.00 548.54
:ACH- Online Payment - E
10/29/2019 l:::nﬁexk\'ﬂvev: E;Ree;ider\t ger:i:es 7 2,729.22(2,180.68)
11/01/2019 rent | Rent (11/2019) 2,679.22 498,54
11/01/2019| storinc | Storage Fee (11/2019) 100.00 598,54
12/01/2019 rent | Rent (12/2019) 2,679,22 3,277.76
12/01/2019| storinc | Storage Fee (12/2019) 100,00 3,372.76
chk# :ACH-WEB Online Payment - EFT
12/01/2019 Pah\f‘ment. Web - Resident Svervices 2,729.22 648.54
01/01/2020 rent | Rent (01/2020} 2,679.22 3,327.76
01/01/2020| storinc | Storage Fee (01/2020) 100.00 3,427.76
e I s e e s _sses] curtent Batance Due
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NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
Oakland, CA 94606

This notice is provided in accordance with California Civil Code Ssction 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures-.

The present rent on your unit is $2,588.62 per month. The annual CPI
increase rate effective July 1, 2019 through June 30, 2020 is 3.5%. Your

base rent will increase by §90 59 per month,

Your new rent will be $2,679.22 per month begmmng November 1, 2019
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is greater than 10 percent).

In addition to your rent, storage is charged i in the amount of $100.00 per
month, for a total remittance of §2,769 22, .

Da{e I %ﬁlar

munity Manager

See “Notice to Tenants of Residential Rent Adjustment Program” on
reverse side of this notice.
000118
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DECLARATION / PROOF OF SERVICE
OF NOTICE TO RESIDENT

I the undersigned, declare that at the time of service of the papers herein referred to, I was
at least eighteen (18) years of age, and that I served the following notice:

[_] Notice to Pay Rent or Quit Gomer Nt co @FKQSJ\-\-:I‘DCV}? ase
On the following resident(s): ' '

Name: _]&A oOa Q ZNZ_ and all tenants in possession

1200 Lakeshore Ave., #
Oakland, CA 94606

On the
1 BY DELIVERING a copy for each of the above-name resident(s).

] BY LEAVING a copy for each of the above-named resident(s) with a person of
suitable age and discretion at the residence or usual place of business of the
resident(s), said resident(s) AND MAILING by first class mail on said date a
copy to each resident by depositing said copies in the United States Mail, in a
sealed envelope, with postage fully prepaid addressed to the above-named
resident(s) at their place of residence. :

XI BY POSTING a copy for each of the above-named resident(s) in a conspicuous
place on the property therein described there being no person of suitable age or
discretion to be found at any known place of residence of said resident(s) AND
MAILING by first class mail on said date a copy to each resident by depositing
said copies in the United States Mail, in a sealed envelope, with postage fully
prepaid addressed to the above-named resident(s) at their place of residence,

I declare, under penalty of perjury, that the foregoing is true and correct and if
called as a witness to testify thereto, I could do so competently.

Executed on th_irs/ZSﬁ.l Day of September 2019 at/from 1200 Lakeshore Avenue, Office
Suite in Oakland CA. _

ennifgr Maniar, munity Manager
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CITY oF OAKLAND

i°41p,0..80X7@288, OAKLAND, CA 94612-2043 |
Department of Housing and Community Devslopment TEL {510) 238-3721
FAX (510) 238-6181

Rent Adjustment Program
; TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

o Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers mos residential rental units built before 1983. For more information on

which unifs are covered, contact the RAP office.
Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CP! increase”) or allowed “banked” rent increases, These include capital
and operating expense increases, For these types of rent increases, the owner may raise your
the increase. No annual rent increase may exceed 10%. You
You do not have

improvements
rent only after a hearing officer has approved
have a right to confest the proposed rent increase by responding to the owner’s petition,
to file your own petition.

o (Contesiing a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or

decreased housing services, To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent inorease. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Tnformation and fhe petition forms are available from the RAP drop-in office at the Housing Assistance

Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
hiip Jhorww2.oaklandnet.com/Government/o/hed/o/RentAdiustment. ,

> If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase

retroactive to the effective date of increase.
Oakland has eviction conirols (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)

which limit the grounds for evictions in covered uaits, For more information contact the RAP office.

»  Qakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner s entitled fo get half of the fee from you. Tenants in subsidized units are not required to pay the

tenant portion of the fee. :
o Oakland has a Tenant Protection Ordinance (“TP0”) to deter harassing behaviors by landlords and to give
tenanfs legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C,

-+ 8.22.600). (City Counci! Ordinance No. 13265 CM.8.)
o Theowner _ Is__isnot permitted to set the initial rent on this unit without limitations (such as

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was . : '

TENANTS’ SMOKING POLICY DISCLOSURE

Smoking (circle on r IS NOT permitted in Unit_ | 4E__, the unit you infend to rent. '
Smoking (circle ong] 15-0r IS NOT permitted in other units of your building. (If both smoking and non-smoking units

exist in tenant’s building, a list of units in which smoking is permitted.)
s 'There (citcle one) IS o designated outdoor smoking area. It is located at

I received a copy of this notice on
(Date) (Tenant’s signature)

o FEHE (510) 238-3721 RIEIAR.

HASE (SR RSETRMSHE R URE
llame al (510) 238-3721.

La Notificacién del Derecho del Inquilino est4 dispontble en espafiol. St desea una copia,

000120
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NOTICE OF RENT INCREASE
Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
QOakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures.

The present base rent on your unit is 52,503.50 per month. The annual
CPlI increase rate e‘f}ective September 1, 20f18 is 3.4%. Your base rent will

increase by $85.12"per month.

Your new base rent will be $2,588.62 per month beginning November 18,

2018, .
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is greater than 10 percent)._ ‘

9/ | W
Date ’ Ge cCreary
Agent for Owner

See “Nofie to Tenantsof Residential Rent Adjustment,Riograii™ on
reverse-sidesofthis-notice:

1200 Lakeshore Avenue + Oakland, California 94606 + 510-834-1200 + www.1200|akesh6wp| 21
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AFFIDAVIT OF SERVICE OF
NOTICE OF RENT INCREASE

I, the undersigned, declare that at the time of service of the papers herein referred to, I
was at least (18) years of age, and that I served the attached Notice of Rent Increase with
Oakland’s Notice to Tenants of the Residential Rent Adjustment Program printed on the
reverse side of the Notice of Rent Increase.

I served the increase on the following named parties as required by California law by
[0 By delivering a copy for each of the named resident(s).
Xl By posting a copy for each of the named resident(s) in a conspicuous place on the

property therein described there being no person of suitable age or discretion to be found
at any known place of residence of said resident(s)

AND

X Depositing said copy in the United Sates Mail in a sealed envelope with first class
postage fully prepaid, addressed to the resident(s) at their place of residence on the date

that I signed this document.

Name: Morsa Aziz ‘
Address: 1200 Lakeshore Avenue, #17F, Oakland, California 94606

1 DECLARE UNDER PENALY OF PERJURY THAT THE FOREGOING IS TRUE
AND CORRECT AND IF CALLED AS A WITNESS TO TESTIFY HHERETO, I

COULD DO SO COMPETENTLY.
Executed this Z‘/lﬁf June, of the year 2016 at Oakland, California.

Geoffrey McCreary
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043 , L
Department of Housing and Community Development TEL (610) 238-3721

Rent Adjustment Program FAX (610) 238-6181
TDD (610) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

L]

Oakland has a Rent Adjustment Program ("RAP") that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office. ~
¢ Starting on February 1, 2017, an owner must petition the RAP for any rent increass that is more than the
anual general rent increase (“CPI increase™) or allowed “bagked” rent increases. These include capital -
improvements and operating expense increases. For thess types of rent increases, the owner may raise your
rent only afier a hearing officer has approved the increase. No annual rent increase may exceed 10%, You
have a right to confest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition, _ k )
Contesting a Rent¢ Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase, If the owner did not give this Notice to Tenants at the beginning of your
tenanoy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants,
Information and the petition forms are available from the RAP i
-Conter: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
hitpi/iy w2.oakJandnet.com/Govemmenf/o/hcd/o/RentAd'ustment.
© Ifyou contest a rent Increase, you must pay your rent with the contested increase until you file a petition.
Ifthe increase is approved and you did not pay the increase, you will owe the amount of the increase -
retroactive to the effective date of increase.
¢ Oakland has eviction controls (the Just Cause for Bviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office,
o Oskland charges owners a Rent Program Service Fes per unit per year, If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee,
Oakland has a Tenant Profection Ordinance (YTPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C,
8.22.600). (City Council Ordinance No. 13265 C.M.8.)
The owner ¢ is___~ls-net-permitted to set the initial rent on this unit without limitations (such as
pursuant fo the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without Jimitation,

the rent in effect when the prior tenant vacated was

TENANTS’ SMOKING POLICY DISCLOSURE
» the unit you intend to rent,

Smoking (clrcle one r IS NOT permitted in Unit
5 Smeking {circle on r IS NOT, permitted in other units of your building, (If both smoking and non-smoking units
n O

oxist in tenant’s buildifig,attagh a list of units in which smoking is permitted.)
¥ There (circle one) IS o designated outdoor smoking area. It is located at _,M

treceived a copy of this notice on

{Date) . (Tenant's signature)

BERER (BUPEH) R HN BN BMS h XEA, BRE (510) 238-3721 SREREI A, ,
La Notificacién def Derecho del inquilino ests disponible en espafiol. Si desea una copla, llame af (510) 238-3721.
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1200 Lakeshore Apartments
Jennifer Maniar, Property Manager
1200 Lakeshore Avenue

Oakland, CA 94606

January 15, 2020

The City of Oakland

Rent Adjustment Bureau

250 Frank H. Ogawa Plaza, Ste. 5313
Oakland, Ca. 94612

Attention: Ms. Elan Consuella Lambert

Re:  Appeal for case #T19-0412
Ms. Morsa Aziz, Unit 17F
1200 Lakeshore Apartments, Oakland, CA

Dear Ms. Consuella Lambert,

I am writing to you in order to appeal the Decision report on the above listed
complaint so that the important facts in this matter can be corrected.

In the Rent Board Decision, the rent as November 1, 2018 was incorrectly stated.
Attached is the Rent Increase Notice effective November 1, 2018. The rent on November
1, 2018 was justifiably increased at the CPI rate to $2,588.62, not $2,558.62. I believe
this may have been merely a typo (“5” vs. “8”) in your Decision.

In the tenant’s petition, the tenant argues there was a rent increase on February 1,
2019 to $2,807.74. We agree that there was no increase in rent. However, to correct your
Decision, please see that the tenant’s Balance Due as of February 1, 2019 was correctly
billed as $2,807.74 due to the tenant’s underpayment of rent in January 2019 by $85.12
and the $34 charge for the tenant’s share of the Oakland Rent Board Fee.

Attached is the tenant’s billing ledger thru 2019 which shows the rent was not
increased in February 2019, but that the total balance due of $2,807.74 on February 1,
2019 was correct. In November and December 2018, the tenant had paid the rent in full,
and ended 2018 with a $0 balance. The tenant began underpaying the rent in January, and

- throughout 2019 the tenant consistently underpaid the rent and the balance due has grown
throughout the year. Note that the rent did not increase until November 1, 2019, again an
annual CPI increase per the City’s regulations given one year after the last increase. Also
attached is a copy of that increase. The current balance due as of January 2020 is
$698.54.
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I appreciate the Rent Board reviewing this matter so that the Decision can be
corrected based on the proper facts and documents. Please contact me at
jennifer@1200lakeshore.com or 510-834-1200 if you have any further questions or need
for additional information.

Sincerely,

Jennifer Maniar
Property Manager

Attachments Included:

e Tenant Rent Ledger for 2019
e CPI Rent Increase Notice effective November 1, 2018
e CPI Rent Increase Notice effective November 1, 2019

000125




Unit 17F Tenant Rent Ledger thru 2019

PN

12/01/2018 rent | Rent (12/2018) 2,588.62 2,588.62
12/01/2018| storinc | Storage Fee (12/2018) 100.00 2,688.62
12/05/2018 chkit 578 Dec Rent 2,688.62 0.00
01/01/2019 rent | Rent (01/2019) 2,588.62 2,588.62
01/01/2019 | storinc | Storage Fee (01/2019) 100.00 2,688.62
01/03/2019 st;!;l::::;/es:()ﬁ?ﬂl Jan rent and partial 2,603.50 85.12
02/01/2019 ptrent | Oakland Rent Board Fee 2019 34,00 119,12
02/01/2019 rent | Rent (02/2019) 2,588.62 2,707.74
02/01/2019| storinc | Storage Fee (02/2019) 100.00 2,807.74] Balance Due on 2/1/2019
02/15/2019 late | Late Fee 129.43 937, ’
02/15/2019 chk# 582 Feb rent and 1 storage fee 2,688.62| 24855
03/01/2019 rent | Rent (03/2019}) 2,588.62 2,837.17
03/01/2018| storinc | Starage Fee (03/2019) 100.00 2,937.17 .
03/06/2019 chk# 584 March rent and past due balances 2,688.63] 24854
04/01/2019 rent | Rent {04/ 2019) 2,588.62 2,837.16
04/01/2019 storinc | Storage Fee {04/2019) 100.00 2,937.16
04/08/2019 chkit 0819421243 April rent 2,688.62 248.54
05/01/2019 rent | Rent {05/2019) 2,588.62 2,837.16
05/01/2019| storinc | Storage Fee {05/2019) 100.00 2,937.16
05/21/2019 chki# 000456922 Rent 2,638.62| 298.54
H -WEB Online Pa -
05/30/2019 bayment. Wet- Resident Semdces. 263862 (2,340.08
06/01/2019 rent | Rent (06/2019) 2,588.62 248.54
06/01/2019| storinc | Storage Fee (06/2019) 100.00 348.54
chki# :ACH-WEB Online Payment - E
06/30/2019 Payment. Web - Resident Syer:i:es i 2,638.62 | (2,290.08)
07/01/2019 rent | Rent (07/2019) 2,588,62 298.54
07/01/2019 storinc | Storage Fee {07/2019) 100.00 398.54
08/01/2019 rent | Rent (08/2019) 2,588.62 2,987.16
08/01/2019| storinc | Storage Fee (08/2019) 100.00 3,087.16
:ACH- line Payment ~
08/01/2019 Pc:\:‘r:eﬁwavev:? l?e:ident S:,ervizes o 2,638.62 448.54
09/01/2019 rent | Rent {09/2019) 2,588.62 3,037.16
09/01/2019 | storinc | Storage Fee {09/2019) 100.00 3,137.16
cl :ACH- line P ent -
09/02/2019 payment, Web - Resident Senvies. 263862| 49854
chki# ;ACH-WEB Online Payment - EFT
09/25/2019 Payment, Web - Resident S?lervfces 2,638.62 | (2,140.08)
10/01/2019 rent | Rent (10/2019) 2,588.62 448,54
10/01/2019| storinc | Storage Fee (10/2019) 100.00 548.54
: - line P -
e R 27| asanso
11/01/2019 rent | Rent (11/2019) 2,679.22 498.54
11/01/2019| storinc | Storage Fee (11/2019) 100.00 598.54
12/01/2019 rent | Rent (12/2018) 2,679,22 3,277.76
12/01/2019| storinc | Storage Fee (12/2019) 100.00 3,377.76
H - ment -
e I s o o] o
01/01/2020 rent | Rent (01/2020) 2,679,22 3,327.76
01/01/2020| storinc | Storage Fee (01/2020) 100.00 3,427.76
e I S 279z emsa] current Balance Due
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NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures.

- The present rent on your unit is $2,588.62 per month. The annual CPI
increase rate effective July 1, 2019 through June 30, 2020 is 3.5%. Your

base rent will increase by §90 59 per month.

Your new rent will be $2,679.22 per month beginning November 1, 2019
(This date must be at least 30 days after service of the Notice of Rent
Increase if the increase is 10 percent or less. Sixty-day notice is required if

the rent increase is greater than 10 percent).

In addition to your rent, storage is charged in the amount of $100.00 per
month, for a total remittance of $2,769.22.

Dale I M)Mr

munity Manager

See “Notice to Tenants of Residential Rent Adjustment Program” on
reverse side of this notice.
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DECLARATION / PROOF OF SERVICE
OF NOTICE TO RESIDENT

I the undersigned, declare that at the time of service of the papers herein referred to, I was
at least eighteen (18) years of age, and that I served the following notice:

[] Notice to Pay Rent or Quit [Yother Nc)’\"\ CQ @-FM:‘rchv-f ase
On the following resident(s): '

Name: _M ovXa Q ZN\NZ and all tenants in possession
1200 Lakeshore Ave., #
Oakland, CA 94606

On the
] BY DELIVERING a copy for each of the above-name resident(s).

| BY LEAVING a copy for each of the above-named resident(s) with a person of
suitable age and discretion at the residence ot usual place of business of the
resident(s), said resident(s) AND MAILING by first class mail on said date a
copy to each resident by depositing said copies in the United States Mail, in a
sealed envelope, with postage fully prepaid addressed to the above-named
resident(s) at their place of residence.

I BY POSTING a copy for each of the above-named resident(s) in a conspicuous
place on the property therein described there being no person of suitable age or
discretion to be found at any known place of residence of said resident(s) AND
MAILING by first class mail on said date a copy to each resident by depositing
said copies in the United States Mail, in a sealed envelope, with postage fully
prepaid addressed to the above-named resident(s) at their place of residence.

I declare, under penalty of perjury, that the foregoing is true and correct and if
called as a witness to testify thereto, I could do so competently.

Executed on this/Z‘S’fﬁ Day of September 2019 at/from 1200 Lakeshore Avenue, Office
Suite in Oaktand CA. _

munity Manager

conilgr Maniar,

K | 000128
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L -Xo s@quoée OAKLAND, CA 94612-2043
D_epan tment of Housing and Community Development

Rent Adjustment Program

TEL (610} 238-3721
FAX (510) 238-6181
TDD (610) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT FROGRAM

o Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8,22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983 For mors information on
which units are covered, contact the RAP office.

Starting on Februaxy 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI mcrease”) or allowed “banked™ rent increases, These include cap1tal
improvements and operating expense increases, For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

Coniesiing a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
decreased housing services, To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent inorease. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

Center: 250 Frank H, Ogawa Plaza, 6th Floor, Oakland and at:

http:/fwww2.o0aklandnet.com/Government/o/hed/o/RentA djustment,

If you contest a rent increase, you must pay your rent with the contested increase until you file a petmon
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
refroactive to the effective date of increase,

Oakland has eviction conirols (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units, For more information contact the RAP office,
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized unifs are not required to pay the
tenant portion of the fee.

Oakland has a Tenant Protection Ordinance (“TP(O”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C,
8.22.600), (City Council Ordinance No. 13265 CM.S.)

o Theowner _ is___is nof permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted fo set the initial rent without hmxtaﬁon,

the rent in effect when the prior tenant vacated was

TENANTS? SMOKING PCLICY DISCLOSURE
r IS NOT permitted in Unit_ |3, the unit you infend to rent,

e Smoking (circle on | _
o Smoking (circle on¢] 150r IS NOT permitted in other units of your building, (If both smoking and non-smoking units

exist in tenant’s building, a list of units in which smoking is permitted.)
s There (circle one} IS o designated outdoor smoking area, It is located at

I received a copy of this notice on
(Date) (Tenant’s signature)

I B S (BE) RS EFRASH A R AR, ERE (510)238-3721 REEIA.
La Notificactén del Derecho del Inquilino est4 disponible en espafiol. Si desea una copla, llame al {(510) 238-3721.

Revised 2/10/17 - 000129
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NOTICE OF RENT INCREASE

Tenant(s) Name(s). Morsa Aziz

Strect Address: 1200 Lakeshore Avenue, Unit 17F
| " Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures.

The present base rent on your unit is $2,503.50 per month.  The annual
CPl increase rate eﬁective September 1, 20'_1 8 is 3.4%. Your base rent will

increase by $85.12"per month.

Your new base reht will be 52,588.62 per month beginning November 1%,

2018, .
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is_greater than 10 pe_rcent). '

41/ 18 W
Date ' Gé gCreary
Agent for Owner

reverse-siderorithis:ni

1200 Lakeshore Avenue + Oakland, California 94606 + 510-834-1200 ¢ www.1200|akesaore.com
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AFFIDAVIT OF SERVICE OF
NOTICE OF RENT INCREASE

I, the undersigned, declare that at the time of service of the papers herein referred to, I
was at least (18) years of age, and that I served the attached Notice of Rent Increase with
Oakland’s Notice to Tenants of the Residential Rent Adjustment Progtam printed on the
reverse side of the Notice of Rent Increase.

I served the increase on the following named parties as required by California law by
[1 By delivering a copy for each of the named resident(s).
By posting a copy for each of the named resident(s) in a conspicuous place on the

property therein described there being no person of suitable age or discretion to be found
at any known place of residence of said resident(s) :

AND

[X] Depositing said copy in the United Sates Mail in a sealed envelope with first class
postage fully prepaid, addressed to the resident(s) at their place of residence on the date
that I signed this document.

Name: Morsa Aziz
Address:1200 Lakeshore Avenue, #17F, Oakland, California 94606

1 DECLARE UNDER PENALY OF PERJURY THAT THE FOREGOING IS TRUE
AND CORRECT AND IF CALLED AS A WITNESS TO TESTIFY HHERETO, 1
COULD DO SO COMPETENTLY.

Executed this Z‘/'u;)f June, of the year 2016 at Oakland, California.

Signature of Declarqnt

| // Geoffrey McCreary
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CITY oF OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043 , : i
Department of Housing and Community Development TEL (610} 238-83721

Rent Adjustment Program FAX (610) 238-6181
TDD (610} 238-3264

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e Oakland has a Rent Adjustment Program (“RAP™) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental unjts buitt before 1983. For more information on
which units are covered, contact the RAP office. :

¢  Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
::mnuai general rent increase (“CP1 increase™) or allowed “banked” rent increases, These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition. ° ‘ .

o Contesting a Rent Increase: You can file a petition with the RAP to contest unfawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first recelving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

-Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

hitpi//www2.oaklandnet.cony/Government/o/hed/o/RentA djustment.

If you contest a rent increase, you must pay your rent with the contested Increase untii you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase -

retroactive to the effective date of increase,
Oakland has eviction controls (the Just Cause for Bviction Ordinance and Regulations, O.M.C. 8.22)

- which Iimit the grounds for evictions in covered units. For more information contact the RAP office.
Oakland charges owners a Rent Program Service Fee per unit per year, If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the

tenant portion of the fee,
Oakland has a Tenant Protection Ordinance (TPO™) to deter harassing behaviors by landlords and to give

tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C,

8.22.600). (City Council Ordinance No. 13265 C.M.S.)
e The owner X is__.~ls-net-permitted to set the initial rent on this unit without limitations (such as

pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without fimitation,
the rent in effect when the prior tenant vacated was __

TENANTS® SMOKING POLICY DISCLOSURE
Smoking {circle one r IS NOT permitted in Unit » the unit you intend to rent,
Smoking (cirele on ¢ IS NOT permitted in other units of your building, (if both smoking and non-smoking units

g
exist in tenant’s buildifig,attach a list of units in which smoking is permitted,)
#  There (circle one) IS or designated outdoor smoking area. It is located at _M

1 received a copy of this notice on

{Date) . (Tenant’s signature)

iR (BER) RN B XA BRE (5102383721 RIREIAF,
La Notificaclén del Derecho del Inquilino esté disponible en espafiol. SI desea una copla, llame af (510) 238-3721.

Revised 2/10/17 ' , 0001 32
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Feb. 20, 2020

Mr. Robert Costa .

City of Oakland Rent Adjustment Program
250 Frank H. Ogawa Plaza, Suite 5313
Oakland, Ca. 94612-2034

File Name: Aziz v. Diamond Investment Properties
Property Address: 1200 Lakeshore, #17F, Oakland, Ca. 94606
Case Number: T19-0412

Dear Mr. Costa,

I am writing to appeal the above listed corrected administrative decision
which was issued on Feb. 3, 2020. As it does not reflect the most current rent
increase for this Resident. Therefore, enclosed please find the appeal form,
accompanied, by the last two rent increases, Resident account ledger, and all
correspondence related to this case for your review.

I hereby request that this decision be rescindéd and that the most recent rent
increase be implemented, as it was issued in accordance with the rules and
regulations of the Rent Adjustment Board.

Thanking you for your consideration regarding this matter.

anager
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Rent Increase 11-01-19

000134




N° 1200

LAKESHORE

Appeal Form
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NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance
and Rules and Procedures.

The present rent on your unit is $2,588.62 per month. The annual CPI
increase rate effective July 1, 2019 through June 30, 2020 is 3.5%. Your

base rent will increase by $90.59 per month.

Your new rent will be $2,679.22 per month beginning November 1, 2019
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is greater than 10 percent).

In addition to your rent, storage is charged in the amount of $100.00 per
month, for a total remittance of $2,769.22.

o510 . AN
b ifer Mahiar

Date OV%nn
/Community Manager

See “Notice to Tenants of Residential Rent Adjustment Program” on
reverse side of this notice.
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N° 1200
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Rent Increase 11-01-18
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NOTICE OF RENT INCREASE

Tenant(s) Name(s): Morsa Aziz

Street Address: 1200 Lakeshore Avenue, Unit 17F
' Oakland, CA 94606

This notice is provided in accordance with California Civil Code Section 827
and the Oakland Residential Rent, Relocation and Arbitration Ordinance

and Rules and Procedures.

The present basé rent on your unit is $2,503.50 per month.  The annual
CPl increase rate e‘f;ective September 1, 2018 is 3.4%. Your base rent will

increase by $85.12 per month.

Your new base rent will be $2,588.62 per month beginning November 18t

2018. |
(This date must be at least 30 days after service of the Notice of Rent

Increase if the increase is 10 percent or less. Sixty-day notice is required if
the rent increase is greater than 10 percent).

404 /1% .
Date ’ Geoffrey McCreary

Agent for Owner

See “Notice to Tenants of Residential Rent Adjustment Program™ on
reverse side of this notice. ’ '

1200 Lakeshore Avenue + Oakland, California 94606 + 510-834-1200 ¢ www.1200lakes%QJ138
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Resident Ledger
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“Veose solast & 70@@}18 .

Date: 02/20/2020

Code morl7f Property lak Lease From |02/01/2011
Name Morsa Aziz Unit 17F Lease To 07/31/2012
Address 1200 Lakeshore Avenue #17F |Status Current Move In 02/01/2011
\ Rent 2679.22 Move Out

City Oakland, CA 94606 Phone (H) (510) 685-0461  [Phone (W)

‘Date Chg Code Description Charge | Payment | Balance |Chg/Rec

chk# 153 Feb rent + deposit Reversed b \

01/25/2011 Saega P Y 4,990.00 | (4,990.00){ 44535
01/27/2011 nsf | Returned check charge 30.00 (4,960.00)| 47136
01/27/2011 chk# 153 NSF receipt Ctri# 44535 NSF ck 153 (4,990.00) 30.00| 44684
02/01/2011| deposit | Deposit 500.00 530.00| 46891
02/01/2011 rent | Rent for 30 days 2,195.00 2,725.00| 46892
02/01/2011| gymkey | Gym Key Deposit 50.00 2,775.00| 46893
02/01/2011| remote | Remote Control Deposit 50.00 2,825.00| 46894
02/01/2011| deposit | extra deposit 2,195.00 5,020.00| 46895
02/03/2011 chk# 431778024 replacement for nsf 4,990.00 30.00| 44769
02/05/2011| depfort | granite & cabinets per addendum li 2,195.00 2,225.00| 48568
02/05/2011| depfort | Reverse Cabinet Charge (2,195.00) 30.00| 48569
02/05/2011} deposit | Granite & cabinet payment per addendum Il {(2,195.00) (2,165.00)| 48570
03/01/2011 rent | Rent {(03/2011) 2,195.00 30.00| 47434
03/01/2011| concess |Less: Concessions (03/2011) (2,195.00) (2,165.00)| 47435
03/09/2011 ptelec | electricity thru 3/8/11 20.43 (2,144.57)| 47587
04/01/2011 ptrent | City of Oakland Rent Fee 15.00 (2,129.57)| 47745
04/01/2011 rent | Rent (04/2011) 2,195.00 65.43| 47981
04/04/2011 chk# 164 April rent 2,245.00 | (2,179.57) 45484
04/20/2011 ptelec | electricity to 4/6/11 22.80 (2,156.77)| 48190
05/01/2011 rent | Rent (05/2011) 2,195.00 38.23| 48369
05/04/2011 chk# 173 May rent Reversed by ctri#46085 2,245.00 [ (2,206.77)| 46015
05/06/2011 chk# 173 NSF receipt Ctrl# 46015 NSF ck (2,245.00) 38.23 46085
05/11/2011 nsf jretck # 173 30.00 __ 68.23 48469
05/17/2011 chk# 431129929 May rent 2,280.0 wm 46105
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05/23/2b11 . rent Charge for wanite & Cabinets upgrade pgr 2,195.00 (16.77)| 48576
Addendum II ~
06/01/2011 rent | Rent (06/2011) ' 2,195.00 2,178.23| 48735
06/01/2011| storinc | Storage Income (06/2011) 50.00 2,228.23| 48736
06/06/2011 chk# 432682231 June rent 2,245.00 (16.77)| = 46475
07/01/2011 rent | Rent (07/2011) 2,195.00 2,178.23| 49176
07/01/2011| storinc | Storage Income (07/2011) 50.00 2,228.23| 49177
07/06/2011 chki# 432682768 July rent 2,245.00 (16.77)| 46907
08/01/2011 rent | Rent (08/2011) 2,195.00 2,178.23( 49557
08/01/2011| storinc | Storage income (08/2011) 50.00 2,228.23| 49558
08/10/2011 chk# 181 August rent 2,245.00| (16.77)| 47344
09/01/2011 rent | Rent (09/2011) 2,195.00 2,178.23 49938
09/01/2011| storinc | Storage Income (09/2011) 50.00 2,228.23| 49939
09/08/2011 late | september late fee 111.41 2,339.64| 50032
09/15/2011 chk# 183 September rent 2,357.55 (17.91)| 47685
10/01/2011 rent | Rent (10/2011) 2,195.00 2,177.09| 50248
10/01/2011| storinc | Storage Income (10/2011) 50.00| 2,227.09| 50249
10/10/2011 chk# 185 October rent 2,357.55| (130.46)| 48081
11/01/2011 rent | Rent (11/2011) 2,195.00 2,064.54| 50586
11/01/2011| storinc |Storage Income (11/2011) 50.00 2,114.54| 50587
11/11/2011 late | November late 109.75 2,224.29| 50677
11/11/2011 chk# 189 november rent and late 2,357.55( (133.26)| 48461
12/01/2011 rent | Rent (12/2011) 2,195.00 2,061.74( 50896
12/01/2011| storinc | Storage Income (12/2011) 50.00 2,111.74| 50897
01/01/2012 rent | Rent (01/2012) 2,195.00 4,306.74( 51248
01/01/2012| storinc | Storage Income {01/2012) 50.00 4,356.74| 51249
chk# 193 January rent Reversed b
01/03/2012 oo y 2,357.55| 1,999.19| 49027
01/05/2012 nsf | Returned check charge 30.00 2,029.19| 51335
01/05/2012 chk# 193 NSF receipt Ctrl# 49027 NSF (2,357.55)| 4386.74| 49205
ck#193
01/10/2012 late |late fee 109.75 4,496.49 51336
01/12/2012 chki# 434010026 January rent 2,245.00| 2,251.49| 49219
01/27/2012 chktf 4.?4010235 January replacement 2.245.00 649| 49284
cashier's check
02/01/2012 rent | Rent (02/2012) 2,195.00 2,201.49| 51551
02/01/2012| - storinc | Storage Income (02/2012) 50.00 2,251.49( 51552
02/09/2012 late [feb late fee 112.57 2,364.06| 51644
02/13/2012 chk# 434010419 Feb rent | 2,364.06 0.00| 49605
03/01/2012 ptrent | City of Oakland Rent Fee 15.00 15.00| 51860
03/01/2012 rent | Rent (03/2012) 2,195.00 2,210.00| 52039
03/01/2012| storinc | Storage Income (03/2012) 50.00 2;260.00| 52040
03/07/2012 late | March late fee » 112.25 2,372.25| 52205
03/23/2012 | chk# 434010891 March rent and late 2,372.25 0.00| 50016
04/01/2012 rent | Rent (04/2012) 2,195.00 2,195.00 52373
04/01/2012| storinc | Storage Income (04/2012) 50.00 0,04’5431 52374
04/11/2012 late |april late fee 50.00 2,295.00| 52467
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chk# 43545 /894 april rent

f{?\

-04/11/2012 2,295.00 0.00] 50351
05/01/2012 rent | Rent (05/2012) 2,195.00 2,195.00| 52728
05/01/2012| storinc | Storage Income (05/2012) 50.00 2,245.00| 52729
05/24/2012 | late | May late fee 112.25 2,357.25| 52918 |
06/01/2012 rent | Rent (06/2012) 2,195.00 4,552.25 53039
06/01/2012| storinc | Storage Income (06/2012) 50.00 4,602.25| 53040
06/23/2012 late | june late fee 230.11 4,832.36| 53246
07/01/2012 rent | Rent (07/2012) 2,260.00 7,092.36( 53374
07/01/2012| storinc | Storage Income (07/2012) 50.00 7,142.36| 53375
07/01/2012 rent | Increase not effective until 8/1/12 (65.00) 7,077.36| 53466
07/11/2012 chki# 435458786 7,142.36 (65.00) 51498
08/01/2012 rent | Rent (08/2012) 2,260.00 2,195.00] 53699
08/01/2012 | storinc | Storage Income (08/2012) 50.00 2,245.00| 53700
08/08/2012 late | August late fee 112.25 2,357.25| 53787
08/13/2012 chki# 435459180 2,357.25 0.00( 51883
09/01/2012 rent | Rent (09/2012) 2,260.00 2,260.00| 54034
09/01/2012| storinc |Storage Income (09/2012) 50.00 2,310.00| 54035
09/07/2012 late | Sept Late Fee 115.50 2,425.50 54133
'09/10/2012 chk# 435459458 Sept rent 2,425.50 0.00] 52267
10/01/2012 rent | Rent (10/2012) 2,260.00 2,260.00| 54339
10/01/2012| storinc | Storage Income (10/2012) 50.00 2,310.00} 54340
10/10/2012 late | October late fee 115.50 2,425.50| 54444
10/10/2012 chk# 171489 Oct rent 2,425.50 0.00| 52632
11/01/2012 rent | Rent (11/2012) 2,260.00 2,260.00| 54677
11/01/2012| storinc | Storage Income (11/2012) 50.00 2,310.00| 54678
11/09/2012 late | Nov rent late fee 115.50 2,425.50] 54761
11/12/2012 chki# 171678 Nov rent 2,425.50 0.00| 52996
12/01/2012 rent | Rent (12/2012) 2,260.00 2,260.00( 55002
12/01/2012| storinc | Storage Income (12/2012) 50.00 2,310.00| 55003
12/11/2012 chk# 172030 Dec rent 2,425.50| (115.50) 53368
12/14/2012 late | Dec late fee 115.50 0.00| 55177
01/01/2013 rent | Rent (01/2013) 2,260.00 2,260.00| 55310
01/01/2013| storinc | Storage Income (01/2013) 50.00 2,310.00| 55311
01/07/2013 late |Jan Late Fee 115.50 2,425,501 55401
01/14/2013 chk# 172379 Jan rent 2,425.50 0.00| 53727
02/01/2013 rent | Rent (02/2013) 2,260.00 2,260.00] 55629
02/01/2013| storinc | Storage Income (02/2013) 50.00 2,310.00| 55630
02/07/2013 late |February Late Fee 115.50 2,425.50| 55729
02/12/2013 chk# 172675 Feb rent 2,425.50 0.00( 54098
03/01/2013 rent | Rent (03/2013) 2,260.00 2,260.00| 55938
03/01/2013| storinc | Storage Income (03/2013) 50.00 2,310.00| 55939
03/07/2013 late | Mar Rent Late Fee 115.50 2,425.50| 56027
03/11/2013 chk# 173028 Mar Rent 2,425.50 0.00| 54455
04/01/2013 rent | Rent (04/2013) 2,260.00 2,260.00| 58640
04/01/2013 | storinc | Storage Income (04/2013) 50.00 NGAYW A 58641
04/01/2013 | ptrent | City of Oakland Rent Fee 15.00 2,325.00| 59152
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Apr Late Fee

{sf\

04/08/2013 late 115.50 2,440.50 59240
chki# 1659447 Apr Rent, Storage, Oakland
04/11/2013 Rent Few o Lat‘; co & 2,42550|  15.00| 54967
05/01/2013 rent | Rent (05/2013) 2,260.00 2,275.00| 59445
05/01/2013 | storinc | Storage Income (05/2013) 50.00 2,325.00| 59446
05/10/2013 late | May Late Fee 116.25 2,441.25( 59538
06/01/2013 rent | Rent (06/2013) 2,260.00 4,701.25| 59773
06/01/2013| storinc | Storage Income (06/2013) 50.00 4,751.25| 59774
07/01/2013 | rent | Rent (07/2013) 2,260.00 | 7,011.25| 60100
07/01/2013| storinc | Storage Income (07/2013) 50.00 7,061.25| 60101
07/03/2013 chk# 002059331 May rent 2,425.50| 4,635.75| 55867
07/09/2013 late |July late fee 231.79 4,867.54| 60190
07/12/2013 1:;heks# 002993217 June + July rent plus late 4,867.54 0.00 &9_
08/01/2013 rent | Rent (08/2013) 2,307.00 2,307.00| 60415
08/01/2013| storinc | Storage Income (08/2013) 50.00 2,357.00( 60416
08/07/2013 late | Aug Late Fee 117.85 2,474.85| 60523
09/01/2013 rent | Rent (09/2013). 2,307.00 4,781.85| 60741
09/01/2013| storinc | Storage Income (09/2013) 50.00 4,831.85| 60742
09/12/2013 late | September late fee 117.85 4,949.70( 60835
09/ 24/ 2013 chk# 003693279 Aug Rent 2,474.85( 2,474.85 56720
09/27/2013 chki# 3693287 Sep Rent 2,474.85 0.00 56745
10/01/2013 rent | Rent (10/2013) 2,307.00 2,307.00| 61030
10/01/2013 | storinc | Storage Income (10/2013) 50.00 2,357.00| 61031
10/07/2013 late | Oct Late Fee 117.85 2,474.85 61128
11/01/2013 rent | Rent (11/2013) 2,307.00 4,781.85 61375
11/01/2013| storinc | Storage Income (11/2013) 50.00 4,831.85| 61376
11/04/2013 | chk# 003693638 Nov Rent 4,831.85 0.00( 57255
12/01/2013 rent | Rent (12/2013) 2,307.00 2,307.00| 61683
12/01/2013| storinc | Storage Income (12/2013) 50.00 2,357.00| 61684
12/10/2013 chk# 004049075 December rent 2,357.00 0.00| 57687
12/17/2013 | ptmaint | 2 Key Copies 10.00 10.00( 61780
01/01/2014 rent | Rent (01/2014) 2,307.00 2,317.00| 61980
01/01/2014| storinc | Storage Income (01/2014) 50.00 2,367.00( 61981
01/08/2014 late | Jan Late Fee 118.35 2,485.35 @8_2_
01/10/2014 chk# 004515323 Jan Rent, Storage, Keys and 2 485.35 0.00| 58007
Late Fee
02/01/2014 rent [ Rent (02/2014) 2,307.00 2,307.00 62306
02/01/2014| storinc | Storage Income (02/2014) 50.00 2,357.00| 62307
02/07/2014 late | Feb Late Fee 117.85 2,474.85| 62396
02/28/2014 chk# 244 Feb rent 2,474.85 0.00| 58404
03/01/2014 rent | Rent (03/2014) 2,307.00 | 2,307.00| 62610
03/01/2014| storinc | Storage Income (03/2014) 50.00 2,357.00| 62611
03/08/2014 chk# 819400590 March rent 2,350.00 7.00 58667
04/01/2014|  ptrent | City of Oakland Rent Fee 15.00 | _22.00| 62809
04/01/2014 rent | Rent (04/2014) 2,307.00 @Qﬂibfbé 63067
04/01/2014} storinc | Storage Income (04/2014) 50.00 | 2.379.00] 63068
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04/07/2014 late | April late fee 118.95 2,497.95| 63240
05/01/2014 rent | Rent (05/2014) 2,307.00 4,804.95 63367
05/01/2014| storinc | Storage Income (05/2014) 50.00 4,854.95| 63368
05/08/2014 late | May Late Fee 242.74 5,097.69| 63468
06/01/2014 rent | Rent (06/2014) 2,307.00 7,404.69| 63700
06/01/2014| storinc | Storage Income (06/2014) 50.00 7,454.69| 63701
06/10/2014 late | June late fee 372.73 7,827.42| 63795
07/01/2014 rent | Rent (07/2014) 2,307.00 10,134.42| 64006
07/01/2014 | storinc | Storage Income (07/2014) 50.00 10,184.42| 64007
08/01/2014 rent | Rent (08/2014) 2,350.00 12,534.42| 64343
08/01/2014| storinc | Storage Income (08/2014) 50.00 12,584.42| 64344
08/07/2014 " late | Aug Late Fee 629.22 13,213.64] 64446
08/12/2014 chk# 0819402338 Apr Rent 2,370.00| 10,843.64| 60591
09/01/2014 rent | Rent (09/2014) 2,350.00 13,193.64| 64677
09/01/2014| storinc | Storage Income (09/2014) 50.00 13,243.64| 64678
10/01/2014 rent | Rent (10/2014) - 2,350.00 15,593.64| 65007
10/01/2014 | storinc | Storage Income (10/2014) 50.00 15,643.64| 65008
10/ 17/2014 chk# 0819403096 5,000.00| 10,643.64| 61342
11/01/2014 “rent | Rent (11/2014) 2,350.00 12,993.64 65329
11/01/2014| storinc | Storage Fee (11/2014) 50.00 13,043.64| 65330
11/05/2014 chk# 0819403355 2;350.00] 10,693.64 | 61628
11/17/2014 chk# 0953904142 1,783.00( 8,910.64( 61670
12/01/2014 rent | Rent (12/2014) 2,350.00 11,260.64 65647
12/01/2014| storinc | Storage Fee (12/2014) 50.00 11,310.64| 65648
12/05/2014 chk# 0819403692 2,350.00| 8,960.64] 61955
12/16/2014 chk# 0819403755 1,783.00| 7,177.64 62006
01/01/2015 rent | Rent (01/2015) 2,350.00 | | 9,527.64| 65958
01/01/2015 storinc | Storage Fee (01/2015) 50.00 9,577.64| 65959
01/05/2015 chk# 0819403997 2,350.00| 7,227.64| 62255
01/16/2015 chk# 1097201818 1,783.00( 5,444.64 62353
02/01/2015 rent | Rent (02/2015) 2,350.00 7,794.64| 66327
02/01/2015| storinc | Storage Fee (02/2015) 50.00 7,844.64| 66328
02/06/2015 chk# 819404359 2,350.00| 5,494.64( 62675
02/ 19/2015 chki 819404475 1,783.00| 3,711.64( 62712
03/01/2015 rent | Rent (03/2015) 2,350.00 6,061.64| 66632
03/01/2015| storinc | Storage Fee (03/2015) 50.00 6,111.64| 66633
03/06/2015 chk# 0953905626 2,350.00| 3,761.64| 63007
03/16/2015 chk# 0819404813 1,785.00( 1,976.64( 63038
03/31/2015 ptrent | City of Oakland Rent Board Fee 2015 15.00 1,991.64( 66912
04/01/2015 rent [ Rent (04/2015) 2,350.00 4,341.64 67111
04/01/2015| storinc | Storage Fee (04/2015) 50.00 4,391.64 67112
04/06/2015 late | Late Fee 120.00 4,511.64 67208
04/10/2015 late | L3te Fees waived, resident paid off court 1) Je5 0/ 3,148.00| 67223
stipulation
04/10/2015 chk# 0819405410 April Rent 2,550.000) N A°F 63456
04/10/2015 chk# 0819405139 April Rent 600.00|  (2.00) | 63457
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05/01/2015 rent | Rent (05/2015) 2,350.00 2,348.00] 67455
05/01/2015| storinc | Storage Fee (05/2015) 50.00 2,398.00 67456
05/06/2015 late | Late Fee 4 119.90 2,517.90| 67568
05/11/2015 chk# 0819405538 MAY RENT 2,517.90 0.00| 63840
06/01/2015 rent | Rent (06/2015) 2,350.00 2,350.00| 67787
06/01/2015| storinc | Storage Fee (06/2015) 50.00 2,400.00| 67788
06/08/2015 late | Late Fee 120.00 : 2,520.00| 67910
06/09/2015 chk# 0819405906 June Rent 2,520.00 0.00f 64168
07/01/2015 rent | Rent (07/2015) 2,350.00 2,350.00| 68114
07/01/2015| storinc | Storage Fee (07/2015) 50.00 2,400.00| 68115
07/06/2015 late | Late Fee 117.50 2,517.50| 68239
07/10/2015 chk# 0819406296 July Rent 2,517.50 0.00| 64546
08/01/2015 rent | Rent (08/2015) 2,399.23 2,399.23| 68485
08/01/2015| storinc | Storage Fee (08/2015) 50.00 2,449.23( 68486
08/11/2015 late | August Late Fee 119.96 2,569.19| 68613
08/11/2015 ' chk# 0819406650 August Rent 2,400.00 169.19( 64931
08/12/2015 |- chk# 377 August Rent 169.19|  0.00] 64939
09/01/2015 rent | Rent (09/2015) 2,399.23 2,399.23| 68839
09/01/2015| storinc | Storage Fee (09/2015) 50.00 2,449.23| 68840
09/09/2015 chk# 0819406990 September Rent 2,400.00 49.23 65323
09/14/2015 late |September Late Fee 122.46 171.69( 68955
09/17/2015 | chk# 380 September Rent 171.69 0.00| 65339
10/01/2015 rent | Rent (10/2015) 2,399.23 2,399.23| 69195
10/01/2015( storinc | Storage Fee (10/2015) 50.00 2,449.23( 69196
10/07/2015 chk# 388 October Rent 2,449.23 0.00 65666
11/01/2015 rent | Rent (11/2015) 2,399.23 2,399.23 69528
11/01/2015 storinc [ Storage Fee (11/2015) 50.00. 2,449.23 69529
11/09/2015 late | November Late Fee 122.46 2,571.69} 69625
11/10/2015 chk# 391 November Rent 2,571:69 0.00 66030
12/01/2015 rent | Rent (12/2015) 2,399.23 ‘ 2,399.23 69851
12/01/2015| storinc Storage Fee (12/2015) 50.00 2,449.23| 69852
12/07/2015 late | December Late Fee 122.46 2,571.69| 69958
12/16/2015 chk# 394 December Rent 2,449.23 122.46| 66393
12/30/2015 chk# 0819408222 Late Fee 122.46 0.00 66478
01/01/2016 rent | Rent (01/2016) 2,399.23 2,399.23 70195
01/01/2016| storinc |Storage Fee (01/2016) 50.00 2,449.23| 70196
01/06/2016 late |January Late Fee 122.46 2,571.69| 70307
01/11/2016 chk# 493 January Rent 2,571.69 0.00| 66780
02/01/2016 “rent | Rent (02/2016) 2,399.23 2,399.23 70577
02/01/2016| storinc | Storage Fee (02/2016) 50.00 2,449.23| 70578
02/04/2016 chk# 498 February Rent 2,400.00 49.23| 67065
02/11/2016 chk# 500 February Rent 49.23 0.00 67166
02/19/2016 ptrent | City of Oakland Rent Board Fee 2016 15.00 '~ 15.00] 70860
03/01/2016 rent | Rent (03/2016) 2,399.23 2,414.23 71082
03/01/2016| storinc | Storage Fee (03/2016) 50.00 GAtA 71083
03/08/2016 chk# 502 March Rent 2,449.23|  1500| 67592
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Rent (04/2016)

~

04/01/2016 rent v 2,399.23 2,414.23 71466
04/01/2016| storinc | Storage Fee (04/2016) 50.00 2,464.23| 71467
04/06/2016 late | April Late Fee 123.21 2,587.44| 71596
04/11/2016 chk# 505 April Rent ' 2,587.44 | 0.00| 68062
05/01/2016 rent | Rent (05/2016) 2,399.23 2,399.23( 71840
05/01/2016| storinc |Storage Fee (05/2016) 50.00 2,449.23| 71841
05/06/2016 late | May Late Fee 122.46 2,571.69| 71959
05/11/2016 chk# 510 May Rent 2,571.69 0.00| 68489
06/01/2016 rent | Rent (06/2016) 2,399.23 2,399.23 72197
06/01/2016| storinc | Storage Fee (06/2016) 50.00 2,449.23| 72198
06/07/2016 late [June Late Fee 124.96 2,574.19| 72312
06/10/2016 chk# 512 June Rent 2,571.69 250 68870
07/01/2016 rent | Rent (07/2016) 2,399.23 2,401.73| 72558
07/01/2016| storinc | Storage Fee (07/2016) 50.00 2,451.73| 72559
07/01/2016 chk# 514 July Rent 2,451.73 0.00| 69091
08/01/2016 rent | Rent (08/2016) 2,447.21 2,447.21| 72923
08/01/2016| storinc |Storage Fee (08/2016) 100.00 2,547.21| 72924
08/03/2016 chk# 0030704730 August Rent 2,547.21 0.00( 69599
09/01/2016 rent | Rent (09/2016) 2,447.21 2,447.21| 73334
09/01/2016| storinc | Storage Fee (09/2016) 100.00 2,547.21( 73335
09/07/2016 late | September Late Fee 127.36 2,674.57| 73446
09/21/2016 chk# 517 September Rent 2,674.57 0.00 70097
10/01/2016|  rent | Rent (10/2016) 2,447.21 2,447.21| 73684
10/01/2016| storinc | Storage Fee (10/2016) ©100.00 2,547.21| 73685
10/07/2016 late | October Late Fee 127.36 2,674.57| 73801
chk# 518 October Rent Reversed b
10/18/2016 ctrl#70470 ¥ 2,674.57 0.00 7_0_1@._
10/20/2016 nsf | Returned check charge 30.00 30.00| 73907
10/20/2016 chk# 518 NSF receipt Ctrl# 70461 (2,674.57)| 2,704.57| 70470
10/21/2016 I\(1:2::(# 6573703866 October Rent to Cover 2.704.50 007| 70471
11/01/2016 rent | Rent (11/2016) 2,047.21 2,447.28| 74051
11/01/2016| storinc | Storage Fee (11/2016) 100.00 2,547.28{ 74052
11/08/2016 late | November Late Fee 127.36 2,67464| 74189
11/08/2016 chk# 6573703924 November Rent | 2,674.57 0.07 70794
12/01/2016 rent | Rent (12/2016) 2,447.21 2,447.28| 74412
12/01/2016| storinc | Storage Fee (12/2016) 100.00 2,547.28| 74413
12/03/2016 chk# 6573704000 December Rent 2,547.21 0.07 71122
01/01/2017 rent | Rent (01/2017) 2,447.21 2,447.28| 74772
01/01/2017| storinc |Storage Fee (01/2017) 100.00 2,547.28| 74773
01/09/2017 late [January Late Fee 127.36 2,674.64 74881
01/17/2017 chk# 520 January Rent 2,674.57 0.07 71530
02/01/2017|  rent |Rent (02/2017) 2,447.21 2,447.28| 75165
02/01/2017 | storinc | Storage Fee (02/2017) 100.00 2,547.281 75166
02/01/2017 ptrent | City of Oakland Rent Board Fee 2017 34.00 . 2,581.28| 75388
02/08/2017 late | February Late Fee 129.06 00014 | 75453
0n2/10/72017 chk# 521 Februarv Rent 2.710.34 0.00 71087
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03/01/2017 rent | Rent (03/2017) 2,447.21 2,447.21( 75714
03/01/2017| storinc |Storage Fee (03/2017) 100.00 2,547.21| 75715
03/07/2017 chk# 524 March Rent 2,676.34| (129.13)| 72374
04/01/2017 rent | Rent (04/2017) 2,447.21 2,318.08| 76080
04/01/2017{ storinc | Storage Fee (04/2017) 100.00 2,418.08| 76081
04/06/2017 chk# 527 April Rent 2,418.08 0.00( 72698
05/01/2017 rent | Rent (05/2017) 2,447.21 2,447.21| 76469
05/01/2017| storinc | Storage Fee (05/2017) 100.00 2,547.21| 76470
05/04/2017 chk# 533 May Rent 2,418.08 129.13y 73017
06/01/2017|. rent | Rent (06/2017) 2,447.21 2,576.34| 76832
06/01/2017| storinc | Storage Fee (06/2017) ~100.00 2,676.34| 76833
06/04/2017 chk# 538 2,418.08 258.26| 73404
07/01/2017 rent | Rent (07/2017) 2,447.21 2,705.47| 77201
07/01/2017| storinc | Storage Fee (07/2017) 100.00 2,805.47| 77202
07/03/2017 chk# 539 2,418.88| 386.59| 73539
08/01/2017 rent | Rent (08/2017) 2,503.50 ‘ 2,890.09( 77620
08/01/2017| storinc | Storage Fee (08/2017) 100.00 2,990.09| 77621
08/04/2017 chki# 545 2,418.08| 572.01| 74352
09/01/2017 rent | Rent (09/2017) 2,503.50 3,075.51| 77971
09/01/2017| storinc |Storage Fee (09/2017) 100.00 3,175.51| 77972
09/06/2017 chk# 547 2,418.08 757.43 74743
10/01/2017 rent | Rent (10/2017) 2,503.50 3,260.93| 78328
10/01/2017| storinc | Storage Fee (10/2017) 100.00 3,360.93| 78329
10/04/2017 chk# 555 October 2017 Rent & September 2.418.08 942.85| 75006
Back rent
11/01/2017 rent | Rent (11/2017) 2,503.50 3,446.35| 78719
11/01/2017| storinc |Storage Fee (11/2017) 100.00 3,546.35| 78720
11/07/2017 chki 558 2,418.00| 1,128.35| 75579
12/01/2017 rent | Rent (12/2017) © 2,503.50 3,631.85| 79080
12/01/2017| storinc | Storage Fee (12/2017) 100.00 3,731.85| 79081
12/02/2017 chk# 559 2,547.21| 1,184.64| 75776
12/06/2017 chk# 561 56.29| 1,128.35| 75915
01/01/2018 rent | Rent (01/2018) 2,503.50 3,631.85| 79428
01/01/2018| storinc | Storage Fee (01/2018) 100.00 3,731.85| 79429
01/05/2018 chk# 564 2,603.50| 1,128.35| 76207
02/01/2018 rent | Rent (02/2018) 2,503.50 3,631.85| 79767
02/01/2018| storinc | Storage Fee (02/2018) 100.00 3,731.85| 79768
chk# 567 NSFed by ctrl# 76601 Nsf
02/06/2018 check#567 Y 2,603.50( 1,128.35} 76525
02/08/2018 nsf | Returned check charge 30.00 1,158.35 79877
02/08/2018 late | February Late Fee 122.36 1,280.71| 79878
02/08/2018 chk# 567 NSF receipt Ctrl# 76525 (2,603.50)| 3,884.21| 76601
02/14/2018 chk# 0819417420 ' 2,755.86| 1,128.35| 76618
03/01/2018 ptrent | City of Oakland Rent Fee 34.00 1,162.35| 80073
03/01/2018 rent | Rent (03/2018) 2,503.50 _3.665,85| 80272
03/01/2018| storinc | Storage Fee (03/2018) 100.00 UWbSHs | 80273

|
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03/06/2018 late | March late 125.20 3,891.05| 80375
(53/08/2018 chk# 570 2,628.70] 1,262.35 77082
04/01/2018 rent | Rent (04/2018) 2,503.50 3,765.85| 80652
04/01/2018 | storinc | Storage Fee (04/2018) 100.00 3,865.85| 80653
04/19/2018 chk# 0819418055 2,628.70{ 1,237.15 77532
05/01/2018 rent | Rent (05/2018) 2,503.50 3,740.65| 81093
05/01/2018| storinc | Storage Fee (05/2018) 100.00 3,840.65| 81094
05/08/2018 late | April late fee 125.17 3,965.82| 81298
05/08/2018 late | May late fee 125.17 4,090.99| 81299
05/16/2018 chki# 095 2,628.70| 1,462.29 77975
06/01/2018 rent | Rent (06/2018) 2,503.50 3,965.79 81576
06/01/2018| storinc | Storage Fee (06/2018) 100.00 4,065.79| 81577
06/09/2018 late |June late fee 125.17 4,190.96| 81707
06/09/2018 chk# 571 2,628.70| 1,562.26 78334
07/01/2018 rent | Rent (07/2018) 2,503.50 4,065.76| 81983
07/01/2018| storinc | Storage Fee (07/2018) 100.00 4,165.76| 81984
07/05/2018 chk# 576 July Rent 2,603.50| 1,562.26 78745
08/01/2018 rent | Rent (08/2018) 2,503.50 4,065.76 82402
08/01/2018| storinc | Storage Fee (08/2018) ~100.00| 4,165.76| 82403
08/04/2018 1 chk# 0819419111 August Rent 2,603.50| 1,562.26 79120
09/01/2018 rent | Rent (09/2018) 2,503.50 4,065.76 82783
09/01/2018| storinc | Storage Fee (09/2018) 100.00 4,165.76| 82784
09/04/2018 chk# 577 September Rent 2,603.50( 1,562.26 79455
10/01/2018 rent | Rent (10/2018) 2,503.50 4,065.76| 83159
10/01/2018| storinc | Storage Fee (10/2018) 100.00 4,165.76| 83160
10/05/2018 chk# 6573706105 October Rent 2,688.62| 1,477.14 79894
11/01/2018 rent | Rent (11/2018) 2,588.62 4,065.76| 83575
11/01/2018| storinc | Storage Fee (11/2018) 100.00 4,165.76 | 83576
11/04/2018 chk# 6573706181 November Rent 2,688.62| 1477.14 80240
11/14/2018 ' Fc:::# 6573708822 Nov Rent and Storage 1,477.14 ' 0.00| 80342
12/01/2018 rent | Rent (12/2018) 2,588.62 2,588.62 83940
12/01/2018 storinc | Storage Fee (12/2018) 100.00 2,688.62 83941
12/05/2018 chk# 578 Dec Rent 2,688.62 0.00 80638
01/01/2019 rent | Rent (01/2019) 2,588.62 2,588.62 84294
01/01/2019 storinc | Storage Fee (01/2019) 100.00 2,688.62 84295
01/03/2019 chk# 6573706391 Jan rent and partial 2,603.50 g5 12| §Q_9_3§
_ _ storage fee _

02/01/2019 ptrent | Oakland Rent Board Fee 2019 34.00 119.12| 84497
02/01/2019 rent | Rent (02/2019) 2,588.62 2,707.74| 84825
02/01/2019| storinc | Storage Fee (02/2019) 100.00 2,807.74| 84826
02/15/2019 late | Late Fee 129.43 2,937.17 84961
02/15/2019 chk# 582 Feb rent and 1 storage fee | 2,688.62 248.55| 81586
03/01/2019 rent | Rent (03/2019) 2,588.62 2,837.17 85185
03/01/2019| storinc | Storage Fee (03/2019) 100.00 2,937.17| 85186
03/06/2019 chk# 584 March rent and past due balances 2,688. 4| 81931
nA/01/7019 rent | Rent (04/2019) 2,588.62 "1 2,837.16| 85560

|




AT

r

£
{

04/01/2019| storinc | Storage Fee (04/2019) 100.00 2,937.16| 85561
04/09/2019 | chk# 0819421243 April rent 2,688.62 248.54 82361
05/01/2019 rent | Rent (05/2019) 2,588.62 2,837.16| 85960
05/01/2019 | _storinc | Storage Fee (05/2019) 100.00 2,937.16| 85961
.05/21/2019 chk# 000456922 Rent 2,638.62 298.54| 82791
’ chk# :ACH-WEB Online Payment - EFT :
05/30/2019 Payment. Web - Resident Services 2/638.621(2,340.08) | 82942
06/01/2019 rent | Rent (06/2019) 2,588.62 248.54] 86326
06/01/2019| storinc | Storage Fee (06/2019) © 100.00 348.54| 86327
chk# :ACH-WEB Online Payment - EFT
06/30/2019 Payment. Web - Resident Services 2,638.62((2,290.08)| 83311
07/01/2019 rent | Rent (07/2019) 2,588.62 29854 86706
07/01/2019| storinc | Storage Fee (07/2019) 100.00 398.54| 86707
08/01/2019 rent | Rent (08/2019) 2,588.62 2,987.16| 87010
08/01/2019 | storinc |Storage Fee (08/2019) 100.00 3,087.16| 87011
chk# :ACH-WEB Online Payment - EFT
v08/ 01/ 2013 Payment. Web - Resident Services 2/638.62 448.54| 83744
09/01/2019 rent | Rent (09/2019) 2,588.62 3,037.16| 87400
09/01/2019| storinc | Storage Fee (09/2019) 100.00 3,137.16| 87401
chki# :ACH-WEB Online Payment - EFT ‘
03/02/2019 Payment. Web - Resident Services 2/638.62 498.54) 84136
chk# :ACH-WEB Online Payment - EFT
09/29/2019 Payment. Web - Resident Services 2,638.62((2,140.08)| 84425
10/01/2019 rent | Rent (10/2019) 2,588.62 448.54 87742
10/01/2019| storinc |Storage Fee (10/2019) 100.00 548.54| 87743
chk# :ACH-WEB Online Payment - EFT
10/ 29/ 2013 Payment. Web - Resident Services 2,729.22|(2,180.68)| 84799
11/01/2019 rent | Rent (11/2019) 2,679.22 498.54 88052
11/01/2019| storinc | Storage Fee (11/2019) 100.00 598.54| 88053
12/01/2019 rent | Rent (12/2019) 2,679.22 3,277.76 | 88421
12/01/2019| storinc | Storage Fee (12/2019) 100.00 3,377.76| 88422
chk# :ACH-WEB Online Payment - EFT
12/01/2019 Payment. Web - Resident Services 2,723.22 648.54 85201
01/01/2020 rent | Rent (01/2020) 2,679.22 3,327.76| 88728
01/01/2020| storinc | Storage Fee (01/2020) 100.00 3,427.76| 88729
chk# :ACH-WEB Online Payment - EFT
01/ 01/ 2020 Payment. Web - Resident Services 2,723.22 698.54| 85517
02/01/2020 rent | Rent (02/2020) 2,679.22 3,377.76| 89055
02/01/2020| storinc | Storage Fee (02/2020) 100.00 3,477.76| 89056
chk# :ACH-WEB Online Payment - EFT
02/03/2020 Payment. Web - Resident Services 2,723.22 748.54| 85867
03/01/2020 ptrent | Oakland Rent Board Fee 2020 50.50 799.04| 89287
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CHRONOLOGICAL CASE REPORT

Case No.: ' T19-0423
- Case Name: Wang v. Yin
Property Address: 1505 Mitchell Street, Oakland, CA
Parties: Michelle Wang (Tenant)
Lynn Phan (Tenant Representative)
Zheng Yu (Owner)

Jill Broadhurst (Owner Repre'sentative)

TENANT APPEAL:

Activity | | Date

Tenant Petition filed September 10, 2019
Owner Resporises filed | December 11, 2019
Administrative Decision Mailed March 13, 2020
Tenant Appeal filed June 16, 2020
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CITY OF OAKLAND or date stamp
= RENT ADJUSTMENT PROGRél\;[.KF'; Y UF D2AL ML
250 Frank H. Ogawa Plaza, Ste. 5313 <"1 ASH PROLI
@ Oakland, CA 94612-0243 2019 §EP 10 PHI2: Il
510) 238-3721
- CITY OF OAKLAND (510) _ TENANT PETITION

Please Fill Qut This Form As Completely As You Can. Failure to provide needed information may
result in your petition being rejected or delayed.

Please print legibly
Your Name Rental Address (with zip code) Telephone:
Michele. 190G Mitchued| &t Pl022463%%
C/h‘ elle 0\f\9 Oalhang, Ch AY 0| E-mail: A
miche\Led eang 12-Chog .
Your Representative’s Name Mailing Address (with zip code) Telephone: ~ >
Email:
Property Owner(s) name(s) Telephorte:

Mailing Address (with zip code)

45 21

Email:

Property Manager or Management Co.

(if applicable)
ey C@\F@ \0

ghge( Z Yol kérs

Mailing Address (with zip code)

S92 Castey <t

Telephone: ) $C G 33 (3 ¢

WS DT Y124 066 o

O\(:ﬂ\j

SRk Cﬂ-@y @gma('l oM

Number of units on the property:

2~

SAn Srencacs Ca A

Type of unit you rent
(check one)

1 Condominium

U Apartment, Room, or Live-
Work

Are you current on
your rent? (check one)

d No

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in

your unit.)

L._GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the

grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I (We) contest one or more rent increases on
one or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was calculated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

rent increase.

(c) Treceived a rent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 9/6/18

For more information phone (510) 238-3721.
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(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
7 contesting. (Only for increases noticed after July 26, 2000.)

v () The property owner did ot give me the required form “Notice of the Rent Adjustment Program” at least
.X 6 months before the effective date of the rent increase(s).

<[ (f) The rent increase notice(s) was (were) not given to me in compliance with State law.

() The increase I am contesting is the second increase in my rent in a 12-month period.

with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section III on following page)

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner, (OMC 8.22.070(F): A decrease in housing services is considered an
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section 111 on following page)

(j)_My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

)< (h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014).

(1) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake. (OMC 8.22, Article I)

(m) The owner did not give me a summary of the Justification(s) for the increase despite my written request.

(n) The rent was raised jllegally after the unit was vacated as set forth under OMC 8.22.080.

IL. RENTAL HISTORY: (You must complete this section)

Date you moved into the Unit: qPPﬂm 5‘@9{;&0& Initial Rent: $ { [0 () ©@ /month

When did the owner first provide you with the RAP,NOTICE, a written NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: \jenf €4~ . If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes ( No)

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a

received the goes into effect | this Increase in this Rent Program

notice (mo/day/year) Petition?* Notice With the
(mo/day/year) From To Notice Of
- Increase?

| ?/6/20/57 $//00’ $/Z«ID Wes 0O No 0O Yes _/B@Io

‘ _ $ $ OYes ONo OYes 0ONo

5 $ OYes 0ONo OYes 0ONo

$ $ OYes [ONo OYes [ONo

b $ OYes [No OYes ONo

$ $ OYes 0ONo OYes 0ONo

Rev. 9/6/18 For more information phone (510) 238-3721. 2
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* You have 90 days from the aate of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whichever is later).to contest a rent increase. (O.M.C. 8.22.090 A 2) If
you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3)

Have you ever filed a petition for this rental unit?
O Yes

§4No

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

HI. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must
complete this section.

Are you being charged for services originally paid by the owner? OYes [ONo
Have you lost services originally provided by the owner or have the conditions changed? MYes [ONo
Are you claiming any serious problem(s) with the condition of your rental unit? %Yes ONo -

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a description of the reduced service(s) and problem(s). Be sure to include the
following:

1) alist of the lost housing service(s) or problem(s);

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petition are true copies of the
originals,

4;232’“‘“><:r\ ' _j%/%é/7‘7
Tenant’s Slgnat?ye/ / ) ate

I

Rev. 9/6/18 For more information phone (510) 238-3721. 3
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Y. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the patties do not reach an agreement in mediation, your case will g0 to a formal hearing
before a different Rent Adjustment Program Hearing Officer.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22. 100.A.

If you want to schedule your case for mediation, sign below,

I 'agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

_ allo/iy
L Tenant’s Slgnatu(r);/ / Date o

V1. IMPORTANT INFORMATION:

Time to File

This form must be received at the offices of the Rent Adjustment Program (“RAP”) within the time limit for
filing a petition set out in the Rent Adjustment Ordinance (Oakland Municipal Code, Chapter 8.22). RAP staff
cannot grant an extension of time by phone to file your petition. Ways to Submit. Mail to; Oakland Rent
Adjustment Program, 250 Frank H. Ogawa Plaza, Ste. 53 13, Oakland, CA 94612; In person: Date stamp and
deposit in Rent Adjustment Drop-Box, Housing Assistance Center, Dalziel Building, 250 Frank H. Ogawa
Plaza, 6 Floor, Oakland; or through the RAP Online Petitioning System:

https://apps.oaklandca. gov/rappetitions/Petitions.aspx. For more information, call: (510) 238-3721.

File Review _

Your property owner(s) will be required to file a response to this petition with the Rent Adjustment office
within 35 days of notification by the Rent Adjustment Program. When it is received, the RAP office will send
you a copy of the Property Owner’s Response form. Any attachments or supporting documentation from the
owner will be available for review in the RAP office by appointment. To schedule a file review, please call the
Rent Adjustment Program office at (510) 238-3721. If you filed your petition at the RAP Online Petitioning
System, the owner may use the online system to submit the owner response and attachments, which would be
accessible there for your review.

VII. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner

Pamphlet distributed by the Rent Adjustment Program
Legal services or community organization

Sign on bus or bus shelter

Rent Adjustment Pro am web site

Other (describe): et C(_':U.,U%_Q

TN

Rev. 9/6/18 For more information phone (510) 238-3721. , 4
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CITY UF JAKLAN

RENT ARBITRATION PROGH.M

013SEP 10 PMI2: 15

Description ofﬂthe ‘Reduced Services and Problems

Jan 10-.2‘019- I asked the owner for doors to be put on the empty door frame in my
daughters room and the storage room.

Jan 11-2019 I asked the owner if she can have the house sprayed for bugs as I have been
getting bitall over for months and have been buying my own flea and bed bug treatments
and replaced my mattress. : : '

Jan 19 2019 She asked for photos of the doors I needed.

Feb 2 2019 She messaged me to tell me the handyman would come measure the doors we
need.

April 7 I reached out to her because she took the keys to the mailbox and | couldn’t get my
mail. -

April 8 She text me that the lock on the side gate was broken and anyone can walk in the
the courtyard and she was concerned for my safety. She also told me that the garage
driveway courtyard is not part of my unit. I informed her its on my lease. She said she was
told otherwise. I told her I have proof. '

April 11 2019 I messaged her again asking for access to my mail. She told me tomorrow

April 13 2019 I messaged her where the mail key was and she told me to contact her
Property manager she hired and that she only collects rent. | essage America Foy and
asked if he could bring me the mail key asap tomorrow (it was Saturday) as my daughter
clipper card was in the mail and I had been waiting all week and needs it for school. He
emailed me to come up with a new lease and attached a copy of my estoppel that I noticed
was altered with a separate note attached. Someone crossed off where I wrote in the
garage, courtyard, and driveway were part of my unit. I told the Manager what I saw and he
said I don’t have proof and my original document isn’t proof. He said he would do me a
favor by working on Sunday and open the mailbox for me. Ive cut contact with him since as -
I felt he was angered for reasons beyond my control and I didn’t do anything to him to get
this kind of reply,

I'went to the Just Cause Building in May and spoke them and they told me everything they
are doing is illegal and that I don't have to move out or lose my garage and driveway and
courtyard. They advised me to sent a repair letter and harassment letter thru certified mail.

May 15 and 16 I sent out letters thru certified mail.
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The owner text me on May 27t that the handyman would be coming by the following day
to fix the items on my list. I sent her a thank you text the following day.

June 30 2019 She finally put a lock on the sidegate that was broken back in May. I bought a
chain lock on Amazon in April to keep people from possibly breaking in since she didn’t
have plans to fix it till I sent her that letter.

On August 24 2019 my daughter answered the door and was served a 3 day notice to quit
and vacate due to unapproved subletting and having access to dwellings that are not part of
the rented unit. I don’t think serving my 11 year old daughter is the appropriate way to

. give me notice, "

I have not had full access to my garage since the house has been on the market, Thereisa
stove appliance being stored in my garage that was from the other unit since the house was
on the market. She has not removed it. The power was cut off to the garage that I noticed in
April. I calculate the loss of property and amenities to my unit at $500 a month as it is half
the property in square footage and is “ not part of my unit” according to the owner.

| 1 lled
bept & Sunday Hhe hapdman came to Anich a b | ca
\/\\(\/;/\ for n JL?L[ ‘Qué doidh me A lavdlord 12l Wi ¥ngt SF

Adlle 4o e Fenalnk

Sept 9 Munday I pecieved a2 day noice fv Quif

or PG for remt N ﬂuﬁmai *‘éé/a%@még/d ‘/M ﬁ.mg:yyy‘?,
of ¥210 m/ih “9 rent |1 ®UOO 4 monin, | never—
recleved o INCNOASL 1y oy nokce . Mso /hauff;pfﬁﬁl
for Sept Payment. [ joss my reciept for augnst
The panlk. wond Give me 4 Papy a’ oloCument- ol

TRe ACCod o nev Jlandlard MUSE show e~ olerte
w show e provt “retrer ey aid g o) not recrene

my payment.
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City of Oakland, Planning and Building Department, Bureau of Building, Insﬁentlémﬂiglggnm
250 Frank H. Ogawa Plaza, 2 Floor, Suite 2340, Oakland, Califorti9Ag $3LBA3 10N Privur:™
www.oaklandnet.com, (510) 238-6402, FAX: (510) 238-2959,TDD: %]g)szg@i%;m PMI2: 15

Request for Service: Tenant Complaint /I@&g/ YA

F’rope@ Address: / SO S /%72‘/@\% WL 4 2-3.) 3

Inspection Date; ~

Complaint No. j ?/4739/ / Inspector: Bﬁﬁpﬁﬁ/ Phone No.__ 2 SR~25 /2.
Complainant's Name: MI‘%//Q wa/”l(;i PhoneNo. _Z22R-63532

Owner/Manager: Phone No.

INSPECTION:

PROPERTY MAINTENANCE: O Window defects:

0 Overgrown vegetation: 0 Lack of window egress:

O Trash & debris: O Lack of light/ventilation:

O Lack of/Inadequate garbage service: O Mice/rodents/roaches:

U Unapproved open storage D Roof leaking/damaged:

O Unapproved parking 0 Damaged/non-functional Doors/locks:

0  Stairs/decks/railing:

BUILDING MAINTENANCE: O Exterior walls/windows/trim:
Electrical: O Blocked exits: -
Plumbing: , ey ; O No resident manager (required 16 units or more).
Plumbing leak: _//28Freknsed. oo Hepf aols O Unpermitted work:

Clogged sink/toilet: 1 /1574, v7im '/ 2. / D Unpermitted work:
0 Undocumented residential unit:

Building sewer biockage: 'IJJ/ el 2o :7’.!4 A
Lack of/defective heatjng systdm: e’ Lok

) 7 O Missing/Inoperative smoke/carbon monoxide
Mechanical: _\WN0 sist¥plpvk JE58 i IV 8/inop /
J 22 detectors: ;

Wall/ceiling/flepr dgfects: Cenare QA '

Others: C@% [/4%@'/ @0%\444\» Q/ SFEL é )Qubh

Others: _<Rov M nde v i, b5~ , 7
=

Others: ‘)7 1/m’-- A ’ 2, /¥, 'l:ﬂ 1) g a I/ / 77 /

J/

Extensive surface mold present on q@" Wiz~ Aitid [ AN AP S {44/(%%%7 g
’ )

See brochure for remediation guild lines. " (Description required, e.g. bedroom wall under wingow, tub ceiling) 7

DOo0OooooooOooDon

Note: items identified on this form above are for investigation purposes only. If they are determined to be code
violations, they will be specified in an official Notice to Abate by the inspector.

Complainant Only: I certify that | have notified the owner/manager of the above identified item(s) and | will allow
the owner or agents with proper notice as governed by State law to enter my unit in order to make all necessary

repairs. ,@;W - /ﬁ,, 54../ 9 9- 3-/ 9
Signature: é) ' ,% - ﬁ/« Date: W

o L
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.Three-Day Notice to Quit WISSEP 10 PMI2: |5
(Improper Subletting, Nuisance, Waste, or lllegal Use) -

To: Michelle Wang, Tenant(s) in possession of the premises at: 1505 MITCHELL ST,
OAKLAND, County of Alameda, CA,I 94601

YOU ARE HEREBY NOTIFIED that you are required within THREE (3) DAYS from
the date of service on you of this notice to vacate and surrender possession of the
premises because you have committed the following nuisance, waste, unlawful use, or

unlawful subletting:

|
7

Unapproved subtenants are residing in the rental unit. Tenants have accessed areas of the
dwelling that are not part of the rented area, and refused to vacate that area. Tenants have
refused to cause the unauthorized subtenants to vacate, despite several warnings from the

owner.

YOU ARE FURTHER NOTIFIED THAT if you do not comply with either of the above
the undersigned does hereby elect to declare the forfeiture of your lease or rental
agreement under which you hold possession of the above-described premises and lessor

will institute legal proceedings to recover rent and possession of said premises.

As aresult of your having commiited the foregoing act(s), the lease or rental agreement
under which you occupy these premises is terminated. If you fail to vacate and surrender
possession of the premises within three days, legal proceedings will be instituted against
you to recover possession of the premises, damages, and court costs.

Pursuant to Oakland Municipal Code Chapter 8.22.360.8.2 codifying the “Just Cause” for
Eviction Ordinance, the landlord asserts in good faith that “the ground of improper subletting “ is
the landlord’s dominant motive for recovering possession and the landlord acts in good faith in
seeking to recover possession. “Advice regarding the notice terminating tenancy is available
from the Rent Board”. The Rent Board is located at 250 Frank J. Ogawa Plaza, Suite 5313,
Oakland CA 94612, telephone (510)238-3015.

Date: 08/22/2019 Betty Yu

Owner/Landlord/Manager: Betty Yu _

é’% ’ Three-Day Notice to Quit ’ Page 1 of 1
(Improper Subletting, Waste, Nuisance, or llegal Use)

000163




™ -

RECEIVET:
ITY OF QAKLANL
AENT ARBITRATION PRiGi 7

2019SEP 10 PMI2: 15

Thursday, August 29,2019

To Owner: Zheng Yin/Betty Yu
Property Manager: America Foy

Hello,

My 11-year-old daughter was served the Three-day Notice to Quit on Saturday August 24,
2019. : _ '
I believe the notice should have been served to me the tenant and not a minor residing in
the house.
In response to the reasons you have listed:

1. Unapproved subtenants are residing in the unit,

2. Tenants have access to areas of the dwelling that are not part of the rented area,
and refuse to vacate, Tenants have refused to cause the unauthorized subtenant to
vacate, despite several warnings from the owner.,

that is not on my lease since the day I moved in so it is not possible for me to “cause the
unauthorized subtenant to vacate” as there was never an unauthorized tenant residing in
the residence at any point in time.

I'have enclosed another copy of the original estoppel. I do not understand why I am

¥,

ve told me you were not

notice and hope we can reach a resolution.

Thank you,

rellee/ Wan .
Miere "y 000164
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Three DaY Notice to Pay Rent,o"r»_: i tﬁ&( At
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To: Michelle Wang ' : 2039SEP 10 PMI2: 15

(“Resident”) and

) (Name of Resident)

a i ’
Ny other known or unknown Resndent(s) or other occupants in Possession of the rental premises (“Premises”).

Pl;E::nEe;_TA:(; NOTICE that you have violated the covenants of Your rental agreement with Zheng Yu
of the Premises (hereinafter 'OWner/Agent") by not Paying your rent for the Premises located at;

'3

1505 Mitchell St '
(Add — - Oak'and , Ca“fornla 94601

ress) (Unit, if applicable) (City) (Zip)
THIS IS TO NOTIFY YOU that there is now due unpaid rent in the total sum of ¢ 2,420 at the rental rate of
$-"2’°\ Per month, enumerated as follows:

$ 1210 owed for August1, 2019 through August 31, 2019
—_ : —_—

$ 1210 owed for September 1, 2019 through September 30, 2019
—_—

$ owed for through
—_—_— —_—

WITI:IIN THREE (3) DAYS after service of this notice, you are required to pay the rent now due and unpaid on the
Premises OR to quit the subject Premises, move out, and deljver Up possession of the Premises to Owner/Agent,

Your payment should be payable to: Zheng Yu and payments shall
be delivered via O personal check, 1 Mmoney order, @ cashier’s check or ® cash to:

Payment shall be delivereq to: PO Box 11502

Address
Sen Rafael CA 94912

City State  zip
Phone Number 415-521-9176 Days/Hours of operation:

This notice is given in good faith with honest intent and with no ulterior motive pursuant to Section 8.22.360.A.1 of Oakland’s Just Cause for
Eviction Ordinance. That section states that an owner may evict a tenant if: “The tenant has failed to pay rent to which the landlord is
legally entitied pursuant to the lease or rental agreement and under provisions of state or local law, and said failure has continued after
service on the tenant of a written notice correctly stating the amount of rent due and requiring its payment within a period, stated in the
notice, of not less than three (3) days, However, this Subsection shall not constitute grounds for eviction where tenant has withheld rent
pursuant to applicable law.”

Your failure to pay the amount demanded in full OR vacate the Premises WITHIN THREE (3) DAYS as required by this Notice, will cause
the undersigned to initiate legal proceedings against You te declare a forfeiture of Your rental agreement, to recover possession of the
Premises, and to seek Jjudgment for rent owed through the expiration date of this Notice, with damages for each day of occupancy after that
date, costs of a lawsuit and possibly attorney fees, Please take notjce that an additional award of six hundred dollars ($600) may be
requested against you if you fail to comply with this Notice pursuant to California Code of Civil Procedure Section 1174(b). You are further
notified that the undersigned elects to declare the forfeiture of the rental agreement under which you hold possession of the Premises, if
you fail to pay the amount of rent demanded above, Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are
hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fail to
fulfill the terms of your credit obligation, Penal Code, Section 594 provides that any person who maliciously damages or destroys the
broperty of another js subject to fine and Imprisonment. THIS NOTICE IS INTENDED AS A THREE DAY NOTICE TO PAY OR QUIT AS
PROVIDED BY CALIFORNIA LAW

Information regarding evictions is available from the City of Oakland'‘s Rent Adjustment Program.
Parties seeking legal advice concerning evictions should consult with an attorney. The Rent Adjustment Program office is
located at 250 Frank H. Ogawa Plaza, Suite 5313, oakland, ca 94612, (510) 238-3721, website: www.oaklandnet.com

9/3/2019 Zheng Yu
Date Owner/Agent

Form provided by the East Bay Rental Housing Association®
www.ebrha.com
Form Three Day Notice to Pay Rent or Quit - Oakland © (2013)
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“ ASSOCIATION TENANT ESTOPPEL CERTIFICATE *
" OF REALTORS® (C.AR. Form TEC, Revised 4/11) 2019 SEP 10 PHI2: 16

Tenantt  $ Qe Ve Wane
Premises: 1505 Mitchell St Oakland, CA 94603-1629

To whom it may concern: The undersigned is the Tenant of the above premises and makes the following representations:
1. LEASE TERMS:

A. ([Jif checked) A copy of the Lease ig.attached hereto, : '

B. Date ofthe Lease: _ $/2 /516~ W’”Z/ﬂ)dﬁ%) [ Can et recqll eack a‘dle )

C. Name of the current Landiord: 4 & | A/ [} SEZLOAA : i

D Name of the current Tenant: Fichel le’INANG —

E. Current monthly base rent: $ 1{00 . (0) Wi » paid through:

F. Security deposit: S\ (1Y . A O Other deposits: $

G. Expiration date of current tert; “! D

H. Number and Location of Parking Spaces: “3— r 2 )

l. Number and Location of Storage Spaces: 3 Vi ana :

J. Landlord [X| TenantyEféctric: ¢ [Landlord [ Tenant; Gas: | |Landiord JX[Tenant; Waste Disposal:

Landiord [ ] Tenant; Gardener:
Other: Landlord[ }Tenant.
K. Who owns appliances: Stove: Landlord Tenant; Refrigerator: [ ]Landlord Tenant; Washer/Dryer: [ ]Landlord JXTenant;
_ Microwave: [ |Landlord ] Tenant; Other: [ JLandlord [ ] Terfant.
2. The Tenant represents that the original Lease remains in full force and effect and constitutes the entire agreement between Tenant and Landlord,
except for the following modifications, amendments, addendums, assignments, extensions, and/or preferential rights or options to purchase/lease:

andlordgq] Tenant; Sewer: [ ] Landlord JZ;Tenant; Other: [Otandiord [] Tenant;

W:o pays utilities services: Water:

There are no verbal or written agreements or understandings between Landiord and Tenant with respect to the Premises, except as set forth above.

3. Tenant s the actual occupant and is in possession of the Leased Premises. Tenant has not assigned, transferred or hypothecated its interest under
the Lease. Any construction, build-out, improvements, alterations, or additions to the Premises required under the Lease have been fully completed
in accordance with the plans and specifications described in the Lease. . )

4. Al obligations of Landlord under the Lease have been fully performed and Landiord is not in default under any term of the Lease. Tenant has no
defenses, off-sets or counterclaims to the payment of rent or other amounts due from Tenant to Landlord under the Lease.

§. Tenant has not been given any free rent, partial rent, rebates, rent abatements, or rent concessions of any kind, except as follows:

Tenant has not filed and is not the subject of any filing for bankruptcy or reorganization under fedoral bankruptcy laws or similar state laws.

Tenant represents that Tenant: (a) is not in default of the performance of any obligations under the Lease; (b) has not committed- any breach of the
Lease; and (c) has not recelved any notice of defauit under the Lease, which has not been cured.,

The correct address for notices to Tenant is the Premises above unless otherwise shown below.

The person signing below represents that he/she is duly authorized by Tenant to execute this Statement in Tenant's behalf,

0. Tenant understands that: (a) a lender may make a loan secured in whole or part by the Premises, and that if Lender does so, Lender's action will be
in material reliance on this Estoppel Certificate; and/or (b) a buyer may acquire the Premises or the building in which the Premises is located, and if
buyer completes the purchase, buyer will do so in material reliance on this Estoppel Certificate.

Ne

20

Date: 10 {2~ \ \ A /"/
LA Tenadt” v
Tenant
By Title
Receipt Acknowledged Landlord or Manager
Date: :
By Title

© 1980-2011, Califomia Assoclation of REALTORS®, Inc. THIS FORM HAS BEEN APPROVED BY THE CALIFORNIAASSOCIATION OF REALTORS®

(C.-AR.). NO REPRESENTATION IS MADE AS TO THE LEGAL VALIDITY OR ACCURACY OF ANY PROVISION IN ANY SPECIFIC TRANSACTION. A REAL ESTATE
BROKER 1S THE PERSON QUALIFIED TO ADVISE ON REAL ESTATE TRANSACTIONS. IF YOU DESIRE LEGAL OR TAX ADVICE, CONSULT AN APPROPRIATE
PROFESSIONAL.

n Published and Distributed by:

L " REAL ESTATE BUSINESS SERVICES, ING.

" a subsidiary of the Califonia Association of REALTORS®

s @ 525 South Virgil Avenue, Los Angeles, California 90020 @

TEC REVISED 4/11 (PAGE 1 OF 1)

eQuAL HOUS
TENANT ESTOPPEL CERTIFICATE (TEC PAGE 1 OF 1 ) i
Remax Prestiglous Properties, 2811 14th Ave. San Francisco CA 94127 Phone: (415)518-2873 Fax: 1505 Mitchell St
Mindy Young Produced with zipForm® by zipLogix 18070 Fifteen Mile Road, Fraser, Michigan 48026 www.zipLogix com
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CITY OF OAKLAND | v
RENT ADJUSTMENT PROGRAM DEC 11 2019
250 Frank H. Ogawa Plaza, Suite 5313 ENT PROGRAM
Oakland, CA 94612-0243 RENT ADJUSTHM
@ (510) 238-3721 OQAKLAND
CITY OF OAKLAND . PROPERTY OWNER
| | RESPONSE

Please Fill Out This Form As Completely As You Can. Failure to provide needed information may
result in your response being rejected or delayed.

CASENUMBER T 19- 0423

Your Name Complete Address (with zip code) Telephone:
PO Box 11502, 415-521-9176
Zheng Yu Email
San Rafael, CA 94912
Your Representative’s Name (if any) Complete Address (with zip code) Telephone:
Email:
Tenant(s) Name(s) Complete Address (with zip code)
Michelle W 1505 Mitchell St.,
icnelie an '
18 Oakland, CA 94601
Property Address (If the property has more than one address, list all addresses) Total number of units on
property
Single house

Have you paid for your Oakland Business License? Yes [ No #Lic. Number:
The property owner must have a current Oakland Business License. If it is not current, an Owner Petition or Response may
not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes O No S{APN:
The property owner must be current on payment of the RAP Service Fee. If the fee is not current, an Owner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: 12/2818.

Is there more than one street address on the parcel? Yes [J No {
Type of unit (Circle One) Condominium/ Apartment, room, or live-work

For more information phone (510)-238-3721.
Rev. 7/12/2019 )

000168




L JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s) box for each increase
greater than the Annual CPI adjustment contested in the tenant(s) petition. For the detailed text of these
justifications, see Oakland Municipal Code Chapter 8.22 and the Rent Board Regulations. You can get additional
information and copies of the Ordinance and Regulations from the Rent Program office in person or by phoning (510)
238-3721.

You must prove the contested rent increase is justified. For each justification checked on the following table, you
must attach organized documentary evidence demonstrating your entitlement to the increase. This documentation
may include cancelled checks, receipts, and invoices. Undocumented expenses, except certain maintenance, repair,
legal, accounting and management expenses, will not usually be allowed.

Date of Banking Increased Capital Uninsured Debt Fair Return
Contested (deferred annual Housing Service.  Improvements Repair Service
Increase increases ) Costs Costs
\ O . g O O O
O a a O
a 0 a O O

If you are justifying additional contested increases, please attach a separate sheet.

IL. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the correct information in
this section. If you leave this section blank, the rent history on the tenant’s petition will be considered correct

The tenant moved into the rental uniton _ do not know (only received rent from this tenant from 1/1/2018

The tenant’s initial rent including all services provided was: §__ 1,100 / month,

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF RESIDENTIAL
RENT ADJUSTMENT PROGRAM” (“RAP Notice”) to all of the petitioning tenants? Yes No I don’t
know

If yes, on what date was the Notice first given? N/ A

Is the tenant current on the rent? Yes No N

Begin with the most recent rent and work backwards. If you need more space please attach another sheet.

Date Notice Date Increase Rent Increased Did you provide the “RAP
Given Effective NOTICE?” with the notice of
(mo./day/year) From ~ To rent increase?
$ $ : OYes ONo
N/A N/A N/A N/A
$ $ OYes ONo
$ $ OYes [ONo
$ $ OYes [ONo
$ $ OYes ONo

: For more information phone (510)-238-3721.
Rev. 7/12/2019
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1. EXEMPTION

If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter
8.22), please check one or more of the grounds:

« The unit is a single family residence or condominium exempted by the Costa Hawkins Rental Housing
Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins, please answer the
following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petitioning tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire building?

NS LR W~

O The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or authority
other than the City of Oakland Rent Adjustment Ordinance. ‘

O The unit was newly constructed and a certificate of occupancy was issued for it on or after January 1,
1983.
0 On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or boarding

house less than 30 days.

O The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average basic cost
of new construction. '

O The unit is an accommodation in a hospital, convent, monastery, extended care facility, convalescent
home, non-profit home for aged, or dormitory owned and operated by an educational institution.

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

If the petition filed by your tenant claims Decreased Housing Services, state your position regarding the tenant’s
claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

For more information phone (510)-238-3721.
Rev. 7/12/2019
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Y. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all statements made in this
Response are true and that all of the documents attached hereto are true copies of the originals.

Property Owner’s Signature Date
IMPORTANT INFORMATION:
Time to File

This form must be received by the Rent Adjustment Program (RAP), 250 Frank H. Ogawa Plaza, Suite 5313, Oakland,
CA 94612-0243, within 35 days after a copy of the tenant petition was mailed to you. Timely mailing as shown by a
postmark does not suffice. The date of mailing is shown on the Proof of Service attached to the response documents
mailed to you. If the RAP office is closed on the last day to file, the time to file is extended to the next day the office is
open. :

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.. The
Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

File Review

You should have received a copy of the petition (and claim of decreased housing services) filed by your tenant. When
the RAP Online Petitioning System is available, you will be able to view the response and attachments by logging in
and accessing your case files. If you would like to review the attachments in person, please call the Rent Adjustment
Program office at (510) 238-3721 to make an appointment.

Mediation Program

Mediation is an entirely voluntary process to assist you in reaching an agreement with your tenant. In mediation, the
parties discuss the situation with someone not involved in the dispute, discuss the relative strengths and weaknesses of
the parties’ case, and consider their needs in the situation. Your tenant may have agreed to mediate his/her complaints
by signing the mediation section in the copy of the petition mailed to you. If the tenant signed for mediation and if you
also agree to mediation, a mediation session will be scheduled before the hearing with a RAP staff member trained in
mediation.

If the tenant did not sign for mediation, you may want to discuss that option with them. You and your tenant may agree
to have your case mediated at any time before the hearing by submitted a written request signed by both of you. If you
and the tenant agree to a non-staff mediator, please call (510) 238-3721 to make arrangements. Any fees charged by a
non-staff mediator are the responsibility of the parties that participate. You may bring a friend, representative or
attorney to the mediation session. Mediation will be scheduled only if both parties agree and after your response has
been filed with the RAP. \

If you want to schedule your case for mediation and the tenant has already agreed to mediation on their petition,
sign below. '

[ agree to have;my case m}d.'haﬁ:d by a Rent Adjustment Program Staff member at no charge.
) _—1 2/ [20/1

= &

Property Owner’s Signature Date

For more information phone (510)-238-3721.
Rev. 7/12/2019
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City of Oakland Rent Adjustment Program Property Owner Response Case No. T19-0423
Supplemental Sheet '

I11. Exemption

1. Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?7
No, not that I am aware of.

2. Did the prior tenant leave after being given a notice of rent increase (Civil Code Section -
827)?

No, not that I am aware of.
3. Was the prior tenant evicted for cause?
No, I don’t know, not to my knowledge.

4. Are there any outstanding violations of building housing, fire or safety codes in the unit
or building?

Yes, there are building codes that I am currently working with the City of Oakland, but T
did not know of any illegal work was done to the property at the time when I purchased
this property as the previous owner / seller never disclosed this information to me.

5. Ts the unit a single family dwelling or condominium that can be sold separately?
No, it is a single family that cannot be sold separately.

6. Did the petitioning tenant have roommates when he/she moved in?

I don’t know.

7. 1f the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you
purchase the entire building?

No, this is a single family house.
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City of Oakland Rent Adjustment Program Property Owner Response . Case No.T19-0423
Supplemental Sheet

"

IV. Decreased Housing Services

Michelle Wang demanded me to perform the following items based on her needs which |
performed under reasonable circumstances. | lost contact with the handyman, so | came to my
property to check on the work progress. Then | saw that the door was open ajar from the
inside, my garage door from the side yard was broken into, and left ajar, the side yard lock was
broken into by someone. | became extremely scarred. | asked Michelle if her and her daughter
were safe. Was there anything happened to them or the place? Was there any theft? She said
no, but in the past the neighborhood was extremely unsafe. | expressed to her that | was
genuinely concerned about everyone’s safety there now, and asked her if she has seen the
handyman at all. Perhaps he did some work and needed access. She told me she never had
much interaction with him. I told her | want to a new lock to be put there to ensure the safety
of the place and everyone in it as well. It scares me that | don’t know what is happening at my
own place. She offered to use a zip tie that she happens to have to tie the gates together for
now until an actual lock is there. So | agreed with her and thanked her for the offer.

| asked the handyman what happened, and he told me that Michelle Wang, my tenant, asked
him to break those locks so she could gain access without consulting me. | remembered a while
ago that Michelle Wang told me that she had the right to use the garage as per the previous
owner, but the estoppel stated she did not have access to the garage. Even if she did, she had
no right to break into my garage without asking. She told me that my handyman broke the
locks. My handyman told me that she asked him to break them. | did not know who to believe,
but it makes more sense for Michelle to want to break the locks as the handyman really does
not need to do extra work for no reason and does not gain anything from breaking someone’s
locks with no extra pay. '

Also, Michelle Wang has never requested to me to put a lock onto the side yard gate. | wanted
to do that for their safety. Since there was something there to keep the gate closed, | felt it
could buy me sometime as they were ok. In fact, | was more scarred than she was. She told me
things | never knew about the neighborhood and the house that | have not had the experience
with. | was amazed at how she would still live in a place like that. She knew | was tricked into
buying this property, and | later found out that | was.

Regarding August 24 2019 claim, | hired an eviction company after | found out that Michelle
Wang did not pay her August rent. The eviction company has professionals giving notices, and
wrote on the service note on how it was served which mentioned that it was serviced to an
adult, not a child.

Again, the estoppel indicates that Michelle Wang does not have the right to use my garage.
(Please see attached). Michelle Wang did not mention to me that her power was cut off from
the garage. My agent just told me that her lights were flickering, and that the sink was leaking.
So we sent a different handyman this time to repair everything.

1000173



City of Oakland Rent Adjustment Program Property Owner Response Case No. T19-0423
Supplemental Sheet

I never told any handyman not to talk to anyone. | just kindly ask that if anyone asks the
handyman to perform any tasks, those requests should be consulted with me first. The tenant
could ask the handyman, but they should also make the requests known to the me, the
property owner. If everything is legit, why hide from me and go around my back. If something is
wrong with my property, | would like to know about it, and fix it anyway | can.

| thought that my agent, America Foy and his attorney had drafted a letter to Michelle Wang
back in May 2019 to increase the rent by 10% as she has never received a rent increase since
she moved in. | could actually increase the rent to market price because my property is a single
house and not subject to rent control, but | did not do so. After all the expenses that | have
made on this property, | should have raised the rent a long time ago. It turns out that the letter
was never sent to Michelle by my agent when | asked him. So | had to change the three-day
notice amount to $1,100 for all the months she owed me in October 2019 which was after the
time that | found out that her rent was never increased. Please see attached for the adjusted
and the latest 3-day notice and service detailed document.
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Jan 10, 2019: | introduced myself to Michelle Wang as the new owner of 1505 Mitchell St, Oakland, CA
94601, exchanged contact information, establish rapport, payment arrangement to continue her rent
according to the estoppel that | received upon purchasing this property. | have not changed anything on
the estoppel. They were forwarded to me via an online software like DocuSign. The estoppel is attached
here.

Jan 11, 2019: Michelle asked about bed spray treatments. She claimed that she has been getting
treatments and mattress covers, but | was not aware of it and nor did the seller mention any of it to me.
[ did not see any proof of the purchases that she claimed to have incurred. | let her know that | will need
to check with experts for expert advice because neither of us are pest / incest experts, and we wouldn’t
know what it really is. She also asked for other repairs or additions to be added such as doors for a
storage room and a door to the den or just a space for extra storage which she was using for her
daughter as a spare bedroom which | did not know that someone else was also living there with her until
then.

Jan 12 - Jan 26, 2019: We kept trying to meet up but we both had conflicting work and personal
schedules. :

Feb 3, 2019: A handyman took measurements of the doors in attempt to install the doors that Michelle
asked for. | had let Michelle know in advance, '

Apr 6, 2019: Sewer lateral enquiries were sent out and professionals were going to access the house, but
decided they did not need to have access after all. | had let Michelle know in advance. While | was there,
| also collected some mail and tidied up the foyer etc. | had asked the handyman to install new mailbox,
so i thought that the key at the foyer was-for me, and that Michelle must have already gotten hers. | also
noticed many disturbing security issues about my house. | found the lock at the side gate between the
garage and the court yard was wide open, and that someone took the time and energy broke a heavy
duty lock to gain access or exit. The inner door of my house was left wide open. 1 also noticed that the
lights were on in the house when no one else was there, the bathroom fan was on. The handyman’s
‘tools were on the floor but no sign of him at all in sight. | was terrified and concerned about my house
and tenant’s safety and security.

Apr 7-8, 2019: Michelle was upset that the mail key was missing. | did not know that she needed it and
had arranged a time to get it back to her. She mentioned to me that she had been throwing most of mail
away as she believed they were all junk mail. She kept one possibly important one for me. i asked her to
please not throw away my mail. If they are indeed junk mail, that's fine, but not everything as they
belonged to me. | expressed my concerns with Michelle about what | had witnessed that weekend, and
that | was worried. Michelle offered to use some of her zip ties that she happened to have to
temporarily close the gate together. | thanked her graciously until | can get everything sorted to figure
out the best way | can increase security to my house, and get some more super heavy duty locks that
locked from the inside. Michelle told me more disturbing news about the neighborhood and that maybe
the neighbors had also been intruding to my house somehow which till this day, | still don’t know how
they could get into the house, but maybe there is some secret passage that | am not aware of. She told
me about the drug use from some of the neighbors and gun shots in the area, and a meth house...... |
was petrified to hear about all of that. | was unaware of any of that at the time when I purchased the
property. None of this was disclosed to me. She told me that the side gate was never really locked
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according fo my handyman. She claimed that my handyman did open the lock of the garage door for
some reason.

| contacted my handyman, and he said he did not open any garage doors or the side gate. He was sick,
that’s why he hasn’t been communicating with me at all. 1 asked him if he did anything that | did not ask
him to do, he said no. | wanted to make sure that | am in the loop in anything that goes on during his
work at my property, so | asked him to please ask me first before anyone else asks him to perform any
tasks to my property as | hired him.

She asked about her right to the garage, but | went according to the Estoppel which indicated that the
garage was not part of the agreement.

She told me the previous landlord had wanted her to move out, so she gave up her car and the right to
the garage.

Apr 13, 2019: | became aware that | needed help to manage this property after finding out so many
undisclosed items and dealing with so many people with different versions of the same events, | decided
to confide in my agent, and seek his help. America Foy then became my property manager. :

America had communicated to Michelle. Michelle texted me for further management, and | referred her
to America. .

May 16, 2019: America forwarded me Michelle’s threatening letter claiming that she was harassed when
| felt rather harassed by her. | have never dealt with anyone that had so many demands and complaints
before, and so many stories. She claimed that there were leaking sinks and light did not work which was

- the first time | heard about that. She claimed that someone altered the estoppel when it wasn’t America
or myself since it was provided to us before | purchased the property. | was unaware that Michelle had a
different estoppel than the one that was provided to me, and since that was the only estoppel that | had
agreed with, and signed for at the time of purchasing the property, that was the estoppel that | should
follow accordingly to the agreement. | never removed any of the housing spaces or services that she was
claiming as | was following the estoppel that | was provided in the legal agreement.

She also claimed that someone disconnected the power to the garage when neither America or | or any
worker that | hired went over to the garage at all. The sewer lateral work had affected the toilets
flushing function for a day or so which was communicated to her. But no one would have the time to go
over there to disconnect the power, at least not me or my agent / property manager. As far as | know,
we did not harass Michelle, but rather | felt that she was harassing me. She claimed that | did not service
the property when | had every attempt to, as | trusted the handyman to do his job, but the handyman
did some work, then he felt sick, and he stopped communicating with me which forced me to inspect his
work, and that was when | found out that certain things were not done in April. We contacted another
handyman to fix the items on her list.

| asked America if we could increase the rentaslamata loss with ali the repairs, the sewer lateral,
maintenance, and other fees, while Michelle is paying under market rent. America asked his attorney to
draft a letter. The attorney told us that since Michelle never got an adjustment or increase to her rent,
and that this is a single family house, her rent could be increased to market value which would be
$1,750 for the space that she was renting. But we did not want to do that, so we decided to only
increase 10%. At that time, 1 assumed that Michelle had received a 10% increase to her rent in the letter
and given her a 60 daYs notice, which meant that the increase would occur on August 1, 2019.
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May 27, 2019: | communicated to Michelle to expect the handyman to come by to do all the work for a
few days.

June 30, 2019: | put locks on the gate which was tied by zip ties before not by any lock that she claimed
she put on. | provided her a spare key to the lock.

July 20, 2019: | asked a worker to do some maintenance to the place.

August 15, 2019: | checked my bank account, and | realized that Michelle did not pay her rent. Usually
she would have deposited by the 5 of each month. | thought that she did not want to pay the rent
because she received an increase. It has passed by so long. So | decided to consult with a third party
agency about what to do.

August 24 2019: The agency notified me that Michelle was served or an adult was served for three days
to quit. This is a professional service which | paid for, so | trust that they did theirjob as they signed the
form which is attached here. The agency Lynx Legal Services sent the proof of service to me that they
did not serve anyone underage, but rather just posted the notice at a conspicuous place. Her daughter
might have been there, but the Server certainly did not serve her.

Sept 8, 2019: | did not ask any worker to come by to do any work. As far as | was aware the repair work
was done by summer. ' ‘

Sept 9, 2019: Michelle was served the 10% increase rent but that was because I did not know that she
did not get her increase in rent back in May until October 2019.

Sept 2019: | received only $1,100 for the rent by not the full amount, so [ was told that [ could only
accept the full amount and not partial amount, so | sent the money back to her.

Oct, 2019: Michelle claimed that she sent another $1,100 to me, but this time 1 checked my bank
account and | did not see that she deposited anything in my account. In fact, | even called my bank, and
they told me that they did not receive any deposits to my account from Michelle.

-Oct 4, 2019 & Oct 11,2019: Michelle sent me a screenshot of a deposit form claiming that she paid her
rent. Michelle also got a legal representation claiming that she only owed me for September and
October rent for $2,200 altogether. But they didn’t mention anything about the August rent that she
failed to pay also, and the adjusted amount was not what they understand she owed. | was confused at
why Michelle only want to pay $1,100 when she was supposed to pay $1,210 per month for her rent, so
| asked America if he ever sent the letter out, and he said that he didn’t so that cleared up the mystery. |
changed the 3 day notice amount. Either way, she still owed me for three months of rent. | realized she
never got the increase, so her rent should be $1,100 per month at the moment.

Oct 14, 2019: Michelle was served with the updated 3 days notice to quit with $1100 per month which
she owed at the time for August, September and October at a total of $3,300.

Dec 2, 2019: It tuned out that | did not increase her rent, so | am not asking her to pay the $1,210 per
month, but until today, | still did not receive any rent for $5,500 which is what Michelle now owes me
and she has been living rent free for five months now: August, September, October, November, and
December.
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Three Day Notice to Pay Rent or Quit
Amended for use in Oaldand

To: Michelle Wang

("Resident”) and

any other known or unknown Resident(s) or other occupants in possession of the rental premises (*Premises*),

PLEASE TAKE NOTICE that You have violated the covenants of your rental agreement with Zheng Yu , i
the owner of the Premises (hereinafter “0wner/Agent") by not paying your rent for the Premises located at:

1505 Mitchell St

Oakland , California 84601
(Address) (Unit, if appiicabie) (City) (Zip)
THIS IS TO NOTIFY YOU that there is now due unpaid rent in the total sumof $3300  at the rental rate of
S per month, enumerated as follows: .
s 1100 owed for August 1, 2019 through August 31, 2019
s 1100 owed for September 1, 2019 through September 30, 2019
s 1100 owed for Oclober 1, 2019 through October 31, 2019

WITHIN THREE (3) DAYS after service of this notice, You are required to pay the rent now due and unpaid on the
Premises OR to quit the Subject Premises, move out, and deliver up possession of the Premises to Owner/Agent.

Your payment should be payable to: Zheng Yu

and payments shall
be mailed to via 1 personal check, m money order, @ cashier’s check or & cash to:

Payment shall be mailed to: PQ Box 11502
Address
S Rafasi , CA 94912
City State Zip
Phone Number 415-521-9176 Days/Hours of operation: mailed any fime

This notice is given in good falth with honest intent and with no ulterior mative pursuant to Section 8.22.360.A.1 of Oakland's Just Cause for
Eviction Ordinance. That section states that an owner may evict a tenant if: “The tenant has failed to pay rent to which the landlord is
legally entitied pursuant to the lease or rental agreement and under provisions of state or loca! law, and sald failure has continued after
service on the tenant of a written notice correctly stating the amount of rent due and requiring its payment within a periad, stated in the

Your fallure to pay the amount demanded. in full OR vacate the Premises WITHIN THREE (3) DAYS as required by this Notice, will cause
the undersigned to initiate legal procaedings against you to declare a forfeiture of your rental agreement, to recover possession of the
Premises, and to seek Judgment for rent owed through the expiration date of this Notice, with damages for esch day of occupancy after that
date, costs of a lawsuit and possibly attorney fees, Please take notice that an addltional award of six hundred dollars ($600) may be

Information regarding evictions is avaliable from tha City of Oakland’s Rent Adjustment Program. ‘
Parties seeking legal advice concerning evictions should consult with an attornay. The Rent Adjustment Program office is
located at 250 Frank H, Ogawa Plaza, Sulte 5313, Oakland, CA 94612, (510) 238-3721, wabsite: www.oakisndnet.com

10/11/2019 Zheng Yu
Date ) ) Owner/Agent

Form provided by the East Bay Rental Housing Assoclation®

/tﬁl E B H H A www.ebrha,com

EBT 1839 .COM Form Three Day Notice to Pay Rent or Quit ~ Oakiand @ (2013) ey
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Roberto Lopez

3116 16% St. Apt.6

San Francisco, CA 94103

(415) 368-1599
roberto72veliz.wixsite.com/website

Invoice
Bill To:
America Foy
1505 Mitchell St.
Oakland, CA 94601 Description Cost
Thank 2. Landscape $350 + Dumping
you! We 3. Hoodandstove - $200 + material
appreciate 4. Thermostat $150 + material
,ﬁbur -5 :fFl‘\( leaking. smk S ( e
business 6. Clean and add letters to mallbox, $100
and the Clean washmg machme
confidence L Total $1 175 :
Matenal $325 (Avallable for you to see)
you have
. Overall Total -$1 500
placed in
us. Please

call us if we can be of further assistance
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Hello,

This letter is to inform you that the initial notice or notices required for the processing
of your case has been served. Once the time indicated on the notice has expired, your
unlawful detainer case will be ready to file with the court. After your case is filed,
copies of the documents will be served to the occupants of the property. Thanks!

Case Processing Department
Monday through Friday 9:00 am to 1:00 pm
info@lynxlegal.com
888-441-2355 ext. 1

Fax: 925-684-7994
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Proof of Service
I, the undersigned, being at least 18 years of age, served the following documents:

3 Day Notice to Vacate

Michelle Wang
All Other Occup_ants in Possession

1505 MITCHELL ST, , OAKLAND, CA, 94601.

On, 08/24/2019 | posted the notice in a conspicuous place on the property, after having
attempted personal service at the occupants residence, and after having been unable to find
there a person of suitable age and discretion. | then mailed additional copies addressed as
follows:

Michelle Wang

1505 MITCHELL ST, , OAKLAND, CA, 94601.

All Other Occupants in Possession

1505 MITCHELL ST, , OAKLAND, CA, 94601.

| declare under penalty of perjury under the laws of the states of California that the foregoing is
true and correct.

08/24/2019

Brentwood, CA
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PROOF OF SERVICE
Case Number T19-0423

I'am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
- Notice of Settlement Conference and Hearing

Manager

America Foy, Engel & Volkers
582 Castro Street

San Francisco, CA 94114

Owner

Zheng Yin, aka Betty Yu
PO Box 11502

San Rafael, CA 94912

Tenant

Michelle Wang
1505 Mitchell Street
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with ‘the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of Californis that the ébove is true
and correct. Executed on October 30, 2019 in Oakland, CA

T

Oakland Reﬁt Adjustment Program

Deborah Griffin
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250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CALIFORNIA 94612

Department of Housing and Communlty Development TEL (510) 238-3721
Rent Adjustment Program FAX (510) 238-3691
CA Relay 711

ADMINISTRATIVE DECISION

CASE NUMBER: ' T19-0423, Wang v. Yin

PROPERTY ADDRESS: 1505 Mitchell St., Oakland, CA

DATE OF DECISION: March 12, 2020
BACKGROUND

On September 10, 2019, the tenant filed a Tenant Petition contesting a
single rent increase and alleging code violations, decreased housing services
and serious problems with the condition of the rental unit.

On December 11, 2019, the owner filed a timely response which alleged
that the subject property was a single family residence and exempt from the Rent
Adjustment Ordinance. The owner also submitted a copy a filing of an unlawful
detainer complaint currently pending in Alameda County Superior Court.

REASON FOR ADMINISTRATIVE DECISION ‘

An Administrative Decision is a decision issued without a hearing. The
purpose of a hearing is to allow resolution of disputes of material facts. However,
in this case, sufficient uncontested facts have been presented to issue a decision
without a hearing and there are no material facts in dispute. Therefore, an
Administrative Decision is being issued.

Pending Lawsuit in Alameda County Superior Court

On October 18, 2019, the owner filed an Unlawful Detainer complaint in
Alameda County Superior Court (RG19039651) regarding the parties and the
tenancy at the subject property. The Alameda County Superior Court assumed
jurisdiction over all issues raised in the Tenant Petition. There are no remaining
issues to be decided by the Rent Adjustment Program as all issues raised in the
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Tenant Petition will now be addressed by Alameda County Superior Court.
Therefore, the tenant petition is hereby dismissed.

ORDER
1. Tenant Petition T19-0423 is dismissed.
- 2. The hearing set for March 17, 2020, is cancelled.

Right to Appeal: This decision is the final decision of the Rent
Adjustment Program. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) days after service of the decision. The
date of service is shown on the attached Proof of Service. If the Rent Adjustment
Office is closed on the last day to file, the appeal may be filed on the next business

4 o,

Dated: March 12, 2020 : Linda M. Moroz
: ‘ Hearing Officer
Rent Adjustment Program
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f\ PROOF OF SERVICE fm
Case Number T19-0423

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612,

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Administrative Decision

Owner

Zheng Yu

PO Box 11502

San Rafael, CA 94912

Owner Representative

Jill Broadhurst, Big City Group
PO Box 1322

Oakland, CA 94661

Tenant

Michelle Wang
1505 Mitchell Street
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 13, 2020 in Oakland, CA.

a—

Raven Smithv

Oakl'and Rent Adjustment Program
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Case T19-0423

Wang vs Yin 0I0HAR 10 PH L= |7

Landlord response/additional evidence

Re: 1505 Mitchell Street, Oakland, CA

The landlord requests that this case be dismissed. The tenant has failed to pay rent for over 7 months as the
ordinance clearly stipulates is required. Further, the tenant has failed to establish the burden of proof for
withholding rent or proving that a service has been taken away allowing for any amount of rent
withhohlding.

All maintenance requests have been completed or are being addressed. There is no justification for.
consideration of a reduction in services based on the lack of evidence provided by the tenant.

® Property was purchased by Betty Yu on 12/28/2018. It is a single family residence, exempt from the
RAP per Costa Hawkins. See Exhibit A, per county records, on structure designation.

* Both business license and RAP fees have been paid and were submitted 1/7/2020 to the RAP office.

. Rent is $1,100 and has been the same amount since the current owner has taken ownership. The

tenant, Michelle Wang, is delinquent in her rent for August, September, October, November,
December, January, February, and now March. She currently owes $7,700, dating back to August 2019,
An unlawful detainer has been filed with the courts due to non-payment of rent. Please see Exhibit B.

¢ Tenant states that online bank receipts prove rent was received by owner. ATM bank receipts which

. are NOT legitimate proof of deposit of funds should not be considered. The owner has bank
statements which demonstrate that NO rent in the amount of $1,100 has been received from Michelle
Wang. Due to the sensitive nature of these documents, they will be presented at the hearing.

NOTE: There was an incorrect amount delivered to the tenant on a 3-day notice back in September 2019, due to a
miscommunication between the owner and the property manager. The incorrect amount 0f 51,210 was not intended as a
rent increase. The correct amount was updated in the October 3-day notice to pay or quit. No rent has ever been paid in
the 51,210 amount or the original 51,100 amount since July 2019. Both of these 3-day documents have been submitted
by the tenant on March 9t

* Perthe estoppel, received by the owner during escrow, the tenant Michelle Wang does NOT have
access to the garage. The tenant has not provided a lease to prove otherwise, despite her written |
testimony. The owner is relying on the document presented during escrow. Please see attached, |
Exhibit C. | - | |

® Mailbox key issue has been resolved, as it was a misunderstanding. The tenant has access to the
mailbox. '

* Pest control has been out to service the house, based on Michelle Wang’s service request. The tenant
claims there were bedbugs and fleas. Service providers were called out at 2 different occasions- back in
10/02/2019 and then most recently in 2/26/2020. Neither times could the provider find evidence of
said pests. The service provider paperwork will be made available at the hearing.

® Pera text, sent 5/29/2020 from Michelle to Betty, tenant confirms all other repairs were completed.
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County Assessor Display ff\ fm‘ Page 1 of 2

Exhibit A County Assessor Display
Property Details for APN 025- -0712-007-00

Property Address: ILISOS MITCHELL ST, OAKLAND 94601 “l
Number of Units: “ 1 ]

Units per Floor: " | I
Number of Buildingsql 1 |
Number of Stories: "30
Number of Rooms: ]I 7

Number of Bedrooms: " 3

Number of 20 . I
Bathrooms: - .
Building Area: " 1,506 sq. ft.

Lot Size: (12490 sq. . ]
Additions Area: " 450 sq. ft.

Miscellaneous Area: 112 sq. ft.

Rentable Space:
Building Effective 1[ 1937

Year:

Year Built: " 1920
Wall Height: "
Percent Office;

Land Improvement
Ratio:

Swimming Pool: —"
Swimming Pool Year—l

Built:
I I

http://revfilesvr/CountyDisplay/display_property_details.asp 000:988¢



County Assessor Display f‘mN . Page 2 of 2
Exhibit A : , |
" Property Change Date: “ 1/23/1996 “

The construction material is: Wood. The quality of
constuction is 5.5 on a scale from 0 to 10 where 10 is || All

Building Class: the highest. The building shape is: L Shape with Six || Codes
Corners.
., ' All
Remodel: Remodel, Type Unknown done in 1951 “ Codes }
“ Amenities: Codes
: All
Land: Codes |
Conformity: Conforms - | all
' 3 Codes
Elevator: “ No ‘ l
R !
. All
Condo Type.. Codes l
“ Condition: Codes ‘
l’ Parking: Garage with 1 space(s) All
& & Codes
. , Al |
View: Average Codes
: All
Slope: Level Codes F
Topography: Level %‘} des
Hazards: “> ‘%‘ des
Home Enter Assessor Parcel Assessor Details Assessments

Number

http://revfilesvr/CountyDisplay/display_property_details.asp 0 0]&1%1 9



Exhibit B
Superior Court of California
Courity of Mamedn
Superior Court of California, County of Alameda Receipt Nbr: 889498
Rene C. Davidson Alameda County Courthouse Clexk: tpilerce

1225 Pallon Street
Oakland, CA 94612

Date: 10/18/2019

Type Case Number Description . ' Amount
Filing RG19039651 Complaint Unlawful Detainer $240,00
Total Amount Due: $240,00
Prior Payment: :
Current Payment: $240.00
Balance Due: $.00
Overage:
Excess Fee:
Change:
Payment Method:
- Cash:
Check: $240,00
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O A
I'm lhél"é today because | filed a rent petition for loss of services and habitable housing against
ni{ JanidiordBetty Yui/Zheng yin. | decided to file this for 3 couple of reasons: 1. My landlord
believes the garage, driveway and side area of the house attached to my unit belong to her. She
has an altered version of the estoppel | filled out when the house went on the market and sold
to her. See #1A Altered estoppel 2. For the repairs I've requested in May 2019 that haven’t
been done and for reduced services as | have not had full access to my garage since its been
sold and it lost power in April 2019. Third reason: 'm here is because she began serving my
daughter and | multiple 3 day notices to quit starting in August for: improper subletting, unpaid

rent (rent listed was $1210). See #1B 3 day notice to quit or pay

Our interaction began on Jan 10 2019 She texted me introducing herself as the new owner and

we exchanged formalities and | inquired about her plans for the house and the other unit and

how she would like her rent deposited to her Citi bank account
e OnJan 11 2019 She messaged me at 9am she was having an inspection done on the
house. | asked for access to the heat in the house as it was only accessible from the
other unit at the time and | asked for the vents to be split so each unit controlled their
own half for heat. | also asked if she could have the house sprayed for bed bugs. See #1
text date 1/11/19 goes for 2 pages '

¢ Jan 18 She messaged me to set up a time to meet to discuss me renting out the other
unit if | was interested. The rent was higher so | was not interested and then | asked her
if | could have the door put back the frame in my daughters room and storage room.

® Jan 19 2019 She text me the amount she was asking for the other unit and | asked if she
could move back the appliances from the other unit that were in my garage and asked
about the heating situation as | wanted to make sure Id have access to heat before
tenants moved in and | had no control over heat. | also asked for the doors to be put
back on the frame to my daughters room and the storage room. She asked for photos
which | provided. See #2 text 1/19/19 9:20am goes for 2 pages ‘

¢ On Feb 32019 2:30 she text me asking if its ok for the handyman to come check the
measurements. See #3 text 2/3/19 2:30pm goes on for two pages

We haven’t had contact for 2 months now.

* April 7 2019 7:05pm | get home from work | came home to see the mail box key was
taken and | text her asking about the key since she had two mailboxes installed toa
house with only one registered address the mailman only puts mail in the box to the
right because that’s where the original mail box was. She then told me she had
someone come do work on the house and apologized and would bring the key to the
‘mailbox next Friday. See #4 text 4/7/19 7:05pm

*  On April 8 she texted me at 3:23 that she came by over the weekend and inititally
thought someone broke in because lights were on and doors were open but realized
everything was fine when she saw her handymans tools. It is during this conversation
she told me she believed the garage was not part of my rental agreement and belong to
the other unit. | explained to her in detail how it is attached to my unit and only
accessible from my side and is also in my lease agreement. | attached photos of the
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ggpjlﬂnf n’l,the other unit and some of my belongings in the garage. See #5 text
4/8/19 § :23pm go%s ék s pages

Thursday April 11 2019 9am | text asking if she was coming by tomorrow so | can get
access to my mail as my daughters clipper card was in there and she needed it for
school. She didn’t respond. See #6 text 4/11/19

Friday April 12 2019 4:40pm She had told me Friday so when | got home | saw there
were no keys so | text “are you dropping off the mail keys today” she said today or
tomorrow. See #7 text 4/12/19

Saturday April 13 7:37pm | get home from work and saw no key was left and my ma|I
wasn’t left so | texted and asked where the key was. She told me to contact America
Foy as he has sent me an email and will manage her property now. See #8 text 4/13/19
I checked my email and he introduced himself said he wanted to go over a new lease
and attached a copy of the altered estoppel and handwritten note saying the garage
driveway belonged to the homeowner/other unit. | emailed back saying how | had been
in contact with Betty all week about the mail and referred me to him. | also told him
how she asked me about the garage space and courtyard and | told her she was
misinformed and that you could clearly see on his attached copy where | wrote it in and
it was crossed out and changed. This is the first Im seeing that the estoppel was altered
and | expressed that I should have been made aware of altered documents and when
will someone drop off the mail key? See #9 email

Since it’s the weekend | didn’t know if he would see my email so | decuded to text him
so | could get the mail key. We getina discussion about the estoppel and asked me for
proof that the garage and driveway and side areas of the house belong to me. I sent a
photo of the original estoppel. See #10 text 8/13/19 8:35pm

Sunday April 14 2019 America text me to discuss how | could get my mail since we now
hadtwo mail boxes to a house that has one address and no unit numbers. He let me
know he was going out of his way by performing this task on a Sunday and!am
welcome as none of this is his problem. See #11 text 4/14/19

I felt uncomfortable communicating with America Foy any further and sought legal
advice and | sent a repair letter for the things | needed fixed and a harassment letter via
certified mail on May 15% and May 16t 2019 See #12 5/15/19 repair letter &
harassment letter 5/16/19 repair letter.

May 27* 2019 she text me that she was having the handyman come by to take care of
the thlngs on my list. See #13 text 5/27/19 12:54pm

May 29+ 2019 | saw a thermostat controller was installed and the leak in my kitchen
sink was fixed and the landscaper cleaned. | thanked her for the repairs. The other
items on my repair letter have yet to be fixed. See #14 text 6:21pm

Fast forward August 24 2019 my daughter who is a minor and is in the estoppel as
living with me was served a 3 day notice to vacate due to unapproved subletting and
having access to dwellings that are not part of the rented unit to cause the
unauthorized subtenant to vacate. See #1B 3 day notice to quit

| responded and sent her and America a letter asking them to revoke the notice as it is
invalid because | do not have any one living with me and that isn’t on my lease and
enclosed a copy of the original estoppel as proof. See #16 letter

000193
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| don’t really understand what her intentions are because she has continued to serve
me 3 day notices since Ive filed this rent petition and has not cashed my rent the past
few months has returned payments to me and has filed to evict me. Ideally | would like
to continue live here under my original lease agreement that | wrote in the estoppel
and have access to my garage driveway and courtyard and have the doors put on its
frames and properly fix this house since shes rentingit as a2 units the heating vents
and water pg&e should be split as well.
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Three-Day Notice to Quit

(Improper Subletting, Nuisance, Waste, or lllegal Use)

To: Michelle Wang, Tenant(s) in possession of the premises at: 1505 MITCHELL ST, —
OAKLAND, County of Alameda, CA, 94601 - >

YOU ARE HEREBY NOTIFIED that you are required within THREE (3) DAYS from
the date of service on you of this notice to vacate and surrender possession of the
premises because you have committed the following nuisance, waste, unlawful use, or

unlawful subletting:

Unapproved subtenants are residing in the rental unit. Tenants have accessed areas of the
dwelling that are not part of the rented area, and refused to vacate that area. Tenants have
refused to cause the unauthorized subtenants to vacate, despite several warnings from the

owner.

YOU ARE FURTHER NOTIFIED THAT if you do not comply with either of the above !
the undersigned does hereby elect to declare the forfeiture of your lease or rental
agreement under which you hold possession of the above-described premises and lessor

will institute legal proceedings to recover rent and possession of said premises.

As a result of your having committed the foregoing act(s), the lease or rental agreement
under which you occupy these premises is terminated. If you fail to vacate and surrender
possession of the premises within three days, legal proceedings will be instituted against
you to recover possession of the premises, damages, and court costs.

Pursuant to Oakland Municipal Code Chapter 8.22.360.B.2 codifying the “Just Cause” for
Eviction Ordinance, the landlord asserts in good faith that “the ground of improper subletting “ is
the landlord’s dominant motive for recovering possession and the landiord acts in good faith in
seeking to recover possession. “Advice regarding the notice terminating tenancy is available

from the Rent Board”. The Rent Board is located at 250 Frank J. Ogawa Plaza, Suite 5313,
Oakland CA 94612, telephone (510)238-3015.

Date: 08/22/2019 Betty Yu

Owner/Landlord/Manager: Betty Yu

;% Three-Day Notice to Quit Page 1 of 1
{improper Subletting, Waste, Nuisance, or lilegal Use) 0 0 0 1 9 6
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1505 Mitchen St

(Address y Oakiang

(Unit, jf applicable) (City)

ad
» California 94601 -
(Zip)

Per month, enumerated as follows: —— at the renta) rate of

$ EQ\\ owed for AUQUSt 1,2019 through August 31,2019
o T—— T
- $ T owed for through

;‘Zl;os IS TO NOTIFY YOU that there jg NOW due unpaid rent in the total sum of 2,420
\

Your payment shoulq pe Payable to: Zheng Yy

) : and payments shali
be delivereg via O personal check, O money order, m cashier's check or & cash to: '

Payment shalj pe delivered to: PO Box 11502
Address CA 04912
San Rafael 49
City State 2ip
Phone Number 415-521-9175 Days/Hours of operation:
—=0

service on the tenant of a written notice correctly stating the amount of rent due and requiring its payment within a period, stated in the

notice, of not less than three ( 3) days. However, this Subsection shall not constitute grounds for eviction where tenant hag withheld rent
Pursuant to applicabie law,”

Your failure to pay the amount demanded in full OR vacate the Premises WITHIN THREE (3) DAYS as required by this Notice, will cause
the undersigned to initiate legal Proceedings against you to declare a forfeiture of your rental agreement, to recover Possession of the
Premises, and to seek judgment for rent owed through the expiration date of this Notice, with damages for each day of occupancy after that

'ROVIDED BY CALIFORNIA LAW

Information regarding evictions js available from the City of Qakland’s Rent Adjustment Program.
Parties seeking legal advice concerning evictions should consult with an attorney. The Rent Adjustment Program office js
located at 259 Frank H. Ogawa Plaza, Suite 5313, Oakiand, ca 94612, (510) 238-3721, website: www.oaklandnet.com

13/2019 Zheng Yu
ite Owner/Agent

Form provided by the East Bay Rental Housing Association® 0 1’ 1 97

www.ebrha.com e

Form Three Day Notice to Pay Rent or Quit -~ Oakiang ®© (2013)
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Three Day Notice to Pay Rent or Quit
Amended for use in Oakland

To: Michelle Wang

(Name of Resident)
i - et
any other known or unknown Resident(s) or other occupants in possession of the rental premises (“Premises”).

PLEASE TAKE NOTICE that you have violated the covenants of your rental agreement with ZhengYu  “°
the owner of the Premises (hereinafter "Owner/Agent") by not paying your rent for the Premises located at®

1505 Mitchell St Oakland , California 94601 19
(Address) (Unit, if applicable) (City) W (Zip)

THIS IS TO NOTIFY YOU that there is now due unpaid rent in the total sum of $2930~ 3630 at the rental rate of
$1210 per month, enumerated as follows:

$ 1210 owed for August 1, 2019 through August 31, 2019
$ 1210 owed for September 1, 2019 through September 30, 2019
$H0 (=20 23 . owed for October 1, 2019 through October 31, 2019

WITHIN THREE (3) DAYS after service of this notice, you are required to pay the rent now due and unpaid on the
Premises OR to quit the subject Premises, move out, and deliver up possession of the Premises to Owner/Agent.

and payments shall

Your payment should be payable to: Zheng Yu -
be delivered via 0 personal check, O money order, ® cashier’s check or 8 cash to:

Payment shall be delivered to: PO Box 11502
Address .
San Rafael i CA 94912
-City State Zip
Phone Number 415-521-9176 Days/Hours of operation:

This natice is given in good faith with honest intent and with no ulterior motive pursuant to Section 8.22.360.A.1 of Qakland's Just Cause for
Eviction Ordinance. That section states that an owner may evict a tenant if: “The tenant has failed to pay rent to which the landlord is
legally entitled pursuant to the lease or rental agreement and under provisions of state or local law, and sald failure has continued after
service on the tenant of a written notice correctly stating the amount of rent due and requiring its payment within a period, stated in the

notice, of not less than three (3) days. However, this Subsection shall not constitute grounds for eviction where tenant has withheld rent
pursuant to applicable law.” :

Your failure to pay the amount demanded in full OR vacate the Premises WITHIN THREE (3)-DAYS as required by this Notice, will cause
the undersigned to initiate legal proceedings against you to declare a forfeiture of your rental agreement, to recover possession of the
Premises, and to seek judgment for rent owed through the expiration date of this Notice, with damages for each day of occupancy after that
date, costs of a lawsuit and possibly attorney fees. Please take notice that an additional award of six hundred dollars ($600) may be
requested against you if you fail to comply with this Notice pursuant to California Code of Civil Procedure Section 1174(b). You are further
notified that the undersigned elects to declare the forfeiture of the rental agreement under which you hold possession of the Premises, if
You fail to pay the amount of rent demanded above. Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are
hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency if you fall to
fulfill the terms of your credit obligation. Penal Code, Section 594 provides that any person who maliciously damages or destroys the
property of another is subject to fine and Imprisonment. THIS NOTICE IS INTENDED AS A THREE DAY NOTICE TO PAY OR QUIT AS
PROVIDED BY CALIFORNIA LAW

Information regarding evictions is available from the City of Oakiand’s Rent Adjustment Program.
Parties seeking legal advice concerning evictions should consult with an attorney. The Rent Adjustment Program office is
located at 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612, (510) 238-3721, website: www.oaklandnet.com

10/7/2019 Zheng Yu
Date Owner/Agent

Form provided by the East Bay Rental Housing Association® 0 0 0
. www.ebrha.com
Form Three Day Notice to Pay Rent or Quit - Oakland ©® (2013) TeeR P
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Three Day Notice to Pay Rent or Quit
Amended for use in Oakiand

To: Michelle Wang ‘ (“:b* sideft”) and
(Name of Resident) e

e B

any other known or unknown Resident(s) or other occupants in possession of the rental premises (“Premisest‘;‘),.

PLEASE TAKE NOTICE that you have violated the covenants of your rental agreement with Zheng Yu g ,
the owner of the Premises (hereinafter "Owner/Agent") by not paying your rent for the Premises located at: ==
1505 Mitchell St Oakland . California 94601 L
(Address) (Unit, if applicable) (City) {Zip) -
THIS IS TO NOTIFY YOU that there is now due unpaid rent in the total sum of $ 3300 at the rental rate of
$_1100 ' per month, enumerated as follows:

¢ 1100 owed for August 1, 2019 through August 31, 2019

$ 1100 owed for September 1, 2019 through September 30, 2019

¢ 1100 owed- for October 1, 2019 through October 31, 2019

WITHIN THREE (3) DAYS after service of this notice, you are required to pay the rent now due and-unpaid on the
Premises OR to quit the subject Premises, move out, and deliver up possession of the Premises to Owner/Agent.

Your payment should be payable to; Zheng Yu : ~ and payments shall
be mailed to via O personal check, ® money order, @ cashier's check or ® cash to:

Payment shall be mailed to: PO Box 11502

Address
San Rafael CA 94912

City State Zip
Phone Number 415-521-9176 Days/Hours of operation: Mailed any time

This notice Is given in good faith with honest intent and with no ulterior motive pursuant to Section 8.22.360.A.1 of Oakland’s Just Cause for
Eviction Ordinance. That section states that an owner may evict a tenant if: “The tenant has failed to pay rent to which the landlord is
legally entitled pursuant to the lease or rental agreement and under provisions of state or local law, and said failure has continued after
service on the tenant of a written notice correctly stating the amount of rent due and requiring its payment within a period, stated in the

notice, of not less than three (3) days. However, this Subsection shall not constitute grounds for eviction where tenant has withheld rent
pursuant to applicable law.”

Your failure to pay the amount demanded in full OR vacate the Premises WITHIN THREE (3) DAYS as required by this Notice, will cause
the undersigned to initiate legal proceedings against you to declare a forfeiture of your rental agreement, to recover possession of the
Premises, and to seek judgment for rent owed through the expiration date of this Notice, with damages for each day of occupancy after that
date, costs of a lawsuit and possibly attorney fees. Please take notice that an additional award of six hundred dollars ($600) may be
requested against you If you fall to comply with this Notice pursuant to California Code of Civil Procedure Section 1174(b). You are further
notified that the undersigned elects to declare the forfeiture of the rental agreement under which you hold possession of the Premises, if
you fail to pay the amount of rent demanded above. Pursuant to Section 1785.26 of the California Civil Code, as required by law, you are
hereby notified that a negative credit report reflecting on your credit record may be submitted to a credit reporting agency (f you fail to
fulfill the terms of your credit obligation. Penal Code, Section 594 provides that any person who maliciously damages or destroys the
property of another is subject to fine and imprisonment, THIS NOTICE IS INTENDED AS A THREE DAY NOTICE TO PAY OR QUIT AS
PROVIDED BY CALIFORNIA LAW

Information regarding evictions is available from the City of Oakiand’s Rent Adjustment Program.,
Parties seeking legal advice concerning evictions should consult with an attorney. The Rent Adjustment Program office is
located at 250 Frank H. Ogawa Plaza, Suite 5313, Oakland, CA 94612, (510) 238-3721, website: www.oaklandnet.com

10/11/2019 Zheng Yu
Date Owner/Agent

Form provided by the Fast Bay Rental Housing Association®
www.ebrha.com
Form Three Day Notice to Pay Rent or Quit - Oakland © (2013) 0001
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~ Sounds great.

" Not sure yet.

Don‘t Worrv: Fiust dot this orobertv and | am simolv.

000200




inspections results and | will seek
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security issue but [figured hell =
get around to it when he's done with that unit. | '
noticed the garbage can used to block off the -
~walkway behind the house was moved. People tend
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Gmail - 1505 Mitchell ; https://mail.goggle.com/matk/u/U11K=2aeedUDCOVSLVIEW=PIXsE...

C Ty

g‘wﬁ E G M ai ! \'  Michelle Wang <michelledwang.72@gmail.com>
1505 Mitchell

4 messages

América Foy <americafoy@gmail.com> Sat, Apr 13, 2019 at 3:38 PM

To: "Bess268@gmail.com” <bess268@gmail.com>, michelledwang72@gmail.com

Hi Michelle,

Ms. Yu has engaged me to manage 1505 Mitchell for her. | would like to introduce myself and let you know if
you have any questions to please contact me directly.

My information is as follows:
America Foy, americafoy@gmail.com, 415-559-3309

" I'd like to meet with you to go over your current agreement--the one you had with your last landlord--and craft
a new agreement.

I've attached the agreement from your iast landlord to this email.

.

You will continue to pay rent to Ms. Yu per your current agreement.
Looking forward to hearing from you and meeting you soon.

Best regards,
"America

AMERICA FOY

Associate Broker, Lic.#1360255
582 Castro St, San Francisco, CA

americasells.com

-y

s San FrRaxCISCO
ENGEL & VOLKERS

415.559.3309 text

415.872.7729 office i3
s » Sender notified by
“ Mailtrack

mj 1505 Tenant Estbppel.pdf
= 668K

Michelle Wang <michelledwang.72@gmail.com> Sat, Apr 13, 2019 at 8:14 PM
To: America Foy <americafoy@gmail.com>

000214
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Hi, .

I'm waiting for the mailbox key. She said earlier this week, then she said fri or sat and | asked about a hour
ago and she said to talk to you now on. She asked me about the garage space and courtyard belonging to the
other unit. | told her she was misinformed. As you can see on the estoppel | wrote that the garage and
storage space was mine. It's attached to my unit. Itis the first 'm hearing and seeing that it's been crossed
out and changed in the document. The handwritten note I've never seen. | don’t think that is right and | should
have been made aware if they are altering documents. When will someone drop off the mail box key? | have
something | need out of there and been waiting a week for her.

[Quoted text hidden}

Michelle Wang <michelledwang.72@gmail.com> Sat, Apr 13, 2019 at 8:18 PM
To: America Foy <americafoy@gmail.com> \

Do | need to contact the old owner and tenant to prove that the driveway garage and courtyard are mine?
[Quoted text hidden]

Michelle Wang <michelledwang.72@gmail.com> Fri, Mar 6, 2020 at 3:16 PM
To: Lynn Phan <Iphan@apilegaloutreach.org>

[Quoted text hidden]

000215
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IMessage with +1 {415) 558
4113119, 8:357] '

ocument and wrote n that garage and Slde space :
ind driveway belong. to the owner not me. Thatnot -
“what I'wrote so.it should not have been ‘changed.
That was done with vy knowiedge and if there's
was a dlsagreement the owner and real es’cate agent
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May 15, 2019
Zhengyin/America Foy
582 Castro St

San Francisco, CA 94114

Re: Repairs at 1505 Mitchell St Oakland CA 94601

Dear Zhengyin/ America Foy:
| have been a tenant at 1505 Mitchell St Oakland CA 94601 since Sept 2015.

I am writing to let you know about a repair that needs to be done to my unit. | spoke to you in
January 2019 about the repairs and they haven’t been completed. As of today the following
repair needs to be completed:

1. Door installation for the storage room in the bathroom

2. Door installation for the small room

3. Access and power has been cut off to the garage since April 2019

4. Thermostat installation needed for my unit so | can access central heating in the house.

5. Lock on side gate needs to be replaced. (Zhengyin notified me on April 8™ the lock had
been broken off and that our security is at risk, but no repairs have been made.)

6. The landscaping in front needs gardening (Owners responsibility as listed in the

Estoppel)
Itis your responsibility under the California Civil Code Section 1941.1 (“Warranty of
Habitability”) to take care of the above-mentioned repairs. Continuing to fail to address these
issues or addressing them without exercising due diligence is a violation of Oakland’s Tenants

Protection Ordinance O.M.C. 08.22.640. Please respond to this letter in writing within 5 days to
let me know when and how you plan to complete these repairs.

Also, plea.se be advise that California Civil Code Section 1942.5 prohibits you from retaliating
against me for having exercised my legal right to request repairs.

Thank you for attention to this matter.

Sincerely,

a”.—"’m ]
Michelle

Wang

000220
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Bess New Owner

Hi Michelle, there will be workers
coming to the house mostly outside
of the house for sewer lateral today
and tomorrow most of the days

these two days. Thank you for your
cooperation.

Wadd, Way 1,01 du A

Hi Michelle, just to let you know that
the sewer lateral workers will be
there one more day tomorrow as
well. Thank you for your '
cooperation and support.

ot My 1

The worker told me that the work
may take them longer to complete
so they maybe there until Friday as

well.
Hey Michelle, the worker told me |
that he will be there on Monday 5/13 2
most of the day. He asks to please =
not flush the toilets from 2
000221
3/7/20,4:19 1
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Bess New Owner

iy

Hey Michelle, the worker told me
that he will be there on Monday 5/13
most of the day. He asks to please
not flush the toilets from
8:30am-4pm.

Hi Michelle, yes please contact
America first. If he is unavailable,
then let me know. Thank you.
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Hi Michelle, the handyman worker
will be at the house fixing the items
on your list tomorrow. He should be
there the whole day and maybe
another day if needed. Thank you,
Zheng.

He may need to gain access to your
unit in order to fix those items while
he is there. If that is an issue, please
let me know at your earliest
convenience. Thank you.

Good to know Michelle. Thank you
for your feedback. I'm glad that
everything is coming together in my
house too. The worker told me that
Tamarrow he will be there to nut

000223
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CITY OF OAKLAND Fordatestamp. "
RECE]

RENT ADJUSTMENT PROGRAM ¥ 3
250 Frank Ogawa Plaza, Suite 5313 ~

Oakland, CA 94612 JUN 16 ?m
(510) 238-3721

CITY OF OAKLAND ’ u‘:m ma Ju SRR
Appellant’s Name
[J Owner {2 Tenant
Michelle Wang: -

Property Address (Include Unit N umber)
1505 Mitchell Street, Oakland, CA 94601

Appellant’s Mailing Address (For recelpt of notlces) Case Number
1505 Mitchell Street T19-0423
Oakland, CA 94601 ' Date of Decision appealed
‘March 12, 2020

Name of Representative (if any) Representatlve’s Mailing Address (For notices)
Lynn H. Phan, Esq API Legal Outreach

: 310 8th Street #308

Oakland, CA 94607

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed -
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Declsmn to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
You must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
Statement as to what law is violated.)

€) 14 The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record,)

For more information phone (510) 238-3721.

Rev. 6/18/2018 | X ' 000224
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f) {24 I'was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) = [ Other. (In your explanation, youv must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must rot exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulatlons 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached.:

~» You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on June 15 ,2020
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
catrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows

Iﬂgme .
| Betty Yu/Zheng Yin
Address '
PO Box 11502
City.State Zi '
_ San Rafael, CA 94912
America Foy, Engel & Volkers
Address
582 Castro Street
Citv. State 73 .
‘San Francisco, CA 94114
Lymn tf. Phan June 15,2020
SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018 | | 000225
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IMPORTANT INFORMATION:

This appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 5313,
Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date the decision
was mailed to you as shown on the proof of service attached to the decision. If the last day to fileisa
weekend or holiday, the time to file the document is extended to the next business day.

Appeals filed late without good cause will be dismissed.

You must provide all the information requlred or your appeal cannot be processed and

may be dismissed.

Any response to the appeal by the other party must be received by the Rent Adjustment Pro gram
with a proof of service on opposing party within 35 days of filing the appeal. -

The Board will not consider new claims. All claims, except jurisdiction issues, must have been
made in the petition, response, or at the hearing.

The Board will not considér new evidence at the appeal hearing without spec1ﬁc approval.

You must sign and date this form or your appeal will not be processed.

The entire case record is available to the Board, but sections of audio recordings must be pre-
designated to Rent Adjustment Staff.

For more information phone (510) 238-3721.

Rev. 6/18/2018 | 000226
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ASIAN PACIFIC ISLANDER LEGAL OUTREACH

Oakland Rent Adjustment Program — APPEAL T19-0423 — Wang v. Zu

e. The decision is not supported by substantial evidence.
Tenant Petition was filed on September 10, 2019. The grounds for petition were:
- (d) No written notice of Rent Program was given ' ~
- (e) The property owner did not give the required “Notice of Rent Adjustment
Program” o
- () The rent increase notice was not given in compliance with State law
- (b) There is a current health, safety, fire, or building code violation in the unit
- (1) The owner is providing fewer housing services that tenant received previously

Tenant provided that she never received a RAP notice for an increase in rent, nor had she
received the required “Notice of Rent Adjustment Program.” Tenant alsoprovided that there
were code violations on the property, with evidence backed up by Oakland’s Code Enforcement
office. In addition, Tenant has been provided fewer housing services than before, mainly use of
the garage, which was allowed under the previous owner.

Owner argued in her response on December 11, 2019 that the unit is a single family home
and exempt under Costa Hawkins. However, the house was and continues to be split into two
units. Tenant has lived on the property since 2015. Owner bought the property in 2018 knowing
that there are two units on the property, as noted on all online listings for the house. Owner .
cannot claim that the two units are a single family home. In addition, Owner’s argument here
does not fall under her Unlawful Detainer filing as that claim is about non-payment of rent and -
does not address Tenant’s RAP claims of illegal rent increase and decreased housing services.

f. Tenant was denied a sufficient opportunity to present her claim

- The Rent Adjustment Administrative Decision on March 12, 2020 took away Tenant’s
opportunity to present her claims. Owner filed the UD for non-payment of rent in retaliation for
Tenant’s petition and for calling Code Enforcement. This means that Alameda County Superior
Court would not hear all the other issues raised by Tenant in her RAP Petition. Furthermore,
Owmer has never set a date for trial to even move this case forward. Now, with Covid-19
restrictions in place and a backed up court calendar, the end is nowhere in sight as Tenant
continues having to deal with a stressful housing situation. Without the RAP Hearing she
requested, nor a court date set so that she can defend herself, Tenant’s rights are being infringed
upon. In the interest of justice, Tenant should be allowed to have her RAP claims heard before a
decision is rendered. ‘

1121 MISSION STREET * SAN FRANCISCO, CALIFORNIA 94103 * 415/567-6255

310 8TH STREET, SUITE 308 - OAKLAND, CALIFORNIA 94607 - 510/251-2846
Please reply to: « SF « QOakland
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CHRONOLOGICAL CASE REPORT

Case Nos.: L18-0127

Case Name: Pelly v. Tenants

Property Address: 3424 64" Avenue Place, Oakland, CA
Parties: Millsmont Properties, LLC (Property Owner)

Steven Pelly, (Property Owner Representative)
Beatriz Torress, (Tenant)

Marian McNairy, (Tenant)

Randolph Brown, (Tenant)

Shavonnee Clark, (Tenant)

OWNER APPEAL.:

Activity Date

Landlord Petition filed July 7, 2018
Tenant Response filed November 7, 2018
Hearing Decision mailed March 21, 2019
15t Owner Appeal filed April 22, 2019
Remand Decision mailed March 2, 2020
Appeal Decision Mailed August 22, 2019
2" Owner Appeal filed March 24, 2020
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_ : CITY OF'O AKLAND | For date stamp. | ‘
\ RENT ADJUSTMENT PROGRAM N A AR AND
R P.O. Box 70243
Oakland, CA 94612-0243 PROPERTY OWNER
CITY oF OAKLAND 01002383721 - PETITION FOR
APPROVAL OF RENT
INCREASE

. L. Failure to provide needed information may
result in your petition being rejected or delayed. Attach copies of the documents that support your
petition. Before completing this petition, please read the Rent Adjustment Ordinance (Oakland
Municipal Code 8.22), sections 8.22.010 through 8.22.190, and the Rent Adjustment Program
Regulations. '

Your Name Complete Address (with zip code) Daytime Telephone:
Steven Pelly PO Box 8422 201-317-9333 -
Berkeley, CA 94707 E-mail:
. | stevenpelly@gmail.com
Your Representative’s Name (if any) Complete Address (with zip code) Daytime Telephone:
1 E-mail:
Property Address (If the property has more than one address, list all addresses) .
3424 64th Avenue Place, Oakland, CA 94605

Total number of units on property: 4

Date on which you acquired the building; January 15, 2014

RAM

. \ : .. APartment, Room, of
. 0 inium .
Type of units (circle one) House Condomini Live-Work .

Have you (or a previous Owner) given the City of Oakland’s

form entitled Notice to Tenants of Residential Rent ' : No
Adjustment Program (“RAP Notice™) to the tenants in each

unit affected by the petition? :

. —
On what date was the RAP Notice first given? ADtA 2/19/14, AptB 5/19/14, Apt C 4/24/15, Apt D 5/21/14

Have you paid your Oakland Business License? The property

owner must have a current Oakland Business License. If it is not No
current, an Owner Petition may not be considered in a Rent .

Adjustment proceeding. (Provide proof of payment.)

Oakland Business License number. ‘
00166465

Revised 2-14-17 For more information phone (510) 238-3721 Page |1
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Have you paid the Rent Adjustment Program Service Fee
(868 per unit)? The property owner must be current on
payment of the RAP Service Fee. If the fee is not current, an
Owner Petition may not be considered in a Rent Adjustment No
proceeding. (Provide proof of payment.) Note: If RAP fee is
paid on time, the property owner may charge the tenant one-
half of the $68 per-unit RAP Service fee ($34).

Use the table on the next page to list each tenant who is
affected by this petition.

REASON(S) FOR PETITION.

Note: Justifications for Rent Increases other than the annual allowable rate are discussed in the
Rent Adjustment Program Regulations — Appendix A, Sec. 10. :

You must attach organized documentation clearly showing the rent increase justification(s) and
detailing the calculations to which the documentation pertains. All documents submitted to the
Rent Adjustment Program become permanent additions to the file. (Regs. 8.22.090.C)

I (We) petition for approval of one or more rent increases on the grounds that the increase(es)
is/are justified by (check all that apply):

QO Banking (Reg. App. 10.5) _ QO Increased Héusing Service Costs (Reg. App.
10.1)
® Capital Improvements (Reg. App. 10.2) Q' Uninsured Repair Costs (Reg. App. 10.3)

Q Fair return (Reg. App. 10.6)

Have you ever filed a petition for this property?

0O Yes
& No

List case number(s) of all Petition(s) you have ever filed for this property and all other relevant Petitions:

Revised 2-14-17 For more information phone (510) 238-3721 Page |2
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Uninsured Repajr Costs: Uninsured repair costs are casualty losses that are not reimbursed to the

property owner. See Regulations for details. An increase for uninsured repairs is calculated the same
way as an increase for capital improvements.

Inmas&d.ﬂnusjngs_mms_m: Housing Service Costs are expenses for services provided by the

property owner. The costs are related to the use of a rental unit and also known as "operating
expenses"”. The most recent two years of operating expenses are compared to determine if a rent
increase greater than the CPI is justified. The calculation in both years must provide a reasonable
comparison of all expenses. Evidence is required to prove each of the claimed expenses.

Fair Return: A property owner may submit evidence to show that without the requested rent increase
he or she is being denied a fair return on the investment. A fair return will be measured by
maintaining the net operating income (NOI) produced by the property in a base year (2014), subject
to CPI related adjustments. Permissible rent increases will be adjusted upon a showing that the NOI in
the comparison year is not equal to the base year NOI. - ‘

Banking: "Banking" refers to deferred allowed annual rent increases. These annual rent increases are
known as CPI increases. CPI rent increases that were not given, or were not given in full, can be
carried forward to future years. Subject to certain limitations, property owners may defer giving CP]
increases up to ten years. CPI increases that were not imposed within ten years expire. No banked
increase can exceed three times the then current CPI allowable increase. If your petition includes a
request for a banked increase, attach a rent history for the current tenant(s) in each affected unit.

You do not need to petition the Rent Adjustment Program for approval to increase rent based on

- banking. Rents can be increased for banked CPI rent increases by giving the Tenant a rent increase
notice. (Note that the Tenant can file a petition contesting the increase if the Tenant believes the
banking is incorrect or unjustified.) If you do choose to petition for approval of a banked rent increase,
provide the documentation and calculations as required by this petition.

Revised 2-14-17 For more information phone (510) 238-3721 Page |4
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Capital Improvements: Capital improvements increases may be taken to reimburse the
property owner for property improvements. Reimbursement is limited to 70% of the cost of
the improvement spread out over an amortization period as set forth in the Amortization
Schedule below. The property owner must show the costs incurred were to improve the
property and benefit the tenants. Property owners must also show that these costs were paid.
Examples include: copies of receipts, invoices, bid contracts or other documentation.

* If your petition contains capital improvements for which permits are first issued on or
after February 1, 2017, capital improvements will be amortized according to an
amortization schedule (attached at the end of this form).

o Ifthe petition includes only work where permits were issued before February 1, 2017,
improvements will be amortized over five years unless the increase causes a rent increase
over 10 percent in one year or 30 percent in five years, in which case the amortization
period will be extended until the rent increase is smaller than 10 percent in one year or
30 percent in five years.

Building-Wide Capital Improvements ’ TOTAL DATE DATE PAID
CATEGORY (attach separate sheet if needed) COSTS COMPLETED | FOR

New Roof 23,360.40| 6/9/2018 | 6/9/2018

SUBTOTAL: 23,360.40
Unit-Specific Capital Improvements TOTAL DATE DATE AFFECTED
CATEGORY (attach separate sheet if needed) | COSTS COMPLETED PAID FOR | UNITS
SUBTOTAL:

Revised 2-14-17 For more information phone (510) 238-3721 Page |5
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I declare under penalty of perjury pursuant to the laws of the State of California that
everything I said in this petition and attaches pages is true and that all of the documents

attached to the Zﬁl?or'gin re true and correct copies of the originals.
| e 4‘ §/2z )

Owner’s Signature
Owner’s Signature , _ Date

Revised 2-14-17 For more information phone (510) 238-3721 Page |6
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Millsmont Properties, LL.C

PO Box 8422
Berkeley, CA 94707
(201) 317-9333 R/ECEEVE '
Email: stevenpelly@gmail.com
- JUL 09 2018
City of Oakland | RENT ADJUS&ﬂW{“ PSOGRAM
Department-of Housing and Community Development - OAl S
Rent Adjustment Program
PO Box 70243

Oakland, CA 94612+2043

RE: Capital Improvement - City of Oakland Rent Adjustment Program
New Roof
‘Address - 3424 64 Avenue Place, Oakland, CA 94605
4 — Family Building :
Date Roof Completed: June 9, 2018

We are requesting a Rent Adjustment for the above non-owner occupied building as
follows: '

Cost of Roof: $16,400.00
PNC Bank Financing at 7.5% over 10 years: $6.960.40* (See below)
FULL COST: $23,360.40

Attached please find the “Capital Improvement Calculator” forms that have been
completed.

The check to the roofer was cashed by the roofer on June 14,2018 as full payment. A
copy of this check is attached.

Also attached, is a copy of the last rental increase based on CPI for each of the 4 ,
apartments. ’

The following is a schedule of the most recent CPI rent increases:

_ Apartment A: February 1, 2018
Apartment B: May 1, 2018
Apartment C: May 1, 2018
Apartment D: May 1, 2018

*The roof repair was 100% financed from the Bay Financial and Insurance Services
account at PNC Bank. Enclosed please find records that show that a total of $18,450 was
loaned to Millsmont Properties, of which $16,400 was used to pay for the roof, Also
attached please find the PNC Bank statement that shows the interest charge is 7.5%.
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6/22/2018

My Accounts

Summary

r

Transfer Funds Pay Bills

Account Activity

Account Activity

Business Credit Line XXXXXXXXXXXX1259 |

Schedule a Payment |

Loan Payoff Information

Posted Transactions

Alerts

Balance:

PNC Online Banking

$42,257.38 @

Business Tools

List by Date Payment Detalls Search Export
bata - Description Ainount
06/18/2018  Payment Received - Thank you $442,25
06/05/2018  Advance 1! :
05/18/2018  Payment Received - Thank you $446.08 ]
04/18/2018  Payment Received - Thank you $412.15
04/17/2018  Advance
04/16/2018  Advance 7
03/18/2018  Payment Received - Thank you $415.90
02/18/2018  Payment Received - Thank you ) $495.92

AN

Privacy

Security Sign Off

Last Sign On: Wednesday, June 20, 2018 at 3:00 p.n,

Customer Service

Account Summary

Available Credit:

Balance: &

Principal Balance:

Credit Limit:

Current Interest Rate:
Interest Paid Year to Date:

Customer Profile

Ry Offers

Printer Friendly Page

Maintenance

$7,958.82
$42,257.88
$42,041.18

Interest Paid Last Year: $2,773.81
Original Note Date: 08/18/2009
~ Payment Information

Last Payment: $442.25

) 06/18/2018

Next Scheduled Payment: $0.00
07/18/2018

Additional Information

Nickname: None Edit

Type: Revolving Credit

Address: 216 WILLAMETTE AVE Edit

KENSINGTON , CA 94708 -

1039

Online Banking & Bl Pay Guarantee | Service Agreement | Privacy Policy | Online Security
[ Copyrlght 2018. The PNC Financial Services Group, Inc. All Rights Reserved,

Need Help? View our Contact Numbers and Hours of Operation

https:/iwww.onlinebanking.pnc.com/alserviet/PNGOnlineBankingServiet

000238
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Adjust the calculator to see the results update:

Loan Balance: Interest Rate: Remaining Time:

Total interest to be repaid:
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Your payment is $194.67 for 120 months. Starting balance is $16,400.

Pmt # PAan‘:Tue:tt Principal Paid / Interest Paid Principal Balance*
1 $194.67 $92.17 $102.50 | $16,307.83
2 § $194.67 g $92.75 / $101.92 ; $16,215.08
3 z $194.67 Z $93.33 / $101.34 3 $16,121.75
4 E $194.67 i $93.91' / $100.76 3 $.16,027.84
5 ! $194.67 § $94.50 / $100.17 ; $15,933.34
6 3 $194.67 % $95.09 / $99.58 $15,838.25
7 E $194.67 g $95.68 / $98.99 g $15,742.57
8 E $194.67 § $96.28 / $98;39 § $15,646.29
9 § $194.67 % $96.88 / $97.79 $15,549.41
10 % $194.67 % $97.49 / $97.18 } $15,451.92
11 i $194.67 E $98.10 / $96.57 5 $15,353.82
12 } $194.67 § $98.71 / $95.96 $15,255.11
13 §$194.67 § $99.33 / ~  $95.34 ; $15,155.78
14 5 $194.67 % $99.95 / $94.72 $15,055.83
15 E $194.67 2 $100.57 / $94.10 $14,955.26
16 % $194.67 $101.20 / $93.47 $14,854.06
17 § $194.67 § $101.83 / $92.84 % $14,752.23
18 § $194.67 % $102.47 . / $92.20 E $14,649.76
19 i $194.67 % $103.11 / $91.56 $14,546.65
20 % $194.67 $103.75 / $90.92 $14,442.90
21 Z $194.67 ; $104.40 / © $90.27 $14,338.50
22 E $194.67 % $105.05 / $89.62 5 $14,233.45
23 % $194.67 2 $105.71 / $88.96 $14,127.74 ;
24 % $194.67 $106.37 / $88.30 $14,021.37 §
25 $194.67 g $107.04 / $87.63 $13,914.,33
26 % $194.67 $107.71 / $86.96 $13,806.62
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Fayment Principai Paid / Interest Paid Principal Balance*

Pmt # Amount
55 | $104.67 | $129.04 / $65.63 | $10,372.48 |
56 % $194.67 § $129.84 / $64.83 ; $10,242.64 ?
57 é $194.67 ; $130.65 / $64.02 % $10,111.99 ;
58 § $194.67 § $131.47 / $63.20 § $9,980.52 |
59 2 $194.67 § $132.29 / $62.38 ; $9,848.23 i
60 % $194.67 i $133.12 / $61.55 5 $9,715.11
61 % $194.67 % $133.95 / $60.72 $9,581.16 ;
62 § $194.67 § $134.79 / - $59.88 g $9,446.37 |
63 2 $194.67 % $135.63 / $59.04 ; $9,310.74 ;
64 § $194.67 § $136.48 / $58.19 § $9,174.26 g
65 3$194_67 % $137.33 / $57.34 g $9,036.93 i
6 | 10467 | $13819 | $5648 $8,898.74 |
67 % $194.67 § $139.05 / $55.62 $8,759.69 ;
68 % $194.67 E $139.92 / $54.75 ; $8,619.77 f
.69 i $194.-67 % $140.80 / $53.87 ; $8,478.97 f
70 $194.67 g $141.68 / $52.99 § $8,337.29
71 g $194.67 § $142.56 / $52.11 § $8,194.73
72 E $194.67 z $143.45 / $51.22 $8,051.28 %
73 E $194.67 % $144.35 / $50.32 $7,906.93 ;
74 ; $194.67 $145.25 / $49.42 § $7,761.68 §
75 $194.67 i $146.16 / $48.51 i $7,615.52 ;
76 § $194.67 $147.07 / $47.60 g $7,468.45 g
77 $194.67 $147.99 / $46.68 $7,320.46
78 $194.67 % $148.92 / $45.75 i '$7,171.54 g
79 $194.67 ; $149.85 / $44.82 $7,021.69
80 % $194.67 $150.78 / $43.89 $6,870.91
81 § $194.67 $151.73 / $.42.94 $6,719.18 %
82 é $194.67 $152.68 / $41.99 $6,566.50 i
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Pmt #

111

112

113

114

115

116

117
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119

120

* Principal balance includ
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i
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H

Payment
Amount

$194.67
$194.67
$194.67
$194.67
$194.67
$194.67
$194.67
$194.67
$194.67

$194.73

.

Principai Paid / Interest Paid Principal Baiance*

$182.91
$184.05
$185.20
$186.36
$187.53
$188.70
$189.88
$191.06
$192.26

$193.52

es interest accrued

/

/
/

/

/

/ .
/

/

/

/

$11.76
$10.62
$9.47
$8.31
$7.14
$5.97
$4.79

$3.61

$2.41 |

$1.21 ¢

)
H
3
3
)
3
H
'
:
:
'
P
H
:
3
3
3
H
i
3
3
H
:
3
H
1
3
1
:
H
§
'
'
'
3
3
H
:
H
3
}
'
i
5
}
H
H
3
H
H
3
:
i
H
1
H
:

$1,698.56
$1,514.51
$1,329.31
$1,142.95
$955.42
$766.72
$576.84
$385.78
$193.52

$0.00
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30 Day Notice of Change of Monthly Rent

To Beatriz Torres (Resident) for the

_ (And all other occupants in possession)
premises located at; 5424 64th Avenue Place

. (Address)
unit A , (if applicable) Oakland ' ‘  Californja 94605
(city) ’ (Zip)

NOTICE IS HEREBY GIVEN, in accordance with Civil Code Section 827, that thirty (30) days aftef service upon you of this

Notice, or February 1,2018 , whichever is later, your rhionthly rent is payable in advarice on or before the
(Date)

lff___,_w__m day of each month, will be the sum ofi$.1i-4°5'7'7 . Instead of $ 1,374.16 . the current monthly rent,

Except as herein provided, all other terms of your tenancy-shall remain in full force and effect.
A negative credit report reflecting-on your credit history may be submitted
to a credit reporiting agency if you breach the térms: of your ebligatioris

. 12/15717 _Milistnont Properties, LLC_
Date , Owner{Agent
. {/“’” ——
{‘2,,.-]-’2@} -+ ’ P\w“’vyv&,,/ i
Date ' ' Be’z\aggwfoﬁ‘é? R T

Form provided by the East Bay Rental Housing Association®
www.ebrha.com
Form 30 Day Notice of Change of Manthly Rent® (02/12)

1PUAL BERRE
0‘??0““!"
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CITY oF OAKLAND

P.0. BOX 70243, OAKLAND, CA 94612-2043 *
Department of Housing and Community Development TEL (510} 238-3721
Rent Adjustment Program S FAX {610) 238-6181

| - TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

Oakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Qakland
Municipal Code) and covers most residential rental units built before 1983, For more information on
which units-are covered, confact the RAP office. ‘

Starting on February 152017, an owner'must petition'the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase”) or allowed “banked” rent increases. These include capltal
improvements-and operating expense increases. For these types of rent increases, the owner may raise your
rent only aftera heazmg officer has approved the mcrease No armual rent increase may exceed. 10%. You
_havi ner’s petttmn You do not; haye

our own pemxon

Contesting a Rent Incréasé: You can filea petxtlon with the RAP to contest unlawfui rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90). days
of the notice of rent increase if the owner also prowded this Notice to Tenants with the notice of rent
incredse; or (2) within 120-days of the notice of rent increase if this Notice to Tenants was not given with.
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
httpy/www2.0aklandnet.com/Governmentio/hed/o/RentAdjustment,
If you contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the efféctive date of in¢rease.

Oakland has eviction-controls (the Just Cause for Ev;ctxon Ordinance and Regulations, O:M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.
Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you Tenants in'subsidized units are not required to pay the
tenant portion of the fee.

Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instarices where they ate subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.S.)

Theowner ___is___ is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa~-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was

Smoking (circle one) 13 or IS NOT permitted in Unit A, the unit you intend to rent,

Smolung {circle one) 1S or IS NOT permitted in other units of your building. (If both smokma and non-smoking units
exist in tenant’s building, attach a list of units in which smoking is permxttcd )

There (circle one) IS or IS NOT a designated outdoor smoking area, It is located at curbgﬁi/

I received a copy of this notice on ‘2‘[2'0 t ( :}’ ’
I (bate} _//I‘Tenant’s slg,nature)

La Not:ﬁcaczon del Derecho del tnqmlma estd dxsponlbte en espafiol. Si desea una copia, Hame al (510} 238-3721.

Revised 2/10/17
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| - 30 Day Notice of Change of Monthly Rent

To Marian McNairy ' , (Resident) for the

(Andall other occupants in possession)
premises located at; 3424 84th Avenue-Place

(Address) ,
Unit B , (if applicable) Oakland , | California 94605
(City) (Zip)

NOTICE IS HEREBY GIVEN, in accordance with Civil Code Section 827, that thirty (30) days after service upon you of this

Notice, or May 1, 2018 . » whichever is later, your monthly rent is payable in advance on or before the
{Date) .

dst dayof each month, will be the sum of § 1',26&86_ , Instead of § 1,240.83 , the current monthly rent,

Except as herein provided, all other terms of your tenancy shall remain in full force and effect,
A negative credit report reflecting on your credit-history may be subrijtted
to a credit reporting agency If you bréach the térms of your obligations

March 1, 2018 Millsmont Properties, LLC
Date ' Owner/Agept =

N\l s

Marian McNaiby

provided by the Fast Bay Rental Housing Association®
www.ebrha.com
Form 30 Day Notice of Change of Monthly Rent® (02/12)
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CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program FAX {(510) 238-6181

TDD {510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

¢ Qakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office.

¢ Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPJ increase”) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to.contestthe proposed rent increase by responding to the:owner’s: petition. Yo do:nothave

to file your own pétition. :

« Contesting a Rent Increase: You can file a petition with the RAP to contest unlawful rent increases or
deereased housing services. To contest a rent incréase, you must file a petition (1) within ninety (90) days
of the notice of rent increase if the owner also provxded this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent inicrease if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.

Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

hitp:/fwww?2.oaklandnet.comy/Government/o/hed/o/RentAdiustment.

s Ifyou contest a rent increase, you must pay your rent with the contested increase until you file a petition.
If the-increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

~®  Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)

which limit the grounds for evictions in covered units. For more information contact the RAP office.

»  Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

¢ Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (City Council Ordinance No. 13265 C.M.8.)

s Theowner V is___ is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was

*  Smoking (circle one) IS o » the unit you intend to rent.

*  Smoking (circle one) 1S o permitted in other units of your building, (If both smoking and non-smoking units
exist in tenant’s bujldjng, atfd¢i a list of anits in which smoking is permitted.) . 6]

*  There (circle one@r IS NOT a desiggated outdoor smoking area. 1t is located at o\ cle..

Irecexvedacopy of this notice o % 3""‘ O‘“\g £ o Lol
S ~ (Date) - (TEman % $ignature)—

B (W) RSN AN BHE B‘E}iﬁﬂie FETLHEL (510) 238-3721 REREIK.

La Notificacion del Deracho del Inquilino estd disponible en espafiol. Si desea una copia, lame al (510) 238-3721.

Revised 2/10/17 000247
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30 Day Notice of Change of Monthly Rent

To Shavonnee Clark » (Resident) for the

(And all other occupants.in possession)
premises located at; 3424 64th Avenue Place

» (Address)
Unit © . (if applicable) Oakiand , California 94605
(City) (Zip)

NOTICE IS HEREBY GIVEN, in accordance with Civil Code Section 827, that thirty (30) days after service upon you of this

Notice, or May 1, 2018 , whichever is later, your monthly rent is payable in advance on.or before the
(Date) ’

Ist day of each month, will be the sum of § 1,081.20 , instead of $ 1,037.34 , the cdrr‘ent_ monthly rent.

Except-as herein provided, all other terms. of your tenancy shall remain in full force and efféct,
A negative credit report reflecting on your credit history may be submitted
to a credit reporting agency ifyou breach the terms of your obligations

March 1, 2018 Millsmont Properjies, LLC
-Date Owner/Age g,
(/1 \’2;?/\ w0k -

ﬂs‘ﬁavonnee Clark

Form provided by the East Bay Rental Housing Association®
www.ebrha.com
Form 30 Day Notice of Change of Monthly Rent® (02/12)

PR
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CITY orF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043 |
Department of Housing and Community Development TEL {510) 238-3721
Rent Adjustment Program . _ FAX (510) 238-6181

TDD (510) 238-3254

NOTICE TO. TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

¢ Oakland has a Rent Adjustment Prog: am (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on -
which units are covered, contact the RAP office.

s Starting on February I, 2017, an.owner must petition the RAP for-any rent increase that is more than the
annual general rent increase (“CPl increase”) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of renit increases, the owner miay raise your
rent only after a hearing officer has approved the increase. No. annual rent increase may. exceed.10%.-¥
have a right to contest the proposed rent increase by éspondxng to the owner’s petition. Yot do n
to file your own petition.

» Contesting 2 Rent Increase: You can file a petition with the RAP to confest unlawful rent incréases.or
decreased housing services. To contest a rent increase, you must file a petition (1) within mnety (90) days
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the.owner did not-give this Notice to Teniants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants,

Information and the petition forms are available from the RAP drop-in office at the Housing Assistance

Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:

hitpy/www2.oaklandnet.com/Gavernment/o/hed/o/RentAdjustment.

+ If you contest a rent increase, you must pay your rent with the contested increase until you file a petition..
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

*  QOakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. Formore information contact the RAP office.

s Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the
owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee. ,

*  Oakland has a Tenant Protection Ordinance (“TPO™) 1o deter harassing behaviors by landlords and to gwe
tenants legal recourse in-instances where they are subjected to harassing behavior by landlords (O.M:C..
8.22.600). (Cijy Cotincil Ordinance No. 13265 C.M.S.)

¢ The owner is __-is not permitted fo-set the initial rent on this unit without limitations (such as
pursuant to ‘the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was

*  Smoking (circle one) IS or IS NOT permlttcd in Umt __» the unit you intend to rent.

*  Smoking (circle one) IS or IS NOT permiited in other uniis of your building. (If both smoking and non-smoking units
exist in tenant’s building, attach a list of units in which smoking is permitted.) e )

*  There (circle one) IS or 1S NOT a designated outdoor smoking area. It is locatdd at ﬁyt" MQ’WM 0\'6/

! received a copy of this notice on L" \

AR (LW RSB BN SR, WEE (51002383721 REAIE,

ta Notificacion del Derecho del Inquilino estd disponible en espafiol. Si desea una copia, llame al {510} 238-3721.

Revised 2/10/17
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30 Day Notice of Change of Monthly Rent

To Randolph Brown ' ' , (Resident) for the

(And all other occupants in possession)
premises located at: 3424 64th Avenue Place _

(Address)
unit ©_____ , (if applicable) Oakland , California 94605
(City) (Zip)

NOTICE IS HEREBY GIVEN, in accordance with Civil Code Sectloh 827, that thirty (30) days after service upon you of this

_ Notice, or May 1, 2018 , whichever is later, your monthly rent is payable in advance on or before the
(Date)

ls_t____ day of each month, will be the sum of $ 1077.32 , instead of $l°&_, the current monthly rent.

Except as herein provided, all other terms of your tenancy shall remaiﬁ in full force and effect.
A negative credit report reflecting on your credit history may be submitted
to a credit reporting agency if you breach the terms of your obligations

Mareh 1, 2018 Millsmont Properties, LLC
Date Owner/Agent
3- 5 -8 >

Date Randolph Brown

iR Form provided by the East Bay Rental Housing Assoclation®
/FA E B R H A www.ebrha.com
r EST. 1938 .COM Form 30 Day Notice of Change of Monthly Rent® (02/12) 0 0 0 :
Y




CITY oF OAKLAND

P.O. BOX 70243, OAKLAND, CA 94612-2043 )
Department of Housing and Community Development TEL (510) 238-3721
Rent Adjustment Program : . - FAX (510) 238-6181

TDD (510) 238-3254

NOTICE TO TENANTS OF THE RESIDENTIAL RENT ADJUSTMENT PROGRAM

e QOakland has a Rent Adjustment Program (“RAP”) that limits rent increases (Chapter 8.22 of the Oakland
Municipal Code) and covers most residential rental units built before 1983. For more information on
which units are covered, contact the RAP office.

e Starting on February 1, 2017, an owner must petition the RAP for any rent increase that is more than the
annual general rent increase (“CPI increase”) or allowed “banked” rent increases. These include capital
improvements and operating expense increases. For these types of rent increases, the owner may raise your
rent only after a hearing officer has approved the increase. No annual rent increase may exceed 10%. You
have a right to contest the proposed rent increase by responding to the owner’s petition. You do not have
to file your own petition.

o Contesting a Rent Increase: You can file a petmon with the RAP to contest unlawful rent increases or
decreased housing services. To contest a rent increase, you must file a petition (1) within ninety (90) days-
of the notice of rent increase if the owner also provided this Notice to Tenants with the notice of rent
increase; or (2) within 120 days of the notice of rent increase if this Notice to Tenants was not given with
the notice of rent increase. If the owner did not give this Notice to Tenants at the beginning of your
tenancy, you must file a petition within ninety (90) days of first receiving this Notice to Tenants.
Information and the petition forms are available from the RAP drop-in office at the Housing Assistance
Center: 250 Frank H. Ogawa Plaza, 6th Floor, Oakland and at:
http://www?2.oaklandnet.com/Government/o/hcd/o/RentAdjustment.

¢ Ifyou contest arent increase, you must pay your rent with the contested increase until you file a petition.
If the increase is approved and you did not pay the increase, you will owe the amount of the increase
retroactive to the effective date of increase.

» Oakland has eviction controls (the Just Cause for Eviction Ordinance and Regulations, O.M.C. 8.22)
which limit the grounds for evictions in covered units. For more information contact the RAP office.

o Oakland charges owners a Rent Program Service Fee per unit per year. If the fee is paid on time, the

* owner is entitled to get half of the fee from you. Tenants in subsidized units are not required to pay the
tenant portion of the fee.

¢ Oakland has a Tenant Protection Ordinance (“TPO”) to deter harassing behaviors by landlords and to give
tenants legal recourse in instances where they are subjected to harassing behavior by landlords (O.M.C.
8.22.600). (Cijty Council Ordinance No. 13265 C.M.S.)

o Theowner V_is____is not permitted to set the initial rent on this unit without limitations (such as
pursuant to the Costa-Hawkins Act). If the owner is not permitted to set the initial rent without limitation,
the rent in effect when the prior tenant vacated was

NANTS’ SMOKING POLICY DISCLOSURE

= Smoking (circle one) IS o the unit you intend to rent.

. Smokmg (circle one} IS o ermitted in other units of your building. (If both smoking and non-smoking units
exist in tenant’s bufdl g, attach a list of units in which smoking is permmed )

»  There (circle one, IS NOT a designated outdoor smoking area. It is located at {_AAY hﬂ’le-f'
;‘)5 518 &

I received a copy of this notice

- (Date) ~.(Tenantls signature).. .~ - -~ oo =

IR (R TATEHBMBHA P IRKR, FHRE (510)238-3721 RIEIAE,
La Notificacién del Derecho del Inquilino est4 disponible en espafiol. Si desea una copia, llame al (510) 238-3721.

Revised 2/10/17 | 000251




NOV -7 2018

KeiwT ADJUSTMENT PROGRAM
OAKLAND

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

‘ CASE NUMBER 1.18-0127

TENANT RESPONSE CONTESTING RENT INCREASE

Please Fill Qut This Form Completely.  Failure to provide needed information may result in
Your response being rejected or delayed.

Your Name Complete Address (with Zip Code) | Telephone
Traonnee Qo | Zaau W fpae Place| Lsidy23-34as
- IAPT C oak\ond, CA
A
Your Representative's Name Complete Address (with Zip Code) | Telephone

Number of Units on the parcel: |

Are you current on your rent? Yes L~ No

Rental History:

Date you entered into the Rental Agreement for this unit: __{ }6 Z 20\S
Date you moved into this unit: (5 ’ O\ | 01 .

Is your rent subsidized or controlled by any government agency, including HUD (section 8)?

Yes | No \/

Initial Rent: § DDD

Initial rent 1ncluded (please check all that apply)

()Gas ( )Electr1c1ty () Water (l/)/Garbage (\O/Parkmg () Storage ( )Cable TV () Other
- (if other please specify)

- Did youreceive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIALRENT
ADJUSTMENT PROGRAM at any time during your tenancy in this unit?

Yes \/ No

000252



Please list the date you first received the Notice to Tenants @

List all increases your received. Begin with the most recent and work backwards. Attach
most recent rent increase notice. If you need additional space please attach another sheet.

oY u}v)\"-

Date Notice Given Date Increase Rent Increased Did you receive a
(Mo/Day/Yr) Effective NOTICE TO
TENANTS with the
, From ‘To notice of rent increase?

LIS 2l1[wrer 510b).2° [ S| AT B Yes |~ No
e\l % \”LD\?_;. $ 163134 S o). 2P| Yes " No
231101 [{J7015- SO\ [5105F,3%] Yes ¥ No
Yl 701w S|i]20\e $1,000 [ $1013 | Yes L~ No
' $ $’ Yes No
$ $ Yes No
$ $ Yes No

Contested Justification(s) for Rent

Please attach a brief statement explaining why the owner is not entitled to the proposed increase.
The legal justifications are Banking, Capital Improvements, Increased Housing Service Costs,
Debt Service, Uninsured Repair Costs, and Necessary to Meet Constitutional Fair Return
requirements.

Bankin
apital Improvemen@

Increased Housing Service Costs

Debt Service
Uninsured Repair Costs
Constitutional Fair Return

For the detailed text of these ju'stiﬁcations, see Oakland Municipal Code Chapter 8.22 and the Rent
Board Regulations on the City of Oakland web site. The property owner has the burden of proving
the contested rent increase is justified. ‘

Verification - :
I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this Response are true and that all of the documents attached hereto are

true copies of the origi
\Oladhio®

Date

\D
Date

Tenant's gignatﬁre
o

_Important Information
This form must be received at the following address within the time limits prescribed by Oakland
Municipal Code, Chapter 8.22. City of Oakland, Housing Residential Rent & Relocation Board,
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612. For more
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information, please call: 510-238-3721.

You cannot get an extension of time to file your Response by telephone.

File Review ‘

You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these
in the Rent Program office. Files are available for review by appointment ONLY,

For an appointment to review a file call (510) 238-3721.

MEDIATION PROGRAM :

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner.
If both parties agree, you have the option to mediate your complaints before a Hearing is held. If
the parties do not reach an agreement in mediation, your case will go to a formal Hearing before a
~ Rent Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both parties agree (after both your petition and the owner's
response have been filed with the Rent Adjustment Program).

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer
~ or select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation

sessions free of charge. If you and the owner agree to an outside mediator, please call (510)
238-3721 to make arrangements. Any fees charged by an outside mediator for mediation of rent
disputes will be the responsibility of the parties requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner's
response have been filed with the Rent Adjustment Program).

The Rent Adjustment Program will not schedule a mediation session if the owner does not
file a response to the petition. Rent Board Regulation 8.22.100.A,

If you want to schedule your case for mediation, sign below.

y a Rent Adj\ iIstment Program Staff Hearing Officer (no

1ol oR
nt's Signaturf-(for | Mediation) = Date [

have my case medjate

o
ignature (for Mediation) Date

Tenant's
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CITY oF OAKLAND $

250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CA 94612

Housing and Community D'evelopment Department o TEL (510) 238-3721

Rent Adjustment Program | FAX (510) 238-6181
- HEARING DECISION

CASE NUMBER: L18-0127, Pelly v. Tenants

PROPER’I‘Y ADDRESS: 3424 64" Avénue Place, Oakland, CA

DATE OF HEARING: " February 6,2019 |

DATE OF DECISION: March 15, 2019

APPEARANCES: ' Shavonnee Clark, Tenant Unit C

Steven Pelly, Representative for Owner

SUMMARY OF DECISION

The Landlord’s petition is dismissed.

INTRODUCTION

The landlord filed the petition on July 9, 2018, to obtain approval of a capital
improvement rent increase. The owner alleged that the capital improvement was a
new roof costing $23,360.40.

The tenant in Unit C filed a timely response to the petition and appeared at the

o hearing:

//
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~ ISSUE(S) PRESENTED

1. Is there good cause for the Owner’s failure to provide evidence 14 days
before the Hearing? |

2. When, if ever, was the tenant given written notice of the Rent Adjustment
P_rogr‘am (RAP Notice)‘?

3. Can the owner increase the rent based on capital improvement and if yes, in
what amount?

EVIDENCE

Late Evidence

Millsmont LL.C owns the subJ ect property Mr. Pelly is the representative of
Millsmont, LLC. '

At the time of the Hearing, the owner’s representative was unable to provide a
receipt corresponding to the credit-card statement which is alleged to show the
payment of'the 2018 RAP fees. No evidence of proof of payment of the 2019 RAP
fees was provided.

The owner’s representative testified that the 2019 RAP Fees were paid but did not
- provide proof of payment at the Hearing.! After the Hearing, the owner provided a
copy of their 2019 Business License but not the RAP Fees.

The owner’s representative offered a copy of the permit application worksheet,
including the contractor’s number, the contract, the paid roofing bill, and the
canceled check.? The owner’s representative testified that the documents in
Exhibit D were submitted with the petition. The owner’s representative then
testified that the permit application worksheet was dated October 13, 2018.3

The owner’s representatlve did.not have a reason for not providing the Exh1b1ts 14
days in advance of the Hearing as indicated in the Notice of Hearing.

! The owner was given 7 days to provide the additional documentation regarding the 2018 and 2019 RAP Fees.
2 Exhibit D. The tenant objected to this Exhibit and it was not admitted.
3 The petition herein was filed July 9, 2018.
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‘The owner’s petition contained copies of the RAP Notices that were provided to
the tenants.* The tenant, who attended the Hearing, admitted that she received a -
copy of the RAP Notice at the inception of her tenancy in 2015.

The owner’s representative testified that he consulted with an attorney regarding
his capital improvement petition. He also testified that he had no difficulty
understanding the Notice of Hearing and the section indicating that Exhibits are to
be provided 14 days in advance. He testified that he did not provide EXhlbltS
because the City did not ask for them.

The tenant reiterated that the burden of proof for this capital improvement was on
the owner. She was adamant that she wanted to exercise her rights, and not agree
to allow an additional opportunity for him to submit further documentation. She
noted that the owner’s representative testified that he consulted with an attorney,
unlike herself, and that there was no reason that he was unprepared.

Current Rents

The owner requests a capital improvement passFthrough for four tenants and
provided the following information regarding the tenants:

| Unit | Tenant(s) Rent RAP
Notice
A Beatriz Torres $1,405.77 12/20/2017
B Marian McNairy $1,268.86 | 03/10/2018
C Shavonnee Clark $1,061.20 May 2015°
D Randolph Brown $107732 03/05/18 .

Capital Improvements

The owner’s representative testified that they replaced the roof instead of patching
it. The owner offered proof of payment for the re-roofing certificate, the re-roofing
certificate and a copy of his 2018 Business License.b

/1 ‘

/1

4 The RAP Notices submitted with the petition were not marked and admitted at the Hearing, but are credited herein.
3 The tenant’s testimony admits receipt of the RAP Notice at the inception of her May 2015 tenancy.
§ Exhibits AA, A, and C. These Exhibits were admitted without objection.
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The owner’s petition indicated that the new roof cost $23,360.40 and was paid for
on June 9, 2018. The owner provided a copy of the check to Williams Rooﬁng in
the amount of $16,400.00.”

The owner’s representative testified that the cost of the new roof was $16,400.00
and that the financing was 7%%, which has increased since the filing of the |
petition. The owner representative testified that the cost of the financing was 7.5%
and has gone up to 8%. The owner provided the re-roofing certificate. |

~ The owner’s representative then testified that on December 5, 2017, before the
work was done, they submitted a bid for the work and payment for the work.

During cross-examination, the owner’s representative testified that he was aware
that the roof was leaking in the apartment occupied by a tenant referred to as
Beatrice. After discussing the leak with tenant Beatrice, the intention was to patch
‘the roof. Ultimately, the owner decided to replace the roof instead of patching the
roof. The owner’s representative testified that they purchased materials to patch the
roof but did not do so.

. The owner’s representative testified that they acquired the building in 2014 and
that they received the original report of the roof leaking was in 2015. The roof was
a tar and gravel roof. The representative testified that a tar a gravel roof is an old-
fashioned type of roof prone to leaking. They attempted to level the gravel, but
that did not stop the leaking. The owners decided that the roof would be replaced
instead of attempting further repair. The new roof has not leaked. The owner’s
representative denied that the prior roof was no longer serviceable.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Is there good cause for the Owher’s failure to provide evidence 14 days before
the Hearing?

The Notice of Hearing mailed to the owner and his representative on January 9,
2018 states in part: “ALL PROPOSED TANGIBLE EVIDENCE, INCLUDING
BUT NOT LIMITED TO DOCUMENTS AND PICTURES, MUST BE

-~ SUBMITTED TO THE RENT ADJUSTMENT PROGRAM NOT LESS THAN
FOURTEEN (14) DAYS PRIOR TO THE HEARING. PROPOSED EVIDENCE

PRESENTED LATER MAY BE EXCLUDED FROM CONSIDERATION.” The

7 Exhibit B. This Exhibit was admitted without objection.
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Notice of Heafing states that the hearing would be held on February 6, 2019. The
landlord failed to submit some documentary evidence until the Hearing on
February 6, 2019. ' '

At the Hearing, the owner’s representative was given an opportunity to explain his
failure to provide additional exhibits, including the permits, invoices, and proof of
payments for the roofing work. His testimony was that the Program Analyst
assigned to the file failed to ask him, in advance, for the necessary documentation
to establish the capital improvement rent increase. If the landlord’s representative
was given improper advice from an employee of the Rent Adjustment Program,
 this does not override the requirements of the Ordinance and Regulations, as well .
as the clear wording in the notices sent to the owner and his representative.
Moreover, the tenant present objected to the owner’s representative being given
additional time considering his testimony that he had an opportunity to consult
with an attorney and that his admission that the roof was leaking.

Accordingly, the owner’s representative failed to establish good cause for their
failure to provide evidence 14 days before the hearing.

‘When, if ever, was the tenant given written notice of the Rent Adjustment
Program (RAP Notice)?

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice at the
start of a tenancy® and together with any notice of rent increase or change in the
terms of a tenancy.” When an owner petitions for a rent increase for capital
improvements he or she must establish that the RAP Notice was served.'”

The evidence establishes that the owner served a RAP notice on the tenant in Unit
C. The owner’s petition included copies of the RAP Notices that were provided to
the tenants in Units A, B, and D. Therefore, it is found that all of the units were
given RAP Notices prior to the filing of the petition to increase the rent based on
capital improvements.

/1

I

8 O.M.C. § 8.22.060(A)
9 O.M.C. § 8.22.070(H)(1)(A)
1 O.M.C. § 8.22.090(B)(1)(c)
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Can the owner increase the rent based on capltal improvement and if yes, in
what amount?

A rent increase in excess of the C.P.I. Rent Adjustment may be justified by capital
improvement costs.!! Capital improvement costs are those improvements which
materially add to the value of the property and appreciably prolong its useful life or
adapt it to new building codes. Normal routine maintenance and repair is not a
capital improvement cost, but a housing service cost. 12 For a capital improvement

- tobe allowed the improvement must primarily benefit the tenant rather than the
owner.!

In 2016, the Oakland City Council passed an Ordinance amending the Rent
Adjustment Ordinance and changing the way capital improvement costs were
passed on to tenants. The prior Ordinance required that as long as the capital
improvement pass-through does not exceed 10% of the rent, the costs are to be
amortized over a period of five years, divided equally among the units which
benefit from the improvement.!* Where a 5-year amortization period would result
in a rent increase greater than 10%, the owner is entitled to a longer amortization
period.”® The Ordinance change in 2016, stated that:

“The revised amortization period for Capital improvements as outlined in
amended section 8.22.020 shall be effective for all Capital improvements for

which permits are first issued on or after February 1, 2017.716

In this case, all the work is alleged to have occurred after February of 2017;
therefore, this changes applies. Additionally, for work which was started after
September 20, 2016, the owner is also entitled to imputed financing for the cost of
the capital improvements.'” |

“Costs for work or portion of work that could have been avoided by the landlord’s
exercise of reasonable diligence in making timely repairs after the landlord knew
or should reasonably have known of the problem that caused the damage leading to
the repair claimed as a capital improvement” may not be considered as a capital

L OM.C. § 8.22.070(C)
12 Regulations Appendix, § 10.2.2(4)(e)

B Reoulat1ons.Append1x§ 10.2. ?( l\ e et e e e e e e e e e e et e oeet e e e e e e eee -

14 Oakland City Council Ordmance # 13391, Section 4
15 Regulations Appendix § 10.2.3 (2)

16 See Oakland City Council Ordinance Number 13391
17 Regulations § 8.22.020
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improvement.'® The existence of the.roof leak which necessitated the repair of the
roof was likely the result of unreasonably deferred maintenance.

An owner has the burden of proving every element of their case by a
preponderance of the evidence. The applicable rules of evidence are stated in
Government Code Section 11513:°

- Any relevant evidence shall be admitted if it is the sort of
evidence on which responsible persons are accustomed to
rely in the conduct of serious affairs . . .

Hearsay evidence may be used for the purpose of supplementing
or explaining other evidence by over timely objection shall

not be sufficient in itself to support a finding unless it would

be admlss1ble over objection in civil actions.

Self-serving testimony by the owner’s representative falls far short of these
standards. The testimony of the parties was otherwise equally credible. The
landlord did not meet his burden of proof regarding repair and maintenance of the
roof.

Furthermore, the owner herein acknowledged that the roof required repair since
2015. No further evidence of repair was provided. Moreover, the owner’s attempt
to level the gravel was insufficient and nothing further was done until the roof was
replaced, three years later. The replacement of the roof, absent evidence of repair
and maintenance is found to be deferred maintenance. Thus, the costs associated
with replacing the roof are deferred maintenance and not capital improvement
costs. Therefore, the costs associated with replacing the roof are not allowed as
capital improvement costs. Thus, the issue must be decided in favor of the tenant.

//
1
/1

1/

18 Regulations Appendix, Section 10.2.2(3)(c)
19 Regulations, Section 8.22.110(E)(4)
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- ORDER

1. Petition L18-0127 is denied.

Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the

Dated: March 15, 2019 Elan Qonsuella LambBert
Hearing Qfficer
Rent Adjustny gram
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- PROOF OF SERVICE
Case Number L18-0127

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Hearing Decision

Owner

Millsmont Properties, LLC"
PO Box 8422 .
Berkeley, CA 94707

Owner Representative
Steven Pelly '
P.O. Box 8422
Berkeley, CA 94707

Tenant

_ Beatriz Torress

3424 64th Avenue Place #A
Oakland, CA 94605

Tenant

Marian McNairy

3424 64th Avenue Place #B
Oakland, CA 94605

Tenant

Randolph Brown

3424 64th Avenue Place 4D
Oakland, CA 94605

Tenant
Shavonnee Clark

3424 64th Avenue Place #C ’ T
Oakland, CA 94605 .
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I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 21, 2019 in Oakland, CA.

\
\

Nia J ohnsokﬁ

Oakland Rent Adjustment Program
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Millsmont Properties, LL.C
PO Box 8422

Berkeley, CA 94707 @ =0 e 3 Q% N

(201) 317-9333 fom & e

Email: stevenpelly@gmail.com FEB 11 2019
CERTIFIED MAIL, RETURN RECEIPT REQUESTER¥! Agus%fiﬁ‘f PROGRAM
Si
City of Oakland
Housing and Community Development Department
Rent Adjustment Program

250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612-2034

Re: Case #1.18-0127
Address: 3424 64™ Avenue Place
Oakland, CA 94605

Attn: Elan Lambert

February 7, 2019

As you know we hand-delivered copies of all of the tenants’ signed RAP notices to your
office yesterday after lunch.

Yesterday during our meeting, we showed you proof of the scope of the roof work
completed (new elastomeric roof) as well as the cancelled check to the contractor, but no
photostatic copy was made for your file, so it is enclosed.

Also enclosed is a copy of the purchase receipt (1/5/18) for roof tar to patch the small
drip above Apt. A, which would have been sufficient to stop the drip. However, once the
owners decided to get bids for puttmg on an overall new roof, (with the City of Oakland
allowable capital improvement increase as an incentive) I was instructed to return the
product, which was done on 2/27/18. Note: the product as of today now costs $37.94.

We then went on the “roofer’s schedule” and it can take 6 months or more for the work to ,

be completed because roofers do not work in this area during the rainy season. Our roof
work was completed by 6/9/18 and the check was cashed on 6/14/18 by the roofer.

Very urs, /

Mn@u? 7

Building Manager
N
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Invoice

Williams Roofing
42683 Brantwood Ct. Dato nvoice #
Fremont, CA 94538
6/11/2018 37959
Bill To
Steven Pelly
3424 64th Ave. Pl
Oakland, Ca
P.O. No. Terms Project
Due Upon Completion
Quantity - Description Rate Amount
Remove all deleted satillite Dishes
Remove all Loose debris by pressure washing entire roofing system.
Install (5) New Drop Outlets and (2) New downspouts.
Spray apply a primer as needed
Spray apply a nominal 1.5" of Polyurethane Foam over entire roofing system.
Spray apply 2 Coats of a 108fs white elastomeric roof coating at the rate of 1.5 Gallons
per 100 Sq. Ft.. for a total of 3 gallons per 100 sq. Ft. )
Install New Metal Nosing as needed.
Clean all roofing materials and debris from job site.
Ten year guarantee on all labor,
All permits to be obtained by Williams Roofing,
All accounts are due and payable within 10 days upon completion of work, Delinquent 16,400.00 16,400.00
accounts will be subject to interest, All collection and attorney fees will be charged
Payment due upon completion of job.
Total $16,400.00
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Gm&ﬂ Steve Pelly <stevenpelly@gmail.com>

Business Tax Renewal Accepted
1 message .

noreplyhdl@oakléndnet.com' <noreplyhdl@oaklandnet.com> Wed, Feb 6, 2019 at 1:09 PM
To: milismontproperties@gmail.com

The Business Tax for MILLSMONT PROPERTIES LLC, Account # 00166465, has been accepted.

For Business Tax renewals you will receive a separate email within 2 business days containing further infromation about
your business license.

Thank you for doing business in the City of Oakland.
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Home / Building Materials / Roofing & Guuers. / Roofing / Commercial Roofing / Roof Repair & Sealants / Roof Cement & Patches

&
OF PROFESSIDNALS

Share Save to Favorites Print
Hehry
0.90 Gal. 209XR Elastomastic Sealant
kkdekdk (117)  WiteaReview  Questions & Answers (70)

» Formulated with UV inhibitor to withstand harsh UV 'damage
» Excellent adhesion- seals leaks on dry and wet surfaces

+ Lifetime warranty - Premium rubberized formula

3379

Quantity | = | 1 L

Pick Up In Store Today
Aisle 21, Bay 007 Text to Me
@ in stock at Hercules

Addd o Cart

Check Nearby Stores
o
We'll Deliver It to You

Free Delivery on $45 order

Get it by February 13 000271
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Add to Cart

Get it tomorrow at your convenience. Delivery Options

We're unable to ship this item to:
AK, GU, HI, PR, VI

. Easy returns in store and online
Or buy now with , Learn about our retum policy

Product Overview

Henry 209 extreme wet patch is a premium, rubberized, SEBS modified, asphaltic sealing compound with excellent adhesion. Henry #209 is
suitable for flashings and a wide variety of waterproofing uses, especially at moving joints where its flexibi ity and elasticity make it superior to
standard plastic cements. Glossy black, easy spreading, and non-sagging, it may be applied from 1/4 in. thick to a feather edge.

+ Warranted for lifetime of roof

» Highly adhesive in wet and dry conditions

> Compatible with the broadest variety of roofing and construction materials
* Rubber modified .

+ Glossy, black, easy spreading, non-sagging

» Durable and flexible recommended for vertical metal applications

+ Use with 183 repair fabric fér professional results

* Provides up to 12-1/2 sq. ft. of coverage at 1/8 in. thickv

» Apply with a roofing trowel, putty knife or caulk gun

+ California residents see Prop 65 WARNINGS

. Info & Guides
.« 8DS
« TDS

© You will need Adobe® Acrobat® Reader to view PDF documents. Download a free copy from the Adobe Web site.

Specifications

Dimensions

Product Depth (in.)

6.5

-~ Product Height (in.). -~

7.5

Product Size (0z.)

134

000272



e e

" E
b Sea

""QE?;..,}

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM {
250 Frank Ogawa Plaza, Suite 5313 APR 24 2019

510) 238-3721 e T ADJUSTMENT PROGRAM
G109 . OAKLAND APPEAL

CITY oF QAKLAND

Appellant’s Name _i ' —

Millsmont P@P@F—\%LSL LA Sfmer 0 T \
Property Address (1 nclude Unit Number) :
2424 pbAM Monue Pace, it BB D) Dakland ch FAe0s
Appellanf’s Mailing Address (For receipt of notices) Case Number —-7
YO Boy §422- thD'.LJQﬁ:DKZ7
Berkeley ch 4107 | 4/1é/\q

Name of Representative (if any) lﬁges%;ﬁye’s%’li%_g ALd'dress (For notices)
St - | )
o Rolly, Froperty Mo | g cpley che 40T

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Héaring Decision to be updated. (Please clearly
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [0 The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated.)

¢) [ The decision is not supported by substantial evidence. (Tn your explanation, you must explain why

the decision is not supported by substantial evidence found in the case record.)

For more information phone (510) 238-3721.

Rev. 6/18/2018
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1) 0] X was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.) '

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, ¢:hiect to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attachegdy. / 2 ) —exeluos Cree L

SR ServieE COLIEs
* You must serve a copy of your appeal on the opposing parties or your appeal may, be dismissed. ® .
I declare under penalty of perjury under the laws of the State of California that on ‘/// /6% .20 / ?
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial _
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Name

Address /

City, State Zip | / é;éuz N X T \
Name \\_/ U/\-) (;L% , & '/ 4 5”‘4‘6/ )\
Address -

i tate Zi

-, /7 .
A= o/

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f)  []Iwas denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

2) ] The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
?’zd a fair return and attach the calculations supporting your claim.) ‘

h) Other. (In your explanation, you must attach d detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent

Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).

Please number attached pages consecutively. Number of pages attached: _ .

» You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on ‘rj/; 7 / (7 , 2049,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it With a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,

addressed to each opposing party as follows:

M \Beatriz Torrez |

Address 8424 4t pvenue Place, Mt A
QeeSateZie Dy jangd A A40d5

Name
Addres
SRy 7
////% %4/?

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

" Rev. 6/18/2018
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f) [0 1was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. ([
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on afair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5)-
Please number attached pages consecutively. Number of pages attached: 7.

« You must serve a copy of your appeal on the opposing parties or your appeal may be digmissed. e
I declare under penalty of perjury under the laws of the State of California that on & /717,209,
1 placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: '

e Marign MeNoiry
Addres 2424 1AM bvnue Piace, MU B
CitwStateZiv | palbiany CA SAPD5

Name
Address
Citv. S 7
¥
| 4 4/4
SIGﬁATURE of APPELLANT or DESIGNPTED REPRESENTATIVE DATE

3

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) ] I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (J/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.) ‘

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. Youmust specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached.

e You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on ¥/ 19 , ZOﬁ,
 placed a copy of this form, and all attached pages, in the United States mail or depositeé it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Shawnnee, Clark— o
Address B 2424 (AN fvenue ’P\ac& hpt O
[GESEZa | Daloand Ch DS ‘

Name
Address
City, State Zip

~

SIGNATU fAPPELLANT or DESIGNATED REPRESENTATIVE ' DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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H [l I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g O The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 Ppages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5). -
Please number attached pages consecutively. Number of pages attached:

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on 4 //d 7 , 20 L{i,
Iplaced a copy of this form, and all attached pages, in the United States mail or deposited # with a commercia
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: ‘

Hame R&\Mp\gh | Brown
fidre 224 AN Avenue Place Rt D
Clg’, State Zip D[/(l/_] O\M | OA Q%%

N/ Ay A

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more inforination phone (510) 238-3721.

Rev. 6/18/2018
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Millsmont Properties, LLC

PO Box 8422

Berkeley, CA 94707
(201) 3179333 _
- Email: millsmontproperties@gmailcom -~ ...,

City of Oakland
Department of Housing and Commumty Development
Rent Adjustment Program
250 Frank H. Ogawa Plaza-Suite 5313
Oakland, CA 94612

As you know we filed for a Capital Improvement in July 9, 2018 for a new roof. We sent
an appeal to the decision on April 19,2019 (attached is a copy of the appeal letter) and we
have received no response.

We are requesting a status of our appeal as we have been paying interest on the loan for
our Capital Improvement since June of 2018.

Very truly yours,
Steven Pelly
'Building Manager
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Millsmont Properties, LLC

- Box 8422
Berkeley, CA 94708 i o A nen
Email: Millsmontproperties@gmail.com Rt

Bldg. Mngr. Tel.-201-317-9333

Date: April 18, 2019 ‘
Re: Case # L18-0127 (“Pelly Vs. Tenants”)- -
Property Address: 3424 64' Avenue Place, Oakland, CA 94605

City of Oakland

Department of Housing and Community Development
Rent Adjustment Program

250 Frank H. Ogawa Plaza~ Suite 5313

Oakland, CA 94707

Basis for Appeal of Decision to Obtain a Capital Improvement Rent Increase

Note: [Reference]s are to the page numbers of the Hearing Decision =

[PAGE 1] We never “alleged” that the roof cost was $23,360.40. We pravided a paid bill
fram the roofer showing that we paid Williams Roofing $16,400.00 for the roof, and that
‘bank financing was at 7-1/2% when we first filed for the improvement on July 9, 2018, was
raised to 8% as of the day of the hearing (February 6, 2019}, and is now 8-1/4% (Today, April
18, 2019). The $16,400 capital improvement bank loan is tied to the Prime Rate, and is thus
subject to increases. The difference between $23,360.40 and $16,400.00 is the actual
interest cost of financing the $16,400 capital improvement over the ten-year amortization
allowed for a new roof at the original 7-1/2% rate. We provided full schedules to document
this cost.

[PAGE 2] We did not “fail to provide evidence 14 days before the hearing.” Rather, we were
in contact at least five separate times over 6 months by telephone with “Sylvia” and others
at the Rent Adjustment Program who advised us what forms and proofs were needed for
our hearing, We brought what we were asked to bring to the hearing, and we provided
whatever forms and proofs we were asked in our original filing. If we had been instructed
to bring anything additional to the meeting, we certainly would have brought it. Only at the
hearing, were we advised that the hearing officer wanted signed RAP notices and credit
card receipts for our RAP fees going back to 2014, and a copy of our business certificate. All

--—of this-was provided on the same day as the hearing, within 3 hours of the mornmg request,

which | personally delivered to the RAP office in Room 531.
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Since the proofs were provided on February 6, 2019 and the decision was not made until
March 15, 2019, there is no question that the Hearing Officer knew we were in complete
compliance for many weeks before the decision. Unfortunately, the Hearing Officer failed to
mention that she received all of the proofs on the same day and within a few hours of the
hearing request. -

[Page 2] Tenants were always given RAP notices in a timely manner, prior to any allowed
statutory rent increases and per the requirements of the RAP program.

[Page2] We did have a reason for not providing “exhibits” (credit card receipts for the RAP
fees). We were not asked to provide them in our numerous conversations and
correspondence with “Sylvia,” Margaret Sullivan, Maxine Vasaya, “Kelly” and Roberto-
Costa. When asked at the hearing, we provided them by hand delivery within 3 hours.

[Page 3] The fact that Apt. C tenant Shavonnee Clark was “adamant in wanting to exercise
her rights” ignores the fact that when she filed her original “objection” to the capital
improvement request, she stated no reason whatsoever. There was no statement from her
or any other tenant in the building in the case file as of January 28, 2019, when | personally
visited the 6% Floor of 250 Frank Ogawa Plaza at 10 AM and personally reviewed the file
prior to the hearing. It was our understanding, reinforced by several conversations with our
attorney and the RAP program analysts, as well as the East Bay Rental Housing Association,
that if a tenant files no written objection, documentation or statement at least 14 days
before the February 6, 2019 hearing, they may not later state or produce evidence to
support an objection. Unfortunately, the Hearing Office failed to mention in her decision
that none of the tenants produced any statements or evidence prior to the 14 days of the
scheduled hearing.

My appointment on January 28, 2019 to review the file at the RAP office was scheduled to
be with Maxine Visaya. When | arrived, | was met by Roberto Costa who informed me that
Maxine Visaya was out sick, and apparently Margaret Sullivan was also out sick, but he
would get the file for me to review.

Mr. Costa was extremely pleasant and helpful. | did explicitly ask him to answer one
question regarding a letter signed by Margaret Sullivan dated January 17, 219, postmarked
January 22,2019 and received January 24, 2019, The letter is attached. Our question was
about the phrase “Rent Adjustment Program Service Fee” for “...the current year.” We had
emailed Margaret Sullivan on January 28, 20183 (see attached), the day of the hearing,
explaining that the bill for RAP fees we received was not “delinquent until March 1, 2019.”

2019 capital improvement hearing or not. He explained he would ask around the office.
After several minutes he returned and stated, “You should be fine as long as you pay it

000281
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10.

11.

12.

~e | -~

before the delinquent date.” We relied upon that advice, especially since Margaret Sullivan
specifically told us to ask for advice at this January 28, 2019 meeting. In addition, “Kelly”
who was directed by Roberto Costa to show us the file and speak with me, made copies of
our credit card statement showing that last year's RAP fees of $272 that was due in March,
2018, was paid on 2/24/18,

[Page 3] In our opinion it is not correct to state that we were “unprepared.” Our office staff
spent over 50 hours preparing forms, preparing amortization schedules, making
photocopies, holding discussions with RAP staff employees, attending meeting at RAP, and
writing letters and emails for clarification before our February 6, 2019 meeting. Moreover,
following the meeting, we provided whatever documentation was asked for.

[Page 4] To the best of our knowledge we never stated at the hearing that we paid for the
work before it was done. We solicited 5 separate written bids from licensed roofing
companies, discussed the merits of tar and gravel Vs, elastomeric roofing with each roofer,
and chose Williams Roofing as the contractor. As our cancelled check clearly shows, we paid
for the roofing after it was installed, not before.

[Page 7] We disagree with the Hearing Officer that the “existence of the roof leak which
necessitated the repair of the roof was likely the result of unreasonably deferred
maintenance.” As building manager, | personally have been on the roof at least 10 times since
we purchased the building in January of 2014. | am knowledgeable about construction, | have
personally supervised all contractors during the “gut renovation” of seven other buildings,
and | am a licensed California Licensed Real Estate Salesperson-license # 01983394, | have
held a real estate sales license since 1986. | know that “deferred maintenance” on a roof is a
very bad idea. In my opinion, the Hearing Officer’s conclusions about “deferred maintenance”
were incorrect, Rather, we worked diligently to correct the leak. ”

Moreover, | do not feel that Apartment C tenant Shavonnee Clark, who has never had a leak
in her apartment, did not know the circumstances of the leak in Apartment A, its exact
location or its cause, nor did Shavonnee Clark have any training or experience involving the
construction issues involving this small repair was in any way qualified to testify regarding
roof repairs.

[Page 4] A leak was reported by tenant Beatrix Torres in Apartment A in 2015, We examined
the roof, located one very slightly low spot in the flat roof about 1 foot wide by 6 feet long
just above apartments A & B, and leveled the spot with gravel and tar. There apparently was
no further leaking, nor was there any reports of leaking on any other part of the roof at that
time.

[Please see attached articles).
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13. - About two years later, in late 2017, after an extremely heavy rain, both Apartment A & B
reported small leaks along the exact same spot we had repaired. We went up on the roof
. immediately, and noted that again the gravel had settled unevenly after the heavy rains and
allowed the tar area to become exposed causing puddiing. We leveled the gravel again and
had no further leak complaints. : |

14.  OnJanuary 5, 2018 we decided we needed to be more proactive about the possibility of this
leak occurring again, and purchased “Henry Extreme Wet Patch” and a small amount of roof
fabric from a supply house. We provided copies of our purchase receipts to the Hearing -
Officer. We had been advised in our discussions with roofers, that such a small patch [six
square feet] could easily be repaired permanently with roof patching compound and fabric.

At that point, one of the roofers suggested that we consider replacing the whole roof, since it
would have to be done within the next 5-10 years anyway.

15.  During the Spring of 2018, when there were no reports of further leaks, we solicited roofing
bids, and each bidder gave an estimate of 5-10 years as the remaining “useful life” of the
existing roof. They did point out that replacing the roof would lower the tenants’ heating bills,

- as newer tar and gravel and “elastomeric” roofs were more energy efficient than old tar and
gravel roofs. When | pointed out that there didn’t seem to be any need to replace the whole
roof at this time, one of the roofers suggested we consider applying for a capital
improvement rent increase with the City of Oakland to defray the substantial cost.

16. = We were advised by the successful bidder, Williams Roofing, not to apply the roofing
compound we had purchased as it might interfere with his upcoming re-roofing. Once they
bacame the successful bidder, we had to “get on their schedule” which in our area takes
many months as new roofs are generally not installed until after Spring-because of rains.

17.  We do not consider ourselves as landlords who “defer maintenance.” It has always been our
policy in managing this building that we replace, rather than repair equipment whenever
possible and sensible. Since January of 2014, in this 4-unit apartment building, we have

~ installed 2 new toilets, 2 new windows, new hot water heaters in a/f of the units, 1 new
refrigerator/freezer, a new sewer lateral for the whole building, a new washing machine in
the laundry room, 2 new gas heating furnaces and 4 new fire extinguishers and cabinets
(there were no fire extinguishers before we took over the building). We respond to requests
for service as soon as we are notified. When you consider that the average rent forthed
units is $1,215.23 and 3 of the 4 apartments have 2 bedrooms and 1 bath, and one apartment
has 2 bedrooms and 2 baths-along with free indoor garage parking for all tenants, decks, a
backyard and a tenant-only laundry room, we feel we are providing good service at a very low
rent for Oakland.

~——— - 18——We-never previously burdened-the tenants with-a request for-a-capitalimprovement-rent — — -

increase for any of the improvements noted above, including the new building sewer lateral.
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/Stéven Pelly,

Because of the substantial cost of replaqirig, rather than repairing the roof, we had to file for a

~ capital improvement rent increase this time.

[Page 6] If we are entitled to “imputed financing” rather than the 7-1/2% financing cost we

initially bore, and the 8-1/2% financing cost we are now incurring for the roof, it would be fair
for us to receive this “imputed financing” as part of the capital improvement rent calculation.

[Page 7] strongly disagree with the Hearing Officer’s characterization of my “testimony” as
“self-serving.” We had an option to repair 6 square feet of roof, once we determined the
cause of the leak. We even purchased (and eventually returned) the material, at the roofer’s
suggestion. The cost would have been under $100. Instead, on the advice of roofers, with a
capital improvement increase as an incentive, we chose to spend $23,360. With a useful life
of 5-10 years remaining if we simply repaired the roof, we could have repaired only 0.003 (3
tenths of one percent) of the roof. [6 square feet divided by 1,795 square foot roof]. No other
part of the roof had any leaking. But since we intended to keep managing the building, we
chose the capital improvement as the most logical way to proceed. There never was any
“deferred maintenance.” :

As a result, the building got a brand-new “white elastomeric roof” which benefitted all of the
tenants, instead of waiting another 5 or 10 years.

We are asking that the Hearing Officer’s decision be reversed and we be granted the
requested capital improvement we have requested .

Building Manager.
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CEILING STAINED? ROOF LEAKS OFTEN ARE HARD TO TRACE

Bernard Gladstone, New York Times Special Features CHICAGO TRIBUNE

Q--1 have a water stain on the ceiling of my upstairs bedroom, which is
apparentily due to a roof leak. I cannot seem to locate the source even though I
inspected all roof flashing and shingles over the area where the leak appears
and patched every place that looked even the least bit doubtful. The leak still
shows up after every heavy rain.

My atllc is unfimshed, but it is insulated and I cannot see any places where
daylight shines through or where there is any kind of crack or open seam.
- What can you suggest? '

A--Roof leaks are often very difficult to locate because water does not

necessary fall straight down through a hole or open seam. In many cases,

water that seeps in can travel horizontally along roof sheathing or even the

underside of a rafter until it runs down a stud or other structural member.

Then it may travel farther along that joist or beam untll it finally drips down
- onto the ceiling below.

Why is a Flat Roof More Likely to Leak?

The main reason that flat roofs are more likely to leak is that they are less able
to shed water.

In other words, they do not ailow elements like water to slide off them as
easily as steeply sloped roofs do.

Pooling water — Since your roof is flat, when it rains or snows, there's
nowhere for that precipitation to go. As your home settles over time, the roof
itself will shift a bit, meaning it might not be as level as it was when it was first
installed. This may cause water to pool in divots and dips in your roof. While
most materials are manufactured to hold up to water, you should drain these

e ————pools-as-soon-as possible-and-check-to-make-sure that water didn’t seep-into— ————

lower layers of the roof. If pooling is allowed to linger, it's likely to deteriorate
the exterior of your roof, shortening the lifetime of the flat roof.
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Source: httgs:[[werherroofing.com[blog[G—most—common-ﬂat—roofing—

problems/ by Ben Johnson | Mar 25, 2016 | Roof Maintenance, Roof Repair

YOUR HOME; How to Fix Roof Leak:
First, Find It |

By JAY ROMANO SEPT. 28, 2003 NY Times

REPAIRING a leaky roof is a challenge under the best of circumstances. Just
pinpointing the leak’s location often takes persistence, detective work and a
fair amount of luck. - :

“Leaks often aren't easy to find," Mr. Varone said. While water will
sometimes leak from a hole or crack in the surface of a roof deck directly into
the ceiling or wall of the apartment below, it more often moves around a bit

before making its way out.”
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~ Millsmont Properties, LLC

Box 8422 APR 24 2019
Berkeley, CA 94708 RENT ADJUSTMENT FROGRAM
Email: Millsmontproperties@gmail.com OAKLAND

Bldg. Mngr. Tel.-201-317-9333

Date: April 20, 2019
Re: Case # L18-0127 (“Pelly Vs. Tenants”)-
Property Address: 3424 64t Avenue Place, Oakland, CA 94605

City of Oakland

Department of Housing and Community Development
Rent Adjustment Program _

250 Frank H. Ogawa Plaza- Suite 5313

Oakland, CA 94707

Basis for Appeal of Decision to Obtain a Capital Improvement Rent Increase

Yesterday we filed an appeal with the above heading. We are not sure'if you received the
attached, showing that we mailed each of the tenants copies of the appeal.

If you did receive these, you may discard the attached.

_ f/ o
/N
" Steven Pelly,

Building Manager
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Millsmont Properties,vLLC
PO Box 8422

Berkeley, CA 94707
(201) 317-9333
Email: stevenpelly@email.com

December 26, 2019

Housing Residential Rent and Relocation Board
Rent Adjustment Program

250 Frank H. Ogawa Plaza, Suite 5313
Qakland, CA 946122043

RE: Case L18-0127 - Pelly vs. Tenants
Atin: Appeals Board

I am asking for an “emergency” appeal (to be heard at the next Appeal Board hearing
meeting) to clarify exactly what the Appeal Board voted for, when I appeared on
Thursday, July 25, 2019 at 7 PM at City Hall.

By a vote of 6 to 1 it was my understanding, and the understanding of our tenants, that
the Appeals Board voted to allow our requested capital improvement increase, with the
caveat [by “friendly” amendment™] that the hearing officer confirm our paperwork to -
support our application. ~

We did not get our re-hearing until Tuesday, December 3, 2019, at which time Ms. Elan
Consuela Lambert did not ask for additional paperwork, but we spent virtually all of our
meéeting time revisiting whether or not our roof replacement was a capital improvement.
Ms. Lambert understood the Appeal Board decision required her to re-determine if the
new roof was or was not a capital improvement.

I wrote to Channee Franklin Minor on December 4, 2019 asking for clarification as to
whether or not the Appeals Board had directed Ms. Lambert, to classify the new roof as a
capital improvement, subject to our paperwork being in order. '

On December 18, 2019 1 received the attached response from Barbara Kong-Brown dated
December 12, 2019, not from Channee Franklin Minor. In our opinion, we feel the
attached letter did not respond to our question.

We paid $16,000 for this roof as a discretionary capital improvement which we didn’t
haveto do, in July of 2018 (1 % years ago), and have been paying over $1,000/year in
bank interest alone plus a portion of the bank loan principal each month. We could have
just patched the roof.

"By abio 1 vote, did the board decide the new roof was a capital improvement, or did it
ask Ms. Elan Consuela Lambert to re-decide if the new roof was a capital improvement?

In asking us to wait until Ms. Lambert renders her decision - perhaps waiting another
several months — following our December 3, 2019 meeting with her, we feel it would be
both unfair to us and an unfair waste of Ms. Lambert’s time. We feel everyone is e6t'61 62 88

/




to a clear, unequivocal and timely directive from the Appeals Board, so we may.all
properly direct-our efforts.

Please consider our request. We feel we are being bounced around trying to determine
exactly what the Appeals Board decided on J uly 25, 2019,

Your help and prompt response is really appreciated.

Thank you.

en Pelly %

Property Manager

Ver

Cc: Elan Consuela Lambert
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CITY OF OAKLAND {

DALZIEL BUILDING + 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Houéing and Community Development Department TEL {510) 238-3721
Rent Adjustment Program ‘ ' . FAX (510)238-6181

CA Relay Service 711
December 12, 2019

Steven Pelly -

Building Manager
Millsmont Properties, LLC
P.O. Box 8422

Case Name: - Pelly v. Tenants

Case Number: 1L18-0127
Property Address: 3424 64" Avenue, Oakland, CA

Re: Letter Re Remand Hearing

Dear Mr. Pelly:

| am responding to your letter dated December 4, received on December 9, 201 9,
requesting the Board’s opinion “as to whether or not the July 25, 2019, decision required
Hearing Officer Elan Lambert to revisit the issue of repair vs. capital improvement. Or, did
the Appeals Board want Ms. Lambert to determine whether or not our paperwork
supparting the capital improvement request was in order. | believe the confusing issue
comes down to the last sentence in the Appeal Board's decision directing her to "provide
the proper analysis. Could | and Ms. Lambert both please get clarification from the
board?" ’ ' ‘ ‘

As this matter is currently pending before Hearing Officer Lambert, it is not
appropriate for me to comment on it. When Ms. Lambert issues her hearing decision,
- you may file an appeal to the Board if you disagree with her decision.

Sincg)'e!y,

arbara Kong-Bro

",’./

Esq.

Senior Hearing Officer
Rent Adjustment Program

! | 000290
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PROOF OF SERVICE
Case Number 1,18-0127

[ am a resident of the State of California at least eighteen years of age. ] am not a party to the
" Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 230 Frank H. Ogawa Piaza Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached document listed below by placing a true copy in 2 City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:
Douument Included

Owner Representative
Steven Pelly

Millsmont Properties, LLC
P.O. Box 8422

~ Berkeley, CA 94707

[ am readily familiar with the City of Oskland’s practice of collection and processing
correspondence for mailing. Under that practice an. envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with ﬁrst class postage thereon fully prepaid in the ordinary course of
business.

[ declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 13, 2019 in Oakland, CA.

Ava Silveira
Oakland Rent Adjustment Program
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CITY OF OAKLAND

DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department TEL (510)238-3721
Rent Adjustment Program o ‘'FAX (510)238-6181
' ' : CA Relay Service 711

December 12, 2019

Steven Pelly
Building Manager
- Milismont Properties, LLC
P.O. Box 8422
Berkeley, CA 94707

Case Name: Pelly v. Tenants
Case Number: o L18-0127
Prbperty Address: 3424 64" Avenue, Oakland, CA

Re: Letter Re Rémand Hearing

. Dear Mr. Pelly:

| am responding to your letter dated December 4, received on December 9, 2019,
requesting the Board's opinion “as to whether or not the July 25, 2019, decision required
. Hearing Officer Elan Lambert to revisit the issue of repair vs. capital improvement. Or, did
the Appeals Board want Ms. Lambert to determine whether or not our paperwork
supporting the capital improvement request was in order. | believe the confusing issue
comes down to the last sentence in the Appeal Board's decision directing her to “provide
the proper analysis. Could | and Ms. Lambert both please get clarification from the
board?”

As this matter is cuvrrently pending before Hearing Officer Lambert, it is not
appropriate for me to comment on it. When Ms. Lambert issues her hearing decision,
you may file an appeal to the Board if you disagree with her decision.

Sinceyely,

—————"Barbara Kong-Browr_Esq.
Senior Hearing Officer ™.
Rent Adjustment Program
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PROOF OF SERVICE _
Case Number 1.18-0127

I am a resident of the State of California at least eighteen years of age. I am. not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612. ' |

Today, I served the attached document listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Document Included
Letter

Owner Representative
Steven Pelly .
Millsmont Properties, LLC
P.O. Box 8422 -

Berkeley, CA 94707

[ am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on December 13, 2019 in Oakland, CA.

oL —

Ava Silveira
Oakland Rent Adjustment Program
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Millsmont Properties, LLC

PO Box 8422 ,
Berkeley, CA 94707 DEC 9 2019
. (201)317-9333 v T ADJUSTMENT PROGRAM
Email: stevenpelly@gmail.com OAKLAND

December 4, 2019

Housing Residential Rent and Relocation Board
Rent Adjustment Program

250 Frank H. Ogawa Plaza, Suite 53 13
Oakland, CA 94612-2043

RE: Case L18-0127 — Pelly vs. Tenants
Attn: Chanee Franklin Minor

I am writing to you after meeting with Elan Consuela Lambert yesterday as a result of the
HRRRB appeal decision on July 25, 2019.

Virtually all of our discussion yesterday was centered upon whether or not replacing an
entire building’s roof because of a minor leak in 0.003 (3/10"’s of 1% of the 1,795sq. ft.
roof) constituted a capital improvement.

No other part of the roof had ever experienced leaking according to the tenants.

I believe it was Ms. Lambert’s interpretation that the board wished for her to reconsider
whether or not replacement of the entire roof was a capital improvement. -

It is my understanding that the decision of the Appeal Board directed Ms. Lambert to
determine “the proper analysis to support the capital improvement pass through,” which I
interpreted to mean that all RAP notices, business certificates, taxes, etc. were up to date,
paid on time and properly served to tenants on time — which they were.

May we please have the Board’s opinion as to whether or not the July 25, 2019 decision
required her to revisit the issue of repair vs. capital improvement. Or, did the Appeals

- Board want Ms. Lambert to determine whether or not our paperwork supporting the
capital improvement request was in order. I believe the confusing issue comes down to
the last sentence in the Appeal Board’s decision directing her to “provide the proper
analysis.” Could I and Ms. Lambert both please get a clarification from the board?

Thank you.

R u11d1ng Manager

Cc: Elan Consuela Lambert 000294
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CITY OF OAKLAND

250 FRANK H. 0GAWA PLAZA, SUITE 5313 TEL (510) 238-3721
OAKLAND, CA 894612-2043 ’ FAX (510) 238-6181

Department of Housing and Community Development CA RELAY 711
Rent Adjustment Program

Housing, Residential Rent
and‘fRelocation Board (HRRRB)

S APPEAL DECISION

N . - %
CASE NUMBER: ' L18-0127, Pelly v, Tenants
APPEAL HEARING:  July 25, 2019

PROPERTY ADDRESS: 3424 g4t Aven'ue,
Oakland, CA

APPEARANCES: Steven Pelly, Owner Appeliant Representative -

Beatriz Torrez, Tenant Appeliee
Marian McNairy, Tenant Appeliee

Procedural Background

The owner filed g petition for approval of a rent increase based on capital
improvements for replacement of a roof. The hearing decision stated that he
failed to provide evidence 14 days prior to the hearing and there was no
evidence that he paid the RAP program fees for 2018 and 2019. The hearing
officer denied the capital improvement pass-through on the grounds that the roof

replacement constituted deferred maintenance.
Grounds for Appeal ‘
The owner filed an appeal on the following grounds:

1. He did not fail to provide evidence 14 days prior o the hearing and was
instructed by RAP staff to bring relevant documents to the hearing which he did;

»,_th&owneLcontenefeéth-at-ﬂhe’provi‘c’f‘e‘d‘§igh'ed”RAP notices and evidence
A

~ of paid RAP fees going back to 2014 within 3 hours of the request at the hearing.

1
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He stated that the 2019 RAP fees were not delinquent until March 1, 2018,
and the hearing was on February 6, 2019. He contended that the roof

- teplacement was not the result of deferred maintenance.

Tenant Beatriz Torrez contended that she has been a tenant for 11 years

and there were prior problems with roof leaks in her unit.

~ Tenant McNairy stated this is an old building and the repairs were a
necessity. '

Appeal Decision

After arguments made by the parties, questions and Board discussion, R.
Stone moved to reject the hearing officer's decision and retum to the hearing
officer with instruction to approve the capital improvement pass through and
calculate the imputed interest according to the Ordinance. T. Williams seconded.

After discussion R. Stone restated the motion to remand to the hearing
officer to approve the capital improvement and consider the evidence submitted
as to whether there was substantial evidence to support the capital improvement

pass-through. If so, recalculate the amount of the pass-through, . including
imputed interest, according to the Rent Ordinance. T. Williams seconded.

T Half_l offeted'a fri‘endly_ame'nﬂment, which was accepted, that approval
of the pass through is subject to the hearing officer providing the proper analysis
to support the capital improvement pass-through. '

Aye: T. Hall R. Stone, J. Warner, A. Graham, T. Williams, K. Friedman
Nay: R. Auguste ‘ .
Abstain: 0

The motion carried.

87/9\///9

CHANEE FRANKLIN MINOR DAT /
BOARD DESIGNEE
CITY OF OAKLAND

HOUSING, RESIDENTIAL RENT AND
RELOCATION BOARD
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Millsmont Properties, LLC

PO Box 8422 T BT W
Berkeley, CA 94707 DEC -9 2019
(201) 317-9333 N
Email: stevenpelly@gmail.com “?NT A%JKT(W&BOGRAM

December 4, 2019

Housing Residential Rent and Relocation Board
Rent Adjustment Program

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-2043

RE: Case L18-0127 —- Pelly vs. Tenants
Attn: Chanee Franklin Minor

I am writing to you after meeting with Elan Consuela Lambert yesterday as a result of the
HRRRB appeal decision on July 25, 2019.

Virtually all of our discussion yesterday was centered upon whether or not replacing an
-entire building’s roof because of a minor leak in 0.003 (3/ 10%°s of 1% of the 1,795sq. ft.
roof) constituted a capital improvement.

No other part of the roof had ever experienced leaking according to the tenants.

I believe it was Ms. Lambert’s interpretation that the board wished for her to reconsider
whether or not replacement of the entire roof was a capital improvement. '

It is my understanding that the decision of the Appeal Board directed Ms. Lambert to
determine “the proper analysis to support the capital improvement pass through,” which I
interpreted to mean that all RAP notices, business certificates, taxes, etc. were up to date,
paid on time and properly served to tenants on time — which they were.

May we please have the Board’s opinion as to whether or not the July 25, 2019 decision
required her to revisit the issue of repair vs. capital improvement. Or, did the Appeals
Board want Ms. Lambert to determine whether or not our paperwork supporting the
capital improvement request was in order. I believe the confusing issue comes down to
the last sentence in the Appeal Board’s decision directing her to “provide the proper
analysis.” Could I and Ms. Lambert both please get a clarification from the board?

Thank you.

Very)%y/ourw yz e

€ven Pelly M(

Building Manager

Cc: Elan Consuela Lambert
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A CITY oF OAKLAND

250 FRANK H. OGAWA PLAZA, SUITE 5313 TEL (510) 238-3721
OAKLAND, CA 94612-2043 FAX (510) 238-6181
Department of Housing and Community Development CA RELAY 711
Rent Adjustment Program

Housing, Residential Rent
and Relocation Board (HRRRB)

APPEAL DECISION

CASE NUMBER: L18-0127, Pelly v. Tenants
APPEAL HEARING: July 25, 2019

PROPERTY ADDRESS: 3424 64t Avenue,
Dakland, CA

APPEARANCES: Steven Pelly, Owner Appellant Representative

Beatriz Torrez, Tenant Appellee
Marian McNairy, Tenant Appellee

| Procedura! Background

The owner filed a petition for approval of a rent increase based on capital
improvements for replacement of a roof. The hearing decision stated that he
failed to provide evidence 14 days prior to the hearing and there was no
evidence that he paid the RAP program fees for 2018 and 2019. The hearing
officer denied the capital improvement pass-through on the grounds that the roof
replacement constituted deferred maintenance.

Grounds for Appeal
The owner filed an appeal on the foliowing grounds:

1. He did not fail to provide evidence 14 days prior to the hearing and was
instructed by RAP staff to bring relevant documents to the hearing which he did;

The owner contended thaf he: provided signed RAP notices and evidence
of paid RAP fees going back to 2014 within 3 hours of the request at the hearing.

1
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He stated that the 2019 RAP fees were not delinquent until March 1, 2018,
and the hearing was on February 6, 2019. He contended that the roof
replacement was not the result of daferred mairtenance.

Tenant Beatriz Torrez contended that she has been a tenant for 11 years
and there were prior problem‘s with roof leaks in her unit.

Tenant McNairy stated this is an oEcE building and the repairs were a
necessity.

Appeal Decision

After arguments made by the parties, questions and Board discussion, R.
Stone moved to reject the hearing officer's decision and return to the hearing
officer with instruction to approve the capital improvement pass through and
calculate the imputed interest accordmg to the Ordinance. T. Williams seconded.

After dlSCUSSIon R. Stone restated the motion to remand to the hearing
officer to approve the capital improvement and consider the evidence submitted
as to whether there was substantial evidence to support the capital improvement
pass-through. if so, recalculate the amount of the pass-through, including
imputed interest, according to the Rent Ordinance. T. Williams seconded.

T. Hall offered a fnendly amendmeht which was accepted, that approval
of the pass through is subject to the hearing officer providing the proper analysis
to support the capital improvement pass-through.

Aye: T. Hall, R. Stone, J. Warner, A. Graham, T. Williams, K. Friedman
Nay: R. Auguste .
Abstain: 0

The motion carried.

% ” 8“/9\//

CHANEE FRANKLIN MINOR DAT? ' /

BOARD DESIGNEE

CITY OF OAKLAND

HOUSING, RESIDENTIAL RENT AND
RELOCATION BOARD
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Case Number/Filé Name:

Exhibit
#

Date

Rent Adjustment Program
List of Hearing Exhibits

Description

L.18-0127 Pelly v. Tenants

Date: December 3, 2019

ADMITTED INTO
EVIDENCE?

Objection?

YES

NO

AA

Owner Business License 2019

BB

Owner RAP Fee 2019

CC

Deed

YES

YES
NO

NO

YES
NO

YES
NO

NO

YES
NO

YES
NO
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Steve Pelly <stevenpelly@gmail.com>

L18-0127, Pelly Vs. Tenants | N

1 message

Steve Pelly <millsmontproperties@gmail.com>

Wed, Oct 9, 2019 at 11:12 AM
To: CFrankiinMinor@oaklandca.gov :

Re: 3424 64th Avenue Place, Oakland, CA 94605

Following my Appeal hearing with the HRRB on July 25, 2019 I received a decision stating the board had approved our
capital improvement rent increase. We put a new roof on the building captioned above in June of 2018, and submitted
all paperwork for the rent increase in July of 2018,

In checking the Rent Adjustment Program website today, we saw another meeting hearing scheduled for October 22,
2019 by Elan Consuela Lambert. We called the RAP Board today to find out why we have not received our rent
increase, and why another hearing has been scheduled.

We were told to call Margaret Sullivan. When she called back, she said she was unable to comment as to the reason
for the meeting or the reason we haven't been sent paperwork to implement our increase. She also admitted we have
not been sent a letter yet to explain why another meeting is scheduled.

We are hoping to avoid litigation with the City of Oakland over this matter, but we feel we are entitled to have the July,
2019 HRRB Appeal decision implemented by now, as the interest alone on the money we borrowed from PNC Bank to
replace the roof is over $1,300 every year.

We could have repaired the roof for a few hundred dollars, instead of replacing it for $16,400. The tenants now have a
new roof that saves them money on their heating bills that they individually pay for, and the new roof keeps their
apartments cooler in summer.

We feel these delays are unwarranted.

Please have someone from RAP who has authority call us to explain the delays and the reason for another meeting on
October 22, 2019. Margaret Sullivan said everyone who knows anything about this matter at the RAP office is out this
week, : Yo

My personal telephone number is 201-317-9333.
-Steven Pelly, Building Manager.

Thank you.
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Millsmont Properties, LLC

PO Box 8422 o ‘ _
Berkeley, CA 94707 P
(201) 317-9333 L T
. Email: millsmontproperties@gmail.com

Ms. Elan Consuela Lambert

RAP Hearing Officer

City of Oakland Housing and Community Development Department
Rent Adjustment Program

250 Frank H. Ogawa Plaza-Suite 5313

Oakland, CA 94612

October 3, 2019 Re: Case # 1.18-0127, “Pelly vs. Tenants”
: Property Address: 3424 64 AVENUE PLACE,
Qakland, CA 94605 — 4 Unit building

Dear Ms. Lambert:
- We received notice from the U.S. Postal Service that the letter we sent you regarding our
Capital Improvement case was received at your office on September 30, 2019. (Enclosed

is a copy of our previous letter and Return Receipt.)

" Please call, email or write to us at our office with the status of our case. Our contact
information is provided above.

If we fail to hear from you or someone from your office regarding this matter which was
originally filed in July, 2018, we will have no choice but to seek legal action.

teven Pelly
Building Manager

Ce: L1bby Schaaf, City of Oakland Office of the Mayor
1 Frank H. Ogawa Plaza
3 Floor
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Millsmont Properties, LLC
PO Box 8422
Berkeley, CA 94707
(201) 317-9333

Email: millsmontproperties@gmail.com
Ms. Blan Consuela Lambert
RAP Hearing Officer o .
City of Oakland Housing and Community Development Department
‘Rent Adjustment Program '
250 Frank H. Ogawa Plaza-Suite 5313
Oakland, CA 94612

September 25, 2019 Re: Case # L18-0127, “Pelly vs. Tenants”
- Property Address: 3424 64"t AVENUE PLACE,
Oakland, CA 94605 —4 Unit building

CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Dear Ms. Lambert:
More than 60 days have passed since we were granted a Capital Improvement increase.

We are currently paying over $1,300 a year in interest alone for the bank loan we
procured so that the tenants in the above captioned building could have a new 1oof.

The roof was installed moré than one year ago (June, 2018).

When can we expect you to be finished with your paperwork so that we may implement
our approved increase? . ' ‘

iy

- ~Steven Pelly
Building Manager

Ce: Libby Schasf, City of Oakland, Office of the Mayor
1 Frank H. Ogawa Plaza ,

37 Floor

Oakland, CA 94612
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SENDERE COMPLETE THIS SECTION

COMPLETE THIS SECTION ON DELIVERY

000305



I@’*—*m {«f’“‘
Millsmont Properties, LLC

PO Box 8422
Berkeley, CA 94707
(201) 317-9333
Email: millsmontproneﬁieg@gmail.com SEP 20 2019

Ms. Elan Consuela Lambert o
RAP Hearing Officer _
City of Qakland Housing and Community Development Department
Rent Adjustment Program

250 Frank H. Ogawa Plaza-Suite 5313
Oakland, CA 94612

September 25, 2019 Re: Case # L18-0127, “Pelly vs. Tenants”
Property Address: 3424 64" AVENUE PLACE,
Oakland, CA 94605 — 4 Unit building

CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Dear Ms. Lambert:
More than 60 days have passed since we were granted a Capital Improvement increase.

We are currently paying over $1,300 a year in interest alone for the bank loan we
procured so that the tenants in the above captioned building could have a new roof.

The roof was installed more than one year ago (June, 2018).

When can we expect you to be finished with your paperwork so that we may implement
our approved increase? ' '

yours,

teven Pelly
Building Manager

Ce: Libby Schaaf, City of Oakland, Office of the Mayor
1 Frank H. Ogawa Plaza
3" Floor

Oakland, CA 94612
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Millsmont Properties, LLC
PO Box 8422

Berkeley, CA 94707 | JUL 29 2019

Tel. 201-317-9333 RENT ADJUSTMENT PROGRAM
OAKLAND
Ms. Elan Consuela Lambert,
RAP Hearing Officer :
City of Oakland Housing and Community Development Department
Rent Adjustment Program
250 Frank Ogawa-Suite 5313
Oakland, CA 94612
July 26, 2019 Re: Case #1.18-0127 (“Pelly Vs. Tenants”)

Request for Capital Improvement Rent Increase-new roof
Property Address: 3424 64" AVENUE PLACE
Oakland, CA 94605-4 unit building

CERTIFIED MAIL-RETURN RECEIPT REQUESTED
Dear Ms. Lambert:
Our case was heard by the RAP appeals board last night at City Hall.

We previously showed you and previouély submitted all of the attached documents which you should
have in your file.

In case your file is missing any documents, duplicates of the following are attached:

Reroofing Certificate #R1801126-City of Oakland

Williams Roofing signed contract dated 12/5/17

Williams Roofing description of work performed and completed dated 6/11/18

Front and back of our cancelled check for $16,400 dated 6/6/18 and cashed 6/14/18.
3 years of RAP notices signed by all 4 tenants (2019, 2018, 2017) for Apts. A,B,C,D

3 years of proof of payment to the City of Oakland for annual RAP fees

3 years of proof of payment to the City of Oakland for annual Business Tax Certificate.

NouhswNRE

If there is any other documentation that is missing from your file please advise us. You may reach me at
telephone number 201-317-9333,.

Thank you fos your attention in this matter.

i j%)f rs.'

A,.Ste\z nPelly,” 2 )
_,»"I Building Manager
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= City of bakland
Planning and Building Department

250 Frank H. Ogawa Plaza
510 -238-4774

1x
Permit Number: R1801126

Fee
1x 00 30.00
Instal 1at1on/Reg1strat1or:/Inspect10n Cer

Fee

X 4.43 4,43
Recrd Mangmnt & Tech Enhancement Fee

Payer Name: MILLSMONT PROPERTIES LLC

ounTota] 34.43
T“*a] v 34.43
sheck 34.43

Jther : 3424 6414 #VE
{umber : 1264

11/26/2018 - 08:24
10825126 /77/24_

‘hank You

[P PIUT O

Issued Date:

Application Number:
Site Address:

Assessor Parce| Number:
Project Description:

Description of Roofing System:
Roofing System Fire Class Rating:

" IT APPLIC

T

'R

N e 2% Floor; Suite 2114
ATLON Oskland, CA 94612
Tel, (510) 238-3443.

Fax (510) 238-2263

'ORKSHEET &= .

9:30 am-4 pm Wed

| ' YBE
[TON. APPLICANTS WITH INCOMPLETE WORKSHEETS MA

MCCbMTE INFORMATION MAY LEAD TO SUSPENSION OﬁF THE
4Y BE REQUIRED, i.e., Electrical, Plumbing, Mechanical, Sevfer, Obstruction.

OOL FEE (SF) ADDRESS FEE
o $0.56 $154.91 :

; . Commercial .
@ SN Residential ~ $3.48 $5§.§;
| Change of Address for Any Occupancy $403.9

AIR (3) ADDITION (4) CELL SITE (5) ALTERATION/T.L

' NGE IN USE
'SOLAR PANELS (SE)  (8) RETROFIT  .(9) CO./SA. (10) CHA

IF YES, INDICATE PERMIT.#,' PLANNING CASEFILE #.
OR COMPLAINT #: .

7Y OTHER

E(N — ASSESSSOR'S PARCEL NO.

Dpdad ca 71605 37-A-2751-2 7

OCFI NG cEeRT, FlcaTe

R1801126 :

3424 64TH AVENUE PL
037A275102700

RE- ROOFING CERT~OBSTRUCTION PERMITF FOR' CURBSIDE
PARKINu OBSTPUCT SIDEWZ\LK/STRFET (SCAFFOLDING FENCING,

) nuwsn .h r) Ek’APf\TE BU(U‘ING PERMIT REQUIRED FOR:
ST 'u"w AL CHAN G 2

e r——
Name Applicang Edldross ~-Phone - " Licens
Owner: - MILLSMONT PROPERTIES 14 - ORI BeRILLEY cp Heensed
Owner-Agent: MILLSMONT PROPERY (
VES Ly PO BOY 2.1, ’H.F'l '
42 BEFRKELEY, A 20131793233
233

?‘“‘-—-—-—.—M- ‘-‘

TOTAL FEES 10 B PAIDY ATISSUANQ’“ ” ﬁ | T ' : ' TTTTT———

i ~~--_M-“ . __--..-;_.__._:,_ 0.00 - Reerd I\/ﬂg\qmaﬁ!{nhanc@.%
— RN e ———

e



S— e M

Proposal and Contract
" Date  12/4/2017

Licgnse # 687391

WILLIAMS ROOFING

42683 Brantwood Ct.  “Fremont, CA 94538

Phone 510-623-1424  Fax 510-623-0424

Proposal submitted to: i Job site address (if not the same):
Steven Pelly ’

3424 64th Ave. PI. - 13424 64th Ave. PI.

Oakland, Ca _ Oakland, CA

Williams Roofing hereby proposes to fumish the materials and perform the labor necessary for the completion of:

Remove all deleted satillite Dishes ,

‘Remove all Loose debris by pressure washing entire roofing system.

Install (5) New Drop Outlets and (2) New downspouts.

Spray apply a primer as needed ‘

Spray apply a nominal 1.5" of Polyurethane Foam over entire roofing system.

Spray apply 2 Coats of a 108fs white elastomeric roof coating at the rate of 1.5 Gallons per 100 8q. Ft..fora
total of 3 gallons per 100 sq. Ft.

Install New Metal Nosing as needed.

Clean all roofing materials and debris from job site.

Ten year guarantee on all labor. :

All permits to be obtained by Williams Roofing. _ :
All accounts are due and payable within 10 days upon completion of work, Delinquent accounts will be
subject to interest, All collection and attorney fees will be charged

Payment due upon completion of job. Total $16,400.00

Material is guaranteed to be as specified and the above work wil be-performed and completed in a substantial workmanlike manner for the total
amount stated. Any alteration or deviation from the specifications stated involving extra costs will be executed only upon wriitten orders and wil
become an extra charge over and above this proposal. All agresments are contingent upon no delays beyond our control. Worker's Compensation
and liability insurance for the above work is carried by Williams Roofing.

Respectfully submitted by Williams Roofing

This proposal may be withdrawn by Williams Roofing if not accepted within 15 days.
- "NOTICE TO OWNER"

{Section 7018.5-Contractors License Law) Under the Mechanic's Lien Law, any contractor, subcontractor, laborer, materialman, or other
person who helps to improve your property and is not paid for his labor, services or material, has a right to enforce his claim against your proerty.

Under the law, you may protect yourself against such claims by filing, before commencing such work or improvement, an original contract for
the work of improvement or a modification thereof, in the office of the county recorder of the county where the property is situated and requiring that
a contractor's payment bond be recorded in such office. Said bond shall be in an amount not less than fifty percent (50%) of the contract price and
shall, in addition to any conditions for the performance of the contract, be conditioned for the payment in full of the claims of all persons furnishing
labor, services, equipment or ma ‘.:,,{ o _g_ri id-sontract. :
: "‘“““AC‘CEPTANCE‘O'F s, specifications and conditions ars satisfactory and are hereby

accepted. Williaf he work as specified. Payment will be made as noted above.

Signature __-7, /. , /{”’97 [ANErT Date __ /2. /3'__//7

Contractors are required by law to be licensed and regulated by the Contractor's State License Board. Any 4uestio‘s concerning a
contractor may be referred to the Registrar, Contractor's State License Board, PO Box 26000, Sacramento, CA 95827,
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Williams Roofing : _ ’ l“VOlce
42683 Brantwood Ct. | —

Date . Invoice #

Fremont, CA 94538 — _
: 61172018 37959

Bill To

Steven Pelly
3424 64th Ave. PL
QOakland, Ca

P.O. No. Terms ' Project

Due Upon Completion

Quantity : Description Rate “Amount

Remove all deleted satillite Dishes .

Remove all Loose debris by pressure washing entire roofing system,

Install {5) New Drop Outlets and (2) New downspouts.

Spray apply a primer as needed

Spray apply 2 nominal 1.5" of Polyurethane Foam over entire roofing system.

Spray apply 2 Coats of 2 108fs white elastomeric roof coating at the rate of 1.5 Gallons
per 100 Sq. Ft.. for a total of 3 galions per 100 sq. Ft.

Install New Metal Nosing as needed.

Clean all roofing materials and debris from job site,

Ten year guarantee on aff labor,

All permits to be obtained by Williams Roofing,

All accounts are due and payable within 10 days upon completion of work, Delinquent 16,400.00 16,400.00
accounts will be subject to interest, All collection and attomey fees will be charged

Payment due upon completion of job.

Total $16,400.00
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CITY oF OAKLAND ﬂ

DALZIEL BUILDING » 250 FRANK H. OGAWA PLAZA, SUITE 5313 * OAKLAND, CALIFORNIA 94612-2034
Housing and Community Development Department : TEL (510) 238-3721
Rent Adjustment Program . FAX (510)238-6181

CA Relay Service 711

REMAND HEARING DECISION

CASE NUMBER: L.18-0127, Pelly v. Tenants
PROPERTY ADDRESS: 3424 64" Avenue Place
: : QOakland, CA
DATE OF HEARING: February 6, 2019
DATE OF DECISION: March 15,2019

'DATE OF REMAND HEARING: December 3, 2019
DATE OF REMAND DECISION: February 28, 2020

APPEARANCES: ‘ Steven Pelly, Representative for Owner

PROCEDURAL HISTORY

A Hearing, in this case, was held on February 6,2019. A Hearing Decision was
issued on March 15, 2019. The Decision denied the owner’s claim for approval of
a Capital Improvement passthrough. The landlord filed an Appeal, and on August
21,2019, the Board remanded the matter to determine whether there was
substantial evidence to support the capital improvement and, if so, to recalculate
the amount of the pass-through. |

SUMMARY OF DECISION

The Landlord’s petition is denied.

I

/!
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BACKGROUND

The landlord filed the petition on July 9, 2018, to obtain approval of a capital
~ improvement rent increase. The owner alleged that the capital improvement was a
new roof costing $23,360.40. "

The tenant in Unit C filed a timely response to the petition and appeared at the
hearing. '

ISSUE(S) PRESENTED

1. Is there substantial evidence to support the capital improvement pass-
through?

2. Can the owner increase the rent based on capital improvement, and if yes, in -
what amount?

EVIDENCE

They acquired the building in January 2014.

He testified that it was his understanding of the Appeal Decision was that it
approved the capital improvement pass through.

~ He testified that he had five different roofers come to the subject property and
provide estimates of the roof at the subject property. According to his testimony,
the estimators all indicated that the roof would last five to ten additional years.'

He testified that the roof was properly.

He testified that he had documentation for the tar purchased originally to repair the
roof and that one of the roofers suggested replacing the roof and filing for a capital
improvement increase if they were going to hold onto the building. In response, he
called the City of Oakland and obtained the paperwork to file a petition for an
increase based upon capital improvements. He signed the contract and had the
roof repaired six months later. -

! The witness did not provide any documentation that the roof would have last 5 to 10 additional years.
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He testified that he had been a licensed real estate agent in the United States since
1986. He testified that he holds a California Real Estate license as a Salesperson?.
The roof was repaired twice. The portion of the roof that was successfully once,
and then it was repaired successfully about a year and a half later. He explained
that even though he characterized the first repair as successful, that leveling the
gravel was insufficient and that a subsequent repair had to be undertaken. He
testified that he doesn’t know why the roof had to be repaired twice.

He testified that the tenant reported a leak in apartment A in 2015. An examination
of the roof located one slightly low spot in a flat roof one foot by six-foot-long just
above the joining between apartments A and B and was leveled with gravel and tar.
There was no further leaking or any reports of leaking on that roof at that time.
Then two years later, in late 2017, after extremely heavy rain, apartments A and B
reported small leaks in the same spot previously repaired. An examination of the
roof noted again the gravel settled unevenly after the heavy rains and allowed the
tar to become exposed, causing puddling.

He testified that to his knowledge, roofs are normally pitched, allowing some sort
of drainage; with flat roofs, drainage is not possible. In the process of aging and
earthquakes, the gravel settles, causing puddling on the roof. Once the gravel
settles again, the water puddles, which causes further leaking.

He testified that he went up on the roof at least ten times dealing with the problem,
but he was not a roofing expert. In anticipation of the upcoming rain, he decided
to replace the roof. He signed the contract in December 2017, and the roof was
replaced in June 2018.

He testified that he would never have purchased the repair supplies if it was not his
intention to repair the roof. He clarified that the leak was very, very small as it was
only a drip and that it was not torrents of water. He also testified their intention
was originally was to repair the roof and that they decided to replace the entire
roof, just to be done with it. |

He testified that the prior owner lived in apartment A and had not done any repairs
to the building for several years. In contrast, he indicated that he had done a good

job of taking care of the building.
//

2 The witness did not provide any documentation for licensing in the State of California.
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FINDINGS OF FACT AND CON CLUSIONS OF LAW

Capital Improvements

Capital improvement costs may justify a rent increase in excess of the C.P.I. Rent
Adjustment. Capital improvement costs are those improvements which materially
add to the value of the property and appreciably prolong its useful life or adapt it to
new building codes. Normal routine maintenance and repair is not a capital
improvement cost, but a housing service cost.?

Items defined as capital improvements will be given a useful life period of § years
or more, and the total costs shall be amortized over that time period unless the rent
increase using this amortization would exceed 10% of the existing rent. Whenever
a capital improvement rent increase alone or with any other rent increases would
exceed 10% or 30% in 5 years, the excess can only be recovered by extending the
amortization period in yearly increments sufficient to cover the excess.

The dollar amount of the capital improvement rent increase shall be removed from
the rent in the sixty-first month or at the end of an extended amortization period. A
maximum of 70% of the total cost for the capital improvement may be passed
through to the tenant.

To be considered a capital improvement, the improvement has to be completed.*
The Oakland Building Code provides that "all construction work for which a
permit is required shall be subject to inspection by the Building Official.> Without
a permit, the work cannot be said to have been “completed.” -

The Board has held that if a construction project required a permit, then a capital
improvement rent increase cannot be granted for costs expended on that project for
which there was no permit. See Falcom v. Bostrum, Case No. T13-0279 & Ludwig
v. Tenants, Case No. L16-0038.

The California Building Code®, which has been incorporated into the Oakland
Building Codes, lists the types of work for which no permit is required. Installation
of a new roof is not one of the listed items. Therefore, a Building Permit was
required for the installation of the subject roof. '

¥0akland Municipal Code Section 8.22.070(C)

4 Regulations Appendix, Section 10.2.1

5 Oakland Municipal Code Section 15.08.140
-6 Section 105
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Deferred Maintenance: The Regulations state that the following may not be
considered as capital improvements:

a. Costs for work or portion of work that could have been avoided by the
landlord's exercise of reasonable diligence in making timely repairs after
the landlord knew or should reasonably have known of the problem that
caused the damage leading to the repair claimed as a capital
improvement.

i. Among the factors that may be considered in determining if
the landlord knew or reasonably should have known of the
problem that caused the damage:

(a) Was the condition leading to the repairs outside the
tenant's unit or inside the tenant's unit?
(b) Did the tenant notify the landlord in writing or use the
landlord's procedures for notifying the landlord of
conditions that might need repairs?
(c) Did the landlord conduct routine inspections of the
property?

. (d) Did the tenant permit the landlord to inspect the
interior of the unit?

ii. Examples:

(a) A roof leaks and, after the landlord knew of the leak,
did not timely repair the problem, and leak causes
ceiling or wall damage to units that could have been
avoided had the landlord acted timely to make the
repair. In this case, replacement of the roof would be
a capital improvement, but the repairs to the ceiling or
wall would not be. .

(b) A problem has existed for an extended period of time
visible outside tenants' units and could be seen from a
reasonable inspection of the property, but the
landlord's agents either had not inspected the property

___for an unreasonable period of time or did not exercise
due diligence in making such inspections. In such a
case, the landlord should have reasonably known of
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the problem. Annual inspections may be considered a
reasonable time period for inspections depending on
the facts and circumstances of the property, such as
age, condition, and tenant complaints.

iii. Burden of Proof

(a) The tenant has the initial burden to prove that the
landlord knew or should have reasonably known of the
problem that caused the repair.

(b) Once a tenant meets the burden to prove the landlord
knew or should have reasonably known, the burden shifts
to the landlord to prove that the landlord exercised
reasonable diligence in making timely repairs after the
landlord knew or should have known of the problem.’

It is found that the tenant in unit A reported the roof leaking as early as 2015, yeta
new roof was not installed until June 2018..

Applying the language in the Regulations cited above, it is clear that the owner
knew that there was a problem with water entry in 2015, if not earlier. Therefore,
the burden has shifted to the owner to prove that reasonable diligence was
exercised. The testimony by the owner’s representative was that the prior owner
lived in apartment A and had not done any repairs to the building for several years.
Accordingly, the current owner was aware of water entry and the prior owner’s
deferred maintenance.

The uncontradicted evidence is that the roof needed repair. Further, the testimony
of the current owner that the prior owner neglected the building is credited. It is
found that neither the previous or current owner acted diligently in repairing the
leaking roof for over three years. Accordingly, the owner has not sustained his
burden of proof. It is further found that the new roof was a repair. Accordmgly, as
a repair, it cannot be a capital 1mprovement Therefore, the owner's petition is
denied.

ORDER

1. Petition L19-0127 is denied. . . ..

7 Regulations Appendix, Section 10.2.2(4)
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Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly.
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) calendar days after service of the
decision. The date of service is shown on the attached Proof of Service. If the
Rent Adjustment Office is closed on the last day to file, the appeal may be filed on
the next business day.

Dated: February 28, 2020 Elan Consbella Lambert 1
Hearing Offic

Rent Adjustment Program
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PROOF OF SERVICE r

Case Number L18-0127

I'am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. T am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612. T

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Remand Hearing Decision

Owner Owner Representative

Millsmont Properties, LLC Steven Pelly

PO Box 8422 P.O. Box 8422

Berkeley, CA 94707 Berkeley, CA 94707
Tenant(s)

Beatriz Torress ' Randolph Brown

3424 64th Avenue Place #A _ 3424 64th Avenue Place #D

Oakland, CA 94605 Oakland, CA 94605

Marian McNairy Shavonnee Clark

3424 64th Avenue Place #B 3424 64th Avenue Place #C

Oakland, CA 94605 Oakland, CA 94605

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. -

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on March 2, 2020 in Oakland, CA.

Raven Smith

Oakland Rent Adjustment Program =~
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CITY OF OAKLAND

DALZIEL BUILDING « 250 FRANK H. OGAWA PLAZA, SUITE 5313 « OAKLAND, CALIFORNIA 94612-2034

Housing and Community Development Department ' ~TEL (510)238-3721
Rent Adjustment Program ' . FAX (510)238-6181

CA Relay Service 711

CASE NUMBER: , L185O127, Pelly v. Tenants
PROPERTY ADDRESS: = 3424 64th Avenue‘ Place, Oakland, CA
Re: Appeal Dated December 30, 2019, by Steven Pelly
To: AII‘Parties:
Mr. Pelly, Building Managerrof Millsmont Properties, LLC, filed an appeal on

December 30, 2019, requesting an appeal to the Rent Board about a pending hearing
decision. _

The appeal is dismissed as an appeal may be not filed until issuance of the
hearing decision, not before. See O.M.C. APPEALS, §8.22.120 A 1.

/’)7/1& - /i %M\______/
DATE ( / , BARBARA KONG/BEROWN, ESQ.
: SENIOR HEARING OFFICER

RENT ADJUSTMENT PROGRAM

Steven Pelly

Property Manggey -
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f’*\ PROOF OF SERVICE
‘Case Number 1.18-0127

I am a resident of the State of California at least eighteen years of age. I am not a party to the
Residential Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached documents listed below by placing a true copy in a City of
Oakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaza, Suite 5313, 5th Floor, Oakland, California, addressed to:

Documents Included
Appeal Response

Owner

Millsmont Properties, LLC
PO Box 8422

Berkeley, CA 94707

Owner Representative
- Steven Pelly
P.O. Box 8422
Berkeley, CA 94707

Tenant(s)

Beatriz Torress
3424 64th Avenue Place #A
.Oakland, CA 94605

Marian McNairy
3424 64th Avenue Place #B
Oakland, CA 94605

Randolph Brown
3424 64th Avenue Place #D
Oakland, CA 94605

Shavonnee Clalrk
3424 64th Avenue Place #C
Oakland, CA 94605

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice ‘an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business. ' : :

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on January 28, 2020 in Oakland, CA.

‘Ravendmit

Oakland Rent Adjustment Program
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CITY OF OAKLAND

“QOakland, CA 94612
(510) 238-3721

CITY oF OAKLAND

RENT ADJUSTMENT PROGRAM DEC 30 281)
250 Frank Ogawa Plaza, Suite 5313

wenl ADJUSTMENT PROGRAR
O

AKLAND
APPEAL

Appellant’s Name

Millsmont Properhies Lic

[Zéwner [ Tenant

Property Address (Include Unit Number)

20424+ (Q(_FH/\ Aenue P‘G\G&, DM‘MH)CA A, b5

Appellant’s Mailing Address (For receipt of notices)

PO Box g2
Berkeley cA AHIO1

CaseNumbleL‘ @ "»D \2‘7

Date of Decision appealed

Stevon Y, Hoperly Manager

Name of Representative (if any) Representative’s Mailing Address (For notices)

Yo Yox 22

Z2-
Berkeley, ch QUTDT

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly

explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed

statement as to what law is violated.)

¢) [ The decision is not supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record.)

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) [ I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) %r. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, sybject to Regulatlons 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: Ijz

¢ You must serve a copy of your appeal on the opposing parties or your appeal maib? dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on 20 q

I placed a copy of this form, and all attached pages, in the United States mail or deposited it witha commercml
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

ame Tead(iz- ovres

Adfras 3by L Avenue Pace Aot
ot [ Dakdond | cA 405

Nm
Address
City, State Zip

| /2419

J ﬁ RE of APPELLANT or DESIGNATED REPRESENTATIVE - DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

- g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been

denied a fajr return and attach the calculations supporting your claim.) :
h) @(ﬁ;n your explanation, you must attach a detailed explanation of your grounds for appeal.)
Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached.:

e You must serve a copy of your appeal on the opposing parties or your appeal m 7e dismissed. o
I declare under penalty of perjury under the laws of the State of California that on fé 2 , 20 / ?
I placed a copy of this form, and all attached pages, in the United States mail or deposited #t with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: ‘

fame Meuriaun \AG$Vqu
M 1200 UM pvenue Aace, APT B

PR Dakland, ok Hes

Name

(P, Pasiiir | /2 /% / / ﬁ

LANT or DE§IGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) [0 was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.) :

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been

W return and attach the calculations supporting your claim.)

h) ther. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)
Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal Only the first

25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached:

e You must serve a copy of your appeal on the opposing parties or your appeal may lye dismissed.
I declare under penalty of perjury under the laws of the State of California that on "77/ }(ﬂ , 20 / q
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: ”

Shavenee Lowe
ddes | Zuot N fverue Place, AT C-
eIt |\ dakland, ot gdebs

Name .
Address

Iﬂ ame

City. State Zip

%/5/// ) B2 | /Z/%//7

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f)  [ITXwas denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g)  [J The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied gfdir return and attach the calculations supporting your claim.)

h) ‘Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached:

¢ You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. L
I declare under penalty of perjury under the laws of the State of California that on 72/
Iplaced a copy of this form, and all attached pages, in the United States mail or dep051ted it Witha commer<:1al
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

2

ame Kewidolgh Brown

s gqoi puth Avenue Place, Apt.D.
e dakland | (h - QDS

Name

Address

City, State Zip

AT v Ll
SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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Millsmont Properties, LLC

PO Box 8422

Berkeley, CA 94707
(201) 317-9333
Email: stevenpelly@gmail.com

December 26, 2019

Housing Residential Rent and Relocation Board
Rent Adjustment Program

250 Frank H. Ogawa Plaza, Suite 5313
Oakland, CA 94612-2043

RE: Case L18-0127 — Pelly vs. Tenants
Attn: Appeals Board

I am asking for an “emergency” appeal (to be heard at the next Appeal Board hearing
meeting) to clarify exactly what the Appeal Board voted for, when I appeared on
Thursday, July 25, 2019 at 7 PM at City Hall.

By a vote of 6 to 1 it was my understanding, and the understanding of our tenants, that
the Appeals Board voted to allow our requested capital improvement increase, with the
caveat [by “friendly” amendment”] that the hearing officer confirm our paperwork to
support our application. '

We did not get our re-hearing until Tuesday, December 3, 2019, at which time Ms. Elan
Consuela Lambert did not ask for additional paperwork, but we spent virtually all of our
meeting time revisiting whether or not our roof replacement was a capital improvement.
Ms. Lambert understood the Appeal Board decision required her to re-determine if the
new roof was or was not a capital improvement.

I wrote to Channee Franklin Minor on December 4, 2019 asking for clarification as to
whether or not the Appeals Board had directed Ms. Lambert, to classify the new roof as a
capital improvement, subject to our paperwork being in order.

On December 18, 2019 I received the attached response from Barbara Kong-Brown dated
December 12, 2019, not from Channee Franklin Minor. In our opinion, we feel the
attached letter did not respond to our question.

We paid $16,000 for this roof as a discretionary capital improvement which we didn’t
have to do, in July of 2018 (1 % years ago), and have been paying over $1,000/year in
bank interest alone plus a portion of the bank loan principal each month. We could have
just patched the roof.

By a6 to 1 vote, did the board decide the new roof was a capital improvement, or did it
ask Ms. Elan Consuela Lambert to re-decide if the new roof was a capital improvement?

In asking us to wait until Ms. Lambert renders her decision — perhaps waiting another
several months — following our December 3, 2019 meeting with her, we feel it would be
both unfair to us and an unfair waste of Ms. Lambert’s time. We feel everyone 5600327
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to a clear, unequivocal and timely directive from the Appeals Board, so we may all
properly direct our efforts.

Please consider our request. We feel we are being bounced around trying to determine
exactly what the Appeals Board decided on July 25, 2019.

Your help and prompt respohse is really appreciated.

Thank you.

| Property Manager

Cc: Elan Consuela Lambert
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CITY OF DAKLAND

DALZIEL BUILDENG * 250 FRANK H. OGAWA PLAZA, SUITE 5313 * OAKLAND, CALIFORNIA 94612-2034

Housing and Commiunity Development Depariment , TEL (510) 238-3721
Rent Adjustment Pragram - EAX {510} 238-5181
' ‘ CA Relay Service 711

December 12, 2019

Steven Pelly

Building Manager
Millsmont Properties, LLC
P.O. Box 8422

Beitkeley, CA 94707

Case Name: . Pelly v. Tenanis

Case Number: L48-0127
Property Address: 3424 64“’ Avenue, Oakiand, cA

Re: Letter Re Remand Hearing

Dear Mr. Pelly:

| am responding lo your letter dated December 4, received on December 9, 2019,
requesting the Board’s opinion “as to whether or not the July 25, 2019, decision required
Hearing Officer Elan Lamberi to revisit the issue of repair vs. capital improvement. Or, did
the Appeals Board want Ms. Lambert to determine whether or not our paperwork
supparting the capital improvement request was in order. | beliegve the confusing issue
‘comes down {o the last sentence in the Appeal Board's decision directing her to "provide
the proper analysis. Could | and Ms. Lambert both please get clarification from the
board?”

As this matier is currently pending before Hearing Officer Lambert, it is not

appropriate for me to comment on it. When Ms. Lambert issues her hearing decision,
you may file an appeal to the Board if you disagree with her decision.

Sincgely,

s A :
Y
"Barbara Kong-Brows, Esq.

Senior Hearing Officer-.
Rent Adjustment Program
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"PROOF OF SERVICE
Case Number L18-0127

[ amn a resident of the State of California at least eighieen years of age. I am not a party to the
" Residential Rent Adjustment Program case listed above. | am employed in Alameda County,
California. My business address is 230 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California 94612.

Today, I served the attached document listed below by placing a true copy in a City of
QOakland mail collection receptacle for mailing on the below date at 250 Frank H. Ogawa
Plaxa, Suite 5313, 5th Iloor, Oalkldand, California, addressed to:

Decnment Included
Letter

Owner Represenfative
Steven Pelly

Millsmont Properties, LLC
P.O. Box B422

Berkeley, Ca 94707

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal
Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

1 declare imder penalty of perjury under the laws of the State of California that the above is true
and correct, Executed on December 13, 2019 in Oakland, CA.

APl

Ava Silveira
QOakland Rent Adjustment Prograrm
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RECEIVED

CITY OF OAKLAND For date S‘ﬁgg 30 2019
; RENT ADJUSTMENT PROGRAM -
N " % 250 Frank Ogawa Plaza, Suite 5313 e T ADJUSTMENT PROGRAM
: ’ji Qukland, CA 94612 OAKLAND
i [ 377
CITY OF QAKLAND (510) 238 f 721 APPEAL

Appellant’s Néme

M il\SVh Dﬁ‘\' PQJ’P@(’—H@S‘ LLL. | [Eéwner D Tenant

Property Address (Include Unit Number)

B2 b Avenue Place, Daleleund ca Quuos

Po

Appellant’s Mailing Address (For receipit of notices) ' Case Number @) v
- D127

Box iz

[
\&V C;A QLFTD”_I Date of Decision appealed

Name of Representative (if any) Representative’s Mailing Address (For notices)

Steven Telly, Hoperly Manager

D BD)(- 122
Berkeley, oA qIDT

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/elerical ervors,)

2) Appealing the decision for ene of the grounds below {required):

a)

b)

¢}

d)

¢)

Rev, 671822018

LI The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior deeisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description iy inconsistent, ).

[T The decision is inconsistent with decisions issued by other Hearing Officers. (Tn your explanation,
You must identify the prior inconsistent decision and explain how the decision is inconsistent.)

[ The decision raises a new policy issue that has not been decided by the Board. (In yowr explunation,
You must provide a detailed statement of the issue and why the isswe should be decided in your favor,).

[ The decision violates federal, state or local law., (In your explanation, you must provide a detailed

statement as to what law Is violated.)

O The decision is not supported by substantial evidence. (7n your explanation, vou must explain why
the decision is not supporied by substantial evidence found in the case record.)

For more information phone (510) 238-3721.
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) 111 was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim, (/n
Your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facis to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim, You must specifically state why you have been
denied a fuir return and attach the calculations supporting your claim, J

h) %!’- (In your explanation, you inust attack a detailed explanation of your grounds for appeal,)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 13 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, s bject to Regulations 8.22.010(A)(5).
Please mumber attached pages consecutively, Number of pages attached: '

* You must serve a copy of your appeal on the opposing parties or your appeal maib?.dismis‘.sed. .
I declare under penalty of perjury under the laws of the State of California that on { e 20 q
I'placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: ' ’ :

Name :Bg A3\ TDY(K <
ST Dl Lynd oA Oh0S

Z % {219

RE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone {510) 238-3721.

Rev, /182018
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f)  [O1 was denied a sufficient epportunity to present my claim or réspond to the petitioner’s claim. (/2
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issie «
decision without a hearing if sufficient facts to make the decision are not in dispute.) ‘

@) [ The decision denies the Owner a fair return on my investment. (You may uppeal on tiis grownd only
when your underlyinig petition was based on a faiy vetirn claim. You must specifically state why you have been

denied a fajr return and attach the calculations supporting your claim.)
h) ther. (I your explanation, you must attach a detailed explanation of your gronnds for appeal )
Submissions to the Board must zof exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within L5 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, supject to Regulations-8.22.010(AX(5).
Please number attached pages consecutively. Number of pages attached:

* You must serve a copy of your appeal on the opposing parties or your appeal may 7e dnsmlssed. &
I declare under penalty of perjury under the laws of the State of Califormia thaton __[.# /
lplaced a copy of this form, and all attached pages, in the United States mail or depcmted # with a commermal
carrier, using a service at least as expeditious as first class mail, with all postage or charges ﬁllly prepaid,
addressed to each opposing party as follows:

L

- Marioun  MeNairy
rbss gy U fvenue Hace AOU B
e Dakland, ok CHepo

I2.[20 /19

DATE

For more information phene (510} 238-3721.

Rev, 6182018
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f) U Iwas denied a sufficient opportunity to present my claim or respond fo the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not reguired in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment, (You may appeel on 2 this grotnd only
when your underlying petition was based on a fair retirn claim. You must specifically state why you have been

zyf return and attach the calculations supporting your claim.)

h) ther. (fn your explanation, j’ou st atiac/z a deiailed explanation of your grounds for appeal: y,
Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within (5 days of filing the appeal Only the first

25 pages of submissions from each party will be considered by the Board bject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached:

* You must serve a copy of your appeal on the opposing parties or your appeal n? e dlsmlssed .
I declare under penalty of perjury under the laws of the State of California that on ﬁ / (7

I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercxal
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
_addressed to each opposing party as follows: :

Hams Shavenee, Lowe

R 2N i Pace. Prp“i‘ C
Cltv. State Zip bakland, oA Gpbs

Name

City, State Zip

/ e J2{24 /19

JRE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

ST

For more information phone (510) 238-3721.

Rev. 6/18/2018

000334




LN

1§ ] T was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented, Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficien: fucts to make the decision are not in dispute.)

g)  [J The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
’ when your underlying petition was based on a fair refurn claim. You must specifically state why you have been
denied g fitr return and attach the calculations supporting your claim.)

h) "Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal )
Submissions to the Board must not e)/:ce_ed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, sppject to Regulations 8.22.010(A)(5).
Please munber attached pages consecutively, Number of pages attached:

¢ You must serve a copy of your appeal on the opposing parties or your appeal may be,dismissed. o
[ declare under penalty of perjury under the laws of the State of California that on 7}/ ,20_f" q
I placed a copy of this form, and all attached pages, in the United States mail or deposited it With a commerczal
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows: :

fame Remdolyh  Brown
[pue 142yt Aiepue Place, Apt.D.
e dakland | GdedsS

Name

Address

City. State Zip

12bw(19

SIGNATURE of APPELLANT or DEfSI.GNA'l'ED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev, 6/1R/2018
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CITY OF OAKLAND LR
RENT ADJUSTMENT PROGRAM | (59 09 9018
250 Frank Ogawa Plaza, Suite 5313 )

Oakland, CA 94612 r
(510) 238-3721

BROGRAM

APPEAL

13 4

Milils

Appellant’s Name

MDW\' P@P@FHLS] LLQ/ | E{wner O ’fenant

Property

2424 AN Mg Pace, ot 4B D Dakland ch Hos

Address (Tnclude Unit Number)

Appellant’s Mailing Address (For receipt of notices) : Case Number

YO Boy §422- | ____LIB-pl27
Berkeley oA 44707 R iU

Name of Representative (if any) ’ Representative’s Mailing Address (For notices)

_-%W/m P@\ly, ‘Pimp&(#y Mamﬂu Yo Box g422-

Berkeley ch- <4757

Please select your gro'und(s')'for appeal from the list below. As part of the appeal, an explanation must

be provid

ed responding to each ground for which you are appealing. Each ground for appeal listed

below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly
explain the math/clerical evrors.)

2) Appealing the decision for one of the grounds below (required):

a)

b)
0
d)

e)

Rev. 6/18/2018

[J The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

[ The decision is inconsistent with decisions issued by other Hearh . * .n : our explanation,
you must identify the prior inconsistent decision and explain how the - 1 stent,)

[ The decision raises a new policy issue that has not been deci¢ . In your explanation,
you must provide a detailed statement of the issue and why the issue =~ - . 4o .. {in your favor.).

L1 The decision violates federal, state or local law. (In your explanation, you must provide a detailed
Sstatement as to what law is violated.)

1 The decision is not supported by substantial evidence. (Tn your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record. )

For more information phone (510) 238-3721.
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f) [J I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must 7ot exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on oppoesing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Boz;d(,ﬁtto Re ‘rgula ‘1331% 8.22, 0}?%)(5) )

Please number attached pages consecutively. Number of pages attache {uo
/& ex C@F Serviee Qaf’/c"J‘ -

¢ You must serve a copy of your appeal on the opposing parties or your appeal ma smlssed )

I declare under penalty of perjury under the laws of the State of California that on ‘/// , 20 / ?

I placed a copy of this form, and all attached pages, in the United States mail or dep031ted it w1th a commermal

carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid
addressed to each opposing party as follows: ond peglicef

' EXensrod 1Egrtty

Iﬂ ame

Address J
! 1\ (\

City. State Zip / 4ev /\j\(j’)c‘{"

\
o = Pz, £

Address

i //7

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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) U I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (J»
Your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

8 [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair veturn claim. You must specifically state why you have been
c‘?'zd a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal. )

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent

Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first

25 pages of submissions from each party will be considered by the Board, sp%'ect to Regulations 8.22.010(A)(5).

Please number attached pages consecutively. Number of pages attached: :

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on_%/7 ¢/, (7 2049,
I placed a copy of this form, and all attached pages, in the United States mail or deposit'ed it Wwith a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

- Yeatriz. Torrez

Ml 13424 43 uenue Place, ppt A

N R

Name

| Address
SRy

e 7522 Vi

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

" Rev. 6/18/2018
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f) [0 Iwas denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ Thedecision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your wnderlying petition was based on a fair return claim. You must specifically state why you have been
denjed a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must #ot exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached: "/ .

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o A
I declare under penalty of perjury under the laws of the State of California that on /17,2079,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

Hame _Marien MeNoiry
Addres 2424 1AM bvenve Place, At B
City, State Zip bkl ’aA 4L 05

Name

Address

City. State 7i

Z. / <) \
S~ J Gz
Y - 4 '
SIGNATURE of APPELLANT or DESIGN}&TED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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©)  [JI'was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g)  [IThe decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denigd a fair return and attach the calculations supporting your claim.)

h) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5).
Please number attached pages consecutively. Number of pages attached:

* You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on y, &7 , 20_7:2,
I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as follows:

fame Shrwennee Claxk—

A.t&r_es_s .. 2424 (4 fenue ?V’C& A’PT C
City, State Zip D[/(ZJOWIA,(/A‘ A4y D5

Name

Address

City. State Zip

T APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more information phone (510) 238-3721.

Rev. 6/18/2018
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f) [] I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (In
your explanation, you must describe how you were denied the chance t0 defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the O_wnér a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based ona fair veturn claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.) ‘

k) Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)
Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010(A)(5)-
Please number attached pages consecutively. Number of pages attached: 7 .

« You niust serve a copy of your appeal on the opposing parties or your appeal may be dismissed. ®
I declare under penalty of perjury under the laws of the State of California that on / 7 , 20 L?,
I placed a copy of this form, and all attached pages, in the United States mail or depositccf # with a commercia
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,

addressed to each opposing party as follows:

Name | Rﬂﬂ&\p\?h - Beown

Address 2424 AN Avenue, Plece, Apt D
City, State Zip DZ/(K‘Q M &A &I % 05

Name

Address

i e Zi

/

y v

SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE DATE

For more inforination phone (510) 238-3721.

Rev. 6/18/2018
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Millsmont Properties, LLC
Box 8422

Berkeley, CA 94708

Email: Millsmontproperties@gmail.com
Bldg. Mngr. Tel.-201-317-9333

Date: April 18,2019
Re: Case # L18-0127 (“Pelly Vs. Tenants”)-

Property Address: 3424 64" Avenue Place, Oakland, CA 94605

City of Oakland

Department of Housing and Community Development

Rent Adjustment Program
250 Frank H. Ogawa Plaza- Suite 5313
Oakland, CA 94707

Basis for Appeal of Decision to Obtain a Capital Improvement Rent Increase

Note: [Reference]s are to the page numbers of the Hearing Decision

[PAGE 1] We never “alleged” that the roof cost was $23,360.40. We provided a paid bill
from the roofer showing that we paid Williams Roofing $16,400.00 for the roof, and that
bank financing was at 7-1/2% when we first filed for the improvement on July 9, 2018, was
raised to 8% as of the day of the hearing (February 6, 2019), and is now 8-1/4% (Today, April
18, 2019). The $16,400 capital improvement bank loan is tied to the Prime Rate, and is thus
subject to increases. The difference between $23,360.40 and $16,400.00 is the actual
interest cost of financing the $16,400 capital improvement over the ten-year amortization
allowed for a new roof at the original 7-1/2% rate. We provided full schedules to document
this cost.

[PAGE 2] We did not “fail to provide evidence 14 days before the hearing.” Rather, we were
in contact at /east five separate times over 6 months by telephone with “Sylvia” and others
at the Rent Adjustment Program who advised us what forms and proofs were needed for
our hearing. We brought what we were asked to bring to the hearing, and we provided
whatever forms and proofs we were asked in our original filing. If we had been instructed
to bring anything additional to the meeting, we certainly would have brought it. Only at the
hearing, were we advised that the hearing officer wanted signed RAP notices and credit
card receipts for our RAP fees going back to 2014, and a copy of our business certificate. All
of this was provided on the same day as the hearing, within 3 hours of the morning request,
which I personally delivered to the RAP office in Room 531.
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Since the proofs were provided on February 6, 2019 and the decision was not made until
March 15, 2019, there is no question that the Hearing Officer knew we were in complete
compliance for many weeks before the decision. Unfortunately, the Hearing Officer failed to
mention that she received all of the proofs on the same day and within a few hours of the
hearing request.

[Page 2] Tenants were aIWays given RAP notices ina timely manner, pridr to any allowed
statutory rent increases and per the requirements of the RAP program.

[Page2] We did have a reason for not providing “exhibits” (credit card receipts for the RAP
fees). We were not asked to provide them in our numerous conversations and
correspondence with “Sylvia,” Margaret Sullivan, Maxine Vasaya, “Kelly” and Roberto
Costa. When asked at the hearing, we provided them by hand delivery within 3 hours.

‘[Page 3] The fact that Apt. C tenant Shavonnee Clark was “adamant in wanting to exercise
her rights” ignores the fact that when she filed her original “objection” to the capital
improvement request, she stated no reason whatsoever. There was no statement from her
or any other tenant in the building in the case file as of January 28, 2019, when | personally
visited the 6 Floor of 250 Frank Ogawa Plaza at 10 AM and personally reviewed the file
prior to the hearing. It was our understanding, reinforced by several conversations with our
attorney and the RAP program analysts, as well as the East Bay Rental Housing Association,
that if a tenant files no written objection, documentation or statement at least 14 days
before the February 6, 2019 hearing, they may not later state or produce evidence to
support an objection. Unfortunately, the Hearing Office failed to mention in her decision

* that none of the tenants produced any statements or evidence prior to the 14 days of the

scheduled hearing. ‘

My appointment on January 28, 2019 to review the file at the RAP office was scheduled to
be with Maxine Visaya. When | arrived, | was met by Roberto Costa who informed me that
Maxine Visaya was out sick, and apparently Margaret Sullivan was also out sick, but he
would get the file for me to review.

Mr. Costa was extremely pleasant and helpful. 1did explicitly ask him to answer one
question regarding a letter signed by Margaret Sullivan dated January 17, 219, postmarked
January 22,2019 and received January 24, 2019. The letter is attached. Our question was
about the phrase “Rent Adjustment Program Service Fee” for “...the current year.” We had
emailed Margaret Sullivan on January 28, 2019 (see attached), the day of the hearing,
explaining that the bill for RAP fees we received was not “delinquent until March 1, 2019.”
Our question to Mr. Costa was whether we should “pre-pay” the bill before the February 6,
2019 capital improvement hearing or not. He explained he would ask around the office.
After several minutes he returned and stated, “You should be fine as long as you pay it
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11.

12.

. | i
before the delinquent date.” We relied upon that advice, especially since Margaret Sullivan
specifically told us to ask for advice at this January 28, 2019 meeting. In addition, “Kelly”
who was directed by Roberto Costa to show us the file and speak with me, made copies of
our credit card statement showing that last year’s RAP fees of $272 that was due in March,
2018, was paid on 2/24/18.

[Page 3] In our opinion it is not correct to state that we were “unprepared.” Our office staff
spent over 50 hours preparing forms, preparing amortization schedules, making
photocopies, holding discussions with RAP staff employees, attending meeting at RAP, and
writing letters and emails for clarification before our February 6, 2019 meeting. Moreover,
following the meeting, we provided whatever documentation was asked for.

[Page 4] To the best of our knowledge we never stated at the hearing that we paid for the
work before it was done. We solicited 5 separate written bids from licensed roofing
companies, discussed the merits of tar and gravel Vs. elastomeric roofing with each roofer,
and chose Williams Roofing as the contractor. As our cancelled check clearly shows, we paid
for the roofing after it was installed, not before.

[Page 7] We disagree with the Hearing Officer that the “existence of the roof leak which

~ necessitated the repair of the roof was likely the result of unreasonably deferred

maintenance.” As building manager, | personally have been on the roof at least 10 times since
we purchased the building in January of 2014. | am knowledgeable about construction, | have

~ personally supervised all contractors during the “gut renovation” of seven other buildings,

and | am a licensed California Licensed Real Estate Salesperson- -license # 01983394. 1 have
held a real estate sales license since 1986. | know that “deferred maintenance” on a roof is a
very bad idea. In my opinion, the Hearing Officer’s conclusions about “deferred maintenance
were incorrect. Rather, we worked diligently to correct the leak.

n

Moreover, | do not feel that Apartment C tenant Shavonnee Clark, who has never had a leak
in her apartment, did not know the circumstances of the leak in Apartment A, its exact
location or its cause, nor did Shavonnee Clark have any training or experience involving the
construction issues involving this small repair was in any way qualified to testify regarding
roof repairs.

[Page 4] A leak was reported by tenant Beatrix Torres in Apartment A in 2015. We examined
the roof, located one very slightly low spot in the flat roof about 1 foot wide by 6 feet long
just above apartments A & B, and leveled the spot with gravel and tar. There apparently was
no further leaking, nor was there any reports of leaking on any other part of the roof at that
time.

" [ 1t should be noted here that roof leaks in flat roof buildings are notoriously hard to pinpoint.

[Please see attached articles].
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15.

16.

17.

18.
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About two years later, in late 2017, after an extremely heavy rain, both Apartment A & B
reported small leaks along the exact same spot we had repaired. We went up on the roof
immediately, and noted that again the gravel had settled unevenly after the heavy rains and
allowed the tar area to become exposed causing puddling. We leveled the gravel again and
had no further leak complaints.

On January 5, 2018 we decided we needed to be more proactive about the possibility of this
leak occurring again, and purchased “Henry Extreme Wet Patch” and a small amount of roof
fabric from a supply house. We provided copies of our purchase receipts to the Hearing
Officer. We had been advised in our discussions with roofers, that such a small patch [six
square feet] could easily be repaired permanently with roof patching compound and fabric.
At that point, one of the roofers suggested that we consider replacing the whole roof, since it
would have to be done within the next 5-10 years anyway.

During the Spring of 2018, when there were no reports of further leaks, we solicited roofing
bids, and each bidder gave an estimate of 5-10 years as the remaining “useful life” of the
existing roof. They did point out that replacing the roof would lower the tenants’” heating bills,
as newer tar and gravel and “elastomeric” roofs were more energy efficient than old tar and
gravel roofs. When | pointed out that there didn’t seem to be any need to replace the whole
roof at this time, one of the roofers suggested we consider applying for a capital
improvement rent increase with the City of Oakland to defray the substantial cost.

We were advised by the successful bidder, Williams Roofing, not to apply the roofing
compound we had purchased as it might interfere with his upcoming re-roofing. Once they
became the successful bidder, we had to “get on their schedule” which in our area takes
many months as new roofs are generally not installed until after Spring-because of rains.

We do not consider ourselves as landlords who “defer maintenance.” it has always been our
policy in managing this building that we replace, rather than repair equipment whenever
possible and sensible. Since January of 2014, in this 4-unit apartment building, we have
installed 2 new toilets, 2 new windows, new hot water heaters in a/l of the units, 1 new
refrigerator/freezer, a new sewer lateral for the whole building, a new washing machine in
the laundry room, 2 new gas heating furnaces and 4 new fire extinguishers and cabinets
(there were no fire extinguishers before we took over the building). We respond to requests

, for service as soon as we are notified. When you consider that the average rent for the 4

units is $1,215.23 and 3 of the 4 apartments have 2 bedrooms and 1 bath, and one apartment
has 2 bedrooms and 2 baths-along with free indoor garage parking for all tenants, decks, a
backyard and a tenant-only laundry room, we feel we are providing good service at a very low
rent for Oakland.

We never previously burdened the tenants with a request for a capital improvement rent
increase for any of the improvements noted above, including the new building sewer lateral.
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Because of the substantial cost of replacing, rather than repairing the roof, we had to file for a
capital improvement rent increase this time.

[Page 6] If we are entitled to “imputed finaAncing” rather than the 7-1/2% financing cost we
initially bore, and the 8-1/2% financing cost we are now incurring for the roof, it would be fair
for us to receive this “imputed financing” as part of the capital improvement rent calculation.

[Page 7] | strongly disagree with the Hearing Officer’s characterization of my “testimony” as
“self-serving.” We had an option to repair 6 square feet of roof, once we determined the

cause of the leak. We even purchased (and eventually returned) the material, at the roofer’s
suggestion. The cost would have been under $100. Instead, on the advice of roofers, with a
capital improvement increase as an incentive, we chose to spend $23,360. With a useful life
of 5-10 years remaining if we simply repaired the roof, we could have repaired only 0.003 (3
tenths of one percent) of the roof. [6 square feet divided by 1,795 square foot roof]. No other
part of the roof had any leaking. But since we intended to keep managing the building, we

~ chose the capital improvement as the most logical way to proceed. There never was any

“deferred maintenance.”

As a result, the building got a brand-new “white elastomeric roof” which benefltted all of the
tenants, instead of waiting another 5 or 10 years.

We are asking that the Hearing Officer’s decision be reversed and we be granted the
requested capital improvement we have requested

Building Manager.
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Millsmont Properties, LLC
Box 8422
‘Berkeley, CA 94708

Email: Millsmontproperties@gmail.com
Bidg. Mngr. Tel.-201-317-9333

April 18, 2019

Re: Case # 1L18-0127 (“Pelly Vs. Tenants”)
Property Address: 3424 64t Avenue Place, Oakland, CA 94605

We are appealing the March 15, 2019 decision of Rent Adjustment Program Hearing Officer
Elan Consuella Lambert. The decision was dated March 15, 2019, the Proof of Service signed by
Nia Johnson was dated March 21, 2019, the mailing envelope was postmarked March 25, 2019
(see attached) and was received in our postal box on March 27, 2019 at our post office.

Normally a 20-day appeal time limit would apply, but a day after | began to assemble
documents for our appeal, (Friday, April 5, 2019), my wife (age 70), unfortunately fell and
sustained a serious fracture to her elbow in two places (see attached documentation). Her
surgery could not be performed until Monday, April 15, 2109 in San Francisco, by her
orthopedist, Dr. Patrick McGahan. '

I could not return to work on the RAP appeal until today, as | had to take a leave of absence
from Monday, April 8, 2019 until today to assist my wife with all of her activities of daily living,
as she could not even dress herself, drive, open medication bottles, or prepare meals for
herself. without assistance from me because of the pain and the cast on her entire arm.

[ am asking that the 20-day appeal time be extended under the circumstances, as | am the
building’s manager, and the only person at my employer with personal knowledge of the facts
and circumstances for the basis of our appeal.

even Pelly,
Building Manager
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Radiology Consultation

NATIONAL RADIOLOGY INTERPRETATION SERVICES (888) 819 0808

Patient Name: PELLY, BARBARA "~ DOB: 7548
Patient MRN: 148295 ‘ Gender:  F
Study Date: Apr 6,2019 4:50:25 PM PDT Accession: OP-00553598278

Description: Ref Phys: T.K Abraha, NP

HISTORY / PRELIM DIAGNOSIS: Patient slipped and landed on left elbow x 1.5 hours.

- ' 7.k 5
X-ray left ellb/qwj_xd._e\ws: M /
- . “"‘l:/’./ u——_mu\ I/-‘-
Findifgs: . %/

e
There is a fracture through the pro;

There is soft tissue swelling with h

al ulna that extends to the olecré.non fossa and joint space. No humerus or radial fra
matoma and there is a joint effusion.

Impression: Proximal ulnar

Electronically sz'gneci on Apr 6, 2019 5:17:57 PM PDT (ET) by:
Erinn K. Noeth, MD
888.819.0808

000348




‘CITY oF OAKLAND ¢

250 FRANK H. OGAWA PLAZA, SUITE 53 13 OAKLAND, CA 946'1'2

Housing and Commumty Development Department .. ' o TEL --(510); 238-3721 ~
Rent Adjustment Program . _ e -6181

 HEARING DECISION

PROPERTY ADDRESS: 3424 64" Avenue PL

DATE OFHEARING:  February 6,2019
” DATE OF DECISION: , March 15, ZOD
- APPEARANCES: B Shavonnee Clark, Tenarit UnitC
' ' ' Steven Pelly, Representative for Owner
SUMMARY OF DECISION

The Landlord’s petition is dlsmlssed

INTRODUCTION

The landlord filed the pet1t10n on July 9, 2018, to obtain approval of a capital
improvement rent increase. The owner alleged that the cap1tal improvement was a
new roof costing $23 360.40.

The tenant in Unit C ﬁled a timely response to the petition and appeared at the
hearing,

I
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- PROOF OF SERVICE
Case Namber 1,18-0127

1 am a resident of the State of California at least eighteen years of age. I am not a party to the
Rmdenilal Rent Adjustment Program case listed above. I am employed in Alameda County,
California. My business address is 250 Frank 1. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal

Service on that same day with firs ostage thereon fully prepaid in the ordinary course of
business.

I declare under penalpy of perjury under the laws of the State of California that the above is true
and correct. Executed on March 21, 2019 in Oakland/CA.

Nkl

Nia J ohnso§§

Oakland Rent Adjustment Program
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Steven Pelly
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CITY oF OAKLAND

250 FRANK H. OGAWA PLAZA, STE. 5313, OAKLAND, CA 94612-2043

Department of Housing and Community Development (510) 238-3721

Rent Adjustment Program FAX (510) 238-6181
: TDD (51Q) 238-3254

January 17, 2019
Millsmont Properties, LLC
c/o Steven Pelly
PO Box 8422
 Berkeley, CA 94707

Re. " Rent Adjustment Case L18-0127—-Pelly V. Tenants =~
Dear Mr. Pelly:

The Rent Adjustment Programi received a Property Owner Petition for Approval of Rent Increase from
you regarding the above-referenced case on July 9, 2018.

In reviewing your case file, | noted that we have not received fhe following documents for. your petition to
be considered complete, pursuant to Rent Adjustment Program Regulat/ons Petlt/on and Response
Filing Procedures, Sec. 8.22.90.C; : :

3¢ eru_unlt) for
justinent

Evidence that you paid the current year's Rent Adjustment Program Service Fee ($6-
the subject building. Please submit documentation that you have paid your Rent A
Program Service Fee for the subject building for the current year.

The requested documentation must be submitted to this office within ten (10) calendar days 'frdm the
date of this letter, or your Petition may be dismissed. Please write the Case Number above on all of
your correspondence with this office.

If you have any questions, you can reach me at 510-238-7387 or by email at: msullivan@oaklandca.gov

Sincerely,

V argret Sullivan, rogram Analyst Il
Residential Rent Adjustment Program

Encl. Proof of Service
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CEILING STAINED? ROOF LEAKS OFTEN ARE HARD TO TRACE

Bernard Gladstone, New York Times Special Features CHICAGO TRIBUNE

Q--I have a water stain on the ceiling of my upstairs bedroom, which is
apparently due to a roof leak. I cannot seem to locate the source even though I
inspected all roof flashing and Shingles over the area where the leak appears
and patched every place that looked even the least bit doubtful. The leak still
shows up after every heavy rain. o :

My attic is unfinished, but it is insulated and'I cannot see any places where
daylight shines through or where there is any kind of crack or open seam.
What can you suggest?

A--Roof leaks are often very difficult to locate because water does not
necessary fall straight down through a hole or open seam. In many cases,
water that seeps in can travel horizontally along roof sheathing or even the
underside of a rafter until it runs down a stud or other structural member.
Then it may travel farther along that joist or beam until it finally drips down
onto the ceiling below. |

o :
irst, F
By JAY ROMANO SEPT. 28, 2003 NY Times

7 i - f circumstances. Just
REPAIRING a leaky roof is a challenge under the best 0 stz
pinpointing the leak's location often takes persistence, detective work and a

- fair amount of luck.
"Leaks often aren't easy to find," Mr. Varone said. While water will

sometimes leak from a hole or crack in the §urface of a roof deck directly ]i;};[o
the ceiling or wall of the apartment below, it more often moves around a bi

before making its way out.”
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\ GITY oF OAKLAND

: 250 FRANK H. OGAWA PLAZA, SUITE 5313 TEL (510) 238-3721

OAKLAND, CA 94612-2043 FAX (510) 238-6181
Department of Housing and Community Development CA RELAY 711
Rent Adjustment Program

Housing, Residential Rent
and Relocation Board (HRRRB)

APPEAL DECISION
CASE NUMBER: L.18-0127, Pelly v. Tenants
APPEAL HEARING:  July 25, 2019

PROPERTY ADDRESS: 3424 64 Avenue,
Oakland, CA

APPEARANCES: Steven Pelly, Owner Appellant Representative ~
' T Beatriz Torrez, Tenant Appellee
Marian McNairy, Tenant Appellee

Pmceciurél Background

The owner filed a petition for approval of a rent increase based on capital
improvements for replacement of a roof. The hearing decision stated that he
failed to provide evidence 14 days prior to the hearing and there was no
evidence that he paid the RAP program fees for 2018 and 2019. The hearing
officer denied the capital improvement pass-through on the grounds that the roof
replacement constituted deferred maintenance.

Grounds for Appeal

The owner filed an appeal on the following grounds:

1. He did not fail to provide evidence 14 days prior to the hearing and was
instructed by RAP staff to bring relevant documents to the hearing which he did;

The owner contended that he provided signed RAP notices and evidence
of paid RAP fees going back to 2014 within 3 hours of the request at the hearing.

1
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He stated that the 2019 RAP fees were not delinquent until March 1, 2018,
and the hearing was on February 6, 2019. He contended that the roof
replacement was not the result of deferred maintenance. o

Tenant Beatriz‘Torrez contended that she has been a tenant for 11 years
and there were prior problems with roof leaks in her unit.

~ Tenant McNairy stated this is an old building and the repairs were a
necessity. " ‘

Appeal Decision

After arguments made by the parties, questions and Board discussion, R.
Stone moved. to reject the hearing officer's decision and return to the hearing
officer with instruction to approve the capital improvement pass through and
calculate the imputed interest according to the Ordinance. T. Williams seconded.

After discussion R. Stone restated the motion to remand to the hearing
officer to approve the capital improvement and consider the evidence submitted

as to whether there was substantial evidence to support the capital improvement

pass-through. if so, recalculate the amount of the pass-through, including
imputed interest, according to the Rent Ordinance. T. Williams seconded.

| T. Hall offered a friendly amendment, which was accepted, that approval
of the pass through is subject to the hearing officer providing the proper analysis
to support the capital improvement pass-through.

Aye: T. Hall, R. Stone, J. Warner, A. Graham, T. Williams, K. Friedman
Nay: R.Auguste .
Abstain: 0

The motion carried.

CHANEE FRANKLIN MINOR / DATE
BOARD DESIGNEE
CITY OF OAKLAND

HOUSING, RESIDENTIAL RENT AND
RELOCATION BOARD

2
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CITY OF OAKLAND s
RENT ADJUSTMENT PROGRAM T
250 Frank Ogawa Piaza, Suite 5313 '
Oakland, CA 94612 a
|

|_For date stamp.

-
<

X
-

5133

5 (510) 238-3721
| CITY OF OAKLAND

APPEAU

Appellant’s Name

~A E’@er O Tenant
!

QKM CA q460§

| l‘_‘] LS MUN T pROPFRT!é‘S‘, L LC

‘ Property Address (Include Unit Number)

2098 642 Avere thrcs,

Appellant’s Mailing Address (For receipt of notices) Case Number oeedy V. 7-“,,,,-,3
rf’- 0. Box €433 Tireray JEERSTS
| Berkele, CA 14747 | e 228, 2929

Name of Representative (if |

Representative’s Mailing Address (For notices)
9.

| P0.BOx 8422
| B-e/kLléqu,hCA C?‘-[Zod]

l
-

any
| Creven Pelly, prrfv Maresee

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be inciuded in the expianation.

1) There are math/clerical errors that require the Hearing Decision to be updated. (Please clearly

explain the math/clerical errors.)
2) Appealing the decision for one of the grounds below (required):

a) [ The decision is inconsistent with OMC Chapter 8.22, Rent Board Reguiations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or priov Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation.
you must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new poiicy issie that hias Dot heen decided by the Board. (In your explanation,
you must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or locai iaw. fin vowr expianation, you must provide a detailed
statemeni as to what law is vigluted.}

¢) [ The decision is not suppertes by substantiai evidence. (1n your explanation, you must explain why
ihe decision is not supported by suastaniial evidence found in the case record.)

For more infermation phone (311) 238-3721.
Rev, 6182018
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f) J 1 was denied a sufficient oppertunity {o prescqns my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe hiow you were dented the chance to defend your claims and what
evidence you would have presented, Note thai a heaving is not vequired in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was hased on a fair retwrn claim. You must specifically state why you have been

h) Y Other. (In your explanation, you must attach ¢ detailed explanation of vour grounds for appeal.)
Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
23 pages of submissions from each pariy will be consides2d by the Board, supjgetto Regalations 8.22.010{A}S).
Please number attached pages consecutively. Number of pages attached:

« You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the Staie of Califomia that on __3 //6 /20620 2020
1 placed a copy of this form, and all altached pages, inthe United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as {irst class mail, with all postage or charges fully prepaid,
addressed fo cach cpposing party as follows:

|
s | Btatriz Tocre

— 3424 4™ Ave. Place- Apr *A

G | Qakland, CA 94 60S

T 20 e

RE of APPELLANT or DESIGNATED REPRESENTATIVE T DATE

“SIGNATU
(g

For more informat:on pnene (514) Z38-3724.

Rev. &/182018

000357

[



f) I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not requived in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

@) [ The decision denies the Owner a fair return on my investment. (You may appeal on this growund only
when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your clain.)

h) (Z&er. {In your explanation, you must attach a detailed explanation of vour grounds for appeal.)

Submissions to the Board must nof exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party wili be considered by the Board, subject to Regulations 8.22.010{A}5).

Please number attached pages consecutively. Number of pages attached:

« You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on , 20

I placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to each opposing party as [ollows:

= | 3q2v Y Ave fiace ATTEE
p" | Qakleed, CA T460S

Namg |
_ - MPBR AN MC./\/HMY -

%7&5 2020

“SIGNATURE of APPELLANT or DESIGNATED REPRESENTATIVE " DATE

For more information phone (510) 238-3721.

Rev. &'182018
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1}] (] I was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n
your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the dectsion are not in dispute.)

@) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only
when your underlying petition was based on a fair retwrn claim. You must specifically state why you have heen
d71 a fair return and attach the calculations supporting your claim.)

h) M Other. (In your explanation, you must attach a detaled explanation of your grounds for appeal.)

Submissions to the Board must nor exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considered by the Board, subject to Regulations 8.22.010{A}(5).
Please number atiached pages consecutively. Number of pages atiached:

« You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o
I declare under penalty of perjury under the laws of the State of California that on . 20

1 placed a copy of this form, and all attached pages, in the United States mail or deposited it with a wmmc.rcnal
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,
addressed to cach opposing party as follows:

Name ‘

S%m/umoe Lowe

: | 3Ry Y /H‘-C /O/Afcf A,/o/ #C. -
GuSaeZe | ueled, CA T4605 |

\ S
- S— S
_'—'C.ISII _Z:"' o o |

RE of APPELLANT or DESIGNATED REPRESENTATIVE 3 D ATE

ATU

For more information phone (510) 238-3721.
Rev. 61872018
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1 1 was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim. (/n

your explanation, you must describe how you were denied the chance to defend yowr claims and what
evidence vou would have presented, Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

O The decision denies the Owner a fair return on my investment. (You may appeal on this ground only

when your underlying petition was hased on a fair return claim. You must specifically state why you have been

denied a fair return and attach the calculations supporting your claim.)

h)

m’()&/cr. (In vour explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board must not exceed 25 pages from each party, and they must be received by the Rent
Adjustment Program with a proof of service on opposing party within 15 days of filing the appeal. Only the first
25 pages of submissions from each party will be considerad by the Board, subject to Regulations 8.22.01({AX3).

Please number attached pages consecutively. Number of pages atiached:

« You must serve a copy of your appeal on the opposing parties or your appeal may be dismissed. o

I declare under penalty of perjury under the laws of the State of California that on

» 20

1 placed a copy of this form, and all attached pages, in the United States mail or deposited it with a commercial
carrier, using a service at least as expeditious as first class mail, with all postage or charges fully prepaid,

addressed 10 each opposing party as follows:

'D/REPRESENTATIVE

For more information phone (510) 238-3721.

Rev, &182018

_!jl.l.m;____ KMPoLPr; E@W\}
S W g Z Aenie Place - APT*D
| Oakled. CA 94605 ]
Name o —
T R
City. Stat .:‘. — . . < ) .
/{( ’ %é Cozo
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Millsmont Properties, LLC
P.O. Box 8422

Berkeley, CA 94708

Tel. 201-317-9333

Case # L18-0127 “Pelly vs. Tenants”

Property Address: 3424 64" Avenue Place, Ozkland, CA 94605
Original Appeal Board Decision Date: July 25, 2019

Remand Hearing Date: December 3, 2019

Remand Decision Date: February 28, 2020
March 16, 2020

City of Oakland

Housing, Residential Rent and Relocation Board
Appeal Board

250 Frank H. Ogawa Plaza-Suite 5313

Oakland, CA 94612-2034

On behalf of Millsmont Properties, LLC, | am filing an appeal of the remand hearing decision
dated February 28, 2020, filed by Elan Consuella Lambert, Hearing Officer, for the Rent
Adjustment Program of the City of Oakiand which denied our petition for a capital
improvement rent increase after we installed 2 new roof on the above captioned building.

1. OnJuly 25, 2018, | personally appeared before the Housing, Residential Rent and
Relocation Appeal Board. Also present were two of the building’s tenants.

2. Paragraph Two of that Appeals Board decision, dated August 21, 2019 states:

“After discussion R. Stone restated the motion te remand to the hearing officer to
approve the capital improvement and consider the evidence submitted as to whether
there was substantial evidence to support the capital improvement pass-through.”

3. Paragraph Three of that Appeals Board decision, dated August 21, 2019 states:

“T. Hall offered ¢ friendly amendment, which was sccepted, that approvai of the pass
through is subject to the hearing officer previding the proper anaiysis to support the
capital improvement pass-through.”

4, On December 3, 20172 at the remand hearing following the Appeal Board’s July decision,
the Hearing Officer said she believed the Appeal Board’s decision required her to revisit
the issue of whether or not ihe new rocf was a capital improvement.

S. 1 understood the Appeal Board's insl-uctions to the Hearing Officer were to “approve
the capital improvement” AND “that approval of thse pass through is subject to the
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hearing officer providing the proper analysis to support the capital improvement pass-
through.”

During the remand hearing, the Hearing Officer spent the vast bulk of the hearing time
asking me questions to determine for herself if the new roof was a capital improvement.
| protested at least several times during this remand hearing that | believed the Appeal
Board on August 21, 2019 had voted that the new roof was to be considered a capital
improvement, and that the Hearing Officer’s instructions from the Appeal Board was
solely to provide “the proper analysis to support the capital improvement pass-through.”

| understood the words “proper analysis” to mean the Hearing Officer was to determine
if all of the forms, tenant RAP notices, paid City of Oakland Reroofing Certificate, bills,
cancelled checks, tax payments, and bank interest statements had already been
provided.

. At no time prior to the Appeais Board decision did the Hearing Officer state that she had
not received copies of every possible piece of documentation required for approval of a
pass-through rent increase for a capital improvement, including a detailed summary of
the bank interest charges for the bank loan that paid for the roof.

. However, in the Hearing Officer’s decision of March 15, 2020, in the last sentence at the
end of Page 4, the Hearing Officer states:

“A Building Permit was required for the installation of the subject roof.” This statement
is in direct contradiction to the Oakland Planning and Building Department’s instructions
to me at the time | personally procured and paid for the required Reroofing Certificate
from the City of Oakland. The Building Department’s face-to-face instructions to me at
that time were that they no longer inspect replacement roofs or required a permit, but
they did require a paid Reroofing Certificate.

Moreover, the Hearing Officer’s statement is in direct contradiction to the telephone
call | received today at 12:33 P from Mr. Tnomas Jull, a Senior Inspector, who called
me from telephone number 510-238-3292 from the City of Oakland Planning and
Building Department. Mr. Jul called to confirm that when our Reroofing Certificate was
obtained in 2018, no Building Fermit or foilow-up inspection was required for a simple
reroofing. He also said that same policy continues as of today.

| cannot attest as to whether or not the City of Oakland’s Planning and Building
Department’s reroofing regulations were in compliance with state law when | procured
the proper Reroofing Certificate, or whether they are in compliance now.

000362



A copy of the City of Oakland’s Planning and Buiiding Department’s “Permit Application
Worksheet” and paid Reroofing Ceruficate is attached to this Appeal.

10. The Hearing Officer’s decision in the Remand Hearing (Page 2, paragraph 1) said we

111

12.

“_..Alleged that the capital improvement was a new roof costing $23,360.40. “

According to the Merriam- Webster dictionary, to “allege” is to ‘assert without proof.”
[Source: https://www.merriam-webster.com/dictionary/allege]

We absolutely submitted proof, with our original capital improvement pass-through
request, the roofer’s bill, 2 copy of our cancelled check to the roofer, and a copy of our
bank statements showing the cost of the loan interest for the PNC Bank loan that paid
for the roof. The new roof did not cost $23,350.40, as cited by the Hearing Officer.
Rather, that figure included the cost of the roof AND the cost of financing the roof work

(bank interest) using the loan from PNC Bank. [$16,400 + 56,960 interest for 10-year
financing.]

On Page 6, Paragraph 5, the Hearing Officer states that

* ..Neither the previous or current owner acted diligently in repairing the leaking roof
for over three years.” | cannot speak to any repairs done or not done by the previous
owner, who was deceased when our company purchased the building in January of
2014. We never met the previous owner before she died. To my knowledge, the Hearing
Officer also never met the previous owner. | have no personal knowledge of what
repairs the previous owner may have made or not made.

| can say that in the six years we have owned this 4-unit building, we have replaced all
of the hot water heaters, two of the apartment furnaces, a laundry machine, the
apartment window bar release mechanisms, the main sewer lateral to the building, a
garage door motor, 2 toilets and the roof. We even paid to have a bathroom window
added to one of the apartments where none hag existed before. The orly capital
improvement rent increase we have ever sought was for the roof-because of the very
significant cost.

We immediately repaired the tiny leak (less than 1% of the roof surface) when it was
first reported to us, using a patch. Moreover, we did not neglect to attempt to re-patch
the roof when a leak was reported in the same spot more than one year later. Rather,
we were instructed by the roofer that a new patch might interfere with the installation
of the new elastomeric roof scheduied for several months later. Moreover, we
diligently and immediately repaired the very slight paint damage to the effected
apartment ceiling, and signed the contract for a new rocf, even though we had
purchased roofing compound to make a further repair. 8ills showing the roofing
compound purchase were provided at the original hearing.
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It is simply inaccurate to state that we did “nothing for three years.” Moreover, we
cannot understand how a repair, requiring less than 1% of the total roof surface showed
that the entire rcof “had o be replaced.” [ii one were to use the Hearing Officer’s
analogy, then a leak in less than 1% of a stucco wali’s overall surface would mean the
entire stucco wall needs to be replaced.] “Standard best practices” in the construction
industry is to repair a tiny leak in a sound roof, unless there is an economic incentive to
replace the entire roof.)

We replaced rather than repaired the roof with the encouragement of the Oakland
HRRRB that we could partially recover a new roof cost with an amortized rent increase.
We felt that perhaps with 5-10 years of estimated roof life left, based on the estimates
of several prospective roofing contractors, replacing the roof would be preferable to
dealing with any future tenant complaints about any possible leaks.

The new roof has provided a substantiai benefit to ail tenants to help lower their
individually-paid heating bills.

13. We also previously submitted evidence that flat roof leaks are notoriously hard to
pinpoint. However, no further leaks were ever reported during the several months we
had to wait from contract sighing until the summer “roofing schedule,” because roofers
in this area won’t work during the winter or spring until the rainy season is over. There
was no neglect of repairs.

14, We are asking that the Hearing Officer be directed by the Appeais Board to approve our

capital improvement request without further delay, per the Appeals Board decision of
July 25, 201S.

Very youss,
o7
tedren Pelly,

Building Manager

000364



Flanning and Building Department
250 Frank H. Ogawa Plaza

PERMIT APPLICATION &z

Tel {510} 238-3843

: Fao (510) 238-2263
CITY 0F OAKLAND WORKSHEET o

Sam-dpm M. TuThF
9:30 am-4 pm Wed

PLEASE COMPLETE ALL INFORMATION. APPLICANTS WITH INCOMPLETE WORKSHEETS MAY BE
ASKED TO GET A NEW NUMBER. INACCURATE INFORMATION MAY LEAD TO SUSPENSION OF THE
PERMIT. ADDITIONAL PERMITS MAY BE REQUIRED, i.c., Electrical, Plumbing, Mechanical, Sewer, Obstruction.

TYPE OF PERMIT: (circle one) SCHOOL FEE (SF) ADDRESS FEL
~BUILDING ™ SIGN Commercial $0.56 $154.91

N Residential ~ $3.48 $56.23
Change of Address for Any Occupancy $403.92

TYPE OF WORK (circle one)

(1) NEW CONSTRUCTION (2) REPAIR (3) ADDITION

(4) CELLSITE (3) ALTERATION /T

(6) DEMOLITION{ __ SF) (7) SOLAR PANELS (SE)

(8) RETROFIT (9y C.O./SA. (10) CHANGEIN USE

IS THIS APPLICATION RELATED TO ANY OTHER

IF YES, INDICATE PERMIT #, PLANNING CASE FILE #.
PERMIT? TO ANY OTHER COMPLAINT?

OR COMPLAINT #:

O YES Co NO\\
SITE ADDRESS/JOB LOCATION ASSESSSOR'S PARCEL NO.

YW Ly 2 pvt. PLACE Dpllard Ch 9405 37 -A-275|-2X77

DESCRIPTION OF PROPOSED WORK

N & Roof

WORK IS VISIBLE FROM FREEWAY/BART é)’ N( O YES

EXTERIOR WORK ON BUILDING 0 NO Q’ YES ) (PHOTOS REQUIRED. PLEASE ATTACH)

VALUATION OF PROPOSED WORK EXISTING # OF RESIDENTIAL UNTTS | # OF STORIES
| ¢, Yoo Reef C/ o I O SFD/DUPLEX
. G F60 Luimess [PROPOSED #OF UNITS FIRE SPRINKL 1:R "6 -\PAR TMENTS®
Yeaz
,..-Z}”g“g’o O YES (O e N0 |0 "COMMERCIAL
! O INDUSTRIAL
PROPERTY OWNER'S NAME PROPERTY OWNER'S PHONE NUMBER *
. 20 Sreve Py ‘
M.l ¢ rnont ]espe»‘hm.l-"c- R2e)-3/7-7333 (!o, MnER ) |

PROPERTY OWNER'S ADDRESS (street, city and zip code)

Box K422, Behele,, CA %707

PERSON SUBMITIING PLANS / CONTACT PERSON PHONE NUMBER EMAIL
Qeven eliy, 63"(9- Mrigr ) 201317953 Z [illone-tpropetis@ gmail-co

ARCHITECT’S/DESIGNER’S NAME PHONE NUMBER EMAIL

smx;\n:/%m; AP
= Yol
/57 INITIAL /oé;;//-r-DA.rb.

Last updated 11-13-17 ({ O ) .g\i |

*'—.vﬁ?

CONTRACTOR'S LICENSE NUMBER

1 ACKNOWLEDGE THAT REFUNDS ARE LIMITED PER Section 107.6 of 0.B.C..
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REROOFI NG CERT! FI CATE
IsshedDate: %

Application Number: R1801126

Site Address: 3424 64TH AVENUE PL

Assessor Parcel Number: 037A275102700

Project Description: RE-ROOFING CERT-OBSTRUCTION PERMIT FOR: CURBSIDE
PARKING-OBSTRULCT SIDEWALK/STRELT {SCAFFOLDING, FENCING,
DUNPSTLS, EXC) SCRARATE RILALIZING PERMIT REQUIRED FOR:
STRUTTULAL CHANGIS

Nescription of Roofing Systens:

Roofing System Fire Class Rating:

Name Arplicint Fi'dross Phone ticense ¥
Owner: MILSMONT PROPERTICS LLC SUA0 AN EERNLIEY, (N
Owncr-Agent: MILLSAMONT PADPER 1TV ILL p 1 PAIS QISILIFELLEY, A 20131793352

TOTAL FELS TO BE PAID AT ISSUARNCT: 334 73
o.c2 Re:crd Mangmnt 8 Tech Enhance? 43
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PROOF OF SERVICE
Case Number T17-0142

[ am a resident of the State of California and over eighteen years of age. I.am not a party to the
Residential Rent Adjustment Program case listed above. T am employed in Alameda County,

California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5" Floor, Oakland,
California 94612.

Today, I served the attached Deficiency Notice by placing a true copy of it in a sealed envelope
in City of Oakland mail collection receptacie for mailing on the below date at 250 Frank H.
Ogawa Plaza, Suite 5313, 5% Floor, Oakland, California, addressed to:

Steven Pelly

Millsmont Properties, LLC
P.O.Box 8422

Berkeley, CA 94708

[ am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S. Postal

Service on that same day with first class postage thereon fully prepaid in the ordinary course of
business.

[ declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on Tuesday, July 07, 2020, in Oakland. California.

2 - p &7 4 o

-"’f

~ BARBARA KONG-BROWN
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RECEIVED

Millsmont Properties, LLC

P.O. Box 8422 JiN 25 2000

svbms dreieiny ADJUSTMENT PROGRAM
N Lhen T ADJUS

Tel. 201-317-9333 OAKLAND

Case # L18-0127 “Pelly vs. Tenants”
Property Address: 3424 64™ Avenue Place, Oakland, CA 94605
Original Appeal Board Decision Date: July 25, 2019
Remand Hearing Date: December 3, 2019
Remand Decision Date: February 28, 2020
March 16, 2020

City of Oakland

Housing, Residential Rent and Reiocation Board
Appeal Board

250 Frank H. Ogawa Plaza-Suite 5313

Oakland, CA 94612-2034

On behalf of Millsmont Properties, LLC, | am filing an appeal of the remand hearing decision
dated February 28, 2020, filed by Elan Consuella Lambert, Hearing Officer, for the-Rent
Adjustment Program-ofthe City of Oakland which denied our-petition for  capital -
improvement rent increase after we instalied a new roof on the above captioned building.

1. On July 25, 2018, | perscnally appeared before the Housing, Residential Rent and
Relocation Appeat Board. Also present wera two of the building’s tenants.

2. Paragraph Two of that Appeals Board decision, dated August:21, 2019 states:

“nfrer discussion R. Stone restated the motion to remand to the hearing officer to
approve the capital improvement and consider the evidence submitted as to whether
there was substantial evidence to support the capital improvement pass-through.”

3. Paragraph Three of that Appeals Board-deeision, dated August 21, 2019 states: -

“T. Hall offered u friendly amendment, which was accepted, that approval of the pass -
through is subject to the hearing afficer providing the proper analysis to support the
capital improvement pass-through.”

4. On December 3, 2019 at the remand hearing foliowingtie-Appeal-Board's July dedision;

the Hearing Officer said she beligved.the Appeal Board’s decisiorrrequited her to revisit
the issue of whetherornottitew roof was acapitatmprovenent———

5. |understood the Appeal Board's mstructions to-the-Hearing Officer were'to “approve
the capitai improvement” AND-“that approval.of thse-pass-through is subject-tothe ——————
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hearing officer providing the proper analysis to support the capital improvement. pass-
through.”

. During the remand hearing, the Hearing Officer spent the vast bulk of the hearing time
asking me questions to determine for herself if the new roof was a capital improvement.
| protested at least several times during this remand hearing that | believed the Appeal
Board on August 21, 2019 had voted that the new roof was to be considered 3 capital
improvement, and that the Hearing Officer’s instructions.from the Appeal Board was
solely to provide “the proper onalysis to support the capital improvement poss-through.”

| understood the words “proper analysis” to mean the Hearing Officer was to determine
if all of the forms, tenant RAP notices, paid City of Cakland Reroofing Certificate, bills,
cancelled checks, tax pavments, and bank interest statements had already been
provided. .. :

. At no time prior to the Appeals 8oard dacision did the Hearing Officer:state that-she had
not received copies of every possible piece of documentation required for approvalof a
pass-through rent increase for a capital improvement, including a detailed summary of
the bank interest charges for the bank loanzhat paid for the roof— -

However, in the Hearing Officer’s decision of March 15, 2020, in the last sentence.at the
end of Page 4, the Hearing Officer states:

“A Building Permit was requirec for the installation of the subject roof.” This statement
is in direct contmdlgrorr to the Oakiand Planning and Building Department’s instructions
to me at the time | petsonalw precured-and paid for therequired Reroofing Certificate
from the Clty of Oakland. The Building Depa'tnem s face-to-face instructions tome at” -
that time were that dwey no lenger inspect replacemem roofs-or requnred a permit, but -
they did require a paid Rerooﬁng Certuﬁcate —

iMoreover, the-Hearing-Otficer's-statement is i-girect-contradiction to the telephone
call 1 received today at 12:33 PM from Nr. Thomzs Jull;a Senior Inspector, who called
me from telephone number 510-238-3291 from the City of Oakland Planning and
Building Department M. Jull called to confirm that when our Reroofing Certificate was
obtained in 2018, no Building Pérmit orfo!low-up inspection was required for a simple
remofmq He also sald that samc pohry contmu’e< a&ef today.

| cannot attest és{bwhétheramaﬂhe@tvaé@a?janw Building--- -

Department’s reroofing regulations wergincompliance withstatelaw when | procured =

the propef’RgrngngferﬁWher&me inFcompiiancenow.
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A copy of the Gty of Oakiand’s Planning antl Building Department’s “Permit-Application
Worksheet” and paid Reroofing Certificate is attached to this Appeal.

The Hearing Officer’s decision in the Remand Hearing (Page'2, paragraph 1) said we
“..Alleged that the capltal improvement was a new roof costing $23,360.40. “ -

According to the Merriarn= Webster dictionary, to “allege™ is to “assért'without proof.”
[Source: https://www.merriam-webster.com/dictionary/allegel

We absolutely submitted proof, with our original capital-improvement-pass-through —_—
request, the roofer’s bill, a copy of our cancelled check to the roofer;-and-a copy of our

bank statements showing the costof theloaminterestfor e PNC B IS it paid
for the rcof. The new roof'did not cest $23,360.40, as cited by the Hearing Officery™

Rather, that figure includedibhe-cost-at the roof ANB the<costof financingthereof work
(bank |ntcrese)-usmn-the-loan»€~m-PN€-86nk-[-S-‘tGﬂ00 + Se-%mmw - -

financing.]

On Page 6, Paragraph 5, the Hearing Officecsiates that—— .

“ ...Neitherthe previous oz current-ownerzree! diligentiinrepaiting the leaking roof
for over three yearsJ . cannotipenk to sny repais cone of not done by the previous

owner, wiro was deceased when zur comipany purdluscd'thtbmldmg in January of.

2014. ‘Wz nevermet the previoys owner hefore she died. To my knowledge, the Hearing
Officer also never met the previcus owaer. | have pe personatknowledge of what
repairs the previous owner may have mace or nct made.

I can say that in the six years wehammmmwe have replaced all
of the not water heaters, two of the apau'tment furnacessadaundeymachine, the t=
apartment window bar release mechanisms; the-maifi Sewerlateral'to the baildihg, a
garage door motor, 2 toiléts'and ihe rocf. We évenr paid-to-havia bathroom:window -

added to one of the apartmonts where noig had existed befor eelhe.only.cagitaier-"—

improvement rent mcrease we have ever soug,’zrwasforthevuvf‘m(l‘sé ) - | ey S

s:gmﬁcant cost

We mmeanateiy repalred "he tmy ieak \iess t’naﬂ 1% of the roof surface) when it was
first reported to us, using a-patch. Moreover, we did not neglect to attempt to re-patch
the roof when a leak was reported in the same:sspot morethanoneyear later. Rather,
we were instructed by the roofer that-anewpatch mightinterfersmmithathe installation
of the new elastomericroof sch?duted fOESEVE’m MNM\"WE’ ;
duhgentty-and-lmmedtat Cresgs
apartment cellmg, and’ s:gned theco
purchased roofing compm.nd to make-Tfarti :
compound purchase were prov:dcd at.zhe bngmal heanng«
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It is simply inaccurate to state that we did “nothing for three years. " Moreover, we
cannot understand how a repair, requiring less thon 1% of the total roof surface showed
that the entire roof “had to be replaced.” [if one were to use the Hearing Officer’s
analogy then a leak in less than 1% of a stucco wall’s overall surface would mean the

, entire stucco wall needs to be replaced.] “Standard best practices” in the construction

13.

14,

industry is to repair a tiny leak in a sound roof, unless there is an econom:c mcentwe to
replace the entire roof.) -

We replaced rather than repaired the roof with the encouragement of the Oakland
HRRRB that we could partially recover a new roof cost with 2 an amortized rent increase.
We felt that perhaps with 5-10 years of estimated roof life left, based on the estimates
of several prospective roofing contractors, replacing the roof would be preferable to

dealmg w:th any future tenant complaints about any possible-feaks:

The new roof has provided a substantial benefit to all féRants to he],, I°‘,”°," (T

individually-paid heating bills,

We also previously submitted evidence that flat roof leaks are notoriously hard to

pinpoint. However, no further leaks were ever reported during the several months we —
had to wait from contract signing until the summer “roofing schedule,” because roofers

in this area won’t work during the winter or- spnng until the rainy season is over. There

was no neg!ert of repairs. - . i3 ot R

We are asking that the Hearing Oﬁ‘n cer be directed- bvythe Appeals Board to approve our
capitai improvernent reguest without further. delay, per the Appeals Board decision of
july 25, 2019,

{ Stéven Pelly,

Building Manager @ ' | g e

aaanamy o o
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Milismont Properties, LLC
P.O. Box 8422
Berkeley, CA 94708 RECEgVED
Tel. 201-317-9333 25 2020
City of Oakland )
Housing, Residentiai Rent and Relocation Board n=T Ngﬁ&ﬁ”&gmmm
Appeal Board '
250 Frank H. Ogawa Plaza-suite 5313
Oakland, CA 94612-2034

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

Re: 3424 64™ Avenue Place-Oakland, CA 94605 -Case # L18-0127
On March 15, 2020 we wrate to your office. A copy of our letter is atiached.
The roof replacement was in June, 2018-almost two years ago.

Every day since then, we have incursed principal and interest bank payments to cover the cost
of this straight-forward roof replacement capital improvement. We believe the Appeal Board
instructed the Hearing Officer to verify cur paperwork, which she had already seen before the
appeal was heard, and grant the capital improvement.

instead of foliowing the Appeal Board's directions. ihe Hearing Officer unilaterally decided to
come up with new obiections (such as a nor-existent re-roofing building permit requirement
which Qakland did not have), 2nd re-think the Appeal Board’s dacision on her own.

We recognize the difficulty of conducting City of Oakland business during the Covid-19
pandemic, but we have not even received an acknowledgement of our March 16, 2020 letter-
sent over 3 months ago. Our file has over 200 pieces of paper in. it. These papers are business
tax and RAP documents; re-roofing certificates, roofer’s bills, bank statements, forms, appeal
Intters, bills, etc, We are acking that the Appeet-8oard act<nd give us-a date wihen our
renewed appeal will be haard. S et O e - ; '

Our only other alternative would be Civil Court if the Appeals Board refuses o act.

v

St€ven Pelly, Building Manager: - -+ o sl g sens Ot i

AL ale e

oSy e SR E3 15 RN ﬁn;;:.iml 'v,lr: o vas Cog T

c/c City of Oakland, Qffice of the Mayor; L:Frank H. Ogawa Plaza, Suite 3, Oakland, CA 94612
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RECEIVED

Millsmont Properties, LLC

P.0. Box 8422 Jun 25 2020

o i { AGJUSTMENT FROGRAM
-317- {ien T ACJUSTME

Case # L18-0127 “Pelly vs. Tenants”
Property Address: 3424 64* Avenue Place, Oakland, CA 94605
Original Appeal Board Decision Date: July 25, 2019
Remand Hearing Date: December 3, 2019
Remand Decision Date: February 28, 2020
March 16, 2020

City of Oakland

Housing, Residential Rent and Relocation Board
Appeal Board

250 Frank H. Ogawa Plaza-Suite 5313

Oakland, CA 94612-2034

On behalf of Millsmont Properties, LLC, | am filing an appeal of the remand hearing decision -
dated February 28, 2020, filed by Elan_Consuella Lambert, Hearing Officer, for the'Rent
Adjustment Program of the City of Oakland which-denied our petition for a capital -
improvement rent increase after we instailed a new roof on the above captioned building.

1. OnJuly 25, 2019, | personaily appcared before the Housing, Residential Rent and
Relocation Appeal Board. Also present wers two of the building’s tenants.

2. Paragraph Two of that Appeals Board decision, dated August21, 2019 states:

“After discussion R. Stone-restated the motion to remand to the hearing officer to
approve the capital improvement and consider the evidence submitted as to whether
there was substantial evidence to support the capital improvement pass-through.”

3. Paragraph Threc of that Appeals Bosrd-decision, dated August 21, 2019 states:

“T. Hall offered a friendly amendment, which was accepted, that approval of the pass
through is subject to the hearing officer providing the proper analysis to support the
capital improvement pass-through.” '

4. On December 3, 2019 at the remand hearing-foliowing:tie-Appeal-Board’s 'July decision,
the Hearing Officer said she belisved the Appeal Board’s decisiofirequired her to revisit
the issue of whetherornottherew roofwas T Tapiafmprovenene=-—— |

S. lunderstood the Appeal Board‘s‘instructions-to-the‘:Hoaring'Ofﬁcerwere‘-to "approve
the capital improvement” ANDZthat approvai-of thse-pass through is subject-tothe —— ————
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hearing officer providing the proper analysis to support the capital improvement. pass-
through.”

. During the remand hearing, the Hearing Officer spent-the vast bulk of the hearing time
asking me questions to determine for herself if the new roof was a capital improvement.
| protested at least several times during this remand hearing that | believed the Appeal
Board on August 21, 2019 had voted that the new roof was to be considered a capital
improvement, and that the Hearing Officer’s instructions from the Appeal Board was
solely to provide “the proper onalysis to support the capital improvement pass-through.”

1 understood the words “proper analysis” to mean the Hearing Officer.was to determine
if all of the forms, tenant RAP notices, paid City of Qakiand Reroofing Certificate, bills,
cancelled checks, tax pavments, and bank interest statements had already been——
provided..

. At no time prior to the Appeals Board decision did the Hearing Officer state that'she had
not received copies of every possible piece of documentation required for approvalof &
pass-through rent increase for a capital improvement, including a detailed summary of
the bank interest charges for the bank loan that paid for theroof—

. However, in the Hearing Officer’s decision of March 15, 2020, in the last sentence at the
end of Page 4, the Hearing Officer states:

“A Building Permit was requiced for the installation of the subject roof.” This statement
is in direct contradiction to the Oakland-Pianning and Building Department’s instructions
to me at the time | personally 'prccured-an&paid for thefeqdired Reroofing Certificate
from the Cltv of Oakland. The Buildinébepa'tment s face-to-face instructions to me at’
that time were that thev no Icnger inspect replacement roofs or required a perrmt but
they did requare a paid Rerooﬂng Certificate, = ____ ' :

ioreover, the-Hearing-Otficer's-statément is is-direct-contradiction to the telephone
call 1 received today at 12:33 PM fram Mir. Thomes Jull, 3 Senior Inspector, who called
me from telephone number 510-238-3291 from the City of Oakland Planning and
Building Department. Mr. Jull called to confirm that when our Reroofing Certificate was
obtained in 2018, no Building Pérmit or}o!low—up inspection was required for a simple
reroofing. He also said that same policy contnnues as of today.

| cannot attest as towhetier ornet-the-City oFOakiandiasPlanningend Building—— -

Department s reroofing. mgulatnonsﬁcmnte withssrareslaw when | procured. -
the proper Rercsf ng*cemﬁcafe-urwhethcrthevwmmmphamnbw :

000374
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A copy of the City of Cakland’s Planning anti Building Department’s “Permit-Application:
Worksheet” and paid Reroofing Certificate is attached to this Appeal.

The Hearing Officer’s decision irt the Reman@ Hearing (Page'2, paragraph 1) said we
“_..Alleged that the capital improverment was a new roof costing $23,360.40. “ -

According to the Merriar= Webster dictionary, to “altege™ is to “assért-without proof.”
[Source: https://www.merriam-webster.com/dictionary/allege]

We pbso_ldtely submitted proof, with our original capital-improvement-pass-through —
request, the roofer’s bill, 2 copy of our cancelled check to the rooferand-a copy of our

bank statcments showing the costof theloar interestforthe PNC BIRIvarmiar paid
for the roof. The new roofdid not cost $23,360.40,as cited by the Hearing Officer™— .
Rather, that figure included ihe-cost-al the roof AND the-costof financing.the.roof work - ey

(bank interest}usmg-the-loan‘mn#NGBanH&tG 400"4- $6:960 ImeETEstiorT0-yTar - —

financing.}

On Page 6, Paragraph 5, the Hearing Officer.states that - -

“ ..Neither the previous of-current owneractet diligentiinrepaiting the leaking roof
for over three years.” i.cannot ,peax t0 30y repain s done or not done by the previous |
owner, who was deceased when cur comipany pul chasecrth“é‘buudmg in January of |

.2014. 'We nevermet the previoys owaner before she died. To my knowlcdge the Hearing

Officer also never met the previcus owaer. | have pe personal knowledge of what* |
repairs the previous owner may have made or et made.

| can say that in’ the six wamwemmmwc have replaced all ;
of the not water heaters, two of the zpartment furnacesFadaundeymachine, the ?= .o = |
apartment window bar release mechanisis; themaiiy sewer iateralto the building, a ' |
garage door motor, 2 toilets ‘and the roof. We m@h*paiﬁoﬁwhvéﬁabathroomwindbw_-—' S —
added to one of the apartmants where riong had cxisted béforeelhe.only-capitaler™ . . - —— . -]
improvernent rent mcrease we have ever sougbrwas'farﬁm'roul"bm:ﬁse R, Ty R
s:gnmcart cost

We ammcmdtel‘», repa!red 'he tmy leak: \Iess than 1% of Lhe roof surface) when it was
first reported to us, using a patch. Moreover, we did not neglect to attempt to re-patch
the roof when a leak was reported in the samesspot morethanone year later. Rather,
we were instructed by-the roofer thata newpatch mightimterfersmmitisthe installation
of the new elastomericroof sd‘reduléﬂ forsseveral monthslater=NoTeoweT, W™ .
dlhgentWand.mmedepaWWﬁeaed? 3
apartment ceilirig, and’ ssmdthmmw
purchased roofing compound to makeaforterrep: = :
compound purchase were prov:ded atxhebr”émal heanng‘—-» P

= .-!l Iﬁ
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It is simply inaccurate to state that we did “nothing for three years.” Moreover, we
cannot understand how a repair, requiring less than 1% of the total roof surface showed
that the entire roof “had to be replaced.” [If one were to use the Hearing Officer’s
analogy, then a leak in less than 1% of a stucco wall's overall surface would mean the

. entire stucco wall needs to be replaced.) “Standard best practices” in' the construction

13.

.14,

industry is to repair 3 t'"Y leak in a sound roof, unless there isan econom:c incentive to
replace the entire roof.) - 2

We replaced rather than repaired the roof with the encouragement of the Oakland  —~

HF_!RRB that we could paftialiy'fécover a new roof cost with an amortized rent increase.
We felt that perhaps with 5-10 years of estimated roof iife left; based on the estimates
of severa! prospective roofing contractors, replacing the roof would be preferable to

dealing w:th any future tenant complairits about any-possible-leaks:

The new roof has prov:ded a substantial benefit to all tcnant"?HFelp lower their : g ——

— —

individually-paid heating bills. =~ =S

We also previously submitted evidence that fiat roof leaks are notoriously hard to

pinpoint. However, no further ieaks were ever reported during the several monthswe ~—
had to wait from contract signing until the summer “roofing schedule,” because roofers’

in this area won’t work during the winter ‘or spnng until the rainy season is over. There

was no neglect of repairs. - ;

We are asking tha_t the Hearing dﬁicer tedirected by the Appeals Board to approve our
capital improverent reqguest without further delay; per the Appeals Board decision of -
july 25, 2019.

Bulldmg Manager ' _ - -
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Milismonit Properties, LLC

P.0O. Box 8422 -

Berkeley, €A 94708 RECEIVED

Tel. 201-317-9333 HER

S 2 5 2“
City of Oakland . 20
Housing, Residentiai Rent and Relocation Board wail A%K?(mg%m
Appeal Board ; .
250 Frank H. Ogawa Plaza-suite 5312 5 ‘-l YW |24 o)
{ |’

Oakland, CA 94612-2034 Li | & 4 ’{ )

CERTIFIED MAIL-RETURN RECEIPT REQUESTED
Re: 3424 64™ Avenue Place-Oakland, CA 94605 -Case # L18-0127
On Mareh 15, 2020 we wrate tc ;'OUj'ofﬁ';e\ A copy of our letter is sttached.
The roof replacement was in June, 2018-almost two years age.

Every day since then, we have incurred principal and interest bank payments to cover the cost
of this straight-forward roof replacement capital improvement. We believe the Appeal Board

instructed the Hearing Officer to verify cur paperwork, which she had already seen before the
appeal was heard, and grant the capital improvement. :

instead of following the Appeal Board’s directions, the Hearing Officer unilaterally decided to
come up with new obiections (such as a non-existant re-roofing building permit requirement
which Oakland did not have), and re-think the Appeal Board’s decision on her own.

We recognize the difficulty of conducting City of Oakland business during the Covid-19
pandemic, but we have not even received an acknowledgement of our March 16, 2020 letter-
sent over 3 months ago. Our file has over 200 pieces of paper in it. These papers are business
tax and RAP documents, re-roofing certificates, roofer’s bills, bank statements, forms, appeal
Intters, hills, otc. We 2ro asking that the Apr.ea! Boa-d actend give-us-a datd whenour
renewed appeal will be haard. Sl ave SO S RIS : ‘

Our only other alternative would be Civil Court if the Appeals Board refuses to act.

en Pelly, Building Manager- (vt ST e e RO S 0

2

PO S B T Lt L iz g o

¢/c City of Oakland, Office of the Mayor,.J:Frank H. Ogawa Plaza, Suite 3,-Oakland, CA-84612

As
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CHRONOLOGICAL CASE REPORT

Case Nos.: L18-0127

Case Name: Pelly v. Tenants

Property Address: 3424 64" Avenue Place, Oakland, CA
Parties: Millsmont Properties, LLC (Property Owner)

Steven Pelly, (Property Owner Representative)
Beatriz Torress, (Tenant)

Marian McNairy, (Tenant)

Randolph Brown, (Tenant)

Shavonnee Clark, (Tenant)

OWNER APPEAL.:

Activity Date

Landlord Petition filed July 7, 2018
Tenant Response filed November 7, 2018
Hearing Decision mailed March 21, 2019
15t Owner Appeal filed April 22, 2019
Remand Decision mailed March 2, 2020
Appeal Decision Mailed August 22, 2019

2" Owner Appeal filed March 24, 2020
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