HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD
REGULAR MEETING

October 25, 2018

7:00 P.M.
CITY HALL, HEARING ROOM #1
ONE FRANK H. OGAWA PLAZA

OAKLAND, CA
AGENDA
1. CALL TO ORDER
2. ROLL CALL
3. CONSENT ITEMS
4. OPEN FORUM
5. NEW BUSINESS‘
i Appeal Hearing in cases:

a. T17-0173, Cortes v. Wong
L17-0068, Yip v. Tenants

b. T17-0436, Ward v. The Lapham Co.

6. SCHEDULING AND REPORTS

i, Introduction of new Rent Adjustment Program Manager

7. ADJOURNMENT

Accessibility. This meeting location is wheelchair accessible. To request
disability-related accommodations or to request an ASL, Cantonese, Mandarin or Spanish
interpreter, please email sshannon@oaklandnet.com or call (510) 238-3715 or California
relay service at 711 at least five working days before the meeting. Please refrain from
wearing scented products to this meeting as a courtesy to attendees with chemical
sensitivities.

Esta reunion es accesible para sillas de ruedas. Si desea solicitar adaptaciones
relacionadas con discapacidades, o para pedir un intérprete de en espafiol, Cantones,
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Mandarin o de lenguaje de sefias (ASL) por favor envié un correo electrénico a
sshannon@oaklandnet.com o Hame al (510) 238-3715 o 711 por lo menos cinco dias
habiles antes de la reunién. Se le pide de favor que no use perfumes a esta reunion como
cortesia para los que tienen sensibilidad a los productos quimicos. Gracias.

EISEEAMGH AR, FEREWBIRE, F58, BUITE,

BB EENERY, EEGBATEET/EXEE sshannon@oaklandnet.com
BLENE (510) 238-3715 8 711 California relay

service, FEMARBREFRER - SMBUEBEERH B,

Service Animals/Emotional Support Animals: The City of Oakland Rent Adjustment
Program is committed to providing full access to qualified persons with disabilities hwo use
service animals or emotional support animals.

If your service animal lacks visual evidence that it is a service animal (presence of an apparel
item, apparatus, etc.), then please be prepared to reasonably establish that the animal does, in fact,
perform a function or task that you cannot otherwise perform.

If you will be accompanied by an emotional support animal, then you must provide
documentation on letterhead from a licensed mental health professional, not more than one year
old, stating that you have a mental health-related disability, that having the animal accompany
you is necessary to your mental health or treatment, and that you are under his or her professional

care.

Service animals and emotional support animals must be trained to behave properly in public. An
animal that behaves in an unreasonably disruptive or aggressive manner (barks, growls, bites,
jumps, urinates or defecates, etc.) will be removed.
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CHRONOLOGICAL CASE REPORT

Consolidated Cases: T17-0173, Cortes v. Wong
L17-0068, Yip v. Tenants

Property Address: 1534 29" Avenue, Oakland, CA

Parties: Steven Yip

(Owner)

Leah Simon-Weisberg (Tenants’ Attorney)

OWNER APPEAL:

Activity

Tenant Cortes filed Petition
Owner Response filed in T17-0173

Landlord Petition for Certificate of
Exemption filed in both cases

Tenants’ Responses filed in 1.17-0068
Hearing Decision mailed in both cases
Owner Appeal filed

Tenants’ Response to Owner’s
Appeal filed

Date
March 13, 2017
April 27,2017

April 7, 2017

June 30, 2017
October 20, 2017
November 8, 2017

November 28, 2017
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CITY OF OAKLAND

CITY OF OAKLAND

RENT ADJUSTMENT PROGRAM
P.O. Box 70243 ‘

Oakland, CA 94612-0243"

(510) 238-3721

For dafesfamp:; BiTRATI: : ’.,’}
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‘l “7

BITHAR 13 py . oz;. |

TENANT PETITION

Please Fill Out This Form As Completely As You Can. Failure to brovide needed information may

result in your petition being rejected or delayed.

Please print legibly :
Your Name Rental Address (with zip code) Telephone:
 Ont IS 2g44 fve, #2 [S77)382  024¢
S e @Y‘ s OA E-mail:
al A Cand  CA 9Y60( o
Your Representative’s Name Mailing Address (with zip code) Telephone:
Dania( Flovey 1S 2 294 Ave, #ez —
mail:
ORAKLALD A 9Y6o |
Property Owner(s) name(s) Mailing Address (with zip code) Telephone:
Email:
Property Manager or Management Co. Mailing Address (with zip code) Telephone:
(if applicable)
L N I, ] 0
Calv/y W@*ufj clo | 1534 Z(7+4/4VQ1#_0 —

\/‘C—‘&"l?(@.

‘(‘J )([[’

OPKLAND, (A 9Y4o

Number of units on the property: / < .

Type of unit you rent
(check one)

D House

1 Condominium

X "Apartment, Room, or
Live-Work

Are you current on
_your rent? (check one)

U No

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in

your unit.)

I. GROUNDS FOR PETITION: Check all that apply. You must check at least one box. For all of the
grounds for a petition see OMC 8.22.070 and OMC 8.22.090. I(We) contest one or more rent increases on
One or more of the following grounds:

(a) The CPI and/or banked rent increase notice I was given was calculated incorrectly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

(c) Ireceived arent increase notice before the property owner received approval from the Rent Adjustment
Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 2/10/17

For more lnformatlon phone (510) 238 3721.
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rent increase.

(d) No written notice of Rent Program was given to me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.)

(¢) The property owner did not give me the required form “Notice of the Rent Adjustment Program” at least
6 months before the effective date of the rent increase(s).

(f) The rent increase notice(s) was (were) not given to me in compliance with State law.

(g) The increase I am contesting is the second increase in my rent in a 12-month period.

with the conditions in the unit because the owner failed to do requested repair and maintenance. (Complete
Section III on following page) : o

(h) There is a current health, safety, fire, or building code violation in my unit, or there are serious problems -

(i) The owner is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
increase in rent. A tenant may petition for a rent adjustment based on a decrease in housing services.)
(Complete Section III on following page)

(j) My rent was not reduced after a prior rent increase period for a Capital Improvement had expired.

(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent increases noticed on or after August 1, 2014). :

(1) I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud or mistake (OMC 8.22, Article I)

(m) The owner did not give me a summary of the justification(s) for the increase despite my written request.

(1) The rent was raised illegally after the unit was vacated as set forth under OMC 8.22.080.

IL. RENTAL HISTORY: (You must complete this section)

Date ybu moved into the Unit:  ~> / Z~ {2 TInitial Rent: $ é é . o2 /month

When did the owner first provide you with the RAP NOTICE, a’wri'tten NOTICE TO TENANTS of the
existence of the Rent Adjustment Program? Date: c/ / /] 20,£ .If never provided, enter “Never.”

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)? Yes @

List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each increase that you are challenging.

Date you Date increase Monthly rent increase Are you Contesting Did You Receive a
received the goes into effect : this Increase in this Rent Program
notice (mo/day/year) , Petition?* Notice With the
(mo/day/year) From To ' Notice Of
: v Increase?
. « o § ~ . $ go e J&¥es ONo Offes ONo
,,2/%/;'\7 5/;/2»,7 $ 70 - 435 ; - s
‘ es [ONo es [No
22017 | S/if2o,2|° IS |°9jo | & | &
¢ ! $ B ' OYes ONo OYes ONo
$ $ OYes [No OYes ONo
$ $ OYes [No OYes = 0ONo
$ $ "OYes 0ONo OYes [ONo
Rev. 2/10117 For more information phone (510) 238-3721. . . , 2
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" * You have 90 days from the date of notice of increase or from the first date you received written notice of the
existence of the Rent Adjustment program (whmhever is later) to contest a rent increase. (O.M.C. 8.22.090 A 2) If
you did not receive a RAP Nofice with the rent increase you are contesting but have received it in the past, you
have 120 days to file a petition. (O.M.C. 8.22.090 A 3) -

Have you ever filed a petition for this rental unit?

o Yes
& Vo

List case number(s) of all Petition(s) you have ever filed for this rental unit and all other relevant Petitions:

III. DESCRIPTION OF DECREASED OR INADEQUATE HOUSING SERVICES:
Decreased or inadequate housing services are considered an increase in rent. If you claim an unlawful
rent increase for problems in your unit, or because the owner has taken away a housing service, you must

complete this section.

Are you being charged for services originally paid by the owner? | O Yes | Bﬁo
Have you lost services originally provided by the owner or have the conditions changed? OYes . ®&No
Are you claiming any serious problem(s) with the condition of your rental unit? O Yes &No

If you answered “Yes” to any of the above, or if you checked box (h) or (i) on page 2, please attach a
separate sheet listing a descnptlon of the reduced servxce(s) and problem(s). Be sure to include the
following:
1) a list of the lost housing sexrvice(s) or problem(s),

2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)

3) when you notified the owner of the problem(s); and

4) how you calculate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You have the option to have a City inspector come to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510) 238-3381.

IV. VERIFICATION: The tenant must sign:

I declare under penalty of perjury pursuant to the laws of the State of California that everything I said
in this petition is true and that all of the documents attached to the petltlon are true coples of the

originals.

@OSCNF\@ C‘od-és | 05 13-17

Tenant’s Signature - Date

Rev. 2/10/17 For more information phone (510) 238-3721. ' 3

000006



V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process to assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal heanng
before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties
requesting the use of their services.

Mediation will be scheduled only if both parties agree (after both your petition and the owner’s response have
_been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedule a ‘
mediation session if the owner does not file a response to the petition. Rent Board Regulation 8.22.100.A.

If you want to schedule your case for mediation, sien below,

I agree to have my case mediated by a Rent AdJustment Program Staff Hearing Officer (no charge).

OSon® @;Aéﬁ 03%-13-{F

Tenant’s Signature Date

V1. IMPORTANT INFORMATION:

Time to File This form must be received at the offices of the City of Oakland, Rent Adjustment Program,
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612 within the time limit for filing a
petition set out in the Rent Adjustment Ordinance, Oakland Municipal Code, Chapter 8.22. Board Staff cannot
grant an extension of time to file your petition by phone. For more information, please call: (510) 238-3721.

File Review
Your property owner(s) will be required to file a response to this petition within 35 days of notification by the

Rent Adjustment Program. You will be sent a copy of the Property Owner’s Response. The petition and
attachments to the petition can be found by logging into the RAP Online Petitioning System and accessing
your case once this system is available. If you would like to review the attachments in person, please call the
Rent Adjustment Program office at (510) 238-3721 to make an appointment.

VIL. HOW DID YOU LEARN ABOUT THE RENT ADJUSTMENT PROGRAM?

Printed form provided by the owner

Pamphlet distributed by the Rent Adjustment Program
Legal services or community organization

Sign on bus or bus shelter

Rent Adjustment Program web site

Other (describe):.

T

Rev. 2/10/17 For more information phone (510) 238-3721. : 4
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CITY OF QAKLAND For NBBSEmBRECEIVED
RENT ADJUSTMENT PROGRAM | 1 ARBITRATICH PROGRAN
P.O. Box 70243 AT D .

250 Frank H. Ogawa Plaza, Suite 5313 WITAPR2T A 9: 11
Oakland, CA 94612 |
(510) 238-3721

Please Fill Out This Form As Completely As You Can Failure to provide needed information

may result in your response being rejected or delayed.

CASENUMBERT!7 - © 173 B o OWNER RESPONSE
Please print legibly. L o _
Your Name Complete Address (with zip code) /i
S ¢ Yif 2777 10 <7, prons (1) 1001570
SR, O TH0L | s_EZTHEC
. : 1D, COm
Your Representative’s Name (if any) Compl‘ete Address (with zip code)
Phone: .
Fax:
‘Email:
Tenant(s) name(s) | Compléte Address (with zip code)
KostRlo Coels (S3¢-29P e, Fz

el FM% | M/(&Wﬁ o 7t/

- _
Have you paid for your Qakland Business License? Yes [B@o O Number 7O / 2 267

(Provide proof of payment.) ' :
- Have you paid the Rent Adjustment Program Serv1ce Fee? ($30 per unit) Yes [B/No (]
(Provide proof of payment.)

Thereare _ [ Sf _residential units in the subject building. Iacquired the building on 611117005
Is there more than one street address on the parcel? Yes [0 No ﬂ ’ '

~ L_RENTAL HISTORY

The tenant moved into the rental unit on Z / 2615

The tenant’s initial "rent' including all services provided was $ é &0, ﬂ D/ month.

Have you (or a previous Owner) given the City of Oakland’s form entitled NOTICE TO TENANTS OF
* RESID] RENT ADJUSTMENT PROGRAM (“RAP Notice”) to-all of the pet /ﬁlm;}ng tenants?
~ Yes_L/] N ___Idon’tknow____Ifyes, on what date was the Nonce ﬁrst given? '

- Is the tenant current on the rent? Yes \/ No

If you believe your unit is exempt from Rent Adjustment you may skip to Section IV, EXEMPTION.

" Rev. 2/25/15 , o 1
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If a contested increase was based on Capital Improvements, did you provide an Enhanced Notice to

Tenants for Capital Improvements to the petitioning tenant(s)? Yes No _ . Ifyes, on what
date was ‘the Enhanced Notice given? ‘ . Did you submit a copy of the Enhanccd Notice
to the RAP office within 10 days of serving the tenant? Yes _No . Not applicable: there was

no capital improvements increase,

Begin with the most recent rent increase and work backwards, Attach another sheet if needed.

Date Notice | Date increase Amount Rent increased Did you provide NOTICE
Given Effective ' TO TENANTS with the
(moldaylyear) | (mo/dayl/year) ___From . To notice of rent increase?
: $ $ NYes 0ONo
$ $ OYes 0ONo
$ $ OYes 0ONo
$ 3 “OYes ONo
$ $ OYes ONo
$ $ 0Yes ONo

¢ l K o JUST_IFICATION FOR RENT INCREASE

You must prove that each contested rent increase greater than the Annual CPI Adjustment is justified and
was. correctly served. Use the following table and check the applicable. justification(s) box foreach
increase contested by the tenant(s) petition. For a summary of these Justnf' ications, please refer to.the
“Justifications for Increases Greater than the Annual CPI Rate” sectlon in the attached Owner’s Gulde to

Rent Adjustment.

Banking . In'é‘r'eased‘ e Unineured Fair "~ Debt
Date of {deferred Housing Improve- RepairCosts  Return . Service (if
Incroase annual Service ments : purchased
S——— increases ) Costs : . before
_ . , ‘ | | 41114)
(] o o o o o
) o | W 0 o [=
| o o o o o O
- =] O ] ] 0 o
o o o o o o
| | ul 0. O O o O
o O o o o - o

' For each justlﬁeatlon checked you must submit orgamzed documents demonshahng your entitlement fo
the increase. Please see the “Justifications” section in the attached Qwner's Guide for details on the type

of documentation required. In-the case of Capital Improvement i increases, you must inciude a copy.of the

. “Enhaneed Notice to Tenants-for Capital Improvements™ that was given to tenants. Your supporting .-

documents do not need to be attached here, but are-duein the RAP office no later than seven (7) days. .
before the first scheduled Heanng date.

Rev. 2/25/15 ) 2
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HL DE.C_REASED HOUSING SERVICES . . '
If the .petlthn filed by your tenant claims Decreased.l-lousing $Services, state your position regarding the
tenant’s claim(s) of decreased housing services on a separate sheet. Submit any documents,
photographs or other tangible evidence that supports your position.

1V. EXEMPTION '
If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code Chapter 8.22),
please.check one or more of the grounds; - ,
The unit is a single family residence or condominium exempted by the Costa Hawkins Rental
Housing Act (California Civil Code. 1954.50, et seq.). If claiming exemption under Costa-
Hawkins, please answer the following questions on a separate sheet: A o
Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?
Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?
Was the prior tenant evicted for cause? :
Are there any outstanding violations of building housing, fire or safety codes in the unit or building?
- Is the unit a single family dwelling or condominium that can be sold separately?
Did the petitioning tenant have roommates when he/she moved in?,
;f the wunit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire
uilding? .
The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or
authority other than the City of Oakland Rent Adjustment Ordinance. _ '
The unit was. newly constructed and a certificate of occupancy was issued for it on or after
January 1,1983. /v : :
On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or
boarding house for less than 30 days. . o _
The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average
basic cost of new construction, .
The unit is an accommodation in a hospital, convent, monastery, extended care facility,
convalescent home, non-profit home for aged, or dormitory owned and .operated by an
- educational institution. } ’ .
The unit is located in 2 building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least oneé year. ~

A MY puilpls s gl (v o (148
Y. IMPORTANT INFORMATION

Time to File. This form must be received by the Rent Adjustment Program, P.O. Box 70243, Oakland,
CA 94612-0243, within 35 days of the date that a copy of the Tenant Petition was mailéd to you. (The -
date of mailing is shown on the Proof of Service attached to.the Tenant Petition and other response
documents mailed to you.) ‘A postmark does not suffice. If the RAP office is closed on thie last day to

file, the time to file is'extended to the next day the office is open. If you wish to deliver your completed
Owner Response to the Rent Adjustment Program office in person, go to the City of Oakland Housing

- Assistance Center, 250 Frank H. Ogawa Plaza, 6™ Floor, Oakland, where you can date-stamp anddrop
your Response in the Rent Adjustment drop box. The Housing Assistance Center is open Monday through
Friday, except holidays, from 9:00 am. to 5:00 p.m. . You cannot get an extension of time to file your

Response by telephone.

LR

- Kile Review. You should have received a copy of the petition (and claim of decreased services) filed by,
your tenant with-this packet, Other documents provided by the tenant will not be mailed to you. You may
review additional documents in the RAP office by appointment, For an appointment toreview afileorto - .
request a copy of documents in the file call (510) 238-3721.. : '

Rev. 2125/15 ' , . 3

000010



V1. VERIFICATION

Owner must sign here:

I declare under penalty of perjury pursuant to the laws of the State of California that all statements
made in this Response are true and that all of the documents attached hereto are true copies of

the originals.

s % for! 7
Owner’s Signature = <~ - Date '
VII. MEDIATION AVAILABLE

Your tenant may have signed the mediation section in the Tenant Petition to request mediation of the
disputed issues. Mediation is an entirely voluntary process to assist the parties to reach an agreement on
the disputed issues in lieu of a Rent Adjustment hearing.

If the parties reach an agreement during the mediation, a written Agreement will be prepared immediately
by the mediator and signed by the parties at that time. If the parties fail to settle the dispute, the case will
go to a formal Rent Adjustment Program Hearing, usually the same day. A Rent Adjustment Program
| staff Hearing Officer serves as mediator unless the parties choose to have the mediation conducted by an
- outside mediator. If you and the tenant(s) agree to use an outside mediator, please notify the RAP office at
(510) 238-3721. Any fees charged by an outside mediator for mediation of rent disputes will be the
responsibility of the parties requesting the use of their services. (There is no charge for a RAP Hearing »

Officer to mediate a RAP case.)

- Mediation will be scheduled only if both parties request it — after both the Tenant Petition and the Owner
Response have been filed with the Rent Adjustment Program. The Rent Adjustment Program will not
schedule a mediation session if the owner does not file a response to the petition. (Rent Board

Regulation 8.22.100.A.) ’

_If you want to schedule your case for mediation, sign below.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer
(no charge). ,

A .
% d% iL/ %@/7
Owirief’s Signature | Date 4 ’

Rev, 2/25/15 ' 4
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CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
250 Frank H. Ogawa Plaza, Suite 5313

- Oakland, CA 94612 '
(510) 238-3721

A

For date stamp.

o RECEIVED

CITY 2= 00 7 :
REMT ARGITRATION PloGioM

LITAPR -7

M1z 4o

'LANDLORD PETITION

FOR CERTIFICATE OF EXEMPTION

(OMC §8.22.030.B)

Please Fill Out This Form Completely As Yd_u Can. Failure to provide needed information may result

in your petition being rejected or delayed. Attach to this petition copies of the documents that prove
your claim: Before completing this petition, please read the Rent Adjustment Ordinance, section
8.22.030. A hearing is required in all cases even if uncontested or irrefutable.

Section 1'. Basic Information L } “:;’w OO (_/) g ' /Cﬂ,’z / {%C A

Your Name

Complete Address (with zip code)

Telephone

sTae & if

2777 Yoing S,
HlametA, eA.
74502

o (58) 74578

Your Representative’s Name

Complete Address (with zip code)

| Telephone

ay:

Property A‘ddress | | Total nulmber of units in bldg
(54- 210, Mbpws, AN T460)-2365 | g it

Type of units (circle
one)

(SFR)

Single Family Residence

Condominium

Aﬁartmént r Room

If an SFR or condominium, can the unit be sold and
deeded separately from all other units on the property?

Yes

)

Assessor’s Parcel No. 25,’7/ é ’7

N

P Section 2. Tenants. You must attach a list of the names and addresses, with unit numbers, of all tenants

residing in the unit/building you are claiming is exempt.

Section 3. Claim(s) of Exemption: A Certificate of Exemption may be granted only for dwelling units that

are permanently exempt from the Rent Adjustment Ordinance.

New Construction: This may apply to individual units. The unit was newly constructed and a
certification of occupancy was issued for it on or after January 1, 1983. ‘

Substantial Rehabilitation: This applies only to entire buildings.. An owner must have spent a
minimum of fifty (50) percent of the average basic cost for new construction for a rehabilitation

project. The average basic cost for new construction is determined using tables issued by the Chief

Building Inspector applicable for the time period when the Substantial Rehabilitation was completed.

Landlord Petition for Certificate of Exemption, rev. 4/23/08
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Single-Family or Condominium (Costa-Hawkins): Applies to Single Family Residences and
condominiums only. If claiming exemption under the Costa-Hawkins Rental Housing Act (Civ. C.
§1954.50, et seq ), please answer the following questions on a separate sheet:

1. Did the prlor tenant leave after being given a notice to quit (Civil Code Section 1946)?

2. Did the prlor tenant leave after being a notice of rent increase under Civil Code Section 8277

3. Was the prior tenant evicted for cause?

4. Are there any outstanding Vlolatlons of building, housmg, fire, or safety codes in the unit or
“building? :

5. Is the unit a single family dwelhng or condominium that can be sold separately?

6. Did the current tenant have roommates when he/she moved in?

7. If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase

. the entire building?
8. When did the tenant move into the unit?

I (We) petition for exemption on the following grounds (Check all that apply):

L/ New Construction

Substantial Rehabilitation

Single Family Residence or Condominium
(Costa-Hawkins)

Section 4, Verification Each petitioner must sign this section.

I declare under penalty of perjury pursuant to the laws of the State of California that
everything I stated and responded in this petition is true and that all of the documents attached
to the petition are correct and complete copies of the originals.

e P | /) 2017

Owner’s Signatur€ & ' Date'

Owner’s Signature Date

Important Information

Burden of Proof The burden of prox}ing and producing evidence for the exemption is on the Owner, A
Certificate of Exemption is a final determination of exemption absent fraud or mistake.

File Review Y our tenant(s) will be given the opportumty to file a response to this petition within 35 days of
notification by the Rent Adjustment Program. You will be sent a copy of the tenant’s Response. Copies-of
attachments to the Response form will not be sent to you. However, you may review any attachments in the
Rent Program Office. Files are available for review by appointment only. For an appointment to review a file,
call (510) 238-3721. Please allow six weeks from the date of filing for notification processing and expiration
of the tenant’s response time before scheduling a file review. :

i

Landlord Petition for Certificate of Exemption, rev. 4/23/08 - . 2
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14 Unit Apartmmt Bldg.

f.:’;_No. _'mos s

THlS IS TO CERT‘FY 1hu| 1he GROUP
g;j. 1531. - 2th Avenue I y
_byr‘ g e
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i rme zoms
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/ 10/ 87

A

USE ZONE _,.,...OHC Voﬂance No.

:;'f--—:asmdi_nsfer,mn No.. o

NN

TOTAL

Remai Umls (Yesor No)

; l.;icense (Yesor Ndr} .,._,,..,_....,;.;__.

M
Chm! Building inspecior

“The. Cemﬁcole of Occupcncy shnll not be conslru s outhorily 1o violote, cancel, olter or set oside ony of the provisions or
requirements of any. lowt or ordinances of the CiY¢ of Oakiond nor shall such issuonce thergofter preven! fequiIring correc-
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CITY OF OAKLAND | TEgt datestampiny
RENT ADJUSTMENT PROGRAM | .
P.O. Box 70243

(‘\ " Oakland, CA 94612-0243
(510) 238-3721

CITY OF OAKLAND

TENANT RESPONSE

CASE NUMBER: L1 7_0068

Please fill out this form as completély as you can. Failure to provide needed information may result in
your response being rejected or delayed.

Your Name v | Complete Address (with Zip Code) | Telephone:
Maria Elena Alvarez 1534 20th Ave. #9 Oakland, CA (51 O) 904-2599
94601 - :
Email: S
Your Representative's Name Complete Address (with Zip Code) Telephone
Leah Simon-Weisberg 3022 International Blvd. #410, (51 O) 827-1170
Oakland, CA 94601 -
Email:
Isimonweisberg@centrolegal.org

Are you current on yourrent? -~ Yes W  No [J
If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any,
habitability violations exist in your unit.) '

What are your reasons for contesting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to
file a separate tenant petition. ' '

A review of the APN records shows that there is no certificate of occupancy and there are
letters for the inspection of the property as early as 1974 by a Supervising Building Inspector

- Ortoljo. See letter attached.

@6“3& @fbﬁf‘?ﬁt@ S@"'“‘%L/éj\rkh \\M\fQP*"(&Wr,

Revised 2-14-17 - For more information phone (510) 238-3721 Page |1
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Rental History .

_ o
Date you moved into this unit: See below
Initial rent: O€€ below*

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)?
O Yes : ‘No '

Did you receive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJUSTMENT
PROGRAM (RAP Notice) at any time during your tenancy in this unit? ,

U Yes | - WA No

- *
Please list the date you first received the RAP Notice. See bQIOW

List all increases you feceived. Begin with the most 4lfecent and work backwards. Attach most recent
rent increase notice. If you need additional space please attach another sheet.

Date Notice Given Date Increase Rent Increased - Rent Increased
(Mo/Day/Yr) Effective From To

See below* $ $

$ $

$ $

3 5

$ $

$ IR

$ $

*Tenant will provide rent increase information at hearing if property is found not to be exempt.

Verification |
I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this Response are true and that all of the documents attached hereto are
true copies of the originals. '

Tenant's Signature - Date ‘ '
Tenant's Signature | | Date
Revised 2-14-17 - For more information phone (510) 238-3721 Pag e 12
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the
Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owyner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to file, the
time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

City of Oakland Housing Assistance Center, Rent Adjustment Program Office
250 Frank H. Ogawa Plaza, 6th Floor -
Oakland, CA 94612 ,

* You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.
The Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.am.

You cannot get an extension of time to file your Response.

You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to

view the response and attachments by logging in and accessing your case files.

MEDIATIONPROGRAM

Mediation is an entirely yoluntary process to assist you in reaching an agreement with the owner. If
both parties agree, you have the option to mediate your complaints before a Hearing is held. If the
parties do not reach an agreement in mediation, your case will go to a formal Hearing before a Rent
Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both parties agree (after both the owner's petition and your
response have been filed with the Rent Adjustment Program).

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or
- select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions

free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
~ arrangements. Any fees charged by an outside mediator for mediation of rent disputes will be the
responsibility of the parties requesting the use of their services.

It hedul for mediation. sien bel

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for Mediation Request Date
Tenant's Signature (for Mediation Request Date
Revised 2-14-17 For more information phone (510) 238-3721 ) Page |3

000017




iy Lt

} ' fotober 4, 1474

448092

Re: 154 - 2904 Avenye

Plosse beve the cor
letter, after whiey ¢

dite of this
for cowplinice,

£ 4 ﬂwn *re suy questions, foel tx‘tﬂ t‘é»'#qll_&f. .!:uh&im. 273-3588,
hetween 8:00 ang 9100 o, , Manday through Priday,

Very truly Yours,

PEYER A, ORTOLIO -
Supsrvistay Building Inspecior

J, BREEHRARY
Butlding Taspector »

N V)

- 000018

Ve e B ot 1 e

S .

gt

s

T ——-—-



Your Name v Complete Address (with Zip‘Code) | Telephone:
Francisco Perez - 1534 29th Ave. #14 Oakland, ' -
Graciela Valdovinos CA 94601 o (51 O) 715-2651
Email:
Your Representative's Name Complete Address (with Zip Code) Telephone '
~ |Leah Simon-Weisberg 3022 International Blvd. #410,  |(51 0) 827-1170
o o Oakland, CA 94601 :
. Email: .
Isimonweisberg@centr_olegaI.org

S

CITY OF OAKLAND Fol B30 Pr] |- 0
RENT ADJUSTMENT PROGRAM
P.O. Box 70243

(X Oakland, CA 94612-0243

CITY oF OAKLAND ~ (310)238-3721 | " | TENANT RESPONSE

CASE NUMBER: L1 7'0068

Please fill out this form as completely as you can. F ailure to provide needed information may result in
your response being rejected or delayed. ‘

Are you current on your rent? Yes W No [

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any,
habitability violations exist in your unit.) ' '

What are your reasons for contesting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to
file a separate tenant petition. ‘ : ‘ ~

A review of the APN records shows that there is no certificate of occupancy and there are

letters for the inspection of the property as early as 1974 by a Supervising Building Inspector -
Ortoljo. See attached letter.

* Plese gravle Spavish /iRl Wdeepordr.

Revised 2-14-17 . For more information phone (510) 238-3721 Page |1
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Date you moved into this unit: See belOW*

~ Initial rent: See below*

Is your rent subsidized or controlled by any government agency, mcludmg HUD (Section 8)?
Q Yes ‘ | No

D1d you receive the Clty of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJU STMENT
PROGRAM (RAP Notlce) at any time during your tenancy in this unit?

‘O Yes o | 0 No

_ : x
Please list the date you first received the RAP Notice. See below

List all increases you received. Begm with the most recent and work backwards Attach most recent
rent increase notice. If you need additional space please attach another sheet.

Date Notice Given Date Increase Rent Increased - Rent Increased
(Mo/Day/Yr) Effective - From To

See below*

LCRIR-C - R R R
LRI R R R

*Tenant will provide rent increase information at hearing if property is found not to be exempt.
I declare under penalty of perjury pursuant to the laws of the State of California that all

statements made in this Response are true and that all of the documents attached hereto are
‘true copies of the originals.

i | @KZZ? //7

Tenant's Signéture Date
<]
Xr0cela) ( _ L. c9éigﬁ;zcﬂﬁ//ﬂ;L
Tenant's Signature , Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |2
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the
Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to file, the

time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

City of Oakland Housing Assistance Center, Rent Adjustment Program Office
250 Frank H. Ogawa Plaza, 6th Floor : :
Oakland, CA 94612 ’

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.
The Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

You cannot get an extension of time to file your Response.

File Revi

~ You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you, However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to
view the response and attachments by logging in and accessing your case files.
MEDIATIONPROGRAM

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner. If
both parties agree, you have the option to mediate your complaints before a Hearing is held. If the

parties do not reach an agreement in mediation, your case will go to a formal Hearing before a Rent
Adjustment Hearing Officer the same day. ' '

Mediation will be scheduled only if both parties agree (after both the owner's petition and your
response have been filed with thé Rent Adjustment Program).

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or
select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions
free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
arrangements. Any fees charged by an outside mediator for mediation of rent disputes will be the
responsibility of the parties requesting the use of their services.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for Mediation Request | Date
Tenant's Signature (for Mediation Request Date
Revised 2-14-17 For more information phone (510) 238-3721 ~ Page |3

000021



1£ there are
bétwaan 800

JB/ mane

say queaciona.
‘M 9:” .q“éo

Oetobar 4, 1974 -

Be: 1334 - gopp Avenue

he date of this
cted  for touplisica,

feel. t:me to nu B, zrechum, 2734338.
Friday,

Monday Fhy nugb

fie;-y -ttu‘-y yourt.
PETER 4, CEYOLYO

) mwwu!ng Besd lém& Inapactor

J, BRESHEARY
Butlding Tassector

000022

T PR

R

St

© et

s A,

R



CITY OF OAKLAND ST TR e o
RENT ADJUSTMENT PROGRAM
% P.O. Box 70243
: [ = Oukland,CA 94612-0243
CITY OF OAKLAND  (310) 238-3721 TENANT RESPONSE

CASE NUMBER L1 7_0068

Please fill out this form as completely as you can. Failure to provide needed 1nformat10n may result in
your response being rejected or delayed.

Your Name ' Complete Address (with Zip Code) Telephone:
Teodora Matias 1534 29th Ave. #10 Oakland, -
Lo34 29t (510) 224-7950
Email:
Your Representative's Name Complete Address (with Zip Code) Telephone
Leah Simon-Weisberg 3022 International Bivd. #410,  |(51 O) 827-1170
Oakland, CA 94601 :
_ Email: -
Isimonweisberg@centrolegal._org

Are you current on your rent? Yes @  No[J

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any,
habitability violations exist in your unit.)

What are your reasons for contesting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to
file a separate tenant petition.

A review of the APN records shows that there is no certificate of occupancy and there are
letters for the inspection of the property as early as 1974 by a Supervising Building Inspector

Ortoljo. See attached letter.

(Pua\S{ P%V\?ﬂ f)@ol\?xlw /é\j‘&\\ ’\‘*“(lff‘fffbn

Revised 2-14-17 For more information phone (510) 238-3721 Page |1
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R L Hi
Date you moved into this unit: See below* .

%
Initial rent: ©€€ below

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)?
O Yes ' No '

Did you receive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJUSTMENT
PROGRAM (RAP Notice) at any time during your tenancy in this unit?

I Yes ' _ U No

o : *
Please list the date you first received the RAP Notice. See below

List all increases you received. Begin with the most recent and work backwards. Attach most recent
rent increase notice. If you need additional space please attach another sheet.

Date Notice Given Date Increase ‘ Rent Increased Rent Increased
(Mo/Day/Yr) .- Effective From To

See below*

&“ o . o & o9 ©w &~
Lo = T S I = =" Y =7 S I Y

*Tenant will provide rent increase information at hearing if property is found not to be exempt.

Verification

I declare under penalty of perjury pursuant to the laws of the State of California that all

statements made in this Response are true and that all of the documents attached hereto are
- true copies of the originals.

%W% . | 461/2@//7

Tenant's ng/nature _ ‘ Date
Tenant's Signature Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |2
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the
Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to file, the
time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

City of Oakland Housing Assistance Center, Rent Adjustment Program Office
. 250 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.
The Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

You cannot get an extension of time to file your Response.

File Revi |
You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to
view the response and attachments by logging in and accessing your case files.

MEDIATIONPROGRAM

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner. If
both parties agree, you have the option to mediate your complaints before a Hearing is held. If the
parties do not reach an agreement in mediation, your case will go to a-formal Hearing before a Rent
Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both parties agree (after both the owner's petition and your
response have been filed with the Rent Adjustment Program). :

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or

 select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions

free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
arrangements. Any fees charged by an outside mediator for mediation of rent disputes will be the
responsibility of the parties requesting the use of their services.

It 0 schedul for mediation. sien bel

1 agree td have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for Mediation Request Date
Tenant's Signature (for Mediation Request ' Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |3

000025



e
e

CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM
¢ P.0.Box 70243
/= Oakland, CA 94612-0243
(510) 238-3721

CITY OF OAKLAND

[ By datd Hampil 1 Z

TENANT RESPONSE

CASE NUMBER: L1 7_0068

Please fill out this form as completely as you can. Failure to provide needed information may result in
your response being rejected or delayed.

Your Name Complete Address (with Zip Code) Telephone:
Maria Montes de Oca- - {1534 29th Ave. #11 Oakland,
Jesus Montes de Oca CA 94601 - (51 O) 395 31 94
' Email:
Your Representative's Name Complete Address (with Zip Code) Telephone
Leah Simon-Weisberg 13022 International Blvd. #410, (51 O) 827-1 170
' Oakland, CA 94601
» _ Email:
Ismonweisberg@centrolegal.org

Are you current on your rent? Yes ®  No[J
If you are not current on your rent, please explain. (If you are legally w1thholdmg rent state what, if any,
~ habitability violations exist in your unit.) :

What are your reasons for _c'ontésting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to

file a separate tenant petition.

A review of the APN records shows that there is no certificate of occupancy and there are
letters for the inspection of the property as early as 1974 by a Supervising Building Inspector

Ortoljo. See attached letter.

Phecse orte Syt et Hhpach

Revised 2-14-17 For more information phone (510) 238-3721 A Page |1
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Rental History

*
Date you moved into this unit: See below
Initial rent: S€€ below™

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)?
0 Yes ' No

Did you receive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJU STMENT
PROGRAM (RAP Notice) at any time during your tenancy in this unit?

O Yes U0 No

: *
Please list the date you first received the RAP Notice. See below

List all increases you received. Begin with the most recént and work backwards. Attach most recent
rent increase notice. If you need additional space please attach another sheet.

Date Notice Given Date Increase Rent Increased Rent Increased
(Mo/Day/Yr) Effective From To

See below*

AR - R I - T A - T Y
O - A - T = = N R I -

*Tenant will provide rent increase information at hearing if property is found not to be exempt.

Verificati
I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this Response are true and that all of the documents attached hereto are
true copies of the originals.

NavinMastens deQea. @/;1;\7;:,»

Tenant's Signature Date
Sesusmpplosdeom 6 a8 [+

Tenant's Signature _ Date ’

Revised 2-14-17 For more information phone (510) 238-3721 Page |2
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the
Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to file, the
time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

C1ty of Oakland Housing A331stance Center, Rent Adjustment Program Office
250 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

You can date-stamp and drop your Response in the Rent Adjusnﬁent drop box at the Housing Assistance Centef
The Housing Assistance Center is open Monday through Friday, except hohdays from 9:00 a.m. to 5:00 p.m.

- You cannot get an extension of tlme to ﬁle your Response.

File Revi

" You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to
view the response and attachments by logging in and accessing your case files. ;
MEDIATIONPROGRAM .

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner. If

both parties agree, you have the option to mediate your complaints before a Hearing is held. If the
parties do not reach an agreement in mediation, your case will go to a formal Hearing before a Rent

- Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both partles agree (after both the owner’s petition and your
response have been filed with the Rent Adjustment Program).

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or
select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions
free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
arrangements. Any fees charged by an outside mediator for mediation of rent disputes w111 be the
responsibility of the parties requesting the use of their services.

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for Mediation Request ' Date
Tenant's Signature (for Mediation Request Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |3
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CITY OF OAKLAND = - i/ Jjlcde fier.
RENT ADJUSTMENT PROGRAM
P.0. Box 70243 |
Oakland, CA 94612-0243

(510) 238-3721

TENANT RESPONSE

CASE NUMBER: L17-0068

CITY oF OAKLAND

Please fill out this form as completely as you can. Failure to provide needed information may result in
your response being rejected or delayed.

Your Name _ Complete Address (with Zip Code) Telephone:
Marco T. Gonzalez 1534 29th Ave. #13 Oakland,
. o |1ssezon (510) 434-0542
Email:
Your Representative's Name Complete Address (with Zip Code) Telephone
Leah Simon-Weisberg 3022 International Bivd. #410, (510) 827- 1 170
Oakland, CA 94601
Email:
Isimonweisberg@centrolegal.org

Are you current on your rent? Yes ®  No [

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any,
habitability violations exist in your unit.)

What are your reasons for contesting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to
filea separate tenant petltlon ' .

A review of the APN records shows that there is no certificate of occupancy and there are
letters for the inspection of the property as early as 1974 by a Supervising Building Inspector
Ol‘t0|j0 See attached letter.

@(-{‘7’15( fb\n\C(( Sg}q\,i‘ﬁ /é lgﬂ \“\“’F‘ONJWF

Revised 2-14-17 For more information phone (510) 238-3721 Page |1
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| %*
Date you moved into this unit: See belOWv
Initial rent; S€€ below*

Is your rent subsidized or controlled by any government agency, including HUD (Section 8)?
0 Yes - ' No '

Did you receive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJUSTMENT
PROGRAM (RAP Notice) at any time during your tenancy in this unit? :

O Yes 4 | O No

_ | ‘ _ .
Please list the date you first received the RAP Notice, - See below

" Listall increases you received. Begin with the most recent and work backwards. Attach most recent

rent increase notice. If you need additional space please attach another sheet.

Date Notice Given Date Increase Rent Increased Rent Increased
(Mo/Day/Yr) Effective From A To _
See below* $ 5
) $ $
$ $
$ $
$ $
$ $
s s

*Tenant will provide rent increase information at hearing if property is found not to be exenript.

 Verificafi

I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this Response are true and that all of the documents attached hereto are
true copies of the originals.

Ww/}\QWZﬂ;Q,% | | (,\_LX._/f“

Tenant's Signature Date
Tenant's Signature ‘ ’ Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |2
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the
Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to- file, the
time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

City of Oakland Housmg Assistance Center, Rent Adjustment Program Office
250 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

You can date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center.
The Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

You cannot get an extension of time to file your Response.

File Revi
You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to
view the response and attachments by logging in and accessing your case files.
MEDJATIONPROGRAM

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner. If
both parties agree, you have the option to mediate your complaints before a Hearing is held. If the
parties do not reach an agreement in mediation, your case will go to a formal Hearing before a Rent
Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both parties agree (after both the owner's petition and your
response have been filed with the Rent Adjustment Program).

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or
select an outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions
free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
arrangements. Any fees charged by an outside mediator for mediation of rent disputes will be the
responsibility of the parties requesting the use of their services.

It hedul o f liation. sign bel

I agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for Mediation Request Date
Tenant's Signature (for Mediation Request Date
Revised 2-14-17 For more information phone (510) 238-3721 Page |3
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CITY OF OAKLAND o1l Fot a3ty 2
RENT ADJUSTMENT PROGRAM
= P.O. Box 70243
= W (\\_ Oakland, CA 94612-0243 -
CITY OF OAKLAND (10)238-3721 TENANT RESPONSE

CASE NUMBER: L1 7-0068

Please fill out this form as completely as you can. Failure to provide needed information may result in
your response being rejected or delayed. ‘

Your Name : Complete Address (with Zip Code) | Telephone:

Lizbeth Gonzalez 1534 20th Ave. #12 Oakland, - 1
1534 201 (510) 228-296
‘ , Email:
Your Representatjve’s Name Complete Address (with Zip Code) Telephone ’
Leah Simon-Weisberg 3022 International Blvd. #410, (510) 827-1170
' Oakland, CA 94601 .
: Email:
isimonweisberg@centrolegal.org

Are you cutrent on your rent? Yes ®  No [

If you are not current on your rent, please explain. (If you are legally withholding rent state what, if any,
habitability violations exist in your unit.) :

What are your reasons for contesting the proposed rent increase or exemption? Attached
additional sheets if necessary. If you are contesting a petition that includes a banking increase,
you must complete rental history on the next page. For decreased housing services, you need to
file a separate tenant petition. '

A review of the APN records shows that there is no certificate of occupancy and there are
letters for the inspection of the property as early as 1974 by a Supervising Building Inspector
Ortoljo. See attached letter. o :

%“\5{ va\?u S?ﬁﬁkk/éﬁi-ﬂ '\h(fsrf«br.

Revised 2-14-17 For more information phone (510) 238-3721 Page |1
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Rental History

*
Date you moved into this unit; Seev below
Initial rent: See below*

Is your rent subsidized or controlled by any government agency, includihg HUD (Section 8)?
a Yes No

Did you receive the City of Oakland’s NOTICE TO TENANTS OF RESIDENTIAL ADJU STMENT
PROGRAM (RAP Notice) at any time during your tenancy in this unit?

O Yes , : - 0 No

: *
Please list the date you first received the RAP Notice. See below

List all increases you received. Begin with the most recent and work backwards. Attach most recent
-rent increase notice. If you need additional space please attach another sheet,

Date Notice Given Date Increase Rent Increased - Rent Increased
(Mo/Day/Yr) Effective From To

See below*

IR IR - = R Y - -
LR R R R

*Tenant will provide rent increase information at hearing if property is found not to be exempt.

i ‘ -
I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this Response are true and that all of the documents attached hereto are _

true copies of the originals.

Lokt Gonedlee  pL-78- 2011

Tenant's Signature _ : Date
Tenant's Signature Date
Revised 2-14-17 ‘ For more information phone (510) 238-3721 Page [2
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Important Information

This form must be submitted to the Rent Adjustment Program within 35 days of the date that a copy of the

Owner Petition was sent to you. (The date of mailing is shown on the Proof of Service attached to the Owner
Petition and other response documents mailed to you.) If the RAP office is closed on the last day to file, the
time to file is extended to the next day the office is open. You can deliver your Tenant Response in person to:

- City of Oakland Housing Assistance Center, Rent Adjustment Program Office |
250 Frank H. Ogawa Plaza, 6th Floor -
Oakland, CA 94612

“Youcan date-stamp and drop your Response in the Rent Adjustment drop box at the Housing Assistance Center. -
The Housing Assistance Center is open Monday through Friday, except holidays, from 9:00 a.m. to 5:00 p.m.

* You cannot get an extension of time to file your Response.

File Revi
You should have received with this letter a copy of the landlord petition.

Copies of attachments to the petition will not be sent to you. However, you may review these in the
Rent Program office. Files are available for review by appointment. For an appointment to review a
file, call (510) 238-3721. When the RAP Online Petitioning System is available, you will be able to
view the response and attachments by logging in and accessing your case files.

MEDIATION PROGRAM

Mediation is an entirely voluntary process to assist you in reaching an agreement with the owner. If
both parties agree, you have the option to mediate your complaints before a Hearing is held. If the
parties do not reach an agreement in mediation, your case will go to a formal Hearing before a Rent

Adjustment Hearing Officer the same day.

Mediation will be scheduled only if both parties agree (after both the owner's petition and your
response have been filed with the Rent Adjustment Program). '

You may choose to have the mediation conducted by a Rent Adjustment Program Hearing Officer or
select an outside mediator. Rent Adjustment Pro gram Hearing Officers conduct mediation sessions
free of charge. If you and the owner agree to an outside mediator, please call (510) 238-3721 to make
- arrangements. Any fees charged by an outside mediator for mediation of rent disputes will be the

_ responsibility of the parties requesting the use of their services. :

T'agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

Tenant's Signature (for M_ediafion Request Date
Tenant's Signature (for Mediation Request Date

Revised 2-14-17 For more information phone (510) 238-3721 Page |3
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P.0. BOX 70243, OAKLAND, CA 94612-2043 ~ CITY oF OAKLAND
Department of Housmg and Commumty Development ~ TEL (510) 238-3721.
Rent Adjustment Program FAX (510) 238-6181 -

TDD (510) 238-3254

HEARING DECISION

' CASE NUMBER: ‘T17-0173, Cortes v. Wong
L17-0068, Yip v. Tenants
PROPERTY ADDRESS: 1534 29th Avehue, Oakland, CA
DATES OF HEARING: ~ July 13, 2017, August 10, 2017
DATE OF INSPECTION:  August 30, 2017
DATE OF DECISION: October 19, 2017
APPEARANCES: Rosario Cortes, Tenant Apt 2 (both dates)

Graciela Torres, Tenant Apt 14 (both dates)

Leah Simon-Weisberg, Attorney for Tenants (both dates)
Mabel Nielsen, Interpreter (July 13, 2017)

Maria Montes de Oca, Tenant Apt. 11 (both dates)

Nuvia Perez, Tenant Apt 1 (both dates)

Jesus Nontes Icoca, Tenant Apt. 11 (July 13, 2017, only)
Teodora Matias, Tenant Apt. 10 (both dates)

Francisco Perez, Tenant Apt. 14 (July 13, 2017, only)

-Maria Elena Alvarez, Tenant Apt. 9 (both dates)

Leonor Gonzales, Tenant Apt. 13 (both dates)
Cruz Perez, Witness for Tenant (July 13, 2017, only)
Alex Bratkievich, Interpreter (August 10, 2017, only)

- Lizbeth Gonzalez, Tenant Apt. 12 (Aug. 10, 2017, only)

Marco Gonzalez, Tenant Apt. 13 (Aug. 10, 2017, only)
Steven Yip, Owner (both dates)

Erik Beltran Jr., Witness for Owner (Aug. 10, 2017, only)
Benjamin Lai, City of Oakland employee (August 10, only)
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SUMMARY OF DECISION

The tenant’s petition is granted in part. The legal rent for the unit is set forth in the
Order below. The owner petition is granted in part. The units which are exempt from the
Rent Adjustment Ordinance are listed in the Order below.

CONTENTIONS OF THE PARTIES

Tenant Rosaria Cortes, filed a petition on March 13, 2017, contesting two rent increases
on the following grounds: ' .

o The CPI and/or banked rent increase she was given was calculated incorrectly.

The owner filed a timely response to the tenant petition alleging that the building is
exempt from the Rent Adjustment Ordinance (Ordinance) as new construction.

On April 7, 2017, the owner filed a Landlord Petition Jor Certificate of Exemptioh
claiming that the building at 1534 29th Ave was newly constructed and therefore exempt
. from the Ordinance. ' ' '

Tenants Lizbeth Gonzalez, Marco Gonzalez, Maria and Jesus Montes de Oca, Teodora
Matias, Francisco Perez and Graciela Valdovinos, and Maria Elena Alvarez filed
responses claiming that the units were not newly constructed.

THE ISSUES

1. Which, if any, units in the building located at 1534 29t Avenue are exempt from the
Ordinance as new construction?
2. When, if ever, was the RAP Notice first served on tenant Cortes?
3. What is the rent for Ms. Cortes’ unit (Apartment #2), and what, if any, restitution is
owed between the parties?

EVIDENCE

Building History: The owner, Steven Yip, testified he and his partners purchased the
subject property in 2005. At the time that he purchased the property, there was a 14- -

~ unit building on the premises. He understood that the building was built in 1988 in an
appraisal report that he received when he purchased the property. Mr. Yip produced an
appraisal report from 2017, which he received when seeking to refinance the property,
which states the building was built in 1988.1 : ‘

! Exhibits 1 and 7. These exhibits come from the same document. Exhibit 1 only contained the first two pages of the
appraisal, while Exhibit 7 was the complete appraisal. These exhibits were admitted into evidence. over the tenants’ -

 objection that it was hearsay.

2
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The owner also produced a Building Certificate of Occupancy from the City of Oakland,
this document shows that a 14-unit apartment building at the subject property was
provided a Certificate of Occupancy on December 18, 1987. Mr. Yip testified that he has
no information about whether there was a building on this property prior to the current
building being built. ' . :

The tenants’ representative provided a letter from the City of Oakland addressed to the
prior owner of the property. The letter, dated October 4, 1974, establishes that Mr.
Edward Jurkanin, the prior owner, was being contacted a City building inspector,
regarding deficiencies in the property.2

Because this letter raised a question as to whether there was a prior residential it on
the premises before the subject building was built, a Finding of Good Cause for Subpena
was issued so that the tenants could get evidence from the City of Oakland regarding the
history of the subject property. ’ ' .

On the second day of Hearing, Mr. Benjamin Lai, an employee of the City of Oakland,
who works for the Planning and Building Department as a Building Inspector, appeared
at the Hearing. He arrived with a file from the City of Oakland regarding the history of
the subject property.

Mr. Lai testified that the City of Oakland’s records show that in 1911 a building was built
at the address 1534 29t Avenue. This building was a single-family residence that was
demolished in 1987 with a permit.3 Based on the City’s documentation, the prior
building was a two story, 26’ x 34’ wood sided building on the front portion of a 50’ by
235’ lot.4 ’ ' v

A permit was also issued in May of 1987, for new construction of a 14-unit apartment

building.s The new apartment building was 23’ wide by 200’ long. Mr. Lai was unable to

determine whether the entire prior residential building and foundation was removed or

whether any part of it remained before the new construction began. Mr. Lai opined that

since the new building was far longer than the old building, it was likely that an entirely
- new foundation was built. :

It appeared from the maps and photographs provided by the City of Oakland, that the
front edge of the prior building and the new building are within a few feet of each other.6

2 Exhibit 3. This document was admitted into evidence over the owner’s objection that it was unclear that it was
. from the City of Oakland. While the letter was not on letterhead, it was signed by Peter Ortoljo, a Supervising
Building Inspector and J. Breshears, a Building Inspector. Mr. Breshears worked for the City of Oakland in the
1970’s. Additionally, this letter was later introduced as a part of the whole City of Oakland file regarding this
property. '

3 Exhibit 6, p 44. This Exhibit was admitted into evidence without objection.

* Exhibit 6, p. 21 '

3 Exhibit 6, p 34 :

6 See Exhibit 6 page 46 and 47 and how the front of each building compares to the buildings to the right and left.

3 !
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Mr. Lai further testified that Mr. Jurakin was the owner of the single-family residence in
1973 and was the person who took out the permits to demolish the old building and
build the new building. : ' '

At the Inspection by this Hearing Officer there is a 14-unit, 3 story building at the
subject address. The bottom floor is where the garages are. Upstairs on the second and
third floors are the residential units. The entrance to each unit faces an alley adjacent to
the building, on the right side of the property. The units are located as follows:

3

14

8

11

12

14

1

2

7
5

6

9

10

13

Units 1 and 3 are closest to 29th Avenue. The Hearing Officer measured 34’ from the
front of the building back toward the back of the building. This 34’ ended in the area
near the middle of units 2 and 4 and did not extend at all into the space occupied by
units 5 and 7. '

Rental History: Tenant Cortes testified that she moved into Unit 2 in the subject
building in May of 2013, at an initial rent of $660 a month, She received an English
language RAP Notice when she moved in. The terms of her tenancy were negotiated in
Spanish with the manager who spoke Spanish. She cannot read English, but her
husband can. '

On approximately February 20, 2017, she was personally handed a rent increase notice

purporting to increase the rent to $910 per month, effective May 1, 2017.7 She has been

paying the prior rent of $760, since receiving the rent increase notice, and will continue
to pay that amount until she receives a Hearing Decision in this matter.8

The tenant did not provide any evidence of any other rent increase.

The owner did not dispute the tenant’s testimony about these issues.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Are any of the units at 1534 29th Avenue, exempt from the RAP as new
construction?

The Oakland Rent Adjustment Ordinance states that dwelling units are not “covered
units” under the Ordinance if such units “were newly constructed and received a
certificate of occupancy on or after January 1, 1983.”9 The Ordinance states:

7 Exhibit 4. This document was admitted into evidence without objection.
$ The tenant produced a Receipt showing that she paid $760 for rent on May 1, 2017.
® O.M.C. § 8.22.030(A)(5)

4
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“To qualify as a newly constructed dwelling unit, the dwelling unit must be
entirely newly constructed or created from space that was formerly entirely non-
res1dent1a1 10

An owner has the burden of proof on all elements of a claim for exemptioh.

Here, the owner has established that the current building was built in 1987 and a
Certificate of Occupancy was issued by the City of Oakland for the residential use of the
building. However, the evidence documents that prior to the 14-unit residential building
being built, a prior residential two-story single family dwelling existed on the property.

- The question to be decided is whether this prior residential building affects the decision -
inthis case. The case of Burien, LLC v. Wiley (2014) 230 Cal.App.4th 1039 is
instructive. In that case the Court of Appeal held that a certificate of occupancy that
does “not precede the residential use of the property” does not qualify a property for an

_ exemption from rent control under Costa Hawkins. Civil Code § 1954.52(a)(1).

While in this case Costa Hawkins is not controlling because Costa Hawkins exempts
units for which a certificate of occupancy was provided after 1995, and in this case, the
Certiﬁcate of Occupancy was issued in 1987, it is still an instructive decision. The Court
in Burien held that where there was a prior residential use of a property, anew
Certificate of Occupancy was not controlling.

In other words, if a property contains residential units that are subject to rent control
but the units are redone or rebuilt such that a new Certificate of Occupancy (or its
functional equivalent) is iSsued, the property does not automatically qualify for an
exemption to rent control for newly constructed dwelling units. The new construction
must create new units from space not already being used for residential purposes to
qualify for the Section 1954.52(a)(1) exemption or the exemption provided by the Rent
Adjustment Ordinance. (See also Da Vinci Group v. San Francisco Residential Rent etc.
Bd. (1992) 5 Cal.App.4th 24 (rejecting rent control exemption for a live-work space that

‘received a new certificate of occupancy for re51dent1al purposes after legallzmg pre-
existing re31dent1a1 uses.)

In this case, the tenants argued that because there was a prior residential use of a
building on the land in question, no part of the building could be granted an exemption.

~_ On the other hand, the owner argued that the Certificate of Occupancy alone was

enough to grant the exemption for the whole building. Neither is true.

/17
/17
/17

9 0.M.C. § 8.22.030(A)(5)

5

000042



Since the evidence established that units 1-4 are in the footprint of the prior residential
building, those units fall under the prior residential use of the property. The other units,
5-14, were built outside the footprlnt of the old res1dent1al unit and cannot reasonably
be considered to fall under the prior residential use.

~ Therefore, the owner has met his burden of proof as to units 5-14. Those units are new
construction and as such are exempt from Ordinance. However, units 1-4 are not new
construction, as they fall under the prior residential use of the property Those units are
covered units under the Ordmance

When, if ever, was the RAP Notice first served on tenant Cortes?

The Rent Adjustment Ordinance requires an owner to serve the RAP Notice at the start
of a tenancy * and together with any notice of rent increase or change in the terms of a
tenancy 12 -

. Tenant Cortes testified that her husband reads English and she received an English
language copy of the RAP Notice when she moved in. The owner’s obligation to serve the
RAP Notice has been met.

What is the rent on unit #2, and what, if any, restitution is owed between
the parties?

Tenant Cortes contested a rent increase effective May 1, 2017. There is no evidence of
‘any other rent increase. The owner’s only justification for the May 2017, rent increase is
that the unit is exempt as new construction. However, as noted above, her unit is not
exempt from the Ordinance and is a covered unit. :

With no valid justification, the tenant’s rent remains $760 a month. Since the tenant has
not been paying the rent increase, no restitution is owed.

ORDER
1. Petition T17-0173 is granted. Tenant Cortes’ rent remains $760 a month.

2. Petition L17-0068 is granted in part. Units 1-4 are not exempt from the Ordinance.
Units 5-14 are exempt from the Ordinance. A Certificate of Exemption for units 5-14 will
be issued when this case becomes final.

3. Right to Appeal: This decision is the final decision of the Rent Adjustment
Program Staff. Either party may appeal this decision by filing a properly completed
appeal using the form provided by the Rent Adjustment Program. The appeal must be
received within twenty (20) calendar days after service of the decision. The date of

T O.M.C. § 8.22.060(A)
20.M.C. § 8.22.070(H)(1)(A)

6
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service is shown on the attached Proof of Service. If the Rent Adjustment Office is
closed on the last day to file, the appeal may b filed on the next business day.

Dated: October 19, 2017

Barbara M. Cohen o
Hearing Officer
Rent Adjustment Program

7
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PROOQOF OF SERVICE
Case Number T17-0173

I am a resident of the State of California at least eighteen years of age. I am not a party to
the Residential Rent Adjustment Program case listed above. ] am employed in Alameda
County, California. My business address i is 250 Frank H. Ogawa Plaza, Suite 5313, 5th
Floor, Oakland, California 94612,

Today, I served the attached Hearing Dec1s1on by placing a true copy of it in a

sealed envelope in a City of Oakland mail collection receptacle for mailing on the

~ below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California, addressed to: v

Tenant . Owner
Rosario Cortes . Calvin Wong ¢/o Vicente Trujlllo
1534 29th Ave #2 1534 29th Ave #8

Oakland, CA 94601 | Oakland, CA 94601

- Tenant Representative
Daniel Flores

1534 29th Ave #2
Oakland, CA 94601

Leah Simon-Weisberg, Centro Legal de la
Raza-

3022 International Blvd Ste 410

Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
- receptacle described above would be deposited in the United States mail with the U.S.
Postal Service on that same day with first class postage thereon fully prepaid in the
ordinary course of business. :

I declare under penalty of perjury under the laws of the State of California that the above
is true and correct. Executed on October 20, 2017 in Oakland CA.

Maxine Visaya (//
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PROOF OF SERVICE
Case Number L.17-0068

I am a resident of the State of California at least eighteen years of age. I am not a party to
the Residential Rent Adjustment Program case listed above. [ am employed in Alameda
County, California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th
Floor, Oakland, California 94612, _

Today, I served the attached Hearing Decision by placing a.true copy of it in a
sealed envelope in a City of Oakland mail collection receptacle for mailing on the
below date at 250 Frank H. Ogawa Plaza, Suite 5313, Sth Floor, Oakland,
California, addressed to:

. Tenants ' Owner
Antonio Garcia A Steven Yip
1534 29th Ave #5 2777 Young St 4
Oakland, CA 94601 ~ Alameda, CA 94502

Daniel Floreé
1534 29th Ave #2
Oakland, CA 94601

Demetrio Solis
1534 29th Ave #7
Oakland, CA.94601

Efrain Rubio
1534 29th Ave #12
Oakland, CA 94601

Erika Salazar
1534 29th Ave #3
Oakland, CA 94601

Florinda Perez
1534 29th Ave #4
Oakland, CA 94601

* Francisco Perez
1534 29th Ave #14
Oakland, CA 94601

Jesus Alvarez
1534 29th Ave #9
Oakland, CA 94601

000046



| Jorge Gutierrez
1534 29th Ave #6
Oakland, CA 94601

: Lionel Cruz
1534 29th Ave #10
Oakland, CA 94601

Marco Gonzalez
1534 29th Ave #13
Oakland, CA 94601

Maria Montes De Oca
1534 29th Ave #11
Oakland, CA 94601

Nuvia Perez
- 1534 25th Ave #1
Oakland, CA 94601

Vicente Trujillo
1534 29th Ave #8
Oakland, CA 94601

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U. S.
Postal Service on that same day with first class postage thereon fully prepaid in the

ordinary course of business.

I declare under penalty of perjury under the laws of the State of California that the above
is true and correct. Executed on October 20, 2017 in Oakland, CA.

Ty —

- Maxine Visaya
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CITYS0OF'OAKLAND For dacHBRIT 8 P | 4
RENT ADJUSTMENT PROGRAM
250 Frank Ogawa Plaza, Suite 5313
Oakland, CA 94612

(510) 238-3721

CITY oF OAKLAND APPEAL
Appellant’s Name
Steven Yip and Calvin Wong ® Owner L] Tenant

Property Address (Include Unit Number)
1534 29th Avenue, #1 through #14

Appellant’s Mailing Address (For receipt of notices) ' Case Number

2777 Young Street, Alameda, CA 94502 B T17-0173, L17-0068
: Date of Decision appealed
Proof of Service: 10/20/2017

Name of Representative (if any) ' Representative’s Mailing Address (For notices)
Paul J. Katz . C 60 29th Street #557, San Francisco, CA 94110

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanation must
be provided responding to each ground for which you are appealing. Each ground for appeal listed
below includes directions as to what should be included in the explanation.

1) There are math/clerical errors that require the Hearmg Decision to be updated. (Please clearly-
explain the math/clerical errors.)

2) Appealing the decision for one of the grounds below (required):

a) B The decision is inconsistent with OMC Chapter_ 8.22, Rent Board Regulations or prior decisions
of the Board. (In your explanation, you must identify the Ordinance section, regulation or prior Board
decision(s) and describe how the description is inconsistent.).

b) [ The decision is inconsistent with decisions issued by other Hearing Officers. (In your explanation,
You must identify the prior inconsistent decision and explain how the decision is inconsistent.)

¢) [ The decision raises a new policy issue that has not been decided by the Board. (In your explanation,
Yyou must provide a detailed statement of the issue and why the issue should be decided in your favor.).

d) [ The decision violates federal, state or local law. (In your explanation, you must provide a detailed
statement as to what law is violated,)

ey O The decision is ndt supported by substantial evidence. (In your explanation, you must explain why
the decision is not supported by substantial evidence found in the case record,)

For more information phone (510) 238-3721.

Rev. 6/22/17
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f) [ I'was denied a sufficient opportunity to present my claim or respond to the petitioner’s claim, (/
Your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearing is not required in every case. Staff may issue a
decision without a hearing if sufficient facts to make the decision are not in dispute.)

g) [ The decision denies the Owner a fair return on my investment. (You may appeal on this ground only

' when your underlying petition was based on a fair return claim. You must specifically state why you have been
denied a fair return and attach the calculations supporting your claim.)

h) " [ Other. (In your explanation, you must attach a detailed explanation of your grounds for appeal.)

Submissions to the Board are limited to 25 pages from each party. Please number attached pages consecutively.
Number of pages attached: 6 .

X OV H SErve d [) [)E) d D [} ] RE ALY A [] 1 d 30

I declare under penalty of perjury under the laws of the State of California that on
November8 ,2017 _,Iplaced a copy of this form, and all attached pages, in the United States mail or
deposited it with a commercial carrier, using a service at least as expeditious as first class mail, with all
postage or charges fully prepaid, addressed to each opposing party as follows:

Name ' |See attached list of service recipients.
| Address

11/8/2017

DATE

For more information phone (510) 238-3721.

Rev. 6/22/17

000049



APPEAL OF HEARING DECISION FOR
CASE NOS. T17-0173 AND L17-0068

I. Introduction ,

The Rent Adjustment Ordinance exempts units that were entirely
newly constructed and received a certificate of occupancy in 1983 or
later. The hearing ofﬁcér here found that the building containing the 14
units at issue was entirely newly constructed and received a certificate
of occupanéy in 1987. That finding dictates that all 14 units are
exempt.

Yet the hearing .ofﬁcer added an additional requirement fhat does
not exist in the Ordinance’s text: that the unit cannot be located in the

footprint of a prior residential building. That misapp]ication of the

- Ordinance warrants this Rent Board to reverse the officer’s decision

and rule that all 14 units are exempt.
II. Background

In 1987, an entirely new 14-unit apartment building was

~ constructed at 1534 29th Avenue in Oakland. (Decision, at p. 5.) The

building obtained a certificate of occupancy on December 18, 1987.
(Decision, at p. 3.) The building’s current owners, which include

appellants Steven Yip and Calvin Wong, purchased it in 2005.

(Decision, at p. 2.)

On March 13, 2017, tenant Rosaria Cortes filed a petition
contesting two rent increases. (Decision, at p. 2.) Then on April 7, 2017
Yip filed a landlord petition for certification of exemption on the ground
that the building was newly constructed within the meaning of the
Ordinance. (Decision, at p. 2.) |

The hearing officer found that Yip “has established that the
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current building was built in 1987 and a Certiﬁcaté of Occupancy was
~ issued by the City of Oakland for the residential use of the building.”
(Decision, at p. 5.) Yet the officer noted that, prior to the current
building’s cohstruction, a sihgle-family residence had existed on the
same property. (Decision, at p. 5.) The officer concluded that the four
current units “in the footprint of the prior residential building” (units |
1-4) were not exempt from rent control, but the other units (units 5-14)
“built outside the footprint of the old residential unif” were exempt.
(Decision, at p. 6)
| This appeal contests the officer’s ruhng that umts 1-4 are not
exempt from rent control

III. All 14 units are exempt from rent control because their
building was entirely newly constructed in 1987.

This appeal depends on the interpretation of a local law that
exempts units newly constructed on or after January 1, 1983, from rent
control. The typical “canons of statutory construction apply to local
- ordinances.” (1300 N. Curson Investors, LLC v. Drumea (2014) 225
Cal.App.4th 325, 332.) So the task here is to ascertain the intent
behind the exemption, first and foremost through a commonsense
understanding of the provision’s text read in context. (Byan v.
Rosenfeld (2017) 3 Cal.5th 124, 128.) If the text “is clear and
unambiguous our inquiry ends.” (Murphy v. Kenneth Cole Productions,
Inc. (2007) 40 Cal.4th 1094, 1103.)

The local law here clearly exempts newly constructed units that

obtained a certificate of occupancy on or after January 1, 1983:
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A. ... The following dwelling units are not covered
units for purposes of this chapter ...

5. Dwelling units which were newly constructed and
received a certificate of occupancy on or after
January 1, 1983. ... To qualify as a newly
constructed dwelling unit, the dwelling unit must be
entirely newly constructed or created from space
that was formerly entirely non-residential.

(0.M.C. § 8.22.030(A)(5), italics added.) The italicized word “or

b

indicates there are two “ ‘alternative ... categories’ ” of exempt, newly
constructed units under the provision. (People exrel. Green v.

Grewal (2015) 61 Cal.4th 544, 561, citation omitted.) If a dwelling unit
qualifies under the “entirely newly constructed” category, the “created |
from space” category is irrelevant.

In this case, the “entirely newly constructed” category applies. The
hearing officer declared: “Here, the owner has established that the
current building was built in 1987 and a Certificate of Occupancy was
issued by the City of Oakland for the residential use of the building.”
(Decision, at p. 5, italics omitted.) The 14 units are thus “entirely newly
constructed” and obtained a certlﬁcate of occupancy “on or after
“January 1, 1983.” The plaln meaning of the local law, then, exempts all
14 units from rent control. ,

The hearing officer, however, ruled that units 1-4 are not exempt
because they “are in the fOOtprint of the prior residential building].]”

(Decision, at p. 6.) But there is no footprint requirement in the law.1

! It seems that the hearing officer conflated the second category of
exempt units (i.e., those “created from space that was formerly entirely
non-residential”) w1th the first category applicable here. Although not
material here the term “space” in the second category does not mean

3
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And the hearing officer was not free to create ambiguity in the law’s
text “ ‘that does not exist.’” (Hartford Fire Ins. Co. v. Macri (1992) 4
- Cal.4th 318, 326, citation omitted.) So long as the building was
“entirely newly construcfed” and received a certificate of occupancy on
or after January 1, 1983, the exemption applies regardless of what
buildings used to be located on that same property. (O.M.C.
§ 8.22.030(A)(5).) '
The hearing officer also relied on two cases that—unlike here—did
not involve newly constructed buildings:
Burien, LLC v. Wiley (2014) 230 Cal.App.4th 1039, 1042-1043
(Burien), involved an apartment building that originally was issued a
certificate of occupancy in 1972, but “obtained a new certificate of
occupancy in 2009 based on [a] change of use from apartments to
condominiums.” Cl'aimin)g that the units were exempt from rent control,
- the owner cited a provision of the Costa—Hawkins Rental Housing Act
that-a.ppilies to a unit that “has a certificate of occupancy issued after
February 1, 1995.” (Id. at p. 1044, citing Civ. Code, § 1954.52,
subd. (a)(1).) The courf ruled, however, that the exemption did not
- cover “[bJuildings that were [originally] certified for occupancy prior to -
February 1, 1995 ... .” (Id. at p. 1047 J)
| Da Vinci Group v. San Francisco Residential Rent etc. Bd. (1992) 5
Cal.App.4th 24, 27 (De Vinci Group) involved “a commercial warehouse
built in 1905, used residentially since 1980, ... and granted a certificate
of occupancy in 1986 ... >.” The owner claimed its units qualified under a
local rent-control exemption for “ ‘rental units located in a structure for

which a certificate of occupancy was first issued after the effective date

“footprint” as the hearing officer suggests; it means square footage in a
preexisting building.
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of this ordinance.’” (Id. at p. 28.) Citing rent board regulations, the
court held that the “exemption includes only ‘newly constructed’ rental
units ... .” (Id. at p. 30.) Since the owner’s “units were not newly
constructed,” they were not exempt from rent control. (Ibid.)

But the units here are “newly constructed” within the meaning of
the Ordinance. And that new cdnstruction means the units are exempt
from rent control. By contrast, Burien and Da Vinci Group each dealt
with a building that was not newly constructed and had been used
residentially long before the building obtained its newest certificate of
occupancy. Those courts held that a new certificate of occupancy, in
light of the prior residential use of the same building, did not éxempt
the building from rent control. Appellants here, however, are not
relying merely on a new certificate of occupancy; they are relying on a
newly constructed buﬂdjng that increased Oakland’s housing stock.
(See Burien, supra, 230 Cal.App.4th at p. .1048_[rent-control exemptions
“encourage the creation of new residential housing”]; Da Vinei Group,
supra, 5 Cal.App.4th at p. 30 [noting that “[l]egalizing de facto
resi‘dential use does not enlarge San Francisco’s housing stock”].)

IV. Conclusion

Appellants’ newly constructed 14-unit apartmeht building is

exempt from rent control. Thus the hearing ofﬁcer’s ruling that four of

those units were not exempt should be reversed.
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List of Service Recipients

Appeal for Case Nos. T17-0173 and L. 17-0068

Nuvia Perez
1534 29th Ave #1
Oakland, CA 94601

Erika Salazar
1534 29th Ave #3
Oakland, CA 94601

" Antonio Garcia
1534 29th Ave #5
Oakland, CA 94601

Demetrio Solié _
1534 29th Ave #7
Oakland, CA 94601

J eSus Alvarez
1534 29th Ave #9
Oakland, CA 94601

Maria Montes De Oca
1534 29th Ave #11
Oakland, CA 94601

Marco Gonzalez
1534 29th Ave #13
Oakland, CA 94601

" Leah Simon-Weisberg

Daniel Flores
1534 29th Ave #2
Oakland, CA 94601

Florinda Perez
1534 29th Ave #4
Oakland, CA 94601

Jorge Gutierrez
1534 29th Ave #6
Oakland, CA 94601

Vicente Trujillo
1534 29th Ave #8
Oakland, CA 94601

Lionel Cruz
1534 29th Ave #10
Oakland, CA 94601

Efrain Rubio
1534 29th Ave #12
Oakland, CA 94601

Francisco Perez‘
1534 29th Ave #14
Oakland, CA 94601

Centro Legal de la Raza
3022 International Blvd Ste 410
Oakland, CA 94601 ‘
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Nubia Perez N Rosario Cortes
153429 Ave. Apt. 1 Daniel Flores
Oakland, CA 94601 1534 29 Ave, Apt. 2
(415)996-4766 Oakland, CA 94601

Property Address: 1539 29th Avenue, Oakland, CA

Wong because of two unlawful rent increases. In response, Landlord-Appellant Steven Yip filed

Pro Per Respondents

(510) 383-0265

Case Nos: . T17-0173; L17-0068
Appeal Hearing Date: - TBD |
Case Titles: Cortes v. Wong; Yip v. Tenants

Facts and Procedural History
In the 1nstant matter, Tenant-Respondent Rosario Cortes (Tenant) filed a petition on

March 13, 2017 with the Oakland Rent Adjustment Program against property owner, Calvin

a petition on April 7, 2017, claiming an exemption from the Oakland Rental Adjustment
Ordinance for new censtruction for all fourteen units located at 1534 29th Avenue, Oakland, |
California. Tenants Lizbeth Gonzéiez Marco Gonzélez, Maria de J estis Montes de Oca, Teodora|
Matias, Francisco Pérez and Graciela Valdovmos and Maria Elena Alvarez filed responses to
Steven Yip’s petition.

The address of the units in question is 1534 29th Avenue in Oakland. Prior to 1987, the

there was a single-family dwelling on the parcel of land. This original structure was 26 by 34 feet
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land previously occupied by a residential building. Units 5 through 14, in contrast, which were

| currently existing units were built over the old structure, the Hearing Officer also measured 34

|| presented at the hearing, and Landlords have not provided Substantial evidence to carry their

|s1d., atp. 4

and built on the front portion of the parcel of land.: The units making up the current structure (for
which construction permits were issued in May 1987) on 1534 29th Avenue are a combined 23
feet by 200 fget.z Benjamin Lai, a Building Inspe'ctor‘ for the City of Oakland, testified that city
records demonstrate that single—farhily dwelling was built at 1534 29th Avenue in 1’91 1.: At the
hearihg,‘the City of Oaklaﬁd’s maps and photo graphé showed that the fronts of the old and new
buildings Were within a few feet of each othgr.4 Following a hearing, on or about October 19,
2017 the Hearing Officer grantéd Petition No. L17-0068 in part. She found that Units 1 through

4 were not exempt from the Oakland Rent Adjustment Ordinance because they were built upon
built on a location outside of the original building, were exempt. To determine which of the

feet from the front of the floor plan of the éxisting building towards the back.s She found that the
34 feet extended into units 1,2, 3,and 4, 1t.>ut did not extend into the rest of the units.s In other
words, units 1-4 were bﬁilt on top of single-family dwelling.

Landlord-Appellants Steven Yip and Cé.lvin Wong (Landlords) filed an appeal on -

November 7, 2017. Landlords’ grounds for appeal are baseless according to the evidence

burden on appeal. Because Units 1 through 4 were created from spaces that was formerly

1ld.
2Id.
sDecision, at p. 3.

«ld.

sld.
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residential, they do not fall under the definition of new construction; thus, the decision is legally
sound and supported ‘py substantial evidence. Accordingly, Tenant requests Landlords’ Appeal
be denied and that the Decision be upheld.

Argument

Units 1 through 4 are not exempt from the Ordinance because they were built over a prior
residential structure. '

The Oaklaﬁd Rent;AdjustmeritrOrdinance, Oak_lénd Muni_cipal Code Section 8.22.010
(the‘Ordinan_;:e), establishes rent control in Oaklaﬁd for cévéred residential units. It also exempts
some rehtal units from rent control under a ‘new construéti&n’ exception.” Units exempted under
this provision ;‘were newly constructed and receivcd a certificate of occupancy on or after
January 1, 1 9_83.’;8, A newly consﬁucted unit is oné that is “entirely nery constructeél or created |
from space that was formerly entirely non-residentiél.’;s

Applying this statute to the instant case, the Hearirig Officer found that a‘t_wo-story ‘. ‘
single-family dwelling existed as of 1911 on .the propérty prior to the cohstruction of the |
lfourteen.-unit building at issue in this casé.w Because Units 1 through 4 were constructed over
the prior residential structure, those units are covered under the Ordinance.: Units 5 through 14,

which were found to be outside of the original residential structure, were ruled non-exempt from

the Ordinance.»

"Oakland Mun. Cdde § 8.22.030.A.5.
oJd. (emphasis added)

old,

1Decision, at p. 5.

1Decision, at p. 6.

12 1d.
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In making this finding, the Hearing Ofﬁcef interpreted the Ordinance, finding that .

“if a property contains residential units that are subject to rent control but

the units are redone or rebuﬂfc such that a new Certificate of Occupancy (or

its functional equivalent) is issued, the property does not automatically

qualify for an exemption to rent control for newly constructed dwelling

units. The new construction must create new units from space not already

being used for residential ﬁurposes to qualifyb for... the exemption provided

by the Rent Adjustrnént Ordinance.":s

Iﬁ sb deciding, the Hearing Ofﬁcer found that éase law interpreting a sirn_ilar “ng:w fconstructi.on”
exemption provision in the Costa-Hawkins Rentai Housing Act, California Civil Code Section
1954.50 et seq. (Costa-Hawkins), was ﬁseful for interpreting the Ordinance. ¢ As the two cases
cited by the Hearing Officer demonstrate, the detérmination of whether a unit is exempt from the
Ordiriaﬁce depends on whether a néw resider_ltial space is created that adds to the local housing
stock, or whether an exemption would simply remo{/e‘éxistiﬁg residential space from rent |
control.

In Burien, LLC v. Wiley (2014) 230 Cal. App.4th 1039 (correctly relied upon by the |
Hearing Officer), the court interpreted a provision of C’osta—Hawkz’ns holding that when
determining whether a property is exempted from a local rent control ordinance, ﬂthe Court must
consider both the prior use of the property upon which residential space is built must be
considered.and the date a certificate of occupancy was jssued. In Burien, the Court held that a

property did not qualify for an exemption from rent control under Costa-Hawkins if the

13Decision, at p. 5.

1«Decision, at p. 5.
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certificate of occupancy did not “precede the residential use of the property.” s In other words,
the space at issue in Burien was not exempt from the local rent control ordinance even though a
certificate of occupancy was issued after 1995 because thefe was prior residential use of that
space.zs Essentially, the bourt ruled that the purpose of the new construction exemption from
10_ca1 rent control ordinances was to encourage the supply of new housing, necessitating a

consideration of the prior use of the property.:» As the court noted, "[a] certificate of occupancy

based solely on a change in use from one type of residential housing to another does not enlarge

the supply of housing.;'ls The court also found that local rent control ordinanceé, including that
of Oakland, contained exemptioﬁé to rent control with this purpose in mind - "to eﬁcourage the
creation of new housing.":s Similarly, in Da Vinci Group v. San Francisco Residential Rent
Etc. Bbafd (‘1 992) 5 Cal. App. 4th 24, when a property oWnér applied for a new construction |
eXemption from a local rent control ordinance for a live-work space that received a new
certificate of occupancy aﬂern 1995, the court rejected the exemption because there was a

previously existing residential use. This was because the new construction exemption was

intended to provide an incentive to landlords to create new residential space; therefore,

‘remodeling a space that already was used residentially did not qualify.ze

Just like the statutes at issue in Burien and Da Vinci Group, the Oakland Rent

Adjustment Ordinance was created based on the finding that the City of Oakland continues to

:sBurien, 230 Cal.App.4th at 1049.
wld,

17 Id, at 1047.

seld, |

19]d, at 1048,

201,

000060



10
i1

12

13

14

15

16

17
18
19
20
21
22

23

24

25
26

27

28

suffer a "shortage of decent, safe, affordable and sanitary r¢sidénti31 rental housing."» The “new
construction” exemptibn only exempts certain units from rent control in order to encourage the
construction of new housing. For that reason, the legislature both. that the property be newly
constructed and received its first certificate of occupancy after 1983.22
Further, as the Rental Adj ustment Program Regulations demonstrate, “newly

constructed” is not ay 'formalistic category under the Ordinance, but rather denotes whether a
property owner is creating an entirely new residential space, or simply seeking an exemption of a
previously covered residential space. For example, the Regulations state that this category covers
the conyersion of previously uninhabited spaées, such as garages, attics, basements, and formerlyj
commercial spaces.2: It further includes any unit exempt as new constructiéh under Costa-
Hawkins >« This definition therefore relies not oh whether a unit was created out of thin air, but
rather examines the previous use for >that property. Where a structure adds housing units, such as
constructing entirely new units where none existed or converting non-residential structures, it L
can properiy ‘be exempted from the ordinance as new construction. Since Units 1 through 4 were
built over an e);isting residential space, their construction did not add to the houéing stock of
Oakland, and they cannot be exempted from the Ordinance. |

| As thé party seeking an. ekemption, Landlord-Appellants bear the burden of proving that
Units 1 through 4 are exempt from the Ordinance.zs They have not met this burden. Landlord-

Appellants tautologically assert the units are newly constructed because they are newly

210akland Mun. Code § 8.22.010.A.

22 Qakland Mun. Code § 8.22.030.A.5 (emphasis added).
23Qakland Rent Adjustment Program Regs. § 8.22.030.B.2.a.
2‘; Oakland Rent Adjustment Program Regs. § 8.22.030.B.2.b.
250gkland Mun. Code § 8.22.030.B.1.b. '
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.constructed, disregardiﬁg the relevance of the units in question having been built over prior
residential space.2s They do not cite authority for this definition of “newly constructed” other
than an ostensible “plain meaning” reading of the Ordinance that is unsupported by_neither the
case léw, the Regulations, nor thé legislétive intent of the Ordinance.2” Instead, they summarily
deeﬁ irrelevant the unequivocal fact that the use of the addfess in question has been exclusively

residential since as far back as 191 1.

CONCLUSION

In light of the aforementioned, Tenants respectfully request the Board of Appeals deny Landlord-

Appellants Appeal and uphold the Hearing Decision below.
Date: November kT, 2017 - Respectfully Submitted,

Nl 3

Tenant-Respondent Nubia P

o '{:Q;Oéc.w\‘(l (\of kS

Tenant-Respondent Rosario Cortes

2%Brief of Landlord-Appellants, atp. 3.
21ld,
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PROOF OF SERVICE

Case Numbers T17-0173; 1.17-0068

I, Y \io C) SO . nNe , am a resident of the State of California

at least eighteen years of age. Iam not a party to the Residential Rent Adjustment Program case | -

listed above. Iam employed in Alameda County, California. My business address is 3022
International Blvd, Suite 410, Oakland, CA, 94601.

On November 2§ 2017, I served the attached Respondents’ Collective Response to
Landlords® Appeal Brief by placing the envelope for collection and mailing following our
ordinary business practices. I am readily familiar with this organization’s practice for collecting
and processing correspondence for mailing. On the same day that correspondence is placed for
collection and mailing, it is deposited in the ordinary course of business with the United States
Postal Service in a sealed envelope with postage fully prepaid.

Landlords’ Representative
Wong & Hung

413 3" Street

Oakland, CA 94607

I declare under penalty of perjury under the laws of the State of California that the above is true
and correct. Executed on November 22 ?3 , 2017 in Oakland, CA.
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CHRONOLOGICAL CASE REPORT

Case No.: T17-0436

Case Name: Ward v. The Lapham Company
Property Address: 389 Vernon St., #105, Oakland, CA
Parties: Phyllis Ward (Tenant)

Wey Lin & Roselyn Eng (Owner)
The Lapham Company (Owner Representative)

TENANT APPEAL:

Activity Date

Tenant filed Petition July 28, 2017
Administrative Decision mailed September 28, 2017
Tenant Appeal filed October 17,2017
Owner’s Response to Tenant’s November 28, 2017
Appeal
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TUT- 0450 pe
g CIT!

NRa o cooan!
RENT ADJUSTMENT PROGRAM

P.0.Box 70243 “°

Fordatestalﬁf;.s‘rif 2 VG
AL 28 o

il {;3

o = Oakland, CA 946120243 |
;W . 510) 238-3721 '
cny of oakLanp 10 TENANT PETITION |
I_’lease_Fill_ Qut This Form As Completely As You'Can, Failure to provide needed information may
result in your petition being rejected or delayed.
Please print legibly , , L ' ;
YourName ¢95:: ¢ 1 ¢ | Rental Address (with zip code) Telephone: £ |0~ ¢ 13 ~Gifek
ol e Rents ‘ zip code) Telephone: & /0~ @73 -Gufes
:pw WARD BeA Vernon Sy, o5 BiC-435i-fo.4¢,
o OALIANG, CL G680 /00 e ‘
| _, B Box O, Onkinwid, (Ao | NOME
Your Representative’s Name Mailing Address (with zip code) Telephone: - [
Email: ;’5::
Igaiperty.pwner(s) name(s) | Mailing Address (with Zip 00d%) Telephone: ="
Yokt Ressfqi BNG | D0, Roy, 149
T - 4 e Email: Te o B
| Jeeen thausey < 7|
Property Manager or Management Co, Mailing Address (with zip code I Tele hone: ITpoy . 17 - 1"
(Pt e Ligtion (0| g Address (with zp code) PROMBIO-BAH <Te e
| | ‘f@%laegm?% A Ball, —
- |Omlew CAGHE] |
Number of units on the property: ‘ l Q . |
“Type of unit you rent — ' S & Apartment, Room, or
check one) 5 O House & Condominium = Live-Work
Are you current on T ' -
Lyour rent? (check one) ’Z/Y es D No
Ifyou afe)not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations existin
your unit, , : . .

L_GROUNDS FOR PETITION: Check all that apply. You must check at least one-box. For all of the

grounds for a petition see OMC 8.22.070:and OMC 8.22.090. I

one or more of the following groun:

(We) contest one or. more rent increases on

Fee teoblgm

(2) The CPI and/or banked rent increase nofice I was. s given wés%:liulated incdrrcéjfly.

(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

| €©). Ireceived a rent increase notice before the

property owrier received approval from the Rent Adjustment
Progg' am for such an increase and the rent increase exceeds the CPI Adjustment and the available banked

Rev. 2/10117

For more information phone (510) 238-3721.

1
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rent increase. - ' : -

(d) No written notice of Rent Program was given to me together with the notice of increase(s) [ am
contesting, (Only for increases noticed after July 26, 2000.) o "

(¢) The property owner did not give me the required form “Nofice of the Rent Adjustment Program” at least
_| 6 months before the effective date of the rent increase(s). :

| () The rent increase notice(s) was (were) not given to me in compliance Wlth State law.
(g) The increase T am contesting s the second Increase in my rent ina 12-month period. .
() Theré is a current health, safety, fire, or building code violation in fy Unit, of there are serious problems
| with the conditions in the unit-be¢ause the owner failed to do requested repair and maintenance. (Complete -
Section Il on followingpage) .~ .. : - ——
() The ownér is providing me with fewer housing services than I received previously or is charging me for
services originally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
increase in rent, A tenant may petition for a rent adjustment based on 2 decrease in housing services.)

(Complete Section I on following page) : : .

| () Myrent was not reduced after a prior rent increase period for a Capital Improvement had expired.
(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period
begins with rent iricreases noticed on or after August 1, 2014), . -

() I wish to contest an exemption from the Rent Adjustment Ordinance because the sxemption was based on
| fraud ormistake (OMC 8.22, Article) =~~~ _ . .
(m) The owner did not give me a sumimary of the justification(s) for the increase despite my written request.

(m) T.hc_e rent'\y'a,é,ra'i'sed illegally a’fter'thé unit was vacated as set forth under OMC 8.22.080. -

II. RENTAL HISTORY: ‘(You must complete this section)

D@’fe,)'og mo'v_edAinto bthe Unit; é”i’tquf 4 Initial Rent: $ @5@*&@ __/month

When did the owner first provide you with the RAP NOTICE,' a written NOTICE TO TENANTS of the ~
existence of the Rent Adjustmeil’tC)gram? Date: . . I never provided, enter “Never.”

e T T
%any govemnment agency, iﬁqltzding HUD (Section 8)? Yes

List all rent inicreases that you want to challenge. Begin with the most recent and work backwards, If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
contest all past increases. You must check “Yes” next to each incréase that you are challenging,

Is your rent subsidized or contro

: .Da'nt,e you [ Date increase Monthly rent increase Ar‘q you Contesting ‘Did You Receive a
received the | goes into effect | - . this Increase in this Rent Program
notice (mo/day/year) Petition?* Notice With the
(mo/day/year) || - .| From To i - - Notice Of
e L ‘ | Increase?
$ $ OYes ONo | OYes [INe
$ 18 OYes 0ONo OYes 0ONo
$ $ OYes ONo  DYes ONo
$ $ OYes [No OYes ONo
$ $ "OYes ONo OYes ONo
$ $ OYes ONo | OYes DNo
Rev. 21ionn7 For more information phone (510) 238-3721. - 2
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* You have 90 days from the date of notice of i mcrease or from the first date you received written notice of the

- existence of the Rent Adjustment program (whichever is later) to contest a rent increase, (O.M.C. 8.22.090 A2) If
" you did not receive a RAP Notice with the rent increase you are contesting but have received it in the past, you

have 129 days to file a petition. (O.M.C. 8.22,000 A 3)

Have you'ever filed a petmon for tlus rental umt?
“Yes -
8@ No

List case number(s) of all Petition(s) you have ever filed for this rental imit and all other relevant Petltlons

Ti4- l%. Tu- OQ% + T’OO ottocL

'Decreased or madequate housing services are considered an “increase in rent. If you claim an unlaWﬁJl
 rent inctease for problems in yout unit, or because the owner has taken away a housing service, you must .
complete this sectmn :

Are you being charged for services ongmally paid by the owner? o ’ 0 Yes 49’1%
Have you lost services originally provided by the owner or have the conditions changed? 0 Yes N
Are you claumng any serious problem(s) with the condition of your rental unit? O Yes /Zﬁo N,M’

- If you answered “Yes” to any of the ahove, or if you checked box'(h) or (i) on page 2, please attach a Wﬁ@’
separate sheet’ listmg a description of the reduced service(s) and problem(s) Be sure to include the -
following: . - @é?n?M

- 1) a'list of the lost housing serviee(s) or problem(s), ,

'2) the dafe the loss(es) or problem(s) began or the date you began paymg for the service(s)

3) when you notified the owner of the problem(s), and
4 how you calculate the dollar value of lost service(s) or problem(s)

Please attach docnmentary evxdence if avallable.

You have the option to have a City inspector come. to your unit and inspect for any code violation. To make an
appomlment, call the City of Oakland, Code of Compliance Unit at (510)238-3381.

- IV VERIFICATION: The tenant must sign:

| § declare under penalty of perjury pursuant to the laws of the State of Caleorma that everything I said
“in this petition is true and that all of the documienis attached to the petition are true copies of the

originals,

ﬂ'mﬂ 7:'ﬁ%ww

Date

- Rev. 211017 For more information phone (510) 238-3721. | 3
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V. MEDIATION AVAILABLE: Mediation is an entirely voluntary process t0 assist you in reaching an
agreement with the owner. " If both parties agree, you have the option to mediate your complaints before a
hearing is held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing

before a different Rent Adjustment Program Hearing Officer.

You may choose to have the mediation conducted by a Rent Adjustrent Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fees
charged by an outside mediator for mediation of rent disputes will be the responsibility of the parties .
requesting the use of their services, ’ ' - ~

Mediation will bé scheduled oniy if both parties agree (after both your petition and the owner’s response have
been filed with the Rent Adjustment Program). The Rent Adjustment Program will not schedulea
fon if W ot file a response to the petition, Rent Board Regulation 8.22.100.A.

mediation session if the owner does not file a resp

| 1 agree to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

"Tenant’s Signature T Date

VI._IMPORTANT INFORMATION:

Time to File This_ form must be received at the offices of the City of Oakland, Rent Adjustment Program,
Dalziel Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612 within the time limit for filing a
petition set out in the Rent Adjustment Ordinance, Oakland Municipal Code, Chapter 8.22. Board Staff cannot
grant an extension of time to file your petition by phone; For more information, please call: (510) 238-3721.

" File Review L ,
Your property owner(s) will be required 1 file a response to this petition within 35 days of notification by the
Rent Adjustment Program. You will be sent a copy of the Property Owner’s Response. The petition and
attachments to the petition can be found by logging into the RAP Online Petitioning System and accessing
your case once this system is available. If you would like to review the attachments in person, please cgll the

Rent Adjustment Program office at (510) 238-3721 to make an appointment. .
VIL. HOW. v ou ABOUT THE ADJUSTMENT PROGRAM?

Printed form provided by the owner :
_ . Pamphlet distributed by the Rent Adjustment Program
Legal services or community organization
i Sign on bus or bus shelter ' :
Rent Adjustment Program web site
' Other (descibe): _. QO (A

T LY

. Rev. 271017 . For more information phone (510) 238-3721. ’ | 4
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PHYLLIS WARD

P.O. BOX 30444

OAKLAND, CA 94604

389 VERNON ST # 105

OAKLAND, CA 94610

JULY 25, 2017

RE: CONFUSION PER RAP FEE PAYMENT

TO WHOM IT MAY CONCERN:

I AM FILING THIS PETITION TO GAIN CLEARILY ON THE NUMBER
OF PAYMENTS THAT CAN BE MADE DURING A 12-MONTH PERIOD.

IWOULD LIKE KNOW THE POLICY PER PAYMENT OF OLD FEES
FROM PREVIOUS YEARS. CAN AOWNER/LANDLORD FORCE
EVICTION IF THESE PASS FEES ARE NOT PAID. CAN THIS BE
DONE WHEN A PETITION HAS BEEN FILED.

SEE ATTACHED DOCUMENTS:

000069



PHYLLIS WARD
P.O. BOX 30444
OAKLAND, CA 94604

389 VERNON ST #105
OAKIAND, CA 94610

JULY 25, 2017

CITY OF CAKLAND RAP
250 FRANK H OGAWA PLAZA, SUITE 5313
OAKLAND, CA 94612

RE: RAP FEE CONFUSION
ATTENTION: MARGARET SULLIVAN
HI MARGARET,

ON FRIDAY JULY 21, 2017 I MET WITH YOU TO DISCUSS MY CONCERNS ABOUT
PAYING THE CITY OF OAKILAND RAPFEE. I EXPLAINED HOW IT APPEARS THAT MY
LANDLORD / MANAGEMENT COMPANY (LAPHAM) IS RQUESTING THAT I PAY THE
FEE TWICE WITHIN A 12-MONTH PERIOD. I PRESENTED FOR YOUR REVIEW TWO
NOTICES FROM THE LAPHAM COMPANY. ONE DATED DECEMBER 16, 2016
REQUESTING $15.00 AND THE OTHER DATED JUNE 26, 2017 REQUESTING A FEE OF
$34.00 BY AUGUST 1, 2017.

IN FEBRUARY OF THIS YEAR 2017 I PAID THE REQUESTED FEE OF $15.00. DURING
THIS TIME I SPOKE TO MR JAMES VAN OF OAKLAND TENANTS UNION ABOUT THIS
FEE. HE AL.SO MENTIONED THAT THE FEE OF $15.00 WOULD INCREASE SOON TO
$34.00 FOR OAKLAND TENANTS. MY QUESTION TO YOU IS DO I PAY TWO RAPFEE
PAYMENTS WITH IN A 12-MONTH PERIOD?

AT.ONG WITH THE NOTICES, I INCLUDED A COPY OF MY CHECK COVERING THE

' $15.00 AMOUNT PAID AND TWO SETS OF RECEIPTS FOR THIS PAYMENT. ONE
RECEIPT SHOWED THE $15.00 AS RENT DUE OR A PASS DUE BALANCE ON MY RENT
HISTORY. THE OTHER RECEIPT SHOWED A ZERO BALANCE ON MY RENT HISTORY.
I HAVE NEVER BEEN LATE PAYING MY RENT!

THE ONLY TIME RENT HAS NOT BEEN PAID IS WHEN I HAD A RENT PETITION ON
FILE.

TALLOWED YOU TO MAKE COPIES OF ALL DOCUMENTS PRESENTED TO YOU. YOU
FORGOT TO RETURN THE JUNE 26, 2017 NOTICE AND THE ATTACHED MAILING
ENVELOPE FROM LAPHAM. I WOULD APPRECIATE YOUR IMMEDIATE RETURN OF
THESE ITEMS. PLEASE SEND TO THE FOLLOWING ADDRESS: P.O. BOX 30444,

OAKLAND, CA 94604.

WHEN I QUESTIONED YOU PER THE RULES AND PROCEDURES ABOUT MY
CONCERNS, YOU STATED THAT YOU WOULD RESEARCH THE MATTER AND
CONSULT WITH CONNIE TAYL.OR. YOU PROMISED THAT YOU WOULD GET BACK
TO ME NO LATER THEN TUESDAY JULY 25, 2017. WHAT HAPPENED?
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WE ALSO DISCUSSED THE PROBLEM OF ME RECEIVING SEVERALTHREE-DAY
NOTICES TO PAY RENT OR QUIT, FOR NOT PAYING PASS DUE RAPFEES IN 2014, 2013 &
2012, AND FOR PROTEST OF DECLINED SERVICES AND RENT INCREASES. THIS
OCCURRED IN JULY 2014 WHILE I HAD A PETITION ON FILE. THE CITY FEES
TOTALED $45.00 AND $174.00 FOR RENT INCREASE FOR JULY, AUGUST, AND
SEPTEMBER 2014. I WAS INFORMED BY MR TSEGAB ASSEFA (PROPERTY MANAGER)
THAT I HAD TO PAY THE PASS DUE FEES FOR THESE PREVIOUS YEARS OR FACE
EVICTION. I DON'T WANT THIS TO HAPPEN AGAIN!

I PAID THE FEES AND RENT INCREASE THEN RESENDED THE 2014 PETITION ITHAD
ON FILE. THIS WAS WITNESSED BY MY SISTER VISITING CALIFORNIA ATTHE

- TIME. I VIEW THIS CONDUCT AS ANOTHER FORM OF HARASSMENT, RETALIATION.
AND INTIMIDATION FROM THE OWNER & MANAGEMENT COMPANY.

THE MANAGEMENT COMPANY AND THEIR ACCOUNTING DEPARTMENT WOULD
REFER TO THESE FEES AS RENT DUE, OR LATE FEES,WHEN RAP NOTICES ARE
SENT. THEY WOULD ALSO PROVIDE SL.OPPY/CRAZY RECEIPTS TO CONFUSE THE
TANANT OF WHAT WAS PAID. .
CLEARITY TO WHAT SHOULD BE DONE.

REGARDS

PHYILIS WARD

TENANT

CC:

JAMES VAN

OAKILAND TENANTS UNION

ANGELA HAJJEM

000071



CITY oF OAKLAND

250 FRANK H. OGAWA PLAZA, SUITE 5313, OAKLAND, CALIFORNIA 94612-2034

TEL (510) 238-3721
FAX (510) 238-3691
TDD (510) 238-3254

Housing and Community Development Department
Rent Adjustment Program

ADMINISTRATIVE DECISION

CASE NUMBER: T17-0436, Ward v. The Lapham Company
PROPERTY ADDRESS: 389 Vernon St., Unit #105, Oakland, CA

DATE OF DECISION: September 27, 2017

- BACKGROUND

On July 28, 2017, the tenant filed a Tenant Petition. However, the tenant
did not select any ground for the petition on pages 1 through 2 of the Tenant
Petition form, paragraphs (a) through (n). In addition, the tenant did not list any
rent increase(s) that the tenant wished to challenge as requested on page 2 of
the Tenant Petition form. |

REASON FOR ADMINISTRATIVE DECISION

An Administrative Decision is a decision issued without a hearing. The
purpose of a hearing is to allow resolution of disputes of material fact. However,
in this case, sufficient uncontested facts have been presented to issue a decision
without a hearing and there are no material facts in dispute. Therefore, an
Administrative Decision is now being issued.

DISMISSAL

The Rent Adjustment Ordinance allows only specific grounds for Tenant
Petitions.! These grounds are listed on pages 1 and 2 of the Tenant Petition
form, called “I. Grounds for Petition”, in paragraphs (a) through (n). Accordingly,
the Rent Adjustment Program has jurisdiction over tenant petitions that are
based only on the grounds permitted by the Rent Adjustment Ordinance as listed
on the Tenant Petition form. '

The tenant did not identify any of the listed grounds on her Tenant Petition
form and wrote on her petition “RAP FEE PROBLEM® on page 1 and “Rap Fee

TO.M.C. §8.22.090A1
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confusion” on page 2. The RAP fee problem/confusion is not a ground for
petition permitted under the Rent Adjustment Ordinance. Accordingly, the Rent
Adjustment Program cannot process the Tenant Petition. There are no other
outstanding issues to be decided. Therefore, the Tenant Petition is dismissed.

ORDER
1. Tenant Petition T17-0436 is dismissed.

Right to Appeal: This decision is the final decision of the Rent
Adjustment Program. Either party may appeal this decision by filing a properly
completed appeal using the form provided by the Rent Adjustment Program. The
appeal must be received within twenty (20) days after service of the decision. The
date of service is shown on the attached Proof of Service. If the Rent Adjustment
Office is closed on the last day to file, the appeal may be filed on the next business

day.

Dated: - September 27, 2017 Linda M. Moroz
Hearing Officer
Rent Adjustment Program
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PROOF OF SERVICE
Case Number T17-0436

[ am a resident of the State of California at least eighteen years of age. I am not a party to
the Residential Rent Adjustment Program case listed above. I am employed in Alameda
County, California. My business address is 250 Frank H. Ogawa Plaza, Suite 5313, 5th
Floor, Oakland, California 94612.

Today, I served the attached Administrative Decision by placing a true copy of it in
a sealed envelope in a City of Oakland mail collection receptacle for mailing on the
below date at 250 Frank H. Ogawa Plaza, Suite 5313, 5th Floor, Oakland,
California, addressed to:

Tenants Owner

Phyllis Ward Wey Lin & Roselyn Eng
P.O. Box 30444 P.O. Box 129

Oakland, CA 94604 Orinda, CA 94563
Phyllis Ward

389 Vernon St #105

Oakland, CA 94610

Owner Representative
The Lapham Company
4844 Telegraph Ave
Oakland, CA 94609

I am readily familiar with the City of Oakland’s practice of collection and processing
correspondence for mailing. Under that practice an envelope placed in the mail collection
receptacle described above would be deposited in the United States mail with the U.S.
Postal Service on that same day with first class postage thereon fully prepaid in the
ordinary course of business.

I declare under penalty of perjury under the laws of the State-of California that the above
is true and correct. Executed on September 28, 2 ’7/ in Oakla/n)}l o

/
A 7%%\

Maxine Vlsaya///

000074



C!TY OF OAKLAND o U P - APPEAL

CITY OF OAKLAND

? ‘..;RENTFABJU STMENT PROGRAM
- 250 Frank Ogawa Plaza Suite 5313
~.Oakland, CA 94612
(510) 238- 3721

Appell t’SName 3 " ! :”;»Tv PRSI L A LA RS P N BN R L e R G

A lbs

' Property Address (Include UnitN umber)

389 U@m@m ﬁ”l@b " @M&Q,Mw LA C’Héa

«PQ

Appellant’s Malhng Address (For recelpt of notlces)

o CaseNumber i T A

Dat fDec1smn ap_ealed o |

P

Name of Representaﬂve (1f any) FULE e Representatlve’s M anlmg Address (Foriiotices) .~ -

chg \/M&N Bal wm&n@%

C)wmw

Please select your ground(s) for appeal from the list below. As part of the appeal, an explanauon mgst )
be providéd responding to each ground for which you are appealing. Each ground for. appeal hsted

below in

1) There are math/clerlcal errors that requxre the Hearmg Declsmn to be updated. (Please clearly e
_.explain the math/clerical errors. J oo

2) Appealmg the declsmn for one of the grounds below (reqmred)

b Eh

g, W The dec:smn raises a new policy issue that has not been declded by the Board, (In your explananon

cludes dnrectlons as fo what should be mcluded in the explanatlon -

L1 The decision is inconsistent with OMC Chapter 8.22, Rent Board Regulatmns or prior declsions
of the Board. (Ir: your explanation, you must identify the Ordinance section, vegulation o prior Board
decision(s) and describe how the description is inconsistent,).

.00 The decision is inédnsistéhf with decisions issued by other Hearing Officers. (In your explanation,
you must zdentzjjz the przar inconsistent decision and explain how the deczszon is inconsistent.)

You must provide a detailed statement of the issue and why the issue should be decided in your favor. ).

L1 The decision violates federal, state or local law. (In your explanation, you must provzde a detailed
Statement as fo what law is violated,) ‘ |
|

.-[1 The decision is not supported by substantial evidence. (In your explanatzon you must explain why

the-decision is not supported by substantial evidence found in the case record,)”

.a) |
oo e)
- d)
€)
Rev. 622117

For more 'in'fof-mation : phﬁdné (510) 238-3721.

1,
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“‘“’(‘W i —

f) [0 1was demed a suff‘ cient opportumty to present my clann or respond to the petitioner’s claim. (n
' your explanation, you must describe how you were denied the chance to defend your claims and what
evidence you would have presented. Note that a hearzng is not requzred inevery case. Staff may: lssue a
decision without a hearing if sufficient facts to make the deczszon are not in dispute.) - -

- g) ; 0 The decision denies the Owner a fair return on my investment. (You may appeal on thzs ground. only
when your underlying petition was based on a fair return claim. You must specifi cally state why you have been »

: "demed a fair veturn and attach the calculations supporting your claim.)

ﬁ Other. (In your ex_planatzan, you must attach a detailed explanatzon of your grounds for appeal )

issions to the Board are limited to 25 pages ﬁ'om each party. Please number atz‘ached pages consecutzvely
Number of pages attached: S
- YOUr: _.“.A,g | mav be: »-u: s, ed.

" I declare under penalty of pezjuryunder the laws of the State of Cahfoa thaton
Ouetie |7 , 20077 ; Iplaced a copy. of this form, and all attached pages, in the United States mail or |
depos1ted it with a commercml carrier, using a service at least as expeditious as _ﬁrst class maxl w1th all |

postage or-charges fully prepald addressed to each opposmg party as follows: -
Name Wa{um%—- %‘iﬁt:kl\lg\ig
Address I 49&7 Bor lélé% O ([A¥ 6@%57

w57 Lee Koy Wi i € A %%7

For more information. phone (510) 238-3721_.

Rev. 6/22/17
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IMPORTANT INFORMATION:

This appeal must be received by the Rent Adjustment Program, 250 Frank Ogawa Plaza, Suite 5313,
Oakland, California 94612, not later than 5:00 P.M. on the 20th calendar day after the date the decision .
was mailed to you as shown on the proof of service attached to the decision. If the last day to fileisa
weekend or holiday, the time to file the document is extended to the next business day. - : 1

 Appeals filed late without good cause will be dismissed. ' : ,

o You must provide all of the information required or your appeal cannot be processed and may be
dismissed. ' : : _ : '

 Any supporting argument or documentation to be considered by the Board must be received by the

~ Rent Adjustment Program with a proof of service on opposing party within 15 days of filing the
appeal. : '

 Any response to the appeal by the other party must be received by the Rent Adjustment Program
with a proof of service on opposing party within 35 days of filing the appeal. ' :

¢ The Board will not consider new claims. A_ll claims, except as to jurisdiction, must have been made
in the petition, response, or at the hearing. -

e The Board will not consider new evidence at the appeal hearing without specific approval.

‘e You must sign and date this form or your appeal will not be processed. :

"o The entire case record is available to the Board, but sections of audio recordings must be pre- 3

designated to Rent Adjustment Staff.

For more information phone (510) 238-3721. D

Rev. 6/22/17
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PHYLLIS WARD
P.O. BOX 30444
OAKLAND, CA 94604

389 VERNON ST #105
OAKLAND, CA 94610

RE: CASE NUMBER T17-0436

OCTOBER 17, 2017

TO WHOM iT MAY CONCERN

IAM APPEALING THE DECISION ON THE GROUNDS OF LETTER “h” OTHER.

WITHIN THE CURRENT 2017 RAP INFORMATION PACKET, UNDER SECTION ENTITLED
“CHANGE IN RENT ADJUSTMENT PROGRAM SERVICE FEE“ THE FOLLOWING IS
STATED:

OWNERS ARE ALLOWED TO CHARGE TENANTS IN COVERED UNITS (EXCEPT
SUBSIDIZED UNITS) ONE-HALF OF THE FEE EACH YEAR IF THE OWNER PAYS ON TIME.
THE OWNER HAS NOT PAID RAP FEES ON TIME FOR YEARS 2014, 2015, & 2016. HE DID
PAY 2017 FEE ON TIME. ORDINANCE SECTION 8.22.070, G, STATES AN OWNER MAY PASS-
THROUGH ONE-HALF OF THE FEE... BUT ONLY ONCE WITHIN A 12 MONTH PERIOD. IF
THE OWNER PAID LATE THE 2016 $15.00 RAP FEE WAS IT FAIR FOR ME TO PAY THE $15.00 -
PAYMENT IN FEBRUARY OF 2017?

IN FEBRUARY 2017 I PAID A $15.00 RAP FEE AFTER RECEIVING A NOTICE DATED
DECEMBER 16, 2016. SIX MONTHS LATER I RECEIVED A SECOND NOTICE DATED JUNE
26, 2017 REQUESTING PAYMENT OF $34.00 TO BE PAID BY AUGUST 1, 2017. 1DID NOT PAY

THE NEW RAP FEE OF $34.00 BECAUSE IT WOULD MEAN THAT I WOULD HAVE PAID
TWO FEE PAYMENTS WITHIN A 12 MONTH PERIOD.

THE MAMAGEMENT IS CURRENTLY SABOTAGINMG MY RENT HISTORY AND RENT
RECEIPTS. THE SAME BEHAVIOR HAS OCCURED IN THE PAST. THIS IS ALL
HAPPENING BECAUSE I HAVE NOT PAID THE NEW RAPFEE AMOUNT $34.00.

I HAVE ATTACHED NECESSARY DOCUMENTATION FOR YOUR REVIEW AND
CONSIDERATION.

THANKYOU

PHYLLIS WARD

5,
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7' r“_ ~ 2 SiTIT . & ,
A AND . S Fordiatestamz.:-:’" SRR IO I R
RENT ADWSTWN’E;PR@@W CITIL 23 ff s
P.Q.Box 70243 “*''Jwhed | B
- Oakland, CA 946120243 . :
(510) 238-3721 TEN PETITION

 Fill Qut This Forg As Completely As You Can. Failure to provide needed information may
result in your petition being rejected or delayed. '

Please print legibly

YourName ¢, o ¢ T ' Rental Address ’(witﬁ 2ip 0o35) Telephone: 5j¢~ &3 -SafeH
S Piie Waizp B4 U&&wgf ;%ré:;&@?? DiC-#48i-fo4e, - |
, OAiAsio, CL 8@ /00 [ "
. | B B0 Onkijnaio, (A GHGest Ao e _
Your Representative's Name | Mailing Address (with 2ip s0ds) Telephone: R N
el =
PrODe_Z'iSi Owner(s) name(sy Mailing Aéd:ess (with zip code) ~ Telephone: , ‘“7 .
Vet Rosfyn BN | PO Roy 15 j
T - ' Ve i _f P et g Email: T
L o | Cewong Chaap s (B oo |
Property Manager or Management Co, Mailing Address (with zip code) Telephone:prpe .. 2 p el h
(if applicable) ﬂ}% Ll'&f‘zw " ('.(L J:@ ‘ . ; A/ 5@1{‘ 7&%‘
k , Lll@%[a%ﬁ’ of Ay% Email: '
s | Qadapan,” CA, G404
Number of units on the property: ‘ § O v |
Type of uxiit you rent ' ) - ' - - ,@"Apartment, Room, or
(check one) , House Condomlmum - ‘Live-Work
Are you current on e | ; |
‘|_your rent? (check one) | ,,a/Y es 5 No

{f’you are not current on your rent, please explain. (If you are legally withholding rent state what, if any, habitability violations exist in
Your unit,) : : - ' ’

a2t N0 HOR PRTITION: Check all that apply. You must check at }eag,oﬂﬁox. For all of the
grounds for a petition see OMC 8.22,0763id OMC 8.22.090. I (We) contest one or more rent increases on

ome or more of the following groufids;, '.E\AP F&?@b&@i} ,\r\ A%/

ot

L_GROUNDS FOR

(2) The CPI and/or banked rent mcre;s?;-once I wmﬂ—ﬁnwucﬂcMawd incorrec’:ﬂy._ : '
(b) The increase(s) exceed(s) the CPI Adjustment and is (are) unjustified or is (are) greater than 10%.

(c). Iteceived a rent increase notice before the property owrier received approval from the Rent Adjustment

Program for such an increase and the rent increase exceeds the CPI Adjustment and the available banked
Rev. 21017 For more information phone (510) 238-3721. ‘ . 1
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rent increase, . . v
(@ No written notice of Rent Program was given fo me together with the notice of increase(s) I am
contesting. (Only for increases noticed after July 26, 2000.) : :

() The Jproperty owner did not give me the required form “Notice of the Rent Adjustment Program” af least
6 months before the effective date of the rent increase(s). i .

‘ (£ The rent.inc:ease notice(s) was (were) not given to me in compliance with State law,

(8) The increase I am contesting is the second increase In my rent ‘ina 12-month period.

(h') There is a current health, safety, fire, or building code violation in my unit, os there are serious problems
W;th'the conditions in the unit-because the owner fajled to do requested repair and maintenance. (Complete -
Section JII on following page) e . - —

(i) The owner is providing me with fewer housing services than 1 received previously or is chatging me for
services gr;gmally paid by the owner. (OMC 8.22.070(F): A decrease in housing services is considered an
increase n rent. A tenant may petition for a rent adjustment based on 2 decrease in housing services.)
(Complete Section III on following page) - o - : :

,;(i) My rent was ﬁotA reduced after a prior rent increase .period for a Capital Improvement had expired.
(k) The proposed rent increase would exceed an overall increase of 30% in 5 years. (The 5-year period

begins with rent iricreases noticed on or after August 1, 2014), .

() I wish to contest an exemption from the Rent Adjustment Ordinance because the exemption was based on
fraud ormistake (OMC 822, Asticlel) = ~ '
() The owner did not give me a summary of the justification(s) for the increase despite my written request.

(n) Th_e rent’ Wé{sraised illegally after the unit was vacated as set forth under OMC 8.22.080.

I RENTAL HISTRY: (You must complete this section)

. .‘. . ’.- , o --.-)
Date you moved into the Unit: é’i’ I~ tq&fb‘» , Initial Rent: 34@'?@ s

%en- did the owner first provide you with the RAP NOTICE, a written NOTICE TO TENANTS of the )
existence of the Rent Adjustmeh:Cgram? Date: . I never provided, enter “Never.”

/month

o it S ELMKUOWNJ o

Is your rent subsidized or contro Y any government agency, incldding HUD (Section 8)7 Yes @
List all rent increases that you want to challenge. Begin with the most recent and work backwards. If
you need additional space, please attach another sheet. If you never received the RAP Notice you can
confest all past increases. You must check “Yes” next to each increase that you are challenging,

, Daﬁe you Date _iméré.ésé_ | Monthly rent increase ' Are you Contesting | Did You Receivé
received the | goes imto effect . this Increase in this Rent Program
Hotice (mo/day/year) Petition?* Notice With the
(mo/day/year) | From To Notice Of
: A _ Increase?
18 $ OYes DONo OYes ONo
$ $ DYes [DONo OYes DONo
$ $ OYes ODONo | OYes DONo
$ $ OYes ONo OYes 0ONo
$ $ "OYes ONo OYes ONo
5 $ OYes 0ONo - OYes ONo
v 20 For more information phone (510) 238-3721. 2
9.
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* You have 9¢ days from the date of notice of increase or from the first date you received written notice of ﬁnez -
existence of the Rent Adjustment program (whichever is later) to comtest a rent ineresse, (O.M.C. 8.22.090 A 2)
you did mot receive & RAP Notice with the rent inerease you are contesting but have veceived it im the past, you .
have 12¢ days to file a petition. (O.M.C. 8.22.090 A 3) : : : ’ .

Have yow'ever filed a petition for this rental unit? '
-Yes ’
8 No

List case number(s) of all Petition(s) you have ever filed for this rental tmit and il other relevant Petitions:

4190, TH-0080 .+ TOC-Olisl,

Decrensed or inadequate housing services are considered an imcrease in rent, If you claim an unlawful
 rent inctease for problems in your unit, or because the owner has taken away a housing service, you must
complete this section. : .

ATe you being charged for services originally paid by the owner? : OYes &
Have you lost services originally provided by the owner or have the condmol.ls changed? D Ves /B’No i
Are you claiming any serious problem(s) with the condition of your rental unit? O Yes o N&t

 If you angwered “Yes” to any of the above, or if you checked box (i) or (i) on page 2, please attach 2 ‘t"*‘{:‘bL”’z
separate §Bnéet’listtﬁng 3 deseription of the reduced service(s) and problem(s). Be sure .to include the m%g\ .
followimg; - , o : : ?g%v.t’@lﬁé@
1) a'list of the lost housing serviee(s) or problem(s); o ,
2) the date the loss(es) or problem(s) began or the date you began paying for the service(s)
3) when you notified the owner of the problem(s); and
. 4) bow you caleulate the dollar value of lost service(s) or problem(s).
Please attach documentary evidence if available.

You héve the option to have 2 City inspector come-to your unit and inspect for any code violation. To make an
appointment, call the City of Oakland, Code of Compliance Unit at (510)238-3381.

- IV. VERIFICATION: The tenant must sign:

I declaie under penalty of perjury pursuant to the laws of the State of :C?;Eiﬁ‘qmia that everything I said -
im this petition is true and that all-of the documents attached to the petition are true c@pies of the :

originals, - \ ‘ _ L -

Date

Rov. 210117 For more information phone (510) 238-3721. 3
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V. MEDIATION AVATLABLE: Mediation is an entirely voluntary process o assist you in reaching an
agreement with the owner. If both parties agree, you have the option to mediate your cpmplamts befor.e a
hearing is' held. If the parties do not reach an agreement in mediation, your case will go to a formal hearing

before a different Rent Adjustment Program Hearing Officer,

You may choose to have the mediation conducted by a Rent Adjustrient Program Hearing Officer or select an
outside mediator. Rent Adjustment Program Hearing Officers conduct mediation sessions free of charge. If
you and the owner agree to an outside mediator, please call (510) 238-3721 to make arrangements. Any fges '
charged ‘by an outside mediator for mediation of rent disputes will be the responsibility of the parties ,
requesting the use of their services. -

Mediation will be scheduled only if both parties agree (after both your petition and tfxe owner’s response have
been filed with the Rent Adjustment Program). ‘The Rent Adijustiment Program will not schedule a
mediation session if the owner does ot file a response to the petition, Rent Board Regulation 8.22.100.A.

.vou want to schedule vour case for mediation, sig

| 1 agres to have my case mediated by a Rent Adjustment Program Staff Hearing Officer (no charge).

‘Tenant’s Signature ' Date

Time to File This form mist be received at the offices of the City of Oakland, Rent Adjustment Progtam,
Dalz_ital' Building, 250 Frank H. Ogawa Plaza Suite 5313, Oakland, CA 94612 wiﬁ_nn the time limit for filing a
petition set out in the Rerit Adjustment Ordinance, Oakland Municipal Code, Chapiér 8.22. Board Staff cannot
grant an extension of time to file your petition by phone. For more information, please call: (510) 238-3721,

" File Review

Your property owner(s) will be required 1o file a response to this petition within 35 days of nptxﬁcatxgx_t by the
Rent Adjustment Program. You will be sent a copy of the Property Ovwiner’s Response. The petition and
attachments to the petition can be found by logging into the RAP Online Petmomqg System and accessing
your case once this system is available. If you would like to review the attachments in person,_please cgil the
Rent Adjustment Program office at (510) 238-3721 to make an appoiatment.

Printed form provided by the owner :
——— ., Pamphlet distributed by the Rent Adjustment Program
= Legal services or community organization
' Sign on bus or bus shelter ' ‘

Rent Adjustment Program web site
S (describe): _. O A

- Rev. 201017 For more information phone (510) 238-3721. 4
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PHYLLIS WARD
P.O. BOX 30444
OAKLAND, CA 94604

389 VERNON ST # 105

OAKLAND, CA 94610

JULY 25, 2017

RE: CONFUSION PER RAP FEE PAYMENT

TO WHOM IT MAY CONCERN:

I AM FILING THIS PETITION TO GAIN CLEARHY ON THE NUMBER

OF PAYMENTS THAT CAN BE MADE DURING A 12-MONTH PERIOD,
mfﬁ‘ vesd™

I WOULD LIKE KNOW THE POLICY PER PAYMENT OF OLD FEES

FROM PREVIOUS YEARS. CAN A OWNER/LANDLORD FORCE

EVICTION IF THESE PASS FEES ARE NOT PAID. CAN THIS BE
DONE WHEN A PETITION HAS BEEN FILED.

- SEE ATTACHED DOCUMENTS:
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vice Fee

Effective January 1, 2017, Annual Rent Program Service Fee Increases to $68 per Unit*

Oakland charges residential rental owners a yearly Rent Program Service Fee per each rental unit.
As of January 1, 2017, the per-unit fee is $68. Owners who pay the fee on time (no later than March
1 of gach year) are generally aliowed to pass through half ($34) of this fee to tenants. However, the
fee cannot be added to the base rent when calculating a rent increase. An owner who fails to pay the
fee will not be permitted to participate in any Rent Adjustment Program proceedings. A tenant who
refuses to pay the one-half, if it is charged, may be subject to a Rent Adjustment citation. Owners
and tenants may come to an agreement to prorate the tenant’s portion over a 12-month period.

Tenants in subsidized units are not required to pay the tenant portion of the fee.

Residential rental property owners in Oakland are REQUIRED to pay a per unit yearly fee on rental
units that are covered by efther the Rent Adjustment Ordinance or the Just Cause for Eviction
Ordinance, or both. Owners are ALLOWED to charge tenants in covered units (except subsidized
units) one-half of the fee[eache:f»f the Owner pays on-time. The NEW FEE for 2017 is $68 per

unit; the amount owners can charge tenants is $34 per unit. 5%7%

*Note: Some documents or web listings may still show the o/d fee: $30 per year/$15 per tenant.
Please disregard such not/ces

To obtain the New Rent Program Service Fee Application, click on:

http://www.oaklandnet.com/government/fwawebsite/revenue/pdf/RentProgApp. pdf %%»

For more information or to pay the City of Oakland Business Tax, contact the City of Oakland
Revenue Management Bureau (Business Tax), 250 Frank H. Ogawa Plaza, Su te 1320, Oakland, CA
94612 or call (510) 238-3704. :

G

L]
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Decreased he . . ng services. A decrease in housing sei..ées is considered an incraase in
rent. A tenant may petition for an adjustment in rent based on a decrease in housing services
under standards in the regulations. The tenant's petition must specify the housing services
decreased. Where a rent or a rent increase has been reduced for decreased housing
services, the rent or rent increase may be restored in accordance with procedures set outin
the regulations when the housing services are reinstated.

- Pass-through of Fee, An owner may pass-through one half of the fee to a tenant in
accordance with | G. The allowed fee pass-through shall not be added tothe
rent to calculate the CPI Rent Adjustment or any other rent adjustment and shall not be
considered a rent increase. ' R

- Notice Required to Increase Rent or Change Other Terms of Tenancy.

1. As part of any notice to increése Irent or changé any terms of tenancy, an owner must
include: - L v .
a. Notice of the existence of this chapter;,
b. The tenant's right to petition against any rent increase in excess of the CP| Rent
L Adjustme_nt; ; Lo R ‘
) C. For all rent increases other than one solely based on capital improvements when an
Foo ' owner notices a rent increase in excess of the CPI Rent Adjustment, the notice
o must include a statement that the owner must provide the tenant with a summary of
the justification for the amount of the rent increase in excess of the CPI Rent
= : : -Adjustment if the tenant makes a written request for such summary. Requirements
o for rent increase notices for capital improvements are set out in subparagraph d.
below. ’
i. If atenant requests a.summary of the amount of the rent increase in excess of
the CPI Rent Adjustment, the tenant must do so within 30 days of service of the
rent increase notice;

ii. The owner must respond to the request with a written summary within 15 days
. after service of the request by the tenant.

d. Additional Notice Required for Capital Improvement Rent Increase.

i In addition to any other information or notices required by this chapter or its
regulations, or by state law a notice for a rent increase based on a capital
improvement(s) (other than after an owner's petition) must include the
following:

(a) The type of capital improvement(s);

(b) The total cost of the capital improvement(s);

(c) The completion date of the capital improvement(s):;

(d) The amount of the rent increase from the capital improvement(s);
(e) The start and end of the amortization period.

ii. Within ten (10) working days of serving a rent increase notice on any tenant
based in whole or in part on capital improvements, an owner must file the
notice and all documents accompanying the notice with the Rent Adjustment
Program. Failure to file the notice with this period invalidates the rent increase.

Oakland Municipal Code, Chapter 8.2
Rent Adjustment Ordinance
Effective: 8-1-14
' 12

\o,
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December 16,2016

Phyllis Ward
389 Vernon Street 105
Oakland, CA 94610

v RE:-RENT ADJUSTMENT PROGRAM.(RAP) FEE- o o oo

Dear Phyllis Ward ,

The City of Oakland has imposed an annual RAP fee of $30.00 for each rent controlled
apartment in the City. A part of the ordinance allows property owners to charge tenants

~ 50% of the fee, or $15.00 this year, provided the owner has indeed paid the fee when due.
The $30.00 fee has been paid prior to the due date, and accordingly, please consider this
letter a billing for your portion of the subject RAP fee, which equals $15.00.

Normally, we forward this invoice for your $15 share of the total RAP fee in March. But
this year, there has been a delay because the Oakland City Council had advised that the
RAP fee would be increased. However the City has not yet confirmed what that new
RAP fee would be — hence our delayed billing for 2016 RAP fee reimbursement.

Please include your $15.00 fee with your January 2017 rent payment. While the RAP fee
can not be added to your rent for purposes of calculating future rent increases, it has been
added to your account as a balance due. Please make your check for $15.00 payable to
Lapham Company, and please make sure that your address and apartment number appear
on your check. You may also add the $1, fee to your January »20_1n_7vrent payment and
submlt a single check. - ’

While we don’t know what the 2017 RAP fee will be, we do understand that there will be
an increase. We will advise of that new charge once we receive it, and we note that the
2017 reimbursement charge billing will likely be in the March-April 2017 time frame.

If you have any questions, please call us at (510) 594-7600, or contact the City of
Oakland at (510) 238-3721. We have also enclosed herewith a copy of the Oakland
-~ Tenant Protection Ordinance summary.

Thank you.

The Lapham Company, Inc.
Property Manager / Agent of Property Owner

.
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Phyllis Ward
P.0.Box 30444
OGakland, CA. 94604

389 Vernon St. ,
Oakland, Ca. 94610

The Lapham Company
4844 Telegraph Ave.
Oakland, CA. 94609

February 28, 2017

Re: RAP FEE; MARCH 2017 RENT; RENT RECEIPTS AND
UNPROFESIONAL BEHAVIOR OF LAPHAM STAFF AND
VENDORS

Dear Kelly,

Please find enclosed my rent check #2275 covering the amount of
- $1,003.72 for the month of March 2017.

Also included is an additional check #2274 covering the amount of
$15.00 for the City of Oakland Rent Adjustment Program. I did not
receive notice for this fee.

It was when I brought my complaints to others outside of the Lapham
Company regarding January and February 2017 missing rent receipts,
I was sent on ( February 7, 2017) both receipts from Andrianna
Tamburini Lapham A/R Manager. It was then that I noticed the $15.00

amount due,

Both checks will be inserted again into the self-adhesive envelope I have
provided with affixed postage. From there the accounts receivable
department is to use the envelope and postage I have provided to return
two receipts for each payment to my post office box. This has been the

routine since my tenancy in the building.

Also the envelope and postage are my personal property and should rot
be discarded or destroyed in any way by the Lapham Company.

14,
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Should this continue to occur I will view this as a form of retaliation or
sabotage from the Lapham Company for my many complaints about
the ongoing problems that exist within the building, my unit and the
unprofessional behavior displayed toward me by its staff and vendors.

Your cooperation and respect would be gre.atly appreciated regarding
these issues.

Best regards,

PHYLLIS WARD
UNIT #105

Cec: Angela Hajjem

13,
000088
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June 26, 2017

Phyllis Ward
389 Vernon Street 105
Oakland, CA 94610

- RE: RENT ADJUSTMENT PROGRAM (RAP) FEE __

Dear Phyllis Ward ,

- Several years ago the City of Oakland imposed an annual fee for the Rent Adjustment
Program. Initially, the fee was $24, then it was increased to $30 and remained at that
level for several years. A part of the ordinance allowed property owners to charge
tenants 50% of the fee, provided the owner has indeed paid the fee when due. Last year,

the City delayed in advising of what the fee would be, and as a result we notified you of
the fee very late in the year, For this year, the new City of Oakland RAP fee is $68 per
unit, and as with prior years, the fee is split 50% tenant and 50% landlord. Although we
paid the fee when due in March 2017, we have delayed a few months in applying the
charge to tenants. The tenant portion of the RAP charge for 2017 is $34.

Please include your $34.00 fee with your August 2017 rent payment. While the fee can
not be added to your rent for purposes of calculating future rent increases, it has been

- added to your account as a balance due. Please make your check for $34.00 payable to
Lapham Company, and please make sure that your address and apartment number appear
on your check. You may also add the $34.00 fee to your August 2017 rent payment and
submit a single check. ‘

If you have any questions, please call us at (510) 594-7600, or contact the City of
Oakland at (510) 238-3721. : ’ ;

Thank you.

The Lapham Company, Inc.
Property Manager/Agent of Property Owner

e,
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PHYLLIS WARD
P.O. BOX 30444
OAKLAND, CA 94604

388 VERNON ST #105
OAKLAND, CA 94610

- JULY 25, 2017

CITY OF OAKLAND RAP
250 FRANK H OGAWA PLAZA, SUITE 5313
OAKLAND, CA 94612

RE: RAPFEE CONFUSION
ATTENTION: MARGARET SULLIVAN
HI MARGARET,

ON FRIDAY JULY 21, 2017 I MET WITH YOU TO DISCUSS MY CONCERNS ABOUT
PAYING THE CITY OF OAKILAND RAPFEE. 1 EXPLAINED HOW IT APPEARS THAT MY
LANDLORD / MANAGEMENT COMPANY (LAPHAM) IS RQUESTING THAT I PAY THE
FEE TWICE WITHIN A 12-MONTH PERIOD. I PRESENTED FOR YOUR REVIEW TWO
NOTICES FROM THE LAPHAM COMPANY. ONE DATED DECEMBER 16, 2016
REQUESTING $15.00 AND THE OTHER DATED JUNE 26, 2017 REQUESTING AFEE OF
$34.00 BY AUGUST 1, 2017.

IN FEBRUARY OF MS YEAR 2017 1 PAID THE REQUESTED FEE OF $15.00. DURING
THIS TIME I SPOKE TO MR JAMES VAN OF OAKLAND TENANTS UNION ABOUT THIS
FEE. HE ALSO MENTIONED THAT THE FEE OF $15.00 WOULD INCREASE SOON TO
$34.00 FOR OAKLAND TENANTS. MY QUESTION TO YOU IS DO I PAY TWO RAPFEE
PAYMENTS WITH IN A 12-MONTH PERIOD?

ALONG WITH THE NOTICES, [ INCLUDED A COPY OF MY CHECK COVERING THE
$15.00 AMOUNT PAID AND TWO SETS OF RECEIPTS FOR THIS PAYMENT. ONE
RECEIPT SHOWED THE $15.00 AS RENT DUE OR A PASS DUE BALANCE ON MY RENT

HISTORY. THE OTHER RECEIPT SHOWED A ZERO BALANCE ON MY RENT HISTORY.
I HAVE NEVER BEEN LATE PAYING MY RENT!

THE ONLY TIME RENT HAS NOT BEEN PAID IS WHEN I HAD A RENT PE’H’E‘EON ON
FILE.

TALLOWED YOU TO MAKE COPIES OF ALL DOCUMENTS PRESENTED TO YOU. YOU
FORGOT TO RETURN THE JUNE 26, 2017 NOTICE AND THE ATTACHED MAILING
ENVELOPE FROM LAPHAM. I WOULD APPRECIATE YOUR IMMEDIATE RETURN OF
THESE ITEMS. PLEASE SEND TO THE FOLLOWING ADDRESS: P.O. BOX 3@44@,
OAKLAND, CA 946@4

WHEN I QUESTIONED YOU PER THE RULES AND PROCEDURES ABOUT MY
CONCERNS, YOU STATED THAT YOU WOULD RESEARCH THE MATTER AND
CONSULT WITH CONNIE TAYLOR. YOU PROMISED THAT YOU WOULD GET BACK
TO ME NO LATER THEN TUESDAY JULY 25, 2017. WHAT HAPPENED?

I1.
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WE ALSO DISCUSSED THE PROBLEM OF ME RECEIVING SEVERALTHREE-DAY
NOTICES TO PAY RENT OR QUIZ FOR NOT PAYING PASS DUE RAP FEES IN 2014, 2013 &
2012, AND FOR PROTEST OF DECLINED SERVICES AND RENT INCREASES. THIS
OCCURRED IN JULY 2014 WHILE 1 HAD A PETITION ON FILE. THE CITY FEES
TOTALED $45.00 AND $174.00 FOR RENT INCREASE FOR JULY, AUGUST, AND
SEPTEMBER 2014. I WAS INFORMED BY MR TSEGAB ASSEFA {(PROPERTY MANAGER)
THAT I HAD TO PAY THE PASS DUE FEES FOR THESE PREVIOUS YEARS OR FACE
EVICTION. I DON'T WANT THIS TO HAPPEN AGAIN!

I PAID THE FEES AND RENT INCREASE THEN RESENDED THE 2014 PETITION I HAD
ON FILE. THIS WAS WITNESSED BY MY SISTER VISITING CALIFORNIA AT THE
TIME. IVIEW THIS CONDUCT AS ANOTHER FORM OF HARASSMENT, RETALIATION.
AND INTIMIDATION FROM THE OWNER & MANAGEMENT COMPANY.

THE MANAGEMENT COMPANY AND THEIR ACCOUNTING DEPARTMENT WOULD
REFER TO THESE FEES AS RENT DUE, OR LATE FEES,WHEN RAP NOTICES ARE
' SENT. THEY WOULD ALSO PROVIDE SLOPPY/CRAZY RECEIPTS TO CONFUSE THE,
TANANT OF WHAT WAS PAID.
%@f CLEARITY TO WHAT SHOULD BE DONE.

REGARDS,

PHYLLIS WARD
TENANT

CC:
JAMES VAN :
DAKILAND TENANTS UNION -

ANGELA HAJJEM

\®,
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PHYLLIS WARD
P.O. BOX 30444 »
OAKLAND, CA 94604

389 VERNON ST #105
OAKLAND, CA 94610

AUGUST 31, 2017

RE: IMPROPER RENT RECEIPT FOR AUGUST 2017 AND
SEPTEMBER 2017 RENT PAYMENT

TO WHOM IT MAY CONCERN,

I DID NOT RECEIVE A PROPER RECEIPT FOR AUGUST 2017 RENT
- PAYMENT($1,003.72). THIS IS APROBLEM THAT HAS OCCURED SEVERAL |
TIMES IN THE PAST. PLEASE RETURN ASAP THE APPROPRIATE
RECEIPT COVERING AUGUST'S RENT. THIS PAYMENT WAS PAID ON
TIME AND DELIVERED TO THE RESIDENT MANAGER'S UNIT ON 7-29-
2017. ' :

1AM ALSO ENCILOSING MY CHECK #2360 COVERING THE AMOUNT OF
$1,003.72 FOR SEPTEMBER 2017 RENT. PLEASE PROVIDE THE PROPER .
RECEIPT FOR THIS PAYMENT., :

I W@EJLD APPRECIATE YOUR IMMEDIATE ATTENTION TO THIS ON
GOING PROBLEM. TIME IS OF THE ESSENCE.

' SINCERELY,

PHYLLIS WARD
UNIT #105

CC:
o1y
ANGELAHAJIEM

53,
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PHYLLIS WARD
P.0. BOX 30444
OAKLAND, CA 94604

389 VERNON ST #105
"OAKILAND, CA 94610

OCTOBER 1, 2017

RE: SLOPPY RENTAL RECEIPTS FOR AUGUS T 2017 AND SEPTEMBER 2017 RENT
PAYMENTS

TO WHOM IT MAY CONERN,

~ IHAVE NOT RECEIVED PROPER RECEIPTS FOR AUGUST AND SEPTEMBER 2017
RENT PAYMENTS. BOTH RENT PAYMENTS WERE PAID ON TIME AND DELIVERED
BEFORE THE FIRST OF THE MONTH TO THE UNIT OF THE RESIDENT MANAGER.

- THE DOCUMENTS THAT WERE MAILED TO ME FROM YOUR ACCOUNTING
DEPARTMENT WERE POORLY WRITTEN AND MISSING IMPORTANT INFORMATION.
I HAVE LARGED MANY COMPLAINTS TO THE LEADERSHIP OF THE LAPHAM
COMPANY CONCERNING THIS ONGOING PROBLEM. WHEN IS IT GOING TO STOP?

- INFEBRUARY OF THIS YEAR THE MATTER WAS BROUGHT TO THE ATTENTION OF

ANGELA HAJJIM. SHE PLACED AFRIENDLY CALL TO ANDRIANNA TAMBURINI A/R

MANAGER TO ASSIST IN CORRECTING THE PROBLEM.

ENCLOSED IS MY CHECK #2372 COVERING THE AMOUNT OF $1,003.72 FOR OCTOBER
2017 RENT. 1AM REQUESTING THAT YOU PLEASE PROVIDE A PROPER RECEIPT FOR
THIS PAYMEN'L

1 WOULD APPRECIATE YOUR IMMEDIATE ATTENTION TO THESE CONCERNS. TIME
IS OF THE ESSENCE.

" SINCERELY,
PHYLLIS WARD
UNIT #105

CC:

WOOK SUN HONG

o1U
ANGELA HAJJEM

A4.
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CITY OF OAKLAND
RENT ADJUSTMENT PROGRAM

P~ . P.0.Box 70243
= /W @ Oakland, CA 94612-0243
» 510) 238-3721
CITY OF OAKLAND (510) 7 PROPERTY OWNER
| RESPONSE

Please Fill Qut This Form As Completely As You Can. Failure to provide needed information
may result in your response being rejected or delayed.

CASE NUMBER TJZ- 4 3 (,

Your Name Complete Address (with zip code) Telephone:

Beon_(esves L[éilﬁb? TW/&W/ gl}@.gqq,m

Lapbnin Crsfianyy Ouklec Bl [
ben@aphoscoupasg.com

Your Representati\;e’s Name (if any) Complete Address {with zip code Telephone:
?%t Email: /
Tenant(s) Name(s) Complete zphess (with zip code)

Plylliny Warel | SBT Lomens
Oaklnd, ctt 010

Property Address (If the property has more than one address, list all addresses) Total number of units on

property @

Have you paid for your QOakland Business License? Yes M No O Lic. Number:,
The property owner must have a current Oakland Business License. Ifit is not current, an Qwner Petition or
Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Have you paid the current year’s Rent Program Service Fee ($68 per unit)? Yes ﬁ No [0 APN: 2/5] f S ;5[
The property owner must be current on payment of the RAP Service Fee. Ifthe fee is not current, an Owner Petition
or Response may not be considered in a Rent Adjustment proceeding. Please provide proof of payment.

Date on which you acquired the building: __/__ /. Zgﬁg
Is there more than one street address on the parcel? Yes [1 No A

Type of unit (Circle One): House / Condominium/ @; t, room, or live-work

L. JUSTIFICATION FOR RENT INCREASE You must check the appropriate justification(s)
box for each increase greater than the Annual CPI adjustment contested in the tenant(s) petition.
For the detailed text of these justifications, see Oakland Municipal Code Chapter 8.22 and the Rent

1

For more information phone (510)-238-3721.
Rev. 3/28/17
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Board Regulations. You can get additional information and copies of the Ordinance and
Regulations from the Rent Program office in person or by phoning (510) 238-3721.

You must prove the contested rent increase is justified. For each justification checked on the
following table, you must attach organized documentary evidence demonstrating your entitlement
to the increase. This documentation may include cancelled checks, receipts, and invoices.
Undocumented expenses, except certain maintenance, repair, legal, accounting and management
expenses, wﬂl not usually be allowed.

Date of Banking Increased Capital  Uninsured Debt Fair
Contested (deferred Housing Improvements Repair Service Return
Increase annual Service Costs Costs
increases )
0 0 O O [ O
O | O O O N
O 0 [ O | O

Begin with the megfrecent rent and work backyz

H you are justifying additional contested increases, please attach a separate sheet.

IL. RENT HISTORY If you contest the Rent History stated on the Tenant Petition, state the
correct information in this section. If you leave this section blank, the rent history on the tenant’s
petition will be considered correct

The tenant moved into the rental unit on D*e/ 2l /,qa,e./

The tenant’s initial rent including all services provided was: $ (QZT O =/ month.

Have you (or a previous Owner) given the City of Oakland’s form entitled “NOTICE TO TENANTS OF
RES]DENTIAL RENT ADJUSTMENT PROGRAM” (“RAP Notice™) to all of the petitioning tenants?
Yes )< ‘No I don’t know

If yes, on what date was the Notice first given? EMJ ﬁe{ M 1% ?ﬁ ( /@ 5

Is the tenanti current on the rent? Yes X No

I

__FZlé AL 2
Date Notice |~ Date Increase Rent Increased " Did you provide the “RAP
Given: Effective NOTICE” with the notice
(mo./day/year) - From To of rent increase?

’ $ $ OYes ONo
$ $ OYes ONo
3 $ OYes [ONo
$ 3 OYes 0ONo
$ $ OYes [ONo

. For more information phone (510)-238-3721.
Rev. 3/28/17
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If you claim that your property is exempt from Rent Adjustment (Oakland Municipal Code
Chapter 8.22), please check one or more of the grounds:

0 The unit is a single family residence or condominium exempted by the Costa Hawkins Rental
Housing Act (California Civil Code 1954.50, et seq.). If claiming exemption under Costa-Hawkins,
please answer the following questions on a separate sheet:

Did the prior tenant leave after being given a notice to quit (Civil Code Section 1946)?

Did the prior tenant leave after being given a notice of rent increase (Civil Code Section 827)?

‘Was the prior tenant evicted for cause?

Are there any outstanding violations of building housing, fire or safety codes in the unit or building?

Is the unit a single family dwelling or condominium that can be sold separately?

Did the petmonmg tenant have roommates when he/she moved in?

If the unit is a condominium, did you purchase it? If so: 1) from whom? 2) Did you purchase the entire
building?

NoMALNN

0 The rent for the unit is controlled, regulated or subsidized by a governmental unit, agency or
authority other than the City of Oakland Rent Adjustment Ordinance.

0 The unit was newly constracted and a certificate of occupancy was issued for it on or after
January 1, 1983.

O On the day the petition was filed, the tenant petitioner was a resident of a motel, hotel, or
boarding house less than 30 days.

[} The subject unit is in a building that was rehabilitated at a cost of 50% or more of the average
basic cost of new construction.

0 The unit is an accommodation in a hospital, convent, monastery, extended care facility,
convalescent home, non-profit home for aged, or dormitory owned and operated by an educational
institution,

O The unit is located in a building with three or fewer units. The owner occupies one of the units
continuously as his or her principal residence and has done so for at least one year.

IV. DECREASED HOUSING SERVICES

Ifthe petition filed by your tenant claims Decreased Housing Services, state your position regarding the
tenant’s claim(s) of decreased housing services. If you need more space attach a separate sheet. Submit
any documents, photographs or other tangible evidence that supports your pos_ltlon

Y. VERIFICATION

I declare under penalty of perjury pursuant to the laws of the State of California that all
statements made in this-Response are true and that all of the documents attached hereto

(/e

m— )
Pfopefty O@r’s Signature

For more information phone (510)-238-3721,
Rev. 3/28/17
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SINCE 1911 - THE LAPHAM COMPANY, INC.

4844 Telegraph Avenue, Oakland, California 94609 = 510-594-7600 « Fax 510-594-761 1

November 28, 2017

To whom it may concern,

This letter is to address petition T17-0436 filed to the City of Oakland Rent Adjustment Program made
by Phyllis Ward, 389 Vernon St #105 in Oakland, CA 94610.

Please find the City of Oakland generated invoice and a copy of the check for the 2016 and 2017 RAP
Program Fees. Tenants were notified of their portion of the fee for each year within a 12 month period,
but they are for separate years. The Lapham Company’s delay in notifying tenants of their portion of the
fee is a direct result of the City of Oakland not making a timely decision on the new amount of the fee
for 2017.

Please find Ms. Ward’s ledger attached as proof that she was not charged more than one fee for the
years 2016 or 2017. '

Thank you so much for your attention to this matter.

Ben Lewis
Asset Manager

LAPHAM COMPANY, INC
Phone: 510.594.7600 Ext. 116 | Fax: 510.594.7611 - -
ben@laphamcompany.com '

F; 1 sey;
& it £ 3754 3
R L) x\a\%‘

REAL PROPERTY ASSET MANAGEMENT
Email: info@laphamcompany.com

Jlaphamcompany.com
" SRE# 00831216 000103
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THE LAPHAM COMPANY
Serving Bay Area Renters and Properly Owners

Since 1911
Date : 11/28/2017
Resident Ledger
Code £0000727 Property 1p082 Lease From 6/1/1994
Name Phyllis Ward Unit 105 Lease To 5/31/1995
Address 389 Vernon Street 105 Status Current Move In 6/1/1994
Rent 1003.72 Move Out
City St. Zip Oakland, CA 94610 Phone(0)- Phone(H)- (510) 451-1248
Date Description Charge|] Payment Balance] Chg/Rec
6/1/1994 :Posted by QuickTrans (secdep) ~ 650.00 650.00 661
6/1/1994 chk# :QuickTrans :Posted by QuickTrans 650.00 0.00 661
1/1/2008 Rent (01/2008) 890.95 890.95 4882
1/7/2008 chk# 3038 890.90 0.05 7030
2/1/2008 Rent (02/2008) 890.95 891.00 9380
2/7/2008 chk# 3058 890.90 0.10 11811
3/1/2008 | Rent (03/2008) 890.95 891.05 13390
3/6/2008 chk# 3075 890.95 0.10 16121
4/1/2008 Rent (04/2008) 890.95 . 891.05 17679
4/7/2008 chk# 3098 890.95 0.10 20316
5/1/2008 Rent (05/2008) 890.95 891.05 21906
5/2/2008 chk# 3116 : 890.95 0.10 233&
5/30/2008 City of Oakland $15 Charge 2527 , 15.00 15.10 25-7_45
6/1/2008 Rent (06/2008) 890.95 906.05 28195
6/3/2008 chk# 3137 890.95 15.10 29635
7/1/2008 Rent (07/2008) 890.95 906.05 32588
7/2/2008 chk# 3155 890.95 15.10 34865
8/1/2008 Rent (08/2008) 890.95 906.05 36985
8/7/2008 chk# 3181 : 890.95 15.10 40774
9/1/2008 Rent (09/2008) 890.95 906.05 41321
9/11/2008 chk# 3199 ' o 890.95 15.10 46320
10/1/2008 Rent (10/2008) 890.95 906.05 45808
10/6/2008 chk# 3223 15.00 891.05 49014
10/6/2008 chk# 3227 890.95 0.10 49015
11/1/2008 Rent (11/2008) o 890.95 ' 891.05 50136
11/7/2008 | chk# 3252 890.95 0.10 54108

https://www.yardiaspla2.com/547041apham/reports/Resident_Ledger.asp‘?hTent=1 165&R... 1 1530y
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12/1/2008 Rent (12/2008) 890.95 891.05 iggll
12/9/2008 chk# 3274 890.95 0.10 59627
1/1/2009 Rent (01/2009) 890.95 891.05 58856
1/6/2009 chk# 3285 890.95 0.10 63504
2/1/2009 Rent (02/2009) 919.46 919.56 63126
2/9/2009 chk# 3306 890.95 28.61 69166
3/1/2009 Rent (03/2009) 919.46 948.07 67300
3/10/2009 chk# 3330 890.95 57.12 74100
3/23/2009 City of Oakland $15 Charge 2009 15.00 72.12 71034
4/1/2009 Rent (04/2009) 919.46 991.58 @
4/6/2009 chk# 3350 890.95 100.63 78954
5/1/2009 Rent (05/2009) 919.46 1,020.09 78124
5/7/2009 Zero out account per Jon (0.10) 1,019.99 80893
5/7/2009 chk# 3375 85.53 934.46 85090
5/7/2009 chk# 3374 15.00 919.46 _8_5___4?).;;
5/7/2009 chk# 3373 919.46 0.00 85092
6/1/2009 Rent (06/2009) 919.46 919.46 82533
6/8/2009 chk# 3394 919.46 0.00 89515
7/1/2009 Rent (07/2009) 919.46 919.46 86885
7/6/2009 chk# 3419 919.46 0.00 92452
8/1/2009 Rent (08/2009) 919.46 919.46 91331
8/6/2009 chk# 3433 919.46 0.00 98133
19/1/2009 Rent (09/2009) 919.46 919.46 95815
9/8/2009 chk# 3454 ' 919.46 0.00 103032
10/1/2009 Rent (10/2009) 919.46 919.46 100055
10/7/2009 chk# 3474 919.46 0.00 107448
11/1/2009 Rent (11/2009) 919.46 919.46 104396
11/9/2009 chk# 3481 919.46 0.00 112242
12/1/2009 Rent (12/2009) - 919.46 919.46 108771
1/1/2010 Rent (01/2010) 919.46) - 1,838.92 112053
1/5/2010 chk# 3638 884.00 954.92 118898
1/8/2010 Reimbursement for canceled check (35.46) 919.46 1 %
1/8/2010 chk# 3643 919.46 0.00 120864
2/1/2010 Rent (02/2010) 919.46 919.46 117361
2/8/2010 chk# 3666 919.46 0.00 125358
3/1/2010 Rent (03/2010) 925.90 925.90 121721
3/1/2010 City of Oakland $15 Charge 2010 15.00 940.90 124996
3/8/2010 chk# 3696 925.90 15.00 130390
3/8/2010 chk# 3697 15.00 0.00 130391
4/1/2010 Rent (04/2010) 925.90 925.90 128976
4/6/2010 chk# 3717 925.90 0.00 135040
5/1/2010 Rent (05/2010) 925.90 925.90 137088
5/6/2010 chk# 3736 925.90 0.00 139926
6/1/2010 Rent (06/2010) 925.90 925.90 141503
6/7/2010 chk# 3758 925.90 0.00 144237
7/1/2010 Rent (07/2010) 925.90 925.90 146290
7/6/2010 chk# 3775 925.90 0.00 148295
8/1/2010 Rent (08/2010) 925.90 925.90 150890

https://www.yardiaspla2.com/547041apham/reports/Resident_Ledger.asp?hTent=1165&R... 1 qgﬂm7
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chk# 3799 925.90 0.00 153614
9/1/2010 Rent (09/2010) 925.90 925.90 155715
9/7/2010 chk# 3822 925.90 0.00 158151
10/1/2010 Rent (10/2010) 925.90 925.90 160591
10/6/2010 chk# 3844 925.90 0.00 163772
10/13/2010 | Reimbursement for $0.44 postage . (1.76) (1.76) 163770
11/1/2010 Rent (11/2010) 925.90 924.14 165171
11/1/2010 chki# 3868 » ' 925.90 (1.76) 166606
12/1/2010 Rent (12/2010) 925.90 924.14 170080
12/6/2010 chk# 3898 . 924.14 0.00 173130
1/1/2011 Rent (01/2011) 925.90 925.90 174605
1/6/2011 chk# 3901 v 925.90 0.00 178190
2/1/2011 Rent (02/2011) 925.90 925.90 179200
2/7/2011 chk# 3924 925.90 0.00 183015
3/1/2011 Rent (03/2011) 925.90 925.90 183953
3/7/2011 chk# 3945 ' 925.90 0.00 188417
4/1/2011 Rent (04/2011) 925.90 925.90 189336
4/1/2011 chk# 3966 . 925.90 0.00 193070
5/1/2011 Cap. Impr. Pass-Through (05/2011) 16.00 16.00 193911
5/1/2011 Rent (05/2011) 925.90 941.90 193912
5/1/2011 Via Settlement (16.00) 925.90 209236
5/3/2011 chk# 1007 925.90 0.00 199423
6/1/2011 Cap. Impr. Pass-Through (06/2011) 16.00 16.00 198676
6/1/2011 Rent (06/2011) 925.90 941.90 198677
6/1/2011 Via Settlement (16.00) 925.90 209237
6/6/2011 chk# 1023 925.90 0.00 206415
6/9/2011 Courtesy Reimbursement (1.32) (1.32) 202052
7/1/2011 Cap. Impr. Pass-Through (07/2011) 16.00 14.68 203574
7/1/2011 Rent (07/2011) 925.90 940.58 203575
7/1/2011 City of Oakland $15 Charge 2011 15.00 . 955.58 207614
7/1/2011 Via Settlement (16.00) 939.58 209238
7/6/2011 chk# 1045 925.90 13.68 212162
7/15/2011 Rent Credit Per Menna (13.68) 0.00 209_2_2
8/1/2011 Rent (08/2011) 925,90 925.90 2106;5(1
8/9/2011 chk# 1063 925.90 0.00 218612
9/1/2011 Rent (09/2011) 925.90 925.90 215933
9/9/2011 chk# 1084 925.90 0.00 224745
10/1/2011 Rent (10/2011) 925,90 925.90 221109
10/10/2011 | chk# 1101 925,90 0.00 230039
11/1/2011 Rent (11/2011) 925.90 925.90 226331
11/17/2011 | chk# 1124 925.90 0.00 236185
12/1/2011 Rent (12/2011) 925.90 925.90 231843
12/6/2011 chk# 1143 925.90 0.00 238804
1/1/2012 Rent (01/2012) 925.90 925.90 237106
1/11/2012 chk# 1161 925.90 0.00 246715
2/1/2012 Rent (02/2012) 925.90 925.90 242864
2/7/2012 chk# 1184 _ 925.90 0.00 250766
2/16/2012 City of Oakland $15 Charge 2012 15.00 15.00 247703]

https://www.yardiaspla2.com/54704lapham/reports/Resident Ledger.asp?hTent=1165&R... 1 10001067
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Rent (03/2012) 925.90 940.90] 250296
3/6/2012 chk# 1207 ' 925.90 15.00] 256543
4/1/2012 Rent (04/2012) : 925.90 940.90] 258041
4/10/2012 | chk# 1226 925.90 15.00}] 264065
5/1/2012 Rent (05/2012) v 925.90 940.90f 263770
5/7/2012 chk# 1245 925.90 15.00] 269142
6/1/2012 Rent (06/2012) 925.90 940.90] 269625
6/6/2012 chk# 1267 , _ 925.90 15.00] 274155
7/1/2012 Rent (07/2012) 925.90 940.90) 275256
7/6/2012 chk# 1289 925,90 15.00f 280027
8/1/2012 Rent (08/2012) 925.90 940.90| 280999
8/2/2012 chk# 1304 925.90 15.00] 284278
9/1/2012 Rent (09/2012) 925.90 940.90] 28699%
9/5/2012 chk# 1321 925.90 15.00] 290252
10/1/2012 Rent (10/2012) 925.90 940.90] 292728
10/3/2012 |} chk# 1345 925.90 15.00] 296448
11/1/2012 Rent (11/2012) 925.90 940.90] 298624
11/5/2012 | chk# 1365 925.90 15.00] 302030
12/1/2012 Rent (12/2012) 925.90 940.90| 304455
12/3/2012 chk# 1383 925.90 15.00] 307607
1/1/2013 Rent (01/2013) 925.90 940.90| 310026
1/4/2013 chk# 1401 925,90 15.00] 313550
2/1/2013 Rent (02/2013) 925,90 940.90] 315737
2/4/2013 chk# 1421 ‘ 925.90 15.00] 318787
2/13/2013 City of Oakland $15 Charge 2013 15.00 30.00f 320380
3/1/2013 Rent (03/2013) 925.90 955.90] 323963
3/4/2013 chk# 1441 925.90 30.00] 324619
4/1/2013 Rent (04/2013) : 925.90 955.90] 329489
4/8/2013 chk# 1460 925.90 30.00f 333139
5/1/2013 Rent (05/2013) 925,90 955.90] 334950
5/6/2013 chk# 1484 925,90 30.00] 337512
6/1/2013 Rent (06/2013) 925,90 955.90| 340554
6/7/2013 chk# 1485 925.90 30.00] 344916
6/7/2013 (Payable) : . (175.00) (145.00) 258147|
6/7/2013 Chk# 105324 to payable (175.00) 30.00] 126417
6/14/2013 Food & daily allowance food/lodging (Payabie) (1,132.90) (1,102.90) 258387
6/14/2013 Chk# 105357 to payable (1,132.90) 30.00] 126467
6/24/2013 (Payable) (1,125.00) (1,095.00)] 260072
6/24/2013 Chk# 105867 to payable (1,125.00) 30.00] 127171
7/1/2013 Rent (07/2013) 925,90 955.90] 346208
7/9/2013 chk# 1511 925.90 30.00] 350590
8/1/2013 Rent (08/2013) 925,90 955.90] 351918
8/6/2013 chk# 1528 925.90 30.00] 355676
9/1/2013 Rent (09/2013) 925,90 955,90} 357793
9/4/2013 chk# 1550 925.90 30.00] 360757
110/1/2013 Rent (10/2013) 925,90 955.90] 363416
10/2/2013 chk# 1569 925.90 30.00] 366668
11/1/2013 Rent (11/2013) 925.90 955.90|] 369180

https://www.yardiaspla2.com/54704lapham/reports/Resident_Ledger.asp?hTent=1165&R... 1 130T
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chk# 1594 925.90 30.00 372930

12/1/2013 Rent (12/2013) 925.90 955.90 374946
12/6/2013 chk# 1615 925.90 30.00 380177
1/1/2014 Rent (01/2014) 925.90 955.90 380633
1/3/2014 chk# 1637 925.90 30.00 385198
2/1/2014 Rent (02/2014) 925.90 955.90] 391286
2/4/2014 chk# 1656 925.90 30.00 391316
2/20/2014 City of Oakland $15 Charge 2014 15.00 45.00 396139
3/1/2014 Rent (03/2014) 925.90 970.90 399107
3/4/2014 chk# 1673 925.90 45.00 397789
4/1/2014 Rent (04/2014) 925.90 970.90 404896
4/2/2014 chk# 1694 925.90 45.00 404259
5/1/2014 Rent (05/2014) 925.90 970.90 410563
5/6/2014 chk# 1715 925.90 45.00 411151
6/1/2014 Rent (06/2014) 925.90 970.90 416211
6/4/2014 chk# 1738 925.90 45.00 416732
7/1/2014 Rent (07/2014) 984.04 1,029.04 421923
7/3/2014 chk# 1757 ’ 925.90 103.14 423025
8/1/2014 Rent (08/2014) 984.04 1,087.18 427857
8/11/2014 chk# 1775 925.90 161.28 431423
9/1/2014 Rent (09/2014) 984.04 1,145.32 433539
9/9/2014 chk# 1792 925.90 219.42 436969
9/19/2014 chk# 17-083779228 174.42 45.00 438417
9/19/2014 chk# 17-083779231 45.00 0.00 438418
10/1/2014 Rent (10/2014) 984.04 984.04 439331
10/3/2014 chk# 1812 984.04 0.00 441034
11/1/2014 Rent (11/2014) 984.04 984.04 444891
11/5/2014 chk# 1833 984.04 0.00 447728
12/1/2014 Rent (12/2014) 984.04 984.04 450776
12/2/2014 chk# 1852 984.04 0.00 452622
1/1/2015 Rent (01/2015) 984.04 984.04 461223
1/6/2015 chk# 1876 984.04 0.00 461907
2/1/2015 Rent (02/2015) 984.04 984.04 467610
2/4/2015 chk# 1897 984.04 0.00 468680
2/19/2015 City of Oakland $15 Charge 2015 15.00 15.00 472210
3/1/2015 Rent (03/2015) 984.04 999.04 476762
3/3/2015 chk# 1914 984.04 15.00 475590
4/1/2015 Rent (04/2015) 984.04 999.04 483451
4/1/2015 chk# 1932 15.00 984.04 482547
4/3/2015 chk# 1936 984.04 0.00 483382
5/1/2015 Rent (05/2015) 984.04 984.04 489931
5/11/2015 chk# 1956 984.04 0.00 491951
6/1/2015 Rent (06/2015) 984.04 984.04 496447
6/3/2015 chk# 1965 984.04 0.00 497021
7/1/2015 Rent (07/2015) 984.04 984.04 502940
7/9/2015 chk# 1985 984.04 0.00 506363
8/1/2015 Rent (08/2015) 984.04 984.04 509592
8/10/2015 chk# 1997 984.04 0.00 513439

https://www.yardiaspla2.com/54704lapham/reports/Resident_Ledger.asp?hTent=1165&R... 1 10301087
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Rent (09/2015) 984.04 984.04] 516368

9/4/2015 chk# 2014 . 984.04 0.00} 518970
10/1/2015 Rent (10/2015) 984.04 984.04] 523136
10/12/2015 { chk# 2031 ' 984,04 0.00] 528072
11/1/2015 Rent (11/2015) 984.04 984.04| 529582
11/4/2015 | chk# 2046 . v 984.04 0.00] 533008
12/1/2015 ] Rent (12/2015) 984.04 984.04] 536371
12/3/2015 | chk# 2063 984.04 0.00] 539304
1/1/2016 Rent (01/2016) 984.04 984.04] 543065
1/7/2016 chk# 2080 : 984.04 0.00] 547594
2/1/2016 Rent (02/2016) 984.04 984.04] 549842
2/5/2016 chk# 2089 984.04 0.00] 555272
3/1/2016 Rent (03/2016) 984.04 984.04] 556512
3/3/2016 chk# 2105 984.04 0.00] 562252
4/1/2016 Rent (04/2016) 984.04 984.04] 563186
4/5/2016 chk# 2118 984.04 0.00f 569382
5/1/2016 Rent (05/2016) 984.04 984.04] 569749
5/5/2016 chk# 2135 984.04 0.00] 576879
6/1/2016 Rent (06/2016) 984.04 984.04] 576385
6/6/2016 chk# 2148 984.04 0.00] 584453
7/1/2016 Rent (07/2016) 1,003.72 1,003.72| 583134
7/6/2016 chk# 2162 1,003.72 0.00] 591444
8/1/2016 Rent (08/2016) 1,003.72 1,003.72| 589977
8/4/2016 chk# 2178 1,003.72 0.00{ 598657
9/1/2016 Rent (09/2016) 1,003.72 1,003.72| 596724
9/6/2016 chk# 2190 1,003.72 0.00] 605431
10/1/2016 Rent (10/2016) 1,003.72 1,003.72| 603407
10/4/2016 chk# 2203 ' 1,003.72 0.00] 612210
11/1/2016 Rent (11/2016) 1,003.72 1,003.72] 609940
11/3/2016 chk# 2216 1,003.72 0.00] 619960
12/1/2016 Rent (12/2016) 1,003.72 1,003.72| 616826
12/5/2016 chk# 2231 1,003.72 0.00] 626546
12/16/2016 | $15 City of Oakland Fee 2016 15.00 15.00] 621337
1/1/2017 Rent (01/2017) 1,003.72 1,018.72] 626195
1/6/2017 chk# 2246 1,003.72 15.00] 634842
2/1/2017 Rent (02/2017) 1,003.72 1,018.72] 632838
2/2/2017 chk# 2260 1,003.72 15.00] 641710
3/1/2017 Rent (03/2017) 1,003.72 1,018.72] 639570
3/2/2017 chk# 2275 1,003.72 15.00] 648948
3/2/2017 chk# 2274 15.00 0.00] 648949
4/1/2017 Rent (04/2017) 1,003.72 1,003.72] 646443
4/3/2017 chk# 2289 1,003.72 0.00] 655910
5/1/2017 Rent (05/2017) 1,003.72 1,003.72} 653146
5/2/2017 chk# 2305 1,003.72 0.00] 663243
6/1/2017 Rent (06/2017) 1,003.72 1,003.72] 659782
6/1/2017 chk# 2319 1,003.72 0.00] 669919
6/26/2017 $34 City of Oakland Fee 2017 34.00 34.00] 664616
7/1/2017 Rent (07/2017) 1,003.72 1,037.72] 668445

https://Www.yardiaéplaz.com/54704lapham/reports/Resident_Ledger.asp?hTent=1 165&R... 1108009
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chk# 2332 1,003.72 34.00] 677441
8/1/2017 Rent (08/2017) 1,003.72 1,037.72] 675545
8/2/2017 chk# 2347 1,003.72 34.00] 684247
9/1/2017 Rent (09/2017) 1,003.72 1,037.72] 682301
9/7/2017 chk# 2360 , 1,003.72 34.00] 693296
10/1/2017 | Rent (10/2017) 1,003.72 1,037.72] 688944
10/5/2017 | chk# 2372 1,003.72 34.00] 699068
11/1/2017 | Rent (11/2017) 1,003.72 1,037.72] 695461
11/2/2017 | chk# 2384 1,003.72 34.00) 705168

https://www.yardiaspla2.com/54704lapham/reports/Resident _Ledger.asp?hTent=1165&R... 1 1380807
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SINCE 1811 - THE LAPHAM JOMPANY , INC,

4844 Telegraph Avenue, Oakland, California 94609 * 510-594-7600 * Fax 510-594-7611

*NOTICE OF SMALL BALANCE DUE™

August 25, 2017

Phyllis Ward
389 Vernon Street 105
Qakland, CA 94610

Dear Phyllis Ward, -

The Accounting Department has recently performed an audit on your rental account and found that you have a
small balance. According to our records, you currently have a small outstanding balance of $34.00. This balance is
due to late fees that were not paid in full and/or previous rent payments/fees that were not paid in full. Please note
your current rent amount is $1003.72 per month and a late fee will be assessed to your account if payment is not
received by the fifth of each month,

in.order to resolve the remaining balance on the account, please remit $34.00 by the end of the month or you may
add this amount to your next monthly rent pa ment.

Should you have any further questions or concems regarding your account, please contact the accounting
department. Thank you for your prompt attention fo this matter. :

Sincerely,

fZ

Raquel Machado
Accounting Department

- raquel@iaphameompany.com
510-594-7600 ext, 111

e —s REAL PROPERTY ASSET MANAGEMENT
/"n-‘ A e A W ;\ [ oSS [ A P N B U

oot





