
Grief & Healing Support 
 
Casa Del Sol – La Clinica 
Casa del Sol provides counseling, crisis intervention services 
and behavioral health services to Alameda County’s Spanish 
speaking communities. 
https://laclinica.org/location/casa-del-sol 
1501 Fruitvale Avenue, Oak, CA 94601 
Phone:           (510) 535-6200 
Hours:                  Mon - Fri 9am - 6pm 
 

Asian Health Services 
Community Mental Health Services, provides individual and 
family therapy, group counseling, and psychiatry for 
Cantonese, Japanese, Khmer, Korean, Mandarin, Mien, 
Vietnamese, Tagalog, Burmese and English speakers. 
https://asianhealthservices.org/specialty-mental-health-
clinic/ 
101 8th Street, Suite 100, Oak CA 94607 
Access Line        (510) 735-3939 
Appointment        (510) 735-3900 
 

Global Communication Education & Art 
GCEA assists African immigrants with counseling, 
emergency shelter, legal needs and referrals.  
https://www.globalcommunicationservices.org/ 
Phone:          (510) 560-5520 
Email:             info.gcsinc@gmail.com 
 

King David Respect for Life 
King David Respect for Life provides crisis response and 
support to families after a homicide -  home visits, healing 
circles, community gun violence awareness events, and 
referrals to other therapeutic services. 
www.kingdavidrespectforlife.org 
PO Box 27294 
Oakland, CA. 94602 
510-415-6408 
 

Oakland LGBTQ Community Center 
Provides a monthly LGBTQ-Friendly Grief & Loss support 
group and referrals to therapist and counselors. 
https://www.oaklandlgbtqcenter.org/ 
3207 Lakeshore Ave, Oak CA 94610 
Support:           (510) 781-2919 
Front Desk:          (510) 882-2286 
 

National Center for Victims of Crime 
https://victimsofcrime.org 
Phone:         (202) 467-8700 
Email:         info@victimsofcrime.org 

Grief & Healing Support 
 

Jewish Family and Community Services 
Weekly Bereavement Support Group offers guidance 
through the feelings of loss, isolation, and anger, and helps 
participants learn how to live with grief. 
https://jfcs-eastbay.org/counseling-therapy/ 
470 27th Street, Oak CA 94612 
Phone:           (510) 704-7480, ext 235 
Email:              info@jfcs-eastbay.org 
 

The Compassionate Friends of Alameda County 
Provides friendship, understanding, and hope to those going 
through the grieving process. 
https://www.compassionatefriends.org/ 
4101 Park Boulevard, Oak CA 94602-1206 
Phone:          (510) 835-3579 
Email:                 deannapankow@hotmail.com 
Meeting Info:     2nd Tues of each month, 7pm - 9pm 
 

Parents of Murdered Children 
Provides on-going emotional support to help parents and 
other survivors facilitate the reconstruction of a “new life”, 
deal with their acute grief and the criminal justice system. 
https://pomc.org/ 
 

Josie’s Place for Bereaved Youth and Families 
Josie’s Place provides facilitated peer-support groups to 
children and teens in the San Francisco Bay Area who are 
grieving the death of a parent, sibling, close relative or 
friend.  
https://josiesplace.org/ 
Phone:         (415) 513-6343 
 

Actively Moving Forward® (AMF)* HealGrief 
The AMF App provides young adults access to facilitated 
virtual support groups, tools, and resources via direct 
messaging, group chats, posts & interactive comment. 
https://healgrief.org/amf-app 
Phone:          (888) 489-9654 

 

Property/Towed Vehicles  

Phone       (510) 238-3874 
Confirm with the investigator that property that is being 
held for evidence has been released before contacting the 
property unit. To obtain a release you must have a valid 
Driver’s License, be the registered owner, have current 
registration and pay applicable fees. 

 

Oakland Police Department 

Emergency:   911 
Non-emergency:   (510) 777-3333 
OPD Victim Services   (510) 238-6790 
Text To 911   911 
Enter 911 without entering any spaces or hyphens and 
write the reason for your emergency 
 

If you have questions regarding your case, contact an 
investigator Monday through Friday, 8am – 4pm. 
 

Homicide    (510) 238-3821 
Misdemeanor Assault  (510) 238-3728 
Felony Assault   (510) 238-3426 
Robbery    (510) 238-3326 
Theft & Property Crimes  (510) 238-3951 
Special Victims Unit  (510) 238-3641 
Domestic Violence Unit  (510) 238-3256 
Family Violence (Advocates)  (800) 947-8301 
Patrol Desk (Eastmont)  (510) 777-8500 
Patrol Desk (PAB)   (510) 238-3455 
Narcotics/Weapons/Charging  (510) 238-3610 
Vice/Child Exploitation  (510 )238-2799 
Missing Persons   (510) 238-3352 
290 Enforcement   (510) 238-3374 
Animal Services   (510) 238-3161 
Neighborhood Services  (510) 986-2715 
Santa Rita   (925) 551-6500 
Internal Affairs   (510) 238-3161 
TDD    (510) 238-7612 
 

Tip Lines 
 

Homicide    (510) 238-7950 
Oakland Crime Stoppers  (510) 777-8572 
Illegal Drugs   (510) 238-3784 
Firearms    (510) 535-4867 
24 Hour Sex Assault Tip Line (510) 637-0298 
Email:   Oaklandhomicide@oaklandca.gov 

 
Records   (510) 238-3021 
455 7th Street, Oak CA 94607 3rd Floor 
The Records Division can provide copies of reports and 
release of vehicles upon request in person, by phone or 
online. Some reports may not be immediately available due 
to the sensitivity of the case. If your request is denied, 
please contact your investigator.  

 

 

 

Resource Card for Victims 
Homicide, Robbery, Assault 

 
Oakland Police Department 

455 7th Street 
Oakland, CA 94607 

www.oaklandpolice.com 
 

Complainant’s Name 
 
 

Incident Date                                Time 

 

Incident Number (RD#) 
 

 
Victim provided Victim Rights (Marsy’s Law) Card? 

Yes   No  
 

Advised of CalVCB Program? 
Yes   No  

 

Advising Officer 
 
 

Officer Serial Number 
 
 

 
Comments: 
____________________________________ 
 
_____________________________________ 
 

This brochure is available in English, Spanish, Chinese and 

Vietnamese. TF – 3532 (Sep 2021)  
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The Oakland Police Department  
OPD strives to ensure victims of crime are well-
connected to support as they navigate some of the 
hardest moments of their lives. The Victim Services 
Unit of OPD provides referrals for direct services, 
continued follow-up care and advocacy and criminal 
justice support. 

 

California Victim Bill of Rights 
Marsy’s Law 

In the state of California, victims have a 
number of rights throughout the criminal justice 
process. This Victims’ Bill of Rights, otherwise known 
as Marsy’s Law. For the full text and more info about 
the state of California Victim Services, visit: 

www.oag.ca.gov/victimservices 
 

 

California Victim Compensation 
Program 

If you or a member of your family sustained 
injury or threat of injury as a direct result of a crime, 
you may be eligible to receive financial assistance 
through the CalVCB. The District Attorney’s 
Victim/Witness Division advocates provide help in 
filling out the CalVCB application and resources for 
crime related needs. 
 
Alameda County DAVW Main Office 
www.alcoda.org/victim_witness 
Monday – Friday   8:30am – 5:00pm 
1401 Lakeside Drive, Suite 802 Oak, CA 94612 
 

Email           askvw-da@acgov.org 
General    (510) 272-6180 
Claims    (510) 272-5044 
Restitution Unit   (510) 272-6299 
 

Alameda County Family Justice Center 
470 27th Street, Oak CA 94612 
Office    (510) 267-8800 
 

Obtaining Court Orders – Alameda County 

http://www.alameda.courts.ca.gov/pages.aspx/Family-Law-

How-to-fill-out-and-file-the-restraining-order-forms 

Office    (510) 891-6028 

Cal Victim of Crime Program may provide the 
following services (partial list): 
 

• Crisis intervention 

• Emergency assistance 

• Resource and Referral 

• Property Return 

• Restitution Assistance 

• Case Status and Disposition 

• Case Support & Escort 

• Victim Impact Statement 

• Employer Intervention 
 
Cal VCB may cover the following losses: 
 

• Medical/Dental 

• Mental Health Counseling 

• Wage/Income Loss 

• Funeral/Burial 

• Job Retraining 

• Emergency Relocation 

• Crime Scene Clean-up 

• Home Security 

• Home or vehicle modifications  

• Medically necessary equipment 
 
These losses which are not covered under CalVCB may 
be recoverable through Court-Ordered Restitution 
during the defendant’s sentencing or a civil lawsuit. 
 

• Personal property loss, including cash 

• Pain and suffering 
 

Alameda County Medical Examiner 
The Alameda County Medical Examiner 
and Coroner, a division of the Alameda 

County Sheriff’s office, determines time and cause of 
death, creates and keeps death records that can be 
used in criminal investigations and to resolve 
insurance claims. 
 
Coroner’s Bureau 
2901 Peralta Oaks Court, Oak CA 94605 
Office    (510) 382-3000 

 

Crisis Response 
The following organizations provide families in crisis and in 
immediate need with the following services: Grief 
Counseling, individual and group mental health counseling, 
service referrals for financial assistance, memorial & funeral 
planning, serve as a bridge between families and city 
officials and support with unsolved cases. 
 

Youth Alive 
Youth Alive provides critical response to families and friends 
of homicide victims to prevent retaliation and promote 
healing through the Khadafy Washington Project. Caught in 
the Crossfire is Youth ALIVE!’s hospital–based violence 
intervention program provides case management services 
to victims of violent injuries such as gunshots, stabbing or 
physical assault. 
www.youthalive.org    3300 Elm St, Oak CA 94609 
Khadafy Washington Project           (510) 594-2588 ext 329 
Caught in the Crossfire         (510) 681-4281 
CITC Email                  intervention@youthalive.org 
Email                 mail@youthalive.org 

 
Catholic Charities of the East Bay 
CCEB works with youth, adults, and families that have been 
directly or indirectly impacted by homicide.  
www.cceb.org 
Main Office        (510) 768-3100 
Crisis Line         (510) 282-7264 
Email         ijean@cceb.org 
 

Christopher Lavell Jones Foundation 
The foundation is dedicated to making a positive impact in 
the lives of everyone they have contact with. 
https://cljfoundation.com/index.html 
PO Box 5804, Oak CA 94606 
Phone         (510) 875-0050 
Email                 bgrisham@cljfoundation.com 
 

Khadafy Washington Foundation  
The Khadafy Washington Foundation provides emergency 
response for families as well as monthly survivor groups. 
www.khadafywashington.org    1156 8th St, Oak CA 94607 
Phone          (510) 830-8616 
Email                 Tkwf35@yahoo.com 
 

Adamika Village 
A grass roots victim led organization that provides 
emergency support for families in crisis. 
https://adamikavillage.org/ 
Email:                  adamikaadamika@gmail.com 

Grief & Healing Support 
The following organizations provide families with 
ongoing grief counseling and recovery services: 
 

Circle of Care - East Bay Agency for Children 
EBAC’s transformational programs help children, youth, and 
families recover from trauma; build upon existing resilience 
to protect against long-term harm from past or future 
exposure to adversity.  
https://www.ebac.org/services/circle.asp 
Phone:               (510) 531-7551 x3195 
Email:            CircleofCare@EBAC.org 
 

Crisis Support Services of Alameda County 
The CSS programs provide individual and group counseling 
for people who have lost a loved one. The Bereavement 
Therapy Group is a safe and confidential therapy group that 
provides education, therapy, and practical strategies to help 
individuals move toward healing in their personal grief 
experience. 
www.crisissupport.org/resources/bereavement 
P.O. Box 3120, Oak CA 94609 
Phone:          (510) 420-2460 
24 Crisis Line:         (800) 273-8255 
 

1,000 Mothers to Prevent Violence 
Their mission is to ease the traumatic impact of violence on 
homicide and crime victim-survivors by providing ongoing 
compassionate support & service to include: 
https://1000mothers.org 
Phone          (510) 583-0100  
 

Alameda County Family Justice Center 
Provides treatments, and recovery services to crime victims: 
mental health treatment services; coordination of care among 
medical and mental health care providers; and services to 
family members and loved ones of homicide victims. 

http://www.acfjc.org 
470 27th Street, Oak, CA 94612 
Office:          (510) 267-8800 
 

Carl B. Metoyer Center for Family Counseling 
Provides no-cost, time-limited counseling and case 
management services to families in Alameda County, 
primarily in the East Oakland community. 
www.cbmcffc.org 
9925 International Bl. Ste 6   Oak, 94603 
Phone:            (510) 562-3731   
Email:                  admin@cbmcffc.org  
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