
Answered in Answered in  

Total 
911 Calls

0‐15 Seconds 16‐20 Seconds

January 26,260 Percentage of total 73% 76%

Number of calls 19,177 783

February 23,334 Percentage of total 74% 77%

Number of calls 17,202 629

March 26,088 Percentage of total 74% 77%

Number of calls 19,337 731

April 24,802 Percentage of total 77% 80%

Number of calls 19,033 660

 

May 29,860 Percentage of total 73% 76%

Number of calls 21,697 912

June Percentage of total

Number of calls

July Percentage of total

Number of calls

August Percentage of total

Number of calls

September Percentage of total

Number of calls

October Percentage of total

Number of calls

November Percentage of total

Number of calls

December Percentage of total

Number of calls

2026 - 911 ANSWERING SPEED

Vesta Call Count by Wait Time Range


