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1. INTRODUCTION 

 

Prologis is the leading global owner, operator, and developer of logistics real estate.  We serve 

manufacturers, retailers, e-commerce businesses, transportation companies, and logistics providers 

with the facilities that support local, regional and global trade.  Our buildings are located close to 

transportation infrastructure such as railways, seaports, highways, and airports.  We provide our 

customers with best-in-class facilities and have a long history of industry-leading corporate governance 

and transparency. 

 

As the ground lessee of 58 acres of the City’s former Oakland Army Base site (OAB) property for the next 

66 years, we intend to be good stewards of the land, and recognize the concerns of the West Oakland 

community we and our tenants will operate in.  Prologis is also committed to the success of our business 

and the success of our customer’s businesses who occupy our buildings.  Working towards the goals for 

improved air quality will require coordination and collaboration from all stakeholders, to plan and 

implement initiatives that are impactful, practical, and feasible. 

 

1.1 Purpose of the Operational Air Quality Plan 

 

The purpose of the Operational Air Quality (AQ) Plan is multifaceted: 

• To provide clarity and determine applicability of Project Standard Conditions of Approval and 

Mitigation Measures (SCA/MMs) related to air quality. 

• To provide clear direction for our Project tenant(s); and establish operation requirements that 

tenants must use for Tenant Improvements (TI) and on-going operations. 

• To provide a documented path of compliance for the SCA/MMs relating to air quality and MM 

PO-1, which involves public outreach to various stakeholders. 

 

The Oakland Army Base Redevelopment (OARB) project was approved in 2002, and then refined with an 

IS/Addendum in 2012.  In both of these documents, the goals and mitigations were very broad, 

attempting to cast a wide net over a master plan level development that was still in the conceptual 

stage.  One of the objectives of the Operational Air Quality Plan (Plan) is to clarify and distill which 

requirements apply to this particular Project, to clarify any vagueness in the applicable SCA/MMs and 

comply with the mitigation measures. The City of Oakland, as the lead agency under the California 

Environmental Quality Act (CEQA), will be the governing body determining compliance with the 

Mitigation Measures. 

 

• This document applies to all tenants occupying any portion of the three Prologis warehouse 

buildings at the former Oakland Army Base. Such buildings are located at the Northeast Gateway, 

the East Gateway and the New Central Gateway sites.   
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• This document provides programmatic-level requirements, design, and operating parameters for 

tenants regarding air quality impacts and energy conservation.   

• Tenants are required to comply with all applicable state and regional air quality regulations and are 

required to implement the components of this document. 

• Tenants will be required to demonstrate how compliance is achieved on the specific user level.   

• This Plan will become a component of Tenant Lease documents. 

 

Compliance with the Operational AQ Plan will be deemed compliant with the Project SCA/MMRPs.  The 

City of Oakland, as lead agency, will be the approving body determining compliance. 

2. PROJECT DESCRIPTION 

 

Prologis’ Oakland Global Logistics Center consists of three sites within the City’s portion of the Oakland 

Army Base Redevelopment project.  The subject Project of this Operational Air Quality Plan consists of 

three (3) buildings located on each of these three sites.    

 

• Building 1 is a 256,136 square foot cross dock facility situated on the Northeast Gateway, a 16.12 

acre parcel bounded to the North by W. Grand Ave. and the I-80/880 flyover, to the West by 

Maritime St., and to the South/East by New Burma Road (to be renamed Admiral Robert Toney 

Way).  The shell of the building was completed in October, 2017, and construction of the interior 

elements of the building have not yet begun. At this time, (first quarter 2018) no tenant(s) have 

been identified for this warehouse.  The address of this building is 55 Admiral Robert E Toney Way. 

• Building 2 is a planned 232,785 square foot front load building with rail along the entire back portion 

of the building situated on the Southeast Gateway, a 14.1 acre parcel bounded to the North by 

Admiral Robert E Toney Way and to the West by Maritime St.  Plans have been submitted and are 

currently under review by the City of Oakland for all necessary permits to construct with an 

anticipated construction start of Summer 2018.  The address for this building is anticipated to be 

2000 Maritime St.   

• Building 3 is a planned 188,000 s.f. front load building on a portion of the Central Gateway Site not 

developed with the ConGlobal use.  This site is an 11.5 acre site bounded by Maritime to the East 

and Burma Road to the North.  The address is anticipated to be 2001 Maritime St. 

 

 See Fig. 1 for Site Plan. 
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Figure 1:  Site Plan – Overall Site 

 

3. SCA/MMRP REQUIREMENTS 

 

The California Environmental Quality Act (CEQA) review process for the OARB project at master plan 

level resulted in the Standard Conditions of Approval and Mitigation Monitoring and Reporting Program 

(SCA/MMRP), which was based on the Initial Study/Addendum (IS/A) prepared for the 2012 OARB 

Project.  The revised and final version of the SCA/MMRP was approved by the City Council on July 16, 

2013 and supersedes the previous version (dated October 15, 2012). 

 

This Operational AQ Plan will focus on the air quality impacts and those certain conditions of approval 

and mitigation measures identified to be part of the stakeholder engagement process detailed in 

CC-1 CE-2 

CE-1 
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mitigation measure public outreach one (MM PO-1).  See Appendix A for full text from the applicable 

pages in the 2013 SCA/MMRP.  

 

Table 1 below lists the air quality related SCA/MMs from MM PO-1.  Under direction from the City, 

Prologis bifurcated these SCA/MMs into construction vs. operational requirements.  Prior to receiving 

the building shell and sitework permits for the Project, Prologis prepared (and the City approved) the 

Construction Management Plan, which addresses the construction related air quality SCA/MMs.  This 

document focuses on the items below with the response method labeled with “Ops Plan.”  In addition, 

this Operational AQ Plan covers SCA AIR-3 and GCC-1, which are not subject to public outreach but are 

part of the air quality related SCA/MMRPs. 

 

Table 1:  Summary of Response to MM PO-1 Stakeholder Items 

SCA/MM # Description Response Method 

AIR-1 Construction Management Plan Construction Mgmt Plan 

AIR-2 Construction Related Air Pollution Controls Construction Mgmt Plan 

TRANS-2 Construction Traffic & Parking Construction Mgmt Plan 

MM 4.3-13 Traffic Control Plan – Hazmat Construction Mgmt Plan 

MM 4.4-6 Energy Conserving Fixtures/Design Ops Plan 

MM 4.3-7 Truck Management Plan Fair Share Plan 

MM 4.4-4 Truck Diesel Emissions Reduction Plan Ops Plan/Fair Share Plan 

MM 4.4-5 Transportation Control Measures Ops Plan/Fair Share Plan 

TRANS-1 Parking and Transportation Demand Mgmt CMP/Ops Plan/Fair Share Plan 

MM 5.4-1 Demonstration Projects Ops Plan 

MM 4.4-3b Maritime/Rail Related Emissions NOT APPLICABLE* 

*MM4.4-3b applies only to West Gateway and Railroad ROW; Prologis is not a party to these areas. 

4. OPERATIONAL AIR QUALITY PLAN ELEMENTS 

 

There are five components of the Operational Air Quality Plan with an indication of which SCA/MM each 

element addresses: 

 

4.1) Truck and Equipment Diesel Emission Reduction Program (MM 4.4-4) 

4.2) Sustainable Design and Construction (SCA TRANS-1, MM 4.4-6, SCA AIR-3) 
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4.3) Transportation Control Measures and Parking/Transportation Demand Management (SCA TRANS-

1, , MM 4.4-5) 

4.4) Encourage, Lobby, and Participate in Emission Reduction Demonstration Projects (MM 5.4-1) 

4.5)  Technology Review Program 

4.1 Truck and Equipment Diesel Emission Reduction Program 

The requirements listed below will reduce the diesel emissions including diesel particulate matter and 

nitrogen oxides produced during the operation of these warehouses. 

 

4.1.1) Drayage Trucks1 – If a truck entering the site of each warehouse is transporting cargo to or from 

the maritime terminals, an intermodal rail yard, or property of the Port of Oakland, the trucks doing so 

must comply with the Drayage Truck Regulation (DTR) of the California Air Resources Board (CARB) 

which is in effect at the time of operation of the truck(s).  See California Air Resource Board’s Drayage 

Truck Regulation for more details, including truck engine year requirements and truck registry 

requirements. 

 

4.1.2) On-Road Trucks – All diesel trucks with a gross vehicle weight rating over 14,000 pounds entering 

the site of each warehouse which are not transporting cargo directly to or from the Port of Oakland or 

an intermodal rail yard must comply with the Truck and Bus Regulation of CARB which is in effect at the 

time of operation of the truck(s).     

 

4.1.3) Trucks with transport refrigeration units (TRUs) – If a truck has a trailer or van mounted TRU that 

is capable of plugging into dock power, then the tenant(s) shall require the operator of the truck to plug 

into the available dock power when loading, unloading and parked at the truck dock. 

 

4.1.4) Cargo Handling Equipment (CHE) -   

 

a.  All CHE (eg. Yard hostlers/exterior forklifts) must be low emissions equipment.  In 2018, this includes 

Tier 4i or Tier 4 diesel equipment, electric, propane and alternative fueled equipment.    

b.  All CHE must comply with CARB Off-Road Diesel Vehicle Regulations.   

c.  Any new CHE with 25 horsepower or greater purchased or leased by Tenant(s) following their initial 

occupancy shall meet or exceed  standard in place at that time of this plan approval, or shall be electric 

or alternative fueled equipment. 

d.  Tenant shall consider alternative fuel or electric CHE as part of a pilot program, or once such 

equipment is commercially available, economically feasible and practical for application for Tenant’s 

intended use. 

e.  All off-road equipment shall be properly serviced such that the Tier 4 or Tier 4i emission standards 

are maintained throughout the life of the equipment. 

 

                                                           
1 Drayage trucks are defined by CARB as diesel-fueled Class 7 or Class 8 Trucks with gross vehicle weight rating 

26,001 lbs. or more that transport cargo, containers, or chassis to or from a port or intermodal rail yard in CA. 
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4.1.5) Material Handling Equipment -   

a.  All MHE (eg. Interior forklifts/reach trucks) shall be electric, propane or alternative fuels.  Electric 

equipment shall have the capability to charge from building power.   

b.  If MHE powered by alternative fuels such as biodiesel, CNG or LNG become commercially available, 

economically feasible and practical for Tenant’s intended use, it may also be used. 

 

4.1.6) Idling Rules -  All trucks and diesel CHE shall be prohibited from idling more than 2 minutes when 

loading and unloading, staging, or when not in active use for extended periods of time. Exemptions from 

the two-minute would be allowed when required for safety and when equipment is in use.  

 

4.1.7) Management of Loading Docks -  If truck idling times become longer than two minutes then an 

appointment system or dock management system shall be implemented so that queuing and truck idling 

times are reduced to two minutes. 

 

4.1.8) CARB Compliance –  

a.  Comply with applicable air quality regulations for heavy duty-diesel trucks including, but not limited 

to, the Air Resources Board’s (ARB) Tractor-Trailer Greenhouse Gas Reduction Regulation, Periodic 

Smoke Inspection Program, Drayage Regulation or Statewide Truck and Bus Regulation.   

b.  All truck fleets owned by tenants in this building shall provide proof of compliance through CARB 

certificates of compliance and copies of annual smoke test results.   

c.  If tenant(s) are transporting refrigerated cargo, then the CARB Transport Refrigeration Regulation 

applies2. 

d.  Compliance with all applicable CARB regulations for off-road diesel equipment used on this site is 

required.  

 

4.2 Sustainable Design and Construction 

Sustainable design of tenant improvements has a beneficial impact on long-term emissions reduction, 

improved air quality and reduced energy consumption.  Tenants are required to comply with all 

applicable state and regional air quality regulations and are required to implement the following: 

 

4.2.1) LEED Gold – The core and shell of the building is achieving a “Gold” level certification per the 

United States Green Building Council’s (USGBC’s) Leadership in Environmental and Environmental 

Design (LEED) rating system as required by Oakland’s Green Building Ordinance.  As part of the Gold 

level Core and Shell certification, it is expected that the tenant improvements (TI) will be performed 

under a separate scope and includes a provision to include certain sustainable design measures in the TI 

not a part of the shell build-out.  Tenant must follow the design guidelines set forth under LEED Gold 

Core and Shell system.  This LEED addenda shall be included as an exhibit to the lease.  Draft version is 

attached as Appendix B, and includes requirements such as: 

• Bike storage, changing rooms and showers 

                                                           
2 TRU Regulation Order available at:  https://www.arb.ca.gov/diesel/tru/documents/fro_10-16-12.pdf  
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• Low flow plumbing fixtures 

• Energy efficient lighting (LED) 

• Additional ventilation 

• Recycling mandate 

Tenant is also encouraged, but not required, to obtain LEED-CI (Commercial Interiors) certification, 

preferably also at a Gold level. 

 

4.2.2) Title 24 Compliance – New tenant construction shall meet Title 24 (Building Energy Efficiency 

Program) of the International Building Code (IBC)/California Code of Regulations (CCR) to satisfy 

Mitigation Measure 4-4.6.  This will be required in order to obtain a building or TI permit from the City of 

Oakland. 

 

4.2.3) Renewable Energy –  

a.  Tenants are highly encouraged to provide a renewable energy system or combination of systems 

(solar/wind/mechanical/tidal/hydrogen) designed to offset 20% of building’s annual electrical 

consumption.   

b.  Rooftop solar photovoltaic (PV) power is preferred.  

c.  The shell building roof structure has been designed to support an additional 3 pounds per square foot 

(PSF) of solar panel load. 

d.  The electrical rooms have been sized for additional future solar PV infrastructure.  

e.  Conduit for additional electrical capacity has been installed on the site, coming into the parking lot 

for future charging of electrical cargo handling equipment and electric trucks.   

f.  PG&E’s Net Energy Metering 2.0 released in December 2016 allows commercial PV systems greater 

than 1MW.  A guidance document for PG&E net metering is attached as Appendix C. 

 

 

4.2.4) Electrical Power and Outlets at Loading Docks – It is not yet known who the tenant(s) of these 

buildings will be, nor is it known if users of these buildings will have refrigerated product.  If any portion 

of the tenant’s space is used for refrigerated product, the loading docks serving the refrigerated areas of 

the building shall be equipped with industrial refrigerator container (reefer) outlets for the purpose of 

providing truck operators the ability to shut off main engines while maintaining power to the Transport 

Refrigeration Unit (TRU) and other internal systems.  This requirement applies to facilities that will 

receive or send refrigerated containers. 

 

4.3 Transportation Control Measures & Parking/Transportation Demand Management 

BAAQMD has identified Transportation Control Measures (TCMs) in MM4.4-5 that could be initiated and 

implemented by the City and the Port for the OARB project as part of a fair share program with the Port 

and other developers.   

 

Transportation Control Measures 
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Separate from a fair share program, each tenant is required to implement BAAQMD TCMs 9, 11, and 13 

per MM 4.4-5: 

 

9 – Preferential parking for carpool and vanpool vehicles are provided per LEED standards. 

11 – Secure, weather protected bicycle parking is provided via bike lockers.  

13 – Showers and lockers will be part of the TI per the LEED Addendum detailed in Appendix B. 

- Electrical vehicle charging stations for cars as well as conduit in place for potential of future truck 

charging stations. 

 

4.3.1) Fair Share Participation – In addition, tenant may be required to contribute to fair share funded 

TCM programs, as described in MM 4.4-5.  City shall take lead on establishing Fair Share Plan, and 

implementing a fair and equitable allocation amongst projects. 

 

4.3.2) Parking and Transportation Demand Management – Tenant shall prepare and implement a 

Parking and Transportation Demand Management Plan per SCA TRANS-1, consistent with the number of 

onsite employees, with the goal of reducing drive-alone commute trips during the peak traffic periods. 

 

4.4 Participation in Emissions Reduction Demonstration Projects 

In order to prioritize the potential for further emissions reductions resulting from operations, tenant 

shall demonstrate active involvement in evaluating newer technologies and participation in 

demonstration projects. 

 

4.4.1) Demonstration Projects – Tenant shall consider, evaluate, and potentially participate in emission 

reduction demonstration projects that promote technological advances in improving air quality.  

Examples of some demonstration projects include:  hybrid electric yard hostlers, biodiesel powered yard 

equipment, CNG/LNG technology implementation, energy generation via mechanical systems using 

truck weight to generate electricity. 

 

Tenant is encouraged to suggest innovative and cleaner technology from operations in other locations 

where tenant may work in. 

 

4.5.  Technology Review Program 

All tenants shall use cleaner technology over time as it becomes available, practical and economically 

feasible. To accomplish this, each tenant shall review new technology every three years and with 

equipment turnover (prior to acquisition of, or lease of, additional or replacement off-road equipment 

to see if zero or near-zero equipment is economically feasible and practical.  Tenant shall investigate and 

make part of such analysis, any grant, voucher or other type of program that would help offset cost and 

/ or otherwise make such equipment available, practical and economically feasible.   
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If the technology review demonstrates that new technology/equipment will be effective in substantially 

reducing the emissions, is available, practical and economically feasible, then the tenant shall implement 

such technology within 12 months.  

 

5. PLAN IMPLEMENTATION 

 

Each tenant in the Project shall submit, as part of the Tenant Improvement Plans, documentation and a 

summary of how tenant intends to comply with each element of the Operational AQ Plan.  City staff will 

be responsible for reviewing and approving the method of compliance noted by the Tenant.  The 

Compliance Summary can be included on the plans or as a separate document.  An example of a 

Compliance Summary Table is below: 

 

Table 2 – Operational AQ Plan Compliance Summary Table Example 

ID Description of Plan Element Compliance Method/Description Expected Date 

of Implement 

4.1 T/E Diesel Emission Reduction    

 4.1.1 – Drayage Trucks [provide truck fleet info]  

 4.1.2 – On Road Trucks [provide truck fleet info]  

 4.1.3 – Trucks with TRUs [provide signage or policy]  

 4.1.4 – Cargo Handling Equipment [provide CHE fleet info; participate 

in CARB DOORS program] 

 

 4.1.5 – Material Handling 

Equipment 

[provide MHE info]  

 4.1.6 – Idling Rules [reference plan sheets showing 

idling policy signage or provide 

other means of communicating 

idling policy] 

 

 4.1.7 – Dock Management [provide a plan to monitor truck 

deliveries and potential queuing] 

 

 4.1.8 – CARB Compliance [provide fleet info]  

4.2 Sustainable TI Design   

 4.2.1 – LEED Gold Compliance [reference plan sheets or 

submittals where LEED Addenda 

items are shown] 

 

 4.2.2 – Title 24 Compliance [provide statement on sheet 

indicating T24 compliance] 

 

 4.2.3 – Renewable Energy [if proposed, describe solar PV or 

other onsite renewable energy 

system – how many kW, expected 

generation] 

 

4.3 Transportation  Control Measures   
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 4.3.1 – Fund Fair Share Programs [City to assess fair share once 

program is implemented] 

 

 4.3.2 – Parking/TDM Program [provide a plan to reduce 

employee single-driver traffic] 

 

4.4 Demonstration Projects   

 4.4.1 – Demo Projects Participation [provide any demonstration 

projects] 

 

4.5 Technology Review   

 4.5.1 – Technology Review 

Program 

[provide periodic updates over 

time] 

 

 

Timing to implement most of these plan elements will happen as the tenant improvements are 

constructed or as operations begin.  However, Prologis nor the tenant controls the implementation 

timing of the fair share program elements.  The fair share elements are City led programs. 

 

From time to time, tenant may be required to provide reporting on the progress or maintenance of 

various plan elements (for example, updating truck fleet as new vehicles are purchased).  Any update 

requests shall be initiated by the City and tenant shall endeavor to provide the requested information. 

 

6. CONCLUSION 

 

This Operational Air Quality Plan accomplishes goals consistent with the BAAQMD guidance of: 

• Meeting the spirit and letter of the mitigation program 

• Providing measurable, quantifiable, results 

• Protecting health of nearby workers and residents 

 

Prologis and its tenants look forward to working with the City and other stakeholders to meet the 

Project compliance and mitigation goals.
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Appendix A - Air Quality Related SCA/MMRP’s 
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Oakland Global Logistics Center Building 1 
Tenant Lease Agreement Language  Page 1 

In order to fulfill this project’s LEED Volume Program requirements, tenants will be responsible for meeting 
certain criteria for the LEED credits as described in this section.  The criteria listed below are required of all 
tenants during the initial build-out of spaces within the core and shell building. 
 
 
Alternative Transportation:  Bicycle Storage & Changing Rooms (SS Credit 4.2) 
Shower and Changing Room Facilities.  In order to accommodate employees and other occupants who 
choose to ride their bicycles to the site, tenant will provide at least 0.002 shower and changing facilities per 
1,000 SF of total building area within the building.  For multi-tenant buildings, the initial build-out of the 
building must, as a whole, include at least 0.002 shower and changing facilities per 1,000 SF of total 
building area within the building.  
 
 
Water Use Reduction:  20% Reduction (WE Prerequisite 1) 
Water Use Reduction:  30% Reduction (WE Credit 3) 
To maximize water efficiency and reduce potable water use by a minimum of 30% within the building, 
plumbing fixtures installed by tenants in the initial fit-out of the building will be required to utilize flush and 
flow rates no greater than:  
 

 Water Closets:  Maximum of 1.28 gallons per flush  

 Urinals: Maximum of 0.125 gallons per flush 

 Lavatory faucet: Maximum 0.5 gallons per minute flow rate 

 Showerhead:  Maximum 1.5 gallons per minute flow rate 

 Kitchen sink faucets: Maximum of 1.5 gallons per minute flow rate 
 
 

Minimum Energy Performance (EA Prerequisite 2) 
Optimize Energy Performance (Energy & Atmosphere Credit 1) 
The initial fit out of tenant spaces must comply with 2013 California Energy Code, including the provision 
that warehouse spaces shall utilize no more than 0.6 W/SF of connected lighting power. 
 
 

Minimum Indoor Air Quality (IAQ) Performance (IEQ Prerequisite 1) 

Increased Ventilation (IEQ Credit 2) 
In the initial fit out, the tenant will install mechanical ventilation systems to meet or exceed the minimum 
outdoor air ventilation rates as described in the 2013 California Mechanical Code, Ventilation for 
Acceptable Indoor Air Quality, using the Ventilation Rate Procedure of 10 CFM/person or 0.06 CFM/SF.  
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Tenant Lease Agreement Language  Page 2 

Low Mercury Lighting (ID Credit) 
 
The following standard lighting principles shall be applied in an effort to reduce the mercury in lighting for 
all initial tenant fit outs: 
 

 T5 or LED lighting is required for interior warehouse lighting fixtures 

 HID lighting is prohibited for any interior lighting fixtures 
  
 
Storage and Collection of Recyclables (MR prerequisite 1) 
 
The following requirements must be integrated into any project utilizing the Prologis LEED Volume 
Program:  

1. A recycling storage and collection area must be indicated on a project drawing to demonstrate that 
adequate space has been made available for future tenant use in a proper location within the building  
2. The recycling storage and collection area’s size must follow the guidelines listed below   
3. The architect must review, edit (as necessary) and acknowledge the narrative provided below  
These three requirements are expanded in the following document for review and action by the 
architect on each volume project. 

  
Guidance on Item #1  
On the Site Plan, provide an easily-accessible dedicated area for the collection and storage materials for 
recycling for the entire building.  Clearly indicate this area on the Site Plan and provide to the Prototype 
Team for review and comment.  
  
Guidance on Item #2  
Size the dedicated area for the collection and storage materials for recycling for the entire building on the 
Site Plan per the following minimum sizing guidelines:  
 
Total Building Area                                Minimum Size of Recycling Storage & Collection Area  
Less than or equal to 200,000 SF        275 SF  
Greater than 200,000 SF                      500  SF  
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Net Energy Metering 

The Net Energy Metering (NEM) program allows you to use the electricity you 

generate to offset the electricity provided by PG&E at your home or business. 

Here’s how the program works: 

When you generate your own electricity, your onsite electricity needs will be 

served first and any electricity you don’t consume will be exported to the grid. 

You’ll receive full credit for electricity exported to the grid based on your rate 

schedule. You can use these credits to offset PG&E charges for electricity usage 

throughout a 12-month period. 

Please review the information in this brochure to learn more about the NEM 

program, including electricity pricing and rate schedules; the billing process; 

and available payment options. We look forward to continuing to serve you. 

Electric Pricing 
In your interconnection agreement, you selected a rate 

schedule. This pricing plan determines the rate at which 

you’ll be charged for your net electricity usage and the 

rate at which you’ll be credited for your net electricity 

generation. Under the NEM Program, you’ll be credited 

for any energy your PG&E meter shows you exported to 

PG&E’s electric grid in the billing period. 

For more information about pricing plans, visit 

www.pge.com/tariffs. 

Electric Rate Schedules 

Residential and Small Commercial 
Customers 
Standard Pricing Plan 

The basic residential and small commercial rate plans 

consist of pricing per kilowatt-hour (kWh) of electricity 

that does not vary with the time of day it is used, but may 

vary by season. 

• Residential (E-1) 

• Small Commercial (A-1) 

Time-of-Use (TOU) Pricing Plan 

Customers have the option of a time-of-use (TOU) plan, 

which provides reduced pricing per kWh according to 

the season and time of day the energy is used. The TOU 

plan is best for those who can control the time of day 

when they consume energy and shift usage to off-peak 

hours rather than peak hours. 

• Residential TOU (E-6) 

• Small Commercial TOU (A-6) 

Agricultural and Commercial/Industrial 
Customers 

Agricultural or Medium and Large Commercial 

Pricing Plan 

A variety of rate schedule options are available to meet 

the needs of agricultural, commercial and industrial 

customers. Plans provide pricing per kWh that varies 

by usage; the size of the demand (the maximum amount 

of kWh drawn in a given time period); and the season. A 

net energy meter on a TOU pricing plan collects usage, 

export and demand data for each TOU period. 

http://www.pge.com/tariffs


 

 

 

 

 

 

 

 

Billing for NEM Customers 
Customers in the NEM program are on a 12-month billing 

cycle called the “true-up period.” As a NEM customer, you’ll 

receive two bills each month: 

•	 Your regular monthly PG&E bill, which will cover your 

minimum electric charges; any applicable gas charges; 

and non-energy charges including demand charges for 

medium and large non-residential customers. 

•	 Your Net Energy Metering (NEM) Electric Statement, which 

provides details about your net charges and credits (based 

on your electric rate schedule) under the NEM program as 

well as your meter reads 

At the end of your 12-month billing cycle, you’ll receive a 

"true-up statement”—a reconciliation of all electric usage 

charges and credits. If you have any remaining credits, that 

amount will be reset to zero. If you have any remaining 

charges, that amount will become payable on your regular 

PG&E bill that month. 

In addition, if you generate more electricity than you use 

over your true-up period, you’ll be eligible to receive payment 

for the excess electricity, called Net Surplus Compensation 

(NSC). The NSC rate will vary and is based on current energy 

market prices. As a NEM customer, you don’t need to take any 

action to receive compensation; eligibility will be determined 

automatically at the end of each true-up period. 

It is important to note that this compensation is different than 

the energy credits you may receive monthly under the NEM 

program. Only customers who generated more electricity than 

they used in total at the end of the true-up period are eligible 

to receive payment. You can keep track of your total net energy 

generation or consumption throughout the true-up period on 

your NEM Electric Statement by referring to the Energy 

True-Up History table (“Total Energy” column). 

Payment Options 
If you’re a residential or small commercial customer, 

you have the option of making monthly payments for 

your electric charges as reflected on your NEM Electric 

Statement, or waiting until the end of your annual true-up 

period to pay any balance on your account. If you decide 

to make monthly payments, these payments will not be 

reflected in your monthly NEM Electric Statement, but will 

appear as a credit on your regular PG&E bill and will be 

applied toward your account balance. If you expect to use 

more energy than you generate at the end of your true-up 

period, you may want to pay some portion of the balance 

shown on your NEM Electric Statement each month to avoid 

getting one large bill at the end of the 12-month period. 

If you’re an agricultural, medium or large commercial 

customer, your energy payments will be due every month. 

This includes all non-energy charges such as demand 

charges, meter charges and customer charges. 

How to contact us 
Solar Customer Service Center: 

Monday–Friday 8 a.m.–5 p.m. 

1-877-743-4112 

For more information 
www.pge.com/solar 
www.pge.com/nembilling 

http://www.pge.com/solar
http://www.pge.com/nembilling


  
  
  

  

 

 

Frequently Asked Questions 

Billing 
Who should I contact for questions about my 
electric account or NEM bills? 

Contact PG&E’s Solar Customer Service Center for 

any account questions. The Solar Customer Service 

Center, available Monday–Friday from 8 a.m.–5 p.m., 

can be reached at 1-877-743-4112 or visit 

www.pge.com/nembilling. 

Why am I receiving two bills? 

When you become a NEM customer, you’re put on 

a 12-month billing cycle, and you’ll receive a PG&E 

bill and a NEM Electric Statement each month. 

Your regular monthly PG&E bill will include any 

applicable gas charges, non-energy charges and 

a minimum electric service charge. Your NEM 

Electric Statement will provide details about your 

NEM program charges and credits. 

What are “minimum electric charges” 
and “non-energy charges”? 

Minimum electric charges apply only in months 

when there is little or no electricity consumption. 

The purpose of the minimum electric charge is 

to pay for activities related to presenting the bill 

and associated information to the customer. 

These activities include reading the meter and 

processing the data. 

Non-energy charges include monthly meter charges 

associated with your rate schedule and any applicable 

taxes and fees that are not part of the “energy” 

component of your rate schedule. You can view your 

non-energy charges by looking up your applicable 

rate schedule at www.pge.com/tariffs. 

I’ve been making monthly payments. 
Why aren’t my payments reflected in 
my NEM Electric Statement? 

Your payments are not reflected on your NEM Electric 

Statement; they are reflected on your regular monthly 

PG&E bill. Any excess monthly payments will appear 

as a credit and will be applied toward your balance on 

your account each month until your annual true-up 

bill is generated. 

California Solar Incentive 
How do I collect my California Solar Initiative 
(CSI) incentive? 

You should contact your contractor for the final set 

of documents needed to process and request your 

CSI incentive. If you installed the system yourself or 

if you need more information, email solar@pge.com 
to request your current status and next steps. 

Excess Credits and Excess Generation 
How will I receive credit for energy I send to the 
grid? Will I receive a payment for any remaining 
excess credits? 

Your NEM energy meter measures the difference between 

the energy you export to the electric grid and the energy 

you take from the grid. PG&E reads the meter monthly 

and reports the net amount of energy exported or used 

on your monthly NEM Electric Statement. Each month, 

PG&E calculates a credit or charge based on your retail 

electric rate schedule. Your credits and charges are 

carried forward month to month within the 12-month 

true-up period. In the 12th billing period, your net usage 

charges and generation credits for the entire 12-month 

true-up period will be totaled. If the monetary value of 

the energy exported by your system equals or exceeds 

the monetary value of the energy you consumed, then 

you will have no energy charges for the true-up period. 

Instead, you will have only non-energy-related electric 

service charges. If you have any remaining monetary 

credit, that amount will be reset to zero. 

At the end of the 12-month true-up period, 
will I receive a payment for any remaining 
excess generation? 

If you generate more energy than you consume during 

your 12-month true-up period, you’ll be eligible to receive 

payment for the excess electricity. This payment is called 

Net Surplus Compensation. It’s calculated differently than 

the NEM credit on your NEM Electric Statement. Your 

household’s overall net energy usage will be evaluated to 

determine your eligibility for Net Surplus Compensation. 

The rate of compensation varies and will be based on 

current market prices. As a NEM customer, you’ll be 

automatically enrolled in this program. 

Generators 
Why do I have to notify PG&E if I add to or change 
the components of my generating system? 

Your Interconnection Agreement requires you to notify 

PG&E of changes to your generating system because our 

engineers will need to review any changes to ensure the 

continued safety and reliability of the electric grid. If you 

have any questions, please call our Solar Customer 

Service Center at 1-877-743-4112.

Will having my own generator ensure that 
I have power during a blackout? 

Blackout coverage depends on how your system is 

configured. The contractor who installed your system 

should be able to provide guidance on this. 
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