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Alameda County-Oakland Community Action Partnership           
2023 - 2025 Programs & Services 

Helping People… Changing Lives 
 

 

HOUSING & COMMUNITY DEVELOPMENT  
 

 
Covenant House California  
Federal Tax ID: 13-3391210 
(510) 379-1010 
www.covenanthousecalifornia.org 
 
 
Fremont Family Resource  
Center Corporation (FRC)  
Federal Tax ID: 94-3333831 
(510) 574-2000 
www.fremont.gov/228/Family- Resource-
Center 
 
Operation Dignity, Inc. 
Federal Tax ID:94-3176007 
(510) 287-8465 
www.operationdignity.org 

 
The Alliance for Community Wellness 
dba La Familia – FESCO 
Federal Tax ID: 94-2297155 
(510) 300-3500 
www.livelafamilia.org 

 

St. Mary’s Center 
Federal Tax ID: 68-0172229 
(510) 923-9600 
www.stmaryscenter.org 
 
 
A Diamond in the Ruff 
Federal Tax ID: 271130600 
(888) 292-4308 
www.adiamondintheruff.org 
 
 
Change To Come  
Federal Tax ID: 510667384   
(415) 996-5177 
www.changetocome.org 
 
 
Lao Family Community 
Development, Inc. 
Federal Tax ID: 943115164 
(510) 533-8850 
www.lfcd.org 
 

 
 
 

 
 

 
 
 
 
Emergency Shelter & Supportive Services for Young Adults Experiencing 
Homelessness - Covenant House California (CHC) is a non-profit youth homeless shelter that 
provides sanctuary and support for homes and trafficked youth, ages 18-24. This includes access to 
additional supportive services, basic needs assistance (food, clothing, showers, referrals), case 
management, medical and mental health services, educational and employment assistance, and legal 
assistance. 

 
Family Support Services for the Homeless Winter Relief Voucher Program - The 
Fremont FRC is a welcoming place where homeless individuals and households with safe and 
temporary housing, permanent housing, and wraparound support services. Winter Shelter program 
is seasonal every year from December to April. 

 
 
 
Housing for Oakland’s Homeless Veterans - Operation Dignity provides shelter, 
transitional housing, and supportive services to help veterans and their families escape the crisis of 
homelessness and regain stability. Veterans receive one-on-one case management to help them 
create a self-sufficiency plan and secure permanent housing.   
 
 
Homeless Family Services - FESCO provides transitional housing and emergency shelter to 
low-income homeless families in Alameda County. Participants receive wraparound services including 
housing assistance, case management, life skills/parenting classes, employment training and job 
search assistance, mental health assessments, children’s activities, and linkages to benefits and 
mainstream resources. 
 
 
Senior Homeless Services - St. Mary’s Center’s Senior Homeless Services provide critical basic 
needs to low-income Oakland residents age 55+, including transitional shelter, health assessments, 
psychiatric care, an outpatient addiction recovery program, a daily meal, social stimulation, and 
permanent supportive housing. 
 
 
Transitional Housing for Single Women and Moms with Children- Provides high-
quality and safe housing services for single Moms with children and single women. A Diamond in the 
Ruff provides safe and affordable housing for women in need. Residents benefit from a range of 
services and on-the-job counselling, budgeting advice, and mentorship. It is dedicated to 
empowering women and helping them overcome their struggles. 

 
 
Temporary Bridge Housing program - Helps single women and single mothers with 
transitional housing. The adjunct support services make for a holistic approach to recovery, giving 
residents the support they need to become free of addiction and/or abuse and become self-sufficient. 
It has recently received certification as a drug and alcohol treatment center. 
 
 
Strong Housing Options program - Provide housing support to Oakland low-income and 
unhoused, extensive case management services, and create a pathway to prosperity for the target 
BLIPOC population. LFCD's program delivery strategy is founded on providing trauma-informed and 
intersecting needs services. Thus, the need for comprehensive integrated services design with triage 
and multi-disciplinary teams, trained internal and external trauma-informed direct services, and 
meeting clients’ cultural challenges and sensitivities. 
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CIVIC ENGAGEMENT & ADVOCACY, AND CAPACITY BUILDING 

ENTRENPRENEURSHIP/JOB TRAINING & EMPLOYMENT 

 
 
 

 
Alameda County  
Community Food Bank  
Federal Tax ID: 94-2960297 
(510) 635-FOOD (3663) 
www.accfb.org 
 
 
City of Oakland EITC 
(510) 238-4911 
www.getyourrefund.org/oakland  
 

Eden I & R 2-1-1 
Federal Tax ID: 94-2339050 
(510) 537-0986 
www.edenir.org 

 
Housing and Economic  
Rights Advocates (HERA)  
Federal Tax ID: 20-2573758 
(510) 271-8443 
www.heraca.org 
 
 
 
 
 
 

 
 
Hack the Hood Inc.  
aka Center for Media Change  
Federal Tax ID: 68-0632366 
(510) 220-7573 
www.hackthehood.org 
 
Chabot-Las Positas Community 
College District  
Federal Tax ID: 94-1670563 
(925) 560-9431 
www.trivalleyonestop.org 
 
 
 
Love Never Fails 
Federal Taz ID: 45-5551029 
(844) 249-2698 
www.loveneverfailsus.com 
 
 
 
 
 
 

 
 

 
 

Food Security Initiative – Alameda County Community Food Bank has passionately pursued a 
hunger-free community for over 30 years. The Food Security Initiative strives to increase food 
security for Alameda County’s low-income families. 
 
 
 
Earned Income Tax Credit (EITC) & Free Tax Prep Assistance – City of Oakland’s 
EITC program provides FREE tax assistance and preparation to Oakland’s low-income families and 
individuals at community-based Volunteer Income Tax Assistance (VITA) sites located throughout the 
city.  

 
2-1-1 Phone Services – Eden I&R’s 2-1-1 provides information and referral services for 
housing, human and social services, banking, and EITC tax information and referrals for Oakland 
and Alameda County residents. 
 
 
 
Bank On Oakland (BOO) Financial Empowerment, Housing and Community 
Development – HERA promotes financial empowerment for low-income individuals by making 
banking more accessible. Provides low-income residents in Oakland and Alameda County who are 
having trouble accessing or keeping housing because of debt and/or credit problems. Providing 
workshops on Fair Housing Rights of residents. 
 
 

 
 
 
 
 
Thriving Youth Careers in Oakland and Alameda County’s Tech Sector – Thriving 
Youth Careers in Oakland and Alameda County’s Tech Sector provides low-income youth in 
Oakland and throughout Alameda County ages 16-25 with technology and professional training, 
coaching, and support necessary to access higher education and highly paid technology-related 
jobs. 
 
 
Tri-Valley Pathway to Employment Program – Back to Work Tri-Valley connects 
employers with qualified, skilled talent and job seekers with employment and career development 
opportunities to achieve economic prosperity. It will provide low-income residents in Alameda County 
with free job training, employment placement, tax preparation, and mental health counseling. 
Participants will obtain a job below or above the living wage; obtain a recognized credential, 
certificate, or degree relating to the achievement of educational or vocational skills; and receive free 
tax preparation services.  

 
IT Biz Technology Academy – Digital Equity and Access program provides IT Tech 
Business job training, paid internships, and employment placement in the IT and technology industry 
for Alameda County low-income and underserved community members. Love Never Fails was 
formed in December 2011 after the Founders' teenage dance student experienced human 
trafficking in the SF Bay Area.  All are committed to the well-being of all youth and driven to 
restore education and protect them from sex trafficking. 
 
 
 

 

http://www.ac-ocap.com/
http://www.accfb.org/
http://getyourrefund.org/oakland
https://www.accfb.org/
https://clearchanneloutdoor.com/
http://www.edenir.org/
http://www.heraca.org/
http://www.heraca.org/
http://www.hackthehood.org/
http://www.trivalleyonestop.org/
http://www.loveneverfailsus.com/
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New Door Ventures 
Federal Tax ID: 94-2780274 

 

 
 
 
New Door Youth Employment New Program provides youth 14-24 with essential work 
and life skills to get on track and achieve success. New Door provides case management, skill-
building workshops, and paid internships with 50+ businesses in Oakland and Alameda County. 

www.newdoor.org.  
 
Rubicon Programs, Inc.   
Federal Tax ID: 94-2301550 
(510) 670-5700 
www.rubiconprograms.org 
 
Community Works West, Inc. 
Federal Tax lD:20-5278030 
(510) 268-8116 
www.communityworkswest.org 

 

 
 

Eden Area America’s Job Center of California – Rubicon’s Eden Area America Job Center of 
California provides low-income Alameda County residents experiencing significant barriers to employment 
with an array of workforce development and education services.  The AJCC supports job seekers' access 
to employment in industries that drive regional employment in Alameda County.  
 
Project R3 Return, Restore, and Rise - provides low-income, formerly incarcerated Oaklanders with 
reentry navigation support, including connection to employment and support to secure housing. It will conduct 
outreach and receive referrals of reentry clients, both pre- and post-release, from system partners and 
other community-based partners, and referrals to full case management to secure employment and housing.

 
Oakland Promise    
Federal Tax ID: 54-2103707 
Contact Us - Oakland Promise   
 
 

Oakland Promise is available to young learners (from newborns to college students) and their 
families who reside in Oakland. OP offers every child the financial resources, educational programming, 
mentorship, and a supportive community to help them and their families to seek out and thrive in higher 
education and the career of their choosing.

Urban University  
Federal Tax ID: 94-3298411 
510) 835-3165 
urbanfurniturestore@gmail.com 

Urban University is a 501c3 nonprofit working to improve the socioeconomic status of 
impoverished individuals by providing employability training, coaching and employment 
opportunities. Over the past 20 years, we’ve successfully delivered workforce development training 
and coaching services to prepare more than 1,600 low-income individuals for successful entry into the 
workforce.

Lighthouse Community  
Public Schools 
Federal Tax ID: 94-3370410 
info@lighthousecharter.org  
 

  Lighthouse Community Public Schools is deeply committed to transforming the landscape 
of education. We are dedicated to serving a student population that has been historically 
underserved by the traditional school system in Oakland. We know that an exceptional education 
brings out each child’s unique light and potential, but that inequity in our public schools severely limits 
the potential of our students, their families, and the future of Oakland. 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.ac-ocap.com/
http://www.newdoor.org/
http://www.rencenter.org/
http://rubiconprograms.org/
http://www.rubiconprograms.org/
http://www.communityworkswest.org/
https://oaklandpromise.org/contact-us/
mailto:urbanfurniturestore@gmail.com
mailto:info@lighthousecharter.org

	Covenant House California
	Federal Tax ID: 13-3391210
	The Alliance for Community Wellness
	St. Mary’s Center
	Eden I & R 2-1-1
	Federal Tax lD:20-5278030
	Federal Tax ID: 94-3298411


