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Account Registration



Create an online Accela account by clicking here or go to
https://www.oaklandca.gov/services/online-permit-center and
select “visit online permit center”
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Once you enter the website, select apply for a permit.


https://aca-prod.accela.com/OAKLAND/Default.aspx

Log in if you are an existing user; otherwise, register for an account.
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For new users, once you
begin sighing up, you will
be directed to the account

Login Information

STEP 1 OF 2: ACCOUNT DETAILS

information page and
prompted to create your
account details. e
Once you enter the
P required information,
. click "l have read,

nderstood, and

agree to the Terms of
Service " and hit

“continue."

erstand, and agree to the Terms o
CONTINUE

‘ BACK ‘




Activating Account



Once you complete the registration process, you will be directed
to a page where you will be asked to select an account type.

Select Contact Type
(Please select

Select Contact Type ‘Applicant” for the
Contact Detail)

(Please select

"Applicant" for the

Contact Detall)

STEP 2 OF 2: CONTACT DETAILS

When you are asked to enter Zip +4, please

enter your zip code, then 0000, (94444-0000)

) NN

| BACK |

CONTACT DETAILS FOR:

TTTTTTT

Acting Agent of Owner

Agent For Applicant I

q Applicant *

Applicant [Priar)

HOME PHOME:

Business Representative

E-pam-"

From the drop-down menu, select "Applicant" and enter your
contact information. Once entered, click "Submit."



After the submittal, you will be asked to check your email and
click the activation link to activate the account. (please allow 2-3
minutes before checking your email for the email confirmation)

« B 0O W E @

Account Verification Inbox x

Auto_Sender@accela.com

LIGHT REGISTRATION USER: Flease click HERE to activate your account.

Once activated, the account will take you to the main page, which lists all
the City of Oakland departments.



Completing Your Application



After registering or selecting login, you will be
directed to the sign-in screen.
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Once logged in, select the "Special Activity" tab.
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gged in as:Crystal Griffin - Collections (O] E F w Account Management @ Logaut

The City of Oakland just launched Rapid Permits!
Mechanical, Plumbing, and Electrical Permits are now available on the same day!

m Building Planning Enforcement Fire Special Activity

My Account Advanced Search

Welcome Applicant

What would you like to do today?

To get started, selact one of the services listed below

General Information Building

Lookup Property Information

Planning Enforcement
ile a Planning Application File a Complaint/Register a Property
Search Planning Records Search Complaint Records

Fire Special Activity

Search Fire Records Creale an Applicatior
Search Applications
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Select "Create an Application."
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HOME SERVICES REGISTER | LOGIN

The City of Oakland just launched Rapid Permits!
Mechanical, Plumbing, and Electrical Permits are now available on the same day!

Home Building Planning Enforcement Fire Bl=01F-T=4%"

Create an Application

Records

Date Record Mumber Record Type Description Project Mame Status Acthon

Search for Records

General Search

Record Number: Project Mame: Record Type:

Start Date: Ernd Date

ONLINE PERMIT CENTER " merremisimes




Agree to the terms and conditions and select ‘continue
application’.
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The City of Oakland just launched Rapid Permits!
Mechanical, Plumbing, and Electrical Permits are now available on the same day!

Home Building Planning Enforcement Fire 0o FTSG0L

Create an Application Search Applications

Online Application

General Disclaimer

e the Agency attempts to keep

Continue Application »
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Select the "Special Activity" arrow, and all Special Activity permits
will be displayed.

Home Building Planning Enforcement Fire R 2=E1F-T=41%1.%

Create an Application Search Applications

Select A Permit Type.

Your application cannot be submitted until all necessary documents are uploaded.

If you have any questions about the required documents or the permit process, please contact the Special Activity Permits Office at 510-238-3671.

Please select your permit type from the list below.

P Cannabis
P Special Activity

Continue Application »



Select "Mobile Vending Permit," then click "Continue Application."

Home Building Planning Enforcement Fire R =EF.Y={{"7s"

Create an Application Search Applications

Select A Permit Type.

Your application cannot be submitted until all necessary documents are uploaded.

If vou hawve any questions about the reguired docurments or the permit process, please contact the Special Activity Permits Office at 510-238-3671.

Please select your permit type from the list below.

P Cannabis

¥ Special Activity

O Film Permit

Mobile Vending Permit
O Special Event Permit

Continue Application »



You can now begin the application.
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SEARCH SERVICES ACCOUNT | LOGOUT

The City of Oakland just launched a Cannabis Permit Under <Special Activity> December 2024

Mechanical, Plumbing, and Electrical Permits are available on the same day!
“*Starting June 3, 2024, all applicants for construction building permits are required to submit recycling plans per OMC 15.34. The city will send initial
recycling plans and detailed instructions to the email address provided.™

Home Building Planning Enforcement Fire [LI-EIREYS0TLY

Create an Application Search Applications

Mobile Vending Permit

Application .
1 |nformation 2 Attachments 3 Review 4 Pay Fees 5 Record Issuance

Step 1:Application Information >Contacts
‘indicates a required field.

Applicant

To add new contacts, click the Select from Account or Add New button. To edit a contact, click the Edit link.

Add New

Vendor

To add new contacts, click the Select from Account or Add New button. To edit a contact, click the Edit link.



Navigate the Application
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Navigate Back and Forth

Select from Account
Save and resume later a Continue Application »

Once all required information is input. Click "Continue Application" to move to
the next screen.
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To go back to the previous page, use your browser's back button.
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To save your progress and exit the application, click on the orange "Save and
Resume Later" button located at the bottom of each page.



Resume

After signing into the Online Permit Center and selecting the Special
Activity tab, your saved application will appear under records. Click
"resume application" to continue application.



Upload a document

Click on the "add" button to upload a file.

Event Location Attachment

he mdaxirnum Hle 512 Svcd 15 300 MB
ade;adp;bat;chm;emd:comicpliexe:htahtm:htmlinsispjarjs;selibink;mde;mht:mhtmimscmsp;mst;php;pifiscrisct;shbisys;vbvbevbswxd;wsc;wsf;wsh arc
disallowed file types to upload

Marms Type Sire Description Action

\ Mo FeCoras foumi

continued on next slide



A popup will appear; click "add" again to
search for the file.

File Upload

continued on next slide



Once you've selected the files, click "continue."

File Upload X
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continued on next slide



Then, choose the file type from the dropdown menu.

Event Location Attachment

The maximum file siz¢ allowed is 300 MB
ade;adpibat;chm;emd;comepliexehtahtm:htmlinsispjarjsjse;libink;mde;mhtmhtmi;mse;msp:mst;php;pif:scrsct;shb;sys:vbvbevbswrdwee;wshwsh arc

disalloweed file Iyvpos 1O upload
MHarme Typa Size Description Action
£ i
*Type: Remove

continued on next slide



Remove Document

To delete a document, click on the "remove" button. This action must be
completed before saving the document. Once the document is saved, it
cannot be deleted.

Save and resume later




lick "save" to upload file.

Event Location Attachment

hie maxirnum file size allowed is 300 MB
adejadp:bat:chmemd;comucpliexe;htajhtmchtmilzinsispjaris;iselibink;mde;mht;mhtmimsc:mspomst;phppifiscrsct:shbsys:vbivbevbsvxdwserwsfrwsh oo
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continued on next slide



Address Search

Address

*Street Moo *Street Mamie: Streat Type: Unit No.:

City: State: Zip:

For the address search function, it's best to input minimal information. Enter

the street number and the first few letters of the street name, then proceed

with the search. Select the correct address from the results. If a parcel is not
relevant, you can skip selecting it.

Address Search Result List X

Addresses

Address City State Zip

Associated Parcels

Parcel Number Lot Block Subdivision




Editing Answer

During the application review in Step 5, if you notice any incorrect information,
click on the edit button. This action will immediately redirect you to the relevant
section of the application for editing.
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Add documents to already submitted application
Home Building Planning Enforcement Fire

Search for Records
Enter information below to search for records
Record Information
Contact Information
search type from the drop-down list

General Search

End Date:

After signing into the Online Permit Center and selecting the Special Activity tab, your
submitted application will appear under records. Click the red record number.

continued on next slide



Open the “Record info” drop down and select
attachments

et Tt B ! e ok § i e

Home Building Planning Enforcement Fire B-Tl=E1FTo00057

Create an Application Search Applications

Record SEP24-00005:
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Special Event Permit [t Lik=0 N ' Post ]

Record Status: Application In Review

Record Info Fayrments
Record Details

Processing Status

Related Records Project Description:

q Attachments
K

rank H Ogawa Plaza

-

continued on next slide



Click on the "add" button to upload a file.

Home Building Planning Enforcement Fire Bli=rtil:T=011%

Create an Application Search Applications

Record SEP24-00005: Add to collection

Special Event Permit m

Record Status: Application In Review

Record Info Payrments

Attachments

Tho maximum file size allowed is 300 MB.
ade;adp;bat;chm;emd;comcpliexe;hta;htm;htmilinsispyjarjs;jse;libink;mde;mhtmhtmmsc;msp;mstphp;pifscrsct;shb;sys;vbvbevbsvd;wsopwsfwsh arc
disallowed file types to upload.

Marme Record 1Dy Record Type Entity Type Type Size Latest Update Action Entity

arking on the Certificate of Epecial Event Permnit
- EEPZ4-00005 Epecial Event Pemit Record 1777 KB 0319202 Actions - -
pddt = MEuUrance - - ! - SEP24-0000%

0 oot Epecial Event Permnit

SEPZ4-0000: Spedial Event Penmit Rrecord Event Recycling Plan 1777 KB 0315y 202 Actions - -y e
2 5 = =5 i f I ecycling 3 3B 2024 SEP24-00005

ABC-221 Daily

Sl SEF24-00005 special Event Permit Record e 1777 KB 0312024 Actions w 'fL"';_:”'U'U:;z_'f"'“““
Appdication

g on t I R ) , . Special Event Permit

SEPZ4-0000 Special Event Permit Recard Site Diagram 777 KB BET = a s Actions w e one
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Helpful Links
e Mobile Vending Website

* Fire Prevention Bureau Intake Request form
for Mobile Vendors (trucks, carts and trailers)

e Map of Allowable Vending Areas

Contact us at:
mobilevending@oaklandca.gov

OAKLAND



https://www.oaklandca.gov/services/mobile-vending
https://www.oaklandca.gov/documents/updated-fpb-fire-intake-form-for-mobile-food
https://www.oaklandca.gov/documents/updated-fpb-fire-intake-form-for-mobile-food
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b

