
City of Oakland Mobile Vending Permit 
Application Guide



Account Registration



Once you enter the website, select apply for a permit.

Create an online Accela account by clicking here or go to
https://www.oaklandca.gov/services/online-permit-center and

select “visit online permit center”

https://aca-prod.accela.com/OAKLAND/Default.aspx


Log in if you are an existing user; otherwise, register for an account.



For new users, once you
begin signing up, you will

be directed to the account
information page and

prompted to create your
account details.

Once you enter the
required information,

click "I have read,
understood, and

agree to the Terms of
Service " and hit

“continue."



Activating Account



Once you complete the registration process, you will be directed
to a page where you will be asked to select an account type.

From the drop-down menu, select "Applicant" and enter your
contact information. Once entered, click "Submit."



After the submittal, you will be asked to check your email and
click the activation link to activate the account. (please allow 2-3
minutes before checking your email for the email confirmation)

Once activated, the account will take you to the main page, which lists all
the City of Oakland departments.



Completing Your Application



After registering or selecting login, you will be
directed to the sign-in screen.



Once logged in, select the "Special Activity" tab.

Applicant



Select "Create an Application."



Agree to the terms and conditions and select ‘continue
application’. 



Select the "Special Activity" arrow, and all Special Activity permits
will be displayed.



Select "Mobile Vending Permit," then click "Continue Application."



You can now begin the application.



Navigate the Application



Navigate Back and Forth

Once all required information is input. Click "Continue Application" to move to
the next screen.

To go back to the previous page, use your browser's back button.



Save 

To save your progress and exit the application, click on the orange "Save and
Resume Later" button located at the bottom of each page.



After signing into the Online Permit Center and selecting the Special
Activity tab, your saved application will appear under records. Click

"resume application" to continue application.    

Resume



Upload a document

Click on the "add" button to upload a file.  

continued on next slide



 A popup will appear; click "add" again to
search for the file.

continued on next slide



Once you've selected the files, click "continue."

continued on next slide



Then, choose the file type from the dropdown menu. 

continued on next slide



Remove Document 

To delete a document, click on the "remove" button. This action must be
completed before saving the document. Once the document is saved, it

cannot be deleted.



Click "save" to upload file.

continued on next slide



Address Search 

For the address search function, it's best to input minimal information. Enter
the street number and the first few letters of the street name, then proceed
with the search. Select the correct address from the results. If a parcel is not

relevant, you can skip selecting it.



Editing Answer 
During the application review in Step 5, if you notice any incorrect information,

click on the edit button. This action will immediately redirect you to the relevant
section of the application for editing.



Add documents to already submitted application

After signing into the Online Permit Center and selecting the Special Activity tab, your
submitted application will appear under records. Click the red record number.    

continued on next slide



Open the “Record info” drop down and select
attachments 

continued on next slide



Click on the "add" button to upload a file. 



Helpful Links

Contact us at:

Mobile Vending Website

Fire Prevention Bureau Intake Request form
for Mobile Vendors (trucks, carts and trailers)

mobilevending@oaklandca.gov

Map of Allowable Vending Areas

https://www.oaklandca.gov/services/mobile-vending
https://www.oaklandca.gov/documents/updated-fpb-fire-intake-form-for-mobile-food
https://www.oaklandca.gov/documents/updated-fpb-fire-intake-form-for-mobile-food
https://oakgis.maps.arcgis.com/apps/View/index.html?appid=ca204ca9b81a4cdfb3c28c2472c4640b
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