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- The currenl work explored Iaw enforcemenl ofﬁcexs Tde] bias in decisions Lo shoot criminal
'suspects as well as their se]f—reported be]refs about-Black versus White suspects. I addition, -
this work.examined what. factors contrlbule Lo-officers’ racidl biases and the likefihood of hav-

) ':QmOthcse biases eliminated. ‘Examination of the officers’ exphcrl attitudes loward Black people"' .

-and their ‘beliefs about the ériminality and diffi culty of Black suspects revealed st ong relation- -

" ships with the quahty of their.tontact with Blac]t people on the job and'in.their per. sonallives. In
posmve beliefs about the criminality of

.addition,, ofﬁcers ‘with negative compared to ‘more
to tend toward shootma unarmed Black suspects on a shooting

Black people Were.mote ]rke]y

simulation. Howevef, off' icers with positive contac

_were pnrucu]ar]y able to- ‘eliminate these biases with training on
rms of their 1mp]1catrons for the training of law enforcement personnel.

: drscussed 1n ter

In recent years there has been growrrv7 mterest in the influ-
~ence of race on law enforcement officers’ responses to crimi-:".
_nal suspects. For many, the concern is that police officers are -

- more likely to focus on minority

Black and Latmo peop]e in théis _,mvestrgatrons leading them

group members, parucular]y_-_. o

o target mmonty g-roup membefs when, makmg decisions : »'.
* about behaviors suchas traffic stops, searches, and- questlon-

T ;'mg There is also concern that polrce ofﬁcers may be more '_ "
: aggressrve in theu responses to mifiority ¢ompared to White - -

suspects (Lusane, 19915 Quinney, 1970) ‘Such responses*v :
may be influenced by stereotypic expectatlons For, exarnple
it ig possible. that the -stereotype -that Black men are MOre

likely-to be v1o]cnt and hostile may create expectatrons that:
- Black'people,: partrcularly Black -meh, are more likely to- be.
-~ violent criminals than.are White’ ‘people (Brigham,’ 1971

Devine & Elliot, 1995), If law enforcement: officers harbor :

cisions about the amount of force necessary 10 restram a sus-

pect and whether to shoot a suspect.
Recent research has examined whether race.: 1nﬂuences

people’s decisions to shoot criminal suspects (e.g., Correll,
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such expectations, then decxsrons about whether a‘suspect is -
dangerous may be biased and result in more antagonistic re- -
+ sponses to Black’ compared-to White suspects, including. de-

s

| with.Black people in their personal lives:
the simulation, Theﬁndmgs are- -

Judd, ParL & Wlttenbrmk 2002 Greenwa]d Oakes, & ..
Hoffman 2003; Plant &Peruche 2005 Plant, Peruche, &

Butz, 2005) These-examinations have revea]ed that peop]e' o
‘are more likely to mlstakenly decide that a Black suspect isin

possessron of a weapon compared to a White. suspect For: ex- -

. ample, -in the .work- conducted by Correl] and col]eagues

*(2002), undergraduate students completed a computer srmu-','.

lation where: they had to decide whether to shoot at a male .
suspect who appeared on the: computer screen. Thelr decrsron__ Lo

was supposed to be based upon whether the suspect. was '
ho]dmg a gun or neutral object (e.g., wallet, cell phone). The -
results indicated ‘that college students were more likely to. "
mrsmterpret neitral objects as weapons and mistakenly shoot
when the suspect was a Black person compared to a W‘hlte

person.
Given the potentrally drsastrous 1mphcatrons of these b]-

 ases, recent attention has focused on the elimination of bi-
‘ased responses toward criminal suspects (Plant & Peruche,

2005; Plant et al,, 2005). Plant and her colleagues (2005)
asked undergraduate participants to complete a computer
sunulatron sirnilar to that of Correll et al. (2002) where par-
ticipants made a decision as quickly as possrble whether to
shoot Black and White male suspects who appeared on a
computer screen. The decision was based on whether a gun
or a neutral object was present in the picture, In this computer
simulation the race of the suspect was unrelated to the pres-
ence of a weapon and being influenced by the race of the sus-
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pect would only 1mpdn pel formance Upon initial exposure
to the program, participants were more likely to mistakenly
- shoot unarmed Black suspects. than unarmed Whlte suspects.
However, after extensive ‘practice with the program where the
race ol suspect was unrelatedt16 the | presence of a weapon,
this,racial bias was elrmmchcl 1mmedmlely aﬁer training and

24 hr later.
These findings indicate tha( repedted exposure to stimuli

where race is unrelaied to the presence 6r absence of a a gun-

can eliminate race bias. Plant and her. colleagues (2005) ar-

gued that over the coirse of multiple trials on’ ‘the shooting”

»tdslx, participants came.to inhibit the actrvatlon of the ramal
aLeoory because race was not diagnostic of weapon posses-

sion. As aresult, the participants eliminated the automatic in-
fluence of race on their responses In an important extension -
of this work, Plant and Peruche (’)005) demonstrated that law. -

enfarcement officers also respond with racial bias in deci-
sions to shoot suspects on computer srmulahons but that this
bias can be eliminated with exposure to their provrdm where

. race was unrelated to'weapon possessmn

The” presem ‘wark expands’ upori the previous literature
_and exp]ores law enforcemem off icers” racial bias in deci-
' sions to shoot crlmma] suspects.as well as self-reported racial

" bias in response to criminal suspects. Another goalof the cur- "
‘rent work was to examine the. factors that may contribute to

police officers’ racial biases and the likelihood of having

' these biases ehmmated Tt is cutrently unc]ear for example, .
whether positive and riegative contact with Black people on

the job or.in an officer’s personal life is related to law en-
. forcement officers’ beliefs regarding Black suspects or their
- split-second decisions whether to shoot criminal suspects.

The current work explored the i 1mpact of arange of factors on

law enforcement officers’ responses to criminal suspects..

. The present work examined law enforcement officers’ ex- -
plicit :attitudes and beliefs about Black suspects and their.
more: 1mplxc1t responses because: both types-of responses are .

. hkely important in mﬂuencmg reactions to criminal sus-
pects.. Previous research has, revealed that White peop]e $

self-reported racial attitudes predrct the degree of racial bias .

" in their.verbal behavior whereas their implicit attitudes. rel ate
to nonverbal friendliness and perceived fnendhness of an in-
* teraction.-partner (Dovidio, Kawakami, & Gaertner, 2002).

. To date; we know very little abouit the self-reported attitudes -

and beliefs of pohce officers regarding Black people, These
exphc1t responses may have i 1mportant 1mphcat1 ons for their

responses.and interactions with Black ¢itizens when on the.

job. For example, if a law enforcement officer believes that
Black suspects are more likely to be violent and’ hostile than

White suspects, Black suspects may be under greater scru-

tiny by the officer. In addition, the officer may interpret the
behavior-of the suspect through thé lens of his or her stereo-
typic-expectations, which could lead the officer to interpret
the behavior of Black suspects as more aggressive and dan-
gerous than the same behavior performed by White suspects.

This in turn may lead to a more aggressive responsc frorn the

law enforcement officer toward Black’ suspects compdred o -

White suspects. Also if a law enforcement officer beheves_
that a Black person is more hlcely to be a ddIlUETOUS criminal /
than is a White person, the officer may be moré Ill\ely to sub-
ject Black suspects eompared {0 White suspects to searches
and may be lesslikely to give them warnmos in heu of.tlckelsf
or citations. : .
One potentially i Jmportant fdctor in undersldndmn law en-"
forcement officers’ responses 1o’ Black suspects is the ofrr-w o

. cers’ previous contact with Black people both on the _]Ob and

in their personal lives. The mtergroup contact hypothesrs‘.,
suggests that when certain crltena are met, contact between
members of outgroups mlproves intergroup attitudes (Aﬂ--

© port, 1954). Pettigrew (1997) demonstrated that people who

have i intergroup friends aré Jess likely to exhibit nnphul and-
explicit intergroup bias. However, law enforcemen officers
frequently encounter citizens who are _angry, frustrated, or. .

frightened. Therefore, if the officers’ contact with Black peo-
" ple is primarily on the job, then repeated exposure (o upsetor. -
. "antagonistic Black citizens mayreinforce stercotypes aboul
* Black peop]e and exacerbate negative atmudes and responses’ o

to Black suspects. However; posrtrve experxences ‘with B]ack' :
people on the job or in their personal Tives may help to elimi-.
" nate racral biases and counteract officers’ negatwe stereo:

types about Black people. Therefore the current work exam-

ined the implications of law enforcement officers’ contact - -

with Black people both'on the _]Ob and in their personal lives.
In addition to contact, it may also bé important to consider

whether other ¢ experiences on the ]Ob influerice racial bias i in

responses to suspects For example most ofﬁcers “have some -

form of dzverslty training, which is intended tg improve atti- .
tudes toward people from other racial and ethnic groups and "
decrease intergroup bias, If such trammg is effectrve thenthe ..

amount of diversity training should be’ negatlve]y related to- .

- the degree of bias, In additior, it is poss1ble that merely bemg,, '

on the force will influence the offi icers’ responses based on
race. For example, one could i imagine that law enforcement
officers ‘with miore: experience may- exhrbrt less bias than"
newer officers because they have more trammg and have .
learned to control the influence of stereotypes and base. their
responses in the field on the specific situation at hand, Alter- -

- natively, it may be that those individuals with more yearsin . - ;
‘the area of law enforcement exhxblt more blas than officers - -

with less experience because over time, experiences on the
_]Ob may - strengthen negative stereotypic expectations, An-- -
other factor that may influence the degree of bias of alaw en-
forcement officer is the frequency with which the officer has A
had to draw a weapon on a suspect in the recent past, ‘Forex-
ample, law enforcement officers who are frequently involved
n situations where they must draw their weapon and point it

i
%at a suspect may be more likely to interpret the behavior of .

suspects as threatening, Wthh cou]d influence their degree
of ractal bias.
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: Thn noul of the currcm work was to examinethe mctorx that

are rehuecl Lo ‘police officers’ racial bias in decisions'to shool

SUSpeCts us well as their ex p]lul attitudes about Black people

in'general and beliefs abour Black suspects in panticular, To
this end. certified police patrol officers first completcd Plant
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participants cud nol comp]cw lhe .sel!—l eport measures, leay-
ing a 5cnnp]e of 46 oifc.u S

Materié‘ls‘

* To investigate the present hypotheses, we used the compuier -

and her colleagues’ (2005) shoot/don’t shoot compmel simu-

~Jation task. Examination of the officer’ § TeSponses 10 the sim-
initial level of

ulation allowed us Lo delermine the officer’s

racial bias on the simularion and whether exposure to the

simulation reduced this racial bias. Next, participants,com- _
pleted a traditional measure of attitudes toward Blacks (ATB, .

“Brigham, 1993) and a measure of their beliefs about the crim-

inality and danger of Black compared to White suspects. In

with Black people both on the job and in their personal lives,
the extent of their diversity training, their yedrs on the force

and the number of times they had dr awn therr weapon on 4.
suspect for their explicit and automauc responses to Black v
* suspects.. Based on previous work, officers with more posi-

 tive contacl experiences should have more positive implicit

“N

W,

andeXpiicit responses to Black people (Pettigrew, 1997,

) addiﬁon, we explored the implications of the officers’ contact

“Tropp & Pettigrew, 2005); In additiori, positive contact-with
* Black people may be vital for counteracting negative experi-
“‘ences on the job and may increase officers’ ability to elimi- ..

nate tacial biases. In contrast, negative contact with Black _

people on the job may increase racial biases or 1mpede the

‘elimination of racial biases. Further, it was possible that the

more time on the force and the:more time spent in chversrty

_ training, the more positive the officers’ automatxc and con-.
 trolled responses to Black: suspects :

~-METHOD

Pe'rticipants

simulation from Plant-et al’s (2005) work. The program in-
erucLed participants to decide W]]Bth] to shoot il suspects
‘that appeared on a computei screen. This decision.was (o be
“based on whether & gun-or neutral object was present in.the
picture. The stimuli consisted of pictures of Black and White
co]]ege-aged. men maiched . for - attractiveness” (Malpass,
Lavigueur, & Weldon, 1974) :with a picture of -a gun. or a
~neutralFobject (e.g., cell phone, wallet) superimposed on the
" picture (seePldmeL al., . 2005, for a full description of the pro-
gram). Each participant’ completed 20 practice. trials -fol- -
lowed by 160 test trials. Participants were instructed to hit the
-“shoot” key if a gun was present, and they were instructed 10’
hit the *don’t shoot” key if a neutral obJecl was present. To
“determine whether exposure to ‘the program Teduced racial
‘bias in decisions to'shoot, the trials were split in half and re-
sponses to the first half, of the -trials were compared to re- -
sponses to the second half of the trials. Of interést was the
numiber of errors (rmst_aken Tesponses) that participants made

as a function.of the Tace of suspect; the object that the suspect

was holding, and training (early vs. late trials).
- Following the computer simulation, participants’ com-

pleted a qp'estionnaire packet that included Brigham's (1993)

ATB Scale. This scale contained 20 questions assessing atti-
tudes toward Black people (e.g., “I would not mind at all ifa
Black family with about the same income and education as
me moved in next door’ ). Responses ‘were given on.a 7-point.
scale and were averaged with higher scores indi catmg more
 positiveattitudes toward Black people (0=.84), Part1c1pan‘cs ‘

" also completed a questionnaire we created specifically for

Fifty certified sworn law enforcement pe1sonne] in the state

- of Florida (83% men; 84% Whlte,,lO % B]ack 2% Native. .

Amencan and 4%- Hlspamc) volunteered to participate in the .
study Iti 1s 1mportant to note that the sample in the current'

~ study was the same as in Plant and Peruche (2005) Due to

“space restrictions, in Plant and Peruche’s brief report, they
presented only the basic findings (errors and latencies) from
the shoot/don’t shoot simulation, They did not report on the
explicit attltude measures or the association between the
self-report responses and the responses to the shoot-don’t
shoot simulation, The mean age of participants was 37 years
(SD = 7.82) and law enforcement experience ranged from 2
to 32 years (M = 11,13, SD = 5.94), Two officers made too
few valid responses to the computer simulation (i.e., re-
sponded to less than 20% of trials in the time limit), and two

4

law enforcement personnel asking about their experiences on
* the job. The questionnaire included 15items assessing per-
‘ceptions regarding the cnmmahty and violent behavxor of.
_Black compared to White suspects (e.g., “White suspects are
Jess likely to be violent than Black’ suspects,” “Black males
are more likely to possess weapons compared- to dny ‘other
group”) that were averaged with “higher scores indicating
more negative perceptlons of Black stuspects (0:=.93). The
" packet also .included questlons regarding the quality- of the
" officers’ contact with Black: people at work and in their per-
‘sonal 11ves These questions were similar with the exception

of the context of the contact (personal vs, work). Four sepa- -
rate contact indexes were created based on factor analysis:
positive personal contact (PPC; e.g., “My interactions with
Black people over the last couple weeks have been very
pleasant”; &= .76), negative personal contact (NPC; e.g., “In
the last couple of weeks, I have had arguments with Black
people,” o =.,79), positive work contact PWC; a.=.67), and
negative work contact (NWC; o, = .87), Officers were also
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asked Lo report how many times over the previous 6 months
they had drawn their weapon on a suspect (M = 1.59, 5D =

3.89).} Finally, the officers were asked-to report the number‘

of'hours of human diversity training they had comp]eted (M=
50.76 hr. SD = 30.94 hr)..

Procedure

The cxpcnmentei met pdrumpants ina prJvate office at their

The analysis of the officers’ beliefs about the criminality

- and violent behavior of Black suspects revealed an effect of

PPC whereby officers that reported more PPC with Black

- people reported more positive beliefs about Black suspects:
than.did those with less PPC, F(1, 38) = 8.24, p < .008 (f =
" -.50). Further, there was an effecl of NWC such that officers

with high levels of negative contact with Black people at

work Teported more negative EXPEeCtations ] regarding Black

) dcpartmcm hcddqual ters. The officers were run individually .

and were scated at a desk with a laptop computer After the
participants read the consent form, the experimenter pro-

vided instructions regarding the computer simulation and the ., -

participants completed the program. After the simulation,

participants completed the questionnaire packet, They were

‘then debriefed and thanl\ed for their pammpanon

'RESULTS

_We were interested in whether, the police officers’ c'ontacp g
‘'with Black people and ‘their experiences on the )ob were re-

‘lated to their attitudes toward Black people in general and

‘ward Black people and their beliefs about B]ack suspects

with contact on each of the four contact measures (e.g., .

PWC, NPC), hours of cultural diversity training, time in the
law enforcement professxon, and the number of times the of-
ficers had drawn their weapon on a suspect in’ the last 6
months ail simultaneously included as predictors. This ap-

:cnmmal suspects than did- ofﬁcers with less negative work
contact, F(l 38)=8.53, P 005 (B 42).

Analysis of Responsés to Shooﬁng Simulation

As leported in Plant and. Peruche (2005), cxammanon of .

" the officers’ érrors on the shooting simulation revealed that,

consistent with previous work using undergraduate samples

" {e.g., Correll el al., 2002; Plant et al., 2005), the officers were

initially more likely to mistakenly shoot unarmed Black sus-

pects.compared-to unarmed White suspects but were no more -,

likely to mistakenly not -shoot armed Black suspects than

- White armed suspects. However, on the later trials, after ex-.

tensive exposure to the program; this racial bias. was elimi-

-nated such that the officers responded similarly to the Black *-.

‘Black suspects in particular. Therefore, we conducted multi-~ * and White suspects.2 Thus, although-on. the early. trials the

plc linear regression analyses on the officers’ attitudes to-" - officers were biased toward mistakenly shooting unarmed

Black suspects compared to unarmed White suspects on the:

":]ater trials this bias was eliminated.

~ Having established that the officers were 1n1t1a11y rac:a]]y
biased in their responses to.the program but were able to .

" overcome these biases, we were interested in identifying who

" -proach allowed us to examine the independent influence of -
‘each of the predictors on the attitude measures. Those effects

not exphmﬂy mentioned were not significant. -

AnaIySIs of Exphcrt Responses

was more or less able to overcome biased responses on o -
‘the shoot/don’t shoot computer simulation. To examine this

issue, we created an assessment of participants’ degree. of -
bias reduction on the shooting. simulation. Specifically, we ..

: _' créated a bias score for-both the early and late trials of the
" shooting simulation using a procedure similar to that used i in,

" previous work (e.g.

'The analysis of the general attltudes toward Black people -

(ie., ATB scores) revealed an effect of PPC such that partici-
pants, with more PPC reported more positive attitudes toward -
9:.18, p< "
.004 (B =.55). There was also an effect of NPC, such that par- -
ficipants with more NPC with Black people reported more -
nega‘clve attitudes toward Black people, F(1, 38) = 4. 12,p=
05 (B =-35). In addition, there- was a, marginal effect of -

Black people than those with less PPC, F(1,38) =

NWC with high compared to low levels of recent negative -

contact with Black people at work being associated with neg- -
ative attitudes toward Black people generally, F(l, 38) ="

3.94,p< .06 (f =-.30).

IThe variable of the number of times the officers drew their weapons was
somewhat skewed; however, the findings from all analyses using a trans-
formed version yielded basically identical results. Therefore, we chose to
use the more easily interpretable uniransformed variable.

|

, Correll ¢t al., 2002). Responses by par-
ticipants were consldered.bmsed if they made more: errors
when Black faces were paired with neutral objects than. when

. White faces were paired with neutral objects and made more - .. -

2The findings for the error analysis of the shootiﬁg simulation for the

:~durr§n§ sample, which doesn’t include 2 participants who did not complete’
~ the self-report measures, were almost identical to those reported by Plant- -
and Peruche (2005). Most important, the analysis revealed. the key Race of -

Suspect X Object by Trial interaction, F(1, 45) = 4.93, p <.04. Specxf ically, l
the officers were more likely to mlstaken]y shoo! al-an unarmed suspect
when the suspect wag Black (M = 3. 63 SD = 2 51) compared to when the

) suspect was White (M = 2.70, SD = 2.17); {1, 45) = -2,92, p <.007. In con-
* trast, when the suspect was armed, the, officers were somewhat bu( not sig-

nificantly more likely to mistakenly notshoot an armed suspect when he was
White (M = 3.54, SD = 2.65) compared to Black (M = 3.04, SD=2.18), «(1,
45) = 1.50, p =.14. On the later trials, the participants-were no more [ikely to
mistakenly shoot an unarmed Black suspect (M = 2.61, SD = 1.94) than an
unarmed White suspect (M = 2.41, SD = 1.84), 1 < 1. In addition, they were
equally likely to mistakenly not shoot armed White (M = 3.11, SD = 2.17)
and Black suspects (M = 3.28, SD=2.83), r< 1.
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trials,?

errors. when White faces were paired with guns thap when.
Black faces were paired with guns. Specifically. the number
of errors for Black/gun trials was subtracted from the number,

ol errors ForBlack/nculml trials. In addition, the number of
errors for White/neutral trials was subtracted from the-num-
ber of errors for White/gun wials. These two scores were
added together for the early and late trials separately. To as-
sess the amount that participants improved, that is, their de-
aree of bias reduction, we created an overall improvemenl
score that assessed the degree 10 which participanté Te-
sponded with less mcm] bias on the hlLer trials Lhdn the early

‘We conducted mump]e ]mcm reg,remon analyses on the
officers’ bias reduction score as well as on their early and late |
bias scores-with the meagures of attitudes, contact, diversity
training, years on the force, and times a weapon was drawn

all.simultaneously included as predictors. Initial analyses re-

vealed-that the PPC measure was the only contact measure .

- that was a significant predictor of the performance. on the -
simulation. Therefore, to conserve degrees of freedom, it was -

the only oomact measure included in the reported analyses.
The analysis of the bias reduction score revealed an effect

.of beliefs about the orjminality of Black suspects such that

participants with negative beliefs about -the cnmmahty of -
Black people exhibited-a greater reductlon in bias (Y 3. 60)

compared to those that reported more posmve beliefs (Y
'=.73), F(1, 39)=6.80, p< .02 (B=.50). In addition, there was

an effect of PPC whereby participants that reported more
PPC with Black people exhibited a greater reduction in blas (

¥=3. 12) than those with less PPC with Black people (Y

-.26), F(1, 39) = 6.23, p <.02 (B = .39):
Having established that the officers w1th more negatlve at-

titudes toward Black suspects and more PPC with Black peo-

ple showed a larger reduction in racial bias on the simulation,
we were interested in understanding these effects. For exam-~

ple, it may have been that officers with more ncgatlve atti- o
tudes toward Black suspects compzu'ed to those with posmve

attitudes had larger bias reduction scores because they had

more racial bias on the early trials to be eliminated. Alterna- -
- tively, they may have responded with less racial bias on the
. later trials than those with more positive attitudes, . '

The analys1s of the degree of bias in the ear ly trials Te-

 yealed an effect of behefs -about the crlmmahty of Black sus-

pects, such that participants with negative beliefs about
Black criminal suspects exhibited more racial bias in their re-
sponses to- the shooting simulation (i.e., etred toward shoot-
ing Black suspects and etred away from shootmg White sus-
pects) in the early trials compared to those with more positive
beliefs about Black criminal suspects, F(1, 39) = 12.36, p <

3A reviewer of this arlicle suggested creating an average bias score
across the early and Jale trials (o examine which variables increased or de-
creased the average bias. We created such a score and found that it was unre~

lated to all of the other variables.
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002 (B= om This finding indicates that the effect of nega--

~ tive attitdes toward Black suspects on-the bias reduction
score was llkel\‘ due 16 the officers with negative attitudes (o- " . .

ward Black suspects responding \Vth more mmal racial-bias

on the simulation. .
In addition, ﬂndlv.m ofblas on, thF cmly m,l]'. revealed an’

effect ol attitudes toward Black people more generally. such

that participants with more negative attitudes toward Black

people were more likely to exhibit. racial bias in their re-

“sponses’ 1o the early (rials of the shooting simulation..than

were those with less negalive attitudes, (1, 39)=7.14, p <

.02 (B = :50). Further, a marginal main effect of years in the
- law enforcement profession was found such that the more

years the participants had accumulated in the law enforce-
ment profession, the less racial bias evident in their responses
to'the early trials of the shooting simulatjon, F(J 39)=3.38, L
p < .08 (B=-.26). . : -
. The analysis of the. dearee of. blas on the late mah re- .
vea]cd a marginal main. eﬁ‘ect_ ofPPC_, F(1,39)=3.16,p<.09 .

' (B=-.30). Specifically, high PPC participants’ had less racial . **
- bias on the later trials of the.shooting simulation compared to" -

low PPC participants. This finding indicates that the reason

-why officers with higher Jevels of PPC had larger bias reduc-

tion scores was because. they had less racial bias than the low
PPC officers after training on_the program. Together, these
findings indicate that positive contact with Black people in
their personal lives may have helped the officers to eliminate -
their racial bias on the shooting simulation. s

DISCUSSION

‘The, current work examined the factors that were related to -
police: officers’ explicit attitudes toward Black people and be- .

liefs dbout the criminality of Black suspects as well as the”

- factors that predicted their automatic racial biases-in re-

sponse to a shooting simulation. Examlnatlon of the ofﬁcers -
explicit attitudes revedled strong relanonslups with the qua]- ‘
ity-of their contact with Black people. Tt is interesting that of- |
ficers who had positive expenences with Black people in
their personal lives had more positive. attitudes toward Black
people as well as more positive beliefs about the criminality
and violence of'Black suspects. These findings suggest that -

positive experiences with Black people outside .of work may - h

be important for counteracting negative experiences at work.

That is, if officers do not have positive contact with Black -

people outside of work, then their only contact with Black
people would be in work-related settings, which may be pre-
dominantly negative, Consistent with'this idea, high levels of
egative contact with Black people at work were related to
egatwe expectations regarding Black suspects and margin-
ally more negative attitudes toward Black people generally.
These findings suggest that the quality of contact that po-

' lice officers have with Black people may have important im-

plications for their attitudes and responses to Black people on
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the job and in their personal lives. However, because of the
methodological approach used in the “current study, the
.causal relationships between contact and attitudes cannot be
1denu{“ ed. Although ofI' cers who have negative contact with

Black people at work may come, to view Black suspects as

more difficult than White suspects it is also quite likely that
officers who. POSSESS negative expectat)ons about Black sus-
pects may experience more negative interactions with Black
people on the job. Similarly, although officers who have more
positive experiences with Black people in their personal lives
may have more positive expectations about Black suspects, it
is also possible that officers with more positive beliefs about
.Black people may seek out and contribute to more positive
experiences with Black people in their personal lives. Thus,
attitudes and contact may influence and reinforce each other.
To decrease negative responses to Black suspects and im-
prove intergroup attitudes, it may be useful to create more op-
portunities for positive interactions between officers, ‘and citi-
zens. For example, it may be helpfi ul to e)_pand opportumttes
. where officers can take parl and get involved in community
events. In-addition to providing more positive contact, this
type of contact may help to xmprove the beliefs of offi cers
about B]acl\ peop]e generally and could have a posmve m-

pact on community attitudes about law enforcement officers..

Indeed, mounting ewdence 1ndlcates that mtergroup contact
is crmca] “for improving responses to outgroup members
(e.g., Tropp & Pettigrew, 2005).

The ofﬁcers beliefs’ about the criminality of Black sus-
pects as well as the quahty of their contact with Black people
were important factors in determining their responses to the
shooting simuiation. These self—reported responses were re-
lated to both their degree of racial bias in responding to the
-program as well as their ability to overcome the racial bias
with repeated exposure to the’proo'ram Upon initial exposure
to the program, the officers who perceived Black criminal

suspects as more dangerous than White suspects exhtbtted-

‘more of a- racial bias in their split- -second decisions to shoot

than 'the officers with more positive ‘beliefs about Black sus-

pects. Spemﬁcally, the officers with negative attitudes toward
'Black criminal suspects tended toward shooting the Black

suspects and tended to avoid shooting the White suspects -

compared to the officers with more positive attitudes toward

_ Black criminal suspects. Similarly, the: officers’ ‘with more -

- negative attitudes toward B]ack people generally were more
- likely to exhibit bias in early trials than were those with less
negatwe attitudes. These findings indicate that officers’ be-
Jiefs about Black suspects as well as their attitudées toward

Black people in general are both related to the degree of ra--

 cial bias the officers initially exhibited when making split-
second decisions whether to shoot Black and White suspects.
These findings indicate that it may be critical to focus on
changing police officers’ attitudes and beliefs about Black

people when attempting to reduce any racial bias in their de-

cisions on the job.

On a more promising note, there was a marginally signifi-
cant effect of years on the force in predicting the degree of ra-
cial bias on the shooting simulation. More years in the law
enforcement profession was related to less racial bias on the
ear]y trials of the shooting simulation. Thxs suggests that the
experiences and training the officers receive in law enforce-
ment may help to discourage racial bias. Over time Lhe offi-.
cers may learn that when making split-second decisio_hs
iboiil whether a suspect is armed gm‘d'dangerous it is critical -
to focus on the object that the suspect is holding as opposed -
to extraneous factors such as his or her race. As aresult, they
may be less influenced by race when making decisions on the
shooting simulation.4 ‘

Further, on the later trials of the shootmv 51mulatx om, the’
officers with more PPC with Black people in their personal
lives respanded with less racial bias compared fo the officers

‘with less PPC. In addition, exaniination of the improvement -

scores indicated that the officers with PPC with Black people -

. were better able to eliminate their racial bias on the shooting.
simulation even after controlling for. the officers’ attitudes to- - -
'_ ward Black people. These findings suggest that contact witH,
Black peop]e outside of the job facilitated the elimination of

bxased responses and that officers: with thlS type-of-contact
iwere better able to leam that race is not-an effective diagnos-

" tic too] when attemptmg to ascertain whether a suspect is po-

tentially dangerous Because so much of police officers’ con-
tact with citizens is negative, posmve contact with people in
their personal lives may be crmcally imiportant to counteract
this negativity. The primarily ‘White officers in the current -

‘ study were Iikely to have ample positive contact with White..

people. However, if they did not have contact with Black peo-
ple outside of the work setting, their only contact with Black

- people may have been at work and negative. PPC with Black
" people may help offset negative experiences on the job. Fur-

ther, officers with posmve contact with Black people in their -
personal lives are more likely to have positive Black exem-

* plars to draw upon to help them remove the influence of the |

negattve cultural stereotype of Black people in theu deci-.
siong to shoot on the computer simulation, o

~ Itis'worth noting that diversity trammg.was notrelated t6
either explicit attitudes or'responses to, the corriputer simula-
tion; The lack of relationship may be due to the way we mea-

- sufed the diversity training (i.e., number of hours), However, -.
it would likely be beneficial for law enforcement training .. -
| 'programs to explore the efficacy of their diversity. training..
procedures and- work to determine whether changes-can be .
" made to increase the effectxveness of their current trammg '

40f course, years on the force are also likely highly related to the offi-
cers’ age (r = .76), which might.seem to suggest that the relationship be-
tween years on the force and racial bias is a cohort effect, whereby officers -
from an older cohort are less fikely to respond with this kind of racial bias.
However, age was largely unrelated to the degree of bias on the early trials of

the simulation (r=~-.10).
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CONCLUSIONS

Our hope is that the currenmt work may provide some early

insight into the factors. that help reduce any influence of race

on law enforcement personnel’s explicit and automatic re-

.spon.ses Lo suspects. The present study hwhlwms the impor-

tance of police officers’ contucl and training for their explicit

and more automatic responses Lo criminal suspects. Law en-

f(ncemem officials may want to consider encouraging posi-

Tive personal contact with citizens from a range ol racial and

ethnic groups. This may be accomplished by encouraging of-
ficers 10 volunteer for Tocal charities. outreach programs, or
community projects. This may help give officers the opportu-
nity to discuss community issues with Black, White, His-

panic, and Asian community members in more informal sel-
tings. Such contact may also diminish negative attitudes

regarding law enforcement officers thal citizens may harbor.
The ultimate goal of the current work is to help us better

understand how to eliminate any racial bias in people’s real-

life responses to others. In addition, we hope 1o contribute to

the understanding of what factors may influence - officers™.

split-second decisions as well as theirmore exphclt and overt
responses to suspects. With this work, we want to help offi-
cers make correct, individuated decisions about suspects un-
der the arduous circumstances in which they sometimes find

-themselves. Specifically, we want to help train .officers to..

protect themselves and others from harm and at the same

- time train officers to accurately assess the potential threat and
_criminality of the citizens they encounter. :
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