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SMOKED OUT: COUNTY SHUTS DOWN
CREMATORIUM OVER "HORRIFIC” VIOLATIONS
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Owners of EL Cajon facility may apply to reopen if
costly equipment changes are made to eliminate

smoke, odors

Edwin and Beverley Stivers, owners

of the crematorium

*This was clearly a viglation
of public policy and a public
health hazard,” Michael
Drake, public affairs officer
for the County’s land use
and environmental group,
told East County Magazine
after the hearing. He
praised the Board for
“doing the right thing” and
expressed hope that the
owners will upgrade or
replace antiquated
equipment so that they can
“comply and come back
into business.”

APCD staff and inspectors provided evidence of numerous violations
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* By a unanimous 4-0 vote, San
Diego County’s Air Pollution
Control District Board ordered
an immediate shut down of a
Neptune Society crematorium
on Lake Jennings Road in E
Cajon to abate a public
nuisance.
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including “sulfurcus odor, smoke and sparks from the stack,” that

posed both a hazard to human health and a fire danger.
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Video and photo images, some shot with
cellphones by area residents, showed smoke
and glowing embers coming from the
facility. Images also documented a charred,
smoky interior of the crematorium chamber
and smoke seeping through the roof of the
facility, not just the stack. Video also
showed ashes coating cars in a nearby lot
and interviews with area residents.

Owners have the option of investing in a
major retrofit or new crematorium, then
applying to reopen the facility. ™It would
only cost them around $100,000 to buy a
new one,” Michael Turko of KUST's Turko Files program told ECM,

Michael Turko, Turko
Files

Testimony at today’s hearing indicated the crematorium business
generated $2 million in revenues, with a payroll of approximately $1
million last year. But for now, future revenues are up in smoke
following the shut-down order.

An attorney for Leneda,
the family-run
corporation owned by
Edwin and Baverley
Stivers which operates
the crematorium, had
sought a continuance to
postpone the hearing.
Attorney Steven P.
Mcbonald argued that
he had not been given
ample time to prepare
since he took over the
case from another law
firm just days ago. He noted that the facility passed a source test in
2010 and sought to prevent TV video from being shown, arguing that
it was “prejudicial.”

Interior of the crematory chamber

Edwin Stivers made an emotional plea to the board. “It's a family
business. This is our only business. We've'been running it the best
that we can,” he said, adding that a shut down would force him to lay
off half of the company’s employees. “We started having strange
some come out, but we were not overly concerned because we were
scheduled for rebricking. ™ After rebricking, he said, “there were still
huge problems with equipment we were not aware of.”

But the Board denied the request for continuance, noting that

complaints about the facility stretched back over many years and that

even after receiving notices of violations, the owners failed to take

significant action to abate the nuisance. Chairman Thomas Rappolt
further noted that area residents who took time off work should be
allowed to speak at today’s hearing.

*1 witnessed smoke, sparks and horrific odors,” Robert Kard, Air
Pollution Control District officer, told the board. *This is a matter of
urgency for public heaith.”

Several neighbors of the facility aiso testified, all describing serious

http:/feastcountymagazine.org/node/6040

East County Roundup
News Issues
Border Issues
Business and Labor
Crime Beat
Education
Scholarship
Health
Product Recalls &
Safety Warnings
Homes
Obituaries
Politics
Tribal Views
Wildfire News
What's New
Year in Review

View Qur Calendar

Click Here to View Qur Calendar of
Events

National, Worid &
Regional News

STAY IN THE LOOP! SUBSCRIBE TQ
OUR RSS NEWS FEED.

Citizen's Action Center

Action Center

"Take Action Guide"

Capitol Repost - How They
Voted

Sound Offt Contact Your Local
Officials

East County Sports

Features

Ali Features
Green Living
Green Houses
People Power
Refuges Voices
Latino Voices
Weekend Getaways

East County Views

Editorials
Editor's Blog
Editor's Message

Columns

American Trivia

The Attorney's Corner
Birdg Talk

Bullding with Clyde
Caregiver's Journey
The Dog Blog
Uollar-Wise Diva
Uream Dogs

Earth Talk ®

East County Eater
East of the Line
Education Tour

From the Fire Chief's Corner

LMATMNDTY LAY DAAX



MOKED OUT: COUNTY SHUTS DOWN CREMATORIUM OVE...

- 4

issues with foul-smelling smoke dating back manv years,

*In spring and fail, we can’t have our
windows open because of the stench
from that place,” said George McNeil,
who said after years of putting up with
the smoke, he finally called KUSI's
Turko Files. "I have newspaper clippings
of complaints going back 24 years. |
couldn’t even go on my back patio and
have a beer. There are also
psychological effects, knowing what it
is—it's burning human bodies.”

Mike Zaori, neighbor Mike Zauri sald he lives in Lake Jennings
Park directly across from the
crematorium and has seen black smoke

pouring over the Jack and the Box Restaurant next door. “Raw or
cooked, there are human particulates going into that Jack in the Box
and into the food,” said Zauri, who added that he has worked in the
food industry. “It's beyond me to believe you can have a crematory
not required to have sensors ali over it and all over the neighborhood
to monitor emissions, which shouid be zero.”

David and Tycene Moreno likened the
emissions to black diesel smoke at
times. “Smoke comes right in my
window. It stinks; it smells like
electric wires burning,” David Moreno
toid the Board.

Tycene Morenc expressed concern for
her children’s health. “We didn't
complain because we didn't think
anything would be done, and we
thought we had to live with it.”

Residents David and Tycene
Board chairman Rappolt fired back, Moreno
*You don't have to put up with it,”
then concluded, *1 can't vote for a continuance.” The Board voted 3
to 1 against the continuance and later, 4-0 for abatement,

For the past six weeks, since an episode on Turko Flies aired and
other media including East County Magazine have reported on the
problem, the County has repeatediy sent inspectors out during the
day and at night, testimony at the hearing revealed. They
documented numerous problems.

John Adams, chief of compliance for the ACPD, saild that there have
been no compliance probiems or complaints of smoke or odors from
other crematoriums in San Diego County. That's because other
crematoriums use automated equipiment and after burner controls,
By contrast, one board member characterized Neptune’s system as “a
dinosaur” that required operators to run outside and look for smoke,

He expressed concern that Neptune's after burner chamber isn't hot
enough and that the facility has no automatic feed burner. As for
findings at Neptune, he observed, “You can't get worse than that.”
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One Board member indicated that film showed that “obviousiy the
afterburnerw as not on—you wouldn't see sparks.”

Adams observed that other crematoriums that "cremate as many as
Neptune does have two or three crematory burners.” Neptune has
one.

While some reductions in ernissions have been made in recent weeks,
a staffer noted that Neptune has reduced the number of bodies
burned by sending some to other facilities temporarily. “They know

that we're watching, and they're being careful,” the staffer advised.

After a photo of the smoky interior of the crematory chamber was
shown, the Chair observed, I can’t imagine that passing.”

Kard advised that the APCD is making changes to its testing as a
result. "Some things were not done right,” he conceded, adding that
it was not on his watch. “The thing should never have been allowed
to pass.”

Dennis Richardson, a freelance photographer whose images of smoke
from the crematorium were published in East County Magazine and
shown on the Turko Files program, expressed satisfaction with the
Board’s action,

*1 think this was a huge shot over the bow,” he said, adding that
owners have been “playing with authorities, and #t's not going to
work anymore.”

Drake told ECM that the owners are committed to making some
changes. But aven after retrofitting or installing new equipment, he

] assured, "They will have to demonstrate to the Air Poliution Control
District that this is effective.”
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Californie eir quality officlals said Wednesday that emissions from a local grematorium donot & v s it
viclete state laws, but they will continua trying 1o get the operators o stop odor and smoke that
have upset neighbors. . H L
TENCH: INVEST]
CREMATORIUM.

“The toxics analysis doesn't show anything that appears to be a {heaith) problem,” said Bilt
Kelly, a spokesman for the South } Managemant Distri

District officials, however, are still attempling to secure an abatement order against the Grand
View Memorial Park to force the cemetery to correct odor and smoke problems detected by
investigators. Tha AQMD issued a violation notics to the cametery last month after
investigators smelied a foul odor and spotted smoke coming from the crematorium. While the
emissions did not violate state faw, the AQMD issued 4 violation notice becauss smell end
smoke are considered a public nuisance.

The emissions test did not show eny violations of state law, Kelly said, but investigators noticad
2 high level of hydrochloric acid, possibly from the piastic in which some bodies are wrapped
when they ars crematad

Most of the bt_:dvas are delivered to & crematorium in boxes, Kelly said, but the county
morgue sends unclaimed bodies of indigents in plastic.

Investigators are attermnpting 1o determine if burning plastic Is causing odor.

An AGMD panel will hold 2 heering at 9 a.m. Oct. 27 at AQMD offices, 21865 Copley Drive in
Diamond Bar, Kelly seid prosscutors hope 1o reach a stipulated settlement in which the
cemstery owners would agree to correct the problems.

Marcia Howard, a Grand View vice president, said she knew the tests would show that
emissions from the crernatorium did not violete state law. Howard declined further comment on
the odor end smoke problems.

Janet Chu, one of the neighbors who originally complained, said she and her family moved out
of their rented homs in the neighborhood two weeks ago. While they had been planning to
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move to Simi Vallay, anyway, Chu said the odor issue made her speed up the mova.

Chu sald she and her neighbors have been complaining for more than a year about the odor.
The neighbors expsect Grand View to stay in businass, but feel bitter that their complainis were
ignored for s0 long, she said.

"It seems like there is no resolution. Someone needs to make them cease operations or
comply,” Chu said.
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