CITY OF OAKLAND Civil Service Board Meeting Agenda
April 16, 2026

Date: April 16, 2026
Open Session 5:30 p.m.
Location: City Hall, One Frank H. Ogawa Plaza, Hearing Room 1

Board Members: Chairperson, Michael Brown; Vice Chair, Rudy Gonzalez; Jennifer Benford;

Alaric Degrafinried; Swen Ervin
Staff to the Board:

Mary Hao, HRM Director/Secretary to the Board

Amber Lytle, Human Resources Manager/Staff to the Board
Mario Goldsby, HR Technician/Staff to the Board

Palomar Sanchez, Attorney to the Board

The following options will be available to observe this meeting:
Online video teleconference (via ZOOM):

Please click the link below to join the webinar:
https://us02web.zoom.us/j/84770081425?pwd=nhwgm14jmavj. TOKXPFZq9P16TOuHy.1

Passcode: CSB2026

One tap mobile +16699006833,,84770081425#,,,,*7708206# US (San Jose)
+16694449171,,84770081425#,,,,*7708206# US

Telephone: Dial (for higher quality, dial a number based on your current location): +1 669 444 9171
US or +1 669 900 6833 US (San Jose) or +1 253 205 0468 US or +1 253 215 8782 US (Tacoma) or
+1 346 248 7799 US (Houston) or +1 719 359 4580 US or +1 646 931 3860 US or +1 689 278 1000
US or +1 929 205 6099 US (New York) or +1 301 715 8592 US (Washington DC) or +1 305 224 1968
US or +1 309 205 3325 US or +1 312 626 6799 US (Chicago) or +1 360 209 5623 US or +1 386 347
5053 US or+1 507 473 4847 US or +1 564 217 2000 US Webinar

Webinar ID: 847 7008 1425 Passcode: 8666148

Find your local number: https://us02web.zoom.us/u/kbf5JUxHxH

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office. /1 Frank H, Ogawa Plaza, 1 Floor. Materials are also available on

the City’s website at: - hitps:/www.oaklandca.gov/departments/department-of-human-resources-management
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PROVIDE PUBLIC COMMENT

Public comment may be submitted in the following ways, within the time allotted for each eligible agenda
item:

* Submit written comment in advance:

Email your comment, full name, and the agenda item number to CivilService@oaklandca.gov no later than
one (1) hour before the posted meeting time. All timely submissions will be shared with the Civil Service
Board prior to the meeting.

» Complete a speaker card during the meeting.

* Raise your hand on Zoom during public comment, and staff will call on you to speak for the time

allotted by the Chair.

Roll Call
1) Public Comment

Comments on all agenda items will be taken at this time. Comments for items not on
the agenda will be taken during open forum.

2) Approval of April 16,2026, Civil Service Board Meeting Agenda (Action)

3) Updates, Secretary to the Board (Information)

a) City-Wide Staffing Presentation

4) Consent Calendar (Action)

a) Approval of Provisional Appointments (3)
» Lisa Logan - Oak311 Communications Center Specialist, Senior
 Jalilah Smith - Oak311 Communications Center Specialist
» Gabriel Martinez - Oak311 Communications Center Specialist, Senior

b) Approval of Employee Requests for Leave of Absence (6)
* Department of Transportation (2)
* Finance (3)
» Library (1)

c) Approval of Revised Classification Specifications (1)
» Cable TV Production Assistant
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5) Old Business

a)

b)

d)

Approval of the March 19, 2026, Civil Service Board
Meeting Minutes (Action)

Approval of the February 19, 2026, Civil Service
Board Meeting Minutes (Action)

Determination of Schedule of Outstanding Board Items (Information)

Informational Report on the Status of Temporary
Assignments for Temporary Contract Service
Employees (TCSEs) and Exempt Limited Duration
Employees (ELDEs) Including a Report of the Names,
Hire Dates, and Departments of all ELDEs and TCSEs
in Accordance with the Memorandum of Understanding
Between the City and Local 21 (Information)

6) New Business

a)

Quarterly Updates Report per Section 3.04 (f) of the Personnel Manual of the
Civil Service Board (“Civil Service Rules”) providing status of all
classification studies currently under review (Information)

7) Open Forum

8) Adjournment

NOTE:

The Civil Service Board meets on the 3rd Thursday of each month. The next meeting is

scheduled to be held on Thursday, May 21st, 2026. All materials related to agenda items must be
submitted by the first Thursday of the month. For any materials over 100 pages, please also submit
an electronic copy of all materials.
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Submit items via email or U.S. Mail to:

civilservice(@oaklandca.gov

City of QOakland -
Civil Service Board
150 Frank H.
Ogawa Plaza, 2nd
floor Oakland, CA
94612

to participate? Please email civilservice@oaklandca.gov or call (510) 238-3112 or

Do you need an ASL, Cantonese, Mandarin or Spanish interpreter or other assistance
<’ (510) 238-3254 for TDD/TTY five days in advance.

(Necesita un intérprete en espaiiol, cantonés o mandarin, u otra ayuda para participar? Por favor envie
un correo electronico civilservice@oaklandca.gov o llame al (510) 238-3112 o al (510) 238-3254 Para
TDD/TTY por lo menos cinco dias antes de la reunion. Gracias.

ORAG B G0, VRS ol B el AR IR S S 2 S AL S okl [ AT XS EL civilservice@oaklandca.gov

W (510)238-3112 1 (510) 238-3254 TDD/TTY

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1* Floor.
Materials are also available on the City’s website at: https:/www.oaklandca.gov/departments/department-of-human-resources-management
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City-Wide Staffing

Ellaine Reyes
Supervising Personnel Operations Analyst
Human Resources Management Department

CITY OF
OAKLAND

Background

* The report assesses full-time and permanent part-time vacancies
for City of Oakland positions. Includes key staffing trends, such as
recruitment improvements, community recruitment efforts,
retention, and employee tenure

Assembly Bill 2561 - CA state law requiring public agencies to
publicly report on job vacancies, recruitment, and retention efforts
annually.

What is a vacancy?

+ Vacancies are defined as non-encumbered and unfrozen positions.

+ Non-encumbered positions are available to be filled and are not being
held vacant for any other purpose.

+« Encumbered positions are tied to funding for overtime, temporary
staffing, underfills, or acting assignments.

« Frozen positions are roles that exists in the budget but are not
currently available to be filled

CITY OF
OAKLAND
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Summary of Vacancy Status

HRM - Pending

Assignment / In
Progress / Class Spec ©On Hold by
Revision, 20% Department , 1%
Eligible List Available,
No Requisition, 14%
Requisition Pending
Approval, 6%
Department Interview No Requisition, 36%
Process (Eligible List
Referred) / Candidate
Identified, 23%

As of February 1, 2026, the City had 4,264.17 full-time equivalent (FTE)
positions, with 839.75 vacant, resulting in a 19.69% vacancy rate.
% of FTE Positit

Position Status Sum of FTE Positions

Filled 3,255.03 76.33%
Authorized, Unfrozen 3,182.03 74.62%
Authorized, Frozen 4.00 0.09%
Unauthorized, Unfrozen 69.00 1.62%

Encumbered 169.39 3.97%
Authorized, Unfrozen 167.39 3.93%
Authorized, Frozen 2.00 0.05%

Vacant 839.75 19.69%
Authorized, Unfrozen

4,264.17 100%

Historical Vacancy Rates

4,600.00

4,100.00
3,600.00 20.00%
3,100.00
2,600.00 15.00%
2,100.00 10.00%
1,600.00
1,100.00 5.00%
Pl nn
100.00 . . 0.00%

Nov 2020 May 2021 Oct 2021 Apr 2022 Nov 2022 May 2023 Oct 2023 Apr 2025 Feb 2026
i of FTE mEVacancies —% Vacant

25.00%

Excludes bargaining units: PT1 - Police Officer Trainees, SH - Local 1021 Part Time Employees, Represented (these are
TPT classes), TL1 - Part loyees, L UG1 - Part Ti L UJ1 - Senior
Aides, Unrepresented, US1 - Firefighter Trainees,

UX1 - Mayor and Council .
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Vacancy Rate by Union
[ union | ol Pre |__Fid | Encumbered | _Vacani_Vacancy Rt

1,421.42 969 102.48 349.94 24.62%
ETRIZZI 150375 1.165.08 3491 303.81 20.20%
500 397 18 85 17.00%

I 4 39 2 7 14.58%
17 14 1 2 11.76%

OPOAIOPMA 696 615 3 78 1.21%
Unrepresented 78 56 8 14 18.95%
426407 325503 169.39 8390.75 19.69%

12
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T/ onfidential Employees (Local 21) 58.92 19 20.48 19.44 32.99%
ITF1: Prof. Engineers, Architects & Museum

Employees (Local 21) 121 7 14 36 29.75%
[TM2: Supervising Civil & Transportation . . 2 g P~
Engineers (Local 21 -
UM2: Management Employees (Civil Service) . - - o~ D
Local 21 a - -
|SB1: Craft Employees (SEIU 1021) 16 85 1 30 25.86%
ITWA1: Admin, Prof, Technical & Other (Local 21) 574.5 390 43 141.5 24.63%

15;)211:’0fﬁce and Technical Employees (SEIU S an e e R
;J:\M: WManagement Employees (Exempt) (Local [N = 5 o PR
UN2: Sworn Police Mgmt, Deputy Chief &

AB 2561 Reporting Threshold

» Bargaining units with vacancies = 20% of authorized full-time
positions are subject to AB 2561 reporting.

* Required information:

1. The total number of job vacancies within the bargaining unit.

2. The total number of applicants for vacant positions within the
bargaining unit.

3.The average number of days to complete the hiring process from
when a position is posted.

4.Opportunities to improve compensation and other working
conditions.

A —
14

AB 2561 Analysis
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Stage 1l

Applications
Applications il  Screened for
Received Minimum
Qualifications.

Job

Applicants Sent
Announcement 3 .

Pass/Fail
Notices

Posted

Minimally
Qualified - Exam M Analyze Exam
Candidates Conducted Results
Invited to Exam

Rebuttal Period §

Verify
Preference
Points

Eligible List
Established

Candidate
Identified /
Reference
Checks
Completed

Candidates
Invited to | Interviews
Departmental Conducted
Interview

Names Referred
to Open
Requisition

Offer Submitted Conditional
into NeoGov for

Approvals

Conviction
History Process

Candidate
to Candidate Accepts Offer

Hire Approved

A —
18

Reasons for Separations
[ v | Resign | etre | oter | o |
134 79 380

167

149 86 26 261
| 2223 PN 84 48 333
242 135 69 446
140 123 39 302
| 1920 [T 96 61 303
| 1819 [T 78 41 230
17 110 34 261
106 131 39 276
98 113 36 247

A —
22



4/8/2026

FY24-25 Separations by Dept (Top 10)

Oakland Public
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Planning & Building, 3%
Finance, 3%

Office of the Mayor, 4%

Police, 30%
Department of
Transportation, 6%
Human Services, 6%
Fire, 13%
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Summary

« HRM's strategy to strengthen hiring and retention:

» Conduct monthly meetings with every department to discuss recruitment
priorities and hiring needs.

-+ Advance equity by embedding equitable practices in recruitment and
employment.

- Strengthen retention through employee development, career growth, and
support for supervisors and managers.

+ Equip leaders with the tools and skills to foster engagement and a high-
performing workforce

CITY OF
OAKLAND

A —
26

Regional Vacancy Rates

7,009 9.49%  10.09% 13.46% 14.41% 1521% 13.20%
3437550  4.64%  6.65% 11.03% 12.47% 1327%  NA
1773 1653% 16.25% 12.93% 18.68% 17.85% 16.21%
426 7.51%  8.83%  8.85%  11.30% 11.63% 13.60%
9563 20.18% 12.02% 17.08% 12.82% 14.16% 14.80%
I 1007 12.32% 1361% 14.72% 12.76% 12.56% 11.49%
[Richmond  [RTH 18.64% 20.42% 17.52% 19.01% 20.19% 16.15%
N/A N/A N/A N/A N/A  26.75% 28.48%
426417 19.69% 17.94% 18.42% 19.17% 19.79% 19.23%

QUESTIONS

FTE




MEMORANDUM

CITY OF OAKLAND
DATE: April 16,2026
TO: The Honorable Civil Service Board FROM: Cynthia Ng

Senior HR Analyst

THROUGH: Mary Hao, Director of Human Resources
Secretary to the Board

THROUGH: Amber Lytle, Human Resources Manager

SUBJECT:  Request for Provisional Appointment in Classification of Oak311 Communications Center
Specialist, Senior to be ratified at Civil Service Board Meeting of April 16, 2026

Attached is a request from the City Administrator’s Office to make a provisional appointment to an Oak311
Communications Center Specialist, Senior vacancy. The basis for this request is detailed in the attached
Provisional Appointment Form as supporting documentation.

An Oak311 Communications Center Specialist, Senior is primarily responsible for serving as the team lead
for the OAK311 staff who serve as the initial point of contact to the public for all non-emergency and
(infrastructure) emergency government services, infrastructure maintenance priorities, and related service
issues; handling intake requests that need to be escalated for resolution; assisting with addressing the need for
service to the applicable supervisor or department designee and may adjust prioritization; utilizing a variety
of intake platforms such as the Oak311 communications center phone lines, SeeClickFix mobile app, website
notifications, email, chat, or other social media formats to review and process service requests; documenting
the information in the work management system for routing to the responsible City department, workgroup
or outside partner and for automated tracking through closure of service requests; training, assigning, and
evaluating assigned staff; and performing other duties as assigned.

The minimum qualifications for Oak311 Communications Center Specialist, Senior are:

Education: High school diploma or equivalent. An Associate’s Degree or a Bachelor’s Degree is highly
desirable.

Experience: Two (2) years of progressively responsible customer service experience performing call center,
intake, client service, resource referral, or equivalent duties that include heavy public contact. Previous
experience performing lead direction is desirable. Governmental call center or 311 experience is highly
desirable.

Based on the information provided by the candidate, they meet the minimum qualifications for this position.
They have a Bachelor’s degree in Business Administration Marketing Management and their experience
includes over 25 years of progressively responsible customer service experience that includes call center
operations, intake, client service, and resource referral duties involving substantial public contact, as well as
experience providing lead-level support and training.



Recruitment and Classification is in the process of administering a Civil Service Examination to permanently
fill this vacancy within 120 days. Planning for the recruitment is currently in progress.

I recommend that the Civil Service Board ratify the provisional appointment to this Oak311 Communications
Center Specialist, Senior vacancy in the City Administrator’s Office beginning on April 13, 2026 and ending
on or before August 11, 2026.



OAKLAND CIVIL SERVICE BOARD

PROVISIONAL APPOINTMENT REQUEST

SCHEDULED MEETING DATE FOR CONSIDERATION: April 16, 2026

AREA REQUESTED

POSITION: Oak311 Communications Center Specialist, Senior
DEPARTMENT: City Administrator’s Office
APPOINTMENT DURATION:120 days maximum

STATUS OF RECRUITMENT AND EXAMINATION PROCESS

DATE ELIGIBLE LIST EXPIRED OR WAS EXHAUSTED: n/a
DATE PERSONNEL REQUISITION SUBMITTED: 03/18/2026
CURRENT STATUS OF EXAMINATION: Recruitment planning

JUSTIFICATION:

Reason Needed:

This provisional appointment is needed to fill a current Oak311 Communications Center Specialist. Senior
vacancy. The requisition requesting a provisional appointment was submitted on March 18, 2026. A

provisional appointment will allow the work to be performed while an eligibility list is being developed.

Other Alternatives Explored and Eliminated:

IMPACT IF REQUESTS ARE NOT APPROVED (i.e., services, fiscal, other):

Recruitment and Classification Staff Recommendation, including following pertinent information:

- Summary of Application Qualifications v/
- Current Residency Status: Oakland Resident
- Current Employment Status: Current City of Oakland employee



MEMORANDUM

CITY OF OAKLAND
DATE: April 16,2026
TO: The Honorable Civil Service Board FROM: Cynthia Ng

Senior HR Analyst

THROUGH: Mary Hao, Director of Human Resources
Secretary to the Board

THROUGH: Amber Lytle, Human Resources Manager

SUBJECT:  Request for Provisional Appointment in Classification of Oak311 Communications Center
Specialist to be ratified at Civil Service Board Meeting of April 16, 2026

Attached is a request from the City Administrator’s Office to make a provisional appointment to an Oak311
Communications Center Specialist vacancy. The basis for this request is detailed in the attached Provisional
Appointment Form as supporting documentation.

An Oak311 Communications Center Specialist is primarily responsible for serving as the initial point of
contact to the public for all non-emergency and (infrastructure) emergency government services,
mfrastructure maintenance priorities, and related service issues; assessing the service need and adjusting
prioritization accordingly; submitting the need for service tothe applicable supervisor or department designee;
utilizing a variety of intake platforms such as the Oak311 communications center phone lines, SeeClickFix
mobile app, website notifications, email, chat, or other social media formats to review and process service
requests; documenting the information in the work management system for routing to the responsible City
department, workgroup or outside partner and for automated tracking through closure of service requests; and
performing other duties as assigned.

The minimum qualifications for Oak311 Communications Center Specialist are:

Education: High school diploma or equivalent. An Associate’s Degree or a Bachelor’s Degree is highly
desirable.

Experience: Two (2) years of progressively responsible customer service experience performing call center,
intake, client service, resource referral, or equivalent duties that include heavy public contact. Governmental
call center or 311 experience is highly desirable.

Based on the information provided by the candidate, they meet the minimum qualifications for this position.
They have a high school diploma, some college credits and over four (4) years of progressively responsible
customer service experience that includes call center operations, intake, client service, and resource referral
duties involving substantial public contact.

Recruitment and Classification is in the process of administering a Civil Service Examination to permanently
fill this vacancy within 120 days. Planning for the recruitment is currently in progress.



I recommend that the Civil Service Board ratify the provisional appointment to this Oak311 Communications
Center Specialist vacancy in the City Administrator’s Office beginning on April 13, 2026 and ending on or
before August 11, 2026.



OAKLAND CIVIL SERVICE BOARD

PROVISIONAL APPOINTMENT REQUEST

SCHEDULED MEETING DATE FOR CONSIDERATION: April 16, 2026

AREA REQUESTED

POSITION: Oak311 Communications Center Specialist
DEPARTMENT: City Administrator’s Office
APPOINTMENT DURATION:120 days maximum

STATUS OF RECRUITMENT AND EXAMINATION PROCESS

DATE ELIGIBLE LIST EXPIRED OR WAS EXHAUSTED: n/a
DATE PERSONNEL REQUISITION SUBMITTED: 2/27/26
CURRENT STATUS OF EXAMINATION: Recruitment Planning

JUSTIFICATION:

Reason Needed:

This provisional appointment is needed to fill a current Qak311 Communications Center Specialist vacancy.

The requisition requesting a provisional appointment was submitted on February 27. 2026. A provisional
appointment will allow the work to be performed while an eligibility list is being developed.

Other Alternatives Explored and Eliminated:

IMPACT IF REQUESTS ARE NOT APPROVED (i.e., services, fiscal, other):

Recruitment and Classification Staff Recommendation, including following pertinent information:
- Summary of Application Qualifications v’
- Current Residency Status: Not an Oakland Resident
- Current Employment Status: Current City of Oakland employee



MEMORANDUM

CITY OF OAKLAND
DATE: April 16,2026
TO: The Honorable Civil Service Board FROM: Cynthia Ng

Senior HR Analyst

THROUGH: Mary Hao, Director of Human Resources
Secretary to the Board

THROUGH: Amber Lytle, Human Resources Manager

SUBJECT:  Request for Provisional Appointment in Classification of Oak311 Communications Center
Specialist to be ratified at Civil Service Board Meeting of April 16, 2026

Attached is a request from the City Administrator’s Office to make a provisional appointment to an Oak311
Communications Center Specialist vacancy. The basis for this request is detailed in the attached Provisional
Appointment Form as supporting documentation.

An Oak311 Communications Center Specialist is primarily responsible for serving as the initial point of
contact to the public for all non-emergency and (infrastructure) emergency government services,
infrastructure maintenance priorities, and related service issues; assessing the service need and adjusting
prioritization accordingly; submitting the need for service to the applicable supervisor or department designee;
utilizing a variety of intake platforms such as the Oak311 communications center phone lines, SeeClickFix
mobile app, website notifications, email, chat, or other social media formats to review and process service
requests; documenting the information in the work management system for routing to the responsible City
department, workgroup or outside partner and for automated tracking through closure of service requests; and
performing other duties as assigned.

The minimum qualifications for Oak311 Communications Center Specialist are:

Education: High school diploma or equivalent. An Associate’s Degree or a Bachelor’s Degree is highly
desirable.

Experience: Two (2) years of progressively responsible customer service experience performing call center,
intake, client service, resource referral, or equivalent duties that include heavy public contact. Governmental
call center or 311 experience is highly desirable.

Based on the information provided by the candidate, they meet the minimum qualifications for this position.
They have a high school diploma, some college credits, and over 3 years of progressively responsible customer
service experience that includes call center operations, intake, client service, and resource referral duties
involving substantial public contact.

Recruitment and Classification is in the process of administering a Civil Service Examination to permanently
fill this vacancy within 120 days. Planning for the recruitment is currently in progress.



I recommend that the Civil Service Board ratify the provisional appointment to this Oak311 Communications
Center Specialist vacancy in the City Administrator’s Office beginning on April 13, 2026 and ending on or
before August 11, 2026.



OAKLAND CIVIL SERVICE BOARD
PROVISIONAL APPOINTMENT REQUEST

SCHEDULED MEETING DATE FOR CONSIDERATION: April 16, 2026

AREA REQUESTED
POSITION: Oak311 Communications Center Specialist

DEPARTMENT: City Administrator’s Office
APPOINTMENT DURATION:120 days maximum

STATUS OF RECRUITMENT AND EXAMINATION PROCESS

DATE ELIGIBLE LIST EXPIRED OR WAS EXHAUSTED: n/a
DATE PERSONNEL REQUISITION SUBMITTED: 2/27/2026
CURRENT STATUS OF EXAMINATION: Recruitment Planning

JUSTIFICATION:

Reason Needed:

This provisional appointment is needed to fill a current Oak311 Communications Center Specialist vacancy.
The requisition requesting a provisional appointment was submitted on February 27. 2026. A provisional
appointment will allow the work to be performed while an eligibility list is being developed.

Other Alternatives Explored and Eliminated:

IMPACT IF REQUESTS ARE NOT APPROVED (i.e., services, fiscal, other):

Recruitment and Classification Staff Recommendation, including following pertinent information:
- Summary of Application Qualifications v/
- Current Residency Status: Not an Oakland Resident
- Current Employment Status: Current City of Oakland employee



MEMORANDUM

DATE: April 16, 2026

TO: The Honorable Civil Service Board
FROM: Mary Hao, HRM Director / Secretary to the Board

SUBJECT: Request Authorization for Employee Requests for Leave of Absence

HRM is in receipt of six (6) Unpaid Leave of Absence Request’s pursuant to Personnel Manual Section 8.07
Miscellaneous Leaves of Absence.

Employee Civil
Name Classification Title Department Dates Service
Provision
. . . March 30, 2026 - CSR
Valarie Fleming Payroll (.:lerk Department of Finance March 30, 202 8.07 (©)
Supervisor
Michelle Soares Sr Budget & Mgmt Department of Finance | March 14, 2026 - CSR
Analyst
nays March 13,2027 | 8.07 (¢)
Kristin Urrutia Sr Budget & Mgmt Department of Finance |February 28, 2026 — CSR
Analyst February 27, 2027 8.07 (c)
Librarian Assistant
Alex Shen Oakland Public Library May 27, 2026 - CSR
Department July 3,2026 8.07 (c)
) ) Department of March 20, 2026 — CSR
Jean Tran Assistant Engineer I1 Transportation March 30, 2036 $.07 (<)
April 1, 2026 - CSR
- . Department of March 31, 2027
Ira Christian Parking Enforcement 8.07 (¢)

Transportation

Supervisor 11

RECOMMENDATION:

Staff recommends that the Civil Service Board approve the requested Leave of Absence forms.



Leave Type:

2\l . .
&K}/\\%\{% Unp ald Leave [0] FCL - Family Care Extended E P — Parental Leave (no
A of Absence [0] FDN-—Family Death (no pay) [m] CS- Leave from
[0 MNP - Military Leave (no pay) permanent status

[O] SLV - Sick Leave (no pay)
[C] ANP — Miscellaneous (no pay)

20393 03/27/2026

Valarie Fleming Employee ID# Date Requested:

Employee Name:

Finance / Payroll Payroll Personnel Clerk IlI

Department/Division: Permanent Job Title

If requesting leave from permanent status for an exempt appointment, please provide the title of the non-civil service
appointment and the type of exempt appointment.

Exempt Position Title: Paer” Clerk Supervisor

vl ELDE [ Limited Duration H Interim [ Non-Civil Service Permanent Appointment

365 03/30/26 . 03/30/27

Unpaid Leave Taken this year? V1 Yes[ ] No If yes, what type of leave: LV

Number of Business Days Requested: From:

Comparison of Different Leave Types

Leave Type Maximum Keep Accrued Accrue Keep Health  Other

Duration Seniority? Seniority? Benefits?
FCL 4 months* Yes No Depends* Combination of paid & unpaid leave
FDN 5 days Yes No Yes Family death leave (paid) exhausted
MNP 1year Yes Yes For 5 months*  For military training and service
SLV 1year Yes No No* Sick leave (paid) exhausted
ANP 1year Yes No No* Miscellaneous leave (no pay)
P 1year No No No * Parental Leave (no pay)
CS Varies Yes No Depends* Subject to Department discretion

* Additional Information

Employees on ANP, MNP, SLV, or Maternity leave may continue to participate in a City group health plan under COBRA at their own
cost.

Employees taking a leave from permanent status for non-civil service appointments may be eligible to keep health benefits,
depending on the specifics of the non-civil service appointment. Duration of leave from Civil Service status is discretionary.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA at their own cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

Valarie Feming 03/27/2026

Valarie Fleming (Mar 27, 2026 11:50:00 PDT)

Employee’s Signature Date City Administrator Approval Date

=& 03/30/2026 N/A w7 04/07/2026
Liam Garland (Mar 30, 2026 10:09:30 PDT) VG
Department Head Approval Date Civil Service Board Resolution # Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Administrator approval is
required for leave of 5 days or more for exempt employees.



Leave Type:

([ . ,
\\\\\%}\\“)/’f@ Unp ald J.eave [0 FCL- Family Care Extended [0] P- Parental Leave (no
;ﬂsﬂ%//\@ pay)
[0 MNP - Military Leave (no pay) permanent status

[O] SLV - Sick Leave (no pay)
[C] ANP — Miscellaneous (no pay)

Employes Name: MIChelle R. Soares ¢ o 1y 18973 pare requestea: 2319/2028

Finance/Budget Sr Budget & Mgmt Analyst

Department/Division: Permanent Job Title

If requesting leave from permanent status for an exempt appointment, please provide the title of the non-civil service
appointment and the type of exempt appointment.

Exempt Position Title: Principal Budget & Management Analyst

] ELDE [ Limited Duration H Interim vl Non-Civil Service Permanent Appointment

1 year 03/14/26 .. 03/13/27

Unpaid Leave Taken this year? [T Yes[v] No If yes, what type of leave:

Number of Business Days Requested: From:

Comparison of Different Leave Types

Leave Type Maximum Keep Accrued Accrue Keep Health  Other

Duration Seniority? Seniority? Benefits?
FCL 4 months* Yes No Depends* Combination of paid & unpaid leave
FDN 5 days Yes No Yes Family death leave (paid) exhausted
MNP 1year Yes Yes For 5 months*  For military training and service
SLV 1year Yes No No* Sick leave (paid) exhausted
ANP 1year Yes No No* Miscellaneous leave (no pay)
P 1year No No No * Parental Leave (no pay)
CS Varies Yes No Depends* Subject to Department discretion

* Additional Information

Employees on ANP, MNP, SLV, or Maternity leave may continue to participate in a City group health plan under COBRA at their own
cost.

Employees taking a leave from permanent status for non-civil service appointments may be eligible to keep health benefits,
depending on the specifics of the non-civil service appointment. Duration of leave from Civil Service status is discretionary.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA at their own cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

Michelte R Soares 03/13/2026

Michelle R. Soares (Mar 13, 2026 13:12:47 PDT)

Employee’s Signature Date City Administrator Approval Date
Bradley Jgknin (Mar 13, 2026 13:56:21 PDT) 03/1 3/2026 N/A #" 04/07/2026
Department Head Approval Date Civil Service Board Resolution # Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Administrator approval is
required for leave of 5 days or more for exempt employees.



Leave Type:

([ . ,
\\\\\%}\\“)/’f@ Unp ald J.eave [0 FCL- Family Care Extended [0] P- Parental Leave (no
;ﬂsﬂ%//\@ pay)
[0 MNP - Military Leave (no pay) permanent status

[O] SLV - Sick Leave (no pay)
[C] ANP — Miscellaneous (no pay)

Employee Name: Kristin Urrutia Employee ID# 20826 Date Requested: 03/10/2026

Finance Senior Budget & Management Analyst

Department/Division: Permanent Job Title

If requesting leave from permanent status for an exempt appointment, please provide the title of the non-civil service
appointment and the type of exempt appointment.

Exempt Position Title: Principal Budget & Management Analyst

] ELDE [ Limited Duration H Interim vl Non-Civil Service Permanent Appointment

246 02/28/26 . 02/27/27

Unpaid Leave Taken this year? [T Yes[v] No If yes, what type of leave:

Number of Business Days Requested: From:

Comparison of Different Leave Types

Leave Type Maximum Keep Accrued Accrue Keep Health  Other

Duration Seniority? Seniority? Benefits?
FCL 4 months* Yes No Depends* Combination of paid & unpaid leave
FDN 5 days Yes No Yes Family death leave (paid) exhausted
MNP 1year Yes Yes For 5 months*  For military training and service
SLV 1year Yes No No* Sick leave (paid) exhausted
ANP 1year Yes No No* Miscellaneous leave (no pay)
P 1year No No No * Parental Leave (no pay)
CS Varies Yes No Depends* Subject to Department discretion

* Additional Information

Employees on ANP, MNP, SLV, or Maternity leave may continue to participate in a City group health plan under COBRA at their own
cost.

Employees taking a leave from permanent status for non-civil service appointments may be eligible to keep health benefits,
depending on the specifics of the non-civil service appointment. Duration of leave from Civil Service status is discretionary.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA at their own cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

Kristin Urrutia 03/10/2026

Kristin Urrutia (Mar 10, 2026 11:29:56 PDT)
Employee’s Signature Date City Administrator Approval Date
PR 03/10/2026 N/A MG 03/11/2026
Bradley J6hnébn (Mar 10, 2026 12:00:42 PDT) MG
Department Head Approval Date Civil Service Board Resolution # Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Administrator approval is
required for leave of 5 days or more for exempt employees.



. Leave Type:
Unpald Leave D FCL — Family Care Extended |:| P — Parental Leave (no

pay)
of Absence FDN — Family Death (no pay) [ | CS - Leave from
MNP — Military Leave (no pay) permanent status

SLV — Sick Leave (no pay)
ANP — Miscellaneous (no pay)

Employee Name: /";]/’A ¥ Otk Employee ID# ~' '~ 7() Date Requested: -~~~

Nadelend L Libeary 1], A

Department/Division: — = " l ' Permanent Job Title &' 27 S

If requesting leave from permanent status for an exempt appointment, please provide the title of the non-civil service
appointment and the type of exempt appointment.

Exempt Position Title:

OELDE OLimited Duration Olnterlm ONon-Civil Service Permanent Appointment
“) -4 L T /Jl -

P /) L 2 D [ J y 2(
Number of Business Days Requested: ——D From: //0;:1 Z | &0 To: i S

]
Unpaid Leave Taken this year? OYes@No If yes, what type of leave:

Comparison of Different Leave Types

Leave Type  Maximum Keep Accrued Accrue Keep Health Other

Duration Seniority? Seniority? Benefits?
FCL 4 months* Yes No Depends* Combination of paid & unpaid leave
FDN 5days Yes No Yes Family death leave (paid) exhausted
MNP 1 year Yes Yes For 5 months*  For military training and service
SLV 1year Yes No No* Sick leave (paid) exhausted
ANP 1 year Yes No No* Miscellaneous leave (no pay)
P 1 year No No No * Parental Leave (no pay)

Varies Yes No Depends* Subject to Department discretion

* Additional Information

Employees on ANP, MNP, SLV, or Maternity leave may continue to participate in a City group health plan under COBRA at their own
cost.

Employees taking a leave from permanent status for non-civil service appointments may be eligible to keep health benefits,
depending on the specifics of the non-civil service appointment. Duration of leave from Civil Service status is discretionary.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA afftheirfwn cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

03/06/207«4

Employee’s Signature Date City Administrator Approval Date
[)/W 3/18/2026
Departmént Head Approval Date Civil Service Board Resolution # Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Administrator approval is
required for leave of 5 days or more for exempt employees.




Leave Type:
[~ FCL - Family Care Extended [ SLV-Sick Leave (no pay)

U npa id Leave [~ FDN -Family Death (no pay) [/ ANP -Miscellaneous (no pay)

| [~ MNP - Military Leave (no pay) Maternity Leave (no pay)
CITY OF OAKLAND of Absence :

Employee's Name  Jean Tran Employee'siD  5g799 Today's Date 2/11/2026
Department/Division Transportation Employee Job Title  Assistant Engineer Il
[V |Request: - [/ Days [~ Hours From  3/20/26 To 3/30/36

No. of Days or Hours Select Days or Hours

Unpaid Leave Taken This Year? ﬁ Yes |7 No |f yes, what type of leave

(Write appropriate code)

Comparison of Differant Leave Types

Leave Type Maximum Keep Accured Accrue Keep Health  Other
Duration Seniority? Seniority? Benefits?
FCL 4 mos* Yes No Depends* Comb. of paid & ujnpaid leave
FDN 5 days Yes No Yes Family death leave (paid) exhausted
MNP 1year Yes Yes For 5 mos* For military training and service
SLV 1 year Yes No No* Sick leave (paid) exhausted
ANP 1 year Yes No No* Miscellaneous leave (no pay)
P 1year No No No * Maternity Leave

* Additional Information

Employees on ANP, MNP, SLV or Maternity leave may continue to participate in a City group health plan under COBRA at their
own cost.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA at their own cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

a7 2/11/2026

Employee's Signature Date Civil Service Board Approval Date
(I~

Josh Rowan (Feb 11, 2026 15:46:34 PST) Feb 1 1 ' 2026

Department Head Approval Date City Manager Approval Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Manager approval is
required for leave of 5 days or more for exempt employees.

Distrubution: Original to DHRM Admin., Copy to HRIS Operations, Dept., and Employee



Leave Type:

2\l . .
&K}/\\%\{% Unp ald Leave [0] FCL - Family Care Extended E P — Parental Leave (no
A of Absence [0] FDN-—Family Death (nopay) [O] CS- Leave from
[0 MNP - Military Leave (no pay) permanent status

[O] SLV - Sick Leave (no pay)
[C] ANP — Miscellaneous (no pay)

Ira Christian 3740 03/19/2026

Employee Name: Employee ID# Date Requested:

Transportation

Parking Enforcement Supervisor I

Department/Division: Permanent Job Title

If requesting leave from permanent status for an exempt appointment, please provide the title of the non-civil service
appointment and the type of exempt appointment.

Exempt Position Title:

ELDE Limited Duration Interim Non-Civil Service Permanent Appointment

365 04/01/26 . 03/31/27

Unpaid Leave Taken this year? [T Yes[v] No If yes, what type of leave:

Number of Business Days Requested: From:

Comparison of Different Leave Types

Leave Type Maximum Keep Accrued Accrue Keep Health  Other

Duration Seniority? Seniority? Benefits?
FCL 4 months* Yes No Depends* Combination of paid & unpaid leave
FDN 5 days Yes No Yes Family death leave (paid) exhausted
MNP 1year Yes Yes For 5 months*  For military training and service
SLV 1year Yes No No* Sick leave (paid) exhausted
ANP 1year Yes No No* Miscellaneous leave (no pay)
P 1year No No No * Parental Leave (no pay)
CS Varies Yes No Depends* Subject to Department discretion

* Additional Information

Employees on ANP, MNP, SLV, or Maternity leave may continue to participate in a City group health plan under COBRA at their own
cost.

Employees taking a leave from permanent status for non-civil service appointments may be eligible to keep health benefits,
depending on the specifics of the non-civil service appointment. Duration of leave from Civil Service status is discretionary.

Family Care Extended Leave allows employees to use a combination of paid and unpaid leave. Employees using paid leave
keep their health benefits, while employees on unpaid leave for this category are entitled to extend their coverage under
COBRA at their own cost. If the leave is unpaid maternity, an employee may take up to a maximum of 5 months leave.

lra Christian 03/19/2026

Ira Christian (Mar 19, 2026 15:53:53 PDT)

Employee’s Signature Date City Administrator Approval Date

7CS 03/20/2026 N/A Ma  04/07/2026
Josh Rowan (Mar 20, 2026 10:12:52 PDT) MG
Department Head Approval Date Civil Service Board Resolution # Date

Note: Civil Service Board approval is required for leave of 5 days or more for classified employees. City Administrator approval is
required for leave of 5 days or more for exempt employees.



MEMORANDUM

CITY OF OAKLAND

DATE: April 16, 2026
TO: The Honorable Civil Service Board FROM: Jaime Pritchett

Principal Human Resource Analyst
THROUGH: Amber Lytle, Human Resources Manager, Recruitment & Classification

THROUGH: Mary Hao, Director of Human Resources Management
Secretary to the Board

SUBJECT: Approval of Revised Classification Specification for Cable TV Production
Assistant

Based upon a classification review at the request of the City Clerk’s Office, staff have proposed
revision of the Cable TV Production Assistant classification specification. It was established in
April 1993 and has not been revised since that time.

In advance of an upcoming recruitment and selection process, the hiring manager was concerned
that the description was outdated and would not appropriately attract applicants for the vacant
position. Staff determined that revisions were necessary before opening the job posting.

The proposed edits to the classification specification are summarized below:

® In the Definition and Examples of Duties sections, update and modernize the description
of the assigned work, properly reflect the current technology and equipment used, and
remove outdated tasks.

® In the Distinguishing Characteristics section, ensure alignment with the current
classification specification template language and update the current reporting structure.

= In the Knowledge and Abilities section, revise statements to include references to
computers and software applications, television production concepts, and other relevant
skills.

= In the Experience section of the Minimum Qualifications, specify that qualifying
experience could be two (2) years of part-time equivalent hours or one (1) year of full-
time equivalent hours.

= In the License or Certificate section, confirm that a driver’s license is a true requirement
of the position due to necessary work in the field.

= Under Other Requirements, clearly state that incumbents will need to work irregular
hours, including nights and weekends.

There are two filled positions and one vacant position. The updated classification specification
will be used for the upcoming recruitment and selection process.

The Service Employees International Union (SEIU, Local 1021) was notified of the proposed
revisions. City and union representatives met on April 3, 2026, and there were not any questions
or concerns from the union or membership about the proposed revisions. At that meeting, the



CIVIL SERVICE BOARD
Subject: Cable TV Production Assistant Revised Classification Specification Approval
Date: April 16, 2026 Page 2

union representatives verbally confirmed that there are no objections to the proposed revisions.
An email message was sent by the union to confirm the verbal response.

Staff recommend that the Civil Service Board approve the revised classification specification of
Cable TV Production Assistant as proposed.

Attachment: Proposed Revised Cable TV Production Assistant classification specification.



DRAFT

CABLE TV PRODUCTION ASSISTANT

CITY OF OAKLAND

Class Code: TC103 FTE Civil Service Classified
Class Code: AP122 PPT Civil Service Classified
Class Code: AP123 PT Civil Service Classified

DEFINITION

Under general supervision in the Office of the City Clerk, Fe-assists withi# the production,

broadcast, and archiving of television programming for KTOP-TV —write-news—copy—and-brief
sertpts: operates video and audio control systems for live and pre-recorded meetings: operates and
maintains a variety of television production and computer equipment; performs quality control on
KTOP’s television broadcast feed: and performs related duties as assigned.

DISTINGUISHING CHARACTERISTICS
This is an entry-level classification whose incumbents provide production support to KTOP’s live

and pre- recorded Dro;rammm; as&s%m—%he—p%ed—ae&eﬁeﬁaﬁd%elewﬁeﬁpmgf&mmmg—wme—bﬁef

mam{eﬂaﬂee—eﬂ—eqummem Thls classmcatlon is dlstm;ulshed trom the hls,her-level Cable

Operations Technician in that the incumbent of the latter performs the technical operations of the
station.

SUPERVISIONRECEIVED AND EXERCISED

Incumbents Rreceives general supervision from a Cable-OperationsTtechnieian-Cable Television
Produeer- Cable TV Production and StattenOperations Manager and receive technical direction

from a Cable TV Operations Chief Engineer.

EXAMPLES OF DUTIES - Duties may include, but are not limited to the following:

Operate television production equipment, such as, field-and-studie-PTZ cameras (Pan/Tilt/Zoom),
conference room cameras. videotape recorders, and switchers/speeial—effeets—generators—and

charaeter-generators-, digital audio mixers. AV routers. and monitoring equipment.

Assist-in-the-produetion-of programs—Perform production assistant duties including set support.

talent control, paperwork. and logistics for KTOP original programs.

Operate master control and production control: monitor the picture and audio quality of KTOP's
television signal and make adjustments, as needed.

: it cer od

Create text and graphics from written materials for the KTOP iInformation aAccess bulletin board.

Label materials, create logs. and maintain internal and public record digital archives.

Weite-Prepare short reports; and routine correspondence.;



TC103 — CABLE TV PRODUCTION ASSISTANT Page 2

-mMaintain schedules and logs.
Operate a vehicle to Ftransport crew and equipment to production sites, as needed.

: lated dut ned.

KNOWLEDGE AND ABILITIES
Knowledge of:
» Television and video production techniques.
» Videotape production-eperations-and equipment and operations.
= CreatinggGraphics creation such as character generation.
= Video Compression & Aspect Ratios.

= Computer systems. software applications. and network operations.

Ability to:

» Qperate television production equipment, such as; field and studio cameras, videotape;

recorders_and —switchersspeeial-effectssenerators, and character generators.

= Set up, operate. and monitor equipment, such as: lights, microphones, audio mixers,
waveform monitors, vector scopes, and monitors/receivers;sateHite recervers-and-eabletv
Frodiketess,

» Perform minor routine maintenance on television production equipment.

= Monitor and correct for deficiencies in the picture and audio signal of the station's
television signal.

Utilize computer systems, software applications. and network operations.

Prepare clear, concise reports and other written materials.

=  Maintain logs. records. and archives.

=  Communicate effectively in oral and written formats.

* Follow oral and written directions.
= Work independently or as part of a team.

=  Work irregular hours. including nights and weekends.

» QOperate a vehicle to t¥ransport crew and equipment.

» Establish and maintain effective working relationships with those contacted in the
performance of required duties.

MINIMUM QUALIFICATIONS



TC103 — CABLE TV PRODUCTION ASSISTANT

Page 3

Any combination of education and experience that is equivalent to the following minimum

qualifications may be acceptable.

Education:

High school diploma or equivalent. Equivalentto-the-completion-of-the-twelth-grade- College

level course work in television production is desirable.

Experience:

Two (2) years of part--time or one (1) year of full-time video production experience.

LICENSE OR CERTIFICATE

Possesston-of-a—valid-CaliforntaDriver's License-may-berequired- Successful incumbents in this

position are expected to operate automotive vehicles in the performance of assigned duties.

OTHER REQUIREMENTS

Must be able to work irregular hours. including nights and weekends.

DEPT. OF HUMAN RESOURCES MANAGEMENT USE ONLY

Established:  04/22/1993 CSB Resolution #: 44280 Salary Ordinance #:
Exempted: Y[IN[] Exemption Resolution #:

Revision Date: /] CSB Resolution #:

Re-titled Date: /] CSB Resolution #: Salary Ordinance #:

(Previous title(s): )




CITY OF OAKLAND Civil Service Board Meeting Minutes
March 19, 2026

Date: March 19, 2026
Open Session 5:30 p.m.
Location: City Hall, One Frank H. Ogawa Plaza, Hearing Room 1

Board Members: Chairperson, Michael Brown; Vice Chair, Rudy Gonzalez; Jennifer Benford,;
Alaric Degrafinried; Swen Ervin

Staff To The Board: Mary Hao, HRM Director/Secretary to the Board
Amber Lytle, Human Resources Manager/Staff to the Board
Marijess DeGuzman, Senior HR Technician/Staff to the Board
Mario Goldsby, HR Technician/Staff to the Board
Palomar Sanchez, Attorney to the Board

The following options will be available to observe this meeting:
Online video teleconference (via ZOOM):

Please click the link below to join the webinar:
https://us02web.zoom.us/j/847700814257pwd=nhwgm14jmaviLTOKXPFZq9P16TOuHy.1

Passcode: CSB2026

One tap mobile +16699006833,,84770081425#,,,,*7708206# US (San Jose)
+16694449171,,84770081425#,,,,%7708206# US

Please note: the Zoom link and access number are to view/listen to the meetings only, not for
participation.

Telephone: Dial (for higher quality, dial a number based on your current location): +1 669 444 9171
US or +1 669 900 6833 US (San Jose) or +1 253 205 0468 US or +1 253 215 8782 US (Tacoma) or +1
346 248 7799 US (Houston) or +1 719 359 4580 US or +1 646 931 3860 US or +1 689 278 1000 US or
+1 929 205 6099 US (New York) or +1 301 715 8592 US (Washington DC) or +1 305 224 1968 US or
+1 309 205 3325 US or+1 312 626 6799 US (Chicago) or +1 360 209 5623 US or +1 386 347 5053 US
or +1 507 473 4847 US or +1 564 217 2000 US Webinar

ID: Webinar ID: 847 7008 1425 Passcode: 8666148

Find your local number: https://us02web.zoom.us/u/kbf5SJUxHxH

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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PROVIDE PUBLIC COMMENT

Public comment may be submitted in the following ways, within the time allotted for each eligible
agenda item:

* Submit written comment in advance:

Email your comment, full name, and the agenda item number to CivilService@oaklandca.gov no later
than one (1) hour before the posted meeting time. All timely submissions will be shared with the Civil
Service Board prior to the meeting.

» Complete a speaker card during the meeting.

* Raise your hand on Zoom during public comment, and staff will call on you to speak for the time
allotted by the Chair.

Roll Call

The roll call was conducted, and it was noted that all Board members were present:

Present:
e Member Benford
e Member Brown
e Member Degrafinried
e Member Ervin
e Member Gonzalez

1) Public Comment

Comments on all agenda items will be taken at this time. Comments for items not on
the agenda will be taken during open forum.

0 Speakers.

2) Approval of the March 19, 2026 Civil Service Board Meeting Agenda
(Action)

45314 Member Degrafinried motioned to approve the March 19, 2026 Civil
Service Board Meeting Agenda, seconded by Member Ervin.

Votes: Board Member Ayes: — Benford, Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: None

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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3) Updates, Secretary to the Board (Information)

e HRM formed Departmental Personnel Support team to identify opportunities
to better support our departments in their hiring and onboarding needs.

e Updating forms and SOPs.

¢ Added new module to Applicant Tracking System (NeoGov eForms) to allow
employees self-service to forms. Go live date June 5™ 2026.

e Member Brown asked if this would be just for HRM or Citywide. Answer:
Citywide.

e Member Benford asked is this the same NeoGov the members used during
onboarding. Answer: Yes.

4) Consent Calendar (Action)
a) Approval of Provisional Appointments (0)
e There are no provisional appointments this month.
b) Approval of Employee Requests for Leave of Absence (4)

e Department of Transportation (2)
e Oakland Police Department (1)
e QOakland Public Library Department (1)

c) Approval of Revised Classification Specifications (1)
e Fire Communications Supervisor

45315 Vice Chair Gonzalez motioned to approve the consent calendar, seconded by
Member Ervin. Member Benford asked for clarity about proficiency in a foreign
language being a requirement. Answer: Because of Equal Access Ordnance it’s a
requirement as a just in case.

Votes: Board Member Ayes: — Benford, Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: None

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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5) Old Business

a) Approval of the February 19, 2026, Civil Service Board Meeting
Minutes (Action)

Member Brown asked for clarification about public comment section after
each agenda item. Member Degrafinried stated he is used to public comment
after each agenda item. Parliamentary Palomar Sanchez mentioned that a
public comment section was added to the agenda and he will do additional
research to see if there is any further protocol needed on this.

Member Ervin motioned to table the approval of the February 19, 2026 Civil
Service Board Meeting pending Parliamentary further research pursuant to
the Brown Act. Then withdrew.

45316 Member Gonzalez motioned to approve the February 19, 2026 Civil
Service Board Meeting, seconds by Member Benford.

Member Gonzalez commented that the Board can benefit from Council
whether or not it’s a best practice or requirement if we have public comment
after each item.

Votes: Board Member Ayes: — Benford, Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: None

b) Determination of Schedule of Outstanding Board Items (Information)

HRM Director/Secretary to the Board Mary Hao gave an update on the
Hearing Request Forms. Police Officer Appeal withdrawn (OPD-2022-AP01).
Port provided an update GIS/LIS Matter (PORT-2024-AP02). Fire Fighter
hearing (OFD-2026-AP01) will be heard in closed session tonight.

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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c) Informational Report on the Status of Temporary Assignments for
Temporary Contract Service Employees (TCSEs) and Exempt Limited
Duration Employees (ELDESs) Including a Report of the Names, Hire
Dates, and Departments of all ELDE’s and TCSEs in Accordance with
the Memorandum of Understanding Between the City and Local 21
(Information)

HRM Director/Secretary to the Board Mary Hao zero non-compliant
employees.

6) New Business
e There is no new business this month
7) Open Forum
0 Speakers.
8) Closed Session
CLOSED SESSION AGENDA
Roll Call

The roll call was conducted, and it was noted that all Board members were
present:

Present:

e Member Benford
Member Brown
Member Degrafinried
Member Ervin
Member Gonzalez

The Civil Service Board will Convene in Closed Session pursuant to California
Government Code Section 54957 and will Report Out any Final Decisions in Open
Session Before Adjourning the Meeting pursuant to California Government Code
Section 54957.1:

1. Appeal of Probationary Release - Oakland Fire Department- Fire Fighter- OFD-
2026-AP01

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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OPEN SESSION AGENDA
9) Report of actions taken in Closed Session

45317 Member Gonzalez motioned not to disclose the deliberations from the
closed session, second by Member Degrafinried.

Votes: Board Member Ayes: — Benford, Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None
Board Member Abstentions: None
Board Members Absent: None
10) Open Forum

1 Speakers.

Speaker 1: Seth Olyer, President of Oakland Fire Fighters

e Thanked the Board and Appellant

11) Adjournment

45318 Benford motioned to adjourn the meeting, seconded by
Member Ervin.

Votes: Board Member Ayes: — Benford, Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: None

NOTE: The Civil Service Board meets on the 3rd Thursday of each month. The next meeting is scheduled to be held on
Thursday, February 19, 2026. All materials related to agenda items must be submitted the first Thursday of the month. For
any materials over 100 pages, please also submit an electronic copy of all materials.

Submit items via email or U.S. Mail to:

civilservice@oaklandca.gov

City of Oakland - Civil Service Board
150 Frank H. Ogawa Plaza, 2nd floor
Oakland, CA 94612

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management
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email civilservice@oaklandca.gov or call (510) 238-3112 or (510) 238-3254 for TDD/TTY five days in
advance.

! Do you need an ASL, Cantonese, Mandarin or Spanish interpreter or other assistance to participate? Please

(Necesita un intérprete en espailol, cantonés o mandarin, u otra ayuda para participar? Por favor envie un correo electronico
civilservice@oaklandca.gov o llame al (510) 238-3112 o al (510) 238-3254 Para TDD/TTY por lo menos cinco dias antes de

la reunion. Gracias.

{RFBET 56, PP &5, B e E R ? SEE G AT A LAF KB E civilservice@oaklandca.gov

BRI EE (510) 238-3112 =¥ (510) 238-3254 TDD/TTY

Agendas are available 72 hours in advance of the next meeting and may be viewed at the City Clerk’s Office, #1 Frank H. Ogawa Plaza, 1** Floor. Materials are also available on
the City’s website at: https://www.oaklandca.gov/departments/department-of-human-resources-management




CITY OF OKLAND Civil Service Board Meeting Minutes
February 19, 2026

Date: February 19, 2026
Open Session 5:30 p.m.
Location: City Hall, One Frank H. Ogawa Plaza, Hearing Room 1

Board Members: Chairperson, Michael Brown; Vice Chair, Rudy Gonzalez; Jennifer Benford,;

Alaric Degrafinried; Swen Ervin
Staff To The Board:

Mary Hao, HRM Director/Secretary to the Board

Amber Lytle, Human Resources Manager/Staff to the Board
Marijess DeGuzman, Senior HR Technician/Staff to the Board
Palomar Sanchez, Attorney to the Board

The following options will be available to observe this meeting:
Online video teleconference (via ZOOM):

Please click the link below to join the webinar:
https://us02web.zoom.us/j/84770081425?pwd=nhwgm14jmaviLTOKXPFZg9P16TOuHy.1

Passcode: CSB2026

One tap mobile +16699006833,,84770081425%#,,,,*7708206# US (San Jose)
+16694449171,,84770081425%#,,,,*7708206# US

Telephone: Dial (for higher quality, dial a number based on your current location): +1 669 444 9171
US or +1 669 900 6833 US (San Jose) or +1 253 205 0468 US or +1 253 215 8782 US (Tacoma) or +1
346 248 7799 US (Houston) or +1 719 359 4580 US or +1 646 931 3860 US or +1 689 278 1000 US or
+1 929 205 6099 US (New York) or+1 301 715 8592 US (Washington DC) or +1 305 224 1968 US or
+1 309 205 3325 US or+1 312 626 6799 US (Chicago) or +1 360 209 5623 US or+1 386 347 5053 US
or+1 507 473 4847 US or+1 564 217 2000 US Webinar

ID: Webinar ID: 847 7008 1425 Passcode: 8666148

Find your local number: https://us02web.zoom.us/u/kbf5JUxHxH

Agendas are avanlable 72 hours i advance of the next meelmg and may be viewed at the City Clerk™s Olfice, 1 l-rank 1. Ogawa Plaza, 1% Floor. Materials are also available on

the City’s website at: httpsy/www.oaklandca. gov/departments/department-of-human-resources-management
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PROVIDE PUBLIC COMMENT
Public comment may be submitted in the following ways, within the time allotted for each eligible agenda item:
* Submit written comment in advance:

Email your comment, full name, and the agenda item number to Marijess De Guzman at
MDeGuzman@oaklandca.gov no later than one (1) hour before the posted meeting time. All timely submissions
will be shared with the Civil Service Board prior to the meeting.

» Complete a speaker card during the meeting.

* Raise your hand on Zoom during public comment, and staff will call on you to speak for the time allotted by
the Chair.
Roll Call
1) Public Comment
Comments on all agenda items and items not on the agenda will be taken at this time.
1 Speaker
Speaker 1: Jennifer Foster, President of Local 21 A&W Chapter.

e Addressed the board regarding the leave of absences, emphasizing concerns about the HR practices
under rule 8.07 and 8.08.

2) Approval of the February 19, 2026, Civil Service Board Meeting Agenda
(Action)

45309 Member Degrafinried motioned to approve the February 19, 2026 Civil Service Board Meeting
Agenda with the following amendments: removal of item 4C, addition of a public comment section after
each agenda item, and inclusion of a public comment period for items not on the agenda to be held
during open forum before adjournment. The motion was seconded by Member Ervin.

Votes: Board Member Ayes: — Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: Benford

3) Updates, Secretary to the Board (Information)

e Provided an update on Fire Fighter recruitment, reporting 1,402 applications and 1,023 candidates
participating in the written exam, with oral interviews scheduled for the week of March 16.
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4) Consent Calendar (Action)
a) Approval of Provisional Appointments (3)

e Program Manager (Economic & Workforce Development Department) (1)
e (Case Manager II (Human Services Department) (1)
e Nurse Case Manager (Human Services Department) (1)

b) Approval of Employee Requests for Leave of Absence (4)

e Human Resources Management Department (3)
e Public Works Department (1)

¢) Approval of Revised Classification Specifications (1)

e Fire Communications Supervisor

45310 Vice Chair Gonzalez motioned to approve the consent calendar, seconded by Member Ervin. A
correction was noted for the Case Manager I job description regarding the reference to ‘years of service.’
Item 4C has been withdrawn.

Votes: Board Member Ayes: — Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: Benford

5) Old Business

a) Approval of the January 15, 2026 Civil Service Board Meeting Agenda
Minutes (Action)

45311 Member Ervin motioned to approve the January 15, 2025, Civil Service Board Meeting Minutes and
the motion was seconded by Member Degrafinried

Votes: Board Member Ayes: — Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None

Board Members Absent: Benford

b) Determination of Schedule of Outstanding Board Items (Information)

¢) Informational Report on the Status of Temporary Assignments for
Temporary Contract Service Employees (TCSEs) and Exempt Limited
Duration Employees (ELDEs) Including a Report of the Names, Hire
Dates, and Departments of all ELDE’s and TCSEs in Accordance with
the Memorandum of Understanding Between the City and Local 21
(Information)
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6) New Business

a) Approval of Request for Exemptions from Civil Service and Approval
of New Classifications for: (Action)

e Payroll Administrator
e Procurement and Contracts Administrator

45312 Member Degrafinried motioned to approve new classification specifications and request for
exemptions from Civil Service for Payroll Administrator and Procurement and Contracts
Administrator, seconded by Vice Chair Gonzalez.

Votes: Board Member Ayes: — Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None
Board Member Abstentions: None
Board Members Absent: Benford

7) Open Forum

e No speakers for the open forum

8) Adjournment
45313 Vice Chair Gonzalez motioned to adjourn the meeting, seconded by Member Degrafinried.
Votes: Board Member Ayes: — Brown, Degrafinried, Ervin, Gonzalez
Board Member Noes: None

Board Member Abstentions: None
Board Members Absent: Benford

NOTE: The Civil Service Board meets on the 3rd Thursday of each month. The next meeting is scheduled to be held on
Thursday, March 19, 2026. All materials related to agenda items must be submitted the first Thursday of the month. For any
materials over 100 pages, please also submit an electronic copy of all materials.

Submit items via email or U.S. Mail to:

civilservice@oaklandca.gov

City of Oakland - Civil Service Board
150 Frank H. Ogawa Plaza, 2nd floor
Oakland, CA 94612
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Do youneed an ASL, Cantonese, Mandarin or Spanish interpreter or other assistance to participate? Please
email civilservice@oaklandca.gov or call (510) 238-3112 or (510) 238-3254 for TDD/TTY five days in

advance.

&

(Necesita un intérprete en espafiol, cantonés o mandarin, u otra ayuda para participar? Por favor envie un correo electronico
civilservice@oaklandca.gov o llame al (510) 238-3112 o al (510) 238-3254 Para TDD/TTY por lo menos cinco dias antes de

la reunion. Gracias.

i B ml?, IJLI'J:M‘:%.\}H', Gl o] R R IS S 2 A & T TR A D civilservice@oaklandca.gov

HF L (510)238-3112 14 (510) 238-3254 TDD/TTY



CITY OF QAKLAND

Civil Service Board Appeals and Hearing Calendar

Pending List- April 2026
1. OPEN
. . . . . Notes
Case Number Classification Dept. Action Pending Hearing Date
and Next
Steps
PORT-2024-AP02 GIS/LIS Port of Oakland | 4.08- Type and
Administrator Scope of Pending
Competitive
Examination
Oakland Fire 9.08 Separation Pending
OFD-2024-AP04 Fire Fighter Department Due to Absence
Without Leave
OPD 6.06-Appeal of Pending
OPD-2026-AP02 Police Probationary
Communications Release
Dispatcher
2. OTHER PENDING ITEMS
Date Requested Subject Report Date Due
From
3. CLOSED
. . . . Date
Case Number | Classification Dept. Action Pending Received Notes
OFD-2026-AP01 Fire Fighter Oakland Fire 6.06-Appeal of 01/28/2026 Pending Written
Department | Probationary Release Decision
4. UNDER REVIEW
Case Number Classification Dept. Action Pending Action Date Notes




Civil Service Board Appeals and Hearing Calendar

CITY OF QAKLAND

April 16,2026



STAFF REPORT

CITY oF OAKLAND

DATE: April 16, 2026
TO: THE HONORABLE CIVIL SERVICE BOARD
FROM: Mary Hao, Human Resources Director & Secretary to the Board

SUBJECT: TEMPORARY EMPLOYEES - Informational Report on the Status of
Temporary Assignments for Temporary Contract Service Employees
(TCSEs) and Exempt Limited Duration Employees (ELDEs) Including a
Report of the Names, Hire Dates, and Departments of All ELDEs and
TCSEs in Accordance with the Memorandum of Understanding Between the
City and Local 21

SUMMARY

Staff has prepared this report to provide the Civil Service Board with an update on
compliance with the Civil Service Rules related to temporary employees since the last report
at the March 19, 2026, meeting. This report focuses on temporary employees in the
categories of Exempt Limited Duration Employees (ELDEs) and Temporary Contract
Service Employees (TCSEs), who are currently employed in the City of Oakland.

A total of one hundred and six (106) employees were in the TCSE (17), TCSE/Annuitant
(30), and ELDE (59) categories as of pay period ending April 3, 2026. Of the those, three (3)
assignments are reported as non-compliant with Rule 5.06.

Reports showing all the temporary assignments discussed in this report are included in a list
(Attachment A) and a chart of trends (Aftachment B) attached to this narrative report to
provide a snapshot of the overall changes month to month.

BACKGROUND

The use of temporary employees is allowed under Civil Service Rule 5 (Certification and
Appointment) in recognition that standard Civil Service employment practices can be
cumbersome when a time-sensitive assignment arises or existing resources do not fit a
specific need. Pursuant to the Civil Service Rules, Section 5.06 governing temporary
assignments, ELDE assignments may not exceed one year and TCSE assignments may not be
“ongoing or repetitive.”

STATUS OF NON-COMPLIANT ASSIGNMENTS

Of the one hundred and six (106) temporary assignments, there are zero (3) reported as out of
compliance with Rule 5.06.



HONORABLE CIVIL SERVICE BOARD
Subject: Temporary Employees
Date: April 16, 2026 Page 2




HONORABLE CIVIL SERVICE BOARD
Subject: Temporary Employees
Date: April 16,2026 Page 3

RECOMMENDATION

Staff recommends that the Civil Service Board accept the monthly report on temporary
assignments for Temporary Contract Service Employees (TCSEs) and Exempt Limited
Duration Employees (ELDEs).

For questions regarding this report, please contact Assistant Human Resources Director Greg
Preece at (510) 238-7334.

Attachments:
A. TCSE/ELDE Report: For Payroll Period Ending April 3, 2026.
B. TCSE/ELDE Compliance Trend Chart.
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TCSE-ELDE Report ATTACHMENT B
April, 16 2026 Civil Service Board Meeting

TCSE/ELDE Rules Compliance
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STAFF REPORT

CITY oF OAKLAND

DATE: April 16,2026
TO: THE HONORABLE CIVIL SERVICE BOARD
FROM: Jaime Pritchett, Principal Human Resource Analyst
THROUGH: Amber Lytle, Human Resources Manager
THROUGH: Mary Hao, Director of Human Resources Management

SUBJECT: Quarterly Update Regarding Pending Classification Studies Pursuant to Rule
3.04(f) of the Personnel Manual (Civil Service Rules)

The Personnel Manual (Civil Service Rules) section 3.04 (f) “Quarterly Updates” requires that
the Personnel Director provide quarterly updates regarding outstanding Classification Studies to
the Civil Service Board and include an explanation of the delay for all studies that have been in
progress for more than a year. The Board last received an update in January 2026.

Classification Studies

Attachment A is a report of all outstanding classification studies for the period of January 1,
2026, to March 31, 2026. During this reporting period, three (3) studies were completed, three
(3) studies were canceled, and zero (0) new studies were received. There are currently 13 active
classification studies. including three (3) studies that are close to being finalized and released this
month compared to 19 active classification studies last quarter.

EXPLANATION OF DELAYS

Of the eight (8) studies that have passed the one-year mark, two (2) of them have been completed
or canceled during this period, and two (2) studies are likely to be released this month:
e Program Analyst Il (HSD) — In Progress
Emergency Services Medical Coordinator (OFD) — In Progress
Maintenance Mechanic (HSD) — Finalizing Findings for Release
Administrative Assistant Il (OFD) — Canceled, Employee Promoted
Police Records Specialist (OPD) — In Progress
Public Service Representative (PBD) — Assigned
Payroll Personnel Clerk III (LIBRARY) — Completed 1/21/2026
Rent Adjustment Program Assistant (HCD) — Finalizing Findings for Release

The delays are largely attributed to competing demands among available staff and current
recruitment activities to fill HR Analyst vacancies in Human Resources Management (HRM).
HRM continues to consider additional strategies for assessing priorities and adding capacity to
HRM’s classification assignment efforts. Classification studies and classification specification
work is being assigned to available HR Analysts. An external consultant will continue to provide
assistance by helping with the on-going queue as well.



CIVIL SERVICE BOARD
Subject: Quarterly Classification Study Report
Date: Apil 16, 2026 Page 2

HRM remains focused on addressing overdue studies and increased output (study completion)
during this quarter. Of the remaining six (6) studies that exceeded the one-year mark, two (2) are
expected to be released this month, four (4) studies are assigned or already in progress, and zero
(0) studies are still pending assignment. Staff remains committed to demonstrating measurable
progress by eliminating the classification study backlog in the coming months and by seeking
ways to process more classification specification assignments.

Classification Specification Review

Attachment B is a report of outstanding requests for classification specification reviews for the
period of January 1, 2026, to March 31, 2026. The reports shows a total of one hundred-eleven
(111) classification assignments: during this reporting period, five (5) classification revisions or
creations were completed and approved by the Civil Service Board and zero (0) classification
specification reviews were canceled; one (1) classification is being advanced by HRM to the
Board for the April 16, 2026 meeting; an additional twenty-five (25) are in the queue for
discussion with the representative union or pending City Council action followed by
advancement to the Board in the near future; there are seventy-eight (78) classification
specification reviews assigned and under review by analysts; and there are an additional two (2)
for which HRM has received requests that have not yet been assigned. Classification creation
and revision work will eventually be distributed among all analysts as part of the overall efforts
to strengthen their skill sets and increase HRM’s flexibility and responsiveness to organizational
needs.

Status Qty
Approved by CSB or Closed During Quarter 5
Scheduled to CSB for Approval 1
Pending with Union or City Council 25
Assigned to Analyst/In Progress 78
Pending for Assignment 2
TOTAL 111

For questions regarding this report, please contact Jaime Pritchett, Principal Human Resource
Analyst, at (510) 238-4735.

Attachment A — Classification Studies (Desk Audits) January 1, 2026 — March 31, 2026
Attachment B — Classification Specifications under review January 1, 2026 — March 31, 2026
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