SENIOR RESOURCE GUIDE BT} S ol Services

Non-Profit and Public Agencies Serving Agency
NORTH ALAMEDA COUNTY
Alameda e Albany e Berkeley e Emeryville ¢ Oakland e Piedmont

Senior Information & Assistance Program — Alameda County Area Agency on Aging

6955 Foothill Blva, Suite 143 (1st Floor), Oakland, CA 94605, 1-800-510-2020 / 510-577-3530, http.//seniorinfo.acgov.org
Office Hours : 8:30am - 4pm Monday - Friday

ADULT DAY CARE/RESPITE (useful website: www.daybreakcenters.org):

Alzheimer's Services of the East Bay - ASEB, Berkeley, WWW.aSED.0IG ...t sss s sss st ss s ss s ss st ss e ssnssnos 510-644-8292
Bay Area Community Services - BACS, Oakland, http://Dayar@acs.0rg ...t sssessssessesssse s ssses e ssses e ssses e s 510-601-1074
Centers for Elders Independence - CEl, (PACE - Program of All-inclusive Care for the Elderly); WWW.CEI.eldErS.0rg .....cccvvverreereeeeereeerrereereeereseresereenne 844-319-1150
DayBreak Adult Care Centers, (personalized referrals & community education); http://daybreakCenters.org ... 510-834-8314
Hong Fook Adult Day Health Care, Oakland, (14th Street site) WWW.famMBIrIAQES.0IG ...ttt ss s s sasesaees 510-839-9673
Hong Fook Adult Day Health Care, Oakland, (Harrison Street site); WWW.famMBDIIAQES.0I ..cuvurivrierieieeiseieieeie ettt ssss s 510-302-0460

ALCOHOLISM, DRUG ABUSE & GAMBLING PREVENTION PROGRAMS
Alameda County Behavioral Health Care Services - BHCS, ACCESS; (referrals to substance abuse services in Alameda County); www.acbhcs.org

............................................................................................................................................................................................................................................... 844-682-7215
Alcoholics Anonymous, (Free 24-Hour A.A. hotline, confidential); Nttp://€aStDay@a.0rg ..ot ss sttt ssssssssssssssaees 510-839-8900
Al-Anon Family Groups, (Help for families and friends of alcoholics); NttPS://al-aN0N.0IG ..oueverrerierrierrieeieeieiseie e ssssssssssss s ssssssssssssssanes 888-429-2537
CA Dept. of Public Health, Office of Problem Gambling; WWW.CAPN.CA.QOV ...ttt etsessse s s ss s ss s ss s ss s ssnesns 800-426-2537
ALZHEIMER'’S SERVICES
Alzheimer's Association, Helpling, (24-A0Ur); WWWL.AIZ.OTG ...ttt ssse s ssse s bbb et 800-272-3900
Alzheimer's Services of the East Bay - ASEB, (Berkeley Campus); WWW.ASED.0IQ .....cuuiuruueiunieseiieeieeiesessseeseessse s st ssss s s s st ssss s s ssnns 510-644-8292

Ethnic Elders Care Network, (website that focuses on ethnic elders with Alzheimer's and dementia related disorders): www.ethnicelderscarenetwork.net

Family Caregiver Alliance, Bay Area Resource Center; (free to low-cost services for family caregivers); WWW.Car€giVer.Org .........ueeeeeseeesecesneeenee 800-445-8106

UC Davis Health Alzheimer's Disease Center, East Bay Office; (basic and clinical research, including clinical trials and evaluations);
WWW.Health.UCAaViS.@AU/AIZREIMELS ...t bbb 925-357-6515
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CAREGIVER SUPPORT PROGRAMS

(Note: for support group information, also contact adult day care programs and local hospitals)

Alzheimer's Association of Northern California, WWW.aIZ.0TG/NOTCAL ...t eee e s eetee e seseesesesessesessesssasssasessesseesessasssssessseessesenssans 925-284-7942
Alzheimer's Services Of the East Bay, NTtP://SED.0IG ...ttt sttt s s sttt st s s saes 510-644-8292
City of Berkeley, Services for Caregivers; (Family Caregiver Support Group 510-981-5205); www.cityofberkeley.info
............................................................................................................................................. North Berkeley: 510-981-5190/ South Berkeley: 510- 981-5170
DayBreak Adult Care Centers, http://daybDrEakCONTEIS.OIG ..ottt sss st ssss st s st s s sses s st sssssssnsaes 510-834-8314
Family Caregiver Alliance (offers information and support services to family caregivers); https://WWW.CaregiVer.Org.....ccoewnreermueereesssesesssensssnssnnns 800-445-8106
Family Education and Resource Center, Oakland, (support for family/caregiver of people with mental illness); WWw.askferc.org ...........coeeueevunee. 888-896-3372
Family Support Services of the Bay Area, (kinship support for grandparents/relative caregivers of children); WWW.fsSDa.0rg ......c..coceevrerrrrnrrnrnnnes 510-834-2443
Lincoln Child Center, Hayward, Kinship Support Program; (grandparent & relative caregivers of children), http://lincolnfamilies.org ............... 510-273-4700

CASE MANAGEMENT/COORDINATION OF SERVICES FOR HOMEBOUND SENIORS
City of Berkeley, Aging Services Division; (case management for Berkeley residents 55+, based at Berkeley senior centers); www.cityofberkeley.info

.............................................................................................................................................................................................................................................. 510-981-5180

J-Sei, Bilingual Case Management; (seniors 60 years or age and older); WWW.J=SEI.OTG .......c.wueeueeureemeesseuseesessessseessessesssesssesssessesssesssesssessssssesssesssesssssses 510-654-4000
Korean Community Center of the East Bay, www.Kcceb.org ... Korean Toll Free: 844-828-2254/ English: 510-547-2662
Multipurpose Senior Services Program - MSSP, City of Oakland; (o/der adults 65+, serves residents of Oakland, Piedmont, Emeryville & Berkeley);

WWW.OBKIBNACA.GOV ecoeveiieeteette ettt sttt st bbbt ae s bbb s b e b e bbb b e b s ettt s s b e s e bbbt s s b ae b e bt es b s e b e b e bt es s s assaesanbanee 510-238-3762
Older Adults, Happy Results , Alameda County Public Health Nursing, (home based nurse case management for high risk Medi-Cal recipients aged 60 +);

WWW.ACPNA.0rG/OIAEI-AAUIS.ASPX ..ovcveveiriteteeeceeeiee ettt sttt be s s s s s bbb s s s s s e bbb ae b e bbb st s s sasbas st sesassassansanes 510-383-7037
St. Mary's Center, Homeless Senior Services; (low-income individuals aged 55+, who are homeless or at risk of homelessness);

WWW.STMANYSCENTEI.ONG .couvieiiecieieteeeteeete ettt sttt bbbt bbbt bbbt b et b et b st b et b et b et b e b b e b e b et e b e e b et e b e b ebesbebas b e b e bebasbebasbebassesasbenas 510-923-9600
Vietnamese American Community Center of the East Bay - VACCEB, WWW.VACCED.NET ...ttt 510-891-9999

CHRONIC ILLNESS & DISEASE SUPPORT SERVICES/PROGRAMS
Alameda Public Health Department, Diabetes Program; (free classes for Alameda County residents with Type-2 Diabetes); www.acphd.org .... 510-383-5185

Alta Bates Summit Diabetes Centers, (diabetes self-management classes, support group); www.altabatessummit.org/diabetes ........................ 510-204-1081
American CanCer SOCIETY, WWW.CANCEI.ONQ ...c.uwuueeereereumerseessesssesssessesssesssesssesssssssessesssesssessssssesssesssesssessssssesssesssessssssssssesssessssssesssesssesssessssssssssessessssssssssesssssssesssesses 800-227-2345
American Diabetes Association, Oakland, WWW.AIADETES.OIT ...ttt ettt et ee st s et es st s et s s s esses s sessessassssessesasnes 510-654-4499
American Heart ASSOCIATION, WWW.NEAIT.ONQG ....c.vuuiuieeieeieeiireieseise ettt cese s i s cs s ss s ss e s es st baes 510-903-4050
American Stroke AsSOCIatioN; WWW.STIrOKEASSOCIATION.ONT wueueuereeeeeeeeeeee e e e e e e e e e e ese e e e e saeseseseaesesesesenesesaeasseseseeeseneasessassneensssneseneneneenens 510-903-4050
Aphasia Center of California, (help for persons suffering from loss of language, typically as a result of a stroke); http://aphasiacenter.net ........... 510-336-0112
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CHRONIC ILLNESS & DISEASE SUPPORT SERVICES/PROGRAMS continued

Arthritis FOUNation, WWW.AITRITTIS.OIG ....c..iuiieieeiiiciece ittt s bbb ssb e bs e s bbb s bbb s bbb s st 415-356-1230
Charlotte Maxwell Clinic, Integrative Cancer Care; (clinic for low-income women with cancer); www.charlottemaxwell.org ........cccoeeveerecneeennenn. 510-601-7660
Multiple Sclerosis (MS) Friends SUPPOIt LINE, (DEF ACIDINE); ......wvveeeeerrrerreessississssssisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 866-673-7436
National Multiple Sclerosis Society, WWw.NatioNalMSSOCIELY.OFQ ....ccoevurierrierierieiirsissies st sss st s ssess s ssnsens 800-344-4867/ 415-230-6677
ParkinsoN's INSHIULE, WWW.ENEDI.OIG ...ttt sttt s s s s s st s et s s ss b ses 800-655-2273
Women's Cancer Research Center, BErkeleY, WWW.WECIC.OIG .....oiirienrieniiesiesesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssessanns 510-420-7900

DISABLED ADULT SERVICES/PROGRAMS

Americans with Disabilities Act (ADA), Pacific ADA Center; WWW.ad@PaCITIC.ONT ...eeeevreeeeeeeeeeeeeeeeeeeeeeseeeseeeseeeseeeseesessesessssene (Voice and TTY) 800-949-4232
Berkeley Place, Inc., Deaf/Hard Of HEAINNG PrOJECE, ...ttt sss st ss bbbt 510-644-2003
Braille & Talking Book Library - BTBL, http://WWW.IIDrary.ca.gov/BEDI/ ...ttt 800-952-5666
California Telephone Access Program - CTAP, (accessible phone products/services); www.californiaphones.org ............. 800-806-1191 / TTY: 800-806-4474
Center for Independent Living - CIL, (locations: Alameda, Berkeley, Oakland); Www.thecil.org .......cecoevveveeen. 510-841-4776 / Video phone: 510-356-2662
Deaf Counseling Advocacy and Referral Agency - DCARA, WWW.ACAIE.0IG ....vuruueeriererneisneeeesesssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssesssssssssssnes 510-343-6670
Disability Rights California, Oakland, www.diSabilityrightSCa.0IG ...ttt sssse s ssase s ssesessssssseseses 510-267-1200
Easy Does It, (non-medical emergency services for people with severe disabilities and elders in Berkeley), www.easydoesitservices.org ................ 510 704-2111

Hearing and Speech Center of Northern California, San Francisco, www.hearingspeech.org ..........ccuneceoneenecenecunecens 415-921-7658 / TTY: 415-921-8990

Lighthouse for the Blind and Visually Impaired, WWW.lIgNthOUSE-ST.0IG ...ttt 415-431-1481
Regional Center of the East Bay, (services for individuals with developmental disabilities); WWW.ICED.OTQ .......c.vvuueeuuerueeurerireeineeireeeiseeseesssessessesenanes 510-618-6100

EDUCATION (also see Senior Centers)

Alameda Adult SChool, WWW.alamMeda-adUIT=SCNOOL.0IG ..ottt e e e e et e e e e e ese e e e esese e e eseseseeseseeseseseseneseseseseenesenenenenenens 510-522-3858
Berkeley Adult SChoOI, httP://DaS.DEIKEIEY.NET ... e bbb bbbt 510-644-6130
Danny E. Glover Education & Technology Center, (basic technology classes for older adults offered); WWW.AegetC.Org .....cccuvvvereueneeeeureeereeereenennees 510-382-0555
Piedmont Adult SChool, WWW. DI€AdMONTAAUIESCNOOIOIG .eoeeeeeeeeeeeeeeeeeee ettt e e e e e e e e e e e e e e e e e e e e e e e e e esesese e e e eaeseseneeeseneneneenens 510-594-2655
U.C. Berkeley Osher Lifelong Learning Institute, (community of learning for adults 50+); www.olli.berkeley.edu ..., 510-642-9934
ELDER ABUSE PREVENTION

Adult Protective Services - APS, Alameda County; www.alamedasocialServiCeS.0rg ......vuuereererneeeeieeereessessseieesseseseesseenes 510-577-3500 / 1-866-225-5277
District Attorney - Consumer & Environmental Protection Unit, http://www.alcoda.org/CeWPA/ .....oeeeueereueeuneeireineieeiseeiseeeseisseisessesssesesesasesnees 510-383-8600
District Attorney - Elder Protection Unit, http://www.alcoda.org/victim witness/elderdependent adult ... 510-267-8800
District Attorney - Victim/Witness Assistance Division, http://www.alcoda.org/Victim WItNESS/ ......ccoewereureuneeeneiireiineieeereeiseesessseieessesssesesesasesnees 510-272-6180
Legal Assistance for Seniors, (elder abuse representation for Alameda County residents 65+); WWW.1aShiCap.0rg ........coccurreenerenrieneceneieneeireeereeeeseonee 510-832-3040
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EMERGENCY PREPAREDNESS PROGRAMS

(Note: Contact your local Fire Departments and Offices of Emergency Services)

American Red Cross, Alameda County, (preparedness training for groups); WWW.IEACIOSS.0IQ ..u.uverrvrrusereesesessnssssssssssssssssssssssssssssssssessssssssssssssssssesssns 510-595-4400
Citizens of Oakland Responding to Emergencies - CORE, (free disaster training program for Oakland residents); www.oaklandca.gov ............. 510-238-3938
Senior Injury Prevention Program - SIPP, (emergency preparedness classes for Older Adults) WWW.aCPNA.OIQ ......oeveeververrienrineirerisssnsiesiesesssesnaens 510-618-2050
EMPLOYMENT PROGRAMS

ASSETS Senior Employment Program, (Oakland residents age 55+); WWW.0AKIANACA.QOV ......ovurverrierreerierisniirsiesiesisssessssssssessssssssssssssesssssssssssssssssessanes 510-238-3535

SER-Jobs for Progress, Service, Employment, Redevelopment; (employment program, low income seniors 55+); www.ser-national.org
............................................................................................................................................................................................................................................... 510-265-8267

END-OF-LIFE PLANNING & ARRANGEMENTS

Alameda County Bar Association, (lawyer referral service - $35 for 30-minute consultation, estate planning, wills & trusts) www.acbanet.org ...
................................................................................................................................................................................................................................ 510-302-2222 Opt. 4

Alameda County Care Partners, (advance directive, POLST and additional support for IHSS recipients); http://gettingthemostoutoflife.org/ihss-pilot
............................................................................................................................................................................................................................................... 510-577-3517

Alameda County Coroner, (burial/cremation in case of no next of kin or financial means, eligibility determined by application); www.alamedacountysheriff.org
............................................................................................................................................................................................................................................... 510-268-7300

Alameda County Long-Term Care Ombudsman Program, (witnesses Advance Health Care Directives for residents in Skilled Nursing Facilities);
WWW.AlaMEAASOCIBISEIVICES.OIQ ...ouuvereeuuiiirrimeiiseciseiieeiseaisessse s ssse s bbb s bbb bbb 510-638-6878

Alameda County Public Administrator, (administers estates of decedents who have no next-of-kin or executor); www.alamedasocialservices.org
........................................................................................................................................................................................................... 510-577-3539 or 510-777-4270
Bay Area Funeral Consumers' Alliance (BA-FCA, (consumer education); http://WWW.Da-fCA.0Q ...ovurvrierierireieriese st 650-321-2109
California Advocates for Nursing Home Reform - CANHR, (elder law attorney referral services and information on Medi-Cal estate recovery); www.canhr.org
............................................................................................................................................................................................................. 800-474-1116 / 415-974-5171
California Department of Consumer Affairs' Cemetery and Funeral Bureau, (licenses funeral agencies, publishes consumer guide); www.cfb.ca.gov
............................................................................................................................................................................................................................................... 800-952-5210
Getting the Most Out of Life, Alameda County Hospice Project; (education and utilization of advance care planning and hospice services);
http://gettingtheMOSTOULOTIITE.OIG ..vueereeri ettt sttt 510-667-3099

ETHNIC / CULTURALLY SPECIFIC PROGRAMS
East Bay Korean-American Senior Services Center, http://eastbaykoreanamericanseniorCENLEr.Org .......oeceneeneeeneeuneeesneeseessseeseeessenenee 510-763-1879

Ethiopian Community and Cultural Center, WWW.EthiORIBNCCC.OIG w.vrvierierierrieerieiiesiseiiseiesie st ssss s s st sttt ss s st ssss s sesssnsssssssesanes 510-268-4770
Ethnic Elders Care Network, www.ethnicelderscarenetwork.net

Family Bridges, Inc., (social services for Asian-speaking, Information & Assistance); WWW.fambridges.org ... sssseseens 510-839-2022
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ETHNIC / CULTURALLY SPECIFIC PROGRAMS continued

Filipino Advocates for Justice, (naturalization and immigration assistance); WWW.filipiNO4JUSTICE.0IG .u.vvuververeenreeriresirriessiesis s ssssssessssssssssssssssaes 510-465-9876
Fruitvale-San Antonio Senior Center, (English, Spanish and Cambodian speaking); WWW.UNItYCOUNCILOIG ......ccouevvivivecreeiieeeeieeesee e 510-535-6123
International Institute of the Bay Area, Oakland; (immigration legal services); WWW.IIDAYAr€a.0rQ .......cc.ccevurrerrrerrrenrineisnsinssinsssssssssssssssssssssssssssssssssssens 510-451-2846
Jewish Family & Children's Services of the East Bay, Older Adult Services; WWW.JfCS-€aStDaY.Org ..o sessssesssessssessas 510-558-7800
J=S€1, EMEINYVIIIE]; WWW.J=SEI.OIG oottt sttt st sss st st ssss s s st s s s s SR A s SesAS s seRseeRsssstes bbbt st s senbaes 510-654-4000
Korean Community Center of the East Bay, (Korean Info Line - 1-844-828-2254); NttP://KCCED.OMG .ouveeveeeerreeeeeeeeesese e 510-547-2662
Lao Family Community Development, Inc., Southeast Asian Seniors Program; WWW.IfCA.ONG .......ccceirierienrineieeseisssesiesise s ssesssssssesssessssssaes 510-533-8850
Lavender Seniors of the East Bay, (support services for LGBTQ elders); WWW.IavVeNderSeNiorS.0rg ......co..coweruereerermsersssessesssssesssssssssssssssssssssens 510-736-LGBT (5428)
Pacific Center for Human Growth, (peer groups for LGBTQ seniors); WWW.PACHICCENTEI.ONG ...uvuvviviieeieeieeeiee ettt 510-548-8283
Vietnamese American Community Center of the East Bay - VACCEB, WWW.VACCED.NEL ... ssessssssssssssessssssssssssssssessanes 510-891-9999
FINANCIAIL ASSISTANCE
Alameda County Social Services Agency http://alamedasocialservices.org
Locations:

Eastmont Self-Sufficiency Center; (6955 Foothill BIva, Ste. 100, OaKIANA G4605) ;.......eeeeneereereeineirreirsessissssssssssssssssssssssssssssssssssssssssses 510-383-5300

North County Multi-Service Center; (2000 San Pablo Ave, OaKIANa 94612) ........eeeeeneeorrireirseinseisssssisssssssssssssssssssssssssssssssssssssssssses 510-891-0700

Enterprise Self Sufficiency Center; (8477 Enterprise Way, Oakland G4621) ......eoweoeeeeeeneerseseinseissssssssssssssssssssssssssssssssssssssssssssssssssssssses 510-263-2420
Alameda County Veterans' Service Office, http://alamedasoCialSEIVICES.0G ..ot ssss s ss st ssss st sssssssesssssanes 510-577-1926
Cash Assistance Program Immigrants - CAPI, (provides benefits for legal non-citizens in financial need that are ineligible for federal Supplemental Security

Income - SSI); NttP://alamMEdaSOCIAISEIVICES.OIT ...veeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeseeseeseseesseneesessessesestesaeseesessesssssessasaeneasessasnes 800-648-0954/ 510-268-2332
Social Security ADMINISTration, SSI; WWW.SSB.QOV .......ceuruurririreieierrisneissessesssesssssssssssssesssssssssssssesssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssnsssssans 800-772-1213

FOOD & NUTRITION
Alameda County Community FOOd Bank, WWW.ACCD.0IG ..ottt sss sttt sssssnes 510-635-FOOD (3663)
CalFresh (California's Food Stamp Program), http://alamedasocialservices.org;

Locations:
Eastmont Self-Sufficiency Center, (6955 Foothill BIvd, Ste. 100, OaKIANa GA605); .......eeeveeorreorrenneinsessrssisssssssssssssssssssssssssssssssssssssssssses 510-383-5300
North County Multi-Service Center; (2000 San Pablo Ave, OaKIANGT GAB12) .......eweoeeeeererrrireisseisssisssssssssssssssssssssssssssssssssssssssssssssssssses 510-891-0700
Enterprise Self Sufficiency Center; (8477 Enterprise Way, OaKIANa GAB21).........ewvereeoveeserersrssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 510-263-2420
City of Alameda Food Bank, (serves City of Alameda residents only); http://www.alamedafoodbank.org ... 510-523-5850
Mercy Brown Bag Program, (supplemental groceries twice a month to eligible low-income seniors); https://mercybrownbag.org ........ 510-534-8540 ext. 369

St. Paul's Pantry of Hope, (provides groceries to seniors in the community who have access to cooking facilities); http://www.stpaulsoakland.org
.............................................................................................................................................................................................................................. 510-834-4314 ext. 504
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FOOD & NUTRITION (Home Delivered Meals)

Alameda Meals on Wheels, (City of Alameda residents only); www.alamedamealSONWNEEIS.OFQ ...t 510-865-6131
Albany Meals 0N Wheels, WWW.AIDANYCA.0TG .....vvuueumeiieiimiiie et isecassessse st cssse s s ss s s ss bbb bbb bbb 510-524-9124
Berkeley Meals on Wheels, WWW.CItYOTDEIKEIEY.INTO .....veeerie ettt sttt st saes 510-981-5250
EMEIYVIIIE IMEAIS ON WHEELS, ..ottt st s SsRs eS8 s ARt st s s bses 510-596-4309
Project Open Hand, (Oakland residents; homebound and critically ill NON-seniors ) WWW.OPENNANA.OMG .....uvvervrrerrerrrenrinsiesisssessssessesssssssssssssssssanns 510-622-0221
SOS Meals on Wheels, Oakland, PiedmMONt; WWW.SOSIMOW.OIT c...oveeeeeeeeeeeeeeeeeeeeeeeeeeseseeseeesessesessesessossessessesssssessassssssseassssssessessssssseasessessessassesssssessesssssssossessen 510-460-5855

FOOD & NUTRITION (Senior Group Dining)

Albany Senior Center, WWW.alDANYCA.0TG .....cc.cvwueieireiieiirecieeisesise e ssse s s s s ss st bbb bbb bbbt 510-522-9122
Emeryville Senior Center, http://WWW.CLEMEIYVIIIE.CAUS ........uvuueirieierieciieeieeeeseiie ittt bbbt 510-596-3730
North Berkeley Senior Center, WWW.CItYOTDEIKEIEY.INTO ...ttt 510-981-5190
South Berkeley Senior Center, WWW.CItYOTDEIKEIEY.INTO ...ttt 510-981-5170
Spectrum Community Services, Alameda, Oakland; (multiple locations throughout the County, contact for a list of senior dining sites); www.spectrumcs.org
.............................................................................................................................................................................................................................. 510-881-0300 ext. 222
Vietnamese American Community Center of the East Bay - VACCEB, WWW.VACCED.NEL ..o sss s s ssssssssssssssssssssanes 510-891-9999

FRIENDLY VISITORS / TELEPHONE REASSURANCE PROGRAMS

Alameda Friendly Visitors, (free weekly visits; City of Alameda residents); www.alamedamealSONWhEElS.0rg ... 510-748-0342
Covia, Well Connected; (formerly Senior Center Without Walls; group activities and friendly conversation for homebound seniors thru FREE phone conference calls);
DEED://COVIB.OTG oottt bbb bbb b 877-797-7299
Covia, Social Call; (social phone calls for people who are homebound or isolated); NttP://COVIA.ONG ....vvevevererreeeeeeeeeee et saees 877-797-7299
Crisis Support Services of Alameda County, (in-home counseling for homebound adults aged 60+); WWW.CISISSUPPOI.OIg ...evverrveeerrerereerennenn. 510-420-2460
Family Bridges, Inc., (provides companionship to homebound, socially-isolated Cantonese or Mandarin speaking seniors); www.familybridges.org
............................................................................................................................................................................................................................................... 510-763-9017
J-Sei, Friendly ViSitOrs & CallErs; WWW.J=SEI.OIG ....ccv.cvrurruereeeerresnriseesessssssessesssssssesssssssssssssssssssssssssssssssssssssessssssssssssssssssesssssssssssssesssessssssssssssssssssssssssnes 510-654-4000 ext. 13
Lavender Seniors of the East Bay, (support services for LGBTQ - lesbian, gay, bi-sexual, transgendered and queer elders); www.lavenderseniors.org
................................................................................................................................................................................................................................ 510-736-LGBT (5428)
LIFE ElderCare, WWW.IIEEIAEICAIE.OIG ......ovvuurueeeerireeieeiecise i essse i essse s bbb bbb bbb bbbt 510-894-0370 ext. 2
Senior Companion Program, City of Oakland; WWW.0aKIGNACA.QOV ...t ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 510-238-2987
St. Mary's Center, WWW.STMAIYSCENTEI.ONG ..ottt ettt bbb sttt bbbt 510-923-9600
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HEALTH INSURANCE PROGRAMS

Alameda County Social Services Agency, Workforce Benefits Administration - Medi-Cal Unit; www.alamedasocialservices.org .................
............................................................................................................................................................................................................ 800-698-1118 / 510-777-2300
Alameda County Social Services Agency, Medi-Cal Long-Term Care; www.alamedasocialSErViCES.0rg ......uwrinrinrieriesenssensssesssssssssssssssssssanns 510-383-8735
Alameda County Social Services Agency, Medicare Savings Programs; (QMB - Qualified Medicare Beneficiary Program, SLMB - Specified Low-Income Medicare
Beneficiary, QI - Qualified Individual); WWw.alamedasoCialSErVICES.0Q ......cwrererreereeerieeieeseseesies e saesans 800-698-1118 / 510-777-2300
Covered California, (affordable healthcare for Californians); WWW.COVEIEUTCA.COMN .....ovveeueeeeeeeeeeeeereeeeeeeesesseeseesessasesseseesesssssessesesssesessessessessasssssessessssssessssessen 800-300-1506
HealthPAC, (for persons not eligible for Medi-Cal with income at or below 200% Federal Poverty Level); www.achealthcare.org .........ccccoeeeeueeee. 877-879-9633
HICAP - Health Insurance Counseling and Advocacy Program, WWW.IaShICAP.OIG ... ssssssssssssss s s sssssssssssssssssssssssssnes 510-832-3040
Medicare, Social Security AAMINISTratioN; WWW.SSB.QOV .......cccceuuererrrirrrenrinsissessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 800-633-4227

HOME IMPROVEMENT PROGRAMS FOR LOW TO MODERATE INCOME HOUSEHOLDS
Alameda County Healthy Homes Department, Housing Rehabilitation Program; (minor home repair grants and rehabilitation grants); www.achhd.org

............................................................................................................................................................................................................................................... 510-567-8280
Center for Independent Living - CIL, Residential Access Program; (Berkeley residents only; free accessibility modifications for persons with disabilities);
WIWWENECILOIG ottt ss bbb s bbb bbbt 510-841-4776
Housing Authority of the City of Alameda, Residential Rehabilitation Program; (City of Alameda residents; accessibility modifications); www.alamedahsg.org
............................................................................................................................................................................................................................................... 510-747-4341
Rebuilding Together - East Bay North, Albany, Berkeley, Emeryville; WWW.rtEDN.0IG ..ottt 510-644-8979
Rebuilding Together - Oakland, WWW.ME0@KIANA.OG ...ttt bbb bbb 510-625-0316
Renew Alameda County, Habitat for Humanity; (affordable home renovation loans-simple 1% interest with payments deferred until the home is sold);
WWW.FENEWEIC.OMT ervevruerrrrersemseersensessesesesessessessesstassssssesstssessssssssssssesstssssssssssesstsstssssssssssessesstssssessssesstsstsnssessssesstsstsssssssssestsstssssessssessesstssssssessessens 510-803-3388

Spectrum Community Services, Low-Income Weatherization Assistance Program,; (federally funded program that provides free energy efficiency
improvements in homes of qualified homeowners or renters); WWW.SPECEIUMCS.OFQ ....ccuvvrrrerrrerirenissssssssssssssssssssssssssssssssssssssssssssssssssens 510-881-0300

HOUSING ASSISTANCE PROGRAMS

Alameda (City) Housing Authority, Housing Authority of the City of Alameda; www.alamedahsg.org ... 510-747-4300
Alameda (County) Housing AUthOTitY, WWW.NACA.MET ...ttt sttt s et sssesses 510-538-8876
Berkeley Housing Authority, www.cityOfberkeley.infO/BRa/ ...ttt 510-981-5470
Bay Area Community Services - BACS, Oakland, WWW.DaYBrEaCS.0IQ .......uvuuiumeueimeiieeiieeiieeisseeietessesseessse s sssesssesssse s s s ssses s senes 510-613-0330
Oakland Housing AUThOTtY, WWW.0KN@.0TG ...ttt sase e ssse s bbb 510-874-1500
Center for Independent Living - CIL, (disabled housing assistance); WWW.EhECIL.OIG .....cc.oveveereereieneeneieeeirereeiis 510-841-4776/ Video phone: 510-356-2662
ECHO Housing, (information on fair housing laws, housing discrimination and tenant/landlord services); www.echofairhousing.org ..................... 510-496-0496
Eden Information & Referral, (rental housing information and emergency shelter referrals); WWW.€AENIr.OIG .......ccoueverrverrreerrerernsesnsenssansianns 2-1-1/ 888-886-9660
HERA - Housing and Economic Rights Advocates, (mortgage and financial counseling programs); WWW.NEraca.org ........ccccoveereeeeeeeeeeeerereneenseenees 510-271-8443
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HOUSING ASSISTANCE PROGRAMS continued

Just Cause, (free tenant counseling and case management for low-income Oakland residents); WWW.CJJC.OTQ ....v.vvueererreersnreresrsesssnesssssssssssssssssssssssssens 510-836-2687
Keep Oakland HOUSED, Catholic Charities of the East Bay; (emergency financial assistance and case management services for Oakland residents that in danger
of losing their home); WWW.KeepOaKIaNdNOUSEA.OFQ ...ttt bbb bbb 510-768-3100
NID Housing Counseling Agency, (HUD-Approved Intermediary, assisting with reverse mortgage education, foreclosure prevention, rental housing and financial
management); WWW.NIANOUSING.COM .....ouuuiuiieiicieeeeeeeetee ettt s s st s sae st s s b s s s bbb s bt s b e b s st s b e baes s s sasbaestessssassaesanes 510-268-9792
Oakland Housing Assistance Center, (AOUSING SEIVICES NG FESOUICES), ......u.owumrmmrirernsrnsisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 510-238-6182

IN-HOME SERVICES
Alameda County In-Home Supportive Services- IHSS; www.alamedasocialservices.org

Client iINfOrMationN AN 1O @PPIY ...ttt se st s bbbt 510-577-1800

Provider infOrmation @nd 10 @PPIY ..ttt etttk 510-577-1877
Center for Independent Living - CIL, (private pay referrals); WWW.ENECILOIG .....oeuvvuverrerreerrieeieeie e 510-841-4776/ Video phone: 510-356-2662
Public Authority fOr IHSS, WWW.GC-D@AINSS.0TG ....ccuevuurumiieiieiieeiiseeieeisse s steessse s sssse st st bbb bbbt

PrOVIAEr [ISt fOr THSS CHENTS ..ottt bbb bbb bbbt 510-577-1980

PrOVIAEI REGISIIY ..ottt sttt s s8R AR S e S Rt s e et 510-577-5694
Scott's Attendant List, (personal attendant list for persons with disabilities); Www.sCottsattendantliSt.COM ........co.oveieivricieeieeeee s
INJURY PREVENTION
DayBreak Adult Care Centers, http://daybre@kCONTEIS.ONG ......occuiieiiiieireeieire ettt bbbt 510-834-8314
Lifelong Medical Care, WWW.IIfEIONGMEAICALOIG .....ovuierieriieeieeie ettt sss s ss st s st s s snes 510-981-4100
Senior Injury Prevention Partnership - SIPP, (fall prevention programs and older driver safety); WWW.aCPNA.OFQ .....vuvereerrionrieeererrrneiesisesese e 510-618-2050
Spectrum Community Services, Fall Prevention Program; (multiple locations throughout the County, contact for a location); www.spectrumcs.org

.............................................................................................................................................................................................................................. 510-881-0300 ext. 270
St. Mary's Center, (exercise program, medicine education program); WWW.STMarySCENTEI.ONG ....c.vvueerureereereireieeseesseiseaesssessessssssssessssssssessssssessssssssessees 510-923-9600
LEGAL SERVICES
Alameda County Bar Association, Lawyer Referral Services; WWW.aChan@t.0rg .....c..ccoururrirrinieneienniineiesie s ssss s ssssssssssssssssssssssssssssssssses 510-302-2222
Alameda County Bar Association, Volunteer Legal Services; WWW.aChanEt.0rg .......coocevurireirrinrieneieneieeie et ssssssssssssssssssssssssssesssssssssssssssssssssses 510-302-2222
Bay Area Legal Aid, WWW.DAYIEGEL.OIG ...t cesse b ssse s ssse s bbb bbb 800-551-5554
CANHR - California Advocates for Nursing Home Reform, (e/der law attorney referral services and information on Medii-Cal estate recovery); www.canhr.org

.............................................................................................................................................................................................................................................. 800-474-1116
Centro Legal de la Raza, (low-cost immigration legal services); WWW.CENTIOIEGAL.OTG ....ouvvuueeieiineieiieeieiieeie et 510-437-1554
East Bay Community Law Center, (for low-income persons needing legal advice/counsel); WWW.EDCIC.OTG .....vuueueueeeeeeneeneeneiireeereisseieeeseessesesesaseiees 510-548-4040
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LEGAL SERVICES continued
Eviction Defense Center, (provides free and low-cost legal services to Alameda County tenants who are facing eviction); www.evictiondefensecenteroakland.org

............................................................................................................................................................................................................................................... 510-452-4541
HERA - Housing and Economic Rights Advocates, (low-income and moderate income residents with special focus to vulnerable groups and key issues);

WWW.NEIACA.0IG oottt ettt et b bt s b s b st bbb s bt s b e b s bt b b e b s s bbb ae b s b et b b e st s b s s e b st s s saesas s 510-271-8443
International Institute of the Bay Area, (immigration legal services); WWW.IDAYArEa.0IQ .......ovuevurierrrerrinriesirsissssssssesssssssssssssssssssssssssssssssssssssssssssssssssans 510-451-2846
Legal Assistance for Seniors, (serves persons age 60+); WWW.IASNICAP.OIG .....ovvurieeririerierriinsissississsesssses st sssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssanes 510-832-3040
SEEDS Community Resolution Center, (community mediation services); WWW.SEEASCIC.OIT .....ovvurvrrerrerrrsnsisnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 510-548-2377

MEDICAL/DENTAL CLINICS & SERVICES
Alameda County Dental Society, (low-cost dental options); WWW.alamMEAACAS.OIG .....cvureeieururiereeereiereiseie e sssessse s sssssssesssesssessssssssssesssssaes 510-547-7188
Alameda Health Systems:

Eastmont Wellness Center; www.alamedahealthSyStEM.OIG ..ottt 510-567-5700
Highland Wellness; www.alamedahalthSYStEM.ONG ..ottt es e ss s nees 510-437-5039
Alameda-Contra Costa Medical Association, (doctor referrals); WWW.ACCIMEB.0TT «....ovvveveeueereeeeeeeeeeseeeereeseessssesessesssssestessessssessesssssssessessessessesnessessessesessesssnes 510-654-5383
Asian Health Services, (medical and dental services); WWW.aSIANNEAITNSEIVICES.0IT w.vvuveeeereeeeeeeee et eeeeeeeee e eseee e eesestesseseeseeseesessessssesseseseenessessaenes 510-986-6880
Berkeley Dental Society, (referrals Albany and Berkeley); WWW.DEIKEIEYAS.OIQ ....ouuiuuierieriiniieiieiire ittt ssss st ssss s s s s ssssssssssssssaes 510-644-9800
Berkeley Free Clinic, (medical and dental services); WWW.DErkeleyfre@CHNIC.OIG/ ..ot sss s ssss s s ss s sasesaes 510-548-2570
Denti-Cal, Medi-Cal Dental Program; (information on Medi-Cal dental benefits) WWW.AENti-Cal.CA.GOV ....ovvurverereeerirreerrieeireeireeesessseiessesssesesesaseeees 800-322-6384
La Clinica de 1a RAza, WWW.IACHNICA.0IG ..ottt st s ss s bbb s s bbbt s st s bbbt bbb s s s b s sanssentnes 510-535-4000
Life Long Medical Care, (provides health, dental and social services to low-income persons regardless of ability to pay); www.lifelongmedical.org
............................................................................................................................................................................................................................................... 510-981-4100
Native American Health Center, Oakland Medical; (serving the bay area native population and other under served populations); www.nativehealth.org
............................................................................................................................................................................................................................................... 510-535-4400
Native American Health Center, Oakland Dental; WWW.NativEREaIth.Org .........ouuieie sttt 510-535-4450
Oakland VA Outpatient Clinic, Www.northernCaliforNia.va.gOV ...ttt ss st ssss st ssss s ss s s essssssnsans 510-267-7800
Order of Malta Clinic Northern California, Www.orderofmaltacliniC.COM ...ttt anan 510-587-3000
U.C. Berkeley School of Optometry Eye CliniC, WWW.Cal-EYE=CArE.0IQ ......cccuuevumreurimeiiecieiiseeiseisse i s s ssses s s bbb ssses s sssesssnens 510-642-2020
University of Pacific - Dental Care Center, WWW.deNtal.paCifiC.@AU ........couorirriririieieieeieeie ettt s sttt nses 510-489-5200
West Oakland Health, (multiple locations throughout Oaklana); WWW.WORNC.OIG ......evueverrienrinrieiiesessssnesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 510-835-9610
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MENTAL HEALTH / COUNSELING PROGRAMS

Alameda County Behavioral Health Care, ACCESS; (Medi-Cal referrals to mental health services in Alameda County); www.acbhcs.org ............. 800-491-9099
Alta Bates Summit Behavioral Health Care, WWW.SUTtEINEAITN.ONG ...ttt sttt st ss st st saes 510-204-4405
Asian Community Mental Health SErvices, WWW.aCIMNS.0IG ..ot sssssss st ssss sttt sss s ss s ssssssss st sss st ssssssssnsssnsssssanes 510-869-6000
City of Berkeley Mental Health Adult Services, (residents of Berkeley and Albany, including homeless in Berkeley or Albany); www.cityofberkeley.info
............................................................................................................................................................................................................................................... 510-981-5290
Crisis Support Services of Alameda County, (senior in-home counseling, grief counseling, support groups); Www.crisissupport.org
...................................................................................................................................................................... 510-420-2460 / 24-Hour Crisis Line: 800-273-8255
Family Education and Resource Center, Oakland, (support for family/caregiver of people with mental illness); www.askferc.org
............................................................................................................................................................................................................. 888-896-3372 / 510-746-1700
Geriatric Assessment & Response Team - GART, (consultation services, short-term case management for Alameda County residents 60+ with serious mental
health, alcohol or drug concerns); WWW.ACHNCS.0IQ ...ttt s bbb s bbb s st s bbbt bbb b s b s ns s s s s banssenses 510-891-5650
La Clinica de 1a RAza, WWW.IGCHINICA.0IG ...ovurieeeerreeriieeiieiieiereiseeise et ssess et sse s s s s s s e8RSt ssse s 510-535-4000
Mental Health Association of Alameda County, WWW.MNAAC.0MQG ....cvuiuierieriirineieeieiississeiesie s sssssssss s ssse st st st s s ss s sssessse s s ssssssssesasssanes 510-835-5010
Pacific Center for Human Growth, (mental health services and peer support groups for LGBTQ folks); www.pacificcenter.org .........cceoeeeeveevenenes 510-548-8283
West Oakland Health, Www.westoaklandhEalthiOrg ...ttt s st es st ss e ses 510-835-9610
Suicide Prevention / Crisis SUPPOIt, WWW.CIISISSUDPOIT.ONG ....cuuruuueurrumeeireimesisesisessseesssesssessssesssessssesssessssesssessssesssessssesssesssss s sssesssessssssssessssssnessssssnessssses 800-273-8255

NURSING HOME ASSISTANCE / LONG-TERM CARE FACILITIES (useful website: www.calqualitycare.org)
Alameda County Long-Term Care Ombudsman Program, (/icensed care facility resolution & advocacy; list RCFE - Residential Care Facilities for the Elderly and

SNF- Skilled Nursing Facilities), WWW.alamedasOCialSEIVICES.0IQ ...t sass s s sassas s sas s s sassasssss s sasssesanes 510-638-6878

CANHR - California Advocates for Nursing Home Reform, (advice on nursing home selection, resident's right advocates); www.canhr.org ......
............................................................................................................................................................................................................... 800-474-1116 / 415-974-5171
East Bay Innovations, California Community Transitions, (eligible Medi-Cal beneficiaries who are in a state licensed health care facility for 90-days or longer

move back into their own home); WWW.EaSTDAYINNOVATIONS.OIT ...vveveeeeeeeeeeeeeeeeeeeeseeeeeeesesteseseesessessessessesassseseesssessessassesseseasaessessesasnessessas 510-618-1580
State of California Community Care Licensing, Adult and Senior Care Regional Office; (Residential Care Facilities for the Elderly - RCFE Licensing);

WWW.CASS.CA.QOV oruvuuieeriermseiseeusseessessessessssesssessssesssesssse s sssse s sssse s sssse s bsee s b st e b e bbb bbb bbbt 510-286-4201
State of California Department of Public Health, (questions or complaints about hospital, skilled nursing facility-SNF or any other healthcare facility);

WWW.CAPN.CA.QOV oeeeiiiiriiniiireiseeie i i ssse st sbsse st ssse s sbsse bbb b4 bbb bbbt 866-247-9100

PUBLIC GUARDIAN'’S OFFICE
Alameda County Public Guardian - Conservator, Probate Conservatorship; (court-appointed conservatorship); www.alamedasocialservices.org 510-577-3585

Alameda County Public Guardian - Conservator, Mental Health (LPS) Conservatorship; (referrals are made by mental health professionals from an approved
locked acute psychiatric facility); WWW.alamedasSOCIaISEIVICES.0Q .....c.owuewueiureuerieieerieeieeseseesies s saes s sae s sass s sass s sassansanes 510-577-7045
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SENIOR CENTERS (also see Ethnic /Culturally Specific Senior Programs)

Alameda Mastick Senior Center, (1155 Santa Clara Avenue, Alameda, CA 94501); WWW.MASTICKCENTEI.COM wevveeeeeeeeeeee et eseeeeeseeeseeseeesesnene 510-747-7500
Albany Senior Center, (846 Masonic Avenue, Albany, CA 94706); WWW.AIDANYCA.0TG ....vuvverrvenrenrinrerriensisesiessssssssssssssssssssssssssssssssssssssssssesssssssssssssssssesssnes 510-524-9122
Berkeley, North Berkeley Senior Center, at West Berkeley Service Center; (1900 Sixth Street, Berkeley, CA 94710); www.cityofberkeley.info . 510-981-5190
Berkeley, Henry Ramsey Jr. South Berkeley Senior Center, (2939 Ellis Street, Berkeley, CA 94703); www.cityofberkeley.info .........ccccoecvrcvriennnees 510-981-5170
Emeryville Senior Center, (4231 Salem Street, Emeryville, CA 94608); WWW.CI.EMENYVIIE.CA.US ....ovververrveerirrirreireiiesiesisssissssesssssssssssssssssssssssssssssssssssssssanes 510-596-3730
Emeryville, J-Sei, (1285 - 66th Street, Emeryville CA 94608); WWW.J=SEILOIG ....ccrrverrrreremssnsessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssanes 510-654-4000
Oakland, Downtown Qakland Senior Center, (200 Grand Avenue Oakland, CA 94610); www.oaklandca.gov .................... 510-238-3284 / TTY:510-238-3254
Oakland, East Bay Korean American Senior Center, (1723 Telegraph Avenue, Oakland, CA 94612); www.eastbaykoreanamericanseniorcenter.org
............................................................................................................................................................................................................................................... 510-763-1879
Oakland, East Oakland Senior Center, (9255 Edes Avenue, Oakland, CA 94609); www.0aklandca.gov ........coeeveeeeeeeveeennn. 510-615-5731 / TTY:510-238-3254
Oakland, Fruitvale - San Antonio Senior Center, (3301 East 12th Street. Oakland, CA 94601); www.oaklandca.gov .......... 510-535-6123 / TTY:510-238-3254
Oakland, Golden Ages Senior Center, (Eastmont Town Center, 7200 Bancroft Ave,, Ste. 209, Oakland 94605, upper level of mall, next to the library);
............................................................................................................................................................................................................................................... 510-382-1474
Oakland, Hong Lok Senior Center, (275 - 7th Street. Oakland, CA 94607); www.0aklandca.gov .........cccoevveeveeenreneereceneeennenn. 510-763-9017 / TTY: 510-238-3254
Oakland, North Oakland Senior Center, (5714 Martin Luther King Jr. Way, Oakland, CA 94609); www.oaklandca.gov ....... 510-597-5085 / TTY: 510-238-3254
Oakland, St. Mary's Center, Drop-in Center, (925 Brockhurst Street, Oakland, CA 94608); WWW.StmMarySCeNter.org ..........creeenecens 510-923-9600 ext. 235
Oakland, Vietnamese American Community Center of the East Bay, (655 International Boulevard, Oakland, CA 94606); www.vacceb.net ........ 510-891-9999
Oakland, West Oakland Senior Center, (9255 Edes Avenue Oakland, CA 94609); Www.0akKlandca.govV .......ceeeeeeeeveeecne. 510-238-7016 / TTY: 510-238-3254
Piedmont, Piedmont Seniors, (monthly meetings are usually held the 4th Wednesday of the month from 10:00 a.m. to noon. Call for more information and
meeting location); WWW.CL.DIEAMONT.CA.US ......c.vveveieeiiieieeeeeetsss st s st sae st bbb s st bbb s s s s e s s s s s s sass s s sasseensessssanssesanes 510-420-3070

Well Connected, (formerly Senior Center Without Walls); (group activities and friendly conversation for homebound seniors through FREE phone conference calls);
WWW.COVIBOTG rvrrvrvrneuneeneeressesseesessessessessessssssssssssssssesssssssssssssssessssssssesssessssssssssssessssssssssssssssssssssssessssssssesssessesssssnsssessessssssssssssesssssnssssessssassssssssnssssssssns 877-797-7299

TRANSPORTATION PROGRAMS & SERVICES

5-1-1.orq, (travel information for the Bay Area); WWW.5LL.01Q .....cocvvururiuriureeeeiresseesessesstesesssssesssessessesssssssssessssssssssssessssssssssssessssssssssssessssssssssssessssssssssssssssssssssssnes 5-1-1

AC Transit, (senior and disabled discounted passes); WWW.ACHIANSIT.ONG ......cceeveviereeeeerieieieieeeesessessssstssesses st ssssssssssss s s ssssssssssssssssesssssssssssssasssssssssassansans 510-891-4777

American Cancer Society, Road to Recovery; (provides transportation to and from treatments for cancer patients); WWW.CanCer.org ................. 800-227-2345

BART, (senior and disabled discounted passes); WWW.DAIT.QOV ........cc.ovuruiirriireieneisnrisesiesssesssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssssesssssesssssssssssssssssssnnes 510-464-7134

DMV Parking Placard for Disabled Drivers, WWW.AMV.CA.QOV .....cc.iuuruiumeeieeesseesseessessseessesssessssessssesssessseesssesssesssessssssssesssessssesssssssnessssssssesssssssnesssssssnessans 800-777-0133

East Bay Paratransit Service - EBPT, (transportation for those that meet the Americans with Disabilities Act - ADA criteria); www.eastbayparatransit.org
............................................................................................................................................................................................................................................... 800-555-8085
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TRANSPORTATION PROGRAMS & SERVICES continued

Taxi and City Transportation Programs:

Alameda (City); (discount taxi program for medical appointments, free loop shuttle to local shopping centers); www.alamedaca.gov

................................................................................................................................................................................................................. 510-747-7513
Albany, (taxi program and door-to-door service for shopping); WWW.alDaNYCa.01Q ........cewuevrrrerrreerieriseenssiesiesssssssssessssesssssssssssssssssesssnes 510-524-9122
Berkeley, (taxi program and wheelchair van program); WWw.Cityofberkeley.info ... sesenes 510-981-7269
Emeryville, (same-day taxi and Lyft/Uber reimbursement and door-to-door service); WWW.eMEIYVill€.0rg .......covverrvererrernrenrrnrirnrennes 510-596-3730

Oakland and Piedmont, (taxi program and wheelchair van program); WWW.0aKIaNdCa.goV .........cc.ceeueeeeerveereeeeesiee e 510-238-3036
Travel Training Programs:

Center for Independent Living - The CIL, (individual training for people with disabilities and seniors); www.thecil.org .................
............................................................................................................................................................................................ 510-841-4776 ext. 3118
Lighthouse for the Blind, (individual and group training for people with disabilities and seniors with visual impairments); www.lighthouse-sf.org
................................................................................................................................................................................................................. 415-694-7357
Through the Looking Glass; (training to families with disability issues in Alameda County); www.lookingglass.org ....510-848-1112 ext. 8156
United Seniors of Oakland and Alameda County — USOAC, (group training for seniors aged 55+ and people with disabilities);

WWW.USOBC.OIG eereuereereniusensraerantasessessesastssessessesssssessessesstastssessessesssessessssssssstssessessnssstssessessntsntssessessssntssessessessntssesmesssssssessessessses 510-729-0851
Wheelchair Repair and Maintenance Workshop, Easy Does It; WWW. aSydOESItSEIVICES.0IG ....ovuururrurreeieeieriseeissesessssisssisssssssssssssssssssssssssssssssssnes 510-845-5513
UTILITIES ASSISTANCE
Alameda Municipal Power, (Gity of Alameda residents, financial assistance and rebates); WWW.alamedamp.COM ........covuvrerrerererreenresnesesesesssseeseesnsenes 510-748-3900
California LifeLine Program, (provides discounts on home phone and cell phone services); WWw.CpUC.Ca.goV/IIfeliNe ........cooovveevvernrenrirneirerneinnnn, 866-272-0349
California Telephone Access Program - CTAP, (accessible phone products/services); www.californiaphones.org ........... 800-806-1191 / TTY: 800-806-4474
EBMUD - East Bay Municipal Utility District, Customer Assistance Program; (discount program for low-income customers); www.ebmud.com
............................................................................................................................................................................................................................................... 866-403-2683
Heat Energy Assistance Program (HEAP) & Weatherization Program, Spectrum Community Services; (energy assistance for low-income households, attic
insulation, weather-stripping, and related conservation measures); WWW.SPECLIUMICS.OFQ ...vueureurereneeeereerenseeeeesessessesses s esessessessesseens 510-881-0300

PG&E - Pacific Gas & Electric discount programs:
CARE - California Alternative Rates for Energy Program; (discount on gas/electric bills for qualified low-income households); www.pge.com

................................................................................................................................................................................................................. 866-743-2273
Energy Savings Assistance Program; (weatherization, energy-efficient appliances for qualified low-income households); www.pge.com

................................................................................................................................................................................................................. 800-933-9555
Medical Baseline Program; (energy at the lowest, baseline price for residential customers with qualifying medical conditions); www.pge.com

................................................................................................................................................................................................................. 800-743-5000
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UTILITIES ASSISTANCE continued
PG&E - Pacific Gas & Electric, Relief for Energy Assistance through Community Help (REACH); (one-time energy assistance administered through Salvation

AT, WWW.DGE.COMN .ererierieireeeaseueeasassesessessessassessssesseseeasesssssssessessessessssssssssessessssssssssessessenssssssessesseassnssssssessessensssssssssessensenssnssesssssensenssnsssssesseassnssnnes 822-933-9677
RHA Delivering Solutions, Moderate Income Direct Install Program (MIDI); (no cost enerqgy efficient upgrades for moderate income households);
............................................................................................................................................................................................................................................... 866-455-0898

VETERANS SERVICES

Alameda County Veterans' Service Office, WwWw.alamedasoCialSEIVICES.0IQ ... sssssssessssssssssssssssssssssssssssssssssssessssssssssssssssssessanes 510-577-1926
U.S. Department of Veteran's Affairs, WWW.VA.QOV ......cc.cowiiierieeiierieneises s st sssse s sssss s s s s st ssssssses st ssssssssesssssssssssssssssssssssssasssssssnesssssssness 800-827-1000

VOLUNTEER OPPORTUNITIES

AARP Experience Corps Bay Area, (adults 50+ tutor and mentor elementary school children with reading); WWW.@arp.org ...........ceeeeeecesneeenee 415-745-5670
Alameda County Library - Albany, Friends of Albany Library; www.friendsalbanycalibrary.Com ............cumenneenecnecenecnecenecisecinecsecnns 510-526-3720 ext. 7
Alameda County Long-Term Care Ombudsman Program, (volunteer advocates for persons in long-term care facilities); www.alamedasocialservices.org
............................................................................................................................................................................................................................................... 510-638-6878
Foster Grandparent Program, City of Oakland; (adults 55+ mentor at-risk youth); WWW.0aKIaNACA.JOV ....c.rvuurumrreererrierreneieeieeeseisseiesssesssssesesasesees 510-238-3080
Pacific Center for Human Growth, (volunteer opportunities available, outreach, front desk andyor skill based teams); www.pacificcenter.org .....
................................................................................................................................................................................................................................ 510-548-8283 ext. 221
Senior Companion Program, City of Oakland; (adults 55+ provide companionship and assistance to elderly with difficulties with daily living tasks),
WWW.0RKIANACA.GOV ..oriieiiircieciiiiiecise ittt ssse s s bbb bbbt 510-238-3080
Stagebridge, (senior actors and storytellers); NP //StAQEDIIAGE.OIG w..vuierierieerieeiese ettt ettt s s ss s s s s 510-444-4755
Volunteer Match, (volunteers are matched with organizations with need for volunteers); www.volunteermatch.org ........c.ccceeeeveeeeerieceeeeenresssnennn. 415-241-6868
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IMPORTANT NUMBERS

AARP Driver Safety Program, (online and classroom courses available); WWW.QAIDP.0FQ .......w.oeweeereeeeeeessessnesssessssssssesssesssssssessssssssssssssssssssssssssesssssssessnns 800-350-7025
Alameda County Area Agency on Aging, Senior Information & Assistance; (provides information on senior resources within Alameda County);

NttP://SENIOMNTO.ACHOV.ONG .ottt bbb 800-510-2020 / 510-577-3530
Alameda County In-Home Supportive Services- IHSS:

Client information and to apply; Www.alamedasoCialSErVICES.0IQ: ...t sssssssse st s ssssssss s sss s ssnssnas 510-577-1800

Provider information and to apply; www.alamedasoCialSErVICES.0Q .......cirierierieiiresissieeississsesssses s s s sssssssssssssssssssnses 510-577-1877
Alameda County Library Foundation, Older Adults Programs; (Homeward Bound, Library Computer Training, and more); www.aclf2.org ......... 510-505-7077
Alameda County Social Services Agency, Workforce Benefits Administration (WBA)

Eastmont Self-Sufficiency Center; (6955 Foothill Blvd, Ste. 100, Oakland 94605); http://alamedasocialservices.org .................. 510-383-5300

North County Multi-Service Center; (2000 San Pablo Ave, Oakland 94612); http://alamedasocialservices.org ... 510-891-0700

Enterprise Self Sufficiency Center; (8477 Enterprise Way, Oakland 94621), http://alamedasocialServices.org ... 510-263-2420
Berkeley Age-Friendly Continuum, (provides aging Berkeley residents information and referral, and support); www.berkeleycontinuum.org ..... 510-559-0036
Contra Costa County, Senior Information & Assistance; http://€NSA.ONG ...ttt ss s 925-229-8434
Eden Information & Referral, WWW.BAENIN.OIG ...ttt s st ss s s bbb 2-1-1/ 888-886-9660
Eldercare Locator, (information services outside Alameda County/California); http://eldercare.acl.goVv ... 800-677-1116
Immigration Questions, International Institute of the East Bay; http://iiDayar€a.org ... sssse e sssss s sssesens 510-451-2846
Public Authority for In-Home Supportive Services:

Registry Information Line - Provider Application and Orientation; WWWw.aC-PadiNSS.0rQ .....couwueumeeereeemneeeneeiseesseeisseesseesssessssessens 510-577-5694

IHSS Registry Referral - Clients to find a Provider; WWW.aC-padiNSS.01Q ......ccocoviurierrienrineieieseiensisesessessssssssssssssssssssssssssssssssssssssssssssses 510-577-1980
Senior Injury Prevention Program - SIPP, (fall prevention programs); WWW.ACPNA.OQG .....c.evuriereerieriirienriineieeie e sesesssesssss s st s s ssssssssssssssssans 510-618-2050
Social Security ADMINISTration / SSI, WWW.SS.00V .....couuruuriurireiieierresneisssssesssssssssssssssssessssssssssssssesssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssens 800-772-1213
Tax Assistance, AARP Tax-Aide Program; (free taxX; WWW.AIP.0IG ..c..coruerereeeeereenrisesesesssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssessssssssssssssssssssssssssssnes 888-687-2277
Tax Assistance, Internal Revenue Service (IRS); (general information); WWW.ITS.QOV  .........cewuewureereerseesrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 510-907-5000
Tax Assistance, Volunteer Income Tax Assistance / Tax Counseling for the Elderly; WWW.IrS.gOV ..o eseeisseessesessessseeesseeenee 800-906-9887

Other guides available from the Area Agency on Aging by request:
Senior Housing Guide e Retirement Residences & Continuing Care Retirement Communities ® Emergency Response Programs e Fall Prevention
e Food & Nutrition Resources Guide ® Home Health Care, Home Care & Hospice Agencies e Placement Agencies e SSI/CAPI

Please Note: While every effort is made to keep this information current, the Alameda County Area Agency on Aging assumes no responsibility for errors or omissions
in compiling this information.

Alameda County Area Agency on Aging, Senior Information & Assistance Program 800-510-2020 / 510-577-3530
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