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 HOUSING, RESIDENTIAL RENT AND RELOCATION 
BOARD FULL BOARD SPECIAL MEETING 

September 10, 2020 
5:00 P.M. 

Meeting Will Be Conducted Via Video Conference 

AGENDA 

PUBLIC PARTICIPATION 
The public may observe and/or participate in this meeting many ways. 

OBSERVE: 
• To observe, the public may view the televised video conference by viewing KTOP
channel 10 on Xfinity (Comcast) or ATT Channel 99 and locating City of Oakland
KTOP – Channel 10

• To observe the meeting by video conference, please click on this link: You are
invited to a Zoom webinar.
When: September 10, 2020 5:00PM Pacific Time (US and Canada)
Topic: Housing, Residential Rent & Relocation Board Special Full Board Regular Meeting

Please click the link below to join the webinar: 

https://zoom.us/j/91076810030 

To listen to the meeting by phone, please call the numbers below at the noticed 
meeting time: 

Or iPhone one-tap : 
    US: +16699006833,,91076810030#  or +12532158782,91076810030# 
Or Telephone: 

 International numbers available: https://zoom.us/u/abQVZdm8M7 
   Dial (for higher quality, dial a number based on your current location):    US: +1 669 900 
6833 (San Jose) or +1 253 215 8782  or +1 346 248 7799(Houston)  or +1 312 626 
6799(Chicago)  or +1 929 205 6099(New York)  or +1 301 715 8592 (Germantown)  

Webinar ID: 941 7121 7084 at the noticed meeting time. 

COMMENT: 

There are two ways to submit public comments. 

• To comment by Zoom video conference, click the “Raise Your Hand” button to
request to speak when Public Comment is being taken on an eligible agenda item
at the beginning of the meeting. You will be permitted to speak during your turn,
allowed to comment, and after the allotted time, re-muted. Instructions on how to
“Raise Your Hand” is available at:
https://support.zoom.us/hc/en-us/articles/205566129 - Raise-Hand-In-Webinar.
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• To comment by phone, please call on one of the above listed phone numbers.
You will be prompted to “Raise Your Hand” by pressing “*9” to speak when Public
Comment is taken. You will be permitted to speak during your turn, allowed to
comment, and after the allotted time, re-muted.
Please unmute yourself by pressing *6.

If you have any questions, please email Bkong-brown@oaklandca.gov. 

HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 

1. CALL TO ORDER

2. ROLL CALL

3. CONSENT ITEMS

a) Approval of Board minutes from July 30, 2020

4. OPEN FORUM

5. APPEALS*

a) T18-0414 & T18-0472, Martin et al v. Zalabak

b) T18-0018, Sund v. Vernon Street Apartments, LP aka Flynn
Family Holdings, LLC

c) T19-0272, T19-0325, Jeffers v. BD Opportunity

6. ACTION ITEMS

a. Adhoc Committee

b. Proposed Amendments to the Just Cause and Rent

Regulations pursuant to Ordinance No. 13608

7. INFORMATION AND ANNOUNCEMENTS

a. Rent Adjustment Program Updates(C. Franklin-Minor)
b. Legislative Updates (Office of the City Attorney)
c. TPO Regulations Update (Office of the City Attorney)
d. Retirement of Board member Jessie Warner
e. Welcome to new Board member Saneta Devuono-

Powell

8. ADJOURNMENT

As a reminder, alternates in attendance (other than those replacing an absent 
board member) will not be able to take any action, such as with regard to the 
consent calendar. 
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Accessibility.  To request disability-related accommodations or to request an 
ASL, Cantonese, Mandarin or Spanish interpreter, please email 
sshannon@oaklandca.gov or call (510) 238- 3715 or California relay service at 
711 by 5:00 P.M. one day before the meeting.  

*Staff appeal summaries will be available at the Rent Program website and the Clerk’s  office at least 72

hours prior to the meeting pursuant to O.M.C. 2.20.080.C and 2.20.090

 Si desea solicitar adaptaciones relacionadas con discapacidades, o para pedir 
un intérprete de en español, Cantones, Mandarín o de lenguaje de señas (ASL) 
por favor envié un correo electrónico a sshannon@oaklandca.gov o llame al 
(510) 238-3715 o 711 por lo menos cinco días hábiles antes de la reunión.

需要殘障輔助設施, 手語, 西班牙語, 

粵語或國語翻譯服務, 請在會議前五個工作天電郵 sshannon@oaklandca.gov 

或致電 (510) 238-3715 或 711 California relay service. 
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HOUSING, RESIDENTIAL RENT AND RELOCATION BOARD 
FULL BOARD SPECIAL MEETING 

July 30, 2020 
5:00 P.M. 

VIA ZOOM VIDEO 
CONFERENCE OAKLAND, CA 

MINUTES 

1. CALL TO ORDER

The Board meeting was administered by H. Grewal, Housing and
Community Development Department. He explained the procedure for
conducting the meeting. The HRRRB meeting was called to order at 5:10
p.m. by Chair, R. Stone.

2. ROLL CALL

MEMBER STATUS PRESENT ABSENT EXCUSED 

T. HALL Tenant X 

R. AUGUSTE Tenant X 

H. FLANERY Tenant Alt. X 

Vacant Tenant Alt. 

R. STONE Homeowner X 

A. GRAHAM Homeowner X 

E. LAI Homeowner Alt. X 

J. MA POWERS Homeowner Alt. X 

K. FRIEDMAN Landlord X 

T. WILLIAMS Landlord          X 

B. SCOTT Landlord Alt.          X* 

K. SIMS Landlord Alt.          X 

*arrived at 6:00 p.m.

Staff Present 

Kent Qian Deputy City Attorney 
Oliver Luby Deputy City Attorney 
Chanee Franklin Minor Program Manager, Rent Adjustment Program 
Barbara Kong-Brown  Senior Hearing Officer, Rent Adjustment ` 

Program 

3. CONSENT ITEMS

a) Approval of Board Minutes from February 27, 2020,
Regular

b) Review of Board Minutes from March 5, 2020
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T. Hall moved  to approve Rent Board minutes from

February 27, 2020. A. Graham  seconded the
motion.

The Board voted as follows: 

Aye:  T. Hall, R. Auguste, R. Stone, A. Graham, J. Ma 
Powers, K. Friedman, Kathleen Sims 
Nay: None 
Abstain: None 

The motion was approved by consensus. 

4. OPEN FORUM

Prior to Open Forum, the Chair stated that Jessie Warner’s term has 

expired and the Board will thank Ms. Warner for her service at the next 
Board meeting.

James Vann 

• Welcomed the Rent Board back from hiatus due to CO-
VID 19 pandemic

5. INFORMATION AND ANNOUNCEMENTS

a) Discussion of Rent Program activities (Chanee
Franklin Minor)

Participation in 6 town hall meetings with Mayor re
emergency moratorium; conducted separate
workshops with owners and tenants; survey of owners
and tenants on impact of CO-VID 19 pandemic with
over 500 responses to date; working with University of
Pennsylvania re survey results to be posted on RAP
website. Regulations regarding the moratorium have
been drafted with disclosure forms re tenants’ rights
and will be posted on the RAP website. Owners and
tenants are encouraged to mediate a resolution to
rent payments.

Housing Counseling-RAP has responded to 600 client
calls and emails, with approximately 100 calls per
month. Calls are returned within 24 hours. RAP also
partners with Central Legal and HERA to provide
external assistance.
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Passage of Tenant Protection Ordinance-partnership 
with local legal providers for outreach to stakeholders. 

Hearings-RAP began conducting remote hearings in 
June 2020 after a hiatus since mid-March 2020; there 
is a full docket until the end of December 2020. 

Appeal cases-There are 35-40 cases pending appeal-
Board can decide how many meetings to be 
scheduled per month to hear appeals. 

Recruitment-RAP staff has increased from 11 to 23. 
There is approval to hire an assistant program 
manager, which is a new job classification. 

6. LEGISLATIVE UPDATES

a). Emergency Moratorium (Kent Qian) 

The City Council passed an Emergency Moratorium on 
3/27/20, banning most evictions on residences, and for non 
payment of rent. The moratorium has been extended until the 
end of the local emergency moratorium.  It also prohibits any 
evictions under the Just Cause for Eviction Ordinance except 
for Ellis Act actions or imminent threat to the health and safety 
to the occupant. 

The moratorium also bans late fees during the local 
emergency and prohibit any rent increases above the CPI 
adjustment. 

An owner is allowed to temporarily reduce a tenant’s rent 
during the moratorium without reducing the base rent to 
calculate the next rent increase. 

The Judicial Council has also banned evictions and the Court 
will not issue any summons until 90 days after the State 
emergency is lifted, and is awaiting ending legislation before 
moving forward. 

The moratorium provides a complete defense to an eviction 
proceeding if the tenant can prove tht the rent non payment 
was related to the CO-VID 19 pandemic. 

The tenant is always liable for the rent payment. The owner is 
required to go to court to get monetary damages. Eviction is 
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not an option. 

b) Tenant Protection Ordinance (Oliver Luby)
On July 21, 2020, the City Council adopted amendments to
the Tenant Protection, Just Cause and Rent Ordinance, to

(1) Limit The Maximum Rent Increase In Any One Year To
Conform To State Law;
(2) Make Failure To Pay Required Relocation Benefits An
Affirmative Defense To Eviction;
(3) Limit Late Fees to 3%;
(4) Prohibit Unilaterally Imposed Changes To Terms Of
Tenancy;
(5) Add One-For-One Replacement Of Roommates To The
Definition Of Housing Services;
(6) Prohibit Eviction Based On Additional Occupants If
Landlord Unreasonably Refused Tenant’s Written Request To
Add Occupant(s) based on number of rooms; Owner can
charge a 5% rent increase;
(7) Strengthen Tenants’ Rights and Enforcement Of Tenants’
Rights under The Tenant Protection Ordinance.

c) Ad hoc Committee (Chanee Franklin Minor)

7. ADJOURNMENT

The HRRRB meeting was adjourned at 10:00 p.m. by Chair, J. Warner. 
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Case No.: 

CONSOLIDATED CHRONOLOGICAL CASE REPORT 

T19-0272 & T19-0325 

Case Name: 

Property Address: 

Parties: 

OWNER APPEAL: 

Activity 

Tenant Petition filed 

Owner Response filed 

Hearing Decision mailed 

Owner Appeal filed 

Jeffers v. BD Opportunity 1 LP 

7123 Holly Street, Unit 1, Oakland, CA 

Colleen Jeffers (Tenant) 
Xavier Johnson (Tenant Representative) 
Christina Micciche (Owner Representative) 

Date 

April 29, 2019 
June 24, 2019 

September 9, 2019 

January 23, 2020 

February 10, 2020 
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