
     

 

 
 

 
 

 

 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Open Door Access for All: 
Tips & Resources to Serve Customers 
with Disabilities  
 
Tuesday, October 1, 2019 
5 to 7:00 pm                                                                              
 
Fruitvale-San Antonio Senior Center 
3301 E 12th Street, Suite 201, Oakland, CA 94601 
 
Join us for a discussion on tools and resources to help small 
businesses expand their access to customers with disabilities and 
comply with federal, state and local accessibility laws. 
Compliance. 
5:00PM Registration/Check-In 
5:30PM Welcome Remarks 
5:45PM Presentation of Resources 

• City of Oakland 
• California Commission on Disability Access 
• California Capital Access Program Americans with 

Disabilities Act (CalCAP/ADA) Financing Program 
• The Center for Independent Living 
• Northern CA Small Business Development Center 

6:45PM Q&A 
7:00PM Closing Remarks 
 
Workshop will be presented in English with Spanish interpretation.  
 
 
TO REGISTER: http://bit.ly/2lXL2iE 
 
 

This meeting location is wheelchair accessible. Do you need an ASL, Cantonese or Mandarin interpreter or other 
assistance to participate? Please email jcthomas@oaklandca.gov or call (510) 238-4727 or 711 (for relay service) five 
days in advance.  
 

¿Necesita un intérprete en cantonés o mandarín, u otra ayuda para participar? Por favor envíe un correo electrónico 
jcthomas@oaklandca.gov o llame al (510) 238-4727 o al 711 para servicio de retransmisión (Relay Service) por lo menos 
cinco días antes de la reunión. Gracias.  
 

你需要手語, 西班牙語, 粵語或國語翻譯服務嗎？請在會議前五個工作天電郵 jcthomas@oaklandca.gov 或致電 (510) 238-
4727 或 711 (電話傳達服務) 。 
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